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MCI Communications Services, Inc. d/b/a Verizon Business Services

Delaware Interexchange Services Catalog Schedule No. 3 (Enterprise Non-Current Services)

This Catalog Schedule No. 3 applies to the non-current Intrastate Long Distance Voice, Intrastate Network Services Local Access Services, and Intrastate
U.S. Private Line Services for enterprise business customers (i.e., non-mass markets) previously offered in Delaware by MCI Communications Services,
Inc. d/b/a Verizon Business Services which are not set forth in other sections of the Guide. Unless otherwise indicated, the material below was previously
described in Tariff Nos.1 and 2. Subsection A contains material previously in Tariff No. 1. Subsection B contains material previously in Tariff No. 2. For ease
of reference, where applicable the prior section numbers contained in these prior tariffs have been retained.

All of these non-current services are subject to the Terms and Conditions applicable to the other Intrastate Services as set forth in the Guide. The product
descriptions, rates and charges for the non-current services previously offered in Delaware that were in effect at the time that the Delaware Intrastate
Services were added to the Guide and which are not set forth in other portions of the Guide nor set forth below, will continue to remain in effect for a
Customer previously subscribed to these services until the Customer no longer subscribes to such service(s), or changes are made to the product
descriptions, rates or charges in the Guide.

Any question regarding this Catalog Schedule, please call 1-866-665-7586.
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CHANGE SHEET
This sheet details the most recent revisions made to this Catalog Schedule.

Any questions regarding this Catalog Schedule, please call 1-866-665-7586.

Revisions to Catalog Schedule No. 3, Effective 10/1/17:

- Removal of references to Dedicated Leased Line Service from the catalog. There are no customers on the service and
the service is no longer available.
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SUBSECTION A — SHOWING SERVICES PREVIOUSLY IN COMPANY TARIFF NO. 1

The services in this subsection were previously in Company Tariff No. 1, filed by MCI Communications Services, Inc. d/b/a Verizon Business Services.

Effective on or after August 8, 2016, MCI Communications Services, Inc. will no longer offer Person-to-Person, 3rd Number Billing, or Collect Call operator
services throughout the United States to customers that MCl serves as an interexchange carrier or facility-based local carrier.

(Intentional gaps in section numbers)

SECTION C - SERVICE DESCRIPTIONS AND RATES

3. METERED USE SERVICE

.07 Option F (MCI 800 Service)
MCI 800 Service is an inward WATS service which permits interstate and intrastate calls to a customer’s station in one location from stations in
diverse geographical service areas, and in which the MCI 800 customer is billed for the calls rather than the call originators. All Option F calls
will be subject to an 18-second minimum initial period and additional 6-second increments. |f the computed charge includes a fraction of a cent,
the fraction is rounded to the nearest whole cent. A call begins when call termination is received by or passes through customer premises
equipment. It is the customer’s responsibility to pass appropriate answer supervision back to the MCI point of connection.

Unless otherwise indicated herein, the terms “MCI 800 Service”, “888 Service”, and/or “Toll Free Service”; and the terms “800 number”, “888
number”, and/or “Toll Free number”, can be used interchangeably when used throughout this tariff.

In addition to usage charges set forth in Section C-3.072 following, charges for terminating access lines, service options and special features will
be billed in accordance with MCI FCC Tariff No. 1.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.
.071 Terminating Access Line Charges: An MCI 800 customer must choose between Switched WATS, Dedicated Access and Business lines

for all lines at each 800 Service terminating location. The applicable rates and charges for each type of access can be found in MCI's FCC
Tariff No. 1.

.072 Monthly Recurring Charges: Monthly recurring charges are determined by such variables as time of day at each terminating location and
terminating access type.

Time of Day Discount Periods

MON TUES WED THUR FRI SAT
8:00 AM
TO BUSINESS DAY
4:59 PM
5:00 PM \\\\\\\\\\\\\\\\
TO EVENING EVE
10:59 PM NING

11:00 PM
TO
7:59 AM

\\\\\\\\\\\\\\\\

0721 Per Minute Usage Charges:

.07211  Switched WATS Termination

Business Day Evening Night & Weekend
$0.2518 $0.2518 $0.2518

.07212  Dedicated Termination

Business Day Evening Night & Weekend
$0.1738 $0.1738 $0.1738

.07213  Business Line Termination



MCI Communications Services, Inc. d/b/a Verizon Business Services
Delaware Interexchange Services Catalog Schedule No. 3 (Enterprise Non-Current Services)

Effective October 1, 2017

Business Day Evening Night & Weekend
$0.2647 $0.2523 $0.2523

0722 Volume Discounts: Volume Discounts may apply to intrastate usage revenue for MCI 800 Service. These Discounts are
subject to the terms and conditions as outlined in MCI's FCC Tariff No. 1.

.073 Optional Features: Optional features and their associated charges are pursuant to the terms and conditions as outlined in MCI's FCC Tariff
No. 1.

.074 Personal 800:* Personal 800 provides a number to receive calls from any point within the continental U.S., Alaska and Hawaii for a
monthly subscription fee of $5.00. MCI will provide an 800 number and a 4-digit security code to the customer, with which the customer
can receive incoming intrastate calls. The customer will be charged the per minute usage rate as described in MCI's F.C.C. Tariff No. 1.
*  Commencing November 20, 1996, Personal 800 will not be available to new subscribers.

0741 The following types of calls qualify for discounts under the Friends & Family Program (See Section C-3.022).

- Personal 800 calls placed to the Subscriber’s Personal 800 number. The monthly charge for this option is not eligible for
the Friends & Family discount.

0742 The following types of calls qualify for discounts under the Friends of the Firm Program (See Section C-3.0417).

- Personal 800 calls placed to the Subscriber’s Personal 800 number. The monthly charge for this option is not eligible for
the Friends of the Firm discount.

.075 MCI Private 800
MCI Private 800 is available to intrastate subscribers pursuant to the terms and conditions as outlined in MCI's Tariff FCC No. 1.

.076 MCI Personal 800 Plan R
MCI Personal 800 Plan R is available to intrastate subscribers pursuant to the terms and conditions as outlined in MCI's Tariff FCC No. 1.

.077 Service Availability
MCI 800 Service is available as follows:

A.  Switched WATS terminating access is available in all exchanges which have been converted to equal access in the cities listed in
Table I.

B. Dedicated terminating access is available in the MCI Metropolitan Area Terminal City Locations set forth in Section C-5, Table IV,
Part A (for Analog Access) and Part B (for Digital Access).

.08 Option G (Vnet Service)
Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing customers, Verizon
will no longer accept new orders and will no longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Vnet Service is a customized virtual network telecommunications service. It provides a unified service for multi-location companies, providing
both communications and management features.

Subscribers to Vnet take a Basic Feature Package which includes Dedicated and Shared Access Termination; usage rates, with associated
Volume Discounts; Time of Day Discounts; Long Distance Directory Assistance; Universal Range Privilege; a 7-digit customer-defined private
dialing plan; 10-digit Exclusion; 10-digit private dialing plan; accounting codes and a consolidated invoice for all Vnet calls from all locations.
Optional features which customers may also subscribe to are Customer Information Management Access; Direct Termination Overflow;
ID/Accounting Codes and Call Detail Tapes.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.

.081 Rates and Charges*

.0811 Business Day Per Minute Usage Rates*

Intercity Switched-Switched Switched-Dedicated Dedicated-Switched Dedicated-Dedicated™*
Mileage First Add'l First Add'l First Addl First Addl
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Band 18 Sec 6 Sec 18 Sec 6 Sec 18Sec 6 Sec 18Sec 6 Sec
0-55 .0566 .0189 .0377 .0126 .0377 .0126 0213 .0071
56+ .0566 .0189 .0377 .0126 .0377 .0126 0213 .0071

*

Reflects the transport portion of the call.

.0812 Non-Business Day Per Minute Usage Rates*

Intercity Switched-Switched Switched-Dedicated Dedicated-Switched Dedicated-Dedicated**
Mileage First Add'l First Add'l First Add'l First Add'l

Band 18Sec 6 Sec 18Sec 6 Sec 18Sec 6 Sec 18Sec 6 Sec

0-55 .0563  .0188 0314  .0105 .0314 .0105 0153 .0051

56+ .0563  .0188 0314 .0105 .0314 .0105 0153 .0051

*  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be permitted,
effective December 1, 2014.

** Reflects the transport portion of the call.

.0813 VNET Card:* The Business and Non-Business Day per minute rates described in Section 3.081 will apply to VNET card calls,
dependent on the method of access.

A $.40 per call surcharge will also apply to VNET card calls.

*  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be permitted,
effective December 1, 2014.

.082 Optional Features: Optional features and their associated charges are pursuant to the terms and conditions as outlined in MCI's FCC Tariff
No. 1.

.083 Direct Termination Overflow (DTO): Allows the customer to designate that calls to specific terminating dedicated trunk groups are to be
Alternately routed over shared MClI facilities or to another dedicated trunk group, if all the trunks in the target terminating trunk group are
busy.

.084 Interswitch DTO Call Segment Charges: Customer pays for two call segments for calls where the originating MCI Switch and the serving
MCI Switch of the target terminating trunk group are different.

Segment 1: From the originating point to target terminating dedicated trunk group. Call type specific usage charges for the call type
will apply.

Segment 2: From target terminating dedicated trunk group to destination telephone number of terminating dedicated trunk group. Call
type specific usage charges will apply.*

*  Ifthe intercity mileage of segment 2 of a DTO call is 0 to 20 miles, the usage rate charge is zero. If the intercity mileage is 21 miles or
greater, the applicable usage rate schedule applies to this segment.

.085 Intraswitch DTO Call Segment Charges: Customer pays for one call segment where the originating MCI Switch and the serving MCI
Switch of the target terminating trunk group are the same.

From the originating switch to destination telephone number or to terminating dedicated trunk groups, Call type specific usage charges will
be assessed where applicable for intrastate calls.

.086 Government Pricing Plan
Customers currently enrolled in a Special Customer Arrangement (SCA) Type 11, Type 12, Type 13, and Type 14, as described in MCI's
FCC Tariff No. 1, will receive the usage rates listed below.

.0861 Business Day Per Minute Usage Rates

Switched-Switched Switched-Dedicated Dedicated-Switched Dedicated-Dedicated*
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First Add'l First Add'l First Add'l First Add'l
18Sec 6 Sec 18 Sec 6 Sec 18 Sec 6 Sec 18Sec 6 Sec
.0369 .0123 .0245 .0082 .0245 .0082 .0140 .0047

*

Reflects the transport portion of the call.

Non-Business Day Per Minute Usage Rates

Switched-Switched Switched-Dedicated Dedicated-Switched Dedicated-Dedicated*

First Add'l First Add'l First Add'l First Add'l
18 Sec  6Sec 18Sec  6Sec 18Sec  6Sec 18Sec  6Sec
.0367 .0122 .0203 .0068 .0203 .0068 .0099 .0033

*  Reflects the transport portion of the call.

.087 Service Availability
Vnet Service is available as follows:

A

T-1 Digital Access for Vnet is available in the MCI Metropolitan Area Terminal locations set forth in Section C-5, Table IV, Part B.

B.  Analog Local Access for Vnet is available in the MCI Metropolitan Area Terminal locations set forth in Section C-5, Table IV, Part A.

C. Dial “1” access is available from all exchanges which have been converted to equal access in the cities listed in Section C-5, Table |.

.088 Optional Features

.0881

Market Area Calling
Beginning November 30, 1998, this service will no longer be available to new customers.

Offers intraLATA, outbound, voice only calling within the customer’s Market Area for calls using dedicated access-switched
termination and dedicated access-dedicated termination. This call type is not available to customer locations that fall within the
local service area of non-resold exchange service provided by an MCl-affiliated company.

A rate of $0.0065 for the first 18 seconds and $0.0022 for each additional 6 seconds will apply to all Market Area calls
originating and terminating within the Customer’s Market Area. A customer's Market Area is defined as the dominant Local
Exchange Carrier's (LEC) local calling area specified in the LEC’s Local Exchange Tariff for the customer’s exchange area for
the specific location implementing Market Area Calling.

In addition, Vnet discounts as outlined in MCI's FCC Tariff No. 1, Section C-3.097 will apply. If a customer subscribes to a
Special Customer Arrangement with intrastate discounts or rates then those rates and discounts will apply to Market Area
Calling. SCA Types 1 and 4 are not eligible for Market Area Calling.

Customers must have Branch Exchange (PBX) or Hybrid Key System and originate Market Area Calling traffic via dedicated
access facilities to use this feature.

The Market Area Calling feature cannot be used to originate 911 calls, Operator Services calls, toll free calls, or to terminate
inbound local calls.

Customers must maintain LEC-provided lines or trunks to originate and terminate these call types. This feature is subject to the
Company’s existing capacity and network availability.

.09 Option H (MCI Prism )

Option H is a one-way, multipoint service requiring the customer to originate calls via dedicated facilities between his premises and MCl's
terminal locations and allowing the termination of calls via a combination of MCI-provided intercity facilities and local business telephone lines.
All Option H calls are subject to an 18-second minimum duration and are rounded to the next higher 6-second increment. If the computed
charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.

.091 Access Options: Access to MCI Prism | is the responsibility of the customer. Access may be furnished by MCl as specified in the MCI FCC
Tariff No. 1, Section C-2. The customer also has the option of providing access facilities.
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.092 Monthly Recurring Charges: Monthly recurring charges are based on time of day.

T MON TUES WED THUR FRI SAT SUN
j'g(éix BUSINESS DAY

.0921 Per Minute Usage Charges:

Business Day Evening Night & Weekend
$0.1150 $0.1150 $0.1150

.0922 Directory Assistance: An undiscounted charge per call will be a applied to each Directory Assistance call, subject to the
provisions set forth in Section B-6.04 herein.

.0923 Volume Discounts: Volume Discounts may apply to intrastate usage revenue for Prism | Service. These discounts are subject
to the terms and conditions as outlined in MCI’s FCC Tariff No. 1.

.093 Optional Features: Optional features and their associated charges are pursuant to the terms and conditions as outlined in MCI's FCC Tariff
No. 1.

.094 Service Availability
Prism | Service is available as follows:

A.  T-1Digital Access for Prism | is available in the MCI Metropolitan Area Terminal locations set forth in Section C-5, Table IV, Part B.

B.  Analog Local Access for Prism | is available in the MCI Metropolitan Area Terminal locations set forth in Section C-5, Table IV, Part A.

.12 Option K (MCI Vision)

-Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing customers,
Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling cards, and contract
renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

-Effective May 24, 1996, Option Q (MCI Vision) will not be available to new subscribers unless otherwise noted herein.

Option K is an outbound, customized telecommunications service which may include an inbound 800 service option using Business Line, WATS
Access Line, or Dedicated Access Line Termination. It provides a unified service for single or multi-location companies using switched,
dedicated, and card origination, and switched and dedicated termination. MCI Vision is suitable for long distance calls between company
locations. All MCI Vision calls, are subject to an 18 second minimum initial period and are rounded to the next-higher 6-second increment. If the
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

Subscribers to Vision take the Vision Service Package which includes the availability of Dedicated, Switched and Card Access and Dedicated,
Switched and WATS Access Line Termination, with Volume Discounts, Time of Day Discounts, Long Distance Directory Assistance, Accounting
Codes, Universal Range Privileges, Call Detail, and either a consolidated invoice or location level invoices for all Vision calls from all locations.

The rules and regulations governing the provision of service for inbound 800 calls are identical to those for Option F (MCI 800 Service), except
where otherwise noted.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.

121 Access/Termination Methods and Charges

211 Access: Various access options are available for the origination and completion of MCI Vision calls. These options are subject
to the terms and conditions as outlined in MCI's FCC Tariff No. 1.
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.122 Monthly Recurring Charges:

1221 Per Minute Usage Charges: Apply to all Vision calls which originate and terminate in Delaware unless otherwise specified.

12211

12212

12213

12214

12216

Outbound Service*

Switched Dedicated Vision

Intercity Mileage Band Access Access Cardg*
0-100 $0.2236 $0.1499 $0.2936
101 + $0.2236 $0.1499 $0.2936

* Vision customers participating in MClI's Interstate Tariff Off-Peak Vision Program will receive a 10% discount off
of Switched and Dedicated intrastate Vision tariff rates.

*  For Customers currently enrolled in the Vision RPP Plan as described in MCl's FCC Tariff No. 1, customers will
receive the usage rates and discounts which are effective on 2/1/95.

**  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.

Inbound Service

Business Line/

Switched WATS Access  Dedicated Access
Line Termination Line Termination
$0.2651 $0.1950

Regional Program
For Vision customers participating in MCI's interstate Vision Regional Program, these intrastate usage rates will

apply.

Switched Dedicated Card
Intercity Mileage Access Access Access*
All $.1615 $.1122 $.1615

122131 Regional Program Card Surcharge:* A surcharge as described in Section C-3.1222 of this tariff will apply
to each Card Call.

