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MCI Communications Services, Inc.
d/b/a Verizon Business Services

New Hampshire Long Distance Services Catalog Schedule No. 1
(Non-Current Offerings)

This Catalog Schedule No. 1 applies to the non-current services pertaining to enterprise business customers (i.e., non-mass markets)
previously offered in New Hampshire by MCI Communications Services, Inc. d/b/a Verizon Business Services which are not set forth in
other sections of the Guide. Unless otherwise indicated, the material below was previously described in New Hampshire P.U.C. Rate
Schedule of MCI Communications Services, Inc. d/b/a Verizon Business Services. For ease of reference, where applicable, the prior
section numbers contained in the prior rate schedule have been retained.

All of these non-current services are subject to the Terms and Conditions applicable to the other Intrastate Services as set forth in the
Guide. The product descriptions, rates and charges for the non-current services previously offered in New Hampshire that were in effect at
the time that the New Hampshire Intrastate Services were added to the Guide and which are not set forth in other portions of the guide nor
set forth below, will continue to remain in effect for a Customer previously subscribed to these services until the Customer no longer
subscribes to such service(s), or changes are made to the product descriptions, rates or charges in the Guide.

Any questions regarding this Catalog Schedule, please call 1-888-215-5680.
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CHANGE SHEET

This sheet details the most recent revisions made to this Catalog Schedule.
Any questions regarding this Catalog Schedule, please call 1-888-215-5680.

Revisions to Interexchange Services Catalog Schedule No. 1, Effective August 8, 2016

XIIl. Grandfathered Services

Effective on or after August 8, 2016, MCI Communications Services, Inc. will no longer offer Person-to-Person, 3rd Number
Billing, or Collect Call operator services throughout the United States to customers that MCI serves as an interexchange carrier
or facility-based local carrier.
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XIll.

GRANDFATHERED SERVICES:

The following provides services and pricing programs which are no longer available to new enterprise business customers (i.e.,
non-mass markets) and are not otherwise described in other portions of this Rate Schedule. All of these grandfathered services
are subject to the same terms and conditions applicable to the other services as set forth in this Rate Schedule. Gaps in the
numbering of sections indicate sections which are intentionally left blank. To a large extent, this is due to the desire to have the
sections below match the section numbers to the grandfathered services which previously were in Section C.3 through C.6 of
this Rate Schedule. The preceding “C” has been dropped, and the numbering begins with materials previously in Section 3.

Effective on or after August 8, 2016, MCI Communications Services, Inc. will no longer offer Person-to-Person, 3rd Number
Billing, or Collect Call operator services throughout the United States to customers that MCI serves as an interexchange carrier
or facility-based local carrier.

Metered Use Service

.06

Option F (MCI 800 Service)

MCI 800 Service is an inward WATS service which permits interstate and intrastate calls to a customer's station in one
location from stations in diverse geographical service areas, and in which the MCI 800 customer is billed for the calls
rather than the call originators. Intrastate Service is provided in conjunction with interstate MCI 800 Service and is
available only to customers subscribing to the interstate service provided in the Company's Tariff F.C.C. No. 1. Except
for the Personal 800 Option, 800 Service has six (6) pricing Ranges for each terminating area code, with total coverage
of the continental U.S. on every line. All Option F calls are subject to an eighteen (18) second minimum initial period
and additional six (6) second increments. If the computed charge includes a fraction of a cent, the fraction is rounded
to the nearest whole cent. A call begins when call termination is received by or passes through customer premises
equipment. It is the customer's responsibility to pass appropriate answer supervision back to the Company point of
connection even when the MCI 800 Service is connected to switching equipment or a Customer-provided
communications system. In such cases, the equipment or system must provide appropriate supervision so that the
measure of chargeable time begins upon the delivery of the call to the customer's switching equipment or
communications system and ends upon termination of the call. Unless otherwise indicated herein, the terms "MCI 800
Service", "888 Service", and/or "Toll Free Service"; and the terms "800 number", "888 number", and/or "Toll Free
number", can be used interchangeably when used throughout this catalog.

.061 Terminating Access Line Charges: An MCI 800 customer must choose between Switched WATS, Dedicated
Access and Business lines for all lines at each 800 Service terminating location Refer to the Company's
Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/ for applicable rates and charges.

.062 Usage Charges:

a) Time of Day Discount Periods

MON | TUES | WED [ THUR | FRI | SAT | SUN

8:00 AM
TO BUSINESS DAY RATE
4:59 PM *
5:00 PM
TO EVENING RATE EVE
10:59 PM *
11:00 PM
TO NIGHT/WEEKEND RATE
7:59 AM *

.0621 Per Minute Usage Charges

.06211  Switched WATS Termination

S
=
@
m

DAY EVENING NIGHT/WKND
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.07

1 $0.3547 $0.3547 $0.3547

.06212 Dedicated Termination

RANGE DAY EVENING NIGHT/WKND
1 $0.1748 $0.1748 $0.1748

.06213 Business Line Termination

RANGE DAY EVENING NIGHT/WKND
1 $0.3589 $0.3589 $0.3589

.0622  Minimum Charge: Refer to the Company's Service Publication and Price Guide (The
Guide) at http://www.verizonenterprise.com/us/publications/service_guide/ for applicable
rates and charges.

.063 Volume Discounts
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/ for specific features and charges.

.064 MCI Private 800

MCI Private 800 provides a number to receive calls from any point within the continental U.S., for a
monthly subscription fee per 800 number. The customer may have multiple MCI Private 800
numbers per account. For each MCI Private 800 number, the Company will provide to the
customer an 800 number, a 4-digit security code, and a 6-digit Rerouting Code which allows the
Subscriber to use the MCI Forward 800 feature (pursuant the Company's Tariff FCC No.1), with
which the customer can receive incoming domestic calls for which the customer will be charged the
per minute rates as described in the Company's FCC Tariff No. 1. All MCI Private 800 calls are
subject to a 30 second minimum initial period with 6 second additional increments. There is a non-
recurring installation fee for this feature as described in the Company's FCC Tariff No. 1. The
Company has the exclusive right to determine the terminating locations for Private 800 numbers.
Private 800 customers share access on the same 800 number based on PIN and, thus, may not
retain use of the 800 number if service is terminated. Holiday discounts do not apply to Private 800
charges.

Option G (Vnet Service)

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

Vnet Service is a customized virtual network telecommunications service. It provides a unified service for multi-location
companies, providing both communications and management features. Vnet is suitable for long distance calls between
company locations, as well as all long distance calls to the entire U.S. and to the Company-served international
locations.

Subscribers to Vnet take a Basic Feature Package which includes the availability of Dedicated and Shared Access and
Termination; usage rates, with associated Volume Discounts; Time of Day Discounts; international calling to the
Company-served countries; Long Distance Directory Assistance; Universal Range Privilege; plus a 7 and/or 10-digit
customer-defined private dialing plan and a consolidated invoice for all Vnet calls from all locations. They may also
subscribe to optional features, including Customer Information Management Access, Direct Termination Overflow,
ID/Accounting Codes and Call Detail Tapes, 10-Digit Exclusion, 10-Digit Private Dialing Plan, Customized Range
Privileges and Network Information Management System Access.

Vnet is being provided as an interstate offering. The associated access lines, network usage and features, other than
shared intrastate access, and termination; usage rates with associated volume discounts are covered by the
Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service quide/. Shared intrastate access, termination and usage
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rates with associated volume discounts are covered by this catalog and is being offered for New Hampshire Vnet
customers who have a requirement to make intrastate calls.

.071 Rates and Charges

071 Business Day Per Minute Usage Rates
Switched Dedicated
Intercity Switched Switched Dedicated Switched Dedicated Dedicated!
Mileage 1st 18 sec. Addl 6 sec. 1st 18 sec. AddI 6 sec. 1st 18 sec. Addl 6 sec.
0-55 $0.0925 $0.0308 $0.0387 $0.0129 $0.0349 $0.0116
56+ $0.0925 $0.0308 $0.0387 $0.0129 $0.0349 $0.0116

["  Reflects the transport portion of the call.]

.0712  Non-Business Day Per Minute Usage Rates?
[2Anytime except 8am - 5 pm weekdays]
Switched Dedicated
Intercity Switched Switched Dedicated Switched Dedicated Dedicated!
Mileage 1st 18 sec. Addl 6 sec. 1st 18 sec. Addl 6 sec. 1st 18 sec. Addl 6 sec.
0-55 $0.0925 $0.0308 $0.0333 $0.0111 $0.0264 $0.0088
56+ $0.0925 $0.0308 $0.0333 $0.0111 $0.0264 $0.0088

["  Reflects the transport portion of the call.]

0713

0714

Vnet Card Usage*: For Vnet card usage, use the Vnet rates based on access type as listed above.
The surcharge will be $0.40 per call.

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/for applicable rates and charges.

072 Volume Discounts
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/ for specific features and charges.

.073 Optional Features

0731

0732

.0733

Direct Termination Overflow (DTO): Allows the customer to designate that specific calls to specific
terminating dedicated trunk groups are to be alternately routed over shared Company facilities or to
another dedicated trunk group, if all the trunk groups are busy.

Interswitch DTO Call Segment Charges: Customer pays for two call segments for calls where the
originating Company Switch and the serving Company Switch of the target terminating trunk group
are different.

Segment 1: From the originating point to target terminating dedicated trunk group. Call type
specific usage charges for the call type will apply.

Segment 2: From target terminating dedicated trunk group to destination telephone number,
terminating dedicated trunk group. Call type specific usage charges will apply.’

Intraswitch DTO Call Segment Charges: Customer pays for one call segment where the
originating Company Switch and the serving Company Switch of the target terminating trunk group
are the same.
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.08

From the originating switch to destination telephone number, to terminating dedicated trunk groups,
call type specific usage charges will be assessed where applicable.

074 Government Pricing Plan: Customers currently enrolled in a Special Customer Arrangement (SCA) Type 11,
Type 12, Type 13, and Type 14, as described in the Company's Service Publication and Price Guide (The
Guide) at http://www.verizonenterprise.com/us/publications/service guide/ will receive the usage rates listed
below.

0741 Business Day Per Minute Usage Rates

Switched-Switched Switched-Dedicated Dedicated-Switched Dedicated-Dedicated
1st Addl 1st Addl 1st Addl 1st Addl
18 sec. 6 sec. 18 sec. 6 sec. 18 sec. 6 sec. 18 sec. 6 sec.
$0.0653 $0.0218 $0.0380 $0.0127 $0.0380 $0.0127 $0.0236 $0.0079

.0742  Non-Business Day Per Minute Usage Rates

Switched-Switched Switched-Dedicated Dedicated-Switched Dedicated-Dedicated
1st Addl 1st Addl 1st Addl 1st Addl
18 sec. 6 sec. 18 sec. 6 sec. 18 sec. 6 sec. 18 sec. 6 sec.
$0.0585 $0.0195 $0.0338 $0.0113 $0.0338 $0.0113 $0.0167 $0.0056

Option H (MCI Prism 1)

Option H is a one-way, multipoint service requiring the customer to originate calls via dedicated facilities between the
customer's premises and the Company's terminal location and allowing the termination of calls via a combination of the
Company-provided interstate facilities and local business telephone lines. Intrastate service is provided in conjunction
with interstate MCI Prism | service and is available only to customers subscribing to the interstate service provided in
the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service _guide/. Prism | has a price Range from each originating area
code, with total coverage on every line. All Option H calls are subject to an eighteen (18) second minimum duration
and are rounded to the next higher six (6) second increment.

.081 Access
Access to MCI Prism [ is the responsibility of the customer. Access may be furnished by the Company as
specified in the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/. The customer also has the option of
providing access facilities.

.082 Usage Charges:
.0821 Time of Day Rate Periods

MON [ TUES | WED | THUR | FRI | SAT | SUN

8:00 AM
TO BUSINESS DAY RATE
4:59 PM *
5:00 PM
TO EVENING RATE EVE
10:59 PM *
11:.00 PM
TO NIGHT/WEEKEND RATE
7:59 AM *

.0822  Per Minute Usage Charges

RANGE DAY EVENING NIGHT/WKND
1 $0.1390 $0.1390 $0.1390
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.09

10

Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service _guide/ for applicable rates and charges.

.083 Volume Discounts
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/ for specific features and charges.

Option | (hospitalityMCI)*
[' Effective July 7, 1997, hospitalityMCI will no longer be available to new subscribers.]

Option | is an outbound customized telecommunications service which may include an inbound service option using a
Business Line, WATS Access Line or Dedicated Access Line Termination. Option | provides service for single and
multi-location customers using switched and/or dedicated access origination and switched and/or dedicated
termination. Option | may be used for long distance calls between customers locations and to other location within the
state of New Hampshire. All intrastate Option | calls are subject to an 18-second minimum initial period and are
rounded to the next higher 6-second increment. If the computed charge for a call includes a fraction of a cent, the
fraction is rounded to the nearest whole cent. When a hospitalityMCI call is established in one rate period and ends in
another, the rate in effect in each rate period applies to the portion of the call occurring during that rate period. The rate
for inbound calls is the rate for the time of day at the terminating location. To be eligible for service, a customer must
subscribe to outbound service at all of its locations.

