OPTION NO. 3451
1. Term and Renewal Options: The term of service is 36 months.

2. Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with other products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 and the MWFR Subminimum under Section 3.1 are satisfied. For purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3. Minimum Volume Requirement: The Customer’s Company service usage must equal or exceed $50,000 during each monthly period of the term of service (MVR).

3.1 The Customer’s MCI WORLDCOM Frame Relay port and PVC charges must equal or exceed $30,000 during each monthly period of the term of service (MWFR Subminimum).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2, 3A and 3B for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Card usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0350



Local Network Connection
Dedicated
0.0350



Local Network Connection
Switched
0.0395



Dedicated
Local Network Connection
0.0350



Dedicated
Dedicated
0.0350



Dedicated
Switched
0.0395



Switched
Local Network Connection
0.0450



Switched/Card
Dedicated
0.0450



Switched/Card
Switched
0.0620

      
The Customer will be charged a $0.25 per-call surcharge for domestic Option RR Card calls and a $1.00 per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0350



Local Network Connection
Dedicated
0.0350



Local Network Connection
Switched
0.0450



Switched
Local Network Connection
0.0395



Switched
Dedicated
0.0395



Switched
Switched
0.0620

4.2
audio conferencing from networkMCI Conferencing: During Months 1 through 6 of the term of service, in lieu of any other rates and discounts, the Customer will be charged the fixed rates per-minute per bridge port set forth in the 500,001 + Average Monthly Minutes rate level for domestic audio conferencing from networkMCI Conferencing usage. Beginning in Month 7 of the term of service, during each consecutive 6-month period of the term of service (Semi-Annual Period), in lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees) for domestic audio conferencing from networkMCI Conferencing usage, based on method and the Customer’s number of average monthly minutes of domestic audio conferencing from networkMCI Conferencing usage during the first five monthly periods of the preceding Semi-Annual Period:


Average Monthly Minutes 
Method
Rate

0 – 250,000
Premier Dial-Out Access
$0.41


Premier MCI Toll Free Meet-Me Access
0.39



Premier Toll Meet-Me Access
0.35



Standard Dial-Out Access
0.36



Standard MCI Toll Free Meet-Me Access
0.34



Standard Toll Meet-Me Access
0.27



Unattended MCI Toll Free Meet-Me Access
0.28



Unattended Toll Meet-Me Access
0.23


250,001 - 500,000 
Premier Dial-Out Access
$0.37


Premier MCI Toll Free Meet-Me Access
0.35



Premier Toll Meet-Me Access
0.34



Standard Dial-Out Access
0.33



Standard MCI Toll Free Meet-Me Access
0.31



Standard Toll Meet-Me Access
0.26



Unattended MCI Toll Free Meet-Me Access
0.23



Unattended Toll Meet-Me Access
0.17


500,001 + 
Premier Dial-Out Access
$0.33


Premier MCI Toll Free Meet-Me Access
0.31



Premier Toll Meet-Me Access
0.32



Standard Dial-Out Access
0.30



Standard MCI Toll Free Meet-Me Access
0.28



Standard Toll Meet-Me Access
0.24



Unattended MCI Toll Free Meet-Me Access
0.09



Unattended Toll Meet-Me Access
0.07

The Customer will be charged a $50 per-call per hour transport charge for MCI Conference Coordinator Assistance.

4.3 Access: In lieu of any other rates and discounts, the Customer will be charged a fixed $150 per-circuit monthly recurring local loop charge for DS-0 Access circuits used within the U.S. Mainland and a fixed $300 per-circuit monthly recurring local loop charge for DS-1 Access circuits used within the U.S. Mainland, provided each circuit is installed following option enrollment and at least 2 channels of each circuit are associated with domestic MCI WORLDCOM Frame Relay or domestic ATM service.

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discounts: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The Customer will receive the discounts associated with the 3-year and $120,000 Option RR Term Plan on monthly recurring Dedicated Leased Line Inter-Office Channel charges. Separate term and volume requirements will not apply.

5.4.1
Access: The Customer will receive the discounts associated with the 5-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges for Access circuits.

5.5 Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6 MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: The Customer will receive a 30 percent discount on standard Guide rates for international Option RR Outbound Service usage.

5.6.1.1 International Inbound Service: The Customer will receive a 30 percent discount on standard Guide rates for international Option RR Inbound Service usage.

5.6.2 Switched Data: The Customer will receive a 20 percent discount on standard Guide rates for domestic Option RR Switched Data usage.

5.6.2.1 Toll Free Digital Service: The Customer will receive a 20 percent discount on standard Guide rates for domestic Option RR Toll Free Digital Service usage.

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 61 percent discount on the Customer’s monthly recurring domestic MWFR port and PVC charges.

The Customer will receive a 40 percent discount on the Customer’s monthly recurring international MWFR port and PVC charges.

5.8 audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide per-call per hour transport charges for Data Conferencing Calling.

5.8.1 International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 20 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during any monthly period of the term of service the Customer fails to satisfy the MVR and/or the MWFR Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that monthly period of the term of service and the MVR and/or the MWFR Subminimum, as applicable, or a pro rata portion thereof for any partial monthly period of the term of service.

6.2 Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option, excluding the Credit set forth in Section 6.8; and, (ii) pay an early termination charge equal to all of the MVR for each monthly period remaining in the term of service, or a pro rata portion thereof for any partial monthly period of the term of service.

6.3 Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of Company service under this option.

6.4 Payment Arrangements: The Customer is required to pay the Company for its services within 30 days after the date of the Company invoice.

6.5 Tariffed Rates: The provisions of SCA Type 1 apply.

6.6 Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except assigning this option to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.7 Termination without Liability: The provisions of SCA Type 1 apply.

6.8 Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service and Inbound Service usage, excluding usage within the states of Georgia and South Carolina (Credit).


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the following states and the per-minute rates set forth below, multiplied by the Customer’s minutes of intrastate Option RR Outbound Service usage within the following states during that monthly period of the term of service, based on origination and termination type (Credit):



State

Georgia
Origination Type
Termination Type
Rate



Local Network Connection
Local Network Connection
$0.043




Local Network Connection
Dedicated
0.043




Local Network Connection
Switched
0.047




Dedicated
Local Network Connection
0.043




Dedicated
Dedicated
0.043




Dedicated
Switched
0.047




Switched
Local Network Connection
0.070




Switched
Dedicated
0.070



Switched
Switched
0.083


South Carolina


Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.060



Local Network Connection
Dedicated
0.064



Local Network Connection
Switched
0.090



Dedicated
Local Network Connection
0.060



Dedicated
Dedicated
0.064



Dedicated
Switched
0.090



Switched
Local Network Connection
0.080



Switched
Dedicated
0.080



Switched
Switched
0.090

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the following states and the per-minute rates set forth below, multiplied by the Customer’s minutes of intrastate Option RR Inbound Service usage within the following states during that monthly period of the term of service, based on origination and termination type (Credit):


State

Georgia


Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.043



Local Network Connection
Dedicated
0.043



Local Network Connection
Switched
0.060



Switched
Local Network Connection
0.047



Switched
Dedicated
0.047



Switched
Switched
0.083


South Carolina


Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.070



Local Network Connection
Dedicated
0.070



Local Network Connection
Switched
0.080



Switched
Local Network Connection
0.073



Switched
Dedicated
0.073



Switched
Switched
0.090

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 50 percent of the standard tariffed per-call surcharge in effect for the Customer’s intrastate Option RR Card calls multiplied by the number of intrastate Option RR Card calls during that monthly period of the term of service (Credit).

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Switched Data and Toll Free Digital Service usage (Credit).

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 25 percent of the standard tariffed rates in effect for the Customer’s monthly recurring charges for intrastate Dedicated Leased Line Service (Credit).

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 1 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

7.
Availability:  The provisions of SCA Type 1 apply.
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OPTION NO. 3452 (rev. Nov.-07, Amendment 10)

1.
Term and Renewal Options The Term of the agreement will commence immediately following a six (6) month Ramp Period and continue for 69 months thereafter.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  Following the Ramp Period, the Customer’s Company service usage must equal or exceed the following amounts during each annual period of the Term:


First Annual Period: 

$ 15,700,000


Second Annual Period:  

$   9,200,000


Third Annual Period:

$   9,200,000


Fourth Annual Period:

$   9,200,000


Fifth Annual Period:


$   9,200,000


Sixth Annual Period (9 months):
$   4,600,000


The Customer’s Audioconferencing (including Net Conferencing) service usage must equal or exceed $360,000 during each annual period of the Term (Conferencing Subminimum).


The Customer’s Frame Relay service usage must equal or exceed $1,320,000 during each annual period of the Term (Frame Relay Subminimum).

4.  
Rates and Charges:  The provisions of SCA Type 1 apply.


In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option1, 2 and 3 only for On-Net Service.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $ .0294 to $ .3990 for the following voice services:

4.1.1
Domestic Voice Service:  Domestic Outbound Voice Service and Domestic Card Service usage, based on origination and termination type.


The Customer will be charged a fixed $.26 per-call surcharge for Domestic Card calls.

4.1.2
International Voice Service:  International Outbound Voice Service and International Inbound Voice Service originating or terminating in the following locations:  Australia, Canada, Germany, Netherlands and the United Kingdom.


4.1.2.1
Inbound Voice Service originating in the U.S. and terminating in Canada, and originating and terminating in Canada: Customer will pay $0.25 per minute, as measured in Canadian currency.

4.1.3
Switched Data:  Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.  

4.2
Audioconferencing:  The Customer will be charged the following range of fixed per-minute $.0400 to $. 3700 for the following conferencing services:

4.2.1
Audioconferencing:  Fixed per-minute rates per participant for Domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands, based on method.


Instant Replay Plus.  Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.


Global Access Transport Charges (U.S. Bridged):  Fixed per minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone origination access type.
4.2.1.1
International Audioconferencing:  Fixed per-minute rates per participant for International Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.  

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $.1400 to $4.00 for the following conferencing services:

        4.3.1

Domestic Videoconferencing:  Port usage charges and Dial-Out Transport charges per 
increment of 3 channel 112/128 kbps, for Domestic Videoconferencing calls originating and 
terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands.

4.3.2 
International Videoconferencing:  Dial-Out Transport charges per-minute increment of 2 
channel 112/128 kbps for International Videoconferencing calls originating in the U.S. 
(excluding Puerto Rico and Guam) and terminating in selected international locations, 
based on the Service Regions listed in the Guide.

4.3.3
Domestic ISDN Videoconferencing:  For Domestic ISDN Video Conferencing Service, Customer will pay a range port usage charges per minute per video bridge port and dial-out transport charges per minute for transport (per 2 channels 112/128 Kbps), with rounding to the next higher full minute.  Customer will be responsible for all other standard charges associated with Domestic ISDN Video Conferencing Service.  

4.4
Access:  The Customer will be charged a fixed monthly $236 per-circuit local loop charge for DS-1 Access.  




Customer will pay a range from $2,525 to $2,600 for DS3 local loop access at two locations 
mutually agreed upon by the Customer and the Company. 

  5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive a 25% to 28% discount for the following voice services:

5.1.1
International Voice Services:  Standard Guide rates for International Outbound Service, based on origination and termination type.

5.1.2 
Open Borders Coverage/Canada – Feature Services.  Customer will receive a 45% 
discount off of all feature charges associated with Inbound Voice Service originating in the 
U.S. and terminating in Canada, and originating and terminating in Canada.

5.1.3 
For US International Audio Conferencing Customer shall pay standard Guide rates subject 
to the appropriate discount stated above.

5.2
Data Services:  The Customer will receive the following range of discounts 9% to 52% for the following data services:


5.2.1
Access:  Local loop charges for T-1, DS-0 and Digital Data Service Access Service.

5.2.2
Private Line Service:  Inter-Office Channel charges and Per-Mile charges for Metro Private Line Service.

5.2.3
International Frame Relay Service:  Monthly recurring port and PVC charges for International Frame Relay Service.

  6.
Classifications, Practices and Regulations:

6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100% of the difference between the Minimum Volume Requirement and the Customer’s total service charges during such annual period.


If during any annual period of the Term the Customer fails to satisfy the Conferencing Subminimum, the Customer will be billed and required to pay an underutilization charge equal to 100% of the difference between the Customer’s actual applicable usage during that annual period and the Conferencing Subminimum or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination:  (i)  all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50% of the unsatisfied Minimum Volume Requirement remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.


Customer’s toll free monthly DAL termination charge will be fixed at $55.00

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring charges associated with the implementation of Domestic Company service under this option.


The Customer will receive a $390,000 credit applied against the Customer’s Company service usage in April, 2002.


The Customer will receive a $500,000 credit applied against the Customer’s Company service usage in January, 2002.

 6.4
Payment Arrangements:  The Customer must pay for Company service within 25 days of receipt of the Company’s invoice. 

6.5
Exclusivity Requirement:  The Customer must use Company service to satisfy at least 75% (as measured in dollars) of its interexchange telecommunications service requirements.  If during any month of the Term the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $50,000 charge during the month.

6..6
Recurring Credits:  The Customer will receive a monthly recurring credit an amount equal to 38% of the standard tariffed rates in effect for the Customer’s port and PVC charges for Global Frame Relay Service.

7. 
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3453

1.
Term and Renewal Options:  The term of service is 24 months. Following the expiration of the term of service, service under this option will continue for an additional 12 monthly periods unless either party has provided written notice of its intent to terminate service under this option at least 30 days prior to the expiration of the term of service (Extended Term).

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the Minimum Volume Requirement under Section 3 and the Extended Term MVR under Section 3.1 are satisfied.  For purposes of Section 3, "Company service usage" shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement:  The Customer's Company service usage must equal or exceed $8,000,000 during the term of service (MVR).

3.1
The Customer’s Company service usage must equal or exceed $4,000,000 during the Extended Term (Extended Term MVR).

4.
Rates and Charges: Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.  In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 3A and 3B only for Option RR service.  

The Customer’s Affiliates are eligible to receive service under this option.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0250


Local Network Connection
Dedicated
0.0250


Local Network Connection
Switched
0.0380


Dedicated
Local Network Connection
0.0250


Dedicated
Dedicated
0.0250


Dedicated
Switched
0.0325


Switched
Local Network Connection
0.0450


Switched/Card
Dedicated
0.0380


Switched/Card
Switched
0.0575

The Customer will be charged a $0.15 per-call surcharge for domestic Option RR Card calls and a $0.75 per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0325


Local Network Connection
Dedicated
0.0325


Local Network Connection
Switched
0.0540


Switched
Local Network Connection
0.0325


Switched
Dedicated
0.0325


Switched
Switched
0.0540

4.1.2
International Service: In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for international Option RR Outbound Service usage terminating in the following locations, based on origination type:


             
Origination Type 


              


Location
Local Network Connection
Dedicated
Switched

Brazil
$0.27
$0.27

$0.30


Canada
0.07
0.07

0.10


France
0.15
0.15

0.18


Germany
0.15
0.15

0.18


Italy
0.19
0.19

0.22


Japan
0.16
0.16

0.19


Netherlands
0.15
0.15

0.18


Philippines
0.43
0.43

0.47


Singapore
0.20
0.20

0.23


United Kingdom
0.07
0.07

0.10
4.1.3
Option RR Videoconferencing: Beginning in Month 2 of the term of service, in lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site (i) Port Usage charges and,(ii) Dial-Out Transport charges per increment of 112/128 kbps used for domestic Option RR Videoconferencing usage, based on the Customer’s monthly minutes of domestic Option RR Videoconferencing usage during the previous month of the term of service.

During the first month of the term of service the Customer will be charged the rates at the 0 - 25,000 monthly minutes level for the first 50,000 minutes of usage; for the next 50,001 - 100,000 minutes of usage the Customer will be charged the rates at the 25,001 - 50,000 monthly minutes level; and for the next 100,001 + minutes of usage the Customer will be charged the rates at the 50,001 - 100,000 monthly minutes level.

Monthly Minutes: 0 - 25,000

Usage Charges


Rate
Port
$0.75

Transport



0.18

Monthly Minutes: 25,001 - 50,000

Usage Charges


Rate
Port
$0.69

Transport



0.18
Monthly Minutes: 50,001 - 100,000

Usage Charges


Rate
Port
$0.66

Transport



0.18
Monthly Minutes: 100,001 + 

Usage Charges


Rate
Port
$0.62

Transport



0.18


4.1.3.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.18 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.50 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $2.25 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in Austria, Belgium, Cyprus, Czech Republic, Denmark, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, Poland, Portugal, San Marino, Spain, Sweden, Switzerland and Vatican City.

In lieu of any other rates and discounts, the Customer will be charged a fixed $2.63 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in China, India, Indonesia, Korea (Republic of) Macao, Malaysia, New Zealand, Pakistan, Philippines, Singapore, Taiwan, Thailand and Vietnam.

In lieu of any other rates and discounts, the Customer will be charged a fixed $3.00 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda,  Brazil, Chile, Colombia, Costa Rica, Croatia, Dominican Republic, Guadeloupe, Iceland, Israel, Jamaica, Jordan, Peru, Qatar, Russia, Senegal, Slovenia, South Africa, St. Lucia, Trinidad and Tobago, United Arab Emirates, Ukraine and Uruguay.

4.2
audio conferencing from networkMCI Conferencing: Beginning in Month 2 of the term of service, in lieu of any other rates and discounts, the Customer will be charged the following rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage based on method and the Customer’s monthly minutes of domestic audio conferencing from networkMCI Conferencing usage during the immediately preceding month.  

During the first month of the term of service the Customer will be charged the rates at the 0 - 500,000 monthly minutes level for the first 500,000 minutes of usage; for the next 500,001 - 1,000,000 minutes of usage the Customer will be charged the rates at the  500,001 - 1,000,000  monthly minutes level; and for the next 1,000,001 + minutes of usage the Customer will be charged the rates at the 1,000,001 +  monthly minutes level.