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.

Vision Power Rate Program
This program will continue to be available to new subscribers after May 24, 1996.

For Vision customers participating in MCI's interstate Vision Power Rate program, these intrastate usage rates will
apply.

Inbound/Outbound Switched Access: $.1571
Inbound/outbound Dedicated Access: $.1289
Card Access: $.1571*

122141 Card Surcharge:* A per call surcharge as described in MCI's FCC Tariff No. 1 will apply to Vision Power
Rate Calling Card calls.

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.

Vision Power Rate Off-Peak Program
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This program will continue to be available to new subscribers after May 24, 1996.

The Vision Power Rate Off-Peak Program is available to customers who meet the criteria set forth in MCI's FCC
Tariff No. 1.

The following usage rates apply for outbound and inbound traffic:

Peak Off-Peak
Switched Access: $.1737 $.1082
Dedicated Access: $.1365 $.0964

For Vision Power Rate Off-Peak Card access, the rates and surcharges described in Sections C-3.12214 and C-
3.122141 will apply.

1222 Vision Card Surcharge:* An undiscounted surcharge of $1.05, applies to each Vision Card call other than calls to Directory

Assistance.

*

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.
For existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or

change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be permitted,
effective December 1, 2014.

1223

1224

1225

1226

A2217

Time of Day Discounts: A twenty percent (20%) discount will apply to all traffic occurring in the Evening and
Night/Weekend rate periods. When a Vision call is established in one rate period and ends in another, the rate in
each rate periods applies to the portion of the call occurring during that rate period. This discount does not apply to
usage by customers participating in the Vision Power Rate program.

Dedicated Termination Discount: Provides a discount on all of a customer’s Vision Switched, Dedicated and Card
Access traffic that is terminated by means of dedicated termination facilities to another customer specified Vision
location. The discount on eligible traffic will be $0.02 per minute. This discount will be applied before any other
discount.

Volume Discounts: Volume Discounts, are available to Vision customers pursuant to the terms and conditions as
outlined in MCI's FCC Tariff No. 1.

Domestic Optimizer Discount: A discount of 10 percent will be applied to all outbound Vision calls which are made to
the single area code with the highest total usage (in dollars) in the period for which a bill is being calculated. This
discount is calculated and applied at the location level. Directory Assistance calls and usage by customers
participating in the Vision Power Rate program are excluded from this discount. This discount is calculated on usage
to that area code before all other discounts other than the Time of Day and Dedicated Termination Discounts are
applied.

Directory Assistance: An undiscounted charge per call will be applied to each Directory Assistance call, subject to
the provisions set forth in Section B-6.04 herein.

.123 Vision Service Package Fee: The MCI Vision Service Package, to which all Vision customers subscribe, includes the availability of

Dedicated and/or Switched Access with Volume Discounts, inbound 800, Time of Day Discounts, and Long Distance Directory Assistance.
The features to which Vision customers are entitled and their associated charges are pursuant to the terms and conditions as outlined in
MCI's FCC Tariff No. 1.

.124 Optional Features:* Optional features and their associated charges are pursuant to the terms and conditions as outlined in MCI's FCC

Tariff No. 1.

* These features will continue to be available to new subscribers after May 24, 1996.

.125 Direct Termination Overflow (DTO):* Allows customer to designate that calls to specific terminating dedicated trunk groups are to be

alternately routed over shared MClI facilities or to another dedicated trunk group, if all the trunks in the target terminating trunk group

are busy.

* For Inbound 800 service, these charges apply.

.126 Interswitch DTO Call Segment Charges: Customer pays for two call segments for calls where the originating MCI Switch and the

serving MCI Switch of the target terminating trunk group are different.
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Segment 1: From the originating point to target terminating dedicated trunk group. Switched Access, Dedicated Access or Vision
Card Access charges (Section C-3.1221) and the Dedicated Termination Discount (Section C-3.1224) will apply.

Segment 2: From target terminating dedicated trunk group to destination telephone number of terminating dedicated trunk group.
Dedicated Access charges (Section C-3.1221) will apply if destination telephone number or terminating dedicated
trunk group is over 100 miles from target terminating dedicated trunk group. The Dedicated Termination Discount
will be taken if applicable.

127 Intraswitch DTO Call Segment Charges: Customer pays for one call segment where the originating MCI Switch and the serving MCI
Switch of the target terminating trunk group are the same.

From the originating switch to destination telephone number or to terminating dedicated trunk groups, Switched Access, Dedicated
Access or Vision Card Access charges (Section C-3.1221) and the Dedicated Termination Discount (Section C-3.1224) will be
assessed where applicable for intrastate calls.

.128 Government Pricing Plan
This plan will continue to be available to new subscribers after May 24, 1996.

Customers currently enrolled in a Special Customer Arrangement (SCA) Type 11, Type 12, Type 13, and Type 14, as described in
MCI's FCC Tariff No. 1, will receive the usage rates listed below.

Switched Dedicated

Business Day Non-Business Day Business Day Non-Business Day
Initial Add'l Initial Add'l Initial Add'l Initial Add'l
18sec  6sec 18sec  6sec 18sec  6sec 18sec  6sec
0.0398 0.0133 0.0395 0.0132 0.0264 0.0088 0.0218  0.0073

.129 Service Availability
Vision Service is available as follows:

A.  T-1 Digital Access for Vision is available in the MCI Metropolitan Area Terminal locations set forth in Section C-5, Table IV, Part
B.

B.  Analog Local Access for Vision is available in the MCI Metropolitan Area Terminal locations set forth in Section C-5, Table IV,
Part A.

C. Dial "1” access is available from all exchanges which have been converted to equal access in the cities listed in Section C-5,
Table I.

Option M (MCI 900
Beginning December 1, 2007, this service is grandfathered and is no longer available to new customers.

MCI 900 Service is an inbound, long distance, voice-grade telecommunications service that permits callers to place long distance calls to the
Customer’s station in one location from stations in diverse geographical service areas. MCI 900 Service Customers may provide live or pre-
recorded messages to callers, using the Customer’s own equipment.

An applicant for 900 Service shall supply the following information when requesting services: an initial traffic forecast, identification of anticipated
busy hour, identification of its geographical marketing target areas, and a schedule of marketing and promotional activities. A new traffic
forecast shall be submitted quarterly after service is initiated.

It is the customer’s responsibility to provide answer supervision back to the MCI point of connection even when the MCI 900 Service is
connected to switching equipment or a Customer-provided communications system. In such cases, the equipment or system must provide
appropriate supervision so that the measure of chargeable time begins upon the delivery of the call to the customer’s switching equipment or
communications systems and ends upon termination of the call.

MCI may discontinue or modify 900 service if service volume threatens the integrity of MCI's network.

.141 Monthly Recurring Charges

1411 Access:  Access to MCI 900 Service is the responsibility of the customer. Access may be furnished by MCI as specified in
MCI's FCC Tariff No. 1. The customer also has the option of providing access facilities.
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Per Minute Usage Charges: The rates will be in effect seven (7) days a week and at all times of the day. Calls will be billed at a
minimum of thirty (30) seconds and rounded thereafter, to the next higher six (6) second increment. If the computed charge
includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

First Add'l
30 Seconds 6 Seconds
$0.1550 $0.0310

Volume Discounts: Volume Discounts may apply to intrastate usage revenue for MCI 900 Service. These discounts are subject
to the terms and conditions as outlined in MCI's FCC Tariff No. 1.

.142 Qptional Features: Optional features and their associated charges are pursuant to the terms and conditions as outlined in MCI's FCC Tariff

No. 1.

143 Preamble: Requires the 900 Service customer to provide a message at the beginning of the call stating the charge for the call to the caller.
The customer must select the length of the preamble, ranging in duration from 6 to 996 seconds. The preamble must be ordered in six
second increments. The customer will be charged the per call rate for the preamble length designated, even in the event the customer
hangs up before the end of the preamble. The rates below apply to each call which is terminated within the specified time frame. This
charge will be in place of the Per Minute Usage Charges set forth above, except in those cases where the selected preamble is over 60

144

seconds.

1441

1442

1443

1444

1445

.1446

Preamble Duration Rate Per Call
6 — 18 seconds $0.12
19 - 60 seconds $0.31
over 60 seconds Per Minute Usage Charges set forth in

Section C-3.1412 above.

Use of Service

MCI, pursuant to separate contract with a customer for MCI 900 Service provided pursuant to this tariff, may undertake to enter
into contractual arrangements with others to perform caller billing on behalf of the 900 Service customer. Such contracts may
require, among other things, that the customer submit to MCI a copy of all scripts of pre-recorded messages to be placed on
MCI's 900 Service, along with a copy of any advertising and promotional materials, which MCI in turn may furnish to those
requested to perform the billing.

A Customer shall not use the MCI 900 Service to transmit obscene, indecent or otherwise unlawful messages. MCI reserves
the right to withhold service or discontinue service, without notice if a message is unlawful.

MCI will use reasonable efforts to block MCI 900 Service call origination from the following types of locations: public
payphones, prisons, hospitals, educational institutions; and hotels and motels. Notwithstanding this undertaking, a customer
shall remain responsible for charges for use of the MCI network arising from calls placed to a Customer’s 900 number(s) from
such locations.

A Customer for MCI 900 Service shall reasonably disclose to potential callers in promotional materials, which shall include but
not be limited to all written or broadcast advertising, in a clear and perceptible manner, the charges to be billed to callers using
the service and the nature of the content of the program.

Nothing in this section, or in any provision of this tariff, or in any marketing materials issued by the company, shall give any
person, Including prospective customers who have reserved MCI 900 Service telephone numbers hereunder or customers who
subscribe to and use MCI 900 Service, or their transferees or assignees, any ownership interest or proprietary right in any
particular MCI 900 Service telephone number. If an MCI 900 Service customer terminates the service, of if MCI terminates
service to the customer, any MCI 900 Service telephone number which may have been assigned to said customer will be
forfeited and will revert to MCI.

A Customer is responsible for all charges for use of the MCI network arising from calls placed to the Customer's MCI 900
number(s).

.145 Service Availability

MCI 900 Service is available as follows:

A.  Customers may subscribe to the service in all locations listed in Table .
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B.  The public can place calls to MCI 900 numbers from anywhere in the continental U.S., subject to the provisions in Section B-2.04 and
Section C-3.1443 herein.

.25 Option X (MCI HotelDirect)
Beginning June 30, 1997, Option X (MCI HotelDirect) will not be available to new subscribers.

Option X is an outbound, customized telecommunications service which may include an inbound service option using Business Line, WATS
Access Line or Dedicated Access Line termination. It provides service for single and multi-location customers using switched and/or dedicated
origination. All outbound Option X calls are subject to a 30 second minimum initial period and are rounded to the next higher 6 second
increment. Allinbound Option X calls are subject to a 18 second minimum initial period and are rounded to the next higher 6 second increment.
If the computed charge for a call includes a fraction of a cent, the fraction is rounded to the nearest whole cent. Customers participating in this
program must also participate in the interstate offering. All customers must have outbound service from all locations.

In addition to the usage charges listed below, all other charges including access, service options, optional features, discounts, and surcharges
are pursuant to MCI's FCC Tariff No. 1.

.251 Usage Charges
2511 Outbound Service

Switched Dedicated
Peak Off-Peak Peak Off-Peak
$.1620  $.1296 $.1089  $.0871

2512 Inbound Service

Switched Dedicated
Peak Off-Peak Peak Off-Peak
$.1872  $.1498 $.1377  $.1102

.26 Option Y (MCI MASTERS)
MCI MASTERS s a one-way dial in- dial out multipoint service. All Option Y calls are rounded to the next higher full minute. If the computed
charge includes a fraction of a cent, the fraction is rounded down to the next whole cent for all intrastate calls. MCI MASTERS is available to
students, faculty, and administrators of educational institutions, to students, faculty, and administrators involved in a business relationship with
other entities, and to employees of government agencies, provided that said institutions, entities and agencies have agreed to act as MCl's
agent in connection with the provision of service.

Option Y customers can place on-site or off-site calls. On-site calling, which requires no special access dialing sequences, originates from
telecommunications equipment enrolled in MCI Masters which is located within the campus of a participating educational institution or agency
location or is routed through the participating educational institution’s or agency location’s switching equipment. Off-site calling requires the
caller to access the service by dialing an MCI provided 800 number. Off-site calls can originate from telecommunications equipment located
anywhere within the state.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.
261. Rates and Charges

2611 On-Site Rates: The following per minute usage rates apply:

Day Evening Night/Weekend
$.2050  $.1316 $.1107

2612 Off-Site Rates: The following per minute usage rates apply:

Day Evening Night/Weekend
$.3000  $.1500 $.0900

.2614 Access Surcharge
A surcharge of $.75 per call surcharge will apply to each MCI MASTERS Off-Site call.

.2615 Optional Calling Plans: MCI MASTERS customers may enroll in the following Optional calling plan:
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.26151  Optional Calling Plan Option 1: A variation of MCI MASTERS, Off-Site Calling Plan Option 1 offers off-site calling
within the state. In lieu of the per-minute usage rates specified in section .2612, customers enrolled in the Off-Site
Calling Plan Option 1 will be charged the following per-minute rates for off-site calls.

Day Evening Night/Weekend
$.2358  $.1514 $.1273

In addition, in lieu of the per-call surcharges specified in Section .2614, customers enrolled in the Off-Site Calling
Plan Option 1 will be charged the following per-call surcharge for off-site calls.

Per Call Surcharge:  $0.40

Option Z (University Dial 1)

University Dial 1 is a one-way dial in-dial out multipoint service. Customers may originate calls from any telephone within the state. All Option Z
calls are rounded to the next higher full minute. If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole
cent for all calls. University Dial 1 is available to students, faculty, and administrators of educational institutions that agree to act as MClI's agent
in connection with the provision of service.

University Dial 1 calls originate and terminate via local exchange carrier switched facilities. A customer may access service by 1) designating
MCl as its Primary Interexchange Carrier (PIC); or, 2) dialing an MCI Carrier Identification Code (CIC). A customer is not required to select MCI
as its PIC in order to use this service. In all instances, access to service must be made via a Personal Identification Number (PIN), which will be
used as the basis to invoice the customer. The assignment of a PIN establishes the user as a customer subject to all applicable provisions in
this tariff which pertain to customers.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.

.271 Usage Rates and Charges

2711 The following per minute usage charges apply to all calls originating and terminating within the state:

Peak Off-Peak
$0.2100 $0.1000

Peak rates apply from 7:00 am - 6:59 pm, Monday - Friday. Off-Peak rates apply at all other times.
.272 Features
2722 Personal Identification Number (PIN) — Each ANI will be assigned one or more four-digit PINs which must be used to access

service. Invoices will be provided at the PIN level. There is no limit to the number of PINs assigned to an ANI. There is no
additional charge for this feature.

.273 Other Conditions of Service

2731 Usage Limit Restrictions — Each PIN is subject to a usage limitation of $150.00 of outstanding charges due the Company,
unless a greater limit has been established based upon the customer's demonstrated credit worthiness. If the outstanding
charges to a PIN exceed this amount, the PIN will be disabled without notice to the customer, and will remain disabled until the
customer remits payment to MCI in an amount or amounts necessary to reduce the outstanding charges to an amount below the
established usage limit.

Option CC (hospitalityMCI)
Beginning June 30, 1997, Option CC (hospitalityMCI) will not be available to new subscribers.

Option CC is an outbound, customized telecommunications service which may include an inbound service option using a Business Line, Wats
Access Line or Dedicated Access Line termination. It provides service for single and multi-location customers using switched and/or dedicated
access origination and switched and/or dedicated termination. Option CC may be used for long distance calls between customer locations and
to other locations within the state. All intrastate Option CC calls are subject to an 18 second minimum initial period and are rounded to the next
higher 6-second increment. If the computed charge for a call includes a fraction of a cent, the fraction is rounded to the nearest whole cent.
When an outbound hospitalityMClI call is established in one rate period and ends in another, the rate in effect in each rate period applies to the
portion of the call occurring during that rate period. The rate for inbound calls is the rate for the time of day at the terminating location. To be
eligible for service, a customer must subscribe to outbound service at all its locations.
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In addition to the usage charges set forth below, charges for terminating access lines, service options, discounts, surcharges, and optional
features will be billed in accordance with MCI Tariff F.C.C. No. 1.

The rules and regulations governing the provision of service for inbound calls are identical to those in Option F (MCI 800 Service), unless

otherwise noted.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.

.301 Usage Charges
Peak Rates will apply between 8 a.m. - 5 p.m. weekdays. Off-peak rates will apply at all other times.

.3011

.3012

3013

.3016

Outbound Service
The following per-minute usage charges will apply to all outbound calls originating and terminating within the state based on
access type and time of day.

