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SEVENTH REVISION 
 
 

MCImetro ACCESS TRANSMISSION SERVICES CORP. 
d/b/a VERIZON ACCESS TRANSMISSION SERVICES 

 
Georgia Local Exchange Services Catalog Schedule No. 1 

(Enterprise Non-Current Services) 
 
 
 
 
This Catalog Schedule No. 1 applies to the non-current services pertaining to Enterprise Business customers (i.e., non-mass markets) 
previously offered in Georgia by MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services which are 
not set forth in other sections of the Guide.  Unless otherwise indicated, the material below was previously described in Georgia Tariff No. 
4 of MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services.  For ease of reference, where applicable 
the prior section numbers contained in the prior tariff have been retained.  
 
All of these non-current services are subject to the Terms and Conditions applicable to the other Local Services as set forth in the Guide. 
The product descriptions, rates and charges for the non-current services previously offered in Georgia that were in effect at the time that 
the Georgia Local Exchange Services were added to the Guide and which are not set forth in other portions of the Guide nor set forth 
below, will continue to remain in effect for a Customer previously subscribed to these services until the Customer no longer subscribes to 
such service(s), or changes are made to the product descriptions, rates or charges in the Guide.  
 
Any questions regarding this Catalog Schedule, please call 1-888-215-5680. 
 
  



MCImetro ACCESS TRANSMISSION SERVICES CORP. d/b/a VERIZON ACCESS TRANSMISSION SERVICES 
GEORGIA LOCAL EXCHANGE SERVICES CATALOG SCHEDULE NO. 1 
(ENTERPRISE NON-CURRENT SERVICES) 

EFFECTIVE:  OCTOBER 1, 2018 
 
 

CHANGE SHEET 
 

This sheet details the most recent revisions made to this Catalog Schedule. 
Any questions regarding this Catalog Schedule, please call 1-888-215-5680. 

 
 
Revisions to Local Exchange Services Catalog Schedule No. 1, Effective October 1, 2018 
 
 
Section 3.1.2.3.2 

- Increase of Local Line flat rate monthly recurring charges (Rest of State).  
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Effective on or after October 1, 2016, MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services will no 
longer offer the following Operator Services features in the United States and internationally: Busy Line Verification or Interrupt, Person-to-
Person, 3rd Number Billing, and Collect Call services. 
 
3. Service Descriptions,  
 

3.1 Local Exchange Service, (Cont'd.) 
 

3.1.2 Local Line 
 

Local Line provides the Customer with a single, voice-grade communications channel.  Each Local Line will 
include a telephone number. 

 
3.1.2.1 Standard Features:  Each Local Line Customer is provided with the following standard features: 

 
Calling Number Delivery Blocking (Selective) 
Call Forward-Variable 
Call Forward-Busy, No Answer and Variable 1/ 
Call Hold 
Call Park 
Call Pickup (Group Call Pickup or Directed Call Pickup) 
Call Transfer, Consultation and Conference 1/ 
Call Waiting 1/ 
Call Waiting Cancel 1/ 
Class of Service 1/ 
Conference Six-Way 
Customer Group Dialing Plan 
Do Not Disturb 
Message Waiting 
Hunting (Circular, Sequential and Uniform Call Distribution) 
Speed Call 1/ 
Touchtone 
_____________ 
[1/  Orders placed on or before December 9, 1998 for new Installs will be charged the applicable 
rates in Sections 3.1.2.3.3] 

 
   3.1.2.2 Optional Features: A Local Line Customer may order the following optional features, at the rates 

specified in Section 3.1.2.3.3: 
 
    Calling Number Delivery  1/ 

[1/  Beginning December 9, 1998, this feature will no longer be available to new subscriber.] 
    Calling Number Delivery Blocking Complete 
    Interim Local Number Portability (ILNP) 
    Call Forward Busy, No Answer and Variable 
    Call Transfer or 3 Way Conference Call (mutually Exclusive) 
    Call Waiting/Call Waiting-Cancel 
    Toll Restriction 
    Speed Dial-8 or Speed Dial-30 (Mutually Exclusive) 
    Selective Call Screening 
    Remote Call Forwarding 
 

Feature Package 1  2/  
 
Includes the standard features and the following optional features: 

 
Call Transfer or 3 Way Conference Calling 
Call Forward Busy 
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Call forward No Answer 
Speed Dial-8 

    [2/  Only where facilities are available] 
 

Feature Package 2  2/  
 
Includes Feature Package 1 plus each of the following optional features: 

 
Speed Dial-8 or Speed Dial 30 (Mutually Exclusive) 
Toll Restriction 

    [2/  Only where facilities are available] 
 

3.1.2.3 Local and High Capacity Inbound Service Rates and Charges:  A Local Line and High Capacity 
Inbound Customer will be charged applicable Non-Recurring Charges, monthly Recurring Charges 
and usage charges as specified in Sections 3.1.2.3.1, 3.1.2.3.2 and 3.1.2.3.4, respectively. Local 
Line charges will vary based on whether the Customer chooses the per call, per minute or Flat rate 
option, as specified in Section 3.1.2.3.2. The usage rates in Section 11.4 will only apply to those 
customers who choose the Per Call or Per Minute Option specified in Section 3.1.2.3.2. 

 
3.1.2.3.1 Non-Recurring Charges 

 
Line Connection Charge  $15.00 
(per line) 
 
Line Restoral Charge 
(per line)    $20.00 
 
(Applies for line restoral after temporary interruption of service initiated by the Company. 
If service is temporarily interrupted and payment is not received within 10 days following 
the interruption, the Company reserves the right to discontinue service. If service is 
discontinued and subsequently re-established, charges apply as for a new installation of 
service.) 
 
(Applies for line restoral after Customer-initiated suspension.) 
 
Due Date Change 
(Per Occurrence)   $10.00 

 
3.1.2.3.2 Recurring Charges  Monthly 

Local Line - Line Charge 
     (per line): 

 
     Per Call Option 1/  $38.00 
     Flat Rate Option  

Atlanta  $54.00 
Rest of State $54.00 

 
     Per Minute, Option 1/ $38.00 

 
     Plan 1 
     Flat Rate 

Atlanta  $54.00 
Rest of State $54.00 
Metered  $38.00 

 
Plan 2 
A: Flat Rate  
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Atlanta  $54.00 [for 1-3 lines] 
Rest of State $54.00 [for 1-3 lines] 
Metered  $38.00 [for 1-3 lines] 

 
     B:  Flat Rate 

Atlanta  $54.00 [for 4 or more 
   lines rate applies to all lines] 
Rest of State $54.00 [for 4 or more 
   lines rate applies to all lines] 

     Metered  $38.00 [for 4 or more lines rate applies to all lines] 
 

3.1.2.3.3 Optional Features:   Monthly Recurring 
 
     Calling Number Delivery  $4.50 

Calling Number Delivery Blocking 
Complete    $0.00 
Interim Local Number Portability  $0.00 Number 
Rates for a volume of numbers  
greater than 500 will be provided  
on an individual case basis 
Remote Call Forwarding 
  (per each line path)  $20.00 

 
         Non-  Monthly 
         Recurring  Recurring 
     Call Transfer or  
     3 Way Conference 

Calling    $5.00  $2.00 
Call Forwarding-Busy  $5.00  $1.00 
Call Forwarding-No Answer  $5.00  $1.00 
Speed Dial-8   $5.00  $2.00 
Speed Dial-30   $5.00  $4.00 
Toll Restriction   $5.00  $3.00 
Caller 10-Number  1/  $5.00  $5.00 
Caller ID- Name and Number  $5.00  $5.00 
Call Waiting/Cancel  
Call Waiting   $5.00  $3.00 
Feature Package 1   $10.00  $4.50 
Feature Package 2   $100.00  $9.50 

     _____________ 
1/  Beginning November 5, 2000, this service will no longer be available to new 
customers. 

 
3:1.2.3.4 Usage Rates:  The rates in Section 3.1.4 will apply. 

 
3.1.3 Local Trunk:  Local Trunk(s) provide Customer with voice-grade communication channel(s) to the Customer's 

Private Branch Exchange (PBX) or Hybrid Key System. Local Trunks can be provisioned as either analog1 or 
digital and will be provided in the following manner: 
[1/  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One Way 
Inbound, or Two Way analog trunks is no longer available to new or existing customers.  Existing customers 
can no longer add circuits, make changes to or move existing service.] 
 
3.1.3.1 Local Trunk-Basic:  Local Trunk - Basic can be used to carry one-way outbound traffic, one-way 

inbound or two-way traffic. 
 

 
 3.1.3.1.1 One-Wav Outbound:  Provides the Customer with a single analog1 or digital  
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  connection which is restricted to carry outbound traffic only. 
[1/  Effective June 1, 2011, installation of new circuits for Local Basic One Way 
Outbound, One Way Inbound, or Two Way analog trunks is no longer available to new or 
existing customers.  Existing customers can no longer add circuits, make changes to or 
move existing service.] 
 

 3.1.3.1.2 One-Wav Inbound or Two-Way:  Provides the Customer with a single analog1  
  or digital connection which can carry one-way inbound or two-way traffic. 

[1/  Effective June 1, 2011, installation of new circuits for Local Basic One Way 
Outbound, One Way Inbound, or Two Way analog trunks is no longer available to new or 
existing customers.  Existing customers can no longer add circuits, make changes to or 
move existing service.] 

 
3.1.3.1.2.1 Features:  The following features are available: 

 
Calling Number Delivery Blocking (Complete) 
 
Local Number Portability (ILNP) Touchtone 
 
Hunting (Circular, Sequential and Uniform Call Distribution) 
 

     3.1.3.1.2.2 Optional Features 
 

Digital Interface - Digital Interface provides a DS-1 digital 
transmission facility operating at 1.544 Mbps and time division 
multiplexed into 24 channels for the connection of Basic DID trunks 
to the Customer's PBX or Trunk-capable Key System. Digital 
Interface can be used to-carry one-way outbound traffic, one-way 
inbound or two-way traffic, Direct Inward Dialing, or a combination 
thereof. 
 
Remote Call Forwarding (RCF):  RCF allows all calls dialed to a 
telephone number equipped for RCF service to be automatically 
forwarded to another dialable telephone number. This service 
enables a customer to list a local directory number that is forwarded 
to a different city or exchange. Each RCF service allows for the 
forwarding of one call at a given time. The RCF customer is 
responsible for any applicable usage rates/charges between the RCF 
number and the terminating number. 
 

       Overflow Routing 
 

Applicable Non-Recurring and Recurring charges can be found in 
Sections 3.1.3.1.3.1 and 3.1.3.2.4.2. 

 
     3.1.3.1.2.3 Standard Features 
 

  Calling Number Delivery Blocking  
  (Selective) 

       Hunting (Circular, Sequential and Uniform Call 
Distribution 
Touchtone 

 
3.1.3.1.3 Local Trunk-Basic and High Capacity Inbound Service Rates and Charges 

Local Trunk - Basic and High Capacity Inbound Customer will be charged applicable 
Non-Recurring Charges, monthly Recurring Charges and usage charges as specified in 
Sections 3.1.3.1.3.1, 3.1.3.1.3.2 and .3.1.3.1.3.3, respectively. 
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3.1.3.1.3.1 Non-Recurring Charges 

 
       Line Connection Charges 
       (per Trunk)   $20.00 
 
       Line Restoral Charge 
       (per trunk)   $20.00 
 

(Applies for trunk restoral after temporary interruption of service 
initiated by the Company. If service is temporarily interrupted and 
payment is not received within 10 days following the interruption, the 
Company reserves the right to discontinue service. If service is 
discontinued and subsequently re-established, charges apply as for a 
new installation of service.) 

 
       Due Date Change 
       (Per Occurrence)   $10.00 
 
       Local T-1 Installation Charge 
       (Per T-1)    $200.00 
 

  (Applies for trunk restoral after Customer-initiated  
  suspension.) 

 
       Optional Features 
 
       Digital Interface Channelization 
       Charge (per channel)  $0.00 
 

 3.1.3.1.3.2 Monthly Recurring Charges 
 

 Local Trunk - Basic Charge 
 (per Trunk) 

 
 Per Call Option 1/   $41.24 

       [1/  Effective March 1, 2001, this calling 
  option will not be available to new  
  subscribers.] 

 
 Flat Rate Option   $77.10 
 Per Minute Option 1/  $41.24 

       [1/  Effective March 1, 2001, this calling 
  option will not be available to new  
  subscribers.] 
 

 Optional Features: 
 

 Interim Local Number Portability $0.00/Number 
Rates for a volume of numbers greater than 500 will be provided on 
an individual case basis 

 
 Digital Interface Channelization 
 Charge (per channel)  $0.00 

 
 Call Number Delivery Blocking 
 Completed   $0.00 
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 Remote Call Forwarding 
 (per each line path)   $20.00 

 
 Overflow Routing   $20.00 

 
 3.1.3.1.3.3 Usage Rates: 

 
 The rates in section 3.1.4 will apply. 

 
   3.1.3.2 Local Trunk - Direct Inward Dialing (DID) 1/: Provides the Customer with a single analog2 or digital 

connection which can carry one-way, inbound traffic. 
[1/  Effective April 1, 2001 analog DID and analog 2 Way Direct service will not be available to new 
subscribers.] 
[2/  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One 
Way Inbound, or Two Way analog trunks is no longer available to new or existing customers.  
Existing customers can no longer add circuits, make changes to or move existing service.] 
 
3.1.3.2.1 Direct Inward Dialing Numbers: Telephone numbers can be obtained in blocks 
 of 20 numbers. Additional monthly charges will apply, as specified in Section  
 3.1.3.2.4.2. 

 
3.1.3.2.2 Standard Features 

     Hunting (circular, Sequential and Uniform Call Distribution Touchtone 
 
    3.1.3.2.3 Optional Features: A Local Trunk DID Customer may order the following optional 

features, at the rates specified in Section 3.1.3.2.3: 
 

Interim Local Number Portability (ILNP) 
 

Digital Interface - Digital Interface provides a DS-1 digital transmission facility operating 
at 1.544 Mbps and time division multiplexed into 24 channels for the connection of Basic 
[DID] trunks to the Customer's PBX or trunk-capable Key System. Digital Interface can 
be used to carry one-way outbound traffic, one-way Inbound or two-way traffic, Direct 
Inward Dialing, or a combination thereof. Applicable Non-Recurring and Recurring 
charges can be found in Sections 3.1.3.2.4.1 and 3.1.3.2.4.2. 

 
Remote Call Forwarding 
Overflow Routing 

 
    3.1.3.2.4 Direct Inward Dialing and High Capacity Inbound Service Rates and Charges:  A 

Customer who orders a Local Trunk - DID trunk and High Capacity Inbound Service will 
be charged applicable Non-Recurring Charges and monthly Recurring Charges as 
specified in Sections 3.1.3.2.4.1 and 3.1.3.2.4.2. 

 
3.1.3.2.4.1 Non-Recurring Charges 

Installation: 
 

Each DID    $20.00 
Connection (per trunk) 

 
DID number charge 
First block of 20 numbers  $5.00 

 
Each Add'I block of 20  $5.00 
numbers 
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Due Date Change   $10.00 
(Per Occurrence) 

 
Local T-1 Installation  
Charge    $200.00 
(Per T-1) 
 
Line Restoral Charge  $20.00 
(per Trunk) 

 
(Applies for trunk restoral after temporary interruption of service 
initiated by the Company. If service is temporarily interrupted and 
payment is not received within 10 days following the interruption, the 
Company reserves the right to discontinue service. If service is 
discontinued and subsequently re-established, charges apply as for a 
new installation of service.) 

 
(Applies for trunk restoral after Customer-initiated suspension.) 

 
     3.1.3.2.4.2 Monthly Recurring Charges 
 

Local Trunk - DID Charge 1/  $113.00 
(per trunk) 
[1/  This rate applies to customers subscribing to Local Trunk - DID 
after April 15, 1997.] 

 
DID number charge 
(per ea. block of 20 numbers)  $   4.00 

 
Per block of 1000 numbers after an initial purchase of 2000 numbers 
in a Metropolitan Statistical Area (MSA) from a single Company 
switch.  $2,000.00 

 
Rates for a volume of Numbers greater than 1000 will be provided on 
an Individual Case Basis 2/ 

 [2/  Beginning December 10, 2000, this option will no  
 longer be available to new customers.] 

 
Interim Local Number Portability $ 0.00 
per number) 

 
       Rates for a volume of numbers greater than 500 will be  
       provided on an individual case basis. 
 
       Remote Call Forwarding (per each  
       line path)    $20.00 
 

Overflow Routing   $20.00 
 
   3.1.3.4 Local Trunk - 2 Way Direct 1/:  Provides the customer with a two-way direct dial digital or analog2 

connection which can carry both inbound and outbound traffic and the ability to route a block of 
numbers to a trunk group, receive outpulsed digits on calls incoming through that trunk group and 
make outgoing calls using the same trunks. 
[1/  Effective April 1, 2001 analog DID and analog 2 Way Direct service will not be' available to new 
subscribers.] 
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[2/  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One 
Way Inbound, or Two Way analog trunks is no longer available to new or existing customers.  
Existing customers can no longer add circuits, make changes to or move existing service.] 

 
2 Way Direct Dialing Numbers:  Telephone numbers can be obtained in blocks of 20 numbers. 
Non-Recurring Charges and monthly recurring charges will apply, as specified in Sections 3.1.3.4.3 
and 3.1.3.4.4. 

 
    3.1.3.4.2 2 Way Direct and High Capacity Inbound Service Rates and Charges:  A customer who 

orders a Local Trunk will be charged applicable Non-Recurring Charges, monthly 
Recurring Charges, and usage rates as specified in Sections 3.1.3.4.2, 3.1.3.4.3, 3.1.4.4, 
and 3.1.4. 

 
     Standard Features 
     Hunting (Circular, Sequential and Uniform Call Distribution) 
     Touchtone 
     Calling Number Delivery Blocking (Selective) 
 
     Optional Features    Monthly Charge 
     Interim Number portability (ILNP)   $0.00 
 
     Rates for a volume of numbers greater  
     than 500     Will be provided on an  
          individual case basis. 
 
     Digital Interface Channelization  $0.00 
 
     Calling Number Delivery Blocking 
     (Complete)     $0.00 
 
     Remote Call Forwarding  
     (per each line path)    $20.00 
 
     Overflow Routing    $20.00 
 

3.1.3.4.3 Non-Recurring Charges 
     Installation: 
 
     Each DID Connection (per trunk)  $20.00 
 
     Initial Block of    $  5.00 
     20 DID Numbers 
 
     Each Add Block of    $  5.00 
     20 DID Numbers (up to 1000) 
 
     Account Changes    $16.76 
     (per Billing Record change) 
 
     Line Restoral Charge   $20.00 
     (per Trunk) 
 

(Applies for trunk restoral after temporary interruption of service initiated by the 
Company. If service is temporarily interrupted and payment is not received within 10 
days following the interruption, the Company reserves the right to discontinue service. If 
service is discontinued and subsequently re-established, charges apply as for a new 
installation of service.) 
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     Due Date Change    $  10.00 
     (Per Occurance) 
 
     Local T-1 Installation Charge   $200.00 
     (Per T-1) 
 

3.1.3.4.4 Monthly Recurring Charge 
     Local Trunk - 2 Way Direct Charge (per trunk) 
 
     Flat rate option    $113.00 
     Per minute option/ Per Call Option 1/ 

[1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
 

     Analog 2/     $90.40 
[2/  Effective April 1, 2001 analog DID and analog 2 Way Direct service will not be 
available to new subscribers.] 

 
     Digital     $60.00 
 
     DID number charge 
     (per ea. block of 20 numbers)   $4.00 
     Per block of 1000 numbers after an 
     initial purchase of 2000 numbers in 
     a Metropolitan Statistical Area (MSA) 
     from a single Company switch.  $2,000.00 
 

Rates for a volume of Numbers greater than 1000 will be provided on an Individual Case 
Basis 3/ 
[3/  Beginning December 10, 2000, this option will no longer be available to new 
customers.] 

 
  3.1.4 Usage Rates:  1/ 
   [1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 

All Local Exchange Service Customers must order service on a per call, per minute, or Flat Mate monthly 
usage basis. For Customers who elect the per call and per minute options, these rates will apply to all 
outgoing direct-dialed calls placed to Stations within the caller's local exchange area, as defined herein. If the 
computed charge includes a, fraction of a cent, the fraction is rounded to the nearest whole cent 

 
31.4.1 Per Call Usage Rate:  1/ $0.12 

[1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
 

3.1.4.2 Per Minute Usage Rate:  1/ The following rates will be applied on a per minute basis. Peak rates 
will apply from 8:00 a.m. through 5:00 p.m. Monday through Friday. Off-Peak rates will apply at all 
other times. 
[1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
 

Peak    Off-Peak 
1st  Min  Add'l Min  1st Min   Add'l Min 
$0.067  $0.022  $0.033  $0.011 

 
3.1.5 Term Plans 

 
3.1.5.1 Local Service Term Plan 1/ & 2/ 

[1/  Beginning November 1, 1997 the terms and conditions of this program will only be available for 
those customers subscribing to a Special Customer Arrangement offered by MCI 
Telecommunications Corporation.] 
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[2/  Beginning December 9, 1998, this plan will no longer be available to new customers.] 
 
Customers who subscribe to facilities based Local Exchange Service and enroll in a Local Service 
Term Plan are eligible to receive the discounts described below on specific monthly recurring and 
usage charges based on the customer's term commitment. The customer must commit to service 
for a term of either one, two, three, four, or five years, The term of the Local Service Term Plan will 
commence no earlier than the first of the next billing month in which the customer subscribes to the 
plan. The customer will receive the following discounts in lieu of all other discounts or promotions, 
except for the Local Customer Assurance Promotion, on the following recurring charges: Local 
Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk - 2 Way Direct, usage charges and Local 
ISDN - PRI. 

 
Term Commitment  Discount 
1 year   10% 
2 years   15% 
3 years   20% 
4 years   20% 
5 years   20% 

 
A plan will automatically renew for an equivalent term unless the customer provides written 
notification to cancel the MCI Local Service Term Plan. This notice must be received by MCI no 
more than 30 days after the expiration of the term plan. 

 
Cancellation or Discontinuance with Liability:  Discontinuance of all Local Services furnished under 
the Local Service Term Plan prior to the expiration of the Committed term constitutes 
discontinuance of the plan and the customer will be billed and required to pay an early termination 
charge. The early termination charge will be equal to the customer's highest billed monthly charges 
incurred during the length of the term commitment multiplied by the number of months remaining in 
the customer's term plan. 

 
For customers that have enrolled in a networkMCI One long distance term plan or Special 
Customer Arrangement offered by MCI Telecommunications Corporation, the customer's term 
length may be coterminous with the network networkMCI One or Special Customer Arrangement 
term of service. Accordingly, the customer's actual term may be of a shorter duration than the term 
commitment selected above. If the customer selects a term commitment greater than the term of 
service of the networkMCI One or Special Customer Arrangement, the cotermination provision 
shall not apply. 

 
For those customers who subscribe to a networkMCI One term plan or Special Customer 
Arrangement, the early termination charges associated with that term plan or Special Customer 
Arrangement will apply in lieu of the charges specified above. In addition, customers will be 
required to repay any credits received as a result of enrolling in the term. 

 
Cancellation or Discontinuance without Liability: A customer can terminate a term plan without 
liability if the customer enrolls in a new term plan with an expiration date later than the current term 
plans expiration date. 

 
Customers signing a networkMCI One term agreement and integrating their facilities based Local 
Exchange service can terminate their local term plans at any time without penalty. 

 
3.1.5.2 Local Exchange Service Term Plan 2 1/ 

[1/  Effective December 9, 1998, this service will no longer be available to new customers.] 
 
A Customer who subscribes to facilities based, standalone Local Exchange Service and enrolls in 
a Local Service Term Plan is eligible to receive the discounts described below on specific monthly 
recurring and usage charges, based on the customers term commitment. The customer must 
commit to service for a term of one, two, or three years. The term of the Local Service Term Plan 
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will commence no earlier than the first day of the next billing month in which the customer 
subscribes to the plan. The Customers subscribing to this term plan will receive the following 
discounts in lieu of all other discounts or promotions, unless the promotion specifies otherwise. The 
discounts will be applied to the following recurring charges: Local Line, Local Trunk-Basic, DID/ 2 
Way Direct numbering charges, Local Trunk-DID, Local Trunk - 2 Way Direct Local ISDN -PRI, as 
well as local service usage charges. 

 
Term Commitment  Discount 
One Year   5% 
Two Year   10% 
Three Year   15% 

 
A plan will automatically renew for an equivalent term unless the customer provides written 
notification to cancel the MCI Local Service Term Plan. This notice must be received by MCI no 
more than thirty (30) days after the expiration of the term. 
 
Cancellation or Discontinuance with Liability: Discontinuance of all Local Services furnished under 
the Local Service Term Plan prior to the expiration of the committed term constitutes 
discontinuance of the plan and the customer will be billed and required to pay an early termination 
charge. The early termination charge will be equal to the customer's highest billed monthly charges 
incurred during the length of the term commitment multiplied by the number of months remaining in 
the customer's term plan. 

 
Cancellation or Discontinuance without Liability: A customer can terminate a term plan without 
liability if the customer enrolls in a new term plan with an expiration date later than the current term 
plan's expiration date. A may terminate without penalty at any time and in a networkMCI One term 
plan. 

 
3.1.5.3 networkMCI One Term Plan  1/ 

[1/  Effective December 9,1998, this service will no longer be available to new customers.] 
 
The networkMCI One Term plan is a term plan, in lieu of all other tariffed Local Exchange Service 
term plans. Customers who subscribe to facilities based Local Exchange Service offered by the 
company through the networkMCI One Term Plan are subject to the terms and conditions set forth 
in MCI Telecommunications F.C.C. Tariff No. 1, section C-3.4.1.4.2, and this tariff. Customers who 
enroll in this term plan must have their facilities based MCI Local Exchange service usage billed to 
a single networkMCI One invoice. 

 
Customers subscribing to this term plan will receive discounts as set forth in MCI 
Telecommunications Corporation F.C.C. Tariff No. 1, section C-3.4.1.4.2 in lieu of all other 
discounts or promotions, unless the promotion specifies otherwise. The discounts will be applied to 
the following recurring charges: Local Line, Local Trunk-Basic, DID numbering charges, Local 
Trunk-DID, Local Trunk - 2 Way Direct Local ISDN - PRI, as well as local service usage charges. 

 
Customers enrolled in Special Customer Arrangements or offered by company or MCI 
Telecommunications Corporation are not eligible for the benefits of this term plan. 

 
3.1.5.4 On-Net Term Plan 

 
The On-Net Term Plan is a term plan, in lieu of all other tariffed Local Exchange Service term 
plans. Customers who subscribe to facilities based Local Exchange Service offered by the 
Company through the On-Net Term Plan are subject to the terms and conditions set forth in MCI 
WorldCom Communications, Inc., Tariff F.C.C. No. 1, section C-3.464, and this tariff. Customers 
who enroll in this term plan must have their facilities based MCI Local Exchange service usage 
billed to a single On-Net invoice. 
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Customers subscribing to this term plan will receive discounts as set forth below, in lieu of all other 
tariffed term plans. The discounts will be applied to the following recurring charges: Local Line 
Charge, Local Trunk-Basic Charge, Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge, 
High Capacity Inbound Service, DID12 Way Direct Number Charges, Local ISDN T-1 charge as 
well as local service usage charges, optional features, Local ISDN-PRI optional features. 

 
The volume commitment will be determined based upon the qualifying volume received by the 
Company, or any affiliate of the Company, from Customers facilities based Local Exchange 
service, as defined in section 3.1.5.5 and the qualifying volume of customers telecommunications 
services as defined in MCI WorldCom Communications, Inc., tariff F.C.C. No. 1, section C-3.4641. 

 
Discounts: Customers will receive the following discounts applied to Eligible Volume charges and 
usage. 

 
Term Commitment/Discount 

Volume Commitment 1 Year 2 Years 3 Years 4 Years 5 Years 
 

$100 /month  5.0% 8.0% 11.0% 14.0% 17.0% 
$250 /month  5.0% 8.0% 11.0% 14.0% 17.0% 
$500 /month  5.0% 8.0% 11.0% 14.0% 17.0% 
$ 1,000 /month  10.0% 13.0% 16.0% 19.0% 22.0% 
$2,000 /month  10.0% 13.0% 16.0% 19.0% 22.0% 
$3,000 /month  10.0% 13.0% 16.0% 19.0% 22.0% 
$4,000 /month  10.0% 13.0% 16.0% 19.0% 22.0% 
$5,000 /month  12.0% 15.0% 18.0% 21.0% 24.0% 
$7,000 /month  12.0% 15.0% 18.0% 21.0% 24.0% 
$1,200/annual  5.0% 8.0% 11.0% 14.0% 17.0% 
$3,000/annual  5.0% 8.0% 11.0% 14.0% 17.0% 
$6,000/annual  5.0% 8.0% 11.0% 14.0% 17.0% 
$12,000/annual  10.0% 13.0% 16.0% 19.0% 22.0% 
$24,000/annual  10.0% 13.0% 16.0% 19.0% 22.0% 
$36,000/annual  10.0% 13.0% 16.0% 19.0% 22.0% 
$48,000/annual  10.0% 13.0% 16,0% 19.0% 22.0% 
$60,000/annual  12.0% 15.0% 18.0% 21.0% 24.0% 
$84,000/annual  12.0% 15.0% 18.0% 21.0% 24.0% 
$120,000 /annual  14.6% 17.0% 20.0% 23.0% 26.0% 
$180,000 /annual  14.0% 17.0% 20.0% 23.0% 26.0% 
$300,000 /annual  16.0% 19.0% 22.0% 25.0% 28.0% 
$600,000 /annual  18.0% 21.0% 24.0% 27.0% 30.0% 
$900,000/annual  21.0% 24.0% 27.0% 30.0% 30.0% 
$1.2M/annual  24.0% 27.0% 30.0% 30.0% 30.0% 
$1.8M/annual  27.0% 30.0% 30.0% 30.0% 30.0% 
$2.4M/annual  30.0% 30.0% 30.0% 30.0% 30.0% 

    _______________ 
[1/  Effective October 15, 2000, monthly commitments will no longer be available to new 
subscribers.] 

 
3.1.5.5 Local On-Net Term Plan 

 
The Local On-Net Term Plan is a term plan, in lieu of all other tariffed term plans, available to 
facilities based standalone local exchange service customers. Customers who subscribed to Local 
On-Net Term Plan are subject to the following conditions: 

 
Definition Terms: 

 
Qualifying Volume is the customer's total monthly recurring charges and usage of the following, 
after the application of promotional and other discounts: Local Line Charge, Local Trunk-Basic 
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Charge, Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge, High Capacity Inbound 
Service, DID/2 Way Direct Number Charges, Standard and Optional Features, Local ISDN PRI T-1 
charge, and Local ISDN-PRI Optional Features as well as local service usage charges. Charges 
for the following are not included as Qualifying Volume and are not calculated in satisfaction of the 
Local On-Net Term Plan volume commitment: Non-Recurring charges for Local Line, Local Trunk-
Basic, Local Trunk-DID, Local Trunk-2 Way Direct, and Local ISDN-PRI; non-Recurring for Local 
ISDN-PRI Optional Features; Directory Assistance Usage; non-recurring and recurring charges for 
Directory Listings; Operator Assisted Surcharges (including Busy Line Verification and Busy Line 
Interrupt), and taxes. 

