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MClmetro Access Transmission Services Corp.
d/b/a Verizon Access Transmission Services

Louisiana Local Exchange Services Catalog Schedule No. 1
(Enterprise Non-Current Services)

This Catalog Schedule No. 1 applies to the non-current services pertaining to enterprise business customers (i.e., non-mass
markets) previously offered in Louisiana by MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission
Services which are not set forth in other sections of the Guide. Unless otherwise indicated, the material below was previously
described in Louisiana Tariff No. 3 of MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission
Services. For ease of reference, where applicable the prior section numbers contained in the prior tariff have been retained.

All of these non-current services are subject to the Terms and Conditions applicable to the other Local Services as set forth in
the Guide. The product descriptions, rates and charges for the non-current services previously offered in Louisiana that were in
effect at the time that the Louisiana Local Exchange Services were added to the Guide and which are not set forth in other
portions of the Guide nor set forth below, will continue to remain in effect for a Customer previously subscribed to these services
until the Customer no longer subscribes to such service(s), or changes are made to the product descriptions, rates or charges in
the Guide.

Any questions regarding this Catalog Schedule, please call 1-888-215-5680.
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CHANGE SHEET
This sheet details the most recent revisions made to this Catalog Schedule.

Any questions regarding this Catalog Schedule, please call 1-888-215-5680.

Revisions to Local Exchange Services Catalog Schedule No. 1, Effective October 1, 2018

Sections 3.1.5.4.1 and 3.1.6
Increase of Local Line flat rate monthly recurring charge (Plan 1 only) and Increase of Local Plus Program Local
Line monthly recurring charges (Plan 1 and Plan 2).
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Effective on or after October 1, 2016, MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission
Services will no longer offer the following Operator Services features in the United States and internationally: Busy Line
Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call services.

3. Service Descriptions (Cont'd)

3.1 Competitive Local Carrier Business Services

3.1.2 Local Trunk: Local Trunk(s) provide Customer with voice-grade communication channel(s) to the
Customer's Private Branch Exchange (PBX) or Hybrid Key System. Competitive Local Carrier
Business Service Local Trunks are provisioned as digital and will be provided in the following
manner:

3.1.2.1 Local Trunk-Basic: Local Trunk - Basic can be used to carry one-way outbound traffic,
one-way inbound or two-way traffic.

3.1.2.1.1 One-Way Outbound: Provides the Customer with a single digital connection
that is restricted to carry outbound traffic only.

3.1.2.1.2 One-Way Inbound or Two-Way: Provides the Customer with a single digital
connection which can carry one-way inbound or two-way traffic.

Features: The following features are available:
Hunting, Caller ID Blocking - Selective, Caller ID Blocking -Complete

3.1.2.1.3 Local Trunk-Basic Rates and Charges: A Local Trunk Basic Customer will be
charged applicable Non-Recurring Charges and monthly Recurring Charges as
specified in Sections 3.1.2.1.3.1 and 3.1.2.1.3.2 respectively.

3.1.21.31 Non-Recurring Charges

Trunk Connection Charge $450.00 (Per Trunk)

31.21.32 Monthly Recurring Charges

Digital Local Trunk - Basic (Per Trunk)

Flat Rate Option $37.83
Digital Interface Channelization $250.00
Charge (Per Trunk)

3.1.2.2  Local Trunk — Direct Inward Dialing (DID): Provides the Customer with a single digital
connection which can carry one-way, inbound traffic.

Direct Inward Dialing Numbers: Telephone numbers can be obtained in blocks of 20
numbers. Additional monthly charges will apply, as specified in Section 3.1.2.2.2.2.

3.1.2.21 A Local Trunk — DID customer may order the following feature:
Hunting
31222 Direct Inward Dialing Rates and Charges: A Customer who orders a

Local Trunk - DID trunk will be charged applicable Non-Recurring
Charges and monthly Recurring Charges as specified in Sections
31.2221and 3.1.22.2.2.

3.1.2.2.21 Non-Recurring Charges
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Installation:
Initial Block of 20 DID Numbers $55.00

Each Additional Block of
20 DID Numbers (up to 1000) $00.00

Trunk Connection Charge $450.00
(Per DID Trunk)

312222 Monthly Recurring Charges

Local Trunk - DID Charge
(Per trunk) $59.83

Digital Interface Channelizaton
Charge (per trunk) $250.00

DID number charge
(Per block of 20 numbers) $3.55

(Per block of 1000 numbers in a
Metropolitan Statistical Area (MSA)
If from a single Company switch) $2000.00

3.1.2.3 Local Trunk - 2 Way Direct: Provides the customer with a two-way direct dial digital

connection that can carry both inbound and outbound traffic and the ability to route a block
of numbers to a trunk group, receive outpulsed digits on incoming calls through that trunk
group and make outgoing calls using the same trunks.

3.1.2.3.1 2 Way Direct Dialing Numbers: Telephone numbers can be obtained in blocks
of 20 numbers. Non-Recurring Charges and monthly recurring charges will
apply, as specified in Sections 3.1.2.2.2.1and 3.1.2.2.2.2.

3.1.2.3.2 2 Way Direct Rates and Charges: A customer who orders a Local Trunk-2 Way
Direct will be charged applicable Non-Recurring Charges and monthly
Recurring Charges as specified in Sections 3.1.2.2.2.1 and 3.1.2.2.2.2.

