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MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services

New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

This Catalog Schedule No. 1 applies to the non-current services for enterprise business customers (i.e., non-
mass markets) previously offered in New York by MCImetro Access Transmission Services Corp. d/b/a Verizon
Access Transmission Services which are not set forth in other sections of the Guide.

All of these non-current services are subject to the Terms and Conditions applicable to the other Local Services
as set forth in the Guide. The product descriptions, rates and charges for the non-current services previously
offered in New York that were in effect at the time that the New York Local Exchange Services were added to the
Guide and which are not set forth in other portions of the Guide, will continue to remain in effect for a Customer
previously subscribed to these services until the Customer no longer subscribes to such service(s), or changes
are made to the product descriptions, rates or charges in this Guide. Any changes to the product descriptions,
rates or charges after the date on which the lllinois Local Exchange Services were added to the Guide are
described below.

Any question regarding this Catalog Schedule, please call 1-866-665-7586.
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CHANGE SHEET

This sheet details the most recent revisions made to this Price List.
Any questions regarding this Price List, please call 1-866-665-7586.

Revisions to Local Exchange Services Catalog Schedule No. 1, Effective 10/1/18:

ATTACHMENT A — RATE SCHEDULE (VIII, Subsection A)
- Increase of Local Line Flat Rate Option monthly recurring charges (Plan 2 only).



MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

VIII.

Effective October 1, 2018

GRANDFATHERED SERVICES

The following provides services and pricing programs which are no longer available to new enterprise
business customers (i.e., non-mass markets) and are not otherwise described in other portions of the
Guide. All of these grandfathered services are subject to the same terms and conditions applicable to the
other Local services as set forth on the Guide.

This Grandfathered Services Section of this catalog schedule has three subsections, to help identify
where the material was in prior tariffs. Material in Subsection A previously were in Verizon Access
Transmission Services Tariff No. 6. Material in Subsection B previously were in Verizon Access
Transmission Services Tariff No. 2. Material in Subsection C previously were in Brooks Fiber of New York
Tariff No. 2 and Brooks Fiber was previously merged into Verizon Access Transmission Services.

Gaps in the numbering within the subsections indicate section numbers which are intentionally left blank.
To a large extent, this is due to the desire to have the sections below match the section numbers to the
grandfathered services which previously were in prior tariffs to the extent applicable.

Flexible Pricing

Changes of currently effective rates that are within the minimum and maximum rates set forth in this
Grandfathered section of this tariff may be made on one day’s notice.

Notice to Customers of rate changes shall be made in accordance with Commission regulations. Where
there are no regulations, notification will be made in a manner appropriate to the circumstances involved.
A customer can request that the Company disconnect service that is provided under the Flexible Pricing
due to the price increase. The customer will be credited for the difference between the new price and the
old price retroactive to the effective date of the price increase if the customer notifies the Company of its
desire to disconnect service within 20 days of receiving notification of the price increase.

Subsection A — Material previously in Verizon Access Transmission Services Tariff No. 6.

Effective on or after October 1, 2016, MClmetro Access Transmission Services Corp. d/b/a Verizon Access
Transmission Services will no longer offer the following Operator Services features in the United States and
internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call
services.

3. SERVICE DESCRIPTIONS, RATES & CHARGES (Cont.)

3.1 Local Exchange Service: (Cont.)

3.1.2 Plan Offerings

3.1.2.1 Local Line

Per Minute Option: Customer may make local calls on a per minute basis according to
usage rates as set forth in Section 3.1.2.7.

3.1.2.1.1  Standard Features: Each Local Line Customer is provided with the following
standard features:

Automatic Dial
Call Forward-Variable
Call Hold
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Call Park

Call Pickup (Group Call Pickup or Directed Call Pickup)
Calling Number Delivery Blocking (Selective)
Conference Six-Way

Customer Group Dialing Plan

Digit Display

Do Not Disturb

Intercom

Key Short Hunt

Last Number Redial

Message Waiting

Directory Numbers

Privacy Release

Query Time & Date

Hunting (Circular, Sequential and Uniform Call Distribution)
Touchtone

Optional Features: A local Customer may order the following optional
features, at the rates specified in Section 3.1.2.1.3.3:

Calling Number Delivery*

Interim Local Number Portability (ILNP)

Selective Call Screening

Call Trace

Caller ID-Number**

Calling Number Delivery Blocking (Complete)

Speed Dial-8 or Speed Dial-30 (mutually exclusive)**

Call Waiting/Cancel Call Waiting**

Call Transfer or 3 Way Conference Calling (mutually exclusive)**

Call Forward-Busy**

Call Forward-No Answer**

Toll Restrictio**

Feature Package 1:***
Call Transfer or 3 Way Conference Calling (mutually exclusive), Call
Forward-Busy, Call Forward No Answer, Speed Dial 8)

Feature Package 2:***
Includes all Feature Package 1 plus Speed Dial-8 or Speed Dial-30
(mutually exclusive), Toll Restriction

Distinctive Ringing***

Remote Call Forwarding

*  Effective December 19, 1998, this feature will not be available to new
subscribers.

**  Beginning December 19, 1998, existing customers will continue to
receive these features on their lines at no charge. Orders placed on or
after December 19, 1998 for new installs will be charged the applicable
rate.

*** Feature Packages 1, 2 and Distinctive Ringing are only offered where
facilities are available.

Local Line Rates and Charges (Cont.)

3.1.2.1.3.1 Non-Recurring Charges

=
=]

Max.
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Line Connection Charge

(per Line) $0.00 $75.00
Account Setup (per Account $0.00 $84.00
Account Changes (per Change) $0.00 $84.00

(Moves, Changes, Additions)

Account Changes (per billing

record change) $0.00 $53.80
PIC-2 Change (per Line) $0.00 $5.00
Line Restoral Charge $0.00 $118.50

(Applies for line restoral after temporary interruption of service
initiated by the Company. If service is temporarily interrupted
and payment is not received within 10 days following the
interruption, the Company reserves the right to discontinue
service. If service is discontinued and subsequently re-
established, charges apply as for a new installation of service.)

Suspension of Service
Restoral Charge $0.00 $123.00

(Applies for line restoral after Customer - initiated suspension.)

Order Expedite Charge (per
line or per trunk) $0.00 $75.00

Due Date Change
(per occurrence) $0.00 $30.00

3.1.2.1.3.2 Monthly Recurring Charges

Local Line -Line Charge (per Line)
Plan 1:
Per Minute/Per Call Option $0.00 $52.77
Flat with Cap — Lines* $0.00 $165.00
Plan 2:
Per Minute/Per Call Option
a) for1-3lines $0.00 $52.77
b) for 4 or more lines
(rate applies to all lines) $0.00 $52.77
Flat Rate Option
a) for1l-3lines $0.00 $165.00
b) for 4 or more lines
(rate applies to all lines) $0.00 $165.00

*  Effective April 1, 2001, this calling option will not be available
to new subscribers in the Buffalo, Tonawanda and
Williamsville service areas.

3.1.2.1.3.3 Optional Feature Charges:
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Non-Recurring Min Max
Caller ID-Number $0.00 $20.00
Caller ID with Name and Number $0.00 $0.00
Call Waiting/Cancel Call Waiting $0.00 $15.00
Call Transfer or 3 Way Conference Call $0.00 $15.00
Calling Number Delivery Blocking

(Complete)** $0.00 $100.00
Call Forward - Busy $0.00 $15.00
Call Forward- No Answer $0.00 $15.00
Speed Dial - 8 $0.00 $15.00
Speed Dial - 30 $0.00 $15.00
Toll Restriction $0.00 $15.00
Distinctive Ringing $0.00 $15.00
Feature Package 1 $0.00 $40.00
Feature Package 2 $0.00 $40.00
Calling Number Delivery $0.00 $15.50
Interim Local Number Portability

(Per Number) ICB

Selective Call Screening $0.00 $53.80

**  |n compliance with NY PSC’s Order granting Petition to the
city of New York in Case 03-C-0171, Caller ID information
will be unblocked for 311-dialed calls to the City’s 311
Municipal Call Center

Monthly Recurring: Min. Max.
Caller ID- Number* $0.00 $20.00
Caller ID with Name and Number $0.00 $20.00
Call Waiting/Cancel Call Waiting $0.00 $15.00
Call Transfer or 3 Way Conference Call $0.00 $15.00
Calling Number Delivery Blocking

(Complete)** $0.00 $20.00
Call Forward — Busy $0.00 $15.00
Call Forward- No Answer $0.00 $15.00
Speed Dial - 8 $0.00 $15.00
Speed Dial - 30 $0.00 $20.00
Toll Restriction $0.00 $15.00
Interim Local Number Portability

(Per Number) ICB

Distinctive Ringing $0.00 $15.00
Feature Package 1 $0.00 $15.00
Feature Package 2 $0.00 $30.00
Call Trace*** $0.00 $6.00
Call Trace (Per Trace)*** $0.00 $3.00
Selective Call Screening $0.00 $10.00
Remote Call Forwarding

(per each path line) $0.00 $60.00

*  Effective November 1, 2000, Caller ID-Number will no longer
be available to new subscribers.

**  |n compliance with NY PSC’s Order granting Petition to the
city of New York in Case 03-C-0171, Caller ID information
will be unblocked for 311-dialed calls to the City’s 311
Municipal Call Center.
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***  Customers may subscribe to Call Trace on a per trace or
monthly subscription basis. Customers electing to use Call
Trace on a per trace basis will be capped at $25 per month.

3.1.2.3 Local Trunk Basic:*
Local Trunk(s) provide Customers with voice-grade communications channel(s) to the
Customer’s Private Branch Exchange (PBX) or Hybrid Key System. Local Trunks can be
provisioned as either analog* or digital and will be provided in the following manner.

*  Effective June 1, 2011, installation of new circuits for Local Basic One Way
Outbound, One Way Inbound, or Two Way analog trunks is no longer available to
new or existing customers. Existing customers can no longer add circuits, make
changes to or move existing service.

3.1.2.3.1 Local Trunk Basic can be used to carry one-way outbound traffic, one-way
inbound or two- way traffic.

3.1.2.3.1.2 One-Way Inbound or Two-Way: Provides the Customer with a
single analog* or digital connection which can carry one-way or
two-way traffic.

*  Effective June 1, 2011, installation of new circuits for Local
Basic One Way Outbound, One Way Inbound, or Two Way
analog trunks is no longer available to new or existing
customers. Existing customers can no longer add circuits,
make changes to or move existing service.

3.1.2.3.1.2.1 Optional Features:
Digital Interface

Calling Number Delivery Blocking
(Complete)

Selective Call Screening
Interim Local Number Portability

3.1.2.3.1.3 Local Trunk-Basic Rates and Charges

3.1.2.3.1.3.1 Non-Recurring Charges

Min.  Max.
Order Expedite
(per line or per trunk) $0.00 $75.00

T-1 Order Expedite Charge

Optional Features

Digital Interface $0.00 $1550.00
Selective Call Screening  $0.00 $53.80
Calling Number Delivery

Blocking (Complete) $0.00 $200.00

3.1.2.3.1.3.2 Monthly Recurring Charges
Min. Max.

Local Trunk - Basic Charge
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(per Trunk)

Per Minute/

Per Call Options)

Flat with Cap-Trunks*
(per trunk)

Optional Features:
Interim Local Number
Portability (ILNP)
Selective Call Screening
Digital Interface

Calling Number Delivery
Blocking (Complete)
Remote Call Forwarding
(per each path line)
Overflow Routing

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00
$0.00

$29.25

$250.00

$15.00
$10.00
$438.37

$20.00

$60.00
$60.00

*  Effective April 1, 2001, this calling option will
not be available to new subscribers in the
Buffalo, Tonawanda and Williamsville

service areas.

3.1.2.4 Local Trunk - Direct Inward Dialing (DID):* Provides the Customer with a single analog*

or digital connection which can carry one-way inbound traffic.

*  Effective June 1, 2011, installation of new circuits for Direct Inward Dialing (DID)
analog trunks will not be available to new or existing customers. Existing customers

can no longer add circuits, make changes to or move existing service.

*  Effective April 1, 2001, analog DID service will not be available to new subscriber.

3.1.2.4.2

Direct Inward Dialing Rates and Charges:

3.1.2421

3.1.24.24

Optional Features:

Digital Interface: Digital Interface provides DS-1 digital
transmission facility operating at 1.544Mbps and time division
multiplexed into 24 channels for the connection of Basic (DID
trunks to the Customer’s PBX or trunk-capable Key Systems).
Digital Interface can be used to carry one-way outbound traffic,
one-way inbound traffic, Direct Inward Dialing, or a combination
thereof. Applicable Non-Recurring and Recurring charges can

be found in Sections 3.1.2.4.2.3 and 3.1.2.4.2.4.

Interim Local Number Portability

Monthly Recurring Charges

Min.
Local Trunk - DID Charge
(per trunk)
Analog* $0.00
Digital $0.00

Optional Features:
Interim Local Number

Max.

$121.80
$76.60
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Portability
(per number) $0.00 $15.00
Digital Interface $0.00 $438.87

*  Effective June 1, 2011, installation of new circuits for Direct
Inward Dialing (DID) analog trunks will not be available to new
or existing customers. Existing customers can no longer add
circuits, make changes to or move existing service.

*  Effective April 1, 2001, analog DID service will not be
available to new subscriber.

Features

Optional Features

Interim Number Portability (ILNP)

Calling Number Delivery Blocking (Complete)
Selective Call Screening

Non-Recurring Charges (Cont.)

Optional Features
Selective Call Screening: $0.00 $53.80
Calling Number Delivery Blocking $0.00 $200.00
T-1 Order Expedite Charge
(Per T-1) $0.00 $1,800.00
Due Date Change
(Per occurrence) $0.00 $30.00
Local T-1 Installation charge
(Per T-1) $0.00 $600.00
Monthly Recurring Charges
Min. Max.
Local Trunk - 2 Way Direct Charge
(per trunk)
Flat with Cap-Trunks* $0.00 $432.00
Per Minute Option
Analog:** $0.00 $121.80
Digital: $0.00 $76.60
Per Call Option
Analog:** $0.00 $121.80
Digital: $0.00 $76.60
Optional Features:
Interim Local Number Portability (ILNP)
(per Number) $0.00 $15.00

Rates for a volume of nhumbers greater than 500 will be provided on an
Individual Case Basis.

Calling Number Delivery

Blocking (Complete)*** $0.00 $20.00

Selective Call Screening $0.00 $10.00
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Effective April 1, 2001, this calling option will not be available to new
subscribers in the Buffalo, Tonawanda and Williamsville service areas.
Effective June 1, 2011, installation of new circuits for 2 Way Direct analog
trunks will not be available to new or existing customers. Existing
customers can no longer add circuits, make changes to or move existing
service.

Effective April 1, 2001, analog 2-Way Direct service will not be available
to new subscriber.

Applies for each Service Configuration affected. i.e., if the Service
Reconfiguration will affect one Service Configuration 1 and three Service
Configuration 2s, four (4) Service Reconfiguration Charges would apply.

3.1.2.6 Local ISDN Primary Rate Interface (Local ISDN-PRI) (Cont.)

3.1.2.6.3 Local ISDN-Primary Rate Interface (Local ISDN-PRI) Rates and Charges:

3.1.2.6.3.1 Non-Recurring Charges

=

in. Max.

T-1 Order Expedite Charge
(per T-1)

g

0.00 $1800.00

Optional Features:

Non-recurring Optional Feature charges are assessed once per
customer location unless otherwise specified regardless of the
number of arrangements or Service Configurations installed.

Per Location

Min. Max.

Call-by-Call Service $0.00 $300.00
3.1.2.6.3.2 Monthly Recurring Charges

PerT-1
Local ISDN-PRI Flat with
Cap-Trunks Option? $0.00 $7,400.00
Local ISDN-PRI Per
Minute and Per Call
Options $0.00 $1,500.00

Optional Features:

Recurring Optional Feature charges are assessed once per
customer location regardless of the number of arrangements or
Service Configurations installed.

Per Location

Min. Max.
Call-by-Call Service $0.00 $150.00
Calling Number Delivery $0.00 $150.00
Feature Package 1 $0.00 $240.00

(Includes Call-by-Call
& Calling Number Delivery.)
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3.1.2.7 Usage Rates:

3.1.271

3.1.2.7.2

3.1.2.7.3

Per Minute Usage Rate: The following rates will be applied on a per minute
basis. If the computed charge includes a fraction of a cent, the fraction is
rounded to the nearest whole cent:

Peak

1st Minute Additional Minutes

Min. Max. Min. Max.

$0.000 $0.090 $0.000 $0.066

Off Peak

1st Minute Additional Minutes Per Call Rate
Min. Max. Min. Max. Min. Max.
$0.000 $0.066 $0.000 $0.042 $0.00 $0.20

Flat with Cap- Lines:* Any customer who exceeds the equivalent of 3,000
minutes multiplied by the number of lines during a billing cycle will be billed
for each additional minute at the following rate:

Each Additional Minute
Minimum Maximum
$0.00 $0.060

Flat with Cap - Trunks:* Any customer who exceeds the equivalent of
10,000 minutes multiplied by the number of trunks during a billing cycle will
be billed for each additional minute at the following rate:

Each Additional Minute
Minimum Maximum
$0.00 $0.033

*  Effective April 1, 2001, this calling option will not be available to new
subscribers in the Buffalo, Tonawanda and Williamsville service areas.

3.1.2.8 Foreign Exchange (FX) Service (Cont.):

3.1.2.8.2.3 EX Service Term Plan

The FX Service Term Plan is a term plan, in lieu of all other tariffed term
plans, available to FX Service customers. Customers who subscribe to FX
Service Term Plan are subject to the following conditions:

Definition of Terms:

Qualifying Volume is the customer’s total monthly recurring FX Service
Digital Per Trunk charge, monthly recurring FX charge, monthly recurring
charges for FX Service Optional Features and monthly recurring charges for
Local ISDN-PRI Optional Features, after the application of promotional and
other discounts. Charges for the following are not included as Qualifying
Volume and are not calculated in satisfaction of the FX Service Term Plan
volume commitment: Non-recurring charges for FX Service; non-recurring
charges for FX Service Optional Features; non-recurring charges for Local
ISDN-PRI, and taxes.
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Eligible Volume is the customer’s total monthly recurring FX Service Digital
Trunk charge and Local ISDN-PRI charge, after the application of
promotional and other discounts. Charges for following are not included as
Eligible Volume and will not receive FX Service Term Plan volume discounts:
Non-recurring charges for FX Service; non-recurring and monthly recurring
charges for FX Service Optional Features; non-recurring and monthly
recurring charges for Local ISDN-PRI Optional Features, and taxes.

Term Commitment and Renewal Options: A customer must commit to a
service for a term of either one, two, three, four, or five years. The term of
service will commence no earlier than the first day of the next billing month in
which the customer subscribes to the plan. A plan will automatically renew
for an equivalent term and volume commitment upon expiration of its term
unless the customer provides written notification to cancel the FX Service
Term Plan, which must be received by the Company no more than 30 days
after expiration of the existing term. If the customer cancels the existing term
plan within 30 days after expiration of the existing term, the customer will
receive the discounts for which the customer qualifies during the 30-day
period following the expiration of the existing term of service.

3.1.2.10 Local Plus Program
Effective March 7, 2005, this plan will no longer be available to new subscribers.

Eligibility: To be eligible for this program, customers:

- must subscribe to service Special Customer Arrangement (SCA) Guide Type 1, 2, 3,
4,5,6,7,8,9, 11 and 12 as described in the Company’s Service Publication and
Price Guide located on the Company’s site at www.verizonbusiness.com,;

- must be a new facilities based business customer or an existing facilities based
business customer who is eligible for renewal under their existing term plan
agreement.

Definitions

Eligible Charges: Monthly recurring charges for Local Line, Local Trunk-Basic, Local
Trunk-DID, Local Trunk-2 Way Direct, Local ISDN-PRI T-1 charge, Local Trunk T-1
charge, DID number charge and optional features.

Features

The following optional features are available for Local Line service in addition to the
Local Line Standard Features. Applicable non-recurring and monthly recurring charges
for optional features will apply as specified in Section 3.1.2.1 except for Feature
Package 1, Feature Package 2 and Remote Access to Call Forwarding monthly
recurring charges which are specified within this program.

Local Line Optional Features

Feature Package 1

Feature Package 2

Call Waiting/Cancel Call Waiting

Caller ID with Name and Number

Remote Call Forwarding

Vanity Number

Remote Access to Call Forwarding (Plan 2)

Features and applicable feature charges for Local Trunk-Basic, Local Trunk-DID, Local
Trunk-2Way Direct and ISDN-PRI are available as described in each service. Blocks of
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telephone numbers can be obtained in blocks of 20 DID numbers for Local Trunk-DID
and Local Trunk-2Way Direct service.

Non-Recurring Charges: Applicable non-recurring charges apply to services under this
program as specified in Section 3.1.2.3.1.3.1, 3.1.2.4.2.3 and 3.1.2.5.4.

Monthly Charges: The following flat rate monthly recurring charges applies in lieu of
monthly recurring charges for these services as specified elsewhere in this tariff.

Min Max

Local Line (per line)

Plan 1 $0.00 $135.00

Plan 2: a) for 1-3 lines; $0.00 $120.00

b) for 4 or more lines
(rate applies to all lines) $0.00 $120.00

Local Trunks (Basic, DID and 2 Way Direct)
(Per Trunk) $0.00 $120.00
Local Trunks (Basic, DID and 2 Way Direct)
(Per T-1) $0.00 $2,016.00
Local ISDN-PRI (per T-1) $0.00 $2,016.00
Feature Package 1 $0.00 $10.50
Feature Package 2 $0.00 $18.75
Remote Access to Call Forwarding $0.00 $15.00

Discounts:* A Customer who subscribes to service under SCA Guide Type 2, 3, 4, 5, 6,
7, 8,9, 10, 11 or 12 or under another SCA type of the Customer’s contract includes
provision of the Local Plus Program and who commits to a new term of service for that
equals or exceeds 1 year for a 5 percent discount, 2 years for a 10 percent discount, or
3 years for a 15 percent discount will receive applicable discounts applied to Eligible
Charges, in lieu of all other discounts. To be eligible for this discount the existing or
prospective Customer must, 1) demonstrate to the Company’s reasonable satisfaction
that it will accept another exchange carrier’s offer in absence of any further inducement
to subscribe, or remain subscribed to the Company’s exchange service, and 2)
subscribe to SCA Guide Type 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, or 12 or under another SCA
type is the Customer’s contract includes provision of Local Plus Program.

* Effective August 4, 2006, these discounts will not be available to new subscribers or
to Contract renewal.

Discounts: These discounts are identical to, and shall not be in addition to, discounts
applicable to Local Plus Program pricing plan for interstate and intrastate long distance
service.

A discount will be provided on the monthly recurring charges, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for this
discount, Customer must; 1) demonstrate to the Company’s reasonable satisfaction that
it will accept another company’s offer in absence of any further inducement, and 2)
commit to a new term of service that equals or exceeds 1 year for up to a 20% discount,
or 2 or more years for up to a 25% discount.

Disclaimer: The following disclaimers apply to Stand Alone Local Plus Program Line-
Based Service in addition to those set forth in the Service Attachment. Customer
understands that use of the Service is restricted in the following manner: (l) Customer is
limited to 30 lines per location, (ii) Customer may not utilize auto-dialers or any similar
type of device in connection with the Service; and (iii) Customer may not utilize the
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Service in any call center environment or in connection with any similar such application.
CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE
FOREGOING RESTRICTIONS ON ITS USE OF SERVICE WILL RESULT IN THE
IMMEDIATE TERMINATION OF THE SERVICE BY The Company. The Company will
install the Line-Based Service from the point of the local exchange carrier’'s smart-jack to
the Customer’s premises. Customer will be responsible for all inside wiring and special
construction charges.

Local Nationwide One Program

The Local Nationwide One Program is available to existing facilities-based business
customers who order new a T-1 of Digital Local Trunk-Basic, Digital Local Trunk-DID,
Digital Local Trunk-2 Way Direct and/or Local ISDN-PRI service (Program Service). To
be eligible for this program, an existing customer must be an existing subscriber to an
On-Net Term Plan or Local On-Net Term Plan (Term Plan).

Benefits: Enrolled Customers may select a metered plan or flat rate plan per each
location. The following monthly recurring charge (Program Charge) per T-1 will apply for
the length of the customers term commitment based on the plan selected:

Monthly Recurring Charge (Per T-1)

Local Trunk-Basic, Local Trunk-DID Min Max
and Local Trunk-2 Way
Metered Plan (Urban/Suburban) $0.00 $604.20
Flat Plan (Urban/Suburban) $0.00 $1669.20
Local ISDN-PRI
Metered Plan (Urban/Suburban) $0.00 $670.44
Flat Plan (Urban/Suburban) $0.00 $1735.44

Customers selecting the Metered Plan will receive the following program monthly usage
rates:

1st Minute
Min Max
$0.00 $.0474

Each Additional Minute
Min Max

$0.00 $0.0285
$0.00 $0.0285

The Program Charge is in lieu of the standard tariffed monthly recurring charges for
Program Service, usage charges, and any other local promotions or programs.

Other Conditions: Customers selecting the Flat Plan are subject to the Flat with Cap-
Trunks minute limit and usage charges as specified in Section 3.1.2.7.3. Customers
enrolled in the Metered Plan who have more than 70% of their traffic carried via inbound
local and have an average off-hook time per call of more than ten minutes are not
eligible to receive the benefits of this program.

Save Program
Effective March 7, 2005, this plan will no longer be available to new subscribers.

Definition:
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An existing customer is a customer who is receiving service under this tariff at least 12
months prior to enrollment in this program.

Eligibility: To be eligible for this program, the Customer:

- must be an existing facilities based business customer;

- must be in good standing;

- must bill at least $50 in current charges in any one month prior to enroliment in this
Program

- represent to the Company’s satisfaction, as determined with the Company’s sole
discretion, that it will enter into another carrier’s offer in absence of any further
inducement from the Company to remain subscribed to Company services.

Benefits: After enroliment in this program, the Company will provide a one-time credit,
not to exceed $5,000, equal to the net monthly recurring charges billed during the first
full invoice after the Company receives notification from the Customer that it wishes to
discontinue all services (Program Credit).

Other_Conditions: Customer who discontinues all services within three months after
receiving the Program Credit will be billed and required to repay the Program Credit.

Agent Program
Effective March 7, 2005, this plan will no longer be available to new subscribers.

3.1.2.13.1 Eligibility: To be eligible for this program, the Customer:

- must subscribe to this program through a Company-designated agent;

- may not receive any discounts or the benefits of any promotional
offering except for the Local Satisfaction Guarantee Promotion, Local
Nationwide One Promotion and the Local Install Waiver Promotion;

- may not receive service under any other term plan.

3.1.2.13.2 Term Commitment and Renewal Options: The Customer must commit to
service for a term of either one or two years (Initial Term). The term of
service will automatically renew on a month-to-month basis (Extended Term)
upon expiration of its Initial Term and Extended Term(s), unless either the
Customer or the Company provides written naotification to terminate the term,
which must be received by the other party no more than 60 days prior to the
expiration of the existing term.

3.1.2.13.3 Credits: During each monthly period of the term of service, the Customer
will receive a credit equal to 10 percent of the standard tariffed monthly
recurring charges (excluding features) and usage rates for Local Line, Local
Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and ISDN-PRI
service.

3.1.2.13.4 Optional Feature Package: The Customer will be charged minimum $1.00
and a maximum $30.00 monthly recurring charge for the following feature
package:

Includes Standard Features plus

Call Waiting/Cancel Call Waiting

Call Transfer or 3 Way Calling (mutually exclusive)
Call Forward Busy

Call Forward No Answer
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Caller Id-Name and Number
Calling Party Number Delivery
Speed Dialing — 8

3.1.2.13.5 Classifications, Practices and Requlations:

Termination: Either the Customer or the Company may terminate this
program for Cause. For purposes of this program only: (I) as to payment of
invoices, "Cause" shall mean the Customer's failure to pay any invoice within
30 days after the date of the invoice; and, (ii) for all other matters, "Cause"
shall mean a breach by the other party of any material provision of this
program, provided that written notice of the breach has been given to the
breaching party, and the breach has not been cured within 30 days after
delivery of such notice.

3.1.2.14 Business Advantage Program
Effective March 7, 2005, this plan will no longer be available to new subscribers.

Eligibility: To be eligible for this program, customers:

-must subscribe to service under Special Customer Arrangement (SCA) Guide Types 6,
7, 8, 9, or 10 as described in the Company’s “Service Publication and Price Guide
located on the Company’s Internet site at www.verizonbusiness.com; must be a new
facilities based business customer or an existing facilities based business customer who
is eligible for renewal under their existing term plan agreement.

Definitions:
Eligible Charges: Monthly recurring charges for Local Line, and optional features.

Features:

The following optional features are available for Local Line service in addition to the
Local Line Standard Features. Applicable non-recurring and monthly recurring charges
for optional features will apply as specified in Sections 3.1.2.1 except for Feature
Package 1 and Feature Package 2 monthly recurring charges which are specified within
this program.

Local Line Optional Features
Feature Package 1

Feature Package 2

Call Waiting/Cancel Call Waiting
Caller ID with Name and Number
Remote Call Forwarding

Vanity Number

Non-Recurring Charges:
Applicable non-recurring charges apply to services under this program as specified in
Section 3.1.2.3.1.3.1, 3.1.2.4.2.3 and 3.1.2.5.4.

Monthly Charges: The following flat rate monthly recurring charge applies in lieu of
monthly recurring charges for these services as specified elsewhere in this tariff:

Minimum Maximum
Local Line (Per line)
Plan $13.33 $120.00
Plan2: a) 1-3lines $13.33 $120.00
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b) 4 or more lines

(rate applies to all lines) $13.33 $120.00
Feature Package 1 $1.67 $10.50
Feature Package 2 $2.67 $19.50

Discounts: (Effective August 4, 2006, these discounts will not be available to new
subscribers or to contract renewal.)

A Customer who subscribes to service under SCA Guide Types 6, 7, 8, 9, or 10 and
who commits to a new term of service that equals or exceeds 1 year for a 5 percent
discount, 2 years for a 10 percent discount, or 3 years for a 15 percent discount will
receive applicable discounts applied to Eligible Charges, in lieu of all other discounts.

Discounts: These discounts are identical to, and shall not be in addition to, discounts
applicable to Business Advantage Program pricing plan for interstate and intrastate long
distance service. A discount will be provided on the monthly recurring charges, in lieu of
all other discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company’s reasonable satisfaction
that it will accept another company’s offer in absence of any further inducement, and 2)
commit to a new term of service that equals or exceeds 1 year for up to a 20% discount,
or 2 or more years for up to a 25% discount.

Other Conditions: The following disclaimers apply to Business Advantage Line-based
Service in addition to those set forth in the Service Attachment. Customer understands
that use of the Service is restricted in the following manner: (I) Customer is limited to 30
lines per location, (i) Customer may not utilize auto-dialers or any similar type of device
in connection with the service; and (iii) Customer may not utilize the Service in any call
center environment or in connection with any similar such application. CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING
RESTRICTIONS ON ITS USE OF THE SERVICE WILL RESULT IN THE IMMEDIATE
TERMINATION OF THE SERVICE BY The Company. The Company will install the
Line-based Service from the point of the local exchange carrier's smart-jack to the
Customer's premises. Customer will be responsible for all inside wiring and special
construction charges.

Verizon Business Services | (Cont.)

3.1.2.16.6 Verizon Business Services Versatile T1
Verizon Business Services Versatile T1 (“Versatile T1”) is an integrated
solution for small businesses. Customer must order a minimum of 8 circuits,
4 of which must be flat rate local lines or trunks, and one of which must be
Internet Dedicated Access*, and a maximum of 24 circuits based on
Packages A, B, or C as detailed below.

Eligibility: Customer must subscribe to companion interstate* service as
described in the Company’s “Service Publication and Price Guide” located on
the Company’s Internet site at www.verizonbusiness.com.

Customer must also subscribe to the Verizon Business Services Versatile T1
offering as described in MCI Communications Services, Inc. d/b/a Verizon
Business Services, New York Tariff No. 2 (“Companion Intrastate* Service”).

Customer is not eligible to receive the benefits of any other program or
promotion related to local, long distance, conferencing or internet dedicated
access services.
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*  Not Regulated under this tariff.

Monthly Recurring Charges

Benefits

Package A: Customers who subscribe to Versatile T1 service with a
minimum 8 circuits and a maximum 12 circuits will receive the monthly
recurring charges detailed below.

Package B: Customers who subscribe to Versatile T1 service with a
minimum 13 circuits and a maximum 18 circuits will receive the monthly
recurring charges detailed below.

Package C: Customers who subscribe to Versatile T1 service with a
minimum 19 circuits or a maximum 24 circuits will receive the monthly
recurring charges detailed below.

A monthly recurring charge applies to the Plan. This charge is identical to,
and shall not be in addition to, any monthly recurring charge applicable to
Companion Interstate Service or Companion Intrastate Service. The
following Monthly Recurring Charges apply:

Service Monthly Recurring Charge
Minimum Maximum
Package A $0 $900.00
Package B $0 $1000.00
Package C $0 $1200.00

Additional Benefits: In addition to the monthly recurring charge, customers
will receive the benefits of the Companion Intrastate* Service as described in
MCI Communications Services, Inc. d/b/a Verizon Business Services, New
York Tariff No. 2.

Non Recurring Charges: Applicable non-recurring charges apply to services
under the Verizon Business Services Versatile T1 as specified in Sections

charges, expedite charges, change charges, surcharges, any charges
imposed by third parties (including access, egress, jack, or wiring charges),
taxes or tax-like surcharges, or other Governmental Charges will not be

waived.

Features Minimum Maximum
DID blocks

(blocks of 20) $0 $18.75
per month

The following local calling features are included at no additional charge:

Caller ID - Name & Number
Complete Blocking for Caller ID
Select Blocking for Caller ID
Call Forwarding Variable
Speed Dial 8 or 30*
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Call Waiting

Three-Way Calling

Call Transfer

900/976 Blocking

Toll Blocking (per line)

Call Forwarding-Busy/Call Forwarding-Don’t Answer
Voicemail*

*  Not Regulated under this tariff.

3.1.2.17 Verizon Business Services Il (Cont.)

3.1.2.17.5 Verizon Business Services Versatile T1
Effective October 1, 2005, this plan will no longer be available to new
subscribers.

Verizon Business Services Versatile T1 (Versatile T1) is an integrated
solution for small businesses. Customer must order a minimum of 8 circuits,
4 of which must be local lines or trunks, and one of which must be Internet
Dedicated Access*, and a maximum of 24 circuits based on Packages A, B,
or C as detailed below.

Eligibility

Customer must subscribe to service under , MCl Guide Type 17, with a
minimum 1-year term , as described in the Company’s (Service Publication
and Price Guide) located on the Companys Internet site at
www.verizonbusiness.com.

Customer must also subscribe to the Verizon Business Services Versatile T1
offering as described in  MCI Communications Services, Inc. d/b/a Verizon
Business Services, New York Tariff No. 2 (Companion Intrastate* Service).

Customer is not eligible to receive the benefits of any other program or
promotion related to local, long distance*, conferencing* or internet dedicated
access* services.

*  Not regulated
Benefits

Package A: Customers who subscribe to Versatile T1 service with a
minimum 8 circuits and a maximum 12 circuits will receive the monthly
recurring charges detailed below.

Package B: Customers who subscribe to Versatile T1 service with a
minimum 13 circuits and a maximum 18 circuits will receive the monthly
recurring charges detailed below.