 
Eligible Volume is the customer's total monthly recurring charges and usage of the following, after 
the application of promotional and other discounts: Local Line-Charge, Local Trunk-Basic Charge, 
Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge, High Capacity Inbound Service, DID/2 
Way Direct Number Charges, Local ISDN PRI T-1 charge as well as local service usage charges, 
optional features, and recurring charges for Local ISDN-PRI Optional Features. Charges for the 
following are not included as Eligible Volume and will not receive Local On-Net Term Plan volume 
discounts: Non-Recurring charges for Local Line, Local Trunk-Basic, Local Trunk-DID, Local 
Trunk-2 Way Direct, and Local ISDN-PRI; non-recurring charges for standard and optional 
features; non-recurring charges for Local ISDN-PRI; Directory Assistance usage; non-recurring and 
recurring charges for Directory Listings; Operator Assisted Surcharges (including Busy Line 
Verification and Busy Line Interrupt), and taxes, 

 
Term Commitment and Renewal Options: A customer must commit to service for a term of either 
one, two, three, four, or five years. The term of service will commence no earlier than the first day 
of the next billing month in which the customer subscribes to the plan. A plan will automatically 
renew for an equivalent term and volume commitment upon expiration of its term unless the 
customer provides written notification to cancel the Local On-Net Term Plan, which must be 
received by the Company no more than 30 days after expiration of the existing term. If the 
customer cancels the existing term plan within 30 days after expiration of the existing term, the 
customer will receive the discounts for which the customer qualifies during the 30-day period 
following the expiration of the existing term of service. 
 
The Local On-Net Term Plan is a term plan, in lieu of all other tariffed term plans, available to 
facilities based standalone local exchange service customers. Customers who subscribe to Local 
On-Net Term Plan are subject to the following conditions: 

 
Volume Commitment:  A -customer may elect a Local On-Net Term Plan monthly volume 
commitment of one of the following amounts, calculated after the application of promotional and 
other discounts: $100; $250; $500; $1,000; $2,000; $3,000; $4,000; $5,000; $7,000, or an annual 
volume commitment of one of the following amounts, calculated after the application of promotional 
and other discounts: $1,200; $3,000; $6,000; $12,000; $24,000; $36,000; $48,000; $60,000; 
$84,000; $120,000; $180,000; $300,000; $600,000; 900,000; $1.2 million; $1,8 million; $2.4 million. 
The customer's volume commitment will be based upon the customer's Qualifying Volume, At any 
time during the term of service, a customer may elect a higher equivalent Annualized volume 
commitment. It a customer so elects, the term of service expiration date will not change. The new 
volume commitment will apply beginning in the following month for monthly commitments and as of 
the beginning of the commitment year in which the new volume commitment is elected for annual 
commitments. The discounts associated with the new commitment volume level apply to charges 
and usage only from the new election date forward. 

 
Underutilization Charges: If at the end of any year of the term of service, a customer fails to satisfy 
its annual volume commitment, the customer must pay the difference between the customer's 
actual Qualifying Volume in that year and the annual volume commitment. If at the end of any 
month of the term of service, a customer fails to satisfy its monthly volume commitment, the 
customer must pay the difference between the customer's actual Qualifying Volume in that month 
and the monthly volume commitment. 
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Early Termination Charges: 
 
Cancellation of Discontinuance without Liability: If: (I) the customer's use of Local Exchange 
Service under a Local On-Net Term Plan equals or exceeds the Customer's equivalent annualized 
minimum volume commitment or monthly volume commitment and (ii) at the time of termination the 
customer is enrolled in a new Local On-Net Term Plan with a volume commitment which equals or 
exceeds the Customer's existing volume commitment, the customer may terminate service under 
Term Plan without liability as follows: (i) the customer may terminate service at any time during the 
last three months of the term of service if the customer's Local On-Net Term Plan's ten 
commitment is one year: or (ii) the customer may terminate service at any time during the last six 
months of the term of service if the customers new Local On-Net Term Plan's term commitment is 
equal to or greater than two years. 

 
Cancellation or Discontinuance with Liability: Discontinuance of all services furnished under the 
Local On-Net Term Plan prior to the expiration of the committed term of service constitutes 
discontinuance of the plan and the customer will be billed and required to pay an early termination 
charge equal to the Underutilization Charge for the year of termination plus 50% of all of each 
annual or monthly volume commitment for each year remaining in the unfulfilled term of service. 
 
Discounts: Customers will receive the following discounts applied to Eligible Volume charges and 
usage. 

 
  Term Commitment/Discount 

Volume Commitment 1 year 2 years 3 years 4 years 5 years 
$ 100/month  0.0% 3.0% 6.0% 9.0% 12.0% 
$250 /month  0.0% 3.0% 6.0% 9.0% 12.0% 
$500 /month  0.0% 3.0% 6.6% 9.0% 12.0% 
$1,000 /month  5.0% 8.0% 11.0% 14.0% 17.0% 
$2,000 /month  5.0% 8.0% 11.0% 14.0% 17.0% 
$3,000 /month  5.0% 8.0% 11.0% 14.0% 17.0% 
$4,000 /month  5.0% 8.0% 11.0% 14.0% 17.0% 
$5,000 /month  7.0% 10.0% 13.0% 16.0% 19.0% 
$7,000 /month  7.0% 10.0% 13.0% 16.0% 19.0% 
$1,200/annual  0.0% 3.0% 6.0% 9.0% 12.0% 
$3,0001annual  0.0% 3.0% 6.0% 9.0% 12.0% 
$6,000/annual  0.0% 3.0% 6.0% 9.0% 12.0% 
$12,000/annual  5.0% 8.0% 11.0% 14.0% 17.0% 
$24,000/annual  5.0% 8.0% 11.0% 14.0% 17.0% 
$36,000/annual  5.0% 8.0% 11.0% 14.0% 17.0% 
$48,GOO/annual  5.0% 8.0% 11.0% 14.0% 17.0% 
$84,000/annual  7.0% 10.0% 13.0% 16.0% 19.0% 
$120,000 /annual  9.0% 12.0% 15.0% 18.0% 21.0% 
$180,000 /annual  9.0% 12.0% 15.0% 18.0% 21.0% 
$300,000 /annual  11.0% 14.0% 17.0% 20.0% 23.0% 
$600,000 /annual  13.0% 16.0% 19.0% 22~0% 25.0% 
900.000 / annual  16.0"/o 19.0% 22.0% 25.0% 25.0% 
1.2M / annual  19.0% 22.0% 25.0% 25.0% 25.0% 
1.8M/ annual  22.0% 25.0% 25.0% 25.0% 25.0% 
2.4M/ annual  25.00% 25.0% 25.0% 25.0% 25.0% 

 
3.1.6 Local ISDN - Primary Rate Interface (Local ISDN-PRI):  Local ISDN - PRI is an alternative arrangement for 

individual local exchange services such as Local Trunk Basic and Local Trunk DID. Local ISDN-PRI is 
provisioned at the 1.544 Mbps rate via the Primary Rate Interface standard of the Integrated Services Digital 
Network (ISDN). Local ISDN-PRI provides the Customer with the capabilities of simultaneous access, 
transmission and switching of voice, data and imaging services via channelized transport. 
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3.1.6.1 Local ISDN-PRI Service Arrangement - One or more Service Configurations can be combined to 
create a Local ISDN-PRI Service Arrangement. Customers may have multiple Local ISDN-PRI 
Service Arrangements per location, however for each Service Arrangement one Service 
Configuration 1 must be included. The controlling D channel will always reside on Service 
Configuration 1. 

 
The D channel is a - 64 Kbps channel that carries signaling and control for the B channels. The 
capabilities of the D channel are contained within the customers Service Configuration. 

 
The ISDN Digital Facility is ordered separately and not included as part of the Service 
Configuration. 

 
    3.1.6.1.1 Service Configuration 1 - The first Service Configuration for any Local ISDN-PRI Service 

Arrangement must be a Service Configuration 1. Service Configuration 1 provides 
twenty-three (23) 64 Kbps B channels and one (1) primary 64 Kbps D signaling channel. 
The primary D channel is an out-of band signaling channel used to control and route all 
of the B channel traffic within the Local ISDN-PRI Service Arrangement. 

 
    3.1.6.1.2 Service Configuration 2 - This configuration is only available in conjunction with Service 

Configuration 1. It provides an additional twenty-four (24) 64 Kbps B channels which are 
controlled by the D channel on Service Configuration 1. Multiple Service Configuration 2s 
may be associated with a Service Configuration I subject to switching equipment 
limitations. 

 
The bearer (or B) channels are used for information transfer between users. B channels provide 
the same features as Local Trunk Basic and Local Trunk DID. To receive the DID capability, 
customers must order separately DID telephone numbers, as found in Section 3.1.3.2.1 preceding. 

 
3.1.6.2 0ptional Features:  In addition to providing Local Exchange Services specified above, Local ISDN-

PRI can be configured to support the following optional advanced ISDN features: 
 

Call-by-Call Service Selection:  Allows B channels to be shared between multiple services carried 
over a single PRI Local Serving Arrangement. 

 
Calling Number Delivery:  Allows the customer to receive the originating caller's working telephone 
number provided this information is forwarded to the Company by the caller's Local Exchange 
and/or Long Distance Carrier. 

 
The features listed above can be ordered separately or combined in Feature Package 1. 

 
Remote Call Forwarding (RCF):  RCF allows all calls dialed to a telephone number equipped for 
RCF service to be automatically forwarded to another dialable telephone number. This service 
enables a customer to list a local directory number that is forwarded to a different city or exchange. 
Each RCF service allows for the forwarding of one call at a given time. The RCF customer is 
responsible for any applicable usage rates/charges between the RCF number and the terminating 
number. 

 
Overflow Routing 

 
   3.1.6.3 Local ISDN-Primary Rate Interface (Local ISDN-PRI) Rates and Charges:  Non-Recurring and 

Monthly Recurring Charges as specified below apply per T-1 unless otherwise noted. The Local 
ISDN PRI T-1 non-recurring and recurring charges include Service Configuration and B Channel 
Service charges. Customers subscribing to DID capability will be assessed DID number charges as 
specified in Sections 3.1.3.2.4.1 and 3.1.3.2.4.2 respectively. 

 
    3.1.6.3.1 Non-Recurring Charges 
     Service Reconfiguration    $125.00 
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     Charge 1/ 

[1/  Applies for each Service Configuration affected. i.e., if the Service Reconfiguration 
will effect one Service Configuration 1 and three Service Configuration 2s, four (4) 
Service Reconfiguration Charges would apply.] 

 
     Local ISDN-PRI T-1 Installation   $200.00 
     (Per T-1) 
 
     Line Restoral Charge    $20.00 
     (per trunk) 
 

(Applies for trunk restoral after temporary interruption of service initiated by the 
Company. If service is temporarily interrupted and payment is not received within 10 
days following the interruption, the Company reserves the right to discontinue service. If 
service is discontinued and subsequently re-established, charges apply as for a new 
installation of service.) 

 
     (Applies for trunk restoral after Customer-initiated suspension.) 
 
     Due Date Change     $  10.00 
     (Per Occurrence) 
 
     Local ISDN-PRl Serving Arrangement: 
 
     Local ISDN-PRl Service 
     Configuration 1     $975.00 
  
     Local ISDN-PRl Service 
     Configuration 2     $975.00 
 
     Local ISDN-PRI Service 
     Configuration 3     $975.00 
 

Per active 
B channel 

     B Channel Service      $   0.00 
 
     Optional Features: 
 

Non-Recurring Optional Feature charges are assessed once per customer location 
regardless of the number of arrangements or Service Configurations installed. 

 
 Per Location 

 
     Call-by-Call Option     $0.00 
 
     Calling Number Delivery    $0.00 
 
     Feature Package I 
     (includes Call-by-Call & Calling Number Delivery)  $0.00 
 
     Remote Call Forwarding 
     (per each line path)     $20.00 
 

3.1.6.3.2 Monthly Recurring Charge 
 

Per T-1 
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Local ISDN-PRI T1 Flat Rate Option   $2,555.00 
Local ISDN-PRI T1 Per Minute/Per Call Options 1/ $525.00 
 [1/  Local ISDN-PRI T-1 per call/per minute options are not available for High Capacity 
Inbound Service customers.  Effective March 1, 2001, this calling option will not be 
available to new subscribers.] 

 
Optional Features: 

 
Recurring Optional Feature charges are assessed once per customer location regardless 
of the number of arrangements or Service Configurations installed. 

 
  Per Location 

 
Call-by-Call Option     $  0.00 

 
Calling Number Delivery    $  0.00 

 
Feature Package 1     $  0.00 
(Includes Call-by-Call & Calling Number Delivery.) 

 
Remote Call Forwarding 
(per each line path)     $20.00 

  
Overflow Routing     $20.00 

 
    3.1.6.3.3 Usage Charges:  The rates and charges specified in Section 3.1.6.3.2 for Flat Rate 

Option will apply to circuit switched voice and data calls. 
 

Customers electing the Data usage only option will receive a monthly credit of $1,200.00 
per T-1. 

 
The rates specified in section 3.1.4 will apply for customers selecting the per minute or 
per call option. 

     _________________ 
[1/  Effective January 1, 2003, customers subscribing to service under the Local Plus 
Program are not eligible to receive these credits.] 

 
  3.1.7 Digital T1 Service  1/ 

[1/  Effective October 30, 1998 Digital T-1 Service will only be available to existing customers who have 
enrolled their existing T-1's in this service.] 
 
Digital T-1 Service provides a credit for customers who purchase digital trunks in blocks of 24 (an entire T-1). 
Customers who order an entire T-1 will be charged applicable non-recurring trunk and monthly recurring 
trunk charges as specified below for Local Trunk depending on service for which customer subscribes. 
Terms, conditions, and other charges, as described elsewhere in this Tariff, apply as appropriate. 

 
Non-Recurring Changes 

 
Applicable rates for non-recurring charges for Local Trunk-Basic Flat Rate Option (Digital), Local Trunk-DID 
(Digital) and Local-Trunk 2 Way Direct (Digital) will apply. The rates in sections 3.1.3.1.3.1, 3.1.3.2.4.1 and 
3.1.3.4.3 will apply for non-recurring charges. 

 
Monthly Recurring Charges 

 
Applicable rates for monthly recurring charges for Local Trunk-Basic Flat Rate Option (Digital), Local Trunk-
DID (Digital) and Local-Trunk 2 Way Direct (Digital) will apply. The rates in sections 3.1.3.1.3.2, 3.1.3.2.4.2, 
3.1.3.4.2, and 3.1.3.4.4 will apply for monthly recurring charges. 
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Customers enrolling in this service will receive the following monthly credit per trunk per T-1 ordered: 
Credit per trunk 

 
Local Trunk - Basic (Digital)(Flat Rate Option)  $26.00 
Local Trunk - DID (Digital)    $22.50 
Local Trunk - 2 Way Direct (Flat Rate Option)  $22.50 

 
Credits earned during a partial billing period will be given in their entirely and will not be pro-rated. 

 
In addition to the above charges, rates for usage will apply if applicable, as specified in Section 3.1.4. 

 
Customers must retain their original T-1 configuration. Customers who disconnect trunks from the original T-
1 configuration will no longer receive the credits for that T-1. Customers may enroll more than one T-1 in this 
service. 

 
3.1.8 Digital T1 Credit Program  1/ 

[1/  Beginning December 10, 2000, this service will no longer be available to new customers.] 
 
Digital T-1 Credit Program provides a credit for customers who purchase digital Local Trunk Basic Flat Rate 
Option, Digital Local Trunk DID or Digital Local Trunk 2-Way Direct (trunk types) in blocks of 24 (an entire T-
1). Customers who order an entire T-1 will be charged applicable non-recurring trunk and monthly recurring 
trunk charges as specified below for Local Trunk depending on service for which customer subscribes. 
Terms, conditions, and other charges, as described elsewhere in this Tariff, apply as appropriate. Customers 
enrolled in the Digital Rate Program are not eligible to receive the benefits of this program. 

 
Non-Recurring Charges 

 
Applicable rates for non-recurring charges for Local Trunk-Basic, Local Trunk-DID and Local-Trunk 2 Way 
Direct will apply. The rates in sections 3.1.3.1.3.1, 3.1.3.2.3.1 and 3.1.3.4.3 will apply for non-recurring 
charges. 

 
Monthly Recurring Charges 

 
Applicable rates for monthly recurring charges for Local Trunk-Basic, Local Trunk-DID and Local-Trunk 2 
Way Direct will apply. The rates in sections 3.1.3.1.3.2, 3.1.3.2.3.2, 3.1.3.4.2 and 3.1.3.4.4 will apply for 
monthly recurring charges. 

 
Customers enrolling in this service will receive the following monthly credit per trunk pert-1 ordered: 

 
         Credit per trunk 
 

Local Trunk - Basic, Flat Rate Option (Digital)  $26.00 
Local Trunk - DID (Digital)    $22.50 
Local Trunk - 2 Way Direct (Flat Rate Option)  $22.50 

 
Credits earned during a partial billing period will be given in their entirety and will not be pro-rated. 

 
In addition to the above charges usage will apply if applicable, as specified in Section 3.1.4. 

 
Customers must retain their original T-1 configuration.  Customers who disconnect trunks from the original T-
1 configuration will no longer receive the credits for that T-1. Customers may enroll more than one T-1 in this 
service. 

 
3.1.9 Digital Rate Program 
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Digital Rate Program provides a discounted rate to customers who purchase digital Local Trunk-Basic, digital 
Local Trunk-DID and/or digital Local Trunk-2 Way Direct. This program is only available to 66stomers signing 
a new On-Net Ten Plan or a new Local On-Net Term Plan. Monthly recurring charges provided in this 
program are in lieu of the Local Trunk-Basic digital Flat Rate Option per trunk monthly recurring charge, the 
Local Trunk-DID digital per trunk monthly recurring charge and the Local Trunk-2 Way Direct digital Flat Rate 
Option monthly recurring charge as specified in Sections 3.1.3.1.3.2, 3.1.3.2.4.2 and 3.1.3.4.4, respectively. 
All other applicable non-recurring and recurring trunk charge will apply as specified in Section 3.1.3 terms, 
conditions, and other charges, as described elsewhere in the tariff, apply as appropriate. 

 
Charges:  The following monthly recurring charges apply per trunk: 

 
Monthly Recurring Charge 

 
Local Trunk-Basic Digital Flat Rate Option  $48.28 
Local Trunk-DID Digital    $70.25 
Local Trunk-2 Way Direct Digital Flat Rate Option  $70.25 

 
Customers who cancel the term plan prior to the expiration of the term commitment will not receive the 
discounted rate program, but will receive standard tariff rates for those trunks enrolled, Customers enrolled in 
this program are not eligible to receive the benefits of the Digital T-1 Credit Program. 

 
3.1.25 Local Plus Program 

 
Customers currently enrolled in the Digital T1 Credit Program, Digital T1 Service, Digital Rate Program 
and/or who receive credits for data only under ISDN-PRI are not eligible for this program. 

 
Eligibility: To be eligible for this program, customers: 

 
   * must subscribe to service under Special Customer Arrangement (SCA) Guide Type 1, 2, 3, 4, 5, 6, 

7, 8, 9, 10, 11, 12, 13, 14, 15 and 16 as described in the Company's "Service Publication and Price 
Guide located on the Company's Internet site at www.verizonbusiness.com; 

 
   * must be a new facilities based business customer or an existing facilities based business customer 

who is eligible for renewal under their existing term plan agreement. 
 

Definitions: 
Eligible Charges: Monthly recurring charges for Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-
2 Way Direct, Local ISDN-PRI T-1 charge, Local Trunk T-1 charge, DID number charge and optional 
features. 

 
Features: 
 
The following optional features are available for Local Line service in addition to the Local Line Standard 
Features. Applicable non-recurring and monthly recurring charges for optional features will apply as specified 
in in Section 3.1.2.3.3 except for Feature Package I and Feature Package 2 monthly recurring charges which 
are specified within this program. 

 
Local Line Optional Features 
Feature Package 1 
Feature Package 2 
Call Waiting/Cancel Call Waiting 
Caller ID with name and Number 
Remote Call Forwarding 
Vanity Number 
Remote Access to Call Forwarding (Plan 2)   1/ 

   [1/  Only where facilities are available.] 
 

http://www.verizonbusiness.com/


MCImetro ACCESS TRANSMISSION SERVICES CORP. d/b/a VERIZON ACCESS TRANSMISSION SERVICES 
GEORGIA LOCAL EXCHANGE SERVICES CATALOG SCHEDULE NO. 1 
(ENTERPRISE NON-CURRENT SERVICES) 

EFFECTIVE:  OCTOBER 1, 2018 
 

Features and applicable feature charges for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct 
and ISDN-PRI are available as described in the Optional Features Sections of each of these offerings. 
Blocks of telephone numbers can be obtained in blocks of 20 DID numbers for Local Trunk-DID and Local 
Trunk-2 Way Direct service. Applicable monthly recurring charges will apply for blocks of 20 DID numbers as 
specified in Section 3.1.3.2.4.2 for Local Trunk-DID and Section 3.1.3.4.4 for Local Trunk - 2 Way Direct. 
 
Non-Recurring Charges: Applicable non-recurring charges apply to services under this program as specified 
in the Non-Recurring Charges Sections of Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 
Way Direct and ISDN-PRI. 
 
Monthly Charges: The following flat rate monthly recurring charge applies in lieu of monthly recurring charges 
for these services as specified elsewhere in this tariff: 

 
 Local Line (Per line)  
  Atlanta    $54.00 
  Rest of State   $54.00 
 
 Local Trunks (Basic, DID and 2 Way Direct) $50.50 
 (Per trunk) 
 
 Local Trunks (Basic, DID and 2 Way Direct)  $895.00 
 (Per T-1) 
 
 Local ISDN-PRI (Per T-1)   $895.00 
 
 Feature Package 1    $3.50 
 Feature Package 2    $6.50 
 Remote Access to Call Forwarding (Plan 2) $7.00   1/ 

   [1/  Only where facilities are available.] 
 

 Discounts: 
A Customer who subscribes to service under SCA Guide Type 1, 2, 3, 4, 5, 6, 7, 8, or 9 and who commits to 
a new term of service for two years or greater will receive a 5 percent discount applied to Eligible Charges, in 
lieu of all other discounts. The Company will provide a 10 percent discount applied to Eligible Charges, in lieu 
of all other discounts, in response to competitive marketplace conditions. To be eligible for this discount the 
existing or prospective Customer must, 1) demonstrate to the Company's reasonable satisfaction that it will 
accept another exchange carrier's offer in absence of any further inducement to subscribe, or remain 
subscribed to the Company's exchange service, 2) commit to a new term of service that equal or exceeds 1 
year for up to a 5% discount, 2 years for up to a 15% discounts and 3 or more years for up to a 15% 
discount.  2/ 
[2/  Beginning August 01, 2006, these discounts will no longer be available to new subscribers.] 
 
These discounts are identical to, and shall not be in addition to, discounts applicable to the Local Plus 
Program pricing plan for intrastate and interstate long distance service. A discount will be provided on the 
monthly recurring charges, in lieu of all other discounts, in response to competitive marketplace 
conditions.  To be eligible for this discount, Customer must: 1) demonstrate to the Company’s reasonable 
satisfaction that it will accept another company’s offer in the absence of any further inducement, and 2) 
commit to a new minimum term of service that equals or exceeds 1 year for up to a 20% discount, or 2 or 
more years for up to a 25% discount. 
 
The following disclaimers apply to Stand Alone Local Plus Program Line-based Service in addition to those 
set forth in the Service Attachment. Customer understands that use of the Service is restricted in the 
following manner: (I) Customer is limited to 30 lines per location, (ii) Customer may not utilize auto-dialers or 
any similar type of device in connection with the Service; and (iii) Customer may not utilize the Service in any 
call center environment or in connection with any similar such application. Customer expressly acknowledges 
that any violation of the foregoing restrictions on its use of the service will result in the immediate termination 
of the service by Verizon. Verizon will install the Line-based Service from the point of the local exchange 
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carrier's smart-jack to the Customer's premises. Customer will be responsible for all inside wiring and special 
construction charges.” 

 
  3.1.27 Business Advantage Program 

 
Eligibility:  To be eligible for this program, customers: 

 
• must subscribe to service under Special Customer Arrangement (SCA) Guide Types 6, 7, 8, 9,10, 

11, 12, 13, 14, 15 and 16 as described in the Company's "Service Publication and Price Guide 
located on the Company's Internet site at www.verizonbusiness.com; 

 
• must be a new facilities based business customer or an existing facilities based business customer 

who is eligible for renewal under their existing term plan agreement. 
 

Definitions: 
Eligible Charges: Monthly recurring charges for Local Line, and optional features. 

 
Features: 
The following optional features are available for Local Line service in addition to the Local Line Standard 
Features. Applicable non-recurring and monthly recurring charges for optional features will apply as specified 
in 3.1.2.33 except for Feature Package 1 and Feature Package 2 monthly recurring charges which are 
specified within this program. 

 
Local Line Optional Features 
Feature Package 1 
Feature Package 2 
Call Waiting/Cancel Call Waiting 
Caller ID with name and Number 
Remote Call Forwarding 
Vanity Number 

 
Non-Recurring Charges: Applicable non-recurring charges apply to services under this program as specified 
in section 3.1. 
 
Monthly Charges: The following flat rate monthly recurring charge applies in lieu of monthly recurring charges 
for these services as specified elsewhere in this tariff: 

 
Local Line (Per line) Plan 1:   $40.00 

      Plan 2a:   $40.00 [for 1-3] 
      Plan 2b:  $40.00 [for 4 or more lines  
        (rate applies to all lines)] 

 
Feature Package 1    $3.50 
Feature Package 2    $6.50 

 
Discounts: 
A Customer who subscribes to service under SCA Guide Types 6, 7, 8, 9, or 10 and who commit to a new 
term of service that equal or exceeds 1 year for up to a 5% discount, 2 years for up to a  15% discounts and 
3 or more years for up to a 15% discount. 1/ 
[1/  Beginning August 01, 2006, these discounts will no longer be available to new subscribers.] 
 
These discounts are identical to, and shall not be in addition to, discounts applicable to the Business 
Advantage Program pricing plan for intrastate and interstate long distance service. 
 
A discount will be provided on the monthly recurring charges, in lieu of all other discounts, 
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In response to competitive marketplace conditions.  To be eligible for this discount, Customer must: 1) 
demonstrate to the Company’s reasonable satisfaction that it will accept another company’s offer in the 
absence of any further inducement, and 2) commit to a new minimum term of service that equals or exceeds 
1 year for up to a 20% discount, or 2 or more years for up to a 25% discount. 
 
Other Conditions: 

 
The following disclaimers apply to Business Advantage Line-based Service in addition to those set forth in 
the Service Attachment. Customer understands that use of the Service is restricted in the following manner: 
(i) Customer is limited to 30 lines per location, (ii) Customer may not utilize auto-dialers or any similar type of 
device in connection with the service; and (iii) Customer may not utilize the Service in any call center 
environment or in connection with any similar such application, Customer expressly acknowledges that any 
violation of the foregoing restrictions on its use of the service will result in the immediate termination of the 
service by Verizon. Verizon will install the Line-based Service from the point of the local exchange carrier's 
smart-jack to the Customer's premises, Customer will be responsible for all inside wiring and special 
construction charges. 
 

  3.1.28 Verizon Business Services II Local  (Cont’d) 
 
   Monthly Charges   (Cont’d) 
 

 Metered Rate Pricing Structure 1/ 
[1/  These rates are grandfathered as of July 1, 2007.  Current customers will continue to receive these rates 
until their current agreement expires on existing lines or T1/PRIs only. The rates will not be offered to 
renewals or new customers.] 
 

  Nationwide Metered Line    $28 
  Nationwide Metered Line Local usage   $0.025/minute 

   Metered Feature Package (optional)*   $19 
 
 *Metered Feature Package includes: 
 -  Calling Party Number delivery (outbound) with Caller ID Blocking Selective OR 
 -  Caller ID Blocking-Complete (mutually exclusive to CPN Delivery) 
 -  Call Forward Variable 
 -  Caller Transfer OR Three-way Conference Calling 
 -  Speed Dial (8 codes) 
 -  Caller ID w/Name (inbound) 
 -  Call Waiting/ Cancel Call Waiting 

 
 3.1 Calling Plans 

 
  3.1.38.1 Local T1 Rewards Plan 

 
   Offer 

Eligible customers, as defined below, who enroll in this plan and subscribe to facilities based MCI Local T1 
and/or PRI Service (“Plan Service”) will receive a waiver of monthly recurring charges for Plan Service, 
applied to Customer’s first, second (if eligible), third (if eligible),  invoice(s) following activation of Plan 
Service.  In addition, customer will receive a waiver of DID block monthly recurring charges for the duration 
of the Customer’s MCI Services Agreement (“Agreement”).  

 
Benefit 
 

Term Benefit 

1 year Waiver of one month Plan Service and monthly recurring charges for DID blocks for duration 
of Agreement. 
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2 year Waiver of two months Plan Service and monthly recurring charges for DID blocks for duration 
of  Agreement 

3+ year Waiver of three months Plan Service and monthly recurring charges for DID blocks for 
duration of  Agreement. 

 
Eligibility 
 
New customers and existing customers who enroll in an Agreement and, for the first time, subscribe to MCI 
Business Services I Local, MCI Business Services I Local Line Solution, MCI Business Services I Local and 
Long Distance, MCI Business Services Local and Long Distance Line Solution, MCI Business Services II 
Local or MCI Business Services II Local and Long Distance in combination with MCI Full Local T1/ PRI 
service.  
 
Existing MCI Local customers enrolled in an Agreement having a three-year or greater term with a minimum 
of 12 months remaining who order additional Promotional Service are eligible to receive a waiver of three 
months Promotional Service.  
 
Existing MCI Local customers enrolled in an Agreement having a two-year term commitment with a minimum 
of 12 months remaining who order additional Promotional Service are eligible to receive a waiver of two 
months Promotional Service.  
 
Customers must enroll between October 01, 2005 and October 31, 2005. 
 
Promotional Benefit applies only to Promotional Service ordered during the promotion enrollment period, for 
installation completed by October 31, 2005.  
 
Customer may not receive the benefits of MCI Loyalty Plus I, MCI Loyalty Plus II and MCI Loyalty Plus III 
promotions on Plan Service.   
 
Customers who subscribe to UNE-P, Local Lines, Trunk and Metered Rate service are not eligible.   

 
7. Miscellaneous Services 
 

7.1  Selective Call Screening (SCS) 
 

Selective Call Screening (SCS) is a call processing arrangement designed to restrict certain types of billing options 
from a line or trunk originating a call. The service is offered to provide customers with a choice of originating call 
screening options when an operator services system is involved with the call processing. The Selective Call Screening 
service provides information to the operator services platform (mechanized or live operator) to denote special 
originating call handling was requested. The following billing options are available: billing as collect, bill to a third party 
number or billed to a calling card. 

