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     EIGHTH REVISION 
 
 
 
 
 
MCImetro ACCESS TRANSMISSION SERVICES CORP. 
d/b/a VERIZON ACCESS TRANSMISSION SERVICES 
 
Pennsylvania Local Exchange Services Catalog Schedule No. 1  
(Enterprise Non-Current Services) 
 
 
 
 
This Catalog Schedule No. 1 contains certain non-current services pertaining to enterprise business customers (i.e., non-mass 
markets) previously offered in Pennsylvania by MCImetro Access Transmission Services Corp. d/b/a Verizon Access 
Transmission Services which are not set forth in other sections of the Guide.  Unless otherwise indicated, the material below was 
previously described in Pennsylvania P.U.C. Tariff No. 3 of MCImetro Access Transmission Services LLC d/b/a Verizon Access 
Transmission Services.  For ease of reference, where applicable the prior section numbers contained in the prior Pennsylvania 
tariff have been retained.   
 
All of these non-current services are subject to the Terms and Conditions applicable to the other Local Services as set forth in 
the Guide.   
 
Any question regarding this Catalog Schedule, please call 1-888-215-5680. 
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 CHANGE SHEET 
  
 This sheet details the most recent revisions made to this Catalog Schedule. 
 Any questions regarding this Catalog Schedule, please call 1-888-215-5680. 
 
 
Revisions to Local Exchange Services Catalog Schedule No. 1, Effective October 1, 2018 
 
Sections 3.1.2.3.2 and 9.6 
Increase of Local Line flat rate monthly recurring charges (Plan 1 and Plan 2) and Local Plus Program Local Line monthly 
recurring charges (Plan 1 and Plan 2). 
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Effective on or after October 1, 2016, MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission 
Services will no longer offer the following Operator Services features in the United States and internationally: Busy Line 
Verification or Interrupt, Person-to-Person, 3rd Number Billing, and Collect Call services.  
 
3. Service Descriptions  
  
 3.1 Local Exchange Service (Cont'd) 
 
3.1.2 Local Line:  Local Line provides the Customer with a single, voice-grade communications channel.  Each Local Line 
will include a telephone number.  
 
3.1.2.1 Standard Features:  Each  Local Line - Business Customer is provided with the following standard features: 
       
             
     Call Forward- Busy 1/       
     Call Forward-No Answer 1/      
     Call Variable       
     Call Hold 
     Call Park  
Call Pickup (Group Call Pickup or Directed Call Pickup) 
     Call Transfer or 3-Way Conference (Mutually Exclusive) 1/    
     Call Waiting/ Cancel Call Waiting 1/     
     Toll Restriction 1/       
     Conference Six-Way 
     Customer Group Dialing Plan 
     Do Not Disturb 
     Message Waiting 
     Hunting (Circular, Sequential, and Uniformed Distribution)    
     Speed Dial 8 or Speed Dial 30 (Mutually Exclusive) 1/    
     Touchtone 
     Calling Number Delivery Blocking (Selective)    
     ______________ 
1/  Ordered placed on or after January 16, 1999 for new installs, will be charged the applicable rates in section 3.1.2.3.3  
 
3.1.2.2 Optional Features:  A Local Line Customer may order the following optional  
 features, at the rates specified in Section 3.1.2.3.3.   
 
    Calling Number Delivery 1/    
[1/  Beginning January 16, 1999 this feature will no longer be available to new subscribers.] 
    Calling Number Delivery Blocking (Complete)     
    Interim Local Number Portability (ILNP) 
    Selective Call Screening     
    Call Forward-Busy 
    Call Forward-No Answer 
    Call Transfer or 3-Way Conference (Mutually Exclusive) 
    Call Waiting/Cancel Call Waiting 
    Toll Restriction 
    Speed Dial 8 or Speed Dial 30 (Mutually Exclusive)    
    Caller Id-Number  2/       
[2/  Beginning March 1, 2001, this feature will no longer be available to new subscribers.] 
    Caller ID with Name and Number      
    Remote Call Forwarding   4/     
[4/  Customers who subscribe to MCI Local Line Service via UNE-P are not eligible to utilize Remote Call Forwarding (RCF).] 
 
    Feature Package 1  3/  
[3/  Only where facilities are available.] 
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Includes the following Standard Features plus the following optional features: 
    Call Transfer or 3-Way Conference Calling (Mutually Exclusive) 
    Call Forward-Busy 
    Call Forward-No Answer 
    Speed Dial-8 
 
Feature Package 2  3/   
[2/  Beginning March 1, 2001, this feature will no longer be available to new subscribers.] 
[3/  Only where facilities are available.] 
 
Includes the Standard Features and Feature Package 1 plus each of the following: 
    Speed Dial-8 or Speed Dial 30 (Mutually Exclusive) 
    Toll Restriction      
 
3.1.2.3 Local Line Rates and Charges:  A Local Line Customer will be charged applicable Non-Recurring Charges, monthly 
Recurring Charges and Message charges as specified in Sections 3.1.2.3.1,  3.1.2.3.2, and 3.1.2.3.4 respectively. 
 
    3.1.2.3.2 Monthly Recurring Charges 
 
Plan 1  Plan 2 
Local Line -  Line Charge   $11.00  $11.00 
 (per line)(per minute/per call option)    
Flat with Cap-Lines  1/   $42.00  $42.00 
[1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
 
    3.1.2.3.3 Optional Features: 
 
  Monthly  Non  
  Recurring  Recurring   
Calling Number Delivery 2/  $8.00  $0.00  
[2/  Beginning January 16, 1998, this feature will no longer be available to new subscribers.] 
 
     Calling Number Delivery Blocking $0.00  $0.00 
     (per line) 3/      
[3/  The first installation will be offered at no charge.  Victims of domestic violence receiving service from a domestic violence 
program or protected by a court order, social welfare agencies such as women's shelters, health and counseling centers, public 
service hotlines and their staffs shall be offered Calling Number Delivery Blocking (Complete) at no charge.] 
 
     Interim Local Number Portability $0.00/number *   
[*  Rates for a volume of numbers greater than 500 will be provided on an Individual Case Basis. ] 
     Remote Call Forwarding   5/  $20.00  $0.00  
     (per each path line)       
[5/  Customers who subscribe to MCI Local Line Service via UNE-P are not eligible to utilize Remote Call Forwarding (RCF).] 
 
  Monthly  Non  
  Recurring  Recurring   
     Feature Package 1   $4.50  $10.00 
     Feature Package 2   $9.50  $10.00 
     Call Waiting/Cancel Call Waiting $3.00  $5.00 
     Caller ID-Number  4/  $5.00  $5.00  
[4/  Beginning March 1, 2001, this feature will no longer be available to new subscribers.] 
     Caller ID with Name and Number $5.00  $5.00  
     Call Transfer or 3 Way Conference 
     call (Mutually Exclusive)  $2.00  $5.00 
     Call Forward-Busy   $1.00  $5.00 
     Call Forward-No Answer  $1.00  $5.00 
     Speed dialing-8    $2.00  $5.00 
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     Speed dialing-30 (mutually exclusive) $4.00  $5.00 
     Toll Restriction   $3.00  $5.00    
 
 3.1.2.3.4 Usage Rates:  The rates in Section 3.1.4 will apply. 
 
3.1.3 Local Trunk: Local Trunk(s) provide Customer with voice-grade communication channel(s) to the Customer's Private 
Branch Exchange (PBX) or Hybrid Key System. Local Trunks can be provisioned as either analog 1/ or digital and will be 
provided in the following manner: 
[1/  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One Way Inbound, or Two Way 
analog trunks is no longer available to new or existing customers.  Existing customers can no longer add circuits, make changes 
to or move existing service.] 
 
3.1.3.1 Local Trunk-Basic: Local Trunk-  Basic can be used to carry one-way outbound traffic, one-way inbound or two-way 
traffic. 
  
3.1.3.1.2 One-Way Inbound or Two-Way:  Provides the Customer with a single analog 1/ or digital connection which can carry 
one-way inbound or two-way traffic.   
[1/  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One Way Inbound, or Two Way 
analog trunks is no longer available to new or existing customers.  Existing customers can no longer add circuits, make changes 
to or move existing service.] 
 
3.1.3.1.2.1 Features:  The following features are available: 
  
3.1.3.1.2.1.2 Optional Features 
Interim Local Number Portability (ILNP) 
         Selective Call Screening 
         Digital Interface 
     Calling Number Delivery Blocking  
     (Complete)  
         Remote Call Forwarding  
         Overflow Routing   
 
3.1.3.1.3 Local Trunk-Basic Rates and Charges:  A Local Trunk - Basic Customer will be charged applicable Non-Recurring 
Charges, monthly Recurring Charges and usage charges as specified in Sections 3.1.3.1.3.1, 3.1.3.1.3.2 and 3.1.3.1.3.3, 
respectively. 
      
     Optional Features 
 
 Digital Interface - Digital Interface provides a DS-1 digital transmission facility operating at 1.544 Mbps and time 
division multiplexed into 24 channels for the connection of Basic [DID] trunks to the Customer's PBX or Trunk-capable Key 
System.  Digital Interface can be used to carry one-way outbound traffic, one-way inbound or two-way traffic, Direct Inward 
Dialing, or a combination thereof.  Applicable Non-Recurring and Recurring charges can be found in Sections 3.1.3.1.3.1 and 
3.1.3.1.3.2. 
 
     Order Expedite Charge  $25.00 
     (per line or per trunk)      
     T-1 Order Expedite Charge  $600.00 
     (per T-1)       
     Due Date Change   $10.00 
     (per occurance)  
 
     Local T-1 Installation Charge  $200.00 
(per T-1)     
 
 3.1.3.1.3.2 Monthly Recurring Charges 
 
 Local Trunk - Basic Charge  $ 8.13   
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 (per trunk)(per Call/per minute option)   
 Flat with Cap-Trunks  1/   $93.00   
[1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
 
 Optional Features: 
 Calling Number Delivery Blocking  $0.00 
 (Complete) 
 Interim Local Number Portability  $0.00/number*  
[*  Rates for a volume of numbers greater than 500 will be provided on an Individual Case Basis.] 
 Digital Interface Channelization   
 Charge (per channel)  $0.00  
 Remote Call Forwarding  $20.00   
 (per each path line)     
 Overflow Routing  $20.00   
 
 3.1.3.1.3.3 Usage Rates:  The rates in Section 3.1.4 will apply. 
 
3.1.3.2 Local Trunk - Direct Inward Dialing (DID):   Provides the Customer with an single analog or digital connection which 
can carry one-way, inbound traffic.  1/  2/  
[1/  Effective April 1, 2001, analog DID and analog 2 Way Direct service will not be available to new subscribers.] 
[2/  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One Way Inbound, or Two Way 
analog trunks is no longer available to new or existing customers.  Existing customers can no longer add circuits, make changes 
to or move existing service.] 
 
3.1.3.2.1 Direct Inward Dialing Numbers:  Telephone numbers can be obtained in blocks of 20 numbers.  Additional monthly 
charges will apply, as specified in Section 3.1.3.2.2.1 
 
 3.1.3.2.2 Features:  The following features are available:   
 
  3.1.3.2.2.1 Standard Features: There is no charge for the 
    following features.  
 
    Touch Tone 
Hunting (Circular, Sequential, and Uniform Call Distribution) 
 
 3.1.3.2.2.2 Optional Features:  A Local Trunk DID customer may order the following optional features, at the 
rates specified in Section 3.1.3.2.3.2. 
 
   Interim Local Number Portability  
   Remote Call Forwarding  
   Overflow Routing 
 
Digital Interface - Digital Interface provides a DS-1 digital transmission facility operating at 1.544 Mbps and time division 
multiplexed into 24 channels for the connection of Basic [DID] trunks to the Customer's PBX or runk-capable Key System.  Digital 
Interface can be used to carry one-way outbound traffic, one-way inbound or two-way traffic, Direct Inward Dialing, or a 
combination thereof.  Applicable Non-Recurring and Recurring charges can be found in Sections 3.1.3.2.3.1 and 3.1.3.2.3.2. 
 
3.1.3.2.3 Direct Inward Dialing Rates and Charges:   A  Customer who orders a Local Trunk - DID trunk will be charged 
applicable Non-Recurring Charges and monthly Recurring Charges as specified in Sections 3.1.3.2.3.1 and 3.1.3.2.3.2. 
 
      Order Expedite Charge  $25.00 
      (per line or per trunk)     
 
      T-1 Order Expedite Charge  $600.00 
      (per T-1)      
 
      Local T-1 Installation Charge  $200.00 
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      (per T-1)     
 
 3.1.3.2.3.2 Monthly Recurring Charges  
 
          Monthly 
 
      Local Trunk - DID  Charge  $ 98.00 
      (per trunk) 
  
      DID number charge   $  5.60  
      (per block of 20 numbers) 
 
      DID Number Charge  $2,000   
      (Per Block of 1000 numbers after an initial purchase 
      of 2000 numbers in a Metropolitan Statistical Area 
      (MSA) from a single Company switch.)  1/    
[1/  This charge applies to orders placed on or after March 1, 2001.] 
      Interim Local Number Portability $0.00/number*  
[*  Rates for a volume of numbers greater than 500 will be provided on an Individual Case Basis.] 
 
      Remote Call Forwarding  $20.00 
      (per each path line)      
 
      Overflow Routing   $20.00   
 
3.1.3.3 Local Trunk - 2 Way Direct 1/ 
[1/  This service is being filed to become effective on an temporary basis, pursuant to Section 1310 of the Public Utility Code, 66 
Pa. C.S. $1310, pending the outcome of the consolidated Bell Atlantic-Pa., Inc's Formal Complaint proceedings at Docket Nos. 
C-00967717 and R-00973866C0001.] 
 
 Provides the customer with a two-way direct dial digital or analog connection which can carry both inbound and 
outbound traffic and the ability to route a block of numbers to a trunk group, receive outpulsed digits on calls incoming through 
that trunk group and make outgoing calls using the same trunks.  2/  3/  
[2/  Effective April 1, 2001, analog DID and analog 2 Way Direct service will not be available to new subscribers.] 
[3/  Effective June 1, 2011, installation of new circuits for Local Basic One Way Outbound, One Way Inbound, or Two Way 
analog trunks is no longer available to new or existing customers.  Existing customers can no longer add circuits, make changes 
to or move existing service.] 
 
    3.1.3.3.1 2 Way Direct Dialing Numbers 
       
 Telephone numbers can be obtained in blocks of 20 numbers.  Non-Recurring Charges and monthly recurring charges 
will apply, as specified Sections 3.1.3.3.4 and 3.1.3.3.5.  
       
    3.1.3.3.2 2 Way Direct Rates and Charges 
       
 A Customer who orders a Local Trunk will be charged applicable Non-Recurring Charges, monthly Recurring Charges, 
and usage rates as specified in Sections 3.1.3.3.3, 3.1.3.3.4, 3.1.3.3.5 and 3.1.4. 
 
3.1.3.3.3 Features: The following features are available: 
 
 3.1.3.3.3.1 Standard Features: There is no charge for the following features: 
      
 Touchtone 
 Calling Number Delivery Blocking – Selective   
 Hunting (Circular, Sequential, and Uniforn Call Distribution) 
 
 3.1.3.3.3.2 Optional Features:  
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  Monthly  Non  
  Recurring  Recurring   
Interim Local Number Portability $0.00/number* $0.00     [*  Rates for 
volume of numbers greater 
than 500 will be provided on an Individual  
Case Basis.] 
     Calling Number Delivery Blocking  
(Complete)   $0.00  $0.00 
     Remote Call Forwarding  $20.00  $0.00 
     (per each path line)      
     Overflow Routing   $20.00  $0.00 
 
     Order Expedite Charge    $25.00  
     (per line or per trunk)     
     T-1 Order Expedite Charge    $600.00 
     (per T-1)         
     Local T-1 Installation Charge    $200.00 
     (per T-1)         
 
    3.1.3.3.5 Monthly Recurring Charges 
 
          Monthly 
 
     Local Trunk – 2 Way Direct Charge 
     (per trunk) 
 
     Per Minute/Per Call Options   $33.13   
     Flat With Cap - Trunks   1/  $98.00   
[1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
     DID number charge    $  5.60 
     (per block of 20 numbers) 
 
     DID Number Charge   $2,000   
     (Per Block of 1000 numbers after an initial purchase 
     of 2000 numbers in a Metropolitan Statistical Area 
     (MSA) from a single Company switch.)  2/    
[2/  This charge applies to orders placed on or after March 1, 2001.] 
 
3.1.4 Usage Rates:  All Local Exchange Service Customers must order service on a per minute or per call usage basis. 
These rates will apply to all outgoing direct-dialed calls placed to Stations within the caller's local exchange area, as defined 
herein. If the computed charges include a fraction of a cent, the fraction is rounded to the nearest whole cent. 
 
3.1.4.1 Per Call Usage: The following rates will be applied on a per call basis, regardless of the duration of the call. 
 
     Per Call 
     $0.070  
 
3.1.4.2 Per Minute Usage Rate: The following rates will be applied on a per minute basis. Peak rates will apply from 8:00 a.m. 
through 5:00 p.m. Monday Through Friday. Off Peak rates will apply at all other times. 
   
      PEAK    OFF PEAK 
     1st minute  Addl' Minutes 1st minute   Addl' minutes  
     $0.023   $0.023      $0.023  $0.023     
   
 3.1.4.3 Flat with Cap-Lines:  1/  Any customer who exceeds the equivalent of 3,000 minutes multiplied by the 
number of  lines during a billing cycle will be billed for each additional minute at the following rate:  $0.02  
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  [1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
 
3.1.4.4 Flat with Cap-Trunks:   1/  Any customer who exceeds the equivalent of 10,000 minutes multiplied by the number of 
trunks during a billing cycle will be billed for each additional minute at the following rate:   $0.02     
[1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
 
  3.1.5 Local Service Term Plan 1 1/ 2/   
 [1/  Beginning December 6, 1997 the terms and conditions of this program will only be available for those customers 
subscribing to a Special Customer Arrangement as referred to F.C.C. Tariff No. 1 filed MCI Telecommunications Corporation.] 
   [2/  Beginning January 16, 1999, this plan will no longer be available to new subscribers.] 
 
