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MCI COMMUNICATIONS SERVICES, INC. d/b/a
VERIZON BUSINESS SERVICES

Utah Interexchange Services Catalog Schedule No. 1
(Enterprise Non-Current Services)

This Catalog Schedule No. 1 applies to the non-current Intrastate Long Distance Voice, Intrastate Network Services Local
Access Services, and Intrastate U.S. Private Line Services for enterprise business customers (i.e., non-mass markets) previously
offered in Utah by MCI Communications Services, Inc. d/b/a Verizon Business Services which are not set forth in other sections
of the Guide. Unless otherwise indicated, the material below was previously described in UT Price List No. 3. For ease of
reference, where applicable, the prior section numbers contained in the prior Utah Price List have been retained.

All of these non-current services are subject to the Terms and Conditions applicable to the other Intrastate Services as set forth
in the Guide. The product descriptions, rates and charges for the non-current services previously offered in Utah that were in
effect at the time that the Utah Intrastate Services were added to the Guide and which are not set forth in other portions of the
Guide nor set forth below, will continue to remain in effect for a Customer previously subscribed to these services until the
Customer no longer subscribes to such service(s), or changes are made to the product descriptions, rates or charges in the
Guide.

Any questions regarding this Catalog Schedule, please call 1-888-215-5680.
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CHANGE SHEET

This sheet details the most recent revisions made to this Catalog Schedule.
Any questions regarding this Catalog Schedule, please call 1-888-215-5680.

Revisions to Interexchange Services Catalog Schedule No. 1, Effective October 1, 2017

Removal of Dedicated Leased Line Service from the catalog. There are no customers on the service and the
service is no longer available.
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XIII. GRANDFATHERED SERVICES:
Gaps in the numbering of sections indicate sections which are intentionally left blank.
Effective on or after August 8, 2016, MCI Communications Services, Inc. will no longer offer Person-to-Person, 3rd Number

Billing, or Collect Call operator services throughout the United States to customers that MCI serves as an interexchange carrier
or facility-based local carrier.

SECTION C - SERVICE DESCRIPTIONS AND RATES (CONT.)

3. METERED USE SERVICE (CONT.)

.05 Option D (MCI 800 Service) 1/
[1/ Unless otherwise indicated herein, the terms “MCI 800 Service”, “888 Service”, and/or “Toll Free
Service”; and the terms “ 800 number” “888 number” and/or “Toll Free number”, can be used interchangeably
when used throughout this tariff.]

MCI 800 Service is an inward WATS service which permits interstate and intrastate calls to a customer's
station in one location from stations in diverse geographical service areas, and in which the MCI 800
customer is billed for the calls rather than the call originators.

All domestic Option D calls will be subject to an 18 second minimum initial period and additional 6-second
increments. If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole
cent.

.051 Monthly Recurring Charges

.0511  Terminating Access Line Charges:1/
[1/ Customers who use this service for both interstate and intrastate calling pay only one
Local Access charge per month.]

An MCI 800 customer must choose between Switched WATS Access, Dedicated
Access, and Business line Access for all lines at each 800 service terminating location.

.05111  Switched WATS Termination

Monthly Non-Recurring
per line $35.00 $ 150.00

.05112  Dedicated Termination (Analog or T-1 Digital Access Lines): Monthly and
installation rates will be calculated on an individual case basis, in accordance
with the charges set forth in the relevant Local Exchange Carrier's tariff. The
total of the local charges imposed on MCI will be passed on to the customer.

.051121 Access Charges: See Section C-2.02 for other access charges
applicable to this service depending on the type of access selected.

.051122 Access Coordination (per each Local Access Channel): Charges
apply if MCI orders the Local Access Channel or if the customer
requests MCI coordination.

Monthly Non-Recurring
Analog $10.55 $150.00

T-1 $21.70 $ 186.00
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.051123 Central Office Connection (per connection):

Monthly Non-Recurring
Analog $20.00 $176.00
T-1 $100.00 $279.00

.05113  Special Access Surcharges 1/
[1/ The Surcharge imposed by the Local Exchange Carrier, will not apply to
those customers who furnish MCI with an Exemption Certification (as defined
herein).]

Applicable for both Switched and Dedicated Terminating Access for MCI 800
Service, per voice grade equivalent channel:

Monthly Non-Recurring
Switched $36.25 N/A
Dedicated $28.87 N/A

.052 Usage Charges

Usage charges are determined by such variables as time-of-day at each terminating location and
terminating access type.

a) Time of Day Rate Periods
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b) Monthly Service Fee: $20.00/monthly per service group for all termination types.
.0521 Per Minute Usage Charges
.05211  Switched WATS Termination
Business Day Evening Night/Weekend
$.2302 $.1922 $.1618

.05212 Dedicated Termination
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Business Day Evening Night/Weekend
$.1438 $.1438 $.1438

.05213 Business Line Termination

Business Day Evening Night/Weekend
$.2277 $.2168 $.2168

Volume Discounts

Incremental Volume Discounts, as set forth below, are available to those MCI 800
Service customers who have established accounts with MCI and whose total monthly
charge equals or exceeds certain levels for a particular terminating location (MCI
terminal). The discounts will be applied to the customer's monthly invoice and will be
based on the total monthly usage of MCI 800 Service. The discounts, when earned, will
be calculated using the total usage in all three rate periods and for all service groups of
the same termination type served off a particular MCI terminal. The discount is then
applied to each of the terminating service groups based on their percentage of the total
usage.

MCI 800 Multi-Option Discount

MCI 800 Service customers with multiple business locations may receive an additional
5% discount on all of their combined monthly MCI 800 revenue (usage, features and
monthly recurring charges, excluding all access line charges) in excess of $50,000.00 a
month for a one-time charge of $1,500.00. A single Sponsor assumes financial
responsibility for all accounts enrolled in the program. The invoice of each participating
account (including the Sponsor's) is used in the calculation of the discount. However, the
total amount of the discount is applied as a credit directly to the Sponsor's invoice only.

MCI 800 Value Insurance Plan (VIP)

Customers who subscribe to MCI 800 service through a Value Insurance Plan (VIP) as
described in Section B-6 herein, will receive the following discounts on traffic carried on
MCl's NXX's, in addition to those discounts described in Section C-3.0522 and C-3.0523.
Customers who enroll in this plan will receive its benefits only with respect to locations
which are under common control. The discount is applied to net usage after other
discounts are applied and is given only to customers who have generated a minimum
monthly revenue of $5,000 for MCI 800 service (Dedicated Access) or $500 for MCI 800
service (Switched WATS or Business Line Access). All domestic usage is eligible for the
VIP discount. Monthly recurring charges are not included in determining eligibility for the
VIP discount, nor are these charges discountable.

18 Month VIP 36 Month VIP
Discount 5.00% 7.00%

.053 Service Options:

.0531

Call Detail

.05311  Call Detail on Magnetic Tape (per billing account)

Monthly Non-Recurring
N/A $75.00
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.05312  Call Detail on Paper (per billing account)

Monthly Non-Recurring
N/A $75.00

800 Directory Assistance

Allows a customer's 800 Service telephone number(s) to be entered into a third party
database and made available to the general public upon request via a directory
assistance inquiry.

Minimum Charge
The Company does not invoice charges in fractions of a cent; the minimum charge for

any charge element is $.01.

.054 Feature Charges

.0541

.0542

0543

.0544

Dialed Number Identification Service (DNIS)

This feature permits a customer with multiple 800 Service telephone numbers in the
same terminating location to identify the specific 800 Service telephone number which
was dialed by the calling party. DNIS is only available with Dedicated Access Line
terminations equipped for this feature. Charges apply per terminating location. The
Change Charge will apply to any reconfiguration of outpulsed digits, to the cancellation of
this feature, or to the cancellation of the 800 Service number with which the feature has
been associated.

Non-Recurring

Monthly Installation Charge
N/A $500.00 $50.00

Tailored Call Coverage

Allows the 800 Service customer to block calls from one or more specific originating
areas at the NPA level. Blockage from multiple originating areas is available at no
additional charge. The Change Charge will apply only when the customer changes the
group of originating areas to be blocked, but not when this option is removed from an 800
number or when service is cancelled for that 800 number. Charges apply per 800
number.