Peak Off-Peak
Switched and Card Access $0.1096 $0.0815
Dedicated Access $0.1214 $0.0669

Inbound Service
The following per-minute usage charges will apply to all inbound calls, as described in Section 3 — C.07 of this tariff, based on
termination type and time of day.

Peak Off-Peak
Switched Wats/Business Line ~ $0.1096 $0.0815
Termination
Dedicated Termination $0.1214 $0.0669

Surcharges
An undiscountable surcharge as described in MCI's F.C.C. Tariff No. 1, (Section C- 3.3623), applies to each hospitalityMCI

calling card, other than calls to Directory Assistance, in addition to the rates specified in Section C-3.3011 of this tariff.

Other Charges
Option CC customers may receive Inbound service features as described in Section C-3.07 of this tariff, at the rates described

in that section. In all instances, no discounts apply.

.302 Annual Volume and Term Commitment Plans

An Option CC customer must be enrolled in and is bound by all terms and conditions of a term plan as described in MCI's F.C.C. Tariff No.

1,

.303 Service Availability
hospitalityMCl is available as follows:

A.  T-1digital access for Option CC is available in the MCI Metropolitan Area Terminal locations set forth in Section C-5, Table IV, Part B.

B.  Analog Local Access For Option CC is available in the MCI Metropolitan Area Terminal locations set forth in Section C-5, Table IV,

C.

Part A.

Dial “1” access is available from all exchanges which have been converted to equal access in the cities listed in C-5, Table I.

.33 Option FF (networkMCI One)

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing customers, Verizon
will no longer accept new orders and will no longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Option FF (networkMCI One) is an outbound, customized telecommunications service which may include an inbound service option using
Business Line or Dedicated Access Line termination. It provides a unified service for single or multi-location companies using switched,
dedicated, and card origination, and switched and dedicated termination. Option FF is suitable for intrastate calls between company locations,
as well as all other intrastate calls within the state.

Except as otherwise specified, all intrastate Option FF calls are subject to an 18-second minimum initial period and are rounded to the next
higher six-second increment, except for Operator Assisted calls, which are subject to a 60-second initial period and additional 60-second
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If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

Subscribers to networkMCI One receive the networkMCI One Service package which includes the availability of Dedicated, Switched, and Card
Access and Dedicated and Switched Access Line Termination, networkMCI One Toll Free, Directory Assistance, Accounting Codes, Universal
Range Privileges, Custom Calling Range Privileges, Call Detail, and either a consolidated invoice or location level invoices for all networkMClI

One calls from all locations.

The rules and regulations governing the provision of service for toll free service are identical to those for Metered Use Service Option F (MCI 800
Service) except where otherwise specified.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.

.331 Access/Termination Methods and Charges

3311 Outbound and Inbound Service

33111 Dedicated Access/Termination

331111

331112

T-1 Digital Access Termination
T-1 Digital Access is available with networkMCI One. Monthly and non-recurring charges are specified in
Section C-2.0221 of MCl’s Tariff F.C.C. No. 1 as in effect on the date of the invoice.

In addition to the charges associated with these components, MCI will assess charges for the following
option, if applicable:

T-1 Digital Access Features: Access Integration as specified in Section C-2.02216 of MCl's Tariff F.C.C.
No. 1. In addition, a networkMCI One customer may allow another networkMCI One customer to
terminate calls on the first customer’s network via dedicated access. This feature is available at the
request of the networkMCI One customer on whose network the calls are to terminate. Such requests
must be submitted to MCI in writing. Other customers authorized to make such dedicated access calls
must dial a private dialing plan number.

Analog Access/Termination
Analog Local Access is available with networkMCI One. Monthly and non-recurring charges are specified
in Section C-2.0211 of MClI's Tariff F.C.C. No. 1 as in effect on the date of the invoice.

In addition to the charges associated with these components, MCI will assess charges for the following
option, if applicable:

Analog Access Functions: Access Integration as specified in Section C-2.02115 of MCI’s Tariff F.C.C.
No. 1.

33112 Shared Access

331121

331122

networkMCI One Switched Outbound Location Minimum Charge: The minimum charge applies to each
networkMCI One customer location using switched access. Each customer's networkMCI One usage at
each location, during each month, must equal or exceed $5 or the customer will be charge the difference
between the customer’s actual usage charges and $5. All networkMCI One usage and surcharges
associated with each such location will apply in satisfaction of the minimum charge.

networkMCI One Card Access*
networkMCI One Card Access (via a networkMCI One Card) may originate and terminate from any touch-
tone phone in the state via a toll free number.

.3311221 networkMCI One Card Surcharge:* The networkMCI One Card per call surcharge is $0.85.

*  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available
to new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.
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.331123  networkMCI One Toll Free Remote Access: Allows access to the customer’s networkMCI One network
via a customer-specific toll free number from anywhere in the state. This feature is available for on-net
calls, with both 7-and 10-digit dialing plans, via switched access only. This feature is not available via
networkMCI One Card Access.

.3311231 networkMCI One Toll Free Access Surcharge: For networkMCI One Toll Free Access Remote
calls which originate within the state, the applicable per call surcharge is $0.25. This per-call
charge applies in addition to the applicable charges specified in Section C-3.33211.

Inbound Service
The access methods and charges specified in Section C-3.07 apply for networkMCI One Toll Free Service unless
otherwise specified.

.332 Usage Rates and Charges

.3321

Outbound and Inbound Service

33211

Per Minute Usage Charges: The following per-minute rates apply to outbound networkMCI One and Inbound
networkMCI One Toll Free Service usage within the state. Outbound networkMCI One usage charges are based on
origination type. Inbound networkMCI One Toll Free Service usage charges are based on termination type.

Access Type Rate

Switched Origination or Termination $0.1222
Dedicated Origination or Termination $0.0971
networkMCI One Card Access* $0.1222

*  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.

.333 Discounts and Optional Features: Additional discounts and Optional Features must be purchased out of MCI's Tariff F.C.C. No. 1.

.3334

Market Calling Area:
Beginning November 30, 1998, this service will no longer be available to new customers.

Offers intraLATA, outbound, voice only calling within the customer’s Market Area for calls using dedicated access-switched
termination and dedicated access-dedicated termination. This call type is not available to customer locations that fall within the
local service area of non-sold exchange service provided by an MCl-affiliated company.

The rates specified in Section C-3.24211 will apply to all Market Area calls originating and terminating within the Customer’s
Market Area. A customers Market Area is defined as the dominant Local Exchange Carrier's (LEC) local calling area specified in
the LEC's Local Exchange Tariff for the customer’s exchange area for the specific location implementing Market Area Calling.

In addition, networkMCI One discounts as outlined in MCI's FCC Tariff No. 1, Section C-3.41 (excluding the Dedicated
Termination Discounts) will apply. If a customer subscribes to a Special Customer Arrangement with intrastate discounts or
rates then those rates and discounts will apply to Market Area Calling. SCA Types 1 and 4 are not eligible for Market Area

Calling.

Customers must have Branch Exchange (PBX) or Hybrid Key System and originate Market Area Calling traffic via dedicated
access facilities to use this feature.

The Market Area Calling feature cannot be used to originate 911 calls, Operator Services calls, toll free calls, or to terminate
inbound local calls.

Customers must maintain LEC — provided lines or trunks to originate and terminate these call types. This feature is subject to
the Company’s existing capacity and network availability.

.334 Non-Recurring Charges:

Per Circuit or T-1 Channel Per Order
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.3341 Installation see below $ 50

The Rates and Charges can be found in the Company’s “Service Publication and Price Guide” (The Guide) located on the
Company’s website at www.mci.com (Companion Interstate Service).

Per circuit or T-1 channel installation charges will be based on the type of Local Access used and can be found in Section
C-2.36.

40 Option MM (MCI On-Net Services)

-Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing customers,
Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling cards, and contract
renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

-Beginning January 1, 2004, MCI On-Net Services and all Optional Plans are no longer available to new customers.

Option MM is an outbound, customized telecommunications service that may include an inbound service option using Business Line/WATS or
Dedicated Access Line terminations and/or a virtual private network. Option MM provides a service for single or multi-location companies using
switched, dedicated and card origination, and switched and dedicated termination.

Except as otherwise specified, all domestic Option MM calls are subject to an 18-second minimum initial period and rounding to the next higher
6-second increment, except for Operator Assisted calls, which are subject to a 60-second initial period and rounding to the next 60-second
increment.

If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

The rules and regulations governing the provision of service for toll free (inbound) service are identical to those for Metered Use Service Option
H (MCI 800 Service) except where otherwise specified.

This tariff is being offered to Delaware customers that have a requirement to make intrastate calls. Intrastate service is provided in conjunction
with interstate Option RR service and is available only to customers subscribing to interstate Option RR as provided in MCI's Interstate Tariff
F.C.C.No. 1.

Minimum Charge: The company does not invoice charges in fractions of a cent the minimum charge for any charge element is $.01.

401 Usage

4011 Definitions
The following definitions will apply for all usage rates:

“Local Network Connection”: A switched connection between a customer’s premises and an MCI Point of Presence which is
provided by MCI or an MClI affiliate.

“Dedicated”; A non-switched connection between a customer’s premises and an MCI Point of Presence.

“Switched”: A switched connection between a customer’s premises and an MCI POP which is not provided by MCI or an MCI
affiliate.

Card: Call origination using an Option MM Card.

4012 Intrastate Usage Rates*

40121 Outbound Rates:* The following per-minute rates will apply to Option MM usage. Usage charges are based on
termination type.

Origination Type Termination Type Per-Minute Rate
Dedicated Local Network Connection $0.1933
Dedicated Dedicated $0.1933
Dedicated Switched $0.2033
Local Network Connection ~ Local Network Connection $0.1933
Local Network Connection ~ Dedicated $0.1933
Local Network Connection ~ Switched $0.2033
Switched/Card* Dedicated $0.2207
Switched/Card* Switched $0.2307
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Switched Local Network Connection $0.2207
Card* Local Network Connection $0.2307

40122  Inbound Rates: The following per-minute rates will apply to Option MM usage. Usage charges are based on
origination type.

Origination Type Termination Type Per-Minute Rate
Switched/Card* Dedicated $0.2033
Switched/Card* Switched $0.2307
Switched/Card* Local Network Connection $0.2033
Local Network Connection ~ Local Network Connection $0.1933
Local Network Connection ~ Dedicated $0.1933
Local Network Connection ~ Switched $0.2207

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers.

For existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be permitted,
effective December 1, 2014.

n MM Card Access:* Option MM Access (via an Option MM Card) may originate from any touch-tone phone in the United States via

a toll free number. Usage charges as indicated in Section C-3.4012 will apply.

The following per-call surcharge will apply to each Option MM Card call, other than calls to Directory Assistance:

Surcharge

Per Call: $0.90

*

403 Optio

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing
customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

n MM Toll Free Remote Access: Allows access to the customer’s Option MM network via a customer specific toll free number from

anywhere in the U.S. This feature is available for calling within the customer’s private network, with both 7- and 10-digit dialing plans, via
switched access only. This feature is not available via Option MM Card Access.

The following charge applies to each Option MM Toll Free Remote Access call which originates and terminates within the state. This per-
call charge applies in addition to applicable usage charges as described above in Section C-3.4012:

Surcharge

Per Call $0.25

404 Option MM Term
The Option MM Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who subscribe to Option MM through the
Option MM Term Plan are subject to the terms and conditions outlined for Option RR in MCI's Tariff F.C.C. No. 1 except for the discount on

eligibl

4041

4042

e intrastate charges as defined below.

Eligible Intrastate charges is the customer’s total intrastate usage of the following, after the application of promotional and other
discounts: intrastate inbound and outbound usage and Option MM Card, Option MM Remote Access (including surcharges).
Charges for the following are not included as eligible intrastate charges and will not receive Option MM Term plan Discounts:
Directory Assistance usage and surcharges and Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate charges based on the customer’s term
commitment.

Term Commitment Discount

1 year 3%

2 year 6%

3 year 9%

4 year 9%

5 year 9%
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- must designate a company affiliate as its exchange service carrier and the company both as its interexchange service carrier for

interstate and intrastate calling and as its carrier for intralata toll calling;

- must receive interstate service under Special Customer Arrangement (SCA) Guide Type 1,2, 3,4, 5, 6, 7, or 8 as described in the
Company’s “Service Publication and Price Guide” located on the Company’s website at www.verizonbusiness.com; and

- must be new business customers or existing business customers who is eligible for renewal of their contracts.

Usage Charges: The following per-minute usage rates will apply to Intrastate Usage. Customers will be charged the following per minute
rates for Inbound and Outbound Intrastate Service.

Outbound:

Inbound:

*

Origination Type

Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Switched / Card*
Switched / Card*
Switched / Card*

Origination Type
Local Network Connection

Local Network Connection
Local Network Connection
Switched / Card*
Switched / Card*
Switched / Card*

Termination Type
Local Network Connection

Dedicated

Switched

Local Network Connection
Dedicated or Switched
Local Network Connection
Dedicated

Switched

Termination Type
Local Network Connection

Dedicated

Switched

Local Network Connection
Dedicated

Switched

1Year Term 2 Year Term
$0.0000 $0.0000
$0.1383 $0.1332
$0.1383 $0.1332
$0.1483 $0.1432
$0.1483 $0.1432
$0.1759 $0.1694
$0.1759 $0.1694
$0.1759 $0.1694
1YearTerm 2 Year Term
$0.1383 $0.1332
$0.1483 $0.1432
$0.1759 $0.1694
$0.1383 $0.1332
$0.1483 $0.1432
$0.1759 $0.1694

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing

customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

406 Option MM Intrastate Plus

Eligibility: To be eligible for this program, customers:

- must designate a company affiliate as its exchange service carrier and the company both as its interexchange service carrier for

interstate and intrastate calling and as its carrier for intralata toll calling;

- must receive interstate service under a New Special Customer Arrangement (SCA) Guide Type 6, 7, 8, 9 or 10 as described in the
MCI's “Service Publication and Price Guide” located on the Company’s website at www.worldcom.com;

Usage Charges: The following per-minute usage rates will apply to Intrastate Usage. Customers will be charged the following per minute
rates for Inbound and Outbound Intrastate Service.

Origination Type: Outbound

Termination Type: Outbound

Local Network Connection
Local Network Connection

Local Network Connection

Dedicated
Dedicated

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated or Switched

1 Year Term
$0.0000
$0.0493
$0.0493
$0.0493
$0.0493

2 Year Term 3 Year Term
$0.0000 $0.0000
$0.0479 $0.0464
$0.0479 $0.0464
$0.0479 $0.0464
$0.0479 $0.0464



MCI Communications Services, Inc. d/b/a Verizon Business Services
Delaware Interexchange Services Catalog Schedule No. 3 (Enterprise Non-Current Services)

Effective October 1, 2017

Switched / Card* Local Network Connection $0.0564 $0.0547 $0.0531
Switched / Card* Dedicated $0.0564 $0.0547 $0.0531
Switched / Card* Switched $0.0564 $0.0547 $0.0531
Origination Type: Inbound Termination Type: Inbound 1 Year Term 2 Year Term 3 Year Term
Local Network Connection Local Network Connection $0.0493 $0.0479 $0.0464
Local Network Connection Dedicated $0.0493 $0.0479 $0.0464
Local Network Connection Switched $0.0564 $0.0547 $0.0531
Switched / Card* Local Network Connection $0.0493 $0.0479 $0.0464
Switched / Card* Dedicated $0.0493 $0.0479 $0.0464
Switched / Card* Switched $0.0564 $0.0547 $0.0531

*  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing
customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

4061 Intrastate Plus Optional Calling Plan |
To receive the following benefits of Intrastate Plus Optional Calling Plan |, Customer must demonstrate to MCI reasonable
satisfaction that it will accept a competitor’s offer of service in place of Intrastate Plus if it does not receive the benefits of this
plan. Customer may not receive any other rates, discounts or other benefits applicable to Intrastate Plus.

