Intrastate Table of States
and
State-Specific Notices, Terms, Conditions or Other Information

The table below shows where the specified services are governed by a state tariff and where they are not. For matters that are outside the scope of a tariff, a
Customer’s service agreement, including the Guide (referred to collectively below as “Contract/Guide”) applies. For example, to the extent a state does not
regulate certain terms and conditions relating to a service (e.g., dispute resolution remedies and procedures) even if it regulates other aspects of the service, the
Contract/Guide applies. Also, to the extent a service or a component of a service (e.g., voice mail) is not tariffed, the Contract/Guide applies. The table shows
where state specific notices, terms, grandfathered services or other information are provided on the Guide. Clicking on the state name in the table takes you to the
state-specific notices, terms, conditions and other information on the Guide for that state.

Legend

A Tariff applies, except to the extent to which a tariff does not address or control terms, conditions, or services otherwise set forth on the Contract/Guide,
T or blank |in which case the Contract/Guide applies. See State Tariffs website, which is outside of the Guide, and where applicable see State Specific Notices,
Terms, Conditions or Other Information on the Guide following the state links provided below.

G Contract/Guide exclusively applies, and no tariff applies. See Intrastate Telecommunications Services, along with the state specific link provided below.

Partially detariffed. Although a tariff applies, many terms, conditions, or services in the state have been detariffed. For information on how the Tariff or

P Contract/Guide applies, see State Specific Notices, Terms, Conditions or Other Information on the Guide following the state links provided below.
S See State Specific Notices, Terms, Conditions or Other Information on the Guide following the state links provided below.
NA Not Applicable, service is not provided.

State Specific

; Intrastate Network Local
Notices, Terms,

Conditions or Intrastate Long Distance Voice Services L0(_:al Access Intrastate U.S. Private Line
Other Information SEES
Alabama S G G G G G G G G
NA NA NA NA NA NA
Arkansas S G G G G G G G G
California S P P P P G G G G
Colorado S G G G G G G G G
Connecticut S G G G G G G G G
Delaware S G G G G G G G G
T T NA NA NA NA NA NA
Florida S G G G G G G G G
Georgia S G G G G G G G G



http://www.verizonenterprise.com/publications/state_tariffs
http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/
is_table_of_states.htm#alabama
is_table_of_states.htm#arkansas
is_table_of_states.htm#california
is_table_of_states.htm#colorado
is_table_of_states.htm#connecticut
is_table_of_states.htm#delaware
is_table_of_states.htm#florida
is_table_of_states.htm#georgia

State Specific

i Intrastate Network Local
Notices, Terms,

Conditions or Intrastate Long Distance Voice Services Loc_:al Access Intrastate U.S. Private Line
Other Information SERIES

Hawaii S G G G G G G G G
Idaho S G G G G G G G G
1llinois S G G G G G G G G
Indiana S G G G G G G G G
lowa S G G G G G G G G
Kansas S G G G G G G G G
Kentucky S G G G G G G G G
Louisiana S G G G G G G G G
Maine S G G G G G G G G
Maryland S G G G G G G G G
Massachusetts S G G G G G G G G
Michigan S G G G G G G G G
Minnesota

Mississippi S G G G G G G G G
Missouri S G G G G G G G G
Montana S G G G G G G G G
Nebraska S G G G G G G G G
Nevada S G G G G G G G G
New Hampshire S G G G G G G G G
New Jersey S G G G G G G G G
New Mexico S G G G G G G G G
New York S G G G G G G G G
North Carolina S G G G G G G G G
North Dakota S G G G G G G G G
Ohio S P P P P G G G G
Oklahoma S G G G G G G G G
Oregon S G G G G G G G G
Pennsylvania S G G G G G G G G
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is_table_of_states.htm#michigan
is_table_of_states.htm#mississippi
is_table_of_states.htm#missouri
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is_table_of_states.htm#nebraska
is_table_of_states.htm#nevada
is_table_of_states.htm#newhampshire
is_table_of_states.htm#newjersey
is_table_of_states.htm#newmexico
is_table_of_states.htm#newyork
is_table_of_states.htm#northcarolina
is_table_of_states.htm#northdakota
is_table_of_states.htm#ohio
is_table_of_states.htm#oklahoma
is_table_of_states.htm#oregon
is_table_of_states.htm#pennsylvania

