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MClmetro Access Transmission Services Corp.
d/b/a Verizon Access Transmission Services

New Hampshire Local Exchange Services Catalog Schedule No. 2
(Enterprise Non-Current Services)

This Catalog Schedule No. 2 applies to the non-current services pertaining to enterprise business customers (i.e., non-mass
markets) previously offered in New Hampshire by MClmetro Access Transmission Services Corp. d/b/a Verizon Access
Transmission Services which are not set forth in other sections of the Guide. Unless otherwise indicated, the material below was
previously described in New Hampshire Rate Schedule of MClmetro Access Transmission Services Corp. d/b/a Verizon Access
Transmission Services. For ease of reference, where applicable, the prior section numbers contained in the prior tariff have
been retained.

All of these non-current services are subject to the Terms and Conditions applicable to the other Local Services as set forth in
the Guide. The product descriptions, rates and charges for the non-current services previously offered in New Hampshire that
were in effect at the time that the New Hampshire Local Exchange Services were added to the Guide and which are not set forth
in other portions of the guide nor set forth below, will continue to remain in effect for a Customer previously subscribed to these
services until the Customer no longer subscribes to such service(s), or changes are made to the product descriptions, rates or
charges in the Guide.

Any questions regarding this Catalog Schedule, please call 1-888-215-5680.
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CHANGE SHEET

This sheet details the most recent revisions made to this Catalog Schedule.
Any questions regarding this Catalog Schedule, please call 1-888-215-5680.

Revisions to Local Exchange Services Catalog Schedule No. 2, Effective November 1, 2016

Change of the legal entity name from MCImetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services to MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission
Services.
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VIII. GRANDFATHERED SERVICES

The following provides services and pricing programs which are no longer available to new enterprise business
customers (i.e., non-mass markets) and are not otherwise described in other portions of this Rate Schedule. All of
these grandfathered services are subject to the same terms and conditions applicable to the other Local services as
set forth in this Rate Schedule. Gaps in the numbering of sections indicate sections which are intentionally left blank.
To a large extent, this is due to the desire to have the sections below match the section numbers to the grandfathered
services which previously were in various portions of Sections C through F of this Rate Schedule.

Effective on or after October 1, 2016, MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission
Services will no longer offer the following Operator Services features in the United States and internationally: Busy Line
Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call services.

C. CALLING PLANS
5. Local T1 Rewards Plan
Offer

Eligible customers, who enroll in this plan and subscribe to facilities based MCI Local T1 and/or
PRI Service (“Plan Service”) will receive a waiver of monthly recurring charges for Plan Service,
applied to Customer’s first, second (if eligible), third (if eligible), and fourth (if eligible) invoice(s)
following activation of Plan Service. In addition, customer will receive a waiver of DID block
monthly recurring charges for the duration of the Customer's MCI Services Agreement
(“Agreement”).

Benefit

Term Benefit

1 year Waiver of one month Plan Service and monthly recurring charges for DID blocks
for duration of Agreement.

2 year Waiver of two months Plan Service and monthly recurring charges for DID blocks
for duration of Agreement

3+ year Waiver of three months Plan Service and monthly recurring charges for DID
blocks for duration of Agreement.

Additional Benefit

Customers who enroll in an Agreement having a two-year or greater term and who subscribe to
MCI Private IP service as found in the Company's Service Publication and Price Guide (The Guide)
at http://www.verizonenterprise.com/us/publications/service_guide/ at time of Plan enrollment will
receive a waiver of one additional month of Plan Service.

9. Local T1/PRI Lit Building Plan
Customer will receive a monthly recurring charge (Plan Charge) of $595.00 for Local T1/PRI
service.

Customer must:

* Be a new or existing customer adding new circuits into Lit Buildings;

* Be located and provision in a building connected via Company owned fiber to the
Company'’s network (Lit Building);

* Receive service under Verizon Business Service Il Local which receives the benefits of
this plan under a term of service which equals or exceeds one year;

* Represent the Company’s satisfaction, as determined with the company’s sole discretion,

that it would not permit conversion of facilities without further inducement; and


http://www.verizonenterprise.com/us/publications/service_guide/
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Agree to allow the Company and its subcontractors and their respective employees and
agents access to Customer or Authorized User premises at which service is being or will
be provided (including access to associated equipment).

D. BUSINESS SERVICES
4. General Services
4.2 Local Calling Service

Local Calling Service provides a customer with the ability to originate calls from a
Company-provided access line to all other stations on the public switched telephone
network bearing the designation of any central office of the exchanges, areas, and zones
included in the caller's local calling area as specified applicable laws and regulations
established by the State of New Hampshire, in effect and as amended.

Rates - Business Customers Only
The rates set forth in this section apply to all direct dialed local calls.

A. Usage Rates for Local calls - Business Customers Only
Per call and per time increment charges apply for each call. Timing is per
minute increments.

1) Usage Rates
Usage Rate per  Usage Rate per
Message Minute
Nashua $0.40 $.027
Manchester $0.50 $.036
2) Allowance

The allowance per month is $6.50.
3) Discount Time

B) These rates are not available to new customers as of June 30, 1998. See
Section 13.8 for Intelenet Local Calling Service rates for new customers.

5. Gateway S1 Services

5.1

5.2

Gateway 31 Services

Gateway S1 Service provides a Customer with a connection to the Company’s switched
network which enables the Customer to originate and receive calls from other stations on
the public switched telephone network and access the Company’s Local Calling
Services, Interexchange Calling Services, and Special Services.

Gateway S1 Basic Business Line

The Gateway S1 Basic Business Line provides a Customer with a single, analog, voice-
grade telephonic communications channel which can be used to place or receive one call
at a time. Gateway S1 Basic Business Lines are provided for the connection of customer
provided wiring, station sets or facsimile machines, or Key Systems.

Standard Features
Each Gateway S1 Basic Business Line is provided with the following standard features:

Touch-Tone
Hunting
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Optional Features
Distinctive Ring
Deny Terminating

Gateway S1 Analog PBX Trunk

The Gateway S1 Analog PBX Trunk provides a Customer with a single, analog, voice-
grade telephonic communications channel which can be used to place or receive one call
at a time.

Standard Features
Each Analog PBX Trunk will be provided with the following standard features:

In, Out, Two-Way
Touch-Tone
Hunting

Security Package
The following features are provided with the, optional, Security Package:

Call Forwarding — Variable
Remote Activation of Call Forwarding
Call Trace

Gateway S1 Analog DID Trunk

Standard Features
Each Analog DID Trunk will be provided with the following standard features:

DID/Two Way
DTMF, MF or Dial Pulse signaling (as specified by the customer)
Trunk Group Hunting,

Optional Features

DID Telephone Numbers ()
[ There must be a minimum of 10 trunks equipped for DID for every block of 100 or
fewer numbers.