 
The Company assumes no liability for calls completed by any other entity, carder or operator services platform as long 
as the Selective Call Screening code accompanies the call sent to another entity, carder or operator services platform. 

 
SCS Customers are responsible for all toll charges billed to their line(s) for calls that are not carded solely over MCI 
network and facilities. 

 
SCS is offered subject to switch availability on MCI Local Business facilities (lines and trunks). 

 
7.1.1 Rates and Charges: 

 
The following rates and charges apply to Selective Call Screening Service and are in addition to all other 
charges as specified elsewhere in the tariff. 

 
 Establishing 
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 Service    Monthly 
 Non-Recurring  Recurring 

 
Selective Call Screening, 
per line or per trunk   $15.75   $2.80 

 
7.3 Virtual Foreign Exchange (VFX) Service 

 
Virtual Foreign Exchange (VFX) Service: VFX Service enables a Customer to receive Company-provided Local 
Exchange Access Service at a point(s) outside the Local Exchange Service Area that normally serves the customer's 
location. VFX service can be used to receive one-way inbound digital traffic only. Customers subscribing to VFX 
service must purchase an entire T-1 and meet the following conditions: 1) 100 percent of the traffic carried must be 
inbound local; and 2) the average off-hook time per call is more than ten minutes. 

 
The Local Exchange Calling Area and all Usage Services rates which apply to VFX Exchange Access Service are the 
same as those which regularly apply to other Company-provided Local Exchange Access Services bearing the same 
NPA-NXX designation. 

 
Customers are prohibited from using VFX service to place outbound calls including, but not limited to "911" emergency 
numbers. This restriction is required in order to assure that emergency calls are routed to the Public Safety Answering 
Point serving the geographical area associated with the Customer's telephone number. The Company strongly 
recommends that each Customer maintain at least one telephone exchange service access line bearing an NPA-NXX 
designation associated with the Customer's actual geographic location for emergency use. 

 
7.3.1 Features: The following features are available: 

 
Standard: 
Hunting (Circular, Sequential and Uniform Call Distribution) 
Touchtone 

 
Optional: 
Vanity Number 

 
7.3.2 VFX Service Rates and Charges 

 
An VFX service Customer will be charged applicable Non-Recurring Charges and monthly Recurring 
Charges as specified in Sections 7.3.2.1 and 7.3.2.2. respectively Customers signing a new term plan can 
subscribe to digital trunk VFX Service or Local ISDN-PRI VFX Service. The monthly recurring VFX Service is 
in lieu of the monthly recurring Local ISDN- PRI T-1 charge and as specified in Section 3.1.6.3. All other 
applicable charges associated with Local ISDN-PR1 will apply as specified in Section 3.1.6.3. DID 
functionality and blocks of DID numbers will be available at no additional charge for up to a 100 DID 
numbers. Charges for volume of DID numbers greater than 100 will apply as specified in Section 3.1.3.2.4. 

 
   Line Restoral Charge    $20.00 
   (Per trunk)  
 

(Applies for trunk restoral after temporary interruption of service initiated by the Company. If service is 
temporarily interrupted and payment is not received within 10 days following the interruption, the Company 
reserves the right to discontinue service. If service is discontinued and subsequently re-established, charges 
apply as for a new installation of service.) 

 
   (Applies for trunk restoral after Customer-initiated suspension.) 
 
   Due Date Change     $10.00 
   (Per Occurance) 
 
   Local T-1 Installation Charge    $200.00 
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   (Per T-1) 
 
   Optional Features 
   Vanity Numbers are available at the charges specified in Section 3.6. 
 

7.3.2.2 Monthly Recurring Charges 
 

Local ISDN PRI Charge 1/   $840.00 
(Per T-1 Trunk) 

 
Digital Trunk Charge (Per T-1)  1/3/  $552.00 
Local ISDN-PRI Charge (Per T-1)  1/3/  $552.00 
VFX Charge (including EUCL and LPN) per T-1  $695.00 

 
Optional Features:  
Vanity Numbers are available at the charges specified in Section 3.6. 

    ____________ 
1/  This service is not available to new subscribers effective June 14, 2002. 
2/  This service is only available to new and existing customers who subscribe to a new term plan. 
3/  This service is not available to new subscribers effective October 01, 2003 

 
7.3.2 Term Plans 

 
The VFX Service Ten Plan is a ten plan, in lieu of all other tariffed ten plans, availa6le to VFX Service 
customers. Customers who subscribe to VFX Service Term Plan are subject to the following conditions:  

 
Definition of Terms: 

 
Qualifying Volume is the customer's total monthly recurring VFX Service Digital Per Trunk charge, monthly 
recurring VFX charge, monthly recurring charges for VFX Service Optional Features and monthly recurring 
charges for Local ISDN-PRI Optional Features, after the application of promotional and other discounts. 
Charges f or the following are not included as Qualifying Volume and are not calculated in satisfaction of the 
VFX Service Term Plan volume commitment: Non-recurring charges for VFX Service; non-recurring charges 
for VFX Service Optional Features; non-recurring charges for Local ISDN- PRI, and taxes. 

 
Eligible Volume is the customer's total monthly recurring VFX Service Digital Per Trunk charge and VFX 
charge, after the application of promotional and other discounts. Charges for following are not included as 
Eligible Volume and will not receive VFX Service Term Plan volume discounts: Non- recurring charges for 
VFX Service; non- recurring and monthly recurring charges for VFX Service Optional Features; non-recurring 
and monthly recurring charges for Local ISDN-PRI Optional Features, and taxes. 

 
Term Commitment and Renewal Options: A customer must commit to a service for a term of either one, two, 
three, four, or five years. The term of service will commence no earlier than the first day of the next billing 
month in which the customer subscribes to the plan. A plan will automatically renew for an equivalent term 
and volume commitment upon expiration of its ten unless the customer provides written notification to cancel 
the VFX Service Term Plan, which must be received by the Company no more than 30 days after expiration 
of the existing term. It the customer cancels the existing term plan within 30 days after expiration of the 
existing term, the customer will receive the discounts for which the customer qualifies during the 30-day 
period following the expiration of 66 existing term of service. 

 
Volume Commitment: A customer may elect a VFX Service Term Plan monthly volume commitment of one of 
the following amounts, calculated after the application of promotional and other discounts: $100; $250; $500; 
$1,000; $2,000; $3,000; $4,000; $5,000; $7,000, or an annual volume commitment of the following amounts, 
calculated after the application of promotional and other discounts: $120,000; $180,000; $300,000; $600,000; 
$900,000; $1.2 million; $1.8 million, $2.4 million. The customer's volume commitment will be based upon the 
customer's Qualifying Volume. At any time during the term of service, a customer may elect a higher 
equivalent Annualized volume commitment. If a customer so elects, the term of service expiration date will 
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not change, The new volume commitment will apply beginning in the following month for monthly 
commitments and as of the beginning of the commitment year in which the new volume commitment is 
elected for annual commitments, The discounts associated with the new commitment volume level apply to 
charges and usage only from the new election date forward. 
 
Underutilization Charges: If at the end of any year of the term of service, a customer fails to satisfy its annual 
volume commitment, the customer must pay the difference between the customers actual Qualifying Volume 
in that year and the annual volume commitment. If at the end of any month of the ten of service, a customer 
fails to satisfy its monthly volume commitment, the customer must pay the difference between the customers 
actual Qualifying Volume in that month and the monthly volume commitment. 

 
Early Termination Charges: 
 
Cancellation of Discontinuance without Liability: If, (1) the customer's use of VFX Service under a VFX 
Service Term Plan equals or exceeds the customers equivalent annualized minimum volume commitment or 
monthly volume commitment and (11) at the time of termination the customer is enrolled in a new VFX 
Service Term Plan with a volume commitment which equals or exceeds the customer's existing volume 
commitment, the customer may terminate service under Term Plan without liability as follows: (1) the 
customer may terminate service at any time during the last three months of the term of service it the 
customer's VFX Service Term Plans term commitment is one year, or, (11) the customer may terminate 
service at any time during the last six months of the term of service if the customers new VFX Service Term 
Plan's term commitment if equal to or greater than two years. Cancellation or Discontinuance with Liability: 
Discontinuance of all services furnished under the VFX Service Term Plan prior to the expiration of the 
committed term of service constitutes discontinuance of the plan and the customer will be billed and required 
to pay an early termination charge equal to the Underutilization Charge for the year of termination plus 50% 
of all of each annual or monthly volume commitment for each year remaining in the unfulfilled term of 
service. 

 
Discounts: Customer will receive the following discounts applied to Eligible Volume charges and usage. 
 

  Term Commitment/Discount 
Volume Commitment 1 year 2 years 3 years 4 years 5 years 
$ 100 /month  0.0% 3.0% 6.0% 9.0% 12.0% 
250 /month  0.0 3.0 6.0 9.0 12.0 
500 /month  0.0 3.0 6.0 9.0 12.0 
1,000 /month  5.0 8.0 11.0 14.0 17.0 
2,000 /month  5.0 8.0 11.0 14.0 17.0 
3,000 /month  5.0 8.0 11.0 14.0 17.0 
4,000 /month  5.0 8.0 11.0 14.0 17.0 
5,000 /month  7.0 10.0 13.0 16.0 19.0 
7,000 /month  7.0 10.0 13.0 16.0 19.0 
120,000 /annual  9.0 12.0 15.0 18.0 21.0 
180,000 /annual  9.0 12.0 15.0 18.0 21.0 
300,000 /annual  11.0 14.0 17.0 20.0 23.0 
600,000 /annual  13.0 16.0 19.0 22.0 25.0 
900,000 /annual  16.0 19.0 22.0 25.0 25.0 
1.2M /annual  19.0 22.0 25.0 25.0 25.0 
1.8M /annual  22.0 25.0 25.0 25.0 25.0 
2AM /annual  25.0 25.0 25.0 25.0 25.0 
 

 7.4 LD and Local Online Calling Plan  1 

  [1 Effective January 10, 2003 this plan will no longer be available to new subscribers.] 
 
Eligibility: To be eligible for this plan, the customer: 
 
must subscribe to this plan via a Company-designated Internet site; 
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must (i) designate MCI WorldCom or an affiliate of the Company as its local exchange service carrier and the 
Company both as its interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA 
toll calling, and ii) concurrent with enrollment in this plan, customer must also enroll in the companion business service 
offered in MCI Communications Services, Inc. Tariff F.C.C. No. 6 and must subscribe to LD and Local Online Calling 
Plan offered in the WorldCom Technologies, Inc., G.P.S.C. Tariff No. 1 may not receive service under a Special 
Customer Arrangement; 

 
Definitions: 
For the purposes of this service, the following definitions apply: 

 
"Eligible Local Service" is defined as Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct, and 
Local Trunk-ISDN/PRI. 

 
"Existing customers" are customers who, at the time of subscription to the plan, are receiving service under this tariff 
and the tariff containing the Companion Interstate Service. 

 
"New customers" are customers who, at the time of subscription to the plan, are not receiving service under this tariff 
and the tariff containing the Companion Interstate Service. 

 
Non-Recurring charges: The following non-recurring charges will apply per line or per trunk: 
 
        Non-Recurring Charge 
Local Line       $     60.00 
Local Trunk-Basic, Local Trunk-DID or Local Trunk-2 Way Direct  $     60.00 
Local ISDN-PRI       $1,550.00 

 
Monthly Recurring Charges: 
A monthly recurring charge will apply for each Offering under this plan. This charge is identical to, and shall not be in 
addition to, any monthly recurring charge applicable to Companion Interstate Service or Companion Intrastate Service. 
Offerings A and B are available on a per local Line basis and Offerings C and D are on a per Local Trunk basis. The 
following Monthly recurring charges apply: 

 
Offering  Monthly Recurring Charge (per line or per trunk) 
A  $39.00 
B  $59.00 
C  $49.00 
D  $69.00 

 
Benefits: 
The customer will receive an allotment of minutes per monthly period, as follows, that may be used for Eligible Local 
Service in that monthly period based on Offering: 
 
Offering  Allotment (Minutes) 
A  1,000 
B  2,000 
C  2,000 
D  3,000 

 
Customers whose usage exceeds this allotment in any monthly period will be charged $0.017 per minute for Eligible 
Local Service that exceeds the allotment. When a call begins prior to the completion of customer's monthly allotment 
and ends after completion of the allotment, the customer will be charged $0.017 per minute for Eligible Local Service 
for the portion of the call occurring after completion of the allotment. 

 
Termination of Service: The following provisions will apply to customers who terminate service, continue to maintain a 
Company account, and do not subscribe to other services offerings under this tariff: 
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For existing customers who disconnect only LD and Local Online Calling Plan under this tariff, the Companion 
Interstate Service and Companion Intrastate Service will terminate. Customers will then be automatically re-subscribed 
to the service offering under this tariff and F.C.C No. 6 to which the customer was subscribed at the time of 
subscription to LD and Local Online Calling Plan. 

 
For existing customers who disconnect from LD and Local Online Calling Plan under this tariff and Companion 
Intrastate Service, the Companion Interstate Service will terminate. Customers will then be automatically re-subscribed 
to the service offering under F.C.C. No. 6 to which the customer was subscribed at the time of subscription to LD and 
Local Online Calling Plan. 

 
For new customers who disconnect only LD and Local Online Calling Plan under this tariff, the Companion Interstate 
Service and Companion Intrastate Service will terminate. Customers will then be automatically subscribed to MCI 
WorldCom On-Net Services under F.C.C No. 6 and MCI WorldCom On-Net Services under WorldCom Technologies 
Inc., Georgia P.S.C. Tariff No. 1. 

 
For new customers who disconnect LD and Local Online Calling Plan under this tariff and Companion Intrastate 
Service, the Companion Interstate Service under F.C.C. No. 6 and LD and Local Online Calling Plan under this tariff 
will terminate. Customers will then be automatically subscribed to MCI WorldCom On-Net Services under F.C.C No. 6 
for interstate long distance. 

 
Other Conditions: 

 
The Customer's allotment and associated monthly recurring charge will be pro-rated for that monthly billing period for 
customers who subscribe to this service after the first day of a monthly billing period. 

 
The portion of a Customer's allotment that is not exhausted at the end of a monthly billing period will not carry over to 
the next month. 

 
Customers subscribing to this service may not receive the benefits of any discounts or promotions including any term 
plan discounts except for the Install Waiver Promotion. 

 
The Monthly Recurring Charge for this service does not include taxes, surcharges, and directory assistance or 
operator services. 

 
 7.5 Agent Program: 
 

Eligibility: To be eligible for this program, the Customer: 
 
  must subscribe to this program through a Company-designated agent; 
 

may not receive any discounts or the benefits of any promotional offering except for the Local Satisfaction Guarantee 
Promotion, Local Nationwide One Promotion and the Local Install Waiver Promotion; 

 
  may not receive service under any other term plan; 
 

Term Commitment and Renewal Options: The Customer must commit to service for a term of either one or two years 
(initial Term). The term of service will automatically renew on a month-to- month basis (Extended Term) upon 
expiration of its Initial Term and Extended Term(s), unless either the Customer or the Company provides written 
notification to terminate the term, which must be received by the other party no more than 60 days prior to the 
expiration of the existing term. 

 
Credits: During each monthly period of the term of service, the Customer will receive a credit equal to 10 percent of the 
standard tariffed monthly recurring charges (excluding features) and usage rates for Local Line, Local Trunk-Basic, 
Local Trunk-DID, Local Trunk - 2 Way Direct and ISDN-PRI service. 

 
Optional Feature Package:  The Customer will be charged $10.00 monthly recurring charge for the following feature 
package: 
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Includes Standard Features plus 
Call Waiting/Cancel Call Waiting 
Call Transfer or 3 Way Calling (mutually exclusive) 
Call Forward Busy 
Call Forward No Answer 
Caller ID-Name and Number 
Calling Party Number Delivery 

 
Classifications, Practices and Regulations: 

 
Termination:  Either the Customer or the Company may terminate this program for Cause. For purposes of this 
program only: (i) as to payment of invoices, "Cause" shall mean the Customer's failure to pay any invoice within 30 
days after the date of the invoice; and, (ii) for all other matters, "Cause" shall mean a breach by the other party of any 
material provision of this program, provided that written notice of the breach has been given to the breaching party, and 
the breach has not been cured within 30 days after delivery of such notice. 

 
7.6 Local and Long Distance Service Plus Plan/Local and Long Distance Service-Trunk Solution/Local And Long Distance 

Service-Line Solution II 
 

Eligibility: To be eligible for this plan, the customer: 
 

must designate the Company as its local exchange service carrier and the Company both as its interexchange service 
carrier for interstate and intrastate calling and as its carrier for intraLATA toll calling; 

 
must subscribe to the Local and Long Distance Service Plus Plan as described in the Company's "Service Publication 
and Price Guide" (The Guide) located on the Company's website at www.verizonbusiness.com; ("Companion Interstate 
Service") and must subscribe to the Local and Long Distance Service Plus Plan offered in the WorldCom Technologies 
Inc., Georgia P.S.C. Tariff No. 1. ("Companion Intrastate Service"). 

 
must subscribe to service under Special Customer Arrangement SCA Guide Types 1, 2, 3, 4, 5, 6, 7,8, 9, 10, 11, 
12,13, 14, 15 and 16 the Company's "Service Publication and Price Guide located on the Company's Internet site at 
www.verizonbusiness.com, 

 
Non-recurring Charges:  Applicable non-recurring charges apply to services under this program as specified the Non-
Recurring Charges Sections of Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and ISDN-
PRI. 

 
Monthly Recurring Charges: 
A monthly recurring charge will apply for each Offering under this plan. This charge is identical to, and shall not be in 
addition to, any monthly recurring charge applicable to Companion Interstate Service or Companion Intrastate Service. 
Offering A is available on a per-Local Line basis, Offering B is available on a per-Local Trunk basis and Offering C is 
available on a per T-1 or ISDN-PRI basis. The following Monthly recurring charges apply: 

 
Offering Monthly Recurring Charge (per line, trunk or T-1, ISDN-PRI) 
A  
  Plan 1:    $77.00 
  Plan 2a:   $66.00 [for 1-3 lines] 
  Plan 2b:   $66.00 [for 4 or more lines (rates  
     applies to all lines)] 
 
B    $65.00 
C    $1,540.00 

 
Benefits: 
Upon installation of Companion Intrastate Service, Companion Interstate Service and Local Service, customers will 
receive unlimited local exchange service usage. 
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Features: 
The following optional features are available for Local Line service under this plan in addition to the Local Line 
Standard Features, Applicable non-recurring and monthly recurring charges will apply to optional features as specified 
in Sections 3.123.3 except that the Feature Package 1 and Feature Package 2 monthly recurring charges which are 
specified within this program. 

 
Features and applicable feature charges for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and ISDN-
PRI are available as described in Sections Section 7.6. Blocks of telephone numbers can be obtained in blocks of 20 
DID numbers for Local Trunk-DID and Local Trunk-2 Way Direct service. 

 
Local Line Optional Features 
Feature Package 1 
Feature Package 2 
Call Waiting/Cancel Call Waiting 
Caller ID with name and Number 
Remote Access to Call Forwarding (Plan 2)   1/ 

  [1/  Only where facilities are available.] 
Remote Call Forwarding 
Vanity Number 

     
 Monthly Recurring Charge  

Feature Package 1      $3.50 
Feature Package 2     $6.50 
DID numbers (Per each block of 20 numbers)  $6.25 
Remote Access to Call Forwarding (Plan 2)  $7.00   1/ 

  [1/  Only where facilities are available.] 
 

Discounts:  These discounts are identical to, and shall not be in addition to, discounts applicable to Companion 
Intrastate Service and Companion Interstate Service. For Offering A, B and C, the Company will provide a 5, 10 or 15 
percent discount on the monthly recurring plan charge and monthly recurring charges for optional features and feature 
packages, in lieu of all other discounts, in response to competitive marketplace conditions.  Too be eligible for this 
discount Customer must; 1) demonstrate to the Company's reasonable satisfaction that it will accept another exchange 
carrier's offer in absence of any further inducement, 2) commit to a new term of service that equal or exceeds 1 year 
for up to a 5% discount, 2 years for up to a 15% discounts and 3 or more years for up to a 15% discount.  1/ 
[1/  Beginning August 01, 2006, these discounts will no longer be available to new subscribers.] 
 
These discounts are identical to, and shall not be in addition to, discounts applicable to the Local and Long Distance 
Service Plus Plan/Local and Long Distance Service-Trunk Solution/Local and Long Distance Service-Line Solution II 
pricing plan for intrastate and interstate long distance service. A discount will be provided on the monthly recurring 
charges, in lieu of all other discounts, in response to competitive marketplace conditions.  To be eligible for this 
discount, Customer must: 1) demonstrate to the Company’s reasonable satisfaction that it will accept another 
company’s offer in the absence of any further inducement, and 2) commit to a new minimum term of service that 
equals or exceeds 1 year for up to a 20% discount, or 2 or more years for up to a 25% discount. 

 
7.7 Local Nationwide One Program 

 
The Local Nationwide One Program is available to existing facilities-based business customers who order a new T-1 of 
Digital Local Trunk-Basic, Digital Local Trunk-DID, Digital Local Trunk-2 Way Direct and/or Local ISDN-PRI service 
(Program Service). To be eligible for this program, an existing customer must be an existing subscriber to an On-Net 
Term Plan or Local On-Net Term Plan (Term Plan). 

 
Benefits:  Enrolled Customers may select a metered plan or flat rate plan per each location. The following monthly 
recurring charge (Program Charge) per T-1 will apply for the length of the customers term commitment based on the 
plan selected: 

 
Monthly Recurring Charge ( Per T-1) 
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Local Trunk-Basic, Local Trunk-DID  
and Local Trunk-2 Way 
 Metered Plan   $181.24 
 Flat Plan    $536.24 
 
Local ISDN-PRI 
 Metered Plan   $214.84 
 Flat Plan    $569.84 

 
Customers selecting the Metered Plan will receive the following program monthly usage 
rates: 

 
1st Minute Each Additional Minute 
$0.0158  $0.0095 

 
The Program Charge is in lieu of the standard tariffed monthly recurring charges for Program Service, usage charges, 
and any other local promotions or programs. 

 
Other Conditions:  Customers selecting the Flat Plan are subject to the Flat with Cap-Trunks minute limit and usage 
changes as specified in the Tariff. A customer is not eligible to receive the Program Charge for new Program Service 
added to a location where the customer already has existing local service. Customers enrolled in the Metered Plan 
who have more than 70% of their traffic carried via inbound local and have an average off-hook time per call of more 
than ten minutes are not eligible to receive the benefits of this program. 

 
7.8 Multi-State Local Service Program II 

 
Multi-State Local Service Program II is available to any Qualifying Customer.  A Qualifying Customer is one that meets 
all of the following requirements:  
 
Customer must agree to subscribe to all of the following services: Local Line, Local Trunk, Local Trunk T1/PRI, 
Metered Line, Local Metered T1, Local and Long Distance Line Solution, Local and Long Distance Trunk Solution. 
 
- Customer must be a new Verizon Business customer. 
- Customer must agree to a new three-year term of at least $2.5 million annual spending on Total Service 

Charges. 
-  Customer must subscribe to Qualifying Service in a minimum of 49 states. 

 
The following Monthly Recurring Charges (“MRC”) are available to Qualifying Multi-State Local Service Program II 
Customers: 

 
  Product        MRC 
 
  Local Line       $32.00 
  (Atlanta) 

 
  Local Line       $37.00 
  (Rest of State) 

 
  Local Trunk       $40.00 

 
  Local Trunk T1/PRI       $672.00 

 
  Metered Line       $30.00 
  (Atlanta) 

 
  Metered Line       $36.00 
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  (Rest of State) 

 
  Local Metered T1       $540.00 

 
  Local and Long Distance Line Solution     $65.00 
  (Atlanta) 

 
  Local and Long Distance Line Solution     $69.00 
  (Rest of State) 

 
  Local and Long Distance Trunk Solution (per trunk)   $65.00 

 
  Local and Long Distance Trunk Solution (per T1/PRI)   $1,400.00 

 
  Qualifying Customers will receive a further discount of 35% off of the MRCs listed above. 

 
In addition, the following per minute rates for Metered Line and Local Metered T1 are available to Qualifying 
Customers: 
 

  Product        Per Minute Rate 
 
Metered Line       $0.0300 
 
Local Metered T1       $0.0050 

 
“Total Service Charges" shall mean all charges, after application of all discounts and credits, incurred by Qualifying 
Customer for Qualifying Services provided, specifically excluding: Taxes; Charges for equipment (unless otherwise 
agreed upon); Verizon Wireless charges; Charges incurred for goods or services where Verizon acts as agent for 
Qualifying Customer in its acquisition of goods or services; Non-recurring charges; Governmental Charges; 
International pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Verizon 
(i.e., Type 1); and Other charges expressly excluded by this tariff. 
 
“Qualifying Services” shall include, but are not limited to Local Line, Local Trunk, Local Trunk T1/PRI, Metered Line, 
Local Metered T1, Local and Long Distance Line Solution, Local and Long Distance Trunk Solution. 

 
7.9 Local and Long Distance Line Solution 
 
 Eligibility: To be eligible for this plan, the customer:  

 
must designate the Company as its local exchange service carrier and the Company both as its interexchange service 
carrier for interstate and intrastate calling and as its carrier for intraLATA toll calling; 

 
must subscribe to the Business Unlimited Program as described in the Company’s “Service Publication and Price 
Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com; (“Companion Interstate Service”) 
and must subscribe to the Business Unlimited Program offered in the MCI Communications Services, Inc. d/b/a 
Verizon Business Services, Georgia PSC Tariff No. 2 ("Companion  

 Intrastate Service”). 
 

must subscribe to service under Special Customer Arrangement SCA Guide Types 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 
and 16 as described in The Guide.  

 
Non-recurring Charges: Applicable non-recurring charges apply to services under this program as specified section 
3.1. 

 
 Monthly Recurring Charges: 

 

http://www.verizonbusiness.com;/
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A monthly recurring charge will apply for the Offering under this plan. This charge is identical to, and shall not be in 
addition to, any monthly recurring charge applicable to Companion Interstate Service or Companion Intrastate Service.  
The Offer is available on a per-Local Line basis. The following Monthly recurring charges apply: 

 
 Offering 

 
  Monthly Recurring Charge (Unlimited) 

  
  Unlimited Plan 1:       $60.00 

 Plan 2a:       $60.00 [for 1-3 lines] 
 Plan 2b:       $60.00 [for 4 or more lines (rates applies to all lines] 
  

  Benefits: 
Upon installation of Companion Intrastate Service, Companion Interstate Service and Local Service, customers will 
receive unlimited local exchange service usage. 

 
Features:  
The following optional features are available for Local Line service under this plan in addition to the Local Line 
Standard Features. Applicable non-recurring and monthly recurring charges will apply to optional features as specified 
in section 3.1 except that the Feature Package 1 and Feature Package 2 monthly recurring charges which are 
specified within this program.  
 
Local Line Optional Features 
Feature Package 1 
Feature Package 2 
Call Waiting/Cancel Call Waiting 
Caller ID with name and Number 
Remote Access to Call Forwarding (Plan 2)   1/ 

  [1/  Only where facilities are available.] 
Remote Call Forwarding 
Vanity Number 
 
Monthly Recurring Charge  
Feature Package 1      $3.50 
Feature Package 2      $6.50 
Remote Access to Call Forwarding (Plan 2)   $7.00   1/ 

  [1/  Only where facilities are available.] 
 
Discounts:   2/ 
[2/  Effective August 16, 2006, these discounts will no longer be available for new customers.] 
 
These discounts are identical to, and shall not be in addition to, discounts applicable to Companion Intrastate Service 
and Companion Interstate Service. 
 
Customers committing to a new term of service for 2 years or greater will receive a 5 percent discount on monthly 
recurring plan charges and monthly recurring optional feature and feature package charges, in lieu of all other 
discounts. 
 
Discounts:  These discounts are identical to, and shall not be in addition to, discounts applicable to the Local and Long 
Distance Line Solution Service pricing plan for intrastate and interstate long distance service.  A discount will be 
provided on the monthly recurring charges, in lieu of all other discounts, in response to competitive marketplace 
conditions.  To be eligible for this discount, Customer must: 1) demonstrate to the Company’s reasonable satisfaction 
that it will accept another company’s offer in the absence of any further inducement, and 2) commit to a new minimum 
term of service that equals or exceeds 1 year for up to a 20% discount, or 2 or more years for up to a 25% discount. 
 
Termination of Service: The following provisions will apply to customers who terminate service, continue to maintain a 
Company account, and do not subscribe to other service offerings under this tariff: 
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For existing customers who disconnect Companion Local Service only under this tariff, Companion Interstate Service 
offered under The Guide and Companion Intrastate Service offered in MCI Communications Services, Inc. d/b/a 
Verizon Business Services, Georgia PSC Tariff No. 2 will terminate and the customer will be automatically re-
subscribed to the service offering under this tariff and The Guide to which the customer subscribed at the time of 
subscription to this plan. 
 
For existing customers who disconnect Companion Local Service under this tariff and Companion Intrastate Service 
offered in MCI Communications Services, Inc. d/b/a Verizon Business Services, Georgia PSC Tariff No. 2 Companion 
Interstate Service under The Guide and Companion Intrastate Service will terminate and the customer will then be 
automatically re-subscribed to the service offering under The Guide to which the customer subscribed at the time of 
subscription to this plan. 
 
For new customers who disconnect Companion Local Service under this tariff, Companion Interstate Service under 
The Guide and Companion Intrastate Service offered in MCI Communications Services, Inc. d/b/a  Verizon Business 
Services, Georgia PSC Tariff No. 2 will terminate and the customer will be automatically subscribed to MCImetro On 
Net Voice Services Option 1 under The Guide and MCI WorldCom On-Net Service-Voice under MCI Communications 
Services, Inc. d/b/a Verizon Business Services, Georgia PSC Tariff No. 2.   
 
For new customers who disconnect Companion Local Service under this tariff and Companion Intrastate Service 
offered in MCI Communications Services, Inc. d/b/a Verizon Business Services, Georgia PSC Tariff No. 2, Companion 
Interstate Service under The Guide and Companion Intrastate Service under this tariff will terminate and the customer 
will be automatically subscribed to WorldCom On-Net Voice Services Option 1 under The Guide. 
 
Other Conditions:  
Services under this plan are not eligible to receive the benefits of any discounts or promotions including any term plan 
discounts. 
 
Customers who subscribe to service via a company-designated Internet site will receive Electronic Billing invoicing 
only. 
 
The following disclaimers apply to Business Unlimited Line-based Service in addition to those set forth in the Service 
Attachment. Customer understands that use of the Service is restricted in the following manner: (i) Customer is limited 
to 30 lines per location, (ii) Customer may not utilize auto-dialers or any similar type of device in connection with the 
Service; and (iii) Customer may not utilize the Service in any call center environment or in connection with any similar 
such application. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING 
RESTRICTIONS ON ITS USE OF THE SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF THE 
SERVICE BY MCIMETRO. MCImetro will install the Line-based Service from the point of the local exchange carrier's 
smart-jack to the Customer's premises. Customer will be responsible for all inside wiring and special construction 
charges. 