State Specific

i Intrastate Network Local
Notices, Terms,

Conditions or Intrastate Long Distance Voice Services Loc_:al Access Intrastate U.S. Private Line
Other Information SERIES
Rhode Island S G G G G G G G G
South Carolina S G G G G G G G G
South Dakota S G G G G G G G G
Tennessee S G G G G G G G G
Texas S G G G G G G G G
Utah S G G G G G G G G
Vermont S G G G G G G G G
Virginia S G G G G G G G G
Washington S G G G G G G G G
West Virginia S T P T G T G T G
Wisconsin S G G G G G G G G
Wyoming S G G G G G G G G

Intrastate Telecommunications Services - Alabama
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists for retail services with the Alabama Public Service Commission for
services or for services provided under contract. The complete terms and conditions that govern the provision of Local Service and IXC Services no longer
tariffed in Alabama consist of the Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see the Intrastate
Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas
= Local Calling Areas for Plan 1

Non-Current Services
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The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Senvices

= Non-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Arkansas

Intrastate Telecommunications Services — Arkansas
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Arkansas Public Service Commission. The complete terms and conditions
that govern the provision of services no longer tariffed in Arkansas consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the
Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

c—Auleopeons il Coot Bunel LAIC
= Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  Toview the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= |ocal Service Areas
= | ocal Calling Areas for Plan 1

Back to Top
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Intrastate Telecommunications Services - California
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists for retail services with the California Public Utility Commission for these
services, with the exceptions of a few services and other provisions that are required to be tariffed in California, including 211, 811, 900, and 911 services, and
other obligations under state and federal law, or under California Public Utility Commission decisions and orders. Copies of the applicable California tariffs are
available on-line at the State Tariffs website (outside of this Guide). The complete terms and conditions that govern the provision of services not tariffed in

California consist of Customer’s Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services
section of this Guide.

Notices

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:

http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

=  |Local Service Areas
= | ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are not tariffed and which are no longer available to new enterprise business Customers (i.e., non-mass
markets) and are not otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Nonp-Currentlntrastate IXC-Services

=  Toview the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top
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Intrastate Telecommunications Services - Colorado
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file retall tariffs with the Colorado Public Utilities Commission for these services. The complete
terms and conditions that govern the provision of services no longer tariffed in Colorado consist of Customer's Signed Contract and this Guide. For Local Service
and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
=  Local Calling Areas for Plan 1

Back to Top

Intrastate Telecommunications Services — Connecticut
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Connecticut Public Utilities Regulatory Authority for retail business services.
The complete terms and conditions that govern the provision of services no longer tariffed in Connecticut consist of Customer's Signed Contract and this Guide.
For Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.
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= Non-Current Local Senvices

= Non-Currentlntrastate IXGC-Senvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= | ocal Calling Areas for Plan 1

Delaware

Intrastate Telecommunications Services - Delaware
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs for retail services with the Delaware Public Service Commission. The complete
terms and conditions that govern the provision of services no longer tariffed in Delaware consist of Customer's Signed Contract and this Guide. For Local Service
and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= |Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are
not otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top
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Intrastate Telecommunications Services - Florida
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs for retail services with the Florida Public Service Commission. The complete terms
and conditions that govern the provision of services no longer tariffed in Florida consist of Customer's Signed Contract and this Guide. For Local Service and
IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. — I . S

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are

not otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services - Georgia
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs for retail services with the Georgia Public Service Commission. The complete terms
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and conditions that govern the provision of services no longer tariffed in Georgia consist of Customer's Signed Contract and this Guide. For Local Service and IXC
Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

The following is a document which correlates the locations on the Guide of those services which previously were tariffed in Georgia on the date these services
were detariffed — January 1, 2010:

- ol iffing.C lation.I
=  Toview the state-specific Correlation Document, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Notices

- . . : \
=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are
not otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Hawaii

Intrastate Telecommunications Services - Hawalii
Additional State-Specific Terms and Conditions
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MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file formal tariffs for retail services with the Hawaii Public Utilities Commission. Instead, the
tariffs on file with the Hawaii Public Utilities Commission are for information purposes only. The complete terms and conditions that govern the provision of
services no longer tariffed in Hawaii consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see the Intrastate
Telecommunications Services section of this Guide.

Notices

| Senvices.| . I ttorod .