Local ISDN Primary Rate Interface (Local-ISDN PRI): Local ISDN-PRI is an alternative

arrangement for individual local exchange services such as Local Trunk Basic and Local Trunk
DID. Local ISDN-PRI is provisioned at the 1.544 Mbps rate via the Primary Rate Interface
standard of the Integrated Services Digital Network (ISDN). Local ISDN-PRI provides the
Customer with the capabilities of simultaneous access, transmission and switching of voice, data
and imaging services via channelized transport.

3.1.3.1

Local ISDN-PRI Service Arrangement - One or more Service Configurations can be
combined to create a Local ISDN-PRI Service Arrangement. Customers may have
multiple Local ISDN-PRI Service Arrangements per location, however for each Service
Arrangement one Service Configuration 1 must be included. The controlling D channel
will always reside on Service Configuration 1.

The D channel is a 64 Kbps channel that carries signaling and control for the B channels.
The capabilities of the D channel are contained within the customer’s Service
Configuration.
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The ISDN Digital Facility is ordered separately and not included as part of the Service
Configuration.

Service Configuration 1 - The first Service Configuration for any Local ISDN-PRI Service
Arrangement must be a Service Configuration 1. Service Configuration 1 provides
twenty-three (23) 64 Kbps B channels and one (1) primary 64 Kbps D signaling channel.
The primary D channel is an-out-of band signaling channel used to control and route all
of the B channel traffic within the Local ISDN-PRI Service Arrangement.

Service Configuration 2 - This configuration is only available in conjunction with Service
Configuration 1. It provides an additional twenty-four (24) 64 Kbps B channels which are
controlled by the D channel on Service Configuration 1. Multiple Service Configuration
2s may be associated with a Service Configuration 1 subject to switching equipment
limitations.

The bearer (or B) channels are used for information transfer between users. B channels
provide the same features as Local Trunk Basic and Local Trunk DID. To receive the DID
capability, customers must order separately DID telephone numbers, as found in
Sections 3.1.2.2.2.1 and 3.1.2.2.2.2 preceding.

Service Configuration 3 - This configuration is also only available to subscribers who
have a Service Configuration 1. It provides a backup 64 Kbps D channel and twenty-
three (23) additional 64 Kbps B channels. The backup D channel will control and route
all of the B channel traffic of a single PRI Service Arrangement in the event the D
channel on the primary configuration (Service Configuration 1) fails. A maximum of one
Service Configuration 3 may be included with each Local ISDN-PRI Service
Arrangement. Service Configuration 3 is available subject to switching equipment
capabilities.

Optional Features: In addition to providing Local Exchange Services specified above,
Local ISDN-PRI can be configured to support the following optional advanced ISDN features:

Call-by-Call Service Selection: Allows B channels to be shared between multiple services
carried over a single PRI Local Serving Arrangement.

Calling Number Delivery: Allows the customer to receive the originating caller's working
telephone number provided this information is forwarded to the Company by the caller's
Local Exchange and/or Long Distance Carrier.

These features can be ordered separately or combined in Feature Package 1.

Local ISDN-Primary Rate Interface (Local ISDN-PRI) Rates and Charges: Non-Recurring
and Monthly Recurring Charges as specified below apply per T-1 unless otherwise noted.
The Local ISDN PRI T-1 Non-Recurring and Monthly Recurring T-1 charges include
Service Configuration and B Channel Service charges. Customers subscribing to DID
capability will be assessed DID number charges as specified in Sections 3.1.2.2.2.1 and
3.1.2.2.2.2 respectively.

3.1.3.8.1 Non-Recurring Charges

Service Reconfiguration $130.00 Charge 1/

[1/ Applies for each Service Configuration affected. i.e., if the Service
Reconfiguration will affect one Service Configuration 1 and three Service
Configuration 2s, four (4) Service Reconfiguration Charges would apply.]

Local ISDN-PRI T-1 Installation $550.00 (Per T-1)
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Optional Features:

Non-Recurring Optional Feature charges are assessed once per customer
location regardless of the number of arrangements or Service Configurations
installed.

Per Location

Call-by-Call Option $0.00

Calling Number Delivery ~ $0.00

Feature Package 1 $0.00
(Includes Call-by-Call & Calling Number Delivery.)

3.1.3.8.2 Monthly Recurring Charges Per T-1
Local ISDN-PRI Flat Rate Option $2,250.00

Local ISDN PRI Per Minute/Per Call Options $525.00

Optional Features:
Recurring Optional Feature charges are assessed once per customer location

regardless of the number of arrangements or Service Configurations installed.

Per Location

Call-by-Call Option $0.00
Calling Number Delivery $0.00
Feature Package 1 $0.00

(Includes Call-by-Call & Calling Number Delivery.)

3.1.3.8.3 Usage Charges: The rates and charges specified in Section 3.1.3.8.2 for Flat
Rate Option will apply to circuit switched voice and data calls.

Term Plans

The On-Net Term Plan and Local On-Net Term Plan are available to Customers of Competitive
Local Carrier Business Services for a 1 year, 2 year or 3 year term of commitment.

3.14.1

On-Net Term Plan

The On-Net Term Plan is a term plan, in lieu of all other tariffed Local Exchange Service
term plans. Customers who subscribe to facilities based Local Exchange Service offered
by the Company through the On-Net Term Plan are subject to the terms and conditions
set forth in MCI Communications Services, Inc. Tariff F.C.C. No. 1, section C-3.464, and
this tariff. Customers who enroll in this term plan must have their facilities based MCI
Local Exchange service usage billed to a single On-Net invoice.