   Customers who subscribe to facilities based Local Exchange Service and enroll in a Local Service 
Term Plan are eligible to receive the discounts described below on specific monthly recurring and usage charges based on the 
customer's term commitment.  The customer must commit to service for a term of either one, two, three, four, or five years.  The 
term of the Local Service Term Plan will commence no earlier than the first of the next billing month in which the customer 
subscribes to the plan.  The customer will receive the following discounts in lieu of all other discounts or promotions on the 
following recurring charges:  Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk - 2 Way Direct, ISDN PRI, DID/2 Way 
Direct Numbering Charges and usage charges.  
 
     Term Commitment   Discount 
     1 Year    10% 
     2 Year    15% 
     3 Year    20% 
     4 Year    20% 
     5 Year    20%  
 
   A plan will automatically renew for an equivalent term unless the customer provides written 
notification to cancel the MCI Local Service Term Plan.  This notice must be received by MCI not more than 30 days prior to the 
expiration of the term plan. 
 
   Cancellation or Discontinuance with Liability:  Discontinuance of all Local Services furnished under 
the Local Service Term Plan prior to the expiration of the committed term constitutes discontinuance of the plan and the 
customer will be billed and required to pay an early termination charge.  The early termination charge will be equal to the 
customers highest billed monthly charges incurred during the length of the term commitment multiplied by the number of months 
remaining in the customer's term plan.  
 
   Cancellation or Discontinuance without Liability: A customer can terminate a term plan without 
liability if the customer enrolls in a new term plan with an expiration date later than the current term plan's expiration date. 
Customers signing a networkMCI One term agreement and integrating their facilities based Local Exchange service can 
terminate their local term plans at any time without penalty. 
 
For Customers that have enrolled in a networkMCI One long distance term plan or Special Customer Arrangement offered by 
MCI Telecommunications Corporation, the customer's term length may be coterminous with the networkMCI One or Special 
Customer Arrangement term of service.  Accordingly, the customer's actual term may be of a shorter duration than the term 
commitment selected above. If the customer selects a term commitment greater than the term of service of the networkMCI One 
or Special Customer Arrangement, the cotermination provision shall not apply.  
 
For those customers who subscribe to a networkMCI One term plan or Special Customer Arrangement, the early termination 
charges associated with that term plan or Special Customer Arrangement will apply in lieu of the charges specified above. In 
addition, customers will be required to repay any credits received as a result of enrolling in the term plan. 
 
   3.1.5.1  Local Exchange Service Term Plan 2 1/ 
[1/  Beginning January 16, 1999, this plan will no longer be available to new subscribers.] 
 
A Customer who subscribes to facilities based, stand alone Local Exchange Service and enrolls in a Local Service Term Plan is 
eligible to receive the discounts described below on specific monthly recurring and usage charges, based on the customer's term 
commitment. The customer may commit to service for a term of one, two, or three years.  Customers may also enroll in a month-
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to-month term.  The term of the Local Service Term Plan will commence no earlier than the first day of the next billing month in 
which the customer subscribes to the plan.  The Customers subscribing to this term plan will receive the following discounts in 
lieu of all other discounts or promotions, unless the promotion specifies otherwise.  The discounts will be applied to the following 
recurring charges:  Local Line, Local Trunk-Basic, DID numbering charges, Local Trunk-DID, Local Trunk - 2 Way Direct, Local 
ISDN -PRI, 2 Way Direct Numbering Charges,  as well as local service usage charges.  
 
     Term Commitment  Discount 
     One Year   5% 
     Two Year   10% 
     Three Year  15% 
 
The following non-recurring installation charges will be waived for the first year of service for all local service term plan 
customers: account setup, account changes (including moves, changes, additions and billing record changes), line connection 
charges (local line, local trunk-basic, local trunk-did, local trunk-2 way direct), direct inward dialing (did) installation telephone 
number charges, did non-recurring installation charges, vanity number non-recurring charge, additional listing non-recurring 
charge, non-listed number non-recurring charge, non-published number non-recurring charges, 2 Way Direct Installation Number 
Charges,  local ISDN/PRI non-recurring charges for Service configuration 1, 2, and 3, optional features and B channel service,  
and Selective Call Screening.  
 
A plan will automatically renew for an equivalent term unless the customer provides written notification to cancel the MCI Local 
Service Term Plan.  This notice must be received by MCI no more than thirty (30) days after the expiration of the term.  
 
Cancellation or Discontinuance with Liability: Discontinuance of all Local Services furnished under the Local Service Term Plan 
prior to the expiration of the committed term constitutes discontinuance of the plan and the customer will be billed and required to 
pay an early termination charge.  The early termination charge will be equal to the customer's highest billed monthly charges 
incurred during the length of the term commitment multiplied by the number of months remaining in the customer's term plan.  
Early termination charges will not apply to customers enrolling in the month-to-month Local Service Term Plan. 
 
 Cancellation or Discontinuance without Liability:  A customer can terminate a term plan without liability if the customer 
enrolls in a new term plan with an expiration date later than the current term plan's expiration date. A customer may terminate 
without penalty at any time and enroll in a networkMCI One term plan. 
 
   3.1.5.2 networkMCI One Term Plan 1/    
[1/  Beginning January 16, 1999, this plan will no longer be available to new subscribers.] 
 
The networkMCI One Term plan is a term plan, in lieu of all other tariffed Local Exchange Service term plans.  Customers who 
subscribe to facilities based Local Exchange Service offered by the company through the networkMCI One Term Plan are 
subject to the terms and conditions set forth in MCI Telecommunications F.C.C. Tariff No. 1, section C-3.4.1.4.2, and this tariff.  
Customers who enroll in this term plan must have their facilities based MCI Local Exchange service usage billed to a single 
networkMCI One invoice. 
 
Customers subscribing to this term plan will receive discounts as set forth in MCI Telecommunications Corporation F.C.C. Tariff 
No. 1, section C-3.4.1.4.2 in lieu of all other discounts or promotions, unless the promotion specifies otherwise.  The discounts 
will be applied to the following recurring charges:  Local Line, Local Trunk-Basic, DID numbering charges, Local Trunk-DID, 
Local Trunk - 2 Way Direct, Local ISDN - PRI,  2  Way Direct Numbering Charges, as well as local service usage charges. 
 
Customers enrolled in Special Customer Arrangements as referred to in F.C.C. Tariff No. 1 filed by MCI Telecommunications 
Corporation are not eligible for the benefits of this term plan. 
 
   3.1.5.3 On-Net Term Plan 
The On-Net Term Plan is a term plan, in lieu of all other tariffed Local Exchange Service term plans. Customers who subscribe to 
facilities based Local Exchange Service offered by the Company through the On-Net Term Plan are subject to the terms and 
conditions set forth in MCI Communications Services, Inc. Tariff F.C.C No. 1, section C-3.464, and this tariff. Customers who 
enroll in this term plan must have their facilities based MCI Local Exchange service usage billed to a single On-Net invoice. 
 
Customers subscribing to this term plan will receive discounts as set forth below, in lieu of all other tariffed term plans. The 
discounts will be applied to the following recurring charges: Local Line Charge, Local Trunk-Basic Charge, Local Trunk-DID 
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Charge, Local Trunk-2 Way Direct Charge, DID/2 Way Direct Number Charges, Local ISDN-PRI Local Service Configuration 
Charge, Local ISDN-PRI B Channel Service Charge, optional features, Local ISDN-PRI optional features, as well as local service 
usage charges. 
 
The Volume Commitment will be determined based upon the Qualifying Volume received by the Company, or any affiliate of the 
Company, from Customer’s facilities based Local Exchange service, as defined in section 3.1.5.4 and the Qualifying Volume of 
Customer’s telecommunications services as defined in MCI Communications Services, Inc. Tariff F.C.C. No. 1, Section C-
3.4641. 
 
Discounts: Customers will receive the following discounts applied to Eligible Volume charges and usage. 
 
     Term Commitment/Discount 
          Volume Commitment  1 year   2 years   3 years   4 years   5 years 
       
          $  100 /month  5.0% 8.0% 11.0% 14.0% 17.0% 
                 250 /month  5.0 8.0 11.0 14.0 17.0 
                 500 /month  5.0 8.0 11.0 14.0 17.0 
            1,000 /month  10.0 13.0 16.0 19.0 22.0 
            2,000 /month  10.0 13.0 16.0 19.0 22.0 
           3,000 /month  10.0 13.0 16.0 19.0 22.0 
            4,000 /month  10.0 13.0 16.0 19.0 22.0 
            5,000 /month  12.0 15.0 18.0 21.0 24.0 
            7,000 /month  12.0 15.0 18.0 21.0 24.0 
           120,000 /annual  14.0 17.0 20.0 23.0 26.0 
           180,000 /annual  14.0 17.0 20.0 23.0 26.0 
           300,000 /annual  16.0 19.0 22.0 25.0 28.0 
           600,000 /annual  18.0 21.0 24.0 27.0 30.0 
    900,000/annual  21.0 24.0 27.0 30.0 30.0 
    1.2M/annual  24.0 27.0 30.0 30.0 30.0 
    1.8M/annual  27.0 30.0 30.0 30.0 30.0 
    2.4M/annual  30.0 30.0 30.0 30.0 30.0 
 
The following non-recurring installation charges will be waived for the length of the customer's committed term for services 
converted from another local exchange carrier to MCImetro Local Services: Account setup; account changes (including moves, 
changes, additions and billing record changes); line connection charges (local line, local trunk-basic, local trunk-DID, local trunk-
2 Way Direct); DID/2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers; Vanity Number Non-Recurring Charges; 
Directory Listings Non-recurring Charges; Local ISDN PRI T-1 Non-Recurring Charge; ISDN PRI Optional Features; Selective 
Call Screening; and Non-Recurring Charges for Optional Features.  New lines, trunks and locations added after the initial service 
install are not eligible the installation waiver except for additional services converted from another local exchange carrier. If the 
customer terminates the On-Net Term Plan prior to expiration of the committed term, the customer will no longer receive the 
benefits of the installation waiver.        
 
   3.1.5.4 Local On-Net Term Plan 
 
The Local On-Net Term Plan is a term plan, in lieu of all other tariffed term plans, available to facilities based standalone local 
exchange service customers. Customers who subscribe to Local On-Net Term Plan are subject to the following conditions: 
 
    Definition of Terms: 
 
Qualifying Volume is the customer's total monthly recurring charges and usage of the following, after the application of 
promotional and other discounts: Local Line Charge, Local Trunk-Basic Charge, Local trunk-DID Charge, Local Trunk-2 Way 
Direct Charge, DID/2 Way Direct Number Charges, Standard and Optional Features, Local ISDN-PRI Local Service 
Configuration Charge, Local ISDN-PRI B Channel Service Charge, and Local ISDN-PRI Optional Features as well as local 
service usage charges. Charges for the following are not included as Qualifying Volume and are not calculated in satisfaction of 
the Local On-Net Term Plan volume commitment: Non-Recurring charges for Local Line, Local Trunk-Basic, Local Trunk-DID, 
Local Trunk-2 Way Direct, and Local ISDN-PRI; non-recurring for Local ISDN-PRI Optional Features; Directory Assistance 
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usage; non-recurring and recurring charges for Directory Listings; Operator Assisted Surcharges (including Busy Line Verification 
and Busy Line Interrupt), and taxes.  
 
Eligible Volume is the customer's total monthly recurring charges and usage of the following, after the application of promotional 
and other discounts: Local Line Charge, Local Trunk-Basic Charge, Local Trunk-DID Charge, Local Trunk-2 Way Direct Charge, 
DID/2 Way Direct Number Charges, Local ISDN-PRI Local Service Configuration Charge, Local ISDN-PRI B Channel Service 
Charge, recurring charges for optional features, recurring charges for Local ISDN-PRI optional features, as well as local service 
usage charges. Charges for the following are not included as Eligible Volume and will not receive Local On-Net Term Plan 
volume discounts: Non-Recurring charges for Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct, and 
Local ISDN-PRI; non-recurring charges for Standard and Optional Features; non-recurring charges for Local ISDN-PRI Optional 
Features; Directory Assistance usage; non-recurring and recurring charges for Directory Listings; Operator Assisted Surcharges 
(including Busy Line Verification and Busy Line Interrupt), and taxes. 
 
Term Commitment and Renewal Options: A customer must commit to service for a term of either one, two, three, four, or five 
years. The term of service will commence no earlier than the first day of the next billing month in which the customer subscribes 
to the plan. A plan will automatically renew for an equivalent term and volume commitment upon expiration of its term unless the 
customer provides written notification to cancel the Local On-Net Term Plan, which must be received by the Company no more 
than 30 days after expiration of the existing term. If the customer cancels the existing term plan within 30 days after expiration of 
the existing term, the customer will receive the discounts for which the customer qualifies during the 30-day period following the 
expiration of the existing term of service. 
 
Volume Commitment: A customer may elect a Local On-Net Term Plan monthly volume commitment of one of the following 
amounts, calculated after the application of promotional and other discounts: $100; $250; $500; $1,000; $2,000; $3,000; $4,000; 
$5,000; $7,000, or an annual volume commitment of one of the following amounts, calculated after the application of promotional 
and other discounts: $120,000; $180,000; $300,000; $600,000; $900,000; $1.2M; $1.8M; $2.4M. The customer's volume 
commitment will be based upon the customer's Qualifying Volume. At any time during the term of service, a customer may elect 
a higher equivalent annualized volume commitment. If a customer so elects, the term of service expiration date will not change. 
The new volume commitment will apply beginning in the following month for monthly commitments and as of the beginning of the 
commitment year in which the new volume commitment is elected for annual commitments. The discounts associated with the 
new commitment volume level apply to charges and usage only from the new election date forward. 
 
Underutilization Charges: If at the end of any year of the 0term of service, a customer fails to satisfy its annual volume 
commitment, the customer must pay the difference between the customer's actual Qualifying Volume in that year and the annual 
volume commitment. If at the end of any month of the term of service, a customer fails to satisfy its monthly volume commitment, 
the customer must pay the difference between the customer's actual Qualifying Volume in that month and the monthly volume 
commitment. 
 
    Early Termination Charges: 
 
Cancellation of Discontinuance without Liability: If: (i) the customer's use of Local Exchange Service under a Local On-Net Term 
Plan equals or exceeds the Customer's equivalent annualized minimum volume commitment or monthly volume commitment and 
(ii) at the time of termination the customer is enrolled in a new Local On-Net Term Plan with a volume commitment which equals 
or exceeds the Customer's existing volume commitment, the customer may terminate service under Term Plan without liability as 
follows:   (i) the customer may terminate service at any time during the last  three months of the term of service if the customer's 
Local On-Net   Term Plan's term commitment is one year: or (ii) the customer may terminate service at any time during the last 
six months of the term of service if the customer's new Local On-Net Term Plan's term commitment is equal to or greater than 
two years. 
 
Cancellation or Discontinuance with Liability: Discontinuance of all services furnished under the Local On-Net Term Plan prior to 
the expiration of the committed term of service constitutes discontinuance of the plan and the customer will be billed and required 
to pay an early termination charge equal to the Underutilization Charge for the year of termination plus 50% of all of each annual 
or monthly volume commitment for each year remaining in the unfulfilled term of service.  Discounts: Customers will receive the 
following discounts applied to Eligible Volume charges and usage. 
 
       Term Commitment/Discount 
    Volume Commitment  1 year 2 years 3 years 4 years 5 years 
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    $  100 /month  0.0% 3.0% 6.0% 9.0% 12.0% 
        250 /month  0.0 3.0 6.0 9.0 12.0 
        500 /month  0.0 3.0 6.0 9.0 12.0 
     1,000 /month  5.0 8.0 11.0 14.0 17.0 
     2,000 /month  5.0 8.0 11.0 14.0 17.0 
    3,000 /month  5.0 8.0 11.0 14.0 17.0 
    4,000 /month  5.0 8.0 11.0 14.0 17.0 
    5,000 /month  7.0 10.0 13.0 16.0 19.0 
    7,000 /month  7.0 10.0 13.0 16.0 19.0 
    120,000 /annual  9.0 12.0 15.0 18.0 21.0 
    180,000 /annual  9.0 12.0 15.0 18.0 21.0 
    300,000 /annual  11.0 14.0 17.0 20.0 23.0 
    600,000 /annual  13.0 16.0 19.0 22.0 25.0 
    900,000/annual  16.0 19.0 22.0 25.0 25.0 
    1.2M/annual  19.0 22.0 25.0 25.0 25.0 
    1.8M/annual  22.0 25.0 25.0 25.0 25.0 
    2.4M/annual  25.0 25.0 25.0 25.0 25.0 
 
In addition to the customer receiving the term plan discounts, the following non-recurring installation charges will be waived for 
the length of the customer's committed term for services converted from another local exchange carrier to MCImetro Local 
Services: Account setup; account changes (including moves, changes, additions and billing record changes); line connection 
charges (local line, local trunk-basic, local trunk-DID, local trunk-2 Way Direct); DID/2 Way Direct Installation for Numbers; Vanity 
Number Non-Recurring Charges; Directory Listings Non-recurring Charges; Local ISDN PRI T-1 Non-Recurring Charge; ISDN 
PRI Optional Features; Selective Call Screening; and Non-Recurring Charges for Optional Features. New lines, trunks and 
locations added after the initial service install are not eligible the installation waiver except for additional services converted from 
another local exchange carrier.  
 
If the customer discontinues service prior to the expiration of the committed term of service or as described under Cancellation or 
Discontinuance with Liability or terminates the term plan prior to the expiration of the committed term, the customer will no longer 
receive the benefits of the installation waiver. 
 
  3.1.6 Local ISDN Primary Rate Interface (Local ISDN-PRI) 
  
   Local ISDN-PRI is an alternative arrangement for individual local exchange services such as Local 
Trunk Basic and Local Trunk DID.  Local ISDN-PRI is provisioned at the 1.544 Mbps rate via the Primary Rate Interface standard 
of the Integrated Services Digital Network (ISDN). Local ISDN-PRI provides the Customer with the capabilities of simultaneous 
access, transmission and switching of voice, data and imaging services via channelized transport. 
 