Charges for terminating access lines, service options discounts, surcharges, and optional features will be billed in
accordance with the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

.091 Per Minute Usage Charges?
[2Peak rates will apply between 8am - 5pm and Off-Peak rates will apply at all other times.]

.0911 Outbound Service:

Peak Off-Peak
Switched and Card Access: $0.1886 $0.1402
Dedicated Access: $0.0893 $0.0664

.0912  Inbound Service:

Peak Off-Peak
Business Line Termination/ $0.1886 $0.1402
Switched WATS Termination:
Dedicated Termination: $0.0893 $0.0664

.0913  Surcharges
Please refer to the Company's Service Publication and Price Guide (The Guide) at

http://www.verizonenterprise.com/us/publications/service_guide/ for applicable surcharge.

.0914  Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/ for applicable rates and charges.

.092 Annual Volume and Term Commitment Plans
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service _guide/ for specific features and charges.

Option J (networkMCI One)

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]
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Option J (networkMCI One) is an outbound, customized telecommunications service which may include an inbound
service option using Business Line or Dedicated Access Line termination. It provides a unified service for single or

multi-location companies using switched, dedicated, and card origination, and switched and dedication termination.
Option J is suitable for intrastate calls between company locations.

Except as otherwise specified, all intrastate Option J calls are subject to an 18-second minimum initial period and are
rounded to the next higher 6-second increment, except Operator Assisted calls, which are subject to a 60-second initial
period and additional 60-second increments. If the computed charge includes a fraction of a cent, the fraction is
rounded to the nearest whole cent.

Subscribers to networkMCI One receive the networkMCI One Service Package which includes the availability of
Dedicated, Switched, and Card Access and Dedicated and Switched Access Line Termination, networkMCI One Toll
Free, Directory Assistance, Accounting Codes, Universal Range Privileges, Custom Calling Range Privileges, Call
Detail, and either a consolidated invoice or location level invoices for all networkMCI One calls from all locations.

The rules and regulations governing the provision of service for toll free service are identical to those for Metered Use
Service Option F (MCI 800 Service) except where otherwise specified.

101 Access/Termination Methods and Charges

1011 networkMCI One Card Surcharges: Please refer to the Company's Service Publication and Price
Guide (The Guide) at http://www.verizonenterprise.com/us/publications/service_guide/, for
applicable per-call surcharge.

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

1012 networkMCI Toll Free Remote Access Surcharge: Please refer to the Company's Service
Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/, for applicable per-call surcharge.

102 Rates and Charges

1021 Usage Charges: The following usage charges apply to outbound networkMCI One and inbound
networkMCI One Toll Free Service calls placed in the state.

Access Type Rate

Switched Origination or Termination: $0.1867
Dedicated Origination or Termination: $0.0888
networkMCI One Card Access™: $0.1867

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

1022 Optional Features: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service _guide/, for specific features and charges.

1023 Non-Recurring Charges: Refer to the Company's Service Publication and Price Guide (The Guide)
at http://www.verizonenterprise.com/us/publications/service guide/, for specific charges.

1024 Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/ for applicable rates and charges.

13 Option M (MCI 900 Service)
Option M is an inbound, long distance, voice-grade telecommunications service that permits callers to place long
distance calls to Customer's station in one location from stations in diverse geographical service areas. MCI 900
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A7

Service Customers may provide live or pre-recorded messages to callers using the Customer's own equipment.
Intrastate service is provided in conjunction with Interstate 900 Service and is available only to customers subscribing
to Interstate 900 Service as provided in the Company's Interstate Tariff F.C.C. No. 1.

An applicant for 900 Service shall supply the following information when requesting services: an initial traffic forecast,
identification of anticipated busy hour, identification of its geographical marketing target areas, and a schedule of
marketing and promotional activities. A new traffic forecast shall be submitted quarterly after service is initiated.

The Company may discontinue or modify 900 service if service volume threatens the integrity of the network.

131 Per Minute Usage Charges

First 30 Seconds Add’'l 6 Seconds
$0.1550 $0.0310

132 Volume Discounts
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

133 Preamble

Requires the 900 Service customer to provide a message at the beginning of the call stating the charge for
the call to the caller. The customer must select the length of the preamble, ranging in duration form 6 to 996
seconds. The preamble must be ordered in six second increments. The customer will be charged the per call
rate for the preamble length designated, even in the event the customer hangs up before the end of the
preamble. The rates below apply to each call which is terminated within the specified time frame. This charge
will be in place of the Per Minute Usage Charges set forth above, except in those cases where the selected
preamble is over 60 seconds.

Preamble Duration Rate Per Call

1 - 30 seconds $0.12

30 - 60 seconds $0.31

over 60 seconds Per Minute Usage Charges set forth

in Section C-3.131 above

134 Use of Service
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

Option Q (MCI Vision)*

[' Beginning May 10, 1996, Option Q MCI Vision will not be available to new subscribers unless otherwise noted
herein.]

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

MCI Vision is an outbound customized telecommunications service which may include an inbound 800 service option
using Business Line, WATS Access Line, or Dedicated Access Line Termination. It provides a unified service for single
or multiple location companies using switched, dedicated and card origination and switched and dedicated termination.
MCI Vision is suitable for long distance calls between company locations, as well as all long distance calls to the entire
U.S. and to the Company-served international locations. All MCI Vision calls, domestic or international are subject to a
eighteen (18) second minimum initial period and are rounded to the next higher 6-second increment, except that the
Mexico portion of calls to Mexico are on a 60-second duration basis, with additional 60-second increments. All Option
Q MCI Vision Power Rate Off-Peak outbound calls are subject to a 6-second minimum initial period and additional 6-
second increments. Inbound service ordered with the MCI Vision Power Rate Off-Peak Program is subject to an 18-
second minimum initial period and additional 6-second increments.

The rules and regulations governing the provision of service for inbound 800 calls are identical to those for Option F,
except where otherwise noted.
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This catalog is being offered to New Hampshire customers that have a requirement to make intrastate calls. Intrastate
service is provided in conjunction with Interstate Vision service and is available only to customers subscribing to
Interstate Vision service as provided in the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/. All rates and charges apply to all MCI Vision

programs unless otherwise specified.

A71 Rates and Charges

A711

A712

A713

Per Minute Usage Charges:

17111 Outbound Service

Intercity Switched Dedicated Vision
Mileage Band Access Access Card*
0-99 $0.2882 $0.1321 $0.2616
100 + $0.2882 $0.1321 $0.2616

17112 Inbound Service

Business Line/Switched WATS Dedicated Access
Access Line Termination Line Termination
$0.4092 $0.2028

17113 Regional Program

Intercity Dedicated

Mileage Band Card* and Switched Access
Access

All $0.2476 $0.1500

17114 MCI Vision Power Rate

Inbound/Outbound Switched Access: $0.2704
Inbound/Outbound Dedicated Access: $0.1281
Card Access™: $0.2704
Card Surcharge*: $0.090

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

17115 MCI Vision Power Rate Off-Peak Program'’
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

Peak Off-Peak
Switched Access: $0.2987 $0.1859
Dedicated Access: $0.1354 $0.0957

Vision Card Surcharge: $0.95 per call

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

Discounts and Optional Features
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Business Day

Initial
18 Sec.

Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/.

1714 Government Pricing Plan

Customers currently enrolled in a Special Customer Arrangement (SCA) Type 11, Type 12, Type
13, and Type 14, as described in the Company's Service Publication and Price Guide (The Guide)
at http://www.verizonenterprise.com/us/publications/service _guide/, will receive the usage rates

listed below.

Switched Dedicated
Non-Business Day Business Day Non-Business Day
Addl. Initial Addl. Initial Addl. Initial Addl.
6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.

$0.0703

20

24

$0.0234 $0.0630 $0.0210 $0.0410 $0.0137 $0.0364 $0.0121

1715 Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at

http://www.verizonenterprise.com/us/publications/service _guide/ for applicable rates and charges.

Option T (University Dial 1)

University Dial 1 is a one-way dial in-dial out multipoint service. Customers may originate calls from any telephone in
within the state. All Option T calls are rounded to the next higher full minute. If the computed charge includes a fraction
of a cent, the fraction is rounded to the nearest whole cent for all calls. University Dial 1 is available to students, faculty,
and administrators of educational institutions that agree to act as the Company's agent in connection with the
provisions of service.

University Dial 1 calls originate and terminate via local exchange carrier switched facilities. A customer may access
service by: (1) designating the Company as its Primary Interexchange Carrier (PIC); or, (2) dialing a Company Carrier
Identification Code (CIC). A customer is not required to select the Company as its PIC in order to use this service. In all
instances, access to service must be made via a Personal Identification Number (PIN), which will be used as the basis
to invoice the customer. The assignment of a PIN establishes the user as a customer subject to all applicable
provisions in this catalog which pertain to customers.

.201 Usage Charges:

2011 Peak
$0.3100

Off-Peak
$0.2600

Peak rates apply from 7:00 a.m. - 6:59 p.m. Monday - Friday; Off-Peak rates apply at all other
times.

Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/for applicable rates and charges.

.202 Features
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

Option X (MCI HotelDirect)*
[! Effective July 7, 1997, MCI Hotel Direct will no longer be available to new subscribers.]

Option X is an outbound, customized telecommunications service which may include an inbound service option using
Business Line, WATS Access Line or Dedicated Access Line termination. It provides service for single and multi-
location customers using switched and/or dedicated origination, and switched and/or dedicated termination. All
outbound Option X calls are subject to a 30 second minimum initial period and are rounded to the next higher 6 second
increment. All inbound Option X calls are subject to a 18 second minimum initial period and are rounded to the next
higher 6 second increment. If the computed charge for a call includes a fraction of a cent, the fraction is rounded to the
nearest whole cent. Customers participating in this program must also participate in the interstate offering. All
customers must have outbound service from all locations.
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In addition to the usage charges listed below, all other charges including access, service options, optional features,
discounts, and surcharges are pursuant to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/.

241 Usage Charges
2411 Outbound Service

Switched Dedicated
Peak Off-Peak Peak Off-Peak
$0.2394 $0.1915 $0.1386 $0.1109
2412 Inbound Service
Switched Dedicated
Peak Off-Peak Peak Off-Peak
$0.2889 $0.2311 $0.1431 $0.1145

2413 Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service _guide/ for applicable rates and charges.

Option Y (MCI MASTERS)

MCI MASTERS is a one-way dial in-dial out multipoint service. All Option Y calls are rounded to the next higher full
minute. If the computed charge includes a fraction of a cent, the fraction is rounded down to the next whole cent for all
intrastate calls. MClI MASTERS is available to students, faculty, and administrators of educational institutions, to
students, faculty, and administrators involved in a business relationship with other entities, and to employees of
government agencies, provided that said institutions, entities and agencies have agreed to act as the Company's agent
in connection with the provision of service.

Option Y customers can place on-site or off-site calls. On-site calling, which requires no special access dialing
sequences, originated from telecommunications equipment enrolled in MCI MASTERS which is located within the
campus of a participating educational institution or agency location or is routed through the participating educational
institution's, entities', or agency location's switching equipment. Off-site calling requires the caller to access the service
by dialing a Company-provided 800 number. Off-site calls can originate from telecommunications equipment located
anywhere within the state.

.251 On-Site Intrastate Rates:

Day Evening Night/Weekend
$0.3400 $0.2900 $0.2500

252 Off-Site Intrastate Rates:

Day Evening Night/Weekend
$0.3000 $0.1500 $0.0900

253 Access Surcharge:
Per Call: $0.75

254 Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/ for applicable rates and charges.

.255 Off-Site Calling Plan Option 1:

Day Evening Night/Weekend
$0.3910 $0.3335 $0.2875
Per call surcharge for off-site calls: $0.40 per call.


http://www.verizonenterprise.com/us/publications/service_guide/
http://www.verizonenterprise.com/us/publications/service_guide/
http://www.verizonenterprise.com/us/publications/service_guide/

MCI COMMUNICATIONS SERVICES, INC. d/b/a VERIZON BUSINESS SERVICES
NEW HAMPSHIRE INTEREXCHANGE SERVICES CATALOG SCHEDULE NO. 1
(ENTERPRISE NON-CURRENT SERVICES)

28

Option BB (On-Net Voice) 2/

[2/ Beginning January 1, 2004, this service will no longer be available to new subscribers.]

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

Option BB is an outbound, customized telecommunications service that may include an inbound service option using
Business Line/WATS or Dedicated Access Line terminations and/or virtual private network. Option BB provides a
service for single or multi-location companies using switched, dedicated and card origination, and switched and
dedicated termination.

Except as otherwise specified, all domestic Option BB calls are subject to an 18-second minimum initial period and
rounding to the next higher 6-second increment, except for Operator Assisted calls, which are subject to a 60-second
initial period and rounding to the next 60-second increment.