Customers subscribing to this term plan will receive discounts as set forth below, in lieu
of all other tariffed term plans. The discounts will be applied to the following recurring
charges: Local Line Charge, Local Trunk-Basic Charge, Local Trunk-DID Charge, Local
Trunk-2 Way Direct Charge, High Capacity Inbound Service, DID/2 Way Direct Number
Charges, Local ISDN T-1 charge as well as local service usage charges.

The volume commitment will be determined based upon the qualifying volume received
by the Company, or any affiliate of the Company, from Customer’s facilities based Local
Exchange service, as defined in section 3.1.4.2 and the qualifying volume of customer’s
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telecommunications services as defined in MCI Communications Services, Inc. Tariff
F.C.C. No. 1, section C-3.4641.

Discounts: Customers will receive the following discounts applied to Eligible Volume
charges and usage.

Term Commitment/Discount

Volume Commitment 1 Year 2 Years 3 Years
$1,200/annual 5.0% 8.0% 11.0%
$3,000/annual 5.0% 8.0% 11.0%
$6,000/annual 5.0% 8.0% 11.0%
$12,000/annual 10.0% 13.0% 16.0%
$24,000/annual 10.0% 13.0% 16.0%
$36,000/annual 10.0% 13.0% 16.0%
$48,000/annual 10.0% 13.0% 16.0%
$60,000/annual 12.0% 15.0% 18.0%
$84,000/annual 12.0% 15.0% 18.0%
$120,000 /annual 14.0% 17.0% 20.0%
$180,000 /annual 14.0% 17.0% 20.0%
$300,000 /annual 16.0% 19.0% 22.0%
$600,000 /annual 18.0% 21.0% 24.0%
$900,000/annual 21.0% 24.0% 27.0%
$1.2M/annual 24.0% 27.0% 30.0%
$1.8M/annual 27.0% 30.0% 30.0%
$2.4M/annual 30.0% 30.0% 30.0%

Local On-Net Term Plan

The Local On-Net Term Plan is a term plan, in lieu of all other tariffed term plans,
available to facilities based standalone local exchange service customers. Customers
who subscribe to Local On-Net Term Plan are subject to the following conditions:

Definition of Terms:

Qualifying Volume is the customer's total monthly recurring charges and usage of the
following, after the application of promotional and other discounts: Local Line Charge,
Local Trunk-Basic Charge, Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge,
High Capacity Inbound Service, DID/2 Way Direct Number Charges, Standard and
Optional Features, Local ISDN PRI T-1 charge, and Local ISDN-PRI Optional Features
as well as local service usage charges. Charges for the following are not included as
Qualifying Volume and are not calculated in satisfaction of the Local On-Net Term Plan
volume commitment: Non-Recurring charges for Local Line, Local Trunk-Basic, Local
Trunk-DID, Local Trunk-2 Way Direct, and Local ISDN-PRI; non-Recurring for Local
ISDN-PRI Optional Features; Directory Assistance usage; non-recurring and recurring
charges for Directory Listings; Operator Assisted Surcharges (including Busy Line
Verification and Busy Line Interrupt), and taxes.

Eligible Volume is the customer's total monthly recurring charges and usage of the
following, after the application of promotional and other discounts: Local Line Charge,
Local Trunk-Basic Charge, Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge,
High Capacity Inbound Service, DID/2 Way Direct Number Charges, Local ISDN PRI T-1
charge as well as local service usage charges. Charges for the following are not included
as Eligible Volume and will not receive Local On-Net Term Plan volume discounts: Non-
Recurring charges for Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2
Way Direct, and Local ISDN-PRI; recurring and non-recurring charges for Standard and
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Optional Features; non-recurring and recurring charges for Local ISDN-PRI Optional
Features; Directory Assistance usage; non-recurring and recurring charges for Directory
Listings; Operator Assisted Surcharges (including Busy Line Verification and Busy Line
Interrupt), and taxes.

Term Commitment and Renewal Options: A customer must commit to service for a term
of either one, two, three, four, or five years. The term of service will commence no earlier
than the first day of the next billing month in which the customer subscribes to the plan. A
plan will automatically renew for an equivalent term and volume commitment upon
expiration of its term unless the customer provides written notification to cancel the Local
On-Net Term Plan, which must be received by the Company no more than 30 days after
expiration of the existing term. If the customer cancels the existing term plan within 30
days after expiration of the existing term, the customer will receive the discounts for
which the customer qualifies during the 30-day period following the expiration of the
existing term of service.

Volume commitment: A customer may elect a Local On-Net Term annual volume
commitment of one of the following amounts, calculated after the application of
promotional and other discounts: $1,200; $3,000; $6,000; $12,000; $24,000;$36,000;
$48,000; $60,000; $84,000; $120,000; $180,000; $300,000; $600,000; 900,000; $1.2
million; $1.8 million; $2.4 million. The customer's volume commitment will be based upon
the customer's Qualifying Volume. At any time during the term of service, a customer
may elect a higher equivalent Annualized volume commitment. If a customer so elects,
the term of service expiration date will not change. The new volume commitment will
apply beginning at the beginning of the commitment year in which the new volume
commitment is elected for annual commitments. The discounts associated with the new
commitment volume level apply to charges and usage only from the new election date
forward.