Package C: Customers who subscribe to Versatile T1 service with a
minimum 19 circuits or a maximum 24 circuits will receive the monthly
recurring charges detailed below.

Monthly Recurring Charges: A monthly recurring charge applies to the Plan.
This charge is identical to, and shall not be in addition to, any monthly
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recurring charge applicable to Companion Interstate* Service or Companion
Intrastate* Service. The following Monthly Recurring Charges apply:

Service Monthly Recurring Charge

Minimum Maximum
Package A $0 $1300.00
Package B $0 $1400.00
Package C $0 $2000.00

Additional Benefits: In addition to the monthly recurring charge, customers
will receive the benefits of the Companion Intrastate* Service as described in
MCI Communications Services, Inc. d/b/a Verizon Business Services, New
York Tariff No. 2.

Non-Recurring Charges: Applicable non-recurring charges apply to services
under the Verizon Business Services Versatile T1 as specified in local trunk
basic, local trunk DID, local trunk 2 way direct sections. Usage charges,
monthly recurring charges, expedite charges, change charges, surcharges,
any charges imposed by third parties (including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

Features Minimum Maximum
DID blocks

(blocks of 20) $0 $18.75
Per month

The following local calling features are included at no additional charge:

Caller ID - Name & Number
Complete Blocking for Caller ID
Select Blocking for Caller ID
Call Forwarding Variable
Speed Dial 8* or 30*

Call Waiting

Three-Way Calling

Call Transfer

900/976 Blocking

Toll Blocking (per line)

Call Forwarding-Busy

Call Forwarding-Don’t Answer
Voicemail*

*  Not regulated under this tariff

Local T1 Rewards

Eligibility: Customers who enroll in an Agreement and, for the first time,
subscribe to Verizon Business Services Il Local, Verizon Business Services
Il Local and Long Distance, in combination with Full Local T1/ PRI service
are eligible to receive a waiver of one month service.

- Local customers enrolled in an Agreement having a three-year or
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greater term with a minimum of 12 months remaining who order
additional Service are eligible to receive a waiver of three months
Service.

- Local customers enrolled in an Agreement having a two-year term
commitment with a minimum of 12 months remaining who order
additional Service are eligible to receive a waiver of two months Service.

In addition, customer will receive a waiver of DID block monthly recurring
charges for the duration of the Customers Services Agreement
(“Agreement”). Customers who subscribe to UNE-P, Local Lines, Trunk and
Metered Rate service are not eligible.

Verizon Loyalty Plus | Plan

Company customers who simultaneously order a new eligible MClmetro
Legacy Company service “unit’ (see table below), excluding upgrades and
conversions on existing service and enroll that unit in this plan will receive
the following benefit: a one-time credit in the amount indicated in the table
below, applied to the monthly recurring charges for the new MCIimetro
Legacy Company-provided service unit. The credit will be applied to the
second full-month’s invoice following activation of the new service unit.
Customer may designate that the credit be applied either as an invoice credit
or a deposit in Customer’s Fund account. To receive the benefits of this plan,
each eligible service unit must be active, with no pending cancellation
request, at the time the credit is applied. Except for this one-time credit, this
plan does not change the terms and conditions that apply to the new service
unit.

Customers will also receive a waiver of the non-recurring Company-billed
charges for installation following plan enroliment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite
charges, change charges, surcharges, any charges imposed by third parties
(including access, egress, jack, or wiring charges), taxes or tax-like
surcharges, or other Governmental Charges will not be waived.

This plan applies only with respect to new eligible MClimetro Legacy
Company-provided service units ordered for installation within 30 days of
order (or by Company’s quoted installation date if later), by a Customer with
at least one MCimetro Legacy Company service which has been actively
billing for at least 90 days prior to enrollment in this plan.

Customer may enroll any eligible service unit, but any individual unit may be
enrolled only once. Customer may not receive: (I) any discounts, (ii) the
benefits of: any Special Customer Arrangement (SCA) or Product Package,
other than Special Customer Arrangements (SCA) Guide Types 2, 3, 4, 5, 6,
7, 8 or 9 or Produce Package SCA Guide Types 13, 14, 15, 16, 18, 19, 20
and 21, or (iii) the benefits of Regional Plus Frame Relay Promotion and
Competitive Voice 2 Promotion as described in the Company’s “Service
Publication and Price Guide” (The Guide) located on the Company’s website
at www.verizonbusiness.com on any enrolled unit.

Table of Eligible Company Service Units and Credit Amounts

Maximum |Company
Sub-product Service Unit [Credit Installation
Value Charge

Product
Group
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Waiver
(Yes/No)
\Voice

Local Trunk Trunk $100 Y

Local and Long Distance

Service-TrunkgSqution Il Trunk $100 Y

Local T1 T1 Circuit ($1,00 Y

Local PRI PRI Circuit |$1,00 Y

3.1.2.17.10 Verizon Loyalty Plus |l Plan
Effective February 14, 2007, this plan will no longer be available to new
subscribers.

Company customers who simultaneously order a new eligible MCimetro
Legacy Company service “unit” (see table below), excluding upgrades and
conversions on existing service and enroll that unit in this plan will receive
the following benefit: two credits in the amount indicated in the table below,
applied to the monthly recurring charges for the new MCimetro Legacy
Company provided service unit. The credits will be applied to the second
full-month’s and the sixth full-month’s invoice following activation of the new
service unit. Customer may designate that the credit be applied either as an
invoice credit or a deposit in Customer’s Fund account.

To receive the benefits of this plan, each eligible service unit must be active,
with no pending cancellation request, at the time the credits are applied.
Except for these two credits, this plan does not change the terms and
conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges following plan enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite
charges, change charges, surcharges, any charges imposed by third parties
(including access, egress, jack, or wiring charges), taxes or tax-like
surcharges, or other Governmental Charges will not be waived.

This plan applies only with respect to new eligible MCimetro Legacy
Company provided service units ordered for installation within 30 days of
order (or by Company’s quoted installation date if later), by a Customer with
at least one MClimetro Legacy Company service which has been actively
billing for at least 90 days prior to enrollment in this plan.

Customer may enroll any eligible service unit, but any individual unit may be
enrolled only once. Customer may not receive: (I) any discounts, (ii) the
benefits of: any Special Customer Arrangement (SCA) or Product Package,
other than Special Customer Arrangements (SCA) Guide Types 2, 3, 4, 5, 6,
7, 8 or 9 or Produce Package SCA Guide Types 13, 14, 15, 16, 18, 19, 20
and 21, or (iii) the benefits of Regional Plus Frame Relay Promotion and
Competitive Voice 2 Promotion as described in the Company’s “Service
Publication and Price Guide” (The Guide) located on the Company’s
website at www.verizonbusiness.com on any enrolled unit.

Table of Eligible Company Service Units and Credit Amounts

[Product  [Sub-product [Service Unit [Maximum _[Company |
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Group Credit Installation
Value Charge
Waiver
(Yes/No)
\Voice
Local Trunk Trunk $100 Y
Local and Long Distance
Service—TrunkgSqution 1l Trunk $100 Y
Local T1 T1 Circuit  [$1,00 Y
Local PRI PRI Circuit [$1,00 Y

3.1.2.17.11 Verizon Loyalty Plus Il Plan
Effective September 1, 2006 this plan will no longer be available to new
subscribers or existing customers who renew contracts.

Company customers who simultaneously order a new eligible MCimetro
Legacy Company service “unit” (see table below), excluding upgrades and
conversions on existing service and enroll that unit in this plan will receive
the following benefit: three credits in the amount indicated in the table
below, applied to the monthly recurring charges for the new MClmetro
Legacy Company service unit. The credits will be applied to the second full-
month’s, sixth full-month’s, and twelfth full-month’s invoice following
activation of the new service unit. Customer may designate that the credit
be applied either as an invoice credit or a deposit in Customer's Fund
account. To receive the benefits of this plan, each eligible service unit must
be active, with no pending cancellation request, at the time the credits are
applied. Except for these three credits, this plan does not change the terms
and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges following plan enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite
charges, change charges, surcharges, any charges imposed by third parties
(including access, egress, jack, or wiring charges), taxes or tax-like
surcharges, or other Governmental Charges will not be waived.

This plan applies only with respect to new eligible MCimetro Legacy
Company provided service units ordered for installation within 30 days of
order (or by Company’s quoted installation date if later), by a Customer with
at least one MCImetro Legacy Company service which has been actively
billing for at least 90 days prior to enrollment in this plan. Customer may
enroll any eligible service unit, but any individual unit may be enrolled only
once.

Customer may not receive: (I) any discounts, (ii) the benefits of: any Special
Customer Arrangement (SCA) or Product Package, other than Special
Customer Arrangements (SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or
Produce Package SCA Guide Types 13, 14, 15, 16, 18, 19, 20 and 21, or
(iii) the benefits of Regional Plus Frame Relay Promotion and Competitive
Voice 2 Promotion as described in the Company’s “Service Publication and
Price Guide” (The Guide) located on the Company’'s website at
www.verizonbusiness.com on any enrolled unit.

Table of Eligible Company Service Units and Credit Amounts
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Company
Product ' ' Maximum Installation
Group Sub-product Service Unit [Credit Cha}rge
Value Waiver
(Yes/No)
\Voice
Local Trunk Trunk $100 Y
Local and Long Distance
Service—TrunkgSqution 1l Trunk $100 Y
Local T1 T1 Circuit  [$1,00 Y
Local PRI PRI Circuit [$1,00 Y

3.1.2.17.12 Local T1/PRI Lit Building Plan
Effective January 16, 2007, this plan will no longer be available to new
subscribers.

Customer will receive a monthly recurring charge of Minimum $0 / Maximum
$1,200.00 for Local T1/PRI service.

Eligibility: Customer must:

-Add new circuits into Lit Buildings;

-Be located and provision in a building connected via Company owned fiber
to the Company’s network (Lit building);

-Receive service under Verizon Business Service Il Local under a term of
service which equals or exceeds one year;

-Represent to the Company’s satisfaction, as determined with the
company’s sole discretion, that it would not permit conversion of facilities
without further inducement; and

-Agree to allow the Company and its subcontractors and their respective
employees and agents access to Customer or Authorized User premises at
which service is being or will be provided (including access to associated
equipment).

Other Conditions:
Customer may not receive the benefits of Local T1 Rewards Plan and VBS
Il Local Availability Enhancement Plan or any discounts on the monthly
recurring charges.

3.1.2.18 Digital T-1 Service
Effective October 30, 1998, Digital T-1 Service will only be available to existing
customers who have enrolled their existing T-1's in this service.

Digital T-1 Service provides a credit for customers who purchase digital trunks in blocks
of 24 (an entire T-1). Customers who order an entire T-1 will be charged applicable
non-recurring trunk and monthly recurring trunk charges as specified below for Local
Trunk depending on service for which customer subscribes. Terms, conditions, and
other charges, as described elsewhere in this Tariff, apply as appropriate. High Capacity
Inbound customers and Local Plus Program customers are not eligible for this service.

3.1.2.18.1 Non-Recurring Charges: Applicable rates for non-recurring charges for
Local Trunk- Basic, Local Trunk-DID and Local Trunk-2 Way Direct will
apply. The rates in sections 3.1.2.3.1.3.1, 3.1.2.4.2.3 and 3.1.2.5.4 will apply
for non-recurring charges.

3.1.2.18.2 Monthly Recurring Charges: Applicable rates for monthly recurring
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charges for Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Way
Direct will apply. The rates in sections 3.1.2.3.1.3.2, 3.1.2.4.2.4 and
3.1.2.5.5 will apply for monthly recurring charges.

Customers enrolling in this service will receive the following monthly credit
per trunk per T-1 ordered:

Credit per trunk

Minimum Maximum
Local Trunk - DID/Per Call
and Per Minute 2 Way Direct
(Digital) (Flat Rate Option) $0.00 $30.00

Credits earned during a partial billing period will be given in their entirety and
will not be pro-rated.

In addition to the above charges, applicable rats for usage will apply, as
specified in Section 3.1.2.7.

Customers must retain their original T-1 configuration. Customers who
disconnect trunks from the original T-1 configuration will no longer receive
the credits for that T-1. Customers may enroll more than one T-1 in this
service.

3.1.2.19 Digital T-1 Credit Program:

Digital T-1 Credit Program provides a credit for customers who purchase digital Local
Trunk-Basic Flat Rate Option, digital Local Trunk-DID or digital Local Trunk-2 Way
Direct (trunk types) in blocks of 24 trunks (an entire T-1). Customers who order an entire
T-1 will be charged applicable non-recurring trunk and monthly recurring trunk charges
as specified below for Local Trunk depending on service for which customer subscribes.
Terms, conditions, and other charges, as described elsewhere in this Tariff, apply as
appropriate. Local Plus Program customers are not eligible for this service.

3.1.2.19.1

3.1.2.19.2

3.1.2.19.3

Non-Recurring Charges: Applicable rates for non-recurring charges for

Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Way Direct will apply.
The rates in sections 3.1.2.3.1.3.1, 3.1.2.4.2.3 and 3.1.2.5.4 will apply for
non-recurring charges.

Monthly Recurring Charges: Applicable rates for monthly recurring charges
for Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Way Direct will
apply. The rates in sections 3.1.2.3.1.3.2, 3.1.2.4.2.4 and 3.1.2.5.5 will apply
for monthly recurring charges.

Credit: Customers enrolling in this service will receive the following
monthly credit per trunk per T-1 ordered.

Credit per trunk: Minimum Maximum
Local Trunk - DID/Per

Call and Per Minute

2 Way Direct (Digital)

(Flat Rate Option) $0.00 $30.00

In addition to the above charges, applicable rats for usage will apply, as
specified in Section 3.1.2.7. Credits earned during a partial billing period will
be given in their entirety and will not be pro-rated.
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Customers must retain their original T-1 configuration. Customers who
disconnect trunks from the original T-1 configuration will no longer receive
the credits for that T-1. Customers may enroll more than one T-1 in this
service. T-1 configurations which combine trunk types are not eligible for the
monthly credit.

3.1.2.20 LD and Local Online Calling Plan
Effective February 1, 2003, this plan will no longer be available to new subscribers.

Eligibility: To be eligible for this plan, the customer:

-must subscribe to this plan via a Company-designated Internet site;

-must designate the Company as its local exchange service carrier and the Company
both as its interexchange service carrier for interstate and intrastate calling and as its
carrier for intraLATA toll calling;

-must subscribe to the LD and Local Online Calling Plan as described in the Company’s
“Service Publication and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com; (“Companion Interstate Service”) and must subscribe to LD
and Local Online Calling Plan offered by MCI Communications Services, Inc. d/b/a
Verizon Business Services, (“Companion Intrastate Service”);

-may not receive service under a Special Customer Arrangement.

Definitions: For the purposes of this service, the following definitions apply:

“Eligible Local Service” is defined as Local Line, Local Trunk-Basic, Local Trunk-DID,
Local Trunk-2 Way Direct, and Local Trunk-ISDN/PRI.

“Existing customers” are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the tariff containing the Companion Interstate
Service.

“New customers” are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the tariff containing the Companion Interstate
Service.

Non-Recurring Charges: The following non-recurring charges will apply of Local Line
Line Connection charge, Local Trunk Line Connection charge and Local ISDN-PRI T-1
Installation Charge:

Non-Recurring Charge

Minimum Maximum
Local Line (Per Line) $0.00 $150.00
Local Trunk-Basic, Local Trunk-DID
or Local Trunk-2 Way Direct
(Per Trunk) $0.00 $150.00
Local ISDN-PRI (Per T-1) $0.00 $3,000.00

Monthly Recurring Charges: A monthly recurring charge will apply for each Offering
under this plan. This charge is identical to, and shall not be in addition to, any monthly
recurring charge applicable to Companion Interstate Service or Companion Intrastate
Service. Offerings A and B are available on a per-Local Line basis and Offerings C and
D are on a per-Local Trunk basis. The following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line or per trunk)
Minimum Maximum
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A $0.00 $105.00
B $0.00 $165.00
Cc $0.00 $147.00
D $0.00 $207.00

Benefits: Upon installation of Companion Intrastate Service, Companion Interstate
Service and Local Service, customers will receive unlimited exchange service usage for
Eligible Local Service.

Offering Allotment (LD Minutes)
(per line or per trunk)

A 1,000
B 2,000
C 2,000
D 3,000

Customers whose usage exceeds this allotment in any monthly period will be charged
$0.017 per minute for Eligible Local Service that exceeds the allotment. When a call
under this offering begins prior to the completion of customer’s monthly allotment and
ends after completion of the allotment, the customer will be charged $0.017 per minute
for Eligible Local Service for the portion of the call occurring after completion of the
allotment.

For customers enrolling in this plan after the first day of a billing cycle, whose allotment
begins after the first day of a billing cycle or whose enroliment in this plan ends before
the last day of the billing cycle, the allotment will be pro-rated for that billing cycle.
Eligible Local Service will be billed in 60-second increments.

Termination of Service: The following provisions will apply to customers who terminate
service, continue to maintain a Company account, and do not subscribe to other
services offerings under this tariff:

For existing customers who disconnect only the local portion of this plan, the Companion
Interstate Service and Companion Intrastate Service will terminate. Customers will then
be automatically re-subscribed to the service offering for which the customer was
subscribed to prior to subscription to this plan service.

For existing customers who disconnect the local portion and the intrastate long distance
portion of this plan, the Companion Interstate Service will terminate. Customers will then
be automatically re-subscribed to the service offering for which the customer was
subscribed to prior to subscription to this plan service.

For new customers who disconnect only the local portion of this plan, the Companion
Interstate Service and Companion Intrastate Service will terminate. Customers will then
be automatically subscribed to interstate On-Net Services and intrastate On-Net
Services under MCI Communications Services, Inc. d/b/a Verizon Business Services,
New York Tariff No. 2.

3.1.11 Term Plans (Cont.)

3.1.11.1 On-Net Term Plan (Cont.)

Term Commitment/Discount
Volume Commitment 1 year 2 years 3 years 4 years 5 years
$ 100/month 5.0% 8.0% 11.0% 14.0% 17.0%
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250/month 5.0 8.0 11.0 14.0 17.0
500/month 5.0 8.0 11.0 14.0 17.0
1,000/month 0.0 13.0 16.0 19.0 22.0
2,000/month 0.0 13.0 16.0 19.0 22.0
3,000/month 0.0 13.0 16.0 19.0 22.0
4,000/month 0.0 13.0 16.0 19.0 22.0
5,000/month 2.0 15.0 18.0 21.0 24.0
7,000/month 2.0 15.0 18.0 21.0 24.0
120,000/annual 4.0 17.0 20.0 23.0 26.0
180,000/annual 4.0 17.0 20.0 23.0 26.0
300,000/annual 6.0 19.0 22.0 25.0 28.0
600,000/annual 8.0 21.0 24.0 27.0 30.0

3.1.11.2 Local On-Net Term Plan
The Local On-Net Term Plan is a term plan, in lieu of all other tariffed term plans,
available to facilities based standalone local exchange service customers. Customers
who subscribe to Local On-Net Term Plan are subject to the following conditions:

Definition of Terms:

Qualifying Volume is the customer's total monthly recurring charges and usage of the
following, after the application of promotional and other discounts: Local Line Charge,
Local Trunk-Basic Charge, Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge,
DID/2 Way Direct Number Charges, Standard and Optional Features, Local ISDN-PRI
T-1 Charge, and Local ISDN-PRI Optional Features as well as local service usage
charges. Charges for the following are not included as Qualifying Volume and are not
calculated in satisfaction of the Local On-Net Term Plan volume commitment: Non-
Recurring charges for Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2
Way Direct, and Local ISDN-PRI; non-recurring for Local ISDN-PRI Optional Features;
Directory Assistance usage; non-recurring and recurring charges for Directory Listings;
Operator Assisted Surcharges (including Busy Line Verification and Busy Line Interrupt),
and taxes.

Eligible Volume is the customer's total monthly recurring charges and usage of the
following, after the application of promotional and other discounts: Local Line Charge,
Local Trunk-Basic Charge, Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge,
DID/2 Way Direct Number Charges, Local ISDN-PRI T-1 Charge, recurring charges for
optional features, recurring charges for Local ISDN-PRI optional features, as well as
local service usage charges. Charges for the following are not included as Eligible
Volume and will not receive Local On-Net Term Plan volume discounts: Non-Recurring
charges for Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct,
and Local ISDN-PRI; non-recurring charges for Standard and Optional Features; non-
recurring charges for Local ISDN-PRI Optional Features; Directory Assistance usage;
non-recurring and recurring charges for Directory Listings; Operator Assisted
Surcharges (including Busy Line Verification and Busy Line Interrupt), and taxes.

Term Commitment and Renewal Options: A customer must commit to service for a term
of either one, two, three, four, or five years. The term of service will commence no
earlier than the first day of the next billing month in which the customer subscribes to the
plan. A plan will automatically renew for an equivalent term and volume commitment
upon expiration of its term unless the customer provides written notification to cancel the
Local On-Net Term Plan, which must be received by the Company no more than 30
days after expiration of the existing term. If the customer cancels the existing term plan
within 30 days after expiration of the existing term, the customer will receive the
discounts for which the customer qualifies during the 30-day period following the
expiration of the existing term of service.
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Volume commitment: A customer may elect a Local On-Net Term Plan monthly volume
commitment of one of the following amounts, calculated after the application of
promotional and other discounts: $100; $250; $500; $1,000; $2,000; $3,000; $4,000;
$5,000; $7,000, or an annual volume commitment of one of the following amounts,
calculated after the application of promotional and other discounts: $120,000; $180,000:
$300,000; $600,000. The customer's volume commitment will be based upon the
customer's Qualifying Volume. At any time during the term of service, a customer may
elect a higher equivalent annualized volume commitment. If a customer so elects, the
term of service expiration date will not change. The new volume commitment will apply
beginning in the following month for monthly commitments and as of the beginning of
the commitment year in which the new volume commitment is elected for annual
commitments. The discounts associated with the new commitment volume level apply to
charges and usage only from the new election date forward.

Underutilization Charges: If at the end of any year of the term of service, a customer
fails to satisfy its annual volume commitment, the customer must pay the difference
between the customer's actual Qualifying Volume in that year and the annual volume
commitment. If at the end of any month of the term of service, a customer fails to satisfy
its monthly volume commitment, the customer must pay the difference between the
customer's actual Qualifying Volume in that month and the monthly volume commitment.

Early Termination Charges:

Cancellation of Discontinuance without Liability: If: (I) the customer's use of Local
Exchange Service under a Local On-Net Term Plan equals or exceeds the Customer's
equivalent annualized minimum volume commitment or monthly volume commitment
and (ii) at the time of termination the customer is enrolled in a new Local On-Net Term
Plan with a volume commitment which equals or exceeds the Customer's existing
volume commitment, the customer may terminate service under Term Plan without
liability as follows: (i) the customer may terminate service at any time during the last
three months of the term of service if the customer's Local On-Net Term Plan's term
commitment is one year: or (ii) the customer may terminate service at any time during
the last six months of the term of service if the customer's new Local On-Net Term
Plan's term commitment is equal to or greater than two years.

Cancellation or Discontinuance with Liability: Discontinuance of all services furnished
under the Local On-Net Term Plan prior to the expiration of the committed term of
service constitutes discontinuance of the plan and the customer will be billed and
required to pay an early termination charge equal to the Underutilization Charge for the
year of termination plus 50% of all of each annual or monthly volume commitment for
each year remaining in the unfulfilled term of service.

Discounts: (Monthly volume commitments will no longer be available after October 1,
2000. Existing customers electing a monthly volume commitment prior to October 1,
2000 will remain on their existing elected monthly volume commitments.)

Customers will receive the following discounts applied to Eligible Volume charges and
usage.

Term Commitment/Discount
Volume

Commitment 1 year 2 years 3 years 4 years 5 years
$100/month 0.0% 3.0% 6.0% 9.0% 12.0%
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$250/month
$500/month
$1,000/month
$2,000/month
$3,000/month
$4,000/month
$5,000/month
$7,000/month
$1,200/annual
$3,000/annual
$6,000/annual
$12,000/annual
$36,000/annual
$48,000/annual
$60,000/annual
$84,000/annual

0.0
0.0
5.0
5.0
5.0
5.0
7.0
7.0
0.0
0.0
0.0
5.0
5.0
5.0
7.0
7.0

$120,000/annual 9.0
$180,000/annual 9.0
$300,000/annual 11.0
$600,000/annual 13.0

3.0
3.0
8.0
8.0
8.0
8.0
10.0
10.0
3.0
3.0
3.0
8.0
8.0
8.0
10.0
10.0
12.0
12.0
14.0
16.0

6.0

6.0

11.0
11.0
11.0
11.0
13.0
13.0
6.0

6.0

6.0

11.0
11.0
11.0
13.0
13.0
15.0
15.0
17.0
19.0

9.0

9.0

14.0
14.0
14.0
14.0
16.0
16.0
9.0

9.0

9.0

14.0
14.0
14.0
16.0
16.0
18.0
18.0
20.0
22.0

Effective October 1, 2018

12.0
12.0
17.0
17.0
17.0
17.0
19.0
19.0
12.0
12.0
12.0
17.0
17.0
17.0
19.0
19.0
21.0
21.0
23.0
25.0

Subsection B — Material previously in Verizon Access Transmission Services Tariff No. 2.

Effective on or after October 1, 2016, MCIimetro Access Transmission Services Corp. d/b/a Verizon Access
Transmission Services will no longer offer the following Operator Services features in the United States and
internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call

services.

4.1 Message Toll Service (MTS)

MTS service is a measured use, full time service and is offered on a monthly basis, utilizing
interexchange communications facilities shared among multiple users. The individual customer's basic
monthly charges for the use of such intercity communications facilities are based upon the time of day,
the total minutes the customer utilizes such facilities and the distance of each call.

41.1

Dial USA Service

A.

B.

Description

Dial USA Service is a one-way direct dial service utilizing 1+ or dial-up access, making use of
common shared access lines connecting the customer with the Company's facilities.

Usage Charges

Usage charges are determined by the time of day rate periods and minutes of use within
each rate period. The rate period is determined by the time and day of call origination at the
customer's location.

1. Per Minute Rate Schedule

Business Day

Airline
Miles

Initial Minute

Minimum Maximum

Add'l Minute
Minimum  Maximum
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0- 8
9- 13
14 - 18
19- 24
25- 30
31- 36
37- 44
45 - 56
57- 70
71 -104
105 - 164
165 +
Evening
Airline
Miles
0- 8
9- 13
14 - 18
19- 24
25- 30
31- 36
37- 44
45 - 56
57- 70
71-104
105 - 164
165 +

Night/Weekend

Airline
Miles
0- 8
9- 13
14 - 18
19- 24
25- 30
31- 36
37- 44
45 - 56
57- 70
71 -104
105 - 164
165 +

$0.1224 $0.1496
0.1607 0.1964
0.1989 0.2431
0.2295 0.2805
0.2678 0.3273
0.2984 0.3647
0.3290 0.4021
0.3596 0.4395
0.3902 0.4769
0.4131 0.5049
0.4437 0.5423
0.4590 0.5610
Initial Minute
Minimum Maximum
$0.0796 $0.0972
0.1044 0.1276
0.1293 0.1581
0.1492 0.1824
0.1741 0.2127
0.1940 0.2371
0.2138 0.2614
0.2337 0.2857
0.2536 0.3100
0.2686 0.3282
0.2885 0.3526
0.2984 0.3647
Initial Minute
Minimum Maximum
$0.0490 $0.0598
0.0643 0.0785
0.0796 0.0972
0.0918 0.1122
0.1071 0.1309
0.1193 0.1459
0.1316 0.1608
0.1438 0.1758
0.1561 0.1907
0.1652 0.2020
0.1775 0.2169
0.1836 0.2244

2. Billing Increment

$0.0383 $0.0468
0.0612 0.0748
0.0918 0.1122
0.1148 0.1403
0.1377 0.1683
0.1530 0.1870
0.1836 0.2244
0.2066 0.2525
0.2295 0.2805
0.2448 0.2992
0.2675 0.3273
0.2931 0.3460
Add'l Minute
Minimum  Maximum
$0.0248 $0.0304
0.0397 0.0486
0.0597 0.0729
0.0746 0.0912
0.0896 0.1095
0.0995 0.1216
0.1193 0.1459
0.1343 0.1641
0.1492 0.1824
0.1591 0.1945
0.1741 0.2127
0.1840 0.2248
Add'l Minute
Minimum  Maximum
$0.0153 $0.0187
0.0245 0.0299
0.0367 0.0449
0.0459 0.0561
0.0551 0.0673
0.0612 0.0748
0.0743 0.0898
0.0826 0.1010
0.0918 0.1122
0.0979 0.1197
0.1071 0.1309
0.1132 0.1384

Usage is billed in one (1) minute increments.

C. Volume Discount

Effective October 1, 2018

A volume discount is applied to the total usage portion of the monthly statement from all time

of day periods.

Total Monthly Usage

Day Discount
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41.2

Effective October 1, 2018

$100 & over 2%

Home Advantage Service

A. Description
Home Advantage Service offers outbound, direct dial long distance service for residential
customers. Home Advantage is a flat-rated service offering Peak and Off-peak rates.
Domestic, International and Calling Card Services are available with Home Advantage.
Peak, Off-peak rates, rate periods, billing increments and applicable recurring and non-
recurring charges can be found in Section 4.1.4.

1. Home Advantage Organizational Program
The Home Advantage program is a benefit package offered in conjunction with Home
Advantage Service, which allows the individual users who are members or employees of
the participating organizations to receive additional product discounts, if program
parameters are met. Customers will receive a five percent (5%) discount off the tariffed
rates for Home Advantage Service. Members who elect to participate in the Home
Advantage Organizational Program will receive Home Advantage products and the
Company TalkAround Calling Card.

To qualify for the Home Advantage Organizational Program an organization generally
must be a: (1) Trade Association representing businesses or individuals in an industry,
profession or business classification; (2) Business with franchises, agents, distributors, or
multiple representatives; (3) non-profit organization; or, (4) Corporations. The qualifying
organization agrees to meet the following set of criteria:

(a) Trade Associations must have 5,000 members or more and allow us to telemarket or
direct mail their membership roster for promotional reasons.

(b) Business with franchises, agents, distributors, or multiple representatives, Non-profit
organizations and Corporations must have a minimum of 1,000 employees or
members and allow us to direct mail their employees/members for promotional
reasons.

2. Home Advantage Easy Plan

Home Advantage Easy Plan is a flat-rated service offering customers one simple rate for

intrastate calls.

B. Usage Charges

1. Home Advantage Service

(a) Rate Periods: The time of day rate periods for Home Advantage services will be
Peak and Off-Peak. Peak rates apply to all calls that occur between 8AM and 5PM
Monday through Friday, except on Company-recognized holidays. Off-Peak rates
apply to all other calls.

(b) Per Minute Rate Schedule

Peak Off Peak
Minimum  Maximum Minimum  Maximum
$0.0900 $0.4000 $0.1000 $0.1400

(c) Billing Increments
Home Advantage Service is billed in sixty (60) second increments.
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(d) Monthly Recurring Charges (MRC)**  $3.50

**Note: The MRC will be waived for each month in which Home Advantage Peak,
Off-Peak and International monthly usage exceeds $9.00. Also, the MRC can be
waived by Association groups and Alumni programs.

(e) Per Minute Surcharge** $0.02

**Note: The Per minute surcharge applies only when Home Advantage monthly
usage meets or exceeds $500.00.

2. Home Advantage Easy Plan

(a) Rate Periods
All calls are billed at the same rate regardless of which rate period the call is
completed.

(b) Per Minute Rate** Minimum  Maximum
$0.1000  $0.5390

** There is no monthly recurring charge.

(c) Billing Increments
Home Advantage Easy Plan rates are billed in sixty (60) second initial increments
and rounded to the next higher six (6) second increment. All fractional per call
charges will be rounded to the nearest whole cent.

(d) Calling Card Service
The TalkAround Calling Card rates will apply as filed in Section 4.3.4.B of this tariff.

4.1.3 LEC Billed Measured Service (Casual Calling)

A. Description
An end user who utilizes the Company network through equal access dialing arrangement

and does not have a billing account established with the Company will be bill through the
Local Exchange Carrier (LEC) at Dial USA per minute usage rates. Volume discounts will not
apply to usage billed by the LEC.

LEC Billed Measured Service calling includes calls made by customers without an
established account dialed:

-Using an accepted company access code (e.g. 10XXX) from a line not prescribed to the
company; or

-From a line presubscribed to the company (i.e., when the customer does not have an
established account and billing relationship with MCI Company or another carrier using the
MCI Company network).

Such LEC Billed Measured Service calls may be routed to the Company when placed within
the 48 contiguous United States.

B. Usage Charges
Billed Measured Service calls will be billed by the LEC at the Company's Dial USA rates set

forth in Section 4.1.1 preceding. In addition to per minute rates, a per call surcharge of $0.80
will apply to each call.
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4.2 Toll-Free Service

The Company's Toll-Free Service is an inbound service originating on feature group facilities provided by
the Local Exchange Carrier (LEC) and terminating on a Regular Business Line or a Special Access Line
(SAL). This service enables the customer to receive toll-free service calls at their residence or place of

business.

4.2.1 Toll-Free Service Options

A. Homebound 800 Service

1.

Description

This product will enable customers to receive "toll-free" 800 service calls at their
residence. The residential customer will be assigned a toll-free telephone number to
receive calls that are paid for by the customer rather than the calling party.

Usage Charges
Usage Charges are determined by the time of day, rate periods and minute of use within
each rate period.

(a) Rate Periods
The time of day rate periods for Homebound 800 services will be Peak and Off-Peak.
Peak rates apply to all calls that occur between 8AM and 5PM Monday through
Friday, except on Company-recognized holidays. Off-Peak rates apply to all other
calls.

(b) Per Minute of Use Charges

Peak Off-Peak
Minimum  Maximum Minimum  Maximum
$.2000 $.2400 $.1750 $.2150

(c) Billing Increments
Usage is billed in one (1) minute increments.

Monthly Recurring Charges:
Monthly Service Fee:** $2.50

**Note: The monthly service fee will be waived for each month in which usage exceeds
$10.00. Also, the monthly service fee can be waived by Association groups and Alumni
programs.

B. Takeback and Transfer (TBX)

1.

2.

Description
Takeback and Transfer is a toll-free service which allows Call Centers to transfer a toll-

free call in progress to another remote site using pre-defined keypad commands and
transfer digits.

Usage Charges
The service will be billed at the usage rates for Intelenet Service as filed in Section 4.4.3

and the following additional charges will apply.

One Time Installation Charge: $500.00
Monthly Recurring Charge per 8XX No.: $ 80.00



MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

Effective October 1, 2018
Change Charge: $100.00
Per Call Surcharge: $ 0.04
4.2.2 Toll-Free Service Features

The Company's Toll-Free service customers may subscribe to one or more of the following
features with a specific Company Toll-Free service.

A. After-Hours Toll-Free Message Referral
This feature enables the Toll-Free service customer to route toll-free calls to the Company
Message Centre after-hours for either an announcement only, announcement and message
recording capability, or both with Message Centre outdial notification.

1. Option A (Message Announcement only)
This option enables the toll-free service customer to play prerecorded voice information
referring callers to other numbers, explaining service conditions, or other general
information that a customer desires to provide to callers.

2. Option B (Announcement with Message Recording)
This option enables the toll-free service customer to play customized voice
announcements and if the caller desires, leave a message. The customer may call the
Company Message Centre to retrieve messages.