Non-Recurring

Monthly Installation Change
N/A $150.00 $110.00

Point of Call Routing

Allows the customer to define two or more routing groups and to arrange those calls to a
single 800 service telephone number placed from different routing groups will terminate
at different locations. The point at which calls from a particular routing group are to
terminate need not be located in that routing group. The monthly charge applies to any
change in the number or make-up of routing groups, to cancellation of this feature, or to
cancellation of the 800 service telephone number with which the feature has been
associated.

Non-Recurring (per 800 number)

Monthly Installation Change
$100.00/orig. $110.00 $110.00

routing group

Day of Week Routing
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Allows the customer to arrange for calls to a single 800 Service telephone number to be
routed to different locations based on the particular day of the week. The customer can
establish a different routing arrangement for each day of the week, with a maximum of
seven day types. The day types an consist of one day or set of days (e.g., Sunday -
Sunday; Monday - Friday). The customer must have at least two locations for this
routing feature to be applicable. The monthly charge applies to each day type, per
originating routing group for each 800 Service number. The Change Charge will apply to
any change in the number or make-up of the feature, or to cancellation of this feature, or
to the cancellation of the 800 Service number with which the feature has been
associated.

Non-Recurring

Monthly Installation Change
$100.00/day $110.00 $110.00
type per orig.

routing group

Holiday Routing
Allows the customer to arrange for calls to a single 800 Service telephone number to be

routed to different locations based on a customer-specified holiday. The customer can
establish a different routing arrangement for up to fifteen (15) single-day holidays and
three ranges (composed of up to ten (10) consecutive days) for a total of forty-five (45)
days in a one year period. The customer must have at least two different locations for
this routing feature to be applicable. The customer must subscribe to Day of Week
Routing in order to subscribe to this routing feature. The Change Charge will apply to
any change in the number or make-up of holidays or ranges, or to cancellation of the
feature, or to cancellation of the 800 Service number with which the feature has been
associated.

Non-Recurring

Monthly Installation Change
N/A $110.00 $110.00

Time Interval Routing

Allows the customer to arrange for calls to a single 800 Service telephone number to be
routed to different locations based on the time of day. The customer can establish a
different routing arrangement for up to forty-eight (48) time slots in a twenty-four (24)
hour day period. The time slots must be defined in five minute increments or multiples
thereof. The customer must have at least two different locations for this routing feature
to be applicable The monthly charge applies to each time slot per day type per
originating routing group for each 800 Service telephone number. The Change Charge
will apply to any change in the number or make-up of day types, to cancellation of this
feature, or to cancellation of the 800 Service number with which the feature has been
associated.

Non-Recurring

Monthly Installation Change
$100.00/time slot, $110.00 $110.00
per day type,

per originating
routing group.

Percentage Allocation Routing

Allows the customer to route calls for each originating routing group, per 800 Service
number to two or more answering locations based upon a customer-designated
percentage distribution. The customer must establish a call allocation pattern where
each percentage is a whole number (divisible by five) and the total allocation equals 100
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percent. The customer must have at least two different locations for this routing feature
to be applicable. The monthly charge applies to each allocation per time slot, per day
type, per originating routing group for each 800 Service number. The Change Charge
will apply to any change in the number or make-up of allocations, to cancellation of this
feature or to cancellation of 800 Service number with which the feature has been
associated.

Non-Recurring

Monthly Installation Changes
$100.00/allocation $110.00 $110.00

time slot, per day
type, per originating
routing group

Alternate Routing
Allows the customer to pre-define alternate routing arrangements that can be activated

upon command in the event of a customer emergency. Up to nine (9) alternate plans
can be established. The customer must have at least two different locations for this
routing feature to be applicable. The monthly charge applies to each alternate plan being
stored by MCI for the customer. The Change Charge will apply to any change in the
number or make-up of alternate plans, to cancellation of the feature, or to cancellation of
the 800 Service number with which the feature has been associated.

Non-Recurring

Activation
Monthly Installation Change
$100.00/plan $10.00/ $50.00/plan
alternate plan $110.00

Direct Termination Overflow

This feature allows a Dedicated Access Line customer to control potential congestion of
800 Service calls by sending the overflow to a pre-determined alternate routing group
(dedicated access lines, WATS access lines, or business lines) served off the same MCI
switch, when the first choice is busy. The additional per minute charges also apply to
international inbound calls routed to an overflow group. The Change Charge will apply to
any change in the overflow configuration or to cancellation of the feature, or to
cancellation of the 800 Service number with which the feature has been associated.

Non-Recurring

Monthly Installation Change
$100.00/service ~ $110.00/service group $110.00
group plus

$.10/minute for

each call overflowed
to switched WATS or
business access lines;

or $.01/minute for each
call overflowed to
dedicated access lines.

Disconnect Message Referral:

Provides the customer who disconnects or changes an 800 Service number with a
recording that either informs callers that the 800 number has been disconnected or refers
callers to a new number. The monthly charge applies per 800 Service number. The
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Change Charge applies to changes in the message or extensions of the service beyond
three months.

Non-Recurring

Monthly Per Call Installation Changes
$25.00 $0.10 $110.00 $110.00

.0551 Feature Price Caps

.05511  Any customer who orders one or more of: Point of Call Routing, Day of Week
Routing and Time Interval Routing will not be charged more than a maximum
of $1,500.00 in monthly recurring charges (for those three features) per 800
number. The $1,500.00 maximum applies to any combination of originating
routing groups, day types and time slots per 800 numbers.

.05512  Any customer who orders one or more of: Point of Call Routing, Day of Week
Routing and Time Interval Routing in combination with Percentage Allocation
Routing will be charged a maximum or $7,500.00 in monthly recurring charges
(for those four features) per 800 number. The $7,500.00 maximum applies to
any combination of originating routing groups, day types, time slots, and
allocation percentages.

.056 Other Non-Recurring Charges:

Per Line/Channel Per Order

.0561  Physical Change

.05611  Analog $ 80.00 $ 50.00
05612 T-1 $1000.00 $ 50.00
05613  Switched WATS $50.00 $ 50.00
.0562  Cancellation of Order $ 130.00 N/A
0563  Expedite N/A $600.00
.0564  Administrative Change N/A $ 20.00
.0565 800 Number Addition 1/ $ 38.00 N/A
(per 800 number)

[1/ Charge applies for the addition
of a new 800 Service telephone number.]

0566 Installation 2/ $ 50.00
[2/ Refer to Section C-3.0511]

.06 Option E (MCI Prism 1)

Option E is a one-way, multipoint service requiring the customer to originate calls via dedicated facilities
between the customer's premises and MCI's terminal location and allowing the termination of calls via a
combination of MCl-provided intercity facilities and local business telephone lines or other exchange access
facilities. Prism I has pricing ranges from each originating area code, with total coverage on every line.
These ranges, as determined for each originating and terminating area code, are shown in Section C-6,
Table V. All Option E calls are subject to an 18 second minimum duration and are rounded to the next higher
6 second increment. If the computed charge includes a fraction of a cent, the fraction if rounded to the
nearest whole cent.
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MCI Prism | intrastate service is an add-on to MCl's interstate Prism | Service and all terms and conditions,
features, functions, discounts, installation, and monthly charges, and any other charges except intrastate
usage will apply pursuant to the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.verizonbusiness.com/publications/service_guide.

.061 Usage Charges
Usage charges are based on time of day and distance-sensitive ranges associated with the area
code of the MCI terminal location to which the customer is connected and each terminating area
code.
Time of Day Rate Periods
MON TUES WED THURS | FRI SAT SUN
T T T T T
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.0611  Per Minute Usage Charges
RANGE BUSINESS DAY EVENING NIGHT & WEEKEND
1 $.1030 $.1030 $.1030
.0612  Directory Assistance
A charge of $1.40 per call will be applied to each Directory Assistance call, subject to the
provisions set forth in Section B-6.04 herein.
.06121  Minimum Charge
The Company does not invoice charges in fractions of a cent; the minimum
charge for any charge elementis $.01.
.062 Service Availability

Option E is available as follows:

A

T-1 Digital Access for Prism | is available in the MCI Metropolitan Area Terminal
Locations set forth in Section C-6, Table |, Part B. This access method is also available
in the cities set forth in Section C-6, Table |, Part A, where facilities permit.

Analog Local Access for Prism | is available in the MCI Metropolitan Area Terminal
Locations set forth in Section C-6, Table I, Part A.
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C. Prism | customers can terminate calls to all cities within the State of Utah.