If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

The rules and regulations governing the provision of service for toll free (inbound) service are identical to those for
Metered Use Service Option F (MCI 800) except where otherwise specified.

This catalog is being offered to customers in the state that have a requirement to make intrastate calls. Intrastate
service is provided in conjunction with interstate Option ZZ service and is available only to customers subscribing to

interstate Option ZZ as provided in the Company's Interstate F.C.C. No. 1.

.281 Usage
2812 Usage Rates
.28121  Outbound Rates:
Origination Termination Per-Minute
Type Type Rate
Local Network Connection  Local Network Connection ~ $0.1880
Local Network Connection  Dedicated $0.1880
Local Network Connection ~ Switched $0.1980
Dedicated Local Network Connection ~ $0.1928
Dedicated Dedicated $0.1928
Dedicated Switched $0.2028
Switched Local Network Connection ~ $0.4047
Switched/Card* Dedicated $0.4047
Switched/Card* Switched $0.4147
Card* Local Network Connection ~ $0.4147
[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer
available to new customers. For existing customers, Verizon will no longer accept new
orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]
.28122  Inbound Rates:
Origination Termination Per-Minute
Type Type Rate
Local Network Connection ~ Local Network Connection ~ $0.1880
Local Network Connection  Dedicated $0.1928
Local Network Connection ~ Switched $0.4047
Switched Local Network Connection ~ $0.1980
Switched Dedicated $0.2028
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282

283

284

285

.286

Switched

Switched

$0.4147

Minimum Charge: Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/ for applicable rates and charges.

Option BB Card Access:

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

Per call surcharge: $0.90 per call

Option BB Toll Free Remote Access:

Per Call Surcharge

Option BB Term Plan

$0.25

Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

On-Net Plus Plan 1/

[1/ Beginning January 1, 2004, this service will no longer be available to new subscribers.]

Usage Charges:

Outbound:

Origination Type
Local Network Connection

Local Network Connection
Local Network Connection
Dedicated

Dedicated

Switched/Card*
Switched/Card*
Switched/Card*

Inbound:

Local Network Connection
Local Network Connection
Local Network Connection
Switched/Card*
Switched/Card*
Switched/Card*

Termination Type
Local Network Connection

Dedicated

Switched

Local Network Connection
Dedicated/Switched

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

1 Year 2 Year
Per Minute Rate  Per Minute Rate
$0.0000 $0.0000
$0.1407 $0.1359
$0.1407 $0.1359
$0.1442 $0.1393
$0.1442 $0.1393
$0.2954 $0.2848
$0.2954 $0.2848
$0.2954 $0.2848
$0.1407 $0.1359
$0.1442 $0.1393
$0.2954 $0.2848
$0.1407 $0.1359
$0.1442 $0.1393
$0.2954 $0.2848

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

Agent Program 1/

[1/ Beginning January 1, 2004 this service will no longer be available to new subscribers.]

Eligibility: To be eligible for this program, the Customer:
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must subscribe to this program through a Company-designated agent;

may not receive any discounts or the benefits of any promotional offering;

may not receive service under any other term plan;

must subscribe to the On-Net Voice Services Agent Program as described in the Company’s
“Service Publication and Pricing Guide” located on the Company’s website at
http://www.verizonenterprise.com/us/publications/service _guide/ and,

must subscribe to exchange service provided by the Company or a Company affiliate.

Usage Charges:

Per-Minute Rate:

$0.0739

.287 Intrastate Plus Service 1/

[1/ Beginning January 1, 2004 this service will no longer be available to new subscribers.]

Eligibility: To be eligible for this program, customers:

e must designate a company affiliate as its exchange service carrier and the company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intralata toll calling;

e must receive interstate service under a New Special Customer Arrangement (SCA) Guide Type 6, 7, 8,
9, or 10 as described in the Company’s “Service Publication and Price Guide” located on the Company’s
website at http://www.verizonenterprise.com/us/publications/service_guide/;

.2871 Usage Charges:

Outbound:
QOrigination Type Termination Type 1 Year Term 2 Year Term 3 Year Term
Local Network Connection  Local Network Connection ~ $0.0000 $0.0000 $0.0000
Local Network Connection  Dedicated $0.0493 $0.0479 $0.0464
Local Network Connection ~ Switched $0.0493 $0.0479 $0.0464
Dedicated Local Network Connection ~ $0.0493 $0.0479 $0.0464
Dedicated Dedicated/Switched $0.0493 $0.0479 $0.0464
Switched/Card* Local Network Connection ~ $0.1022 $0.0992 $0.0962
Switched/Card* Dedicated $0.1022 $0.0992 $0.0962
Switched/Card* Switched $0.1022 $0.0992 $0.0962

Inbound:
Local Network Connection ~ Local Network Connection ~ $0.0493 $0.0479 $0.0464
Local Network Connection  Dedicated $0.0493 $0.0479 $0.0464
Local Network Connection ~ Switched $0.1022 $0.0992 $0.0962
Switched/Card* Local Network Connection ~ $0.0493 $0.0479 $0.0464
Switched/Card* Dedicated $0.0493 $0.0479 $0.0464
Switched/Card* Switched $0.1022 $0.0992 $0.0962

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

2872

Intrastate Plus Optional Calling Plan | 1/

[1/ Beginning January 1, 2004 this service will no longer be available to new subscribers.]

To receive the following benefits of Intrastate Plus Optional Calling Plan I, Customer must
demonstrate to MCI reasonable satisfaction that it will accept a competitor’s offer of service in
place of Intrastate Plus if it does not receive the benefits of this plan. Customer may not receive

any other rates, discounts or other benefits applicable to Intrastate Plus.
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Outbound:
Origination Type: Outbound Termination Type: Outbound 1 Year Term 2 Year Term 3 Year Term
Local Network Connection  Local Network Connection ~ $0.0000 $0.0000 $0.0000
Local Network Connection  Dedicated $0.0457 $0.0457 $0.0457
Local Network Connection ~ Switched $0.0457 $0.0457 $0.0457
Dedicated Local Network Connection ~ $0.0457 $0.0457 $0.0457
Dedicated Dedicated/Switched $0.0457 $0.0457 $0.0457
Switched/Card* Local Network Connection ~ $0.0785 $0.0785 $0.0785
Switched/Card* Dedicated $0.0785 $0.0785 $0.0785
Switched/Card* Switched $0.0785 $0.0785 $0.0785
Origination Type: Inbound  Termination Type: Inbound 1 Year Term 2 Year Term 3 Year Term
Local Network Connection ~ Local Network Connection ~ $0.0457 $0.0457 $0.0457
Local Network Connection  Dedicated $0.0457 $0.0457 $0.0457
Local Network Connection ~ Switched $0.0785 $0.0785 $0.0785
Switched/Card* Local Network Connection ~ $0.0457 $0.0457 $0.0457
Switched/Card* Dedicated $0.0457 $0.0457 $0.0457
Switched/Card* Switched $0.0785 $0.0785 $0.0785

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

.85 Option HHHH (Verizon Business Services [) (Cont.)
[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

.854 Verizon Business Services | Optional Calling Plan |
Demonstrate to Verizon reasonable satisfaction that it will accept a competitor's offer of service in place of
Verizon Business Services | if it does not receive the benefits of this plan.
Outbound:
Origination Termination
Type Type 1 Year Term 2 Year Term 3 Year Term
Local Network Connection ~ Local Network Connection ~ $0.0457 $0.0457 $0.0457
Local Network Connection  Dedicated $0.0457 $0.0457 $0.0457
Local Network Connection ~ Switched $0.0457 $0.0457 $0.0457
Dedicated Local Network Connection ~ $0.0457 $0.0457 $0.0457
Dedicated Dedicated or Switched $0.0457 $0.0457 $0.0457
Switched/Card* Local Network Connection ~ $0.0785 $0.0785 $0.0785
Switched/Card* Dedicated $0.0785 $0.0785 $0.0785
Switched/Card* Switched $0.0785 $0.0785 $0.0785
Inbound:
Origination Termination
Type Type 1 Year Term 2 Year Term 3 Year Term
Local Network Connection  Local Network Connection ~ $0.0457 $0.0457 $0.0457
Local Network Connection  Dedicated $0.0457 $0.0457 $0.0457
Local Network Connection ~ Switched $0.0785 $0.0785 $0.0785
Switched/Card* Local Network Connection ~ $0.0457 $0.0457 $0.0457
Switched/Card* Dedicated $0.0457 $0.0457 $0.0457
Switched/Card* Switched $0.0785 $0.0785 $0.0785
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[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For

existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

.964 Verizon Business Services Il Optional Calling Plan |

Demonstrate to Verizon reasonable satisfaction that it will accept a competitor's offer of service in place of

Verizon Business Services Il if it does not receive the benefits of this plan.

OUTBOUND:
Origination Termination

Type Type 1 Year Term 2 Year Term 3 Year Term
Local Network Connection ~ Local Network Connection ~ $0.0475 $0.0470 $0.0465
Local Network Connection  Dedicated $0.0475 $0.0470 $0.0465
Local Network Connection ~ Switched $0.0475 $0.0470 $0.0465
Dedicated Local Network Connection ~ $0.0475 $0.0470 $0.0465
Dedicated Dedicated or Switched $0.0475 $0.0470 $0.0465
Switched/Card* Local Network Connection ~ $0.0950 $0.0925 $0.0900
Switched/Card* Dedicated $0.0950 $0.0925 $0.0900
Switched/Card* Switched $0.0950 $0.0925 $0.0900
INBOUND:
Origination Termination

Type Type 1 Year Term 2 Year Term 3 Year Term
Local Network Connection  Local Network Connection ~ $0.0475 $0.0470 $0.0465
Local Network Connection  Dedicated $0.0475 $0.0470 $0.0465
Local Network Connection ~ Switched $0.0950 $0.0925 $0.0900
Switched/Card* Local Network Connection ~ $0.0475 $0.0470 $0.0465
Switched/Card* Dedicated $0.0475 $0.0470 $0.0465
Switched/Card* Switched $0.0950 $0.0925 $0.0900

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

BUSINESS MARKETS |

6.1 Message Toll Service (MTS) Options

MTS service is a measured use, full time service and is offered on a monthly basis, utilizing interexchange
communications facilities shared among multiple users.

6.1.1 Dial USA Service
Dial USA Service is a one-way direct dial service utilizing 1+ or dial-up access, making use of

common shared access lines connecting the customer with Company facilities.

6.1.2 Home Advantage Service

Home Advantage Service offers outbound, direct dial long distance service for residential
customers. Home Advantage is a flat-rated service offering Peak and Off-peak rates.

6.1.3 Home Advantage Easy Plan

Home Advantage Easy Plan is a flat-rated service offering customers one simple rate for outbound,
direct dial intrastate calls.

6.2 Complementary Services
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6.3

6.4

6.5

6.2.1

6.2.2

6.2.3

6.24

OnLine Calling Card Service

OnLine calling card service is available to residential and commercial Company customers
subscribing to another Company service. Customers may also subscribe to OnLine as a stand
alone service.

PhonePass Service

PhonePass Service is a switched service that enables the end-user to place calls charged to
prepaid phone cards issued by the Company. The end-user accesses the network by dialing the
appropriate Company 800 number printed on the back of the card.

LEC Billed Measured Service
LEC Billed Measured Service calling includes calls made by customer's with an established
account dialed:

1) Using an accepted company access code (e.g. 10XXX) from a line not presubscribed to
the company; or

2) From a line presubscribed to the company (i.e., when the customer does not have an

3) established account and billing relationship with Company or another carrier using the

Company network.
Usage rates found in Section 6.6.1.1 will apply and a per call surcharge of $0.80.

LDDS WorldCom Calling Card Service
LDDS WorldCom Calling Card service is available to residential and commercial Company

customers. Customers may place domestic and international long distance calls using this service.

Company 800 Services

Company 800 Service is the furnishing of dial-type intrastate telecommunications originating on feature group facilities
provided by the Local Exchange Carrier (LEC) and terminating on a Regular Business Line or a Special Access Line

(SAL).

800 Service Features and Options

Refer to the Company's website at www.verizonenterprise.com/us/publications/service quide/.

Special Services
Special Services charges will be developed on an individual case basis.

Other Service Offerings

6.5.1

6.5.2

6.5.3

6.54

Telecommunications Relay Service

Telecommunications Relay Service ("TRS") is a service which permits hearing or speech impaired
Customers who use a Telecommunications Device for the Deaf ("TDD") to complete calls to customers who
do not use TDD. Customers will receive a 50% discount off Dial USA rates.

WorldOne Service

WorldOne Service offers a unified service for single or multi-location customers using switched, dedicated,
and OnLine World calling card origination and switched or dedicated 800 (in WATS) termination. The
WorldOne package includes the availability of outbound, inbound (800) and calling card services, and
offering a discount on outbound and 800 service for customers willing to sign a term commitment and/or a
willingness to commit to a specific dollar volume of monthly minimum usage.