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services - Idaho
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Idaho Public Utilities Commission. The complete terms and conditions that
govern the provision of services no longer tariffed in Idaho consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the
Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. Lol . . I
= Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= |Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are

not otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Nonp-CurrentLocal Services

= Nop-Currentlntrastate IXC-Services

=  Toview the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.
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lllinois

Intrastate Telecommunications Services - lllinois
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the lllinois Commerce Commission. The complete terms and conditions that
govern the provision of services no longer tariffed in lllinois consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see
the Intrastate Telecommunications Services section of this Guide.

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Sepvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= |Local Service Areas
= | ocal Calling Areas for Plan 1

Notices

iaital Divid | . .
—ITAC Supplemental Charge
— Statewide 911 Surcharge

Ielleeel HAURICAHORS HEIa.’ Se vice (TRS) Notice and S. HIG|IEH.E]e

J VErsa re epnone Sel viee-Assistance Program-invoice Notice
=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top
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Indiana

Intrastate Telecommunications Services - Indiana
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs for retail services with the Indiana Utility Regulatory Commission. The complete
terms and conditions that govern the provision of services no longer tariffed in Indiana consist of Customer's Signed Contract and this Guide. For Local Service and IXC
Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. . .

. “'dl.'a' EESEEE'EEMIQEI 5911] €e IUSE

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

lowa

Intrastate Telecommunications Services - lowa
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Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the lowa Utilities Board. The complete terms and conditions that govern the
provision of services no longer tariffed in lowa consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see the Intrastate
Telecommunications Services section of this Guide.

Notices

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:

http://www.verizon.com/tariffs/.

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Nonp-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= |ocal Service Areas
= | ocal Calling Areas for Plan 1

Back to Top

Kansas

Intrastate Telecommunications Services - Kansas
Additional State-Specific Terms and Conditions
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MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for_Intrastate IXC Services) no longer file tariffs or price lists for retail services with the Kansas Corporation Commission. The
complete terms and conditions that govern the provision of services no longer tariffed in Kansas consist of Customer's Signed Contract and this Guide. For
Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. . | . | \

= Kansas 911 Fee

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= | ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Sernvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Kentucky

Intrastate Telecommunications Services - Kentucky
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists for retail services with the Kentucky Public Service Commission. The
complete terms and conditions that govern the provision of services no longer tariffed in Kentucky consist of Customer's Signed Contract and this Guide. For
Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas
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= Local Service Areas
= Local Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-Current Local Services

= Nop-Currentlntrastate IXC-Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Louisiana

Intrastate Telecommunications Services - Louisiana
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs for retail services with the Louisiana Public Service Commission. The complete
terms and conditions that govern the provision of services no longer tariffed in Louisiana consist of Customer's Signed Contract and this Guide. For Local
Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. L . . :

=  To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are
not otherwise described in the Intrastate Telecommunications Services section of this Guide.

= _Non-CurrentLocal Senvices
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=__Non-Currentlntrastate IXC-Sernvices
=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Maine

Intrastate Telecommunications Services - Maine
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the State of Maine Public Utilities Commission for retail services.
The complete terms and conditions that govern the provision of services no longer tariffed in Maine consist of Customer's Signed Contract and this Guide. For
Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. . . . L :
=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Alternative Rates
The following are Alternative Rates applicable to Services in Maine in certain circumstances.

. . | .
=  To view the state-specific Alternative Rates, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at: http://www.verizon.com/tariffs/
and see Verizon Enterprise State-Specific Notices.

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-Current Local Senvices
=__Non-Currentlntrastate IXGC Sepvices
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=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Maryland

Intrastate Telecommunications Services - Maryland
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs for retail services with the Maryland Public Service Commission. The complete
terms and conditions that govern the provision of services no longer tariffed in Maryland consist of Customer's Signed Contract and this Guide. For Local
Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas
= | ocal Calling Areas for Plan 1

Non-Current Services
The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are
not otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Massachusetts

Intrastate Telecommunications Services — Massachusetts
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services of Massachusetts, Inc. d/b/a Verizon Access Transmission Services of Massachusetts (for Local Service) and MCI
Communications Services, Inc. d/b/a Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Massachusetts Department of
Telecommunications and Cable. The complete terms and conditions that govern the provision of services no longer tariffed in Massachusetts consist of
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Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this
Guide.