Option F (University Dial 1)

Option F is a one-way, dial-in - dial-out multipoint service allowing eligible institutions to originate and
terminate calls via MCl-provided local business telephone lines or other exchange access facilities. Option F
uses flat, non-distance rates offered during peak and off-peak calling periods. Option F is available only to
those students, faculty and administrators of educational institutions that agree to act as MCl's agent in
connection with the provision of service. All Option F calls are rounded to the next higher full minute.

University Dial 1 intrastate service is an add-on to MCI's interstate University Dial 1 Service and all terms and
conditions, features, functions, discounts, installation, and monthly charges, and any other charges except
intrastate usage will apply pursuant to the Company’s “Service Publication and Price Guide” (The Guide)

located on the Company’s website at www.verizonbusiness.com/publications/service _guide;.

.071 Usage Charges

Peak rates will apply 7:00 a.m. through 7:00 p.m. Monday through Friday and Off-Peak rates will
apply 7:00 p.m. through 7:00 a.m. on Monday through Friday and all hours on Saturday and

Sunday.
Peak Off-Peak
$.2600 $.1700

0711 Minimum Charge
The Company does not invoice charges in fractions of a cent; the minimum charge for

any charge element is $.01.

Option | (Vnet Service)

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

Vnet Service is a customized virtual network telecommunications service. It provides a unified service for
multi-location companies, providing both communications and management features. Vnet is suitable for
long distance calls between company locations. If the computed charge includes a fraction of a cent, the
fraction is rounded to the nearest whole sent.

Subscribers to Vnet take a Basic Feature Package which includes the availability of Dedicated and Shared
Access and Termination; Usage Rates with associated Volume Discounts; Long Distance Directory
Assistance; Universal Range Privilege; a 7-digit customer-defined private dialing plan 10-Digit Exclusion, a
10-Digit Private Dialing Plan, Accounting Codes and a consolidated invoice for all Vnet calls from all
locations. A customer shall identify in its Application for Service, or certify upon request by the company,
whether a location is a Type A or Type B Location.

Vnet intrastate service is an add-on to MCl's interstate Vnet Service and all terms and conditions, features,
functions, discounts, installation, monthly, and any other charges except intrastate usage will apply pursuant
to the Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service_guide.

101 Access/Termination Methods

1011 Dedicated Access/Termination

The following Dedicated Access/Termination methods are available to customers of Vnet
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Analog Access: Analog Access is described in Section C-2 of this price list.

T-1 Digital Access: T-1 Digital Access is described in Section C-2 of this price list.

10111 Minimum Charge
The Company does not invoice charges in fractions of a cent; the minimum

charge for any charge element is $.01.

Other Forms of Dedicated Access/Termination: At the customer's request and where
feasible, MCI may permit the customer to obtain other forms of access to the customer's
Vnet service; or MCI may procure other forms of access to such service. If MCI
procures access for the customer from the Local Exchange Carrier, the customer's use of
such access shall be in conformity with the regulations and other terms and conditions
under which the Local Exchange Carrier provides such access.

In addition, a Vnet Service customer may allow another Vnet Service customer to
terminate calls on the first customer's network via dedicated access. This feature is
available at the request of the Vnet Service customer on whose network the calls are to
terminate. Such requests must be submitted to MCl in writing. Subscribers authorized to
make such access must dial a private dialing plan number.

102 Shared (Switched) Access: The following Shared Access methods are available to customers of

Vnet Service:

1021

1022

Vnet Dial "1" Access - available in MCI-served equal access exchanges. Subscribers
can dial Vnet 7- digit and 10-digit private dialing plan numbers. Subscribers must dial the
prefix "700" before a 7-digit private dialing plan number. In addition, subscribers can
designate one or more switched ANIs for facsimile usage.

Vnet Card Access

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer
available to new customers. For existing customers, Verizon will no longer accept new
orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

Available from any tone-dial phone via an "800" number. Subscribers can dial Vnet 7-
digit and 10-digit private dialing plan numbers and 10-digit off-Vnet numbers.

103 Access/Termination Charges and Surcharges

1031

Shared Access/Termination

10311 Vnet Card Surcharge* - applies to each Vnet Card call other than calls to
Directory Assistance.

Charge per call: $0.40

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no
longer available to new customers. For existing customers, Verizon will no
longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of
Calling Card Service will no longer be permitted, effective December 1, 2014.]
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104 Usage Charges

1041

1042

1043

1044

Usage Rates: 1/

[1/ Usage rates will also apply to Vnet Calling Card calls.]

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer
available to new customers. For existing customers, Verizon will no longer accept new
orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

These charges are based upon the access and termination methods used.

10411 Business Day Rates: The following rates are applicable 8am - 5pm weekdays.

Switched-Switched Switched-Dedicated-Switched
First Add' First Add'

18 Secs. 6 Secs. 18 Secs. 6 Secs.
$.0686 $.0229 §$.0344 $.0114

Dedicated-Dedicated 2/
[2/ Reflects the transport portion of the call.]

First Add'l
18 Secs. 6 Secs.
$.0277 $.0092

10412 Non-Business Day Rates: The following rates apply at all times other than
8am - 5pm weekdays.

Switched-Switched Switched-Dedicated-Switched
First Add' First Add'

18 Secs. 6 Secs. 18 Secs. 6 Secs.

$ .0544 $.0181 $.0303 $.0101

Dedicated-Dedicated 2/
[2/ Reflects the transport portion of the call.]

First Add'l

18 Secs. 6 Secs.

$.0192 $.0064
Directory Assistance

An undiscountable charge of $1.40 per call will be applied to each call requesting
Directory Assistance for numbers in the U.S., subject to the provision set forth in Section
B-6.04.

A Vnet customer must incur a minimum of $3,000 in monthly usage and surcharges. For
each month that this minimum is not met, the customer will be billed @ minimum charge
of $3,000. For new customers, the minimum will not apply until the beginning of the
seventh calendar month from the date of installation.

Government Pricing Plan

Customers currently enrolled in a Special Customer Arrangement (SCA) Type 11, Type
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12, Type 13, and Type 14, as described in the Company’s “Service Publication and Price
Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service _guide, will receive the usage rates listed
below.

10441 Usage Rates: These charges are based upon the access and termination
methods used. 1/
[1/ The usage rates will also apply to Vnet calling card usage.]
[Effective December 1, 2014, Calling Card Service is grandfathered and is no
longer available to new customers. For existing customers, Verizon will no
longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of
Calling Card Service will no longer be permitted, effective December 1, 2014.]

104411 Business Day Rates: The following rates are applicable 8 a.m. - 5
p.m. weekdays.

Switched-Switched Switched-Dedicated

First Add' First Add'l
18 Secs 6 Secs. 18 Secs. 6 Secs.
$.0473 $.0158 $.0239 $.0080
Dedicated-Switched Dedicated-Dedicated 2/

[2/ Reflects the transport
portion of the call.]

First Add' First Add'
18 Secs 6 Secs 18 Secs 6 Secs.
$.0239 $.0080 $.0180 $.0060

.104412 Non-Business Day Rates: The following rates apply at all times other
than 8 a.m. - 5 p.m. weekdays.

Switched-Switched Switched-Dedicated

First Add'l First Add'l

18 Secs. 6 Secs. 18 Secs. 6 Secs.
$.0378 $.0126 $.0211 $.0070
Dedicated-Switched Dedicated-Dedicated 2/

[2/ Reflects the transport
portion of the call.]

First Add' First Add'l
18 Secs 6 Secs 18 Secs. 6 Secs.
$.0211 $.0070 $.0126 $.0042

Basic Feature Package Charge

The Basic Feature Package, to which all Vnet customers subscribe, includes the availability of
Dedicated and Shared Access and Termination, Usage Rates with associated Volume Discounts,
Long Distance Directory Assistance, plus the services as described in the Company’s “Service
Publication and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service guide.

Network Savings Plan (NSP)
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The Network Savings Plan offers discounts, as described in the Company’s “Service Publication
and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service guide;, to customers based on monthly revenue
and on whether customers commit to taking one, three or four years of service, or make no such
commitment. The percentage discount under each option is determined based on the entire Vnet
customer's monthly revenue during the month in the case of NSP Options 1-4, and during the year
in the case of NSP Option 5. The discounts are applied against the usage and domestic DTO
charges. The resultant amount is subtracted, before taxes, from the tariff charges. Customers
selecting these plans commit to the minimums specified below. Customers may convert to another
MCI service or NSP Option without penalty if the plan is of equal or greater term.