WorldOne Extended Service Plan

WorldOne Service is available to customers through an Extended Service Plan ("ESP") option if the
customer agrees to commit to such service for a term of twelve (12) or twenty-four (24) months. Refer to
Company's “Service Publication and Price Guide” (The Guide) located on the Company’s website at
www.verizonenterprise.com/us/publications/service_guide/.

WorldOne Association
The WorldOne Association program is a benefit package offered in conjunction with WorldOne Service,
which allows the individual users who are members or employees of the participating organization to receive
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6.5.5

6.5.6

6.5.7

6.5.8

6.5.9

6.5.10

6.5.11

6.5.12

6.5.13

additional product discounts. Members who elect to participate in the WorldOne Association program will
receive WorldOne products and OnLine World Calling Card Service.

Intelenet

Intelenet offers a full service voice product for single or multi-location customers using switched or dedicated,
and calling card origination and switched or dedicated toll-free termination. The Intelenet package includes a
single flat rate for both peak and off-peak dedicated and switched usage.

Intelenet Association

The Intelenet Association program is a benefit package offered in conjunction with Intelenet, which allows the
individual users who are members or employees of the participating organization to receive additional
product discounts off of domestic interstate usage. Members who elect to participate in the Intelenet
Association will receive Intelenet products and Calling card service.

Total Solution Series 100 Service

Total Solution Series 100_ Service is an offering that allows Customers to select a commitment level and
shared and dedicated outbound and inbound service arrangements, obtain term plan discounts, and receive
Peak and Off-Peak pricing (Off-Peak pricing only applies to intraLATA outbound service where available).
Total Solution Series 100_ calls are flat rated, with discounts off the base rates available according to the
commitment level and term plan selected by the Customer.

Discounts
Refer to the Company's website at www.verizonenterprise.com/us/publications/service_guide/.

Total Solution Gold _Service

Total Solution Gold_ Service is an offering which allows customers to select shared and dedicated outbound
and inbound service arrangements, and obtain Term Plan discounts. Total Solution Gold_ calls are eligible
for volume discounts based on total cross-contribution usage from all interstate and intrastate shared and
dedicated outbound and inbound usage products (directory assistance and operator assistance are not
contributory).

MES Casual Calling Service

MFS Casual Calling Service is a switch-based service that is available to Customers served by equal access
end offices. Access to this service is gained by a Customer dialing the Company's "10XXX" or "101XXXX"
access code + the 10-digit telephone number.

MES Inteleplan Service

MFS Inteleplan_ Service is a communications service that is available for use by residential customers
twenty-four (24) hours a day. MFS Inteleplan_ Service is offered in exchanges whereby the Customer's local
telephone lines are presubscribed by the local exchange company (LEC) to the Company's MFS Inteleplan_
Service, such that "1+ the 10-digit number" calls are automatically routed to the Company's network.

Bottom Line Business Il

Bottom Line Business Il offers Customers a flat rate schedule that will apply to both outbound and inbound
intrastate calls. Customer's must sign a Term Agreement of one (1) year and meet a monthly minimum
commitment of $50.00 for Customers of only one service (i.e. only outbound) or $100.00 per month if the
Customer has both outbound and inbound services. Calling Card usage will not contribute to the monthly
minimum commitment and Association discounts will not apply. Calls will be billed in thirty (30) second initial
increments and rounded to the next higher six (6) second increment.

MCI WorldCom Business Solutions

MCI WorldCom Business Solutions is a switched, outbound, customized telecommunications service that
may include an inbound service option. Outbound service may originate via switched WATS/Business Line
Access and calling card access; inbound service, if elected, may terminate via switched WATS/Business
Line Access.

Agency Program A
Agency Program A offers 1+, dedicated outbound, inbound, and calling card service during all time of day

rate periods. Customers must commit to a one-year term of service with a monthly minimum volume
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6.5.14

6.5.15

6.5.17

requirement (MVR) of either $100 or $1000. Customers who sign up with a $1000 monthly minimum volume
requirement must have at least one dedicated line used to access this service.

D Street Voice Service Calling Plan 1/

[1/ Beginning December 1, 2002, this service will no longer be available to new subscribers.]

Customers subscribe to this plan via a company-designated Internet site; designate a company affiliate as its
exchange service carrier and the company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralata toll calling; and subscribe to the D Street Voice Service Calling
Plan as described in the service publication and pricing guide found at
www.verizonenterprise.com/us/publications/service_guide/;

Usage Charges can be found in Section 6.6.5.15.

D Street Plus Voice Service Calling Plan

[1/ Beginning December 1, 2002, this service will no longer be available to new subscribers.]

Customers subscribe to this plan via a Company-designated Internet site; designate a company affiliate as
its exchange service carrier and the company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralata toll calling; and must subscribe to the D Street Plus Voice
Service Calling Plan as described in the service publication and pricing guide found at
www.verizonenterprise.com/us/publications/service_guide/;

Usage Charges can be found in Section 6.6.5.16.

Verizon Business Services |

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

A. Verizon Business Services | Local and Long Distance Service Plan

Eligibility: To be eligible for this plan, customers:

must designate a Company affiliate as its exchange service carrier and the Company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA toll
calling;

must subscribe to the Verizon Business Services | Local and Long Distance Service as described
in the Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s
website at www.verizonenterprise.com/us/publications/service_guide/; (“Companion Interstate
Service”) and to certain exchange service as described in the appropriate Company-affiliate
exchange service catalog (“Companion Local Service”) concurrent with enroliment in this plan;

must subscribe to service under Product Packages Guide Types 13, 14, 15, or 16 as described in
The Guide.

Offering A is available on a per-Local Line basis, Offering B is available on a per-Local
Trunk basis and Offering C is available on a per-Local T-1 or ISDN-PRI basis.

Monthly Recurring Charge
Offering (per line, trunk, T-1 or ISDN-PRI)
A $65.00
B $65.00
C $1,400.00

Benefits and Discounts:
Refer to the Company's website at www.verizonenterprise.com/us/publications/service guide/.

B. Verizon Business Services | Local and Long Distance Line Solution
Eligibility: To be eligible for this plan, customers:
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must designate a Company affiliate as its exchange service carrier and the Company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA toll
calling;

must subscribe to the Local and Long Distance-Line Solution Service as described in the
Company's “Service Publication and Price Guide” (The Guide) located on the Company’s website
at www.verizonenterprise.com/us/publications/service quide/; (“Companion Interstate Service”)
and to certain exchange service as described in the appropriate Company-affiliate exchange

service catalog (“Companion Local Service”) concurrent with enroliment in this plan;

must subscribe to service under Special Customer Arrangement SCA Guide Types 13, 14, 15 or
16 as described in The Guide.

Offering Monthly Recurring Charge (unlimited)
Unlimited $60.00
Discounts:

Refer to the Company's website at www.verizonenterprise.com/us/publications/service_guide/.

Verizon Business Services Versatile T1 1/

[1/ Beginning October 1, 2005, Versatile T1 will no longer be available to new subscribers and
existing customers will no longer be able to place new orders.]

Verizon Business Services Versatile T1 (“Versatile T1”) is an integrated solution for small businesses.

Monthly Recurring Charges

Customer will incur monthly recurring charges as described in MCImetro Access Transmission Services LLC
d/b/a Verizon Access Transmission Services, New Hampshire Rate Schedule (“Companion Intrastate
Service”).

Customers who exceed the applicable package Long Distance minutes will incur the following Long

Distance per minute overage charge: $0.049.

6.5.20

Calling Card: A per minute rate of $0.07 and a $0.75 per call surcharge will apply.

Verizon Business Services Il 2/

[2/ Effective January 1, 2008, Verizon Business Services I, including all plans under this service, is
grandfathered and is no longer available to new customers.]

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

Verizon Business Services |l Local and Long Distance Service Plan 2/
[2/ Effective January 1, 2008, Verizon Business Services Il, including all plans under this service, is
grandfathered and is no longer available to new customers.]

Eligibility: To be eligible for this plan, customers:
must designate a Company affiliate as its exchange service carrier and the Company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA toll calling;

must subscribe to the Verizon Business Services Il Local and Long Distance Service as described in the
Company's “Service Publication and Price Guide” (The Guide) located on the Company’s website at
www.verizonenterprise.com/us/publications/service_guide/; (“Companion Interstate Service”) and to certain
exchange service as described in the appropriate Company-affiliate exchange service catalog (“Companion
Local Service”) concurrent with enroliment in this plan;

must subscribe to service under Product Packages Guide Types 18, 19, 20, or 21 as described in The Guide.

Monthly Recurring Charges:
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Offering A is available on a per-Local Line basis, Offering B is available on a per-Local Trunk basis and
Offering C is available on a per-Local T-1 or ISDN-PRI basis. The Monthly recurring charges are located in
the Company’s Service Publication and Pricing Guide (“The Guide”) found at
www.verizonenterprise.com/us/publications/service_guide/.

Benefits and Discounts
Refer to the Company’s website at www.verizonenterprise.com/us/publications/service guide/.

6.6 RATES AND CHARGES

6.6.1 MTS Services

6.6.1.1 Dial USA Service
Dial USA Service is a one-way direct dial service utilizing 1+ or dial-up access, making use of
common shared access lines connecting the customer with Company facilities.

Per Minute Rate Schedule
Business Day Evening Night/Weekend
Mileage 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min
1-10 $0.3413 $0.3413 $0.2925 $0.2925 $0.2535 $0.2535
11-22 $0.3413 $0.3413 $0.2925 $0.2925 $0.2535 $0.2535
23-55 $0.3413 $0.3413 $0.2925 $0.2925 $0.2535 $0.2535
56-124 $0.3413 $0.3413 $0.2925 $0.2925 $0.2535 $0.2535

Volume Discounts
A volume discount is applied to the Day usage based on the total usage (all time frames) of the
monthly statement.

6.6.1.2 Home Advantage Service

Peak rates: 8AM and 5PM Monday through Friday, except on Company-recognized holidays.
Off-Peak rates apply to all other calls.

Per Minute Rate Schedule
Peak Off-Peak
$.2800 $.1900

Monthly Recurring Charges (MRC) $3.50

Per Minute Surcharge $0.02

Home Advantage Calling Card Service: See Section 6.6.2.1.

6.6.1.3 Home Advantage Easy Plan

Per Minute Rate:  $0.1390

Calling Card Service: See Section 6.6.2.1.

6.6.2 Complementary Services

6.6.2.1 OnLine Calling Card Service

Peak rates: 8AM and 5PM Monday through Friday, except on Company-recognized holidays. Off-
Peak rates apply to all other calls.

Residential OnLine Rate Schedule
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Per Minute Rates

Time of Day Rate Per Minute
Peak: $0.3357
Off-Peak: $0.3357

Commercial OnLine Rate Schedule

Per Minute Rates

Time of Day Rate Per Minute
Peak: $0.3357
Off-Peak: $0.3357

Commercial Volume Discount
Refer to the Company’s website at www.verizonenterprise.com/us/publications/service guide/

Per Call Surcharge:A Per Call Surcharge of $0.65 applies to each call.

Stand Alone OnLine Rate Schedule
This calling card schedule applies to commercial customers that do not have any other services
with Company.

Per Minute Rates

Time of Day Rate Per Minute
Peak: $0.3357
Off-Peak: $0.3357

Stand Alone Volume Discount

Usage Level Percent Discount
$25.00- $249.99 8.70%
$250.00-$2499.99 13.04%
$2500.00+ 21.74%

Per Call Surcharge:A Per Call Surcharge of $0.65 applies to each call.

Operator Assisted OnLine Rate Schedule

Direct Dial - Operator Must Assist
The following surcharge is in addition to per minute rates found in (A), (B) and (C) above and will
apply to calls which default to a live operator.

Per Call Surcharge: $0.50

Operator Assisted:
If a customer chooses to access an Operator to place a call, the call will be billed at Dial USA rates

listed in Section 6.6.1.1.

Per Call Charges
N Station-to-Station: $1.50

2 Person-to-Person: $3.00

SCHEDULE C OnLine Rate Schedule
Commercial customers who elect this calling card schedule agree to meet a minimum monthly
usage requirement.. SCHEDULE C OnLine Service is not available as a resale product.
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6.6.2.2

Per Minute Rates

Usage Level Peak Off-Peak
$2,500-$10,000.99 $.180 $.130
$10,001-$25,000.99 $.170 $.130
$25,001 + $.165 $.130

Minimum Usage Per Month
Minimum usage per account of $2,500 per month.

Per Call Surcharge: $0.65

PhonePass Service (Cont.)

Calls are billed in one (1) minute increments and are debited against the PhonePass Service Card.
Cards and/or Codes are valued based on a number of call Units. Rates for PhonePass Service
may vary depending on the commitment term, total purchase commitment, card printing or
packaging and collector purchase rights. All units purchased for the sole purpose of resale, must
be purchased with a generic PhonePass Card. If a customer purchases units from the Company
for promotion and not resale, the customer may be entitled to a custom PhonePass card printed by
the Company. If a purchased card (excluding collector and promotional cards) expires before the
units have been used, the Customer may call the Company's 800 number and extend the cards
expiration for a limited time period. Cards being used for resale are available in 5, 10, 20, 30, 60
and 100 unit denominations. Cards purchased for promotional purposes can be set with the
number units determined by the customer.