Origination Type: Outbound Termination Type: Outbound 1 Year Term 2 Year Term 3 Year Term
Local Network Connection Local Network Connection $0.0295 $0.0295 $0.0295
Local Network Connection Dedicated $0.0295 $0.0295 $0.0295
Local Network Connection Switched $0.0295 $0.0295 $0.0295
Dedicated Local Network Connection $0.0295 $0.0295 $0.0295
Dedicated Dedicated or Switched $0.0295 $0.0295 $0.0295
Switched / Card* Local Network Connection $0.0470 $0.0470 $0.0470
Switched / Card* Dedicated $0.0470 $0.0470 $0.0470
Switched / Card* Switched $0.0470 $0.0470 $0.0470
Origination Type: Inbound Termination Type: Inbound 1 Year Term 2 Year Term 3 Year Term
Local Network Connection Local Network Connection $0.0295 $0.0295 $0.0295
Local Network Connection Dedicated $0.0295 $0.0295 $0.0295
Local Network Connection Switched $0.0470 $0.0470 $0.0470
Switched / Card* Local Network Connection $0.0295 $0.0295 $0.0295
Switched / Card* Dedicated $0.0295 $0.0295 $0.0295
Switched / Card* Switched $0.0470 $0.0470 $0.0470

*  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing
customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

.101 Option VWVV (Verizon Business Service |)
Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing customers, Verizon
will no longer accept new orders and will no longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Intrastate Usage Rates

Outbound Rates:

Alternative Rates: The following range of per-minute rates will apply to Option VVVV usage, in lieu of all other rates, in response to competitive
marketplace conditions. To be eligible for these rates, Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will
accept another company’s offer in the absence of any further inducement, 2) commit to a new minimum term of service that equals or exceeds 1
year with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination and termination type.
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Origination Type

Termination Type

Range of rates (high to low)

Local Network Connection Local Network Connection $0.0493 to $0.0128
Local Network Connection Dedicated $0.0493 to $0.0128
Local Network Connection Switched $0.0493 to $0.0128
Dedicated Local Network Connection $0.0493 to $0.0128
Dedicated Dedicated $0.0493 to $0.0115
Dedicated Switched $0.0493 to $0.0128
Switched Local Network Connection $0.0564 to $0.0128
Switched/Card* Dedicated $0.0564 to $0.0128
Switched/Card* Switched $0.0564 to $0.0309

Effective October 1, 2017

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing

customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Inbound Rates:

Alternative Rates: The following range of per-minute rates will apply to Option VVVV usage, in lieu of all other rates, in response to competitive
marketplace conditions. To be eligible for these rates, Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will
accept another company’s offer in the absence of any further inducement, 2) commit to a new minimum term of service that equals or exceeds 1
year with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination and termination type.

Range of rates (high to low)

Origination Type Termination Type

Local Network Connection Local Network Connection $0.0493 to $0.0202
Local Network Connection Dedicated $0.0493 to $0.0202
Local Network Connection Switched $0.0564 to $0.0202
Switched Local Network Connection $0.0493 to $0.0202
Switched Dedicated $0.0493 to $0.0202
Switched Switched $0.0564 to $0.0330

Alternative Directory Assistance: The following Alternative Directory Assistance charge will apply, in lieu of all other rates, in response to

competitive market conditions. To be eligible for this rate, customer must meet the Alternative Rates requirements as described in C-3.101,

herein.

Alternative Directory Assistance:

Range of Rate (high to low)

1011

1013

$1.40t0 $0.35

Option VVVV Card Access*

Alternative Card Surcharge:* The following Alternative Card Surcharge will apply, in lieu of all other rates, in response to competitive
marketplace conditions. To be eligible for this rate, Customer must meet the Alternative Rates requirements as described in Section
C-3.101, herein.

Range of Rate (high to low)
$0.90 to $0.00

Alternative Card Surcharge:

*  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change
activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective
December 1, 2014.

Option VWV Tem
The Option VVVV Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who subscribe to Option VVVV through

the Option VVVV Term Plan are subject to the terms and conditions outlined for Verizon Business Service | in the Company’s
“Service Publication and Price Guide” located on the Company’s website at www.mci.com, except for the discount on eligible
intrastate charges as defined below.
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Eligible Intrastate charges is the customer’s total intrastate usage of the following, after the application of promotional and other
discounts: intrastate inbound and outbound usage and Option VVVV Card, Option VVVV Remote Access (including surcharges).
Charges for the following are not included as eligible intrastate charges and will not receive Option VVVV Term plan Discounts:
Directory Assistance usage and surcharges and Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate charges based on the customer’s term

commitment.
Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

1014 Verizon Business Service Optional Calling Plan |
To receive the following benefits of Verizon Business Services | Option Calling Plan I, Customer must demonstrate to MCI reasonable
satisfaction that it will accept a competitor's offer of service in place of Verizon Business Services | if it does not receive the benefits
of this plan. Customer may not receive any other rates, discounts or other benefits applicable to Verizon Business Services |.

1Year 2Year 3Year

Origination Type: Outbound Termination Type: Outbound Term Term  Term
Dedicated Dedicated $0.0295 $0.0295 $0.0295
Dedicated Switched $0.0295 $0.0295 $0.0295
Switched / Card* Dedicated $0.0470 $0.0470 $0.0470
Switched / Card* Switched $0.0470 $0.0470 $0.0470

1Year 2Year 3Year
Origination Type: Inbound Termination Type: Inbound Term Term  Term
Switched / Card* Dedicated $0.0295 $0.0295 $0.0295
Switched / Card* Switched $0.0470 $0.0470 $0.0470

*

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change
activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective
December 1, 2014.

.116 Option LLLLL (Verizon Business Service II)

-Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing customers,
Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling cards, and contract
renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

-Effective January 1, 2008, Verizon Business Services |1, including all plans under this service, is grandfather and is no longer available to new
customers.

Intrastate Usage Rates

Outbound Rates:

Alternative Rates: The following range of per-minute rates will apply to Option LLLLL usage, in lieu of all other rates, in response to competitive
marketplace conditions. To be eligible for these rates, Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will
accept another company’s offer in the absence of any further inducement, 2) commit to a new minimum term of service that equals or exceeds 1
year with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination and termination type.

Origination Type Termination Type Range of rates (high to low)

Local Network Connection Local Network Connection $0.0493 to $0.0128
Local Network Connection Dedicated $0.0493 to $0.0128
Local Network Connection Switched $0.0493 to $0.0128

Dedicated Local Network Connection $0.0493 to $0.0128
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Dedicated Dedicated $0.0493 to $0.0115
Dedicated Switched $0.0493 to $0.0128
Switched Local Network Connection $0.0564 to $0.0128
Switched/Card* Dedicated $0.0564 to $0.0128
Switched/Card* Switched $0.0564 to $0.0309

*

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing
customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Inbound Rates:

Alternative Rates: The following range of per-minute rates will apply to Option LLLLL usage, in lieu of all other rates, in response to competitive
marketplace conditions. To be eligible for these rates, Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will
accept another company’s offer in the absence of any further inducement, 2) commit to a new minimum term of service that equals or exceeds 1
year with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination and termination type.

Origination Type Termination Type Range of rates (high to low)

Local Network Connection Local Network Connection $0.0493 to $0.0202
Local Network Connection Dedicated $0.0493 to $0.0202
Local Network Connection Switched $0.0564 to $0.0202
Switched Local Network Connection $0.0493 to $0.0202
Switched Dedicated $0.0493 to $0.0202
Switched Switched $0.0564 to $0.0330

Alternative Directory Assistance: The following Alternative Directory Assistance charge will apply, in lieu of all other rates, in response to
competitive marketplace conditions. To be eligible as described in Section C-3.116.1, herein.

Alternative Directory Assistance: Range of Rate (high to low) $1.40 to $0.35

Alternative Card Surcharge:* The following Alternative Card Surcharge will apply, in lieu of all other rates, in response to competitive
marketplace conditions. To be eligible for this rate, Customer must meet the Alternative Rates requirements as described in Section C-3.116.1,
herein.

Range of Rate (high to low)
Alternative Card Surcharge: *  $0.90 to $0.00

*

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing
customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Option LLLLL Term
The Option LLLLL Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who subscribe to Option LLLLL through the Option

LLLLL Term Plan are subject to the terms and conditions outlined for Verizon Business Service Il in the Company's “Service Publication and
Price Guide” located on the Company’s website at www.mci.com, except for the discount on eligible intrastate charges as defined below.

Eligible Intrastate charges is the customer’s total intrastate usage of the following, after the application of promotional and other discounts:
intrastate inbound and outbound usage and Option LLLLL Card, Option LLLLL Remote Access (including surcharges). Charges for the following
are not included as eligible intrastate charges and will not receive Option Il Term plan Discounts: Directory Assistance usage and surcharges
and Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%

4 year 9%
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116.1 Verizon Business Services |l Optional Calling Plan |
To receive the following benefits of Verizon Business Services Il Option Calling Plan |, Customer must demonstrate to MCI
reasonable satisfaction that it will accept a competitor's offer of service in place of Verizon Business Services Il if it does not receive
the benefits of this plan. Customer may not receive any other rates, discounts or other benefits applicable to Verizon Business

Services Il.

1 Year 2 Year 3 Year
Origination Type: Outbound Termination Type: Outbound Term Term Term
Local Network Connection Local Network Connection $0.0295 $0.0295 $0.0295
Local Network Connection Dedicated $0.0295 $0.0295  $0.0295
Local Network Connection Switched $0.0295 $0.0295  $0.0295
Dedicated Local Network Connection $0.0295 $0.0295  $0.0295
Dedicated Dedicated or Switched $0.0295 $0.0295  $0.0295
Switched / Card* Local Network Connection $0.0470 $0.0470  $0.0470
Switched / Card* Dedicated $0.0470 $0.0470  $0.0470
Switched / Card* Switched $0.0470 $0.0470  $0.0470

1 Year 2 Year 3 Year
Origination Type: Inbound Termination Type: Inbound Term Term Term
Local Network Connection Local Network Connection $0.0295 $0.0295  $0.0295
Local Network Connection Dedicated $0.0295 $0.0295  $0.0295
Local Network Connection Switched $0.0470 $0.0470  $0.0470
Switched / Card* Local Network Connection $0.0295 $0.0295  $0.0295
Switched / Card* Dedicated $0.0295 $0.0295  $0.0295
Switched / Card* Switched $0.0470 $0.0470  $0.0470

*

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change
activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective
December 1, 2014.

.128 Option XXXXX Multi-State Long Distance Service Program |l
Multi-State Long Distance Service Program is available to any Qualifying Customer. A Qualifying Customer is one that is eligible for the Multi-
State Local Service Program I, pursuant to the MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services, DE
P.S.C. Tariff No. 1 and currently subscribes to that same program.

The following per minute rates are available to Qualifying Multi-State Long Distance Service Program I Customers:

Outbound/Inbound/Card ~ Per Minute Rates

Local $0.0464
Dedicated $0.0464
Switched $0.0531

.129 Option 22777 Multi-State Long Distance Service Program |l
Multi-State Long Distance Service Program Il is available to any Qualifying Customer. A Qualifying Customer is one that meets the following

requirement:

- Customer must demonstrate prior spending of $1.75 billion in Total Service Charges* during the past 60 months.
*  Total Service Charges” shall mean all charges, after application of all discounts and credits, incurred by Qualifying Customer for Qualifying
Services provided, specifically excluding: taxes; charges for equipment (unless otherwise agreed upon); Verizon Wireless charges;
charges incurred for goods or services where Verizon acts as agent for Qualifying Customer in its acquisition of goods or services; non-
recurring charges; governmental charges; international pass-through access charges (i.e., Type 3/ PTT) and charges for international
access provided by Verizon (i.e., Type 1); and other charges expressly excluded by this tariff.

In order to purchase Qualifying Services under the Multi-State Long Distance Service Program Ill, Qualifying Customers must enter intro an
agreement with Verizon. “Qualifying Services” shall be the services specified in the agreement.

The following rates / charges are available to Qualifying Multi-State Long Distance Service Program Il Customers:
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Circuit Type Mileage Monthly Fixed IOC Charge Per Circuit | Monthly Recurring IOC Charge Per
Factor Mile

56/64K (DS-0) 0+ $47.67 $0.09

DDS 0+ $56.30 $0.10

FT-0 0+ $56.30 $0.09

112/128 0+ $112.60 $0.18

168/192 0+ $168.90 $0.27

224/256 0+ $225.20 $0.36

280/320 0+ $281.50 $0.45

336/384 0+ $337.80 $0.54

392/448 0+ $394.10 $0.63

448/512 0+ $450.40 $0.72

504/576 0+ $506.70 $0.81

560/640 0+ $563.00 $0.90

616/704 0+ $619.30 $0.99

672/768 0+ $675.60 $1.08

728/832 0+ $731.90 $1.17

784/896 0+ $788.20 $1.26

840/960 0+ $844.50 $1.35

896/1024 0+ $900.80 $1.44

952/1088 0+ $957.10 $1.53

1008/1152 0+ $1,013.40 $1.62

1064/1216 0+ $1,069.70 $1.71

1120/1280 0+ $1,126.00 $1.80

1176/1344 0+ $1,182.30 $1.89

1232/1408 0+ $1,238.60 $1.98

1288/1472 0+ $1,294.90 $2.07

DS-1* 0-292 $350.00 Not applicable
293+ $370.00 $0.52

DS-3 0-307 $1,200.00 Not applicable
308+ Not applicable $3.90

0C-3 0-365 $1,500.00 Not applicable
366+ Not applicable $4.10

0C-12 0-285 $4,000.00 Not applicable
286+ Not applicable $14.00

Domestic Private Line Service

**Note: Pricing for existing DS-1 Private Line Service Shall Be implemented as follows:

If the existing Service is currently receiving the $350 fixed 10C rate only, it will retain such rate;

(@) If the existing Service is currently receiving a fixed I0C plus per mile rate, it shall receive the lower of (i) the existing monthly fixed 10C plus
per mile rate or (ii) the monthly fixed 10C rate of $370 per circuit plus the monthly recurring I0C rate per mile or $0.52 per mile.

All new installations of DS-1 Private Line Service shall receive the pricing set forth in the table above.

.130 Option AAAAAA (Verizon Business Services ll)
Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing customers, Verizon
will no longer accept new orders and will no longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Intrastate Usage Rates

Outbound Rates:

Alternative Rates: The following range of per-minute rates will apply to Option AAAAAA (Verizon Business Services Ill) usage, in lieu of all other
rates, in response to competitive marketplace conditions. To be eligible for these rates, Customer must: 1) demonstrate to the Company’s
reasonable satisfaction that it will accept another company’s offer in the absence of any further inducement, and 2) commit to a new minimum
term of service that equals or exceeds 1 year with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination
and termination type.
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Range of rates (high to low)

Local Network Connection Local Network Connection $0.0493 to $0.0128
Local Network Connection Dedicated $0.0493 to $0.0128
Local Network Connection Switched $0.0493 to $0.0128
Dedicated Local Network Connection $0.0493 to $0.0128
Dedicated Dedicated $0.0493 to $0.0115
Dedicated Switched $0.0493 to $0.0128
Switched Local Network Connection $0.0564 to $0.0128
Switched/Card* Dedicated $0.0564 to $0.0128
Switched/Card* Switched $0.0564 to $0.0309

*  Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing
customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Inbound Rates:

Alternative Rates: The following range of per-minute rates will apply to Option AAAAAA (Verizon Business Services 1) usage, in lieu of all other
rates, in response to competitive marketplace conditions. To be eligible for these rates, Customer must: 1) demonstrate to the Company’s
reasonable satisfaction that it will accept another company’s offer in the absence of any further inducement, and 2) commit to a new minimum
term of service that equals or exceeds 1 year with an Annual Volume Commitment of at least $6,000. Usage charges are based on origination
and termination type.

Range of rates (high to low)

Origination Type Termination Type

Local Network Connection Local Network Connection $0.0493 to $0.0202
Local Network Connection Dedicated $0.0493 to $0.0202
Local Network Connection Switched $0.0564 to $0.0202
Switched Local Network Connection $0.0493 to $0.0202
Switched Dedicated $0.0493 to $0.0202
Switched Switched $0.0564 to $0.0330

Alternative Directory Assistance: The following Alternative Directory Assistance charge will apply, in lieu of all other rates, in response to
competitive marketplace conditions. To be eligible as described in Section C-3.116.1, herein.

Alternative Directory Assistance:
Range of Rate (high to low): $1.40 to $0.35

Alternative Card Surcharge:* The following Alternative Card Surcharge will apply, in lieu of all other rates, in response to competitive
marketplace conditions. To be eligible for this rate, Customer must meet the Alternative Rates requirements as described in Section C-3.116.1,
herein.

Alternative Card Surcharge:*
Range of Rate (high to low): $0.90 to $0.00

*

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing
customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

Option AAAAAA (Verizon Business Services Ill) Term Plan

The Option AAAAAA (Verizon Business Services 1) Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who subscribe to
Option AAAAAA (Verizon Business Services I1l) through the Option AAAAAA (Verizon Business Services Ill) Term Plan are subject to the terms
and conditions outlined for Verizon Business Services lIl in the Company's “Service Publication and Price Guide” located on the Company’s
website at www.verizonbusiness.com, except for the discount on eligible intrastate charges as defined below.

Eligible Intrastate charges is the customer's total intrastate usage of the following, after the application of promotional and other discounts:
intrastate inbound and outbound usage and Option AAAAAA (Verizon Business Services Ill) Card, Option AAAAAA (Verizon Business Services
1) Remote Access (including surcharges). Charges for the following are not included as eligible intrastate charges and will not receive Option
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AAAAAA (Verizon Business Services Ill) Term plan Discounts: Directory Assistance usage and surcharges and Operator Assisted usage and
surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate charges based on the customer’s term commitment.