Underutilization Charges: If at the end of any year of the term of service, a customer fails
to satisfy its annual volume commitment, the customer must pay the difference between
the customer's actual Qualifying Volume in that year and the annual volume commitment.

Early Termination Charges:

Cancellation of Discontinuance without Liability: If: (i) the customer's use of Local
Exchange Service under a Local On-Net Term Plan equals or exceeds the Customer's
equivalent annualized minimum volume commitment and (ii) at the time of termination
the customer is enrolled in a new Local On-Net Term Plan with a volume commitment
which equals or exceeds the Customer's existing volume commitment, the customer may
terminate service under Term Plan without liability as follows: (i) the customer may
terminate service at any time during the last three months of the term of service if the
customer's Local On-Net Term Plan's term commitment is one year: or (ii) the customer
may terminate service at any time during the last six months of the term of service if the
customer's new Local On-Net Term Plan's term commitment is equal to or greater than
two years.

Cancellation or Discontinuance with Liability: Discontinuance of all services furnished
under the Local On-Net Term Plan prior to the expiration of the committed term of service
constitutes discontinuance of the plan and the customer will be billed and required to pay
an early termination charge equal to the Underutilization Charge for the year of
termination plus 50% of all of each annual volume commitment for each year remaining
in the unfulfilled term of service.

Discounts: Customers will receive the following discounts applied to Eligible Volume
charges and usage.
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Term Commitment/Discount

Volume Commitment 1year 2years 3years
$1,200/annual 0.0% 3.0% 6.0%
$3,000/annual 0.0% 3.0% 6.0%
$6,000/annual 00% 3.0% 6.0%
$12,000/annual 50% 8.0%  11.0%
$24,000/annual 50% 80%  11.0%
$36,000/annual 5.0% 8.0% 11.0%
$48,000/annual 5.0% 8.0% 11.0%
$60,000/annual 7.0% 10.0% 13.0%
$84,000/annual 70%  10.0% 13.0%
$120,000 /annual 9.0% 12.0% 15.0%
$180,000 /annual 9.0% 120% 15.0%
$300,000 /annual 11.0% 14.0% 17.0%
$600,000 /annual 13.0% 16.0% 19.0%
900.000 / annual 16.0% 19.0% 22.0%
1.2M/ annual 19.0% 22.0% 25.0%
1.8M/ annual 22.0% 25.0% 25.0%
2.4M/ annual 25.00% 25.0% 25.0%

Local Line: Local Line provides the Customer with a single, voice-grade communications channel.
Each Local Line will include a telephone number.

3.1.5.1

3.15.2

3.153

Standard Features: Each Local Line Customer is provided with the following standard
features:

Call Forward Variable
Call Number Block (Caller ID Blocking) Selective
Call Number Block (Caller ID Blocking) Complete

Optional Features: A Local Line Customer may order the following optional features, at
the rates specified in Section 3.1.5.

Additional Listing

Call Waiting/ Call Cancel Waiting
Call Transfer or 3 Way Calling
Call Forward Busy

Call Forward No Answer
Caller ID w/Name (inbound)
Speed Dialing 8

Speed Dialing 30

Toll Restriction

Vanity Number

Remote Call Forwarding

Feature Package 1:
Includes standard features plus the following features: Call Transfer or 3 Way Calling

(mutually exclusive), Call Forward Busy, Call Forward No Answer, Speed Dialing 8.

Feature Package 2:
Includes the features from Feature Package 1 plus each of the following: Speed Dialing

8 or Speed Dialing 30 (mutually exclusive), Toll Restricting.

Local Line Rates and Charges:
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A Local Line Customer will be charged applicable Non Recurring Charges and Monthly
Recurring Charges as specified in Sections 3.1.5.1 respectively. Local line charges will
vary based on whether the customer chooses Flat Rate Service option, as specified in
Section 3.1.5.2.

Non-Recurring Charges:

Line Connection Charge (per line) $15.00
Account Setup Charge (per account) $19.95
Record Change Charge (per change) $12.65
Service Move Charge (per change) $13.28
Service Add Charge (per change) $13.28
PIC Charge $1.49

PIC Charge (add lines) $0.00

Order Expedite Charge (per line) $25.00
Suspension of Service Restoral Charge $34.73

(Applies for line restoral after Customer
-initiated suspension)
Line Restoral Charge (per line) $24.18

(Applies for line restoral after temporary interruption of service initiated by the
Company. If service is temporarily interrupted and payment is not received
within 10 days following the interruption, the Company reserves the right to
discontinue service. If service is discontinued and subsequently re-
established, charges apply as for a new installation of service.)

3.1.54 Local Line rates and Charges

3.1.5.4.1 Recurring Charges

Local Line Charge (per Line) Monthly
Plan 1:
New Orleans & Shreveport
Per Minute /Per Call Option $24.00
Flat Rate Option $43.00

Plan 2 (a): for 1-3 lines

Rest of State
Per Minute/Per Call Option $18.00
Flat Rate Option $46.00

Plan 2 (b): for 4 or more lines (rate applies to call lines)

Rest of State

Per Minute/Per Call Option $18.00

Flat Rate Option $46.00

3.1.5.4.2 Non-Recurring Optional Feature Charges: Monthly

Call Waiting / Cancel Call Waiting $5.00
Call Transfer or 3 Way Conference Call $5.00
Call Forward Busy $5.00
Call Forward No Answer $5.00
Caller ID with Name and Number $5.00
Calling Number Delivery Blocking - Complete $0.00

Calling Number Delivery Blocking - Selective $0.00
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Speed Dialing 8 $5.00
Speed Dialing 30 $5.00
Toll Restriction $5.00
Vanity Number $30.00
3.1.5.4.3 Recurring Optional Feature Charges Monthly
Call Number Block (Caller ID Blocking) $0.00
Additional Listing $2.36
Alternate Call Listing $1.16
Non Listed Number $0.91
Non Published Number $1.53
Monthly Recurring Charge for Feature Package One $4.50

(Includes standard features plus the following Optional features: Call Transfer
or 3 Way Conference Calling (mutually exclusive); Call Forward Busy; Call
Forward no Answer; Speed Dialing-8.)

