Internet Broadband Pro Promotion

Subject to the conditions below, Customers who order Verizon Access Service (Optimized) (“Access”) with
Internet Dedicated Services (Optimized) (“IDS”) will receive the following, as applicable, promotional
monthly recurring charge (“MRC”) for Internet Ethernet port(s) and Access circuit(s) when such ports and
circuits are ordered with the Broadband Pro Plan. No other IDS or Access MRCs may be included with this
promaotion.

Promotional MRC

Eligible Speeds Broadband Pro Port Access Circuit
300 Mbps $132.69 $400.00
1 Gbps $190.38 $650.00
Conditions

1. The Broadband Pro Plan is a plan where Verizon provides Internet access to the Customer at the
Customer-selected speed (Tier). No Service Level Agreement is available with the Broadband Pro
Plan.

2. To be eligible for this promotion the Customer must commit to a minimum three year Service
Commitment Period for IDS.

3. Only IDS Broadband Pro Plan Ethernet ports ordered with Access circuits located in the contiguous
United States are eligible for this promotion.

4. The following Access requirements apply:

a. If a MCl legacy company is the access provider, the Customer must have an Ethernet Handoff
and Access Platinum performance grade level.

b. If anon-MCI legacy company is the access provider, the Customer must have an Ethernet
Handoff with Switched Ethernet Access technology and a Gold performance grade level. Only
certain non-MCI legacy company circuits are eligible for this promotion. If the non-MCI legacy
company circuit is eligible for this promotion, it will be specified in the agreement provided to
Customer.

5. This promotion is only applicable to the speeds listed herein.
6. The promotional MRC will be applied before discounts, if applicable.
7. Orders may be expedited, but Customer must pay applicable expedite fees.

Capitalized but undefined terms shall have the definitions set forth in the relevant service attachments and
master agreements.