3. Option C (Announcement, Message Capability and Message Notification)
This option consists of both message announcement and message recording, plus the
ability for the Message Centre to outdial and notify the Company Toll-Free customer of
messages.
B. Area Code Routing
This feature allows the toll-free service customer to route calls to multiple answering locations
using one toll-free number. The customer can define two or more originating routing groups
and to arrange that calls to a single toll-free service number placed from different routing
groups will terminate at different locations.

C. Area Code Blocking: This feature allows the Toll-Free service customer to block originating
calls from one or more specific area codes. Customers can tailor their Toll-Free service to
their geographic service area and block unwanted calls from out of their area.

D. Dialed Number Identification Service (DNIS): This feature allows a customer with multiple
Toll-Free service numbers terminating in the same location to identify the specific Toll-Free
service number which was dialed by the calling party and to route the call to the appropriate
location. DNIS is only available with dedicated Toll-Free service.

E. Time of Day Routing: This feature allows the Toll-Free service customer to arrange for calls
to a single toll-free service number to be routed to different locations based on the time of
day.

F. Day of Week Routing: This feature allows the Toll-Free service customer to arrange for calls
to a single toll-free service number to be routed to different locations based on the particular
day of the week.

G. Command Routing: This feature allows the Toll-Free service customer to have toll-free calls
rerouted by the Company's network in the event of access blockage to an ANI or T1 circuit ID
previously defined by the customer.

H. Emergency Re-routing: This feature allows the Toll-Free service customer to re-route calls to
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accommodate emergency situations. To activate this service, the customer would call a
special 24 hour number.

I. Real Time ANI: Real Time Automatic Number Identification (ANI) Service provides the ANI
for the calling party to the customer if the call originates from an equal access end office. If
the call originates from a non-equal access end office, only the NPA will be delivered to the
Toll-Free customer. The Company will provide Real Time ANI on a toll-free number and a
service group basis. Real Time ANI is available with or without DNIS and is available only
with dedicated Toll-Free service.

J. Dedicated Termination Overflow: This features enables the Toll-Free service customer to
control potential congestion of toll-free calls by sending the overflow calls from one dedicated
line to a switched line, allowing for maximum completion of incoming toll-free calls.

K. Percent Allocation: This feature allows the customer to route various percentage of calls to
two or more answering locations. The customer must establish a call allocation pattern
where each percentage is a whole number and the total allocation equals 100 percent. The
customer must have at least two different locations for this routing feature to be available.

4.2.3 Toll-Free Feature Charges
Feature Charges are determined by the specific feature requested by a toll-free Customer.
These changes are in addition to toll-free usage charges and are not subject to discounting
unless specifically indicated.

Set-Up Recurring

Monthly Feature Charge Charge
Toll-Free Number Charge (per toll-free number) N/C $10.00
Reservation Charge (per toll-free number/

maximum 10 numbers per Customer) $35.00 N/C
After Hours Voice Messaging (per toll-free #)

Option A - Announcement Only $25.00 $30.00
Option B - Announcement w/Message $25.00 $40.00
Option C - Announcement w/Message

and Outdial $25.00 $50.00
Real-Time ANI Delivery (per Trunk group) $350.00  $200.00
Dedicated Termination Overflow (per

toll-free number) N/C $50.00
Point of Call Routing

(per toll-free number) $100.00  $50.00
Time of Day Routing (per toll-free number) $100.00  $50.00
Command Routing (per toll-free number) $100.00  $50.00
Percent Allocation Routing (per toll-free number) $100.00  $50.00
Dialed Number Identification Service (DNIS)

(per toll-free number) $100.00  $50.00
Day of Week Routing (per toll-free number) $100.00  $50.00
Change toll-free Destination Number

(via service order) $15.00 N/C
Expedite toll-free Service Order (per order) $100.00 N/C
Add/Change Area of Service Screening $25.00 N/C
Add/Change Canadian toll-free Origination N/C N/C
Toll-Free Referral Recordings $25.00 $30.00
Nationwide toll-free Directory Listing

(per toll-free number)*/ $15.00 $12.50

Expedite Directory Listing
- Major $25.00 N/C
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- Minor $20.00 N/C

4.2.4 Resp. Org. Charges

Where the Company serves as a Resp. Org. for a non-Company Toll-Free Service Customer, the
Company will pass on the tariffed Local Exchange Carrier Charges for SMS Toll-Free Database
and related services. In addition, the following Company charges will apply:

Monthly
Set-Up Recurring
Service Charge Charge
Set Up toll-free Number (per toll-free number) $50.00 $1.00

Modify Toll-Free Record (Add/Change toll-free
Number, Vertical or Enhanced Features) $25.00

4.3 Complementary Services

4.3.1 Directory Assistance Service

A.

Description

Directory Assistance is provided to assist customers in obtaining telephone numbers. The
charge is based on the number of calls processed during the billing period and applies to
each call regardless of whether the Directory Assistance Bureau is able to furnish the
requested telephone number. Up to two informational requests may be made on each
Directory Assistance call.

A credit for a Directory Assistance call will be provided if the customer experiences poor
transmission quality, receives an incorrect telephone number, or inadvertently misdials the
intended Directory Assistance number.

Usage Charge
Minimum Maximum
Per Call Charge $0.40 $2.00

4.3.2 Operator Services

A.

Description

Operator Services will be offered to the Company subscribers served from equal access
offices, and to users accessing the Company's services through public payphones or
customer provided stations. Charges for Operator Services may be billed to a customer's
commercial credit card account or local exchange company (LEC) calling card account, or to
the calling station, called station or a designated third party station. Charges may not be
billed to public payphones or customer-provided stations, or to stations outside the United
States.

1. Classes of Services
Operator Service charges will be added to the following types of calls:

(a) Customer Dialed Calling Card - Calls completed through an automated interface and
billed to a telephone company calling card account entered by the calling party,
without the intervention of a live or automated operator.

(b) Operator Station - Calls completed with the assistance of a live or automated
operator on a station-to-station basis. Charges may be billed to the customer's
commercial credit card or LEC calling card account, or to the calling station, called
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station or a designated third party station. Collect calls will be billed if the called party
accepts the call.

(c) Person-to-Person - Calls completed with the assistance of a live or automated
operator to a particular person, station, department or PBX extension specified by the
calling party. Charges may be billed to the customer's commercial credit card or LEC
calling card account, or to the calling station, called station or a designated third party
station. Charges will be incurred only if the designated called party accepts the call.

B. Reserved For Future Use

C. Usage Charges

1. Plan A - Operator-Assisted Long Distance: The rates and service charges in Section
below apply to "0+", "0-" and "00-" calls, including calls using a 1010XXX or other access
number, routed to a Company operator or to an automated operator or calling card
interface from the premises of: residential and business subscribers; or local exchange
carrier customers not presubscribed to the Carrier.

(a) Per Minute Rate Schedule**

Business Day

Airline Initial Minute Add'l Minute
Miles Minimum  Maximum Minimum  Maximum
0- 18 $0.2430 $0.2700 $0.1350 $0.1700
19- 44 $0.2610 $0.2900 $0.1530 $0.1800
45 - 65 $0.2970 $0.3300 $0.1638 $0.1900
66 - 104 $0.3060 $0.3400 $0.1800 $0.2000
105 - 164 $0.3186 $0.3500 $0.1845 $0.2100
165 + $0.3285 $0.3600 $0.1890 $0.2200
Evening
Airline Initial Minute Add'l Minute
Miles Minimum  Maximum Minimum  Maximum
0-18 $0.2430 $0.2700 $0.1350 $0.1700
19-44 $0.2610 $0.2900 $0.1530 $0.1800
45 - 65 $0.2970 $0.3300 $0.1638 $0.1900
66 - 104 $0.3060 $0.3400 $0.1800 $0.2000
105 - 164 $0.3186 $0.3500 $0.1845 $0.2100
165 + $0.3285 $0.3600 $0.1890 $0.2200

** Usage is billed in one (1) minute increments.

Night/Weekend

Airline Initial Minute Add'l Minute
Miles Minimum  Maximum Minimum  Maximum
0-18 $0.2430 $0.2700 $0.1350 $0.1700
19-44 $0.2610 $0.2900 $0.1530 $0.1800
45 - 65 $0.2970 $0.3300 $0.1638 $0.1900
66 - 104 $0.3060 $0.3400 $0.1800 $0.2000
105 - 164 $0.3186 $0.3500 $0.1845 $0.2100

165 + $0.3285  $0.3600 $0.1890  $0.2200
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** Usage is billed in one minute increments.

(b) Per Call Charges
The following charges are in addition to the per minute rates when the call is placed
using a Company operator.

Rates ($) Per Call
Minimum  Maximum

Customer Called Calling Card $0.30 $0.60
Operator Station $0.50 $1.50
Person-to-Person $1.50 $3.75
Operator Dialed Station $0.50 $0.75

4.3.3 OnLine Calling Card Service

A. Description
OnLine calling card service is available to residential and commercial customers subscribing

to another Company service. Customers may also subscribe to OnLine as a standalone
service. Customers may place domestic and international long distance calls using this
service. Enhanced services such as voice mailbox and message delivery are available as an
option of this service.

OnLine access can be from either a tone generating or rotary dial telephone and is gained by
dialing the Company's Toll-Free access number. Calls originating from rotary phones will be
completed with the assistance of operators. Per minute usage rates apply. A retroactive
volume discount is applied to the total usage portion of the monthly statement from all time of
day periods.

The time of day rate periods for OnLine Service will be Peak and Off-Peak. Peak rates apply
to all calls that occur between 8AM and 5PM Monday through Friday, except on Company-
recognized holidays. Off-Peak rates apply to all other calls.

B. OnLine Calling Card Rate Schedules

1. Residential OnLine Rate Schedule
This calling card schedule applies to all customers who subscribe to one of the
Company's residential long distance services.

() Per Minute Rates ($)

Time of Day Minimum $ Maximum $
Peak $0.19 $0.32
Off-Peak $0.13 $0.32

(b) Billing Increments
All residential calls will be billed in sixty (60) second increments.

2. Commercial OnLine Rate Schedule
This calling card schedule applies to all customers who subscribe to one of the
Company's commercial long distance services.

(a) Per Minute Rates ($)

Time of Day Minimum $ Maximum $
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Peak $0.19 $0.50
Off-Peak $0.13 $0.50

(b) Billing Increments
All commercial calls will be billed in sixty (60) second initial increments and additional
increments of six (6) seconds.

(c) Commercial Volume Discount

Usage Level Percent Discount
$25.00- $249.99 8.70%
$250.00-$2499.99 13.04%
$2500.00 + 21.74%

(d) Per Call Surcharge
A Per Call Surcharge of $0.65 applies to each call.

3. Stand Alone OnLine Rate Schedule
This calling card schedule applies to commercial customers that do not have any other
services with the Company.

(@) Per Minute Rates ($)

Time of Day Minimum $ Maximum $
Peak $0.19 $0.50
Off-Peak $0.13 $0.50

(b) Billing Increments
All Stand Alone calls will be billed in sixty (60) second initial increments and
additional increments of six (6) seconds.

(c) Stand Alone Volume Discount

Usage Level Percent Discount
$25.00- $249.99 8.70%
$250.00-$2499.99 13.04%
$2500.00 + 21.74%

(d) Per Call Surcharge
A Per Call Surcharge of $0.65 applies to each call.

4. OQOperator Assisted OnLine Rate Schedule

(a) Direct Dial Operator Must Assist
The following surcharge is in addition to the per minute rates found in 1., 2. and 3.
above and will apply to calls which default to a live operator.

Minimum  Maximum
Per Call Surcharge $0.40 $0.70

(b) Direct Dial Operator Assist
If a customer chooses to access an Operator to place a call, the call will be billed at
Dial USA rates as specified in Section 4.1.1 and the following surcharges will also

apply.
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Per Call Charge
Minimum  Maximum

Station-to-Station $1.50 $1.50
Person-to-Person $3.00 $3.75

5. SCHEDULE C OnLine Rate Schedule

(@)

(b)

(€)

(d)

(e)

Per Minute Rates ($)

Minimum Maximum
Usage Level Peak Off-Peak Peak Off-Peak
$ 2,500-$10,000.99 $0.115 $0.085 $0.225 $0.165
$10,001-$25,000.99 $0.105 $0.085 $0.215 $0.165
$25,001+ $0.100 $0.085 $0.210 $0.165

Billing Increments
All SCHEDULE C calls will be billed in eighteen (18) second initial increments and
additional increments of six (6) seconds.

Minimum Usage Per Month
There is a minimum usage per account of $2,500 per month. New accounts will be
given a 90-day ramp up period to reach this usage minimum.

Per Call Surcharge
The following surcharge is in addition to the per minute rates found above and will
apply to all SCHEDULE C OnLine calls.

Minimum  Maximum
Per Call Surcharge $0.400 $0.800

SCHEDULE C OnLine Service is not available as a resale product.

4.3.4 WorldCom Calling Card Service

A.

Description
WorldCom Calling Card service is available to residential and commercial Company

customers. Customers may place domestic and international long distance calls using this
service. Calling card access can be from either a tone generating or rotary-dial telephone
and is gained by dialing the Company's toll-free access number, and/or 1010XXX, 950-XXXX
depending on availability.

B. Rate Schedules

1. WorldCom Calling Card Service

(a) Direct Dial Rate Schedule

(1) Per Minute Rate Schedule applying to all Time Periods

Minimum  Maximum
Per Minute Rate: $.1500 $.3500

(2) Billing Increments
Calls are billed in sixty (60) second initial increments and additional increments of
six (6) seconds.
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(3) Per Call Surcharge

(i) For direct dial calls, a per call surcharge will apply in addition to the per
minute rate found in (1) above.

Minimum  Maximum
$0.15 $0.35

(i) The following per call surcharge is in addition to the per minute rate found in
(1) above and will apply to calls which default to a live operator only.

Minimum  Maximum
$0.25 $0.75

(b) Operator Assisted Rate Schedule
This calling card schedule applies to all customers who place a call with the
assistance of an operator.

(1) Per Minute Rate Schedule applying to all Time Periods:

per Minute Rate: $.5000

(2) Billing Increments
WorldCom Calling Card calls placed with the assistance of an operator will be
billed in sixty (60) second initial increments and additional increments of sixty
(60) seconds.

(3) Per Call Surcharge
The following surcharge will apply in addition to the per minute rate found in (1)
above.

Per Call Charge
Station-to-Station  $1.50

Person-to-Person  $3.00

2. TalkAround Calling Card
This calling card schedule applies to all customers who subscribe to one of the
Company's residential long distance services.

(a) Direct Dial Rate Schedule

(1) Per Minute Rate Schedule applying to all Time Periods: $0.3000

(2) Billing Increments
Calls are billed in sixty (60) second initial increments and additional increments of
sixty (60) seconds.

(3) Per Call Surcharge

(i) There is no Per Call Surcharge for direct dialed calls.

(i) The following Per Call Surcharge is in addition to the per minute rate found in
(a) above and will apply to calls which default to a live operator only.

Per Call Surcharge: $0.5000
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(b) Operator Assisted Rate Schedule
This calling card schedule applies to all customers who place a call with the
assistance of an operator.

(1) Per Minute Rate Schedule

Mileage Business Day Evening Night/Weekend
1st Add'l 1st Add'l 1st Add'l
Min Max Min Max Min Max Min Max Min Max Min Max
0-18 .1600 .2600 .0500 .1500 .1100 .2100 .0500 .1500 .1100 .2100 .0300 .1300
19-44 . 1600 .2600 .0500 .1500 .1100 .2100 .0500 .1500 .1100 .2100 .0300 .1300
45 - 65 .2386 .3300 .1100 .2100 .1600 .2600 .0700 .1700 .1300 .2300 .0500 .1500
66 -104 .2700 .3700 .1300 .2300 .1900 .2900 .0800 .1800 .1600 .2600 .0700 .1700
105-164  .2800 .3800 .1500 .2500 .2000 .3000 .0900 .1900 .1600 .2600 .0700 .1700
165-999  .3000 .4000 .1500 .2500 .2100 .3100 .1000 .2000 .1700 .2700 .0700 .1700
1000+ .3100 .4100 .1500 .2500 .2200 .3200 .1000 .2000 .1700 .2700 .0800 .1800
(2) Billing Increments
WorldCom TalkAround Calling Card calls placed with the assistance of an
operator will be billed in sixty (60) second initial increments and additional
increments of sixty (60) seconds.
(3) Per Call Surcharge:
The following surcharge will apply in addition to the per minute rate found in (1)
above.
Per Call Surcharge:
Station-to-Station $1.50
Person-to-Person $3.00
3. TalkAround Calling Card Association

The TalkAround Calling Card Association program is a benefit package offered in
conjunction with basic residential TalkAround Calling Card in Section 4.3.7.A, which
allows the individual users who are members or employees of the participating
organization to receive additional product discounts. Members who elect to participate in
the TalkAround Association program will receive a discounted flat rate for the service.

To qualify for this rate an organization generally must be a: (1) Trade Association
representing businesses or individuals in an industry, profession or business
classification; (2) Business with franchises, agents, distributors or multiple
representatives; (3) Non-profit organization, or (4) Buying group not organized merely to
buy the Company's long distance for resale.

The qualifying organization must meet the following criteria to receive the special
discounted rate:

(a) Associations - Must have 5,000 or more professional members (e.g., Certified Public
Accountants, American Medical Associations, State Bar Associations) and allow us to
telemarket or direct mail their membership roster for promotional reasons.

(b) Colleges/Universities - Must have 5,000 or more members and allow us to telemarket
or direct mail their membership roster for promotional reasons.

(c) Companies - Must have a minimum of 1,000 employees and allow us to telemarket or
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direct mail their employees for promotional reasons.

(i) Direct Dialed Rate for all Time Periods:
Per Minute Rate: ~ $0.2000

(ii) Billing Increments:
Calls are billed in sixty (60) second initial increments and additional increments of
sixty (60) seconds.

(iii)y Per Call Surcharge
There is no per call surcharge for Association direct dialed calls.

All other services for the TalkAround Calling Card Association will be the same services
and rates as filed for the basic residential TalkAround Calling Card in Section (a) and (b)
above.

4.3.5 PhonePass Service

A. Description
PhonePass Service is a switched service that enables the end-user to place calls charged to

prepaid phone cards issued by the Company. The end-user accesses the network by dialing
the appropriate Company toll-free number printed on the back of the card. Each toll-free
number accesses a custom greeting designated by the customer. Language menu selection
is available if requested by the customer.

The PhonePass Card is available in five (5) or more unit denominations at a flat rate per unit.
Cards and/or Codes are issued with an expiration date of six (6), twelve (12) or eighteen (18)
months from the date of the code or six (6) or twelve (12) months from first usage. First use
is anytime the toll-free number and code are entered by the code holder. A terminating
number is not necessary in starting the time period for reactivation on first use. The number
of available Company PhonePass Cards is subject to technical limitations.

The Company is not liable or responsible for theft, loss or unauthorized use of cards or card
numbers. The Company will not refund or issue credit on unused units of the PhonePass
Card. The customer(s) of PhonePass Service is solely responsible for the payment of all
applicable federal, state or local use, excise, sales or privilege taxes, duties or any similar
fees that may be assessed by any governmental body or regulatory authority in connection
with the service.

1. Availability
PhonePass Service is available twenty-four (24) hours a day, seven (7) days a week.
Card availability is limited and shall be handled on a first come, first served basis.
PhonePass Service can be accessed through touchtone telephones only. 900 calls
cannot be made on the PhonePass Card. PhonePass Service may be made available
from time to time with certain promotional offerings.

2. Card Depletion/Renewal or Expiration
Each time the card is used, the end-user hears a message stating the amount of minutes
remaining on the card. Sixty (60) seconds prior to the card being depleted, the user
hears a warning announcing the time remaining on the card.

3. Description of Terms applying to PhonePass Service

(&) Unit - A unit is equal to one (1) minute of domestic long distance time. The U.S.
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includes all fifty (50) contiguous states. Additional units per minute are charged for

all other destinations.

Usage Charges

(b) Retailer - Wholesale product customer.

(c) End User - Wholesale customer's customer.

1. Option A - Generic Wholesale Cards

(a) One-Time Purchase

Purchase Volume

$ 250 - 2,499
2,500 - 4,999
5,000 - 9,999

10,000 - 14,999
15,000 - 24,999
25,000 - 49,999
50,000 - 99,999
100,000 - 199,999
200,000 - 299,999
300,000 +

Rate per Unit
MIN MAX

$0.1200  $0.3200
$0.2000  $0.3000
$0.1900  $0.2900
$0.1700  $0.2700
$0.1600  $0.2600
$0.1500  $0.2500
$0.1400  $0.2400
$0.1200  $0.2200
$0.1100  $0.2100
$0.1200  $0.2100

(b) 1-Year Term Monthly Commitment

Purchase Volume

$ 2,500- 4,999
5,000- 9,999
10,000 - 14,999
15,000 - 24,999
25,000 - 49,999
50,000 - 99,999
100,000 - 199,999
200,000 - 299,999
300,000 +

Rate per Unit
MIN MAX

$0.1900  $0.2900
$0.1750  $0.2700
$0.1650  $0.2600
$0.1500  $0.2500
$0.1400  $0.2400
$0.1200  $0.2200
$0.1100  $0.2100
$0.1100  $0.2100
$0.1000  $0.2000

(c) 2-Year Term Monthly Commitment

The customer may obtain Generic PhonePass Cards as a one-time purchase with full
payment due upon delivery or with a one (1) or two (2) year commitment with payment
due prior to delivery of each order. Upon acceptance by Company, the Term
Commitment discount will be applied to each partial order of PhonePass Cards and/or
Codes. Installment (Partial Order) payments must be made fifteen (15) days prior to
issuance of the Cards and/or Codes. At the end of the one (1) year or two (2) year
commitment period or upon request for cancellation by the customer, the customer must
pay the difference between the Term Commitment amount purchased and the initial Term
Commitment amount, if the commitment has not been met.

The Company may terminate a purchase commitment plan in order to allow the customer
to agree to a higher "number of Units" Term Commitment. PhonePass Cards will be sold
at prices rounded to the nearest cent. The rate per unit and purchase volumes are as

follows:
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Purchase Volume

$ 2,5500- 4,999
5,000 - 9,999
10,000 - 14,999
15,000 - 24,999
25,000 - 49,999
50,000 - 99,999
100,000 - 199,999
200,000 - 299,999
300,000 +

(d) Retail Rate

Purchase Volume

$1 - 250

Rate per Unit

MIN

$0.1800
$0.1600
$0.1500
$0.1400
$0.1200
$0.1100
$0.1100
$0.1000
$0.1000

MAX

$0.2800
$0.2600
$0.2500
$0.2400
$0.2200
$0.2100
$0.2100
$0.2000
$0.2000

Rate per Unit

MIN
$0.3500

2. Retail Option - Generic Cards

MAX
$0.4500

Effective October 1, 2018

The following rate schedule applies to the end-user. The retailer has the option of setting
the retail rate at the following rates based on the level of purchase and/or commitment. If
the retailer would prefer to sell at any of the retail rates above their specified purchase
level of commitment, they may choose any of the preset rates listed below:

Option A - Generic Cards

Purchase Volume

$ 250 - 2,499
2,500 - 4,999
5,000 - 9,999

10,000 - 14,999
15,000 - 24,999
25,000 - 49,999
50,000 - 99,999
100,000 - 199,999
200,000 - 299,999
300,000 +

3. Directory Assistance:

4.4 Other Service Offerings

441

WorldOne Service

A.

Description

Rate per Unit

MIN

$0.3500
$0.3500
$0.3500
$0.3000
$0.2800
$0.2500
$0.2200
$0.2000
$0.1700
$0.1500

2 Units

MAX

$0.4500
$0.4500
$0.4500
$0.4000
$0.3800
$0.3500
$0.3200
$0.3000
$0.2700
$0.2500

WorldOne Service offers a unified service for single or multi-location customers using
switched, dedicated, and OnLine World calling card origination and switched or dedicated
toll-free (in WATS) termination. The WorldOne package includes the availability of outbound,
inbound (toll-free) and calling card services, and offering a discount on outbound and toll-free
service for customers willing to sign a term commitment and/or a willingness to commit to a
specific dollar volume of monthly minimum usage. Rates, rate periods, billing increments and
applicable recurring and non-recurring charges can be found in Section 4.
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There are seven (7) Options of WorldOne available to customers, each of which are
described below:**

Option A - Requires no monthly minimum billing commitment for month-to-month
customers; $250 monthly minimum billing commitment for ESP customers.

Option B - Requires a monthly minimum billing commitment of $1,000.
Option C - Requires a monthly minimum billing commitment of $5,000.
Option D - Requires a monthly minimum billing commitment of $7,500.
Option E - Requires a monthly minimum billing commitment of $15,000.
Option F - Requires a monthly minimum billing commitment of $25,000.
Option G - Requires a monthly minimum billing commitment of $50,000.

** |f the minimum is not reached for Option A ESP and Options B through G, the customer
will be charged for the difference.

Multiple services and/or multiple locations using WorldOne's Service can contribute to the
overall monthly minimum commitment; however, the customer must allocate the minimum by
service and location. Domestic toll-free, Domestic and International outbound calls contribute
to determining monthly minimum usage. OnLine World Calling Card, Operator Services and
Directory Assistance usage is not included in determining monthly minimum usage.

Customers must reach the minimum monthly usage requirement associated with their
selected Option by the fourth invoice period and monthly thereafter.

B. Service Arrangements

1. WorldOne Extended Service Plan
WorldOne Service is available to customers through an Extended Service Plan ("ESP")
option if the customer agrees to commit to such service for a term of twelve (12) or
twenty-four (24) months. Customers who elect the ESP will receive a discount off their
selected option's domestic interstate, and intrastate outbound and toll-free rates. (The
Company's interstate rates are provided in its F.C.C. Tariff as filed with the Federal
Communications Commission.) This discount will apply to WorldOne's peak interstate
rates and all time periods for intrastate rates. Customers who elect the ESP are subject
to the following:

(a) Customers must indicate what WorldOne service or services are to be included in the
ESP. The discounts provided under this option become effective with the first full
month's usage.

(b) Upon execution of this agreement, the customer has ninety (90) days from the date
service is made available in which to notify the Company in writing, either by certified
or registered mail (return receipt requested), of the customer's desire to cancel this
agreement without further obligation, except for charges incurred up to the date of
termination, in the event that quality deficiencies solely caused by Company in the
provision of telecommunications service hereunder are demonstrated by Customer to
affect adversely and materially Customer's telecommunications applications (such a
termination under this clause constituting a Termination for Cause). A Termination
for Cause shall not be effective unless Customer has reported trouble on an ANI or
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circuit-specific basis to (and received a corresponding trouble ticket from) the
appropriate Company Support Center and a period of not less than thirty (30) days
after receipt of Customer's written notice of termination has elapsed during which
Company fails to correct such quality deficiencies. Provided, nothing contained
herein shall impose any liability on Company and Customer's sole remedy shall be
termination of the affected service as described.

(c) Customers who terminate service prior to the end of the term of commitment in any
manner other than stated in (D) following, will be liable for a cancellation penalty
equal to the monthly minimum billing commitment times the number of months
remaining in the customer commitment period through the expiration of the first year.
If applicable, 25% of the balance remaining (monthly minimum billing commitment
times the number of remaining months in the contract beyond the first year) will also
be included (per service type). If the termination becomes effective after the
completion of the first year, then the charge shall be equal to 25% of the balance
remaining (monthly minimum billing commitment times the number of months
remaining in the contract). The foregoing cancellation penalty will apply unless the
Customer immediately converts to another Company service with equal or greater
term and minimum usage requirement commitments, and for a period of months
equal to or greater than the number of months remaining in the term during which the
conversion takes place.

(d) All customer requests to commence or terminate a WorldOne ESP must be made in
writing, by certified mail (return receipt requested), to the Company and received no
later than thirty (30) days prior to the then existing term expiration date. If such
notification is not received by the Company within this timeframe, the WorldOne ESP
agreement will be automatically renewed for a new term of commitment.

(e) A customer who cancels their agreement prior to the expiration will be required to
repay any promotional credits that were given in addition to other termination charges
as noted above.

(f) OnLine World Calling Card usage is excluded from the WorldOne ESP discounts.

2. WorldOne Association
The WorldOne Association program is a benefit package offered in conjunction with
WorldOne Service, which allows the individual users who are members or employees of
the participating organization to receive additional product discounts. Members who elect
to participate in the WorldOne Association program will receive WorldOne products and
OnLine World Calling Card Service.

To qualify for WorldOne Association an organization generally must be a: (1) Trade
association representing businesses or individuals in an industry, profession or business
classification; (2) Business with franchises, agents, distributors, or multiple
representatives; (3) Non-profit organization, or; (4) Buying group not organized merely to
buy the Company's long distance for resale. The qualifying organization agrees to meet
the following set of criteria within (6) months of undertaking to qualify and thereafter
maintain them, and enters into a written agreement with the Company for the marketing
of the Company's services. The group's members who have subscribed to the
Company's services throughout the group must have aggregate billings, net of taxes;
promotional credits and surcharges of at least $5,000 per month.

The Company will render monthly statements to the individual members and the
statement received will show all appropriate discounts. All sums due from members are
the sole property of the Company, and the Company shall have the sole right to collect,
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enforce collection and settle such sums. The WorldOne Association member group shall
receive a monthly report from the Company listing members of the group who subscribe
to the Company's service under this program.

Unless otherwise specified in this tariff, member's usage of Company service under this
plan cannot be used to qualify for any other benefits under this tariff or under other
arrangements between the Company and third parties who undertake to market the
Company's services.

WorldOne Association members will receive the following discount offer:

Month-to-Month association customers on WorldOne Service will receive the one (1) year
term rates, no Extended Service Plan ("ESP") will be required; and one (1) year term
association customers on WorldOne Service will receive the two (2) year term rates, ESP
for Associations is required.

The conditions of the WorldOne Service Extended Service Plan ("ESP") as filed in
Section 4.4.1.B.1 of this tariff will apply for WorldOne for Association ESP agreements.

OnLine World Calling Card Service is not available for Association discounts.

C. Rate Periods
The time of day rate periods for WorldOne Service will be Peak and Off-Peak. Peak rates
apply to all calls that occur between 7AM and 7PM Monday through Friday, except on
Company-recognized holidays. Off-Peak rates apply to all other calls.

D. Billing Increments
WorldOne Switched Access Service is billed in eighteen (18) second initial increments and is
rounded to the next higher six (6) second increment; WorldOne Dedicated Access Service is
billed in six (6) second initial increments and is rounded to the next higher six (6) second
increment (except International, which is billed in thirty (30) second initial increments and is
rounded to the next higher six (6) second increment). OnLine World Calling Card is billed at
an initial sixty (60) second increment and rounded to the next higher six (6) second increment
thereafter. All fractional per call charges are rounded to the nearest whole cent.

E. Per Minute Rate Schedules - WorldOne Service
Per minute intrastate base rates for WorldOne Service are the same for all Options (A-G) and
apply as shown below:

1. Switched Per Minute Rates

Month to 12 Month 24 Month
Month Term Term
Min. Max. Min. Max. Min. Max.

Outbound  $.1300 $.1700 $.1250 $.1650 $.1200 $.1600
Inbound  $.1400 $.1800 $.1250 $.1650 $.1200 $.1600

2. Dedicated Per Minute Rates

Month to 12 Month 24 Month
Month Term Term
Min. Max. Min. Max. Min. Max.

Outbound $.1100 $.1500 $.1050 $.1450 $.1100 $.1400
Inbound  $.1200 $.1600 $.1050 $.1450 $.1100 $.1400
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F. OnLine World Calling Card Service

1. Direct Dial Rate Schedule

(a) Per Minute Rates applying
to all time periods: $.3000

(b) Billing Increments
Usage is billed at an initial sixty (60) second increment and rounded to the next
higher six (6) second increment thereafter.

(c) Per Call Surcharge**
The following rates and surcharge will apply to calls which default to a live operator.

Rate Per Minute:
Peak $0.23
Off-Peak $0.16
Per call Surcharge: $0.65

** There is a $0.50 Per Call Surcharge on domestic direct dial calls.

2. OnLine World Calling Card Service — OnLine

Operator Assisted Rate Schedule
If a customer chooses to access an Operator to place a call, the call will be billed at (Dial
USA) per minute rates as provided in Section 4.1.1 of this tariff.

(a) Billing Increments
All OnLine World Calling Card calls placed with the assistance of an operator will be
billed in one (1) minute increments.

(b) Per Call Surcharges
The following surcharge will apply in addition to per minute rates.

Per Call Charge
Station-to-Station $1.50
Person-to-Person $3.00

G. Monthly Recurring Charges
The Company's Toll-Free service for intrastate use is sold as an add-on service to the
Company's interstate 800 service. Accordingly, non-recurring and monthly recurring charges
are found in the Company's Price Guide at website at www.verizonbusiness.com.

4.4.2 On-Net Service — Voice
Effective January 5, 2004, this service will no longer be available to new customers.

On-Net is an outbound, customized telecommunications service that may include an inbound
service option using Business Line/WATS or Dedicated Access Line terminations and/or a virtual
private network. This service provides a service for single or multi-location companies using
switched, dedicated and card origination, and switched termination. This service is suitable for
calling between company locations.

Except as otherwise specified, all calls are subject to an 18-second minimum initial period and
rounding to the next higher 6-second increment, except for Operator Assisted calls, which are
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subject to a 60-second initial period and rounding to the next 60-second increment. If the
computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

The rules and regulations governing the provision of service for toll free (inbound) service are
identical to those for Toll-Free Service as filed in this Tariff, except where otherwise specified.

At the Customer's request and where feasible, the Company may permit the Customer to obtain
other forms of access to the Customer's inbound service terminating location, or the Company
may procure other forms of access to such location. All applicable recurring and non-recurring
charges for such service will be calculated on an individual case basis, in accordance with the
charges assessed by the Local Exchange Carrier or other access provider. The installation and
monthly charges for any interface equipment associated with such access that is provided by the
Company shall be calculated on an individual case basis. If the Company procures access for
the Customer from the Local Exchange Carrier, the Customer's use of such access shall be in
conformity with the regulations and other terms and conditions under which the Local Exchange
Carrier provides such access.

This tariff is being offered to New York customers that originate and terminate calls within the
State. Intrastate service is provided in conjunction with interstate service and is available only to
customers subscribing to interstate service as provided in Company's Price Guide at website at
www.verizonbusiness.com.

A. Definitions: The following definitions will apply for all usage rates:

"Local Network Connection": A switched connection between a customer premises and a
Company Point of Presence which is provided by Company or a Company affiliate.

"Dedicated": A non-switched connection between a customer premises and a Company
Point of Presence.

"Switched": A switched connection between a customer premises and a Company POP
which is not provided by Company or a Company affiliate.

B. Usage Rates: The following per-minute usage rates will apply to outbound and inbound
usage. Outbound usage charges are based on origination type, and inbound usage charges
are based on termination type. Card is not available for inbound usage.

Min Max
Switched $0.0500 $0.2500
Dedicated $0.0300 $0.2500
Local Network Connection $0.0200 $0.2500

For outbound calls with Local termination or inbound calls with Local origination, a credit of
$0.01 per minute will apply. Dedicated origination is not available for inbound calls.

On-Net Service - Voice Card Access

On-Net Service - Voice Access (via an On-Net Service - Voice Card) may originate from any
touch-tone phone in the United States via a toll free number. Usage charges as indicated
above in the Outbound rates section will apply. The following per-call surcharge will apply to
each On-Net Service - Voice Card call, other than calls to Directory Assistance:

Surcharge

Per Call: Minimum: $0.00 Maximum: $2.25
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C. Directory Assistance

A minimum charge of $1.00 and a maximum charge of $1.75 per call will be applied to all
customers of this service requesting Directory Assistance for numbers within the state.