Option A - Generic Wholesale Cards

One-Time Purchase

Purchase Volume Rate per Unit
$ 250- 2,499 $0.2700
2,500 - 4,999 $0.2550
5,000 - 9,999 $0.2400
10,000 - 14,999 $0.2250
15,000 - 24,999 $0.2150
25,000 - 49,999 $0.2000
50,000 - 99,999 $0.1900
100,000 - 199,999 $0.1750
200,000 - 299,999 $0.1650
300,000 + $0.1600

1-Year Term Monthly Commitment

Purchase Volume Rate per Unit
$ 2,500- 4,999 $0.2400
5,000 - 9,999 $0.2250
10,000 - 14,999 $0.2150
15,000 - 24,999 $0.2000
25,000 - 49,999 $0.1900
50,000 - 99,999 $0.1750
100,000 - 199,999 $0.1650
200,000 - 299,999 $0.1600
300,000 + $0.1550

2-Year Term Monthly Commitment

Purchase Volume Rate per Unit
$ 2,500- 4,999 $0.2300

5,000 - 9,999 $0.2150
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10,000 - 14,999 $0.2000
15,000 - 24,999 $0.1900
25,000 - 49,999 $0.1750
50,000 - 99,999 $0.1650
100,000 - 199,999 $0.1600
200,000 - 299,999 $0.1550
300,000 + $0.1500
Retail Rate
Purchase Volume Rate per Unit
$1-250 $0.4000

Retail Option - Generic Cards

Option A - Generic Cards

Purchase Volume Retail Rate
$ 250- 2,499 $0.4000
2,500 - 4,999 $0.4000
5,000- 9,999 $0.4000
10,000 - 14,999 $0.3500
15,000 - 24,999 $0.3300
25,000 - 49,999 $0.3000
50,000 - 99,999 $0.2700
100,000 - 199,999 $0.2500
200,000 - 299,999 $0.2200
300,000 + $0.2000
Directory Assistance: 2 Units

6.6.2.3 LDDS WorldCom Calling Card Service

A. Direct Dial Rate Schedule
Per Minute Rate Schedule applying to All Time Periods
Per Minute Rate: $.3357
Per Call Surcharge
(a) For direct dial calls:
Per Call Surcharge: $0.40
(b) Calls which default to a live operator only:
Per Call Surcharge: $0.65
B. Operator Assisted Rate Schedule
1. Per Minute Rate Schedule applying to All Time Periods:
Per Minute Rate: $.5000
2. Per Call Surcharge
Station-to-Station: $1.50
Person-to-Person: $3.00
C. TalkAround Calling Card
1. Direct Dial Rate Schedule

(a) Per Minute Rate Schedule applying to all Time Periods:
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6.6.3

Mileage

0-10
11-55
56-70
71-124
125-430
431-925
926-3000
3001+

Company 800 Services

(b)

Rate Per Minute: $0.3000

Per Call Surcharge:
W) No Per Call Surcharge for direct dialed calls.

2) The following will apply to calls which default to a
live operator only.

Per Call Surcharge: $0.5000

Operator Assisted Rate Schedule

(@)

Per Minute Rate Schedule applying to all Time Periods:

Business Day Evening Night/Weekend

1st

$.2150
$.2150
$.2250
$.2250
$.2250
$.2250
$.2268
$.2387

$.2150 $.1155 §$.1155 §$.1050 $.1050
$.2150 $.1155 §$.1155 §$.1050 $.1050
$.2250 $.1220 $.1220 $.1140 $.1140
$.2250 $.1300 $.1300 $.1143 §.1143
$.2250 $.1300 $.1300 $.1143 §$.1143
$.2250 $.1400 $.1400 $.1225 §.1225
$.2268 $.1400 $.1400 $.1225 $.1225

$.2387 $.1450 $.1450 $.1243 §$.1243

Per Call Surcharge:
Station-to-Station: $1.50

Person-to-Person: $3.00

TalkAround Calling Card Association

(1)

(2)

6.6.3.1 Homebound 800 Service

A. Rate Periods
Peak rates: 8AM and 5PM Monday through Friday, except on Company-
recognized holidays. Off-Peak rates apply to all other calls.

Direct Dialed Rate Schedule applying to all Time Periods:
Per Minute Rate: ~ $0.2000

Per Call Surcharge
No per call surcharge.

B. Usage Charges
1. Per Minute of Use Charges
Peak Off-Peak
$0.2000 $0.2000
C. Monthly Recurring Charges:
Monthly Service Fee: $2.50

6.6.3.2 Takeback and Transfer (TBX)

Usage rates for Intelenet Service will apply as filed in Section 6.6.5.7 and the following

additional charges will apply.

One Time Installation Charge:

$500.00

Monthly Recurring Charge per 8XX No.: $80.00
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Change Charge: $100.00
Per Call Surcharge: $ 0.04

6.6.4  Special Services
A Special Service is deemed to be any service requested by the customer for which there is no prescribed

rate in this catalog. Special Services charges will be developed on an individual case basis.

6.6.5 Other Service Offerings

6.6.5.1 Telecommunications Relay Service ("TRS")
Customers placing a call with the assistance of TRS will receive a 50% discount off Dial
USA rates listed in Section 6.6.1.1 for usage up to $999.99 per month.

6.6.5.2 WorldOne Service

A. Rate Periods
Peak rates: 7AM and 7PM Monday through Friday, except on Company-
recognized holidays. Off-Peak rates apply to all other calls.

B. Per Minute Rate Schedules - WorldOne Service
1. Switched Per Minute Rates
Monthly 12-Month ESP 24-Month ESP
Outbound: $.2333 $.2277 $.2222
Inbound: $.2444 $.2389 $.2333
2. Dedicated Per Minute Rates
Monthly 12-Month ESP 24-Month ESP
Outbound: $.1333 $.1278 $.1222
Inbound: $.1556 $.1500 $.1444
C. OnLine World Calling Card Service
1. Direct Dial Rate Schedule
(a) Per Minute Rates applying to all time periods:
$.3200

(b) Per Call Surcharge

Rate Per Minute

Peak: $0.23

Off-Peak: $0.16

Per call Surcharge: $0.65
2. OnLine World Calling Card Service - OnLine Operator Assisted Rate
Schedule

Per Call Surcharges
Per Call Charge

Station-to-Station: $1.50
Person-to-Person: $3.00
D. Monthly Recurring Charges

Refer to the Company's website at
www.verizonenterprise.com/us/publications/service_guide/.
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6.6.5.3

6.6.5.4

LD and Local Online Calling Plan

Eligibility
To be eligible for this plan, customers:

-must subscribe to this plan via a Company-designated Internet site;

-must designate a Company affiliate as its exchange service carrier and the Company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA toll
calling;

-must subscribe to the LD and Local Online Calling Plan as described in the MCI WorldCom
Communications, Inc. Tariff F.C.C. No. 6 ("Companion Interstate Service") and to certain exchange
service as described in the appropriate Company-affiliate exchange service catalog ("Companion
Local Service") concurrent with enrollment in this plan; and

-may not receive service under a Special Customer Arrangement.

1. Monthly Recurring Charges
Offerings A and B are available on a per-Local Line basis and Offerings C and
D are on a per-Local Trunk basis.

Offering Monthly Recurring Charge (per line or per trunk)
A $39.00
B $69.00
C $69.00
D $99.00

Customers will be charged $0.05 per minute for Eligible Intrastate Service.

Offerings Allotment (Minutes) (per Local trunk or per Local line)
A 500
B 1,000
C 1,000
D 2,000

$0.05 per minute for usage that exceeds this allotment.

Agent Program 1/

[1/ Beginning January 1, 2004, this service will no longer be available to new

6.6.5.5

subscribers.]

Eligibility: To be eligible for this program, the Customer:

e must subscribe to this program through a Company-designated agent;

e may not receive any discounts or the benefits of any promotional offering;

e may not receive service under any other term plan;

e must subscribe to the On-Net Voice Services Agent Program as described in the Company’s
“Service Publication and Pricing Guide” located on the Company’s website at
www.verizonenterprise.com/us/publications/service _guide; and,

e must subscribe to exchange service provided by the Company or a Company affiliate.

Per Minute Usage Rate: $0.0739

Affinity 1 Program 1/
[1/ Beginning January 1, 2004, this service will no longer be available to new

subscribers.]
Eligibility: To be eligible for this plan, customers:

must designate a company affiliate as its exchange service carrier and the company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intralata toll
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6.6.5.6

6.6.5.7

calling;

must subscribe to the Affinity 1 Program as described in the Company's Service Publication and
Price Guide (The Guide) at http://www.verizonenterprise.com/us/publications/service_guide/.

must pay a rate that is described as a non-residential, commercial, or business rate in the
applicable local exchange service catalog for switched service; and,

may not receive service under a Special Customer Arrangement.

Per Minute Usage Rate: $0.130

Affinity 2 Program 1/
[1/ Beginning January 1, 2004, this service will no longer be available to new

subscribers.]

Eligibility: To be eligible for this plan, customers:

must designate a company affiliate as its exchange service carrier and the company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intralata toll

calling;

must subscribe to the Affinity 2 Program as described in Company's Service Publication and Price
Guide (The Guide) at http://www.verizonenterprise.com/us/publications/service guide/.

must pay a rate that is described as a non-residential, commercial, or business rate in the
applicable local exchange service catalog for switched service; and,

may not receive service under a Special Customer Arrangement.
Per Minute Usage Rate: $0.130
InteleNet

A. Usage Charges

Peak
7:00 A.M. through 7:00 P.M. Monday through Friday, except on Company
recognized holidays.

Off Peak
7:01 P.M. through 6:59 A.M. Monday through Thursday, and all calls between
7:01 P.M. Friday and 6:59 A.M. Monday and Company-recognized holidays.

Per Minute Rate Schedule

Switched Per Minute Rate
Base Rates
Switched Services: $0.1719

Dedicated Per Minute Rate

Base Rates
Dedicated Services: $0.0790

B. Intelenet Calling Card Service

(a) Per Minute Rates applying to all time periods
Per Minute Rate: $0.2600
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(b) Per Call Surcharge:
Per Call Surcharge: $0.4000

C. Monthly Recurring/Non-Recurring Charges
Refer to Company’s “Service Publication and Price Guide” (The Guide) located
on the Company’s website at www.verizonenterprise.com/us/publications/service guide/.

6.6.5.8 Total Solution Series 100 _Service

Base Rate
Per Minute

Outbound Calling Service

Shared: $0.3497
Dedicated: $0.1846
Off-Peak Discount: 10%

Inbound Calling Service

Shared: $0.3609

Dedicated: $0.1958

Toll Free Number Charge

Monthly Non-Recurring Recurring
Shared charge per toll free number: $10.00 $15.00

Dedicated charge
per routing arrangement: $40.00 $50.00

6.6.5.9 Total Solution Gold_ Service

A) Outbound Calling Service

(a) Shared - Per Minute Rates

Usage

Per Month 1 Year 2 Year
$0-$249 $0.3301 $0.3245
$250-$999 $0.3301 $0.3245
$1,000-$2,499 $0.3301 $0.3245
$2,500-$4,999 $0.3301 $0.3245
$5,000-$9,999 $0.3301 $0.3245
$10,000-$19,999 $0.3301 $0.3245
$20,000 + $0.3301 $0.3245

(b) Dedicated - Per Minute Rates

Usage

Per Month 1 Year 2 Year
$0-$249 $0.1231 $0.1175
$250-$999 $0.1231 $0.1175
$1,000-$2,499 $0.1231 $0.1175
$2,500-$4,999 $0.1231 $0.1175
$5,000-$9,999 $0.1231 $0.1175
$10,000-$19,999 $0.1231 $0.1175

$20,000 + $0.1231 $0.1175
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B) Inbound Calling Service
1) Shared Toll Free Service - Per Minute Rates
Usage
Per Month 1 Year 2 Year
$0-$249 $0.3301 $0.3245
$250-$999 $0.3301 $0.3245
$1,000-$2,499 $0.3301 $0.3245
$2,500-$4,999 $0.3301 $0.3245
$5,000-$9,999 $0.3301 $0.3245
$10,000-$19,999 $0.3301 $0.3245
$20,000 + $0.3301 $0.3245
2) Dedicated Toll Free Service - Per Minute Rates
Usage
Per Month 1 Year 2 Year
$0-$249 $0.1706 $0.1651
$250-$999 $0.1706 $0.1651
$1,000-$2,499 $0.1706 $0.1651
$2,500-$4,999 $0.1706 $0.1651
$5,000-$9,999 $0.1706 $0.1651
$10,000-$19,999 $0.1706 $0.1651
$20,000 + $0.1706 $0.1651

6.6.5.10 MFS Casual Calling Service
Per Minute Rates: $0.3125

6.6.5.11 MFS Inteleplan_ Service

Per Minute Rates

Peak: $0.32

Off-Peak: $0.27

Monthly Recurring Charge Per Account: ~ $3.00
Surcharge Per Minute: $0.02

6.6.5.12 Bottom Line Business Il

Rates
Outbound: $0.1259
Inbound: $0.1259

Monthly Charge Per Toll-Free No.: $4.00

6.6.5.13 MCI WorldCom Business Solutions

A Outbound Rates: Per Minute Rate: ~ $.1450
B. Inbound Rates: Per Minute Rate: $.1450
C. MCI WorldCom Business Solutions Card Access: Usage charges as indicated

in Section A above will apply. A per call surcharge of $.40 will also apply.