Individual
Group of 20
Group of 100

Gateway S1 Digital PBX Trunk

The Gateway S1 Digital PBX Trunk provides a Customer with connection to the
Company's switch via DS-1 digital fiber optic transmission facility operating at 1.544
Mbps and time division multiplexed into 24 voice-grade telephonic communications
channels. Customer may employ Digital PBX Trunks in order to connect PBX or
trunk-capable key systems to the Company's switch.

Standard Features

Each Gateway S1 Digital PBX Trunk is provided with the following standard features:
a) Terminal Interface: DSX-I panel

Each of the channels has the following features:
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a) Pulse Type: Dual Tone Multi-Frequency (DTMF), or Dial Pulse (DP), or
Multi-Frequency (MF)

b) Directionality: DID/DOD or two way, as specified by the Customer.

¢) Hunting

5.6 Rates
These non-recurring, and monthly rates are not available to new customers as of June
30, 1998. Rates for new customers are contained in Section 13.8. Rates for existing
Manchester customers apply as follows: (1)
[ Service Connection Charges also apply, as specified under Section D-3.]

Non- Non-

Recurring Recurring Month

(New) (Changes) to

@6, @ ®).C). @ Month 1Year 3Year 5 Year

[@ Applies for the initial installation (new).]

[® Charge applies per line, per trunk, per feature, per package.]

[ When multiple features or packages are established/changed at the same
time, on the same line/trunk, only one non-recurring charge applies.]

[® Applies for changes made, once the service has been established.]

Gateway S1 Business

Flat $67.50 $42.75 $40.25 $38.50 $36.75
Message $67.50 $21.00 $19.75 $19.00 $18.00
Business Line Value Pkg. $17.00
Call Forwarding $4.00
Busy $1.75
Don't Answer $1.75
Busy Don't Answer N/C
Three-Way Calling $4.00
Call Waiting $4.00
Speed Calling -8 $3.00
Speed Calling -30 $4.00
Security Pkg, $4.00
Remote Access to Call Forwarding $2.00
Calling ID# $3.50
Calling ID Name & # N/A
Call Trace $3.25

These non-recurring and monthly rates are not available to new customers as of May 31, 1998. Rates for
new customers are contained in Section 13.8. Rates for existing Manchester customers apply as follows: (")
[MService Connection Charges also apply, as specified under Section D-3.]

Non- Non-

Recurring Recurring Month

(New) (Changes) to

@06 (). 3.4 Month 1Year 3Year 5 Year

[@Applies for the initial installation (new).]

[®Charge applies per line, per trunk, per package.]

[“When multiple features or packages are established/changed at the same
time, on the same line/trunk, only one nonrecurring charge applies.]
®)Applies for changes made, once the service has been established.]

Gateway S1 Business
Flat Rate $67.50 $43.75 $41.25 $39.50 $37.75
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Measured Rate  $67.50 $21.00 $19.75 S19.00 $18.00
Business Line Value Pkg $17.00
Call Forwarding $4.00
Busy $1.75
Don't Answer $1.75
Busy Don't Answer N/C
Three-way Calling $4.00
Call Waiting $4.00
Speed Calling -8 $3.00
Speed Calling -30 $4.00
Security Pkg. $4.00
Remote Access to Call Forwarding $2.00
Calling ID # $3.50
Calling ID Name & # N/A
Call Trace $3.25

These non-recurring and monthly rates are not available to new customers as of June 30, 1998. Rates for
new customers are contained in Section 13.8. Rates for existing Manchester customers apply as follows:(
[MService Connection Charges also apply, as specified under Section D-3.]

Non- Non-

Recurring Recurring Month

(New) (Changes) to

@6, @ ®).C). @ Month 1Year 3Year 5 Year

[@Applies for the initial installation (new).]

[®Charge applies per line, per trunk, per package.]

[“When multiple features or packages are established/changed at the same
time, on the same line/trunk, only one nonrecurring charge applies.)
[®Applies for changes made, once the service has been established.]

Gateway S1 Analog PBX Trunk

Flat Rate $67.50 $63.00 $59.25 $56.73 $54.25
Measured Rate $67.50 $21.00 $19.75 $19.00 $18.00
Security Package $4.00
Remote Access to Call Forwarding $2.00
Calling ID # $3.50
Call Trace $3.25
Gateway S1 Analog DID Trunk
Flat Rate | -10 $33.50 $80.25 $75.50 $72.25 $69.00
Flat Rate 10+ $38.50 $40.00 $37.75 $36.00 $34.50
Optional Features )
DID- Group of 20 $5.00 $ 6.75
DID~ Group of 100 $24.00 $33.75

These non-recurring and monthly rates are not available to new customers as of June 30, 1998. Rates for
new customers are contained in Section 13.8. Rates for existing Nashua customers apply as follows:(")

Non- Non-
Recurring Recurring Month
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(Ne ) (Changes) to

(@ (.64 Month 1Year 3Year 5 Year
[@ Applles for the initial installation (new).]

[®Charge applies per line, per trunk, per package.]

[@When multiple features or packages are established/changed at the same
time, on the same line/trunk, only one nonrecurring charge applies.]
[®Applies for changes made, once the service has been established.]

Gateway S1 Analog PBX Trunk

Flat Rate
Measured Rate

Security Package

$67.50 $64.50 $60.75 $58.25 $55.50
$67.50 $21.00 $19.75 $S19.00 $18.00

$4.00

Remote Access to Call Forwarding $2.00

Calling ID #
Call Trace

$3.50
$3.25

Gateway S1 Analog DID Trunk

Flat Rate | -10
Flat Rate 10+

Optional Features )

DID- Group of 20
DID~ Group of 100

$38.50 $80.25 §$75.50 $72.25 $69.00
$38.50 $40.00 $37.75 $36.00 $34.50

$5.00 $ 6.75
$24.00 $33.75

These non-recurring and monthly rates are not available to new customers as of June 30, 1998. Rates for
new customers are contained in Section 13.8. Rates for existing Manchester customers apply as follows: (')
[MService Connection Charges also apply, as specified under Section D-3.]

Gateway S1 Digital PBX
Trunk
DSX-1 Link
Digital Facility
Flat
Measured

Optional Features ©)
DID- Group of 20

DID- Group of 100

Non- Non-

Recurring Recurring Month

(New) (Changes) to

(26 @ (). (). 4) Month 1Year 3Year 5Year

[@Applies for the initial installation (new).]

[®Charge applies per line, per trunk, per package.]

[@When multiple features or packages are established/changed at the same
time, on the same line/trunk, only one nonrecurring charge applies.)
[®Applies for changes made, once the service has been established.]

$1,035.00 $225.00 $211.50 $202.50 $193.50
$180.00 $40.00 $37.50 $36.00 $34.50
$180.00 $22.50 $21.25 $20.25 $19.50
$5.00 $6.75
$24.00 $33.75

These non-recurring and monthly rates are not available to new customers as of June 30, 1998. Rates
for new customers are contained in Section 13.8. Rates for existing Nashua customers apply as

follows: ()

[MService Connection Charges also apply, as specified under Section D-3.]
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Non- Non-

Recurring Recurring Month

(New) (Changes) to

@06@ (.64 Month 1Year 3Year 5 Year

[@Applies for the initial installation (new).]