The NSP commences either in the month the order is received, if the order is placed on the first
day of the month, or, if the order is placed after the first day of the month, the month immediately
following the order.

107 Market Area Calling 1/

[1/ As of November 15, 1998, Market Area calling will not be available to new subscribers.]

Vnet Market Area Calling: Offers intralata, outbound, voice only calling within the customer's
Market Area for calls using dedicated access-switched termination and dedicated access-
dedicated termination This call type is not available to customer locations that fall within the local
service area as defined in MClmetro Local Exchange Tariffs.

The rates specified in section 3.1041 for intralata toll dedicated origination-switched termination
and dedicated origination-dedicated termination for peak and off-peak will apply to all Market Area
calls originating and terminating within the Customer's Market Area. A customers Market Area is
defined as the dominant Local Exchange Carrier's (LEC) local calling area specified in the LEC's
Local Exchange Tariff for the customer's exchange area for the specific location implementing
Market Area Calling.

In addition, Vnet discounts as outlined in provided the Company's “
Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service _guide, Section C-3.097 will apply. If a customer
subscribes to a Special Customer Arrangement with intrastate discounts or rates then those rates
and discounts will apply to Market Area Calling. SCA Types 1 and 4 are not eligible for Market
Area Calling.

Service Publication and Price

Customers must have Branch Exchange (PBX) or Hybrid Key System and originate Market Area
Calling traffic via dedicated access facilities to use this feature.

The Market Area Calling feature cannot be used to originate 911, Directory Assistance,

operator services calls, toll free or to terminate inbound local calls. Customers must maintain LEC-
provided lines or trunks to originate and terminate these call types. This feature is subject to the
Company's existing capacity and network availability.

Option L (MCI Vision) 1/

[1/ This service will not be available to customers after April 15, 1996 except where noted.]

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

Option L is an outbound, customized telecommunications service which may include an inbound service
option using Business Line, WATS Access Line, or Dedicated Access Line termination. It provides a unified
service for single or multi-location companies using switched, dedicated, and card origination, and switched
and dedicated termination. Option L is suitable for long distance calls between company locations, as well
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as all long distance calls to the entire United States. Except as otherwise specified, all intrastate Option L
calls are subject to an 18-second minimum initial period and are rounded to the next higher 6-second
increment, except for Operator Assisted calls, which are subject to a 60-second initial period and additional
60-second increments. If the computed charge includes a fraction of a cent, the fraction is rounded to the
nearest whole cent.

Subscribers to MCI Vision take the MCI Vision Service Package which includes the availability of Dedicated,
Switched, and Card Access and Dedicated, Switched, and WATS Access Line Termination, with Volume
Discounts, Time of Day Discounts, MCI Vision 800, Long Distance Directory Assistance, Accounting Codes,
Universal Range Privileges, Customer Calling Range Privileges, Call Detail, and either a consolidated
invoice or location level invoice for all MCI Vision calls from all locations.

The rules and regulations governing the provision of service for inbound 800 calls are identical to those for
Option D, except where otherwise noted.

MCI Vision intrastate service is an add-on to MCI's interstate MCI Vision Service and all terms and
conditions, features, functions, discounts, installation, monthly, and any other charges except intrastate
usage will apply pursuant to the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.verizonbusiness.com/publications/service guide.

131 Vision Card Access
[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

Available from any touch-tone phone in the U.S. via an "800" number. Calls can be made to
anywhere, in any state, in the contiguous United States, Alaska, Hawaii, Puerto Rico, the U.S.
Virgin Islands, and to international locations. The per minute usage rates of $0.9573 and a per call
access surcharge of $1.05 will apply.

132 MCI Vision Power Rate Card
[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

Available from any touch-tone phone via an “800" number. Calls can be made to anywhere within
the state. The per minute usage rate of $0.1604 and the access surcharge of $1.00 will apply.

132 Inbound 800 Service
The charges in Section C-3.05 apply.

133 Usage Rates and Charges 1/
[1/ For customers enrolled in the MCI Vision RPP Promotion as described in the Company’s
“Service Publication and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service_guide, customers will receive the intrastate usage
rates and discounts that were in effect as of 2/1/95.]

The following per minute usage rates apply to MCI Vision intrastate calls. MCI Vision Regional
Program Card usage rates will be the same as the Switched Regional Usage rates in Section C-
3.1333 below.

1331 Qutbound 2/
[2/ MCI Vision customers participating in MCI's interstate Off-Peak Vision Program will
receive a 10% discount off of Switched and Dedicated Access intrastate Vision tariffed
rates. All Vision Off-Peak outbound calls are subject to a 6-second initial period and
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Dedicated Switched
Access Access
$ 1416 $.2247
1332 Inbound
Business Line/
Switched WATS Access Dedicated Access
Line Termination Line Termination
$ .2341 $.1735
1333 Regional Program 3/
[3/ For Vision customers participating in MCI's interstate Vision Regional Program, these
intrastate usage rates will apply.]
Dedicated Switched
Access Access
$.1154 $.1815
1334 MCI Vision Power Rate 4/ 5/
[4/ To participate in this program, customers must also be enrolled in and will be subject
to the provision of the MCI Vision specific Program as specified in provided the
Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s
website at www.verizonbusiness.com/publications/service guide.]
[5/ This program will continue to be available to customers after April 15, 1996.]
Outbound/Inbound
Dedicated Switched
Access Access
$.1222 $.1782
13341 MCI Vision Power Rate Off-Peak Program
Inbound/Outbound
Switched Dedicated
Access Access
Peak $.2100 $.1378
Off-Peak $.1439 $.0927
1335  Directory Assistance
An undiscountable charge of $1.40 per call will be applied to each call requesting
Directory Assistance for numbers in the U.S., subject to the provisions set forth in
Section B-6.04 herein.
1336  Government Pricing Plan 1/

[1/ This service will continue to be offered after April 15, 1996.]

Customers currently enrolled in a Special Customer Arrangement (SCA) Type 11, Type
12, Type 13, and Type 14, as described in the Company’s “Service Publication and Price
Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service guide will receive the usages listed

below.
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13361  Usage Rates
133611 Outbound

Dedicated Access Switched Access

First Add' First Add'

18 Secs. 6 Secs. 18 Secs. 6 Secs.
Day $.0257 $.0086 $.0509 $.0170
Non-Day $.0227 $.0076 $.0407 $.0136

134 MCI Vision Service Package Fee

The MCI Vision Service Package, to which all MCI Vision Customers subscribe, includes the
availability of Dedicated and/or Switched Access with Volume Discounts, inbound 800, Time of Day
Discounts, access to international locations, and Long Distance Directory Assistance.

The MCI Vision Service Package Fee entitles the customer to the services as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s website
at www.verizonbusiness.com/publications/service guide.

The monthly MCI Vision Service Package Fee is $50 per customer per month for those customers
whose monthly usage is $450 or less. The MCI Vision Service Package Fee for customers whose
monthly usage exceeds $450, but is less than $500 will be charged the difference between the
customers’ actual usage in that month and $500. Customers billing whose monthly usage exceeds
$500 will not be charged a monthly MCI Vision Service Package Fee.

135 Service Availability

Vision Service is available as follows:

A. T-1 Digital Access for Vision is available in the MCI Metropolitan Area Terminal locations
set forth in Section C-6, Table |, Part B. This access method is also available in the cities
set forth in Section C-6, Table IV, Part A, where facilities permit.

B. Analog Local Access for Vision is available in the MCI Metropolitan Area Terminal
locations set forth in Section C-6, Table I, Part A.

C. Dial "1" access is available from all exchanges which have been converted to equal
access in the cities listed in Table II.

Option O (University WATS) 1/
[1/ This option is available only to those customers who enroll or are enrolled prior to October 23, 1993.]

University WATS, a variation of Option N (Hotel WATS), is available to customers whose distribution of total
monthly traffic for a service group is such that not more than 55% of the traffic occurs within the Business
Day rate period. With Option O, calls may terminate in any service area and are rated according to the
service area in which the call terminates. If the percent for the Business Day rate period exceeds 55%,
usage charges are calculated using the rates associated with Hotel WATS Service Area 5 and a special
service charge of $100 per access line will be applied. MCI will waive this special service charge if the
subscriber fails to meet the off-peak traffic requirement (at least 45%) during the months of June, July and/or
August.