6.6.5.14 Agency Program A

Switched Dedicated
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6.6.5.15

6.6.5.16

Outbound/Inbound: $.1343 $.0656
Calling Card: $.069 per minute and a per call surcharge of $.75.

D Street Voice Service Calling Plan 1/
[1/ Beginning December 1, 2002, this service will no longer be available to new subscribers.]

Usage Charges:
Switched $0.116

Dedicated $0.056

D Street Plus Voice Service Calling Plan

Usage Charges:
Switched $0.1302

Dedicated $0.0636

6.7 GRANDFATHERED SERVICES

6.7.1 Grandfathered Services and Rates

6.7.1.1

"Answer" Family of Services

"Answer" is a family of service offerings that offers a unified service for single or multi-location
customers using switched, dedicated, and OnLINE card origination and switched or dedicated 800
(in WATS) termination. The "Answer" package includes the availability of switched and dedicated
access termination with peak and off peak rates, volume discounts, accounting codes, call detail,
and a consolidated invoice for all locations. Peak and off peak rates, volume discounts, and
applicable recurring and non-recurring charges can be found in Section 4. All fractional per call
charges will be rounded to the nearest whole cent.

Answer | is available as an outgoing switched product with origination via FGD, equal access lines.
Answer Il is available as an outgoing dedicated product via customer-provided dedicated access
line (DAL) or T-1 access. Answer Il is an 800 product via regular business lines. Answer IV is an
800 product via customer-provided dedicated access line (DAL) or T-1 service. The OnLine
"Answer" Card is available as a calling card service.

A Rate Periods

Peak: 7 AM. to 7 P.M. Monday through Friday, except on Company-recognized
holidays.

Off Peak: 7 P.M. to 6:59 A.M. Monday through Thursday, and all calls between

B. Per Minute Rate Schedule
"Answer" | "Answer" |l|
Peak Off Peak Peak Off Peak
$.3041 $.2433 $.3760 $.3008
"Answer" |l "Answer" IV
Peak Off Peak Peak Off Peak
$.1880 $.1504 $.1868 $.1494

Volume Discount

A volume discount will apply to each month's total domestic Peak usage as specified below and is
calculated on a retroactive amount basis. Total intrastate, interstate and international usage for all
Answer products of the same term length may be combined to reach the appropriate discount
level. OnLine "Answer" calls are added to the total of monthly usage to determine the appropriate
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discount. Off Peak usage and International usage contribute to volume discount but are not eligible

for discount.
----- % Discount ------
Answer I, I, Il or IV
Usage Level ($) and/or OnLine "Answer" Card
$  0-$249.99 0%
$ 250-$999.99 5%
$ 1000-$2499.99 7%
$ 2500-$4999.99 9%
$ 5000-$7499.99 1%
$ 7500-$9999.99 13%
$10,000-$24999.99 15%
$25,000-$49999.99 17%
$50,000+ 19%

6.7.1.2 OnLine "Answer" Card Service (Continued)

A. Direct Dial Rate Schedule
1. Per Minute Rates ($)
Time of Day Rate Per Minute
Peak: $0.3400
Off-Peak: $0.3400
2. Per Call Surcharge

Per Call Surcharge:$0.50
Default to a live operator: ~ $0.50 Per call Surcharge

B. OnLine "Answer" Operator Assisted Rate Schedule

1. Per Minute Rates
Refer to Dial USA per minute rates listed in Section 6.

2. Per Call Surcharges

Per Call Charge
Station-to-Station: $1.50

Person-to-Person: $3.00

6.7.1.3 EasyAnswer Services
The EasyAnswer Service offers a unified service for single or multi-location customers using
switched, dedicated, and OnLine calling card origination and switched or dedicated 800 (in WATS)
termination. The EasyAnswer package includes the availability of outbound, inbound (800) and
calling card services, and offers a discount on outbound and 800 service for customers willing to
sign a term commitment and/or a willingness to commit to a specific dollar volume of monthly
minimum usage. Rates, rate periods and billing increments can be found in below.

There are three (3) Options of EasyAnswer available to customers, each of which are described
below:

Option 1 - Requires no monthly minimum billing commitment.

Option 2 - Requires a monthly minimum billing commitment of $1,000; if the minimum is not
reached, the customer is charged for the difference.

Option 3 - Requires a monthly minimum billing commitment of $5,000; if the minimum is not
reached, the customer is charged for the difference.
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Multiple services and/or multiple locations using EasyAnswer's services can contribute to the
overall monthly minimum commitment; however, the customer must allocate the minimum by
service and location. Domestic 800, Domestic and International outbound calls contribute to
determine monthly minimum usage. Easy OnLine Calling Card, Operator Services and Directory
Assistance usage is not included in determining monthly minimum usage.

Customers must reach the minimum monthly usage requirement associated with their selected
EasyAnswer Option by the fourth invoice period and monthly thereafter.

A. Rate Periods

Peak
7 AM. to 7 P.M. Monday through Friday, except on Company-recognized holidays.

Off Peak
7 P.M. through 6:59 A.M. Monday through Thursday, and all calls between 7 P.M. Friday
and 6:59 A.M. Monday and Company-recognized holidays.

B. Per Minute Rate Schedule - EasyAnswer Services
1. Switched Per Minute Rates
Peak/Off-Peak
Outbound: $.2767
Inbound: $.2888
2. Dedicated Per Minute Rates
Peak/Off-Peak
Outbound $.1685
Inbound $.1805
C. Easy OnLine Calling Card Service
1. Direct Dial Rate Schedule

Per Minute Rates applying to all time periods: $.34
Per Call Surcharge
M $0.65 Per Call Surcharge

2) The following rates and surcharge will apply to calls which default to
a live operator.

Rate Per Minute
Peak: $0.23
Off-Peak: $0.16

Per call Surcharge: $0.65

2. Easy OnLine Calling Card Service - OnLine Operator Assisted Rate Schedule

(a) Per Minute Rates
Refer to Dial USA per minute rates listed in Section 6.6.1.1.

(b) Per Call Surcharges
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6.7.1.4

6.7.1.5

Per Call Charge
Station-to-Station: $1.50

Person-to-Person: $3.00

EasyAnswer Association

The EasyAnswer Association program is a benefit package which allows the individual users who
are members or employees of the participating organization to receive additional product
discounts. Members who elect to participate in the EasyAnswer Association program will receive
EasyAnswer products and Easy OnLine Calling Card Service.

To qualify for EasyAnswer Association an organization generally must be a: (1) Trade association
representing businesses or individuals in an industry, profession or business classification; (2)
Business with franchises, agents, distributors, or multiple representatives; (3) Non profit
organization, or; (4) Buying group not organized merely to buy Company long distance for resale.
The qualifying organization agrees to meet the following set of criteria within (6) months of
undertaking to qualify and thereafter maintain them, and enters into a written agreement with
Company for the marketing of Company's services. The group's members who have subscribed to
Company's services throughout the group must have aggregate billings, net of taxes; promotional
credits and surcharges of at least $5,000 per month.

Company will render monthly statements to the individual members and the statement received will
show all appropriate discounts. All sums due from members are the sole property of Company,
and Company shall have the sole right to collect, enforce collection and settle such sums. The
EasyAnswer Association member group shall receive a monthly report from Company listing
members of the group who subscribe to Company service under this program.

Unless otherwise specified in this catalog, member's usage of Company service under this plan
cannot be used to qualify for any other benefits under this catalog or under other arrangements
between Company and third parties who undertake to market Company's services. Association
discounts for EasyAnswer are outlined in below:;

1. Switched Per Minute Rates
Monthly 1 Year
Outbound: $.2100 $.2050
Inbound: $.2200 $.2150

2. Dedicated Per Minute Rates
Monthly 1 Year
Outbound: $.1200 $.1150
Inbound: $.1400 $.1350

Performance 4000 Service

Performance 4000 Service offers a unified service for single or multi-location customers using both
switched and dedicated inbound and outbound service, a calling card and international service.
Performance 4000 has been designed especially for the larger customer billing over $7,500 a
month, with the availability of peak and off-peak rates, calling card services and offering a discount
for customers willing to sign a term commitment of either twelve (12), twenty-four (24) or thirty-six
(36) months and/or a willingness to commit to a specific dollar volume of monthly minimum usage.
There are five (5) levels of Performance 4000 which are described below.

Level I: Requires a monthly minimum billing commitment of $7,500; if the minimum is not
reached the customer is charged the difference.

Level Il: Requires a monthly minimum billing commitment of $15,000; if the minimum is not
reached the customer is charged the difference.
Level Ill: Requires a monthly minimum billing commitment of $25,000; if the minimum is not

reached the customer is charged the difference.
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Level IV: Requires a monthly minimum billing commitment of $50,000; if the minimum is not
reached the customer is charged the difference.
Level V: Requires a monthly minimum billing commitment of $75,000; if the minimum is not
reached the customer is charged the difference.

Multiple services and/or multiple locations using Performance 4000's services can contribute to the
overall monthly minimum commitment. Domestic 800, Domestic and International outbound calls
contribute to determining monthly minimum usage. Operator Services usage is not included in
determining monthly minimum usage.

Customers must reach the minimum monthly usage requirement associated with their selected
Performance 4000 Level by the fourth invoice period and monthly thereafter.

A. Usage Charges

1. Rate Periods
Peak rates: 7AM through 7PM Monday through Friday, except on Company-
recognized holidays. Off-Peak rates apply to all other calls.

2. Per Minute Rate Schedules

(a) Switched Per Minute Rates**
[** Performance 4000 Levels IlI, IV and V Customers will receive a
5% discount off the rates listed in (a) above.]

Month to 12 Month 24/36 Month

Month Term Term
Outbound $.2700 $.2641 $.2583
Inbound $.2818 $.2641 $.2583

(b) Dedicated Per Minute Rates™*
[** Performance 4000 Levels IlI, [V and V Customers will receive a
5% discount off the rates listed in (b) above.]

Month to 12 Month 24/36 Month
Month Term Term
Outbound $.1644 $.1585 $.1526
Inbound $.1761 $.1585 $.1526
3. Calling Card Service

(a) Direct Dial Rate Schedule

(1 Per Minute Rates applying to all time periods and Levels:

Month to Month Rate: $.2800
1,2 0r3 Yr Term Plan Rate:  $.2800

(2 Per Call Surcharge: $0.25

Monthly Recurring Charges
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

MES Intelenet Calling Card Service

MFS Intelenet Calling Card Service is provided to Customers for use when away from their
established service location. New customers of the Company's interexchange services will
automatically be issued two calling cards. These cards will initially be subject to a $25.00 per
month usage limit. Upon notification to the Company by the Customer, the monthly usage limit
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6.7.1.7

may be increased. Access to the service is gained by dialing a Company designated toll free
access number (ie. 800-NXX-XXXX), plus the Customer's/ User's MFS Intelenet Calling Card
authorization number and the called telephone number. The service includes a Customer-
programmable speed dialing capability for up to eight telephone numbers, and a capability whereby
a Customer may establish 2-to-6 digit, verified or unverified accounting codes for use with the MFS
Intelenet Calling Card at no additional charges. The MFS Intelenet Calling Card can also be used
to place operator-assisted and directory assistance calls, subject to the application of additional
charges.

Rate Periods

Rate Periods From Including Days
Peak 8:00 a.m. 5:00 p.m. Mon-Fri
Off-Peak 5:00 p.m. 8:00 a.m. Mon-Fri
8:00 a.m. 8:00 a.m. Sat-Sun

8:00 a.m. 8:00 a.m. Holidays

Usage Charges

1. Standard Usage Charges

Per minute of use

Peak Rate: $0.26
Off-Peak Discount: 0%
Per Call Surcharge: $0.40

2. Operator-Assisted Calls
Person-to-Person surcharge: $3.50
Station-to-Station surcharge: $0.60

3. Directory Assistance Calls
Requested Number Charge: $0.60
Call Completion Charge: $0.60

Enhanced Feature Charges
Conference Calling

per established line: $2.00
per minute of usage per line: $0.26
Voice Mail Access per minute of usage: $0.26
Voice Messaging per call: $1.50
News and Information per minute of usage: $0.28

Prepaid Card Service

Prepaid Card Service is a switched service that enables an end-user to place calls charged to
prepaid phone cards issued by LDDS. The end-user accesses the network by dialing the
appropriate LDDS 800 number printed on the back of the card. Six 800 numbers are available and
each number prompts the end-user in a different language: Chinese, English, French, Japanese,
Portuguese, Spanish and German.