[@Charge applies per line, per trunk, per package.]

[@When multiple features or packages are established/changed at the same
time, on the same line/trunk, only one nonrecurring charge applies.]
[®Applies for changes made, once the service has been established.]

Trunk

DSX-1 Link

Digital Facility $1,035.00 $225.00 $211.50 $202.50 $193.50
Flat $180.00 $40.00 $37.50 $36.00 $34.50
Measured $180.00 $2250 $21.25 $20.25 $19.50

Optional Features ©)

DID- Group of 20 $5.00 $6.75

DID- Group of 100 $24.00 $33.75

7. Gateway SA Service

Gateway SA service is offered to other telecommunications carriers desiring direct trunk-side
access to the Company's network in order to originate or terminate calls only to the analog voice
grade channels corresponding to company provided access lines. Gateway SA service will support
Inter-Machine and Feature Group D protocols.

Rates
DS-I
Non-Recurring Recurring
Rate Rate
Per-Channel Termination
First Circuit $0 $0
Additional Circuits (same termination) $0
Fixed Mileage $0
Per-Mile Charge $0
Outside Service Zone Termination Surcharge $0
DS-3
Non-Recurring Recurring
Rate Rate
Per-Channel Termination
First Circuit $0 $0
Additional Circuits (same termination) $0 $0
Fixed Mileage $0
Outside Service Zone Termination Surcharge $0
8. Message Toll Service

IntraLATA toll service is furnished for telephone communication between telephones in different
local calling areas within the LATA. The toll service charges specified in this section are in
payment for all service furnished between the calling and called telephone, except as otherwise
provided in this catalog.

Usage Charges

8.2.1 IntraLATA Toll - Standard
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Rate Period Initial-Ist Minute  Additional - 6 Seconds("

Day $0.234 $0.0216

Evening /Weekend $0.108 $0.0092

[ Charges for each call based on actual conversation time of each call, in one second

increments.]

Time Periods
Day Monday - Friday 8:00 AM - 5:00 PM
Evening Sunday - Friday 5:00 PM - 11:00 PM
Night/Weekend Sunday - Thursday ~ 11:00 PM - 8:00 AM

Friday - Sunday 11:00 PM - 5:00 PM

Holidays equal Evening rate unless a lower rate would normally apply
Holiday's include New Year's, Independence Day, Labor Day, Thanksgiving Day, Christmas

Call Rounding:
1 Minute
6 Seconds
To the Nearest cent

8.2.2 Business Plan

Volume Discount Plan Discounted Rate — Day Rate Only
0 - 480 Minutes No discount available

481 — 4800 Minutes $0.135

Over 4800 Minutes $0.108

8.2.3 These rates are not available to new customers as of June 30, 1998. See Section 13.8
for Intelenet IntraLATA toll rates for new customers.

9. Custom Exchange Service
Gateway Custom Exchange Service (CES) is a Centrex service that provides the Customer with
multiple individual voice upgrade telephone communications channels, each of which can be used
to place or receive one call at a time. Gateway Custom Exchange Service Station Lines are
provided for connection of Centrex-compatible. Customer-provided station sets to the public
switched telecommunications network.

Rates and Charges

Rates Elements(
[MService Connection Charges under Section D-3, apply in addition to the non-recurring
(new/change) charges.]

Non- Non- Month
Recurring  Recurring to
(New) (Changes) Month 1Year 3Year 5 Year

Gateway Centrex Service

System Price @ $150.00 @@ $55.00 $51.75 $49.50 $47.50
[@Non-recurring and monthly rates apply, per system (includes all lines/stations in the system).]
[®A S35 non-recurring charge for changes apply to the Individual Dialing Plan and/or Access Treatment Screening features:
A $65 non-recurring charge for changes apply for changes to the ASMDR feature.]
[@See Service Connection Charges, Section D-3.]

Centrex Stations
2-24 total lines $45.00 $39.50 $36.50 $31.50 $26.50
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25-99 total lines $45.00 $38.00 $35.00 $30.00 $25.00
100-299 total lines $45.00 $36.50 $33.50 $28.50 $23.50
300 or more total lines $45.00 $35.00 $32.00 $27.00 $21.00
Centrex ISDN Stations
2-24 total lines $72.00 $63.25 $58.50 $50.50 $30.50
25-99 total lines $72.00 $61.00 $56.00 $48.00 $40.00
100-299 total lines $72.00 $58.50 $53.75 $45.75 $37.75
300 or more total lines $72.00 $56.00 $51.25 $43.25 $33.75

Standard System Features:
Full Network Access
Free Calling Within Group
Direct Inward Dialing
Individual Dialing Plan
Full, Semi, Un-Restricted Stations
Access Treatment Screening
Attendant Capabilities
Centralized Attendant Services
Flexible Night Service
SMDR via Printout from RAO

Enhanced Control

Feature Package © $500.00 ©® $35.00 $32.25 $31.50 $30.00
[®A $150 non-recurring change charge applies for Auto Route Selection; A $35 non-recurring change charge applies for
Authorization Codes, Time of Day Do Not Disturb, or Time of Day Routing features; A $25 nonrecurring, change charge
applies for Dial Call Waiting, Priority Ringing features.]

[® Non-recurring, and monthly rates apply, per arrangement (includes all lines/stations within a predetermined line/station
arrangement).]

Automatic Route Selection
Authorization Codes

Time of Day Do Not Disturb

Time of Day Routing

Dial Call Waiting

Priority Ringing

Optional Features
Access Circuit Music on Hold ©) $50.00 $22.50 $20.75 $20.25 $19.25
Loudspeaker Paging © $50.00 $22.50 $20.75 $20.25 $19.25
Pollable SMDR ) $50.00 $22.50 $20.75 $20.25 $19.25
Pollable Traffic Data ) $50.00 $22.50 $20.75 $20.25 $19.25
Private Facilities © $50.00 $22.50 $20.75 $20.25 $19.25
Six-Way Conferencing © $115.00 $36.00 $33.00 $32.50 $31.00

[®A $150 non-recurring change charge applies for Auto Route Selection; A $35 non-recurring change charge applies for
Authorization Codes, Time of Day Do Not Disturb, or Time of Day Routing features; A $25 non-recurring, change charge
applies for Dial Call Waiting, Priority Ringing features.]

[® Non-recurring, and monthly rates apply, per arrangement (includes all lines/stations within a predetermined line/station
arrangement).]

Optional Bundle $5.00 $475 9450 $4.25
Automatic Callback - Outside
Automatic Callback - Outside
Caller ID - Outside
Call Trace
Premium Bundle $7.00 $6.50 $6.25  $6.00
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Selective Call Acceptance QOutside
Selective Call Rejection - Outside
Selective Call Forwarding - Outside
Selective Distinctive Ringing - Outside
Screen List Editing/Selection Control

10. Integrated Service Digital Network (ISDN)
ISDN service provides 2B+D switched access to the public switched network for the transmission
of circuit switched voice, circuit switched data and packet switched data on an incoming and
outgoing basis. It provides a customer with the ability to integrate current voice and data channel
services utilizing Gateway S1 Basic Business Line Service.