Monthly Minutes: 0 - 500,000

Method





Rate

Premier Dial-Out Access
$0.310


Premier MCI Toll Free Meet-Me Access
0.290


Premier Toll Meet-Me Access
0.250


Standard Dial-Out Access
0.310


Standard MCI Toll Free Meet-Me Access
0.290


Standard Toll Meet-Me Access
0.250


Unattended Toll Free Meet-Me Access
0.130


Unattended Toll Meet-Me Access
0.130

Monthly Minutes: 500,001 - 1,000,000
Method
Rate

Premier Dial-Out Access
$0.300


Premier MCI Toll Free Meet-Me Access
0.270


Premier Toll Meet-Me Access
0.240


Standard Dial-Out Access
0.300


Standard MCI Toll Free Meet-Me Access
0.270


Standard Toll Meet-Me Access
0.240


Unattended Toll Free Meet-Me Access
0.100


Unattended Toll Meet-Me Access
0.100

Monthly Minutes: 1,000,001 +

Method
Rate

Premier Dial-Out Access
$0.280


Premier MCI Toll Free Meet-Me Access
0.250


Premier Toll Meet-Me Access
0.230


Standard Dial-Out Access
0.280


Standard MCI Toll Free Meet-Me Access
0.250


Standard Toll Meet-Me Access
0.230


Unattended Toll Free Meet-Me Access
0.075


Unattended Toll Meet-Me Access
0.075

4.3
Dedicated Leased Line Service: In lieu of any other rates and discounts, the Customer will be charged the following monthly recurring per-circuit Dedicated Leased Line Service Inter-Office Channel charges for DS-0 Service and DS-1 Service, based on circuit type and circuit mileage:

Circuit Type
Miles
Rate

DS-0 Service
0 - 500
$300



501 - 1000
400



1001 - 2500
500


DS-1 Service
0 - 500
$2500



501 - 1000
3500



1001 - 2500
4500

In lieu of any other rates and discounts, for Dedicated Leased Line Service Inter-Office Channel (IOC) charges for non-restorable DS-3 Service,  the Customer will be charged a monthly recurring per-circuit charge of $0.0315 per DS-0 IOC mile (or $21.17 per DS-3 IOC mile).  A minimum $2,000 monthly recurring per-circuit charge will apply.
5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount:  Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.4.1
Access:  The Customer will receive the discounts associated with the 5-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges.

5.5
Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1
International Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 40 percent discount on standard Guide rates for international Option RR Outbound Service usage, excluding usage terminating in the locations set forth in Section 4.1.2.

The Customer will receive a 40 percent discount on standard Guide rates for international Option RR Inbound Service usage.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 62 percent discount on the Customer’s monthly recurring domestic MWFR port and PVC charges.

5.7.1
International MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 45 percent discount on the Customer’s monthly recurring international MWFR port and PVC charges.

5.8
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 15 percent discount on standard Guide charges for NET Conferencing usage.

5.8.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 30 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization:  If during the term of service the Customer fails to satisfy the MVR  the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during the term of service and the MVR.

If following the Extended Term the Customer fails to satisfy the Extended Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during the Extended Term and the Extended Term MVR.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, or the Extended Term, as applicable, the Customer will be billed and required to (i) repay all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR or the Extended Term, as applicable, remaining in the unexpired portion of the term of service or the Extended Term.

6.3
Non-Recurring Credits: The Company will waive the Customer’s one-time installation and other non-recurring standard charges associated with the implementation of domestic and international Company service under this option.

6.4
Payment Arrangements:  The Customer is required to pay for Company service within 30 days after the date of the Customer’s receipt of the Company’s invoice.

6.5
Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing Customer of the Company; and,

· The Customer must be receiving service under ATT Tariff # 12.

6.7
Termination Without Liability:  The provisions of SCA Type 1 apply.  In addition, if the Customer’s Company service usage equals or exceeds $8,000,000 during the term of service, the Customer may terminate service under this option without liability for the early termination charges set forth in Section 6.2 by providing the Company at least 30 days prior written notice.

6.8
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Customer may assign this option to an affiliate without the prior written consent of the Company and the Company may not assign this option to an entity, other than an affiliate, without the prior written consent of the Customer.

6.9
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate and international charges  in an amount equal to 25 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Inbound Service usage.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer’s use of intrastate ATM Service provided by an affiliate of the Company.

7.
Availability: The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3454

1. Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's domestic audio conferencing from networkMCI Conferencing usage must equal or exceed $24,000 during each annual period of the term of service (MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method
Rate

Premier Dial-Out Access
$0.45


Premier MCI Toll Free Meet-Me Access
0.45


Premier Toll Meet-Me Access
0.33


Standard Dial-Out Access
0.24


Standard MCI Toll Free Meet-Me Access
0.24


Standard Toll Meet-Me Access
0.20


Unattended Toll Free Meet-Me Access
0.18


Unattended Toll Meet-Me Access
0.16


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer is required to pay for Company service according to the requirements set forth in Section 4.A of the Guide. 

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Exclusivity Requirement: The Customer must use Company service to satisfy at least 95 percent (as measured in dollars) of its audio conferencing telecommunications service requirements. If during any month of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $500 charge during that monthly period.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply. 

7. Availability:  The provisions of SCA Type 1 apply.
Jan.-02

OPTION NO. 3455

1. Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's audio conferencing from networkMCI Conferencing usage must equal or exceed $12,000 during each annual period of the term of service (MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method
Rate

Premier Dial-Out Access
$0.44


Premier MCI Toll Free Meet-Me Access
0.42


Premier Toll Meet-Me Access
0.33


Standard Dial-Out Access
0.36


Standard MCI Toll Free Meet-Me Access
0.34


Standard Toll Meet-Me Access
0.25


Unattended Toll Free Meet-Me Access
0.25


Unattended Toll Meet-Me Access
0.15

4.1.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:

Method
Rate

Premier Dial-Out Access
$0.49


Premier MCI Toll Free Meet-Me Access
0.47


Standard Dial-Out Access
0.41


Standard MCI Toll Free Meet-Me Access
0.39

Unattended Toll Free Meet-Me Access
0.30

4.1.2 MCI Conference Coordinator Assistance: In lieu of any other rates and discounts, the Customer will be charged a $50 per-hour per-call charge for MCI Conference Coordinator assistance.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 15 percent discount on the standard Guide per-hour per-call transport charges for Data Conference Calling calls.

5.7.1 International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 25 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3456

1. Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's domestic audio conferencing from networkMCI Conferencing usage must equal or exceed $350,000 during each annual period of the term of service (MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Option RR Videoconferencing: During Month 1 of the term of service, in lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 112/128 kbps, for domestic Option RR Videoconferencing usage, based on the Customer’s minutes of Option RR Videoconferencing port usage during that monthly period:

Monthly Port
Port Usage
Transport


Usage Minutes
Charges
Charges

0 – 5,000
$0.82
$0.24


5,001 – 10,000
0.80
0.24




10,001 +
0.77
0.24

Beginning in Month 2 of the term of service, in lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 112/128 kbps, for domestic Option RR Videoconferencing usage, based on the Customer’s minutes of domestic Option RR Videoconferencing port usage during the immediately preceding monthly period:


Monthly Port
Port Usage
Transport


Usage Minutes
Charges
Charges

0 – 5,000
$0.82
$0.24


5,001 – 10,000
0.80
0.24




10,001 +
0.77
0.24

4.1.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.24 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.



In lieu of any other rates and discounts, the Customer will be charged a fixed $1.70 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.



In lieu of any other rates and discounts, the Customer will be charged a fixed $2.55 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Cyprus, Czech Republic, Denmark, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, Poland, Portugal, San Marino, Spain, Sweden, Switzerland and Vatican City.




In lieu of any other rates and discounts, the Customer will be charged a fixed $2.98 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in China, India, Indonesia, Korea, Republic of, Macao, Malaysia, New Zealand, Pakistan, Philippines, Taiwan, Thailand and Vietnam.

In lieu of any other rates and discounts, the Customer will be charged a fixed $3.40 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Dominican Republic, Guadeloupe, Iceland, Israel, Jamaica, Jordan, Peru, Qatar, Russia, Senegal, Slovenia, South Africa, St. Lucia, Trinidad/Tobago, United Arab Emirates, Ukraine and Uruguay

4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method
Rate

Premier Dial-Out Access
$0.350


Premier MCI Toll Free Meet-Me Access
0.350


Premier Toll Meet-Me Access
0.285


Standard Dial-Out Access
0.250


Standard MCI Toll Free Meet-Me Access
0.250


Standard Toll Meet-Me Access
0.195


Unattended Toll Free Meet-Me Access
0.140


Unattended Toll Meet-Me Access
0.110


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on the standard Guide per-hour per-call transport charges for Data Conference Calling calls.


5.7.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 18 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer is required to pay for Company service according to the requirements set forth in Section 4.A of the Guide. 

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6 Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company receiving conferencing services under a Special Customer Arrangement with at least a $240,000 annual volume commitment;

· The Customer’s annual volume of domestic audio conferencing from networkMCI Conferencing usage must equal or exceed $600,000;

· The Customer’s average monthly volume of domestic audio conferencing from networkMCI Conferencing usage must equal or exceed $18,000; and,

· The Customer’s average monthly volume of domestic Option RR Videoconferencing usage must equal or exceed $6,000.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply. 

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3457 (rev. Jul.-08, Amendment 8)
1.
Term and Renewal Options: The term of service is 36 months commencing with the Eighth Amendment Effective Date. 

The Agreement will be automatically extended upon its expiration, on a month-to-month basis thereafter (the “Extended Term”), unless and until either party terminates it upon at least sixty (60) days prior written notice.  

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Annual Volume Requirement: The Customer's Company service usage must equal or exceed $600,000 during each annual period of the Term (AVC).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the AVC.
4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 & 3 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0160 to $0.4900 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls, a fixed $0.80 per-call surcharge for international Card calls. 

The Customer will be charged a $50 monthly service fee per service group for toll-free service terminating via dedicated access and a $20 monthly service fee per service group for toll-free service terminating via switched access. (DAL/CBL).

4.1.2        International Voice Service:  International Outbound Voice Service and international Card usage terminating in the following locations: Argentina, Canada, Costa Rica, India, Indonesia, Israel, Lebanon, Mexico (bands 1-8) South Africa, South Korea, Ukraine, and United Kingdom.

4.1.3
Directory Assistance.  The Customer will be charged a fixed $0.95 per-call charge for domestic Directory Assistance calls and $1.65 per-call charge for international outbound voice Directory Assistance.

4.1.4
Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0450 to $0.5130  for the following Conferencing Services:

4.2.1
Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method. 

4.2.3
Canadian Audio Conferencing.  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

4.2.4
Global Access Transport Charges (U.S. Bridged): Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

4.2.5
Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.35 to $4  per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

4.4
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $175 to $3,150 for the following Access Services based on Circuit Type: DS-1 (8 NPA/NXX).



The Customer will receive the discounts associated with the 3-Year Access Term Discount Plan only for DS-0, Digital Data Service and analog access. Standard Guide terms and conditions will not apply.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $208 to $640 for DS-1 Access circuits from tariff loop rates ($1 - $1501+) at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.  

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $175 to $3,150 for DS-1 Access circuits at 8 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

The Company will waive the Customer’s monthly recurring Network Connection Charges at 1 NPA/NXX location during the Term.

4.5 Private Line Service [also referred to as Dedicated Leased Line]: 

The Customer will be charged the following range of fixed monthly recurring Inter Office Channel charges per circuit mile for DS-0 Service based on circuit mileage $0.35 to $0.67. A $100 per circuit monthly minimum will apply for DS-0 Service.

The Customer will be charged the following range of fixed monthly recurring Inter Office Channel charges per circuit mile for DS-1 Service based on circuit mileage $0.1.06 to $1.83. A $200 per circuit monthly minimum will apply for DS-1 Service.

The Customer will be charged the following range of fixed monthly recurring Inter Office Channel charges per circuit mile for DS-3 Service based on circuit mileage $7.06 to $10.08. A $1,750 per circuit monthly minimum will apply for DS-3 Service.
5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following of discounts: 80 % for the following Voice Services:

5.1.1
International Voice Services: Standard Guide rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type. 

5.1.2
Global Card Access:  Global Card Access usage and Global Card per-call surcharge.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50 percent of the difference between the AVC and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term AVC, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to 50 percent of the difference between one-twelfth (1/12) of the AVC and the Customer’s total service charges during such month.

6.2           Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75 percent of the unsatisfied AVC remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $1,300 credit applied against the Customer’s Company service usage.

The Customer will receive a $30,000 credit applied against the Customer’s Company service usage in Month 3 of the Term.

For Checkbook Promotion – The Customer will receive a $33,750 credit applied against the Customer’s interstate charges in Month 6 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5           Exclusivity Requirement: The Customer must use Company service to satisfy at least 75 percent (as measured in dollars) of its interexchange telecommunications service requirements. If during any month of the Term the Customer fails to satisfy this requirement, the Customer will be billed and required to pay the difference between the exclusivity requirement and the customer’s total service charges for domestic voice services for such monthly billing period.

6.6
Other Requirements [Qualifying Conditions]: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing Customer of the Company.

· At least 90 percent of the Customer’s total voice traffic, as measured in minutes of use, must originate and/or terminate over dedicated facilities.

6.7
Promotions: The Customer is eligible for the following promotions as set forth in the Guide: Install Waiver, Checkbook Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3458
1. Term and Renewal Options: The term of service is 24 months.

2. Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option,  “Company service usage” shall be associated with other products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied and to measure the usage charges for the Exclusivity Requirement set forth in Section 6.6. For purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3. Minimum Volume Requirement: The Customer’s Company service usage must equal or exceed $370,000 during the first annual period of the term of service. The Customer’s Company service usage during the second annual period of the term of service must equal or exceed the greater of: (i) 90 percent (as measured in dollars) of the Customer’s Company service usage during the preceding annual period of the term of service; or, (ii) $370,000. (MVR)

3.1 The Customer’s monthly recurring domestic MCI WORLDCOM Frame Relay (MWFR) port and PVC charges must equal or exceed $120,000 during each annual period of the term of service (MWFR Subminimum).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following per-minute rates for domestic Option RR Outbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0410



Local Network Connection
Dedicated
0.0410



Local Network Connection
Switched
0.0410



Dedicated
Local Network Connection
0.0410



Dedicated
Dedicated
0.0410



Dedicated
Switched
0.0625



Switched
Local Network Connection
0.0410



Switched
Dedicated
0.0625



Switched
Switched
0.0725

4.1.1
Inbound Service: The Customer will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0410



Local Network Connection
Dedicated
0.0410



Local Network Connection
Switched
0.0410



Switched
Local Network Connection
0.0410



Switched
Dedicated
0.0625



Switched
Switched
0.0725

4.2 Access: In lieu of any other rates and discounts, the Customer will be charged a $150 per-circuit monthly recurring local loop charge for DS-0 Access circuits associated with domestic MCI WORLDCOM Frame Relay and a $300 per-circuit monthly recurring local loop charge for DS-1 Access circuits associated with domestic MCI WORLDCOM Frame Relay.


The Company will waive the monthly recurring Access Coordination charges for up to 500 DS-0 Access and DS-1 Access circuits associated with domestic MCI WORLDCOM Frame Relay.

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discounts: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.4.1
Access: The Customer will receive the discounts associated with the 2-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges for Access circuits.

In lieu of any other discounts, the Customer will receive a 40 percent discount on the Customer’s monthly recurring local loop charges for DS-0 Access and DS-1 Access circuits used for voice services.

5.4 Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.5 MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 32 percent discount on the Customer’s monthly recurring domestic MWFR port and PVC charges.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR and/or the MWFR Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period of the term of service and the MVR and/or the MWFR Subminimum, as applicable, or a pro rata portion thereof for any partial annual period of the term of service.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4 Payment Arrangements: The Customer is required to pay the Company for its services within 30 days of the date of the Company invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Exclusivity Requirement:  The Customer must use Company service to satisfy at least 90 percent (as measured in dollars) of its interexchange telecommunications service requirements. If during any monthly period of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional charge equal to the Customer’s Company service usage during that monthly period of the term of service.

6.7
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be an existing customer of the Company.

6.8
Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the term of service. If during any annual period of the term of service the Customer fails to satisfy any of the following conditions, the Customer will be billed and required to pay an additional $0.03 for each minute of usage below the applicable threshold during that annual period of the term of service.

· At least 40 percent of the Customer’s outbound voice Company service usage (as measured in minutes of use) must be domestic, interstate usage; and,

· At least 40 percent of the Customer’s inbound voice Company service usage (as measured in minutes of use) must be domestic, interstate usage.

6.9 Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.10 Termination without Liability: The provisions of SCA Type 1 apply.

6.11
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service and Inbound Service usage.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3459
1. Term and Renewal Options: The term of service is 48 months.

2. Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option,  “Company service usage” shall be associated with other products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 and the MWFR Subminimum under Section 3.1 are satisfied. For purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3. Minimum Volume Requirement: The Customer’s Company service usage must equal or exceed the following amounts during each annual period of the term of service (MVR):

Annual Period

MVR

1
$9,000,000


2
$11,000,000


3
$12,000,000


4
$12,000,000

3.1 The Customer’s monthly recurring domestic MCI WORLDCOM Frame Relay port and PVC charges must equal or exceed $4,500,000 during each annual period of the term of service (MWFR Subminimum).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 3A and 3B only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Card usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0220



Local Network Connection
Dedicated
0.0250



Local Network Connection
Switched
0.0280



Dedicated
Local Network Connection
0.0250



Dedicated
Dedicated
0.0220



Dedicated
Switched
0.0280



Switched
Local Network Connection
0.0280



Switched/Card
Dedicated
0.0280



Switched/Card
Switched
0.0475

      
The Customer will be charged a fixed $0.05 per-call surcharge for domestic Option RR Card calls and a fixed $0.10 per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0220



Local Network Connection
Dedicated
0.0250



Local Network Connection
Switched
0.0280



Switched
Local Network Connection
0.0280



Switched
Dedicated
0.0280



Switched
Switched
0.0475

4.1.2
Option RR Toll Free Remote Access: The Customer will be charged a $0.05 per-call surcharge for domestic Option RR Toll Free Remote Access calls terminating via dedicated access, a $0.10 per-call surcharge for domestic Option RR Toll Free Remote Access terminating via switched access and a $0.10 per-call surcharge for Option RR Toll Free Remote Access calls originating via dedicated access and terminating via switched access in Canada.

4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees) for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method
Rate
 
Premier Dial-Out Access
$0.288


Premier MCI Toll Free Meet-Me Access
0.288


Premier Toll Meet-Me Access
0.214


Standard Dial-Out Access
0.205


Standard MCI Toll Free Meet-Me Access
0.205


Standard Toll Meet-Me Access
0.153


Unattended MCI Toll Free Meet-Me Access
0.158


Unattended Toll Meet-Me Access
0.110

The Customer will be charged a $50 per-call per hour transport charge for MCI Conference Coordinator Assistance.

4.2.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:


Method
Rate

Premier Dial-Out Access
$0.67


Premier MCI Toll Free Meet-Me Access
0.67


Standard Dial-Out Access
0.55


Standard MCI Toll Free Meet-Me Access
0.55


Unattended MCI Toll Free Meet-Me Access
0.45

4.3 Access: In lieu of any other rates and discounts, the Customer will be charged a $100 per-circuit monthly recurring local loop charge for Digital Data Service and DS-0 Access circuits, a $100 per-circuit monthly recurring local loop charge for DS-1 Access circuits in areas where exchange service provided by an affiliate of the Company is available and a $200 per-circuit monthly recurring local loop charge for DS-1 Access circuits in areas where exchange service provided by an affiliate of the Company is not available.


The Company will waive the monthly recurring Access Coordination and Central Office Connection charges for Access circuits.

The Company will waive the monthly recurring Network Connection charges for up to eight DS-3 Access circuits used within a NPA/NXX mutually agreed upon between the Company and the Customer.

4.4
MCI WORLDCOM Frame Relay (MWFR): In lieu of any other rates and discounts, the Customer will be charged the following fixed per-port monthly recurring domestic MWFR port charges, based on port speed:

Port Speed (kbps)
Rate

56/64
$  65.00


112/128
150.00


224/256
166.78


336/384
325.00


448/512
371.00


672/768
490.00


896/1024
626.00


1344/1536
700.00


In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring domestic MWFR PVC charges, based on Committed Information Rate (CIR):

CIR (kbps)
PVC Charges




16
$   5.54



32
6.92


48
15.92



64
16.61



128
42.90



192
62.28



256
85.81



320
103.80



384
128.71



448
155.01



512
177.15



768
265.73



1024
354.30

In lieu of any other rates, the Customer will be charged the following fixed monthly recurring domestic MWFR Usage CIR PVC Rates, based on CIR:


Monthly Minimum
Monthly Maximum


CIR (kbps)
Usage Charges
Usage Charges

16
$5.00
$   6.86


32
5.00
8.58


48
5.00
19.73


64
5.00
20.50


128
5.00
53.20


192
5.00
77.22


256
5.00
106.39


320
5.00
128.70


384
5.00
159.59


448
5.00
192.19


512
5.00
219.65


768
5.00
314.56


1024
5.00
439.30

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discounts: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.


The Customer will receive the following discounts on standard Guide Dedicated Leased Line Service Inter-Office Channel charges, based on service type:


Service Type
Discount

Digital Data Service


50%


DS-0 Service



40


Fractional T-1 Digital Access


50


Terrestrial Digital Service-1.5

70


Terrestrial Digital Service-45


70

5.4.1 Access: The Customer will receive the discounts associated with the 5-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges for DS-3 Access circuits.

5.5 Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6 MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: The Customer will receive a 50 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage.

5.6.1.1 International Inbound Service: The Customer will receive a 50 percent discount on standard Guide rates for international Option RR Inbound Service usage.

5.9 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 68 percent discount on the Customer’s monthly recurring domestic MWFR port and PVC charges, excluding port and PVC charges set forth in Section 4.4.

The Customer will receive a 50 percent discount on the Customer’s monthly recurring international MWFR port and PVC charges.

5.10 audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide per-call per hour transport charges for Data Conferencing Calling.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR and/or the MWFR Subminimum, the Customer will be billed and required to pay an underutilization charge equal to 75 percent of the difference between the Customer’s actual applicable usage during that annual period of the term of service and the MVR and/or the MWFR Subminimum, as applicable, or a pro rata portion thereof for any partial annual period of the term of service.

6.2 Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 75 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service.

6.3 Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4 Payment Arrangements: The Customer is required to pay the Company for its services within 30 days of the date of the Company invoice.

6.5 Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Exclusivity Requirement:  The Customer must use Company service to satisfy at least 85 percent (as measured in dollars) of its audio conferencing service requirements. If during any monthly period of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $6,250 charge during that monthly period of the term of service.

6.7
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company; and,

· The Customer must have more than 1,500 customer locations using MCI WORLDCOM Frame Relay.

6.8 Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except assigning this option to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.9 Termination without Liability: The provisions of SCA Type 1 apply.

6.10 Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service and Inbound Service usage.


The Customer will receive a monthly recurring $75,000 credit applied against domestic, interstate and international charges.

7. Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3460

1. Term and Renewal Options: The term of service is 36 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may terminate service during the Extension Term by providing the other party at least 120 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3, the Data Subminimum under Section 3.1 and the Extension Term MVR under Section 3.2 are satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

Service provided under this option consists of the services provided under __________.

3.
Minimum Volume Requirement: The Customer's and the Customer’s Designated Affiliates’ Company service usage must equal or exceed $14,400,000 during each annual period of the term of service (MVR).

3.1 The Customer’s and the Customer’s Designated Affiliates’ monthly recurring MCI WORLDCOM Frame Relay (MWFR) port and PVC charges, monthly recurring ATM port and PVC charges and monthly recurring Dedicated Leased Line Service Inter-Office Channel charges must equal or exceed $2,400,000 during each annual period of the term of service (Data Subminimum).

3.2
The Customer’s and the Customer’s Designated Affiliates’ Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.

For purposes of this option, the Customer’s Designated Affiliates’ are eligible to receive the rates and discounts set forth under this option.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0227


Local Network Connection
Dedicated
0.0233


Local Network Connection
Switched
0.0287


Dedicated
Local Network Connection
0.0233


Dedicated
Dedicated
0.0233


Dedicated
Switched
0.0288


Switched
Local Network Connection
0.0379


Switched
Dedicated
0.0379


Switched/Card
Switched
0.0485

The Customer will be charged a $0.40 per-call surcharge for domestic Option RR Card calls. 

4.1.1
Inbound Service: The Customer will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:


Origination
Termination
Rate


Local Network Connection
Local Network Connection
$0.0227


Local Network Connection
Dedicated
0.0233


Local Network Connection
Switched
0.0379


Switched
Local Network Connection
0.0287


Switched
Dedicated
0.0288


Switched
Switched
0.0485

4.1.2 International Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for Option RR Outbound Service and Option RR Card usage terminating in Canada, based on origination type:


Origination Type





Local Network Connection
Dedicated
Switched






$0.0713


$0.0713

$0.0829

In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for Option RR Outbound Service and Option RR Card usage terminating in Mexico, based on origination type and rate period:




Origination Type






Business Day
Local Network Connection
Dedicated
Switched








$0.1785

$0.1785

$0.1901



Origination Type





Non-Business Day
Local Network Connection
Dedicated
Switched









$0.1197

$0.1197

$0.1313

4.1.3 Directory Assistance: The Customer will be charged $0.50 for each call requesting domestic Option RR Directory Assistance.

4.1.4
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 56/64 kbps, for domestic Option RR Videoconferencing usage:


Usage Charges
Rate


Port
$0.86


Transport
0.30

4.1.4.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.30 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan and the United Kingdom.




In lieu of any other rates and discounts, the Customer will be charged a fixed $1.80 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.



In lieu of any other rates and discounts, the Customer will be charged a fixed $2.70 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Cyprus, Czech Republic, Denmark, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, Poland, Portugal, San Marino, Spain, Sweden, Switzerland and Vatican City.




In lieu of any other rates and discounts, the Customer will be charged a fixed $3.15 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in China, India, Indonesia, Korea, Republic of, Macao, Malaysia, New Zealand, Pakistan, Philippines, Singapore, Taiwan, Thailand and Vietnam.

In lieu of any other rates and discounts, the Customer will be charged a fixed $3.60 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Dominican Republic, Guadeloupe, Iceland, Israel, Jamaica, Jordan, Peru, Qatar, Russia, Senegal, Slovenia, South Africa, St. Lucia, Trinidad/Tobago, United Arab Emirates, Ukraine and Uruguay.

4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method
Rate

Premier Dial-Out Access
$0.40


Premier MCI Toll Free Meet-Me Access
0.40


Premier Toll Meet-Me Access
0.31


Standard Dial-Out Access
0.29


Standard MCI Toll Free Meet-Me Access
0.29


Standard Toll Meet-Me Access
0.20


Unattended Toll Free Meet-Me Access
0.16


Unattended Toll Meet-Me Access
0.14

4.2.1
MCI Conference Coordinator Assistance: In lieu of any other rates and discounts, the Customer will be charged a $50 per-hour per-call charge for MCI Conference Coordinator assistance.

4.3
Access: In lieu of standard tariffed local loop charges and any discounts, including the APP discounts, the Customer will be charged: (i) a $92 per-circuit monthly recurring local loop charge for DS-0 Access Type 1 circuits associated with ATM Service, Dedicated Leased Line Service, MWFR Service and Internet Service; and, (ii) the following per-circuit monthly recurring local loop charges for DS-0 Access Type 3 circuits associated with ATM Service, Dedicated Leased Line Service, MWFR Service and Internet Service, based on standard tariffed monthly recurring local loop Access circuit charges:

Standard Tariffed Monthly Recurring Charges


$1 - $300

$300 +


$138


$184


In lieu of standard tariffed local loop charges and any discounts, including the APP discounts, the Customer will be charged: (i) a $160 per-circuit monthly recurring local loop charge for DS-1 Access Type 1 circuits associated with ATM Service, Dedicated Leased Line Service, MWFR Service and Internet Service; and, (ii) the following per-circuit monthly recurring local loop charges for DS-1 Access Type 3 circuits associated with ATM Service, Dedicated Leased Line Service, MWFR Service and Internet Service, based on standard tariffed monthly recurring local loop Access circuit charges:



Standard Tariffed Monthly Recurring Charges




$1 - $500
$501 - $1,000
$1,001 – 1,500
$1,501 +


$200

$280

$400

$600

In lieu of any other rates and discounts, including the APP discounts, the Customer will be charged a fixed $3,000 per-circuit monthly recurring local loop charge for DS-3 Access Type 1 and Type 3 circuits within 66 NPA/NXX mutually agreed upon between the Company and the Customer.

In lieu of any other rates and discounts, including the APP discounts, the Customer will be charged the following fixed per-circuit monthly recurring charges for DS-3 Access Type 1 and Type 3 circuits within five NPA/NXX mutually agreed upon between the Company and the Customer, based on NPA/NXX:

NPA/NXX
Monthly Charge


#1
$17,247.61


#2
16,145.88


#3
14,166.32


#4
14,166.32


#5
10,056.43



For purposes of this option, the following definitions apply:

Access Type 1 circuits are those for which the local loop is furnished in whole via Company or Company-affiliate facilities; and,

Access Type 3 circuits are those for which the local loop is not furnished via Company or Company-affiliate facilities.

In lieu of any other rates and discounts, the Customer will be charged a fixed $950 per-circuit monthly recurring charge for Integrated Services Digital Network (ISDN) Service Primary Rate Interface (PRI) circuits within four NPA/NXX mutually agreed upon between the Company and the Customer.

In lieu of standard tariffed monthly recurring charges, the Customer will be charged the following monthly recurring Network Connection Charges (NCC), based on circuit type:

Circuit Type

NCC




Digital Data Service
$50


DS-0 Access
50


DS-1 Access
200


DS-3 Access
1,500


OC-3 Access
3,000

4.4 MCI WORLDCOM Frame Relay (MWFR): In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring per-port charges for domestic MWFR ports within the U.S. Mainland, based on port speed:

Port Speed (kbps)
Monthly Charge


56/64
$108.32


128
195.31


256
281.97


384
355.30


512
437.96


768
539.95


1024
736.93


1536
942.57


3072
1,482.52


4608
1,751.16


6144
1,968.14


7680
2,239.44


9216
2,594.74


10752
2,863.05


12288
3,130.69


44184
4,042.26

In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring domestic MWFR Fixed PVC Rates, based on Committed Information Rate (CIR):

CIR (kbps)
Monthly Charge 


16
$5.77


32
11.53


48
17.30


56/64
23.06


112/128
46.13


168/192
69.19


224/256
92.26


280/320
115.32


336/384
138.39


392/448
161.45


448/512
184.51


504/576
207.58


560/640
230.64


616/704
253.71


672/768
276.77


728/832
299.84


784/896
322.90


840/960
329.97


1024
369.03


1008/1152
415.16


1120/1280
461.29


1232/1408
507.42


1344/1536
553.54


3072
1,107.09


4608
1,660.63


6144
2,214.18


7680
2,767.72


9216
3,321.27


10752
3,874.81


15360
5,535.45


18432
6,642.54


21504
7,749.62


24576
8,856.71


27648
9,963.80


30720
11,070.89


33792
12,177.98


36864
13,285.07


39936
14,392.16


43008
15,499.25

4.5 Dedicated Leased Line Service: In lieu of any other rates and discounts, the Customer will be charged the greater of: (i) a $50 per-circuit monthly recurring Minimum Charge; or, (ii) a $0.2072 per-mile per-circuit Inter-Office Channel charge for DS-0 Access circuits.

In lieu of any other rates and discounts, the Customer will be charged the greater of: (i) a $250 per-circuit monthly recurring Minimum Charge; or, (ii) a $0.05 per-mile per-circuit Inter-Office Channel charge for DS-1 Access circuits.

In lieu of any other rates and discounts, the Customer will be charged the greater of: (i) the following per-circuit monthly recurring Minimum Charge; or, (ii) the following per-mile per-circuit Inter-Office Channel charge for DS-3 Access circuits between locations mutually agreed upon between the Company and the Customer, based on circuit mileage:


Monthly Recurring


Circuit Mileage
Minimum Charge
Per-Mile Charge


0 – 100
$2,300
$0.0240



101 – 500
2,300
0.0218


501 +
2,100
0.0210



5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

In lieu of any other rates and discounts, the Customer will receive a 50 percent discount on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges for DS-3 Access circuits, excluding the DS-3 Access circuits set forth in Section 4.5. 
5.4.1
Access: The Customer will receive the discounts associated with the 3-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service and Option RR Card usage terminating in the locations set forth in Section 4.1.2.

5.7
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on the standard Guide per-hour per-call transport charges for Data Conference Calling calls.


5.7.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR and/or Data Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period and the MVR and/or Data Subminimum, as applicable or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of Credit #1 and Credit #2 set forth in Section 6.3; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

During the third monthly period of each consecutive 3-month period of the term of service, the Customer will receive a $29,166.67 credit applied against the Customer’s domestic, interstate usage charges (Credit #1).

The Customer will receive a $60,000 credit applied against the Customer’s domestic, interstate usage charges following the Customer’s installation of Internet Services provided by an affiliate of the Company (Credit #2).

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be an existing customer of the Company.

6.7
Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following condition during each annual period of the term of service. If during any annual period of the term of service the Customer fails to satisfy the following condition, the Customer will be billed and required to pay an additional $0.03 for each minute of usage during that annual period.

· At least 80 percent of the Customer’s Company service usage (as measured in minutes of use) must originate and/or terminate via dedicated access.

6.8
Termination Without Liability: The provisions of SCA Type 1 apply.

6.9
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.10
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 19 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage, excluding usage within the states of Arizona, California, Colorado, Idaho, Kansas, Minnesota, Montana, Nebraska, Nevada, New Mexico, North Dakota, Oklahoma, South Dakota, Texas, Utah and Wyoming.