   3.1.6.1. Local ISDN-PRI Service Arrangement - One or more Service Configurations can be 
combined to create an Local ISDN-PRI Service Arrangement.  Customers may have multiple Local ISDN PRI Service 
Arrangements per location, however for each Service Arrangement one Service Configuration 1 must be included.   The 
controlling D channel will always reside on Service Configuration 1. 
 
    The ISDN Digital Facility is ordered separately and not included as part of the Service 
Configuration. 
 
    3.1.6.1.1  Service Configuration 1 - The first Service Configuration for any PRI Local 
Service Arrangement must be a Service Configuration 1. Service Configuration 1 provides twenty-three (23) 64 Kbps B channels 
and one (1) primary 64 kbps D signaling channel.  The primary D channel is an-out-of band signalingchannel used to control and 
route all of the B channel traffic within the PRI Local Service Arrangement. 
 
     3.1.6.1.2 Service Configuration 2 - This configuration is only available in conjunction with 
Service Configuration 1. It provides an additional twenty-four (24) 64 Kbps B channels which are controlled by the D channel on 
Service Configuration 1.  Multiple Service Configuration 2s may be associated with a Service Configuration 1 subject to switching 
equipment limitations.  
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     The bearer (or B) channels are used for information transfer between users. B 
channels provide the same features as Local Trunk Basic and Local Trunk DID. To receive the DID capability, customers must 
order separately DID telephone numbers, as found in Section 3.1.3.2 preceding.  
 
    3.1.6.1.3  Service Configuration 3 -  This configuration is also only available to 
subscribers who have a Service Configuration 1.  It provides a backup 64 Kbps D channel and twenty-three (23) additional 64 
Kbps B channels. The backup D channel will control and route all of the B channel traffic of a single PRI Service Arrangement in 
the event the D channel on the primary configuration (Service Configuration 1) fails.  A maximum of one Service Configuration 3 
may be included with each Local ISDN-PRI Service Arrangement.  Service Configuration 3 is available subject to switching 
equipment capabilities. The bearer (or B) channels are used for information transfer between users.  B channels provide the 
same features as Local Trunk Basic and Local Trunk DID.  To receive the DID capabilitiy, customers must order separate DID 
telephone numbers, as found in Section 3.1.3.2. preceding. 
 
    The D channel is a 64 Kbps channel that carries signaling and control for the B channels.  
The capabilities of the D channel are contained within the customers Service Configuration.  
 
   3.1.6.2  Optional Features:  In addition to providing Local Exchange Services specified above, 
Local ISDN-PRI can be configured to support the following optional advanced ISDN features: 
 
    Call-by-Call Service Selection:  Allows  B channels  to be shared between multiple 
services carried over a single Local ISDN-PRI Serving Arrangement.   
 
    Calling Number Delivery: Allows the customer to receive the originating caller's working 
telephone number provided this information is forwarded to the Company by the caller's Local Exchange and/or Long Distance 
Carrier.  
 
Remote Call Forwarding:  RCF allows all calls dialed to a telephone number equipped for RCF service to be automatically 
forwarded to another dialable telephone number. This service enables a customer to list a local directory number that is 
forwarded to a different city or exchange. Each RCF service allows for the forwarding of one call at a given time. The RCF 
customer is responsible for any applicable usage rates/charges between the RCF number and the terminating number.  
 
Overflow Routing:  Where technical capabilities exist, overflow routing allows the redirection of incoming calls based on customer 
conditions of either "all trunks busy" or disaster-based service outages.  The redirection (Overflow) will route to an alternate 
number designation determined by the customer.  Standard simultaneous call "path" allocations are usually (1) per number.  
However, a customer may opt to increase their "path" quantities per number based on their ability to process simultaneous call 
volumes during overflow conditions.  A monthly recurring charge will apply based on a "per path/per number" scenario".  In 
addition, toll charges may be assessed if the alternate number designated by the customer is not toll free and is outside of their 
service address rate center.  
 
 
   3.1.6.3  Local ISDN Primary Rate Interfaced (Local ISDN-PRI) Rates and Charges:  
 
    Non-Recurring and Monthly Recurring Charges as specified below apply per T-1 unless 
otherwise noted. The Local ISDN PRI T-1 non-recurring and recurring charges include Service Configuration and B Channel 
Service charges.  Customers subscribing to DID capability will be assessed DID number charges as specified in Sections 
3.1.3.2.3.1 and 3.1.3.2.3.2, respectively. 
 
    3.1.6.3.1 Non-Recurring Charges 
 
     Service Reconfiguration  $ 55.00      
     Charge 1/  
 [1/  Applies for each Service Configuration affected i.e., if the Service Reconfiguration will effect one Service 
Configuration 1 and three Service Configuration 2s, four (4) Service Reconfiguration charges would apply.] 
 
     Local ISDN PRI T-1 Installation $200.00     
     (Per T-1) 
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     T-1 Order Expedite Charge  $600.00    
     (per T-1)       
 
       Optional Features: 
 
 Non-Recurring Optional Feature charges are assessed once per customer location regardless of the number of 
arrangements or Service Configurations installed. 
 
         Per Location 
      Call-by-Call Option  $ 100.00  
      Calling Number Delivery $ 100.00 
      Feature Package 1  $ 100.00   
      (Includes Call-by-Call and Calling Number Delivery)  
 
    3.1.6.3.2  Monthly Recurring Charges 
           Per T-1  
     Local ISDN PRI T-1 Flat with Cap-Trunks Option  1/ $2,700.00 
[1/  Effective March 1, 2001, this calling option will not be available to new subscribers.] 
     Local ISDN PRI T-1 Per Minute/Per Call Options  $470.00  
 
     Optional Features: 
     Recurring Optional Feature charges are assessed once per customer location 
regardless of the number of arrangements or Service Configurations installed. 
 
           PerLocation 
 
      Call-by-Call Option    $ 75.00  
 
      Calling Number Delivery   $ 100.00   
 
      Feature Package 1    $150.00  
      (Includes Call-by-Call and Calling Number Delivery) 
 
      Remote Call Forwarding   $20.00  
      (per each path)      
 
      Overflow Routing    $20.00  
 
Usage Charges:  The rates and charges specified in Section 3.1.4 for local usage will apply to circuit switched voice calls.  The 
Flat with Cap-Trunks Option is available for voice traffic only. Data usage will be charged on a per minute basis as specified 
below regardless of the trunk type (measured or flat rate) purchased.      
 
       3.1.6.3.4  Per Minute Data Usage Rate:    
 
     $0.040   
 
9.2 Selective Call Screening (SCS)  
Selective Call Screening (SCS) is a call processing arrangement designed to restrict certain types of billing options from a line or 
trunk originating a call. The service is offered to provide customers with a choice of originating call screening options when an 
operator services system is involved with the call processing. The Selective Call Screening service provides information to the 
operator services platform (mechanized or live operator) to denote special originating call handling was requested. The following 
billing options are available: billing as collect, bill to a third party number or billed to a calling card.  
 
The Company assumes no liability for calls completed by any other entity, carrier or operator services platform as long as the 
Selective Call Screening code accompanies the call sent to another entity, carrier or operator services platform. 
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SCS Customers are responsible for all toll charges billed to their line(s) for calls that are not carried solely over MCI network and 
facilities. 
 
  SCS is offered subject to switch availability on MCI Local Business facilities(lines and trunks). 
 
  9.2.1 Rates and Charges: 
 
The following rates and charges apply to Selective Call Screening Service and are in addition to all other charges as specified 
elsewhere in the tariff: 
   
        Establishing 
       Service     Monthly 
       Non-Recurring   Recurring 
 
   Selective Call Screening,  
 per line or per trunk    $ 33.30    $11.50  
 
9.3 Virtual Foreign Exchange (VFX) Service (Continued)  
 
9.3.2 VFX  Service Rates and Charges  (Continued) 
 
9.3.2.1 Non-Recurring Charges (Continued) 
 
    T-1 Order Expedite Charge   $600.00   
    (per T-1)      
 
    Local T-1 Installation Charge   $200.00   
    (per T-1)      
 
9.3.2.2  Monthly Recurring Charges 
 
 Local ISDN PRI  Charge   1/  $480.00  
 (Per T-1) 
 
 Digital Trunk Charge (Per T-1)   2/   3/  $552.00 
 Local ISDN-PRI Charge (Per T-1)   2/  3/  $552.00 
  [1/  This service is not available to new subscribers effective June 15, 2002.] 
  [2/  This service is only available to new and existing customers who subscribe to a new 
  term plan.] 
  [3/  Beginning October 1, 2003, this service will no longer be available to new subscribers.] 
 
  9.3.3 Term Plans 
       
The VFX Service Term Plan is a term plan, in lieu of all other tariffed term plans, available to VFX Service customers. Customers 
who subscribe to VFX Service Term Plan are subject to the following conditions: 
 
Definition of Terms: 
 
Qualifying Volume is the customer’s total monthly recurring VFX Service Digital Per Trunk charge, monthly recurring VFX 
charge, monthly recurring charges for VFX Service Optional Features and monthly recurring charges for Local ISDN-PRI 
Optional Features, after the application of promotional and other discounts. Charges for the following are not included as 
Qualifying Volume and are not calculated in satisfaction of the VFX Service Term Plan volume commitment: Non-recurring 
charges for VFX Service; non-recurring charges for VFX Service Optional Features; non-recurring charges for Local ISDN-PRI, 
and taxes. 
 
Eligible Volume is the customer’s total monthly recurring VFX Service Digital Per Trunk charge and VFX charge, after the 
application of promotional and other discounts. Charges for following are not included as Eligible Volume and will not receive 
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VFX Service Term Plan volume discounts: Non-recurring charges for VFX Service; non-recurring and monthly recurring charges 
for VFX Service Optional Features; non-recurring and monthly recurring charges for Local ISDN-PRI Optional Features, and 
taxes.  
 
Term Commitment and Renewal Options: A customer must commit to a service for a term of either one, two, three, four, or five 
years. The term of service will commence no earlier than the first day of the next billing month in which the customer subscribes 
to the plan. A plan will automatically renew for an equivalent term and volume commitment upon expiration of its term unless the 
customer provides written notification to cancel the VFX Service Term Plan, which must be received by the Company no more 
than 30 days after expiration of the existing term. If the customer cancels the existing term plan within 30 days after expiration of 
the existing term, the customer will receive the discounts for which the customer qualifies during the 30-day period following the 
expiration of the existing term of service. 
 
Volume Commitment: A customer may elect a VFX Service Term Plan monthly volume commitment of one of the following 
amounts, calculated after the application of promotional and other discounts: $100; $250; $500; $1,000; $2,000; $3,000; $4,000; 
$5,000; $7,000, or an annual volume commitment of the following amounts, calculated after the application of promotional and 
other discounts: $120,000; $180,000; $300,000; $600,000; $900,000; $1.2 million; $1.8 million, $2.4 million. The customer’s 
volume commitment will be based upon the customer’s Qualifying Volume. At any time during the term of service, a customer 
may elect a higher equivalent Annualized volume commitment. If a customer so elects, the term of service expiration date will not 
change, The new volume commitment will apply beginning in the following month for monthly commitments and as of the 
beginning of the commitment year in which the new volume commitment is elected for annual commitments. The discounts 
associated with the new commitment volume level apply to charges and usage only from the new election date forward. 
 
Underutilization Charges: If at the end of any year of the term of service, a customer fails to satisfy its annual volume 
commitment, the customer must pay the difference between the customer’s actual Qualifying Volume in that year and the annual 
volume commitment. If at the end of any month of the term of service, a customer fails to satisfy its monthly volume commitment, 
the customer must pay the difference between the customer’s actual Qualifying Volume in that month and the monthly volume 
commitment.  
 
Early Termination Charges: 
 
Cancellation of Discontinuance without Liability: If; (I) the customer’s use of VFX Service under a VFX Service Term Plan equals 
or exceeds the customer’s equivalent annualized minimum volume commitment or monthly volume commitment and (II) at the 
time of termination the customer is enrolled in a new VFX Service Term Plan with a volume commitment which equals or 
exceeds the customer’s existing volume commitment, the customer may terminate service under Term Plan without liability as 
follows: (I) the customer may terminate service at any time during the last three months of the term of service if the customer’s 
VFX Service Term Plan’s term commitment is one year: or, (II) the customer may terminate service at any time during the last six 
months of the term of service if the customer’s new VFX Service Term Plan’s term commitment if equal to or greater than two 
years. 
 
Cancellation or Discontinuance with Liability: Discontinuance of all services furnished under the VFX Service Term Plan prior to 
the expiration of the committed term of service constitutes discontinuance of the plan and the customer will be billed and required 
to pay an early termination charge equal to the Underutilization Charge for the year of termination plus 50% of all of each annual 
or monthly volume commitment for each year remaining in the unfulfilled term of service.  
 
Discounts: Customer will receive the following discounts applied to Eligible Volume charges and usage. 
 
    Term Commitment/Discount 
Volume Commitment 1 year 2 years 3 years 4 years 5 years 
 
$  100 /month 0.0% 3.0% 6.0% 9.0% 12.0% 
    250 /month 0.0 3.0 6.0 9.0 12.0 
    500 /month 0.0 3.0 6.0 9.0 12.0 
 1,000 /month 5.0 8.0 11.0 14.0 17.0 
 2,000 /month 5.0 8.0 11.0 14.0 17.0 
 3,000 /month 5.0 8.0 11.0 14.0 17.0 
 4,000 /month 5.0 8.0 11.0 14.0 17.0 
 5,000 /month 7.0 10.0 13.0 16.0 19.0 
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 7,000 /month 7.0 10.0 13.0 16.0 19.0 
120,000 /annual  9.0 12.0 15.0 18.0 21.0 
180,000 /annual  9.0 12.0 15.0 18.0 21.0 
300,000 /annual  11.0 14.0 17.0 20.0 23.0 
600,000 /annual  13.0 16.0 19.0 22.0 25.0 
900,000 /annual 16.0 19.0 22.0 25.0 25.0 
1.2M /annual 19.0 22.0 25.0 25.0 25.0 
1.8M /annual 22.0 25.0 25.0 25.0 25.0 
2.4M /annual 25.0 25.0 25.0 25.0 25.0 
 
9.4 LD and Local Online Calling Plan 
 
Eligibility: To be eligible for this plan, the customer:  
 
must subscribe to this plan via a Company-designated Internet site; 
 
must designate the Company as its local exchange service carrier and the Company both as its interexchange service carrier for 
interstate and intrastate calling and as its carrier for intraLATA toll calling; 
 
must subscribe to the LD and Local Online Calling Plan as described in the companion business service offered in MCI 
Communications Services, Inc. Tariff F.C.C. No. 6 (“Companion Interstate Service”) and must subscribe to LD and Local Online 
Calling Plan offered in the MCI Communications Services, Inc. d/b/a Verizon Business Services PA P.U.C. No. 1 (“Companion 
Intrastate Service”). 
 
may not receive service under a Special Customer Arrangement; 
 
Definitions: 
 
For the purposes of this service, the following definitions apply: 
 
“Eligible Local Service” is defined as Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct, and Local 
Trunk-ISDN/PRI. 
 
“Existing customers” are customers who, at the time of subscription to the plan, are receiving service under this tariff and the 
tariff containing the Companion Interstate Service. 
 
“New customers” are customers who, at the time of subscription to the plan, are not receiving service under this tariff and the 
tariff containing the Companion Interstate Service. 
 
Non-Recurring Charges: The following non-recurring charges will apply in lieu of Local Line Line Connection charge, Local Trunk 
Line Connection charge and Local ISDN-PRI T-1 Installation Charge: 
 
        Non-Recurring Charge 
Local Line (Per Line)      $50.00 
Local Trunk-Basic, Local Trunk-DID or Local Trunk-2 Way Direct  $50.00 
(Per Trunk) 
Local ISDN-PRI (Per T-1) $1,000.00  
 
Monthly Recurring Charges: 
A monthly recurring charge will apply for each Offering under this plan. This charge is identical to, and shall not be in addition to, 
any monthly recurring charge applicable to Companion Interstate Service or Companion Intrastate Service.  Offerings A and B 
are available on a per-Local Line basis and Offerings C and D are on a per-Local Trunk basis. The following Monthly recurring 
charges apply: 
 
  Offering   Monthly Recurring Charge (per line or per trunk) 
  A   $35.00 
B   $59.00 
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  C   $59.00 
 D   $99.00 
 
Benefits: 
Upon installation of local service and Companion Intrastate Service and Companion Interstate Service the customer will receive 
an allotment of minutes per monthly period, as follows, that may be used for Eligible Local Service in that monthly period based 
on Offering:   
 
  Offerings  Allotment (Minutes)  
  A  1,000 
  B  2,000 
  C  2,000 
D  3,000 
  
Customers whose usage exceeds this allotment in any monthly period will be charged $0.017 per minute for Eligible Local 
Service that exceeds the allotment. When a call under this offering begins prior to the completion of customer’s monthly 
allotment and ends after completion of the allotment, the customer will be charged $0.017 per minute for Eligible Local Service 
for the portion of the call occurring after completion of the allotment. 
 
For customers enrolling in this plan after the first day of a billing cycle, whose allotment begins after the first day of a billing cycle 
or whose enrollment in this plan ends before the last day of the billing cycle, the allotment will be pro-rated for that billing cycle. 
Eligible Local Service will be billed in 60-second increments.  
 
Termination of Service: The following provisions will apply to customers who terminate service, continue to maintain a Company 
account, and do not subscribe to other services offerings under this tariff:  
 
For existing customers who disconnect only LD and Local Online Calling Plan under this tariff, the Companion Interstate Service 
and Companion Intrastate Service will terminate. Customers will then be automatically re-subscribed to the service offering under 
this tariff and F.C.C No. 6 to which the customer was subscribed at the time of subscription to plan service. 
 
For existing customers who disconnect from plan service under this tariff and Companion Intrastate Service, the Companion 
Interstate Service will terminate. Customers will then be automatically re-subscribed to the service offering under F.C.C. No. 6 to 
which the customer was subscribed at the time of subscription to plan service. 
 