Standard Features:

(@)  2B+D-Channel

(b)  National ISDN Standard

(c)  56/64/112/128 Kbps Dialed Data
(d)  Simultaneous Voice-Data Calling
(e)  Call Forwarding - Variable()

(f Call Forwarding - Busy ()

(9)  Call Forwarding - Don't Answer ()
(h)  Touch-Tone

(i) Voice-Data Protection®

) 3-Way Conference Calling()

(k) Separate Signaling Channel

() Customer changeable Speed Calling®
(m)  Multi-button Key Set Capability
(n)  Multi-point DSL

Optional Features:
) Multiple Directory Numbers

(a
(b)  X.250n D Channel
(¢)  X.250n B Channel

Security Package:
(a) Call Forwarding - Variable

(b) Remote Activation of Call Forwarding
(c) Call Trace

10.1 Integrated Service Digital Network (ISDN) — Primary Rate Interface (PRI)
ISDN-PRI service provides 23B+D (twenty three 64 Kbps B channels and a 64 Kbps data
channel), access on a DSX- | interface.

Rates and Charges
Measured Usage Rate - Data Only

(a) Local calling usage rate (per channel)
Initial ~ Additional

Calling Area A $0.067  $.027
CalingAreaB ~ $0.086 $.036

(b) Allowance - $6.50 per month.

Monthly Rates

The following rates apply:
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Non- Non- Month
Recurring Recurring to
(New) Changes) Month 1Year 3Year 5 Year
Home Office, Small @)
Business-ISDN-BRI2)
Flat $162.00 $73.00 $68.75 $65.75 $62.75
Measured $162.00 $51.00 $48.00 $46.00 $44.00
Optional Features
Secondary Directory Numbers $1.75 $1.50 $125 $1.00 $.75
X.25 (D chnl)
X.25 (B chnl)
Security Package (4) $4.00 $4.00 $4.00 $4.00
Call Forward Remote Activation
Calling Number Identification
Call Trace
Primary Rate ISDN for
ISP
Flat $1,440.00 $865.00 $815.00 $775.00 $735.00
23 B+D
Voice and Data
Inbound-Only Service
Non-Facility Associated
Signaling $62.50 $37.50 $35.50 $33.75 $32.00
Multiple Directory
Numbers $2.50 $225 %200 $1.75

[ Service Connection Charges apply, as specified in Section D-3, Service Connection Charges.]
[@Non-recurring and monthly rates apply, per line.]

[®$35.00 for changes to features after installation, unless noted.]

[#$25.00 processing charge if ordered after line installation.]

13. Intelenet Exchange Access Service
Intelenet Exchange Access Service provides a Customer with a telephonic connection and a
unique telephone number address on the public switched telecommunications network.

13.1 Single Line Service
Single Line Service provides a Customer with a single, voice-grade telephonic

communications channel which can be used to place or receive one call at a time. Single
Lines are provided for connection of Customer provided single station sets or facsimile
machines to the public switched telecommunications network.

Standard Features
Touch Tone
Caller ID Blocking (Selective) (1

Features Available Upon Request

Call Forward Variable
Caller ID Blocking (Complete) ()

Optional Features
Call Forward Busy ©)

Call Forward Don't Answer
Call Transfer (2)
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Caller Waiting / Cancel Call Waiting (3)
Caller ID Number

Distinctive Ringing

One Dependent Number

Two Dependent Numbers

Hotline (4)

Long Distance Only Account Codes
Verified

Unverified

Remote Access to Call Forwarding
Selective Call Rejection

Speed Dialing

8 Codes

30 Codes

Three-Way Conference Calling (2)
Toll Restriction

() Caller ID Blocking (Selective) and Caller DD Blocking (Complete) cannot be put on the
same line.

(2) Call Transfer and Three-Way Conference Calling cannot be put on the same line.

() Call Forward Busy and Call Waiting cannot be put on the same line.

(4 Hotline cannot be provisioned with standard or optional features.

Optional Feature Packages

Feature Pack |
Call Transfer or Three-Way Conference Calling Call Forward Busy Call Forward Don't
Answer Speed Dialing - 8 Codes

Feature Pack I
All Features from Feature Pack I plus
Distinctive Ringing
One Dependent Number
Two Dependent Numbers
Speed Dialing - 30 Codes
Toll Restriction

13.2 Multi-Line Service
Multi Line Service provides a Customer with a single, voice-g-grade telephonic
communications channel which can be used to place or receive one call at a time. Multi
Lines are provided for connection of Customer-provided multi systems to the public
switched telecommunications network.

Standard Features
Touch Tone
Caller ID Blocking (Selective) (1

Features Available Upon Request
Call Forward Busy
Call Forwarding Don't Answer
Call Forwarding Variable
Call Hunting

Circular

Sequential
Caller ID Blocking (Complete) ()
Uniform Call Distribution (UCD)
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13.5

13.6
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Optional Features
Call Forward Busy

Call Forward Don't Answer

Caller ID Number

Group Speed Dialing

Long distance Only Account Codes
Verified
Unverified

Remote Access To Call Forwarding

Toll Restriction

Analog PBX Trunk Service

Analog, PBX Trunk Service provides a Customer with a single, voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Basic
Trunks are provided for connection of Customer-provide private branch exchange (PBX)
to the public switched telecommunications network.

Standard Features

Touch Tone

Caller ID Blocking (Selective) ()
Call Forwarding Variable

Features Available Upon Request
Caller ID Blocking (Complete) ()
(™ Caller 1D Blocking (Selective) and Caller ID Blocking (Complete) cannot be put on the
same line Call Hunting.]
Circular
Sequential

Optional Features
Caller ID Number

Remote Access To Call Forwarding

Intelenet Full Service T-I

Intelenet (Digital PBX Trunk) Service provides a Customer with a digital connection
operating at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade
telephonic communications channels, each of which can be used to place or receive one
call at a time. Digital Trunks are provided for connection of compatible
Customer-provided private branch exchanges (PBX) to the public switched
telecommunications network.

Direct Inward Dial Service (DID)

DID Service can be purchased as an optional feature in conjunction with Full Service T-1.
DID service transmits the dialed digits for all incoming calls allowing, the Customer's PBX
to route incoming calls directly to individual stations corresponding to each individual DID
number.

Local Calling Service (Cont.)