Term Commitment  Discount

1 year 3%

2 year 6%

3 year 9%

4 year 9%

1301 Verizon Business Services Il Optional Calling Plan |
Business Services Il
Origination Type: Outbound Termination Type: Outbound
Local Network Connection Local Network Connection
Local Network Connection Dedicated
Local Network Connection Switched
Dedicated Local Network Connection
Dedicated Dedicated or Switched
Switched / Card* Local Network Connection
Switched / Card* Dedicated
Switched / Card* Switched
Origination Type: Inbound Termination Type: Inbound
Local Network Connection Local Network Connection
Local Network Connection Dedicated
Local Network Connection Switched
Switched / Card* Local Network Connection
Switched / Card* Dedicated
Switched / Card* Switched

December 1, 2014.
RATE & MILEAGE TABLES

To receive the following benefits of Verizon Business Services IIl Option Calling Plan I, Customer must demonstrate to Verizon
Business reasonable satisfaction that it will accept a competitor's offer of service in place of Verizon Business Services Il if it does
not receive the benefits of this plan. Customer may not receive any other rates, discounts or other benefits applicable to Verizon

1 Year
Term

$0.0295
$0.0295
$0.0295
$0.0295
$0.0295
$0.0470
$0.0470
$0.0470

1 Year
Term

$0.0295
$0.0295
$0.0470
$0.0295
$0.0295
$0.0470

2 Year
Term

$0.0295
$0.0295
$0.0295
$0.0295
$0.0295
$0.0470
$0.0470
$0.0470

2 Year
Term

$0.0295
$0.0295
$0.0470
$0.0295
$0.0295
$0.0470

3 Year
Term

$0.0295
$0.0295
$0.0295
$0.0295
$0.0295
$0.0470
$0.0470
$0.0470

3 Year
Term

$0.0295
$0.0295
$0.0470
$0.0295
$0.0295
$0.0470

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For

existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or change
activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be permitted, effective

METHOD FOR CALCULATION FOR AIRLINE MILEAGE

.02 Metered Use Services

For customers of Metered Use Service Option D (Credit Card) who access via an MCI-provided 800 number other than (800) 950-1022, mileage is

calculated by V and H coordinates from the originating ANI to the terminating ANI, only when the originating ANI is available.

The airline mileage between two cities can be calculated using the Vertical (V) and Horizontal (H) Coordinates as obtained by reference to
AT&T's FCC Tariff No. 10 according to the following formula:

(1) Obtain the "V" and "H" coordinates of the two cities.

(2) Obtain the difference between the "V" coordinates and the "H" coordinates.

NOTE: The difference is always obtained by subtracting the smaller coordinate from the larger coordinate.
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(3) Divide each of the differences obtained in (2) by three, rounding each quotient to the nearer integer.

(4) Square these two integers and add the two squares. If the sum of the squares is greater than 1777, divide the integers obtained in (3) by
three, and repeat step (4). Repeat this process until the sum of the squares obtained in (4) is less than 1778.

(5) The number of successive divisions by three in steps (3) and (4) determines the value of "N". Multiply the final sum of the two squares
obtained in step (4) by the multiplier specified in the following table for the value of "N" preceding:

N Multiplier Minimum Rate Mileage
1 0.9 -

2 8.1 41

3 72.9 121

4 656.1 361

5 5,904.9 1,081

6 53,1441 3,241

(6) Obtain the square root of product in (5) and, with any resulting fraction, round up to the next higher integer. This is the rate mileage except
that when the mileage so obtained is less than the minimum rate mileage shown in (5), preceding, the minimum rate mileage
corresponding to the "N" value is applicable.

EXAMPLE:
The rate mileage between Dover and Wilmington is calculated as follows:
v H
(@) Dover 5429 1408
Wilmington 5326 1485
(b) difference 103 77

(c1) divide each difference by three and rounding to nearer integer = 34 and 26

(d1) square integers and add, 34 x 34 = 1156
26x26= 676
sum of squared integers 1832

sum of squared integers is greater than 1777, so divide integers in (c1) by three and repeat (d1)

(c2) divide integers in (c1) by three and rounding = 11 and 9

(d2) square integers and add, 11x 11= 121
9 x 9= 81
sum of squared integers 202

This sum of squared integers is less than 1778 and was obtained after two successive divisions by three therefore "N" = 2.

(e) Multiply final sum or squared 202
integers by factor 8.1 x8.1
(corresponding to "N" = 2) 1636.2

(f)  Square root of 1636.2 = 40 and a fraction, which is rounded up to 41 miles
(fractional miles are considered full miles). The 41 miles is equal to the
minimum of 41 miles applicable when "N" = 2, so the rate mileage is 41 miles.

5. SERVICE AVAILABILITY TABLE

TABLE |

OPTION F (MCI 800), OPTION G (VNET), OPTION K (VISION), and OPTION M (MCI 900), AVAILABILITY
Option F, G, K, and M are available for calling between the following cities and from these locations to all other locations within the State of Delaware

Angola* Middletown*
Bridgeville* Millsboro*
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Dagsboro* Milton*
Dover Ocean View*
Georgetown* Rehobeth*
Greenwood* Seaford*
Gumboro* Selbyville*
Laurel* Wilmington
Lewes*

*

Originating service is provided only to those customers subscribing to MCI Dial "1" Long Distance Service. Option L (MCI Preferred) is available in these
cities via Dial "1" or 800 access.

TABLE Il

OPTION H (PRISM 1) SERVICE AVAILABILITY

PartA:  Option H is available for call origination and termination in the following locations within the State of Delaware.
Wilmington
PartB:  Option H is available for call termination in the following locations within the State of Delaware.
Dover
TABLE IV

OPTION F (MCI 800), OPTION G (VNET), OPTION H (PRISM 1) AND OPTION K (VISION) SERVICE AVAILABILITY

Part A:  Analog Local Access is available in the following Metropolitan Area terminal locations within the State of Delaware.

Dover
Wilmington

PartB:  T-1 Digital Access provided in conjunction with MCI 800 (Dedicated Termination), Vnet, Prism | and Vision is available in the following
Metropolitan Area terminal locations within the State of Delaware.

Dover
Wilmington

SUBSECTION B — SHOWING SERVICES PREVIOUSLY IN COMPANY TARIFF NO. 2

The services in this subsection were previously in Company Tariff No. 2, filed by MCI Communications Services, Inc. d/b/a Verizon Business Services.

Effective on or after August 8, 2016, MCI Communications Services, Inc. will no longer offer Person-to-Person, 3rd Number Billing, or Collect Call operator
services throughout the United States to customers that MCI serves as an interexchange carrier or facility-based local carrier.

(Intentional gaps in section numbers)

SECTION 4 - SERVICE DESCRIPTION AND CHARGES

41

Message Toll Service (MTS)

MTS service is a measured use, full time service and is offered on a monthly basis, utilizing interexchange communications facilities shared among
multiple users. The individual customer's basic monthly charges for the use of such intercity communications facilities are based upon the time of day,
the total minutes the customer utilizes such facilities and the distance of each call. For each call under the MTS option, the minimum charge shall be
the applicable charge for one minute of use with use in excess of one minute during a call charged at the applicable rate per minute with the fraction, if
any, of the last minute of each call rounded up to the next highest whole minute, unless stated otherwise.

4.3 Complementary Services (Cont'd)
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Operator Services
Operator Services shall include, but will not be limited to, live operator or automated operator functions for the handling of telephone

service such as long distance calling of collect, third number billing, calling card services and rate information, dialing instructions, trouble
reporting, and emergency call handling.

The calls will be billed at the established Company OS rates plus the appropriate service charges. Billing is in one-minute increments, and
the Company will not bill for uncompleted calls. Access to the Company operator is obtained by dialing, from a Company Presubscribed
telephone, 0 plus the number desired or 00. Access for this service is via Feature Group D. All (0+) intraLATA and (0-) calls are routed to
the appropriate LEC.

For person-to-person calls the timing of the call begins when the calling person and the particular person or station specified or an agreed
alternate identifies themselves as the party designated to receive that call. For collect calls the timing of the call for purposes of billing
begins after a person verbally accepts the charge for the call. For a third party call the timing of the call for purposes of billing begins after
the person requested to accept charges accepts those charges and connection is made to the number being called.

The contract of the Company or its agents with the customer will prohibit the customer from blocking the completion of calls which would
allow the caller to reach a long distance telephone company other than the Company. The customer shall not violate that contract
provision.

The contract of the Company or its agents with the customer will contain provisions requiring the customer to post on or in close proximity
to all telephones served by the Carrier the following information. The Carrier is responsible for the form of the posting and shall make
reasonable efforts to ensure implementation, both initially and on an updated basis.

A.  The name and address of the Carrier.

B. A customer service number for receipt of further service and billing information.

C. Dialing instructions to the Carrier's operator for specific rate information.

Operator Service charges include per minute rates and per call charges. Usage is billed in one (1) minute increments.

A. PlanA

1. Per Minute Rates

Business Day Evening Night/Weekend
Mileage Min Addl Min Min Addl Min Min Addl Min
1-10 0.1800  0.1700 0.1206  0.1139 0.1000  0.0975
11-22 0.2000  0.2000 0.1407  0.1340 0.1130  0.1100
23-55 0.2100  0.2000 0.1541  0.1474 0.1200  0.1200
56-124 0.2200  0.2150 0.1541  0.1474 0.1200  0.1200

2. PerCall Charges
The following per call charges are in addition to the per minute rates (above) when the call is placed using a Company operator.

Per Call Charge

Operator Dialed:
Station-to-Station $2.25
Person-to-Person $4.90
Third Party Billing $2.35
Operator-Dialed Surcharge* $1.15
Customer Dialed:
Calling Card $1.20
Credit Card $1.50

*  An Operator Dialed Surcharge will apply to Operator Station and Person-to-Person rated calls when the customer has the
capability of dialing all the digits necessary to complete a call, but elects to dial only the appropriate operator code and
requests the operator to dial the called station.

B. PlanB

1. Per Minute Rates
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Business Day Evening Night/Weekend
Mileage Min Addl Min Min Addl Min Min Addl Min
1-10 0.1800  0.1800 0.1800  0.1800 0.1800  0.1800
11-22 0.2000  0.2000 0.2000  0.2000 0.2000  0.2000
23-55 0.2100  0.2100 0.2100  0.2100 0.2100  0.2100
56-124 0.2200  0.2200 0.2200  0.2200 0.2200  0.2200
2. PerCall Charges
The following per call charges are in addition to the per minute rates (above) when the call is placed using a Company operator.
Per Call Charge
Operator Dialed:
Station-to-Station $2.25
Person-to-Person $5.05
Third Party Billing $2.35
Operator-Dialed Surcharge* $1.15
Customer Dialed:
Calling Card $1.35
Credit Card $1.65
*  An Operator Dialed Surcharge will apply to Operator Station and Person-to-Person rated calls when the customer has the
capability of dialing all the digits necessary to complete a call, but elects to dial only the appropriate operator code and
requests the operator to dial the called station.
Plan C
1. Per Minute Rates
Business Day Evening Night/Weekend
Mileage Min Add'l Min Min Add'l Min Min Add'l Min
1-10 0.2800  0.2800 0.2800  0.2800 0.2800  0.2800
11-22 0.3000  0.3000 0.3000  0.3000 0.3000  0.3000
23-55 0.3100  0.3100 0.3100  0.3100 0.3100  0.3100
56-124 0.3200  0.3200 0.3200  0.3200 0.3200  0.3200
2. Per Call Charges
The following per call charges are in addition to the per minute rates (above) when the call is placed using a Company operator.
Per Call Charge
Operator Dialed:
Station-to-Station $2.40
Person-to-Person $5.20
Third Party Billing $2.50
Operator-Dialed Surcharge* $1.15
Customer Dialed:
Calling Card $1.50
Credit Card $1.80
* An Operator Dialed Surcharge will apply to Operator Station and Person-to-Person rated calls when the customer has the
capability of dialing all the digits necessary to complete a call, but elects to dial only the appropriate operator code and
requests the operator to dial the called station.
Plan D

1.

Per Minute Rates

Business Day Evening Night/Weekend
Mileage Min Add'l Min Min Add'l Min Min Add'l Min
1-10 0.3800  0.3800 0.3800  0.3800 0.3800  0.3800
11-22 0.4000  0.4000 0.4000  0.4000 0.4000  0.4000

23-55 0.4100  0.4100 0.4100  0.4100 0.4100  0.4100
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56-124 0.4200  0.4200 0.4200  0.4200 0.4200  0.4200

Per Call Charges
The following per call charges are in addition to the per minute rates (above) when the call is placed using a Company operator.

Per Call Charge

Operator Dialed:
Station-to-Station $2.55
Person-to-Person $5.35
Third Party Billing $2.65
Operator-Dialed Surcharge* $1.15
Customer Dialed:
Calling Card $1.65
Credit Card $1.95

*  An Operator Dialed Surcharge will apply to Operator Station and Person-to-Person rated calls when the customer has the
capability of dialing all the digits necessary to complete a call, but elects to dial only the appropriate operator code and
requests the operator to dial the called station.

OnLine Calling Card Service

OnLine calling card service is available to residential and commercial Company customers subscribing to another Company service.
Customers may also subscribe to OnLine as a stand-alone service. Customers may place domestic and international long distance calls
using this service. Enhanced services such as voice mailbox and message delivery are available as an option of this service.

OnLine access can be from either a tone generating or rotary-dial telephone and is gained by dialing the Company toll-free access number.
Calls originating from rotary phones will be completed with the assistance of operators. Per minute usage rates apply. A retroactive
volume discount is applied to the total usage portion of the monthly statement from all time of day periods.

The time of day rate periods for OnLine Service will be Peak and Off-Peak. Peak rates apply to all calls that occur between 8AM and 5PM
Monday through Friday, except on Company-recognized holidays. Off-Peak rates apply to all other calls.

B.

Commercial OnLine Rate Schedule

This calling card schedule applies to all customers who subscribe to one of the Company's commercial long distance services.

1,

Per Minute Rates

Time of Day Rate Per Minute
Peak $0.3357
Off-Peak $0.3357

Commercial Volume Discount

Usage Level Percent Discount
$25.00- $249.99 9.09%
$250.00-$2499.99 13.64%
$2500.00 + 22.73%

Per Call Surcharge
A Per Call Surcharge of $0.65 applies to each call.

Billing Increments
All commercial calls will be billed in sixty (60) second initial increments and additional increments of six (6) seconds.

Stand Alone OnLine Rate Schedule

This calling card schedule applies to commercial customers that do not have any other services with the Company.

1.

Per Minute Rates

Time of Day Rate Per Minute
Peak $0.30
Off-Peak $0.30
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2. Stand Alone Volume Discount

Usage Level Percent Discount
$25.00- $249.99 9.09%
$250.00-$2499.99 13.64%
$2500.00 + 22.73%

3. Per Call Surcharge
A Per Call Surcharge of $0.65 applies to each call.

4.  Billing Increments
All Stand Alone calls will be billed in sixty (60) second initial increments and additional increments of six (6) seconds.

D.  Operator Assisted OnLine Rate Schedule
The following surcharge is in addition to the per minute rates found in (A), (B) and (C) above and will apply to calls that will default to
a live operator.

Per Call Surcharge  $0.50

E. SCHEDULE C OnLine Rate Schedule

1. Per Minute Rates

-- Time of Day —
Usage Level Peak Off-Peak
$2,500-$10,000.99 .180 130
$10,001-$25,000.99 170 130
$25,001 + .165 130

2. Minimum Usage Per Month
There is a minimum usage per account of $2,500 per month. New accounts will be given a 90-day ramp up period to reach this
usage minimum.

3. Billing Increments
All SCHEDULE C calls will be billed in eighteen (18) second initial increments and additional increments of six (6) seconds.

4. Per Call Surcharge
The following surcharge is in addition to the per minute rates found above and will apply to all SCHEDULE C OnLine calls.

Per Call Surcharge ~ $0.65
5. SCHEDULE C OnLine Service is not available as a resale product.

F.  OnLine Operator Assisted
If a customer chooses an Operator to place a call, the call will be billed at Dial USA rates as specified in Section 4.1.1.

1. Per Call Surcharge
The following surcharges are in addition to the per minute rates found in Section 4.1.1.

Per Call Charges
(a) Station-to-Station $1.50

(b) Person-to-Person $3.00

4.4 Other Services Offerings (Cont'd)

443

MCI On-Net Service - Voice (Cont'd)

Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For existing customers,
Verizon will no longer accept new orders and will no longer support requests for move, add, or change activities for calling cards, and
contract renewals or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.