Term Plan
The Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who
subscribe to this service through the Term Plan are subject to the terms and conditions

following:

1.

Eligible Intrastate charges is the customer’s total intrastate usage of the following, after
the application of promotional and other discounts: intrastate inbound and outbound
usage. Charges for the following are not included as eligible intrastate charges and will
not receive Term plan Discounts: Directory Assistance usage and surcharges and
Operator Assisted usage and surcharges.

Term Commitment and Renewal Options: A customer must commit to service for a term
of service of either one, two, three, four, or five years. The term of service will commence
no earlier than the fifteenth of the billing month in which the customer subscribes to the
plan. A plan will automatically renew for an equivalent term and volume commitment
upon expiration of its term unless the customer provides written notification to cancel the
Term Plan, which must be received by Company no more than 30 days after expiration of
the existing term. If the customer cancels the existing term plan within 30 days after
expiration of the existing term, the customer will receive the discounts for which the
customer qualifies during the 30-day period following the expiration of the existing term of
service.

Early Termination Charges:

(a) Cancellation or Discontinuance Without Liability: If: (i) the customer's use of
Company service under a Term Plan equals or exceeds the Customer's equivalent
annualized minimum volume commitment and (ii) at the time of termination the
customer is enrolled in a new Term Plan with a volume commitment which equals or
exceeds the Customer's existing volume commitment, the customer may terminate
service under the Term Plan without liability as follows: (i) the customer may
terminate service at any time during the last three months of the term of service if the
customer's new Term Plan's term commitment is one year; or (ii) the customer may
terminate service at any time during the last six months of the term of service if the
customer's new Term Plan's term commitment is equal to or greater than two years.

(b) Cancellation or Discontinuance With Liability: Discontinuance of all services
furnished under the Term Plan prior to the expiration of the committed term of service
constitutes discontinuance of the plan and the customer will be billed and required to
pay an early termination charge equal to the Underutilization Charge for the year of
termination plus 50 percent of each annual volume commitment for each year
remaining in the unfulfilled term of service.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate
charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%

5 year 9%
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E. Other Charges

1.

Non-Recurring Charges: The following non-recurring charges will apply:

Per Order Per Location

Min Max Min Max
Installation $25 $75 $10 $50
Expedite 400 800 0 25
Cancellation of Order 0 25 0 25
Service Conversion 25 75 0 25
Physical Change 25 75 0 25
Administrative Change 10 40 0 25

Monthly Recurring Charges: The following monthly recurring charges will apply:

(a) Shared Access Charge: A $5.00 monthly minimum charge will apply to each service
customer location using switched access. The Customer will be charged the
difference between the Customer's actual usage charges (including surcharges) and
$5.00 per location during each monthly billing period.

(b) Service Fee: The following monthly service fee per service group per toll-free
number will apply:

Min Max
$10.00 $40.00
$25.00 $75.00

Business Line Terminations:
Dedicated Terminations:

F. LD and Local Online Calling Plan

Effective February 1, 2003, LD and Local Line will not be available to new customers.

1.

Eligibility: To be eligible for this plan, customers: 1) must subscribe to this plan via a
Company-designated Internet site; 2) must designate a Company affiliate as its exchange
service carrier and the Company both as its interexchange service carrier for interstate
and intrastate calling and as its carrier for intraLATA toll calling; 3) must subscribe to the
LD and Local Online Calling Plan as described in the Company's Price Guide at website
at www.verizonbusiness.com "Companion Interstate Service") and to certain exchange
service as described in the appropriate Company-affiliate exchange service tariff
("Companion Local Service") concurrent with enrollment in this plan; and 4) may not
receive service under a Special Customer Arrangement.

Definitions: For the purposes of this plan, the following definitions apply:

"Eligible Intrastate Service" is defined as On-Net Service-Voice Outbound Service
(excluding Card) usage and Inbound Service usage that originates and terminates in one
state.

"Eligible Interstate Service" is defined as On Net Services Option 1 Outbound Service
(excluding Card) usage that originates in the U.S. Mainland and Hawaii and terminates in
the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam, and
CNMI and On Net Services Option 1 Inbound Service usage that originates in the U.S
Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam, and CMNI and
terminates in the U.S. Mainland and Hawaii.



MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

Effective October 1, 2018

"Existing customers" are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the tariff containing the Companion Interstate
Service.

"New customers" are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the tariff containing the Companion Interstate
Service.

3. Monthly Recurring Charges: A monthly recurring charge will apply for each Offering
under this plan. This charge is identical to, and shall not be in addition to, any monthly
recurring charge applicable to Companion Interstate Service or Companion Local
Service. Offerings A and B are available on a per-Local Line basis and Offerings C and
D are on a per-Local Trunk basis. The following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line or per trunk)

Min. Max.
A $0.00 $105.00
B $0.00 $165.00
C $0.00 $147.00
D $0.00 $207.00

4. Benefits:

a. Commencement of Service: The following provisions will apply during the period
following plan enrollment prior to installation of Companion Local Service.
Customers will be charged a minimum of $0.00 and maximum of $0.15 per minute for
Eligible Intrastate Service.

b. Eligible Interstate Usage and Companion Intrastate Service Allotments: Upon
installation of intrastate service and Companion Local Service, the customer will
receive an allotment of minutes per monthly period, as follows, that may be used for
(i) Eligible Interstate Usage and (ii) Eligible Intrastate Service in that monthly period,
based on Offering:

Offerings Allotment (Minutes) (per Local trunk or per Local line)
A 500

B 1,000

C 1,000

D 2,000

Customers whose usage exceeds this allotment in any monthly period will be
charged a minimum of $0.00 and maximum of $0.15 per minute for Eligible Intrastate
Service that exceeds the allotment. When a call under this offering begins prior to the
completion of customer’s monthly allotment and ends after completion of the
allotment, the customer will be charged a minimum of $0.00 and maximum of $0.15
per minute for Eligible Intrastate Service for the portion of the call occurring after
completion of the allotment.

For customers enrolling in this plan after the first day of a billing cycle, whose
allotment begins after the first day of a billing cycle or whose enrollment in this plan
ends before the last day of the billing cycle, the allotment will be pro-rated for that
billing cycle.

c. Companion Local Service Allotments: Customers who subscribe to Companion Local
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Service will also receive an allotment of minutes per monthly period that may be used
for exchange service usage as described in the Companion Local Service tariff,
based on Offering, as follows:

Offering Allotment (Minutes)
1,000 per Local Line
2,000 per Local Line
2,000 per Local Trunk
3,000 per Local Trunk

o0 w>»

d. Additional Benefits: The company will waive the monthly recurring service fee per
service group charges set forth in Section 4-4.4.2.E.2(b) for access associated with
service provided under this plan.

Eligible Interstate Usage and Eligible Intrastate Service calls will be billed in 60-
second increments.

Termination of Service: The following provisions will apply to customers who terminate
this plan, continue to maintain a Company account, and do not subscribe to other service
offerings under this tariff:

For existing customers who disconnect only Companion Local Service, the Companion
Interstate Service and LD and Local Online Calling Plan under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under this tariff
and companion interstate service to which the customer was subscribed at the time of
subscription to this plan under this tariff and the Companion Interstate Service.

For existing customers who disconnect from Companion Local Service and LD and Local
Online Calling Plan under this tariff, the Companion Interstate Service and LD and Local
Online Calling Plan under this tariff will terminate. Customers will then be automatically
re-subscribed to the service offering under companion interstate service to which the
customer was subscribed at the time of subscription to this plan.

For new customers who disconnect only Companion Local Service, the Companion
Interstate Service and LD and plan service under this tariff will terminate. Customers will
then be automatically subscribed to On-Net Service under this tariff and companion
interstate service.

For new customers who disconnect Companion Local Service and plan service under this
tariff, the Companion Interstate Service and plan service under this tariff will terminate.
Customers will then be automatically subscribed to On-Net Service for interstate long
distance and On-Net Service under this tariff for Intrastate IntraLATA service only.

G. On-Net Plus Program

1.

Eligibility: To be eligible for this program, customers:

-must designate a company affiliate as its exchange service carrier and the company
both as its interexchange service carrier for interstate and intrastate calling and as its
carrier for intralata toll calling;

-must receive interstate service under Special Customer Arrangement (SCA) Guide Type
1,2,3,4,5,6, 7, or 8 as described in the Company’s “Service Publication and Price
Guide” located on the Company’s website at www.verizonbusiness.com;

-must be new business customers or existing business customers who is eligible for
renewal of their contracts.
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2. Usage Charges: The following per-minute usage rates will apply to Intrastate Usage.
Customers will be charged the following per minute rates for Inbound and Outbound

Intrastate Service.

Origination Type: Outbound
Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Switched/Card
Switched/Card
Switched/Card

Origination Type: Inbound
Local Network Connection
Local Network Connection
Local Network Connection
Switched/Card
Switched/Card
Switched/Card

Origination Type: Outbound
Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Switched/Card
Switched/Card
Switched/Card

Origination Type: Inbound
Local Network Connection
Local Network Connection
Local Network Connection
Switched/Card
Switched/Card
Switched/Card

Termination Type: Outbound
Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated or Switched

Local Network Connection
Dedicated

Switched

Termination Type: Inbound
Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Termination Type: Outbound
Local Network Connection
Dedicated
Switched
Local Network Connection
Dedicated or Switched
Local Network Connection
Dedicated
Switched

Termination Type: Inbound
Local Network Connection
Dedicated
Switched
Local Network Connection
Dedicated
Switched

Minimum Maximum

1 Year Term 1 Year Term
$0.0000 $0.0000
$0.0000 $0.1614
$0.0000 $0.1614
$0.0000 $0.1959
$0.0000 $0.1959
$0.0000 $0.2658
$0.0000 $0.2658
$0.0000 $0.2658

1 Year Term 1 Year Term
$0.0000 $0.1614
$0.0000 $0.1959
$0.0000 $0.2658
$0.0000 $0.1614
$0.0000 $0.1959
$0.0000 $0.2658
Minimum Maximum

2 Year Term 2 Year Term
$0.0000 $0.0000
$0.0000 $0.1557
$0.0000 $0.1557
$0.0000 $0.1887
$0.0000 $0.1887
$0.0000 $0.2565
$0.0000 $0.2565
$0.0000 $0.2565

2 Year Term 2 Year Term
$0.0000 $0.1557
$0.0000 $0.1887
$0.0000 $0.2565
$0.0000 $0.1557
$0.0000 $0.1887
$0.0000 $0.2565

H. Local and Long Distance Service Plus Plan/Local and Long Distance Service-Trunk

Solution/Local and Long Distance Service Line Solution Il

Eligibility: To be eligible for this plan, customers:

-must designate a Company affiliate as its exchange service carrier and the Company both
as its interexchange service carrier for interstate and intrastate calling and as its carrier for

intraLATA toll calling;

-must subscribe to the Local and Long Distance Service Plus Plan/Local and Long Distance
Service-Trunk Solution/Local and Long Distance Service Line Solution Il as described in the

Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s
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website at www.verizonbusiness.com (“Companion Interstate Service”) and to certain
exchange service as described in the appropriate Company-affiliate exchange service tariff
(“Companion Local Service”) concurrent with enroliment in this plan;

-must subscribe to service under Special Customer Arrangement (SCA) Guide Types 1, 2, 3,
4,5,6,7,8,9,10, 11,12, 13, 14, 15, or 16 as described in The Guide.

Definitions: For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as On-Net Service-Voice Outbound Service (excluding
Card) usage that originates and terminates in one state.

“Eligible Interstate Usage” is defined as On Net Services Option 1 Outbound Service
(excluding Card) usage that originates in the U.S. Mainland and Hawaii and terminates in the
U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI.

“Existing customers” are customers who, at the time of subscription to the plan, are receiving
service under this tariff and the document containing the Companion Interstate Service.

“New customers” are customers who, at the time of subscription to the plan, are not receiving
service under this tariff and the document containing the Companion Interstate Service.

Monthly Recurring Charges: A monthly recurring charge will apply for each Offering under
this plan. This charge is identical to, and shall not be in addition to, any monthly recurring
charge applicable to Companion Interstate Service or Companion Local Service. Offering A is
available on a per-Local Line basis, Offering B is available on a per-Local Trunk basis and
Offering is available on a per-Local T-1 or ISDN-PRI basis. The following Monthly recurring
charges apply:

Offering Monthly Recurring Charge (per line, trunk,T-1 or ISDN-PRI)
Min. Max.

A $00.00 $225.00

B $00.00 $195.00

C $00.00 $4680.00

Benefits:

Offering A: Upon installation of Companion Interstate Service and Companion Local Service,
the customer will receive unlimited Eligible Intrastate Service, Eligible Interstate Usage and
unlimited exchange service usage as described in the Companion Local Service tariffs or
other appropriate governing document.

Offering B and Offering C: Upon installation of Companion Interstate Service and Companion
Local Service, the customer will receive an allotment of 1,250 minutes per monthly period
per-Local Trunk or Per-Local T-1 that may be used for (i) Eligible Interstate Usage and (ii)
Eligible Intrastate Service in that monthly period. Customers whose usage exceeds this
allotment in any monthly period will be charged min. $0.00 max$0.15 per minute for Eligible
Intrastate Service that exceeds the allotment (Overage Usage Charge). When a call under
this offering begins prior to the completion of customer’s monthly allotment and ends after
completion of the allotment, the customer will be charged min. $0.00 max $0.15 per minute
for Eligible Intrastate Service for the portion of the call occurring after completion of the
allotment. For customers enrolling in this plan after the first day of a billing cycle, whose
allotment begins after the first day of a billing cycle or whose enrollment in this plan ends
before the last day of the billing cycle, the allotment will be pro-rated for that billing cycle. The
portion of a Customer’s allotment that is not exhausted at the end of a monthly billing period
will not carry over to the next month.
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In addition, the customer will receive unlimited exchange service usage as described in
Companion Local Service tariffs or other appropriate governing document.

Discounts: (Effective August 4, 2006, these discounts will not be available for contract
renewal.)

These discounts are identical to, and shall not be in addition to, any discounts applicable to
Companion Interstate Service and Companion Local Service.

Customers committing to a new term of service for 2 years or greater will receive a 5 percent
discount on the monthly recurring plan charge and monthly recurring charges for optional
features and feature packages, in lieu of all other discounts. Customers who subscribe to
Offering A and subscribe to this plan via a Company-designated Internet site and commit to a
new term of service for 2 years or greater will receive a 10 percent discount on the monthly
recurring plan charge and monthly recurring charges for optional features and feature
packages, in lieu of all other discounts.

The Company will provide a 10 percent discount on the monthly recurring plan charge and
monthly recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for this discount
the Customer must; 1) demonstrate to the Company’s reasonable satisfaction that it will
accept another exchange carrier’s offer in absence of any further inducement, 2) commit to a
new term of service for 2 years or greater.

Discounts: Discounts identified under Local and Long Distance Service Plus Plan/Local and

Long Distance Service-Trunk Solution/Local and Long Distance Service Line Solution Il in the
MClImetro Access Transmission Service, LLC. d/b/a Verizon Access Transmission Services ,

New York P.S.C Tariff No. 6 are applicable to this integrated plan.

Early Termination: Termination of Service: The following provisions will apply to customers
who terminate service, continue to maintain a Company account, and do not subscribe to
other service offerings under this tariff:

-For existing customers who disconnect Companion Local Service only offered in MClmetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Services, New York
P.S.C Tariff No. 6, the plan service offered under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be automatically re-subscribed to
the service offering under this tariff and The Guide to which the customer subscribed at the
time of subscription to this plan.

-For existing customers who disconnect Companion Local Service offered in MClmetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Services, New York
P.S.C Tariff No. 6, and Companion Intrastate Service, Companion Interstate Service under
The Guide and Companion Intrastate Service under this tariff will terminate and the customer
will then be automatically re-subscribed to the service offering under The Guide to which the
customer subscribed at the time of subscription to this plan.

-For new customers who disconnect Companion Local Service only offered in MCimetro
Access Transmission Service LLC d/b/a Verizon Access Transmission Services, New York
P.S.C Tariff No. 6, Companion Interstate Service under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be automatically subscribed to
Company On Net Voice Services Option 1 under The Guide and On-Net Service-Voice under
this tariff.

-For new customers who disconnect Companion Local Service offered in MClmetro Access
Transmission Services LLC d/b/a Verizon Access Transmission Services, New York P.S.C
Tariff No. 6, and Companion Intrastate Service, Companion Interstate Service under The
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Guide and Companion Intrastate Service under this tariff will terminate and the customer will

be automatically subscribed to Company On Net Voice Services Option 1 under The Guide
and On-Net Service-Voice under this tariff for intrastate interLATA service only.

Other Conditions: Services under this plan may not receive the benefits of any discounts or
promotions including any term plan discounts except that customers will receive the benefits
of the On-Net Plus Program for Domestic Intrastate Inbound Service and Intrastate Card
Service Usage. If Customer receives service under SCA Guide Types 6, 7, 8, 9, 10, 11, 12,
13, 14, 15, or 16 subscribes to domestic long distance service in combination with this plan,
any discounts applicable to long distance service will apply to Overage Usage Charges.
Customers who subscribe to service via a company-designated Internet site will receive
Electronic Billing invoicing only.

Disclaimer: The following disclaimers apply to Local and LD Service Plus Program/Local and
Long Distance Service Trunk Solution/Local and Long Distance Service Line Solution Il Line-
based Service in addition to those set forth in the Service Attachment. Customer understands
that use of the Service is restricted in the following manner: (i) Customer is limited to 30 lines
per location, (ii) Customer may not utilize auto-dialers or any similar type of device in
connection with the Service; and (iii) Customer may not utilize the Service in any call center
environment or in connection with any similar such application. CUSTOMER EXPRESSLY
ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS ON ITS
USE OF THE SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF THE
SERVICE BY Company. Company will install the Line-based Service from the point of the
local exchange carrier's smart-jack to the Customer's premises. Customer will be responsible
for all inside wiring and special construction charges.

Other Conditions: Charges under this plan will not be calculated in satisfaction of any usage
volume requirement. The portion of a Customer’s allotment that is not exhausted at the end
of a monthly billing period will not carry over to the next month. Customers subscribing to this
plan may not receive the benefits of any discounts or promotions including any term plan
discounts.

I.  Affinity 1 Program

Eligibility: To be eligible for this plan, the Customer:

-must designate a company affiliate as its exchange service carrier and the company both as
its interexchange service carrier for in interstate and intrastate calling and as its carrier for
IntraLATA toll calling;

-must subscribe to the Affinity 1 Program as described in the service publication and pricing
guide found on at www.verizonbusiness.com;

-must pay a rate that is described as a non-residential, commercial, or business rate in the
applicable local exchange service tariff for switched service; and,

-may not receive service under a Special Customer Arrangement.

Definitions: For purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as Company On-Net Service Voice outbound Service
usage and inbound Service usage that originate and terminates in one state.

Usages Charges: Customers will be charged the following per minute rates for Eligible
inbound and outbound Intrastate Service.

Switched  $0.082
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J. Affinity 2 Program

Eligibility: To be eligible for this plan, the Customer:

-must designate a company affiliate as its exchange service carrier and the company both as
its interexchange service carrier for in interstate and intrastate calling and as its carrier for
IntraLATA toll calling;

-must subscribe to the Affinity 2 Program as described in the service publication and pricing
guide found on at www.verizonbusiness.com;

-must pay a rate that is described as a non-residential, commercial, or business rate in the
applicable local exchange service tariff for switched service; and,

-may not receive service under a Special Customer Arrangement.

Definitions: For purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as Company On-Net Service Voice outbound Service
usage and inbound Service usage that originate and terminates in one state.

Usages Charges: Customers will be charged the following per minute rates for Eligible
inbound and outbound Intrastate Service.

Switched: $0.082
K. Agent Program: [previously tariffed G.]
Eligibility: To be eligible for this program, the Customer:

- must subscribe to this program through a Company-designated agent;

- may not receive any discounts or the benefits of any promotional offering;

- may not receive service under any other term plan;

- must subscribe to the Company On-Net Voice Services Agent Program as described in
Company’s “Service Publication and Pricing Guide” located on Company’s website at
www.verizonbusiness.com; and,

- must subscribe to exchange service provided by the Company or a Company affiliate.

Term Commitment and Renewal Options: The Customer must commit to service for a term
of either one or two years (Initial Term). The term of service will automatically renew on a
month-to-month basis (Extended Term) upon expiration of its Initial Term and Extended
Term(s), unless either the Customer or the Company provides written notification to terminate
the term, which must be received by the other party no more than 60 days prior to the
expiration of the existing term.

Usage Charges: The following per-minute rates apply during each monthly period of a
Customer’s term of service intrastate outbound usage which originates via Local Network
Connection and terminates via switched and Toll Free usage that originates switched and
terminates Local Network Connection.

Per-Minute Rate
$0.610

Classifications, Practices and Requlations:

Termination: Either the Customer or the Company may terminate this program for Cause.
For purposes of this program only: (i) as to payment of invoices, "Cause" shall mean the
Customer's failure to pay any invoice within 30 days after the date of the invoice; and, (ii) for
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all other matters, "Cause" shall mean a breach by the other party of any material provision of
this program, provided that written notice of the breach has been given to the breaching

party, and the breach has not been cured within 30 days after delivery of such notice.

L. D Street Plus Voice Service Calling Plan[previously tariffed G.]

1. Eligibility: To be eligible for this plan, customers:

-must subscribe to this plan via a Company-designated Internet site;

-must designate a company affiliate as its exchange service carrier and the company
both as its interexchange service carrier for interstate and intrastate calling and as its
carrier for intralata toll calling;

-must subscribe to the D Street Plus Voice Service Calling Plan as described in the
service publication and pricing guide found at www.verizonbusiness.com;

-may not receive service under any term plan, including but not limited to any other
Optional Calling Plan, other than LD and Local Online Calling Plan, and Company On-
Net Voice Services Term Plan;

-must pay a rate that is described as a non-residential, commercial, or business rate in
the applicable local exchange service tariff for switched service; and,

-may not receive service under a Special Customer Arrangement.

2. Definitions: For purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as Company On-Net Service Voice Outbound
Service usage and Inbound Service usage that originate and terminates in one state.

Usage Charges: Customers will be charged the following per minute rates for Eligible
inbound and outbound Intrastate Service.

Switched $0.0844
Dedicated $0.0622

M. Local and Long Distance-Line Solution Program [previously tariffed K.]

Eligibility: To be eligible for this plan, customers:

-must designate a Company affiliate as its exchange service carrier and the Company both
as its interexchange service carrier for interstate and intrastate calling and as its carrier for
intraLATA toll calling;

-must subscribe to the Local and Long Distance-Line Solution Program as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s
website at www.verizonbusiness.com; (“Companion Interstate Service”) and to certain
exchange service as described in the appropriate Company-affiliate exchange service tariff
(“Companion Local Service”) concurrent with enrollment in this plan;

-must subscribe to service under Special Customer Arrangement SCA Guide Types 2, 3, 4,
5,6,7,8,9, 10, 13, 14, 15,0r 16 as described in The Guide.

Definitions: For the purposes of this plan, the following definitions apply:

-Eligible Intrastate Service” is defined as On-Net Service-Voice Outbound Service (excluding
Card) usage that originates and terminates in one state.

-Eligible Interstate Usage” is defined as On Net Services Option 1 Outbound Service
(excluding Card) usage that originates in the U.S. Mainland and Hawaii and terminates in the
U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI.
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-Existing customers” are customers who, at the time of subscription to the plan, are receiving
service under this tariff and the document containing the Companion Interstate Service.

-New customers” are customers who, at the time of subscription to the plan, are not receiving
service under this tariff and the document containing the Companion Interstate Service.

Monthly Recurring Charges: A monthly recurring charge will apply for the Offering under this
plan. This charge is identical to, and shall not be in addition to, any monthly recurring charge
applicable to Companion Interstate Service or Companion Local Service.

Offering Monthly Recurring Charge (unlimited)
Unlimited $60

Discounts: These discounts are identical to, and shall not be in addition to, any discounts
applicable to Companion Interstate Service and Companion Local Service.

Customers committing to a new term of service for 2 years or greater will receive a 5 percent
discount on the monthly recurring plan charge and monthly recurring charges for optional
features and feature packages, in lieu of all other discounts.

Discounts: Discounts identified under Local and Long Distance-Line Solution Program in the
MClImetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services,
New York P.S.C Tariff No. 6 are applicable to this integrated plan.

Termination of Service: The following provisions will apply to customers who terminate
service, continue to maintain a Company account, and do not subscribe to other service
offerings under this tariff:

For existing customers who disconnect Companion Local Service only offered in MCimetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Services, New York
P.S.C Tariff No. 6, the plan service offered under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be automatically re-subscribed to
the service offering under this tariff and The Guide to which the customer subscribed at the
time of subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MClmetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Services, New York
P.S.C Tariff No. 6 and Companion Intrastate Service, Companion Interstate Service under
The Guide and Companion Intrastate Service under this tariff will terminate and the customer
will then be automatically re-subscribed to the service offering under The Guide to which the
customer subscribed at the time of subscription to this plan.

For new customers who disconnect Companion Local Service only offered in MCimetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Services, New York
P.S.C Tariff No. 6, Companion Interstate Service under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be automatically subscribed to
Company On Net Voice Services Option 1 under The Guide and MCI Company On-Net
Service-Voice under this tariff.

For new customers who disconnect Companion Local Service offered in MClmetro Access
Transmission Services LLC d/b/a Verizon Access Transmission Services, New York P.S.C
Tariff No. 6 and Companion Intrastate Service, Companion Interstate Service under The
Guide and Companion Intrastate Service under this tariff will terminate and the customer will
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be automatically subscribed to Company On Net Voice Services Option 1 under The Guide
and On-Net Service-Voice under this tariff for intrastate interLATA service only.

Other Conditions: Services under this plan, including Interstate Inbound Service and
Interstate Card Service may not receive the benefits of any discounts or promotions including
any term plan discounts except that customers will receive the benefits of the On-Net Plus
Program for Domestic Intrastate Inbound Service and Intrastate Card Service Usage.

Customers who subscribe to service via a company-designated Internet site will receive
Electronic Billing invoicing only.

The following disclaimers apply to Local and Long Distance-Line Solution Program to those
set forth in the Service Attachment. Customer understands that use of the Service is
restricted in the following manner: (i) Customer is limited to 30 lines per location, (ii)
Customer may not utilize auto-dialers or any similar type of device in connection with the
Service; and (iii) Customer may not utilize the Service in any call center environment or in
connection with any similar such application. CUSTOMER EXPRESSLY ACKNOWLEDGES
THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS ON ITS USE OF THE
SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF THE SERVICE BY
Company. Company will install the Line-based Service from the point of the local exchange
carrier's smart-jack to the Customer's premises. Customer will be responsible for all inside
wiring and special construction charges.

Intrastate Plus [previously tariffed L.]

Eligibility: To be eligible for this program, customers:

-must designate a company affiliate as its exchange service carrier and the company both as
its interexchange service carrier for interstate and intrastate calling and as its carrier for

intralata toll calling;

-must receive interstate service under a New Special Customer Arrangement (SCA) Guide
Type 6, 7, 8, 9 or 10 as described in the Company’s “Service Publication and Price Guide”
located on the Company’s website at www.verizonbusiness.com.

Usage Charges: The following per-minute usage rates will apply to Intrastate Usage.
Customers will be charged the following per minute rates for Inbound and Outbound

Intrastate Service.

Origination Type: Outbound Termination Type: Outbound 1Year Term 1 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0000 $0.0000
Local Network Connection Dedicated $0.0176 $0.1584
Local Network Connection Switched $0.0176 $0.1584
Dedicated Local Network Connection $0.0176 $0.1584
Dedicated Dedicated or Switched $0.0176 $0.1584
Switched/Card Local Network Connection $0.0271 $2.4420
Switched/Card Dedicated $0.0271 $2.4420
Switched/Card Switched $0.0271 $2.4420
Origination Type: Inbound Termination Type: Inbound 1Year Term 1 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0176 $0.1584
Local Network Connection Dedicated $0.0176 $0.1584
Local Network Connection Switched $0.0271 $2.4420
Switched/Card Local Network Connection $0.0176 $0.1584
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Switched/Card Dedicated $0.0176 $0.1584
Switched/Card Switched $0.0271 $2.4420
Origination Type: Outbound Termination Type: Outbound 2 Year Term 2 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0000 $0.0000
Local Network Connection Dedicated $0.0171 $0.1539
Local Network Connection Switched $0.0171 $0.1539
Dedicated Local Network Connection $0.0171 $0.1539
Dedicated Dedicated or Switched $0.0171 $0.1539
Switched/Card Local Network Connection $0.0263 $2.3700
Switched/Card Dedicated $0.0263 $2.3700
Switched/Card Switched $0.0263 $2.3700
Origination Type: Inbound Termination Type: Inbound 2Year Term 2 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0171 $0.1539
Local Network Connection Dedicated $0.0171 $0.1539
Local Network Connection Switched $0.0263 $2.3700
Switched/Card Local Network Connection $0.0171 $0.1539
Switched/Card Dedicated $0.0171 $0.1539
Switched/Card Switched $0.0263 $2.3700
Origination Type: Outbound Termination Type: Outbound 3 Year Term 3 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0000 $0.0000
Local Network Connection Dedicated $0.0166 $0.0194
Local Network Connection Switched $0.0166 $0.0194
Dedicated Local Network Connection $0.0166 $0.0194
Dedicated Dedicated or Switched $0.0166 $0.0194
Switched/Card Local Network Connection $0.0255 $2.2980
Switched/Card Dedicated $0.0255 $2.2980
Switched/Card Switched $0.0255 $2.2980
Origination Type: Inbound Termination Type: Inbound 3 Year Term 3 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0166 $0.0194
Local Network Connection Dedicated $0.0166 $0.0194
Local Network Connection Switched $0.0255 $2.2980
Switched/Card Local Network Connection $0.0166 $0.0194
Switched/Card Dedicated $0.0166 $0.0194
Switched/Card Switched $0.0255 $2.2980

1. |Intrastate Plus Optional Calling Plan |

Eligibility: To receive the following benefits of this plan, customers:

-must demonstrate to MCI reasonable satisfaction that it will accept a competitor’s offer of
service in place of Intrastate Plus if it does not receive the benefits of this plan. Customer
may not receive any other rates, discounts or other benefits applicable to Intrastate Plus;
-must receive interstate service under a New Special Customer Arrangement (SCA)

Guide Type 6, 7, 8, 9 or 10 as described in the Company’s “Service Publication and Price
Guide” located on the Company’s website at www.verizonbusiness.com.
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Usage Charges: The following per-minute usage rates will apply to Intrastate Usage.
Customers will be charged the following per-minute rates for Inbound and Outbound

Intrastate Service.

Origination Type: Outbound Termination Type: Outbound 1 Year Term 1 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0000 $0.0000
Local Network Connection Dedicated $0.0150 $0.1347
Local Network Connection Switched $0.0150 $0.1347
Dedicated Local Network Connection $0.0150 $0.1347
Dedicated Dedicated or Switched $0.0150 $0.1347
Switched/Card Local Network Connection $0.0228 $0.2052
Switched/Card Dedicated $0.0228 $0.2052
Switched/Card Switched $0.0228 $0.2052
Origination Type: Inbound Termination Type: Inbound 1Year Term 1 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0150 $0.1347
Local Network Connection Dedicated $0.0150 $0.1347
Local Network Connection Switched $0.0228 $0.2052
Switched/Card Local Network Connection $0.0150 $0.1347
Switched/Card Dedicated $0.0150 $0.1347
Switched/Card Switched $0.0228 $0.2052
Origination Type: Outbound Termination Type: Outbound 2 Year Term 2 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0000 $0.0000
Local Network Connection Dedicated $0.0150 $0.1347
Local Network Connection Switched $0.0150 $0.1347
Dedicated Local Network Connection $0.0150 $0.1347
Dedicated Dedicated or Switched $0.0150 $0.1347
Switched/Card Local Network Connection $0.0228 $0.2052
Switched/Card Dedicated $0.0228 $0.2052
Switched/Card Switched $0.0228 $0.2052
Origination Type: Inbound Termination Type: Inbound 2Year Term 2 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0150 $0.1347
Local Network Connection Dedicated $0.0150 $0.1347
Local Network Connection Switched $0.0228 $0.2052
Switched/Card Local Network Connection $0.0150 $0.1347
Switched/Card Dedicated $0.0150 $0.1347
Switched/Card Switched $0.0228 $0.2052
Origination Type: Outbound Termination Type: Outbound 3 Year Term 3 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0000 $0.0000
Local Network Connection Dedicated $0.0150 $0.1347
Local Network Connection Switched $0.0150 $0.1347
Dedicated Local Network Connection $0.0150 $0.1347
Dedicated Dedicated or Switched $0.0150 $0.1347
Switched/Card Local Network Connection $0.0228 $0.2052
Switched/Card Dedicated $0.0228 $0.2052
Switched/Card Switched $0.0228 $0.2052
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Origination Type: Inbound Termination Type: Inbound 3 Year Term 3 Year Term
Minimum Maximum
Local Network Connection Local Network Connection $0.0150 $0.1347
Local Network Connection Dedicated $0.0150 $0.1347
Local Network Connection Switched $0.0228 $0.0288
Switched/Card Local Network Connection $0.0150 $0.0150
Switched/Card Dedicated $0.0150 $0.0150
Switched/Card Switched $0.0228 $0.1347

4.4.3 Intelenet Service

A. Description
Intelenet offers a full service voice product for single or multi-location customers using

switched or dedicated, and calling card origination and switched or dedicated toll-free
termination. The Intelenet package includes a single flat rate for both peak and off-peak
dedicated and switched usage and offers discounts for customers willing to sign a term
commitment of month to month, twelve (12) or twenty-four (24) months and/or a willingness
to commit to a specific dollar volume of monthly minimum usage.

The minimum monthly commitment will be based on net charges for service (after discounts
have been applied) and must be reached by the fourth invoice period and monthly thereafter.
Multiple services and/or multiple locations using Intelenet can contribute to the overall
monthly commitment; however, the customer must allocate the minimum by service and
location. All inbound and outbound domestic and international, calling card, intrastate service
and internet access charges, including local services (if applicable) contribute to determining
the monthly minimum usage with the exception of enhanced fax, conference calling and non-
recurring charges.

If a customer's monthly service usage charges for any month in the term are less than the
monthly commitment agreed upon, the customer shall pay the company the difference
between the monthly usage charges and the monthly commitment in addition to charges for
service.

B. Service Arrangements

1. Intelenet Service Agreement
When the customer has completed the term commitment, service will automatically be
renewed for additional term(s) of the agreement unless the Company has received the
customer's written notice to terminate the service on not less than sixty (60) days prior to
the then existing term expiration date. Customers who terminate service prior to the end
of the term in any manner other than stated will be liable for a service termination charge
of an amount equal to the greater of the following, unless customer converts to another
Company service with equal or greater term and minimum usage commitment:

(a) If the termination becomes effective prior to the completion of the first year of the
Customer Term, then the charge shall be an amount equal to the monthly billing
commitment times the number of months remaining in Term through the expiration of
the first year. If applicable, twenty-five percent (25%) of the balance remaining
(monthly billing commitment times the number of remaining months in the Term
beyond the first year) will also be included.