Local Calling service provides the customer with the ability to originate calls from
Company-provided access lines to all other stations on the public switched telephone
network bearing the designation of any central office of the exchanges, areas, and zones
included in the caller's local calling area as specified by laws and regulations established
by the State of New Hampshire, in effect and as amended. Calls are measured in sixty
(60) second increments, with a minimum charge of one minute per call.
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Calls are designated as either Call Area A (local calling area) or Caller Area B (extended
local service) as defined below:

Bedford

Concord

Derry

Manchester

Merrimack

Milford

Nashua

Salem

Call Area A
Goffstown, Manchester,

Call Area B

Merrimack, Milford, New Boston

Canterbury, Chickester,
Contoocook, Dunbarton,

Epsom, Penacook, Suncook

Boscawen, Northwood

Deerfield, Pittsfield

Candia, Chester, Derry, Hampstead,
Manchester, Merrimack, Nashua, Plaistow,

Salem

Bedford, Candia, Chester,
Derry, Goffstown, Merrimak,

Suncook

Bedford, Deny, Manchester,

Milford, Nashua

Deerfield, New
Boston, Weare

Bedford, Greenville, Hollis, Merrimack,

Nashua, New Boston, Wilton

Merrimack, Derry, Salem, Milford,
Hollis, Pelham, Tyngsboro, MA

Derry, Hampstead, Lawrence, MA,

Nashua, Pelham, Plaistow

13.7 IntraLATA Toll Service

IntraLATA Toll calls originate and terminate outside the caller's exchange area, but within
the caller's LATA and state. IntraLATA calls are billed per call according to the duration.
IntraLATA calls are not eligible for term discounts. Calls are billed in six (6) second
increments, with an eighteen (18) second call minimum.

Rates and Charges

Non-recurring and monthly rates apply as follows: ()
[ Service Connection Charges also apply, as specified under Section D-3.]

A

Single-Line Service

Flat Rate Line
Measured Line

Non Recurring Monthly Recurring

$75.00 $45.49
$75.00 $21.87

[@ Refer to usage rates in Section 13.8.]

Optional Features

Call Forward Busy

Call Forward Don't Answer

Call Transfer

Caller Waiting / Cancel Call Waiting
Caller ID Number

$5.00 $1.00
$5.00 $1.00
$5.00 $2.00
$5.00 $3.00

$5.00 $5.00
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13.8

Distinctive Ringing

One Dependent Number

Two Dependent Numbers

Hotline

Long Distance Only Account Codes
Verified

Unverified

Remote Access To Call Forwarding
Selective Call Rejection

Speed Dialing

8 Codes

30 Codes

Three-Way Conference Calling

Toll Restriction

Feature Pack |

Feature Pack Il

Rates and Charges (Cont.)

Non-recurring and monthly rates apply as follows: () (Continued)

EFFECTIVE: NOVEMBBER 1, 2016

$5.00
$5.00
$5.00

$5.00
$5.00
$5.00
$5.00

$5.00
$5.00
$5.00
$5.00
$10.00

$10.00

$4.00
$8.00
$3.00

$10.00
$5.00
$3.00
$3.00

$2.00
$4.00
$2.00
$3.00
$4.50

$9.50

[ Service Connection Charges also apply, as specified under Section D-3.]

B.

Multi-Line Service

Flat Rate Line

Measured Line @

Optional Features

Group Speed Dialing

Long distance Only Account Codes
Verified

Unverified

Toll Restriction

Call Forward Busy

Call Forward Don't Answer

Caller ID Number

Remote Access To Call Forwarding

Analog PBX Trunk Service

Flat Rate Trunk

Measured Trunk @

Optional Features

Caller ID Number

Remote Access to Call Forwarding

Intelenet Full Service T-1
12 Multi-Use Channels @
16 Multi-Use Channels

20 Multi-Use Channels

24 Multi-Use Channels
Block of 20 DID Numbers
Block of 100 DID Numbers

Local Calling Service

Non Recurring

Monthly Recurring

$75.00
$75.00

$5.00

$5.00
$5.00
$5.00
$5.00
$5.00
$5.00
$5.00

$75.00
$75.00

$5.00
$5.00

ICB
ICB
ICB
ICB
$5.35
$26.76

$45.49
$21.87

$2.00

$10.00
$5.00
$3.00
$1.00
$1.00
$5.00
$3.00

$45.49
$21.87

$5.00
$3.00

ICB
ICB
ICB
ICB
$7.11
$35.53
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Per Call Per Minute
Call Area A $.038 $.0285
Call Area B $.0475 $.038
F. IntraLATA Toll Service
Rate Per Minute
Switched $.08
Dedicated $.06

[@ Refer to, usage rates in Section 13.8.]

14. MCI WORLDCOM ON-NET LOCAL EXCHANGE SERVICE

14.1 Local Line:
Local Line provides the Customer with a single, voice-grade communications channel.
Each Local Line will include a telephone number.

Local Line Rates and Charges

A Local Line will be charged applicable Non-Recurring Charges, Monthly Recurring
Charges and usage charges. Local Line charges will vary based on whether the
Customer chooses the per call, per minute or flat rate option.

Non-Recurring Charges

Order Expedite Charge $25.00
(per line or per trunk)

Monthly Recurring Charges
Local Line - Line Charge

(per line)
Plan 1:
Per Call Option $18.00
Flat Rate Option $51.00
Per Minute Option $18.00
Plan 2:
Flat $51.00
Metered $18.00
Optional Features:

Monthly Non-

Recurring Recurring
Feature Package 1 $4.50 $10.00
Feature Package 2 $9.50 $10.00
Call Waiting/Cancel Call Waiting $3.00 $5.00
Call Transfer or Three Way Calling $2.00 $5.00
Call Forward Busy $1.00 $5.00
Call Forward No Answer $1.00 $5.00
Speed Dialing - 8 Codes $2.00 $5.00
Speed Dialing - 30 Codes $4.00 $5.00
Toll Restriction $3.00 $5.00
Distinctive Ringing $4.00 $5.00
Caller ID — Number 1/ $5.00 $5.00

[1/ Beginning November 1, 2000, Caller ID-Number will no longer be available to new
subscribers.]
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Caller ID with Name and Number $5.00 $5.00
Voice Mail $12.00 $10.00
Remote Call Forwarding 2/ $20.00

(per each path line)

[2/ Customers who subscribe to MCI Local Line Service via UNE-P are not eligible to
utilize Remote Call Forwarding (RCF).]

Interim Local Number Portability $0.00/Number

Rates for a volume of numbers greater than 500 will be provided on an individual case
basis.

14.2 Local Trunk:
14.2.1  Local Trunk-Basic:

Non-Recurring Charges

Optional Features
Digital Interface Channelization

Charge (per channel) $0.00

Monthly Recurring Charges

Optional Features:
Interim Local Number Portability $0.00/number

Rates for a volume of numbers greater than 500 will be provided on an
individual case basis

Digital Interface Channelization

Charge (per channel) $0.00
Calling Number Delivery Blocking
Selective $0.00
Complete $0.00

14.2.2 Direct Inward Dialing Rates and Charges

Non-Recurring Charges (Continued)
Order Expedite Charge $25.00
(per line or per trunk)

T- | Order Expedite Charge $600.00
(perT-1)

Interim Local Number Portability (per number): ~ $0.00

Rates for volume of numbers greater than 500 will be provided on an
Individual Case Basis.