Monthly Recurring Charge for Feature Package Two $9.50

(Includes Standard Features, Feature Package One and the following Optional
Features: Speed Dialing-8 or Speed Dialing-30; Toll Restriction (Class of
Service / Call Barring).

Local Plus Program

Eligibility: To be eligible for this program, customers: must subscribe to service under Special
Customer Arrangement (SCA) Guide Type 1, 2, 3, 4,5,6,7, 8,9, 11 or 12 as described in the
Company'’s “Service Publication and Price Guide located on the Company’s Internet site at
www.verizonbusiness.com; must be a new facilities based business customer or an existing
facilities based business customer who is eligible for renewal under their existing term plan
agreement.

Definitions:

Eligible Charges: Monthly recurring charges for Local Line, Local Trunk-Basic, Local Trunk-DID,
Local Trunk-2 Way Direct, Local ISDN-PRI T-1 charge, Local Trunk T-1 charge, DID number
charge and optional features.

Features:

The following optional features are available for Local Line service in addition to the Local Line
Standard Features. Applicable non-recurring and monthly recurring charges for optional features
will apply as specified in Sections 3.1.2 and, except for Feature Package 1 and Feature Package 2
monthly recurring charges which are specified within this program.

Local Line Optional Features
Feature Package 1

Feature Package 2

Call Waiting/Cancel Call Waiting
Caller ID with name and Number
Remote Call Forwarding

Vanity Number

Features and applicable feature charges for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2
Way Direct and ISDN- PRI are available as described in Sections 3.1.3 and 3.1.4. Blocks of
telephone numbers can be obtained in blocks of 20 DID numbers for Local Trunk-DID and Local
Trunk-2 Way Direct service. Applicable monthly recurring charges will apply for blocks of 20 DID
numbers as specified in Section 3.1.3 and 3.1.4.


http://www.verizonbusiness.com/
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Non-Recurring Charges: Applicable non-recurring charges apply to services under this program as
specified in Sections 3.1.2, 3.1.3 and 3.1.5.

Monthly Charges: The following flat rate monthly recurring charge applies in lieu of monthly
recurring charges for these services as specified elsewhere in this tariff:

Local Line (Per line)

New Orleans Plan 1: $52.00
Rest of State Plan 2 (a): for 1-3 lines $52.00
Rest of State Plan 2 (b): for 4 or more lines $52.00

(Rate applies to all lines)
Local Trunks (Basic, DID and 2 Way Direct) (Per trunk)  $50.50

Local Trunks (Basic, DID and 2 Way Direct) (Per T-1) $895.00
(New Orleans)

Local ISDN-PRI (Per T-1) $895.00
(New Orleans)

Feature Package 1 $3.50

Feature Package 2 $6.50

Discounts:

A Customer who subscribes to service under SCA Type 1, 2, 3, 4, 5, 6, 7 or 8 and who commits to
a new term of service for two years or greater will receive a 5 percent discount applied to Eligible
Charges, in lieu of all other discounts. The Company will provide a 10 percent discount applied to
Eligible Charges, in lieu of all other discounts, in response to competitive marketplace conditions.
To be eligible for this discount the existing or prospective Customer must, 1) demonstrate to the
Company’s reasonable satisfaction that it will accept another exchange carrier’s offer in absence of
any further inducement to subscribe, or remain subscribed to the Company’s exchange service, 2)
commit to a new term of service for 2 years or greater, and 3) subscribe to SCA Type 2, 3, 4, 5, 6,
7,0r8.

Early Termination:

Discontinuance of all services prior to the expiration of the committed term constitutes as
discontinuance of the plan, and the customer will be billed and required to pay an early termination
charge equal to 25% percent of the average of the customer’s highest 4 months of billed monthly
charges incurred during the length of the term commitment multiplied by the number of months
remaining in the unfulfilled term of service. If the terminated plan has been in effect for more than
18 months, only the most recent 18 months are included in the calculation of applicable termination
charges.

Local and Long Distance-Line Solution Service

Eligibility: To be eligible for this plan, the customer:

- must designate the Company as its local exchange service carrier and the Company
both as its interexchange service carrier for interstate and intrastate calling and as its
carrier for intraLATA toll calling;

- must subscribe to the Local and Long Distance-Line Solution Service as described in the
Company’s ‘Service Publication and Price Guide’ (The Guide) located on the Company’s
website at www.verizonbusiness.com (‘Companion Interstate Service’) and must
subscribe to the Local and Long Distance-Line Solution Service offered in the MCI
Communications Services, Inc. d/b/a Verizon Business Services LPSC Tariff No. 2.
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- must subscribe to service under Special Customer Arrangement SCA Guide Types 2, 3,
4,5,6,7,8,9,10, or 12 as described in The Guide.