(b) If the termination becomes effective after the completion of the first year, then the
charge shall be an amount equal to twenty-five percent (25%) of the balance
remaining (monthly billing commitment times the number of months remaining in the
Term).
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In addition, the customer will be required to repay any promotional credits that were
applied, and any charges reimbursed or waived. Upon execution of the Intelenet
Service Agreement, the customer has ninety (90) days from the date service is made
available in which to notify the Company in writing, either by certified or registered mail
(return receipt requested), of customer's desire to cancel the Service Agreement without
penalty or further obligation, except for charges incurred up to the date of termination, in
the event that quality deficiencies solely caused by the Company in the provision of
telecommunications service hereunder are demonstrated by customer to affect
adversely and materially customer's telecommunications applications (such a
termination under this clause constituting a Termination for Cause). A Termination for
Cause shall not be effective unless customer has reported trouble on an ANI or circuit-
specific basis to (and received corresponding trouble ticket from) the appropriate
Company Support Center and a period of not less than thirty (30) days after receipt of
customer's written notice of termination has elapsed during which the Company fails to
correct such quality deficiencies. Provided, nothing contained herein shall impose any
liability on Company and customer's sole remedy shall be termination of the affected
service as described. Customer's Intelenet Service Agreement is subject to the general
terms, and conditions and rates of this Tariff and/or Service or Credit Application forms
executed in connection with the services provided herein.

2. Intelenet Association
The Intelenet Association program is a benefit package offered in conjunction with
Intelenet, which allows the individual users who are members or employees of the
participating organization to receive additional product discounts off of domestic interstate
usage. Members who elect to participate in the Intelenet Association will receive
InteleNet products and Calling card service.

To qualify for Intelenet association an organization generally must be a: (1) Trade
association representing businesses or individuals in an industry, profession or business
classification; (2) Business with franchises, agents, distributors, or multiple
representatives; (3) Nonprofit organization; or, (4) Buying group not organized merely to
buy the Company's long distance for resale. The qualifying organization agrees to meet
the following criteria within six (6) months of undertaking to qualify and thereafter
maintain, and enters into a written agreement with the Company for marketing of the
Company's services. The group's members who have subscribed to the Company's
services throughout the group must have aggregate billings, net of taxes; promotional
credits and surcharges of at least $5,000 per month.

The Company will render monthly statements to the individual members and the
statement received will show all appropriate discounts. All sums due from members are
the sole property of the Company, and the Company shall have sole right to collect,
enforce collection and settle such sums. The Intelenet member group shall receive a
monthly report from the Company listing members of the group who subscribe to the
Company service under this program.

Unless otherwise specified in this tariff, member's usage of Company service under this
plan cannot be used to qualify for any other benefits under this tariff or under other
arrangements between the Company and third parties who undertake to market the
Company's services. All other conditions of InteleNet will apply to InteleNet Association.

C. Rate Periods

Peak - All calls that occur between 7:00 A.M. through 7:00 P.M. Monday through Friday,
except on Company recognized holidays.
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Off Peak - All calls that occur between 7:01 P.M. through 6:59 A.M. Monday through
Thursday, and all calls between 7:01 P.M. Friday and 6:59 A.M. Monday and Company-
recognized holidays.

Billing Increments

Intelenet is billed in eighteen (18) second initial increments and is rounded to the next higher
six (6) second increment with the exception of calling card which is billed in sixty (60) second
initial increments and rounded to the next higher six (6) second increment. All fractional per
call charges will be rounded to the nearest whole cent.

Per Minute Base Rate Schedule — Intelenet

MIN MAX
Switched Services $0.1049 $0.1249
Dedicated Services $0.0746 $0.0946

Discounts Applicable: A ten percent (10%) discount will apply towards intrastate usage.

Intelenet Calling Card Service

1. Per Minute Rates applying to all time periods:
Rate Per Minute: $0.2500
2. Per Call Surcharge: $0.4000
Monthly Recurring/Non-Recurring Charges
Intelenet for intrastate use is offered in connection with the Company's interstate InteleNet

service. Accordingly, monthly recurring and non-recurring charges are found in the
Company's Price Guide located at www.verizonbusiness.com.

Total Solution GoldK Service

A.

Description: Total Solution GoldK Service is an offering which allows customers to select
shared and dedicated outbound and inbound service arrangements, and obtain Term Plan
discounts. Total Solution GoldK calls are eligible for volume discounts based on total cross-
contribution usage from all interstate and intrastate shared and dedicated outbound and
inbound usage products (directory assistance and operator assistance are not contributory).
Discounted rates apply retroactively, such that once the next dollar threshold is reached, the
lower rate applies back to the first minute of usage for that billing period. Charges such as
taxes, late payment fees or other service non-recurring and monthly recurring charges will not
be included in the volume discount cross-contribution calculation.

The Outbound Calling Service arrangement is a long distance switched access service,
which is available on either a shared or dedicated basis. The usage is billed on a flat rated
basis. Outbound Calling Service calls are billed in 6 second increments, with an initial billing
period of 18 seconds per call. Rates for Operator-assisted calls are set forth in Section 4.3.2.
The Inbound Calling Service arrangement is a toll free switched access service, which
permits calls to be completed at the Customer's location without charge to the calling party.
This service is available on either a shared or dedicated basis. Access to the service is
gained by a end user dialing a 10 digit telephone number (e.g., 800+NXX-XXXX) which will
terminate at the Customer's location. The usage is billed on a flat rated basis. Toll Free
Service calls are billed in 6 second increments, with an initial billing period of 18 seconds per
call. In addition, there is a non-recurring and monthly recurring Toll Free Service number
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charge, which will be applied either on a "per Toll Free Service number" basis for shared
access or on a "per routing arrangement" basis for dedicated access (reference rates in

Section 4.4.5.D.3).

Service Arrangements

1. Term Plans: Total Solution GoldK Service is available at 1 or 2 year Term Plan rates.
Term Plans are subject to a minimum monthly usage level of $500 for shared access or
$2,500 for dedicated access after 90 days of initial service. Should the Customer's actual
usage fall below the monthly minimum usage commitment, the Customer is required to
pay the Company a fee equal to the difference between the Customer's actual usage and
the Customer's minimum monthly commitment. Term Plan threshold calculations will
include usage charges from all intrastate and interstate switched outbound and inbound
usage products (directory assistance and operator assistance are not contributory).
Charges such as taxes, late payment fees and other service non-recurring and monthly
recurring charges will not be included in the Term Plan usage threshold calculation. A
Customer who terminates a Term Plan prior to the term's expiration will be required to
pay in one lump sum an amount equaling the monthly minimum service usage charge
times the number of months remaining in the term.

A Customer may terminate their Term Plan without liability under the following conditions:
(a) The customer requests, and remains on, a new Term Plan for a term equal to or
greater than the time remaining on their current Company Term Plan. (b) The Customer
provides written notification to cancel the Term Plan to the Company postmarked within
90 days of the commencement of the Term Plan. The Customer is responsible for
payment of services used during this period. Term Plans will be automatically renewed
unless the Customer notifies the Company in writing to cancel the renewal within 30 days

of expiration of the current Term Plan.

Rate Periods

Peak and Off-Peak rate periods are as follows:

Non-Holiday To But Not
Rate Periods From Including
Peak 8:00 a.m. 5:00 p.m.
Off-Peak 5:00 p.m. 8:00 a.m.

8:00 a.m. 8:00 a.m.
8:00 a.m. 8:00 a.m.

Days
Mon-Fri

Mon-Fri
Sat-Sun
Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1), Memorial Day,
Independence Day (July 4), Labor Day (first Monday in Sept.) and Thanksgiving Day (fourth
Thursday in Nov.) the Off-Peak Period rate applies unless a lower rate would normally apply.

Usage Charges

1) Outbound Calling Service

a) IntraLATA Usage

(1) Shared - Per Minute Rates

Usage Per Month  Month to Month
Min. Max.
$0-$249 $0.0350 $0.3000

1 Year 2 Year
Min. Max. Min. Max.
$0.0350 $0.3000 $0.0350 $0.3000
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$250-$999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$1,000-%$2,499 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$2,500-$4,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$5,000-%$9,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$10,000-$19,999  $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$20,000+ $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
Off-Peak Shared Discount: Min. Max.
0% 90%
(2) Dedicated - Per Minute Rates
Usage Per Month  Month to Month 1 Year 2 Year
Min. Max. Min. Max. Min. Max.
$0-$249 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$250-$999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$1,000-%$2,499 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$2,500-$4,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$5,000-$9,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$10,000-$19,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$20,000+ $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
b) InterLATA Usage
(1) Shared - Per Minute Rates
Usage Per Month  Month to Month 1 Year 2 Year
Min. Max. Min. Max. Min. Max.
$0-$249 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$250-$999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$1,000-%$2,499 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$2,500-$4,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$5,000-$9,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$10,000-$19,999  $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$20,000+ $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
(2) Dedicated - Per Minute Rates
Usage Per Month  Month to Month 1 Year 2 Year
Min. Max. Min. Max. Min. Max.
$0-$249 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$250-$999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$1,000-$2,499 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$2,500-$4,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$5,000-$9,999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$10,000-$19,999  $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$20,000+ $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
2) Inbound Calling Service
1) Shared - Per Minute Rates
Usage Per Month  Month to Month 1 Year 2 Year
Min. Max. Min. Max. Min. Max.
$0-$249 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
$250-$999 $0.0350 $0.3000 $0.0350 $0.3000 $0.0350 $0.3000
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$1,000-$2,499 $0.0350 $0.3000 $0.0350  $0.3000  $0.0350  $0.3000
$2,500-$4,999 $0.0350 $0.3000 $0.0350  $0.3000  $0.0350  $0.3000
$5,000-$9,999 $0.0350 $0.3000 $0.0350  $0.3000  $0.0350  $0.3000
$10,000-$19,999 $0.0350  $0.3000  $0.0350  $0.3000  $0.0350  $0.3000
$20,000 + $0.0350 $0.3000 $0.0350  $0.3000  $0.0350  $0.3000

2) Dedicated - Per Minute Rates

Usage Per Month  Month to Month 1 Year 2 Year

Min. Max. Min. Max. Min. Max.
$0-$249 $0.0350 $0.3000  $0.0350  $0.3000 $0.0350  $0.3000
$250-$999 $0.0350 $0.3000  $0.0350  $0.3000 $0.0350  $0.3000

$1,000-$2,499 $0.0350 $0.3000 $0.0350  $0.3000  $0.0350  $0.3000
$2,500-$4,999 $0.0350 $0.3000 $0.0350  $0.3000  $0.0350  $0.3000
$5,000-$9,999 $0.0350  $0.3000 $0.0350  $0.3000  $0.0350  $0.3000
$10,000-$19,999 $0.0350  $0.3000  $0.0350  $0.3000  $0.0350  $0.3000
$20,000+ $0.0350 $0.3000 $0.0350  $0.3000  $0.0350  $0.3000

445 Total Solution Series 100K Service

A. Description
Total Solution Series 100K Service is an offering that allows Customers to select a

commitment level and shared and dedicated outbound and inbound service arrangements,
obtain term plan discounts, and receive Peak and Off-Peak pricing (Off-Peak pricing only
applies to intraLATA outbound service where available). Total Solution Series 100K calls are
flat rated, with discounts off the base rates available according to the commitment level and
term plan selected by the Customer.

The Outbound Calling Service arrangement is a long distance switch-based service, which is
available on either a shared or dedicated access basis. The usage is billed on a flat rated

basis. Outbound Calling Service calls are billed in 6 second increments, with an initial billing
period of 18 seconds per call. Rates for Operator-assisted calls are set forth in Section 4.3.2.

The Inbound Calling Service arrangement is a toll free switched access service, which
permits calls to be completed at the Customer's location without charge to the calling party.
This service is available on either a shared or dedicated basis. Access to the service is
gained by an end user dialing a 10 digit telephone number (e.g., 800+NXX-XXXX) which will
terminate at the Customer's location. The usage is billed on a flat rated basis. Toll Free
Service calls are billed in 6 second increments, with an initial billing period of 18 seconds per
call. In addition, there is a non-recurring and monthly recurring Toll Free Service number
charge, which will be applied either on a "per Toll Free Service number" basis for shared
access or on a "per routing arrangement" basis for dedicated access (reference rates in
Section 4.4.5.D.3).

B. Service Arrangements

1. Commitment Levels and Term Plans
Total Solution Series 100K Service is available on a month to month basis or on an
optional 1 or 2 year Term Plan. Discounts off the base rates are available to the
Customer according to the commitment level and Term Plan selected by the Customer.
Total Solution Series 100K Service is subject to a minimum monthly usage commitment
(after the third full month following the initial installation of service for new Customers)
based on the Customer's selected commitment level. The commitment level is calculated
from the monthly total of usage generated from the following Company products: shared
and dedicated domestic interstate and intrastate outbound and inbound service,
international outbound, intraLATA, local service, and calling card. Charges such as
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taxes, late payment fees or other service non-recurring and monthly recurring charges
will not be included in the total usage amount calculation, as well as usage charges from
Directory Assistance, Operator Service, voice mail and conference calling.

Should the Customer's actual usage fall below the monthly minimum usage commitment,
the Customer is required to pay the Company a fee equal to the difference between the
Customer's actual usage and the Customer's minimum monthly commitment. A Customer
who terminates a Term Plan prior to the term's expiration will be required to pay in one
lump sum an amount equaling the selected monthly commitment level times the number
of months remaining in the term, plus an amount equal to any promotional credit, or
discount, or waiver, if applicable, that was provided to the Customer.

A Customer may terminate their Term Plan without liability under the following conditions:

(a) The Customer requests, and remains on, a new Term Plan for a term and
commitment level equal to or greater than their current Company Term Plan and
commitment level.

(b) A new Customer (who was not receiving services through the Company prior to
execution of the Term Plan) provides written notification to cancel the Term Plan to
the Company postmarked within 90 days of the commencement of the Term Plan.
The Customer is responsible for payment of services used during this period.

Term Plans will be automatically renewed unless the Customer notifies the Company in
writing to cancel the renewal within 30 days of expiration of the current Term Plan.

C. Rate Periods
Peak and Off-Peak rate periods are as follows:

Non-Holiday To But Not

Rate Periods From Including Days

Peak 8:00 a.m. 5:00 p.m. Mon-Fri

Off-Peak 5:00 p.m. 8:00 a.m. Mon-Fri
8:00 a.m. 8:00 a.m. Sat-Sun
8:00 a.m. 8:00 a.m. Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1), Memorial Day,
Independence Day (July 4), Labor Day (first Monday in Sept.) and Thanksgiving Day (fourth
Thursday in Nov.) the Off-Peak Period rate applies unless a lower rate would normally apply.

D. Usage Charges

1)

2)

Outbound Calling Service Base Rate Base Rate
Per Minute Per Minute
(a) IntraLATA Usage Minimum Maximum
Shared $0.0425 $0.2850
Dedicated $ 0.0425 $ 0.2850
Off-Peak Discount: 0% 90%
(b) InterLATA Usage
Shared $ 0.0425 $ 0.2850
Dedicated $ 0.0425 $ 0.2850

Inbound Calling Service
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Shared
Dedicated

3) Toll Free Service Charge

Shared charge per toll

free number

Monthly Recurring

Non-Recurring

Dedicated charge per
routing arrangement
Monthly Recurring

Non-Recurring

E. Discounts

$0.0425 $ 0.2850
$0.0425 $ 0.2850
Min Max
$5.00 $30.00
$5.00 $30.00
$20.00 $100.00
$20.00 $100.00

Effective October 1, 2018

The following discounts on per minute base rates for qualifying usage are based on the
monthly commitment level and Term Plan selected by the Customer. Customers committing
to Term Plans will receive an additional discount off the applicable Commitment Level
discounted rate for qualifying interstate usage. To qualify for Term Plan Discounts, shared
access Customers must select a minimum commitment level of at least $250.00 per month,
and dedicated access Customers must select a minimum commitment level of at least
$1,000.00 per month.

1. Shared Outbound Discount

Monthly
Commitment
Level
$0

$ 250

$ 500

$ 1,000
$ 2,500
$ 5,000
$ 10,000
$ 15,000

Month
to

Month
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Term Plan
1 Year 2 Year
N/A N/A

5.00% 10.00%
5.00% 10.00%
5.00% 10.00%
5.00% 10.00%
5.00% 10.00%
5.00% 10.00%
5.00% 10.00%

2. Dedicated Outbound Discount

Monthly
Commitment
Level
$0

$ 250

$ 500

$ 1,000
$ 2,500
$ 5,000
$ 10,000
$ 15,000

3. Shared Inbound Discount

Month
to

Month
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Monthly

Month

Term Plan

1 Year 2 Year

N/A N/A
N/A N/A
N/A N/A

5.00% 10.00%
5.00% 10.00%
5.00% 10.00%
5.00% 10.00%
5.00% 10.00%

Term Plan
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Commitment to

Level Month 1 Year 2 Year
$0 0.00% N/A N/A

$ 250 0.00% 9.04% 13.83%
$ 500 0.00% 9.04% 13.83%
$ 1,000 0.00% 9.04% 13.83%
$ 2,500 0.00% 9.04% 13.83%
$ 5,000 0.00% 9.04% 13.83%
$ 10,000 0.00% 9.04% 13.83%
$ 15,000 0.00% 9.04% 13.83%

4. Dedicated Inbound Discount

Monthly Month Term Plan
Commitment to

Level Month 1 Year 2 Year
$0 0.00% N/A N/A

$ 250 0.00% N/A N/A

$ 500 0.00% N/A N/A

$ 1,000 0.00% 11.33% 16.00%
$ 2,500 0.00% 11.33% 16.00%
$ 5,000 0.00% 11.33% 16.00%
$ 10,000 0.00% 11.33% 16.00%
$ 15,000 0.00% 11.33% 16.00%

MES InteleplanK Service

A.

Description
MFS InteleplanK Service is a communications service that is available for use by residential

customers twenty-four (24) hours a day. MFS InteleplanK Service is offered in exchanges
whereby the Customer's local telephone lines are presubscribed by the local exchange
company (LEC) to the Company's MFS InteleplanK Service, such that "1+ the 10-digit
number" calls are automatically routed to the Company's network. Customers may originate
MFES InteleplanK Service from locations served by the Company, and may terminate in all
locations within the State of New York.

MFS InteleplanK Service is a flat-rated calling plan that is hon-distance sensitive for direct-
dialed long distance calling. Charges are based on the time period (Peak/Off-peak) when the
call is placed. Peak and Off-peak time periods are defined in Section 4.4.6.B (folllowing).
Calls are billed in one-minute increments, with an initial billing period of one minute. A
monthly recurring charge will apply to Customer accounts with usage (including Directory
Assistance) of less than $25.00. Customer accounts with usage in excess of $500.00 per
month will be assessed a surcharge, as specified in Section 4.4.6.C.2 following. The entire
month's charges will be recalculated at the new rate level.

Directory Assistance and Operator Services are available to MFS InteleplanK Service
subscribers subject to the provisions of Sections 4.3.1 and 4.3.2.

Rate Periods
Peak and Off-Peak rate periods are as follows:

Non-Holiday To But Not
Rate Periods From Including Days
Peak 7:00 a.m. 7:00 p.m. Mon-Fri

Off-Peak 7:00 p.m. 7:00 a.m. Mon-Fri
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All Hours Sat-Sun
All Hours Holidays
Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1), Memorial Day,

Independence Day (July 4), Labor Day (first Monday in Sept.) and Thanksgiving Day (fourth
Thursday in Nov.) the Off-Peak Period rate applies unless a lower rate would normally apply.

C. Usage Charges

1. Per Minute Rates

MIN MAX
Peak: $0.0500 $0.4500
Off Peak: $0.0500 $0.4500
2. Surcharge $0.0100  $0.0500
3. Monthly Recurring Charge $0.0100  $6.0000

4.4.7

4.4.8 Bottom Line Business Il

A) Description
Bottom Line Business Il offers Customers a flat rate schedule that will apply to both outbound

and inbound intrastate calls. Customer's must sign a Term Agreement of one (1) year and
meet a monthly minimum commitment of $50.00 for Customers of only one service (i.e. only
outbound) or $100.00 per month if the Customer has both outbound and inbound services.
Calling Card usage will not contribute to the monthly minimum commitment and Association
discounts will not apply. Calls will be billed in thirty (30) second initial increments and
rounded to the next higher six (6) second increment.

The Term shall be extended automatically for an additional term of one (1) year, unless the
Company receives the Customer's written notice to terminate this Agreement on not less than
thirty (30) days prior to the then existing Term expiration date. Customers who terminate
service prior to the end of the term in any manner will be liable for a termination charge of an
amount equal to the monthly minimum billing commitment times the number of months
remaining in the Customer's Term, unless the Customer converts to another Company
service with equal or greater term and minimum usage commitment.

B) Rates
Min. Max.
Outbound $0.05 $0.50
Inbound $0.05 $0.50
Monthly Charge Per Toll-Free No.  $2.00 $10.00

4.4.9 Business Solutions
Business Solutions is a switched, outbound, customized telecommunications service that may
include an inbound service option. Outbound service may originate via switched WATS/Business
Line Access and calling card access; inbound service, if elected, may terminate via switched
WATS/Business Line Access.

Unless otherwise specified, all Company calls are subject to a 30- second initial period and
rounding to the next 6-second increment, except for Operator Assisted calls, which are subject to
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a 60-second initial period and rounding to the next 60-second increment. If the computed charge
includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

The rules and regulations governing the provision of service for toll free (inbound) service are
identical to those for Toll Free Service.

This service is being offered to customers that may have a requirement to make intrastate calls.
Intrastate services are provided in conjunction with Interstate Business Solutions service and is
available only to customers subscribing to interstate Business Solutions service provided in
Company's Price Guide located at www.verizonbusiness.com.

A. Definitions

Switched: A switched connection between a customer's premises and an Company POP is
not provided by Company or an Company affiliate.

Card: Call origination using Business Solutions Card.

B. Usage Charges

1. Outbound Rates: The following per minute rates will apply to Business Solutions usage.

Minimum Maximum
$0.0400 $0.2700

2. Inbound Rates: The following per minute rates will apply to Business Solutions usage.

Minimum Maximum
$0.0400 $0.2700

3. Operator Assisted Calling: The charges found in Section 4-4.3.2 apply to outbound
Operator Assisted calls (excluding collect calls and calls which are billed by a third party)
made by customers using switched access (including Card access).

4. Directory Assistance: An undiscountable charge per call will be applied to each call
requesting Directory Assistance, subject to the rate and provisions set forth in Section 4-
4.3.1.

5. Business Solutions Card Access: Business Solutions Card access may originate from
any touch-tone phone in the United States via a toll free number. Usage charges as
indicated in Section B-1 above will apply. A per call surcharge will also apply.

Minimum Maximum
$0.10 $1.20

4.4.10 Agency Program A
Customers who subscribe to service through an agent of the Company with whom prior
arrangements have been made will be charged the rates listed below for domestic service.

A) Description: Agency Program A offers 1+, dedicated outbound, inbound, and calling card
service during all time of day rate periods. Customers must commit to a one-year term of
service with a monthly minimum volume requirement (MVR) of either $100 or $1000.
Customers who sign up with a $1000 monthly minimum volume requirement must have at
least one dedicated line used to access this service.
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C)

D)
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Term Plans: Term Plan customers are also subject to the following provisions:

Underutilization: For each monthly period of a customer's term of service in which a
customer's Agency Program A usage charges (including intrastate usage, but not including
any other applicable charges imposed by the Company or a third party) fail to equal or
exceed the applicable monthly minimum volume requirement, the customer will be billed and
required to pay an amount equal to the difference between the customer's actual usage and
the applicable monthly minimum.

Termination with Liability: If a customer terminates service prior to the expiration of the
customer's term of service under this plan, the customer will be billed and required to pay an
amount equal to the applicable monthly minimum for each month remaining in the customer's
term of service at the time of actual termination.

These charges will apply in addition to all incurred usage charges.

Billing Increments: 1+, dedicated outbound, and inbound calls will be subject to an 18-
second minimum duration. Calls that are more than 18 seconds will be billed in 6-second
increments. Calling card calls will be subject to an 18-second minimum call duration, and
calls that are more than 18 seconds will be billed in 6-second increments. If the computed
charge for a call includes a fraction of a cent, the charge will be rounded to the nearest whole
cent.

Rates: 1+, Dedicated Outbound, and Inbound Service: Customers will be charged the
following per minute rates for 1+, dedicated outbound, and inbound intrastate/intraLATA calls.

Switched Dedicated
Min. Max. Min. Max.
Outbound/Inbound: $.0500 $.2500 $.0100 $.1800

Calling Card: Customers will be charged per minute for calling card calls. A per call
surcharge will apply to all card calls.

Min. Max.
Calling Card Rate Per Minute: $.0100 $0.2000
Calling Card per Call Surcharge: ~ $.2000 $2.00

4.4.11 Verizon Business Services | (Cont'd)

4.4.11.K Verizon Business Services Versatile T1

Verizon Business Services Versatile T1 (“Versatile T1”) is an integrated solution for
small businesses. Customer must order a minimum of 8 circuits, 4 of which must be
local lines or trunks, and one of which must be Internet Dedicated Access, and a
maximum of 24 circuits based on Packages A, B, or C as detailed below.

Eligibility: Customer must subscribe to service under a Verizon Business Services
Agreement, guide type 17, with a minimum 1 year commitment as described in the
Company’s “Service Publication and Price Guide” located on the Company’s Internet
site at www.verizonbusiness.com.

Customer must also subscribe to the Verizon Business Services Versatile T1 offering as
described in MClmetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services, New York P.S.C Tariff No. 6, (“Companion local Service”).
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Customer is not eligible to receive the benefits of any other program or promotion
related to local, long distance, conferencing or internet dedicated access services.

Benefits:

Package A: Customers who subscribe to Versatile T1 service with a minimum 8 circuits
or a maximum 12 circuits will receive 3000 LD minutes which includes Toll Free,
interstate / intrastate and unlimited Local.

Package B: Customers who subscribe to Versatile T1 service with a minimum 9 circuits
or a maximum 13 circuits will receive 6000 LD minutes which includes Toll Free,
interstate / intrastate and unlimited Local.

Package C: Customers who subscribe to Versatile T1 service with a minimum 19 circuits
or a maximum 24 circuits will receive 9000 LD minutes which includes Toll Free,
interstate / intrastate and unlimited Local.

Customers who exceed the applicable package LD minutes will incur the following LD
per minute overage charge:

Minimum Maximum

$0.00 $0.10
Calling Card: Minimum Maximum
Per Minute Usage $0.00 $0.15
Per Call Surcharge $0.00 $1.50

Additional Benefits: In addition, customers will receive the benefits of the Companion
local Service as described in MClmetro Access Transmission Services LLC d/b/a
Verizon Access Transmission Services, New York P.S.C Tariff No. 6.

4.4.12 Verizon Business Services 1l (Cont'd)

K. Verizon Business Services Versatile T1
Effective October 1, 2005, this plan will no longer be available to new subscribers.

Verizon Business Services Versatile T1 (Versatile T1) is an integrated solution for small
businesses. Customer must order a minimum of 8 circuits, 4 of which must be local lines or
trunks, and one of which must be Internet Dedicated Access*, and a maximum of 24 circuits
based on Packages A, B, or C as detailed below.

Eligibility: Customer must subscribe to service under a Verizon Business Services
Agreement, Guide Type 17, with a minimum 1 year commitment as described in the
Company’s (Service Publication and Price Guide) located on the Company’s Internet site at
www.verizonbusiness.com.

Customer must also subscribe to the Verizon Business Services Versatile T1 offering as
described in MCIimetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services, New York P.S.C Tariff No. 6, (Companion Local* Service).

Customer is not eligible to receive the benefits of any other program or promotion related to
local*, long distance, conferencing* or internet dedicated access* services.



MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

Effective October 1, 2018
Monthly Recurring Charges: Customer will incur monthly recurring charges as described in

MClmetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services,
New York P.S.C Tariff No. 6, (Companion Local* Service).

Benefits

Package A: Customers who subscribe to Versatile T1 service with a minimum 8 circuits or a
maximum 12 circuits will receive up to 3000 Long Distance minutes which includes Toll Free,
interstate* / intrastate, and unlimited Local*.

Package B: Customers who subscribe to Versatile T1 service with a minimum 8 circuits or a
maximum 12 circuits will receive up to 6000 Long Distance minutes which includes Toll Free,
interstate* / intrastate, and unlimited Local*.

Package C: Customers who subscribe to Versatile T1 service with a minimum 8 circuits or a
maximum 12 circuits will receive up to 9000 Long Distance minutes which includes Toll Free,
interstate* / intrastate, and unlimited Local*.

Customers who exceed the applicable package Long Distance minutes will incur the following
Long Distance per minute overage charge:

Minimum Maximum
Per Minute Usage Rate $0.00 $0.20
Calling Card
Per Minute Usage Rate $0.00 $0.20
Per Call Surcharge $0.00 $1.50

Additional benefits: In addition, customers will receive the benefits of the Companion Local*
Service as described in MCImetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services, New York P.S.C Tariff No. 6.

*  Not regulated under this tariff.

6.2 Grandfathered Services

6.2.1 "The Answer" Family of Services

A. "The Answer" Services
"The Answer" is a family of service offerings that offers a unified service for single or multi-
location customers using switched, dedicated, and OnLine card origination and switched or
dedicated Toll-Free (in WATS) termination. "The Answer" package includes the availability of
switched and dedicated access termination with peak and off peak rates, volume discounts,
accounting codes, call detail, and a consolidated invoice for all locations. All fractional per
call charges will be rounded to the nearest whole cent.

"The Answer" | is available as an outgoing switched product with origination via FGD, equal
access lines. "The Answer" Il is available as an outgoing dedicated product via customer-
provided dedicated access line (DAL) or T-1 access. "The Answer" lll is a toll-free product
via regular business lines. "The Answer" IV is a toll-free product via customer-provided
dedicated access line (DAL) or T-1 service. The OnLine "Answer" Card is available as a
calling card service.

B. Service Arrangements

1. "The Answer" Extended Service Plan ("ESP")
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"The Answer" services are available to customers through an Extended Service Plan
("ESP") option if the customer agrees to commit to such service for a term of twelve (12),
twenty-four (24), or thirty-six (36) months and to generate a minimum monthly gross
usage as outlined in Section 4.5.3.A. Customers who elect the Answer ESP option are
subject to the following:

(@)

(b)

()

(d)

()

Customers must indicate what Answer service or services are to be included in the
ESP. The discounts provided under this option become effective with the first full
month's usage.

Customers must reach the minimum usage requirement associated with each
Answer ESP option by the fourth invoice period and monthly thereafter.

Customers who do not generate the monthly minimum required in a given month will
be billed the monthly minimum in lieu of the actual usage for that month. No
discounts will be applied if usage does not reach required ESP option monthly
minimum.

Customers who terminate service prior to the end of the term of commitment will be
billed the minimum usage requirement times the number of full or partial months
remaining in the term in one lump sum. This charge will not apply to Answer
customers who convert from an Answer service to another Company service with
equal or greater term and minimum requirement commitments.

All customer requests to commence or terminate an Answer ESP must be made in
writing to the Company and received no later than the last day of the month
preceding the month in which the desired action is to take effect. The customer must
provide written notification to cancel the ESP which must be received by the
Company not less than 30 days prior to the expiration of the term commitment. If
such notification is not received by the Company within this timeframe, the Answer
ESP agreement will be automatically renewed for a new term of commitment.

Total domestic and international usage contributes to discount level, including OnLine
"Answer" card usage. Directory Assistance calls are not added to the total of monthly
usage to determine the appropriate discount nor are they discounted. The discount
percentage will apply to all domestic Peak usage, including OnLine "Answer" calling
card usage.

"The Answer" I, 11, I, IV or OnLine "Answer" Calling Card
Discount —

12 Month ESP 24 Month ESP 36 Month ESP
Monthly Usage ($) Peak Off Peak Peak Off Peak Peak Off Peak

$ 0-$249.99 0% 0% 0% 0% 0% 0%
$ 250 -$999.99 12% 7% 15% 10% 17%  12%
$ 1,000-$2499.99 14% 7% 17% 10% 19% 12%
$ 2,500-$4999.99 16% 7% 19% 10% 21% 12%
$ 5,000-$7499.99 18% 7% 21% 10% 23% 12%
$ 7,500-$9999.99 20% 7% 23% 10% 25% 12%
$10,000-$24999.99 22% 7% 25% 10% 271%  12%
$25,000-$49999.99 24% 7% 27% 10% 29% 12%
$50,000+ 26% 7% 29% 10% 31% 12%

C. Rate Periods



MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

Effective October 1, 2018

The time of day rate periods for Answer Services will be Peak and Off-Peak. Peak rates
apply to all calls that occur between 7AM and 7PM Monday through Friday, except on
Company-recognized holidays. Off-Peak rates apply to all other calls.

D. Billing Increments
"The Answer" products are billed in six (6) second initial increments and are rounded to the
next higher six (6) second increment. The OnLine "Answer" Card usage is billed at an initial
sixty (60) second increment and rounded to the next higher six (6) second increment
thereafter.

E. Per Minute Rate Schedule
Per minute rates apply as shown below. In addition, a volume discount will apply to each
month's total Peak usage as specified in Section 6.2.1.F (following).

"The Answer" | "The Answer" Il|
Minimum  Maximum Minimum  Maximum
Peak Peak Peak Peak
$.1818 $.2222 $.1953 $.2387
Off Peak  Off Peak Off Peak  Off Peak
$.1454 $.1778 $.1562 $.1910
"The Answer" Il "The Answer" IV
Minimum  Maximum Minimum  Maximum
Peak Peak Peak Peak
$.1314 $.1606 $.1278 $.1562
Off Peak  Off Peak Off Peak  Off Peak
$.1051 $.1285 $.1022 $.1250

F. Volume Discount
A volume discount will apply to each month's total domestic Peak usage as specified below
and is calculated on a retroactive amount basis. Total domestic and international usage for
all Answer products of the same term length may be combined to reach the appropriate
discount level. OnLine "Answer" calls are added to the total of monthly usage to determine
the appropriate discount. Off Peak usage and International usage contribute to volume
discount but are not eligible for discount.

————— % Discount ------
Answer I, Il, lll or IV
and/or OnLine "Answer" Card

Usage Level $)

$0 - $249.99 0%
$250 - $999.99 5%
$1000 - $2499.99 7%
$2500 - $4999.99 9%
$5000 - $7499.99 11%
$7500 - $9999.99 13%

$10,000-$24999.99 15%
$25,000-$49999.99 17%
$50,000 plus 19%

G. OnLine "Answer" Card Service

1. Usage Charges - Direct Dial
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2.

(a) Per Minute Rate Schedule

Time of Day Rate Per Minute
Peak $0.300
Off-Peak $0.300

(b) Billing Increments

Effective October 1, 2018

Usage is billed at an initial sixty (60) second increment and rounded to the next
higher six (6) second increment thereafter.

(c) Per Call Surcharge

1) The following surcharge will apply in addition to the per minute rates found

Section (a) (above).

Per Call Surcharge $0.50

2) The following surcharge is in addition to the per minute rates found in Section (a)
(above) and will apply to calls which default to a live operator.

Per call Surcharge $0.50

Usage Charges - Operator Assisted

(a) Per Minute Rate Schedule

If a customer chooses to access an Operator to place a call, the call will be billed at
Dial USA per minute rates found in Section 4.4.1 of this tariff.

(b) Billing Increments

All OnLine "Answer" calling card calls placed with the assistance of an operator will

be billed in one (1) minute increments.

(c) Per Call Surcharges

The following surcharge will apply in addition to per minute rates.