Digital Interface Channelization Charge

(Per Channel) $0.00

14.2.3  Local Trunk - 2 Way Direct

Non-Recurring Charges
Order Expedite Charge $25.00
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(per line or per trunk)

T- | Order Expedite Charge $600.00
(per T- 1)

Monthly Recurring Charges

Per Call Option
Analog': $59.43

Digital: ~ $59.43

Per Minute Option
Analog’: $59.43

Digital: ~ $59.43

[ Effective June 1, 2011, installation of new circuits for DID service and 2 Way
Direct analog trunks will not be available to new or existing customers.
Existing customers can no longer add circuits, make changes to or move
existing service.]

Optional Features

Interim Local Number Portability (per number): $0.00

Rates for volume of numbers greater than 500 will be provided on an Individual
Case Basis.

Calling Number Delivery Blocking (Complete): $0.00

Usage Rates:
All Local Exchange Service Customers must order service on a per call, per minute, or

flat rate monthly usage basis. For Customers who elect the per call and per minute
options, these rates will apply to all outgoing direct-dialed calls placed to stations within
the caller's local exchange area, as defined herein. If the computed charge includes a
fraction of a cent, the fraction is rounded to the nearest whole cent.

Per Call Usage Rate: $0.15

Per Minute Usage Rate: The following rates will be applied on a per minute basis. Peak
rates will apply from 8:00 a.m. through 5:00 p.m. Monday through Friday. Off-Peak rates
will apply at all other times.

Peak Off-Peak
1st Min  Add'l Min 1st Min  Add'l Min
$0.063  $0.027 $0.031 $0.013
Term Plan

MCI WorldCom On-Net Term Plan

The MCI WorldCom On-Net Term Plan is a term plan, in lieu of all other Local Exchange
Service term plans. Customers who enroll in this term plan must have their facilities
based Company Local Exchange service usage billed to a single MCI WorldCom On-Net
invoice.

Discounts
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.
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Local MCI WorldCom On-Net Term Plan
The Local MCI WorldCom On-Net Term Plan is a term plan, in lieu of all other term
plans, available to facilities based standalone local exchange service customers.

Discounts
Refer to the Company's Service Publication and Price Guide (The Guide) at
http://www.verizonenterprise.com/us/publications/service_guide/.

145 Local ISDN Primary Rate Interface (Local ISDN PRI):-

Rates and Charges:

T- 1 Order Expedite Charge $600.00
(perT-1)

Optional Features:
Per Location

Call-by-Call Option $0.00
Calling Number Delivery $56.00
Feature Package 1 $56.00

(Includes Call-by-Call
& Calling Number Delivery.)

Monthly Recurring Charges

Per T-1
Local ISDN PRI T- | Flat Rate Option $1980.00
Local ISDN PRI T- | Per Minute/Per Call Options $ 525.00

Optional Features: Refer to the Company's Service Publication and Price Guide (The
Guide) at http://www.verizonenterprise.com/us/publications/service quide/.

Per Location

Call-by-Call Option $0.00
Calling Number Delivery $130.00
Feature Package 1 $130.00

(Includes Call-by-Call
& Calling Number Delivery.)

14.7 Miscellaneous Services

14.7.7  Presubscription: PIC-2 allows Customers to presubscribe to their carrier of
choice for intraLATA toll calls, without dialing the Access Code. The following
charge applies each time the Customer requests a change to their intraLATA
PIC. This charge applies per line or per trunk for each Local Line or Local
Trunk PIC change requested, subsequent to the initial designation:

PIC-Change (per line or per trunk) $1.49


http://www.verizonenterprise.com/us/publications/service_guide/
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14.7.8  Virtual Foreign Exchange (VFX) Service:

VEX Service Rates and Charges:

Non-Recurring Charges.

T- | Order Expedite Charge $600.00
(perT-1)

Monthly Recurring Charges

Local ISDN PRI Charge 1/ $480.00
(PerT-1)

Digital Trunk Charge (Per T-1) 2/ 3/ $552.00
Local ISDN-PRI Charge (Per T-1) 2/ 3/ $552.00

[1/ This service is not available to new subscribers effective October 15, 2002.]

[2/ This service is only available to new and existing customers who subscribe

to a new term plan.]

[3/ Beginning October 1, 2003, this will no longer be available to new subscribers.]
Term Plans

The FX Service Term Plan is a term plan, in lieu of all other term plans, available
to FX Service customers.

14.7.10 Agent Program 1/
[1/ Beginning January 1, 2004, this service will no longer be available to new

subscribers.]

Credits: During each monthly period of the term of service, the Customer will
receive a credit equal to 10 percent of the standard monthly recurring charges
(excluding features) and usage rates for Local Line, Local Trunk-Basic, Local
Trunk-DID, Local Trunk-2 Way Direct and ISDN-PRI service.

Optional Feature Package: The Customer will be charged a $ 10.00 monthly
recurring charge for the following feature package:

Includes Standard Features plus

Call Waiting/Cancel Call Waiting

Call Transfer or 3 Way Calling (mutually exclusive)
Call Forward Busy

Call Forward No Answer

Caller 1d-Name and Number

Calling Party Number Delivery

Speed Dialing - 8

14.7.11 Local Plus Program 1/
[1/ Beginning January 1, 2004, this service will no longer be available to new

subscribers.]

Features:

Features and applicable feature charges for Local Trunk-Basic, Local Trunk-
DID, Local Trunk-2 Way Direct and ISDN-PRI are available as described in
Sections 14.2 and 14.5. Blocks of telephone numbers can be obtained in
blocks of 20 DID numbers for Local Trunk-DID and Local Trunk-2 Way Direct
service. Applicable monthly recurring charges will apply for blocks of 20 DID
numbers as specified in Section 14.2.3 and 14.2.4.
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Non-Recurring Charges: Applicable non-recurring charges apply to services
under this program as specified in Section 14.

Monthly Charges: The following flat rate monthly recurring charge applies in
lieu of monthly recurring charges for these services as specified elsewhere in
this Rate Schedule:

Local Line (Per line)
Plan1: $54.00
Plan2: $54.00

Local Trunks (Basic, DID and 2 Way Direct) $50.50  (Per trunk)
Local Trunks (Basic, DID and 2 Way Direct) $895.00 (PerT-1)

Local ISDN-PRI (Per T-1) $895.00
Feature Package 1 $3.50
Feature Package 2 $6.50
Discounts:

A Customer who subscribes to service under SCA Type 1, 2, 3,4, 5,6, 7, 8, 9.
10, 11, or 12 and who commits to a new term of service for two years or
greater will receive a 5 percent discount applied to Eligible Charges, in lieu of
all other discounts.