University WATS is a one-way, multipoint service requiring the customer to originate calls via dedicated
facilities between his premises and MCI's terminal location and allowing the terminating of calls via a
combination of MCl-provided intercity facilities and local business telephone lines, and the resold facilities of
other carriers. All calls are subject to a one minute average connect time (i.e. total monthly minutes of use
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divided by total monthly calls must equal at least one minute). All calls, are rounded to the next higher 6-
second increment.

161 Rates and Charges: Intercity facilities usage charges, optional features, non-recurring charges for
Option O are as shown in Sections C-3.04.

Option P (MCI 900 Service) 1/
[1/ Effective/Beginning December 1, 2007, this service is grandfathered and is no longer available to new
customers.]

MCI 900 Service is a custom switched telecommunications service which permits interactive communications
via a 900 number from stations located in the State of Utah to the Customer (Sponsor) of the service.
Intrastate MCI 900 Service is an add-on to interstate MCI 900 Service and all terms and conditions will apply
as described in the Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s
website at www.verizonbusiness.com/publications/service guide; (Companion Interstate Service), including
installation, monthly charges, feature charges, and volume discounts. This schedule applies only to

intrastate usage.

A71 Usage Charges

The usage charges for MCI 900 Service in the State of Utah will be billed at a minimum of 30
seconds and rounded thereafter, to the next higher six-second increment.

1st 30 Seconds  Add'l. 6 Seconds
$.1550 $.0310

Option T (MCI MASTERS)

MCI MASTERS is a one-way dial in-dial out multipoint service. All Option T calls are rounded to the next
higher full minute. If the computed charge includes a fraction of a cent, the fraction is rounded down to the
next whole cent for all domestic calls. MCI MASTERS is available to students, faculty, and administrators of
educational institutions; to students, faculty and administrators involved in a business relationship with other
entities, and to employees of government agencies, provided that said institutions have agreed to act as
MClI's agent in connect with the provision of service.

Option T customers can place on-campus or off-site calls. On-site calling, which requires no special access
dialing sequences, originates from telecommunications equipment enrolled in MCI MASTERS which is
located within the campus of a participating educational institution or agency location or is routed through the
participating educational institution's or agency location’s switching equipment. Off-site calling requires the
caller to access the service by dialing an MCl-provided 800 number. Off-site calls can originate from
telecommunications equipment located anywhere within the State of Utah.

MCI MASTERS intrastate service is an add-on to MCI's interstate MASTERS Service and all terms and
conditions, features, functions, discounts, installation, monthly, and any other charges except intrastate

usage will apply pursuant to the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.verizonbusiness.com/publications/service guide.

211 Per Minute Usage Charges

2111 On-Site Rates

The following per minute usage rates apply:

Day Evening Night/Weekend
$.2158 $.1709 $ 1534
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2112 Off-Site Rates

The following per minute usage rates apply:

Day Evening Night/Weekend
$ 3000 $ 1500 $.0900

21121 Optional Calling Plans: MCI MASTERS customers may enroll in the following
optional calling plan:

Optional Calling Plan Option 1: A variation of Option T (MCI Masters), Off-Site
Calling Plan Option 1 offers off-site calling calls within the state. In lieu of the
per-minute usage rates specified in Section 3.2112 above, customers enrolled
in the Off-Site Calling Plan Option 1 will be charged the following per-minute
rates for off-site calls.

Day Evening Night/Weekend
$ 2742 $.2213 $.1743

In addition, in lieu of the per-call surcharges specified in Section 3.212
customers enrolled in the Off-Site Calling Plan Option 1 will be charged the
following per-call surcharge for off-site calls.

Per-Call Surcharge $0.40

2113 Directory Assistance
An undiscountable charge per call, as described in Section C-3.1335 of this price list, will
be applied to each call requesting Directory Assistance for numbers in the U.S., subject
to the provisions set forth in Section B-6.04 herein.

2114 DialHome
DialHome allows MCI MASTERS customers to be eligible to place collect calls from on-
or off-site telephones located in the State of Utah. The called party who accepts charges
for the DialHome calls is the customer for service under this Price List. Customers will
be charged the rates in Section C-3.2112 and the access surcharge in Section C-3.212
for each such call.

Access Surcharge
The following per call surcharge will apply to each MCI MASTERS off-site call as noted:

Per Call: $.75

Minimum Charge
The Company does not invoice charges in fractions of a cent; the minimum charge for any charge

element is $.01.

24 SPECIAL PROMOTIONAL OFFERINGS (Cont.)

.282.55 LD Voice-Combo Benefit Promotion

Offer: Verizon ILEC Local Customers contracting for Long Distance Voice Services_provided by
MCI Communications Services, Inc. d/b/a Verizon Business Services (“LD Service”) for the first
time will receive a credit (equivalent to two months Outbound LD Service usage, as described
further below) in each succeeding 12-month period (not to exceed a total of three credits) following
the date on which the LD Service pricing becomes effective, during the Term of its master
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agreement. The credit will be provided in accordance with the following table, with the month in
which the LD Service pricing becomes effective as Month 1, and will be applied to Outbound LD
Service usage charges (regardless of local carrier). The amount of the credit is equal to two times
the Customer’s average monthly Intra-LATA toll, intrastate and interstate outbound LD Service per-
minute usage charges for the 3-month period specified in the following table:

3-Month Period for Calculating Average Outbound LD
Service Monthly Per-Minute Usage, By Billing Platform

Month in which Al Billing Platforms
12-Month Period  Credit is Provided (except the IXPlus platform) [XPlus Billing Platform

1-12 Month 9 Months 6 through 8 Months 5 through 7
13-24 Month 21 Months 18 through 20 Months 17 through 19
25-36 Month 33 Months 30 through 32 Months 29 through 31

Eligibility: The Customer must:

e enroll in this promotion between June 1, 2008 and September 30, 2008;

e have new or existing Verizon ILEC Local Service;

e have signed and submitted a contract for Outbound LD Service by October 31, 2008; and
request installation of new Outbound LD Service by November 30, 2008, to occur no
later than December 31, 2008.

Other Conditions: Customer may not receive the benefits of Product Package Guide Type 1.
Notwithstanding the foregoing, if Customer terminates all Outbound LD Service upon which the
credits under this promotion are calculated before all of the credits under this promotion are issued

to Customer, any unissued credits are forfeited and not owed.

Option W (hospitalityMCI) 1/
[1/ Beginning June 20,1997, Option W will not be available to new subscribers.]

Intrastate Option W (hospitalityMCI) is an add-on to MCI's interstate offering of hospitalityMCI. All terms and
conditions, optional features, fees, discounts, Directory Assistance charges and service charges will apply
pursuant to the Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s
website at www.verizonbusiness.com/publications/service_guide. Option W is an outbound customized
telecommunications service which may include an inbound services option using a Business Line, WATS
Access Line, or Dedicated Access Line Termination. Outbound calls dialed with the assistance of an MCI
operator will be priced according to Section C-3.11, at one minute increments. Option W provides service for
single and multi-location customers using switched and/or dedicated access origination and switched and/or
dedicated termination. Option W may be used for long distance calls between customer locations and to
other locations within the state. All intrastate Option W calls are subject to an 18-second minimum initial
period and are rounded to the nearest whole cent. When an Option W call is established in one rate period
and ends in another, the rate in effect for each rate period applies to the portion of the call occurring during
that rate period. The rate for inbound calls is the rate for the time of day at the terminating location. To be
eligible for service, a customer must subscribe to outbound service at all of its locations. The rules and
regulations governing the provision of service for inbound calls as described in Section C-3.05 will apply
except where otherwise noted.

Minimum Charge
The Company does not invoice charges in fractions of a cent; the minimum charge for any charge element is

$.01.

.0251  Per Minute Usage Charges 2/
[2/ Peak rates will apply between 8am - 5pm weekdays and Off-Peak rates will apply at all other
times.]

2511 Qutbound:
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Peak Off-Peak
Switched 3/ $0.1325 $0.0986
[3/ Includes Card access.]
Dedicated $0.0909 $0.0676

2512 Inbound

Peak Off-Peak
CBL & WAL $0.1325 $0.0986
DAL $0.0909 $0.0676

0252 Service Availability

A. T1 Digital Access and Analog Local Access is available in the MCI Metropolitan Area
Terminal locations set for in Section C.

B Direct Dial Access is available from all exchanges which have been converted to equal
access in the cities listed in Section C.

C Option W customers can terminate calls to all cities within the state.