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-Current Local Senvices

=__Non-Currentlntrastate IXGC-Sernvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= | ocal Calling Areas for Plan 1

Back to Top

Intrastate Telecommunications Services - Michigan
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs for retail services with the Michigan Public Service Commission. The complete
terms and conditions that govern the provision of services no longer tariffed in Michigan consist of Customer's Signed Contract and this Guide. For Local Service
and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices



http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/index.xml
http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/index.xml
http://www.verizon.com/tariffs/
http://www.verizonenterprise.com/external/service_guide/reg/is_MA_local_service_areas.xls
http://www.verizonenterprise.com/external/service_guide/reg/is_MA_local_calling_areas.xlsx
is_table_of_states.htm#top
is_ls_local_service.htm
http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/index.xml
http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/index.xml

=  To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= Local Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services - Mississippi
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the Mississippi Public Service Commission for retail services. The
complete terms and conditions that govern the provision of services no longer tariffed in Mississippi consist of Customer's Signed Contract and this Guide. For
Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices
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To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= Local Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

= _Non-CurrentLocal Senvices
=__Non-Currentlntrastate IXC Senvices

To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Missouri

Intrastate Telecommunications Services - Missouri
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Missouri Public Service Commission. The complete terms and conditions
that govern the provision of services no longer tariffed in Missouri consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on

the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
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= Local Calling Areas

Non-Current Services

The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-Current Local Services

= Nop-Currentlntrastate IXC-Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services - Montana
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the Montana Public Service Commission. The complete terms
and conditions that govern the provision of services no longer tariffed in Montana consist of Customer's Signed Contract and this Guide. For Local Service and IXC
Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXGC Sepvsices

=  Toview the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.
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Back to Top

Intrastate Telecommunications Services - Nebraska
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the Nebraska Public Service Commission. The complete terms
and conditions that govern the provision of services no longer tariffed in Nebraska consist of Customer's Signed Contract and this Guide. For Local Service and
IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= | ocal Calling Areas
= |ocal Service Areas

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Notices

. L .

. Lelecormmu _eatle = zela_ y-Serviee (TRS) Surcharge

= To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services - Nevada
Additional State-Specific Terms and Conditions
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MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the Nevada Public Utilities Commission. The complete terms and
conditions that govern the provision of services no longer tariffed in Nevada consist of Customer’s Signed Contract and this Guide. For Local Service and IXC Services on the

Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. . | .
=  To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

New Hampshire

Intrastate Telecommunications Services — New Hampshire
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a

Verizon Business Services (for Intrastate IXC Services) no longer file rate schedules with the New Hampshire Public Utilities Commission. The complete terms

and conditions that govern the provision of Local Service and IXC Services no longer tariffed in New Hampshire consist of Customer’s Signed Contract and this
Guide. For Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

= New Hampshire Ephanced 911 Surcharge
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=  To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= Local Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Non-Currentlntrastate IXC - Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services — New Jersey
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the New Jersey Board of Public Utilities. The complete terms and conditions
that govern the provision of services no longer tariffed in New Jersey consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the

Guide, see the Intrastate Telecommunications Services section of this Guide.

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Nop-Currentlntrastate IXC-Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas



http://www.verizon.com/tariffs/
is_NH_local_service_areas.xls
is_NH_local_calling_areas.xls
http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/index.xml
http://www.verizon.com/tariffs/
is_table_of_states.htm#top
http://www.verizonenterprise.com/external/service_guide/reg/is_ls_local_service.htm
http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/index.xml
http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/index.xml
http://www.verizonenterprise.com/us/publications/service_guide/products/intrastate_current_products/index.xml
http://www.verizon.com/tariffs/
http://www.verizonenterprise.com/external/service_guide/reg/is_NJ_local_service_areas.xls

= |Local Calling Areas for Plan 1

Back to Top

New Mexico

Intrastate Telecommunications Services — New Mexico
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for_Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the New Mexico Public Regulation Commission. The complete
terms and conditions that govern the provision of services no longer tariffed in New Mexico consist of Customer’s Signed Contract and this Guide. For Local
Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices
. . Servi [ (c S
=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., hon-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Toi

Intrastate Telecommunications Services — New York
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Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the New York Public Service Commission. The complete terms and conditions
that govern the provision of services no longer tariffed in New York consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the
Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Non-Current Services

The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Nonp-Currentlntrastate IXC-Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= Local Calling Areas for Plan 1

North Carolina
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Intrastate Telecommunications Services — North Carolina
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the North Carolina Utilities Commission. The complete terms and
conditions that govern the provision of services no longer tariffed in North Carolina consist of Customer’s Signed Contract and this Guide. For Local Service and
IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

=__Non-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Notices

. L lav.Service (TRS) Surcl
=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