Station-to-Station  $1.50
Person-to-Person $3.00

H. Monthly Recurring Charges

PwbdE

Validated Project Account Code
Customized Account Codes

800 Number Charge (per 800 #)
800 Features (per 800 #)

(a) Area Code Routing

(b) Area Code Blocking

(c) Time of Day Routing

(d) Day of Week Routing

(e) Command Routing

(f) Percent Allocation

After-Hours Voice Messaging

(a) Option A - Announcement only
(b) Option B - Announcement w/Message
(c) Option C - Announcement with

$10.00
$50.00
$10.00

$50.00
$50.00
$50.00
$50.00
$50.00
$50.00

$30.00
$40.00
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9.

Message and Outdial

Real Time ANI Delivery (per trunk grp)

Dialed Number Identification
Service (DNIS) (per 800 #)
Dedicated Termination Overflow
(per 800 #)

Magnetic Tape

I.  Non-Recurring Charges

1.

oukhwnN

© N

10.

11.
12.

Dedicated Access Line (1st Line)
Installation

Each Additional Special Access Line
T-1 Installation (per T-1)

Validated Project Acct Codes; setup
Customized Account Codes
Change Cost Center/Account Code/
800 Routing (per order)

Expedite Order (per order)

800 Features (per 800 #)

(a) Area Code Routing

(b) Area Code Blocking

(c) Time of Day Routing

(d) Day of Week Routing

(e) Command Routing

(f) Percent Allocation

After Hours Voice Messaging

(a) Option A - Announcement only

(b) Option B - Announcement w/Message

(c) Option C - Announcement with
Message and Outdial

Dialed Number Identification

Service (DNIS); setup

Real Time ANI; setup

Magnetic Tape; setup

EasyAnswer Services

$50.00
$200.00

$50.00

$50.00
$15.00

$200.00
$50.00
$450.00
$15.00
$50.00

$15.00
$100.00

$100.00
$100.00
$100.00
$100.00
$100.00
$100.00

$25.00
$25.00

$25.00
$100.00

$350.00
$50.00

Effective October 1, 2018

Effective June 1, 1995, EasyAnswer Service will available only for Association Service.

A. EasyAnswer Service

The EasyAnswer Service offers a unified service for single or multi-location customers using
switched, dedicated, and OnLine calling card origination and switched or dedicated toll-free
(in WATS) termination. The EasyAnswer package includes the availability of outbound,
inbound (toll-free) and calling card services, and offers a discount on outbound and toll-free
service for customers willing to sign a term commitment and/or a willingness to commit to a
specific dollar volume of monthly minimum usage.

There are three (3) Options of EasyAnswer available to customers, each of which are
described below:

Option 1 -

Option 2 -

Requires no monthly minimum billing commitment.

Requires a monthly minimum billing commitment of $1,000; if the minimum is not
reached, the customer is charged for the difference.
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Option 3 - Requires a monthly minimum billing commitment of $5,000; if the minimum is not

reached, the customer is charged for the difference.

Multiple services and/or multiple locations using EasyAnswer's services can contribute to the
overall monthly minimum commitment; however, the customer must allocate the minimum by
service and location. Domestic toll-free, Domestic and International outbound calls contribute
to determine monthly minimum usage. Easy OnLine Calling Card, Operator Services and
Directory Assistance usage is not included in determining monthly minimum usage.

Customers must reach the minimum monthly usage requirement associated with their
selected EasyAnswer Option by the fourth invoice period and monthly thereafter.

B. Service Arrangement

1.

EasyAnswer Term Plan

EasyAnswer Services are available to customers through a Term Plan option if the
customer agrees to commit to such service for a term of twelve (12), twenty-four (24) or
thirty six (36) months. Customers who elect the Term Plan option will receive a discount
off their selected Option's domestic interstate, and intrastate outbound and toll-free rates.
This discount will apply to EasyAnswer's peak interstate rates and all time periods for
intrastate rates. Customers who elect the EasyAnswer Service option are subject to the
following:

(@)

(b)

(€)

(d)

Customers must indicate what EasyAnswer service or services are to be included
in the term plan. The discounts provided under this option become effective with the
first full month's usage.

Option 2 Customers are required to meet a minimum annual usage commitment

of $12,000 (Customer's $1,000 monthly minimum multiplied by twelve (12) months).
Option 3 Customers are required to meet a minimum annual usage commitment of
$60,000 (Customer's $5,000 monthly minimum multiplied by twelve (12) months). At
the end of each successive twelve (12) month period following the date service
becomes effective, Option 2 and Option 3 Customers will be required to pay the
shortfall, if any, between their actual usage during that twelve (12) month period and
the minimum annual usage commitment applicable to the option selected by the
Customer. As used herein, "usage" consists of the amount of all domestic and
international usage of all EasyAnswer Services (excluding EasyAnswer Association)
measured in dollars.

Customers who terminate service prior to the end of the term of commitment in

any manner other than stated in (D) following, will be liable for a cancellation penalty
equal to the number of months remaining in the term then in effect multiplied by: (1)
for Option 1 Customers, $200 per month for switched services (per service type), or
$500 per month for dedicated services (per service type); (2) for Option 2 Customers,
$1,000 per month for switched or dedicated services (per service type); or (3) for
Option 3 Customers, $5,000 per month for switched or dedicated services (per
service type). The foregoing cancellation penalty will apply unless the Customer
immediately converts to another Company service with equal or greater term and
minimum usage requirement commitments, and Customer continues to use such
Company Service for a period of months equal to or greater than the number of
months remaining in the term during which the conversion takes place.

All customer requests to commence or terminate an EasyAnswer Term Plan
must be made in writing, either by certified or registered mail (return receipt
requested), to the Company and received no later than thirty (30) days prior to the
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then existing term expiration date. If such notification is not received by the
Company within this timeframe, the EasyAnswer Term Plan agreement will be
automatically renewed for a new term of commitment. The customer has ninety (90)
days from the date service is made available in which to notify the Company in
writing, either by certified r registered mail (return receipt requested), of the
customer's desire to cancel this agreement without further obligation.

(e) Easy OnLine Calling Card usage is excluded from the EasyAnswer Term Plan
discounts.

Customers who elect the Term Plan option will receive a discount off their selected
Option's domestic interstate and intrastate outbound and 800 rates. This discount will
apply to EasyAnswer's peak interstate rates and all time periods for intrastate rates. This
plan does not apply to Easy OnLine Calling Card usage. Customers who elect this plan
are subject to the conditions described in Section 3.6.2 of this tariff. The following term
discounts will apply to the EasyAnswer per minute base rates.

Term Outbound Discount 800 Discount
12 Months $0.0050 $0.0150
24 Months $0.0100 $0.0200
36 Months $0.0100 $0.0200

2. EasyAnswer Association
The EasyAnswer Association program is a benefit package which allows the individual
users who are members or employees of the participating organization to receive
additional product discounts. Members who elect to participate in the EasyAnswer
Association program will receive EasyAnswer products and Easy OnLine Calling Card
Service.

To qualify for EasyAnswer Association an organization generally must be a: (1) Trade
association representing businesses or individuals in an industry, profession or business
classification; (2) Business with franchises, agents, distributors, or multiple
representatives; (3) Non-profit organization, or; (4) Buying group not organized merely to
buy Company long distance for resale. The qualifying organization agrees to meet the
following set of criteria within (6) months of undertaking to qualify and thereafter maintain
them, and enters into a written agreement with the Company for the marketing of the
Company's services. The group's members who have subscribed to the Company's
services throughout the group must have aggregate billings, net of taxes; promotional
credits and surcharges of at least $5,000 per month.

The Company will render monthly statements to the individual members and the
statement received will show all appropriate discounts. All sums due from members are
the sole property of the Company, and the Company shall have the sole right to collect,
enforce collection and settle such sums. The EasyAnswer Association member group
shall receive a monthly report from the Company listing members of the group who
subscribe to the Company's service under this program.

Unless otherwise specified in this tariff, member's usage of Company service under this
plan cannot be used to qualify for any other benefits under this tariff or under other
arrangements between the Company and third parties who undertake to market the
Company's services.

C. Rate Periods
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The time of day rate periods for EasyAnswer Services will be Peak and Off-Peak. Peak rates
apply to all calls that occur between 7AM and 7PM Monday through Friday, except on
Company-recognized holidays. Off-Peak rates apply to all other calls.

D. Billing Increments

EasyAnswer Services are hilled in six (6) second initial increments and are rounded to the
next higher six (6) second increment.

E. Per Minute Rate Schedule

Per minute intrastate base rates for EasyAnswer Services are the same for all Options (1, 2 &
3) and apply as shown below:

1)

2)

Switched Per Minute Rates

Peak/Off-Peak

Minimum Maximum
Outbound $.1400 $0.1600
Inbound $.1500 $0.1700

Dedicated Per Minute Rates

Peak/Off-Peak

Minimum Maximum
Outbound $.1200 $0.1400
Inbound $.1300 $0.1500

F. EasyAnswer OnLine Calling Card Service

1.

Per Minute Rate Schedule - Direct Dial

Per Minute Rates applying to all time periods:  $0.3000
A surcharge of $.65 applies to each call.

Billing Increments
Usage is billed at an initial sixty (60) second increment and rounded to the next higher six
(6) second increment thereafter.

Per Call Surcharge
The following rates and surcharge will apply to calls which default to a live operator.

Rate Per Minute:

Peak $0.23
Off-Peak $0.16
Per call Surcharge $0.65

G. EasyAnswer Operator Assisted Service

1.

Per Minute Rate Schedule
If a customer chooses to access an Operator to place a call, the call will be billed at Dial
USA per minute rates found in Section 4.1.1 of this tariff.

Billing Increments
All Easy OnLine Calling Card calls placed with the assistance of an operator will be billed
in one (1) minute increments.
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3. Per-Call Surcharges
The following surcharge will apply in addition to per minute rates.

Station-to-Station $1.50
Person-to-Person $3.00

H. Monthly Recurring Charges
The Company's 800 service for intrastate use is sold as an add-on service to the Company's
interstate 800 service. Accordingly, non-recurring and monthly recurring charges are found in
the Company's website at www.verizonbusiness.com.

6.2.3 Performance 2000 Service

A. Description
This service offering allows the customer to select outward, inward and/or travel service
arrangements as provided below and to obtain Performance 2000 Term Plan discounts. The
Performance 2000 Services consist of three levels: Level | - no per invoice billing
commitment; Level Il - $1,500 per invoice billing commitment or the Customer is charged the
difference; and Level Il - $4,500 per invoice billing commitment or the Customer is charged
the difference. The Level | service is limited to the One Plus, toll-free and Calling Card
service arrangements. Calls may be originated and/or terminated via Company shared
facilities and/or via dedicated facilities connected to Company locations listed in Section
5.2.1.A of this tariff. Outbound calls may be terminated to any point within the United States.
Inbound calls may originate from any point within the contiguous United States and Canada.
Performance 2000 customers may not subscribe to the Company's Ultimate Call Manager
Billing Program, but can subscribe to the Advanced Call Manager Billing Program. The
Customer may not participate in a Fixed Period discount plan.

B. Service Arrangements

1. Performance 2000 One Plus Service: This service option is an outward calling shared
access service arrangement available to customers who presubscribe to the Company's
service. Usage rates are time-of-day sensitive.

2. Performance 2000 Toll-Free Service: This service option is an inward calling termination
arrangement available via shared and dedicated access facilities. Usage rates are time-
of-day sensitive. Usage is time-of-day sensitive.

3. Performance 2000 Calling Card: This service option is an outward calling shared access
arrangement which allows a customer to originate calls through use of a Company calling
card via a Toll-Fee Universal Access Number. Usage rates are time-of-day sensitive.

C. Rate Periods: The time of day rate periods for Performance 2000 Services will be Peak and
Off-Peak. Peak rates apply to all calls that occur between 7AM and 7PM Monday through
Friday, except on Company-recognized holidays. Off-Peak rates apply to all other calls.

D. Billing Increments: Performance 2000 One Plus Service calls are billed in six (6) seconds
increments. Performance 2000 800 Service calls and Performance 2000 WATS Service calls
are billed in six (6) second increments after an initial minimum billable period of thirty (30)
seconds. Performance 2000 Calling Card calls are billed in one (1) minute increments.

E. Per Minute Rate Schedule

Mileage Bands Peak Off-Peak
Min. Max. Min. Max.
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Level I
One Plus All $.1240 $.3101 $.1040 $.2600
Toll Free:
Shared All $.1505 $.3764 $.1054 $.2634
Calling Card*  All $.2738 $.6845 $.1867 $.4667
Level Il:
One Plus All $.1240 $.3101 $.1040 $.2600
Toll Free:
Shared All $.1505 $.3764 $.1054 $.2634
Dedicated All $.1160 $.2900 $.1040 $.2600
Calling Card*  All $.2738 $.6846 $.1867 $.4667
WATS All $.1120 $.2801 $.1008 $.2520
Level lll:
One Plus All $.1240 $.3101 $.1040 $.3600
Toll Free:
Shared All $.1475 $.3685 $.1033 $.2582
Dedicated All $.1120 $.2801 $.1008 $.2520
Calling Card*  All $.2656 $.6641 $.1810 $.4526
WATS All $.1100 $.2750 $.1008 $.2520

* A $0.25 surcharge applies to each call.

6.2.4 Performance 4000 Services
Effective June 1, 1995, Performance 4000 Service will no longer be offered to new customers.

A. Description
Performance 4000 Service offers a unified service for single or multi-location customers using

both switched and dedicated inbound and outbound service, a calling card and international
service. Performance 4000 has been designed especially for the larger customer billing over
$7,500 a month, with the availability of peak and off-peak rates, calling card services and
offering a discount for customers willing to sign a term commitment of either twelve (12),
twenty-four (24) or thirty-six (36) months and/or a willingness to commit to a specific dollar
volume of monthly minimum usage. There are five (5) levels of Performance 4000 which are
described below.

Level | - Requires a monthly minimum billing commitment of $7,500; if the minimum
is not reached the customer is charged the difference.

Level Il - Requires a monthly minimum billing commitment of $15,000; if the minimum
is not reached the customer is charged the difference.

Level IlI - Requires a monthly minimum billing commitment of $25,000; if the minimum
is not reached the customer is charged the difference.

Level IV - Requires a monthly minimum billing commitment of $50,000; if the minimum

is not reached the customer is charged the difference.
Level V - Requires a monthly minimum billing commitment of $75,000; if the minimum
is not reached the customer is charged the difference.

Multiple services and/or multiple locations using Performance 4000's services can contribute
to the overall monthly minimum commitment. Domestic 800, Domestic and International
outbound calls contribute to determining monthly minimum usage. Operator Services usage
is not included in determining monthly minimum usage. Customers must reach the minimum
monthly usage requirement associated with their selected Performance 4000 Level by the
fourth invoice period and monthly thereafter.

B. Service Arrangements
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1. Performance 4000 Term Plan

Performance 4000 Services are available to customers through a Term Plan option if the
customer agrees to commit to such service for a term of twelve (12), twenty-four (24) or
thirty-six (36) months. Customers who elect the Term Plan Option will receive a discount
off their selected option's domestic rates. Customers who elect the Performance 4000
Term Plan option are subject to the following:

(@)

(b)

(€)

(d)

(e)

Customers must indicate what Performance 4000 Level is to be included in the term
plan. The rates provided under this option become effective with the first full month's
usage.

Customers who fall below the monthly minimum usage requirement for the plan
selected will be billed the difference between actual usage and the monthly minimum
required.

Customers who terminate service prior to the end of the term of commitment will be
billed a termination liability consisting of the monthly minimum of the selected plan
option multiplied by the number of months remaining in the commitment, due and
payable upon termination in a lump sum. This charge will not apply to customers
who convert from a Performance 4000 service to another Company service with
equal or greater term and minimum usage requirement commitments.

All customer requests to commence or terminate a Performance 4000 Term Plan
must be made in writing to the Company and received no later than thirty (30) days
prior to the then existing term expiration date. If such notification is not received by
the Company within this timeframe, the Performance Term Plan agreement will be
automatically renewed for a new term of commitment. The customer has ninety (90)
days from the date service is made available in which to notify the Company in
writing of the customer's desire to cancel this agreement without further obligation.

Performance 4000 Term Plan is not available with Operator Services, Ultimate Call
Manager, other Fixed Period Discount Plans or any promotions not associated with
this plan.

C. Rate Periods: The time of day rate periods for Performance 4000 services will be Peak and
Off-Peak. Peak rates apply to all calls that occur between 7:00 AM through 7:00 PM Monday
through Friday, except on Company-recognized holidays. Off-Peak rates apply to all other

calls.

D. Billing Increments: Performance 4000 Services are billed in six (6) second initial increments

and are rounded to the next higher six (6) second increment. A minimum average time
requirement (MATR) of thirty (30) seconds per call applies during a billing period for switched
outbound and calling card. Performance 4000 Calling Card is billed at an initial sixty (60)
second increment and rounded to the next higher sixty (60) second increment thereafter.

E. Per Minute Rate Schedules: Performance 4000 Level | and Il Customers will receive the

following rates:

(a) Switched Per Minute Rates**

Month to Month 12 Month Term 24/36 Month Term
Min. Max. Min. Max. Min. Max.

Outbound  $.1300 $.1700 $.1250 $.1650 $.1200 $.1600
Inbound $.1400 $.1800 $.1250 $.1650 $.1200 $.1600
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(b) Dedicated Per Minute Rates**

Month to Month 12 Month Term 24/36 Month Term

Min. Max. Min. Max. Min. Max.
Outbound  $.1100 $.1500 $.1050 $.1450 $.1100 $.1400
Inbound $.1200 $.1600 $.1050 $.1450 $.1100 $.1400

**  Performance 4000 Levels lll, IV, V, VI, and VII Customers will receive a 5% discount
off the rates listed in (1) and (2) above.

F. Calling Card Service

1. Direct Dial Rate Schedule

(a) Per Minute Rates applying to all time periods and Levels:

Month to Month Rate: $.2500
1, 2 or 3 Yr Term Plan Rate: $.2500

(b) Billing Increments
Usage is billed at an initial sixty (60) second increment and rounded to the next
higher sixty (60) second increment thereafter.

(c) Per Call Surcharge
There is a $0.25 Per Call Surcharge on domestic direct dial calls.

G. Monthly Recurring Charges: The Company's 800 service for intrastate use is sold as an add-
on service to the Company's interstate 800 service. Accordingly, non-recurring and monthly
recurring charges are found in the Company's website at www.verizonbusiness.com.

6.2.5 MEFS Intelenet Calling Card Service

A. Description: MFS Intelenet Calling Card Service is provided to Customers for use when
away from their established service location. New customers of the Company's
interexchange services will automatically be issued two calling cards. These cards will
initially be subject to a $25.00 per month usage limit. Upon notification to the Company by
the Customer, the monthly usage limit may be increased. Access to the service is gained by
dialing a Company-designated Toll Free Service access number (e.g., 800-NXX-XXXX), plus
the Customer's/ User's MFS Intelenet Calling Card authorization number and the called
telephone number. The service includes a Customer-programmable speed dialing capability
for up to eight telephone numbers, and a capability whereby a Customer may establish 2-to-6
digit, verified or unverified accounting codes for use with the MFS Intelenet Calling Card, at
no additional charge. The MFS Intelenet Calling Card can also be used to place an operator-
assisted and directory assistance calls, subject to the application of additional charges.

Beyond these standard features, the MFS Intelenet Calling Card includes the following
enhanced features: conference calling, MFS Intelenet Voice Mail access, voice messaging,
and news and information access. Use of these enhanced features is subject to separate
charges. MFS Intelenet Calling Card calls are billed in six second increments, with a one
minute minimum. This service is offered with Peak and Off-Peak pricing. A description of the
additional features are as follows.

1. Operator-Assisted Calls
The MFS Intelenet Calling Card can be used to place MFS Intelenet operator-assisted
calls. The surcharges are applied per call, in addition to the standard usage charges.
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2. Directory Assistance Calls: The MFS Intelenet Calling Card can be used to place calls

for Directory Assistance. A flat charge will apply per requested number (Requested
Number Charge). At the Customer's option, the Company will automatically place a call
to the requested number. For calls completed in this manner, a Call Completion Charge
and the Standard Usage Charges will apply in addition to the Requested Number

Charge.

3. Enhanced Features Charges: Enhanced features are available for use as described

below. Enhanced features charges apply in lieu of standard usage charges. Usage
charges are billed in six second increments with a one minute minimum.

(a) Conference Calling: Allows a User to establish a conference call by accessing the

conference operator. Charges apply per established line and per minute of usage.

(b) Voice Mail Access: Allows a User to access MFS Intelenet Voice Mail and to place

return calls without having to hang-up and initiate a new calling card call.

(c) Voice Messaging: Allows the User to leave up to a three minute voice recorded

message that is stored for future delivery when the called number is busy or no

answer.

(d) News and Information: Provides access to news, weather, sports, financial

information and other features.

B. Rate Periods: Peak and Off-Peak rate periods are as follows:

Non-Holiday

Rate Periods From
Peak 8:00 a.m.
Off-Peak 5:00 p.m.
8:00 a.m. 8:00 a.m.
8:00 a.m. 8:00 a.m.

To But Not
Including
5:00 p.m.
8:00 a.m.

Days
Mon-Fri

Mon-Fri
Sat-Sun
Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1), Memorial Day,
Independence Day (July 4), Labor Day (first Monday in Sept.) and Thanksgiving Day (fourth
Thursday in Nov.) the Off-Peak Period rate applies unless a lower rate would normally apply.

C. Usage Charges

1. Standard Usage Charges

Per minute of use
Peak/Off-Peak Rate
Off-Peak Discount
Per Call Surcharge

2. Operator-Assisted Calls

Person-to-Person surcharge
Station-to-Station surcharge

3. Directory Assistance Calls

Requested Number Charge

Call Completion Charge

4. Enhanced Feature Charges

$0.25
0%
$0.40

$3.50
$0.60

$0.60
$0.60
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Conference Calling

per established line $2.00
per minute of usage per line $0.26
Voice Mail Access per minute of usage $0.26
Voice Messaging per call $1.50

News and Information per minute of usage $ 0.28

6.2.6 WorldMark Service

A.

B.

Description
WorldMark Service offers a unified service for single or multi-location customers using

switched, dedicated, and WorldMark calling card origination and switched or dedicated toll-
free termination. The WorldMark package includes the availability of outbound, inbound (toll-
free) products with peak and off peak rates and a non time-of-day sensitive, calling card
product, as well as, offering the most comprehensive performance guarantees available.
Intrastate service is offered in conjunction with interstate service.

WorldMark Service offers cross-contributory product volume discounts on switched and
dedicated, outbound and inbound (toll-free) products based on combined usage of multiple
WorldMark Service products, including domestic switched and dedicated, outbound and
inbound (toll-free) product usage, calling card and switched and dedicated WorldMark data
product usage. Total intrastate, interstate and international usage contributes to discount
level. The discount will apply to WorldMark domestic interstate rates only.

WorldMark Service offers an additional discount on switched and dedicated outbound and
toll-free products for customers willing to sign a term commitment.

There are four (4) Options of WorldMark available to customers, each of which are described
below:**

Option A - Requires no monthly minimum billing commitment for month-to-month
customers; $15,000 monthly minimum billing commitment for term customers.

Option B - Requires a monthly minimum billing commitment of $25,000.

Option C - Requires a monthly minimum billing commitment of $50,000.

Option D - Requires a monthly minimum billing commitment of $75,000.

** |f the minimum is not reached for Option A term and Options B through D, the customer
will be charged for the difference.

Multiple services and/or multiple customer locations using WorldMark Service can contribute
to individual product volume discounts and the overall monthly minimum commitment.
WorldMark Operator Services and Directory Assistance usage is not included in determining
product volume discounts and monthly minimum usage.

Service Arrangement

1. Term Commitment Agreement
WorldMark is available to customers through a term commitment option if the customer
agrees to commit to such service for a term of twelve (12), twenty-four (24) or thirty-six
(36) months. Customers who elect a term commitment will receive an additional discount
off their selected option's domestic interstate outbound and toll-free rates. (The
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Company's interstate rates are provided in its Price Guide at www.verizonbusiness.com.)
Customers who elect the term commitment are subject to the following:

(@)

(b)

()

(d)

(e)

Customers must indicate what WorldMark service or services are to be included in
the term commitment. The discounts provided under this option become effective
with the first full month's usage.

Upon execution of this agreement, the customer has ninety (90) days from the date
service is made available in which to notify the Company in writing, either by certified
or registered mail (return receipt requested), of the customer's desire to cancel this
agreement without further obligation.

Customers who terminate service prior to the end of the term of commitment in any
manner other than stated in (d) following, will be liable for a cancellation penalty
equal to the monthly minimum billing commitment times the number of months
remaining in the customer commitment period through the expiration of the first year.
If applicable, 25% of the balance remaining (monthly minimum billing commitment
times the number of remaining months in the contract beyond the first year) will also
be included (per service type). If the termination becomes effective after the
completion of the first year, then the charge shall be equal to 25% of the balance
remaining (monthly minimum billing commitment times the number of months
remaining in the contract). The foregoing cancellation penalty will apply unless the
customer immediately converts to another Company service with equal or greater
term and minimum usage requirement commitments, and Customer continues to use
such Company service for a period of months equal to or greater than the number of
months remaining in the term during which the conversion takes place.

All customer requests to commence or terminate a WorldMark term commitment
must be made in writing, either by certified mail (return receipt requested), to the
Company and received no later than thirty (30) days prior to the then existing term
expiration date. If such notification is not received by the Company within this
timeframe, the WorldMark term agreement will be automatically renewed for a new
term of commitment.

A customer who cancels their agreement prior to the expiration will be required to
repay any promotional credits that were given in addition to other termination charges
as noted above.

C. Rate Periods

Peak: All calls that occur between 7 A.M. through 6:59 P.M., Monday through Friday, except
on Company-recognized holidays.

Off Peak: All calls that occur between 7 P.M. through 6:59 A.M., Monday through Friday, and
all calls between 7 P.M. Friday and 6:59 A.M. Monday and Company-recognized holidays.

D. Billing Increments: Domestic switched and dedicated access, outbound and inbound (800)

product calls are billed in eighteen (18) second initial increments and additional increments of
six (6) seconds. WorldMark Calling Card is billed at an initial sixty (60) second increment and
rounded to the next higher six (6) second increment thereafter. All fractional per call charges
will be rounded to the nearest whole cent.

E. WorldMark Rate Schedules: Per minute intrastate base rates for WorldMark Service are the

same for all Options (A-D) and apply as shown below:
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1. Switched Per Minute Rates

Peak Off Peak

Minimum  Maximum
Switched Outbound $0.0900  $0.1300
Switched 800 $0.0950 $0.1350

2. Dedicated Per Minute Rates

Peak Off Peak

Minimum  Maximum
Dedicated Outbound $0.0600  $0.1000
Dedicated 800 $0.0650  $0.1050

F. WorldMark Calling Card Service

1. Direct Dial Rate Schedule

(a) Per Minute rates applying to all time periods: $0.2500

(b) Billing Increments: Domestic calls are billed in sixty (60) second initial increments
and additional increments of six (6) seconds.

(c) Per Call Surcharge

(1) Per Call Surcharge: $0.2500

(2) The following rates and surcharge will apply to calls which default to a live
operator.

Per Minute rate: $0.2500
Per Call Surcharge: $0.5000

2. WorldMark Calling Card Service - Operator Assisted Rate Schedule

(a) Operator Assisted Rates: If a customer chooses to access an operator to place a
call, the call will be billed at the per minute rate below:

Per Minute Rate:  $0.5000

(b) Billing Increments: All WorldMark Calling Card calls placed with the assistance of an
operator will be billed in one (1) minute increments.

(c) Per Call Surcharge: The following surcharge will apply in addition to the per minute
rates above.

Per Call Charge

Station-to-Station $1.50
Person-to-Person $3.00
Basic Surcharge $0.50

G. WorldMark Service and Feature Charges: WorldMark service is an interstate service offering
with customers having the option of using the service for intrastate calls. Accordingly, a
description of the chargeable services and features, including monthly recurring, non-
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recurring, change and per minute surcharges associated with WorldMark Service can be
found in the Company’s Price Guide at www.verioznbusiness.com.

H. WorldMark Service Guarantees: The following is a list of guarantees for each product offered
under this service that will automatically compensate the customer when stated product
performance levels are not met.

The customer's right to receive the WorldMark Guarantees as set forth will depend upon the
Company's receipt of customer's full payment of each month's invoice. In the event the
customer's account becomes past due, the Company reserves the right to void all rights to
WorldMark's Service Satisfaction Guarantees and Service Restoration Guarantees as
defined herein.

1. WorldMark 1+ Switched/Dedicated Service

Installation Interval Guarantee: WorldMark customers of switched outbound service will
be installed within five (5) full business days from the date the customer signed the
service order. WorldMark customers of dedicated outbound service (limited to Company
Tier One cities) will be installed within eighteen (18) full business days from the date the
customer signed the service order.

Customer Compensation: For each day the WorldMark switched or dedicated outbound
installation interval is exceeded, a credit for each day's usage for the affected service will
be issued. The average daily usage amount is calculated from the first complete billing
period. In addition, customers will receive credit for their installation and first month's
access line charges.

Service Satisfaction Guarantee: Company will pay the local access and interexchange
carrier service installation charges to return the customer to their previous carrier and
circuit configuration if they are not satisfied after one hundred twenty (120) days with our
service. Reimbursement will be limited to the levels of service in the previous
configuration.

Service Restoration Guarantee: Company guarantees that it will restore outbound service
interruptions within thirty (30) minutes from the time the customer initiates the trouble call.

Customer Compensation: If the restoration interval is exceeded, Company will
automatically issue a credit equal to one (1) day's average usage charges. The average
daily usage amount is calculated from the first complete billing period. Limited to one (1)
credit per day, not to exceed thirty (30) credits in one (1) month.

2. WorldMark Toll-Free Service

Installation Interval Guarantee: WorldMark customers of switched inbound service will be
installed within five (5) full business days from the date the customer signed the service
order. WorldMark customers of dedicated inbound service (limited to Company Tier One
cities) will be installed within eighteen (18) full business days from the date the customer
signed the service order.

Customer Compensation: For each day the WorldMark switched or dedicated inbound
installation interval is exceeded, a credit for each day's usage for the affected service will
be issued. The average daily usage amount is calculated from the first complete billing
period. Limited to one (1) credit per day, not to exceed thirty (30) credits in one (1)
month. In addition, the monthly WorldMark toll-free service fee will be credited and
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dedicated customers will receive credit for their installation and first month's access line
charges.

Additional Number Installation Guarantee: Additional toll-free numbers will be added to
existing WorldMark switched or dedicated inbound service within one (1) full business
day. This guarantee is not applicable if the additional number requires the installation of
additional dedicated access lines or if the FCC-imposed restrictions on the availability of
toll-free numbers necessitates a delay beyond Company's control. In addition, Company
makes no warranty on our ability to overcome delays caused by competitors when
porting existing numbers.

Customer Compensation: For each day the additional number installation interval is
exceeded, a credit for each day's usage will be issued for the affected service. In
addition, the monthly WorldMark toll-free service fee will be credited for the affected
service.

Feature Installation Interval Guarantee: New WorldMark toll-free service feature
configurations will be installed in one hundred twenty (120) minutes or less from the time
a request is received by our WorldMark Customer Service Support Center. Toll-free
feature change requests are limited to three (3) per hour, limited to ten (10) changes per
feature.

Feature Reconfiguration Guarantee - Predetermined WorldMark toll-free service feature
configurations will be implemented in sixty (60) minutes or less from the time a request is
received by our WorldMark Customer Support Center. Toll-free feature change requests
are limited to three (3) per hour, limited to ten (10) changes per feature.

Service Reconfiguration Guarantee - Company guarantees that it will implement any
predefined alternative routing schemes for WorldMark toll-free service and/or features in
thirty (30) minutes or less from the time a request is received by our WorldMark
Customer Support Center. Toll-free feature change requests are limited to three (3) per
hour, limited to ten (10) changes per feature.

Customer Compensation - If the service or feature installation and/or reconfiguration
interval is exceeded, the customer will automatically receive a credit equal to one day's
average usage charges for WorldMark toll-free service and WorldMark toll-free monthly
recurring service and feature charges for the affected service.

Service Satisfaction Guarantee - Company will pay the local access and interexchange
carrier service installation charges to return the customer to their previous carrier and
circuit configuration if they are not satisfied after one hundred twenty (120) days with our
service. Reimbursement will be limited to the levels of service in the previous
configuration.

Service Restoration Guarantee - Company guarantees that it will restore inbound service
interruptions within thirty (30) minutes from the time the customer initiates the trouble call.

Customer Compensation - If the restoration interval is exceeded, Company will
automatically issue a credit equal to one (1) day's average usage charges. The average
daily usage amount is calculated from the first complete billing period. Limited to one (1)
credit per day, not to exceed thirty (30) credits in one (1) month.

3. WorldMark Calling Card Service
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Installation Interval Guarantee - Company will deliver WorldMark calling cards within five

(5) business days from the date the service order is signed. Upon signing a service order
for WorldMark Calling Cards, a complimentary twenty (20) minute PhonePass prepaid
card will be issued for each calling card ordered.

Customer Compensation - If the installation interval is exceeded, a $15.00 credit will be
issued for each distinct WorldMark Calling Card number.

Service Restoration Guarantee - Company guarantees that it will restore WorldMark
Calling Card service interruptions within thirty (30) minutes or less, upon notification to
the WorldMark Customer Support Center.

Customer Compensation - Company will automatically issue a $15.00 credit if WorldMark
Calling Card Service is not restored within thirty (30) minutes. Limit one (1) credit per
account per day, not to exceed thirty (30) credits in one (1) month.

Card Security Guarantee - If the customer's WorldMark Calling Card is deactivated due to
toll fraud, they may call our WorldMark Customer Support Center and receive a free
twenty (20) minute PhonePass prepaid card number to use until we issue another calling
card.

.  WorldMark Service Liability

With thirty (30) days prior written notice, the Company reserves the right to discontinue
providing WorldMark Service to a customer if the Company issues five (5) or more restoration
credits in a thirty (30) calendar period.

1.

In the event the Company cancels WorldMark Service in accordance with above, the
Company will reimburse the customer the charges directly related to the switch back (the
"Qualifying Charges") based on the customer's prior network configuration, not to exceed
the amount paid for installation of WorldMark Service.

Any WorldMark Switched Back Reimbursement due hereunder as described above, shall
be due and payable to customer on or before sixty (60) calendar days from the time the
Company natifies the customer of the cancellation of WorldMark Services.

Payment of the WorldMark Switch back Reimbursement may at the customer's option, be
made by either (i) a credit against the customer's then-current charges for services
provided by the Company, if any; or, (ii) a check drawn on a United States bank and
payable in United States dollars. Said payment may be withheld if customer is in past
due status with the Company.

In addition to the liability provisions specifically provided in this section, all other Rules and
Regulations for liability as filed in Section 2 will also apply to WorldMark Services.

Per minute intrastate base rates for WorldMark Service are the same for all Options (A-D)
and apply as shown below:

A. Switched Per Minute Rates

Peak/Off Peak
Switched Outbound $0.1100
Switched 800 $0.1150

Dedicated Per Minute Rates

Peak/Off Peak
Dedicated Outbound $0.0800
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Dedicated 800 $0.0850

Subsection C — Material previously in Brooks Fiber Communications of New York Tariff No. 2.

Effective on or after October 1, 2016, MClmetro Access Transmission Services Corp. d/b/a Verizon Access
Transmission Services will no longer offer the following Operator Services features in the United States and
internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call
services.