Option Z (networkMCI One)

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

Option Z is an outbound, customized service which may include an inbound service option using Business
Line or Dedicated Access Line termination. It provides a unified service for single or multi-location
companies using switched, dedicated, and card origination, and switched and dedicated termination. Option
Z is suitable for intrastate calls between company locations.

Except as otherwise noted, all intrastate Option Z calls are subject to an 18-second minimum initial period
and are rounded to the next higher 6-second increment, except Operator Assisted calls, which are subject to
a 60-second initial period and additional 60-second increments and are priced according to Section C-3.02.
If the computed charge includes a fraction of a cent, the fraction is rounded to the nearest whole cent. Option
Z customers can terminate calls to all cities within the state of Utah. All terms and conditions, Operator
Services and Directory Assistance charges , optional features, fees, discounts, non-recurring charges,
surcharges and Term Plan Discounts will apply pursuant to the Company’s “Service Publication and Price
Guide” located on the Company’s website at www.verizonbusiness.com.

281 Usage Charges
The following usage charges apply to outbound Option Z and inbound Option Z Toll Free service

calls placed within the state. Outbound Option Z charges are based on origination type. Inbound
Option Z Toll Free Service usage charges are based on termination type. A networkMCI One card
surcharge of $0.85 per call will apply.

Outbound and Inbound

Access Type (Origination or Termination) Rate
Dedicate $0.0862
Card* $0.1333

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
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longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

282 Market Area Calling 1/
[1/ As of November 15, 1998, Market Area Calling will not be available to new subscribers.]

networkMCI One Market Area Calling: Offers intralata, outbound, voice only calling within the
customer's Market Area for calls using dedicated access-switched termination and dedicated
access-dedicated termination This call type is not available to customer locations that fall within the
local service area as defined in MClmetro Local Exchange Tariffs.

The rates specified in C-3.281 (intraLATA) Toll Dedicated origination rate will apply to all Market
Area calls originating and terminating within the Customer's Market Area. A customers Market Area
is defined as the dominant Local Exchange Carrier's (LEC) local calling area specified in the LEC's
Local Exchange Tariff for the customer's exchange area for the specific location implementing
Market Area Calling.

In addition, networkMCI One discounts as outlined in the Company’s “Service Publication and
Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service_guide, Section C-3.41 (excluding the Dedicated
Termination Discounts) will apply. If a customer subscribes to a Special Customer Arrangement
with intrastate discounts or rates then those rates and discounts will apply to Market Area Calling.
SCA Types 1 and 4 are not eligible for Market Area Calling.

Customers must have Branch Exchange (PBX) or Hybrid Key System and originate Market Area
Calling traffic via dedicated access facilities to use this feature. The Market Area Calling feature
cannot be used to originate 911, Directory Assistance, operator services calls, toll free or to
terminate inbound local calls. Customers must maintain LEC-provided lines or trunks to originate
and terminate these call types. This feature is subject to the Company's existing capacity and
network availability.

Minimum Charge
The Company does not invoice charges in fractions of a cent; the minimum charge for any charge

element is $.01.

Option GG (MCI WorldCom On-Net Services) 1/

[1/ Beginning January 01, 2004, this service will no longer be available to new subscribers.]

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

Option GG is an outbound, customized telecommunications service that may include an inbound service
option using Business Line or Dedicated Access Line terminations and/or a virtual private network. Option
GG provides a service for single or multi-location companies using switched, dedicated and card origination,
and switched and dedicated termination. Option GG is suitable for calling between company locations.

Except as otherwise specified, all Option GG calls are subject to an 18-second minimum initial period and
rounding to the next higher 6-second increment, except for Operator Assisted calls, which are subject to a
60-second initial period and rounding to the next 60-second increment. If the computed charge includes a
fraction of a cent, the fraction is rounded to the nearest whole cent.

The rules and regulations governing the provision of service for toll free (inbound) service are identical to
those for Metered Use Service Option D (MCI 800 Service) except where otherwise specified.

This tariff is being offered to Utah customers that originate and terminate calls within
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the State. Intrastate service is provided in conjunction with interstate Option RR service and is available only
to customers subscribing to interstate Option RR as provided in MCI's interstate Tariff FCC No. 1. All terms
and conditions, term plans, optional features, fees, discounts, feature packages, access charges and
surcharges will apply pursuant to the Company'’s “Service Publication and Price Guide” (The Guide) located
on the Company’s website at www.verizonbusiness.com/publications/service_guide;.

.361 Usage
.3611 Definitions

The following definitions will apply for all usage rates:

Local Network Connection: A switched connection between a customer premises and
an MCI Point of Presence which is provided by MCI or an MCI affiliate.

Dedicated: A non-switched connection between a customer premises and an MCI Point
of Presence.

Switched: A switched connection between a customer premises and an MCI POP which
is not provided by MCI or an MCI affiliate.

Card: Call origination using an Option GG Card.

Minimum Charge
The Company does not invoice charges in fractions of a cent; the minimum charge for

any charge element is $.01.

3612 Usage Rates

36121 Qutbound Rates: The following per-minute rates will apply to Option GG
usage. Usage charges are based on origination type.

Origination Type Termination Type Per-Minute Rate
Local Network Connection Local Network Connection $0.2177
Local Network Connection Dedicated $0.2177
Local Network Connection Switched $0.2277
Dedicated Local Network Connection ~ $0.2228
Dedicated Dedicated $0.2228
Dedicated Switched $0.2328
Switched Local Network Connection $0.3357
Switched/Card* Dedicated $0.3357
Switched/Card* Switched $0.3457
Card* Local Network Connection $0.3457

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer
available to new customers. For existing customers, Verizon will no longer accept new
orders and will no longer support requests for move, add, or change activities for calling
cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

.36122  Inbound Rates: The following per-minute rate will apply to Option GG usage.
Usage charges are based on termination type.

Origination Type Termination Type Per-Minute Rate
Local Network Connection Local Network Connection $0.2177
Local Network Connection Dedicated $0.2228

Local Network Connection Switched $0.3357
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Switched Local Network Connection ~ $0.2277

Switched Dedicated $0.2328

Switched Switched $0.3457

3613  Usage Rates for Operator Assisted Calling: The following charges apply to outbound

Operator Assisted calls made by customers using switched (including Option GG card

Access), dedicated and Local Network Connection access only. For calls with Local

Network Connection termination (as defined herein), a termination credit of $0.01 per

minute will apply. For calls with Local Network Connection origination (as defined herein),

an origination credit of $0.0472 per minute will apply. The terminating and originating
credit described above do not apply to Option GG card access.

36131  Classification (a): (a) Calls made from MCI pre-subscribed payphones or
institutional phones and which are completed with the assistance of an
operator. For calls within classification (a) as specified above, (excluding
collect calls and calls which are billed by a third party), the usage rates found in
Section C-3.012 will apply.

36132  Classifications (c)and (d): (c) Calls made from private phones 1/ pre-
subscribed to MCI and which are completed with the assistance of an operator;
d) Calls made from private phonesP'P/ which are not pre- subscribed to MClI,
but are placed by dialing 1010222 or any other MCI carrier identification code
and which are completed with the assistance of an operator; For calls within
classifications (c) and (d), as specified above (excluding collect calls and calls
which are billed by a third party), the usage rates found in Section C-3.011 will
apply. [1/ Available only to customers in equal access exchange areas.]

.36133  Operator Services Surcharges: Except as specified below, for all calls in
classifications (a), (c) and (d), as specified in Section C-3.11 and C-3.12
(excluding collect calls and calls which are billed by a third party), the
undiscountable surcharges, as set forth in Section C-3.11 and C-3.12, will
apply.

Operator Station ~ $2.10 2/

Person to Person  $3.90 2/

[2/ For calling under classifications (d) above, or non-payphone originated
classification (e) calls made by Casual Callers, excluding the customers
specified in Section C3.01, an additional surcharge of $2.50 will apply.]
Operator Dialed ~ $1.15

36134  Directory Assistance: An undiscountable charge per call of $1.40 will be
applied to each call requesting Directory Assistance, subject to the provisions
set forth in Section B-6.04 herein.