For new customers who disconnect only plan service under this tariff, the Companion Interstate Service and Companion 
Intrastate Service will terminate. Customers will then be automatically subscribed to MCI WorldCom On-Net Services under 
F.C.C No. 6 and MCI WorldCom On-Net Services under MCI Communications Services, Inc. d/b/a Verizon Business Services 
PA P.U.C. No. 1. 
 
For new customers who disconnect plan service under this tariff and Companion Intrastate Service, the Companion Interstate 
Service under F.C.C. No. 6 and plan service under this tariff will terminate. Customers will then be automatically subscribed to 
MCI WorldCom On-Net Services under F.C.C No. 6 for interstate long distance. 
 
Other Conditions:  
The portion of a Customer’s allotment that is not exhausted at the end of a monthly billing period will not carry over to the next 
month. 
 
Charges under this plan will not be calculated in satisfaction of any volume requirement. 
 
Customers subscribing to this service may not receive the benefits of any discounts or promotions including any term plan 
discounts except for the Install Waiver Promotion.  
 
9.5 Agent Program 
 
9.5.1 Eligibility:  To be eligible for this program, the Customer: 
 
must subscribe to this program through a Company-designated agent; 
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may not receive any discounts or the benefits of any promotional offering except for the Local Satisfaction Guarantee Promotion, 
Local Nationwide One Promotion and the Local Install Waiver Promotion; 
 
may not receive service under any other term plan; 
 
9.5.2. Term Commitment and Renewal Options: The Customer must commit to service for a term of either one or two years 
(Initial Term).  The term of service will automatically renew on a month-to-month basis (Extended Term) upon expiration of its 
Initial Term and Extended Term(s), unless either the Customer or the Company provides written notification to terminate the 
term, which must be received by the other party no more than 60 days prior to the expiration of the existing term. 
 
9.5.3 Credits:  During each monthly period of the term of service, the Customer will receive a credit equal to 10 percent of 
the standard tariffed monthly recurring charges (excluding features) and usage rates for Local Line, Local Trunk-Basic, Local 
Trunk-DID, Local Trunk-2 Way Direct and ISDN-PRI service. 
 
9.5.4 Optional Feature Package: The Customer will be charged a $10.00 monthly recurring charge for the following feature 
package: 
 
Includes Standard Features plus  
Call Waiting/Cancel Call Waiting 
Call Transfer or 3 Way Calling (mutually exclusive) 
Call Forward Busy 
Call Forward No Answer 
Caller Id-Name and Number 
Calling Party Number Delivery 
Speed Dialing - 8 
 
9.5.5 Classifications, Practices and Regulations: 
 
Termination:  Either the Customer or the Company may terminate this program for Cause.  For purposes of this program only: (i) 
as to payment of invoices, "Cause" shall mean the Customer's failure to pay any invoice within 30 days after the date of the 
invoice; and, (ii) for all other matters, "Cause" shall mean a breach by the other party of any material provision of this program, 
provided that written notice of the breach has been given to the breaching party, and the breach has not been cured within 30 
days after delivery of such notice.  
 
9.6 Local Plus Program   1/ 
  [1/  Beginning January 5, 2004, this service will no longer be available to new subscribers.] 
 
Eligibility: To be eligible for this program, customers: 
 
must subscribe to service under Special Customer Arrangement (SCA) Guide Type 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, or 12 as 
described in the Company’s “Service Publication and Price Guide located on the Company’s Internet site at 
www.verizonbusiness.com; and 
 
must be a new facilities based business customer or an existing facilities based business customer who is eligible forrenewal 
under their existing term plan agreement. 
 
Definitions:   
Eligible Charges: Monthly recurring charges for Local Line, Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct, Local 
ISDN-PRI T-1 charge, Local Trunk T-1 charge, DID number charge and optional features. 
 
Features:  
The following optional features are available for Local Line service in addition to the Local Line Standard Features. Applicable 
non-recurring and monthly recurring charges for optional features will apply as specified in 3.1.2.3.3 except for Feature Package 
1 and Feature Package 2 monthly recurring charges which are specified within this program.  
 
Local Line Standard Features 

http://www.verizonbusiness.com/
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Feature Package 1 
Feature Package 2 
Call Waiting/Cancel Call Waiting 
Caller ID with name and Number 
Remote Call Forwarding 
Remote Access to Call Forwarding (Plan 2)   2/ 
  [2/  Only where facilities are available.] 
 
Features and applicable feature charges for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and ISDN-PRI are 
available as described in Sections 3.1.3 and 3.1.6.  Blocks of telephone numbers can be obtained in blocks of 20 DID numbers 
for Local Trunk-DID and Local Trunk-2 Way Direct service.  Applicable monthly recurring charges will apply for blocks of 20 DID 
numbers as specified in Sections 3.1.3.2.3.2 and 3.1.3.3.5. 
 
Non-Recurring Charges: Applicable non-recurring charges apply to services under this program as specified Section 3.1. 
 
Monthly Charges: The following flat rate monthly recurring charge applies in lieu of monthly recurring charges for these services 
as specified elsewhere in this tariff: 
 
Local Line (Per line) Plan 1: $52.00 
 Plan 2: $52.00 
    
Local Trunks (Basic, DID and 2 Way Direct)   $50.50 
(Per trunk) 
Local Trunks (Basic, DID and 2 Way Direct)  $895.00 
(Per T-1) 
Local ISDN-PRI (Per T-1)    $895.00 
 
Feature Package 1     $3.50 
Feature Package 2     $6.50 
Remote Access to Call Forwarding (Plan 2)  $7.00   2/ 
  [2/  Only where facilities are available.] 
 
Benefits: 
Upon installation of Companion Intrastate Service, Companion Interstate Service and Local Service, customers will receive 
unlimited local exchange service usage.   
 
A customer who subscribes to service under SCA Guide Type 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 or 12 or under another SCA type if the 
Customer’s contract includes provision of the Local Plus Program and who commits to a new term of service that equals or 
exceeds 1 year for up to a 5% discount, 2 years for a 10% discount, or 3 years for a 15% discount will receive applicable 
discounts applied to Eligible Charges, in lieu of all other discounts, in response to competitive marketplace conditions.   To be 
eligible for this discount the existing or prospective Customer must, 1) demonstrate to the Company’s reasonable satisfaction 
that it will accept another exchange carrier’s offer in absence of any further inducement to subscribe, or remain subscribed to the 
Company’s exchange service, and 2) subscribe to SCA Guide Type 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 or 12 or under another SCA type 
if the Customer’s contract includes provision of the Local Plus Program.   1/   
  [1/  Effective August 17, 2006, these discounts will no longer be available for new customers.] 
 
Discounts:  These discounts are identical to, and shall not be in addition to, discounts applicable to the Local Plus Program 
pricing plan for intrastate and interstate long distance service.  
 
A discount will be provided on the monthly recurring charges, in lieu of all other discounts, in response to competitive 
marketplace conditions.  To be eligible for this discount, Customer must: 1) demonstrate to the Company’s reasonable 
satisfaction that it will accept another company’s offer in the absence of any further inducement, and 2) commit to a new 
minimum term of service that equals or exceeds 1 year for up to a 20% discount, or 2 or more years for up to a 25% discount. 
 
9.7 Local and Long Distance Service Plus Plan/Local and Long Distance Service-Trunk Solution/Local and Long distance 
Service-Line Solution II   1/ 
  [1/  Beginning January 5, 2004, this service will no longer be available to new subscribers.] 



MCImetro ACCESS TRANSMISSION SERVICES CORP. d/b/a VERIZON ACCESS TRANSMISSION SERVICES 
PENNSYLVANIA LOCAL EXCHANGE SERVICES CATALOG SCHEDULE NO. 1  
(ENTERPRISE NON-CURRENT SERVICES)  
EFFECTIVE:  OCTOBER 1, 2018 
 
 
Eligibility: To be eligible for this plan, the customer:  
 
must designate the Company as its local exchange service carrier and the Company both as its interexchange service carrier for 
interstate and intrastate calling and as its carrier for intraLATA toll calling; and 
 
must subscribe to the Local and Long Distance Service Plus Plan as described in the Company’s “Service Publication and Price 
Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com/guide; (“Companion Interstate Service”)  
and must subscribe to the Local and Long Distance Service Plus Plan offered in the Guide; and 
 
must subscribe to service under Special Customer Arrangement SCA Guide Types 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, or 12 as 
described in The Guide. 
 
Non-recurring Charges: 
Applicable non-recurring charges apply to services under this program as specified Section 3.1. 
 
Monthly Recurring Charges: 
 
A monthly recurring charge will apply for each Offering under this plan. This charge is identical to, and shall not be in addition to, 
any monthly recurring charge applicable to Companion Interstate Service or Companion Intrastate Service.  Offering A is 
available on a per-Local Line basis, Offering B is available on a per-Local Trunk basis and Offering C is available on a per- T-1 or 
ISDN-PRI basis. The following Monthly recurring charges apply: 
 
 Offering Monthly Recurring Charge (per line, trunk, T-1, or ISDN-PRI) 
 A Plan 1: $60.50 
 Plan 2: $66.00 
 
B    $65.00        
C $1540.00 
  
Benefits: 
Upon installation of Companion Intrastate Service, Companion Interstate Service and Local Service, customers will receive 
unlimited local exchange service usage. 
 
Features:  
The following optional features are available for Local Line service under this plan in addition to the Local Line Standard 
Features. Applicable non-recurring and monthly recurring charges will apply to optional features as specified in Section 3.1.2.3 
except that the Feature Package 1 and Feature Package 2 monthly recurring charges which are specified within this program.  
Features and applicable feature charges for Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and ISDN-PRI are 
available as described in Sections 3.1.1 and 3.1.6.  Blocks of telephone numbers can be obtained in blocks of 20 DID numbers 
for Local Trunk-DID and Local Trunk-2 Way Direct service. 
 
Local Line Optional Features 
Feature Package 1 
Feature Package 2 
Call Waiting/Cancel Call Waiting 
Caller ID with name and Number 
Remote Call Forwarding 
Vanity Number 
Remote Access to Call Forwarding (Plan 2)   1/ 
  [1/  Only where facilities are available.] 
 
     Monthly Recurring Charge  
Feature Package 1     $3.50 
Feature Package 2    $6.50 
DID/2 Way Direct Numbers   $6.25 
(per each block of 20 numbers) 

http://www.verizonbusiness.com/guide;
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Remote Access to Call Forwarding (Plan 2) $7.00   1/ 
  [1/  Only where facilities are available.] 
 
Discounts:   2/ 
  [2/  Effective August 17, 2006, these discounts will no longer be available for new customers.] 
 
These discounts are identical to, and shall not be in addition to, discounts applicable to Companion Intrastate Service and 
Companion Interstate Service. 
 
A discount will be provided on the monthly recurring plan charge and monthly recurring charges for optional features and feature 
packages, in lieu of all other discounts, in response to competitive marketplace conditions.  To be eligible for this discount, 
Customer must; 1) demonstrate to the Company’s reasonable satisfaction that it will accept another exchange carriers offer in 
absence of any further inducement, and 2) commit to a new term of service that equals or exceeds 1 year for a 5% discount, 
2years for up to a 15% discount and 3 or more years for up to a 15% discount.  
 
Discounts:  These discounts are identical to, and shall not be in addition to, discounts applicable to the Local nd Long Distance 
Service Plus Program/Local and Long Distance Service-Trunk Solution/Local and Long Distance Service-Line Solution II pricing 
plan for intrastate and interstate long distance service. 
 
A discount will be provided on the monthly recurring charges, in lieu of all other discounts, in response to competitive 
marketplace conditions.  To be eligible for this discount, Customer must: 1) demonstrate to the Company’s reasonable 
satisfaction that it will accept another company’s offer in the absence of any further inducement, and 2) commit to a new 
minimum term of service that equals or exceeds 1 year for up to a 20% discount, or 2 or more years for up to a 25% discount. 
 
Termination of Service: The following provisions will apply to customers who terminate service, continue 
 to maintain a Company account, and do not subscribe to other service offerings under this tariff: 
 
For existing customers who disconnect Companion Local Service only under this tariff, Companion Interstate Service offered 
under The Guide and Companion Intrastate Service offered in MCI WorldCom Communications, Inc. PA PUC Tariff No. 2 will 
terminate and the customer will be automatically re-subscribed to the service offering under this tariff and The Guide to which the 
customer subscribed at the time of subscription to this plan. 
 
For existing customers who disconnect Companion Local Service under this tariff and Companion Intrastate Service offered in 
MCI Communications Services, Inc. d/b/a Verizon Business Services PA P.U.C. No. 2, Companion Interstate Service under The 
Guide and Companion Intrastate Service will terminate and the customer will then be automatically re-subscribed to the service 
offering under The Guide to which the customer subscribed at the time of subscription to this plan. 
 
For new customers who disconnect Companion Local Service under this tariff, Companion Interstate Service under The Guide 
and Companion Intrastate Service offered in MCI WorldCom Communications, Inc. PA PUC Tariff No. 2 will terminate and the 
customer will be automatically subscribed to WorldCom On Net Voice Services Option 1 under The Guide and MCI WorldCom 
On-Net Service-Voice under MCI Communications Services, Inc. d/b/a Verizon Business Services PA P.U.C. No. 2. 
 
For new customers who disconnect Companion Local Service under this tariff and Companion Intrastate Service offered in MCI 
Communications Services, Inc. d/b/a Verizon Business Services PA P.U.C. No. 2, Companion Interstate Service under The 
Guide and Companion Intrastate Service under this tariff will terminate and the customer will be automatically subscribed to 
WorldCom On Net Voice Services Option 1 under The Guide. 
 
Other Conditions:  
Services under this plan are not eligible to receive the benefits of any discounts or promotions including any term plan discounts. 
 
Customers who subscribe to service via a company-designated Internet site will receive Electronic Billing invoicing only.  
 
The following disclaimers apply to Local and LD Service Plus Plan/Local and Long Distance Service-Trunk Solution/Local and 
Long Distance Service-Line Solution II Line-based Service in addition to those set forth in the Service Attachment. Customer 
understands that use of the Service is restricted in the following manner: (i) Customer is limited to 30 lines per location, (ii) 
Customer may not utilize auto-dialers or any similar type of device in connection with the Service; and (iii) Customer may not 
utilize the Service in any call center environment or in connection with any similar such application. CUSTOMER EXPRESSLY 
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ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS ON ITS USE OF THE SERVICE WILL 
RESULT IN THE IMMEDIATE TERMINATION OF THE SERVICE BY WORLDCOM. WorldCom will install the Line-based 
Service from the point of the local exchange carrier's smart-jack to the Customer's premises. Customer will be responsible for all 
inside wiring and special construction charges. 
  
9.8 Nationwide One Program 
 
The Local Nationwide One Program is available to existing facilities-based business customers who order a new T-1 of Digital 
Local Trunk-Basic, Digital Local Trunk-DID, Digital Local Trunk-2 Way Direct and/or Local ISDN-PRI service (Program Service). 
To be eligible for this program, an existing customer must be an existing subscriber to an On-Net Term Plan or Local On-Net 
Term Plan (Term Plan). 
 
Benefits: Enrolled Customers may select a metered plan or flat rate plan per each location. The following monthly recurring 
charge (Program Charge) per T-1 will apply for the length of the customers term commitment based on the plan selected: 
 
       Monthly Recurring Charge (Per T-1) 
Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Way 
Metered Plan     $251.08 
Flat Plan      $606.08 
 
Local ISDN-PRI  
 Metered Plan     $273.16 
 Flat Plan      $628.16 
   
Customers selecting the Metered Plan will receive the following program monthly usage rates: 
 
1st Minute  Each Additional Minute 
$0.0158  $0.0095 
        
The Program Charge is in lieu of the standard tariffed monthly recurring charges for Program Service, usage charges, and any 
other local promotions or programs.   
 
Other Conditions: Customers selecting the Flat Plan are subject to the Flat with Cap-Trunks minute limit and usage charges as 
specified in Section 3.1.4.  Customers enrolled in the Metered Plan who have more than 70% of their traffic carried via inbound 
local and have an average off-hook time per call of more than ten minutes are not eligible to receive the benefits of this program. 
  
9.9 Save Program 
 
Definitions:  
An existing customer is a customer who is receiving service under this tariff for at least 12 months prior to enrollment in this 
program.  
Eligibility: To be eligible for this program, the customer: 
must be an existing  facilities based business customer; 
must be in good standing; 
must bill at least $50 in current charges in any one month prior to enrollment in this program; 
represent to the Company’s satisfaction, as determined with the Company’s sole discretion, that it will enter into another carrier’s 
offer in absence of any further inducement from the Company to remain subscribed to Company services. 
Benefits: After enrollment in this program, the Company will provide a one-time credit, not to exceed $5,000, equal to the net 
monthly recurring charges billed during the first full invoice after the Company receives notification from the Customer that it 
wishes to discontinue all service (Program Credit).   
Other Conditions:  
A Customer who discontinues all service within three months after receiving the Program Credit will be billed and required to 
repay the Program Credit.  A customer will only be eligible to receive one Program Credit in any twelve-month period. 
Customer’s receiving the benefits of this program are not eligible to receive the benefits of any promotional offering. 
 
9.10 Local and Long Distance-Line Solution Service   1/ 
  [1/  Beginning January 5, 2004, this service will no longer be available to new subscribers.] 
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Eligibility: To be eligible for this plan, the customer:  
 
must designate the Company as its local exchange service carrier and the Company both as its interexchange service carrier for 
interstate and intrastate calling and as its carrier for intraLATA toll calling; 
 
must subscribe to the Local and Long Distance-Line Solution Service as described in the Company’s “Service Publication and 
Price Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com; (“Companion Interstate Service”)  
and must subscribe to the Local and Long Distance-Line Solution Service offered in the MCI Communications Services, Inc. 
d/b/a Verizon Business Services, PA PUC Tariff No. 2 (“Companion Intrastate Service”). 
 
must subscribe to service under Special Customer Arrangement SCA Guide Types 2, 3, 4, 5, 6, 7, 8, 9, or 10 as described in 
The Guide.  
 
Non-recurring Charges: Applicable non-recurring charges apply to services under this program as specified in Section 3.1. 
 