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the following states and the per-minute rates set forth below, multiplied by the Customer’s minutes of intrastate Option RR Outbound Service usage within the following states, based on origination type:






Origination Type




State
Local Network Connection
Dedicated
Switched


Arizona
$0.0517
$0.0641
$0.0920


California
0.0363
0.0412
0.0600


Colorado
0.0573
0.0550
0.0886


Idaho
N/A
0.0860
0.1200


Kansas
0.0490
0.0450
0.0830


Minnesota
0.0607
0.0778
0.0900


Montana
N/A
0.0467
0.0924


Nebraska
N/A
0.0500
0.0720


Nevada
0.0450
0.0450
0.0542


New Mexico
0.0566
0.0514
0.1273


North Dakota
N/A
0.0587
0.1269


Oklahoma
0.0477
0.0450
0.0689


South Dakota
N/A
0.0626
0.1185


Texas
0.0379
0.0350
0.0576


Utah
0.0450
0.0450
0.0611


Wyoming
N/A
0.0550
0.0535

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the following states and the per-minute rates set forth below, multiplied by the Customer’s minutes of intrastate Option RR Inbound Service usage within the following states, based on termination type:




Termination Type





State
Local Network Connection
Dedicated
Switched

Arizona
$0.0517
$0.0641
$0.0920


California
0.0363
0.0412
0.0600


Colorado
0.0496
0.0623
0.0831


Idaho
N/A
0.0860
0.1200


Kansas
0.0494
0.0450
0.0706


Minnesota
0.0607
0.0778
0.0900


Montana
N/A
0.0547
0.0898


Nebraska
N/A
0.0500
0.0717


Nevada
0.0450
0.0450
0.0522


New Mexico
0.0872
0.0762
0.1179


North Dakota
N/A
0.0765
0.1209


Oklahoma
0.0450
0.0450
0.0623


South Dakota
N/A
0.0745
0.1253


Texas
0.0362
0.0441
0.0601


Utah
0.0450
0.0450
0.0578


Wyoming
N/A
0.0550
0.0524

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed per-call charge in effect for the Customer’s intrastate Option RR Directory Assistance calls within the states of California, Idaho, Kansas, Minnesota, Missouri, Montana, Nebraska, Nevada, New Mexico, North Dakota, Oklahoma, South Dakota and Texas and $0.50, multiplied by the number of intrastate Option RR Directory Assistance calls within the applicable states during that monthly period.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3461

1.
Term and Renewal Options:  The term of service is 12 months.

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied. For the purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $360,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following per-minute rates for domestic Option RR Outbound Service and Card usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0372



Local Network Connection
Dedicated
0.0500



Local Network Connection
Switched
0.0409



Dedicated
Local Network Connection
0.0300



Dedicated
Dedicated
0.0500



Dedicated
Switched
0.0330



Switched
Local Network Connection
0.0528



Switched/Card
Dedicated
0.0710



Switched/Card
Switched
0.0565

4.1.1
Inbound Service: The Customer will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0372



Local Network Connection
Dedicated
0.0300



Local Network Connection
Switched
0.0528



Switched
Local Network Connection
0.0409



Switched
Dedicated
0.0330



Switched
Switched
0.0565

5.
Volume Discounts:
5.1
Vnet:  Vnet is not available under this option.

5.2
MCI 800 Service:  MCI 800 Service is not available under this option.

5.3
SCA Discounts:  Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts:  The provisions of SCA Type 1 do not apply.

The Customer will receive a 40 percent discount on standard Guide Inter-Office Channel charges for DS-1 Service circuits.

5.5 Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6 MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will receive a 20 percent discount on standard Guide rates for domestic Option RR Videoconferencing usage.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 20 percent discount for the Customer’s monthly recurring domestic MWFR port and PVC charges.

The Customer will receive a 19 percent discount for the Customer’s monthly recurring international MWFR port and PVC charges.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period of the term of service and the MVR, or a pro rata portion thereof for any partial annual period of the term of service.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements:  The Customer is required to pay the Company for its services within 30 days of the date of the Company’s invoice.

6.5 Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer’s monthly interexchange telecommunications voice service usage must equal or exceed $25,000.

6.7
Termination Without Liability:  The provisions of SCA Type 1 apply.

6.8
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor without the prior written consent of the Customer.

6.9
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 13 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service and Inbound Service usage, excluding usage within the state of Indiana.

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the state of Indiana, based on origination type:



Origination Type



State
Local Network Connection
Dedicated
Switched

Indiana
42.75%
45.05%
42.75%

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the state of Indiana, based on termination type:



Termination Type




State
Local Network Connection
Dedicated
Switched

Indiana
42.75%
45.05%
42.75%


The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 16 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

6.10
Promotions: The Customer is eligible for the Odyssey Tiered Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3462

1.
Term and Renewal Options:  The term of service is 24 months.


Following the expiration of the term of service, the Customer may elect to receive service under this option on a month-to-month basis, for up to 6 months (Extension Term) at the same terms and conditions, including rates and discounts, set forth under this option, unless either the Company or the Customer provides written notice of its intention to terminate service at least 30 days prior to the expiration of the term of service. Either the Company or the Customer may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 and the Extension Term MVR under Section 3.1 are satisfied. For the purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement:  The Customer’s and the Customer’s Designated Affiliates’ Company service usage must equal or exceed $400,000 during each annual period of the term of service (MVR).

3.1 The Customer’s and the Customer’s Designated Affiliates’ Company service usage must equal or exceed 1/12th of the MVR during each monthly period of the Extension Term (Extension Term MVR).

4.
Rates and Charges:  Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.

For the purposes of this option, the Customer’s Designated Affiliates’ will be eligible to receive the rates and discounts set forth under this option.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following per-minute rates for domestic Option RR Outbound Service and Card usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0320



Local Network Connection
Dedicated
0.0320



Local Network Connection
Switched
0.0355



Dedicated
Local Network Connection
0.0320



Dedicated
Dedicated
0.0310



Dedicated
Switched
0.0330



Switched
Local Network Connection
0.0420



Switched/Card
Dedicated
0.0390



Switched/Card
Switched
0.0490

      
The Customer will be charged a fixed $0.40 per-call surcharge for domestic Option RR Card calls and a fixed $0.85 per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0320



Local Network Connection
Dedicated
0.0320



Local Network Connection
Switched
0.0420



Switched
Local Network Connection
0.0355



Switched
Dedicated
0.0330



Switched
Switched
0.0490

4.1.2
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per site (i) Dial-Out Port Usage charges and, (ii) per port Dial-Out Transport charges per increment of 112/128 kbps, for domestic Option RR Videoconferencing usage:



Usage Charges


Rate


Port
$0.86



Transport



0.30

4.1.2.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a $0.30 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a $1.80 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a $2.70 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a $3.15 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in China, Korea (Republic of), Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a $3.60 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda,  Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad and Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.

4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:



Method






Rate


Premier Dial-Out Access
$0.43



Premier MCI Toll Free Meet-Me Access


0.43



Premier Toll Meet-Me Access



0.38



Standard Dial-Out Access




0.32



Standard MCI Toll Free Meet-Me Access


0.32



Standard Toll Meet-Me Access



0.27



Unattended MCI Toll Free Meet-Me Access


0.23



Unattended Toll Meet-Me Access



0.18

In lieu of any other rates and discounts, the Customer will be charged a $50 per-call per hour transport charge for MCI Conference Coordinator Assistance.

4.2.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:


Method





Rate

Premier Dial-Out Access
$0.48


Premier MCI Toll Free Meet-Me Access

0.48


Standard Dial-Out Access



0.37


Standard MCI Toll Free Meet-Me Access

0.37


Unattended MCI Toll Free Meet-Me Access
0.28

4.3
Access: In lieu of any other rates and discounts, the Customer will be charged a fixed $205 per-circuit monthly recurring local loop charge for DS-1 Access circuits and a $2,125 per-circuit monthly recurring local loop charge for DS-3 Access circuits used within a NPA/NXX mutually agreed upon between the Company and the Customer.


In lieu of any other rates and discounts, the Customer will be charged a fixed $135 per-circuit monthly recurring local loop charge for DS-1 Access circuits and a $1,545 per-circuit monthly recurring local loop charge for DS-3 Access circuits used within a NPA/NXX mutually agreed upon between the Company and the Customer.

5.
Volume Discounts:
5.1
Vnet:  Vnet is not available under this option.

5.2
MCI 800 Service:  MCI 800 Service is not available under this option.

5.3
SCA Discounts:  Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts:  The provisions of SCA Type 1 do not apply.

The Customer will receive a 45 percent discount on standard Guide Inter-Office Channel charges for DS-1 Service circuits.

5.4.1 Access: The Customer will receive the discounts associated with the 2-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges for Access circuits.

5.5 Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6 MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: In lieu of any other rates and discounts, the Customer will receive a 40 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage terminating in Argentina, Belgium, Canada, France, Germany, Peru, Spain, United Kingdom and Venezuela.

In lieu of any other rates and discounts, the Customer will receive a 66 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage terminating in Mexico.

In lieu of any other rates and discounts, the Customer will receive a 21 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage, excluding usage terminating in the locations set forth in this section.

5.6.1.1 International Inbound Service: In lieu of any other rates and discounts, the Customer will receive a 40 percent discount on standard Guide rates for international Option RR Inbound Service usage originating in Argentina, Belgium, Canada, France, Germany, Peru, Spain, United Kingdom and Venezuela.

In lieu of any other rates and discounts, the Customer will receive a 66 percent discount on standard Guide rates for international Option RR Inbound Service usage originating in Mexico.

In lieu of any other rates and discounts, the Customer will receive a 21 percent discount on standard Guide rates for international Option RR Inbound Service usage, excluding usage originating in the locations set forth in this section.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 55 percent discount for the Customer’s monthly recurring MWFR port and PVC charges.

5.8
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide per-call per hour transport charges for Data Conferencing Calling.

5.8.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage, excluding usage originating and terminating in Canada.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period of the term of service and the MVR, or a pro rata portion thereof for any partial annual period of the term of service.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period of the Extension Term and the Extension Term MVR.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements:  The Customer is required to pay the Company for its services within 30 days of the date of the Company’s invoice.

6.5 Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be an existing customer of the Company.

6.7
Termination Without Liability:  The provisions of SCA Type 1 apply.

6.8
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor without the prior written consent of the Customer.

6.9
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 16 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service and Inbound Service usage, excluding usage within the District of Columbia, Iowa, Maryland, Michigan and Virginia.

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the following states, based on origination type:



Origination Type



State
Local Network Connection
Dedicated
Switched

District of Columbia
22.84%
46.81%
22.84


Iowa
35.24
38.12
35.24


Maryland
39.39
57.95
39.39


Michigan
62.34
60.00
62.34


Virginia
22.84
46.81
22.84

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the following states, based on termination type:



Termination Type


State

Local Network Connection
Dedicated

Switched

District of Columbia
22.84%
28.72%
22.84%


Iowa
31.83
31.93

31.83


Maryland
39.39
52.27

39.39


Michigan
62.34
60.00

62.34


Virginia
22.84
28.72

22.84


The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 19 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3463

1.
Term and Renewal Options:  The term of service is 24 months.


Following the expiration of the term of service, the Customer may elect to continue to receive service under this option for up to one additional 12-month period (Extension Term) at the same terms and conditions, including rates and discounts, set forth under this option, by providing the Company written notice at least 30 days prior to the expiration of the term of service.

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3, the MWFR Subminimum under Section 3.1 and the Extension Term MVR under Section 3.2 are satisfied and to measure the usage charges for the Exclusivity Requirement set forth in Section 6.6. For the purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

Service provided under this option 



3.
Minimum Volume Requirement:  The Customer’s and the Customer’s Designated Affiliates’ Company service usage must equal or exceed $900,000 during each annual period of the term of service (MVR). 

3.2 The Customer’s and the Customer’s Designated Affiliates’ monthly recurring MCI WORLDCOM Frame Relay port and PVC charges must equal or exceed $120,000 during each annual period of the term of service (MWFR Subminimum).

3.3 The Customer’s and the Customer’s Designated Affiliates’ Company service usage must equal or exceed $900,000 during the Extension Term (Extension Term MVR).

The Customer’s and the Customer’s Designated Affiliates’ monthly recurring international MWFR port and PVC charges will contribute towards satisfaction of the MVR and Extension Term MVR.

4.
Rates and Charges:  Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.

For the purposes of this option, the Customer’s Designated Affiliates’ will be eligible to receive the rates and discounts set forth under this option.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Card usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0329



Local Network Connection
Dedicated
0.0329



Local Network Connection
Switched
0.0364



Dedicated
Local Network Connection
0.0329



Dedicated
Dedicated
0.0329



Dedicated
Switched
0.0364



Switched
Local Network Connection
0.0416



Switched/Card
Dedicated
0.0390



Switched/Card
Switched
0.0519

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0329



Local Network Connection
Dedicated
0.0329



Local Network Connection
Switched
0.0416



Switched
Local Network Connection
0.0364



Switched
Dedicated
0.0340



Switched
Switched
0.0519

4.1.2 International Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for Option RR Outbound Service and Option RR Card usage terminating in Mexico, based on origination type, range bands and rate period:








Origination Type





Local Network Connection
Dedicated
Switched
Range Bands
Business Day
Non-B’day
Business Day
Non-B’day
Business Day
Non-B’day

1 –3
$0.2831
$0.2782
$0.2851
$0.2802
$0.3105
$0.3056


4 – 8
0.5157
0.5157
0.5177
0.5177
0.5431
0.5431

4.1.2.1
International Inbound Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for Option RR Inbound Service usage originating in Canada, based on termination type:


Termination Type



Location
Local Network Connection
Dedicated
Switched

Canada
N/A
$0.064
$0.120

4.2
Access: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-circuit monthly recurring local loop charges for DS-1 Access circuits used within NPA/NXX mutually agreed upon between the Company and the Customer:

NPA/NXX
Rate

#1
$601.15


#2
250.00


#3
527.00


#4
432.00


#5
677.50


#6
250.00


#7
296.50


#8
676.00


#9
250.00


#10
425.00


#11
260.00


#12
250.00


#13
695.00

In lieu of standard tariffed local loop charges, the Customer will be charged: (i) a fixed $100 per-circuit monthly recurring local loop charge for Type 1 DS-0 Access circuits; and, (ii) the following fixed per-circuit monthly recurring local loop charges for Type 3 DS-0 Access circuits, based on standard tariffed monthly recurring local loop Access circuit charges:


Monthly Recurring Charges



Standard Tariffed Charge




$0.01- $300.00

$300.01 +



$150


$200

In lieu of standard tariffed local loop charges, the Customer will be charged: (i) a fixed $200 per-circuit monthly recurring local loop charge for Type 1 DS-1 Access circuits; and, (ii) the following fixed per-circuit monthly recurring local loop charges for Type 3 DS-1 Access circuits, based on standard tariffed monthly recurring local loop Access circuit charges:



Monthly Recurring Charges






Standard Tariffed Charge






$0.01- $750.00
$750.01 - $1,000.01
$1,000.01 - $1,500.00
$1,500.01 +
$250
$350
$500
$750



For the purposes of this option the following definitions apply:

Access Type 1 circuits are those for which the local loop is furnished wholly via Company or Company-affiliate facilities; and,

Access Type 3 circuits are those for which the local loop is not furnished via Company or Company-affiliate facilities.

5.
Volume Discounts:
5.1
Vnet:  Vnet is not available under this option.

5.2
MCI 800 Service:  MCI 800 Service is not available under this option.

5.3
SCA Discounts:  Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts:  The provisions of SCA Type 1 do not apply.

5.4.1
Access: The Customer will receive the discounts associated with the 3-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges for Access circuits.

5.5 Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2 for Option RR Outbound Service and Option RR Card usage terminating in Mexico. 

In lieu of any other rates and discounts, the Customer will receive the following discounts on standard Guide rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations, based on origination type:


Origination Type



Location
Local Network Connection
Dedicated
Switched

Canada
62.49%
46.79%
62.49%


Costa Rica
36.13
36.13
36.13


Ireland
36.13
36.13
36.13


Netherlands
36.13
36.13
36.13


Philippines
36.13
36.13
36.13


Taiwan
36.13
36.13
36.13


Thailand
36.13
36.13
36.13


United Kingdom
36.12
73.10
36.12


Venezuela
36.13
36.13
36.13

In lieu of any other rates and discounts, the Customer will receive a 28 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage, excluding usage terminating in Mexico and the locations set forth in this section.

5.6.1.1 International Inbound Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2.1 for  Option RR Inbound Service usage originating in Canada. In lieu of any other rates and discounts, the Customer will receive a 28 percent discount on standard Guide rates for international Option RR Inbound Service usage, excluding usage originating in Canada.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 60 percent discount for the Customer’s monthly recurring MWFR port and PVC charges.

5.8
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 35 percent discount on standard Guide rates for domestic audio conferencing from networkMCI Conferencing usage.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR and/or the MWFR Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period of the term of service and the MVR and/or the MWFR Subminimum, as applicable, or a pro rata portion thereof for any partial annual period of the term of service.

If during the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during the Extension Term and the Extension Term MVR.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 90 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

In Month 13 of the term of service, the Customer will receive a $65,000 credit applied against domestic, interstate usage charges.

6.4
Payment Arrangements:  The Customer is required to pay the Company for its services within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Exclusivity Requirement:  The Customer must use Company service to satisfy at least 50 percent (as measured in dollars) of its interexchange telecommunications service requirements. If during any monthly period of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional charge equal to 50 percent multiplied by the Customer’s Company service usage during that monthly period of the term of service.

6.7
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must receive service under a Special Customer Arrangement with a 2-year term of service and $900,000 annual volume commitment.

6.8 Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the term of service.

· At least 50 percent of the Customer’s domestic, interstate voice Company service usage (as measured in minutes of use) must originate and/or terminate via dedicated access. If during any annual period of the term of service the Customer fails to satisfy this condition, the Customer will be billed and required to pay an additional $0.03 charge for each minute of usage during that annual period of the term of service;

· The Customer must maintain at least 14 DS-1 Access circuits within its network with the Company. If during any annual period of the term of service the Customer fails to satisfy this condition, the Customer will be billed and required to pay an additional $5,000 charge during each monthly period the Customer fails to satisfy this condition during that annual period of the term of service; and,

· The Customer must maintain at least 75 percent of the Customer’s packet data ports within its network with the Company. If during any annual period of the term of service the Customer fails to satisfy this condition, the Customer will be billed and required to pay an additional $10,000 charge during each monthly period the Customer fails to satisfy this condition during that annual period of the term of service.

6.9
Termination Without Liability:  The provisions of SCA Type 1 apply.

6.10
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor without the prior written consent of the Customer, and the Customer may assign this option to any parent, subsidiary or affiliate without the prior written consent of the Company.