3.4 SERVICE CONNECTION CHARGE APPLICATIONS (Continued)
3.4.2 Additional Non-recurring charges may apply, as specified in each of the tariff sections. The following

list identifies major service categories for Service Connection Charges and the associated rates.
(Continued) (1)

Business

Service Connection Minimum  Maximum
Line Restoral (per line/per trunk) $70.00 (2) $1.00 $100.00
PIC -2 Change (per line) $5.00 $1.00 $100.00
Suspension of Service Restoral
Charge (per line/per trunk) $31.75 (3) $1.00 $100.00
Change Class of Service Residence to
Business, Business to Residence $28.75 $1.00 $100.00
Directory Services $8.00 $1.00 $100.00
Number Change (per access line) $28.75 $1.00 $100.00
Supersedure $8.00 $1.00 $100.00
Rearrangement of trunk circuits $8.50 $1.00 $100.00
Establish, Change from one type of
hunting to another, or rearrange
hunting sequence, per access line $8.50 $8.00 $1.00
Change type of service (Le. From
measured to flat or flat to measured) $1.00 $100.00  $100.00

(1) Only one Service Connection Charge applies, per order issued.

(2) Applies for Line/Trunk Restoral after temporary interruption of service initiated by the Company. If
service is temporarily interrupted and payment is not received within 10 day following the
interruption, the Company reserves the right to discontinue service. If service is discontinued and
subsequently re-established, charges apply as for a new installation of service.

(3) Applies for line/trunk Restoral after Customer-initiated suspension.

4.3 Local Calling Service
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Description
Local Calling Service provides a customer with the ability to originate calls from a Company-provided

access line to all other stations on the public switched telephone network bearing the designation of
any central office of the exchanges, areas, and zones included in the caller's local calling area.

Measured Rates for Local Calls
Usage sensitive (time increment) charges apply for each call. Timing is in 6 second increments, with
a minimum charge of one minute per call.

Initial minute  Additional 6-second increment
0 Miles $0.021 $.001
1 Mile and over $0.034 $.0012
These rates are not available to new customers as of August 31, 1998.

Time Periods and Discounts Defined

4.3.3.1 The discounts identified below are discounts off of the Standard Rate Schedule specified in

4.3.2.

Discounts
Day - 9 a.m. to, but not including 9 p.m. 0%
Evening/Weekend - Monday - Friday, 9 p.m. to,
but not including 9 a.m., 75%
All Day Saturday, Sunday and Holidays 75%

GATEWAY S| SERVICES

5.1 Description

51.1

5.1.2

Gateway Sl Service provides a Customer with a connection to the Company's switched network
which enables the Customer to:

a) originate and receive calls from other stations on the public switched telephone network;

b) access the Company's Local Calling Services, Interexchange Calling Services, and Special
Services as set forth in the Custom Exchange Service and Special Arrangements sections of this
tariff;

C) access certain interstate and international calling services;

d) access (at no additional charge) the Company's operators and business office for service related
assistance; access toll-free telecommunications services such as 800 NPA; and access 9-1-1
service for emergency calling; and;

e) access the service of other providers which utilize the Company's Gateway SA Service, as set
forth under the tariff.

Definitions for Gateway Sl Service features are defined under Definitions, Section I, of this tariff.

5.2 General Regulations

521

52.2

Gateway Sl Service cannot be used to originate calls to caller-paid information services (e.g., NPA
900, NXX 976, etc.). Calls to those numbers and other numbers used for caller-paid information
services will be blocked by the Company's switch.

Each Gateway S| Service corresponds to one or more analog, voice-grade telephonic
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communications channels that can be used to place or receive one call at a time.

Promotional Offerings: The Company, from time to time, may make promotional offerings of its
services which may include waiving or reducing the applicable charges for the promoted service. The
promotional offering may be limited as to the duration, the date and times of the offerings and the
locations where the offerings are made.

5.3 Gateway Sl Basic Business Line

531

53.2

5.3.3

534

5.3.5

5.3.6

Description
The Gateway Sl Basic Business Line provides a Customer with a single, analog, voice-grade

telephonic communications channel which can be used to place or receive one call at a time.
Gateway Sl Basic Business Lines are provided for the connection of customer provided wiring, station
sets or facsimile machines, or Key Systems.

Standard Features
Each Gateway Sl Basic Business Line is provided with the following standard features:

Touch-Tone
Hunting

Optional Features

Deny Terminating (RT)

Business Line Value Package

Business Line Value Package consisting of the following features is available with the Basic Business
Line, Optional Features, and Security Package.

Call Forwarding - Variable

Call Forwarding - Busy

Call Forwarding - Don't Answer

Call Waiting

Cancel Call Waiting

3-Way Calling

Customer Changeable Speed Calling

Security Package
Security Package consisting of the following features is available with the Basic Business Line,
Optional Features, and Business Value Line Package.

Calling Line Identification
Remote Activation of Call Forwarding
Call Trace

Description of Options

Flat Rate Service includes unlimited local calling.
Measured Service includes usage timed on a per minute basis for local calls.
Message Rate Service includes usage according to number of local calls.

5.4 Gateway Sl Analog PBX Trunk

54.1

Description
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The Gateway S| Analog PBX Trunk provides a Customer with a single, analog, voice-grade
telephonic communications channel which Can be used to place or receive one call at a time.

5.4.2 Standard Features
Each Analog PBX Trunk will be provided with the following standard features

In, Out, Two-Way
Touch-Tone
Hunting

5.4.3 Security Package
The following features are provided with the, optional, Security Package:

Call Forwarding — Variable
Remote Activation of Call Forwarding
Call Trace

5.5 Gateway S1 Analog DID Trunk

5.5.1 Description
The Gateway S| Analog DID Trunk provides a Customer with a single, analog, voice-grade telephonic

communications channel which can be used to receive one call at a time.

5.5.2 Standard Features
Each Analog DID Trunk will be provided with the following standard features

DID Two Way
DTMF, MF or Dial Pulse signaling (as specified by the customer)
Trunk Group Hunting

5.5.3 Optional Features

5.5.4 DID Telephone Numbers

Individual
Group of 20
Group of 100

5.6 Gateway S1 Digital PBX Trunk

5.6.1 Description
The Gateway S1 Digital PBX Trunk provides a Customer with connection to the Company's switch via

a DS-I digital fiber optic transmission facility operating at 1.544 Mbps and time division multiplexed
into 24 voice-grade telephonic communications channels. Customer may employ Digital PBX Trunks
in order to connect PBX or trunk-capable key systems to the Company's switch.

5.6.2 Standard Features

5.6.2.1 Each Gateway Sl Digital PBX Trunk is provided with the following standard features:
a) Terminal Interface: DSX-I panel
5.6.2.2 Each of the channels has the following features:

a) Pulse Type: Dual Tone Multi-Frequency (DTMF), or Dial Pnise (DP), or Multi Frequency
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b) Directionality: DID/DOD or two way, as specified by the Customer.*
c) Hunting
*  For DID configured Digital PBX Trunks, charges apply as specified under 5.8.1, following.

5.6.3 Optional Features:

5.6.4 ISDN PRI Efficiency Package

5.6.4.1 The ISDN PRI Efficiency Package adds the following to the Digital PBX Trunk:

a) ISDN Primary Rate Interface signaling

b) Call-by-Call Service Selection

¢) Out-of band ANI and DNIS via the D channel

d) One D channel per DS-I facility or using NFAS, one D channel can control more than
one DSI, and using D-channel backup, a secondary D-channel on another DS-I can
be designated to operate in case of failure of the primary DS-I D channel.

e) DID Telephone Numbers:*
Individual
Group of 20
Group of 100

*  For DID configured Digital PBX Trunks, charges apply as specified under 5.8.1, following.

5.7 Payment Plans

5.7.1 The Gateway S | payment plan offers the customer two options for payment.

a) Fixed Monthly Rate Plan
Under this plan the customer pays a fixed monthly rate for a specified contract term. The
customer may choose a l, 2, 3, 4, or 5 year contract. During the course of the contract, fixed rates
(recurring and nonrecurring) are not subject to Company initiated rate changes.

b) Month-to-Month Plan
Under this plan the customer elects to pay month-to-month. Month-to-month rates (recurring
and nonrecurring) are subject to Company initiated rate changes.
5.8 Rates

5.8.1 These non-recurring and monthly rates are not available to new customers as of August 31, 1998.
Rates for new customers are contained in Section 20.10. Rates for existing customers apply as

follows:(1)
Non- Non-
Recurring Recurring Month
(New) (Changes) to 2 3 5 Min. Max.

23 @ B)B)@) Month Year Year Year

Gateway 81 Business Line

Flat Rate $40.00 $39.50 $36.50 $35.50 $33.75 $1.00 $200.00

Measured $40.00 $25.25 $23.25 $22.75 $21.75 $1.00 $200.00

Message Rate $40.00 $21.75 $20.00 $19.50 $18.75 $1.00 $200.00
Standard Features

Hunting

Touch Tone
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Business Line Value Pkg. $10.00 $10.00 $10.00 $10.00 $10.00 $0.50 $50.00
Call Forwarding —Variable $3.25 $3.25 $3.25 $3.25 $3.25 $0.50 $50.00
Call Forwarding-Busy $2.00 $2.00 $2.00 $2.00 $2.00 $0.50 $50.00
Call Forwarding-Don't Answer  $2.00 $2.00 $2.00 $2.00 $2.00 $0.50 $50.00
Call Waiting $3.25 $3.25 $3.25 $3.25 $3.25 $0.50 $50.00
Three-Way Calling $2.00 $2.00 $2.00 $2.00 $2.00 $0.50 $50.00
Customer Changeable Speed $2.00 $2.00 $2.00 $2.00 $2.00 $0.50 $50.00
Calling-8
Customer Changeable Speed $2.50 $2.50 $2.50 $2.50 $2.50 $0.50 $50.00
Calling-30

Security Pkg. $6.00 $6.00 $6.00 $6.00 $6.00 $0.50 $50.00

Calling Line Identification
Remote Activation of Call Forwarding
Call Trace

Gateway Sl Digital PBX Trunk
Flat Rate $40.00 $43.25 $39.75 $38.75 $37.75 $1.00 $200.00
Standard Features
In, Out, Two Way
Touch Tone
Trunk group hunting
Security Pkg. N/C $3.50 $3.30 $3.15 $3.05 $0.50 $50.00
Calling Line Identification
Remote Activation of Call Forwarding
Call Trace

Gateway Sl Digital DID Trunk
Flat Rate $75.00 $62.00 $57.00 $55.75 $53.25 $1.00 $200.00

Standard Features
DID/Two Way TT, DP, MF Signaling
Trunk group hunting

DID Telephone Numbers — Analog or Digital Trunk

Group of 10 $7.50 $2.00 $2.00 $2.00 $2.00 $0.50 $50.00
Group of 20 $15.00 $3.00 $3.00 $3.00 $3.00 $0.50 $50.00
Group of 100 $75.00 $15.00 $15.00 $15.00 $15.00 $0.50 $50.00

(1) Service Connection Charges also apply, as specified under Section 3.

(2) Applies for the initial installation (new).

(3) Charge applies per line, per trunk, per feature, per package.

(4) When multiple features or packages are established/changed at the same time, on the same
line/trunk, only one nonrecurring charge applies.

(5) Applies for changes made, once the service has been established.

GATEWAY SA SERVICE

8.1 Description
Gateway SA service is offered to other telecommunications carriers desiring direct trunk side access to the

Company's network in order to originate or terminate calls only to the analog voice grade channels
corresponding to company provided access lines. Gateway SA service will support Inter-Machine and Feature
Group D protocaols.

8.2 General Regulations
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Carrier Access Orders for Gateway SA Service will be placed on Standard Bellcore Access Service
Requests (ASR).

Gateway SA service is provided via a dedicated trunk-side port on the Company's switched network
at the digital DS-I and DS-3 levels.

Gateway SA Ports are only available at the Primary Distribution Nodes provided by the Company.
The customer is responsible for providing digital DS-1 and DS-3 transmission links between its
premises and the Company's Primary Distribution Node, and a DSX-I Panel Terminal interface at the
Company's Node. The OS-I and DS-3 transmission links may be obtained from any other telephone
company which terminates transmission facilities at the Company's Primary Distribution Node, or
may be provided over the Customer's own transmission facilities.

Rate Elements
This tariff includes services for which the following rate elements apply:

a) Non-Recurring Charges
Non-recurring charges are applied as a one-time fee normally at the time the circuit is initiated.

b) Monthly Recurring Channel Termination Charge
The monthly recurring charge is billed monthly in advance and is assessed on each channel
termination based on the terms and conditions of this tariff, the customer service agreement, and
master service agreement.

c) Fixed Mileage Charge
The fixed mileage charge is a recurring monthly fee which is applied to a circuit for which the LEC
would charge a comparable fee in association with an interoffice channel.

d) Variable Mileage Charge
Variable mileage charge is a recurring monthly fee which is applied to a circuit for which the LEC
would charge a comparable fee in association with an interoffice channel. In general, the variable
mileage charge is calculated using V&H tables.

DS-I
Non-Recurring Recurring
Rate Rate
Per-Channel Termination
First Circuit $535.00 $100.00
Additional Circuits (same termination) $535.00
Fixed Mileage $63.75
Per-Mile Charge $13.60
Outside Service Zone Termination Surcharge $35.00
DS-3
Non-Recurring Recurring
Rate Rate

Per-Channel Termination
First Circuit $1,500.00 $2,975.00
Additional Circuits (same termination) $1,500.00 N/C
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Fixed Mileage $759.05
Per-Mile Charge $98.60
Outside Service Zone Termination Surcharge: $100.00

MESSAGE TOLL SERVICE

9. Message Toll Service

9.1 Description
IntraLATA toll service is furnished for telephone communication between telephones in different local

calling areas within the LATA in accordance with the regulations and schedules of charges specified in
this tariff. The toll service charges specified in this section are in payment for all service furnished
between the calling and called telephone, except as otherwise provided in this tariff.

The LATA is an area defined in the Modification of Final Judgment entered by the United States District
Court for the District of Columbia in Civil Action No. 82-0192.

9.2 Timing of Messages

9.21

9.2.2

9.2.3

9.24

For station to station calls, call timing begins when a connection is established between the
calling telephone and the called telephone station.

For person to person calls, call timing begins when connection is established between the calling
person and the particular person, station or mobile unit specified or an agreed upon alternate.*

*  The rates specified under Section 14, Operator Services, may apply.

Call timing ends when the calling station "hangs up," thereby releasing the network connection.
If the called station "hangs up" but the calling station does not, chargeable time ends when the
network connection is released either by automatic timing equipment in the telephone network
or by the Company operator.

Calls originating in one time period as defined under 9.3 and terminating in another will be
billed the rates in effect at the beginning of sixty second increments.

9.4 Usage Charges

94.1

IntraLATA Toll- Standard

Rate Mileage Initial - 1 Minute Additional - 6 Seconds
0-8 miles $.134 $.0036
9-13 miles $.174 $.0053
14-44 miles $.180 $.0113
44 + miles $.180 $.0140

Business Plan

Time Periods Brooks Discount
Day = 8am - 5pm, M-F 0% Discount
Evening = 5pm — 11pm 40 % Discount

Sunday-Friday; all day on
Holidays unless a lower rate
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would normally apply
Night = 11pm-8am all days 65% Discount
8am - 1lpm, Saturdays
8am - 5pm, Sundays
9.4.3 These rates are not available to new customers as of August 31, 1998.

INTEGRATED SERVICE DIGITAL NETWORK — ISDN

12. Integrated Service Digital Network — ISDN

12.1 Integrated Service Digital Network (ISDN) - Basic Rate Interface (BRI)

12.1.1 Description
ISDN- BRI service provides 2B + D switched access to the public switched network for the

transmission of circuit switched voice, circuit switched data and packet switched data on an
incoming and outgoing basis. It provides a customer with the ability to integrate current voice
and data channel services utilizing Gateway Sl Basic Business Line Service.

Circuit Switched Voice provides the ability to originate and receive switched voice calls over a
64 Kbps channel. Circuit Switched Data provides the ability to originate and receive circuit
switched data calls over a 64 Kbps channel.

BRI lines have two 64Kbps B channels. Each channel can have a separate phone number
that can be used as a regular phone line, or the two B channels can be combined to create a
single higher bandwidth channel.

12.1.2 General Regulations

12.1.2.1 BRI has one 16 Kbps date or D channel used primarily for signaling and data
transmission.

12.1.2.2 ISDN-BRI is furnished to the customers at the rates and charges following.

12.1.2.3 Rates and Charges for other optional features are in addition to those for ISDN-BRI
service.

12.1.3 ISDN-BRI Basic Service provides the following standard features:

a. National ISDN Standard

b. 2B+D channels

c. 2B channels support Circuit Switched Voice and/or Circuit Switched Data and one D
channel supports signaling and / or Packet Switched Data Multi-point DSL.

12.1.3.1  Optional features include:

a. X.25on D channel
b. 56/64 Kbps X.25 on B channel

12.4  ISDN-BRI for Home Office, Small Business is available with the following standard features:
a. 2B+D channels

b. National ISDN Standard
c. 56/64/112/128 Kbps Dialed Data
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Simultaneous Voice-Data Calling

Call Forwarding- Variable

Call Forwarding — Busy

Call Forwarding - Don't Answer

Touch- Tone

Voice-Data Protection

3-way Conference Calling

Separate Signaling Channel

Customer changeable Speed Calling
. Multi-button Key Set Capability

Multi-point DSL

S3—RTTSe~oo

12.4.1 Optional Features offered with Home Office, Small Business ISDN includes:
a. Multiple Directory Numbers
b. X.25on D Channel
c. X.25o0n B Channel

12.4.2 Security Package offered with Home Office, Small Business ISDN includes:
a. Call Forwarding- Variable
b. Remote Activation of Call Forwarding
c. Call Trace

12.5 Rates and Charges: The following flat rate structure will apply:

Non-Recurring Month-to-Month Year 1 EUCL/LNP
$85.00 $78.00 $76.44 $6.39

INTELENET EXCHANGE ACCESS SERVICE

20.1 GENERAL
Intelenet Exchange Access Service provides a Customer with a telephonic connection and a unique
telephone number address on the public switched telecommunications network. Intelenet Exchange
Access Service enables users to:

A) receive calls from other stations on the public switched telecommunications network;

B) access other services offered by the Company as set forth in this tariff;

C) access certain interstate and international calling services provided by the Company;

D) access (at no additional charge) the Company's operators and business office for service related
assistance;

E) access (at no additional charge) emergency services by dialing 0 or 9-1-1; and

F) access services provided by other common carriers which purchase the Company's Switched Access
services as provided under the Company's Federal and State tariffs, or which maintain other types of
traffic exchange arrangements with the Company.

Intelenet Exchange Access Service cannot be used to originate calls to other telephone companies'
caller-paid information services (e.g. NPA 900, NXX 970,540, etc.). Calls to those numbers and other
numbers used for caller-paid information services will be blocked. Calls to numbers "NXX 976" will also
be blocked unless otherwise specified by the Customer at the time service is ordered. Should a customer
request unblocking for access to a caller-paid information service, the Company will bill and collect on
behalf of the telephone companies' information provider holding the customer fully liable for all charges
incurred for use of the information provider's service.
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Intelenet Exchange Access Service is available on a "Full" service basis, whereby service is delivered to

a demarcation/connection block at the Customer's premise.

The following Exchange Access Services are offered:

Single Line Service

Multi Line Service

Analog PBX Trunk Service
Intelenet Full Service T-I
Direct Inward Dialing Service

SINGLE LINE SERVICE

20.2.1

20.2.2

20.2.3

Service Description

Single Line Service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive once call at a time. Single Lines are provided for
connection of Customer provided single station sets or facsimile machines to the public switched
telecommunications network. Each line is provided with the following standard features which can

be deleted at the Customer's option.

Standard Features
Touch Tone
Caller ID Blocking (Selective)(1)

Features Available Upon Request
Call Forward Variable
Caller ID Blocking (Complete)(1)

Optional Features
Call Forward Busy(2)
Call Forward Don't Answer
Call Transfer(1)
Call Waiting | Cancel Call Waiting(2)
Caller ID Number
Distinctive Ringing
One Dependent Number
Two Dependent Numbers
Hotline (4)
Long Distance Only Account Codes
Verified
Unverified
Remote Access to Call Forwarding
Selective Call Rejection
Speed Dialing
8 Codes
30 Codes
Three-Way Conference Calling
Toll Restriction

(1) Caller ID Blocking (Selective) and Caller ID Blocking (Complete) cannot be put on the

same line.

*  In compliance with NY PSC's Order granting Petition to the City of New York in Case
03-C-0I71, Caller ID information will be unblocked for 311-dialed calls to the City's

311 Municipal Call Center.
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(2) Call Forward Busy and Call Waiting cannot be put on the same line.
(3) Call Transfer and Three Way Conference Calling cannot be put on the same line.
(4) Hotline cannot be provisioned with standard or optional features.

Optional Feature Packages

Feature Pack |
Call Transfer or Three-Way Conference Calling(1)
Call Forward Busy
Call Forward Don't Answer
Speed Dialing - 8 Codes
Feature Pack Il
All Features from Feature Pack | plus
Distinctive Ringing
One Dependent Number
Two Dependent Numbers
Speed Dialing - 30 Codes
Toll Restriction

(1) Call Transfer and Three Way Conference Calling cannot be put on the same line.

20.3  MULTI LINE SERVICE

20.3.1

20.3.2

20.3.3

Service Description

Multi Line Service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Multi Lines are provided for
connection of Customer - provided multi systems to the public switched telecommunications
network. Each Multi Line is provided with the following standard features which can be deleted at
the Customer's option.

Standard Features
Touch Tone
Caller ID Blocking (Selective)(1)

Features Available Upon Request

Call Forward Busy
Call Forwarding Don't Answer
Call Hunting

Circular

Sequential
Call ID Blocking (Complete)(1)
Uniform Call Distribution (UCD)

(1) Caller ID Blocking (Selective) and Caller ID Blocking (Complete) cannot be put on the same
line.
* In compliance with NY PSC's Order granting Petition to the City of New York in Case
03-C-0171, Caller ID information will be unblocked for 31I-dialed calls to the City's 311
Municipal Call Center.

Optional Features

Call Forward Busy
Call Forward Don't Answer
Caller ID Number
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Group Speed Dialing
Long Distance Only Account Codes
Verified
Unverified
Remote Access To Call Forwarding
Toll Restriction

20.4  MULTI LINE SERVICE

20.4.1

20.4.2

20.4.3

Service Description

Analog PBX Trunk provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive once call at a time. Basic Trunks are provided for
connection of Customer-provided private branch exchange (PBX) to the public switched
telecommunications network. Basic Trunks are provisioned as a multiline facility with ground start.

Standard Features

Touch Tone
Caller ID Blocking (Selective)(1)
Call Forwarding Variable

Features Available Upon Request

Caller ID Blocking (Complete)(1)
Call Hunting

Circular

Sequential

(1) Caller ID Blocking (Selective) and Caller ID Blocking (Complete) cannot be put on the same
line.
* In compliance with NY PSC's Order granting Petition to the City of New York in Case
03-C-0171, Caller ID information will be unblocked for 31I-dialed calls to the City's 311
Municipal Call Center.

Optional Features

Caller ID Number
Remote Access To Call Forwarding

20.5 INTELENET FULL SERVICE T-I

20.5.1

20.5.2

Service Description

Intelenet (Digital PBX Trunk) Service provides a Customer with a digital connection operating at
1.544 Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each of which can be used to place or receive one call at a time.
Digital Trunks are provided for connection of compatible Customer-provided private branch
exchanges (PBX) to the public switched telecommunications network Each Digital Trunk is
provided with dual tone multi-frequency (DTMF) or multi-frequency (MF) signaling, as specified by
the Customer. Digital Trunks may be configured into hunt groups with other Company-provided
Digital Trunks. The terminal interface for each Digital Trunk Service is a DSX-1 panel.

Direct Inward Dial Service (DID)

DID Service can be purchased as an optional feature in conjunction with Full Service T-1. DID
service transmits the dialed digits for all incoming calls allowing the Customer's PBX to route
incoming calls directly to individual stations corresponding to each individual DID number.
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The Customer is required to purchase at least one DID number block for each DID-equipped
trunk or trunk group, or DID-equipped channel or channel group(1).The Company reserves the
right to limit the amount of DID numbers that will constitute a block of telephone numbers.
Currently, blocks of 20 and 100 DID numbers can be selected. The amount of DID numbers
included in a telephone number group will be determined at the sale discretion of the Company,
and will reflect the efficient management of the Company's resources. In addition, the Company
reserves the right to review vacant DID stations or stations not in use to determine efficient
telephone number utilization. Should the Company determine based on its own discretion that
there is inefficient number utilization, the Company may either reassign the DID numbers or
charge an Underutilization Telephone Number Assignment Fee.

The Customer has no property right to the telephone number or any other call number destination
associated with DID service furnished by the Company, and no right to the continuance of service
through any particular end office. The Company reserves the right to change such numbers, or
end office designation associated with such numbers, or both, assigned to the Customer,
whenever the Company deems it necessary to do so in the conduct of its business.

(1) A"group"”is a set of Basic Trunks or Digital Trunk channels which have been configured a
hunt group.

LOCAL CALLING SERVICE

20.6.1

20.6.2

Service Description

Local Calling Service provides the customer with the ability to originate calls from Company-
provided access lines to all other stations on the public switched telephone network bearing the
designation of any central office of the exchanges, areas, and zones included in the caller's local
calling area as specified by laws and regulations established by the State of New York, in effect
and as amended. Calls are measured in sixty (60) second increments, with a minimum charge of
three minutes per call. The following rate periods apply:

Rate Periods From To But Not Including Days
Day 8:00AM 9:00PM Monday — Friday
Evening 9:00PM 11:00PM Monday — Friday
5:00PM 11:00PM Sunday
Night 11:00PM 8:00AM Daily
8:00AM 11:00PM Saturday
8:00AM 5:00PM Sunday
Holidays

Volume Commitment Term Discounts

Customers signing full service term commitments of three, four, or five may qualify for volume
commitment term discounts. Local usage (per minute and/or per call charges) will be discounted.
Customers must meet the local volume minimum to receive a discount. The discounts apply as
follows:

Term Commitment

Local Volume 3 Year 4 Year 5 Year
$250.00 10% 12% 14%
$500.00 12% 14% 16%
$1,250.00 14% 16% 18%
$2,500.00 16% 18% 20%

INTRALATA TOLL SERVICE
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20.7.1 Service Description

IntraLATA Toll calls originate and terminate outside the caller's exchange area, but within the
caller's LATA and state. IntraLATA calls are billed per call according to the duration. IntraLATA
calls are not eligible for term discounts. Calls are billed in six (6) second increments, with an
eighteen (18) second call minimum.

DIRECTORY LISTING SERVICE

20.8.1 Service Description

The Company will provide a listing for each Intelenet Customer's main billing telephone number in
the directory(ies) published by the dominant Local Exchange Carrier in the area. At the
Customer's option, the company will arrange for additional listings at an additional charge.

OPERATOR SERVICES

20.9.1 Service Description

Operator handled services and directory assistance are provided to Customers and users of
Company provided Intelenet services.

Local exchange, IntraLATA, and InterLATA calls can be placed on an operator assisted basis.
Usage charges for operator assisted calls are defined in Section 20.6. Busy Line Verification and
Interrupt or Directory Assistance charges apply in addition to any applicable operator assistance
charges.

Customers and Users of the Company's calling services (excluding Toll Free services), may
obtain directory assistance in determining telephone numbers within the state by calling the
directory assistance operator.

20.10 RATES AND CHARGES

20.10.1 Non-recurring and monthly rates apply as follows:

A. Single-Line Service

Non- Monthly
Recurring Recurring Minimum  Maximum
Measured Line $50.05 $15.42 $1.00 $200.00
Optional Features

Call Forward Busy $5.00 $1.00 $.50 $50.00
Call Forward Don't Answer $5.00 $1.00 $.50 $50.00
Call Transfer $5.00 $2.00 $.50 $50.00
Caller Waiting | Cancel Call Waiting $5.00 $3.00 $.50 $50.00
Caller ID Number $5.00 $5.00 $.50 $50.00
Distinctive Ringing
One Dependent Number $5.00 $4.00 $.50 $50.00
Two Dependent Numbers $5.00 $8.00 $.50 $50.00
Hotline $5.00 $3.00 $.50 $50.00
Long Distance Only Account Codes

Verified $5.00 $10.00 $.50 $50.00

Unverified $5.00 $5.00 $.50 $50.00
Remote Access To Call Forwarding $5.00 $3.00 $.50 $50.00
Selective Call Rejection $5.00 $3.00 $.50 $50.00
Speed Dialing

8 Codes $5.00 $2.00 $.50 $50.00

30 Codes $5.00 $4.00 $.50 $50.00
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Three-Way Conference Calling $5.00 $2.00 $.50 $50.00
Toll Restriction $5.00 $3.00 $.50 $50.00
Feature Pack | $10.00 $4.50 $.50 $50.00
Feature Pack Il $10.00 $9.50 $1.00 $100.00
D. Intelenet Full Service T-I
Non- Monthly
Recurring Recurring Minimum  Maximum
12 Multi-Use Channels ICB ICB $1.00 $3500.00
16 Multi-Use Channels ICB ICB $1.00 $4200.00
20 Multi-Use Channels ICB ICB $1.00 $4900.00
24 Multi-Use Channels ICB ICB $1.00 $5600.00
Block of 20 DID Numbers $371.95 $3.46 $.50 $50.00
Block of 100 DID Numbers $371.95 $17.32 $1.00 $100.00

E. Local Calling Service
Initial Three Minutes Each Additional Minute

Days $.0760 $.0124
Evenings $.0456 $.0074
Nights/Weekends/Holidays $.0266 $.0043

F. IntraLATA Toll Service
Rate Per Minute
Switched $.06
Dedicated $.05

ATTACHMENT A — RATE SCHEDULE
Subsection for rates in the Grandfathered Services Section (VIII, Subsection A)

Effective on or after October 1, 2016, MClmetro Access Transmission Services Corp. d/b/a Verizon Access
Transmission Services will no longer offer the following Operator Services features in the United States and
internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call
services.

Local Exchange Service

LOCAL LINE
Non-Recurring Charges
Verizon Area Rochester LATA
Line Connection Charge (per line) $15.00 $15.00
Account Setup (per account) $56.00 $0.00
Account Changes Moves, Changes, Additions (per change) $56.00 $50.89
Account Changes (per billing record change) $35.90 $17.83
PIC-2 Change (per line) $1.49 $1.49
Line Restoral Charge $20.00 $20.00
Suspension of Service Restoral Charge $79.00 $34.10

Order Expedite Charge $25.00 $25.00
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Due Date Charge $10.00 $10.00

Non-Recurring Optional Feature Charge:

Verizon Area Rochester LATA
Call Waiting/Cancel Call Waiting $5.00 $5.00
Calling Number Delivery $0.00 $0.00
Caller ID-Number $5.00 $5.00
Caller ID with Name and Number $5.00 $5.00
Call Transfer or 3 Way Conference Calling (mutually exclusive) $5.00 $5.00
Call Forward - Busy $5.00 $5.00
Call Forward - No Answer $5.00 $5.00
Speed Dialing - 8 $5.00 $5.00
Speed Dialing - 30 $5.00 $5.00
Toll Restriction $5.00 $5.00
Selective Call Screening $35.90 $35.90
Calling Number Delivery Blocking (Complete) $0.00 $0.00
Distinctive Ring $5.00 $5.00
Non-Recurring Charge for Feature Package One
Verizon Area Rochester LATA
Includes Standard Features plus the following Optional Features: $10.00 $10.00

Call Transfer or 3 Way Conference Calling (mutually exclusive
Call Forward - Busy; Call Forward - No Answer; Speed Dialing — 8

Non Recurring Charge for Feature Package Two

Includes Standard Features, Feature Package One and the following $10.00 $10.00
Optional Features:

Speed Dialing - 8 or Speed Dialing - 30 (mutually exclusive)

Toll Restriction

Monthly Recurring Optional Features

Verizon Area Rochester LATA

Call Waiting/Cancel Call Waiting $3.00 $3.00
Calling Number Delivery $8.50 N/A
Caller ID-Number $5.00 $5.00
Caller ID with Name and Number $5.00 $5.00
Call Transfer or 3 Way Conference Calling (mutually exclusive) $2.00 $2.00
Call Forward - Busy $1.00 $1.00
Call Forward - No Answer $1.00 $1.00
Speed Dialing - 8 $2.00 $2.00
Speed Dialing - 30 $4.00 $4.00
Toll Restriction $3.00 $3.00
Interim Local Number Portability ICB ICB
Selective Call Screening $5.25 N/A
Call Trace $0.00 N/A
Calling Number Delivery Blocking (Complete) $0.00 $0.00
Remote Call Forwarding (per path line) $20.00 $20.00

Monthly Recurring Charge for Feature Package One

Includes Standard Features plus the following Optional Features: $4.50
Call Transfer or 3 Way Conference Calling (mutually exclusive;

Call Forward - Busy;

Call Forward - No Answer;

Speed Dialing — 8
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Monthly Recurring Charge for Feature Package Two

Includes Standard Features, Feature Package One and the following $9.50
Optional Features:

Speed Dialing - 8 or Speed Dialing - 30 (mutually exclusive);

Toll Restriction

Monthly Recurring Line Charges
Local Line - Line Charge (per line)

Verizon Area Rochester LATA
Plan 1:
Per Minute/Per Call Option $23.00 $14.00
Flat with Cap - Line $61.00 $54.00
Plan 2:
Per Minute/Per Call Option
a) for1-3lines $14.00
b) for 4 or more lines $14.00
Flat Rate Option
a) for1-3lines $52.00
b) for 4 or more lines $52.00

LOCAL TRUNK-BASIC*

*  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One Way Inbound, or
Two Way analog trunks is no longer available to new or existing customers. EXxisting customers can no
longer add circuits, make changes to or move existing service.

Non-Recurring Charges

Verizon Area Rochester LATA
Line Connection (per Trunk) $20.00 $21.00
Account Setup (per account) $56.00 $0.00
Account Changes (Moves, Changes, Additions) (per change) $56.00 $50.89
Account Changes (Per Billing Record Change) $35.90 $17.83
PIC-2 Change (per line) $1.49 $1.49
Line Restoral Charge $20.00 $34.10
Suspension of Service Restoral Charge $79.00 $34.10
Order Expedite Charge (per line or per trunk) $25.00 $25.00
Due Date Charge (per occurrence) $10.00 $10.00
T-1 Order Expedite (per T-1) $600.00 $600.00
T-1 Installation Charge (per T-1) $200.00 $200.00
Non-Recurring Optional Feature Charges
Verizon Area Rochester LATA
Calling Number Delivery Blocking (Complete) $0.00 $0.00
Selective Call Screening $35.90 N/A
Monthly Recurring Charges
Verizon Area Rochester LATA
Local Trunk - Basic Charge (per Trunk) $17.59 $13.80
Flat with Cap - Trunks $139.00 $112.50

Monthly Recurring Optional Feature Charge

Verizon Area Rochester LATA
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Digital Interface $0.00 $0.00
Calling Number Delivery Blocking (Complete) $0.00 $0.00
Interim Local Number Portability $0.00 ICB
Selective Call Screening $5.25 N/A

LOCAL TRUNK-DID*

*  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One Way Inbound, or
Two Way and Direct Inward Dialing (DID) analog trunks is no longer available to new or existing customers.
Existing customers can no longer add circuits, make changes to or move existing service.