E.  Other Charges



MCI Communications Services, Inc. d/b/a Verizon Business Services
Delaware Interexchange Services Catalog Schedule No. 3 (Enterprise Non-Current Services)

Effective October 1, 2017

1. Non-Recurring Charges: The following non-recurring charges will apply:

Per Order Per Location
Installation $ 50 $25
Expedite $600 N/A
Cancellation of Order $0 N/A
Service Conversion $50 N/A
Physical Change $50 N/A
Administrative Change ~ $ 20 N/A

2. Monthly Recurring Charges: The following monthly recurring charges will apply:

(@) Shared Access Charge: A $5.00 monthly minimum charge will apply to each service customer location using switched
access. The Customer will be charged the difference between the Customer's actual usage charges (including
surcharges) and $5.00 per location during each monthly billing period.

(b) Service Fee: The following monthly service fee per service group per toll-free number will apply:

Business Line Terminations: $20.00
Dedicated Terminations: $50.00

F. D Street Voice Service Calling Plan
Beginning June 1, 2003 this service will no longer be offered to new customers.

Eligibility: To be eligible for this plan, customers:
- must subscribe to this plan via a Company-designated Internet site;

- must designate a company affiliate as its exchange service carrier and the company both as its interexchange service carrier for
interstate and intrastate calling and as its carrier for intralata toll calling;

- must subscribe to the D Street Voice Service Calling Plan as described in the service publication and pricing guide found at
www.verizonbusiness.com;

- may not receive service under any other term plan, including but not limited to any other Optional Calling Plan, other than LD
and Local Online Calling Plan, and MCI On-Net Service-Voice Voice Services Term Plan;

- must pay a rate that is described as a non-residential, commercial, or business rate in the applicable local exchange service
tariff for switched service; and,

- may not receive service under a Special Customer Arrangement.
Definitions: For purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as MCI On-Net Service-Voice Service Voice Outbound Service usage and Inbound Service
usage that originate and terminates in one state.

Eligible Interstate Usage: MCI Communications Services, Inc. d/b/a Verizon Business Services On Net Voice Services Outbound
Service usage that originates in the U.S. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the
U.S Virgin Islands, Guam, and CNMI MCI Communications Services, Inc. d/b/a Verizon Business Services On Net Voice Services
Inbound Service usage that originates in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S Virgin Islands, Guam, and CNMI
and terminates in the U.S. Mainland and Hawaii.

Usage Charges: Customers will be charged the following per minute rates for Eligible inbound and outbound Intrastate Service.

Switched $0.064
Dedicated $0.056

444 Total Solution Gold__Service

A.  Description
Total Solution Gold_ Service is an offering which allows customers to select shared and dedicated outbound and inbound service
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arrangements, and obtain Term Plan discounts. Total Solution Gold_ calls are eligible for volume discounts based on total cross-
contribution usage from all interstate and intrastate shared and dedicated outbound and inbound usage products (directory
assistance and operator assistance are not contributory). Discounted rates apply retroactively, such that once the next dollar
threshold is reached, the lower rate applies back to the first minute of usage for that billing period. Charges such as taxes, late
payment fees or other service non-recurring and monthly recurring charges will not be included in the volume discount cross-
contribution calculation.

The Outbound Calling Service arrangement is a long distance switched access service, which is available on either a shared or
dedicated basis. The usage is billed on a flat rated basis. Outbound Calling Service calls are billed in 6 second increments, with an
initial billing period of 18 seconds per call. Rates for Operator-assisted calls are set forth in Section 4.3.2.

The Inbound Calling Service arrangement is a toll free switched access service, which permits calls to be completed at the
Customer's location without charge to the calling party. This service is available on either a shared or dedicated basis. Access to the
service is gained by a end user dialing a 10 digit telephone number (e.g., 800+NXX-XXXX) which will terminate at the Customer's
location. The usage is billed on a flat rated basis. Toll Free Service calls are billed in 6 second increments, with an initial billing
period of 18 seconds per call. In addition, there is a non-recurring and monthly recurring Toll Free Service number charge, which will
be applied either on a "per Toll Free Service number" basis for shared access or on a "per routing arrangement" basis for dedicated
access (reference rates in Section 4.4.5.E.3.

Term Plans

Total Solution Gold_ Service is available at 1 or 2 year Term Plan rates. Term Plans are subject to a minimum monthly usage level of
$500 for shared access or $2,500 for dedicated access after 90 days of initial service. Should the Customer's actual usage fall below
the monthly minimum usage commitment, the Customer is required to pay the Company a fee equal to the difference between the
Customer's actual usage and the Customer's minimum monthly commitment. Term Plan threshold calculations will include usage
charges from all intrastate and interstate switched outbound and inbound usage products (directory assistance and operator
assistance are not contributory). Charges such as taxes, late payment fees and other service non-recurring and monthly recurring
charges will not be included in the Term Plan usage threshold calculation. A Customer who terminates a Term Plan prior to the term's
expiration will be required to pay in one lump sum an amount equaling the monthly minimum service usage charge times the number
of months remaining in the term.

A Customer may terminate their Term Plan without liability under the following conditions:

1. The customer requests, and remains on, a new Term Plan for a term equal to or greater than the time remaining on their current
Company Term Plan.

2. The Customer provides written notification to cancel the Term Plan to the Company postmarked within 90 days of the
commencement of the Term Plan. The Customer is responsible for payment of services used during this period.

Term Plans will be automatically renewed unless the Customer notifies the Company in writing to cancel the renewal within 30 days
of expiration of the current Term Plan.

Rate Periods

Peak and Off-Peak rate periods are as follows:

Non-Holiday To But Not

Rate Periods From Including Days
Peak 8:00 a.m. 5:00 p.m. Mon-Fri
Off-Peak 5:00 p.m. 8:00 a.m. Mon-Fri

8:00 a.m. 8:00 a.m. Sat-Sun
8:00 a.m. 8:00 a.m. Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1), Memorial Day, Independence Day (July 4), Labor Day (first Monday
in Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak Period rate applies unless a lower rate would normally apply.

Usage Charges

1. Outbound Calling Service

(@) InterLATA Usage
(1)  Shared - Per Minute Rates
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Usage

Per Month 1 Year 2 Year
$0-$249 $0.1450 $0.1400
$250-$999 $0.1450 $0.1400
$1,000-$2,499 $0.1450 $0.1400
$2,500-$4,999 $0.1450 $0.1400
$5,000-$9,999 $0.1450 $0.1400
$10,000-$19,999 $0.1450 $0.1400
$20,000 + $0.1450 $0.1400

(2) Dedicated - Per Minute Rates

Usage

Per Month 1 Year 2 Year
$0-$249 $0.1100 $0.1050
$250-$999 $0.1100 $0.1050
$1,000-$2,499 $0.1100 $0.1050
$2,500-$4,999 $0.1100 $0.1050
$5,000-$9,999 $0.1100 $0.1050
$10,000-$19,999 $0.1100 $0.1050
$20,000 + $0.1100 $0.1050

2. Inbound Calling Service

(@) Shared Toll Free Service - Per Minute Rates

Usage

Per Month 1 Year 2 Year
$0-$249 $0.1450 $0.1400
$250-$999 $0.1450 $0.1400
$1,000-$2,499 $0.1450 $0.1400
$2,500-$4,999 $0.1450 $0.1400
$5,000-$9,999 $0.1450 $0.1400
$10,000-$19,999 $0.1450 $0.1400
$20,000 + $0.1450 $0.1400

(b) Dedicated Toll Free Service - Per Minute Rates

Usage

Per Month 1 Year 2 Year
$0-$249 $0.1100 $0.1050
$250-$999 $0.1100 $0.1050
$1,000-$2,499 $0.1100 $0.1050
$2,500-$4,999 $0.1100 $0.1050
$5,000-$9,999 $0.1100 $0.1050
$10,000-$19,999 $0.1100 $0.1050
$20,000 + $0.1100 $0.1050

Total Solution Series 100_ Service

A

Description

Effective October 1, 2017

Total Solution Series 100_ Service is an offering that allows Customers to select a commitment level and shared and dedicated
outbound and inbound service arrangements, obtain term plan discounts, and receive Peak and Off-Peak pricing (Off-Peak pricing
only applies to intraLATA outbound service where available). Total Solution Series 100_ calls are flat rated, with discounts off the

base rates available according to the commitment level and term plan selected by the Customer.

The Outbound Calling Service arrangement is a long distance switch-based service, which is available on either a shared or
dedicated access basis. The usage is billed on a flat rated basis. Outbound Calling Service calls are billed in 6 second increments,
with an initial billing period of 18 seconds per call. Rates for Operator-assisted calls are set forth in Section 4.3.2.

The Inbound Calling Service arrangement is an Toll Free switched access service, which permits calls to be completed at the
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Customer's location without charge to the calling party. This service is available on either a shared or dedicated basis. Access to the
service is gained by an end user dialing a 10 digit telephone number (eg. 800+NXX-XXXX) which will terminate at the Customer's
location. The usage is billed on a flat rated basis. Toll Free Service calls are billed in 6 second increments, with an initial billing
period of 18 seconds per call. In addition, there is a non-recurring and monthly recurring Toll Free service number charge, which will
be applied either on a "per Toll Free number" basis for shared access or on a "per routing arrangement" basis for dedicated access
(reference rates in Section 4.4.5.E.3).

B. Commitment Levels and Term Plans
Total Solution Series 100_ Service is available on a month to month basis or on an optional 1 or 2 year Term Plan. Discounts off the
base rates are available to the Customer according to the commitment level and Term Plan selected by the Customer.

Total Solution Series 100_ Service is subject to @ minimum monthly usage commitment (after the third full month following the initial
installation of service for new Customers) based on the Customer's selected commitment level. The commitment level is calculated
from the monthly total of usage generated from the following Company products: shared and dedicated domestic interstate and
intrastate outbound and inbound service, international outbound, intraLATA, local service, and calling card. Charges such as taxes,
late payment fees or other service non-recurring and monthly recurring charges will not be included in the total usage amount
calculation, as well as usage charges from Directory Assistance, Operator Service, voice mail and conference calling.

Should the Customer's actual usage fall below the monthly minimum usage commitment, the Customer is required to pay the
Company a fee equal to the difference between the Customer's actual usage and the Customer's minimum monthly commitment. A
Customer who terminates a Term Plan prior to the term's expiration will be required to pay in one lump sum an amount equaling the
selected monthly commitment level times the number of months remaining in the term, plus an amount equal to any promotional
credit, or discount, or waiver, if applicable, that was provided to the Customer.

A Customer may terminate their Term Plan without liability under the following conditions:

1) The Customer requests, and remains on, a new Term Plan for a term and commitment level equal to or greater than their
current Company Term Plan and commitment level.

2) A new Customer (who was not receiving services through the Company prior to execution of the Term Plan) provides written
notification to cancel the Term Plan to the Company postmarked within 90 days of the commencement of the Term Plan. The
Customer is responsible for payment of services used during this period.

Term Plans will be automatically renewed unless the Customer notifies the Company in writing to cancel the renewal within 30 days
of expiration of the current Term Plan.

C. Discounts
The following discounts on per minute base rates for qualifying usage are based on the monthly commitment level and Term Plan
selected by the Customer. Customers committing to Term Plans will receive an additional discount off the applicable Commitment
Level discounted rate for qualifying interstate usage. To qualify for Term Plan Discounts, shared access Customers must select a
minimum commitment level of at least $250.00 per month, and dedicated access Customers must select a minimum commitment
level of at least $1,000.00 per month.

1. Shared Outbound Discount

Monthly Month ~ Term Plan
Commitment to

Level Month  1Year 2Year
$0 0.00%  N/A N/A
$250 0.00%  5.00%  10.00%
$ 500 0.00%  5.00%  10.00%
$1,000 0.00%  5.00%  10.00%
$2,500 0.00%  5.00%  10.00%
$ 5,000 0.00%  5.00%  10.00%
$ 10,000 0.00%  5.00%  10.00%
$ 15,000 0.00%  5.00%  10.00%

2. Dedicated Outbound Discount

Monthly Month ~ Term Plan
Commitment to
Level Month 1Year 2Year
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$0 0.00%  N/A N/A
$250 0.00%  N/A N/A
$ 500 0.00%  N/A N/A
$ 1,000 0.00%  5.00%  10.00%
$2,500 0.00%  5.00%  10.00%
$5,000 0.00%  5.00%  10.00%
$ 10,000 0.00%  5.00%  10.00%
$ 15,000 0.00%  5.00%  10.00%

3. Shared Inbound Discount

Monthly Month ~ Term Plan
Commitment to

Level Month 1Year 2Year
$0 0.00%  N/A N/A
$250 0.00%  10.59% 15.29%
$ 500 0.00%  10.59% 15.29%
$1,000 0.00%  10.59% 15.29%
$2,500 0.00%  10.59% 15.29%
$5,000 0.00%  10.59% 15.29%
$ 10,000 0.00%  10.59% 15.29%
$ 15,000 0.00%  10.59% 15.29%

4. Dedicated Inbound Discount

Monthly Month ~ Term Plan
Commitment to

Level Month  1Year 2Year
$0 0.00%  N/A N/A
$250 0.00%  N/A N/A

$ 500 0.00%  N/A N/A
$1,000 0.00%  12.31% 16.92%
$2,500 0.00%  12.31% 16.92%
$5,000 0.00%  12.31% 16.92%
$ 10,000 0.00%  12.31% 16.92%
$ 15,000 0.00%  12.31% 16.92%

D. Rate Periods
Peak and Off-Peak rate periods are as follows:

Non-Holiday To But Not
Rate Periods From Including Days
Peak 8:00 a.m. 5.00 p.m. Mon-Fri
Off-Peak 5.00 p.m. 8:00 a.m. Mon-Fri

8:00 a.m. 8:00 a.m. Sat-Sun
8:00 a.m. 8:00 a.m. Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1), Memorial Day, Independence Day (July 4), Labor Day (first Monday
in Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak Period rate applies unless a lower rate would normally apply.

E. Usage Charges

1. Outbound Calling Service - Base Rate Per Minute

Shared $0.1600
Dedicated $0.1200

2. Inbound Calling Service

Shared $0.1700
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Dedicated $0.1300
3. Toll Free Number Charge
Monthly Non-
Recurring Recurring
Shared charge per Toll Free number $10.00 $15.00
Dedicated charge per routing arrangement $40.00 $50.00

Inteleplan_ Service

A.  Description
Inteleplan_ Service is a communications service that is available for use by residential customers twenty-four (24) hours a day.
Inteleplan_ Service is offered in exchanges whereby the Customer's local telephone lines are presubscribed by the local exchange
company (LEC) to the Company's Inteleplan_ Service, such that "1+ the 10-digit number" calls are automatically routed to the
Company's network. Customers may originate Inteleplan_ Service from locations served by the Company, and may terminate in all
locations within the State of Delaware.
Inteleplan_ Service is a flat-rated calling plan that is non-distance sensitive for direct-dialed long distance calling. Charges are based
on the time period (Peak/Off-peak) when the call is placed. Peak and Off-peak time periods are defined in Section B following. Calls
are billed in one-minute increments, with an initial billing period of one minute. A monthly recurring charge will apply to Customer
accounts with usage (including Directory Assistance) of less than $25.00. Customer accounts with usage in excess of $500.00 per
month will be assessed a surcharge, as specified in Section 4.4.6.B following. The entire month's charges will be recalculated at the
new rate level.
Operator Services and Directory Assistance are available to Inteleplan_ Service subscribers subject to the provisions of Sections
4.3.2and 4.3.1.
B. Rate Periods
Peak and Off-Peak rate periods are as follows:
Non-Holiday To But Not
Rate Periods From Including Days
Peak 7:.00 a.m. 7:00 p.m. Mon-Fri
Off-Peak 7:.00 p.m. 7:.00 a.m. Mon-Fri
All Hours Sat-Sun
All Hours Holidays
Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1), Memorial Day, Independence Day (July 4), Labor Day (first Monday
in Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak Period rate applies unless a lower rate would normally apply.
C. Usage Charges
Peak Off-Peak
Per Minute Rates $0.22 $0.11
Monthly Recurring
Per Account $3.00
Surcharge
Per Minute $0.02
Intelenet
A.  Description

Intelenet offers a full service voice product for single or multi-location customers using switched or dedicated, and calling card
origination and switched or dedicated toll-free termination. The Intelenet package includes a single flat rate for both peak and off-
peak dedicated and switched usage and offers discounts for customers willing to sign a term commitment of month to month, twelve
(12) or twenty-four (24) months and/or a willingness to commit to a specific dollar volume of monthly minimum usage.

The minimum monthly commitment will be based on net charges for service (after discounts have been applied) and must be reached
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by the fourth invoice period and monthly thereafter. Multiple services and/or multiple locations using Intelenet can contribute to the
overall monthly commitment; however, the customer must allocate the minimum by service and location. All inbound and outbound
domestic and international, calling card, intrastate service and internet access charges, including local services (if applicable)
contribute to determining the monthly minimum usage with the exception of enhanced fax, conference calling and non-recurring
charges.