North Dakota

Intrastate Telecommunications Services — North Dakota
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the North Dakota Public Service Commission for retail services.
The complete terms and conditions that govern the provision of services no longer tariffed in North Dakota consist of Customer's Signed Contract and this
Guide. For Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.
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Notices

. I | - I . I

=  To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas

= Local Service Areas

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Non-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services - Ohio
Additional State-Specific Terms and Conditions

The prices, service descriptions, and the terms and conditions for nonresidential local exchange services and for all intrastate interexchange telecommunication
services that are provided by MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI
Communications Services, Inc. d/b/a Verizon Business Services (for Intrastate IXC Services) are no longer on file with the Public Utilities Commission of Ohio,
with the exception of tariff provisions applicable to PIC (Primary Interexchange Carrier) change charges, Alternative Operator Services, late payment and bad
check charges specific to Ohio intrastate services, per call blocking and per line blocking, N11 services, and TRS (Telephone Relay Services). The complete
terms and conditions that govern the provision of services no longer tariffed in Ohio consist of the Customer’s Signed Contract and this Guide.

Notices

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.
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Current Services
The following catalog schedules provide current Local Service and IXC Services and pricing programs which are offered to enterprise business Customers (i.e.,
non-mass markets).
= Current Local Services
= CurrentIntrastate IXC Services
= To view the state-specific Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials
at:http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business customers (i.e., non-mass markets) and are not
otherwise described in the above current service offerings.

= _Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Oklahoma

Intrastate Telecommunications Services - Oklahoma
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Oklahoma Corporation Commission. The complete terms and conditions
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that govern the provision of services no longer tariffed in Oklahoma consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services
on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. . .

. S E:a:'e“ = u||||ue|sal Se." ce Fund (lggs| ) .

=  To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= | ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Senvices

= Non-Currentlntrastate IXC Sernvices

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services - Oregon
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the Oregon Public Utility Commission. The complete terms and
conditions that govern the provision of services no longer tariffed in Oregon consist of Customer’s Signed Contract and this Guide. For Local Service and IXC
Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas
= Local Calling Areas for Plan 1
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Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-Current Local Services

= Non-Currentintrastate IXC Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Pennsylvania

Intrastate Telecommunications Services - Pennsylvania
Additional State-Specific Terms and Conditions

Local Exchange Services (Local Services)- Local exchange services are as described in the tariff filed by MCimetro Access Transmission Services Corp. d/b/a
Verizon Access Transmission Services (for Local Service) and MClI Communications Services, Inc. d/b/a Verizon Business Services (for Intrastate IXC
Services) no longer file tariffs with the Pennsylvania Public Utility Commission. The complete terms and conditions that govern the provision of services no
longer tariffed in Pennsylvania consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see the Intrastate
Telecommunications Services section of this Guide.

Notices

= PennsylvaniaEnhanced 911 Surcharge
= To view the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= |Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Nop-CurrentLocal Services
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= Non-Currentlntrastate IXGC - Sepvsices
=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Rhode Island

Intrastate Telecommunications Services — Rhode Island
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Rhode Island Public Utilities Commission. The complete terms and
conditions that govern the provision of services no longer tariffed in Rhode Island consist of Customer's Signed Contract and this Guide. For Local Service and
IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Senvices

= Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

South Carolina

Intrastate Telecommunications Services — South Carolina
Additional State-Specific Terms and Conditions
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MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the South Carolina Public Service Commission. The complete terms and
conditions that govern the provision of services no longer tariffed in South Carolina consist of Customer's Signed Contract and this Guide. For Local Service and IXC
Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. I | . I .

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services

The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Senvices

= Non-Currentlntrastate IXC Sepvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

South Dakota

Intrastate Telecommunications Services — South Dakota
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs or price lists with the South Dakota Public Service Commission. The complete terms
and conditions that govern the provision of services no longer tariffed in South Dakota consist of Customer’s Signed Contract and this Guide. For Local Service
and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas
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= Local Service Areas

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not

otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-Current Local Services

= Non-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Tennessee

Intrastate Telecommunications Services - Tennessee
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) are subject to market regulation and no longer file tariffs for retail services with the Tennessee
Regulatory Authority. The complete terms and conditions that govern the provision of services no longer tariffed in Tennessee consist of Customer's Signed
Contract and this Guide. For Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= |ocal Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are

not otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Nop-Currentlntrastate IXC-Services

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.
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Texas