 
9.1 Plans 
 

9.1.3 Verizon Business Services Versatile T1  
Verizon Business Services Versatile T1 (“Versatile T1”) is an integrated solution for small businesses.  Customer must 
order  a minimum of 8 circuits, 4 of which must be local lines or trunks, and one of which must be Internet Dedicated 
Access, and a maximum of 24 circuits based on Packages A, B, or C as detailed below. 

  
  Eligibility 

Customer must subscribe to service under a Verizon Business Services Agreement, guide type 17, with a minimum 1 
year commitment as described in the Company’s “Service Publication and Price Guide” located on the Company’s 
Internet site at www.verizonbusiness.com. 

  
Customer must also subscribe to the Verizon Business Services Versatile T1 offering as described in MCI 
Telecommunications Corporation G.P.S.C. Tariff No. 1 Companion Intrastate Service. 

  

http://www.verizonbusiness.com/
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Customer is not eligible to receive the benefits of any other program or promotion related to local, long distance, 
conferencing or internet dedicated access services. 

 
  Benefits 

Package A: Customers who subscribe to Versatile T1 service with a minimum 8 circuits and a maximum 12 circuits will 
receive the monthly recurring charges detailed below.  

 
Package B: Customers who subscribe to Versatile T1 service with a minimum 13 circuits and a maximum 18 circuits 
will receive the monthly recurring charges detailed below.  

 
Package C: Customers who subscribe to Versatile T1 service with a minimum 19 circuits or a maximum 24 circuits will 
receive the monthly recurring charges detailed below.  

 
Monthly Recurring Charges 
A monthly recurring charge applies to the Plan.  This charge is identical to, and shall not be in addition to, any monthly 
recurring charge applicable to Companion Interstate Service or Companion Intrastate Service.  The following Monthly 
Recurring Charges apply: 

  
  Service     Monthly Recurring Charge 

 
  Package A: 
 
   Local Pricing:    $625.00 
   Calling Card Rates:  
    Interstate   $0.050 
    Intrastate   $0.070 
   Surcharge/Per Call:   $0.75 
   Local Distance/Toll  
   Free Overage Charges: 
    Interstate   $0.0350  
    Intrastate   $0.0420 

  
  Package B  
 
   Local Pricing:    $720.00 
   Calling Card Rates:  
    Interstate   $0.050  
    Intrastate   $0.070 
   Surcharge/Per Call:   $0.75 
   Local Distance/Toll  
   Free Overage Charges: 
    Interstate   $0.0350  
    Intrastate   $0.0420 
 
  Package C   
 
   Local Pricing:    $900.00 
   Calling Card Rates: 
    Interstate   $0.050 
    Intrastate   $0.070 
   Surcharge/Per Call:   $0.75 
   Local Distance/Toll  
   Free Overage Charges: 
    Interstate   $0.0350  
    Intrastate   $0.0420 

  
  Additional benefits  
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In addition to the monthly recurring charge, customers will receive the benefits of the Companion Intrastate Service as 
described in MCI Communications Services, Inc. G.P.S.C. Tariff  No. 1 .  

 
Non-Recurring Charges 
 
Applicable non-recurring charges apply to services under the Verizon Business Services Versatile T1 as specified in 
section Section 3.1.3.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any 
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or 
other Governmental Charges will not be waived. 
 

  Features 
 

DID blocks (block of 20)  Nationwide rate of $6.25 per month 
 
The following local calling features are included at no additional charge: 

 
 Caller ID -  Name & Number 
 Complete Blocking for Caller ID 
 Select Blocking for Caller ID 
 Call Forwarding Variable 
 Speed Dial 8 or 30 
 Call Waiting 
 Three-way Calling 
 Call Transfer 
 900/976 Blocking 
 Toll Blocking (per line) 
 Call Forwarding-busy 
 Call Forwarding- Don’t answer 
 Voicemail 

 
 9.1.4 Local T1/PRI Lit Building Plan   1/ 
  [1/  Beginning March 1, 2007, this service will no longer be available to new subscribers.] 
 

Offer: Customer will receive a monthly recurring charge (Plan Charge) of $595.00 for Local T1/PRI service. 
  
Eligibility: Customer must: 
 
- Be a new or existing customer adding new circuits into Lit Buildings; 
  
- Be located and provision in a building connected via Company owned fiber to the 
 Company’s network (Lit Building); 
  
- Receive service under Verizon Business Service II Local which receives the benefits of this plan under a 

term of service which equals or exceeds one year; 
  
- Represent the Company’s satisfaction, as determined with the company’s sole discretion, that it would not 

permit conversion of facilities without further inducement; and 
  
- Agree to allow the Company and its subcontractors and their respective employees and agents access to 

Customer or Authorized User premises at which service is being or will be provided (including access to 
associated equipment). 

  
Other Conditions: 
 
Customer may not receive the benefits of Verizon Loyalty Plus I, Verizon Loyalty Plus II, Verizon Loyalty Plus III, Local 
T1 Rewards and VBS II Local Availability Enhancement Plans or any discounts on the monthly recurring charges that 
receive the benefits of this plan. 
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9.1.5 Verizon Loyalty Plus I Plan   1/ 

  [1/  Beginning July 1, 2007, this service will no longer be available to new subscribers.] 
 
Offer:   Existing Company customers who simultaneously order a new eligible MCI Legacy Company service “unit” (see 
table below), excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the 
following benefit: a one-time credit in the amount indicated in the table below, applied to the monthly recurring charges 
for he new MCI Legacy Company service unit.  The credit will be applied to the second full-month’s invoice following 
activation of the new service unit. Customer may designate that the credit be applied either as an invoice credit or a 
deposit in Customer’s Fund account. To receive the benefits of this plan, each eligible service unit must be active, with 
no pending cancellation request, at the time the credit is applied.  Except for this one-time credit, this plan does not 
change the terms and conditions that apply to the new service unit.  

 
Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following 
plan enrollment of all eligible service units identified below.  Usage charges, monthly recurring charges, expedite 
charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring 
charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.  
 
This plan applies only with respect to new eligible MCI Legacy Company provided service units ordered for installation 
within 30 days of order (or by Company’s quoted installation date if later), by a Customer with at least one MCI Legacy 
Company service which has been actively billing for at least 90 days prior to enrollment in this plan. 

 
Customer may enroll any eligible service unit, but any individual unit may be enrolled only once.  Customer may not 
receive: (i) any discounts, (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package, other 
than Special Customer Arrangements (SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide 
Types 13, 14, 15, 16, 18, 19, 20 and 21, or (iii) the benefits of Regional Plus Frame Relay Promotion and Competitive 
Voice 2 Promotion  as described in the Company’s “Service Publication and Price Guide” (The Guide) located on the 
Company’s website at www.verizonbusiness.com on any enrolled unit. 

 
TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS 

  

Product Group Sub-product Service Unit Credit Value 

 Company Installation 
Charge Waiver 
(Yes/No)  

Voice     

     

 Local and Long Distance Service-Trunk Solution Trunk $50 Y 

 
9.1.6 Verizon Loyalty Plus II Plan   1/ 

  [1/  Beginning March 1, 2007, this service will no longer be available to new subscribers.] 
 
Offer:   Existing Company customers who simultaneously order a new eligible MCI Legacy Company service “unit” (see 
table below), excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the 
following benefit: two credits in the amount indicated in the table below, applied to the monthly recurring charges for 
the new MCI Legacy Company service unit.  The credits will be applied to the second full-month’s and the sixth full-
month’s invoice following activation of the new service unit. Customer may designate that the credit be applied either 
as an invoice credit or a deposit in Customer’s Fund account.   To receive the benefits of this plan, each eligible 
service unit must be active, with no pending cancellation request, at the time the credits are applied.  Except for these 
two credits, this plan does not change the terms and conditions that apply to the new service unit.  

  
Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following 
plan enrollment of all eligible service units identified below.  Usage charges, monthly recurring charges, expedite 
charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring 
charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.  
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This plan applies only with respect to new eligible MCI Legacy Company provided service units ordered for installation 
within 30 days of order (or by Company’s quoted installation date if later), by a Customer with at least one MCI Legacy 
Company service which has been actively billing for at least 90 days prior to enrollment in this plan. 
 
Customer may enroll any eligible service unit, but any individual unit may be enrolled only once.  Customer may not 
receive: (i) any discounts, (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package, other 
than Special Customer Arrangements (SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide 
Types 13, 14, 15, 16, 18, 19, 20 and 21, or (iii) the benefits of Regional Plus Frame Relay Promotion and Competitive 
Voice 2 Promotion  as described in the Company’s “Service Publication and Price Guide” (The Guide) located on the 
Company’s website at www.verizonbusiness.com on any enrolled unit. 

 
TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS 

  

Product Group Sub-product Service Unit Credit Value 

 Company Installation 
Charge Waiver 
(Yes/No)  

Voice     

     

 Local and Long Distance Service-Trunk Solution Trunk $50 Y 

 
 
 9.1.7 Verizon Loyalty Plus III Plan 1/ 

[1/  Beginning September 25, 2006, this service is no longer available to new subscribers.] 
 
Offer:   Existing Company customers who simultaneously order a new eligible MCI Legacy Company service “unit” (see 
table below), excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the 
following benefit: three credits in the amount indicated in the table below, applied to the monthly recurring charges for 
the new MCI Legacy Company-provided service unit.  The credits will be applied to the second full-month’s, sixth full-
month’s, and twelfth full-month’s invoice following activation of the new service unit. Customer may designate that the 
credit be applied either as an invoice credit or a deposit in Customer’s Fund account.  To receive the benefits of this 
plan, each eligible service unit must be active, with no pending cancellation request, at the time the credits are applied.  
Except for these three credits, this plan does not change the terms and conditions that apply to the new service unit.  

 
Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following 
plan enrollment of all eligible service units identified below.  Usage charges, monthly recurring charges, expedite 
charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring 
charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.  

 
This plan applies only with respect to new eligible MCI Legacy Company provided service units ordered for installation 
within 30 days of order (or by Company’s quoted installation date if later), by a Customer with at least one MCI Legacy 
Company service which has been actively billing for at least 90 days prior to enrollment in this plan. 

 
Customer may enroll any eligible service unit, but any individual unit may be enrolled only once.  Customer may not 
receive: (i) any discounts, (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package, other 
than Special Customer Arrangements (SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide 
Types 13, 14, 15, 16, 18, 19, 20 and 21, or (iii) the benefits of Regional Plus Frame Relay Promotion and Competitive 
Voice 2 Promotion  as described in the Company’s “Service Publication and Price Guide” (The Guide) located on the 
Company’s website at www.verizonbusiness.com on any enrolled unit. 

 
TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS 

 

 Product 
Group Sub-product Service Unit Credit Value 

 Company Installation 
Charge Waiver 
(Yes/No)  

Voice     
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 Local and Long Distance Service-Trunk Solution Trunk $50 Y 

 
 
 9.29 Regional Checkbook 2006 Monthly Option Plan 
  

Offer:  Subject to the Conditions below, a Customer signing a new Verizon Business service agreement (“Agreement”), 
Customer will receive a monthly credit, not to exceed $100,000 per Customer, equal to 10 percent of the Customer’s 
Total Volume Commitment (defined as the Annual Volume Commitment multiplied by the number of years in the initial 
Term) of the Agreement (the “Checkbook Credit”). 

  
Customer will receive the first credit in the 3rd month following the Effective Date of the Agreement. The amount 
received will also include the credit amounts for months 1 and 2. The remaining credit amount will be divided into equal 
amounts for the remaining months of the initial Term (months 4 through 12 for a one year Term; months 4 through 24 
for a two year Term and months 4 through 36 for a 3, 4, or 5 year Term).   

  
  Eligibility:  Customer must: 
  
  - enroll in this Plan in a signed Agreement with the Company;  
 

- execute a contract after April 18, 2006 with a minimum one-year Term under which Customer  subscribes to one or 
more of the following MCI Legacy Company-provided services: U.S. Private Line Services, Verizon Business Services 
(VBS) II and VBS III Long Distance Voice Services, and/or Local Service-CLEC service; and, 

   
- demonstrate to the Company’s reasonable satisfaction that it will accept a competitor's offer in the absence of any 
further inducement from the Company to subscribe to, or remain subscribed to MCI Legacy Company-provided 
service. 

  
  Other Conditions:   
 

Customer may not receive (i) any discounts or (ii) the benefits of: any Special Customer Arrangement (SCA) or Product 
Package, (other than Product Package Guide Types 18, 19, 20, 21, 22 and 23) as provided in the Company’s “Service 
Publication and Price Guide” (The Guide) located on the Company’s website at 
www.verizonbusiness.com/publications/service_guide; (Companion Interstate Service”); Checkbook Promotion/Plan 
2004; Regional Checkbook Promotion/Plan 2004; and Checkbook 2006 Monthly Option Promotion/Plan. 

  
The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior outstanding balances 
owed to Company, termination or underutilization charges associated with term plans or program commitments, or 
disputed charges. 

  
If Customer terminates the Agreement prior to the month the next credit is to be applied, Customer will not be eligible 
for that month’s credit and any unused credit amount at the time of termination is forfeited.   

  
The maximum cumulative credit that a Customer may receive under this plan is $100,000. 

  
The credit may only be applied against invoices for services provided, under this Agreement, by an MCI Legacy 
Company.  

 
 9.30 Checkbook 2006 Monthly Option Plan 
 

Offer:  Subject to the Conditions below, a Customer signing a new Verizon Business service agreement (“Agreement”), 
Customer will receive a monthly credit, not to exceed $100,000 per Customer, equal to 5 percent of the Customer’s 
Total Volume Commitment (defined as the Annual Volume Commitment multiplied by the number of years in the initial 
Term) of the Agreement (the “Checkbook Credit”).  
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Customer will receive the first credit in the 3rd month following the Effective Date of the Agreement. The amount 
received will also include the credit amounts for months 1 and 2. The remaining credit amount will be divided into equal 
amounts for the remaining months of the initial Term (months 4 through 12 for a one year Term; months 4 through 24 
for a two year Term and months 4 through 36 for a 3, 4, or 5 year Term).  

  
  Eligibility:  Customer must:   
  
  - enroll in this Plan in a signed Agreement with the Company;  
 

- execute a contract after April 18, 2006 with a minimum one-year Term under which Customer  subscribes to one or 
more of the following MCI Legacy Company-provided services: U.S. Private Line Services, Verizon Business Services 
(VBS) II and VBS III Long Distance Voice Services, and/or Local Service-CLEC service; and, 

   
- demonstrate to the Company’s reasonable satisfaction that it will accept a competitor's offer in the absence of any 
further inducement from the Company to subscribe to, or remain subscribed to MCI Legacy Company-provided 
service. 

  
  Other Conditions:   
 

Customer may not receive (i) any discounts or (ii) the benefits of: any Special Customer Arrangement (SCA) or Product 
Package, (other than Product Package Guide Types 18, 19, 20, 21, 22 and 23) as provided in the Company’s “Service 
Publication and Price Guide” (The Guide) located on the Company’s website at 
www.verizonbusiness.com/publications/service_guide; (Companion Interstate Service”); Checkbook Promotion/Plan 
2004; Regional Checkbook Promotion/Plan 2004; and Regional Checkbook 2006 Monthly Option Promotion/Plan. 

  
The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior outstanding balances 
owed to Company, termination or underutilization charges associated with term plans or program commitments, or 
disputed charges. 

  
If Customer terminates the Agreement prior to the month the next credit is to be applied, Customer will not be eligible 
for that month’s credit and any unused credit amount at the time of termination is forfeited.   

 
The credit may only be applied against invoices for services provided, under this Agreement, by an MCI Legacy 
Company.  

 
 9.31 Verizon Business Services Billing Guarantee Plan 
 

Offer:  Subject to the Conditions below, a Customer signing a new Verizon Business service agreement (“Agreement”) 
including an Eligible Service (defined below) will be eligible to receive a credit if, with respect to an Eligible Service, 
Company fails to do either of the following: 

  
Respond to a Customer billing inquiry by sending Customer a Resolution Letter (defined below) addressing that inquiry 
within 45 days of the date Customer submits a Billing Inquiry Form (defined below); and/or,  

  
Provide Customer with an invoice that reflects the result of that resolution within the first two invoices following the date 
of the Resolution Letter: 

  
The amount of the credit that a Customer can receive is indicated in the table below, based on the Annual Volume 
Commitment in Customer’s Agreement. 

  
  Annual Volume Commitment   Credit 
  Less than $60,000    $500 
  $60,000 - $300,000    $1,250 
  $300,001 - $600,000   $2,500 
  Greater than $600,000   $5,000 
  
  Definitions:  For purposes of this plan offering only, the following definitions apply: 
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Billing Accuracy Response:  Company’s written confirmation to Customer of receipt of a Billing Inquiry Form. 
  

Billing Issue:  An invoiced charge for MCI Legacy Company-provided service which Customer alleges to differ from the 
rate specified in Customer’s written agreement for that service and which is not in the Customer’s favor. 

  
  Eligible Service: Long Distance Voice Services-CLEC and U.S. Private Line Services. 
   

Resolution Letter:  Company’s written notice to Customer in response to a Billing Inquiry Form submission which 
specifies Company’s determination, in the Company’s sole discretion, of the rate set forth in Customer’s written 
agreement for the charge which is the basis of Customer’s Billing Issue. 

  
  Eligibility:   

- Customer must successfully submit a completed Billing Inquiry Form, using the online process established by 
Company for this purpose (https://customercenter.verizon.com/billingguarantee), within 60 days of the date of the 
affected invoice, concerning invoiced charges that differ adversely from the charges due under Customer’s Agreement 
and applicable tariffs; and 

  
  - eligible services must be provided and located entirely in the U.S. Mainland. 
 
  In order for a Billing Issue to be eligible: 
  

Customer must notify the Company of the Billing Issue via a completed Billing Inquiry Form, which is found at a 
Company-designated Internet site, and which must be received by the Company within 60 days of the date of the 
invoice on which the Billing Issue appears; 

  
the rate or charge which is the basis of a Billing Issue must be a charge for an Eligible Service;  and, 

  
the rate or charge which is the basis of a Billing Issue may not be, in the Company’s sole determination: 

  
  - the subject of another Customer Billing Inquiry Form;  
  

- a pass-through charge or a charge imposed by a third party charges, tax, or Governmental charge or surcharge or 
the subject of a claim of fraud; and/or  

  
- one for which Customer has received an alternative credit or other credit to resolve the Billing Issue.  

  
  The Billing Inquiry Form must specify a single Billing Issue and: 
  

the Customer’s Company account number; 
the date of the invoice containing the Billing Issue; 
the service type of the Billing Issue; and, 
a description of the Billing Issue. 

  
Customer must supply to Company any additional information requested by Company within three business days of 
the request.  

  
  Other Requirements: 

Customer may not receive more than one credit for any and all invoices dated in the same month, regardless of the 
number of its agreements, services, or billing inquiries.  If a similar issue arises in a subsequent month, Customer may 
submit a new Billing Inquiry Form for that subsequent month (subject to the one-credit-per-month limitation stated in 
the preceding sentence).   

  
Company will determine whether any credit is due, the credit amount, and the account level at which the credit will be 
applied, in its sole discretion. 
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If the Agreement’s Initial Term expires, or if Customer terminates the Agreement or the service to which the Billing 
Inquiry Form relates prior to the month the credit is to be applied, Customer will not be eligible for the credit and any 
unused credit amount at the time of termination of service will be forfeited by the Customer. 

 
The credit may only be applied against invoices for services provided, under this Agreement, by MCI Legacy 
Company. 

  
Customer may not receive any discounts based on term and volume commitments, excluding affinity program 
discounts, or the benefits of a Special Customer Arrangement (SCA) or Product Package, other than Product 
Packages Guide Types 13, 14, 15, 16, 18, 19, 20, 21, 22 and 23 on Eligible Service as provided in the Company’s 
“Service Publication and Price Guide” (The Guide) located on the Company’s website at 
www.verizonbusiness.com/publications/service_guide; (Companion Interstate Service”). 

 
 9.32 Checkbook Plan 2004  

  
Offer:   Subject to the Conditions below, a Customer signing a new Verizon Business service agreement 
(“Agreement”), Customer will receive a credit, not to exceed $100,000 per Customer,  equal to 5% of the Total Volume 
Commitment (defined as the Annual Volume Commitment multiplied by the number of years in the initial Term) of the 
Agreement (the “Checkbook Credit”) which Customer will receive as a credit on an invoice.   
  
Invoice Credit: For Customers who elect to receive the credit as an invoice credit, the credit will be applied: 
  
in the sixth monthly period following the Effective Date of the Agreement for a Customer who commits to a 1-year 
Agreement Term , 
  
in an amount which equals 50 percent of the credit amount in each of the sixth and eighteenth monthly periods 
following the Effective Date of the Agreement for a Customer who commits to a 2-year Agreement Term , and  
  
in an amount which equals 33.33 percent of the credit amount in each of the sixth, eighteenth and thirtieth monthly 
periods following the Effective Date of the Agreement for a Customer who commits to an Agreement Term which 
equals or exceeds three years. 
  
Eligibility:  Customer must: 
  
- enroll in this Plan in a signed Agreement with the Company;  
  
- execute a contract for service after December 1, 2003 under which Customer  subscribes under term of service which 
equals or exceeds one year to U.S. Private Line Services, Verizon Business Services (VBS) II and VBS III Long 
Distance Voice Services, and/or MCI Legacy Company-provided exchange service; and, 
  
- demonstrate to the Company’s reasonable satisfaction that it will accept a competitor's offer in the absence of any 
further inducement from the Company to subscribe to, or remain subscribed to MCI Legacy Company-provided 
service. 
  
Other Conditions:   
Customer may not receive (i) any discounts or (ii) the benefits of: any Special Customer Arrangement (SCA) or Product 
Package, other than Product Package Guide Types 13, 14, 15, 16, 18, 19, 20, 21, 22 and 23 as provided in the 
Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s website at 
www.verizonbusiness.com/publications/service_guide; (Companion Interstate Service”).; and, Regional Checkbook 
Promotion/Plan 2004. 
  
The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior outstanding balances 
owed to Company; termination or underutilization charges associated with term plans or program commitments, or 
disputed charges. 
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If Customer terminates all services under the Agreement prior to the month a credit is to be applied, the Customer will 
not be eligible to receive the credit and any unapplied credit amount at the time of termination of service will be 
forfeited by Customer.    

 
 9.33 Regional Checkbook Plan 2004 
  

Offer:  Subject to the Conditions below, a Customer signing a new Verizon Business service agreement (“Agreement”), 
Customer will receive a credit, not to exceed $100,000 per Customer, equal to 10% of the Total Volume Commitment 
(defined as the Annual Volume Commitment multiplied by the number of years in the initial Term) of the Agreement 
(the “Checkbook Credit”) which Customer will receive as a credit on an invoice.    

  
Invoice Credit:  For Customers who elect to receive the credit as an invoice credit, the credit will be applied: 

  
in the sixth monthly period following the Effective Date (as defined in the Agreement) of Customer’s Agreement for a 
Customer who commits to a 1-year Agreement Term, 

  
in an amount which equals 50 percent of the credit amount in each of the sixth and eighteenth monthly periods 
following the Effective Date of the Agreement for a Customer who commits to a 2-year Agreement Term, and  

  
in an amount which equals 33.33 percent of the credit amount in each of the sixth, eighteenth and thirtieth monthly 
periods following the Effective Date of the Agreement for a Customer who commits to an Agreement Term which 
equals or exceeds three years. 

  
Eligibility:  Customer must: 

  
- enroll in this Plan in a signed Agreement with the Company;  

 
- execute a contract for MCI Legacy Company-provided service after December 1, 2003 under which 
Customer  subscribes under term of service which equals or exceeds one year U.S. Private Line Services, Verizon 
Business Services (VBS) II and VBS III Long Distance Voice Services, and/or MCI Legacy Company-provided 
exchange service; and, 

  
- demonstrate to the Company’s reasonable satisfaction that it will accept a competitor's offer in the absence of any 
further inducement from the Company to subscribe to, or remain subscribed to MCI Legacy Company-provided 
service. 

  
Other Conditions:   

  
Customer may not receive (i) any discounts or (ii) the benefits of: any Special Customer Arrangement (SCA) or Product 
Package, other than Product Package Guide Types 13, 14, 15, 16, 18, 19, 20, 21, 22 and 23 as provided in the 
Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s website at 
www.verizonbusiness.com/publications/service_guide; (Companion Interstate Service”); and Checkbook 
Promotion/Plan 2004.  

  
The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior outstanding balances 
owed to Company, termination or underutilization charges associated with term plans or program commitments, or 
disputed charges. 

  
If Customer terminates all services under the Agreement prior to the month the credit is to be applied, the Customer 
will not be eligible to receive the credit and any unapplied credit amount at the time of termination of service will be 
forfeited by Customer.   

  
The credit may only be applied against invoices for services provided, under this Agreement, by MCI Legacy 
Company. 

 
 9.35 General Installation Waiver Plan   1/ 
  [1/  Effective September 15, 2009, this plan is no longer available to new customers.] 
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Subject to the Conditions below, Company will waive the non-recurring charges listed in the table below provided by a 
U.S. MCI Legacy Company under Customer’s master service agreement. 

 

Eligible Services 
Exclusions To Eligible Services 
(without limitation) 

Local Services (CLEC) 
 
Includes: 

Account Setup  
Account Charges (including moves, changes, additions and 

billing record changes)  
Line Connection Charges (Local Line, Local Trunk-Basic, 

Local Trunk DID, Local Trunk 2 way Direct)  
Direct Inward Dialing (DID)/2 way Direct Installation for blocks 

of DID/2 way direct numbers  
Non-recurring charges for Local ISDN-PRI T1 installation and 

optional features  
Selective Call Screening non-recurring charge  
Non-recurring charges for Optional Features  
Additional Telephone Number Listing (set up charge)  
Alternative Call Listing (set up charge)  
Restoral charges (customer and company charges on the rate 

calculator)  
Toll Restrictions (set up charge)  
Call Assistance Install (set up charge) 
Voicemail - NUMS (National Unified Message Service) 

 

Excludes: 
Disaster Recovery  
Non-Listing Install/Non- Published Service Install  
Telecommunications Service Priority 
 

 

 
Conditions: 
1. New circuits (or equivalent service units) are eligible for this plan. 
2. Existing circuits (or equivalent service units) that are upgraded to an eligible port type/speed are eligible for 

this plan. 
3. Customer commits to paying for the new circuit (or equivalent service unit) of the eligible service to which the 

benefits of this plan apply (each a “Plan Circuit”) for a minimum of 1 year.  Customers who terminate any 
Plan Circuit before one year will be billed and required to pay all charges otherwise waived under this plan. 

4. Orders may be expedited, but applicable expedite fees must be paid.   
5. Customer will receive this plan waiver benefit on any eligible service provided under this plan during the 

Term of the agreement of which it is a part.  Other charges, including without limitation usage charges, 
monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third 
parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other 
Governmental Charges will not be waived.  

 
 9.39 Checkbook – Single Credit Option Plan 

Subject to the Conditions below, a Customer signing a new Verizon Business service agreement (“Agreement”) will 
receive a one-time credit, not to exceed $100,000, equal to 5% of the Total Contract Volume Commitment (defined as 
the Annual Volume Commitment multiplied by the number of years in the initial Term) of the Agreement (the 
“Checkbook Credit”).   

 
Customer will receive the credit in the fourth month following the Effective Date of the Agreement.  

 
Conditions  
1. This offer is not available to Customers who only subscribe to Company Intrastate Long Distance services in the 

state of Maryland.  
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2. The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior outstanding 
balances owed to Company, termination or underutilization charges associated with term plans or program 
commitments, or disputed charges. 

3. The benefits of this plan may not be used in conjunction with the following promotions/plans: Checkbook 2004, 
Regional Checkbook 2004, Checkbook 2006 Monthly Option and Regional Checkbook 2006 Monthly Option. 

4. If Customer terminates all services under the Agreement prior to the month the credit is to be applied,  the 
Customer will not be eligible to receive the credit.  

5. The credit may only be applied against invoices for services provided, under this Agreement, by MCI Legacy 
Company. 

 
9.40. Contract Renewal Plan 
 Subject to the Conditions below, a Customer renewing their Verizon Business service agreement (“Agreement”) will 

receive a one-time credit, not to exceed $6000, equal to 3% of the Annual Volume Commitment of the Agreement (the 
“Renewal Credit”).   

 
 Customer will receive the credit in the fourth month following the Effective Date of the Agreement.  
 
 Conditions  
 

1. This offer is not available to Customers who only subscribe to Company Intrastate Long Distance services in the 
state of Maryland.  

 
2. The Renewal credit may not be applied against taxes, charges for unauthorized calls, prior outstanding balances 

owed to Company, termination or underutilization charges associated with term plans or program commitments, or 
disputed charges. 

 
3. If Customer terminates all services under the Agreement prior to the month the credit is to be applied, the 

Customer will not be eligible to receive the credit.  
 
4. The credit may only be applied against invoices for services provided, under this Agreement, by MCI Legacy 

Company. 
 

9.41 Local Voice PRI/T1 Rewards 60 Plan 
Offer:  Eligible new and existing customers, as defined below (individually, a “Customer”), who enroll in this plan and 
order Company Local ISDN-PRI service (“Plan Service”) will receive the benefits listed immediately below for each 
such Plan Service, as applicable, for the term (“Term”) of Customer’s Verizon Business service agreement 
(“Agreement”).   

  

Term Commitment 
Plan Benefits 
(“MRC” is the abbreviation for “monthly recurring charge”) 

Two (2) Years 
Four (4) months’ MRC credit* for each ISDN-PRI T1 Local Trunk; free DID 
blocks for the duration of the Agreement Term. 

Three or more  
(3+) Years 

Six (6) months’ MRC credit* for each ISDN-PRI T1 Local Trunk; free DID 
blocks for the duration of the Agreement Term. 

* Credits will start appearing on the first invoice billing a full month of service. 

 
Eligibility:  
 
A. Customers must have a minimum of 12 months remaining in the Term under their Agreement at the time 

they enroll in this plan. 
B. With the exception of term discounts on monthly recurring charges, the plan rates/discounts described herein 

are in lieu of all other discounts. 
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 9.42 Local Voice – Line Rewards 60 Plan   1/ 
  [1/  Effective September 15, 2009, this plan is no longer available to new customers.] 

 
Offer:  Eligible new and existing customers, as defined below (individually, a “Customer”), who enroll in this plan and 
order Local Line or Local and Long Distance Service Bundle service  provided by an MCI Legacy Company (“Plan  
Service”) will receive the benefits listed immediately below for each such Plan Service, as applicable, based on  the 
term commitment (“Term”) of Customer’s Verizon service agreement (“Agreement”).  

  

Agreement Term 
Plan Benefits 
(“MRC” is the abbreviation for “monthly recurring charge”) 

One (1) Year 
Two (2) month’s MRC credit* for Voicemail** plus one (1) month’s MRC 
credit for each Plan Service purchased.  