The Prepaid Card is available in 10, 20, 50, 100 and 200 unit (minute) denominations. The 10 unit
(minute) denomination cards are subject to a per card surcharge of $0.20. The number of
available LDDS Prepaid Cards is subject to technical limitations.

LDDS is not liable or responsible for theft, loss or unauthorized use of cards or card numbers.
LDDS will not refund or issue credit on unused units (minutes) of the Prepaid Card. The
Customer(s) of Prepaid Card Service is solely responsible for payment of all applicable federal,
state or local use, excise, sales or privilege taxes, duties or any similar fees that may be assessed
by any governmental body or regulatory authority in connection with the service.
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Units Rate per Unit
10,000 - 24,999 $.280
25,000 - 49,999 $.260
50,000 - 99,999 $.240
100,000 - 249,999 $.220
250,000 - 349,999 $.200
350,000 - 499,999 $.190
500,000 - 749,999 $.180
750,000 + $.175

One or two year commitment:

Units Rate per Unit

1-Yr Term 2-Yr Term
100,000 - 249,999 $.230 $.240
250,000 - 499,999 $.210 $.220
500,000 - 749,999 $.190 $.200
750,000 + $.180 $.190

6.7.1.8  WorldMark Service
WorldMark Service offers a unified service for single or multi-location customers using switched,
dedicated, and WorldMark calling card origination and switched or dedicated 800 termination. The
WorldMark package includes the availability of outbound, inbound (800) products with peak and off
peak rates and a non time-of-day sensitive, calling card product, as well as, offering the most
comprehensive performance guarantees available. Intrastate service is offered in conjunction with
interstate service.

WorldMark Service offers cross-contributory product volume discounts on switched and dedicated,
outbound and inbound(800) products based on combined usage of multiple WorldMark Service
products, including domestic switched and dedicated, outbound and inbound (800) product usage,
calling card and switched and dedicated WorldMark data product usage. Total intrastate, interstate
and international usage contributes to discount level. The discount will apply to WorldMark
domestic interstate rates only.

WorldMark Service offers an additional discount on switched and dedicated outbound and 800
products for customers willing to sign a term commitment. Peak and off peak rates, rate periods,
billing increments and applicable recurring and non-recurring charges can be found in Section 4 -
Rates and Charges.

There are four (4) Options of WorldMark available to customers, each of which are described
below:**

Option A-  Requires no monthly minimum billing commitment for month-to-month customers;
$15,000 monthly minimum billing commitment for term customers.

Option B-  Requires a monthly minimum billing commitment of $25,000.

Option C-  Requires a monthly minimum billing commitment of $50,000.

Option D-  Requires a monthly minimum billing commitment of $75,000.

** If the minimum is not reached for Option A term and Options B through D, the customer will
be charged for the difference.

Multiple services and/or multiple customer locations using WorldMark Service can contribute to
individual product volume discounts and the overall monthly minimum commitment. WorldMark
Operator Services and Directory Assistance usage is not included in determining product volume
discounts and monthly minimum usage.

Rate Periods
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Peak: 7 A.M. through 6:59 P.M., Monday through Friday, except on Company-recognized
holidays.

Off Peak: 7 P.M. through 6:59 A.M., Monday through Friday, and all calls between 7 P.M. Friday
and 6:59 A.M. Monday and Company-recognized holidays.

Rate Schedules

1. Switched Per Minute Rates
Peak/Off Peak
Switched Outbound: $0.1600
Switched 800: $0.1650
2. Dedicated Per Minute Rates
Peak/Off Peak
Dedicated Outbound: $0.0750
Dedicated 800: $0.0800
WorldMark Calling Card Service
1. Direct Dial Rate Schedule
(a) Per Minute rates applying to all time periods:

Per Minute rate: ~ $0.2500

(b) Per Call Surcharge
N Per Call Surcharge: $0.2500

2) Calls which default to a live operator.
Per Minute rate: $0.2500
Per Call Surcharge: $0.5000
2. WorldMark Calling Card Service - Operator Assisted Rate Schedule
(a) Per Minute Rate: $0.5000

(b) Per Call Surcharge

Per Call Charge

Station-to-Station $1.50
Person-to-Person $3.00
Basic Surcharge $0.50

WorldMark Service and Feature Charges
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

6.7.2 Intermedia Services

6.7.2.1 Intermedia USA IIl Switched Service
Intermedia USA Il Switched Service is an inbound and outbound switched service offered to
business customers at a single flat rate. Customers may also elect to subscribe to inbound or
outbound service only. An intrastate volume discount of 10% is offered to customers whose
monthly long distance billing (including Intermedia's intrastate/interstate/ international and calling
card charges) is at or above $750. Calls are billed in six second increments with a six second
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6.7.2.2

6.7.2.3

6.7.24

minimum. A monthly minimum of $100 applies, and customers whose monthly usage is less than
the minimum will be billed the minimum charge.

Each 6 seconds

Base Rate Discounted Rate
Inbound Intrastate $.01300 $.01170
Outbound Intrastate $.01300 $.01170

Intermedia USA Ill Dedicated Service

Intermedia USA Ill Dedicated Service is a non-distance sensitive inbound and outbound dedicated
service offered to business customers. Customers may also elect to subscribe to inbound or
outbound service only. An intrastate volume discount of 10% is offered to customers whose
combined monthly billing (from the Company's intrastate/interstate/international and calling card
long distance charges) is at or above $2,800. Calls are billed in six second increments with a six
second minimum call duration. A monthly minimum of $2,500 applies, and customers whose
monthly usage is less than the minimum will be billed the minimum charge.

Each 6 seconds

Base Rate Discounted Rate
Inbound Intrastate $.0080 $.00720
Outbound Intrastate $.0080 $.00720

Unified Long Distance Service

Unified Long Distance Service is an outbound service offered to business customers. Unified Long
Distance Service utilizes switched access. Intrastate service is provided in conjunction with the
Company’s interstate offering. Pricing for Unified Long Distance Service is based upon the
monthly (or annual, if selected) revenue (including outbound, inbound, calling card, operator
service, and directory assistance in all jurisdictions) and term commitment selected by the
customer. Customers whose monthly (or annual, if selected) billing is less than the commitment
amount will be billed the actual usage charges, plus the difference between actual usage charges
and the committed amount. This minimum charge is cross-jurisdictional, i.e., charges will not be
applied in each jurisdiction, but rather one charge will apply in connection with all relevant
jurisdictions of the service.

Month-to-month, one year, two year, and three year term plans are available to subscribers of
Unified Long Distance Service. The customer’s liability for early termination of a term plan is the
monthly revenue commitment (annual divided by 12, if selected) times the months remaining in the
term plan. Calls are billed in six-second increments with a six-second per call minimum.

Rate per Minute:
Rate 1 ($0-$999.99 revenue commitment): $0.1300

Rate per Minute:
Rate 2 ($1,000+ revenue commitment): $0.1170

Unified Toll-Free Service

Unified Toll Free Service is an inbound (i.e., 8XX) calling service offered to business customers.
Unified Toll- Free Service utilizes switched access. Intrastate service is provided in conjunction
with the Company’s interstate offering. Pricing for Unified Toll-Free Service is based upon the
monthly (or annual, if selected) long distance billing (including outbound, inbound, calling card,
operator service, and directory assistance in all jurisdictions) and term commitment selected by the
customer. Customers whose monthly (or annual if selected) billing is less than the commitment
amount will be billed the actual usage charges, plus the difference between actual usage charges
and the committed amount. This minimum charge is cross-jurisdictional, i.e., charges will not be
applied in each jurisdiction, but rather one charge will apply in connection with all relevant
jurisdictions of the service.

Month-to-month, one year, two year, and three year term plans are available to customers of
Unified Toll Free Service. The customer’s liability for early termination of a term plan is the monthly
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6.7.2.6

revenue commitment (annual divided by 12, if selected) times the months remaining in the term
plan. Calls are billed in six-second increments with a six-second per call minimum. Any customer
who requests over 40 8XX numbers will be charged $10 per month (cross-jurisdictional) per 8XX
number over 40.

Rate per Minute:
Rate 1 ($0-$999.99 revenue commitment): $0.1300

Rate per Minute:
Rate 2 ($1,000+ revenue commitment): $0.1170

Unified Direct Long Distance Service

Unified Direct Long Distance Service is an outbound service offered to business customers.
Unified Direct Long Distance Service utilizes dedicated access. The customer is responsible for
establishing the appropriate dedicated access connection(s) between the customer premises and
the Company’s switching location and all associated charges. Intrastate service is provided in
conjunction with the Company’s interstate offering. Pricing for Unified Direct Long Distance
Service is based upon the monthly (or annual if selected) long distance billing (including outbound,
inbound, calling card, operator service, and directory assistance in all jurisdictions) and term
commitment selected by the customer. The minimum monthly revenue commitment for this plan is
$2,000. Customers whose monthly (or annual if selected) billing is less than the commitment
amount will be billed the actual usage charges, plus the difference between actual usage charges
and the committed amount. This minimum charge is cross-jurisdictional, i.e., charges will not be
applied in each jurisdiction, but rather one charge will apply in connection with all relevant
jurisdictions of the service. Usage eligible to retire the customer commitment is from all of the
following

Month-to-month, one year, two year, and three year term plans are available to subscribers of
Unified Direct Long Distance Service. The customer’s liability for early termination of a term plan is
the monthly revenue commitment (annual divided by 12, if selected) times the months remaining in
the term plan. Calls are billed in six-second increments with a six-second per call minimum.

Rate per Minute:
Rate 1 ($2,000-$9,999.99 revenue commitment): $0.0800

Rate per Minute:
Rate 2 ($10,000+ revenue commitment): $0.0720

Unified Direct Toll-Free Service

Unified Direct Toll-Free Service is an inbound toll-free (i.e., 8XX) calling service offered to business
customers. Unified Direct Toll-Free Service utilizes dedicated access. The customer is
responsible for establishing the appropriate dedicated access connection(s) between the customer
premises and the Company’s switching location and all associated charges. Intrastate service is
provided in conjunction with the Company’s interstate offering. Pricing for Unified Direct Toll-Free
Service is based upon the monthly (or annual if selected) long distance billing (including outbound,
inbound, calling card, operator service, and directory assistance in all jurisdictions) and term
commitment selected by the customer. The minimum monthly revenue commitment for this plan is
$2,000. Customers whose monthly (or annual if selected) billing is less than the commitment
amount will be billed the actual usage charges, plus the difference between actual usage charges
and the committed amount. This minimum charge is cross-jurisdictional, i.e., charges will not be
applied in each jurisdiction, but rather one charge will apply in connection with all relevant
jurisdictions of the service.

Rate per Minute:
Rate 1 ($2,000-$9,999.99 revenue commitment): $0.0800

Rate per Minute:
Rate 2 ($10,000+ revenue commitment): $0.0720
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Unified Extended Direct Long Distance Service

Unified Extended Direct Long Distance Service is an outbound service offered to business
customers. Unified Extended Direct Long Distance Service utilizes dedicated access. The
customer is responsible for establishing the appropriate dedicated access connection(s) between
the customer premises and the Company’s switching location and all associated charges.
Intrastate service is provided in conjunction with the Company’s interstate offering. Pricing for
Unified Extended Direct Long Distance Service is based upon the monthly (or annual if selected)
long distance billing (including outbound, inbound, calling card, operator service, and directory
assistance in all jurisdictions) and term commitment selected by the customer. The minimum
monthly revenue commitment for this plan is $2,000. Customers whose monthly (or annual if
selected) billing is less than the commitment amount will be billed the actual usage charges, plus
the difference between actual usage charges and the committed amount. This minimum charge is
cross-jurisdictional, i.e., charges will not be applied in each jurisdiction, but rather one charge will
apply in connection with all relevant jurisdictions of the service.

Month-to-month, one year, two year, and three year term plans are available to subscribers of
Unified Extended Direct Long Distance Service. The customer’s liability for early termination of a
term plan is the monthly revenue commitment (annual divided by 12, if selected) times the months
remaining in the term plan. Calls are billed in six-second increments with a six-second per call
minimum.

Rate per Minute:
Rate 1 ($2,000-$9,999.99 revenue commitment): $0.0800

Rate per Minute:
Rate 2 ($10,000+ revenue commitment): $0.0720

Unified Extended Direct Toll-Free Service

Unified Extended Direct Toll-Free Service is an inbound toll-free (i.e., 8XX) calling service offered
to business customers. Unified Extended Direct Toll-Free Service utilizes dedicated access. The
customer is responsible for establishing the appropriate dedicated access connection(s) between
the customer premises and the Company’s switching location and all associated charges.
Intrastate service is provided in conjunction with the Company’s interstate offering. Pricing for
Unified Extended Direct Toll-Free Service is based upon the monthly (or annual, if selected) long
distance billing (including outbound, inbound, calling card, operator service, and directory
assistance in all jurisdictions) and term commitment selected by the customer. The minimum
monthly revenue commitment for this plan is $2,000. Customers whose monthly (or annual if
selected) billing is less than the commitment amount will be billed the actual usage charges, plus
the difference between actual usage charges and the committed amount. This minimum charge is
cross-jurisdictional, i.e., charges will not be applied in each jurisdiction, but rather one charge will
apply in connection with all relevant jurisdictions of the service.