6.11
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 16 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service and Inbound Service usage, excluding Outbound Service usage within Massachusetts, New Jersey, New York, Oregon, Pennsylvania, Utah and Washington and Inbound Service usage within Massachusetts and Oregon

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the following states, based on origination type:




Origination Type




State
Local Network Connection
Dedicated
Switched

Massachusetts
44.60%
40.22%
44.60%


New Jersey
25.26
N/A
25.26


New York
39.31
N/A
39.31


Oregon
47.81
43.76
47.81


Pennsylvania
33.76
33.76
33.76


Utah
30.03
30.03
30.03


Washington
30.01
27.18
30.01

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the following states, based on termination type:



Termination Type



State

Local Network Connection
Dedicated
Switched

Massachusetts
43.38%
32.75%
43.38%


Oregon
35.67
16.00
35.67

6.12
Promotions:  The Customer is eligible for the Odyssey Tiered Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.
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OPTION NO. 3464 (rev. Feb 12, Amendment 19)
Initial Term:  48 months. 

Commencing on the 10th Amendment Effective Date, the Term will start anew and continue for a period of 36 months following the expiration of the Initial Term.  

Provided that Customer is not in breach of the Agreement and Customer has met TVC, Customer may extend the Term by one year by providing Company written notice 60 days or more prior to the then-scheduled expiration of the Term (“Additional Extended Term”). 

Commencing on the 14th Amendment Effective Date, the Term will start anew and continue for a period of 36 months (“Renewal Term”).
The Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least 60 days written notice prior to the end of the Renewal term (“Month-to-Month Term”)

Prior to the expiration of the term of service, the Customer may extend service on an annual basis for up to one additional 12 month period by providing the Company at least 60 days prior written notice.

Annual Volume Commitment (“AVC”):  $1,400,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

Term Volume Requirement:  Commencing on the 10th Amendment Effective Date the Customer agrees to pay the Company no less than $4,000,000 in Total Service Charges during the Term, (“TVC”) in lieu of any AVC Commitments. 

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed 1/36 of the TVC (“MTMTVC”).  
Extended Term TVC:  During each monthly billing period of the Extended Term, the Customer’s Usage Charges must equal or exceed $1,300,000. (“Extended Term TVC”)

Frame Relay Subminimum:  As part of the AVC, during each Contract Year, Customer’s Total Service Charges for Frame Relay Service must equal or exceed $300,000 (“Frame Relay Subminimum”).

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding: (i) Taxes; (ii) charges for equipment (unless otherwise expressly stated herein); (iii) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (iv) non-recurring charges; (v) Governmental Charges; and (vi) other charges expressly excluded by the Agreement.  

Rates and Charges:  
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0170 to $0.0290 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 
In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.025 to $0.85 for the following Voice Services.  

Domestic Card Calls Per-Call Surcharge.

International Card Per-Call Surcharge:  International Card calls originating in the U.S.

Interstate Directory Assistance.    

Enhanced Call Routing (ECR) Service:  In lieu of any other rates and discounts, Customer will pay a fixed rate of $150 per database change.  

Conferencing Services:  

Audioconferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0190 to $0.3613 for the following Conferencing Services:

Domestic Audioconferencing:  Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audioconferencing:  For Audioconferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Videoconferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1400 to $4.000 for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Videoconferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.

Data Services:


Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $100 to $175 for the following circuit types: DS-0 and DS-1 (TDS 1.5). 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,500 to $3,500 for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

Dedicated Leased Line Service: In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring per-circuit charge of $195 and a per-circuit mile charge of $2.12 for TDS 1.5 service.  

Metro Private Line:  In lieu of all other rates or discounts, the Customer will pay a fixed monthly recurring IOC charge $289 for Metro Private Line Service between 2 NPA/NXX location pairs mutually agreed upon by Customer and the Company.

Discounts:

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to or discounts ranging from 20% to 25% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 21 rates for US originating International Outbound Voice Service.

International Toll Free Voice Service:  Standard Guide VBS2 rates for International Toll Free Voice Service.

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Conferencing Services:  The Customer will receive a discount equal to 30% for the following Conferencing Services:

US Dial Out International Audioconferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audioconferencing, International Audioconferencing (dial out from a US bridge.  

Data Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 22% to 72% for the following Data Services:
Frame Relay Service:  Standard MBS2 Guide monthly recurring port and PVC charges for domestic Frame Relay Service.

Private Line Service:  Standard MBS2 Guide monthly recurring charges for the following circuit types:

DS0, DS-1, DS-3 and Fractional T-1 and Sonet (all speeds) 

Classifications, Practices and Regulations:

Renewal Term Underutilization and Termination with Liability:  If, in during the Renewal Term, Customer's Total Service Charges do not meet or exceed the TVC, then Customer shall pay: (a) all accrued but unpaid usage charges and other charges incurred under the Agreement; and (b) an "Underutilization Charge" in an amount equal to the difference between the TVC and Customer's Total Service Charges during that contract year.  

If: during the Renewal Term, Customer’s Total Service Charges do not meet or exceed the MTMTVC, then Customer shall pay (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” equal to the difference between the MTMTVC and Customer’s Total Service Charges during the Term.

If: (a) Customer terminates the Agreement during the Term for reasons other than (i) for “Cause” or (ii) to take service under another arrangement with Company having equal or greater term and volume requirements; or (b) Company terminates the Agreement for Cause, then Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to the TVC or MTMTVC, as applicable, remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by Customer, plus (iv) the aggregate termination charges, if any , imposed in connection with such termination by any overseas access providers who contracted directly with the Company.

Credits:

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $65,063.84, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Additional Credit to the Billing Adjustment Credit:  Customer will receive an additional credit of $2,891.74, plus applicable taxes and surcharges, to be applied in the 1st month following the 17th Amendment Effective Date.


One-Time Credits: 

The Customer will receive a $60,000 credit applied against the Customer’s domestic, interstate Total Service Charges.

Customer will receive a $5,651 credit applied against the Customer’s interstate Total Service Charges. 

Customer will receive a $3,481 credit applied against the Customer’s interstate Total Service Charges. 

Customer will receive a $320,000 credit applied against the Customer’s interstate Total Service Charges. 

Customer will receive a credit, equal to $5,500, applied against Customer's designated Service Charges incurred for Interstate and International Services and any other services mutually agreed upon by the Customer and the Company.

Customer must order 2 Private IP sites, one in Alaska and one in Puerto Rico from the Company by 01/31/2006 and the circuits must be installed for a minimum of 12 months to be eligible for the $5,500 credit above.  If Customer fails to satisfy the condition, then Company reserves the right not to issue the credit described herein or in the event the credit has been issued, then Customer agrees to repay the Company a pro-rata portion of the credit.
Customer will receive a $50,000 credit applied against the Customer’s interstate Total Service Charges. 

Customer will receive a $22,000 credit applied against the Customer’s interstate and international Total Service Charges. 

Recurring Credits:  

Interstate Service Credit: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 37% of the standard tariffed rates in effect for the Customer's intrastate Outbound Service and Inbound Service usage within the states of Illinois and Texas.

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges equal to a range of discounts from 22.95% to 57.19%, multiplied by Customer’s Intrastate Outbound and Inbound Voice Service Total Service Charges, based on call type, for the state of Missouri during that current monthly billing period of the term of service. 

Local Service – CLEC Credit Based on Local Usage: Customer will receive a credit equal to 30% multiplied times Customer’s Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles under this Service Attachment excluding EUCL charges, Operator Service Charges and Directory Assistance.  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges (plus equipment charges), excluding charges for intrastate telecommunications service.  This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges (plus equipment charges) – excluding charges for intrastate telecommunications service – for the monthly billing period in which that credit is to be applied.  

Waivers:

Installation Waiver:  The Company will waive the one-time installation charges and other one-time, non-recurring, standard (non-expedite) charges associated with the implementation of domestic U.S. Services provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) PTT / third party services (including International Access and the Company International), (iv) internet services, (v) Managed Services (vi) Hosted Services and (vii) Equipment.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

The Company will waive the Customer’s one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

Qualifying Conditions: In order to be eligible to receive the Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

Customer must have billed at least $40,000 in conferencing usage with all vendors combined in the month immediately preceding the 15th Amendment Effective Date.

Monitoring Conditions: In order to be eligible to receive the Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term: 

At least 25% of the Customer’s voice Company service usage (as measured in minutes of use) must be domestic interstate and/or international usage.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:


ON THE NETWORK V LIT BUILDING ACCESS PROMOTION

OPTION NO. 3465

1.
Term and Renewal Options:  The term of service is 36 months.

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied. For the purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $480,000 during the first annual period of the term of service. The Customer’s Company service usage during each of the second and third annual periods of the term of service must equal or exceed the greater of: (i) 90 percent (as measured in dollars) of the Customer’s Company service usage during the preceding annual period of the term of service; or, (ii) $480,000. (MVR)

4.
Rates and Charges:  Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following per-minute rates for domestic Option RR Outbound Service and Card usage, based on origination and termination type:


Origination Type
Termination Type
Rate

Local Network Connection
Local Network Connection
$0.0325


Local Network Connection
Dedicated
0.0325


Local Network Connection
Switched
0.0355


Dedicated
Local Network Connection
0.0325


Dedicated
Dedicated
0.0325


Dedicated
Switched
0.0328


Switched
Local Network Connection
0.0420


Switched/Card
Dedicated
0.0420


Switched/Card
Switched
0.0500

      
The Customer will be charged a fixed $0.25 per-call surcharge for domestic Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0325



Local Network Connection
Dedicated
0.0325



Local Network Connection
Switched
0.0420



Switched
Local Network Connection
0.0355



Switched
Dedicated
0.0328



Switched
Switched
0.0500

4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:



Method






Rate


Premier Dial-Out Access
$0.46



Premier MCI Toll Free Meet-Me Access


0.46



Premier Toll Meet-Me Access



0.33



Standard Dial-Out Access




0.28



Standard MCI Toll Free Meet-Me Access


0.28



Standard Toll Meet-Me Access



0.20



Unattended MCI Toll Free Meet-Me Access


0.23



Unattended Toll Meet-Me Access



0.17

4.2.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:



Method
Rate


Premier Dial-Out Access
$0.46



Premier MCI Toll Free Meet-Me Access
0.46



Standard Dial-Out Access
0.28



Standard MCI Toll Free Meet-Me Access
0.28



Unattended MCI Toll Free Meet-Me Access
0.23

4.2.2
MCI Conference Coordinator Assistance: In lieu of any other rates and discounts, the Customer will be charged a $50 per-call per hour transport charge for MCI Conference Coordinator Assistance.

5.
Volume Discounts:
5.1
Vnet:  Vnet is not available under this option.

5.2
MCI 800 Service:  MCI 800 Service is not available under this option.

5.3
SCA Discounts:  Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts:  The provisions of SCA Type 1 do not apply.

5.4.1
Access: The Customer will receive the discounts associated with the 3-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges for Access circuits.

5.5 Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6 MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 50 percent discount for the Customer’s monthly recurring domestic MWFR port and PVC charges.

5.8
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 5 percent discount on standard Guide per-call per hour transport charges for Data Conferencing Calling.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period of the term of service and the MVR, or a pro rata portion thereof for any partial annual period of the term of service.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements:  The Customer is required to pay the Company for its services within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Exclusivity Requirement:  The Customer must use Company service to satisfy at least 90 percent (as measured in dollars) of its interexchange telecommunications service requirements. If during any monthly period of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $3,000 charge during that monthly period of the term of service.

6.7
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be an existing customer of the Company.

6.8
Termination Without Liability:  The provisions of SCA Type 1 apply.

6.9
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor without the prior written consent of the Customer.

6.10
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 19 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service and Inbound Service usage.


The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 25 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3466

1. Term and Renewal Options: The term of service is 36 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 and the Extension Term MVR under Section 3.1 are satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $900,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 3A and 3B only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:


Origination
Termination
Rate


Local Network Connection
Local Network Connection
$0.0227


Local Network Connection
Dedicated
0.0227


Local Network Connection
Switched
0.0250


Dedicated
Local Network Connection
0.0227


Dedicated
Dedicated
0.0250


Dedicated
Switched
0.0250


Switched
Local Network Connection
0.0323


Switched/Card
Dedicated
0.0323


Switched/Card
Switched
0.0500

4.1.1
Inbound Service: The Customer will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:


Origination
Termination
Rate


Local Network Connection
Local Network Connection
$0.0227


Local Network Connection
Dedicated
0.0227


Local Network Connection
Switched
0.0323


Switched
Local Network Connection
0.0250


Switched
Dedicated
0.0250


Switched
Switched
0.0500


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: In lieu of any other rates and discounts, the Customer will receive a 38 discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage.

5.6.1.1 International Inbound Service: In lie of any other rates and discounts, the Customer will receive a 38 percent discount on standard Guide rates for international Option RR Inbound Service usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.8
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 19 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage, excluding usage within the state of Florida.

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service usage within the state of Florida, based on origination type:



Origination Type



Local Network Connection
Dedicated
Switched

30.32%

32.52%

30.32%

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Inbound Service usage within the state of Florida, based on termination type:



Termination Type



Local Network Connection
Dedicated
Switched

30.32%

32.52%

30.32%

6.9
Promotional Offerings: The Customer is eligible for the Frame Relay Power Play Plus Promotion and the Odyssey Tiered Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-02

OPTION NO. 3467 (rev. Mar.-02)

1. Term and Renewal Options: The term of service is 36 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3, the Extension Term MVR under Section 3.2 and the Authorized User MVR under Section 3.4 are satisfied and to calculate the usage for purposes of determining the amount of the Credit set forth in Section 6.3. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

Service provided under this option consists of the services provided under SCA Type 2 Option 121 as set forth in WorldCom Network Services, Inc. Tariff F.C.C. No. 10.

3.
Minimum Volume Requirement: The Customer's and the Customer’s Authorized Users’ Company service usage must equal or exceed $3,600,000 during each annual period of the term of service (MVR).

3.1 The Customer’s and the Customer’s Authorized Users’ monthly recurring domestic MCI WORLDCOM Frame Relay (MWFR) port and PVC charges must equal or exceed $120,000 during each annual period of the term of service (MWFR Subminimum).

3.2
The Customer’s and the Customer’s Authorized Users’ Company service usage during each monthly period of the Extension Term must equal or exceed one thirty-sixth (1/36) of the aggregate MVR during the term of service (Extension Term MVR).

3.3
The Customer’s and the Customer’s Authorized Users’ monthly recurring domestic MCI WORLDCOM Frame Relay (MWFR) port and PVC charges must equal or exceed one thirty-sixth (1/36) of the aggregate MWFR Subminimum during the term of service (Extension Term MWFR Subminimum).

3.4
For the Customer’s Authorized Users’ who select Category A, each Authorized User’s Company service usage must equal or exceed $300 during each monthly period of the term of service (Authorized User MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2, 3A and 3B for Option RR service.

For purposes of this option, the Customer must notify the Company in writing of its selection of a pricing category (A, B or C). The Customer’s original pricing category selection is Category C. Beginning in Month 1 of the term of service, and once every six months thereafter during the term of service, the Customer may select a different pricing category by providing the Company with written notice. 

For purposes of this option, the Customer’s Authorized Users’ are eligible to receive the rates and discounts set forth under this option, based on the Customer’s Authorized Users’ selection of a pricing category. The Customer’s Authorized Users’ must select a pricing category (A, B or C) which commits each Authorized User to a certain term applicable to the selected pricing category. Each Authorized User may not change the selected pricing category unless: (i) the Authorized User has satisfied the term associated with the selected pricing category and executes a new Participation Agreement; or; (ii) the Authorized User selects a new pricing category that contains a longer term than the term associated with the pricing category originally selected by the Authorized User and the Authorized User executes a new Participation Agreement reflecting the selection of the new pricing category. The pricing categories and associated term commitments for the Customer’s Authorized Users’ are as follows:

Category

Term Commitment


A

month-to-month term

B

6-month term

C

12-month term

For purposes of this option, the Company will provide Location Level Invoicing for up to 2,000 Authorized User’s

4.1
MCI WorldCom On-Net Services: The Customer and the Customer’s Authorized Users’ will be charged the following per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type and pricing category:



Category A


Origination
Termination
Rate


Local Network Connection
Local Network Connection
$0.0310


Local Network Connection
Dedicated
0.0315


Local Network Connection
Switched
0.0320


Dedicated
Local Network Connection
0.0315


Dedicated
Dedicated
0.0320


Dedicated
Switched
0.0330


Switched
Local Network Connection
0.0325


Switched/Card
Dedicated
0.0330


Switched/Card
Switched
0.0540


Category B


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0305


Local Network Connection
Dedicated
0.0310


Local Network Connection
Switched
0.0315


Dedicated
Local Network Connection
0.0310


Dedicated
Dedicated
0.0315


Dedicated
Switched
0.0325


Switched
Local Network Connection
0.0315


Switched/Card
Dedicated
0.0325


Switched/Card
Switched
0.0520


Category C


Origination
Termination
Rate


Local Network Connection
Local Network Connection
$0.0300


Local Network Connection
Dedicated
0.0305


Local Network Connection
Switched
0.0310


Dedicated
Local Network Connection
0.0305


Dedicated
Dedicated
0.0310


Dedicated
Switched
0.0325


Switched
Local Network Connection
0.0310


Switched/Card
Dedicated
0.0325


Switched/Card
Switched
0.0495

The Customer and the Customer’s Authorized Users’ will be charged the following fixed per-call surcharges for domestic Option RR Card calls, based on pricing category: 


Category
Surcharge



A
$0.35


B
0.35


C
0.25

The Customer and the Customer’s Authorized Users’ will be charged the following fixed per-call surcharges for international Option RR Card calls, based on pricing category: 


Category
Surcharge



A
$0.75


B

0.75


C

0.60

4.1.1
Inbound Service: The Customer and the Customer’s Authorized Users’ will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type and pricing category:




Category A


Origination
Termination
Rate


Local Network Connection
Local Network Connection
$0.0310


Local Network Connection
Dedicated
0.0315


Local Network Connection
Switched
0.0320


Switched
Local Network Connection
0.0325


Switched
Dedicated
0.0330


Switched
Switched
0.0540


Category B


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0305


Local Network Connection
Dedicated
0.0310


Local Network Connection
Switched
0.0315


Switched
Local Network Connection
0.0315


Switched
Dedicated
0.0325


Switched
Switched
0.0520


Category C


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0300


Local Network Connection
Dedicated
0.0305


Local Network Connection
Switched
0.0310


Switched
Local Network Connection
0.0310


Switched
Dedicated
0.0325


Switched
Switched
0.0495

The Company will waive the Customer’s and the Customer’s Authorized Users’ monthly recurring charges for the Combined Feature Package associated with Option RR Feature Option 2 and 3B.