Two (2) Years 
Four (4) month’s MRC credit* for Voicemail** plus two (2) months’ MRC 
credit for each Plan Service purchased. 

Three or more  
(3+) Years 

Six (6) month’s MRC credit* for Voicemail** plus three (3) months’ MRC 
credit for each Plan Service purchased. 

* Credits will start appearing on the first invoice billing a full month of service 
 
** Voicemail for Agreements subject to a VBS III pricing program will be National Unified Messaging Service.  

Voicemail for Agreements subject to a VBS I or II pricing program will be Hosted Voice Messaging 
Service. 

 
Eligibility:  
A. Customers must have a minimum of 12 months remaining in the Term under their Agreement at the time 

they enroll in this plan. 
B. With the exception of term discounts on monthly recurring charges, the plan rates/discounts described herein 

are in lieu of all other discounts. 
 
 9.43 PRI BizPak Plan   1/ 
  [1/  Effective September 15, 2009, this plan is no longer available to new customers.] 

 
Subject to the conditions below, Customers under a Verizon Business services agreement (“Agreement”) and who 
simultaneously order for the first time the “PRI BizPak” bundle which consists of; 1) Local and Long Distance Optional 
Calling Plan as described on the Guide for Verizon Business Services (VBS) I and VBS II – Pre July 1, 2007 – Offer C; 
and VBS II Post July 1, 2007 and VBS III – Offer C Flat with Cap, (collectively referred to as “Local and Long Distance 
OCP”); 2) The Local Service features specified in the table below; and 3)  Bundled Internet Dedicated Price Protected 
Option (PPO) T1; and 4) T-1 Digital Access loop (T-1 Local Loop); and related Customer Premises Equipment (CPE) 
(“Plan Services”) will receive the following monthly recurring discounts and monthly recurring charges (“MRCs”) 
specified in the table below for the Term of the Agreement, based on the length of the Term Customer committed to in 
the Agreement (“Commitment Period”):  

 
     2 Year Term    3 Year Term 
PRI BizPak Bundle   Plan  Additional MRC  Plan  Additional MRC 
    MRC  Discount   MRC  Discount 
Local and Long Distance OCP $1,114.50* 15%   $1,114.50* 15% 
 
First 2 Local Service DID Blocks $12.50***  15%   $12.50***  15% 
(20 DIDs per Block) 
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Local Service Caller ID with Name $60***  15%   $60***  15% 
 
Internet Dedicated PPO T1 Port $565  -   $530  - 
And T1 Digital Access Local Loop          
* Plan MRC allocated charges = $501.53 for Local and $612.97 for LD. 
** Additional DID Blocks may be purchased at standard rates. 
*** Plan MRC is standard Guide pricing.         

 
Conditions 

 
  1. New and renewing Customers must sign an Agreement with a minimum 2 year Term commitment. 
 
  2. Existing Customers must have a minimum of 1 year remaining on their Term commitment. 
 

3. This plan is available only for Plan Services under the VBS I, VBS II or VBS III pricing plans. 
 
  4. Customer location is eligible to receive the benefits of this plan providing the plan services are available from 

one of the Serving Wire Centers as notated in the Guide: 
http://www.verizonbusiness.com/external/service_guide/reg/pr_internet_dedicated_bundled_ppo_t1_select_ii
_clli_list.xls.  

 
  5. Orders may be expedited, but applicable expedite fees will apply.  

 
  6.  This plan is applicable only for Plan Services located entirely within the 48 contiguous states. Alaska, Hawaii, 

Puerto Rico, and any foreign countries are not eligible. 
 
  7. Circuits receiving the benefits of this plan may not receive the benefits of any of the following 

promotions/plans: Internet T1 and NxT1 IP Port Only; New Service CPE Rebate; LD Voice - Outbound 60; 
LD Voice – 20K Minute Package for T1/PRIs (BSG); LD Voice – 300 / 500 / 800 Minute Packages for 
Business Lines and Trunks (BSG); LD Voice – Inbound 60; LD Voice - Wireline to Wireless; Local Voice - 
Line Rewards 60;  Local Voice - PRI / T1 Rewards 60 Promotions; Local Voice - PRI Renewal Offer; and the 
Local Voice - Multi-State Metered T1/ ISDN PRI Program. 

 
  8. Unless explicitly stated otherwise, plan rates/discounts are in lieu of all other discounts. 
 
  9. Verizon reserves the right to discontinue any or all Plan Services at the time it is determined that Plan 

Services were deployed in a manner contrary to the terms of the plan offer. 
 

9.44 General Installation Waiver Plan (v2.0)  
Subject to the Conditions below, Company will waive the non-recurring charges listed in the table below provided by a 
U.S. MCI Legacy Company under a Customer’s master service agreement. 

Eligible Services 
Exclusions To Eligible Services 
(without limitation) 

Local Services (CLEC) 
  
Includes: 

Account Setup  
Account Charges (including moves, changes, additions and 

billing record changes)  
Line Connection Charges (Local Line, Local Trunk-Basic, Local 

Trunk DID, Local Trunk 2 way Direct)  
Direct Inward Dialing (DID)/2 way Direct Installation for blocks 

of DID/2 way direct numbers  
Non-recurring charges for Local ISDN-PRI T1 installation and 

optional features  

  
  
Excludes: 
Disaster Recovery  
Expedite fees  
Non-Listing Install/Non- Published Service Install  
Telecommunications Service Priority 
Usage charges 
Monthly Recurring Charges 
Surcharges 
Charges imposed by third parties -  
Includes access, egress, jack, or wiring charges 
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Conditions: 
 
1. Only new circuits (or equivalent service units) are eligible for this plan. 

 
  2. Existing circuits (or equivalent service units) that are upgraded to an eligible port type/speed are eligible for 

this plan. 
 
  3. A Customer subscribing to this plan commits to paying for the new circuit (or equivalent service unit) of the 

eligible service to which the benefits of this plan apply (each a “Plan Circuit”) for a minimum of one year.  
Customers who terminate any Plan Circuit before one year will be billed and required to pay all charges 
otherwise waived under this plan. 

 
  4. Orders may be expedited, but applicable expedite fees must be paid.   
 
  5. A Customer will receive this plan waiver benefit on any eligible service provided under this plan during the 

Term of the agreement of which it is a part.  Other charges, including without limitation usage charges, 
monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third 
parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other 
Governmental Charges will not be waived. 

 
10. GRANDFATHERED SERVICES 
 

DEFINITIONS 
 

Certain terms used generally throughout this tariff are defined below. 
 

Account Codes:  
Permits Inteletrex Stations and attendants to dial an account code number of up to eight digits.  For use when placing calls over 
facilities arranged for Automatic Message Accounting (AMA) recording. The account or project number must be input prior to 
dialing the called number. 

 
Advance Payment: Part or all of a payment required before the start of service. 

 
Automatic Number Identification (ANI): 
Allows the automatic transmission of a caller's billing account telephone number to a local exchange company, interexchange 
carrier or a third party subscriber.  The primary purpose of ANI is to allow for billing of toll calls. 

 
Bit: The smallest unit of information in the binary system of notation. 

 
Business Customer: 
Service furnished in office buildings, stores, factories, colleges, hospitals, and all other institutions of a business nature. Includes 
hotels, apartment houses, clubs, boarding and rooming houses except when all stations are within the subscribers' domestic 
establishment and no business listings are provided. 

 
Call Back/Camp On: 

Selective Call Screening non-recurring charge  
Non-recurring charges for Optional Features  
Additional Telephone Number Listing (set up charge)  
Alternative Call Listing (set up charge)  
Restoral charges (customer and company charges on the rate 

calculator)  
Toll Restrictions (set up charge)  
Call Assistance Install (set up charge)  
Voicemail - NUMS (National Unified Message Service)  

  

All Governmental Charges  
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Permits a station line encountering an all-trunk-busy condition the option of being notified when a trunk becomes idle. 
 

Call Forwarding Station: 
Allows calls directed to a station line to be routed to a user defined line inside or outside the customer's telephone system. 

 
Call Forwarding System: 
Permits calls attempting to terminate to a busy station line to be re-directed to a predetermined line inside or outside the 
customer's telephone system. 
 
Call Forwarding Remote: 
This optional feature allows a user to activate/deactivate the Call Forwarding - All Calls feature or change the forwarded to 
telephone number from a remote location. 

 
Call Forwarding Busy: 
Allows incoming calls to a busy station to be routed to a preselected station line or attendant within the same system or outside 
the system.  Intercom calls can be arranged to be forwarded to a number different from DID calls. 

 
Call Forwarding Don't Answer: 
Allows incoming calls to be automatically routed to a preselected station line or attendant in the same system or outside the 
system, when the called station is not answered after a preset number of rings.  Intercom calls can be arranged to be forwarded 
to a number different from DID calls. 

 
Call Forwarding Variable Limited: 
When this feature is activated by a station line user or the attendant, incoming calls to the activated station line or attendant 
position will be automatically routed to any other selected station line, within the same Inteletrex system, or to the attendant 
position.  The attendant may also activate this feature for a station line user. 

 
 Call Forwarding Variable Unlimited: 

The same a Call Forwarding Variable Limited except that incoming calls may be automatically routed to a telephone number 
outside the Inteletrex system or to station lines within the same Inteletrex system.  The attendant may not activate this feature to 
a telephone number outside the Inteletrex system for a station line use.  Calls forwarded outside the Inteletrex system are 
subject to the appropriate charges for local and toll messages. 

 
Call Hold: Allows the user to hold one call for any length of time provided that neither party goes on-hook. 

 
Call Park: Allows a station line to park a call against its own line number. The parked call can be retrieved from any station line 
by dialing a feature code and the line number against which the call is parked. 

 
Call Pickup: Allows a station line to answer incoming calls to another station line within a defined call pickup group.  Call pickup 
is provided on individual station lines within a customer group. 

 
Call Transfer: Allows a station line user to transfer any established call to another station line inside or outside the customer 
group without the assistance of the attendant. 

 
Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is attempting to complete to the line. 
Audible ringing is returned to the originating line. The Service also provides a hold feature that is activated by a switchhook flash. 

 
Communications Services: The Company's intrastate toll and local exchange switched telephone services offered for both 
intraLATA and interLATA use. 

 
Company or MCImetro Access Transmission Services Corp.: MCImetro Access Transmission Services Corp. d/b/a Verizon 
Access Transmission Services the issuer of this catalog. 

 
Company Calling Card: A telephone calling card issued by the Company at the Customer's request, which enables the Customer 
or User(s) authorized by the Customer to place calls over the network and to have the charges for such calls billed to the 
Customer's account. 
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Credit Card: A Credit Card is an accepted credit card, which is defined as a credit card that the cardholder has requested or 
applied for and received, or has signed, used or authorized another person to use to obtain credit.  Any credit card issued as an 
renewal or substitute in accordance with this paragraph is an accepted credit card when received by the cardholder. 

 
Customer or Subscriber: The person, firm or corporation which orders service and is responsible for the payment of charges and 
compliance with the Company's regulations. 

 
Dedicated Access Lines ("DAL"): A group of leased lines which interconnect a switching system to a dedicated subscriber. 

  
Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting the Customer's premises 
and the Company's POP.  This service is offered to the extent facilities are available and where the Company and the Customer 
jointly arrange for the establishment of dedicated access facilities connecting the Customer's trunk-compatible PBX or other 
suitable equipment to the Company's POP. The Customer shall be responsible for all costs and charges associated with the 
dedicated access facilties. 

 
Dedicated Outbound Calls: 
Refers to service that is offered to the extent facilities are available in those cases where the Company and the Customer jointly 
arrange for the establishment of dedicated access facilities connecting the Customer's trunk-compatible PBX or other suitable 
equipment to the Company's Point of Presence (POP).  The Customer shall be responsible for all costs and charges associated 
with the dedicated access facilities. 
 
Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets. 
 
Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, by-passing a central answering 
point. 
 
Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to access and dial outside numbers 
directly. 
 
Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of station lines from receiving incoming 
and station-to-station calls. 
 
Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets. 
 
Duplex Service: Service which provides for simultaneous transmission in both directions. 
 
Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam carrying communications 
signals may be transmitted by means of multiple internal reflections to a receiver, which translates the message. 

 
Georgia Relay Center: 
The Georgia Relay Center permits hearing and speech impaired users of Telecommunications Devices for the Deaf (TDD) to 
communicate with users of ordinary telephones.  Communications take place by relaying conversations (voice to TDD and TDD 
to voice).  These calls are between one party who must communicate by means of a TDD and another who communicates by 
means of an ordinary telephone.  Messages are rated from the rate center of the calling party to the rate center of the called 
party. 
 
Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy. 
 
In-Only: A service attribute that restricts outward dial access and routes incoming calls to a designated answer point. 
  
Joint User: A person, firm or corporation which is designated by the Customer as a user of services furnished to the Customer by 
MCImetro Access Transmission Services Corp. and to whom a portion of the charges for the service will be billed under a joint 
user arrangement as specified herein. 
 
Mbps: 
Megabits, denotes millions of bits per second. 
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Multi-Frequency or ("MF"): 
An inter-machine pulse-type used for signalling between telephone switches, or between telephone switches and PBX/key 
systems. 

 
Network: 
Refers to the Company's facilities, equipment, and services provided under this Tariff. 

 
Public Safety Agency: 
The State or any city, county, municipal corporation, public district, public authority, or functional division located in whole or part 
within the State which provides or has the authority to provide fire fighting, law enforcement, ambulances, medical, or emergency 
services.  Referred to as the customer for Universal Emergency Telephone Number Service. 

 
Public Safety Answering Point (PSAP): 
A location operated and maintained by a Public Safety Agency at which requests for fire fighting, law enforcement, ambulance, 
medical, or other emergency services are answered. 

 
Recurring Charges: 
The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon duration of the 
service. 

 
Residential Customer: 
Service furnished in private homes or apartments including all parts of of the subscriber's domestic establishment for domestic 
use and not for substantial occupational use. 

 
Service Commencement Date: 
The first day following the date on which the Company notifies the Customer that the requested service or facility is available for 
use, unless extended by the Customer's refusal to accept service which does not conform to standards set forth in the Service 
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's acceptance. The Company and 
Customer may mutually agree on a substitute Service Commencement Date. 

 
Service Order: 
The written request for Network Services executed by the Customer and the Company in the format devised by the Company. 
The signing of a Service Order by the Customer and acceptance by the Company initiates the respective obligations of the 
parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the Service 
Commencement Date. 

 
Shared: 
A facility or equipment system or subsystem that can be used simultaneously by several Customers. 

 
Shared Inbound Calls: 
Refers to calls that are terminated via the Customer's LEC-provided local exchange access line. 

 
Shared Outbound Calls: 
Refers to calls in Feature Group D exchanges whereby the Customer's local telephone lines are presubscribed by the local 
exchange company to the Company's outbound service such that "1 + 10-digit number" calls are automatically routed to the 
Company's network. Calls to stations within the Customer's LATA may be placed by dialing "10 + XXX or 101XXXX + the 10-digit 
number". 

 
Speed Calling: 
Permits a station line user to dial selected numbers by using fewer digits than normally required.  This is accomplished through 
the assignment of abbreviated codes to frequently called numbers.  The speed calling list is customer-changeable. 

 
System: 
Allows shared use of speed calling list.  A control station will add, change or delete telephone numbers from the list for the group. 

 
Station: 
Allows a station line user to add, change or delete telephone numbers from a speed calling list. The list is dedicated to the 
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individual station line user. 
 

Three-Way Calling: 
Allows a station line user to add a third party to an existing conversation. 

 
Two Way: 
A service attribute that includes outward dial capabilities for outbound calls and can also be used to carry inbound calls to a 
central point for further processing. 

 
Universal Emergency Telephone Number (911) Service: 
Wherever feasible, the Company will provide a universal Central Office number "911" for the use of Public Safety Agencies 
having the responsibility to protect the safety and property of the general public.  It is intended that use of 911 Service will 
provide the public with a means of simple and direct telephone access to a Public Safety Answering Point. 

 
User or End User: 
Any person or entity that obtains the Company's services provided under this Tariff, regardless of whether such person or entity 
is so authorized by the Customer. 

 
REGULATIONS 
 
 9.2.5 Customer Deposits and Advance Payments 
 

 9.2.5.1 Advance Payments 
 

To safeguard its interests, the Company may require a Customer to make an advance payment before 
services and facilities are furnished.  The advance payment will not exceed an amount up to two months of 
estimated monthly usage charges.  In addition, where special construction is involved, the advance payment 
may also include an amount equal to the estimated non-recurring charges for the special construction and 
recurring charges (if any) for a period to be set between the Company and the Customer.  The advance 
payment will be credited to the Customer's initial bill.  An advance payment may be required in addition to a 
deposit. 

 
 9.2.5.2 Deposits 

 
 A) To safeguard its interests, the Company may require a Customer to make a deposit to be held as a 

guarantee for the payment of charges.  A deposit does not relieve the Customer of the 
responsibility for the prompt payment of bills on presentation.  The deposit will not exceed an 
amount equal to: 

 
 1) two month's charges for a service or facility which has a minimum payment period of one 

month; or 
 

 2) the charges that would apply for the minimum payment period for a service or facility 
which has a minimum payment period of more than one month; except that the deposit 
may include an additional amount in the event that a termination charge is applicable. 

 
 B) A deposit may be required in addition to an advance payment. 

 
 C) When a service or facility is discontinued, the amount of a deposit, if any, will be applied to the 

Customer's account and any credit balance remaining will be refunded. Before the service or 
facility is discontinued, the Company may, at its option, return the deposit or credit it to the 
Customer's account.  If the amount of the deposit is insufficient to cover the balance due to the 
Customer's account, the Company retains the right to collect any amounts owing after the deposit 
has been applied plus any costs related to the collection of any remaining balance. 

 
 D) Deposits held will accrue interest at a rate specified by the Georgia Public State Commission. 
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APPLICATION OF RATES 
 
 9.3.1 Introduction 
 

The regulations set forth in this section govern the application of rates for services contained in other sections of this 
tariff. 

 
 9.3.2 Charges Based on Duration of Use 
 

Where charges for a service are specified based on the duration of use, such as the duration of a telephone call, the 
following rules apply: 

 
 A) Calls are measured in durational increments identified for each service.  All calls which are fractions of a 

measurement increment are rounded-up to the next whole unit. 
 

 B) Timing on completed calls begins when the call is answered by the called party.  Answering is determined by 
hardware answer supervision in all cases where this signaling is provided by the terminating local carrier and 
any intermediate carrier(s).  Timing for operator service person-to-person calls start with completion of the 
connection to the person called or an acceptable substitute, or to the PBX station called. 

 
 C) Timing terminates on all calls when the calling party hangs up or the Company's network receives an off-

hook signal from the terminating carrier. 
 

 D) Calls originating in one time period and terminating in another will be billed in proportion to the rates in effect 
during different segments of the call. 

 
 E) All times refer to local time. 

 
 9.3.3 Rates Based Upon Distance 
 

 Where charges for a service are specified based upon distance, the following rules apply: 
 

 A) Distance between two points is measured as airline distance between the Rate Centers of the originating and 
terminating telephone lines.  The Rate Center is a set of geographic coordinates, as referenced in Bellcore's 
Local Exchange Routing Guide (LERG), associated with each NPA-NXX combination (where NPA is the 
area code and NXX is the first three digits of a seven-digit telephone number).  Where there is no telephone 
number associated with an access line on the Company's network (such as a dedicated toll free service or 
WATS access line), the Company will apply the Rate Center of the Customer's main billing telephone 
number. 

 
 B) The airline distance between any two Rate Centers is determined as follows: 

 
 1) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate Center from the above-

referenced Bellcore document. 
 

 2) Compute the difference between the "V" coordinates of the two rate centers; and the difference 
between the two "H" coordinates. 

 
 3) Square each difference obtained in step (2) above. 

 
 4) Add the square of the "V" difference and the square of the "H" difference obtained in step (3). 

 
 5) Divide the sum of the squares by 10.  Round to the next higher whole number if any fraction is 

obtained. 
 

 6) Obtain the square root of the whole number result obtained above.  Round to the next higher whole 
number if any fraction is obtained.  This is the airline mileage. 
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 7) Formula =  
 
EXCHANGE ACCESS SERVICE 
 
 9.5.1 General 
 

Exchange Access Service provides a Customer with a telephonic connection and a unique telephone number address 
on the public switched telecommunications network.  Each Exchange Access Service enables users to: 

 
 A) receive calls from other stations on the public switched telecommunications network; 

 
 B) access other services offered by the Company as set forth in this tariff; 

 
 C) access certain interstate and international calling services provided by the Company; 

 
 D) access (at no additional charge) the Company's operators and business office for service  
  related assistance; 

 
 E) access (at no additional charge) emergency services by dialing 0- or 9-1-1; and 

 
 F) access services provided by other common carriers which purchase the Company's Switched Access 

services as provided under the Company's Federal and State tariffs, or which maintain other types of traffic 
exchange arrangements with the Company. 

 
 G) Exchange Access Service can not be used to originate calls to other telephone companies' caller-paid 

information services (e.g., NPA 900, NXX 970, 540, etc.).  Calls to those numbers and other numbers used 
for caller-paid information services will be blocked.  Calls to numbers "NXX 976" will also be blocked unless 
otherwise specified by the Customer at the time service is ordered.  Should a customer request unblocking 
for access to the "NXX 976" caller-paid information service, the Company will bill and collect on behalf of the 
telephone companies' information provider holding the customer fully liable for all charges incurred for use of 
the information provider's service. 

 
Each Local Exchange Access Service is available on a "Full" service basis, whereby service is delivered to a 
demarcation/connection block at the customer's premise. 

 
 The following Exchange Access Services are offered: 

 
Single Line Service 
Multi Line Service 
Basic Trunk Service 
DID Trunk Service 
Intelenet Full Service T-1 Service 
Inteletrex Service 
Inward Digital Trunk Service 

 
 9.5.2 Single Line Service 
 

 9.5.2.1 Description 
 

Single Line Service provides a Business or Residential Customer with a single, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time.  Single Lines are provided 
for connection of Customer-provided single station sets or facsimile machines to the public switched 
telecommunications network.  Each Single Line may be configured into a hunt group with other Company-

10
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22
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provided Single Lines.  Each Single Line is provided with the following standard features which can be 
deleted at the Customer's option: 

 
 Standard Features:   Features available upon request: 

 
 Touch Tone   Call Forward Variable 
 Caller ID Blocking (Selective)  Caller ID Blocking (Complete) 

 
 

 9.5.2.2 Rates 
Non-recurring  Monthly Recurring 

 
Per Line*    $35.00   $41.00 

  [* These rates are no longer available to new customers as of June 30, 1997.] 
 

Intelenet 
per Line   $26.00   $45.89 

 
Hunting Charge 

Per line 
Rotary     $24.04 
Sequential    $24.04 
Circular     $24.04 

 
Subscriber Line Charge 

Per access line     $  6.00 
 

Service Order Charge     $32.25 
 

 9.5.2.4 Optional Features 
 

 The Following is a list of Optional Features available with Single Line Service. 
 
  Monthly 

 Non-Recurring Recurring 
 

 Call Forward Busy    $5.00  $  1.00 
    $5.00  $  1.00 
 Call Transfer*    $5.00  $  2.00 

  [* Call Transfer and Three Way Conference  
  Calling can not be on the same line together.] 

 Call Waiting / Cancel Call Waiting  $5.00  $  3.00 
 Distinctive Ringing    $5.00  $  4.00 
 Hotline     $5.00  $  3.00 
 Long Distance Only Account Codes 
  Verified    $5.00  $10.00 
  Unverified   $5.00  $  5.00 

 
 Selective Call Rejection   $5.00  $  3.00 
 Speed Dialing 

 8 Codes    $5.00  $  2.00 
 30 Codes    $5.00  $  4.00 

 Three Way Conference Calling*  $5.00  $  2.00 
  [* Call Transfer and Three Way Conference  
  Calling can not be on the same line together.] 

 Toll Restriction    $5.00  $  3.00 
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 9.5.2.4 Single Line Feature Packages 
 

Single Line Feature Pack I and Feature Pack II provide a complement of electronic central office features 
that enable convenient calling capabilities. 

 
 A) Feature Pack I 

 
 Feature Pack I provides the following features: 

 
Call Transfer or Three-Way conference Calling 
Call Forward Busy 
Call Forward Don’t Answer 

 
Speed Dialing - 8 Codes 

 
 Non-recurring and monthly recurring rates apply as follows: 

 
Non-Recurring  Monthly Recurring 

 
$10.00   $ 4.50 

 
 B) Feature Pack II 

 
 Feature Pack II provides the following features: 

 
All Features from Feature Pack I, plus 
Distinctive Ringing 
Speed Dialing - 30 Codes 
Toll Restriction 

 
 Non-recurring and monthly recurring rates apply as follows: 

 
Non-Recurring  Monthly Recurring 

 
$10.00   $ 9.50 

 
 9.5.3 Multi Line Service 
 

 9.5.3.1 Description 
 

Multi Line Service provides a Business Customer with a single, voice-grade telephonic communications 
channel which can be used to place or receive one call at a time.  Multi Lines are provided for connection of 
Customer-provided key systems to the public switched telecommunications network.  Each Multi Line is 
provided with the following standard features which can be deleted at the Customer's option: 

 
 Standard Feaures:   Features available upon request: 
 Touch Tone   Call Foward (Busy) 
 Caller ID Blocking (Selective)  Call Forward (Don’t Answer) 

 Call Forward Variable 
 Caller ID Blocking (Complete) 
 UCD (Universal Call Distribution) 
 Call Hunting (Choice of:) 
 Sequential 
 Circular 

 
 9.5.3.2 Rates 

  Non-recurring  Monthly Recurring 
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 Per Line*     $35.00   $41.00 
  [* These rates are no longer available to new customers as of June 30, 1997.] 
 

 Intelenet 
 per Line    $26.00   $45.89 

 
 Subscriber Line Charge 

 per access line      $  6.00 
 

 Hunting Charge 
 Per line 

 Sequential     $24.04 
 Circular      $24.04 

 
 9.5.3.3 Optional Features 

 
 The following is a list of Optional Features available with Multi Line Service. 

 
Monthly 

Non-Recurring  Recurring 
 

Call Forward Busy    $5.00   $  1.00 
Call Forward Don't Answer   $5.00   $  1.00 
Group Speed Dialing   $5.00   $  2.00 
Long Distance Only Account Codes 

Verified    $5.00   $10.00 
Unverified   $5.00   $  5.00 

Toll Restriction    $5.00   $  2.00 
 
9.5.4 Basic Trunk Service 
 

9.5.4.1 Description 
 

Basic Trunk Service provides a Business Customer with a single, voice-grade telephonic communications channel 
which can be used to place or receive one call at a time.  Basic Trunks are provided for connection of Customer-
provided private branch exchanges (PBX) to the public switched telecommunications network.  The following standard 
features are available with this service: 

 
Standard Features:   Features available upon request: 

 
Touch Tone   Caller ID Blocking (Complete) 
Caller ID Blocking (Selective)  Call Hunting (Choice of:) 
Call Forward Variable  Sequential 

      Circular 
 

9.5.4.2 Rates 
 Non-recurring  Monthly Recurring 

 
Per Line*     $35.00   $46.00 

  [* These rates are no longer available to new customers as of 6/30/97.] 
 

Intelenet 
per Line    $26.00   $73.25 

 
Hunting Charge 

Per line 
Sequential     $24.04 
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Circular      $24.04 
 
 9.5.5 DID Trunk Service 
 

 9.5.5.1 Description 
 

DID Trunk Service provides a Business Customer with a single, voice-grade telephonic communications 
channel which can be used to receive incoming calls one call at a time.  DID Trunk Service transmits the 
dialed digits for all incoming calls allowing the customer's PBX to route incoming calls directly to individual 
stations corresponding to each individual DID number.  Charges for DID number blocks apply in addition to 
the DID Trunk charges listed below. 

 
 9.5.5.2 Rates 

 
Non-recurring  Monthly Recurring 

 
Per Trunk*   $30.00   $71.00 

  [* These rates are no longer available to new customers as of June 30, 1997.] 
 
Intelenet 

per termination  $90.00   $38.00 
per line   $26.00   $69.92 

 
 9.5.6 Intelenet Full Service T-1 Service 
 

 9.5.6.1 Description 
 

Intelenet Fuls Service T-1 Service provides a Business Customer with a digital connection operating at 1.544 
Mbps which is time division multiplexed into 24 individual voice-grade telephonic communications channels, 
each of which can be used to place or receive one call at a time.  Digital Trunks are provided for connection 
of compatible Customer-provided private branch exchanges (PBX) to the public switched 
telecommunications network.   Each Digital Trunk is provided with dual tone multi-frequency (DTMF) or multi-
frequency (MF) signalling, as specified by the Customer.  Digital Trunks may be configured into hunt groups 
with other Company-provided Digital Trunks.  The terminal interface for each Digital Trunk Service is a DSX-
1 panel. 

 
 9.5.6.2 Rates 

 
 Link and Port:   Non-Recurring  Monthly Recurring 

 
Per T-1*    $100.00   $450.00 

  [* These rates are no longer available to new customers as of June 30, 1997.] 
 

 Port Element:  DID, DID/DOD  Non-Recurring  Monthly Recurring 
 

Per Channel*   $  10.00   $  17.00 
  [* These rates are no longer available to new customers as of June 30, 1997.] 

 
The following Port Element term plan pricing is only available for Customers who order 5 or more T-1s and 
commit to a one- or two-year term commitment: 

 
 Port Element:  DID, DID/DOD  Non-Recurring  Monthly Recurring 

 
Per Channel 
  -- One Year*   $  10.00   $  16.00 
  -- Two Year*   $  10.00   $  15.00 

  [* These rates are no longer available to new customers as of June 30, 1997.] 
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 Intelenet 
Non-Recurring  Monthly Recurring 

 
 12 Multi-Use  1/  channels  ICB**   ICB** 

[1/  Multi-Use is defined as an in-bound, out-bound or bi-directional channel or an internet channel where 
available.] 

 
 16 Multi-Use  channels  ICB**   ICB** 
 20 Multi-Use  channels  ICB**   ICB** 
 24 Multi-Use  channels  ICB**   ICB** 

[** Non-recurring and Monthly recurring rates include the cost associated with the Digital Trunk Facility.] 
 

Individual channels carried over a Digital Trunk may be equipped with Direct Inward Dial (DID) capability and 
DID number blocks for additional charges, as set forth in Section 6.2. 

 
 9.5.7 Inteletrex Service 
 

 9.5.7.1 Description 
 

Inteletrex Service provides a Business Customer with multiple individual voice-grade telephone 
communications channels, each of which can be used to place or receive one call at a time.  Inteletrex 
Station Lines are provided for connection of Inteletrex-compatible Customer-provided station sets to the 
public switched telecommunications network.  Inteletrex Service standard and optional features are 
described in the Definitions Section of this tariff.  Inteletrex Service is provided with a minimum of five 
Inteletrex Station Lines.  Each Inteletrex Station Line is provided in combination with other Company-
provided services.  Inteletrex Services are offered as Inteletrex Basic and Inteletrex Select.  The standard 
features are as follows: 

 
 Standard Features:   Features available upon request: 

 
 Touch Tone   Caller ID Blocking (Complete) 
 Caller ID Bocking (Selective)  Call Forward Busy 
 Call Forward Don  
 Call Forwarding Variable 

 UCD (Universal Call Distribution) 
 Call Hunting (Choice of:) 
 Sequential 
 Circular 

 
 Some features may not be available in all locations. 