Intrastate Telecommunications Services — Texas
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Public Utility Commission of Texas. The complete terms and conditions that
govern the provision of services no longer tariffed in Texas consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the
Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. . Servi L (TUSE
=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Nonp-Currentlntrastate IXC-Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services — Utah
Additional State-Specific Terms and Conditions
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MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a Verizon
Business Services (for Intrastate IXC Services) no longer file tariffs for retail services with the Public Service Commission of Utah. The complete terms and conditions that
govern the provision of services no longer tariffed in Utah consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see the
Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas
= | ocal Calling Areas for Plan 1

Non-Current Services
The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not otherwise

described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Senvices

= Non-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top

Intrastate Telecommunications Services - Vermont
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Vermont Public Service Board. The complete terms and conditions that
govern the provision of services no longer tariffed in Vermont consist of Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide,
see the Intrastate Telecommunications Services section of this Guide.
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=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:

http://www.verizon.com/tariffs/.

Local Service Areas

= Local Service Areas

Non-Current Services

The following describes services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are
not otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Non-CurrentLocal Services

= Non-Currentlntrastate IXC Services

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.
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Intrastate Telecommunications Services - Virginia
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services of Virginia Inc. (for Local Service and Intrastate IXC Services) no longer file tariffs with the Virginia State Corporation
Commission for enterprise services. The complete terms and conditions that govern the provision of enterprise services no longer tariffed in Virginia consist of

Customer's Signed Contract and this Guide. For Local Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this
Guide.

Local Service Areas and Local Calling Areas

= |ocal Service Areas
= | ocal Calling Areas for Plan 1

Non-Current Services
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The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

= Nonp-CurrentLocal Services

= Nop-Currentlntrastate IXC-Services

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.
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Intrastate Telecommunications Services - Washington
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer files tariffs or price lists with the Washington Utilities and Transportation Commission. The
complete terms and conditions that govern the provision of services no longer tariffed in Washington consist of Customer’s Signed Contract and this Guide. For Local
Service and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas
= |ocal Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Senvices

=  To view the state-specific Non-Current Services product quides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.
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West Virginia
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Intrastate Telecommunications Services — West Virginia
Additional State-Specific Terms and Conditions

Local Exchange Services (Local Services) - MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services has a tariff on file with
the Public Service Commission of West Virginia for local exchange service that contains rules, regulations, and descriptions for service, but does not contain
rates, except for local directory assistance where the tariff contains rates, terms and conditions.

IXC Services - MCI Communications Services, Inc. d/b/a Verizon Business Services has a tariff on file with the Public Service Commission of West Virginia for
IXC Services that contains rules, regulations, and descriptions for service, but does not contain rates.

The documents at the links below are on file with the Public Service Commission of West Virginia and provide the applicable deregulated local exchange and
IXC Services rates that correlate to the service descriptions in the associated West Virginia tariffs.

http://www.verizon.com/tariffs/.
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Wisconsin

Intrastate Telecommunications Services - Wisconsin
Additional State-Specific Terms and Conditions

MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Public Service Commission of Wisconsin. The complete terms and
conditions that govern the provision of services no longer tariffed in Wisconsin consist of Customer’s Signed Contract and this Guide. For Local Service and IXC Services
on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Local Service Areas and Local Calling Areas

= Local Service Areas
= Local Calling Areas for Plan 1

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.
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=__Non-Current Local Services

=__Non-Currentlntrastate IXC-Sernvices

=  To view the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.
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Intrastate Telecommunications Services - Wyoming
Additional State-Specific Terms and Conditions

MCImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services (for Local Service) and MCI Communications Services, Inc. d/b/a
Verizon Business Services (for Intrastate IXC Services) no longer file tariffs with the Wyoming Public Service Commission for retail services. The complete
terms and conditions that govern the provision of services no longer tariffed in Wyoming consist of Customer’s Signed Contract and this Guide. For Local Service
and IXC Services on the Guide, see the Intrastate Telecommunications Services section of this Guide.

Notices

. . . | .

= Relay Service Fee

=  Toview the Verizon Enterprise State-Specific Notices, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Local Service Areas

= |Local Service Areas

Non-Current Services
The following are services and pricing programs which are no longer available to new enterprise business Customers (i.e., non-mass markets) and are not
otherwise described in the Intrastate Telecommunications Services section of this Guide.

=__Non-CurrentLocal Senvices

=__Non-Currentlntrastate IXC Sepvices

=  Toview the state-specific Non-Current Services product guides, go to Verizon Tariffs, Product Guides, Agreements and Related Materials at:
http://www.verizon.com/tariffs/.

Back to Top
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