Month-to-month, one year, two year, and three year term plans are available to subscribers of
Unified Extended Direct Toll-Free Service. The customer’s liability for early termination of a term
plan is the monthly revenue commitment (annual divided by 12, if selected) times the months
remaining in the term plan. Calls are billed in six-second increments with a six-second per call
minimum. Any customer who requests over 40 8XX numbers will be charged $10 per month
(cross-jurisdictional) per 8XX number over 40.

The following enhanced service features are available with Unified Extended Direct Toll-Free
Service. Non-recurring and recurring charges may apply.

Message Referral

Call Area Selection

Geographic Routing

Time of Day Routing

Day of Week Routing

Day of Year

Dialed Number Identification service (DNIS)

Nogakkowh~
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6.7.2.9

6.7.2.10

8. Real-Time ANI

Rate per Minute:
Rate 1 ($2,000-$9,999.99 revenue commitment): $0.0800

Rate per Minute:
Rate 2 ($10,000+ revenue commitment): $0.0720

Unified Single T Long Distance Service

Unified Single T Long Distance Service is an outbound service offered to business customers who
subscribe to certain Intermedia local exchange service offerings which utilize a high capacity
dedicated connection between the Company’s switching location and the customer’s premises.
Unified Single T Long Distance Service utilizes the dedicated connection in concert with the
customer’s local exchange service. The customer is responsible for establishing the appropriate
dedicated access connections between the customer premises and the Company’s switching
location and all associated charges. Intrastate service is provided in conjunction with the
Company's interstate offering. Pricing for Unified Single T Long Distance Service is based upon
the annual, revenue (including outbound, inbound, calling card, operator service, and directory
assistance in all jurisdictions) and term commitment selected by the customer. The minimum
monthly commitment for this plan is $250. Customers whose monthly (or annual if selected) billing
is less than the commitment amount will be billed the actual usage charges, plus the difference
between actual usage charges and the committed amount. This minimum charge is cross-
jurisdictional, i.e., charges will not be applied in each jurisdiction, but rather one charge will apply in
connection with all relevant jurisdictions of the service.

One year, two year, and three year term plans are available to subscribers of Unified Single T Long
Distance Service. The customer’s liability for early termination of a term plan is the monthly
revenue commitment (annual divided by 12, if selected) times the months remaining in the term
plan. Calls are billed in six-second increments with a six-second per call minimum.

Rate per Minute:
Rate 1 ($250-$4,999.99 revenue commitment):  $0.0800

Rate per Minute:
Rate 2 ($5,000+ revenue commitment): $0.0720

Unified Single T Toll-Free Service

Unified Single T Toll-Free Service is an inbound toll-free (i.e., 8XX) calling service offered to
business customers who subscribe to certain Intermedia local exchange service offerings which
utilize a high capacity dedicated connection between the Company’s switching location and the
customer’s premises. Unified Single T Toll-Free Service utilizes the dedicated connection in
concert with the customer’s local exchange service. The customer is responsible for establishing
the appropriate dedicated access connections between the customer premises and the Company’s
switching location and all associated charges. Intrastate service is provided in conjunction with the
Company’s interstate offering. Pricing for Unified Single T Toll-Free Service is based upon the
monthly (or annual, if selected) revenue (including outbound, inbound, calling card, operator
service, and directory assistance in all jurisdictions) and term commitment selected by the
customer. The minimum monthly commitment for this plan is $250. Customers whose monthly (or
annual if selected) billing is less than the commitment amount will be billed the actual usage
charges, plus the difference between actual usage charges and the committed amount. This
minimum charge is cross-jurisdictional, i.e., charges will not be applied in each jurisdiction, but
rather one charge will apply in connection with all relevant jurisdictions of the service.

One year, two year, and three year term plans are available to subscribers of Unified Single T Toll-
Free Service. The customer’s liability for early termination of a term plan is the monthly revenue
commitment (annual divided by 12, if selected) times the months remaining in the term plan. Calls
are billed in six-second increments with a six-second per call minimum. Any customer who
requests over 40 8XX numbers will be charged $10 per month (cross-jurisdictional) per 8XX
number over 40.
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6.7.2.11

6.7.2.12

6.7.2.13

6.7.2.14

The following enhanced service features are available with Unified Single T Toll-Free Service.
Non-recurring and recurring charges may apply.

1. Dialed Number Identification service (DNIS)
2. Real-Time ANI

Rate per Minute:
Rate 1 ($250-$4,999.99 revenue commitment):  $0.0800

Rate per Minute:
Rate 2 ($5,000+ revenue commitment): $0.0720

Unified Directory Assistance
Up to two requests may be made on each call to Directory Assistance.
Per Call: $0.95

Audio Conferencing
Audio conferencing provides full-service audio conferencing functionality, with audio bridges, plus
ancillary support services.

Conferencing Types Rate

Corporate Call A $ .45 per minute per participant
Corporate Call B $ .45 per minute per participant
Call Express $ .42 per minute per participant
On Demand $ .44 per minute per participant
Event Call $1.15 per minute per participant

Additional Services

Conference Recording - Conference Call Replay $ .50 per minute per participant
Smart Polling (Q&A)

Corporate Call (Direct Dialed) $ .53 per minute per participant
Corporate Call (Toll-Free Dialed) $ .63 per minute per participant
Corporate Call Dial Out (Administrator Dialed) $ .69 per minute per participant
Broadcast Fax

Priority (within 24 hrs) $ .55 per transmission minute
Standard $ .45 per transmission minute

Unified Enhanced Calling Card

Intermedia’s Enhanced Calling Card allows customers to make intrastate long distance calls when
they are away from home or the office, and the calls will be billed to their card number. Intrastate
service is provided in conjunction with the Company’s interstate offering.

Calls are billed in six (6) second increments after a thirty (30) second per call minimum. All partial
increments are rounded up to the next whole increment.

A. Intrastate Calling Rates
Rate per Minute $0.18
B. Enhanced Calling Card Features/Services Rates

Refer to the Company's website at http://wwwverizonbusiness.com/service.

Unified Toll-Free Plus PIN

Unified Toll-Free plus PIN (800+PIN) service is a switched toll-free member of the Unified Long
Distance family. Calls to subscribers are made by dialing the toll-free access number and then
entering the subscriber’s 6-digit Personal Identification Number (PIN). PINs are generated by the
Company and are not customer selectable. This service is not available on a stand-alone basis,
but may be used in connection with any existing Intermedia long distance service(s) as an
additional service for an existing customer. Calls are billed in whole minute increments. Partial
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6.7.2.15

6.7.2.16

6.7.2.17

6.7.2.18

increments are rounded up to the next full increment. Intrastate service is provided only in
conjunction with the Company’s interstate offering.

Usage Rates
Intrastate Usage, per minute $0.130

Non-Recurring Charge
Service Establishment Charge, per PIN $50
Service Rearrangement Charge, per PIN $50

Low Billing Surcharge

In addition to all other nonrecurring, monthly recurring, or usage charges identified in Company
tariffs, a monthly Low Billing Surcharge applies to stand-alone business accounts with total monthly
long distance usage billing of less than $100, and to residential accounts with total monthly long
distance usage billing of less than $25. This charge is cross-jurisdictional, i.e., the charge will not
be applied in each jurisdiction of service within an account, but rather one charge will apply in
connection with all relevant jurisdictions.

Monthly Surcharge, per account $3.95

Unified Calling Card

The Unified Calling Card is a service offered to Customers who subscribe to Unified or USA llI
services. Customers must input a valid Personal Identification Number (PIN) when originating
Calling Card calls. Calls are billed in one (1) minute increments after the initial minimum period of
one (1) minute. There are no nonrecurring or monthly recurring charges. No calling card surcharge
applies for use of this service, although a Payphone Compensation Charge will apply for use of the
telephone instrument used to access the service.

Rate Per Minute:
Dedicated Access Plans $0.1900
Switched Access Plans $0.2000

Standard Features
Refer the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

Unified Operator Services

Unified Operator Service is provided to customers who presubscribe to this service for intrastate
and interstate calling. Intrastate rates are specified in this catalog. Various billing arrangements
are available with Intermedia's operator-assisted service including Calling Card, Commercial Credit
Card, Collect, Person-to-Person and Third Party. Service is provided from presubscribed,
dedicated or shared use access lines. Calls are billed in one minute increments. Operator
surcharges apply as appropriate.

A. Rate Per Minute $0.15
B. Additional Charges (per call)
Automated Live Operator
Person to Person $2.49 $2.49
Collect $2.00 $2.49
Third Party Billed $2.00 $2.49
Calling Card Billed $0.79 $2.49
Credit Card Billed $0.79 $2.49

6.7.3 MCI WorldCom On-Net Service

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
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requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

1.

LD and Local Online Calling Plan 1/
[1/ Beginning January 12, 2003, this service will no longer be available to new subscribers.]

Customers subscribe to this plan via a Company-designated Internet site; designate a Company
affiliate as its exchange service carrier and the Company both as its interexchange service carrier
for interstate and intrastate calling and as its carrier for intraLATA toll calling. Refer to the
Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service guide/.

Monthly Recurring Charges
Offerings A and B are available on a per-Local Line basis and Offerings C and D are on a

Offerings Allotment (Minutes) (per Local trunk or per Local line)
A 500
B 1,000
C 1,000
D 2,000

Agent Program

Eligibility: To be eligible for this program, the Customer:

e must subscribe to this program through a Company-designated agent;

e may not receive any discounts or the benefits of any promotional offering;

e may not receive service under any other term plan;

e must subscribe to the WorldCom On-Net Voice Services Agent Program as described in
Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service _guide/ and,

o must subscribe to exchange service provided by the Company or a Company affiliate.

Usage Charges: The per-minute rates located in Section 6.6.5.4 apply.

Local and Long Distance Service Plus Program/Local and Long Distance Service-Trunk
Solution/Local and Long Distance Service-Line Solution |l

Eligibility: To be eligible for this plan, customers:

must designate a Company affiliate as its exchange service carrier and the Company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA toll
calling;

must subscribe to the Local and Long Distance Service Plus Plan as described in the Company’s
“Service Publication and Price Guide” (The Guide) located at
http://www.verizonenterprise.com/us/publications/service _guide/ (“Companion Interstate Service”)
and to certain exchange service as described in the appropriate Company-affiliate exchange
service catalog (“Companion Local Service”) concurrent with enrollment in this plan;

must subscribe to service under Special Customer Arrangement SCA Guide Types 1, 2, 3,4, 5, 6,
7,8,9,10, 11, or 12, as described in The Guide.

Monthly Recurring Charges:
Offering A is available on a per-Local Line basis, Offering B is available on a per-Local Trunk basis
and Offering C is available on a per-Local T-1 or ISDN-PRI basis.

Monthly Recurring Charge
Offering (per line, trunk, T-1 or ISDN-PRI)
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A $71.50
B $65.00
C $1,540.00

4, Affinity 1 Program
Eligibility: To be eligible for this plan, customers:
must designate a company affiliate as its exchange service carrier and the company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intralata toll

calling;

must subscribe to the Affinity 1 Program as described in the Company's Service Publication and
Price Guide (The Guide) at http://www.verizonenterprise.com/us/publications/service_guide/.

must pay a rate that is described as a non-residential, commercial, or business rate in the
applicable local exchange service catalog for switched service; and,

may not receive service under a Special Customer Arrangement.

Usage Charges:
See Section 6.6.5.5 for per minute rate.

5. Affinity 2 Program
Eligibility: To be eligible for this plan, customers:
must designate a company affiliate as its exchange service carrier and the company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intralata toll

calling;

must subscribe to the Affinity 2 Program as described in Company's Service Publication and Price
Guide (The Guide) at http://www.verizonenterprise.com/us/publications/service guide/.

must pay a rate that is described as a non-residential, commercial, or business rate in the
applicable local exchange service catalog for switched service; and,

may not receive service under a Special Customer Arrangement.

Usage Charges:
Customers will be charged the per minute rates located on Section 6.6.5.6.

6. Local and Long Distance-Line Solution Service

Eligibility: To be eligible for this plan, customers:

must designate a Company affiliate as its exchange service carrier and the Company both as its
interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA toll
calling;

must subscribe to the Local and Long Distance-Line Solution Service as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s website
at http://lwww.verizonenterprise.com/us/publications/service_guide/; (“Companion Interstate
Service”) and to certain exchange service as described in the appropriate Company-affiliate
exchange service catalog (“Companion Local Service”) concurrent with enroliment in this plan;

must subscribe to service under Special Customer Arrangement SCA Guide Types 2, 3, 4, 5, 6, 7,
8, 9, 10,as described in The Guide.
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Monthly Recurring Charges:
A monthly recurring charge will apply:

Offering Monthly Recurring Charge (unlimited)
Unlimited $60.00