4.1.2
International Service: In lieu of any other rates and discounts, the Customer and the Customer’s Authorized Users’ will be charged the following per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations, based on origination type and pricing category:

Category C









Origination Type




Location
Local Network Connection
Dedicated
Switched


Australia
$0.2592
$0.2744
$0.2835


Canada
0.1404
0.1539
0.1647


Italy
0.3715
0.3753
0.4174


Japan
0.2668
0.2711
0.2911


New Zealand
0.8980
0.9018
0.9233


Singapore
0.4428
0.4563
0.4671


South Africa
0.6168
0.5463
0.5794


Thailand
0.7020
0.7069
0.7263


United Kingdom
0.1669
0.1723
0.1912

In lieu of any other rates and discounts, the Customer and the Customer’s Authorized Users’ will be charged the following per-minute rates for Option RR Outbound Service and Option RR Card usage terminating in Mexico, based on origination type, range band and pricing category:


Category C



Origination Type





Range Band
Local Network Connection
Dedicated 
Switched


1 – 3
$0.2378
$0.2405
$0.2621


4 – 8
0.4341
0.4344
0.4584



4.1.3
Switched Data: The Customer and the Customer’s Authorized Users’ will be charged the following per-minute rates for domestic Option RR Switched Data usage per increment of 64 kbps, based on origination and termination type and pricing category:


Category A


Origination
Termination
Rate


Local Network Connection
Local Network Connection
$0.0610


Local Network Connection
Dedicated
0.0615


Local Network Connection
Switched
0.0620


Dedicated
Local Network Connection
0.0615


Dedicated
Dedicated
0.0620


Dedicated
Switched
0.0630


Switched
Local Network Connection
0.0625


Switched
Dedicated
0.0630


Switched
Switched
0.0840


Category B


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0605


Local Network Connection
Dedicated
0.0610


Local Network Connection
Switched
0.0615


Dedicated
Local Network Connection
0.0610


Dedicated
Dedicated
0.0615


Dedicated
Switched
0.0625


Switched
Local Network Connection
0.0615


Switched
Dedicated
0.0625


Switched
Switched
0.0820


Category C


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0600


Local Network Connection
Dedicated
0.0605


Local Network Connection
Switched
0.0610


Dedicated
Local Network Connection
0.0605


Dedicated
Dedicated
0.0610


Dedicated
Switched
0.0625


Switched
Local Network Connection
0.0610


Switched
Dedicated
0.0625


Switched
Switched
0.0795

4.1.4
Toll Free Digital Service: The Customer and the Customer’s Authorized Users’ will be charged the following per-minute rates for domestic Option RR Toll Free Digital Service usage, based on origination and termination type and pricing category:


Category A


Origination
Termination
Rate


Local Network Connection
Local Network Connection
$0.0610


Local Network Connection
Dedicated
0.0615


Local Network Connection
Switched
0.0620


Switched
Local Network Connection
0.0625


Switched
Dedicated
0.0630


Switched
Switched
0.0840


Category B


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0605


Local Network Connection
Dedicated
0.0610


Local Network Connection
Switched
0.0615


Switched
Local Network Connection
0.0615


Switched
Dedicated
0.0625


Switched
Switched
0.0820


Category C


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0600


Local Network Connection
Dedicated
0.0605


Local Network Connection
Switched
0.0610


Switched
Local Network Connection
0.0610


Switched
Dedicated
0.0625


Switched
Switched
0.0795

4.1.5
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 112/128 kbps, for domestic Option RR Videoconferencing usage:


Usage Charges

Rate

Port
$0.87

Transport


0.16

4.1.6
Option RR Toll Free Remote Access: In lieu of any other rates and discounts, the Customer will be charged a $0.10 per-call surcharge for Option RR Toll Free Remote Access calls.

4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method
Rate

Premier Dial-Out Access
$0.48


Premier MCI Toll Free Meet-Me Access
0.48


Premier Toll Meet-Me Access
0.36


Standard Dial-Out Access
0.34


Standard MCI Toll Free Meet-Me Access
0.30


Standard Toll Meet-Me Access
0.20


Unattended Toll Free Meet-Me Access
0.27


Unattended Toll Meet-Me Access
0.20

4.3
Access: In lieu of any other rates and discounts, the Customer and the Customer’s Authorized Users’ will be charged the following fixed per-circuit monthly recurring local loop charges, excluding circuits associated with Internet Service, based on circuit type:




Circuit Type

Monthly Charge

Digital Data Service
$125


DS-0 Access
100


DS-1 Access
250

In lieu of any other rates and discounts, the Customer will be charged a $4,700 per-circuit monthly recurring charge for DS-3 Access Type 3 circuits within two NPA/NXX mutually agreed upon between the Company and the Customer.

For purposes of this option, the following definition applies:

Access Type 3 circuits are those for which the local loop is not furnished via Company or Company-affiliate facilities.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

The Customer will receive the following discounts on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges, based on service type: 

Service Type

Discount

DS-0 Access
16%

DS-1 Access

49

In addition, the Customer will receive a 10 percent discount on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges for DS-0 Access and DS-1 Access circuits.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer and the Customer’s Authorized Users’ will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: The Customer and the Customer’s Authorized Users’ will receive the following discounts on standard Guide rates for international Option RR Outbound Service and Option RR Card usage, based on pricing category:

Category

Discount

A
39%

B
41

In lieu of any other rates and discounts, the Customer and the Customer’s Authorized Users’ will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service and Option RR Card usage terminating in the locations set forth in Section 4.1.2. The Customer and the Customer’s Authorized Users’ will receive the following discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage, excluding usage terminating in the locations set forth in Section 4.1.2, based on pricing category:

Category

Discount


C
44%

5.6.1.1 International Inbound Service: The Customer and the Customer’s Authorized Users’ will receive the following discounts on standard Guide rates for international Option RR Inbound Service usage, based on pricing category:

Category

Discount

A
39%


B
41


C
44

5.6.2 Option RR Card WorldPhone Access: The Customer and the Customer’s Authorized Users’ will receive the following discounts on standard Guide rates for Option RR Card WorldPhone Access usage, based on pricing category:

Category

Discount



A
15%


B
17


C
25

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer and the Customer’s Authorized Users’ will receive the following discounts on standard Guide monthly recurring domestic MWFR port and PVC charges, based on pricing category:

Category

Discount


A
50%


B
55


C
65

The Customer will receive a 30 percent discount on standard Guide monthly recurring international MWFR port and PVC charges.

5.8 MCI WORLDCOM Contact one-number service: In lieu of any other rates and discounts, the Customer will receive a 30 percent discount on standard Guide rates for MCI WORLDCOM Contact one-number service usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR and/or MWFR Subminimum, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s and the Customer’s Authorized Users’ actual applicable usage during that annual period and the MVR and/or MWFR Subminimum, as applicable, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the term of service, an Authorized User fails to satisfy the Authorized User MVR, that Authorized User will be billed and required to pay an underutilization charge equal to $65 during that monthly period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR and/or Extension Term MWFR Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s and the Customer’s Authorized Users’ actual applicable usage during that monthly period and the Extension Term MVR and/or Extension Term MWFR Subminimum, as applicable, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option for services installed less than 12-months at the time of termination; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of the Customer’s and the Customer’s Authorized Users’ domestic Company service under this option.

After the conclusion of each annual period of the term of service, the Customer will receive a credit provided in the form of a check in an amount equal to four percent of the Customer’s and the Customer’s Authorized Users’ Company service usage (excluding Paging Service) during the preceding annual period of the term of service (Credit).

If during any monthly period of the term of service, the Customer’s and the Customer’s Authorized Users’ monthly recurring Inter-Office Channel (IOC) charges equals or exceeds $8,000, the Customer will receive a $2,333 credit applied against the Customer’s IOC charges in the following monthly period of the term of service. 

6.4
Payment Arrangements: The Customer and the Customer’s Authorized Users’ must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company; and,

· The Customer must be a not-for-profit organization.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.9
Recurring Credits: The Customer and the Customer’s Authorized Users’ will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage, based on pricing category:


Category

Discount



A
38%

B
40

C
42

6.10
Promotional Offerings: The Customer and the Customer’s Authorized Users’ are eligible for the Odyssey Tiered Access Promotion for Access circuits associated with domestic Internet Service.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3468 (rev. Dec. 07, Amendment 13)
Term and Renewal Options: The term of service is 58 months (Initial Term).  

Following the expiration of the Initial Term, service under this option will continue for up to two additional 12 month periods subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term).  The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the Initial Term or first Extension Term.

For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term

Commencing on the 13th Amendment Effective Date, the Term will start anew and continue for a period of 12 months.


Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $1,000,000 during each annual period of the Term (MVR).


The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 


Rates and Charges: 


Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0222 to $0.6850 for the following voice services:


Domestic Voice Services: Domestic Outbound Voice Service, Domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls 


International Voice Service:  International Outbound Voice Service usage originating or terminating in the following locations: Argentina, Australia, Austria, Belarus, Belgium, Brazil, Bulgaria, Canada, Chile/Easter Island, China, Colombia, Czech Republic, Denmark, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Italy/Vatican City, Japan, Malaysia, Mexico, Netherlands, Pakistan, Panama, Peru, Philippines, Poland, Portugal, Romania, Russia (Kazakhstan), Saudi Arabia, Singapore, Slovakia, South Africa, South Korea, Spain, Sweden, Switzerland, Thailand, Turkey, Ukraine, United Arab Emirates, United Kingdom, Venezuela, Vietnam, and Yugoslavia.  

The Customer will be charged a fixed $0.50 per-call surcharge for International Card calls originating in the U.S. and terminating in international locations excluding Canada.  The Customer will be charged a fixed $1.50 for calls originating in international locations other than Canada and terminating in the U.S. 

International Inbound Voice Service usage originating in the following location(s): Argentina, Belgium, Brazil, Canada, Chile, China, Colombia, Germany, Hong Kong, Japan, Mexico, Panama, Peru, Singapore, Sweden, Switzerland, the United Kingdom, and Venezuela.


Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii. 


International Switched Data: International Outbound Switched Data Service terminating in the following locations: Argentina, Brazil, Canada, Germany, Italy/Vatican City, Japan, Mexico, Singapore, Sweden, and Switzerland


Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0700 to $0.4800 for the following Conferencing Services:


International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.


Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.


Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.


Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.1650 to $4.00 per site for the following Videoconferencing Services:


Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.


Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $275 to $350 forDS-1 Access circuits at 14 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,816 to $2,300 for DS-3 Access circuits at 15 NPA/NXX locations mutually agreed upon by the Customer and the Company.  


Discounts: 


Voice Services: The Customer will receive the following range of discounts 25% to 50% for the following Voice Services:


International Voice Services: Standard Guide rates for International Outbound Voice Service and international Inbound Voice Service, based on origination and termination type, excluding usage originating or terminating in the location[s] set forth in the Guide. 


Conferencing Services: Standard Guide rates for international Audioconferencing usage.


Switched Data Services: Standard Guide rates for Domestic and international Switched Data Service.  


WorldPhone Card Access:  WorldPhone Card Access usage.


Data Services: The Customer will receive the following range of discounts 11% to 50% for the following Data Services:


Access: Standard Guide Local loop charges for DS-0, Analog, and DS-1 Access Service. 


Private Line Service: Standard Guide Inter-Office Channel Charges and Per-Mile charges for DS-0, Fractional T-1, Voice Grade Private Line, Terrestrial Digital Service1.5 and Terrestrial Digital Service 45 service.  International Private Line Service U.S. half-circuit charges.


Frame Relay Service: Standard Guide Monthly recurring port and PVC charges for domestic Frame Relay Service.


International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service. 


Classifications, Practices and Regulations:

Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.


Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.


Waiver:

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Credits:

The Customer will receive a $50,000 credit applied against the Customer’s Company service usage in Month 53 of the Term.

If during any annual period of the Term the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the customer will receive one corresponding credit applied against the Customer’s Company service usage charges.

Annual Charges:
Credit
$1,250,000 - $1,499,999
$20,000

$1,500,000 - $1,999,999
$30,000

$2,000,000 - $2,499,999
$40,000

$2,500,000 - $2,999,999
$50,000

$3,000,000 - $3,499,999
$60,000

$3,500,000 - $3,999.999
$70,000

$4,000,000 + 
$100,000

The Customer will receive a $13,896.00 credit applied against the Customer’s Company service usage in Month 55 of the Term.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage.


Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 


Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must use at least 30,000 minutes per month of International Outbound On-Net Voice Services. 

· The Customer is not party to an existing SCA with the Company

· The Customer billed at least $70,000 in Frame Relay services

· The Customer’s total Telecommunications Services were equal to or greater than $5,000,000.


Promotions The Customer is eligible for the following promotion as set forth in the Guide:

· On the Network IV LIT Building Access Promotion.

OPTION NO. 3469 (rev. May.-08, Amendment 20)
Initial Term:  72 months

Ramp Period:  The Ramp Period shall begin on the Effective Date and continue for a period of eight (8) months following the Effective Date.  Commencing with the Effective Date and at all times during the Ramp Period thereafter, Customer will receive the rates, discounts, charges and credits set forth herein and will not be subject to the AVC.  

Extended Term:  Commencing on the expiration of the Initial Term, on thirty (30) days written notice from Customer to Company, the Agreement will be extended for a period of no more than six (6) months.
Monthly Extended Term:  Thereafter, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term.  During the Monthly Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice. 
Minimum Annual Volume Commitment:  Customer agrees to pay Company no less than $1,800,000 in Total Service Charges during each contract year.

The Ethernet Service Total Service Charges will contribute to the AVC.

Commencing on the 4th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $8,000,000 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.  

Extended Term Commitment:  Customer agrees to pay Customer no less than $450,000 in Total Service Charges during the Extension Term.

Monthly Extended Volume Commitment:  During each monthly billing period of the Monthly Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.  

Data Subminimum: The Customer’s recurring port and PVC charges, calculated at base rates, for Frame Relay Service originating in the United States, plus the Customer’s recurring port and PVC charges for Asynchronous Transfer Mode Service (ATM), plus the Customer’s recurring charges for Private IP port and CAR originating in the United States, must equal or exceed $100,000 during each annual period of the Term, or a pro rata portion thereof for any partial Contract Year. 

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (i) Taxes; (ii) charges for equipment (unless otherwise expressly stated herein); (iii) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (iv) non-recurring charges; (v) Governmental Charges; (vi) other charges expressly excluded by this Agreement.  

Rates and Charges: 

Voice Services:   In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0215 to $0.108 for the following voice services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Services, domestic Card Service usage, based on origination and termination type.  

International Voice Service: International Outbound Voice Service, international Inbound Voice Service, and international Card usage originating or terminating in the following location: Canada.

In lieu of any other rates and discounts, the Customer will pay fixed per-call rates ranging from $0.45 to $0.80 for the following voice services:

Domestic Card Calls. 
International Card calls:  International Card calls originating in the U.S. 

Conferencing Services:

Audioconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.1050 to $0.4200 for the following Conferencing Services:


Audioconferencing:  Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method. 

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.


Videoconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.20 to $4.00 per site for the following Videoconferencing Services:


Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.


International Videoconferencing: Dial-out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

Data Services:


Access: 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $150.00 to $200.00 for the following Access Services based on Circuit type:  DS-0 Access and DS-1 Access Service

Network Connection Charges:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $3,425 for DS-3 Network Connection Charge at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.  The monthly recurring charge includes DS3 Access Backhaul charge.


Private Line Service: In lieu of any other rates and discounts, the Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges ranging from $300.00 to $2,200.00 for domestic Private Line Service based on DS-0 and DS01 service. 


In lieu of any other rates and discounts, the Customer will receive a fixed monthly $16.80 rate per circuit per mile for DS-3 IXC Private Line service.  The Customer will be charged a monthly recurring $1,500.00 for each DS-3 (non-Sonet) IXC Private Line.

Ethernet Private Line:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,742 to $1,929 and  non-recurring charges ranging from $300 to $1,100 for 40 Mbps Converged Ethernet Access Service at 2 CLLI code locations mutually agreed upon by the Customer and the Company.  

Qualifying Condition:  It is Customer’s responsibility to order (directly from BellSouth and Ameritech) the DS-3 circuits on the ring and Cross Connect to the Company Colo cage and company’s leased circuit at 2 CLLI codes mutually agreed upon by the Customer and the Company.  

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $23,000 to $28,000 for 150 Mbps and 200 Mbps Ethernet Services.


Frame Relay Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring port charges ranging from $325 to $12,128 for domestic Frame Relay Service based on port speed. 