Option GG Card Access

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

Option GG Access (via an Option GG card) may originate from any touch-tone phone in the United
States via a toll free number. Usage charges as indicated in Section C-3.3612 will apply. The
following per-call surcharge will apply to each Option GG Card call, other than calls to Directory

Assistance:
Surcharge
Per Call $0.90
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.363 Option GG Term Plan

The Option GG Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who

subscribe to Option GG through the Option GG Term Plan are subject to the terms and conditions

outlined for Option RR in the Company’s “Service Publication and Price Guide” (The Guide)
located on the Company’s website at www.verizonbusiness.com/publications/service quide,
except for the discount on eligible intrastate charges as defined below.

3631  Eligible Intrastate charges is the customer's total intrastate usage of the following, after
the application of promotional and other discounts: intrastate inbound and outbound
usage and Option GG Card, Option GG Remote Access (including surcharges). Charges
for the following are not included as Eligible Volume and will not receive Option GG Term
Plan discounts: Directory Assistance usage and surcharges and Operator Assisted
usage and surcharges.

3632 Term Commitment/Discounts: The following discounts will apply to the eligible intrastate
charges based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%
.364 On-Net Plus Program

Eligibility: To be eligible for this program, customers:

. must designate a company affiliate as its exchange service carrier and the company both
as its interexchange service carrier for interstate and intrastate calling and as its carrier
for intralata toll calling;

. must receive interstate service under Special Customer Arrangement (SCA) Guide Type
1,2,3,4,5,6,7, or 8 as described in the Company’s “Service Publication and Price
Guide” located on the Company’s website at www.verizonbusiness.com;

) must be new business customers or existing business customers who are eligible for
renewal of their contracts;

Usage Charges:

The following per-minute usage rates will apply to Intrastate Usage. Customers will be charged the

following per minute rates for Inbound and Outbound Intrastate Service.

Origination Type: Outbound Termination Type: Outbound 1Year Term 2 Year Term
Local Network Connection Local Network Connection $0.0000 $0.0000
Local Network Connection Dedicated $0.1514 $0.1461
Local Network Connection Switched $0.1514 $0.1461
Dedicated Local Network Connection $0.1548 $0.1491
Dedicated Dedicated or Switched $0.1548 $0.1491
Switched / Card* Local Network Connection $0.2302 $0.2218
Switched / Card* Dedicated $0.2302 $0.2218
Switched / Card* Switched $0.2302 $0.2218
Origination Type: Inbound Termination Type: Inbound 1Year Term 2 Year Term

Local Network Connection Local Network Connection $0.1514 $0.1461
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Local Network Connection Dedicated $0.1548 $0.1491
Local Network Connection Switched $0.2302 $0.2218
Switched / Card* Local Network Connection $0.1514 $0.1461
Switched / Card* Dedicated $0.1548 $0.1491
Switched / Card* Switched $0.2302 $0.2218

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

.365 Agent Program:

Eligibility: To be eligible for this program, the Customer:

. must subscribe to this program through a Company-designated agent;

. may not receive any discounts or the benefits of any promotional offering;

. may not receive service under any other term plan;

. must subscribe to the WorldCom On-Net Voice Services Agent Program as described in

the Company’s “Service Publication and Pricing Guide” located on the Company’s
website at www.verizonbusiness.com; and,

. must subscribe to exchange service provided by the Company or a Company affiliate.

Term Commitment and Renewal Options: The Customer must commit to service for a term of
either one or two years (Initial Term). The term of service will automatically renew on a month-to-
month basis (Extended Term) upon expiration of its Initial Term and Extended Term(s), unless
either the Customer or the Company provides written notification to terminate the term, which must
be received by the other party no more than 60 days prior to the expiration of the existing term.
Usage Charges: The following per-minute rates apply during each monthly period of a Customer’'s
term of service intrastate outbound usage which originates via Local Network Connection and
terminates via switched and Toll Free usage that originates switched and terminates Local Network
Connection.

Per-Minute Rate
$0.0795

Classifications, Practices and Regulations:

Termination: Either the Customer or the Company may terminate this program for Cause. For
purposes of this program only: (i) as to payment of invoices, "Cause" shall mean the Customer's
failure to pay any invoice within 30 days after the date of the invoice; and, (ii) for all other matters,
"Cause" shall mean a breach by the other party of any material provision of this program, provided
that written notice of the breach has been given to the breaching party, and the breach has not
been cured within 30 days after delivery of such notice.

.366 Intrastate Plus Service
1. Eligibility: To be eligible for this program, customers:
. must designate a company affiliate as its exchange service carrier and the

company both as its interexchange service carrier for interstate and intrastate
calling and as its carrier for intralata toll calling;

) must receive interstate service under a New Special Customer Arrangement
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(SCA) Guide Type 6, 7, 8, 9 or 10 as described in the MCI’s “Service
Publication and Price Guide” located on the Company’s website at
www.verizonbusiness.com.

2. Usage Charges:
The following per-minute usage rates will apply to Intrastate Usage. Customers will be

charged the following per minute rates for Inbound and Outbound Intrastate

Origination Type: Outbound Termination Type: Outbound 1 Year Term 2YearTerm 3 Year Term
Local Network Connection Local Network Connection $0.0000 $0.0000 $0.0000
Local Network Connection Dedicated $0.0564 $0.0547 $0.0531
Local Network Connection Switched $0.0564 $0.0547 $0.0531
Dedicated Local Network Connection $0.0564 $0.0547 $0.0531
Dedicated Dedicated or Switched $0.0564 $0.0547 $0.0531
Switched/Card* Local Network Connection $0.0845 $0.0821 $0.0796
Switched/Card* Dedicated $0.0845 $0.0821 $0.0796
Switched/Card* Switched $0.0845 $0.0821 $0.0796
Origination Type: Inbound Termination Type: Inbound 1 Year Term 2YearTerm 3 Year Term
Local Network Connection Local Network Connection $0.0564 $0.0547 $0.0531
Local Network Connection Dedicated $0.0564 $0.0547 $0.0531
Local Network Connection Switched $0.0845 $0.0821 $0.0796
Switched/Card* Local Network Connection $0.0564 $0.0547 $0.0531
Switched/Card* Dedicated $0.0564 $0.0547 $0.0531
Switched/Card* Switched $0.0845 $0.0821 $0.0796

[*Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new customers. For
existing customers, Verizon will no longer accept new orders and will no longer support requests for move, add, or
change activities for calling cards, and contract renewals or extensions of Calling Card Service will no longer be
permitted, effective December 1, 2014.]

.87 Option BH (Verizon Business Service |) Term

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to
new customers. For existing customers, Verizon will no longer accept new orders and will no
longer support requests for move, add, or change activities for calling cards, and contract renewals
or extensions of Calling Card Service will no longer be permitted, effective December 1, 2014.]

The Option BH Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who
subscribe to Option BH through the Option BH Term Plan are subject to the terms and conditions
outlined for Verizon Business Service | in the Company’s “Service Publication and Price Guide”
located on the Company’s website at www.verizonbusiness.com, except for the discount on eligible
intrastate charges as defined below.

Eligible Intrastate charges is the customer’s total intrastate usage of the following, after the
application of promotional and other discounts: intrastate inbound and outbound usage and Option
BH Card, Option BH Remote Access (including surcharges). Charges for the following are not
included as eligible intrastate charges and will not receive Option BH Term plan Discounts:
Directory Assistance usage and surcharges and Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate charges
based on the customer’s term commitment.

Term Commitment Discount
1 year 3%
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2 year 6%
3 year 9%
4 year 9%
5 year 9%

Option BI (Verizon Business Services II) Term Plan

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

The Option Bl Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who subscribe to
Option Bl through the Option BI Term Plan are subject to the terms and conditions outlined for Verizon
Business Service Il in the Company'’s “Service Publication and Price Guide” located on the Company’s

website at www.verizonbusiness.com, except for the discount on eligible intrastate charges as defined below.

Eligible Intrastate charges is the customer's total intrastate usage of the following, after the application of
promotional and other discounts: intrastate inbound and outbound usage and Option Bl Card, Option Bl
Remote Access (including surcharges). Charges for the following are not included as eligible intrastate
charges and will not receive Option Bl Term plan Discounts: Directory Assistance usage and surcharges
and Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate charges based on
the customer’s term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

Option BJ (Verizon Business Services IIl) (Cont.)

[Effective December 1, 2014, Calling Card Service is grandfathered and is no longer available to new
customers. For existing customers, Verizon will no longer accept new orders and will no longer support
requests for move, add, or change activities for calling cards, and contract renewals or extensions of Calling
Card Service will no longer be permitted, effective December 1, 2014.]