 
Additional non-recurring and monthly recurring Inteletrex Service charges are listed in Sections 5.7.2 and 
Section 6. 

 
 9.5.7.2 Station Line Charges 

 
Inteletrex Station Lines are assessed with a non-recurring installation charge per line, with each subsequent 
line receiving a discounted installation charge.  Also monthly recurring charges are assessed on a per line 
basis. 

 
Non-recurring  Monthly Recurring 

 
Per Line*    $35.00   $37.00 

 
Intelenet 
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per line   $26.00 
 

Hunting Charge 
Per line 

 
Sequential    $24.04 
Circular     $24.04 

 
 Local usage charges for measured service calls are as follows. 

 
Local Service Rates 

 
Refer to the Rate Schedule located in Section 7.2.1. 

 
IntraLATA Toll Service Rates 

 
Refer to the Rate Schedule located in Section 8.3.1. 

 
 9.5.7.4 Optional Features 

 
 The following is a list of Optional Features available with Inteletrex Service. 

 
Monthly 

Non-Recurring  Recurring 
 

Assume Dial "9"    $5.00   $ 2.00 
Call Hold     $5.00   $ 2.00 
Call Transfer*    $5.00   $ 2.00 
[* Call Transfer and Three Way Conference Calling cannot be on the same line together.] 
Call Park     $5.00   $ 2.00 
Call Waiting / Cancel Call Waiting  $5.00   $ 3.00 
Distinctive Ringing    $5.00   $ 4.00 
Directed Call Pick-Up   $5.00   $ 2.00 
Group Call Pick-Up    $5.00   $ 2.00 
Group Speed Dialing   $5.00   $ 2.00 
Intercom (Extension) Dialing   $5.00   $ 1.00 
Long Distance Only Account Codes 
Verified     $5.00   $10.00 
Unverified    $5.00   $ 5.00 
Selective Call Rejection   $5.00   $ 3.00 
Speed Dialing 

8 Codes    $5.00   $ 2.00 
30 Codes    $5.00   $ 4.00 

Three Way Conference Calling*  $5.00   $ 2.00 
[* Call Transfer and Three Way Conference Calling cannot be on the same line together.] 
Toll Restriction    $5.00   $ 3.00 

 
  9.5.7.5 Inteletrex Line Feature Packages 
 

Inteletrex Line Feature Pack I and Feature Pack II provide a complement of electronic central office features 
that enable convenient calling capabilities. 

 
   A) Feature Pack I 
 
    Feature Pack I provides the following features: 
 

Call Hold 
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Call Transfer or Three-Way conference Calling 
Intercom (Extension) Dialing 
Speed Dialing - 8 Codes 

 
    Non-recurring and monthly recurring rates apply as follows: 
 

Non-Recurring  Monthly Recurring 
 

$10.00   $ 4.50 
 
   B) Feature Pack II 
 
    Feature Pack II provides the following features: 
 

All Features from Feature Pack I, plus 
Distinctive Ringing 
Group Speed Dialing 
Speed Dialing - 30 Codes 
Toll Restriction 

 
    Non-recurring and monthly recurring rates apply as follows: 
 

Non-Recurring  Monthly Recurring 
 

$10.00   $ 9.50 
 
 9.5.8 Inward Digital Trunk Service 
 
  9.5.8.1 Description 
 

Inward Digital Trunk Service provides a Customer with a digital connection operating at 1.544 Mbps which is 
time division multiplexed into 24 individual voice-grade telephonic communications channels, each of which 
can be used to receive one call at a time.  Inward Business Lines are provided for connection of compatible 
Customer-provided private branch exchanges (PBXs) to the public switched telecommunications network.  
Inward Digital Trunks may be configured into hunt groups with other Company-provided Inward Digital 
Trunks.  The terminal interface for each Inward Digital Trunk Service is a DSX-1 panel. 

 
 9.5.8.2 Rates 

 
Non-Recurring  Monthly Recurring 

Link and Port: 
 

Per T-1*   $100.00   $450.00 
[* These rates are no longer available to new customers as of June 30, 1997.] 
 

Port Element:  DID   Non-Recurring  Monthly Recurring 
 

Per Channel 
  -- Month-to-Month* $10.00   $17.00 

 
The following Port Element term plan pricing is only available for Customers who order 5 or more T-1s and 
commit to a one- or two-year term commitment: 

 
Port Element:  DID   Non-Recurring  Monthly Recurring 

 
Per Channel 
  -- One Year*  $10.00   $16.00 
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  -- Two Year*  $10.00   $15.00 
[* These rates are no longer available to new customers as of June 30, 1997.] 

 
 Intelenet 

Non-Recurring  Monthly Recurring 
 

 12 Multi-Use  1/  channels  ICB**   ICB** 
[1/  Multi-Use is defined as an in-bound, out-bound or bi-directional channel or an internet channel where 
available.] 

 16 Multi-Use  channels  ICB**   ICB** 
 20 Multi-Use  channels  ICB**   ICB** 
 24 Multi-Use  channels  ICB**   ICB** 

[**  Non-recurring and Monthly recurring rates include the cost associated with the Digital Trunk Facility.] 
 
 9.6.1 Directory Listings 
 

For each Customer of Company-provided Exchange Access Service(s), the Company shall arrange for the listing of 
the Customer's main billing telephone number 1/ in the directory(ies) published by the dominant Local Exchange 
Carrier.  At a Customer's option, the Company will arrange for additional listings at the following rates: 

 
Non-Recurring  Monthly Recurring 

 
 Each Additional Listing:   $ 0.00   $1.20 

 
For Customers with multiple premises served by the Company, the Company will arrange for a listing of the 
main billing telephone number at each premise. 

 9.6.2 Direct Inward Dial (DID) Service 
 

 9.6.2.1 Description 
 

DID service is an optional feature which can be purchased in conjunction with Company-provided DID 
Trunks or Digital Trunks.  DID service transmits the dialed digits for all incoming calls allowing the 
Customer's PBX to route incoming calls directly to individual stations corresponding to each individual DID 
number.  Charges for DID capability and DID number blocks apply in addition to charges specified for DID 
Trunks or Digital Trunks in Sections 5.5 and 5.6, respectively. 

 
Customer is required to purchase at least one DID number block for each DID-equipped trunk or trunk group, 
or DID-equipped channel or channel group. 1/  DID number block may only be associated with one trunk 
group.  Charges apply regardless of whether the Customer purchases Full or Port-Only service.   
[1/  A "group" is a set of Basic Trunks or Digital Trunk channels which have been configured a hunt group.] 

So the Company may efficiently manage its number resource, the Company, at its sole discretion, reserves 
the right to limit the quantity of DID number blocks a Customer may obtain.  Requests for 30 or more DID 
number blocks must be provided to the Company in writing, no less than five (5) months prior to activation.  
In addition, the Company reserves the right to review vacant DID stations or stations not in use to determine 
their utilization.  Should the Company determine, based on its own discretion, that there is ineffecient number 
utilization, the Company may reassigned the DID numbers. 

 
The Customer has no property right to the telephone number or any other call number destination associated 
with DID service furnished by the Company, and no right to the continuance of service through any particular 
end office.  The Company reserves the right to change such numbers, or end office designation associated 
with such numbers, or both, assigned to the Customer, whenever the Company deems it necessary to do so 
in the conduct of its business. 
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 9.6.2.2 Rates 
Monthly 

Non-Recurring  Recurring 
 

Per block of 20 
DID numbers*     $ 15.00   $ 3.00 

 [* These rate are no longer available to new customers as of June 30, 1997.] 
 

Intelenet 
 Per block of: 
  20 DID numbers   $915.00   $ 3.80 
  100 DID numbers   $975.00   $19.00 

 
 9.6.3 Main Number Retention 
 

 9.6.3.1 Description 
 

Main Number Retention is an optional feature by which a new Customer, who was formally a customer of 
another certificated local exchange carrier at the same premises location, may retain its main telephone 
numbers and main fax numbers for use with the Company-provided Exchange Access Services.  Main 
Number Retention service is only available in areas where the Company maintains some form of number 
retention arrangement with the Customer's former local exchange carrier. 

 
Monthly recurring and non-recurring charges apply per retained number.  Rates for retained numbers may 
vary from area to area. 

 
 9.6.3.2 Rates 

 
Non-Recurring  Monthly Recurring 

 
 per retained number  $ 0.00   $ 0.00 

 
 
 9.6.4 Accounting Codes 
 

Accounting Codes provide customers with a means of restricting calls or itemizing calls, according to specific digits that 
must be dialed at the end of a local or long distance telephone number.  Customers may choose either Verified 
Account Codes or Unverified Account Codes. 

 
Verified Account Codes:  The Customer is required to enter an exact code when placing a call or the call will not go 
through.  The codes are specified by the Customer and can be from 2 to 8 digits in length.  Code lengths are ANI 
specific. 

 
Unverified Account Codes:  The Customer is required to enter in a code for the call to go through.  The code length can 
be from 2 to 8 digits in length and must be consistent for each customer location. 

 
 Charge Per    Non-  Monthly- 
 Customer Location    Recurring  Recurring 

 
 Verified Packages*    $25.00   $10.00 
 Unverified Packages*   $15.00   $ 5.00 
 [* These rates are no longer available to new customers as of June 30, 1997.] 
 
 Intelenet 

 Verified Packages   $10.00  $10.00 
 Unverified Packages  $10.00  $ 5.00 
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 9.6.5 Authorization Codes 
 

This option restricts calls from being made unless the correct accounting code is entered.  Only customer specified 
codes will be accepted.  The customer then may use these codes to track calling for cost analysis and bill-back 
purposes. 

 
Non-Recurring  Monthly Recurring 

 
$ 0.00   $ 0.00 

 
 9.6.7 Virtual Foreign Exchange (VFX) Service   1/ 
  [1/  Beginning June 10, 1999, this service will no longer be offered to new subscribers.] 

 9.6.7.1 Description 
 

VFX Service enables a Customer to receive Company-provided Exchange Access Service at a point outside 
the Local Exchange Service Area which normally serves the customer's location.  VFX service can be used 
to receive inward calls only.  VFX service has a minimum requirement of at least 48 lines. 

 
The Local Exchange Calling Area and all Usage Service rates which apply to an VFX Exchange Access 
Service are the same as those which regularly apply to other Company-provided Exchange Access Services 
bearing the same NPA-NXX designation. 

 
Customers are prohibited from using VFX service to place outbound calls including, but not limited to "911" 
emergency numbers.  This restriction is required in order to assure that emergency calls are routed to the 
Public Safety Answering Point serving the geographical area associated with the Customer's telephone 
number. The Company strongly recommends that each Customer maintain at least one telephone exchange 
service access line bearing an NPA-NXX designation associated with the Customer's actual geographic 
location for emergency use. 

 
 9.6.7.2 Rates 

 
VFX service charges are calculated on a either a line or trunk group basis dependent upon the type of 
Exchange Access Service facility being utilized. 

 
Charges for each VFX Exchange Access Service apply in addition to the service rates which would regularly 
apply for such Exchange Access Service.  Additional costs may be incurred by the VFX Customer when the 
Company rearranges existing facilities as set forth in Section 13.1.  The following charges apply for each 
VFX service: 

 
 VFX Services -- Other Than Digital Trunk Services 

 
Non-Recurring  Monthly Recurring 

 Per Line: 
 

 Inward Only  $ 0.00   $ 20.00 
 

 VFX Services -- Digital Trunk Services 
 

Non-Recurring  Monthly Recurring 
 Per Trunk (24 Channels): 

 
 Inward Only  $ 0.00   $ 20.00 

 
 9.6.7.3 Term Plans 

 
The VFX Service Term Plan is a term plan, in lieu of all other tariffed term plans, available to VFX Service 
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customers. Customers who subscribe to VFX Service Term Plan are subject to the following conditions: 
 

 Definition of Terms: 
 

Qualifying Volume is the customer’s total monthly recurring VFX Service Digital Per Trunk charge, monthly 
recurring VFX charge, monthly recurring charges for VFX Service Optional Features and monthly recurring 
charges for Local ISDN-PRI Optional Features, after the application of promotional and other discounts. 
Charges for the following are not included as Qualifying Volume and are not calculated in satisfaction of the 
VFX Service Term Plan volume commitment: Non-recurring charges for VFX Service; non-recurring charges 
for VFX Service Optional Features; non-recurring charges for Local ISDN-PRI, and taxes. 

 
Eligible Volume is the customer’s total monthly recurring VFX Service Digital Per Trunk charge and VFX 
charge, after the application of promotional and other discounts. Charges for following are not included as 
Eligible Volume and will not receive VFX Service Term Plan volume discounts: Non-recurring charges for 
VFX Service; non-recurring and monthly recurring charges for VFX Service Optional Features; non-recurring 
and monthly recurring charges for Local ISDN-PRI Optional Features, and taxes. 

 
Term Commitment and Renewal Options: A customer must commit to a service for a term of either one, two, 
three, four, or five years. The term of service will commence no earlier than the first day of the next billing 
month in which the customer subscribes to the plan.  Customers will be notified between thirty to sixty days 
before the term plan is renewed. The plan will renew for an equivalent term and volume commitment upon 
expiration of its term unless the customer provides written notification to cancel the VFX Service Term Plan, 
which must be received by the Company no more than 30 days after expiration of the existing term. If the 
customer cancels the existing term plan within 30 days after expiration of the existing term, the customer will 
receive the discounts for which the customer qualifies during the 30-day period following the expiration of the 
existing term of service. 

 
Volume Commitment: A customer may elect a VFX Service Term Plan monthly volume commitment of one of 
the following amounts, calculated after the application of promotional and other discounts: $100; $250; $500; 
$1,000; $2,000; $3,000; $4,000; $5,000; $7,000, or an annual volume commitment of the following amounts, 
calculated after the application of promotional and other discounts: $120,000; $180,000; $300,000; 
$600,000; $900,000; $1.2 million; $1.8 million, $2.4 million. The customer’s volume commitment will be 
based upon the customer’s Qualifying Volume. At any time during the term of service, a customer may elect 
a higher equivalent Annualized volume commitment. If a customer so elects, the term of service expiration 
date will not change.  The new volume commitment will apply beginning in the following month for monthly 
commitments and as of the beginning of the commitment year in which the new volume commitment is 
elected for annual commitments. The discounts associated with the new commitment volume level apply to 
charges and usage only from the new election date forward. 

 
Underutilization Charges: If at the end of any year of the term of service, a customer fails to satisfy its annual 
volume commitment, the customer must pay the difference between the customer’s actual Qualifying Volume 
in that year and the annual volume commitment. If at the end of any month of the term of service, a customer 
fails to satisfy its monthly volume commitment, the customer must pay the difference between the customer’s 
actual Qualifying Volume in that month and the monthly volume commitment. 

 
 Early Termination Charges: 

 
Cancellation of Discontinuance without Liability: If; (I) the customer’s use of VFX Service under a VFX 
Service Term Plan equals or exceeds the customer’s equivalent annualized minimum volume commitment or 
monthly volume commitment and (II) at the time of termination the customer is enrolled in a new VFX Service 
Term Plan with a volume commitment which equals or exceeds the customer’s existing volume commitment, 
the customer may terminate service under Term Plan without liability as follows: (I) the customer may 
terminate service at any time during the last three months of the term of service if the customer’s VFX 
Service Term Plan’s term commitment is one year: or, (II) the customer may terminate service at any time 
during the last six months of the term of service if the customer’s new VFX Service Term Plan’s term 
commitment if equal to or greater than two years. 
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Cancellation or Discontinuance with Liability: Discontinuance of all services furnished under the VFX Service 
Term Plan prior to the expiration of the committed term of service constitutes discontinuance of the plan and 
the customer will be billed and required to pay an early termination charge equal to the Underutilization 
Charge for the year of termination plus 50% of all of each annual or monthly volume commitment for each 
year remaining in the unfulfilled term of service. 

 
Discounts: Customer will receive the following discounts applied to Eligible Volume charges and usage. 

Term Commitment/Discount 
 

Volume Commitment  1 year 2 years  3 years  4 years  5 years 
$100 /month   0.0% 3.0% 6.0% 9.0% 12.0% 
250 /month   0.0 3.0 6.0 9.0 12.0 
500 /month   0.0 3.0 6.0 9.0 12.0 
1,000 /month   5.0 8.0 11.0 14.0 17.0 
2,000 /month   5.0 8.0 11.0 14.0 17.0 
3,000 /month   5.0 8.0 11.0 14.0 17.0 
4,000 /month   5.0 8.0 11.0 14.0 17.0 
5,000 /month   7.0 10.0 13.0 16.0 19.0 
7,000 /month   7.0 10.0 13.0 16.0 19.0 
120,000 /annual   9.0 12.0 15.0 18.0 21.0 
180,000 /annual   9.0 12.0 15.0 18.0 21.0 
300,000 /annual    11.0 14.0 17.0 20.0 23.0 
600,000 /annual   13.0 16.0 19.0 22.0 25.0 
900,000 /annual   16.0 19.0 22.0 25.0 25.0 
1.2M /annual   19.0 22.0 25.0 25.0 25.0 
1.8M /annual   22.0 25.0 25.0 25.0 25.0 
2.4M /annual   25.0 25.0 25.0 25.0 25.0 

 
 9.6.8 Speed Dialing 
 

 9.6.8.1 Description 
 

This optional feature allows the Customer to program the phone to dial frequently called local and long 
distance numbers by dialing abbreviated digits.  This feature is available in two options, one is a eight (8) 
code list using one (1) digit speed codes and the other is a thirty (30) code list using two (2) digit speed 
codes.  The customer can select either the eight (8) or thirty (30) option or both options for a combined total 
of thirty-eight (38) speed codes. Speed Dialing is billed per line and on a monthly recurring basis. 

 
 9.6.8.2 Rates 

 
Monthly 
Recurring 

 
Option A: Eight (8) Code List 

Per Line*     $  2.07 
 

Option B: Thirty (30) Code List 
Per Line*     $  4.07 

   [* These rates are no longer available to new Customers as of June 30, 1997.] 
 

 Intelenet 
Non-Recurring  Monthly Recurring 

 
 Option A: 
 
  Eight (8) Code List 
  per line   $ 5.00   $ 2.00 
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 Option B: 
 
  Thirty (30) Code List 
  per line   $ 5.00   $ 4.00 

 
RESOLD LOCAL EXCHANGE SERVICE  1/ 
[1/  Resold Local Exchange line rates or trunk rates include TOUCHTONE.] 
 
 9.7.1 Description 
 

Resold Local Exchange Service is composed of the resale of exchange access lines and local calling provided by other 
certificated Local Exchange Carriers, in combination with Company-provided usage services, miscellaneous services 
or interstate/international services.  Resold Local Exchange Service is available in the BellSouth Rate Group 12 
exchanges listed in Section 7.9, as amended from time to time.  The following Resold Local Exchange Services are 
available to customers1: 

 
Single Line Service    DID Trunk Service 
Basic Trunk Service 

 
 9.7.2 Non-Recurring Charges - Resold Local Exchange Service is subject to the following Non-Recurring Charges: 
 

Non-Recurring 
 A) Service Order Charges 

 Establish Charge    $ 32.25 
 Record Change    $  8.50 
 PIC Change    $  5.00 

 
 B) Installation Charges 

 First Line or Trunk    $ 26.00 
 Add'l Line or Trunk    $ 26.00 

 
 C) DID Service 

 Trunk Termination 
  Per Inward Only Trunk   $ 90.00 
  Per Combination Trunk 
  w/Call Transfer   $250.00 

 
 D) Miscellaneous Charges 

 Hotline     $  2.00 
 Warmline     $ 25.00 
 Premises Work Charges 
 1st 15 min. 
 M-F 8am to 5pm    $22.50 
 M-F all other hours, Saturday   $26.25 
 Sunday and Holidays   $30.25 

 
 Each additional 15 min. 
 M-F 8am to 5 pm    $ 8.50 
 M-F All Other Hours, Saturday  $10.25 
 Sunday and Holidays   $11.75 

 
 9.7.3 Single Line Service 
 

Single Line Service provides a Business or Residential Customer with a single, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time.  Single Lines are provided for 
connection of Customer-provided single station sets or facsimile machines to the public switched telecommunications 
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network.  Each Single Line may be configured into a hunt group with other Company-provided Single Lines.  Each 
Single Line can be provided with any of the optional features as listed in Section.  Non-Recurring Charges appear in 
Section 7.2.  Monthly Recurring rates per Single Line Service 1/ apply as follows: 

 [1/  For Rate Group designation see Section 7.9.] 
 

 Monthly Recurring 
Per Line 

Rate Group 12     $45.89 
 
 9.7.4 Basic Trunk Service 
 

Basic Trunk Service provides a Customer, voice-grade telephonic communications channel which can be used to place 
or receive one call at a time.  Basic Trunks are provided for connection of Customer-provided private branch exchange 
(PBX) to the public switched telecommunications network.  Non-Recurring Charges appear in Section 7.2.  Monthly 
Recurring rates per Basic Trunk Service1 apply as follows: 

 
 

 Monthly Recurring 
Per Trunk 

Rate Group 12     $73.25 
 
 9.7.5 DID Trunk Service 
 

DID Trunk Service provides a Business Customer with a single, voice-grade telephonic communications channel which 
can be used to receive incoming calls one call at a time.  DID Trunk Service transmits the dialed digits for all incoming 
calls allowing the customer's PBX to route incoming calls directly to individual station corresponding to each individual 
DID number.  Charges for DID Trunk Services include Basic Trunk rates (non-recurring and monthly recurring) as set 
forth in Section 7.4 in addition to the DID Trunk Termination rates.  Non-Recurring Charges appear in Section 7.2. 

 
Monthly Recurring 

 
Analog DID Trunk - Per Trunk    $69.92 

 
DID Trunk Termination 

Per Inward Only Trunk    $38.00 
Per Combination Trunk w/ Call Transfer  $42.75 

 
Multi Frequency Pulsing Option Per Trunk   $ 7.13 
DualTone Multi Frequency Pulsing Per Trunk   $ 7.13 
Auto Intercept Service/ Number Reference   $15.20 

 
 9.7.6 Optional Features 
 

 The following is a list of optional features for use with Resold Local Exchange Services. 
 

 A) Line Options 
 

Monthly Rate 
 

 Call Forward Busy/Line    $ 3.09 
 Call Forward Busy Line Multipath   $ 5.94 
 Call Forward Don't Answer/Line   $ 3.09 
 Call Forward Don't Answer Multipath   $ 3.09 
 Call Forwarding Variable/Line    $ 3.04 
 Call Forwarding Variable/Trunk    $ 6.27 
 Call Forwarding Variable Multipath   $ 2.85 
 Customer Control of Call 
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 Forward Busy/Line     $ 5.94 
 Customer Control of Call 
 Forward Don't Ans/Line    $ 5.94 
 Call Waiting     $ 5.23 
 Flexible Call Forwarding    $ 8.55 
 Flexible Call Forwarding w/ 
  Audio Calling Name   $10.45 
 Speed Calling (8 code)/line    $ 2.85 
 Speed Calling (8 code)/trunk    $ 2.85 
 Speed Calling (30 code)/line    $ 5.23 
 Speed Calling (30 code)/trunk   $ 5.23 
 Hotline      $ 0.48 
 Three-Way Conference Calling   $ 4.28 
 Message Waiting Indicator    $ 0.48 
 Warmline      $ 0.48 
 Hunting Per Line     $24.04 

 
 TOUCHSTAR FEATURES 

 
 Call Return     $4.28 
 Repeat Dialing     $4.28 
 Call Selector     $4.28 
 Preferred Call Forwarding    $4.28 
 Call Block     $4.28 
 Call Tracing     $4.75 
 Anonymous Call Rejection    $3.33 
 Ringmaster 1     $6.60 
 Ringmaster 2     $9.45 

 
 B) Feature Discounts 

 
 #of features 
  2      $ 0.79 
  3      $ 2.36 
  4      $ 4.73 
  5      $ 7.09 
  6      $ 9.45 
  7      $11.81 
  8      $14.18 
  9      $16.54 
 10      $18.90 
 11      $21.26 
 12      $23.63 
 13      $25.99 
 14      $28.35 
 15      $30.71 
 16      $33.08 
 17      $35.44 
 18      $37.80 
 19      $40.16 
 20      $42.53 

 
 C) Direct Inward Dial (DID) Service 

 
DID Service is an optional feature which can be purchased in conjunction with Company-provided Basic 
Trunks or Digital Trunks.  DID service transmits the dialed digits for all incoming calls allowing the 
Customer's PBX to route incoming calls directly to individual stations corresponding to each individual DID 
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number.  Charges for DID capability and DID number blocks apply in addition to charges specified for Basic 
Trunks or Digital Trunks in Sections 7.4 and 7.5, respectively. 

 
Monthly Recurring 

 Block of 20 DID Numbers   $3.80 
 
 

 D) Directory Listings 
 

For each Customer of Company-provided Exchange Access Service(s), the Company shall arrange for the 
listing of the Customer's main billing telephone number1 in the directory(ies) published by the dominant Local 
Exchange Carrier in the area at no additional charge.  At a Customer's option, the Company will arrange for 
additional listings at the following rates: 

 
Monthly Recurring 

 Each Additional Listing   $1.20 
 Non-Published Listing   $1.75 
 Non-Listed Listing    $0.80 
 Intial Basic Business Listing   No Charge 

 
[1For Customers with multiple premises served by the Company, the Company will arrange for a listing of the main 
billing telephone number at each premise.] 

 
 9.7.7 Miscellaneous Services 
 

 9.7.7.1 Operator Services 
 

Operator Handled Calling Services are provided to Customers and Users of Resold Local Exchange 
Services.  Calls may be placed on an Operator Assisted basis.  For Operator Assisted calls to Busy Line 
Verification and Interrupt, or Directory Assistance, the surcharges specified in Section 7.7.2 and Section 
7.7.3 will apply in addition to any applicable Operator charges.  Rates and definitions are as follows. 

 
 A) Definitions 

 
Person-to-Person:  Calls completed with the assistance of a Company operator to a particular 
person, station, department, or PBX extension specified by the calling party. Charges may be billed 
to the Customer's commercial credit card and/or LEC calling card, calling station, or a designated 
third-party station.  

 
Station-to-Station:  Refers to calls other than person-to-person calls billed to either the end user's 
commercial credit card and/or non-proprietary calling card. Calls may be dialed with or without the 
assistance of a Company operator.  Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telephones will not be accepted. 

 
 B) Rates 

 
Per Call Charges 

 Person-to-Person     $3.40 
 

 Station-to-Station 
Operator Assisted     $1.20 
3rd Party & Non Customer 

    Dialed Calling Card     $1.20 
Customer Dialed Calling Card   $0.75 
Operator Dialed Surcharge for  

    Assistance or Person to Person Calls   $0.08 
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 9.7.7.2 Busy Line Verify and Line Interrupt Service 
 

 A) Description 
 

Upon request of a calling party the Company will verify a busy condition on a called line. 
 

 1) The operator will determine if the line is clear or in use and report to the calling party. 
 

 2) The operator will interrupt the call on the called line only if the calling party indicates an 
emergency and requests interruption. 

 
 B) Regulations 

 
 1) A charge will apply when: 

 
 (a) The operator verifies that the line is busy with a call in progress. 

 
 (b) The operator verifies that the line is available for incoming calls. 

 
 (c) The operator verifies that the called number is busy with a call in progress and 

the customer requests interruption.  The operator will then interrupt the call, 
advising the called party the name of the calling party.  One charge will apply 
for both verification and interruption. 

 
 2) No charge will apply: 

 
 (a) When the calling party advises that the call is to or from an official public 

emergency agency. 
 

(b) Under conditions other than those specified in 1) preceding. 
 

 3) Busy Verification and Interrupt Service is furnished where and to the extent that facilities 
permit. 

 
 4) The Customer shall identify and save the Company harmless against all claims that may 

arise from either party to the interrupted call or any person. 
 

 C) Rates 
 
          Per Request 

 Busy Line Verify Service    $1.55 
 
 

 Busy Line Verify and Busy Line 
 Interrupt Service     $1.40 

 
 9.7.7.3 Directory Assistance 

 
Customers and Users of the Company's Resold Local Exchange Service may obtain directory assistance in 
determining telephone numbers within Maryland by calling the Directory Assistance operator.  Residential 
Customers are allowed five (5) free Directory Assistance calls per month.  Each number requested is 
charged for as shown below.  Requests for information other than telephone numbers will be charged the 
same rate as shown for the applicable request for telephone numbers. 

 
 Per Number Requested:   $0.85 

 
 A) A credit will be given for calls to Directory Assistance when: 
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 - the Customer experiences poor transmission or is cut-off during the call, 
 - the Customer is given an incorrect telephone number, or 
 - the Customer inadvertently misdials an incorrect Directory Assistance NPA. 

 
To receive a credit, the customer must notify the Company operator or Business Office of the 
problem experienced. 

 
 9.7.8 Local Calling Service 
 

Local Calling Service provides Business and Residential Customer with the ability to originate calls from a Company-
provided access line to all other stations on the public switched telephone network bearing the designation of any 
central office of the exchanges and zones defined in Section 7.9.  The rates set forth In this section apply to all direct 
dialed local calls. 

 
 Unlimited Local Calling Service 

 
 A) Unlimited Local Calling Service provides Customers with unlimited and untimed local calling for a monthly 

recurring charge.  Unlimited Local calling Service includes all outgoing direct-dialed calls placed to telephone 
stations within the caller's exchange area as defined in Section 7.9.  The monthly recurring charge is 
included in the monthly recurring line charge (see Sections 7.3 through 7.5 for monthly recurring line 
charges. 

 
 B) IntraLATA Calling 

 
An IntraLATA Area Call is a call which originates and terminates outside an exchange area, but within the 
caller's LATA and is billed per call according to the duration of the call.  IntraLATA calls are not eligible for 
term or volume discounts.  Calls are billed in six second increments, with an eighteen second call minimum.   

 
Rates 

 
   Rate Per Minute 
 
   $0.0500 
 
 9.7.9 Exchange/Service Areas 
 

Resold Local Exchange Service will be available only in Bell South rate centers corresponding to rate group 12 (as 
defined in the BellSouth Tariff GSST Section A3.3.1). 

 
 The Applicable Rate Centers in rate group 12 are as follows: 

 
 Rate Group 12 Acworth, Adairsville, Alpharetta, Austell, Bogart-Statham, Bowdon, Bremen, Buchanan, Buford, 

Cartersville, Cedartown, Chamblee, Clermont, Dalllas, Douglasville, Duluth, Fairborn, Fayettville, 
Flowery Branch, Griffin, Hampton, Jackson, Jonesboro, Kingston, Lawrenceville, Lithonia, 
Loganville, Lula, Marietta, McDonough, Newman, Norcross, Palmetto, Panola, Powder Springs, 
Roopville, Roswell, Senoia, Smyrna, Stockbridge, StoneMountain, Tallapoosa, Temple, Tucher, 
Villa Rica, and Woodstock. 