The Customer will pay the following range of fixed monthly recurring PVC charges ranging from $17.30 to $46,502.40 for domestic Frame Relay Service based on Committed Information Rate.  The Customer will pay per-mega byte fixed rates ranging from $0.05 to $0.06 for Usage Based, Discard Eligible and Non-Discard Eligible PVCs.  A $5.00 minimum charge applies.  For Zero CIR PVCs the Customer will pay the greater amount of $5.00 or $0.05 per megabyte.  The Customer will pay fixed monthly recurring maximum charges ranging from $21.45 to $57,657.60 for Usage Based PVCs based on CIR ranging.

Discounts:

Voice Services: The Customer will receive discounts ranging from 10% to 45% for the following Voice Services:

Domestic Voice Service:  Standard MBSI Guide rates for domestic Outbound Voice Service, domestic Inbound Voice Service, and domestic Card Service usage, based on origination and termination type. 

International Voice Services:  Standard MBSI Guide rates for international Outbound Voice Service, international Inbound Voice Service, and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the location set forth in Rates and Charges section.

Switched Data Services: Standard MBSI Guide rates for domestic and international Switched Data Service and Toll Free Digital Service usage.

Conferencing Service:  The Customer will receive a discount equal to 10% for the following Conferencing Service:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Data Services:   In lieu of any other rates and discounts, the Customer will receive a discount equal to 50% for the following Data Services:

Access:  Standard MBSI Guide local loop charges per VPLS speed for Ethernet Services.

Classifications, Practices, and Regulations:

Underutilization Charges:  If, in any Contract Year during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay a) all accrued but unpaid usage and other charges incurred under the agreement and b) and “Underutilization Charge” in an amount equal to the difference between the AVC and the Customer’s Total Service Charges during such Contract Year. 

Monthly Extended Term Underutilization:  If, in any monthly billing period during the Monthly Extended Term, Customer’s Total Service Charges do not meet or exceed the Monthly Extended Term Volume Commitment, then Company, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement and (b) an “Underutilization Charge” equal to fifty percent (50%) of the difference between the Monthly Extended Term Volume Commitment and Customer’s Total Service Charges during such monthly billing period.

Data Services Subminimum Underutilization: If, in any annual period during the Term, the Customer’s recurring port and PVC charges for Frame Relay Service originating in the United States plus the Customer’s recurring port and PVC charges for ATM service do not meet or exceed the Data Services Subminimum then the Customer shall pay: i) all accrued but unpaid usage an other charges incurred under the Agreement; and ii) an ‘Underutilization Charge’ equal to the difference between the Data Services Subminimum and the Customer’s recurring port and PVC charges, calculated at base rates, for Frame Relay Service originating in the United States plus the Customer’s recurring port and PVC charges for ATM service during such annual period of the Term. 

Early Termination Charges:   If a) the Customer terminates the Agreement before the end of the Term for reasons other than for Cause or b) the Company terminates the Agreement for Cause, then the Customer will pay, within 30 days after such termination: I) all accrued but unpaid charges incurred through the date of such termination, plus ii) an amount equal to fifty percent (50%) of the AVC for each Contract (and a pro rata portion thereof for any partial Contract Year) remaining in the unexpired portion of the Term on the date of such termination, plus iii) a pro rata portion for any and all credits received by the Customer. 

Credits: 

One-Time Credits:

Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive a credit equal to $215,000, which will be applied against Customer's Interstate Total Service Charges.

The Customer will receive a one-time credit equal to $6,570.55 which will be applied against the Customer’s domestic, interstate usage charges.

The Customer will receive a $13,000 credit to be applied against the Customer’s designated Service Charges incurred for interstate and international services and any other services mutually agreeable by Company and Customer. 

The Customer will receive three one-time credits of $75,000 each, which will be applied against the Customer’s interstate Total Service Charges.



Achievement Credits:  If during any Contract Year, Customer's annual Total Service Charges equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.



Quarterly Usage

Percentage

$375,000.00 - $437,999.99
5.0%


$438,000.00 - $563,999.99
7.5%


$564,000.00 +
10.0%

At least 35% of the Customer’s Company service usage must be monthly recurring domestic MWFR port and PVC charges, ATM service charges and internet service charges provided by an affiliate of the Company for the Customer’s Company service usage to exceed the $564,000.00 + Quarterly Usage level.

Interstate Service Credit:  The Customer will receive a monthly recurring credit to be applied to the Customer’s Total Service Charges for Interstate Services hereunder equal to: (a) 35% multiplied by the Customer’s Intrastate Outbound Voice Service Total Service Charges for the current monthly billing period at standard Tariff or Guide rates, plus (b) 35% multiplied by the Customer’s Intrastate Inbound Voice Service Total Service Charges for the current monthly billing period at standard Tariff or Guide rates.

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges equal to a discount equal to 45% multiplied by Customer’s Intrastate Outbound and Inbound Voice Service Total Service Charges, based on call type, for the state of Florida during that current monthly billing period of the term of service. 

Waiver:

Installation Waiver:  The Company will waive the one-time installation charges and other one-time, non-recurring, standard (non-expedite) charges associated with the implementation of domestic Company services under the Agreement except for the following three services:  (i) eDSL, (ii) VPN, and (iii) PTT/third party services (including international access and Company International).  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, access or egress (or related) charges imposed by third parties, taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

Exclusivity Requirement:  The Customer must use Company service to satisfy at least 85% (as measured in dollars) of its interexchange telecommunications service requirements.  If during any monthly period of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $15,000 charge during that monthly period of the term of service.

Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company receiving service under a Special Customer Arrangement;

· The Customer’s monthly Company service usage must be less than $20,000;

· The Customer will purchase a minimum of 1 DS-1 Private Line from the Company at this option DS-1 Private Line Rate;

· The Customer is an existing Company customer;

· The Customer must be meeting commit an up to date on all payments under the current service agreement.

Monitoring Conditions:  The Customer must satisfy the following conditions during each annual period of the term of service in order to be eligible to receive Company service.  If during any annual period of the term of service the Customer fails to satisfy any of the following conditions, the Customer will be billed and required to pay an additional $0.03 for each minute of usage during that annual period of the term of service.

· At least 80% of the Customer’s Company service usage (as measured in minutes of use) must be domestic, interstate and/or international usage;

· At least 80% of the Customer’s Company service usage (as measured in minutes of use) must originate and/or terminate via dedicated access;

· At least 70% of the Customer’s Company service usage (as measured in minutes of use) must occur during the Business Day rate period;

· In the event that the Customer fails to satisfy the last Qualifying Condition listed above, then the Company reserves the right to charge the Customer, and the Customer agrees to repay to the Company, one of the $75,000 one-time credits. 

· The Customer must have installed at least 2 T1 PIP ports and 2 256K Gold CAR and maintain these services for 3 months.  In the event the Customer fails to satisfy the condition set forth this clause, then the Company reserves the right to charge the Customer, and the Customer agrees to repay to the Company the $13,000 one-time credit to be charged in the 4th month of the term of service. 

· The Customer must sign a 3 year Enterprise Hosting Service Attachment and maintain this agreement through the entire term. In the event the customer fails to be incompliance with the condition set forth herein, then the Company reserves the right to charge the Customer and the Customer agrees to pay the Interstate Outbound and Inbound Voice Service rates listed in the table below. 

· The Customer will allow the Company to monitor the Customer’s network for purposes of determining the Customer’s compliance with the Qualifying Conditions above.  In the event the Customer fails to be in compliance with the Qualifying Conditions above, then the Company reserves the right to charge the Customer and the Customer agrees to pay the following Interstate Outbound and Inbound Voice Service rates ranging from $0.0280 to $0.0525.

Preferred Conferencing Provider:   During, the Term, Company shall be Customer’s preferred provider of Customer’s audio conference calling services for which Customer is not contractually committed as of the Effective Date.  In furtherance of the Preferred Conferencing Provider Requirement, Customer will in good faith facilitate, encourage and recommend to its employees to exclusively use Company Audioconferencing Service by Customer’s employees, when, where and in ways practicable.  Within the thirty (30) day period following Customer’s execution of the Agreement, Customer shall provide Company with a written list of Customer]s current Conferencing Moderators, who are those employees of Customer who schedule and otherwise arrange conference calls for Customer, as well as applicable contact information.  Customer agrees that Company may contact these Conferencing Moderators for purposes of providing educational and marketing materials.  Except as otherwise required under an agreement with another provider that was entered into prior to the execution of the Agreement, Customer shall not identify, describe, instruct Customer’s employees in the use of, or provide telephone numbers for access to, set up of or customer service for, the conference calling service of any other provider of conference calling service in any publication, any intranet site, or any other employee communication.  If Company determines that Customer is not in compliance with this section, Customer and Company shall agree upon measures to achieve such compliance and Customer shall have a thirty (30) day cure period thereafter to implement the agreed upon measures.

OPTION NO. 3470

1.
Term and Renewal Options:  The term of service is 12 months.

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the Minimum Volume Requirement under Section 3 is satisfied.  For purposes of Section 3, "Company service usage shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement:  The Customer's Company service usage must equal or exceed $2,000,000 during each annual period of the term of service (MVR).

The Customers monthly recurring Dedicated Leased Line Service charges must equal or exceed $150,000 during each annual period of the term of service (DLL Subminimum).

4.
Rates and Charges: Unless otherwise specified as fixed, the rates and charges in this option may be adjusted periodically during the term of service.  In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 3A and 3B only for Option RR service.  

The Customers Affiliates are eligible to receive service under this option.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service usage, including usage from Puerto Rico, the U.S. Virgin Islands, CNMI and Guam to the U.S. Mainland, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0255


Local Network Connection
Dedicated
0.0255


Local Network Connection
Switched
0.0325


Dedicated
Local Network Connection
0.0325


Dedicated
Dedicated
0.0255


Dedicated
Switched
0.0325


Switched
Local Network Connection
0.0325


Switched/Card
Dedicated
0.0325


Switched/Card
Switched
0.0485

The Customer will be charged a fixed $0.25 per-call surcharge for domestic Option RR Card calls and a $0.75  per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, including Enhanced Call Routing Transport and  usage from Puerto Rico, the U.S. Virgin Islands, CNMI and Guam to the U.S. Mainland, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0310


Local Network Connection
Dedicated
0.0325


Local Network Connection
Switched
0.0325


Switched
Local Network Connection
0.0325


Switched
Dedicated
0.0325


Switched
Switched
0.0485

4.1.2
International Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Outbound Service usage terminating in the following locations, based on origination type:


                

Origination Type


             


Location
Local Network Connection
Dedicated
Switched

Argentina
$0.2300
$0.2400
$0.2750


Brazil
0.2220
0.2320
0.2670


Mexico
0.2251
0.2351
0.2701


Switzerland
0.0833
0.0933
0.1283

In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for international Option RR Outbound Service usage terminating in the United Kingdom, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0683


Local Network Connection
Dedicated
0.0683


Local Network Connection
Switched
0.0683


Dedicated
Local Network Connection
0.0683


Dedicated
Dedicated
0.0783


Dedicated
Switched
0.0783


Switched
Local Network Connection
0.0683



Switched
Dedicated
0.0783



Switched
Switched
0.1133

4.1.3
Switched Data: In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for domestic Option RR Switched Data usage at 56/64 kbps, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0403


Local Network Connection
Dedicated
0.0488


Local Network Connection
Switched
0.0494


Dedicated
Local Network Connection
0.0494


Dedicated
Dedicated
0.0403


Dedicated
Switched
0.0494


Switched
Local Network Connection
0.0494



Switched
Dedicated
0.0545



Switched
Switched
0.0728

4.1.3.1
International Switched Data: In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for international Option RR Switched Data usage at 56/64 kbps terminating in the following locations, based on origination type:


          

Origination Type 


                


Location
Local Network Connection
Dedicated
Switched

Argentina
$0.4507
$0.4642
$0.4642


Australia
0.5851
0.5986
0.5986


Austria
0.4776
0.4911
0.4911


Brazil
0.4507
0.4642
0.4642


France
0.4423
0.4558
0.4558


Germany
0.4423
0.4558
0.4558


Italy
0.4776
0.4911
0.4911


Korea
0.5613
0.5748
0.5748


Luxembourg
0.4931
0.5066
0.5066


Mexico
0.3024
0.3161
0.3161


New Zealand
0.5851
0.5986
0.5986


South Africa
0.4341
0.4476
0.4476


Spain
0.4373
0.4508
0.4508


Taiwan
0.5613
0.5748
0.5748

In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for international Option RR Switched Data usage at 56/64 kbps terminating in the following locations, based on origination and termination type:

Switzerland and the United Kingdom

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0800


Local Network Connection
Dedicated
0.0825


Local Network Connection
Switched
0.0850


Dedicated
Local Network Connection
0.0850


Dedicated
Dedicated
0.0850


Dedicated
Switched
0.0900


Switched
Local Network Connection
0.0900



Switched
Dedicated
0.0900



Switched
Switched
0.1200


Hong Kong, Japan and Singapore

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.1300


Local Network Connection
Dedicated
0.1325


Local Network Connection
Switched
0.1350


Dedicated
Local Network Connection
0.1350


Dedicated
Dedicated
0.1450


Dedicated
Switched
0.1500


Switched
Local Network Connection
0.1500



Switched
Dedicated
0.1500



Switched
Switched
0.1650

4.2
Access: In lieu of any other rates and discounts, the Customer will be charged a monthly recurring $100 per-circuit local loop charge for DS-0 Access circuits used for MCI WORLDCOM Frame Relay and Dedicated Leased Line Service.

In lieu of any other rates and discounts, the Customer will be charged the following monthly recurring per-circuit local loop charges for DS-1 Access circuits used for MCI WORLDCOM Frame Relay and Dedicated Leased Line Service, based on Access Type and standard Guide rates:

             Access Type
               


Circuit Type
Type 1
Type 3
DS-1 Access

$200.00


$0.01 - $750.00
$250.00




$750.01-$1000.00
350.00


$1000.01-$1500.00
500.00


$1500.01 +
750.00

For purposes of this option the following definitions apply: Type 1 circuits are those for which the local loop is furnished in whole via Company or Company-affiliate facilities; and,  Type 3 circuits are those for which the local loop is not furnished via Company or Company-affiliate facilities.

In lieu of any other rates and discounts, the Customer will be charged a monthly recurring $1,500 per-circuit charge for DS-3 Access circuits for up to 8 DS-3 Access circuits.

In lieu of any other rates and discounts, the Customer will be charged a monthly recurring $4,500 per-circuit charge for OC-3 Access circuits for up to 4 OC-3 Access circuits.

4.3
Dedicated Leased Line Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring Dedicated Leased Line Service Inter-Office Channel (IOC) charges for DS-0 Service, based on circuit mileage:

Circuit Mileage


Monthly IOC Charge



0 - 1000 miles
$150


1001 + miles
350

In lieu of any other rates and discounts, the Customer will be charged a monthly recurring per-circuit IOC charge of $1.50 per circuit mile for DS-1 Service. A $500 per circuit monthly minimum charge will apply.

In lieu of any other rates and discounts, the Customer will be charged a monthly recurring per-circuit IOC charge of $10.08 per circuit mile for DS-3 Service.  A $1,500 per circuit monthly minimum charge will apply.

In lieu of any other rates and discounts, the Customer will be charged a monthly recurring per-circuit IOC charge of $22.176 per circuit mile for OC-3 Service.  A $5,000 per circuit monthly minimum charge will apply.

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount:  Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.4.1
Access:  The Customer will receive the discounts associated with the 4-year Access Pricing Plan (APP) on the Customers monthly recurring local loop charges associated with voice Company service usage.

5.5
Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1
International Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 45 percent discount on standard Guide rates for international Option RR Outbound Service usage, excluding usage terminating in the locations set forth in Section 4.1.2.

In lieu of any other rates and discounts, the Customer will receive a 35 percent discount on standard Guide rates for international Option RR Inbound Service usage.

5.6.2
International Switched Data: The Customer will be charged the per-minute rates set forth in Section 4.1.3.1 for international Option RR Switched Data usage terminating in the locations set forth in 4.1.3.1.  The Customer will receive a 35 percent discount on standard Guide rates for international Option RR Switched Data usage, excluding usage terminating in the locations set forth in Section 4.1.3.1.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 65 percent discount on the Customers monthly recurring domestic MWFR port and PVC charges.

6.
Classifications, Practices and Regulations:
6.1
Underutilization:  If during any annual period of the term of service the Customer fails to satisfy the MVR and/or the DLL Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customers actual applicable usage during that annual period and the MVR and/or the DLL Subminimum, as applicable, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the Customers one-time installation and other non-recurring standard charges associated with the implementation of Company service under this option.

The Customer will receive a $39,000 credit applied against the Customers Company service usage charges during Month 2 of the term of service.

6.4
Payment Arrangements:  The Customer is required to pay for Company service within 30 days after the date of the Companys invoice.

6.5
Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Termination Without Liability:  The provisions of SCA Type 1 apply.

6.7
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Customer may assign this option to an affiliate without the prior written consent of the Company.

6.8
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges  in an amount equal to 32 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service, Inbound Service, Switched Data and Toll Free Digital Service usage.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 25 percent of the standard tariffed rates in effect for the Customers use of exchange service provided by an affiliate of the Company.

7.
Availability: The provisions of SCA Type 1 apply.
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OPTION NO. 3471 (rev. Aug.-06, Amendment 20)
1. Term and Renewal Option:  The term of Service is 66 Months. (Initial Term).  For the purpose of this option, the first six (6) months of the Term are defined as the Ramp Period.

Following the expiration of the Initial Term, service may continue at Customer’s request for up to three (3) months, or up to nine (9) months upon the termination of the agreement, subject to the terms and conditions.