If a customer's monthly service usage charges for any month in the term are less than the monthly commitment agreed upon, the
customer shall pay the company the difference between the monthly usage charges and the monthly commitment in addition to
charges for service.

B.  Service Agreement
When the customer has completed the term commitment, service will automatically be renewed for additional term(s) of the

agreement unless the Company has received the customer's written notice to terminate the service on not less than sixty (60) days
prior to the then existing term expiration date. Customers who terminate service prior to the end of the term in any manner other than
stated will be liable for a service termination charge of an amount equal to the greater of the following, unless customer converts to
another Company service with equal or greater term and minimum usage commitment:

1. Ifthe termination becomes effective prior to the completion of the first year of the Customer Term, then the charge shall be an
amount equal to the monthly billing commitment times the number of months remaining in Term through the expiration of the
first year. If applicable, twenty-five percent (25%) of the balance remaining (monthly billing commitment times the number of
remaining months in the Term beyond the first year) will also be included.

2. If the termination becomes effective after the completion of the first year, then the charge shall be an amount equal to twenty-
five percent (25%) of the balance remaining (monthly billing commitment times the number of months remaining in the Term).

In addition, the customer will be required to repay any promotional credits that were applied, and any charges reimbursed or waived.

Upon execution of the Intelenet Service Agreement, the customer has ninety (90) days from the date service is made available in
which to notify the Company in writing, either by certified or registered mail (return receipt requested), of customer's desire to cancel
the Service Agreement without penalty or further obligation, except for charges incurred up to the date of termination, in the event that
quality deficiencies solely caused by the Company in the provision of telecommunications service hereunder are demonstrated by
customer to affect adversely and materially customer's telecommunications applications (such a termination under this clause
constituting a Termination for Cause). A Termination for Cause shall not be effective unless customer has reported trouble on an ANI
or circuit-specific basis to (and received corresponding trouble ticket from) the appropriate Company Support Center and a period of
not less than thirty (30) days after receipt of customer's written notice of termination has elapsed during which the Company fails to
correct such quality deficiencies. Provided, nothing contained herein shall impose any liability on Company and customer's sole
remedy shall be termination of the affected service as described.

Customer's Intelenet Service Agreement is subject to the general terms, and conditions and rates of this Tariff and/or Service or
Credit Application forms executed in connection with the services provided herein.

C. Usage Charges

1. Rate Periods

Peak
All calls that occur between 7:00 A.M. through 7:00 P.M. Monday through Friday, except on Company recognized holidays.

Off Peak
All calls that occur between 7:01 P.M. through 6:59 A.M. Monday through Thursday, and all calls between 7:01 P.M. Friday and
6:59 A.M. Monday and Company-recognized holidays.

2. Billing Increments
Intelenet is billed in eighteen (18) second initial increments and is rounded to the next higher six (6) second increment with the

exception of calling card which is billed in sixty (60) second initial increments and rounded to the next higher six (6) second
increment. All fractional per call charges will be rounded to the nearest whole cent.

3. Intelenet Rate Schedule

(@) Switched Per Minute Rate

Base Rates
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Switched Services $0.0957

(b) Dedicated Per Minute Rate

Base Rates
Dedicated Services $0.0843

D. Discounts Applicable
A ten percent (10%) discount will apply towards intrastate usage.

E. Intelenet Calling Card Service

1. Per Minute Rates applying to all time periods

Per Minute Rate: $0.2600

2. Per Call Surcharge:
Per Call Surcharge: $0.4000

F.  Monthly Recurring/Non-Recurring Charges
Intelenet for intrastate use is offered in connection with the Company's interstate Intelenet service. Accordingly, monthly recurring
and non-recurring charges are found in the Company's interstate tariff, F.C.C. No. 2, Section 6.3.1.

G. Intelenet Association
The Intelenet Association program is a benefit package offered in conjunction with Intelenet, which allows the individual users who
are members or employees of the participating organization to receive additional product discounts off of domestic interstate usage.
Members who elect to participate in the Intelenet Association will receive Intelenet products and Calling card service.

To qualify for Intelenet association an organization generally must be a: (1) Trade association representing businesses or individuals
in an industry, profession or business classification; (2) Business with franchises, agents, distributors, or multiple representatives; (3)
Non profit organization; or, (4) Buying group not organized merely to buy the Company's long distance for resale. The qualifying
organization agrees to meet the following criteria within six (6) months of undertaking to qualify and thereafter maintain, and enters
into a written agreement with the Company for marketing of the Company's services. The group's members who have subscribed to
the Company's services throughout the group must have aggregate billings, net of taxes; promotional credits and surcharges of at
least $5,000 per month.

The Company will render monthly statements to the individual members and the statement received will show all appropriate
discounts. All sums due from members are the sole property of the Company, and the Company shall have sole right to collect,
enforce collection and settle such sums. The Intelenet member group shall receive a monthly report from the Company listing
members of the group who subscribe to the Company service under this program.

Unless otherwise specified in this tariff, member's usage of Company service under this plan cannot be used to qualify for any other
benefits under this tariff or under other arrangements between the Company and third parties who undertake to market the
Company's services. All other conditions of Intelenet will apply to Intelenet Association.

Verizon Business Services Versatile T1
Effective September 19, 2005, Versatile T1 will no longer be available to new subscribers and existing customers will no longer be able to
place new orders.

Verizon Business Services Versatile T1 (“Versatile T1”) is an integrated solution for small businesses. Customer must order a minimum of
8 circuits, 4 of which must be local lines or trunks, and one of which must be Internet Dedicated Access, and a maximum of 24 circuits
based on Packages A, B, or C as detailed below.

Eligibility: Customer must subscribe to service under a Verizon Business Services Agreement, Guide Type 17, with a minimum 1 year
commitment as described in the Company’s “Service Publication and Price Guide” located on the Company’s Internet site at
www.verizonbusiness.com.

Customer must also subscribe to the Verizon Business Services Versatile T1 offering as described in MCImetro Access Transmission
Services, LLC. DE P.S.C. Tariff No. 1 (“Companion Intrastate Service”).

Customer is not eligible to receive the benefits of any other program or promotion related to local, long distance, conferencing or internet
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dedicated access services.

Monthly Recurring Charges: Customer will incur monthly recurring charges as described in MCImetro Access Transmission Services, LLC.
DE P.S.C. Tariff No. 1 (“Companion Intrastate Service”).

Benefits

Package A: Customers who subscribe to Versatile T1 service with @ minimum 8 circuits or a maximum 12 circuits will receive up to 3000
Long Distance minutes which includes Toll Free, interstate / intrastate, and unlimited Local

Package B: Customers who subscribe to Versatile T1 service with @ minimum 8 circuits or a maximum 12 circuits will receive up to 6000
Long Distance minutes which includes Toll Free, interstate / intrastate, and unlimited Local

Package C: Customers who subscribe to Versatile T1 service with a minimum 8 circuits or a maximum 12 circuits will receive up to 9000
Long Distance minutes which includes Toll Free, interstate / intrastate, and unlimited Local

Customers who exceed the applicable package Long Distance minutes will incur the following Long Distance per minute overage charge:

Package A $625.00
Calling Card Interstate: $0.05
Intrastate: $0.07
Surcharge/Per Call:  $0.75

Long Distance/Toll Free Overage Charge: Interstate: $0.0350

Intrastate: $0.0490

Package B $720.00
Calling Card Interstate: $0.05
Intrastate: $0.07
Surcharge/Per Call:  $0.75

Long Distance/Toll Free Overage Charge: Interstate: $0.0350

Intrastate: $0.0490

Package C $900.00
Calling Card Interstate: $0.05
Intrastate: $0.07
Surcharge/Per Call:  $0.75

Long Distance/Toll Free Overage Charge: Interstate: $0.0350

Intrastate: $0.0490

Additional Benefits: In addition, customers will receive the benefits of the Companion Intrastate Service as described in MClmetro Access
Transmission Services, LLC. DE. P.S.C. Tariff No. 1.

Bottom Line Business Il

A)  Description
Bottom Line Business Il offers Customers a flat rate schedule that will apply to both outbound and inbound intrastate calls.
Customer's must sign a Term Agreement of one (1) year and meet a monthly minimum commitment of $50.00 for Customers of only
one service (i.e. only outbound) or $100.00 per month if the Customer has both outbound and inbound services. Calling Card usage
will not contribute to the monthly minimum commitment and Association discounts will not apply. Calls will be billed in thirty (30)
second initial increments and rounded to the next higher six (6) second increment.

The Term shall be extended automatically for an additional term of one (1) year, unless the Company receives the Customer's written
notice to terminate this Agreement on not less than thirty (30) days prior to the then existing Term expiration date. Customers who
terminate service prior to the end of the term in any manner will be liable for a termination charge of an amount equal to the monthly
minimum billing commitment times the number of months remaining in the Customer's Term, unless the Customer converts to
another Company service with equal or greater term and minimum usage commitment.

B) Rates
Outbound $0.1259
Inbound $0.1259

Monthly Charge Per Toll-Free No. $4.00
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Verizon Business Solutions

A

Description

Verizon Business Solutions is a switched, outbound, customized telecommunications service that may include an inbound service
option. Outbound service may originate via switched WATS/Business Line Access and calling card access; inbound service, if
elected, may terminate via switched WATS/Business Line Access.

The rules and regulations governing the provision of service for toll free (inbound) service are identical to those for Toll Free Service.

This service is being offered to Delaware customers that may have a requirement to make intrastate calls. Intrastate services is
provided in conjunction with Interstate Verizon Business Solutions service and is available only to customers subscribing to interstate
Verizon Business Solutions service provided in MCI Communications Services, Inc. d/b/a Verizon Business Services’ Interstate Tariff
F.C.C. No. 6.

Definitions
The following definitions will apply for all usage rates:

Switched - A switched connection between a customer's premises and an MCI Communications Services, Inc. d/b/a Verizon
Business Services POP which is not provided by MCI Communications Services, Inc. d/b/a Verizon Business Services or a MCI
Communications Services, Inc. d/b/a Verizon Business Services affiliate.

Card - Call origination using a Verizon Business Solutions Card.

Billing Increments
Except as otherwise specified, all calls are subject to a 30-second minimum initial period and rounding to the next higher 6-second

increment, except for Operator Assisted calls, which are subject to a 60-second initial period and rounding to the next 60-second
increment. If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

Usage Charges
Outbound Rates: The following per-minute rates will apply to Verizon Business Solutions usage: $.0850

Inbound Rates: The following per-minute rates will apply to Verizon Business Solutions usage: $.0850

Monthly Recurring Charge

1. There is a monthly recurring charge of $4.95, unless the customer bills more than $50.00.
2. Toll Free Service Number Charge - $4.00 per toll free number.

Operator Services
Usage Rates for Operator Assisted Calling: The charges found in section 4.3.2 apply to outbound Operator Assisted calls excluding
collect calls and calls which are billed by a third party) made by customers using switched card access.

Verizon Business Solutions Card Access
Verizon Business Solutions calling card access may originate from any touch-tone phone in the United States via a toll free number.
Usage charges for outbound usage as indicated in section D herein will apply. A per-call surcharge of $.40 will also apply.

Agency Program A
Customers who subscribe to service through an agent of the Company with whom prior arrangements have been made will be charged the
rates specified in Section 5.5.4.18D.

A

Description

Agency Program A offers 1+, dedicated outbound, inbound, and calling card service during all time of day rate periods. Customers
must commit to a one-year term of service with a monthly minimum volume requirement (MVR) of either $100 or $1000. Customers
who sign up with a $1000 monthly minimum volume requirement must have at least one dedicated line used to access this service.

Term Plans
Term plan customers are also subject to the following provisions:

Underutilization: For each monthly period of a customer's term of service in which a customer's Agency Program A usage charges
(including intrastate usage, but not including any other applicable charges imposed by the Company or a third party) fail to equal or
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exceed the applicable monthly minimum volume requirement, the customer will be billed and required to pay an amount equal to the
difference between the customer's actual usage and the applicable monthly minimum.

Termination with Liability: If a customer terminates service prior to the expiration of the customer's term of service under this plan, the
customer will be billed and required to pay an amount equal to the applicable monthly minimum for each monthly remaining in the
customer's term of service at the time of actual termination.

These charges will apply in addition to all incurred usage charges.

Billing Increments
1+, dedicated outbound, and inbound calls will be subject to an 18-second minimum duration. Calls that are more than 18 seconds

will be billed in 6-second increments. Calling card calls will be subject to a 18-second minimum call duration, and calls that are more
than 18 seconds will be billed in 6-second increments. If the computed charge for a call includes a fraction of a cent, the charge will
be rounded to the nearest whole cent.

Rates:
1+, Dedicated Outbound and Inbound Service: Customers will be charged the following per minute rates for 1+, dedicated outbound,
and inbound intrastate/intralata calls.

Switched Dedicated
Outbound/Inbound: $0.0748 $0.0659

Calling Card: Customers will be charged $0.069 per minute for calling card calls. A per call surcharge of $0.75 will apply to all calls.

Affinity 1 Program

1,

3.

Eligibility: To be eligible for this plan, customers:

- must designate a company affiliate as its exchange service carrier and the company both as its interexchange service carrier for
interstate and intrastate calling and as its carrier for intralata toll calling;

- must subscribe to the Affinity 1 Program as described in the service publication and pricing guide found at
www.verizonbusiness.com;

- must pay a rate that is described as a non-residential, commercial, or business rate in the applicable local exchange service
tariff for switched service; and, may not receive service under a Special Customer Arrangement.

Definitions: For purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as MCI On-Net Service-Voice Service Voice Outbound Service usage and Inbound Service
usage that originate and terminates in one state.

Usage Charges:
Customers will be charged the following per minute rates for Eligible inbound and outbound Intrastate Service.

Switched: $0.075

Affinity 2 Program

1,

2.

Eligibility: To be eligible for this plan, customers:

- must designate a company affiliate as its exchange service carrier and the company both as its interexchange service carrier for
interstate and intrastate calling and as its carrier for intralata toll calling;

- must subscribe to the Affinity 2 Program as described in the service publication and pricing guide found at
WWW.verizonbusiness.com;

- must pay a rate that is described as a non-residential, commercial, or business rate in the applicable local exchange service
tariff for switched service; and, may not receive service under a Special Customer Arrangement.

Definitions: For purposes of this plan, the following definitions apply:
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“Eligible Intrastate Service” is defined as MCI On-Net Service-Voice Service Voice Outbound Service usage and Inbound Service
usage that originate and terminates in one state.

3. Usage Charges:
Customers will be charged the following per minute rates for Eligible inbound and outbound Intrastate Service.

Switched: $0.075

Loyalty Plus | Plan
Beginning July 1, 2007, this service is no longer available to new customers.

Offer: Existing Company customers who simultaneously order a new eligible MCI Legacy Company service “unit’ (see table below),
excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the following benefit: a one-time credit
in the amount indicated in the table below, applied to the monthly recurring charges for the new MCI Legacy Company service unit. The
credit will be applied to the second full-month’s invoice following activation of the new service unit. Customer may designate that the credit
be applied either as an invoice credit or a deposit in Customer's Fund account. To receive the benefits of this plan, each eligible service
unit must be active, with no pending cancellation request, at the time the credit is applied. Except for this one-time credit, this plan does
not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following plan enroliment of all
eligible service units identified below. Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This plan applies only with respect to new eligible MCI Legacy Company provided service units ordered for installation within 30 days of
order (or by Company’s quoted installation date if later), by a Customer with at least one MCI Legacy Company service which has been
actively billing for at least 90 days prior to enrollment in this plan.

Customer may enroll any eligible service unit, but any individual unit may be enrolled only once. Customer may not receive: (i) any
discounts, (i) the benefits of: any Special Customer Arrangement (SCA) or Product Package, other than Special Customer Arrangements
(SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide Types 13, 14, 15, 16, 18, 19, 20 and 21, or (iii) the benefits of
Regional Plus Frame Relay Promotion and Competitive Voice 2 Promotion as described in the Company’s “Service Publication and Price
Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

g : . . Company Installation
Product Sub-product Service Unit Credit Value Charge Waiver (Yes/No)
Group Voice L ocal and Long Distance Service-Trunk Trunk $50 Y
Solution
Loyalty Plus Il

Beginning February 1, 2007, this service is no longer available to new customers.

Offer: Existing Company customers who simultaneously order a new eligible MCI Legacy Company service “unit’ (see table below),
excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the following benefit: two credits in the
amount indicated in the table below, applied to the monthly recurring charges for the new MCI Legacy Company service unit. The credits
will be applied to the second full-month’s and the sixth full-month’s invoice following activation of the new service unit. Customer may
designate that the credit be applied either as an invoice credit or a deposit in Customer's Fund account. To receive the benefits of this
plan, each eligible service unit must be active, with no pending cancellation request, at the time the credits are applied. Except for these
two credits, this plan does not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following plan enroliment of all
eligible service units identified below. Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This plan applies only with respect to new eligible MCI Legacy Company provided service units ordered for installation within 30 days of
order (or by Company’s quoted installation date if later), by a Customer with at least one MCI Legacy Company service which has been
actively billing for at least 90 days prior to enroliment in this plan.

