










http://www.verizonenterprise.com/external/service_guide/reg/cp_ccms_sla.pdf
http://www.verizonenterprise.com/external/service_guide/reg/applicable_charges_toc.htm


http://www.verizonenterprise.com/external/service_guide/reg/definitions_toc_2017DEC01.htm
http://searchcrm.techtarget.com/definition/call-center