The Company will provide a 10 percent discount applied to Eligible Charges, in
lieu of all other discounts, in response to competitive marketplace conditions.
To be eligible for this discount the existing or prospective Customer must, 1)
demonstrate to the Company's reasonable satisfaction that it will accept
another exchange carrier's offer in absence of any further inducement to
subscribe, or remain subscribed to the Company's exchange service, 2)
commit to a new term of service for 2 years or greater, and 3) subscribe to
SCAType 2,3,4,5,6,7,8,9,11,0r 12

Local and Long Distance Service Plus Program/Local and Long Distance
Service-Trunk Solution/Local and Long Distance Service-Line Solution |l 1/
[1/ Beginning January 1, 2004, this service will no longer be available to new
subscribers.]

Non-recurring Charges: Applicable non-recurring charges apply to services
under this program as specified in Section 14.1 and 14.2.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This
charge is identical to, and shall not be in addition to, any monthly recurring
charge applicable to Companion Interstate Service or Companion Intrastate
Service. Offering A is available on a per-Local Line basis, Offering B is
available on a per-Local Trunk basis and Offering C is available on a per- T-1
or ISDN-PRI basis. The following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1, or ISDN-PRI)
A

Plan 1: $71.50
Plan 2: $71.50
B $65.00

C $1,540.00
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Monthly Recurring Charge
Feature Package 1 $3.50
Feature Package 2 $6.50
DID numbers (Per each block of 20 numbers) $6.25

Discounts: These discounts are identical to, and shall not be in addition to,
discounts applicable to Companion Intrastate Service and Companion
Interstate Service.

Customers committing to a new term of service for 2 years or greater will
receive a 5 percent discount on monthly recurring plan charges and monthly
recurring optional feature and feature package charges, in lieu of all other
discounts.

A Customer who subscribes to Offering A and subscribes to this plan via a
Company-designated Internet site and commit to a new term of service for 2
years or greater will receive a 10 percent discount on monthly recurring plan
charges and monthly recurring optional feature and feature package charges,
in lieu of all other discounts.

The Company will provide a 10 percent discount on the monthly recurring plan
charge and monthly recurring charges for optional features and feature
packages, in lieu of all other discounts, in response to competitive marketplace
conditions. To be eligible for this discount the Customer must; 1) demonstrate
to the Company's reasonable satisfaction that it will accept another exchange
carrier's offer in absence of any further inducement, 2) commit to a new term of
service for 2 years or greater.

14.7.13 Nationwide One Program.
The Local Nationwide One Program is available to existing facilities-based
business customers who order a new T- 1 of Digital Local Trunk-Basic, Digital
Local Trunk-DID, Digital Local Trunk-2 Way Direct and /or Local ISDN-PRI
service (Program Service). An existing customer must be an existing
subscriber to an On-Net Term Plan or Local On-Net Term Plan (Term Plan).

Monthly Recurring Charge (Per T- 1)
Local Trunk-Basic, Local Trunk-DID
and Local Trunk-2 Way

Metered Plan $201.40
Flat Plan $556.40
Local ISDN-PRI

Metered Plan $223.48
Flat Plan $578.48

Customers selecting the Metered Plan will receive the following program
monthly usage rates:

1st Minute Each Additional Minute

$0.0158 $0.0095

14.7.14 Local and Long Distance-Line Solution Service 1/
[1/ Beginning January 1, 2004, this service will no longer be available to new
subscribers.]

Non-recurring Charges: Applicable non-recurring charges apply to services
under this program as specified in Section 14.
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Monthly Recurring Charges:

A monthly recurring charge will apply for the Offering under this plan. This
charge is identical to, and shall not be in addition to, any monthly recurring
charge applicable to Companion Interstate Service or Companion Intrastate
Service. The Offer is available on a per-Local Line basis. The following
Monthly recurring charges apply:

Offering Monthly Recurring Charge (Unlimited)
Unlimited

Plan 1: $60.00

Plan 2: $60.00

Features:

The following optional features are available for Local Line service under this
plan in addition to the Local Line Standard Features. Applicable non-recurring
and monthly recurring charges will apply to optional features as specified in
Section 14.1 except that the Feature Package 1 and Feature Package 2
monthly recurring charges which are specified within this program.

Local Line Optional Features
Feature Package 1

Feature Package 2

Call Waiting/Cancel Call Waiting
Caller ID with name and Number
Remote Call Forwarding

Vanity Number

Monthly Recurring Charge
Feature Package 1 $3.50
Feature Package 2 $6.50

Discounts: These discounts are identical to, and shall not be in addition to,
discounts applicable to Companion Intrastate Service and Companion
Interstate Service.

Customers committing to a new term of service for 2 years or greater will
receive a 5 percent discount on monthly recurring plan charges and monthly
recurring optional feature and feature package charges, in lieu of all other
discounts.

Business Advantage Program 1/
[1/ Beginning January 1, 2004, this service will no longer be available to new subscribers.}

Features:

The following optional features are available for Local Line service in addition
to the Local Line Standard Features. Applicable non-recurring and monthly
recurring charges for optional features will apply as specified in Section 14.1
except for Feature Package 1 and Feature Package 2 monthly recurring
charges which are specified within this program.

Local Line Optional Features
Feature Package 1

Feature Package 2

Call Waiting/Cancel Call Waiting
Caller ID with name and Number
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Remote Call Forwarding
Vanity Number

Non-Recurring Charges: Applicable non-recurring charges apply to services
under this program as specified in Section 14.

Monthly Charges: The following flat rate monthly recurring charge applies in
lieu of monthly recurring charges for these services as specified elsewhere in
this Rate Schedule:

Local Line (Per line)
Plan1:  $40.00
Plan2:  $40.00

Feature Package 1 $3.50
Feature Package 2 $6.50

15. VERIZON BUSINESS SERVICES |

15.4 Verizon Business Services | Local & Long Distance Line Solution 1/
[1/ Beginning March 1, 2005, this service will no longer be available to new subscribers.]
Non-recurring Charges: Applicable non-recurring charges apply to services under this
program as specified in Section 14.1.
Monthly Recurring Charges:
A monthly recurring charge will apply for the Offering under this plan. This charge is
identical to, and shall not be in addition to, any monthly recurring charge applicable to
Companion Interstate Service or Companion Intrastate Service. The Offer is available on
a per-Local Line basis. The following Monthly Recurring Charges apply:
Offering Monthly Recurring Charge (unlimited)
Plan 1: $60.00
Plan 2: $60.00
Features:
The following optional features are available for Local Line service in addition to the
Local Line Standard Features. Applicable non-recurring and monthly recurring charges
for optional features will apply as specified in Section 14.1.3.3 except for Feature
Package 1 monthly recurring charges which are specified within this program.
Local Line Standard Features
Feature Package 1
Call Waiting/Cancel Call Waiting
Caller ID with name and Number
Remote Call Forwarding
Vanity Number
Monthly Recurring Charge
Feature Package 1 $3.50
16. Verizon Business Services Versatile T1 1/

[1/ Beginning October 1, 2005, Versatile T1 will no longer be available to new subscribers and
existing customers will no longer be able to place new orders.]
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Verizon Business Services Versatile T1 (“Versatile T1”) is an integrated solution for small
businesses. Customer must order a minimum of 8 circuits, 4 of which must be local lines or
trunks, and one of which must be Internet Dedicated Access, and a maximum of 24 circuits based
on Packages A, B, or C as detailed below.