Monthly Recurring Charges: 
A monthly recurring charge will apply for the Offering under this plan. This charge is identical to, and shall not be in addition to, 
any monthly recurring charge applicable to Companion Interstate Service or Companion Intrastate Service.  The Offer is 
available on a per-Local Line basis. The following Monthly recurring charges apply: 
 
  Offering    Monthly Recurring Charge (Unlimited) 
 
 Unlimited Plan 1: $60.00 
  Plan 2: $60.00 
 
Benefits: 
Upon installation of Companion Intrastate Service, Companion Interstate Service and Local Service, customers will receive 
unlimited local exchange service usage. 
 
Features:  
The following optional features are available for Local Line service under this plan in addition to the Local Line Standard 
Features. Applicable non-recurring and monthly recurring charges will apply to optional features as specified in Section 3.1.2.3 
except that the Feature Package 1 and Feature Package 2 monthly recurring charges which are specified within this program.  
 
Local Line Optional Features 
Feature Package 1 
Feature Package 2 
Call Waiting/Cancel Call Waiting 
Caller ID with name and Number 
Remote Call Forwarding 
Vanity Number 
Remote Access to Call Forwarding (Plan 2)   2/ 
  [2/  Only where facilities are available.] 
 
     Monthly Recurring Charge  
Feature Package 1     $3.50 
Feature Package 2    $6.50 
Remote Access to Call Forwarding (Plan 2) $7.00   2/ 
  [2/  Only where facilities are available.] 
 
Discounts:   1/ 
  [1/  Effective August 17, 2006, these discounts will no longer be available for new customers.] 
 
These discounts are identical to, and shall not be in addition to, discounts applicable to Companion Intrastate Service and 
Companion Interstate Service. 
 

http://www.verizonbusiness.com;/
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A discount will be provided on the monthly recurring plan charge and monthly recurring charges for optional features and feature 
packages, in lieu of all other discounts, in response to competitive marketplace conditions.  To be eligible for this discount, 
Customer must; 1) demonstrate to the Company’s reasonable satisfaction that it will accept another exchange carriers offer in 
absence of any further inducement, and 2) commit to a new term of service that equals or exceeds 1 year for a 5% discount, 2 
years for up to a 15% discount and 3 or more years for up to a 15% discount.    
 
Discounts:  These discounts are identical to, and shall not be in addition to, discounts applicable to the Local and Long Distance 
Line Solution Service pricing plan for intrastate and interstate long distance service. 
 
A discount will be provided on the monthly recurring charges, in lieu of all other discounts, in response to competitive 
marketplace conditions.  To be eligible for this discount, Customer must: 1) demonstrate to the Company’s reasonable 
satisfaction that it will accept another company’s offer in the absence of any further inducement, and 2) commit to a new 
minimum term of service that equals or exceeds 1 year for up to a 20% discount, or 2 or more years for up to a 25% discount. 
 
Termination of Service: The following provisions will apply to customers who terminate service, continue to maintain a Company 
account, and do not subscribe to other service offerings under this tariff: 
 
For existing customers who disconnect Companion Local Service only under this tariff, Companion Interstate Service offered 
under The Guide and Companion Intrastate Service offered in MCI Communications Services, Inc. d/b/a Verizon Business 
Services, PA PUC Tariff No. 2 will terminate and the customer will be automatically re-subscribed to the service offering under 
this tariff and The Guide to which the customer subscribed at the time of subscription to this plan. 
 
For existing customers who disconnect Companion Local Service under this tariff and Companion Intrastate Service offered in 
MCI Communications Services, Inc. d/b/a Verizon Business Services, PA PUC Tariff No. 2, Companion Interstate Service under 
The Guide and Companion Intrastate Service will terminate and the customer will then be automatically re-subscribed to the 
service offering under The Guide to which the customer subscribed at the time of subscription to this plan. 
 
For new customers who disconnect Companion Local Service under this tariff, Companion Interstate Service under The Guide 
and Companion Intrastate Service offered by  MCI Communications Services, Inc. d/b/a Verizon Business Services, will 
terminate and the customer will be automatically subscribed to On Net Voice Services Option 1 under The Guide and On-Net 
Service-Voice under the Guide as offered by MCI Communications Services, Inc. d/b/a Verizon Business Services.  
 
For new customers who disconnect Companion Local Service under this tariff and Companion Intrastate Service offered in the 
Guide by  MCI Communications Services, Inc. d/b/a Verizon Business Services, Companion Interstate Service under The Guide 
and Companion Intrastate Service under this tariff will terminate and the customer will be automatically subscribed to WorldCom 
On Net Voice Services Option 1 under The Guide. 
 
Other Conditions:  
Services under this plan are not eligible to receive the benefits of any discounts or promotions including any term plan discounts. 
 
Customers who subscribe to service via a company-designated Internet site will receive Electronic Billing invoicing only. 
 
The following disclaimers apply to Local and Long Distance-Line Solution Line-based Service in addition to those set forth in the 
Service Attachment. Customer understands that use of the Service is restricted in the following manner: (i) Customer is limited to 
30 lines per location, (ii) Customer may not utilize auto-dialers or any similar type of device in connection with the Service; and 
(iii) Customer may not utilize the Service in any call center environment or in connection with any similar such application. 
Customer expressly acknowledges that any violation of the foregoing restrictions on its use of the service will result in the 
immediate termination of the service by Verizon Business.  Verizon Business will install the Line based Service from the point of 
the local exchange carrier's smart-jack to the Customer's premises. Customer will be responsible for all inside wiring and special 
construction charges. 
 
9.11 Business Advantage Program   1/ 
  [1/  Beginning January 5, 2004, this service will no longer be available to new subscribers.] 
 
Eligibility: To be eligible for this program, customers: 
must subscribe to service under Special Customer Arrangement (SCA) Guide Types 6, 7, 8, 9, or 10 as described in the 
Company’s “Service Publication and Price Guide located on the Company’s Internet site at www.verizonbusiness.com;  
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 - must be a new facilities based business customer or an existing facilities based business customer who is 
eligible for renewal under their existing term plan agreement. 
 
Definitions:   
Eligible Charges: Monthly recurring charges for Local Line, and optional features. 
 
Features:  
The following optional features are available for Local Line service in addition to the Local Line Standard Features. Applicable 
non-recurring and monthly recurring charges for optional features will apply as specified in Section 3.1.2.3.3 except for Feature 
Package 1 and Feature Package 2 monthly recurring charges which are specified within this program.  
 
Local Line Optional Features 
Feature Package 1 
Feature Package 2 
Call Waiting/Cancel Call Waiting 
Caller ID with name and Number 
Remote Call Forwarding 
Vanity Number 
 
Non-Recurring Charges: Applicable non-recurring charges apply to services under this program as specified Section 3.1. 
 
Monthly Charges: The following flat rate monthly recurring charge applies in lieu of monthly recurring charges for these services 
as specified elsewhere in this tariff: 
Local Line (Per line)    
(Philadelphia and Pittsburgh) Plan 1: $35.00 
 Plan 2: $35.00 
 
Feature Package 1    $3.50 
Feature Package 2    $6.50 
Discounts:   2/ 
  [2/  Effective August 17, 2006, these discounts will no longer be available for new customers.] 
 
These discounts are identical to, and shall not be in addition to, discounts applicable to Companion Intrastate Service and 
Companion Interstate Service. 
 
A discount will be provided on the monthly recurring plan charge and monthly recurring charges for optional features and feature 
packages, in lieu of all other discounts, in response to competitive marketplace conditions.  To be eligible for this discount, 
Customer must; 1) demonstrate to the Company’s reasonable satisfaction that it will accept another exchange carriers offer in 
absence of any further inducement, and 2) commit to a new term of service that equals or exceeds 1 year for a 5% discount, 2 
years for up to a 15% discount and 3 or more years for up to a 15% discount.  
 
Discounts:  These discounts are identical to, and shall not be in addition to, discounts applicable to the Business Advantage 
Program pricing plan for intrastate and interstate long distance service. 
 
A discount will be provided on the monthly recurring charges, in lieu of all other discounts, in response to competitive 
marketplace conditions.  To be eligible for this discount, Customer must: 1) demonstrate to the Company’s reasonable 
satisfaction that it will accept another company’s offer in the absence of any further inducement, and 2) commit to a new 
minimum term of service that equals or exceeds 1 year for up to a 20% discount, or 2 or more years for up to a 25% discount. 
 
Other Conditions: 
The following disclaimers apply to Business Advantage Line-based Service in addition to those set forth in the Service 
Attachment. Customer understands that use of the Service is restricted in the following manner: (i) Customer is limited to 30 lines 
per location, (ii) Customer may not utilize auto-dialers or any similar type of device in connection with the service; and (iii) 
Customer may not utilize the Service in any call center environment or in connection with any similar such application. Customer 
expressly acknowledges that any violation of the foregoing restrictions on its use of the service will result in the immediate 
termination of the service by Verizon Business.  Verizon Business will install the Line-based Service from the point of the local 
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exchange carrier's smart-jack to the Customer's premises. Customer will be responsible for all inside wiring and special 
construction charges. 
 
12. Verizon Business Services I   (Cont.)  
 
12.1 Verizon Business Services I Local  
 
 Charges for Metered Service  
 
  Nationwide Metered Line $28.00 
  Nationwide Metered Line Local usage $0.025/minute 
Metered Feature Package (optional) $19.00  
 
 12.6 Verizon Business Services Versatile T1   1/ 
[1/  Effective November 1, 2005, Versatile T1 will no longer be available to new subscribers and existing customers will no longer 
be able to place new orders.] 
 
Verizon Business Services Versatile T1 (“Versatile T1”) is an integrated solution for small businesses.  Customer must order  a 
minimum of 8 circuits, 4 of which must be local lines or trunks, and one of which must be Internet Dedicated Access, and a 
maximum of 24 circuits based on Packages A, B, or C as detailed below. 
 
Eligibility 
Customer must subscribe to service under , MCI Guide Type 17, with a minimum 1-year term , as described in the Company’s 
“Service Publication and Price Guide” located on the Company’s Internet site at www.verizonbusiness.com. 
  
Customer must also subscribe to the Verizon Business Services Versatile T1 offering as described in MCI Communications 
Services, Inc. d/b/a Verizon Business Services, PA PUC Tariff No. 2 (“Companion Intrastate Service”). 
  
Customer is not eligible to receive the benefits of any other program or promotion related to local, long distance, conferencing or 
internet dedicated access services. 
 
Benefits 
 
Package A: Customers who subscribe to Versatile T1 service with a minimum 8 circuits and a maximum 12 circuits will receive 
the monthly recurring charges detailed below.  
 
Package B: Customers who subscribe to Versatile T1 service with a minimum 13 circuits and a maximum 18 circuits will receive 
the monthly recurring charges detailed below.  
 
Package C: Customers who subscribe to Versatile T1 service with a minimum 19 circuits or a maximum 24 circuits will receive 
the monthly recurring charges detailed below.  
  
Monthly Recurring Charges 
A monthly recurring charge applies to the Plan.  This charge is identical to, and shall not be in addition to, any monthly recurring 
charge applicable to Companion Interstate Service or Companion Intrastate Service.  The following Monthly Recurring Charges 
apply: 
  
Service   Monthly Recurring Charge 
  
Package A: $640.00 
Package B: $736.00 
Package C: $920.00 
  
Additional benefits  
In addition to the monthly recurring charge, customers will receive the benefits of the Companion Intrastate Service as described 
in MCI Communications Services, Inc. d/b/a Verizon Business Services, PA PUC Tariff No. 2.  
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Non Recurring Charges 
Applicable non-recurring charges apply to services under the Verizon Business Services Versatile T1 as specified in Sections 
3.1.3.1, 3.1.3.2, and 3.1.3.3.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any 
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other 
Governmental Charges will not be waived. 
 
Features 
 
DID blocks (block of 20)   
Nationwide rate of $6.25 per month 
 
The following local calling features are included at no additional charge: 
 
 Caller ID -  Name & Number 
 Complete Blocking for Caller ID 
 Select Blocking for Caller ID 
 Call Forwarding Variable 
 Speed Dial 8 or 30 
 Call Waiting 
 Three-way Calling 
 Call Transfer 
 900/976 Blocking 
 Toll Blocking (per line) 
 Call Forwarding-busy 
 Call Forwarding- Don’t answer 
  Voicemail 
 
13. Verizon Business Services II    
 
13.1 Verizon Business Services II Local   (Cont.)  
 
Metered Rate Pricing Structure   1/ 
[1/  These rates are grandfathered as of July 1, 2007.  Current customers will continue to receive these rates until their current 
agreement expires on existing lines or T1/PRIs only.  The rates will not be offered to renewals or new customers.] 
 
  Nationwide Metered Line $28.00 
  Nationwide Metered Line Local usage $0.025/minute 
 
Metered Feature Package (optional)* $19.00 
 
*Metered Feature Package includes: 
-  Calling Party Number delivery (outbound) with Caller ID Blocking Selective OR 
-  Caller ID Blocking-Complete (mutually exclusive to CPN Delivery) 
-  Call Forward Variable 
-  Caller Transfer OR Three-way Conference Calling 
-  Speed Dial (8 codes) 
-  Caller ID w/Name (inbound) 
-  Call Waiting/ Cancel Call Waiting 
  
14. Calling Plans   (Cont.) 
 
 24. Local T1/PRI Lit Building Plan   1/ 
  [1/  Beginning February 1, 2007, this service will no longer be available to new subscribers.] 
 
Offer:  Customer will receive a monthly recurring charge (Plan Charge) of $595.00 for Local T1/PRI service. 
 
Eligibility:  Customer must: 
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· Be a new or existing customer adding new circuits into Lit Buildings; 
 
· Be located and provision in a building connected via Company owned fiber to the Company’s network (Lit Building); 
 
· Receive service under Verizon Business Service II Local which receives the benefits of this plan under a term of 
service which equals or exceeds one year; 
 
· Represent the Company’s satisfaction, as determined with the company’s sole discretion, that it would not permit 
conversion of facilities without further inducement; and 
 
· Agree to allow the Company and its subcontractors and their respective employees and agents access to Customer or 
Authorized User premises at which service is being or will be provided (including access to associated equipment). 
 
Other Conditions: 
Customer may not receive the benefits of Verizon Loyalty Plus I, Verizon Loyalty Plus II, Verizon Loyalty Plus III, Local 
T1Rewards Promotion and VBS II Local Availability Enhancement Promotions or any discounts on the monthly recurring charges 
that receive the benefits of this plan. 
 
25. Verizon Loyalty Plus I Plan   1/ 
  [1/  Beginning July 1, 2007, this service will no longer be available to new subscribers.] 
 
Offer:   Existing Company customers who simultaneously order a new eligible MCImetro Legacy Company service “unit” (see 
table below), excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the following 
benefit: a one-time credit in the amount indicated in the table below, applied to the monthly recurring charges for the new 
MCImetro Legacy Company-provided service unit.  The credit will be applied to the second full-month’s invoice following 
activation of the new service unit.   Customer may designate that the credit be applied either as an invoice credit or a deposit in 
Customer’s Fund account. To receive the benefits of this plan, each eligible service unit must be active, with no pending 
cancellation request, at the time the credit is applied.  Except for this one-time credit, this plan does not change the terms and 
conditions that apply to the new service unit.  
 
Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following plan 
enrollment of all eligible service units identified below.  Usage charges, monthly recurring charges, expedite charges, change 
charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like 
surcharges, or other Governmental Charges will not be waived.  
 
This plan applies only with respect to new eligible MCImetro Legacy Company provided service units ordered for installation 
within 30 days of order (or by Company’s quoted installation date if later), by a Customer with at least one MCImetro Legacy 
Company service which has been actively billing for at least 90 days prior to enrollment in this plan. 
 
Customer may enroll any eligible service unit, but any individual unit may be enrolled only once.  Customer may not receive: (i) 
any discounts, (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package, other than Special Customer 
Arrangements (SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide Types 13, 14, 15, 16, 18, 19, 20 and 
21, or (iii) the benefits of Regional Plus Frame Relay Promotion and Competitive Voice 2 Promotion  as described in the 
Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com 
on any enrolled unit. 
  
TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS 
 

Product Group Sub-product Service Unit Credit Value 

 Company Installation 
Charge Waiver 
(Yes/No)  

Voice     

 Local Trunk   Trunk $50 Y 

 Local and Long Distance Service-Trunk Solution II Trunk $50 Y 

 Local T1 T1 Circuit $500 Y 
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 Local PRI PRI Circuit $500 Y 

 
26. Verizon Loyalty Plus II Plan   1/ 
  [1/  Beginning February 1, 2007, this service will no longer be available to new subscribers.] 
 
Offer:   Existing Company customers who simultaneously order a new eligible MCImetro Legacy Company service “unit” (see 
table below), excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the following 
benefit: two credits in the amount indicated in the table below, applied to the monthly recurring charges for the new MCImetro 
Legacy Company provided service unit.  The credits will be applied to the second full-month’s and the sixth full-month’s invoice 
following activation of the new service unit.  Customer may designate that the credit be applied either as an invoice credit or a 
deposit in Customer’s Fund account.  To receive the benefits of this plan, each eligible service unit must be active, with no 
pending cancellation request, at the time the credits are applied.  Except for these two credits, this plan does not change the 
terms and conditions that apply to the new service unit.  
 
Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following plan 
enrollment of all eligible service units identified below.  Usage charges, monthly recurring charges, expedite charges, change 
charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like 
surcharges, or other Governmental Charges will not be waived.  
 
This plan applies only with respect to new eligible MCImetro Legacy Company provided service units ordered for installation 
within 30 days of order (or by Company’s quoted installation date if later), by a Customer with at least one MCImetro Legacy 
Company service which has been actively billing for at least 90 days prior to enrollment in this plan. 
 
Customer may enroll any eligible service unit, but any individual unit may be enrolled only once.  Customer may not receive: (i) 
any discounts, (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package, other than Special Customer 
Arrangements (SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide Types 13, 14, 15, 16, 18, 19, 20 and 
21, or (iii) the benefits of Regional Plus Frame Relay Promotion and Competitive Voice 2 Promotion  as described in the 
Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com 
on any enrolled unit. 
 