- must be a new business services customer provisioned via UNE-Platform (UNE-P) or
existing business services customer provisioned via UNE-P who is eligible for renewal
under their existing term plan agreement.

Non-recurring Charges: Applicable non-recurring charges apply to services under this program as
specified in Section 3.1.5

Monthly Recurring Charges: A monthly recurring charge for each Offering under this plan.  This
charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
Companion Interstate Service or Companion Intrastate Service. Offering A is available on a per-
Local Line basis, Offering B is available on a per-Local Trunk basis and Offering C is available on a
per-T-1 or ISDN-PRI basis. The following monthly recurring charges will apply:

Offering Monthly Recurring Charge (per line, T-1 or ISDN-PRI)
Unlimited

Plan 1: $60.00

Plan 2a: 1-3 lines $60.00

Plan 2b: for 4 or more lines $60.00

(rate applies to all lines)

Feature Package 1 $3.50
Feature Package 2 $6.50
Benefits:

Upon installation of Companion Intrastate Service, Companion Interstate Service and Local
Service, customers will receive unlimited local exchange service usage.

Features:

The following optional features are available for Local Line service under this plan in addition to the
Local Line Standard Features. Applicable non-recurring and monthly recurring charges will apply
to optional features as specified in Section 3.1.5. except that the Feature Package 1 and Feature
Package 2 monthly recurring charges which are specified within this program.

Local Line Optional Features
Feature Package 1

Feature Package 2

Call Waiting/Cancel Call Waiting
Caller ID with name and Number
Remote Call Forwarding

Vanity Number

Discounts: These discounts are identical to, and shall not be in addition to, discounts applicable to
Companion Intrastate Service and Companion Interstate Service.

A discount will be provided on the monthly recurring plan charge and monthly recurring charges for
optional features and feature packages, in lieu of all other discounts, in response to competitive
marketplace conditions. To be eligible for this discount, Customer must; 1) demonstrate to the
Company’s reasonable satisfaction that it will accept another exchange carriers offer in absence of
any further inducement, and 2) commit to a new term of service that equals or exceeds 1 year for a
5% discount, 2 years for up to a 15% discount and 3 or more years for up to a 15% discount.
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Termination of Service: The following provisions will apply to customers who terminate service,
continue to maintain a Company account, and do not subscribe to other service offerings under this
tariff;

For existing customers who disconnect Companion Local Service only under this tariff, Companion
Interstate Service offered under The Guide and Companion Intrastate Service offered in MCI
Communications Services, Inc. d/b/a Verizon Business Services LPSC. Tariff No. 2 will terminate
and the customer will be automatically re-subscribed to the service offering under this tariff and
The Guide to which the customer subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service under this tariff and Companion
Intrastate Service offered in MCI Communications Services, Inc. d/b/a Verizon Business Services
LPSC. Tariff No. 2 Companion Interstate Service under The Guide and Companion Intrastate
Service will terminate and the customer will then be automatically re-subscribed to the service
offering under The Guide to which the customer subscribed at the time of subscription to this plan.

For new customers who disconnect Companion Local Service under this tariff, Companion
Interstate Service under The Guide and Companion Intrastate Service offered in [insert companion
LD state tariff name] will terminate and the customer will be automatically subscribed to MCI On
Net Voice Services Option 1 under The Guide and MCI WorldCom On-Net Service-Voice under
MCI Communications Services, Inc. d/b/a Verizon Business Services LPSC Tariff No. 2.

For new customers who disconnect Companion Local Service under this tariff and Companion
Intrastate Service offered in MCI Communications Services, Inc. d/b/a Verizon Business Services
LPSC. Tariff No. 2. Companion Interstate Service under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be automatically subscribed to MCI On
Net Voice Services Option 1 under The Guide.

Other Conditions:
Services under this plan are not eligible to receive the benefits of any discounts or promotions
including any term plan discounts.

Customers who subscribe to service via a company-designated Internet site will receive Electronic
Billing invoicing only.

The following disclaimers apply to Local and Long Distance-Line Solution Line-based Service in
addition to those set forth in the Service Attachment. Customer understands that use of the Service
is restricted in the following manner: (i) Customer is limited to 30 lines per location, (i) Customer
may not utilize auto-dialers or any similar type of device in connection with the Service; and (iii)
Customer may not utilize the Service in any call center environment or in connection with any
similar such application. Customer expressly acknowledges that any violation of the foregoing
restrictions on its use of the service will result in the immediate termination of the service by
Verizon Business. Verizon Business will install the Line-based Service from the point of the local
exchange carrier's smart-jack to the Customer's premises. Customer will be responsible for all
inside wiring and special construction charges.

Business Advantage Program

Eligibility: To be eligible for this program, customers:

- must subscribe to service under Special Customer Arrangement (SCA) Guide Types 6,
7,8,9, 10, or 12 as described in the Company’s Service Publication and Price Guide
located on the Company’s Internet site at www.verizonbusiness.com;
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- must be a new business services customer provisioned via UNE-Platform (UNE-P) or
existing business services customer provisioned via UNE-P who is eligible for renewal
under their existing term plan agreement.

Definitions:
Eligible Charges: Monthly recurring charges for Local Line, and optional features.

Features:

The following optional features are available for Local Line service in addition to the Local Line
Standard Features. Applicable non-recurring and monthly recurring charges for optional features
will apply as specified in Section 3.1.5 except for Feature Package 1 and Feature Package 2
monthly recurring charges which are specified within this program.

