
 
 
 
 

 
 2013 Verizon.  All Rights Reserved. Page 1 of 2 Verizon CONFIDENTIAL 
 
 

CPNI Authorization Appendix 
to the IP Business Bundle Service Terms 

 
Designation of U.S. Customer VoIP Administrator(s) with CPNI Authorization 
 
 

  
Customer [INSERT CUSTOMER FULL LEGAL NAME] 

Signature   
 

Name       
Title       
NASP ID AND GUDUNS ID 
(where available)       

  
 

A. Administrator Access to CPNI and Designation as CPNI Authorizer for Users.  On behalf of itself and its affiliates, 
the Customer named above, through its authorized representative’s signature, hereby designates the individuals listed 
below or in an attachment containing the same data elements, as VOIP Administrators, with the authority to designate 
end users authorized to access CPNI of Customer and its affiliates, as specified below (collectively “Administrators”) for 
MCI Communications Services, Inc., d/b/a Verizon Business Services and its affiliates set forth in the Service Publication 
and Price Guide located at www.verizonbusiness.com/guide (collectively or individually “Verizon”).   

 
Administrator 
Name Title Tel. No. Email Postal Address Add Remove 

                                

                                

                                

 
Customer will so designate as Administrators all representatives who are authorized to manage Customer’s use of Verizon 
VOIP or IPBB Service, including through the online applications made available by Verizon to Customer for its use.  This 
designation, and any subsequent additions or removals of Administrators, will be effective within a reasonable period after 
Verizon has received a signed writing with the content set out above.  Administrators are authorized to access the Customer 
Proprietary Network Information (“CPNI”)* of Customer and its affiliates. 
 
B. User Access CPNI via Online Applications.  Customer representatives (“Users”) designated by Administrators as 

authorized to access “ICP” (Integrated Communications Package) or other online applications made available by Verizon 
in connection with VOIP service are also authorized to access the CPNI of Customer and its affiliates through those 
online applications.  This VOIP-specific CPNI access authorization is independent of any general CPNI authorization or 
deauthorization, and this authorization is not withdrawn by the withdrawal of a general CPNI authorization.  In order to 
withdraw the VOIP-specific CPNI authorization established hereby, a Customer Administrator must permanently 
withdraw the User(s) access to ICP and all other VOIP-related online applications that may provide access to CPNI. 

 
* CPNI includes information about the quantity, technical configuration, type, destination, location, and amount of use 

of telecommunications or interconnected voice over Internet Protocol services purchased from Verizon or its 
affiliates that is made available to Verizon or its affiliates solely by virtue of your relationship with Verizon or its 
affiliates and related local exchange or toll billing information. 
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