 
TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS 
 

Product Group Sub-product Service Unit Credit Value 

 Company Installation 
Charge Waiver 
(Yes/No)  

Voice     

 Local Trunk   Trunk $50 Y 

 Local and Long Distance Service-Trunk Solution II Trunk $50 Y 

 Local T1 T1 Circuit $500 Y 

 Local PRI PRI Circuit $500 Y 

 
  
27. Verizon Loyalty Plus III Plan   1/ 
 [1/  Beginning September 1, 2006, this service will no longer be available to new subscribers.] 
 
Offer:   Existing Company customers who simultaneously order a new eligible MCImetro Legacy Company service “unit” (see 
table below), excluding upgrades and conversions on existing service and enroll that unit in this plan will receive the following 
benefit: three credits in the amount indicated in the table below, applied to the monthly recurring charges for the new MCImetro 
Legacy Company service unit.  The credits will be applied to the second full-month’s, sixth full-month’s, and twelfth full-month’s 
invoice following activation of the new service unit. Customer may designate that the credit be applied either as an invoice credit 
or a deposit in Customer’s Fund account.   To receive the benefits of this plan, each eligible service unit must be active, with no 
pending cancellation request, at the time the credits are applied.  Except for these three credits, this plan does not change the 
terms and conditions that apply to the new service unit.  
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Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation following plan 
enrollment of all eligible service units identified below.  Usage charges, monthly recurring charges, expedite charges, change 
charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like 
surcharges, or other Governmental Charges will not be waived.  
 
This plan applies only with respect to new eligible MCImetro Legacy Company provided service units ordered for installation 
within 30 days of order (or by Company’s quoted installation date if later), by a Customer with at least one MCImetro Legacy 
Company service which has been actively billing for at least 90 days prior to enrollment in this plan. Customer may enroll any 
eligible service unit, but any individual unit may be enrolled only once. 
 
Customer may not receive: (i) any discounts, (ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package, 
other than Special Customer Arrangements (SCA) Guide Types 2, 3, 4, 5, 6, 7, 8 or 9 or Produce Package SCA Guide Types 13, 
14, 15, 16, 18, 19, 20 and 21, or (iii) the benefits of Regional Plus Frame Relay Promotion and Competitive Voice 2 Promotion  
as described in the Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s website at 
www.verizonbusiness.com on any enrolled unit. 
  
  
TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS 
 

Product Group Sub-product Service Unit Credit Value 

 Company Installation 
Charge Waiver 
(Yes/No)  

Voice     

 Local Trunk   Trunk $50 Y 

 Local and Long Distance Service-Trunk Solution II Trunk $50 Y 

 Local T1 T1 Circuit $500 Y 

 Local PRI PRI Circuit $500 Y 

 
 31. Local Voice – Line Rewards Plus Plan  
 
Offer:  Eligible customers, as defined below (individually, a “Customer”), who enroll in this plan and order Local-CLEC Local Line 
Service (“Plan Service”) will receive the following plan benefits as shown below for each Plan Circuit, as applicable, based upon 
the Term of the Customer’s Verizon Business service agreement(“Agreement”).     
   

Agreement Term 
Benefit (applied as applicable, to Customer’s first, second and third invoice(s) 
following activation of Plan Service) 
    “MRC” refers to the monthly recurring charge. 

One (1) year 
Credit of one (1) month’s MRC for the Plan Service and one (1) free month of 
Voice Mail Service. 

Two (2) years 
Credit of two (2) months MRC for the Plan Service and two (2) free months of 
Voice Mail Service. 

Three Plus (3+) years 
Credit of three (3) months MRC for the Plan Service and three (3) free months of 
Voice Mail Service. 

  
Existing Verizon Local-CLEC customers subscribed to an Agreement: 
 
- With a three-year or greater Term with a minimum of 12 months remaining in the Term who order additional Plan 
Service are eligible to receive a credit of three (3) months MRC for the Plan Service. 
 
- With a two-year Term with a minimum of 12 months remaining in the Term who order additional Plan Service are 
eligible to receive a credit of two (2) months MRC for the Plan Service.  
  
Eligibility: 
 
Customer may not receive the benefits of Verizon Loyalty Plus I, Verizon Loyalty Plus II, and 
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Verizon Loyalty Plus III Plans on Plan Service. 
Customers who subscribe to Verizon Business Service Local T1/PRIs, Local Trunk and Metered Rate Service are not eligible.    
 
15. Grandfathered Services   (Cont.) 
 
 2. Application of Rates 
  
  2.3 Rates Based Upon Distance 
  Where charges for a service are specified based upon distance, the following rules apply: 
 
   A) Distance between two points is measured as airline distance between the Rate Centers 
of the originating and terminating telephone lines.  The Rate Center is a set of geographic coordinates, as referenced in 
Bellcore's Local Exchange Routing Guide (LERG), associated with each NPA-NXX combination (where NPA is the area code 
and NXX is the first three digits of a seven-digit telephone number).  Where there is no telephone number associated with an 
access line on the Company's network (such as a dedicated toll free service or WATS access line), the Company will apply the 
Rate Center of the Customer's main billing telephone number. 
 
   B) The airline distance between any two Rate Centers is determined as follows: 
    1) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate Center 
from the above-referenced Bellcore document. 
    2) Compute the difference between the "V" coordinates of the two rate centers; 
and the difference between the two "H" coordinates. 
    3) Square each difference obtained in step (2) above. 
    4) Add the square of the "V" difference and the square of the "H" difference 
obtained in step (3). 
    5) Divide the sum of the squares by 10.  Round to the next higher whole number if 
any fraction is obtained. 
    6) Obtain the square root of the whole number result obtained above.  Round to 
the next higher whole number if any fraction is obtained.  This is the airline mileage. 

    7) Formula =   (V1 - V2)2  +  (H1 - H2)2 
             10 
 
 3. Service Areas 
 
  3.1 Dial Tone Line Cell Classification 
For the purposes of determining an Exchange Area Dial Tone Line monthly rate, the Exchange Areas are classified into one of 
the three (3) Dial Tone Line Cells.  The Cell classifications are determined by the following criteria. 
 
   Dial Tone 
   Line Cell  Classification Criteria 
   1  All Philadelphia and Pittsburgh City Exchange Areas or Zones with working 
pairs per square mile greater than 9,000. 
   2  All remaining Philadelphia and Pittsburgh City Exchange Areas or Zones. 
   3  All Philadelphia and Pittsburgh Suburban Exchange Areas or Zones with more 
than 500 working pairs per square mile.  Also, for those Exchange Areas with multi-central offices if one of the multi-central 
offices meets the 500 working lines per square mile criteria. 
 
 4. Exchange Access Service 
 
  4.1 General 
 
Exchange Access Service provides a Customer with a telephonic connection  and a unique telephone number address on the 
public switched telecommunications network.  Each Exchange Access Service enables users to: 
 
  A) receive calls from other stations on the public switched telecommunications network; 
 
  B) access other services offered by the Company as set forth in this tariff; 
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  C) access certain interstate and international calling services provided by the Company; 
 
  D) access (at no additional charge) the Company's operators and business office for service related 
assistance; 
  
  E) access (at no additional charge) emergency services by dialing 0- or 9-1-1; and 
 
  F) access services provided by other common carriers which purchase the Company's Switched 
Access services as provided under the Company's Federal and State tariffs, or which maintain other types of traffic exchange 
arrangements with the Company. 
 
  G) Exchange Access Service can not be used to originate calls to other telephone companies' caller-
paid information services (e.g., NPA 900, NXX 970, 540, etc.).  Calls to those numbers and other numbers used for caller-paid 
information services will be blocked.  Calls to numbers "NXX 976" will also be blocked unless otherwise specified by the 
Customer at the time service is ordered.  Should a customer request unblocking for access to the "NXX 976" caller-paid 
information service, the Company will bill and collect on behalf of the telephone companies' information provider holding the 
customer fully liable for all charges incurred for use of the information provider's service. 
 
 Each Local Exchange Access Service is available on a "Full" service basis, whereby service is delivered to a 
demarcation/connection block at the customer's premise. 
 
   The following Exchange Access Services are offered: 
 
    Basic Trunk Service 
    DID Trunk Service 
    Intelenet Full Serivce T-1 
    Inteletrex Service 
 
  4.2 Single Line Service   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
 
   4.2.1 Description 
Single Line Service provides a Business or Residential Customer with a single, voice-grade telephonic communications channel 
which can be used to place or receive one call at a time.  Single Lines are provided for connection of Customer-provided single 
station sets or facsimile machines to the public switched telecommunications network.  Each Single Line may be configured into 
a hunt group with other Company-provided Single Lines.  Each Single Line is provided with the following standard features : 
 
    Standard Features:   Features available upon request: 
    Touch Tone   Call Forward Variable 
    Caller ID Blocking (Selective)  Caller ID Blocking (Complete) 
 
  4.2.2 Rates 
 
       Non-recurring Monthly Recurring 
    Per Line*   $30.00  $12.50 
    [* These rates are no longer available to new Customers as of July 31, 1997.] 
 
    Intelenet 
     Per Line3 
[3/  In addition to the per line rate, a per call rate also apply, as set forth in Section 7.3.] 
 
      Cell 14 $75.00  $ 7.13 
      Cell 2 $75.00  $ 9.98 
      Cell 3 $75.00  $12.59 
     [4/  For determining Cell information, please refer to Section 3.1 of this tariff.] 
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   4.2.3 Optional Features 
 
  The following is a list of Optional Features available with Single Line Service. 
 
           Monthly 
        Non-Recurring  Recurring 
    Call Forward Busy   $5.00   $ 1.00 
    Call Forward Don’t Answer  $5.00   $ 1.00 
    Call Transfer*   $5.00   $ 2.00 
   [* Call Transfer and Three Way Conference  
   Calling can not be on the same line together.] 
    Call Waiting / Cancel Call Waiting $5.00   $ 3.00 
    Distinctive Ringing   $5.00   $ 4.00 
    Hotline    $5.00   $ 3.00 
    Long Distance Only Account Codes 
     Verified   $5.00   $10.00 
     Unverified  $5.00   $ 5.00 
 
    Selective Call Rejection  $5.00   $ 3.00 
    Speed Dialing 
     8 Codes   $5.00   $ 2.00 
     30 Codes   $5.00   $ 4.00 
    Three Way Conference Calling* $5.00   $ 2.00 
    Toll Restriction   $5.00   $ 3.00 
 
   4.2.4 Single Line Feature Packages 
Single Line Feature Pack I and Feature Pack II provide a complement of electronic central office features that enable convenient 
calling capabilities. 
 
    A) Feature Pack I 
     Feature Pack I provides the following features: 
 
     Call Transfer or Three-Way conference Calling 
     Call Forward Busy 
     Call Forward Don’t Answer 
     Speed Dialing - 8 Codes 
 
   Non-recurring and monthly recurring rates apply as follows: 
 
     Non-Recurring Monthly Recurring 
     $10.00  $ 4.50 
 
    B) Feature Pack II 
      Feature Pack II provides the following features: 
  
     All Features from Feature Pack I, plus 
     Distinctive Ringing 
     Speed Dialing - 30 Codes 
     Toll Restriction 
 
  Non-recurring and monthly recurring rates apply as follows: 
 
     Non-Recurring Monthly Recurring 
     $10.00  $9.50 
 
  4.3 Multi Line Service   1/ 
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    [1/  Beginning September 2, 2001, this service will no longer be available to new 
subscribers.] 
 
   4.3.1 Description 
Multi Line Service provides a Business Customer with a single, voice-grade telephonic communications channel which can be 
used to place or receive one call at a time.  Multi Lines are provided for connection of Customer-provided Multi systems to the 
public switched telecommunications network.  Each Multi Line is provided with the following standard features: 
 
    Standard Feaures:  Features available upon request: 
   Touch Tone  Call Forward Variable 
    Caller ID Blocking(Selective) Call Forwarding Busy 
       Call Forwarding Don’t Answer 
       Caller ID Blocking (Complete)  
       Uniform Call Distributor 
       Call Hunting  
       Choice of: 
       Sequential 
       Circular 
   4.3.2 Rates 
       Non-recurring Monthly Recurring 
    Per Line*   $30.00  $12.50 
    [* These rates are no longer available to new Customers as of July 31, 1997.] 
 
    Intelenet 
       Per Line 
     Cell 1   2/  $75.00  $ 7.13  
      [2/  For determining Cell information, please refer to Section 3.1 of 
this tariff.] 
     Cell 2  $75.00  $ 9.98 
     Cell 3  $75.00  $12.59 
 
    Subscriber Line Charge 
       per access line (all Cells) $ 5.60 
 
   4.2.3 Optional Features 
  The following is a list of Optional Features available with Multi Line Service. 
 
          Monthly 
        Non-Recurring Recurring 
  Group Speed Dialing    $5.00  $ 2.00 
  Long Distance Only Account Codes 
   Verified     $5.00  $10.00 
   Unverified    $5.00  $ 5.00 
  Toll Restriction     $5.00  $ 2.00  
  Call Forward Busy    $5.00  $ 1.00  
  Call Forward Don't Answer    $5.00  $ 1.00  
 
  4.4 Basic Trunk Service   1/ 
    [1/  Beginning September 2, 2001, this service will no longer be available to new 
subscribers.] 
 
   4.4.1 Description 
Basic Trunk Service provides a Business Customer with a single, voice-grade telephonic communications channel which can be 
used to place or receive one call at a time.  Basic Trunks are provided for connection of Customer-provided private branch 
exchanges (PBX) to the public switched telecommunications network.  The following standard features are available with this 
service: 
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   Standard Features:    Features available upon request: 
   Touch Tone    Caller ID Blocking (Complete) 
   Caller ID Blocking (Selective)   Call Hunting 
   Call Forwarding Variable   Choice of:  
        Sequential 
        Circular 
  4.4.2 Rates 
       Non-recurring Monthly Recurring 
    Per Line*   $30.00  $39.00 
   [*  These rates are no longer available to new Customers as of July 31, 1997.] 
 
    Intelenet 
       Per Line 
     Cell 1   2/  $75.00  $ 7.13  
      [2/  For determining Cell information, please refer to Section 3.1 of 
this tariff.] 
     Cell 2  $75.00  $ 9.98 
     Cell 3  $75.00  $12.59 
 
    Subscriber Line Charge 
    per access line (all Cells)  $ 5.60 
 
  4.5 DID Trunk Service   1/ 
    [1/  Beginning September 2, 2001, this service will no longer be available to new 
subscribers.] 
 
   4.5.1 Description 
DID Trunk Service provides a Business Customer with a single, voice-grade telephonic communications channel which can be 
used to receive incoming calls one call at a time.  DID Trunk Service transmits the dialed digits for all incoming calls allowing the 
customer's PBX to route incoming calls directly to individual stations corresponding to each individual DID number.  Charges for 
DID number blocks apply in addition to the DID Trunk charges listed below. 
  
   4.5.2 Rates 
       Non-recurring Monthly Recurring 
    Per Trunk*  $30.00  $39.00 
    Intelenet 
    Per Termination  $25.00  $23.75 
 
  4.6 Intelenet Full Service T-1   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
   4.6.1 Description 
Intelenet Full Service T-1 provides a Business Customer with a digital connection operating at 1.544 Mbps which is time division 
multiplexed into 24 individual voice-grade telephonic communications channels, each of which can be used to place or receive 
one call at a time.  Digital Trunks are provided for connection of compatible Customer-provided private branch exchanges (PBX) 
to the public switched telecommunications network.   Each Digital Trunk is provided with dual tone multi-frequency (DTMF) or 
multi-frequency (MF) signalling, as specified by the Customer.  Digital Trunks may be configured into hunt groups with other 
Company-provided Digital Trunks.  The terminal interface for each Digital Trunk Service is a DSX-1 panel. 
 
  4.6.2 Rates 
    Link and Port:  Non-Recurring Monthly Recurring 
    Per T-1*   $500.00  $300.00 
    [* These rates are no longer available to new customers as of July 31, 1997.] 
 
    Port Element:  DID, DID/DOD Non-Recurring Monthly Recurring 
    Per Channel*  $ 30.00  $ 12.00 
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The following Port Element term plan pricing is only available for Customers who order 5 or more T-1s and commit to a one- or 
two-year commitment: 
 
    Port Element:  DID, DID/DOD Non-Recurring Monthly Recurring 
    Per Channel   
      -- One Year*  $30.00  $11.00 
      -- Two Year*  $30.00  $10.00 
    [* These rates are no longer available to new customers as of July 31, 1997.] 
 
    Intelenet 
       Non-Recurring Monthly Recurring 
 
    12 Multi-Use7  channels ICB**  ICB** 
[7/ Multi-Use is defined as an in-bound, out-bound or bi-directional channel or an internet channel where available.] 
    16 Multi-Use  channels ICB**  ICB** 
    20 Multi-Use  channels ICB**  ICB** 
    24 Multi-Use  channels ICB**  ICB** 
 
Individual channels carried over a Digital Trunk may be equipped with Direct Inward Dial (DID) capability and DID number blocks 
for additional charges, as set forth in Section 6.2. 
 
 4.7 Inteletrex Service   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new  subscribers.] 
 
  4.7.1 Description 
Inteletrex Service provides a Business Customer with multiple individual voice-grade telephone communications channels, each 
of which can be used to place or receive one call at a time.  Inteletrex Station Lines are provided for connection of Inteletrex-
compatible Customer-provided station sets to the public switched telecommunications network.  Inteletrex Service standard and 
optional features are described in the Definitions Section of this tariff.  Inteletrex Service is provided with a minimum of five 
Inteletrex Station Lines.  Each Inteletrex Station Line is provided in combination with other Company-provided services.  
Inteletrex Services are offered as Inteletrex Basic and Inteletrex Select.  The standard features are as follows: 
 
    Standard Features:  Features available upon request: 
    Touch Tone  Caller ID Blocking (Complete) 
    Caller ID Blocking (Selective) Call Forward Busy 
       Call Forward Don’t Answer 
       Call Forwarding Variable 
      
       UCD(Universal Call Distribution) 
       Call Hunting 
          Choice of: 
      
       Sequential 
       Circular 
 
  4.7.2 Station Line Charges 
Inteletrex Station Lines are assessed with a non-recurring installation charge per line, with each subsequent line receiving a 
discounted installation charge.  Also monthly recurring charges are assessed on a per line basis. 
 