 
The service areas of each exchange are as defined in BellSouth's Georgia Tariff GSST Section A3.6.1. 

 
LOCAL CALLING SERVICE 
 
 9.8.1 Description 
 

Local Calling Service provides Business and Residential Customers with the ability to originate calls from a Company-
provided access line to all other stations on the public switched telephone network bearing the designation of any 
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central office of the exchanges and zones defined in Sections 4.1. and 4.2. The rates set forth in this section apply to 
all direct dialed local calls.  For operator-assisted (non-aggregator) local calls, the operator charges listed in Section 
10.1.3 apply in addition to the charges listed in Section 8.2 below.   

 
 9.8.2 Unlimited Local Calling Service 
 

Unlimited Local Calling Service provides Customers with unlimited and untimed local calling for a monthly recurring 
charge.  Unlimited Local Calling Service includes all outgoing direct-dialed calls placed to telephone stations within the 
caller's exchange area as defined in Section 4.2.  The monthly recurring charge is included in the monthly recurring line 
charge (see Section 5 -- Exchange Access Service for monthly recurring line charges). 

 
 9.8.3 IntraLATA Area Calling 
 

 9.8.3.1 Description 
 

An IntraLATA Area Call is a call which originates and terminates outside an exchange area, but within the 
caller's LATA and state and is billed per call according to the duration and the rate period in which the call 
occurs.  IntraLATA calls are not eligible for term discounts.  Calls are billed in 6 second increments, with an 
18 second call minimum.  The following rate periods apply: 

 
        To But Not 

Rate Periods  From  Including  Days 
Peak   7:00 am  7:00 pm  Mon-Fri 
Off-Peak 7:00 pm  7:00 am  Mon-Fri 

And All Day Saturday and Sunday 
 

 9.8.3.2 Rates 
 

Rate Per Minute 
 

Switched:      $ 0.0530 
 

Dedicated:     $ 0.0477 
 
TOLL FREE  SERVICE 
 
 9.9.1 Description 
 

Toll Free Service provides the Customer with a telephone number within a Toll Free Service NPA, enabling the 
Customer or User to receive incoming calls to that number which originate from any station on the public switched 
telecommunications network within the State of Georgia.  All charges for incoming Toll Free calls are billed to the 
Customer.  Toll Free Service calls may be received over: 

 
 - Company-provided Exchange Access Services.  The Customer must designate one Exchange Access 

Services, or channels on a Digital Trunk, for use in conjunction with the Company's Toll Free Service, prior to 
commencement of service.  Service provided in this manner is Subscriber Toll Free Service; or 

 
 - exchange access lines which are provided to the Customer by another certificated local exchange carrier, 

which have been pre-subscribed by the Customer to the Company's Pre-Subscriber Toll Free Service. 
 
 9.9.2 Rates 
 

Toll Free Service calls are billed in an initial 30 second and additional six second increments, with a minimum charge 
of 30 seconds per call. 

 
 

 A) Subscriber Toll Free Service 
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Rate per minute 
 MOU per bill cycle   1/ 

[1/  Rates shown above apply retroactively, such that once the next minute threshold is reached, the lower 
rate applies back to the first minute of usage.  Rate per minute is based on total billing cycle Toll Free 
Service minutes of use during the billing cycle, including interstate Toll Free Service calls carried pursuant to 
the Company's effective FCC Tariffs.  A minimum 20,000 minutes of use per billing cycle is required.  
Customers billing under 20,000 minutes will be billed for actual usage at the 20,000 - 40,000 MOU rate per  
minute, with an additional penalty to be calculated as the difference between actual usage and 20,000 
minutes, multiplied by $0.14 for Toll Free Service.] 

 
 20,001-40,000     $0.1250 
 40,001-90,000     $0.1225 
 90,001 +      $0.1200 

 
 B) Pre-Subscriber Toll Free Service   $0.1600 

 
MISCELLANEOUS SERVICES 
 
 9.10.1 Operator Services 
  

 9.10.1.1 Description 
 

Operator Handled Calling Services are provided to Customers and Users of Company-provided Exchange 
Access Services, and to Customers and Users of exchange access lines which the Customer has pre-
subscribed to the Company's Pre-Subscribed interexchange outbound calling services. 

 
 9.10.1.2 Definitions 

 
Person-to-Person:  Calls completed with the assistance of a Company operator to a particular person, 
station, department, or PBX extension specified by the calling party. Charges may be billed to the Customer's 
commercial credit card and/or LEC calling card, calling station, called station, or a designated third-party 
station. Calls may be dialed with or without the assistance of a Company operator. 

 
Station-to-Station:  Refers to calls other than person-to-person calls billed to either the end user's commercial 
credit card and/or non-proprietary calling card. Calls may be dialed with or without the assistance of a 
Company operator.  Collect calls to coin telephones and transfers of charges to third telephones which are 
coin telephones will not be accepted. 

 
Operator Dialed Charge:  The end user places the call without dialing the destination number, although the 
capability to do it himself exists. The end user will dial "0" for local calls and "00" for long distance calls and 
then requests the operator to dial the called station. 

 
Billed to Non-Proprietary Calling Card:  Refers to calls that are dialed by the customer in accordance with 
standard dialing instructions and billed to a non-proprietary calling card issued by another carrier. 

 
 9.10.1.3 Rates 

 
Local exchange calls may be placed on an Operator Assisted basis.  Usage charges for Operator Assisted 
calls are the same as those set forth in Sections 7 and 8, preceding.  For Operator Assisted calls to Busy 
Line Verification and Interrupt, or Directory Assistance, the surcharges specified in Section 10.2.3 and 
Section 10.3.2 will apply in addition to any applicable Operator charges. 

 
In addition to the usage charges identified above, the following operator-assisted charges will apply: 

 
Per Call Charges 
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  Person-to-Person (Customer Dialed)*   $ 3.50 
 

  Station-to-Station (Customer Dialed)*   $ 1.50 
 

  Operator Dialed Charge*    $ 0.60 
 (applies in addition to other operator charges) 

 
  Billed to Non-Proprietary Calling Card*   $ 0.50 

 (additional surcharge) 
 

  Intelenet Rates 
 

  Person-to-Person (Customer Dialed)   $ 3.40 
 

  Station-to-Station (Customer Dialed)   $ 0.75 
 

  Operator Dialed Charge    $ 1.20 
 (applies in addition to other operator charges) 

 
  Billed to Non-Proprietary Calling Card   $ 0.75 

 (additional surcharge) 
 

[* These rates are no longer available to new customers as of June 30, 1997.] 
 
 9.10.2 Busy Line Verify and Line Interrupt Service 
 

 9.10.2.1 Description 
 
   Upon request of a calling party the Company will verify a busy condition on a called line. 
 
   A) The operator will determine if the line is clear or in use and report to the calling party. 
 
   B) The operator will interrupt the call on the called line only if the calling party indicates an emergency 

and requests interruption. 
 

 9.10.2.2 Regulations 
 

 A) A charge will apply when: 
 

 1) The operator verifies that the line is busy with a call in progress. 
 

 2) The operator verifies that the line is available for incoming calls. 
 
    3) The operator verifies that the called number is busy with a call in progress and the 

customer requests interruption.  The operator will then interrupt the call, advising the 
called party the name of the calling party.  One charge will apply for both verification and 
interruption. 

 
 B) No charge will apply: 

 
    1) When the calling party advises that the call is to or from an official public emergency 

agency. 
 

 2) Under conditions other than those specified in 10.2.2. (A) preceding. 
 
    3) Busy Verification and Interrupt Service is furnished where and to the extent that facilities 

permit. 
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    4) The Customer shall identify and save the Company harmless against all claims that may 

arise from either party to the interrupted call or any person. 
 

 9.10.2.3 Rates 
         Per Request 
 

Busy Line Verify Service*    $ 2.00 
   [* These rates are no longer available to new customers as of June 30, 1997.] 

 
Busy Line Verify and Busy Line*   $ 3.00 

   [* These rates are no longer available to new customers as of June 30, 1997.] 
Interrupt Service  

 
Intelenet 

 
   Busy Line Verify Service    $ 1.55 
 
   Busy Line Veify and Busy Line   $ 1.40 
   Interrupt Service 
 
 9.10.4 Service Implementation 
 

 9.10.4.1 Description 
 

Absent a promotional offering, service implementation charges will apply to new service orders or to orders 
to change existing service. 

 
 9.10.4.2 Rates 

        Non-Recurring 
 

 per service order*    $30.00 
   [* These rates are no longer available to new customers as of June 30, 1997.] 

 
 Intelenet 

per service order    $32.25 
 

Record order change charge   $26.00 
 
 9.10.5 Restoration of Service 
 

 9.10.5.1 Description 
 

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of 
bills and is payable at the time that the restoration of the suspended service and facilities suspended is 
arranged.  The restoration charge does not apply when, after disconnection of service, service is later re-
installed. 

 
 9.10.5.2 Rates 

 Non-Recurring 
 

 per occasion   $8.50 
 
 9.10.6 Virtual Foreign Exchange (VFX) Service:  VFX Service enables a Customer to receive Company-provided Exchange 

Access Service at a point outside the Local Exchange Service Area which normally serves the customer’s location.  
VFX service can be used to receive one-way inbound digital traffic only.  Customers subscribing to VFX service must 
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purchase an entire T-1 and meet the following conditions: 1) 100 percent of the traffic carried must be inbound local; 
and 2) the average off-hook time per call is more than ten minutes. 

 
The Local Exchange Calling Area and all Usage Services rates which apply to a VFX Exchange Access Service are 
the same as those which regularly apply to other Company-provided Exchange Access Services bearing the same 
NPA-NXX designation. 

 
Customers are prohibited from using VFX service to place outbound calls including, but not limited to “911” emergency 
numbers.  This restriction is required in order to assure that emergency calls are routed to the Public Safety Answering 
Point serving the geographical area associated with the Customer’s telephone number.  The Company strongly 
recommends that each Customer maintain at least one telephone exchange service access line bearing an NPA-NXX 
designation associated with the Customer’s actual geographic location for emergency use. 

 
VFX Service customers are not eligible to enroll in the On-Net Term Plan or Local On-Net Term Plan discount 
programs. 

 
 9.10.6.1 Features:   
 
  The following features are available: 

 
 Standard:  Hunting (Circular, Sequential and Uniform Call Distribution) 
 Touchtone 
 
 Optional:  Vanity Number 

 
  9.10.6.2 VFX Service Rates and Charges:  A VFX service Customer will be charged applicable Non-Recurring 

Charges and monthly Recurring Charges as specified in Sections 10.6.2.1 and 10.6.2.2 respectively. DID 
functionality and blocks of DID numbers will be available at no additional charge for up to a 100 DID 
numbers. Charges for volume of DID numbers greater than 100 will apply as specified in Section 6.2. 

 
For Local ISDN-PRI customers, the monthly recurring VFX Service digital per trunk charge is in lieu of the 
monthly recurring PRI Local Trunk-Basic, B Channel Service, and Service Configurations 1, 2 and 3 charges 
and any PRI usage credits. All other applicable charges associated with PRI will apply. Local ISDN PRI 
service is provided by MCImetro Access Transmission Services, Inc., Tariff No. 4 an affiliate of the Company. 
DID functionality and blocks of DID numbers will be available at no additional charge. 

 
 9.10.6.2.1 Non-Recurring Charges 

 
(Applies for trunk restoral after temporary interruption of service initiated by the 
Company.  If service is temporarily interrupted and payment is not received within 10 
days following the interruption, the Company reserves the right to discontinue service.  If 
service is discontinued and subsequently re-established, charges apply as for a new 
installation of service.) 

 
 9.10.6.2.2 Monthly Recurring Charges 

 
 VFX Charge    $25.00 
 Digital Trunk Charge (Per T-1)  1/  $100.00 

[1/  This Service is not available to new subscribers effective September 01. 2003.] 
 

 VFX Charge (including EUCL  
 and LNP) per T-1    $695.00 

 
 Optional Features: 
 Vanity Number    $ 2.00 

 
 9.10.7 Telecommunications Service Priority (TSP) 
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The Telecommunications Service Priority (TSP) program is a federally-established program under which the Office of 
Priority Telecommunications in the Executive Office of the President prioritizes the restoration and provisioning of 
telecommunications services – including services to private companies and institutions -- that support national security 
or emergency preparedness (NS/EP).  The FCC defines telecommunications services under the TSP program to 
include the sending and receiving of signals or most any kind, by virtually any means.  NS/EP services are those used 
to maintain a state of readiness or to respond to and manage any event or crisis (local, national, or international) that 
causes or could cause injury or harm to the population, damage to or loss of property, or that degrades or threatens 
the NS/EP posture of the United States.  For telecommunications services enrolled in the program, the Company will 
provision and restore TSP-coded circuits, and provide TSP Special Construction services, under the terms set forth in 
this TSP service product description, and as required by the FCC’s TSP regulations (currently at 47 CFR Part 64, 
Subpart D, Appendix A), and other applicable law.  TSP services are in two categories: Priority Provisioning (including 
Emergency Provisioning and Essential Provisioning) and Priority Restoration. 

 
Customers are subjected to the features, rate and charges as described in the Company’s “Service Publication and 
Price Guide” (The Guide), located on the Company’s website at www.mci.com 

 
SPECIAL ARRANGEMENTS 
 
 9.11.1 Special Construction 

 
 9.11.1.1 Basis for Charges 

 
Where the Company furnishes a facility or service for which a rate or charge is not specified in the 
Company's tariffs, charges will be based on the costs incurred by the Company and may include:  (1) non-
recurring type charges; (2) recurring type charges; (3) termination liabilities; or (4) combinations thereof. 

 
 9.11.1.2 Basis for Cost Computation 

 
The costs referred to in 11.1.1 preceding may include one or more of the following items to the extent they 
are applicable: 

 
   A) cost installed of the facilities to be provided including estimated costs for the rearrangements of 

existing facilities.  Cost installed includes the cost of: 
 
 1) equipment and materials provided or used, 
 2) engineering, labor and supervision, 
 3) transportation, and 
 4) rights of way; 

 
 B) cost of maintenance; 

 
   C) depreciation on the estimated cost installed of any facilities provided, based on the anticipated 

useful service life of the facilities with an appropriate allowance for the estimated net salvage; 
 
   D) administration, taxes and uncollectible revenue on the basis of reasonable average costs for these 

items; 
 

 E) license preparation, processing and related fees; 
 

 F) tariff preparation, processing and related fees; 
 

 G) any other identifiable costs related to the facilities provided; or 
 

 H) an amount for return and contingencies. 
 

 9.11.1.3 Termination Liability 
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So the extent that there is no other requirement for use by the Company, a termination liability may apply for 
facilities specially constructed at the request of the customer. 

 
 A) The termination liability period is the estimated service live of the facilities provided. 

 
 B) The amount of the maximum termination liability is equal to the estimated amounts for: 

 
    1) Cost installed of the facilities provided including estimated costs for rearrangements of 

existing facilities and/or construction of new facilities as appropriate, less net salvage.  
Cost installed includes the cost of: 

 
 (a) equipment and materials provided or used, 
 (b) engineering, labor and supervision, 
 (c) transportation, and 
 (d) rights of way; 

 
 2) license preparation, processing, and related fees; 
 3) tariff preparation, processing, and related fees; 
 4) cost of removal and restoration, where appropriate; and 

    5) any other identifiable costs related to the specially constructed or rearranged facilities. 
 
   C) The applicable termination liability method for calculating the unpaid balance of a term obligation.  

The amount of such charge is obtained by multiplying the sum of the amounts determined as set 
forth in Section 11.1.3(B) preceding by a factor related to the unexpired period of liability and the 
discount rate for return and contingencies.  The amount determined in section 11.1.3(B) preceding 
shall be adjusted to reflect the redetermined estimate net salvage, including any reuse of the 
facilities provided.  This product is adjusted to reflect applicable taxes. 

 
11. GRANDFATHERED SERVICES  (MFS)  
 
 DEFINITIONS 
 
 Certain terms used generally throughout this tariff are defined below. 
 

Account Codes:  Permits Centrex Stations and attendants to dial an account code number of up to eight digits. For use when 
placing calls over facilities arranged for Automatic Message Accounting (AMA) recording. The account or project number must 
be input prior to dialing the called number. 

 
 Advance Payment:  Part or all of a payment required before the start of service. 
 

DID Trunk:  A form of local switched access that provides the ability for an outside party to call an internal extension directly 
without the intervention of the company operator. 

 
Automatic Number Identification (ANI):  Allows the automatic transmission of a caller's billing account telephone number to a 
local exchange company, interexchange carrier or a third party subscriber. The primary purpose of ANI is to allow for billing of toll 
calls. 

 
 Bit:  The smallest unit of information in the binary system of notation. 
 

Call Back/Camp On:  Permits a station line encountering an all-trunk-busy condition the option of being notified when a trunk 
becomes idle. 

 
 Call Forwarding: 

 
Call Forwarding Station:  Allows calls directed to a station line to be routed to a user defined line inside or outside the 
customer's telephone system. 
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Call Forwarding System:  Permits calls attempting to terminate to a line to be re-directed to a predetermined line inside 
or outside customer's telephone system. 

 
Call Forwarding Remote: This optional feature allows a activate/deactivate the Call Forwarding - All Calls feature or 
change forwarded to telephone number from a remote location. 

 
Call Forwarding Busy:  Allows incoming calls to a busy station to be routed to a preselected station line or attendant within the 
same system or outside the system. Intercom calls can be arranged to be forwarded to a number different from DID calls. 

 
Call Forwarding - Don't Answer:  Allows incoming calls to be automatically routed to a preselected station line or attendant in the 
same system or outside the system, when the called station is not answered after a preset number of rings. Intercom calls can 
be arranged to be forwarded to a number different from DID calls. 

 
Call Forwarding Variable Limited:  When th,is feature is activated by a station line user or the attendant, incoming calls to the 
activated station line or attendant position will be automatically routed to any other selected station line, within the same Centrex 
system, or to the attendant position. The attendant may also activate this feature for a station line user. 

 
Call Forwarding Variable Unlimiled: The same as Call Forwarding Variable Limited except that incoming calls may be 
automatically routed to a telephone number outside the Centrex system or to station lines within the same Centrex system.  The 
attendant may not activate this feature to a telephone number outside the Centrex system for a station line use. Calls forwarded 
outside the Centrex system are subject to the appropriate charges for local and toll messages. 

 
Call Hold: Allows the user to hold one call for any length of time provided that neither party goes on-hook. 

 
Call Park: Allows a station line to park a call against its own line number. The parked call can be retrieved from any station line 
by dialing a feature code and the line number against which the call is parked. 

 
Call Pickup: Allows a station line to answer incoming calls to another station line a defined call pickup group. Call pickup is 
provided on individual station within a customer group. 

 
Call Tarnsfer:  Allows a station line user to transfer any established call to another station line inside or outside the customer 
group without the assistance of the attendant. 

 
Call Waiting:  Permits a line in the talking state to be alerted by a tone when another call is attempting to complete to the line. 
Audible ringing is returned to the originating line. The Service also provides a hold feature that is activated by a switchhook flash. 

 
Communications Services:  The Company's intrastate toll and local exchange switched telephone services offered for both 
intraLATA and interLATA use. 

 
Company or MFS Intelenet:  MCImetro Access Transmission Services Corp., the issuer of this catalog. 

 
Customer or Subscriber:  The person, firm or corporation which orders service and is responsible for the payment of charges and 
compliance with the Company's regulations. 

 
 Dial-Puise (or "DP"):  The pulse type employed by rotary dial station sets. 
 

Direct Inward Dial (or "DID):  A service attribute that routes incoming calls directly to stations, by-passing a central answering 
point. 

 
Direct Outward Dial (or "DOD):  A service attribute that allows individual station users to access and dial outside numbers 
directly. 

 
Do Not Disturb:  Permits the attendant to cut off a single station line and selected groups of station lines from receiving incoming 
and station-to-station calls. 

 
DSX-1 Panel:  Distribution equipment used to terminate and administer DS1 (1.544 Mbps) circuits. 
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 Dual Tone Multi-Frequencv (or "DTMF"):  The pulse type employed by tone dial station sets. 
 
 Duplex Service:  Service which provides for simultaneous transmission in both directions. 
 

Fiber Optic Cable:  A thin filament of glass with a protective outer coating through which a light beam carrying communications 
signals may be transmitted by means of multiple internal reflections to a receiver, which translates the message. 

 
Hunting:  Routes a call to an idle station line in a prearranged group when the called station line is busy. 

 
In-Only:  A service attribute that restricts outward dial access and routes incoming calls to a designated answer point. 

 
Joint User:  A person, firm or corporation which is designated by the Customer as a user of services furnished to the Customer 
by MFS Intelenet and to whom a portion of the charges for the service will be billed under a joint user arrangement as specified 
herein. 

 
 Kbps:  Kilobits per second, denotes thousands of bits per second. 
 

Last Number Redial:  Enables a station line user to redial the last called number by use of an access code rather than dialing the 
entire number. 

 
LATA:  A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the United 
States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area designated as a LATA 
in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

 
Local Exchanae Carrier or ("LEC"):  Denotes any individual, partnership, association, joint-stock company, trust or corporation 
engaged in providing switched communication within an exchange. 

 
 Mbps:  Megabits, denotes millions of bits per second. 
 

Multi-Frequency or ("MF"):  An inter-machine pulse-type used for telephone switches, or between telephone switches and 
PBX/key systems. 

 
Recurring Charges:  The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed 
upon duration of the service. 

 
Service Commencement Date:  The first day following the date on which the Company notifies the Customer that the requested 
service or facility is available for use, unless extended by the Customer's refusal to accept service which does not conform to 
standards set forth in the Service Order or this tariff, in which case the Service Commencement Date is the date of the 
Customer's acceptance. The Company and Customer may mutually agree on a substitute Service Commencement Date. 

 
Service Order: The written request for Network Services executed by the Customer and the Company in the format devised by 
the Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the respective 
obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the 
Service Commencement Date. 

 
Shared:  A facility or equipment system or subsystem that can be used simultaneously by several Customers. 

 
Speed Calling:  Permits a station line user to dial selected numbers by using fewer digits than normally required. This is 
accomplished through the assignment of abbreviated codes to frequently called numbers. The speed calling list is customer-
changeable. 

 
System:  Allows shared use of speed calling list. A control station will add, change or delete telephone numbers from the list for 
the group. 

 
Station:  Allows a station line user to add, change or delete telephone numbers from a speed calling list. The list is dedicated to 
the individual 
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 Three-Way Calling:  Allows a station line user to add a third party to an existing conversation. 
 

Two Way:  A service attribute that includes outward dial capabilities for outbound calls and can also be used to carry inbound 
calls to a central point for further processing. 

 
User or End User:  A Customer, Joint User, or any other person authorize by a provided under this tariff. 

 
REGULATIONS 
 
  9.15.2.1 Undertaking of the Company 

   
  9.15.2.1.1 Scope 

 
The Company undertakes to furnish communications service pursuant to the terms of 
this tariff in connection with one-way and/or two-way information transmission between 
points within the State of Georgia. 

 
Customers and users may use services and facilities provided under this tariff to obtain 
access to services offered by other service providers. The Company is responsible under 
this tariff only for the services and facilities provided hereunder, and it assumes no 
responsibility for any service provided by any other entity that purchases access to the 
Company network in order to originate or terminate its own services, or to communicate 
with its own customers. 

 
  9.15.2.1.2 Shortage of Equipment or Facilities 

 
     A) The Company reserves the right to limit or to allocate the use of existing 

facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond the Company's 
control. 

 
     B) The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of 
the Company's facilities as well as facilities the Company may obtain from 
other carriers to furnish service from time to time as required at the sole 
discretion of the Company. 

 
  9.15.2.6.1 Credit for Interruptions 

 
     A) A credit allowance will be made when an interruption occurs because of a 

failure of any component furnished by the Company under this tariff. An 
interruption period begins when the Customer reports a service, facility or 
circuit to be interrupted and releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. If the Customer 
reports a service, facility or circuit to be inoperative but declines to release it for 
testing and repair, it is considered to be impaired, but not interrupted. 

 
     B) For calculating credit allowances, every month is considered to have 30 days. 

A credit allowance for fixed recurring fees only is applied on a pro rate basis 
against the rates specified hereunder and is dependent upon the length of the 
interruption. Only those facilities on the interrupted portion of the circuit will 
receive a credit. 

 
   C) A credit allowance will be given for interruptions of 30 minutes or more. Credit 

allowances shall be calculated as follows: 
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Interruptions of 24 Hours or Less 
 

 Interruption Period 
 Length of Interruption   To Be Credited 
 Less than 30 minutes   None 

 
 30 minutes up to but not   1/10 Day 
 including 3 hours 

 
 3 hours up to but not   1/5 Day 
 including 6 hours 

 
 6 hours up to but not   2/5 Day 
 including 9 hours 

 
 9 hours up to but not   3/5 Day 
 including 12 hours 

 
 12 hours up to but not   4/5 Day 
 including 15 hours 

 
 15 hours up to but not   One Day 
 including 24 hours 

 
Two or more interruptions of 15 minutes or more during any one 24-hour period 
shall be considered as one interruption. 

 
Over 24 Hours and Less Than 72 Hours. Interruptions over 24 hours and less 
than 72 hours will be credited 1/5 day for each 3hour period or fraction thereof. 
No more than one full day's credit will be allowed for any period of 24 hours. 

 
Over 72 Hours. Interruptions over 72 hours will be credited 2 days for each full 
24-hour period. No more than 30 days credit will be allowed for any one month 
period. 

 
  9.15.2.6.2 Limitations on Allowances 

 
  No credit allowance will be made for: 

 
   A) interruptions due to the negligence of, or noncompliance with the provisions of 

this tariff by, the Customer, authorized user, joint user, or other common carrier 
providing service connected to the service of the Company; 

 
   B) interruptions due to the negligence of any person other than the Company, 

including but not limited to the Customer or other common carriers connected 
to the Company's facilities; 

 
   C) interruptions due to the failure or malfunction of non-Company equipment; 

 
   D) interruptions of service during any period in which the Company is not given full 

and free access to its facilities and equipment for the purpose of investigating 
and correcting interruptions; 

 
   E) interruptions of service during a period in which the Customer continues to use 

the service on an impaired basis; 
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   F) interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; and  

 
     G) interruption of service due to circumstances or causes beyond the control of 

Company. 
 

  9.15.2.6.3 Cancellation For Service Interrugtion 
 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period. The right to cancel service under this 
provision applies only to the single circuit which has been subject to the outage or 
cumulative service credits. 

 
  9.15.2.7 Use of Customer's Service by Others 
 

  9.15.2.7.1 Resale and Sharing 
 

Any service provided under this tariff may be resold to or shared with other persons at 
the option of Customer, subject to compliance with any applicable laws or Georgia Public 
Service Commission regulations governing such resale or sharing. Customer remains 
solely responsible for all use of services ordered by it or billed to its telephone number(s) 
pursuant to this tariff, for determining who is authorized to use its services, and for 
notifying the Company of any unauthorized use. 

 
  9.15.2.7.2 Joint Use Arrangements 

 
Joint use arrangements will be permitted for all services provided under this tariff. From 
each joint use arrangement, one member will be designated as the Customer 
responsible for the manner in which the joint .use of the service will be allocated. The 
Company will accept orders to start, rearrange, relocate, or discontinue service only from 
the Customer. Without affecting the Customer's ultimate responsibility for payment of all 
charges for the service, each joint user shall be responsible for the payment of the 
charges billed to it. 

 
  9.15.2.8 Cancellation of Service 
 

If a Customer cancels a Service Order or terminates services before the completion of the term for any 
reason whatsoever other than a service interruption (as defined in 2.6.1 above), the Customer agrees to pay 
to the Company termination liability charges, which are defined below. These charges shall become due and 
owing as of the effective date of the cancellation or termination and be payable within the period, set forth in 
2.5.2. 

 
  The Customer's termination liability for cancellation of service shall be equal to: 

 
  A) all unpaid Non-Recurring charges reasonably expended by the Company to establish service to the 

Customer, plus; 
 

  B) any disconnection, early cancellation or termination, charges reasonably incurred and paid to third 
parties by the Company on behalf of the Customer, plus; 

 
  C) all Recurring Charges specified in the applicable Service Order Tariff for the balance of the then 

current term discounted at the prime rate announced in the Wall Street Journal on the third 
business day foil owing the date of cancellation; 

 
  D) minus a reasonable allowance for costs direct result of the Customer's cancellation. 
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  9.15.2.9 Transfers and Assignments 
 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the 
services and facilities provided by the Company without the written consent of the other party, except that the 
Company may assign its rights and duties: 

 
 A) to any subsidiary, parent company or affiliate of the Company; or 

 
 B) pursuant to any sale or transfer of substantially all Company; or 

 
 C) pursuant to any financing, merger or reorganization of the Company. 

 
  9.15.2.10 Notices and Communications 
 

  A) The Customer shall designate on the Service Order an address to which the Company shall mail or 
deliver all notices and other communications, except that Customer may also designate a separate 
address to which the Company's bills for service shall be mailed. 

 
  B) The Company shall designate on the Service Order an address to which the Customer shall mail or 

deliver all notices and other communications, except that Company may designate a separate 
address on each bill for service to which the Customer shall mail payment on that bill. 

 
  C) All notices or other communications required to be given pursuant to this tariff will be in writing. 

Notices and other communications of either party, and all bills mailed by the Company, shall be 
presumed to have been delivered to the other party on the third business day following placement 
of the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and 
properly addressed, or when actually received or refused by the addressee, whichever occurs first. 

 
  D) The Company or the Customer shall advise the other party of any  procedures for giving notice set 

forth herein. 
 
  9.15.2.11 Operator Services Rules 
 

  A) The Company will enforce the following operator service rules. 
 

  A provider of intrastate operator assisted communications services must: 
 

  1) identify itself at the time the end-user accesses its services; 
 

  2) upon request, quote all rates and charges for its services to the 
  end-user accessing its system; 

 
  3) arrange to have posted in plain view at each telephone location which automatically 

accesses the operator service provider's network and where its services are made 
available to the public or transient end-users: 

 
  (a) the operator service provider's name and address; 

 
  (b) bill and service dispute calling information including the operator service 

provider's dispute resolution phone number; 
 

  (c) clear and specific instructions informing the end-user how to access a local 
exchange telephone company operator as an alternative available to the 
end-user; and 
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  (d) notice concerning any and all amounts to be billed by the operator services 
provider on behalf of any host location or third party which will appear on the 
operator service provider's bill for services rendered. 

 
  4) in instances when the provider is unable to complete the call and it requires transfer to 

another telephone corporation which may affect the rates and charges applicable to the 
telephone bill, inform the caller of the transfer and its possible effect on the applicable 
rates and charges, before any charges are incurred; and 

 
  5) in the case of such transfer, the telephone corporation or provider to which the call is 

transferred shall identify itself and inform the caller of the transfer's effect on the 
applicable rates and charges, before any charges are incurred. 