Local Line Optional Features
Feature Package 1

Feature Package 2

Call Waiting/Cancel Call Waiting
Caller ID with name and Number
Remote Call Forwarding

Vanity Number

Non-Recurring Charges: Applicable non-recurring charges apply to services under this program as
specified in Section 3.1.5

Monthly Charges: The following flat rate monthly recurring charge applies in lieu of monthly
recurring charges for these services as specified elsewhere in this tariff.

Local Line (per line) Monthly Recurring Charge
Plan 1: $40.00
Plan 2 (a): for 1-3 lines $40.00

Plan 2 (b): for 4 or more lines (rate applies to all lines) $40.00

Monthly Recurring Charge
Feature Package 1 $3.50
Feature Package 2 $6.50

Discounts: These discounts are identical to, and shall not be in addition to, discounts applicable to
Companion Intrastate Service and Companion Interstate Service.

A discount will be provided on the monthly recurring plan charge and monthly recurring charges for
optional features and feature packages, in lieu of all other discounts, in response to competitive
marketplace conditions. To be eligible for this discount, Customer must; 1) demonstrate to the
Company’s reasonable satisfaction that it will accept another exchange carriers offer in absence of
any further inducement, and 2) commit to a new term of service that equals or exceeds 1 year for a
5% discount, 2 years for up to a 15% discount and 3 or more years for up to a 15% discount.

Other Conditions:

The following disclaimers apply to Business Advantage Line-based Service in addition to those set
forth in the Service Attachment. Customer understands that use of the Service is restricted in the
following manner: (i) Customer is limited to 30 lines per location, (i) Customer may not utilize auto-
dialers or any similar type of device in connection with the service; and (iii) Customer may not
utilize the Service in any call center environment or in connection with any similar such application.
Customer expressly acknowledges that any violation of the foregoing restrictions on its use of the
service will result in the immediate termination of the service by Verizon Business. Verizon
Business will install the Line-based Service from the point of the local exchange carrier's smart-jack
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to the Customer's premises. Customer will be responsible for all inside wiring and special
construction charges.

Local and Long Distance Service Plus Plan/Local and Long Distance Line Solution Il Plan

Eligibility: To be eligible for this plan, the customer:

- must designate the Company as its local exchange service carrier and the Company
both as its interexchange service carrier for interstate and intrastate calling and as its
carrier for intraLATA toll calling;

- must subscribe to the Local and Long Distance Service Plus Plan as described in the
Company’s Service Publication and Price Guide (The Guide) located on the Company’s
website at www.verizonbusiness.com (Companion Interstate Service) and must
subscribe to the Local and Long Distance Service Plus Plan offered in MCI
Communications Services, Inc. d/b/a Verizon Business Services LPSC. Tariff No. 2.

- must subscribe to service under Special Customer Arrangement SCA Guide Types 2, 3,
4,5,6,7,8,9,10, 11, or 12 as described in The Guide.

- must be a new business services customer provisioned via UNE-Platform (UNE-P) or
existing business services customer provisioned via UNE-P who is eligible for renewal
under their existing term plan agreement.

Non-recurring Charges: Applicable non-recurring charges apply to services under this program as
specified Section 5.1.

Monthly Recurring Charges: A monthly recurring charge for each Offering under this plan. This
charge is identical to, and shall not be in addition to, any monthly recurring charge applicable to
Companion Interstate Service or Companion Intrastate Service. Offering A is available on a per-
Local Line basis, Offering B is available on a per-Local Trunk basis and Offering C is available on a
per-T-1 or ISDN-PRI basis. The following monthly recurring charges will apply:

Offering Monthly Recurring Charge (per line, T-1 or ISDN-PRI)
A
Plan 1: $66.00
Plan 2: $66.00
B $65.00
C (New Orleans) $1,540.00
Feature Package 1 $3.50
Feature Package 2 $6.50
DID/2 Way Direct Numbers $6.25

(Per each block of 20 numbers)

Benefits:
Upon installation of Companion Intrastate Service, Companion Interstate Service and Local
Service, customers will receive unlimited local exchange service usage.

Features:

The following optional features are available for Local Line service under this plan in addition to the
Local Line Standard Features. Applicable non-recurring and monthly recurring charges will apply to
optional features as specified in Section 3.1.5 except that the Feature Package 1 and Feature
Package 2 monthly recurring charges which are specified within this program.

Local Line Optional Features
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Feature Package 1

Feature Package 2

Call Waiting/Cancel Call Waiting
Caller ID with name and Number
Remote Call Forwarding

Vanity Number

Discounts: These discounts are identical to, and shall not be in addition to, discounts applicable to
Companion Intrastate Service and Companion Interstate Service.

For Offering A, B and C, the Company will provide a 5, 10 or 15 percent discount on the monthly
recurring plan charge and monthly recurring charges for optional features and feature packages, in
lieu of all other discounts, in response to competitive marketplace conditions. To be eligible for this
discount Customer must; 1) demonstrate to the Company’s reasonable satisfaction that it will
accept another exchange carrier’s offer in absence of any further inducement, 2) commit to a new
term of service that equals or exceeds 1 year for a 5 percent discount, 2 years for a 10 percent
discount, and 3 years for a 15 percent discount.