       Non-recurring Monthly Recurring 
    Per Line*   $30.00  $12.50 
    [* These rates are no longer available to new Customers as of July 31, 1997.] 
    Intelenet 
       Per line 
     Cell 18  $75.00  $ 7.13 
      [8/  For determining Cell information, please refer to Section 3.1 of 
this tariff.] 
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     Cell 2  $75.00  $ 9.98 
     Cell 3  $75.00  $12.59 
 
   Some features may not be available in all locations. 
 
  4.7.3 Usage Charges 
 Local usage charges for measured service calls are as follows. 
 
  Local Service Rates 
 Refer to the Rate Schedule located in Section 8.3. 
 
   IntraLATA Toll Service Rates 
Refer to the Rate Schedules located in MCI Communications Services, Inc. d/b/a Verizon Business Services, PA PUC Tariff No. 
2, Section E. 
 
   4.7.4 Optional Features 
    The following is a list of Optional Features available with Inteletrex Service. 
 
       Monthly 
      Non-Recurring  Recurring 
  Assume Dial "9"   $5.00   $ 2.00  
  Call Hold    $5.00   $ 2.00 
   Call Transfer*  $5.00   $ 2.00 
   Call Park   $5.00   $ 2.00 
  Call Waiting / Cancel Call Waiting $5.00   $ 3.00 
  Distinctive Ringing   $5.00   $ 4.00 
  Directed Call Pick-Up  $5.00   $ 2.00 
  Group Call Pick-Up   $5.00   $ 2.00 
  Group Speed Dialing  $5.00   $ 2.00 
  Intercom (Extension) Dialing  $5.00   $ 1.00 
  Long Distance Only Account Codes 
   Verified   $5.00   $10.00 
   Unverified  $5.00   $ 5.00  
  Selective Call Rejection  $5.00   $ 3.00 
  Speed Dialing     
   8 Codes   $5.00   $ 2.00 
   30 Codes   $5.00   $ 4.00 
  Three Way Conference Calling* $5.00   $ 2.00 
  Toll Restriction   $5.00   $ 3.00 
 
 * Call Transfer and Three Way Conference Calling can not be on the same line together. 
   [* These rates are no longer available to new customers as of July 31, 1997.] 
 
   4.9 MCI WorldCom On-Net Local Exchange Service   1/ 
[1/  Beginning November 12, 2004, this service will no longer be available to new subscribers under this tariff.] 
 
  Rate charges pursuant to Sections 3 and 4. 
 
5. Exchange Access Optional Features 
 
 5.1 Directory Listings   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
 
For each Customer of Company-provided Exchange Access Service(s), the Company shall arrange for the listing of the 
Customer's main billing telephone number in the directory(ies) published by the dominant Local Exchange Carrier in the area for 
a non-recurring charge of $5.00. There is no monthly recurring charge for the first listing.  At a Customer's option, the Company 
will arrange for additional listings at the following rates:   2/ 
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[2/  For Customers with multiple premises served by the Company, the Company will arrange for a listing of the main billing 
telephone number at each premise.] 
 
 Non-Recurring Monthly Recurring 
 Each Additional Listing:*  $17.00   $1.42 
 
   Intelenet 
   Each Additional Listing:  $00.00  $1.42 
 
 5.2 Direct Inward Dial (DID) Service   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
  
 5.2.1 Description 
DID service is an optional feature which can be purchased in conjunction with Company-provided DID Trunks or Digital Trunks.  
DID service transmits the dialed digits for all incoming calls allowing the Customer's PBX to route incoming calls directly to 
individual stations corresponding to each individual DID number.  Charges for DID capability and DID number blocks apply in 
addition to charges specified for DID Trunks or Digital Trunks in Sections 5.5 and 5.6, respectively. 
 
Customer is required to purchase at least one DID number block for each DID-equipped trunk or trunk group, or DID-equipped 
channel or channel group.  3/  DID number block may only be associated with one trunk group.  Charges apply regardless of 
whether the Customer purchases Full or Port-Only service.   
 [3/  A "group" is a set of Basic Trunks or Digital Trunk channels which have been configured a hunt group.] 
 
So the Company may efficiently manage its number resource, the Company, at its sole discretion, reserves the right to limit the 
quantity of DID number blocks a Customer may obtain.  Requests for 30 or more DID number blocks must be provided to the 
Company in writing, no less than five (5) months prior to activation.  In addition, the Company reserves the right to review vacant 
DID stations or stations not in use to determine their utilization.  Should the Company determine, based on its own discretion, 
that there is inefficient number utilization, the Company may reassigned the DID numbers. 
 
The Customer has no property right to the telephone number or any other call number destination associated with DID service 
furnished by the Company, and no right to the continuance of service through any particular end office.  The Company reserves 
the right to change such numbers, or end office designation associated with such numbers, or both, assigned to the Customer, 
whenever the Company deems it necessary to do so in the conduct of its business. 
 
  5.2.2 Rates 
 
        Non-Recurring    Monthly Recurring 
    1st block of 20  
    DID numbers*   $700.00  $ 5.00 
 
    Each additional block of 20 
    DID numbers*   $440.00  $ 5.00 
 
    Intelenet 
     1st block of 20 
     DID numbers  $ 15.00  $ 5.32 
      (All Cells) 
 
    DID Service Establishment 
     Charge (all Cells)  $125.00 
 
 5.3 Main Number Retention   1/ 
  [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
 
  5.3.1 Description 
Main Number Retention is an optional feature by which a new Customer, who was formally a customer of another certificated 
local exchange carrier at the same premises location, may retain its main telephone numbers and main fax numbers for use with 
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the Company-provided Exchange Access Services.  Main Number Retention service is only available in areas where the 
Company maintains some form of number retention arrangement with the Customer's former local exchange carrier.  Monthly 
recurring and non-recurring charges apply per retained number.  Rates for retained numbers may vary from area to area. 
 
5.3.2 Rates 
      Non-Recurring Monthly Recurring 
   per retained number  $35.00  $ 3.00 
     Service Order Charge 
     -- per location  $37.00  $ 0.00 
     Installation 
     -- per path  $20.00  $ 0.00 
 
 5.4 Accounting Codes   1/  
Accounting Codes provide customers with a means of restricting calls or itemizing calls, according to specific digits that must be 
dialed at the end of a local or long distance telephone number.  Customers may choose either Verified Account Codes or 
Unverified Account Codes. 
   
Verified Account Codes:  The Customer is required to enter an exact code when placing a call or the call will not go through.  The 
codes are specified by the Customer and can be from 2 to 8 digits in length.  Code lengths are ANI specific. 
 
Unverified Account Codes:  The Customer is required to enter in a code for the call to go through.  The code length can be from 
2 to 8 digits in length and must be consistent for each customer location. 
 
  Charge Per    Non-  Monthly- 
   Customer Location   Recurring Recurring 
   Verified Packages*   $25.00  $10.00 
   [* These rates are no longer available to new customers as of July 31, 1997.] 
   Unverified Packages*   $15.00  $ 5.00 
 
   Intelenet 
   Verified Packages   $ 5.00  $10.00 
   Unverified Packages   $ 5.00  $ 5.00 
 
 5.5 Authorization Codes   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
 
This option restricts calls from being made unless the correct accounting code is entered.  Only customer specified codes will be 
accepted.  The customer then may use these codes to track calling for cost analysis and bill-back purposes. 
 
     Non-Recurring  Monthly Recurring 
     $ 0.00   $0.00 
 
 5.6 Vanity Number Service   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
 
  5.6.1 Description 
Vanity Number Service is an optional feature by which a new Customer may request a specific or unique telephone number and 
fax number for use with the Company-provided Exchange Access Services.  This service provides for the assignment of a 
customer-requested telephone number other than the next available number from the assignment control list.   
 
Vanity Number Service is furnished subject to the availability of facilities and the requirements of Exchange Access Service as 
defined by the Company.  The Company reserves all rights to the Vanity Numbers assigned to customer's and may, therefore, 
change them if required. 
 
   Monthly recurring charges apply per Vanity number. 
 
  5.6.2 Rates 
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Non-Recurring Monthly Recurring 
 Per Vanity Number* $15.00  $ 2.00 
    [* These rates are no longer available to new customers as of July 31, 1997.] 
 
    Intelenet 
      Per Vanity Number $30.00  $ 2.00 
 
 5.7 Virtual Foreign Exchange (VFX) Service 1/ 
  [1/  Beginning June 26, 1999, this service will no longer be available to new subscribers.] 
 
  5.7.1 Description 
VFX Service enables a Customer to receive Company-provided Exchange Access Service at a point outside the Local Exchange 
Service Area which normally serves the customer's location.  VFX service can be used to receive inward calls only.  VFX service 
has  a minimum requirement of at least 48 lines. 
 
The Local Exchange Calling Area and all Usage Service rates which apply to an VFX Exchange Access Service are the same as 
those which regularly apply to other Company-provided Exchange Access Services bearing the same NPA-NXX designation. 
 
Customers are prohibited from using VFX service to place outbound calls including, but not limited to "911" emergency numbers.  
This restriction is required in order to assure that emergency calls are routed to the Public Safety Answering Point serving the 
geographical  area associated with the Customer's telephone number.  The Company strongly recommends that each Customer 
maintain at least one telephone exchange service access line bearing an NPA-NXX designation associated with the Customer's 
actual geographic location for emergency use.  
 
  5.7.2 Rates 
VFX service charges are calculated on a either a line or trunk group basis dependent upon the type of Exchange Access Service 
facility being utilized. 
 
Charges for each VFX Exchange Access Service apply in addition to the service rates which would regularly apply for such 
Exchange Access Service.  Additional costs may be incurred by the VFX Customer when the Company rearranges existing 
facilities as set forth in Section 10.1.  The following charges apply for each VFX service: 
 
    VFX Services -- Other Than Digital Trunk Services 
 
        Non-Recurring Monthly Recurring 
    Per Line: 
     Inward Only   $ 0.00  $ 20.00 
 
    VFX Services -- Digital Trunk Services 
        Non-Recurring Monthly Recurring 
    Per Trunk (24 Channels): 
     Inward Only    $ 0.00  $ 20.00 
 
 5.8 Speed Dialing   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
 
  5.8.1 Description 
This optional feature allows the Customer to program the phone to dial frequently called local and long distance numbers by 
dialing abbreviated digits.  This feature is available in two options, one is an eight (8) code list using one (1) digit speed codes 
and the other is a thirty (30) code list using two (2) digit speed codes.  The customer can select either the eight (8) or thirty (30) 
option or both options for a combined total of thirty-eight (38) speed codes.  Speed Dialing is billed per line and on a monthly 
recurring basis. 
          
  5.8.2 Rates 
        Non-Recurring Monthly Recurring 
    Option A:  
      Eight (8) Code List 
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     Per Line*   $ 0.00  $  2.07 
    [* These rates are no longer available to new customers as of July 31, 1997.] 
 
    Option B: 
      Thirty (30) Code List 
     Per Line*   $ 0.00  $  4.07 
 
    Intelenet 
      Option A:  
        Eight (8) Code List 
     Per Line   $ 5.00  $  2.00 
 
      Option B: 
        Thirty (30) Code List 
     Per Line   $ 5.00  $  4.00 
 
6. Resold Local Exchange Service   1/ 
 [1/  Beginning December 1, 2002, this service will no longer be available to new subscribers.] 
 
 6.1 Description 
 
Resold Local Exchange Service is composed of the resale of exchange access lines and local calling provided by other 
certificated Local Exchange Carriers, in combination with Company-provided usage services, miscellaneous services or 
interstate/international services.  Resold Local Exchange Service is available in the Bell Atlantic exchanges listed in Section 7.9, 
as amended from time to time.The following Resold Local Exchange Services are available to customers:  2/ 
  [2/  Resold Local Exchange line rates or trunk rates include Touchtone and Hunting.] 
 
  Single Line Service   DID Trunk Service 
  Basic Trunk Service 
 
 6.2 Non-Recurring Charges   1/ 
  [1/  Beginning December 1, 2002, this service will no longer be available to new subscribers.] 
 
 Resold Local Exchange Service is subject to the following Non-Recurring Charges: 
 
   Non-Recurring 
   A) Installation Charges 
    First Line or Trunk    $75.00 
    Add'l Line or Trunk    $75.00 
    Service Change Charge  (per order)  $7.00 
 
   B) DID Service 
    Trunk Termination    $25.00 
    1st Block of 20 Numbers   $15.00 
    Each Add'l 20 Numbers   $15.00 
    Service Establishment   $125.00 
 
   C) Miscellaneous Charges 
    Hunting-Rearrangement of Hunting  $32.00 
    Premise Work (Intial Visit)   $37.25 
    Premise Work (charge per 15 min.)  $11.00 
    Stop Hunt Feature    $38.00 
    Caller ID Service    $10.00 
    Line Blocking    $20.00 
    Make Busy Arrangement   $188.00 
    Initial Remote Call Forwarding 
    Access Path Arranged for One No. Service $82.00 
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    Each Add'l RCF Path Arranged  
      for One No. Service   $82.00 
    Remote Call Forwarding   $82.00 
    Change Standard Ringing or 
    Change Telephone No. (Identa Ring)  $10.00 
    Change Call Forwarding Arrangement 
    on Identa Ring Service, per change  $10.00 
 
 6.3 Single Line Service   1/ 
  [1/  Beginning December 1, 2002, this service will no longer be available to new subscribers.] 
 
Single Line Service provides a Business or Residential Customer with a single, voice-grade telephonic communications channel 
which can be used to place or receive one call at a time.  Single Lines are provided for connection of Customer-provided single 
station sets or facsimile machines to the public switched telecommunications network.  Each Single Line may be configured into 
a hunt group with other Company-provided Single Lines.  Each Single Line can be provided with any of the optional features as 
listed in Section .  Non-Recurring Charges appear in Section 7.2.  Monthly Recurring rates per Single Line Service  2/ apply as 
follows: 
 
         Monthly Recurring 
   Per Line 
   Rate Group 1 (Cell 1)    $7.13 
   Rate Group 2 (Cell 2)    $9.98 
   Rate Group 3 (Cell 3)    $12.59 
 
 6.4 Basic Trunk Service   1/ 
  [1/  Beginning December 1, 2002, this service will no longer be available to new subscribers.] 
 
Basic Trunk Service provides a Customer, voice-grade telephonic communications channel which can be used to place or 
receive one call at a time.  Basic Trunks are provided for connection of Customer-provided private branch exchange (PBX) to the 
public switched telecommunications network.  Non-Recurring Charges appear in Section 7.2.    
 
Monthly Recurring rates per Basic Trunk Service apply as follows:  2/  
   [2/  For Rate Group designation see Section 6.9.] 
 
         Monthly Recurring 
   Per Trunk 
   Rate Group 1 (Cell 1)    $7.13 
   Rate Group 2 (Cell 2)    $9.98 
   Rate Group 3 (Cell 3)    $12.59 
 
 6.5 DID Trunk Service   1/ 
  [1/  Beginning December 1, 2002, this service will no longer be available to new subscribers.] 
 
DID Trunk Service provides a Business Customer with a single, voice-grade telephonic communications channel which can be 
used to receive incoming calls one call at a time.  DID Trunk Service transmits the dialed digits for all incoming calls allowing the 
customer's PBX to route incoming calls directly to individual station corresponding to each individual DID number.  Charges for 
DID Trunk Services include Basic Trunk rates (non-recurring and monthly recurring) as set forth in Section 7.4 in addition to the 
DID Trunk Termination rates.  Non-Recurring Charges appear in Section 7.2. 
 
       Monthly Recurring 
   Per Termination (per trunk)  $23.75 
 
 6.6 Optional Features   1/ 
[1For Customers with multiple premises served by the Company, the Company will arrange for a listing of the main billing 
telephone number at each premise.] 
 
 The following is a list of optional features for use with Resold Local Exchange Services. 
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   A) Line Options 
         Monthly Rate 
    Call Block, per line    $4.75 
    Call Waiting, per line   $4.75 
    Priority Call, per line   $2.61 
    Remote Call Forwarding   $4.73 
    Remote Call Forwarding 
      access path for One No. Service  $28.50 
    Remote Call Forwarding Access Path  
       (add'l arrangements with RCF No.)  $13.30 
    Return Call, per line   $3.80 
    Select Forward, per line   $3.33 
    Three-Way Calling, per line   $4.75 
    Ultra Forward Service, per line  $6.65 
    Make Busy Arrangement   $4.01 
    Stop Hunt Feature    $4.01 
    Identa Ring Service, 1st Dep. No.  $6.18 
    Identa Ring Service, 2nd Dep. No.  $6.18 
    Call Forwarding 
     Variable, per line   $4.75 
     Busy Line & Don't Answer, per line $1.90 
     Busy Line, per line   $1.90 
     Don't Answer, per line  $1.90 
 
   B) Direct Inward Dial (DID) Service 
DID Service is an optional feature which can be purchased in conjunction with Company-provided Basic Trunks or Digital Trunks.  
DID service transmits the dialed digits for all incoming calls allowing the Customer's PBX to route incoming calls directly to 
individual stations corresponding to each individual DID number.  Charges for DID capability and DID number blocks apply in 
addition to charges specified for Basic Trunks or Digital Trunks in Sections 6.4 and 6.5, respectively. 
 
          Monthly Recurring 
    Each Group of 20 DID Numbers   $5.32 
 
   C) Directory Listings 
For each Customer of Company-provided Exchange Access Service(s), the Company shall arrange for the listing of the 
Customer's main billing telephone number1 in the directory(ies) published by the dominant Local Exchange Carrier in the area at 
no additional charge.  At a Customer's option, the Company will arrange for additional listings at the following rates: 
 
          Monthly Recurring 
    Each Additional Listing (per listing)   $1.95 
 
 6.7 Local Calling Service   1/ 
  [1/  Beginning December 1, 2002, this service will no longer be available to new subscribers.] 
 
Local Calling Service provides a Customer with the ability to originate calls from a Company-provided access line to all other 
stations on the public switched telephone network bearing the designation of any central office of the exchanges defined in 
Section 7.9.  In addition to the monthly Exchange Access service rate, the rates set forth below apply to all direct dialed local 
calls.   
 