VBS Il Term Plan

The VBS Il Term Plan is a term plan, in lieu of all other tariffed term plans. Customers who subscribe to
VBS III through the VBS Ill Term Plan are subject to the terms and conditions outlined for Verizon Business
Services Il in the Company’s “Service Publication and Price Guide” located on the Company’s website at
www.verizonbusiness.com/publications/service_guide, except for the discount on eligible intrastate charges
as defined below.

Eligible Intrastate charges is the customer’s total intrastate usage of the following, after the application of
promotional and other discounts: intrastate inbound and outbound usage and VBS Ill Card, VBS lll Remote
Access (including surcharges). Charges for the following are not included as eligible intrastate charges and
will not receive VBS IIl Term plan Discounts: Directory Assistance usage and surcharges and Operator
Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible intrastate charges based on
the customer’s term commitment.

Term Commitment Discount
1 year 3%
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2 year 6%

3 year 9%

4 year 9%

5 year 9%

4, CCSA SERVICE
.01 General Description

011 CCSA Service does not involve the provision of intrastate communications channels, but rather is
offered as a switching service interconnecting network trunks, including circuits and services
provided either by MCI or by other Participating Carriers.1/ Use of MCI's common control switching
machines in connection with this offering may be shared with other customers or other offerings.
[1/ Customers who elect to gain access to MCl's Metered Use Service Option C (MCI WATS) in
connection with CCSA Service will be billed for monthly usage on the basis of the Tier 1, Service
Area 5, hourly rates specified in Table 1V, Part C. However, for such CCSA-related Metered Use
Service Option C usage, the average monthly minutes of use for each rate period per access line
will be calculated based upon the average monthly minutes of total traffic for each rate period per
CCSA Dedicated Access Arrangement. The resulting effective per minute rate will then be applied
to the customer's Metered Use Service Option C tier 1 usage. The effective per minute rate for
Tier 2 usage will remain unaffected by the above.]

012 Two customer options are available under this service: A full service version, Option A

(Telemanagement) and a limited service version, Option B (Least Cost Routing). Outlined below
are the features available, at the customer's option, which are included under the basic monthly
recurring charges, along with the limitations associated with each option:

Feature Limitations

Basic Features Option A Option B

Least-Cost-First Routing

An arrangement to provide Route choices Limited to
automatic selection of the limited to three
route facility available total switch choices
for each intrastate call capacity

on an on-line basis

Authorization/Accounting

Codes

Dialed prefix codes to Limited to 999 Authorized
identify the calling party codes per codes are
or division for authorization dedicated not

or accounting purposes. The access available.
customer may select either arrangement Two digit
authorization or accounting accounting
codes as part of the basic codes are
service. available

as a separate
option under
Section C-4.0212.

Abbreviated Dialing Codes
(Speed Numbers)
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Dialed codes to place calls Limited to Not

to frequently dialed numbers two codes per Available

for the purpose of convenience. dedicated access
arrangement.

Priority Level Routing

Arrangement

An arrangement to apply routing Limited to 3 Not

restrictions to certain trunk priority levels. Available

groups based upon individual Feature is

authorization codes. The available only

customer shall designate if the

priority level assignments for authorization

its personnel by authorization code feature

code. is also selected.

Tone Notification Before

Automatic Selection of a

Designated Trunk Group

An arrangement to provide Limited to a Not

an audible tone to the user single trunk Available

before a particular trunk group

group is selected

automatically

by the CCSA switch.

Call Detail and Summary by

by Authorization/Accounting

Code

Call Detail Limited to 2 Limited to 2
copies/month copies/month

Summary by Authorization Limited to 2 Limited to 2

Accounting Code Copies/month copies/month

OR

Call Records on Magnetic

Tape

If the customer elects to Limited to Limited to

receive magnetic tapes, it one one

is with the understanding magnetic magnetic

that MCl retains all tape per tape per

ownership of such tapes and month month

that these tapes will be
returned monthly to MCI
per service instructions.

.02 Rates and Charges

.021 Monthly Recurring Charges

.0211 Basic Charges
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Dedicated Access Arrangement Charge

The basic monthly recurring charge for Option A is $230 per Dedicated Access
Arrangement (input), while the basic monthly recurring charge for Option B is
$100 per Dedicated Access Arrangement (input). These charges anticipate
that access will be via MCl-provided dedicated access lines. In addition, a
$36.25 Special Access Surcharge1/ will be applied to each Dedicated Access
Arrangement.

[1/ The Surcharge imposed by the Local Exchange Carrier, will not apply to
those customers who furnish MCI with an Exemption Certification (defined
herein).]

If the customer elects to access this service via an MCl intrastate facility, or via
a customer-provided facility, the basic monthly recurring charge per Dedicated
Access Arrangement (input) is $165 for Option A and $50 for Option B.

Switch Utilization Charge

In addition to the monthly recurring Dedicated Access Arrangement Charge, a
CCSA Switch Utilization Charge of $.01 per minute will apply to all non-MClI
traffic utilizing a Dedicated Access arrangement. This charge will not apply to
calls which are not completed.

In addition to the above mentioned features, the following options are available. The
indicated monthly recurring charges for these options are additional charges per
Dedicated Access Arrangement (input).

Monthly Charges

Option A Option B
High Volume and WATS Band CCSA
Call Traffic Destination by
Half-Hour Segment $20 N/A
CCSA Area Code Traffic Summary
Report $25 N/A
CCSA Area Code Traffic Call Detail $30 N/A
Summary by Authorization/Accounting
Code and Call Records on Magnetic
Tape.
If the customer elects to receive
both of the above features, he
must pay an additional monthly
charge per dedicated access
arrangement. $20 N/A
Accounting Codes (2-Digit) N/A $15/99

(Limited to 99 total codes per
customer per originating location.
Charges for Accounting codes will
not be prorated.)

022

Non-Recurring Charges
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.0221 Per Circuit End
Monthly Charges
Options (Cont.) Option A Option B
02211 Installation $120 $120
.02212  Physical change $100 $100
02213  Administrative change -0- -0-
02214  Expedite -0- -0-
.02215 Cancellation of order $130 $130
.02216  Disconnection -0- -0-
.02217  Billing record change -0- -0-

.02218  Termination for communica-
tions facilities,systems,
or services of other
participating carriers $120 $120

.0222  Per Order

02221  Installation $ 50 $ 50
.02222  Physical change $50 $ 50
02223  Administrative change $20 $20
02224  Expedite $600 $600
02225 Cancellation of order -0- -0-
02226  Disconnection -0- -0-
.02227  Billing record change -0- -0-

5. RATE & MILEAGE TABLES

.01 Method of Calculation

The airline mileage between two cities can be calculated using the Vertical (V) and Horizontal (H)
Coordinates as obtained by reference to AT&T's Price List FCC No. 10 according to the following formula:

V(V1-V2)2 + (H1 - H2)2
10

where V1 and H1 correspond to the V & H coordinates of City 1 and V2 and H2 correspond to the V & H
coordinates of City 2.

Example: Vv H
City 1 - Logan 7367 7102

City 2 - Salt Lake City 7576 7065

V1 V2 H1  H2
(7367 - 7576)2 + (7102 - 7065)2
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10
Airline Mileage = 68 miles 14505 = 67.119 miles1/
[1/ Result will always be rounded to the next highest mile.]

6. SERVICE AVAILABILITY TABLES

TABLE IV

OPTION C (MCI WATS)

Part A:  Option C, Option E, Option F are available for call origination and termination in the following
terminal locations within the State of Utah.

Ogden
Salt Lake City

Part B:  Option C, Option E, Option F are available for call termination in the following locations within the
State of Utah.

Logan
Ogden
Provo
Salt Lake City

Part C: SERVICE AREAS - MCI WATS Service Areas provide for calling within distinct geographical areas.
There are five service areas for each originating state. Service to a higher numbered service area
includes service to all lower numbered service areas.

SERVICE AREAS
ORIGINATING
_STATE il 2 3 4 2 2 2
) AZ CA-N IA AR AL NH VT
CO CA-S KS IL CT NJ Vi
ID MT NE IN DE NY VA
NV ND LA DC NC wv
NM OK M FL OH HI
WYy OR MN GA PR AK

SD MS LA RI
X MO ME SC
WA N MD

Wi MA

TABLE V

OPTION E (PRISM I) AND OPTION F (PRISM Il) RANGES

TERMINATING ORIGINATING
AREA CODE AREA CODE

801 801