 
  B) The Company will comply with the following provisions: 

 
  1) Providers of intrastate operator assisted communications services shall not take any 

action or enter into any arrangement which restricts end-user selection among competing 
interexchange telephone corporations or end users access to competing providers of 
intrastate operator assisted communications services, or pay any commissions or other 
compensation to any entity engaged in such action or arrangement. 

 
APPLICATIONS OF RATES 
 

9.15.3.1 Introduction 
 

The regulations set forth in this section govern the application of rates for services contained in other sections of this 
tariff. 

 
9.15.3.2 Charges Based on Duration of Use 

 
Where charges for a service are specified based on the duration of use, such as the duration of a telephone call, the 
following rules apply: 

 
  A) Calls are measured in durational increments identified for each service.  All calls which are fractions of a 

measurement increment are rounded-up to the next whole unit. 
 
  B) Timing on completed calls begins when the call is answered by the called party. Answering is determined by 

hardware answer supervision in all cases where this signaling is provided by the terminating local carrier and 
any intermediate carrier(s). Timing for operator service person-to-person calls start with completion of the 
connection to the person called or an acceptable substitute, or to the PBX station called. 

 
  C) Timing terminates on all calls when the calling party hangs up or the Company's network receives an off-

hook signal from the terminating carrier. 
  
  D) Calls originating in one time period and terminating in another will be billed in proportion to the rates in effect 

during different segments of the call. 
 

 E) All Times refer to local time. 
 
 9.15.3.3 Rates Based Upon Distance 
 
  Where charges for a service are specified based upon distance, the following rules: 
 
  A) Distance between two points is measured as airline distance between the rate centers of the originating and 

terminating telephone lines. The rate center is a set of geographic coordinates, as referenced in the Local 
Exchange Routing Guide issued by Bellcore, associated with each NPA NXX combination (where NPA is the 
area code and NXX is the first three digits of a seven-digit telephone number). Where there is no telephone 
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number associated with an access line on the Company's network (such as a dedicated 800 or WATS 
access line), the Company will apply the rate center of the Customer's main billing telephone number. 

 
 B) The airline distance between any two rate centers is determined as follows: 

 
   1) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate center from the 

above-referenced Bellcore document. 
 
   2) Compute the difference between the "V" coordinates of the two rate centers; and the difference 

between the two "H" coordinates. 
 

 3) Square each difference obtained in step (2) above. 
 

   4) Add the square of the "V" difference and the square of the "H" difference obtained in step (3) 
above. 

 
   5) Divide the sum of the squares by 10. Round to the next higher whole number if any fraction is 

obtained. 
 
   6) Obtain the square root of the whole number result obtained above.  Round to the next higher whole 

number if any fraction is obtained. 
 

 This is the airline mileage. 
 

  7) Formula =  
 
SERVICE AREAS 
 
 9.15.4.1 Exchange Access Service Areas 
 

Exchange Access Service Areas (EASA) are provided (pursuant to Section 5. 1) in limited geographic areas. Exchange 
Access Services bearing the following NPA-NXX designations are provided in the following areas: 

 
      Geographic Areas In Which 

 NPA-NXX   Full Service is Available1 
 

 Exchange Access NPA-NXXs And Boundaries Are To Be Determined. 
  _______________ 

1Full service versions of the Company's Exchange Access Services will be provided to Customers, at 
Customer premises located in these areas pursuant to this or the Southern Bell Telephone and Telegraph 
Company Georgia, General subscriber Service Tariff to the extent that:  (a) the Company has in-place and 
available network facilities extending to such premises; or (b) the Customer’s premises is served by an 
Southern Bell Telephone and Telegraph Company Georgia wire center at this the Company maintains a 
collocation arrangement and is able to reasonably employ such arrangement to interconnect to unbundled 
exchange link facilities which the Company, in its sole discretion, judges to be of a type, grade, technical 
specification, quality and quantity sufficient to, and offered under conditions consistent with, the delivery of 
such services. 

 9.15.4.2 Calling Areas 
 

Geographically defined Local Calling Areas1 are associated with each Exchange Access Service provided pursuant to 
Section 5.1. Exchange Access Services bearing the following NPA-NXX designations shall have the following Local 
and IntraLATA Calling Areas: 

10

)H2 - (H1 + )V2 - (V1
22
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[1 Rates and rate plans for Local and IntraLATA Calling Area calls placed over Company provided Exchange Access 
Services are set forth in Southern Bell Telephone and Telegraph Company Georgia, General subscriber Service Tariff.] 

 
NPA-NXX  Local Calling Area Or IntraLATA Calling Area 

 
Local Calling Areas and IntraLATA, Calling Areas Are To Be Determined. 

 
EXCHANGE ACCESS SERVICE 
 
 9.15.5.1 General 

 
Exchange Access Service provides a Customer with a telephonic connection to, and a unique telephone number 
address on the public switched telecommunications network. Each Exchange Access Service enables users to: 

 
 A) receive calls from other stations on the public switched telecommunications network; 

 
 B) access other services offered by the Company as set forth in this tariff; 

 
 C) access certain interstate and international calling services provided by the Company; 

 
  D) access (at no additional charge) the Company's operators and business office for service related assistance; 
 

 E) access (at no additional charge) emergency service's by dialing 0- or 9-1 - 1; and 
 
  F) access services provided by other common carriers which purchase the Company's Switched Access 

services as provided under the Company's Federal and State tariffs, or which maintain other types of traffic 
exchange arrangements with the Company. 

 
Each Exchange Access Service is available on a "Full" service basis, service is delivered to a 
demarcation/connection block at the customer’s premises. 

 
  The following Exchange Access Services are offered: 

 
 Basic Line Service 
 Key Line Service 
 Basic Trunk Service 
 DID Trunk Service 
 Digital Trunk Service 
 Centrex Service 

 
EXCHANGE ACCESS OPTIONAL FEATURES 
 
 9.15.6.1 Directory Listings 
 

For each Customer of Company-provided Exchange Access Service(s), the Company shall arrange for the listing of 
the Customer's main billing telephone number' in the directory(ies) published by the dominant Local Exchange Carrier 
in the area at no additional charge.  At a Customer's option, the Company will arrange for additional listings at the 
following rates: 

 
Non-Recurring  Monthly Recurring 

 
Each Additional Listing:  N/A    $2.00 

 
  premises served by the Company, the Company will telephone number at each premise. 
 
 9.15.6.4 Accounting Codes 
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Accounting Codes provide customers with a means of restricting calls or itemizing calls, according to specific digits that 
must be dialed at the end of a long distance telephone number. The length of Accounting Codes may vary from 2 to 6 
digits, however, the length must be consistent for each customer location. 

 
Offered are packages of codes that are verified against a specific list of valid numbers, for call restriction, or offers 
unverified packages of 2-6 digits in length for cataloging by code, the calls made. 

 
 Charge Per   Monthly  Non- 
 Customer Location   Recurring  Recurring 

 
 Verified Packages   $10.00  $25.00 
 Unverified Packages  $ 5.00  $15.00 

 
 9.15.6.5 Authorization Codes 
 

This option restricts calls from being made unless the correct accounting code is entered.  Only customer specified 
codes will be accepted.  The customer then may use these codes to track calling for cost analysis and bill-back 
purposes. 

 
Non-Recurring Monthly Recurring 

 
$0.00  $0.00 

 
 9.15.6.6 Vanity Number Service 
 

 9.15.6.6.1 Description 
 

Vanity Number Service is an optional feature by which a new Customer may request a specific or 
unique telephone number and fax number for use with the Company provided Exchange Access 
Services.  This service provides for the assignment of a customer requested telephone number 
other than the next available number from the assignment control list. 

 
Vanity Number Service is furnished subject to the availability of facilities and the requirements of 
Exchange Access Service as defined by the Company.  The Company reserves all rights to the 
Vanity Numbers assigned to customers and may, therefore, change them if required. 

 
 Monthly recurring charges apply per Vanity number. 

 
 9.15.6.6.2 Rates 

 
  Non-Recurring Monthly Recurring 

 
  Per Vanity Number  $0.00  $0.00 

 
RESOLD LOCAL EXCHANGE SERVICE 
 
 9.15.7.1 Description 
 

Resold Local Exchange Service is composed of the resale of exchange access lines and local calling provided by other 
certificated Local Exchange Carriers, in combination with Company-provided usage services, miscellaneous services 
or interstate/international services. 

 
LOCAL CALLING SERVICE 
 
 9.15.8.1 Description 
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Local Calling Service provides a Customer with the ability to originate calls from a Company-provided access line to all 
other stations on the public switched telephone network1 bearing the designation of any central office exchanges, 
areas, and zones included in the Customer's local calling area. 
[1Except calls to other telephone companies’ caller paid information services (e.g. NPA 900 NXX 976, etc.).  Calls to 
those numbers and other numbers used for caller-paid information services will be blocked by the Company’s 
centralized switching facility.] 

 
  9.15.8.1.1 Basic Local Exchange Service - This calling service allows the customer unlimited access to all 

other stations on the public switched telephone network within the customer's Basic Local Calling 
Area2. All calls to destinations outside the Basic Local Calling Area but within the same state and 
LATA will be charged the IntraLATA rates as specified in Section 9.3 following. 
[2As specified in Southern Bell Telephone and Telegraph Company-Georgia, General Subscriber 
Service Tariff, Section A3.6.1-Local Calling Area Exchanges, in effect and as amended from time-
to-time.] 

 
  9.15.8.1.2 Expanded Local Exchange Service - This calling service allows the customer limited access to all 

other stations on the public switched telephone network within the customer's Basic Local Calling 
Area., Additional calls to the Basic Local Calling Area2 will be charged as 

 
   A) Time Periods 

 
   Day and Night/Weekend rates apply as follows: 

 
      To But 

  Rates  From  Not Including Days Applicable 
 

  Day  9:00 A.M.  9:00 P.M.  Mon.-Fri. 
  Night/Weekend All other days, times, and holidays. 

 
Holidays include New Year's D ' ay (January 1), Independence Day (July 4), Labor Day (the first 
Monday in September), Thanksgiving Day (the fourth Thursday in November), and Christmas Day 
(December 25). 

 
 9.15.8.2 Rates 
 

The rates set forth in this section apply to all direct dialed local calls. For operator-assisted local calls, the operator 
charges listed in Section 12.1.3 apply in addition to the charges listed below. 

 
 9.15.8.2.1 Usage Charges Per minute charges apply for each call. Timing is in whole minute increments, with 

a minimum charge of one minute per call. 
 

  A) Monthly Message Allowance 
 

  Basic Calling Extended Calling 
  Type of Service  Area  Area 

 
  Basic Local 
  Exchange Service  Unlimited  N/Al 

 
  Expanded Local 
  Exchange Service  75 Calls*  See (B) Below 

 
*Additional message charge of $0.12 for each message over monthly allowance. 

 
  B) Expanded Calling Area - The following usage charges apply to points in the customer's 

Expanded Calling Area. 
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  MILEAGE SETUP PER CALL  PEAK OFF-PEAK 
  0-10  $0.04   $0.03 $0.015 
  11-22  $0.04   $0.05 $0.025 
  23-40  $0.04   $0.06 $0.03 
  41 +  $0.04   $0.08 $0.04 

    ____________________ 
1Customers of Basic Local Exchange Service are billed IntraLATA rates for calls to and LATA but 
outside the Basic Local Calling Area. 

 
INTRALATA  CALLING SERVICE 
 
9.15.9.1 Description 
 

Intral-ATA calling service provides a Customer with the ability to originate calls from a Company-provided access line to all other 
stations on the public switched telephone network' bearing the designation of any central office exchanges, areas, and zones 
outside of the Customer's Basic Calling Area but within the same state and LATA. 

 
9.15.9.2 Time Periods 
 

Day, Evening and Night/Weekend rate periods are shown below. On holidays, Evening rates will apply unless a lower rate will 
normally-apply. 

 
To But   Days  Discount 

Rates   From  Not Including  Applicable Applicable 
 

Day   8:00 A.M.  12:00 P.M.  Mon. - Fri. 0% 
1:00 P.M.  5:00 P.M.   Mon. - Fri. 0% 

Evening   12:00 P.M. 1:00 P.M.   Mon. - Fri. 25% 
5:00 P.M.  11:00 P.M.  Mon. - Fri. 25% 

 
Night/Weekend  All other times. 

 
Holidays include New Year's Day (January 1), independence (July Day (the fourth Thursday in November), and 
(December 25). 

 _________________ 
'Except calls to other telephone companies' caller paid information NPA 900, NXX 976, etcl. paid information services will be 
blocked by the Company's 

 
INTRALATA  CALLING SERVICE 
 
9.15.9.3 Rates 
 

MILEAGE  FISRT MINUTE ADDITIONAL MINUTE 
 

0- 10   $0.08  $0.04 
11 - 16   $0.10  $0.06 
17-22   $0.20  $0.12 
23-30   $0.24  $0.16 
31 -40   $0.24  $0.16 
41 -55   $0.25  $0.19 
56-70   $0.25  $0.21 
71 - 124   $0.26  $0.22 
125- 196   $0.26  $0.22 
197-292   $0.26  $0.22, 
293 +   $0.26  $0.22 

 
MESSAGE TELECOMMUNICATIONS SERVICE 
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9.15.10.1 Description 
 

This service allows a customer to originate calls in areas with equal access capabilities served by presubscribing to this service.  
Calls can terminate to any point within the state.  The applicable usage rate depends on the distance between the originating and 
terminating points and the rate period (s) in which the call occurs.  Calls are billed in six second increments with an 18 second 
minimum call length. 
 
The Day, Evening, and Night/Weekend rate periods are shown below. On holidays, Evening rates will apply unless a lower rate 
will normally apply. 

 
 Day: 8:00 A.M. to 12:00 Noon Mon. - Fri. 1:00 P.M. to 5:00 P.M. Mon. - Fri. 
 
 Evening: 12:00 Noon to 1:00 P.M. Mon. - Fri. 5:00 P.M. to 11:00 P.M. Mon. - Fri. 
 
 Night/Weekend: All Other Times. 
 
9.15.10.2 Rates 
 

Rates set forth below are for all direct dialed Message Toll Service (MTS) calls.  Rates for Operator-assisted calls are set forth in 
Section 12.  Calls are billed in six second increments with an 18 second minimum call length. 

 
INTRALATA RATES 
 

DAY   EVENING  NIGHT/WEEKEND 
 

Mileage  1st Min Add'1 Min 1st Min Add'1 Min 1st Min Add'l Min 
0-10  0.0000 0.0000  0000 0.0000  0.0000 0.0000 
11-16  0.0000 0.0000  0.0000 0.0000  0.0000 0.0000 
17-22  0.1900 0.1140  0.1425 0.0855  0.0750 0.0450 
23-30  0.2280 0.1520  0.1710 0.1140  0.0900 0.0600 
31-40  0.2280 0.1520  0.1710 0.1140  0.0900 0.0600 
41-55  0.2375 0.1805  0.1781 0.1354  0.0938 0.0713 
56-70  0.2375 0.1995  0.1781 0.1496  b.0938 0.0788 
71-124  0.2470 0.2090  0.1853 0.1568  0.0975 0.0825 
125-196  0.2470 0.2090  0.1853 0.1568  0.0975 0.0825 
197-292  0.2470 0.2090  0.1853 0.1568  0.0975 0.0825 
292-400  0.2470 0.2090  0.1853 0.1568  0.0975 0.0825 

 
INTERLATA RATES 
 

DAY   EVENING  NIGHT/WEEKEND 
 

Mileage  1st Min Add'1 Min 1st Min Add'1 Min 1st Min Add'l Min 
0-10  0.0000 0.0000  0.0000 0.0000  0.0000 0.0000 
11-16  0.0000 0.0000  0.0000 0.0000  0.0000 0.0000 
17-22  0.2037 0.1261  0.1575 0.0975  0.1365 0.0845 
23-30  0.2425 0.1649  0.1875 0.1275  0.1620 0.1100 
31-40  0.2425 0.1649  0.1875 0.1275  0.1620 0.1100 
41-55  0.2619 0.2212  0.2025 0.1710  0.1745 0.1450 
56-70  0.2619 0.2280  0.2025 0.1763  0.1745 0.1525 
71-124  0.2619 0.2280  0.2025 0.1763  0.1745 0.1525 
125-196  0.2716 0.2401  0.2100 0.1856  0.1785 0.1600 
197-292  0.2716 0.2401  0.2100 0.1856  0.1785 0.1600 
292-400  0.2716 0.2401  0.2100 0.1856  0.1785 0.1600 

 
FLAT RATED LONG DISTANCE SERVICE (FRLD) 
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 9.15.11.1 Description 
 

Flat Rated Long Distance Service (FRLD) is a communications service which is available for use by customers 
twenty-four (24) hours a day. Customers may originate FRLD from locations served by the Company, and may 
terminate in all locations within the State of Georgia. 

 
  calls will be billed in 6 second increments with an initial billing period of 18 seconds. 

 
The service is offered in two variations depending upon the method the Customer employs to gain access to the 
Company's network for use of the service: 

 
Pre-Subscriber FRLD is offered in Feature Group D (FGD) exchanges whereby the Customer's local telephone lines 
are presubscribed by the local exchange company (LEC) to the Company's FRLD service, such that " 1 + " interLATA 
calls are automatically routed to the Company's network. 

 
Dedicated FRLD is offered to the extent facilities are available in those cases where the Company and the Customer 
jointly arrange for the establishment of dedicated access facilities connecting the Customer's trunk-compatible PBX or 
other suitable equipment to the Company's POP. The Customer shall be responsible for all costs and charges 
associated with the dedicated access facilities. 

 
 9.15.11.2 Rates 
 

Dedicated FRLD  Presubscriber FRLD 
 

Per minute usage rates:    $.1500 
 

20,001-40,000  $.1150 
40,001-90,000  $.1125 
90,001 +   $.1100 

 
800 SERVICE 
 
 9.15.12.1 Description 
 

800 Service provides the Customer with a telephone number within the 800 NPA, enabling the Customer or User to 
receive incoming calls to that number which originate from any station on the public switched telecommunications 
network within the State of Georgia.  All charges for incoming 800 calls are billed to the Customer. 800 Service calls 
may be received over: 

 
Company-provided Exchange Access Services.  The Customer must designate one Exchange Access Services, or 
channels on a Digital Trunk, for use in conjunction with the Company's 800 Service, prior to commencement of service. 
Service provided in this manner is Subscriber 800; or 

 
exchange access lines which are provided to the Customer by another certificated local exchange carrier, which have 
been pre-subscribed by the Customer to the Company's Pre-Subscriber 800 Service. 

 
 
 9.15.12.2 Rates 
 

800 calls are billed in an initial 6 second increments with an intial billing period of 30 seconds. 
 

A) Subscriber 800 
Rate per minute 

MOU per bill cycle 
20,001-40,000    $0.1250 
40,001-90,000    $0.1225 
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90,001 +     $0.1200 
 

B) Pre-subscriber    $0.1600 
  _________________ 

1Rates shown above apply retroactively, such that once the next minute threshold is reached, the lower rate applies 
back to the first minute of usage. Rate per minute is based on total billing cycle 800 Service minutes of use during the 
billing cycle, including interstate 800 Service calls carried pursuant to the Company's effective FCC Tariffs. A minimum 
20,000 minutes of use per billing cycle is required. Customers billing under 20,000 minutes will be billed for actual 
usage at the 20,000 - 40,000 MOU rate per minute, with an additional penalty to be calculated as the difference 
between actual usage and 20,000 minutes, multiplied by $0.14 for 800 Service. 

 
OTHER SERVICE ARRANGEMENTS 
 
 9.15.13.1 Total Solutionsm Service 
 

The Total Solutionsm Service is an offering which allows customers to select switched and dedicated outward and 
inward service arrangements,. as provided in Section 13.1.2, and obtain Term Plan discounts.  Total Solution Service 
is available on a month to month basis or available at discounted 1, 2, or 3 year Term Plan rates.  Term Plans are 
subject to a minimum monthly usage level of $500 after 90 days of initial service.  Term Plan threshold calculations will 
include usage charges from all usage services (DA and operators are included) intrastate and interstate switched and 
dedicated outbound and inbound products.  Charges such as taxes, late payment fees or other service non-recurring 
and monthly recurring charges will not be included in the Term Plan usage threshold calculation.  A Customer who 
terminates a Term Plan prior to the term's expiration, will be required to pay the following: 

 
 A) An amount equaling the monthly minimum service usage charge of $500.00 times either 9 months or the 

number of months remaining in the term, which ever is less, and 
 

 B) An amount equaling the difference between the month to month tariffed rates and the discounted term plan 
rates for all the customer's covered usage, from the start of the term plan to the of cancellation. 

 
 C) An amount equal to any promotional credit, or waiver, if applicable, that they have been provided. 

 
  A Customer may terminate their Term Plan without liability under the following conditions: 
 

A) The customer requests a new Term Plan for a term equal to or greater than the time remaining on their 
current Company Term Plan. 

 
B) The Customer provides written notification to cancel the Term Plan to the Company postmarked within 90 

days of the commencement of the Term Plan. The Customer must state the reason for their cancellation. 
 

Term Plans will be automatically renewed unless the Customer notifies the Company in writing to cancel the 
renewal within 30 days of expiration of the current Term Plan. 

 
 9.15.13.1.2 Service Arrangements 

 
  A) Long Distance Service (LDS) - This service arrangement enables a User of an exchange 

access line provided by another certified local exchange carrier to place outward 
switched access calls. The usage is billed on a flat rated basis. Long Distance Service 
calls are billed in 6 second increments, with an initial billing period of 6 seconds per call. 
A minimum average time requirement (MATR) of 30 seconds per call applies during a 
billing period, which if adjusted, will be billed as a non-recurring charge. Rates for 
Operator-assisted calls are set forth in Section 14.1. Two types of LDS are offered by the 
Company: 

 
  1. Shared (Switched) LDS is offered in Feature Group D exchanges whereby 

calls to stations within the Customer's LATA may be placed by dialing "10+XXX 
+the 10-digit telephone number. 
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  2. Dedicated LDS is offered to the extent facilities are available in those cases 
where the Company and the Customer jointly arrange for the establishment of 
dedicated access facilities connecting the Customer's trunk compatible PBX or 
other suitable equipment to the Company's point of presence (POP). The 
Customer shall be responsible for all costs and charges associated with the 
dedicated access facilities. 

 
 B) 800 Service This service arrangement is an inward calling switched access service which 

permits a call , to be completed at the Customer's location without charge to the calling 
party. Access to the service is gained by an end user dialing a 10 digit telephone number 
(800 + NXX-XXXX) which will terminate at the Customer's location. The usage is billed 
on a flat rated. basis. 800 Service calls are billed in 6 second increments, with an initial 
billing period of 6 seconds per call. A MATR of 30 seconds per call applies during the 
billing period, which if adjusted, will be billed as a non-recurring charge. In addition, there 
is a non-recurring and monthly recurring 800 service number charge, which will be 
applied either on a "per 800 number" basis for shared access or on a "per routing 
arrangement" basis for dedicated access. Two types of 800 Service are offered by the 
Company: 

 
  1) Shared 800 calls are originated via shared use are terminated via the 

Customer's LEC-provided local exchange line. 
 
 

  2) Dedicated 800 calls are originated via shared use facilities and are terminated 
via dedicated access facilities connecting the Customer's premises and the 
Company's POP. This service is offered to the extent facilities are available 
and where the Company and the Customer jointly arrange for the 
establishment of dedicated access facilities connecting the Customer's 
trunk-compatible PBX or other suitable equipment to the Company's POP. The 
Customer shall be responsible for all costs and charges associated with the 
dedicated access facilities. 

 
 9.15.13.1.3 Rates 

 
  A) Long Distance Service LDS 

 
  1) Shared LDS 

 
  Service (Term) Plan Rate Per Minute 

 Month to Month  $0.1500 
 1 Year   $0.1450 
 2 Year   $0.1400 
 3 Year   $0.1375 

 
  2) Dedicated LDS 

  Service (Term) Plan Rate Per Minute 
 Month to Month  $0.1 100 
 1 Year   $0.1050 
 2 Year   $0.1000 
 3 Year   $0.0975 

 
  B) 800 Service 

 
  1) Shared 800 

 
  Service (Term) Plan Rate Per Minute 
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 Month to Month  $0.1600 
 1 Year   $0.1450 
 2 Year   0$0.1400 
 3 Year   $0.1375 

 
  2) Dedicated LDS 

 
  Service (Term) Plan Rate Per Minute 

 
 Month to Month  $0.1200 
 1 Year   $0.1050 
 2 Year   $0.1000 
 3 Year   $0.0975 

 
   3) 800 Number Charge 

 
 Monthly  Non-Recurring 
 Recurring  Recurring 

 
  Shared charge per 800 number $ 10.00  $ 15.00 

 
  Dedicated charge 
  Per routing arrangement  $40.00  $ 50.00 

 
MISCELLANEOUS SERVICES 
 
 9.15.14.1 Operator Services 
 

 9.15.14.1.1 Description 
 

Operator Handled Calling Services are provided to Customers and Users of Company-provided 
Exchange Access Services, and to Customers and Users of exchange access lines which the 
Customer has pre-subscribed to the Company's Pre-Subscribed MTS or Total Solutionsm (LDS). 

 
 9.16.14.1.2 Definitions 

 
Person-to-Person:  Calls completed with the assistance of a Company operator to a particular 
person, station, department, or PBX extension specified by the calling party. Charges may be billed 
to the Customer's commercial credit card and/or LEC calling card, calling station, called station, or 
a designated third-party station.  Calls may be dialed with or without the assistance of a Company 
operator. 

 
Station-to-Station:  Refers to calls other than person-to-person calls billed to either the end user's 
commercial credit card and/or nonproprietary calling card.  Calls may be dialed with or without the 
assistance of a Company operator.  Collect calls to coin telephones and transfers of charges to 
third telephones which are coin telephones will not be accepted. 

 
Ogerator Dialed Charge:  The end user places the call without dialing the destination num~er, 
although the capability to do it himself exists.  The end user will dial "0" for local calls and "00" for 
long distance calls and then requests the operator to dial the called station. 

 
Billed to Non-Proprietary Calling Card:  Refers to calls that are dialed by the customer in 
accordance with standard dialing instructions and billed to a non-proprietary calling card issued by 
another carrier. 

 
 9.15.14.1.3 Rates 
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Local exchange, IntraLATA, and Long Distance calls may be placed on an Operator Assisted 
basis. Usage charges for Operator Assisted calls are the same as those set forth in Sections 8 and 
9, preceding. For Operator Assisted calls to Busy Line Verification and Interrupt, or Directory 
Assistance, the surcharges specified in Section 14.2.3 and Section 14.3.2 will apply in addition to 
any applicable Operator charges. 

 
In addition to the usage charges identified above, the following operator-assisted charges will 
apply: 

 
 Per Call Charges    IntraLATA InterLATA 

 
 Person-to Person (Customer Dialed)  $3.40  $3.50 

 
 Station-to-Station (Customer Dialed)  $1.15  $1.50 

 
 Operator Dialed Charge   $0.60  $0.60 
 (applies in addition to other 
 operator charges) 

 
 Billed to Non-Proprietary Calling Card  $0.50  $0.50 
 (additional surcharge) 

 
 
MISCELLANEOUS SERVICES 
 
 9.15.14.2 Busy Line Verify and Log Interrupt Service 
 

 9.15.14.2.1 Description 
 

 Upon request of a calling party the Company will verify a busy condition on a called line. 
 

  A) The operator will determine if the line is clear or in use and report to the calling party. 
 

  B) The operator will interrupt the call on the called line only if the calling party indicates an 
emergency and requests interruption. 

 
 9.15.14.2.2 Regulations 

 
  A) A charge will apply when: 

  1) The operator verifies that the line is busy with a call in progress. 
  2) The operator verifies that the line is available for incoming calls. 
  3) The operator verifies that the called number is busy with a call in progress and 

the customer requests interruption.  The operator will then interrupt the call, 
advising the called party the name of the calling party. One charge will apply 
for both verification and interruption. 

 
  B) No charge will apply: 

 
  1) When the calling party advises that the call is to or from an official public 

emergency agency. 
  2) Under conditions other than those specified in 14.2.2(a) preceding. 

 
  C) Busy Verification and Interrupt Service is furnished where and to the extent that facilities 

permit. 
 

  D) The Customer shall identify and save the Company harmless against all claims that may 
arise from either party to the interrupted call or any person. 
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 9.15.14.2.3 Rates 
 

 Busy Line Verify Service 
 (each request)     $2..00 

 
 Busy Line Verify and Busy Line 
 Interrupt Service (each request)   $3.00 

 
 9.15.14.4 MFS Intelenet Calling Card Service 
 

 9.15.14.4.1 Description 
 

MFS Intelenet Calling Card Service is provided to Customers for use when away from their 
established service location.  Access to the service is gained by dialing a Company-designated 800 
access number (800-NXX-XXXX), plus the Customer's/ User's MFS Intelenet Calling Card 
authorization number and the called telephone number. The service includes a Customer-
programmable speed dialing capability for up to eight telephone numbers, and a capability whereby 
a Customer may establish 2-to-6 digit, verified or unverified accounting codes for use with the MFS 
Intelenet Calling Card, at no additional charge.  The MFS Intelenet Calling Card can also be used 
to place operator-assisted and directory assistance calls, subject to the application of additional 
charges. 

 
Beyond these standard features, the MFS Intelenet Calling, Card includes the following enhanced 
features: conference calling, and news and information access.  Use of these enhanced features is 
subject to separate charges. MFS Intelenet Calling Card calls are billed in six second increments, 
with a one minute minimum. 

 
 9.15.14.4.2 Rates 

 
  A. Standard Usage Charges 

 
  per minute of use    $0.26 

 
  B. Operator-Assisted Calls 

 
The MFS Intelenet Calling Card can be used to place MFS Intelenet operator-assisted 
calls. The following surcharges apply per call, in addition to the standard usage charges. 

 
  Pe rson-to-Person surcharge   $3.50 
  Station-to-Station surcharge   $0.60 

 
 Directory Assistance Calls 

 
The MFS Intelenet Calling Card can be used to place calls for Directory Assistance.  A 
flat charge will apply per requested number (Requested Number Charge).  At the 
Customer's option, the Company will automatically place a call to the requested number.  
For calls completed in this manner, a Call Completion Charge and the Standard Usage 
Charges will apply in addition to the Requested Number Charge. 

 
  Requested Number Charge    $0.60 
  Call Completion Charge   $0.60 

 
  D. Enhanced Features Charges 

Enhanced features are available for use as described below.  Enhanced feature charges 
apply in lieu of standard usage charges.  Usage charges are billed in six second 
increments with a one minute minimum. 
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 9.15.14.6 Restoration of Service 
 

 9.15.14.6.1 Description 
A restoral charge applies to the re-establishment of service and facilities suspended because of 
nonpayment of bills. and is payable at the time that the re-establishment of the service and facilities 
suspended is arranged for.  The restoral charge does not apply when, after disconnection of 
service, service is later re-established. 

 
 9.15.14.6.2 Rates 

Non-Recurring 
 per occasion    $8.50 

 
 
 
 