   A) Per Minute Rates 
    Metro Call Band  2/   Per Minute 
    [2/  For Metro Call Band determination please refer to Section 4.5 in this tariff.] 
    1    0.0221 
    2    0.0380 
    3    0.0475 
    4    0.0475 
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    5    0.0475 
 
   B) IntraLATA Calling 
An IntraLATA Area Call is a call which originates and terminates outside an exchange area, but within the caller's LATA and is 
billed per call according to the duration of the call.  IntraLATA calls are not eligible for term or volume discounts.  Calls are billed 
in six second increments, with an eighteen second call minimum.   
 
    Rates   Rate Per Minute 
    Switched   $0.0840 
    Dedicated  $0.0700 
 
 6.8 Exchange Areas   1/ 
  [1/  Beginning December 1, 2002, this service will no longer be available to new subscribers.] 
 
   A) Pittsburgh 
    Cell 1 (Rate Group 1) 
    Downtown  Oakland 
 
    Cell 2 (Rate Group 2) 
    Allentown  North Side Squirrel Hill West View 
    Bellevue  Sharpsburg Millvale  Braddock 
    Wilkinsburg Homestead Carrick  Mount Lebanon 
    Crafton  McKees Rocks East Liberty 
 
    Cell 3 Suburban (Rate Group 3) 
    McKeesport Pleasant Hills Bethel Park Bridgeville 
    Carnegie  Coraopolis Sewickley Perrysville 
    Glenshaw Fox Chapel Oakmont  Penn Hills 
    Turtle Creek Monroeville Irwin  Greensburg 
    Harrisburg Jeannette New Kensington Springdale 
 
   B) Philadelphia 
 
    Cell 1 (Rate Group 1) 
    Baldwin  Poplar  Locust  Market 
    Pennypacker City-West  University City Davenport(Logan) 
 
    Cell 2 (Rate Group 2) 
    Regent  Dewey   Overbrook Eastwick-Saratoga 
    Oak Lane  Chestnut Hill  Hanayunk Germantown 
    Fox Chase Torresdale-Bustleton   Frankford-Mayfair 
 
    Cell 3 (Rate Group 3) 
    Chester Heights  Chester  Media  Swarthmore 
    Upper Darby  Havertown-Manoa Ardmore  Bryn Mawr  
    Valley Forge  Norristown  Flourtown Ambler 
    Conshohocken  Wayne  Warrington Willow Grove 
    Bristol   Langhorne Levittown  Hatboro 
    Feasterville-Churville Bethayres-Huntington 
    Paoli-Malvern-Berwyn Broomall-NewtonSq. 
    Cynwyd- Narberth  Darby-Ridley Park-Sharon Hill 
    Cheltenham-Elkins   Park-Jenkintown  Eddington-Cornwells-Heights 
 
7. Local Calling Service   1/ 
  [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
 
 7.1 Description 
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Local Calling Service provides Business and Residential Customers with the ability to originate calls from a Company-provided 
access line to all other stations on the public switched telephone network bearing the designation of any central office of the 
exchanges and zones defined in Sections 4.1. and 4.2. The rates set forth in this section apply to all direct dialed local calls.  For 
operator-assisted (non-aggregator) local calls, the operator charges listed in Section 9.1.3 apply in addition to the charges listed 
in Section 8.3 below.   
 
 7.2 Rate Periods 
 
        To But Not 
   Rate Periods*  From  Including  Days 
   [*  These rates are no longer available to new customers as of July 31, 1997.] 
   Peak   7:00 a.m.  7:00 p.m.  Mon-Fri 
   Off-Peak   7:00 p.m.  7:00 a.m.  Mon-Fri 
      7:00 a.m.  7:00 a.m.  Sat-Sun 
 
        To But Not 
   Intelenet Rate Periods From  Including  Days 
   Day   8:00 a.m.  5:00 p.m.  Mon-Fri 
   Evening   5:00 p.m.  10:00 p.m. Mon-Fri 
   Night/Weekend  8:00 a.m.  10:00 p.m  Sat-Sun 
      10:00 p.m. 8:00 a.m.  Everyday 
 
 7.3 Rates 
Local Area Calling Service is billable on a per call basis*.  The rates set forth in this section apply to all outgoing direct-dialed 
calls placed to telephone stations within the caller's exchange area. 
 
      Peak  Off-Peak 
   Per call*   $ 0.0600  $ 0.0300 
 
   7.3.1 Local Area Calling Service is billable on a per minute basis.  The rates set forth in this 
section apply to all outgoing direct-dialed calls placed to telephone stations within the caller's exchange area. 
 
         Per Minute 
    Metro Call Band   2/  
 [2/  To Determine Call Band, please refer to Verizon Pennsylvania tariff, PA P.U.C. No. 182A, Section 2.D.4.] 
    1     $ .0285 
    2     $ .0380 
    $ .0475 
    $ .0475 
 
 7.4 IntraLATA Area Calling 
An IntraLATA Area Call is a call which originates and terminates outside an exchange area, but within the caller’s LATA and 
state and is billed per call according to the duration and the rate period in which the call occurs.  IntraLATA calls are not eligible 
for term discounts.  Calls are billed in 6 second increments, with an 18 second call minimum.  Rate periods apply as set forth in 
Section 8.2. 
 
  7.4.1 Rates 
 
        Per Minute 
    Switched    $ .0840 
    Dedicated   $.0700 
 
  7.5 Flat Rate Service 
In addition to the monthly Exchange Access service rate (listed in section 5), all direct dialed local calls are charged on a flat-
rated unlimited, untimed basis. 
 
      Rate 
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Per Month  $25.00 
 
  7.6 Intelenet 
  Unlimited free Local Calling. 
 
8. Miscellaneous Services 
 
 8.1 Busy Line Verify and Line Interrupt Service   1/ 
   [1/  Beginning September 2, 2001, this service is no longer available to new subscribers.] 
 
  8.1.1 Description 
 
 Upon request of a calling party the Company will verify a busy condition on a called line. 
   A) The operator will determine if the line is clear or in use and report to the calling party. 
   B) The operator will interrupt the call on the called line only if the calling party indicates an 
emergency and requests interruption. 
 
  8.1.2 Regulations 
 
   A) A charge will apply when: 
    1) The operator verifies that the line is busy with a call in progress. 
    2) The operator verifies that the line is available for incoming calls. 
    3) The operator verifies that the called number is busy with a call in progress and 
the customer requests interruption.  The operator will then interrupt the call, advising the called party the name of the calling 
party.  One charge will apply for both verification and interruption. 
 
   B) No charge will apply: 
    1) When the calling party advises that the call is to or from an official public 
emergency agency. 
    2) Under conditions other than those specified in 8.1.2(A) preceding. 
 3) Busy Verification and Interrupt Service is furnished where and to the extent that facilities permit. 
 4) The Customer shall identify and save the Company harmless against all claims that may arise from either 
party to the interrupted call or any person. 
 
  8.1.3 Rates    
        Per Request 
    Busy Line Verify Service*  $ 2.00 
    Busy Line Verify and Busy Line* $ 3.00 
    [* These rates are no longer available to new customers as of July 31, 1997.] 
   Interrupt Service 
 
    Intelenet 
    Busy Line Verify Service  $ 1.20 
    Busy Line Verify and Busy Line $ 2.00 
   Interrupt Service 
 
 8.2 Service Implementation   1/ 
   [1/  Beginning September 2, 2001, this service will no longer be available to new subscribers.] 
 
  8.2.1 Description 
Absent a promotional offering, service implementation charges will apply to new service orders or to orders to change existing 
service. 
 
  8.2.2 Rates 
       Non-Recurring 
    per service order  $30.00 
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 8.3 Restoration of Service   2/ 
   [2/  Beginning November 12, 2004, this service will no longer be available to new subscribers.] 
 
  8.3.1 Description 
A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of bills and is payable 
at the time that the restoration of the suspended service and facilities suspended is arranged.  The restoration charge does not 
apply when, after disconnection of service, service is later re-installed.   
 
 8.3.2 Rates  
    Non-Recurring 
     per occasion*   $8.50 
     [* These rates are no longer available to new customers as of July 31, 1997.] 
 
     Intelenet 
       per occasion   $20.00 
 
     Premise Work Charges 
       Initial Visit   $37.25 
       Each 15 min fragment  $11.00 
 
     Service Change Charge  $ 7.00 
     Record Order Change Charge $27.75 
 
 8.4 Virgual Foreign Exchange (VFX) Service:   1/   
  [1/  Beginning November 12, 2004, this service will no longer be available to new subscribers.] 
 
  VFX Service enables a Customer to receive Company-provided Exchange Access Service at a point outside 
the Local Exchange Service Area which normally serves the customer’s location.  VFX service can be used to receive one-way 
inbound digital traffic only.  Customers subscribing to VFX service must purchase an entire T-1 and meet the following 
conditions: 1) more than 100 percent of the traffic carried must be inbound local; and 2) the average off-hook time per call is 
more than ten minutes.  
 
 The Local Exchange Calling Area and all Usage Services rates which apply to a VFX Exchange Access Service are 
the same as those which regularly apply to other Company-provided Exchange Access Services bearing the same NPA-NXX 
designation. 
 
 Customers are prohibited from using VFX service to place outbound calls including, but not limited to “911” emergency 
numbers. This restriction is required in order to assure that emergency calls are routed to the Public Safety Answering Point 
serving the geographical area associated with the Customer’s telephone number.  The Company strongly recommends that each 
Customer maintain at least one telephone exchange service access line bearing an NPA-NXX designation associated with the 
Customer’s actual geographic location for emergency use. 
 
 VFX Service customers are not eligible to enroll in the On-Net Term Plan or Local On-Net Term Plan discount 
programs. 
   
  8.4.1 Features:  The following  features are available: 
 
   Standard: 
   Hunting (Circular, Sequential and Uniform Call Distribution) 
   Touchtone 
 
   Optional: 
   Vanity Number 
   
 8.4.2 VFX Service Rates and Charges:  A VFX service Customer will be charged applicable Non-Recurring 
Charges and monthly Recurring Charges as specified in Sections 8.5.2.1 and 8.5.2.2 respectively.  For Local ISDN-PRI 
customers, the monthly recurring FX Service digital per trunk charge is in lieu of the monthly recurring Local ISDN-PRI T-I charge 
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and any PRI usage credits. All other applicable charges associated with PRI will apply. Local ISDN-PRI service is provided by 
MCImetro Access Transmission Services, Inc., Tariff no. 1, an affiliate of the Company. DID functionality and blocks of DID 
numbers will be available at no additional charge for up to a 100 DID numbers.  Charges for volume of DID numbers greater than 
100 will apply as specified in Section 8.5.2.1 and 8.5.2.2. 
 
   8.4.2.1 Non-Recurring Charges 
 
     Account Setup    $0.00 
     (per account) 
 
     Account Changes    $27.75 
     (Moves, Changes, Additions) 
     (per change) 
   
     Account Changes    $7.00 
     (Per Billing Record Change) 
 
     Line Restoral Charge   $20.00 
     (per trunk) 
 
    (Applies for trunk restoral after temporary interruption of service initiated by the 
Company. If service is temporarily interrupted and payment is not received within 10 days following the interruption, the 
Company reserves the right to discontinue service.  If service is discontinued and subsequently re-established, charges apply as 
for a new installation of service.) 
 
   Suspension of Service   $35.50 
  Restoral Charge (per trunk) 
     (Applies for trunk restoral after Customer-initiated suspension.) 
       
     Installation: 
     First 20 DID  Numbers   $140.00 
 
     Each Addt'l 20 DID     $ 15.00 
     Numbers (up to 1000) 
  
  Optional Features 
  Vanity Number  $30.00 
 
 8.4.2.2 Monthly Recurring Charges 
 
 VFX Charge $25.00   1/ 
 [1/  Beginning October 1, 2003, this service will no longer be available to new subscribers.] 
  
 Trunk Charge 
 (Per Trunk) 
 Digital $100.00   1/ 
 [1/  Beginning October 1, 2003, this service will no longer be available to new subscribers.] 
  
 DID number charge $  5.60   1/ 
 (per block of 20 numbers)  
 [1/  Beginning October 1, 2003, this service will no longer be available to new subscribers.] 
  
 FX Charge (including EUCL and LNP) per T1 $695.00 
 
 Rates for volume of numbers greater 
 than 1000 will be provided on a individual 
 case basis. 
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 Optional Features: 
 Vanity Number $ 2.00 
 
  8.4.3 Term Plans 
  The VFX Service Term Plan is a term plan, in lieu of all other tariffed term plans, available to VFX Service 
customers. Customers who subscribe to FX Service Term Plan are subject to the following conditions: 
 
  Definition of Terms: 
  Qualifying Volume is the customer’s total monthly recurring VFX Service Digital Per Trunk charge, monthly 
recurring VFX charge, monthly recurring charges for VFX Service Optional Features and monthly recurring charges for Local 
ISDN-PRI Optional Features, after the application of promotional and other discounts. Charges for the following are not included 
as Qualifying Volume and are not calculated in satisfaction of the VFX Service Term Plan volume commitment: Non-recurring 
charges for FX Service; non-recurring charges for VFX Service Optional Features; non-recurring charges for Local ISDN-PRI, 
and taxes. 
 
  Eligible Volume is the customer’s total monthly recurring VFX Service Digital Per Trunk charge and VFX 
charge, after the application of promotional and other discounts. Charges for following are not included as Eligible Volume and 
will not receive VFX Service Term Plan volume discounts: Non-recurring charges for FX Service; non-recurring and monthly 
recurring charges for VFX Service Optional Features; non-recurring and monthly recurring charges for Local ISDN-PRI Optional 
Features, and taxes. 
 
  Term Commitment and Renewal Options: A customer must commit to a service for a term of either one, two, 
three, four, or five years. The term of service will commence no earlier than the first day of the next billing month in which the 
customer subscribes to the plan. A plan will automatically renew for an equivalent term and volume commitment upon expiration 
of its term unless the customer provides written notification to cancel the VFX Service Term Plan, which must be received by the 
Company no more than 30 days after expiration of the existing term. If the customer cancels the existing term plan within 30 
days after expiration of the existing term, the customer will receive the discounts for which the customer qualifies during the 30-
day period following the expiration of the existing term of service. 
 
  Volume Commitment: A customer may elect a VFX Service Term Plan monthly volume commitment of one of 
the following amounts, calculated after the application of promotional and other discounts: $100; $250; $500; $1,000; $2,000; 
$3,000; $4,000; $5,000; $7,000, or an annual volume commitment of the following amounts, calculated after the application of 
promotional and other discounts: $120,000; $180,000; $300,000; $600,000; $900,000; $1.2 million; $1.8 million, $2.4 million. The 
customer’s volume commitment will be based upon the customer’s Qualifying Volume. At any time during the term of service, a 
customer may elect a higher equivalent Annualized volume commitment. If a customer so elects, the term of service expiration 
date will not change, The new volume commitment will apply beginning in the following month for monthly commitments and as 
of the beginning of the commitment year in which the new volume commitment is elected for annual commitments. The discounts 
associated with the new commitment volume level apply to charges and usage only from the new election date forward. 
 
  Underutilization Charges: If at the end of any year of the term of service, a customer fails to satisfy its annual 
volume commitment, the customer must pay the difference between the customer’s actual Qualifying Volume in that year and the 
annual volume commitment. If at the end of any month of the term of service, a customer fails to satisfy its monthly volume 
commitment, the customer must pay the difference between the customer’s actual Qualifying Volume in that month and the 
monthly volume commitment. 
 
  Early Termination Charges: 
   
  Cancellation of Discontinuance without Liability: If; (I) the customer’s use of VFX Service under a VFX 
Service Term Plan equals or exceeds the customer’s equivalent annualized minimum volume commitment or monthly volume 
commitment and (II) at the time of termination the customer is enrolled in a new VFX Service Term Plan with a volume 
commitment which equals or exceeds the customer’s existing volume commitment, the customer may terminate service under 
Term Plan without liability as follows: (I) the customer may terminate service at any time during the last three months of the term 
of service if the customer’s VFX Service Term Plan’s term commitment is one year: or, (II) the customer may terminate service at 
any time during the last six months of the term of service if the customer’s new VFX Service Term Plan’s term commitment if 
equal to or greater than two years. 
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  Cancellation or Discontinuance with Liability: Discontinuance of all services furnished under the VFX Service 
Term Plan prior to the expiration of the committed term of service constitutes discontinuance of the plan and the customer will be 
billed and required to pay an early termination charge equal to the Underutilization Charge for the year of termination plus 50% of 
all of each annual or monthly volume commitment for each year remaining in the unfulfilled term of service. 
 
  Discounts: Customer will receive the following discounts applied to Eligible Volume charges and usage. 
 
    Term Commitment/Discount 
  
 Volume Commitment 1 year 2 years 3 years 4 years 5 years 
 $  100 /month 0.0% 3.0% 6.0% 9.0% 12.0% 
  250 /month 0.0 3.0 6.0 9.0  12.0 
  500 /month 0.0 3.0 6.0 9.0  12.0 
  1,000 /month 5.0 8.0 11.0 14.0  17.0 
  2,000 /month 5.0 8.0 11.0 14.0  17.0 
   3,000 /month 5.0 8.0 11.0 14.0  17.0 
  4,000 /month 5.0 8.0 11.0 14.0  17.0 
  5,000 /month 7.0 10.0 13.0 16.0  19.0 
  7,000 /month 7.0 10.0 13.0 16.0  19.0 
 120,000 /annual 9.0 12.0 15.0 18.0  21.0 
 180,000 /annual 9.0 12.0 15.0 18.0  21.0 
  300,000 /annual 11.0 14.0 17.0 20.0  23.0 
  600,000 /annual 13.0 16.0 19.0 22.0  25.0 
 900,000 /annual 16.0 19.0 22.0 25.0  25.0 
 1.2M /annual 19.0 22.0 25.0 25.0  25.0 
 1.8M /annual 22.0 25.0 25.0 25.0  25.0 
 2.4M /annual 25.0 25.0 25.0 25.0  25.0 
 
 
 