Customer may enroll any eligible service unit, but any individual unit may be enrolled only once. Customer may not receive: (i) any
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discounts, (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package, other than Special Customer Arrangements
(SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide Types 13, 14, 15, 16, 18, 19, 20 and 21, or (ii) the benefits of
Regional Plus Frame Relay Promotion and Competitive Voice 2 Promotion as described in the Company’s “Service Publication and Price
Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

! . . . Company Installation
Product Sub-product Service Unit Credit Value Charge Waiver (Yes/No)
Group Voice |Local and Long Distance Service-Trunk
Solution Trunk $50 Y
Loyalty Plus IlI

Beginning September 1, 2006, this service is no longer available to new customers.

Offer: Existing Company customers who simultaneously order a new eligible MCI Legacy Company service “unit’ (see table below),
excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the following benefit: three credits in the
amount indicated in the table below, applied to the monthly recurring charges for the new MCI Legacy Company-provided service unit. The
credits will be applied to the second full-month’s, sixth full-month’s, and twelfth full-month’s invoice following activation of the new service
unit. Customer may designate that the credit be applied either as an invoice credit or a deposit in Customer’s Fund account. To receive the
benefits of this plan, each eligible service unit must be active, with no pending cancellation request, at the time the credits are applied.
Except for these three credits, this plan does not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following plan enroliment of all
eligible service units identified below. Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This plan applies only with respect to new eligible MCI Legacy Company provided service units ordered for installation within 30 days of
order (or by Company’s quoted installation date if later), by a Customer with at least one MCI Legacy Company service which has been
actively billing for at least 90 days prior to enrollment in this plan.

Customer may enroll any eligible service unit, but any individual unit may be enrolled only once. Customer may not receive: (i) any
discounts, (i) the benefits of: any Special Customer Arrangement (SCA) or Product Package, other than Special Customer Arrangements
(SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide Types 13, 14, 15, 16, 18, 19, 20 and 21, or (iii) the benefits of
Regional Plus Frame Relay Promotion and Competitive Voice 2 Promotion as described in the Company’s “Service Publication and Price
Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

: ; . Company Installation
Product Sub-product Service Unit Credit Value Charge Waiver (Yes/No)
Group Voice L ocal and Long Distance Service-Trunk Trunk $50 v
Solution

SECTION 5 — EXPIRED PROMOTIONS

5.4 Bottom Line Business Promotion

This promotion is being extended until August 31, 1997 for all new and preexisting customers under the terms and conditions defined above.

The Company will offer new small business customers, either month-to-month or Term, a discounted switched flat rate schedule that will apply to both
outbound and inbound intrastate calls. Customers can receive this discounted rate month-to-month or sign a Term Agreement of one (1) year.
Written notice of intent to cancel the Term Agreement must be given thirty (30) days prior to the end of the term; Customers who do not formally
cancel this service will be automatically renewed for another one (1) year term. Calls will be billed in thirty (30) second initial increments and rounded
to the next higher six (6) second increment. No other discounts apply under this offer and this offer cannot be combined with any other promotions
and/or offers unless specified by the Company.

Base Rates Base Rates
Month-to-Month 1-Year Term

Switched Outbound/Inbound $0.1174 $0.1174
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SECTION 6 - OBSOLETE SERVICES

6.3 Performance 4000 Services

Effective June 1, 1995, Performance 4000 Service will no longer be offered to new customers.

6.3.1

6.3.2

6.3.3

Description
Performance 4000 Service offers a unified service for single or multi-location customers using both switched and dedicated inbound and

outbound service, a calling card and international service. Performance 4000 has been designed especially for the larger customer billing
over $7,500 a month, with the availability of peak and off-peak rates, calling card services and offering a discount for customers willing to
sign a term commitment of either twelve (12), twenty-four (24) or thirty-six (36) months and/or a willingness to commit to a specific dollar
volume of monthly minimum usage. There are five (5) levels of Performance 4000 which are described below.

Level I:  Requires a monthly minimum billing commitment of $7,500; if the minimum is not reached the customer is charged the
difference.

Level l:  Requires a monthly minimum billing commitment of $15,000; if the minimum is not reached the customer is charged the
difference.

Level lll:  Requires a monthly minimum billing commitment of $25,000; if the minimum is not reached the customer is charged the
difference.

Level IV:  Requires a monthly minimum billing commitment of $50,000; if the minimum is not reached the customer is charged the
difference.

Level V:  Requires a monthly minimum billing commitment of $75,000; if the minimum is not reached the customer is charged the
difference.

Multiple services and/or multiple locations using Performance 4000's services can contribute to the overall monthly minimum commitment.
Domestic toll-free, Domestic and International outbound calls contribute to determining monthly minimum usage. Operator Services usage
is not included in determining monthly minimum usage.

Customers must reach the minimum monthly usage requirement associated with their selected Performance 4000 Level by the fourth
invoice period and monthly thereafter.

Performance 4000 Term Plan

Performance 4000 Services are available to customers through a Term Plan option if the customer agrees to commit to such service for a
term of twelve (12), twenty-four (24) or thirty-six (36) months. Customers who elect the Term Plan Option will receive a discount off their
selected option's domestic rates. Customers who elect the Performance 4000 Term Plan option are subject to the following:

A.  Customers must indicate what Performance 4000 Level is to be included in the term plan. The rates provided under this option
become effective with the first full month's usage.

B.  Customers who fall below the monthly minimum usage requirement for the plan selected will be billed the difference between actual
usage and the monthly minimum required.

C. Customers who terminate service prior to the end of the term of commitment will be billed a termination liability consisting of the
monthly minimum of the selected plan option multiplied by the number of months remaining in the commitment, due and payable
upon termination in a lump sum. This charge will not apply to customers who convert from a Performance 4000 service to another
Company service with equal or greater term and minimum usage requirement commitments.

D.  All customer requests to commence or terminate a Performance 4000 Term Plan must be made in writing to the Company and
received no later than thirty (30) days prior to the then existing term expiration date. If such notification is not received by the
Company within this timeframe, the Performance Term Plan agreement will be automatically renewed for a new term of commitment.
The customer has ninety (90) days from the date service is made available in which to notify the Company in writing of the customer's
desire to cancel this agreement without further obligation.

E. Performance 4000 Term Plan is not available with Operator Services, Ultimate Call Manager, other Fixed Period Discount Plans or
any promotions not associated with this plan.

Usage Charges
A.  Rate Periods
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The time of day rate periods for Performance 4000 services will be Peak and Off-Peak. Peak rates apply to all calls that occur
between 7AM through 7PM Monday through Friday, except on Company-recognized holidays. Off-Peak rates apply to all other calls.

B. Billing Increments
Performance 4000 Services are billed in six (6) second initial increments and are rounded to the next higher six (6) second increment.

A minimum average time requirement (MATR) of thirty (30) seconds per call applies during a billing period for switched outbound and
calling card. Performance 4000 Calling Card is billed at an initial sixty (60) second increment and rounded to the next higher sixty
(60) second increment thereafter.

C. PerMinute Rate Schedules
Performance 4000 Level | and Il Customers will receive the following rates:

1. Switched Per Minute Rates**

Month to 12 Month 24/36 Month

Month Term Term
Outbound $.1761 $.1702 $.1644
Inbound $.1878 $.1702 $.1644

2. Dedicated Per Minute Rates**

Month to 12 Month 24/36 Month

Month Term Term
Outbound $.1291 $.1232 $.1174
Inbound $.1409 $.1232 $.1174

** Performance 4000 Levels IlI, IV and V Customers will receive a 5% discount off the rates listed in (1) and (2) above.

D. Calling Card Service
1. Direct Dial Rate Schedule

(@) Per Minute Rates applying to all time periods and Levels:

Month to Month Rate: $.2800
1,2 or 3Yr Term Plan Rate: $.2800

(b)  Billing Increments
Usage is billed at an initial sixty (60) second increment and rounded to the next higher sixty (60) second increment

thereafter.

(c) Per Call Surcharge
There is a $0.25 Per Call Surcharge on domestic direct dial calls.

E.  Monthly and Non-Recurring Charges
The Company's Toll-Free service for intrastate use is sold as an add-on service to the Company's interstate Toll-Free service.
Accordingly, non-recurring and monthly recurring charges are found in the Company's interstate tariff, FCC No. 2.

6.4 Intelenet Calling Card Service*
* Formerly MFS Intelenet Calling Card Service

6.4.1 Description
Intelenet Calling Card Service is provided to Customers for use when away from their established service location. New customers of the

Company's interexchange services will automatically be issued two calling cards. These cards will initially be subject to a $25.00 per month
usage limit. Upon notification to the Company by the Customer, the monthly usage limit may be increased. Access to the service is gained by
dialing Company designated Toll Free access number (e.g. 800+NXX-XXXX), plus the Customer's/User's Intelenet Calling Card authorization
number and the called telephone number. The service includes a Customer-programmable speed dialing capability for up to eight telephone
numbers, and a capability whereby a Customer may establish 2-to-6 digit, verified or unverified accounting codes for use with the Intelenet
Calling Card at no additional Charge. The Intelenet Calling Card can also be used to place an operator-assisted and directory assistance calls,
subject to the application additional charges.

Beyond these standard features, the Intelenet Calling card includes the following enhanced features: conference calling, Intelenet Voice Mail
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access, voice messaging, and news and information access. Use of these enhanced features is subject to separate charges. Intelenet Calling
Card calls are billed in six second increments, with a one minute minimum. This service is offered with Peak and Off-Peak pricing. A description
of the additional features are as follows.

1. Operator-Assisted Calls
The Intelenet Calling Card can be used to place Intelenet operator-assisted calls. The following surcharges apply per call, in addition to the
standard usage charges.

2. Directory Assistance Calls
The Intelenet Calling Card can be used to place calls for Directory Assistance. A flat charge will apply per requested number (Requested
Number Charge). At the Customer's option, the Company will automatically place a call to the requested number. For calls completed in
this manner, a Call Completion Charge and the Standard Usage Charges will apply in addition to the Requested Number Charge.

3. Enhanced Features Charges
Enhanced features are available for use as described below. Enhanced features charges apply in lieu of standard usage charges. Usage
charges are billed in six second increments with a one minute minimum.

(@) Conference Calling
Allows a User to establish a conference call by accessing the conference operator. Charges apply per established line and per
minute of usage.

(b)  Voice Mail Access
Allows a User to access Intelenet Voice Mail and to place return calls without having to hang-up and initiate a new calling card call.

(c) Voice Messaging
Allows the User to leave up to a three minute voice recorded message that is stored for future delivery when the called number is

busy or no answer.

(d) News and Information
Provides access to news, weather, sports, financial information and other features.

4. Rate Periods
Peak and Off-Peak rate periods are as follows:

Non-Holiday To But Not

Rate Periods From Including Days

Peak 8:00 a.m. 5.00 p.m. Mon-Fri

Off-Peak 5.00 p.m. 8:00 a.m. Mon-Fri
8:00 a.m. 8:00 a.m. Sat-Sun
8:00 a.m. 8:00 a.m. Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1), Memorial Day, Independence Day (July 4), Labor Day (first Monday in
Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak Period rate applies unless a lower rate would normally apply.

6.4.2 Usage Charges

1. Standard Usage Charges

Per minute of use

Peak Rate $0.25
Off-Peak Discount 0%
Per Call Surcharge $0.40

2. Operator-Assisted Calls

Person-to-Person surcharge $3.50
Station-to-Station surcharge $0.60

3. Directory Assistance Calls

Requested Number Charge $0.60
Call Completion Charge $0.50
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4.  Enhanced Feature Charges

Conference Calling
per established line $2.00
per minute of usage per line $0.26

Voice Mail Access
per minute of usage $0.26

Voice Messaging
per call $1.50

News and Information
per minute of usage $0.28

6.5 Total Solution Service
Total Solution Service is only available to those customers having the service prior to September 10, 1996.

6.5.1 Description
The Total Solution Service is an offering which allows customers to select switched and dedicated outward and inward service arrangements

and obtain Term Plan discounts. Total Solution Service is available on a month to month basis or available at discounted 1, 2, or 3 year Term
Plan rates. Term Plans are subject to a minimum monthly usage level of $500 after 90 days of initial service. Term Plan threshold calculations
will include usage charges from all intrastate and interstate switched and dedicated outbound and inbound usage products (DA and operator
assisted are not contributory). Charges such as taxes, late payment fees or other service non-recurring and monthly recurring charges will not
be included in the Term Plan usage threshold calculation. A Customer who terminates a Term Plan prior to the term's expiration, will be required
to pay in one lump sum the following:

1. An amount equaling the monthly minimum service usage charge of $500.00 times either 9 months or the number of months remaining in
the term, whichever is less, and

2. An amount equaling the difference between the month to month tariffed rates and the discounted term plan rates for all the customer's
covered usage, from the start of the term plan to the date of cancellation.

3. Anamount equal to any promotional credit, or discount, or waiver, if applicable, that they have been provided.
A Customer may terminate their Term Plan without liability under the following conditions:
1. The customer requests a new Term Plan for a term equal to or greater than the time remaining on their current Company Term Plan.

2. The Customer provides written notification to cancel the Term Plan to the Company postmarked within 90 days of the commencement of
the Term Plan. The Customer is responsible for payment of services used during this period.

Term Plans will be automatically renewed unless the Customer notifies the Company in writing to cancel the renewal within 30 days of expiration
of the current Term Plan.

6.5.2 Service Arrangements

1. Long Distance Service (LDS) - This service arrangement is an outward calling switched access service. The usage is billed on a flat rated
basis. Long Distance Service (LDS) calls are billed in 6 second increments, with an initial billing period of 6 second per call. A minimum
average time requirement (MATR) of 30 seconds per call applies during a billing period, which if adjusted, will be billed as a non-recurring
charge. Two types of LDS are offered by the Company:

Shared (Switched) LDS Calls to stations within the Customer's LATA may be placed by dialing "10+XXX" + 1 + the 10-digit telephone
number.

Dedicated LDS is offered to the extent facilities are available in those cases where the Company and the Customer jointly arrange for the
establishment of dedicated access facilities connecting the Customer's trunk-compatible PBX or other suitable equipment to the
Company's point of presence (POP). The Customer shall be responsible for all costs and charges associated with the dedicated access
facilities.

2. Toll Free Service - This service arrangement is an inward calling switched access service which permits a call to be completed at the



MCI Communications Services, Inc. d/b/a Verizon Business Services

Delaware Interexchange Services Catalog Schedule No. 3 (Enterprise Non-Current Services)

Effective October 1, 2017

Customer's location without charge to the calling party. Access to the service is gained by an end user dialing a 10 digit telephone number
(eg. 800+NXX-XXXX) which will terminate at the Customer's location. The usage is billed on a flat rated basis. Toll Free Service calls are
billed in 6 second increments, with an initial billing period of 6 seconds per call. A MATR of 30 seconds per call applies during the billing
period, which if adjusted, will be billed as a non-recurring charge. In addition, there is a non-recurring and monthly recurring Toll Free
service number charge, which will be applied either on a "per Toll Free number" basis for shared access or on a "per routing arrangement”

basis for dedicated access. Two types of Toll Free Service are offered by the Company:

Shared Toll Free calls are originated via shared or dedicated use facilities and are terminated via the Customer's LEC-provided local
exchange access line.

Dedicated Toll Free calls are originated via shared or dedicated use facilities and are terminated via dedicated access facilities connecting
the Customer's premises and the Company's POP. This service is offered to the extent facilities are available and where the Company and
the Customer jointly arrange for the establishment of dedicated access facilities connecting the Customer's trunk-compatible PBX or other
suitable equipment to the Company's POP. The Customer shall be responsible for all costs and charges associated with the dedicated

access facilities.

6.5.3 Usage Charges

A. Long Distance Service (LDS)

1. Shared LDS

Service (Term) Plan
Month to Month

1 Year

2 Year

3 Year

2. Dedicated

LDS

Service (Term) Plan
Month to Month

1 Year

2 Year

3 Year

B. Toll Free Service

1. Shared Toll Free

Service (Term) Plan
Month to Month

1 Year

2 Year

3 Year

2. Dedicated Toll Free

Service (Term) Plan
Month to Month

1 Year

2 Year

3 Year

Rate Per Minute
$0.1679
$0.1623
$0.1567
$0.1539

Rate Per Minute
$0.1287
$0.1231
$0.1175
$0.1147

Rate Per Minute
$0.1790
$0.1623
$0.1567
$0.1539

Rate Per Minute
$0.1399
$0.1231
$0.1175
$0.1147