Package A: Minimum 8 circuits and a maximum 12 circuits
Package B: Minimum 13 circuits and a maximum 18 circuits
Package C: Minimum 19 circuits or a maximum 24 circuits

Monthly Recurring Charges

Service Monthly Recurring Charge
Package A: $675.00
Package B: $775.00
Package C: $970.00

Non-Recurring Charges

Applicable non-recurring charges apply to services under the Verizon Business Services Versatile
T1 as specified in Sections 14.2. Usage charges, monthly recurring charges, expedite charges,
change charges, surcharges, any charges imposed by third parties (including access, egress, jack,
or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Features
DID blocks (block of 20) Nationwide rate of $6.25 per month

The following local calling features are included at no additional charge:

Caller ID - Name & Number
Complete Blocking for Caller ID
Select Blocking for Caller ID
Call Forwarding Variable
Speed Dial 8 or 30

Call Waiting

Three-way Calling

Call Transfer

900/976 Blocking

Toll Blocking (per line)

Call Forwarding-busy

Call Forwarding- Don’t answer

Voicemail
F. GRANDFATHERED SERVICES
1. PRIVATE LINE SERVICE
1.1 DEFINITIONS

Certain terms used generally throughout this catalog section for the Network Services of this
Company are defined below.

Company: MCImetro Access Transmission Services Corp., the issuer of this catalog, which is a
Delaware corporation.

Customer: The person, firm or corporation which orders service and is responsible for the payment
of charges and compliance with the company's regulations.

Mbps: Megabits, denotes millions of bits per second.



MClmetro ACCESS TRANSMISSION SERVICES CORP. d/b/a VERIZON ACCESS TRANSMISSION SERVICES
NEW HAMPSHIRE LOCAL EXCHANGE SERVICES CATALOG SCHEDULE NO. 2
(ENTERPRISE NON-CURRENT SERVICES)

1.2.

1.3

1.4.

EFFECTIVE: NOVEMBBER 1, 2016

Network: The Company's digital fiber optics-based network located in the State of New Hampshire.

Network Services: The Company's telecommunications access services offered on the Company's
Network.

Premises: The space occupied by a Customer or authorized user in a building or buildings or
contiguous property (except railroad rights-of-way, etc.) not separated by a highway.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Services: The Company's telecommunications access services offered on the Company's network.
SERVICES
1.2.1 General

Network Services consist of any of the services offered hereunder, either individually or

in combination. Each service is offered independently of all others.

Transmission Service

1.3.1 Transmission Service is offered via the Company's facilities for the transmission of
one-way and two way communications.

1.3.2  Digital channels over the Company's Network are furnished for full-duplex transmission
of digital signals at operating speeds as follows:

64 Kbps

56 Kbps

19.2 Kbps

9.2 Kbps

4.8 Kbps

2.4 Kbps

1.544 Mbps (DS-1)
44.736 Mbps (DS-3)

RATES
141 Special Construction

Rates and charges for special construction will be based on the costs incurred by the
Company.

14.2 Transmission Service
Rates are composed of two elements which may apply to a Customer's service,
depending upon the specific service requested and its location: channel termination rate
element and Channel Mileage rate element.

Formula:

(V1 -V2)2 + (H1 = Ho)?
10

14.3 Voice Grade Service
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There are two types of Voice Grade Services. The service is compatible with either
2-wire ground start and loop start equipment or 4-wire E/M signalling equipment. 4-wire
supports analog data transmission speeds of up to 19.2 Kbps.

Channel Termination,
per point of termination
- 2-wire voice/analog data
- 4-wire voice/analog data

Channel Mileage
- 1 mile
- each additional mile

Channel Termination,

per point of termination

- 2-wire voice/analog data
subsequent, same location

4-wire voice/analog data
subsequent, same location

Digital Data Services

Recurring
Per Month

$30.00
$45.00

$30.00
$3.00
Installation &
Relocation
$400.00
$200.00

$400.00
$200.00

Digital Data Service is provided at transmission rates of 2.4, 4.8, 9.6, 19.2, 56 and 64

Kbps.

Recurring
Per Month

Channel Termination,
per point of termination

2.4 Kbps $85.00
4.8 Kbps $85.00
9.6 Kbps $85.00
19.2 Kbps $85.00
56 Kbps $175.00
64 Kbps $175.00
Channel Mileage

-1 mile

2.4 Kbps $25.00
4.8 Kbps $25.00
9.6 Kbps $25.00
19.2 Kbps $25.00
56 Kbps $70.00
64 Kbps $70.00
- each additional mile

2.4 Kbps $1.00
4.8 Kbps $1.00
9.6 Kbps $1.00
19.2 Kbps $1.00

56 Kbps $1.00
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1.4.6

64 Kbps $1.00

Channel Termination,
per point of termination
2.4 Kbps

4.8 Kbps

9.6 Kbps

19.2 Kbps

56 Kbps

64 Kbps

Subsequent, same location
2.4 Kbps

4.8 Kbps

9.6 Kbps

19.2 Kbps

56 Kbps

64 Kbps

DS-1 Service

EFFECTIVE: NOVEMBBER 1, 2016

Installation &
Relocation

$300.00
$300.00
$300.00
$300.00
$300.00
$300.00

$150.00
$150.00
$150.00
$150.00
$150.00
$150.00

DS-1 service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24
analog or digital channels. This service supports voice, analog data, digital data and

video.

DS-1 Rates

Channel Termination,
- per point of termination
- subsequent, same location

Channel Mileage
- 1 miles
- each additional mile

Channel Termination,
- per point of termination
- subsequent, same location

DS-3 Service

Recurring
Per Month

$225.00
$225.00

$60.00
$20.00

Installation &
Relocation

$200.00
$100.00

DS-3 service is a digital transmission facility of 44.736 Mbps with a capacity of 28 DS-1
channels or 672 Voice, Analog Data or Digital Data channels.

Recurring

Per Month

Channel Termination,

- per point of termination

- subsequent, same location

Channel Mileage
-1 mile
- each additional

$1570.00
$1570.00

$630.00
$120.00
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optional Features

- multiplexing, DS-3 to DS-1 $900.00
Installation &
Relocation

Channel Termination,

- per point of termination $0.00

- subsequent, same location $0.00

Optional Features
- multiplexing, DS-3 to DS-1 $0.00

147  Service Calls
When a Customer reports trouble to the Company for clearance and no trouble is found
in the Company facilities, the Customer may be responsible for payment of a charge
calculated from the time Company personnel are dispatched to the Customer Premise
until the work is completed.

Per hour rate,
per technician $75.00