Non-Recurring Charges

Verizon Area Rochester Area
Order Expedite Charge (per line or per trunk) $25.00 $25.00
T-1 Order Expedite (per T-1) 600.00 $600.00
Monthly Recurring Charges
Verizon Area Rochester Area
Local Trunk - DID Charge (per Trunk)
Digital $144.00 $117.00
Analog* $144.00 $117.50

*  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One Way Inbound, or
Two Way and Direct Inward Dialing (DID) analog trunks is no longer available to new or existing customers.
Existing customers can no longer add circuits, make changes to or move existing service.

Optional Features

Verizon Area Rochester Area
Call Blocking $0.00 $0.00
Interim Local Number Portability $0.00 ICB
Digital Interface $0.00 $0.00
Remote Call Forwarding (per path line) $20.00 $20.00
Overflow Routing $20.00 $20.00

Per Minute Usage Rate

Peak
1st Minute Add'l Minutes
Verizon Area $0.054 $0.013
Rochester Area $0.038 $0.022

Off Peak
1st Minute Add'l Minutes
Verizon Area $0.033 $0.008
Rochester Area $0.022 $0.014
Per Call
Verizon Area $0.10

Rochester Area $0.11

Flat with Cap - Lines Add’l| Minute Rate

$0.020

Flat with Cap - Trunks Add’| Minute Rate
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$0.020

LOCAL TRUNK - 2 WAY DIRECT*

*  Effective June 1, 2011, installation of new circuits for 2 Way Direct analog trunks is no longer available to new
or existing customers. Existing customers can no longer add circuits, make changes to or move existing
service.

Non-Recurring Charges

Verizon Area Rochester LATA

Initial Block of 20 DID Numbers: $5.00 $0.00
Add’l Block of 20 DID Numbers (up to 1000): $5.00 $0.00
Line Connection Charge (per trunk)

Analog:* $20.00 $21.00

Digital: $20.00 $21.00
Account Setup (per account): $56.00 $0.00
Account Changes (moves, changes, additions) (per change): $56.00 $50.89
Account Changes (per billing record change): $35.90 $17.83
Line Restoral Charge (per Trunk): $20.00 $34.10
Suspension of Service Restoral Charge (per Trunk): $79.00 $34.10
Selective Call Screening: $35.90 N/A
Order Expedite Charge (per line or per trunk) $25.00 $25.00
Due Date Charge (per occurrence) $10.00 $10.00
T-1 Order Expedite Charge (per T-1) $600.00 $600.00
T-1 Installation Charge (per T-1) $200.00 $200.00

*  Effective June 1, 2011, installation of new circuits for 2 Way Direct analog trunks is no longer available to new
or existing customers. Existing customers can no longer add circuits, make changes to or move existing
service.

Monthly Recurring Charges

Verizon Area Rochester LATA

Local Trunk - 2 Way Direct (per trunk)
Flat with Cap-Trunks: $144.00 $117.50
Per Minute Option

Analog:* $64.09 $40.80

Digital: $40.37 $40.80
Per Call Option

Analog:* $64.09 $40.80

Digital: $40.37 $40.80
DID number charge
(per each block of 20 numbers): $3.46 $2.80
(per block of 1000 numbers after an initial purchase of
2000 numbers in a Metropolitan Statistical Area
(MSA) from a single Company switch): $2,000.00 $2,000.00
Rates for a volume of numbers greater than 1000: ICB ICB

*  Effective June 1, 2011, installation of new circuits for 2 Way Direct analog trunks is no longer available to new
or existing customers. Existing customers can no longer add circuits, make changes to or move existing
service.

Optional Features
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Calling Number Delivery Blocking (Complete):
Interim Local Number Portability:

Selective Call Screening:

Remote Call Forwarding (per each path line)
Overflow Routing

Digital T-1 Service Credit Per Trunk

Local Trunk-DID/Per Call and Per Minute 2 Way Direct (Digital):

Digital T-1 Credit Program

Local Trunk-DID/Per Call and Per Minute 2 Way Direct (Digital):

LOCAL ISDN-PRI

Non-Recurring Charges

Service Reconfiguration

Local ISDN-PRI T-1 Installation (Per T-1)

Account Set Up (Per account)

Account Changes (additions, changes, moves) (Per change)
Account Changes (Per billing record change)

Line Restoral Charge (per trunk)

Suspension of Service Restoral Charge (Per trunk)
Call-By-Call Service

Calling Number Delivery

Feature Package 1

T-1 Order Expedite Charge (per T-1)

Due Date Change (per occurrence)

Monthly Recurring Charges (Per T-1)

Local ISDN-PRI Flat with Cap - Trunks Option
Local ISDN-PRI Per Minute & Per Call Options

Call-by-Call Service
Calling Number Delivery
Calling Number Delivery
Remote Call Forwarding
Overflow Routing

Per Minute Data Usage Rate: $0.032

Foreign Exchange (FX) Service for Local ISDN-PRI

Non-Recurring Charges
T-1 Order Expedite Charge (per line or per trunk)
T-1 Order Expedite Charge (per T-1)

Optional Features:
Vanity Numbers are available at the charges specified.

Verizon Area

Effective October 1, 2018

Rochester LATA

$0.00
$0.00
$5.25
$20.00
$20.00

Verizon Area

$0.00
ICB
N/A
$20.00
$20.00

Rochester LATA

$10.00

Verizon Area

N/A

Rochester LATA

$10.00

Verizon Area

N/A

Rochester Area

$200.00
$1,125.00
$56.00
$56.00
$35.90
$79.00
$79.00
$200.00
$125.00
$250.00
$600.00
$10.00

Verizon Area

$55.00
$200.00
$0.00
$50.89
$17.83
$20.00
$34.10
$75.00
$75.00
$100.00
$600.00
$10.00

Rochester Area

$4,100.00
$900.00

$10.00
$150.00
$150.00
$20.00
$20.00

Verizon Area Only

$25.00
$600.00

$1,465.00
$525.00

$50.00
$50.00
$50.00
$20.00
$20.00
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FEX Service Term Plan

Discounts: Customer will receive the following discounts applied to Eligible Volume charges and usage.

Term Commitment/Discount

Volume Commitment 1 year 2 years 3 years 4 years 5 years
$100 /month 0.0% 3.0% 6.0% 9.0% 12.0%
250 /month 0.0 3.0 6.0 9.0 12.0
500 /month 0.0 3.0 6.0 9.0 12.0
1,000 /month 5.0 8.0 11.0 14.0 17.0
2,000 /month 5.0 8.0 11.0 14.0 17.0
3,000 /month 5.0 8.0 11.0 14.0 17.0
4,000 /month 5.0 8.0 11.0 14.0 17.0
5,000 /month 7.0 10.0 13.0 16.0 19.0
7,000 /month 7.0 10.0 13.0 16.0 19.0
120,000 /annual 9.0 12.0 15.0 18.0 21.0
180,000 /annual 9.0 12.0 15.0 18.0 21.0
300,000 /annual 11.0 14.0 17.0 20.0 23.0
600,000 /annual 13.0 16.0 19.0 22.0 25.0
900,000 /annual 16.0 19.0 22.0 25.0 25.0
1.2M /annual 19.0 22.0 25.0 25.0 25.0
1.8M /annual 22.0 25.0 25.0 25.0 25.0
2.4M /annual 25.0 25.0 25.0 25.0 25.0

LD and Local Online Calling Plan

Verizon Area Rochester Area

Non-Recurring Charges

Local Line (Per Line): $50.00 N/A
Local Trunk-Basic, Local Trunk-DID or

Local Trunk-2 Way Direct (Per Trunk): $50.00

Local ISDN-PRI (Per T-1): $1,000.00

Monthly Recurring Charges (per line or per trunk)

Verizon Area Rochester Area

Offering A $35.00
Offering B $55.00
Offering C $49.00
Offering D $69.00

Agent Program

Verizon Area Rochester Area
N/A
Optional Feature Package Monthly Recurring Charge: $10.00

Business Advantage Program

Verizon Area Rochester Area

N/A
Monthly Charges:
Local Line $40.00
Feature Package 1 $3.50
Feature Package 2 $6.50



MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

Effective October 1, 2018

Local and Long Distance-Line Solution Program

Verizon Area Rochester Area
N/A
Monthly Recurring Charges:
Offering: Unlimited $60.00
Feature Package 1 $3.50
Feature Package 2 $6.50
Remote Access to Call Forwarding $7.00

Local and Long Distance Service Plus Plan/Local and Long Distance Service -Trunk Solution/Local and Long
Distance Service Line Solution Il

Verizon Area Rochester Area
Monthly Recurring Charges:
Feature Package 1 $3.50 $3.50
Feature Package 2 $6.50 $6.50
DID Numbers (per each block of 20 Numbers) $6.25 $6.25
Remote Access to Call Forwarding $7.00 N/A
Monthly Recurring Charge (per line or per trunk, or T-1)
Offering
A Verizon Area Rochester LATA
Plan 1 $82.50 $77.00
Plan2 a) 1-3lines $66.00
b) 4 or more lines (rate applies to all lines) $66.00
B $65.00 $65.00
C $1,540 $1,560
Local Plus Program
Verizon Area Rochester LATA
Monthly Charges
Local Line (per line)
Plan 1: $54.00 $54.00
Plan 2: a) 1-3lines $54.00
b) 4 or more lines (rate applies to all lines) $54.00
Local Trunks (Basic, DID and $50.50 $50.50
2 Way Direct) (per trunk)
Local Trunks (Basic, DID and $895.00 $895.00
2 Way Direct) (per T-1)
Local ISDN-PRI (per T-1) $895.00 $895.00
Feature Package 1 $3.50 $3.50
Feature Package 2 $6.50 $6.50
Remote Access to Call Forwarding $7.00 N/A
Local Nationwide One Program
Verizon Area Rochester LATA

Local Trunk Basic, Local Trunk DID, Local Trunk 2 Way Direct
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Metered Plan $201.40 $181.96
Flat Plan $556.40 $536.95
Local ISDN-PRI

Metered Plan $223.48 $214.60
Flat Plan $578.48 $569.60
Metered Plan Usage Charges

1st Minute $0.0158 $0.0158
Each Additional Minute $0.0095 $0.0095

Verizon Business Services | Versatile T1

Verizon Area Rochester LATA
Monthly Recurring Charges N/A
Package A $675.00
Package B $775.00
Package C $970.00
DID Blocks
(blocks of 20) $6.25
Local T1/PRI Lit Building Plan
Verizon Area Rochester LATA
Monthly Recurring Charge $595.00 N/A

LD Voice Package

Agreement Term MRC

One Year $725.00
Two Years $685.00
Three Years $650.00

Overage Rate: $0.05 per-minute

ATTACHMENT A — RATE SCHEDULE
Subsection for rates in the Grandfathered Services Section (VIII, Subsection B)

Effective on or after October 1, 2016, MClmetro Access Transmission Services Corp. d/b/a Verizon Access
Transmission Services will no longer offer the following Operator Services features in the United States and
internationally: Busy Line Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call
services.

4. Home Advantage Easy Plan

A. Per Minute Rate Schedule

Per Minute Rate*
$0.1390
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* There is no monthly recurring charge.

5. Operator Services

A. Per Minute Rate Schedule

1. Option A

Mileage

Day
1st Add'l
Min. Min.

0- 18
19- 44
45- 65
66 - 104

105 - 164
165 +

Customer Dialed Calling Card

$.2700 $.1700

.2900 .1800
.3300 .1900
.3400 .2000
.3500 .2100
.3600 .2200

Customer Credit Card
Operator Station
Person-to-Person
Operator Dialed Surcharge

Third Party

Prison Collect w/Controls

2. Option B

Mileage

Day
1st Add'l
Min. Min.

0- 18
19- 44
45- 65
66 - 104

105 - 164
165 +

Customer Dialed Calling Card

$.2700 $.1700

.2900 .1800
.3300 .1900
.3400 .2000
.3500 .2100
.3600 .2200

Customer Credit Card
Operator Station
Person-to-Person
Operator Dialed Surcharge

Third Party

Prison Collect w/Controls

6. Directory Assistance Service

Charge per call to Directory Assistance

7. OnLine Card Service

Evening

1st Add'l
$.2700 $.1700
.2900 .1800
.3300 .1900
.3400 .2000
.3500 .2100
.3600 .2200
Per Call Charges
$ .60

.60

1.50

3.75

.75

1.50

1.58
Evening

1st Add'l
Min. Min.

$.2200 $.1300
.2300 .1500
.2600 .1600
.2700 .1700
.2800 .1800
.2900 .1900

Night/Weekend

1st Add'l

$.2700 $.1700
.2900 .1800
.3300 .1900
.3400 .2000
.3500 .2100
.3600 .2200

Night/Weekend
1st Add'l

Min. Min.
$.1700 $.1100

.1800 .1200
.2100 .1300
.2100 .1400
.2200 .1500
.2300 .1600

Per Call Charges

$ .60
.60
1.50
3.75
.75
1.50
1.58

Residential Business

$0.65

$1.40

Effective October 1, 2018
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A. Residential OnLine Rate Schedule

1. Per Minute Rates ($)

Time of Day
Peak
Off-Peak

Rate Per Minute
$0.30
0.30

B. Commercial OnLine Rate Schedule

1. Per Minute Rates ($)

Time of Day
Peak
Off-Peak

2. Per Call Surcharge:

Rate Per Minute
$0.30
0.30

$0.65

3. Commercial Volume Discount

Usage Level

Percent Discount

$ 25.00-$% 249.99 8.70%
$ 250.00 - $2499.99  13.04%

$2500.00 +

21.74%

C. Stand Alone OnLine Rate Schedule

1. Per Minute Rates ($)

Time of Day
Peak
Off-Peak

2. Per Call Surcharge:

Rate Per Minute
$0.30
$0.30

$0.65

3. Commercial Volume Discount

Usage Level

Percent Discount

$ 25.00-% 249.99 8.70%
$ 250.00 - $2499.99  13.04%

$2500.00 +

21.74%

D. Operator Assisted OnLine Rate Schedule

Effective October 1, 2018

1. The following rates and charges will apply to calls which default to a live operator.

(a) Per Minute Rates ($)

Time of Day
Peak
Off-Peak

————— Rate Per Minute -----
Residential CommercialStand Alone

$0.25 $0.25 $0.25
$0.25 $0.25 $0.25

(b) Per Call Surcharge

The following surcharge is in addition to the per minute rates above.

Per Call Surcharge $0.50
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2. If a customer chooses to access an Operator to place a call, the call will be billed at Dial USA rates as
provided in the Current Rates and Charges Schedule (MTS Services).

(a) Per Call Surcharge
The following surcharges will apply in addition to per minute rates.

Per Call Surcharge
Station-to-Station  $1.50
Person-to-Person  $3.50

E. SCHEDULE C OnLine Rate Schedule

1. Per Minute Rates ($)

Usage Level Peak Off-Peak
$ 2,500-$10,000.99 $0.180 $0.130
$10,001-$25,000.99 0.170 0.130
$25,001 + 0.165 0.130

2. Minimum Usage Per Month
There is a minimum usage per account of $2,500 per month. New accounts will be given a 90-day
ramp up period to reach this usage minimum.

3. Per Call Surcharge: $.65

8. WorldCom Calling Card

A. Direct Dial Rate Schedule

1. Per Minute Rate Schedule applying to all Time Periods

Per Minute Rate:  $.3000

2. Per Call Surcharge

() For direct dial calls, a per call surcharge will apply in addition to the per minute rate found in (1)
above.

Per Call Surcharge: $0.40

(b) The following per call surcharge is in addition to the per minute rate found in (1) above and will
apply to calls which default to a live operator only.

Per call Surcharge: $0.65
3. Operator Assisted Rate Schedule

This calling card schedule applies to all customers who place a call with the assistance of an
operator.

Per Minute Rate Schedule applying to all Time Periods:

Mileage Business Day Evening Night/Weekend
1st Add'l 1st Add'l 1st Add'l

0- 18 $.2189 $.1089 $.1693 $.0941 $.1642 $.0817
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19- 44 .2189 .1089 1693  .0941 1642 .0817
45- 65 .2886 .1692 2150 .1265 1819 .1066
66 — 104 3284 .1811 .2463 .1359 2132 1254
105 -164 3383 .1990 2537 .1493 2132 1254
165 - 999 .3500 .2040 .2625 .1524 2221 .1286
1000 + 3632 .2090 2723 1567 .2289 1317

9. Homebound 800 Service

A. Per Minute Rate Schedule

Peak Off-Peak
$0.2000 $0.2000

10. Performance 2000 Services

A. Per Minute Rate Schedule

Level I Mileage Bands Peak Off-Peak
One Plus All $.2067 $.1733
800:

Shared All $.2632 $.1842
Calling Card  All $.2500 $.2500
Level II:

One Plus All $.2067 $.1733
800:

Shared All $.2509 $.1756

Dedicated All $.1933 $.1733
Calling Card  All $.2500 $.2500
WATS All $.1867 $.1680
Level lll:

One Plus All $.2067 $.1733
800:

Shared All $.2632 $.1842

Dedicated All $.2028 $.1818
Calling Card  All $.2500 $.2500
WATS All $.1833 $.1680

B. Per Call Surcharge $0.25 Per Call

11. Performance 4000 Service

A. Per Minute Rate Schedules

1. Switched Per Minute Rates**

Monthto 12 Month 24/36 Month

Month Term Term
Outbound $.1574 $.1521 $.1469
Inbound $.1678 $.1521 $.1469

2. Dedicated Per Minute Rates**
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Monthto 12 Month 24/36 Month

Month Term Term
Outbound $.1364 $.1311 $.1259
Inbound $.1469 $.1311 $.1259

**  Performance 4000 Levels IlI, IV, V, VI, and VII Customers will receive a 5% discount
off the rates listed in (1) and (2) above.

B. Calling Card Service

1. Direct Dial Rate Schedule

a) Per Minute Rates applying to all time periods and Levels:

Month to Month Rate: $.2500
1,2 or 3 Yr Term Plan Rate: $.2500

b) Per Call Surcharge: $.2500

12. WorldOne Service

A. Per Minute Rate Schedules

1. Switched Per Minute Rates

Monthto 12 Month 24/36 Month

Month Term Term
Outbound $.1500 $.1450 $.1400
Inbound $.1600 $.1450 $.1400

2. Dedicated Per Minute Rates

Monthto 12 Month 24/36 Month

Month Term Term
Outbound $.1300 $.1250 $.1200
Inbound $.1400 $.1250 $.1200

13. RESERVED FOR FUTURE USE

14. "The Answer" Service

A. Per Minute Rate Schedules

"The Answer" | "The Answer" lll
Peak Off Peak Peak Off Peak
$.2161 $.1729 $.2322 $.1858

"The Answer" I "The Answer" IV
Peak Off Peak Peak Off Peak
$.1562 $.1250 $.1519 $.1216

15. EasyAnswer Service

A. Switched Per Minute Rates
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Peak/Off-Peak
Outbound $.1613
Inbound $.1720

B. Dedicated Per Minute Rates

Peak/Off-Peak
Outbound $.1398
Inbound $.1506
16. Phone Pass

A. One-Time Purchase

Purchase Volume Rate per Unit
$ 250- 2,499 $0.2700
2,500- 4,999 0.2550
5,000 - 9,999 0.2400
10,000 - 14,999 0.2250
15,000 - 24,999 0.2150
25,000 - 49,999 0.2000
50,000 - 99,999 0.1900
100,000 - 199,999 0.1750
200,000 - 299,999 0.1650
300,000 + 0.1600

B. 1-Year Term Monthly Commitment

Purchase Volume Rate per Unit
$ 2,500- 4,999 $0.2400
5,000 - 9,999 0.2250
10,000 - 14,999 0.2150
15,000 - 24,999 0.2000
25,000 - 49,999 0.1900
50,000 - 99,999 0.1750
100,000 - 199,999 0.1650
200,000 - 299,999 0.1600
300,000 + 0.1550

C. 2-Year Term Monthly Commitment

Purchase Volume Rate per Unit
$ 2,500- 4,999 $0.2300
5,000 - 9,999 0.2150
10,000 - 14,999 0.2000
15,000 - 24,999 0.1900
25,000 - 49,999 0.1750
50,000 - 99,999 0.1650
100,000 - 199,999 0.1600
200,000 - 299,999 0.1550
300,000 + 0.1500

D. Retail Rate

Purchase Volume Rate per Unit

$1 - 250 $0.4000

E. Option A - Generic Cards




Purchase Volume
$ 250- 2,499
2,500 - 4,999
5,000 - 9,999
10,000 - 14,999
15,000 - 24,999
25,000 - 49,999
50,000 - 99,999
100,000 - 199,999
200,000 - 299,999

300,000 +

Retail Rate

$0.4000
0.4000
0.4000
0.3500
0.3300
0.3000
0.2700
0.2500
0.2200
0.2000

17. Total Solution GoldK Service

A) Outbound Calling Service

1)

2)

IntraLATA Usage

(a) Shared - Per Minute Rates

(b)

Usage

Per Month
$0-$249
$250-$999
$1,000-$2,499
$2,500-$4,999
$5,000-$9,999
$10,000-$19,999
$20,000+

Off-Peak Shared Discount:

Dedicated - Per Minute Rates

Usage

Per Month
$0-$249
$250-$999
$1,000-$2,499
$2,500-%$4,999
$5,000-$9,999
$10,000-$19,999
$20,000+

InterLATA Usage

(a) Shared - Per Minute Rates

Usage

Per Month
$0-$249
$250-$999
$1,000-%$2,499
$2,500-$4,999
$5,000-$9,999
$10,000-$19,999
$20,000+

Month

to Month 1 Year 2 Year
$0.1050  $0.1000 $0.0950
$0.0850  $0.0800 $0.0750
$0.0800  $0.0750 $0.0725
$0.0775  $0.0725 $0.0700
$0.0750  $0.0725 $0.0700
$0.0750  $0.0725 $0.0700
$0.0750 $0.0725 $0.0700

10%

Month

to Month 1 Year 2 Year
$0.1050 $0.1250 $0.1200
$0.0850  $0.0800 $0.0750
$0.0800  $0.1225 $0.1175
$0.0775  $0.1200 $0.1150
$0.0750  $0.1175 $0.1125
$0.0750 $0.1150 $0.1100
$0.0750 $0.1125 $0.1075
Month

to Month 1 Year 2 Year
$0.1400  $0.1350 $0.1300
$0.1350  $0.1300 $0.1250
$0.1300 $0.1250 $0.1200
$0.1300 $0.1250 $0.1200
$0.1300 $0.1250 $0.1200
$0.1300 $0.1250 $0.1200
$0.1300 $0.1250 $0.1200
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(b) Dedicated - Per Minute Rates

Usage

Per Month
$0-$249
$250-$999
$1,000-$2,499
$2,500-$4,999
$5,000-$9,999
$10,000-$19,999
$20,000+

B) Inbound Calling Service

1) Shared - Per Minute Rates

Usage

Per Month
$0-$249
$250-$999
$1,000-$2,499
$2,500-$4,999
$5,000-$9,999
$10,000-$19,999
$20,000 +

2) Dedicated - Per Minute Rates

Usage

Per Month
$0-$249
$250-$999
$1,000-$2,499
$2,500-%$4,999
$5,000-$9,999
$10,000-$19,999
$20,000 +

18. Total Solution Series 100K Service

A) Discounts — Outbound

1) IntraLATA Usage

(&) Shared

Monthly
Commitment
Level

$0

$ 250

$ 500

$ 1,000

$ 2,500

Month

to Month 1 Year 2 Year
$0.1300 $0.1250 $0.1200
$0.1300 $0.1250 $0.1200
$0.1200  $0.1225 $0.1175
$0.1150 $0.1200 $0.1150
$0.1125 $0.1175 $0.1125
$0.1100 $0.1150 $0.1100
$0.1075 $0.1125 $0.1075
Month

to Month 1 Year 2 Year
$0.1500 $0.1350 $0.1300
$0.1450  $0.1300 $0.1250
$0.1400 $0.1250 $0.1200
$0.1400 $0.1250 $0.1200
$0.1400 $0.1250 $0.1200
$0.1400 $0.1250 $0.1200
$0.1400 $0.1250 $0.1200
Month

to Month 1 Year 2 Year
$0.1400  $0.1250 $0.1200
$0.1400  $0.1250 $0.1200
$0.1300  $0.1225 $0.1175
$0.1250 $0.1200 $0.1150
$0.1225  $0.1175 $0.1125
$0.1200 $0.1150 $0.1100
$0.1175 $0.1125 $0.1075
Month Term Plan

to

Month 1 Year 2 Year
0.00% N/A N/A
3.00% 7.85% 12.70%
6.00% 10.70% 15.40%
9.00% 13.55% 18.10%
12.00% 16.40% 20.80%
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$ 5,000
$ 10,000
$ 15,000

(b) Dedicated

Monthly
Commitment
Level
$0

$ 250

$ 500

$ 1,000
$ 2,500
$ 5,000
$ 10,000
$ 15,000

2) InterLATA Usage

(a) Shared

Monthly
Commitment
Level
$0

$ 250

$ 500

$ 1,000
$ 2,500
$ 5,000
$ 10,000
$ 15,000

(b) Dedicated

Monthly
Commitment
Level
$0

$ 250

$ 500

$ 1,000
$ 2,500
$ 5,000
$ 10,000
$ 15,000

B) Discounts — Inbound

1) Shared

Monthly
Commitment
Level

$0

15.00% 19.25% 23.50%
18.00% 22.10% 26.20%
21.00% 24.95% 28.90%
Month Term Plan
to
Month 1 Year 2 Year
0.00% N/A N/A
3.00% N/A N/A
6.00% N/A N/A
9.00% 13.55% 18.10%
12.00 16.40% 20.80%
15.00% 19.25% 23.50%
18.00% 22.10% 26.20%
21.00% 24.95% 28.90%
Month Term Plan
to
Month 1 Year 2 Year
0.00% N/A N/A
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
Month Term Plan
to
Month 1 Year 2 Year
0.00% N/A N/A
0.00% N/A N/A
0.00% N/A N/A
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%
0.00% 5.00% 10.00%

Month Term Plan

to

Month 1 Year 2 Year

0.00% N/A N/A
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$ 250 0.00% 11.67% 16.32%
$ 500 0.00% 11.67% 16.32%
$ 1,000 0.00% 11.67% 16.32%
$ 2,500 0.00% 11.67% 16.32%
$ 5,000 0.00% 11.67% 16.32%
$ 10,000 0.00% 11.67% 16.32%
$ 15,000 0.00% 11.67% 16.32%

2) Dedicated

Monthly Month Term Plan
Commitment to

Level Month 1 Year 2 Year
$0 0.00% N/A N/A

$ 250 0.00% N/A N/A

$ 500 0.00% N/A N/A

$ 1,000 0.00% 12.31% 16.92%
$ 2,500 0.00% 12.31% 16.92%
$ 5,000 0.00% 12.31% 16.92%
$ 10,000 0.00% 12.31% 16.92%
$ 15,000 0.00% 12.31% 16.92%

C) Outbound Calling Service

Base Rate

1) IntraLATA Usage Per Minute
Shared $0.0875
Dedicated $0.0875

Off-Peak Discount: 10%

2) InterLATA Usage

Shared $0.1325
Dedicated $0.1200

D) Inbound Calling Service
Shared $0.1425
Dedicated $ 0.1300

E) Toll Free Service Number Charge

Monthly Non-
Recurring Recurring

Shared charge
per Toll Free Service Number $ 10.00 $ 15.00

Dedicated charge
per routing arrangement $40.00 $ 50.00

19. Schools and Libraries Discount Program

A. Services Ineligible for Schools and Libraries Discount

1. Voice Mail Services
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B. Schools and Libraries Discount Matrix

HOW DISADVANTAGED

% of students eligible for

% DISCOUNT LEVEL

national school lunch program

<1
1-19
20-34
35-49
50-74
75-100

21. InteleNet Rate Schedule

(a) Switched Per Minute Rate

Switched Services

(b) Dedicated Per Minute Rate

Dedicated Services

22. Bottom Line Business Il

A) Rates
Outbound
Inbound

Urban Rural
Discount  Discount
20 25
40 50
50 60
60 70
80 80
90 90
Base Rates
$0.1149

Base Rates
$0.0846

$0.1259

$0.1259

Monthly Charge Per Toll-Free No.  $4.00

23. On-Net Service — Voice

A. Usage Rates

Outbound Rates

Origination Type

Local Network Connection
Local Network Connection
Local Network Connection

Dedicated
Dedicated
Dedicated
Switched
Switched/Card
Switched/Card
Card

Card - Per Call Surcharge

Inbound Rates:

Termination Type

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Switched

$0.90

Per-Minute Rate

$0.0776
$0.0776
$0.0876
$0.1029
$0.1029
$0.1129
$0.1436
$0.1436
$0.1536
$0.1536
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Origination Type Termination Type Per-Minute Rate
Local Network Connection Local Network Connection $0.0776
Local Network Connection Dedicated $0.1029
Local Network Connection Switched $0.1436
Switched Local Network Connection $0.0876
Switched Dedicated $0.1129
Switched Switched $0.1536
B. Directory Assistance $2.75 per call

C. Non-Recurring Charges:

Per Order Per Location

Installation $50 $25
Expedite $600 N/A
Cancellation of Order $0 N/A
Service Conversion $50 N/A
Physical Change $50 N/A
Administrative Change $20 N/A

D. Service Fees:
Business Line Terminations: $20.00
Dedicated Terminations: $50.00

E. LD and Local Online Calling Plan

Monthly Recurring Charges:

Offering Monthly Recurring Charge (per line or per trunk)
A $35.00

B $55.00

C $49.00

D $69.00

Benefits:

a. Commencement of Service: Customers will be charged $0.05 per minute for Eligible Intrastate
Service.

b. Eligible Interstate Usage and Companion Intrastate Service Allotments: Customers will
be charged $0.05 per minute.

F. Local and Long Distance Service Plus Plan/Local and Long Distance Service - Trunk Solution/ Local and
Long Distance Service Line Solution Il

Monthly Recurring Charges:

Offering Monthly Recurring Charge (per line, Trunk, T-1 or ISDN-PRI)
Min. Max.

A $00.00 $225.00

B $00.00 $195.00

C $00.00 $4680.00

G. Affinity 1 Program




MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

Effective October 1, 2018

Usage Charges:

Switched: $0.082

Affinity 2 Program

Usage Charges:

Switched: $0.082

On-Net Plus Program

Origination Type: Outbound Termination Type: Outbound 1 Year Term 2 Year Term
Local Network Connection  Local Network Connection $0.0000 $0.0000
Local Network Connection Dedicated $0.0667 $0.0642
Local Network Connection  Switched $0.0667 $0.0642
Dedicated Local Network Connection $0.0809 $0.0779
Dedicated Dedicated or Switched $0.0809 $0.0779
Switched / Card Local Network Connection $0.1098 $0.1060
Switched / Card Dedicated $0.1098 $0.1060
Switched / Card Switched $0.1098 $0.1060
Origination Type: Inbound Termination Type: Inbound 1 Year Term 2 Year Term
Local Network Connection Local Network Connection $0.0667 $0.0642
Local Network Connection Dedicated $0.0809 $0.0779
Local Network Connection  Switched $0.1098 $0.1060
Switched / Card Local Network Connection $0.0667 $0.0642
Switched / Card Dedicated $0.0809 $0.0779
Switched / Card Switched $0.1098 $0.1060
Agent Program
Per-Minute Rate:  $0.610
D. Street Plus Voice Service Calling Plan
Switched: $0.0844
Dedicated: $0.0622
Local and Long Distance-Line Solution Program
Monthly Recurring Charges:
Offering Monthly Recurring Charge (unlimited)
Unlimited $60
. Intrastate Plus
Usage Charges Termination Type: Outbound 1 Year 2 Year 3 Year
Term Term Term
Origination Type: Outbound
Local Network Connection Local Network Connection $0.0000 $0.0000 $0.0000
Local Network Connection Dedicated $0.0528 $0.0513 $0.0498
Local Network Connection  Switched $0.0528 $0.0513 $0.0498
Dedicated Local Network Connection $0.0528 $0.0513 $0.0498
Dedicated Dedicated or Switched $0.0528 $0.0513 $0.0498



MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services
New York Local Exchange Services Catalog Schedule No. 1 (Enterprise Non-Current Services)

Switched / Card Local Network Connection $0.0814
Switched / Card Dedicated $0.0814
Switched / Card Switched $0.0814
Origination Type: Inbound Termination Type: Inbound 1 Year
Term
Local Network Connection Local Network Connection $0.0528
Local Network Connection Dedicated $0.0528
Local Network Connection  Switched $0.0814
Switched / Card Local Network Connection $0.0528
Switched / Card Dedicated $0.0528
Switched / Card Switched $0.0814
Intrastate Plus Optional Calling Plan |
Usage Charges
Origination Type: Outbound Termination Type: Outbound 1 Year
Term
Local Network Connection  Local Network Connection $0.0000
Local Network Connection  Dedicated $0.0449
Local Network Connection  Switched $0.0449
Dedicated Local Network Connection $0.0449
Dedicated Dedicated or Switched $0.0449
Switched / Card Local Network Connection $0.0684
Switched / Card Dedicated $0.0684
Switched / Card Switched $0.0684
Origination Type: Inbound Termination Type: Inbound 1 Year
Term
Local Network Connection  Local Network Connection $0.0449
Local Network Connection  Dedicated $0.0449
Local Network Connection  Switched $0.0684
Switched / Card Local Network Connection $0.0449
Switched / Card Dedicated $0.0449
Switched / Card Switched $0.0684

24. Business Solutions

25.

A)

B)

C)

D)

E)

Outbound Rates:

Inbound Rates:

$0.09 per minute

$0.09 per minute

Effective October 1, 2018

$0.0790 $0.0766
$0.0790 $0.0766
$0.0790 $0.0766
2 Year 3 Year
Term Term
$0.0513 $0.0498
$0.0513 $0.0498
$0.0790 $0.0766
$0.0513 $0.0498
$0.0513 $0.0498
$0.0790 $0.0766
2 Year 3 Year
Term Term
$0.0000 $0.0000
$0.0449 $0.0449
$0.0449 $0.0449
$0.0449 $0.0449
$0.0449 $0.0449
$0.0684 $0.0684
$0.0684 $0.0684
$0.0684 $0.0684
2 Year 3 Year
Term Term
$0.0449 $0.0449
$0.0449 $0.0449
$0.0684 $0.0684
$0.0449 $0.0449
$0.0449 $0.0449
$0.0684 $0.0684

Operator Assisted Calling: The charges found in Section 5-6.62 apply to outbound Operator Assisted
calls (excluding collect calls and calls which are billed by a third party) made by customers using switched
access (including Card access).

Directory Assistance: An undiscountable charge per call will be applied to each call requesting Directory
Assistance, subject to the rate and provisions set forth in Section 6-6.1.

Business Solutions Card Access: see A above for rate Card Surcharge: $0.40 per call

Agency Program A

A) 1+, Dedicated Outbound, and Inbound Service: Customers will be charged the following per minute rates
for 1+, dedicated outbound, and inbound intrastate/intraLATA calls.
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Switched Dedicated
Outbound/Inbound: $.0814 $.0599

B) Calling Card: Customers will be charged $.069 per minute for calling card calls. A per call surcharge of
$.75 will apply to all card calls.

26. Verizon Business Services Versatile T1

Dial “1"
Per minute Usage $0.0520
Calling Card

Per minute Usage $0.070
Per Call Surcharge $0.75