Termination of Service: The following provisions will apply to customers who terminate service,
continue to maintain a Company account, and do not subscribe to other service offerings under this
tariff:

For existing customers who disconnect Companion Local Service only under this tariff, Companion
Interstate Service offered under The Guide and Companion Intrastate Service offered in MCI
Communications Services, Inc. d/b/a Verizon Business Services LPSC Tariff No. 2 will terminate
and the customer will be automatically re-subscribed to the service offering under this tariff and
The Guide to which the customer subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service under this tariff and Companion
Intrastate Service offered in MCI Communications Services, Inc. d/b/a Verizon Business Services
LPSC Tariff No. 2, Companion Interstate Service under The Guide and Companion Intrastate
Service will terminate and the customer will then be automatically re-subscribed to the service
offering under The Guide to which the customer subscribed at the time of subscription to this plan.

For new customers who disconnect Companion Local Service under this tariff, Companion
Interstate Service under The Guide and Companion Intrastate Service offered in MCI
Communications Services, Inc. d/b/a Verizon Business Services LPSC Tariff No. 2 will terminate
and the customer will be automatically subscribed to WorldCom on Net Voice Services Option 1
under The Guide and MCI WorldCom On-Net Service-Voice under MCI Communications Services,
Inc. d/b/a Verizon Business Services LPSC Tariff No. 2.

For new customers who disconnect Companion Local Service under this tariff and Companion
Intrastate Service offered in MCI Communications Services, Inc. d/b/a Verizon Business Services
LPS. Tariff No. 2, Companion Interstate Service under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be automatically subscribed to
WorldCom on Net Voice Services Option 1 under The Guide.

Other Conditions:
Services under this plan are not eligible to receive the benefits of any discounts or promotions
including any term plan discounts.

Customers who subscribe to service via a company-designated Internet site will receive Electronic
Billing invoicing only.

The following disclaimers apply to Local and LD Service Plus Plan/Local and Long Distance
Service-Trunk Solution/Local and Long Distance Service-Line Solution Il Line-based Service in
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addition to those set forth in the Service Attachment. Customer understands that use of the Service
is restricted in the following manner: (i) Customer is limited to 30 lines per location, (ii) Customer
may not utilize auto-dialers or any similar type of device in connection with the Service; and (iii)
Customer may not utilize the Service in any call center environment or in connection with any
similar such application. Customer expressly acknowledges that any violation of the foregoing
restrictions on its use of the service will result in the immediate termination of the service by
Verizon Business. Verizon Business will install the Line-based Service from the point of the local
exchange carrier's smart-jack to the Customer's premises. Customer will be responsible for all
inside wiring and special construction charges.

Verizon Business Services Versatile T1 1/
[1/ Beginning October 3, 2005, this service is no longer available to new customers.]

Verizon Business Services Versatile T1 (“Versatile T17) is an integrated solution for small
businesses. Customer must order a minimum of 8 circuits, 4 of which must be local lines or trunks,
and one of which must be Internet Dedicated Access, and a maximum of 24 circuits based on
Packages A, B, or C as detailed below.

Eligibility
Customer must subscribe to service under, MCI Guide Type 17, with a minimum 1-year term, as

described in the Company’s “Service Publication and Price Guide” located on the Company’s
Internet site at www.verizonbusiness.com.

Customer must also subscribe to the Verizon Business Services Versatile T1 offering as described
in MCI Communications Services, Inc. d/b/a Verizon Business Services LPSC Tariff No. 2
(“Companion Intrastate Service”).

Customer is not eligible to receive the benefits of any other program or promotion related to local,
long distance, conferencing or internet dedicated access services.

Benefits

Package A: Customers who subscribe to Versatile T1 service with a minimum 8 circuits and a
maximum 12 circuits will receive the monthly recurring charges detailed below.

Package B: Customers who subscribe to Versatile T1 service with a minimum 13 circuits and a
maximum 18 circuits will receive the monthly recurring charges detailed below.

Package C: Customers who subscribe to Versatile T1 service with a minimum 19 circuits or a
maximum 24 circuits will receive the monthly recurring charges detailed below.

Monthly Recurring Charges

A monthly recurring charge applies to the Plan. This charge is identical to, and shall not be in
addition to, any monthly recurring charge applicable to Companion Interstate Service or
Companion Intrastate Service. The following Monthly Recurring Charges apply:

Versatile T1 Offers:

Package A: $625.00
Package B: $720.00
Package C: $900.00
LD Overage Charges:

Interstate: $0.0350
Intrastate: $0.0410


http://www.mci.com/
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Calling Card Rates:

Interstate: $0.050
Intrastate: $0.070
Surcharge: 0.75 per call

Additional benefits

In addition to the monthly recurring charge, customers will receive the benefits of the Companion
Intrastate Service as described in MCI Communications Services, Inc. d/b/a Verizon Business
Services LPSC Tariff No. 2.

Non Recurring Charges

Applicable non-recurring charges apply to services under the Verizon Business Services Versatile
T1 as specified in Section 19 Usage charges, monthly recurring charges, expedite charges,
change charges, surcharges, any charges imposed by third parties (including access, egress, jack,
or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Features
DID blocks (block of 20) Nationwide rate of $6.25 per month

The following local calling features are included at no additional charge:

Caller ID - Name & Number
Complete Blocking for Caller ID
Select Blocking for Caller ID
Call Forwarding Variable
Speed Dial 8 or 30

Call Waiting

Three-Way Calling

Call Transfer

900/976 Blocking

Toll Blocking (per line)

Call Forwarding-busy

Call Forwarding- Don’t answer
Voicemail



