














http://www.cisco.com/c/dam/en_us/about/doing_business/legal/docs/universal-cloud-agreement.pdf


http://www.verizonenterprise.com/external/service_guide/reg/cp_unified_communications_and_colaboration_as_a_service_sla.pdf
http://www.verizonenterprise.com/external/service_guide/reg/cp_unified_communications_and_colaboration_as_a_service_sla.pdf
http://www.verizonenterprise.com/external/service_guide/reg/applicable_charges_toc.htm


http://www.verizonenterprise.com/external/service_guide/reg/definitions_toc_2017DEC01.htm


http://www.verizonenterprise.com/external/service_guide/reg/uccaas_inspection_pro_forma.dotm