2. Description of Service:  The provisions of SCA Type 1 apply.

3. Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $7.8 million during each annual period of the Term (MVR) 

For the partial contract year in the Term, the annual minimum will be equal to $650,000 times the number of months in Partial Contract Year.

4. Rates and Charges:  The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Features Option 2, 3, 3A and 3B only for On-Net services.

Voice Services:  The Customer will be charged the following range of fixed per-minute rates, $0.0200 to $0.3800, for the following services::


Domestic Voice Services:  Domestic Outbound Voice Service, Domestic Inbound Voice Service, Domestic Card Service Usage, based on origination and termination type.  The Customer will be charged a fixed $0.30 per call surcharge for Domestic Card Calls.

The Company will waive the Customers per trunk group surcharge.


International Voice Services:  International Outbound Voice Service, International Inbound Voice Service, and International Card Usage originating or terminating in the following locations:  Canada, Dominican Republic, Mexico, Brazil, Bulgaria, China, Argentina, Hong Kong, Venezuela, Belgium, Germany, United Kingdom, France, and Netherlands.  The Customer will be charged a fixed $0.70 per call surcharge for International Card calls terminating in International locations.

Director Assistance:  The Customer will be charged a fixed $1.35 per call charge for Director Assistance calls.

Switched Data Services:  Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within U.S. Mainland or Hawaii. 

International Switched Data:  International Outbound Switched Data Service terminating in designated international locations.


Global Inbound Service:  Public Switched telephone Network Service, Shared Cost Service.  International Free Phone Service and Universal International Free Phone Service.
 

Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates, $0.1100 to $0.2500, for the following conferencing services::

Domestic Audioconferencing:  Fixed per-minute rates per participant for Domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.


Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges, $1500.00 to $5500.00, for the following Access Service based on Circuit Type:  DS3 Access Circuits at ten (10) NPA-NXX locations mutually agreed upon by the customer and the Company.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges, $125 to $200 for the following Access based Circuit Types: DS0 Access Circuits and DS1 Access Circuits.


Private Line Service:  The Customer will be charged the following range of fixed monthly recurring per circuit Inter Office Channel charges for Domestic Private Line Service, Based on DSO, Voice Grade Private Line, Fractional DS1, Digital Data Service, Terrestrial Digital Service 1.5, and Terrestrial Digital Service 45:  $66.00 to $87.78.


5. Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.


Voice Services:  The Customer will receive the following range of discounts 40% to 75% for the following services:

International Voice Services:  International Calling Card Service Usage, International Inbound Service, and International Outbound Voice, based on Origination and termination type.


Switched Data Service:  International Dial Out Audio Conferencing Service.

Data Services:  The Customer will receive the following range of discounts, 14 % to 67 %, for the following services:

Private Line Service:  Inter Office Channel Charges and per mile charges for DS0 Service, Fractional DS1 Service, DDS, TDS 1.5, TDS 45and Voice Grade Private Line.

Global Data Link: Global Data Link Service.

Frame Relay Service:  Monthly recurring port and PVC charges for domestic frame relay service.

International Frame Relay:  Monthly recurring port and PVC charges for Domestic frame relay service.

6. Classifications, Practices & Regulations

Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to difference between the MVR and the Customer’s total service charges during such annual period or partial period.


Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause, or (b) the Company terminates the agreement for cause, then the Customer will pay, within thirty (30) days after such termination:  (i) all accrued but unpaid charges incurred through the date of termination, plus (ii) an amount equal to the aggregate of the MVR for each full contract year remaining in the Term plus the unsatisfied portion of the MVR for the Contract year in which the termination takes place; (iii) an amount equal to $7,575 times the number of months remaining in the Term as of the date of Termination, plus (iv) a pro rata portion of any credits received by the Customer; plus (v) the aggregate termination charges for which Company becomes contractually liable on behalf of Customer in connection with such termination.

Non-Recurring Credits:  
The Company will waive the one time installation and other non-recurring standard charges associated with the implementation of domestic company service under this option>

Customer will receive a one time $500,000 “sign up bonus.”  Customer will receive a second sign up bonus of $500,000, applied no later than 12 months after commencement.  Customer will receive a third sign up bonus of $300,000 applied in the 24th month after commencement.

Customer will receive a credit equal to ten percent (10 %) of Customer’s Eligible Usage Charges (excluding nonqualified ROW services) during each of the first six (6) monthly periods after services effective date.

Customer will receive a one time non-recurring credit of $41,295.69 to be applied in the 2nd monthly period after services effective date.

Verizon will provide Customer with credits of up to $384,500 to reimburse Customer for documented reasonable expenses, provided to Verizon upon request, related to migration from IP VPN Service to Private IP Service.  

Verizon will provide Customer with one (1) credit of up to $5,000 for additional charges imposed by Verizon for Managed WAN Services through June 30, 2007.

Customer will receive one credit in the amount of $34,500 to be applied in the 53rd monthly period following effective date for charges imposed in connection with CPE shipping and staging.
Payment Arrangements:  Customer must pay for Company Service within thirty (30) days of the receipt of the Company’s invoice.

Recurring Credit:
The Customer will receive a monthly recurring credit of $8500, applied against the charge for the Technical Services Manager.

The Customer will receive a monthly recurring credit of $4117.07, applied against Customer’s monthly recurring Interact Charges. The credit will increase to $7000 upon the completion of certain actions by customer.
7. Availability:  The Provisions of SCA Type 1 apply.

OPTION NO. 3472

1.
Term and Renewal Options: The term of service is 60 months.

2.
Description of Service:  The provisions of SCA Type 1 apply.  In addition, for purposes of this option Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the Minimum Volume Requirement under Section 3 is satisfied.  For purposes of Section 3, "Company service usage shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement:  The Customer's Company service usage must equal or exceed $4,800,000 during the first annual period of the term of service and during each annual period thereafter the Customer’s Company service usage must equal or exceed $6,800,000 (MVR).

The Customer’s audio conferencing from networkMCI Conferencing usage must equal or exceed $220,000 during each annual period of the term of service (Audioconferencing Subminimum).

The Customer’s networkMCI Videoconferencing usage must equal or exceed $180,000 during each annual period of the term of service (Videoconferencing Subminimum).

4.
Rates and Charges:  Unless otherwise specified as fixed, the rates and charges in this option may be adjusted periodically during the term of service.

The Customer’s Affiliates are eligible to receive service under this option.

4.1
Vnet:  The Customer will be charged the following fixed per-minute rates for domestic Vnet and Vnet Card usage, including usage to and from Puerto Rico and the U.S. Virgin Islands, based on call type:

Call Type
Rate
Dedicated/Dedicated
$0.0255

Dedicated/Switched
0.0330

Switched/Dedicated
0.0330

Switched/Switched
0.0500

The Customer will be charged a $0.15 per-call surcharge for domestic Vnet Card calls and a $0.80 per-call surcharge for international Vnet Card calls.

4.1.1
MCI Outbound Switched Digital Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic MCI Outbound Switched Digital Service usage, based on call type:

Call Type

Rate

Dedicated/Dedicated

$0.0300


Dedicated/Switched
 
0.0400


Switched/Dedicated
 
0.0400


Switched/Switched
 
0.0600

4.1.2
Vnet International Direct Distance Dialing (IDDD): In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for Vnet IDDD usage terminating in the following locations:

Location
Per-Minute Rate
Argentina
$0.60

Australia
0.42

Belgium
0.12

Brazil
0.28

Canada
0.10

France
0.12

Germany
0.12

Ireland
0.28

Italy
0.24

Mexico
0.21

United Kingdom
0.11

4.2
MCI 800 Service:  The Customer will be charged the following fixed per-minute rates for domestic MCI 800 Service usage using Dedicated Line (800 DAL) or Business Line (800 BL) termination, including usage to and from Puerto Rico and the U.S. Virgin Islands, based on termination type:

Termination Type
Rate
800 DAL
$0.0330

800 BL
0.0500

4.2.1
International MCI 800 Service: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.14 per-minute for international MCI 800 Service usage originating in Canada and terminating in the U.S. Mainland or Hawaii via Dedicated Access.

4.3
audio conferencing from networkMCI Conferencing:  The Customer will be charged the following fixed rates per minute per bridge port (including set-up fees) for audio conferencing from networkMCI Conferencing usage based on method:

Method
Rate
Premier Dial-Out Access
$0.3000

Premier MCI Toll Free Meet-Me Access
0.3000

Premier Toll Meet-Me Access
0.2400

Standard Dial-Out Access
0.1400

Standard MCI Toll Free Meet-Me Access
0.1400

Standard Toll Meet-Me Access
0.1100

Unattended Toll Free Meet-Me Access
0.0975

Unattended Toll Meet-Me Access
0.0675

4.3.1
Instant Meeting Service: In lieu of any other rates and discounts, the Customer will be charged the following monthly recurring charges for Instant Meeting Service, based on number of port reserved:

Number of Ports
Monthly Charge

1- 20
$0.00


21-30
39.95 *


31-40
49.95


41-50
59.95


51-60
69.95


61-70
79.95


71-80
89.95


81-90
99.95


91-100
109.95

*
The Company will waive the monthly recurring charge for up to 30 ports reserved.

4.3.2
International audio conferencing from networkMCI Conferencing:   In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:


Method
Rate

Premier Dial-Out Access
$0.34


Premier MCI Toll Free Meet-Me Access
0.34


Standard Dial-Out Access
0.25


Standard MCI Toll Free Meet-Me Access
0.25


Unattended Toll Free Meet-Me Access
0.12

4.4
networkMCI Videoconferencing: In lieu of any other rates and discounts,  the Customer will be charged the following fixed per-minute per-site (i) Port Usage charges and, (ii) Dial-Out Transport charges per increment of 128 kbps used for domestic networkMCI  Videoconferencing usage.

Usage Charges


Rate
Port
$0.74

Transport



0.21

4.4.1
International networkMCI Videoconferencing:  In lieu of any other rates and discounts, the Customer will be charged a fixed $0.21 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international networkMCI Videoconferencing usage terminating in Australia, Hong Kong, Japan and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.70 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international networkMCI Videoconferencing usage terminating in Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.76 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international networkMCI Videoconferencing usage terminating in  Cyprus, Czech Republic, Denmark, Finland, Greece, Hungary, Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, Poland, Portugal, San Marino, Spain, Sweden, Switzerland and Vatican City.

In lieu of any other rates and discounts, the Customer will be charged a fixed $2.98 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international networkMCI Videoconferencing usage terminating in China, India, Indonesia, Korea (Republic of) Macao, Malaysia, New Zealand, Pakistan, Philippines,  Taiwan, Thailand and Vietnam.

In lieu of any other rates and discounts, the Customer will be charged a fixed $3.40 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps used, for international networkMCI Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Chile, Colombia, Costa Rica, Croatia, Dominican Republic, Guadeloupe, Iceland, Israel, Jamaica, Jordan, Peru, Qatar, Russia, Senegal, Slovenia, South Africa, St. Lucia, Trinidad and Tobago, United Arab Emirates, Ukraine and Uruguay.

In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site rates for Dial-Out Transport charges per increment of 112/128 kbps used, for international networkMCI  Videoconferencing usage terminating in the following locations:

Location
Rate
Austria
$1.58

Belgium
0.72

Brazil
0.98

Canada
0.84

France
0.72

Germany
0.72

Ireland
0.84

Italy
0.84

Singapore
1.64

4.5
Access: In lieu of any other rates and discounts, the Customer will be charged a monthly recurring $150 per-circuit local loop charge for DS-0 Access and Digital Data Service Access circuits provided each circuit is installed following option enrollment and at least two channels of each circuit are associated with Company data service.

In lieu of any other rates and discounts, the Customer will be charged a monthly recurring $300 per-circuit local loop charge for DS-1 Access circuits provided at least two channels of each circuit are associated with Company data service.  This charge does not apply to DS-1 Access circuits installed in 15 NPA-NXX locations mutually agreed upon by the Customer and the Company.

4.6
MCI WORLDCOM Frame Relay (MWFR):  In lieu of any other rates, the Customer will be charged the following fixed monthly recurring port charges for MWFR usage originating and terminating in the U.S. Mainland, based on port speed:

Port Speed (kbps)
Monthly Recurring Charge


56/64
$268


128
482


256
696


384
877


512
1081


768
1332


1024
1819


1536
2327


3072
3659


4608
4608


6144
4858


7680
5528


9216
6405


10752
7067


12288
7728

In lieu of any other rates, the Customer will be charged the following fixed monthly recurring rates for domestic MWFR Fixed PVC usage, originating and terminating in the U.S. Mainland, based on Committed Information Rate (CIR):

CIR (kbps)
Monthly Recurring Charge

16
$17.50


32
35.00


48
52.50


64
70.00


128
140.00


192
210.00


256
280.00


320
350.00


384
420.00


448
490.00


512
560.00


576
630.00


640
700.00



704
770.00


768
840.00


832
910.00


896
980.00


960
1,050.00


1024
1,120.00


1152
1,260.00


1280
1,400.00


1408
1,540.00


1536
1,680.00


3072
3,360.00


4608
5,040.00


6144
6,720.00


7680
8,321.50


9216
10,080.00


10752
11,760.00

5.
Volume Discounts:
5.1
Vnet: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Vnet and Vnet Card usage.

5.1.1
Vnet International Direct Distance Dialing (IDDD): In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1.2 for Vnet IDDD usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 50 percent discount on standard Guide rates for Vnet IDDD usage, excluding usage terminating in the locations set forth in Section 4.1.2.

5.2
MCI 800 Service: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.2 for domestic MCI 800 Service usage.

5.2.1
International MCI 800 Service: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.2.1 for international MCI 800 Service usage originating in the location set forth in Section 4.2.1.  The Customer will receive a 50 percent discount on standard Guide rates for international MCI 800 Service usage, excluding usage originating in the location set forth in Section 4.2.1.  

5.3
SCA Discount:  Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts:  The Customer will receive the discounts associated with the 5-year and $750,000 Network Pricing Plan (NPP) on the Customer's Dedicated Leased Line Service monthly recurring charges.  Separate term and volume requirements will not apply.

In lieu of any other rates and discounts, including the NPP discount, the Customer will receive the following discounts on standard Guide Dedicated Leased Line Service Inter-Office Channel charges, based on service type:


Service Type
Discount

DS-0 Service
18%


Fractional T-1 Service
35


Terrestrial Digital Service 1.5
56


Terrestrial Digital Service-45
47


Voice Grade Private Line Service
18

5.4.1
Access: In lieu of any other rates and discounts, the Customer will receive the following discounts on standard tariffed rates for Dedicated Access Service, based on access type:


Access Type
Discount

DS-0 Access

15%


T-1 Digital Access

24


Voice Grade Private Line Access
7

5.5
Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 55 percent discount on the Customers monthly recurring domestic MWFR port and PVC charges.

5.6.1
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 40 percent discount on the Customers monthly recurring international MWFR port and PVC charges.

5.7
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 20 percent discount on standard Guide rates for per-hour transport charges for the document conferencing portion of NET Conferencing usage.

5.7.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 15 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization:  If during any annual period  of the term of service the Customer fails to satisfy the applicable Minimum Volume Requirement (MVR), the Audioconferencing Subminimum and/or the Videoconferencing Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period and the MVR, the Audioconferencing Subminimum and/or the Videoconferencing Subminimum, as applicable.

6.1.1
Shortfall Amount: If during any annual period the Customer fails to satisfy the MVR, the Customer may carry forward an amount equal to the difference between the Customers Company service usage during that annual period and the MVR, not to exceed 15 percent of the MVR for that annual period (Shortfall Amount), to the following annual period or the 3-month period following the expiration of the term of service (Deferral Period) without liability for the underutilization charges set forth in Section 6.1 for the MVR for that annual period.  If the Shortfall Amount in any annual period exceeds 15 percent of the  MVR for that annual period, the Customer will be billed and required to pay an amount equal to the difference between the Customers actual usage during that annual period and the MVR less 15 percent of the MVR for that annual period being carried forward.  In any annual period of the term of service in which the Customer elects to carry forward a Shortfall Amount from the preceding annual period, the Customer will be billed and required to pay the difference between the Customers actual usage and the MVR for that annual period plus the Shortfall Amount carried forward from the preceding annual period less the Shortfall Amount from that annual period, if applicable.  If the Customer fails to satisfy the Shortfall Amount during the Deferral Period, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Shortfall Amount and the Customers actual usage during the Deferral Period.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option, excluding the monthly recurring credits set forth in Section 6.9; and, (ii) pay an early termination charge equal to the applicable percentage of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period, based on the annual period in which the termination is effective:


Annual Period
Percentage

1
50%


2
65


3
75


4
80


5
85

6.3
Non-Recurring Credits: The Company will waive the Customer’s one-time installation and other non-recurring charges associated with the implementation of  Company service under this option.

If during any annual period of the term of service the Customers annual volume of Company service usage equals or exceeds one of the following amounts, the Customer will receive one corresponding discount equal to the applicable percentage of the Customers Company service usage charges during that annual period applied as a credit against the Customers Company service usage in Month 3 of the following annual period:


Annual Volume

Discount Percentage

$12,000,000.00 - $15,999,999.99
1%

$16,000,000.00 - $19,999,999.99
2

$20,000,000.00 +
3

6.4
Payment Arrangements:  The Customer is required to pay for service within 30 days after the date of the Company’s invoice.

6.5
Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Exclusivity Requirement:  The Customer must use Company service to satisfy at least 90 percent (as measured in dollars) of its requirements for domestic voice telecommunications service. If during any month of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional charge equal to 10 percent of the Customer’s domestic voice Company telecommunications service usage during that month.

The Customer must use Company service to satisfy all of its domestic audio conferencing and videoconferencing service requirements.  If during any month of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $1,000 charge during that month.

6.7
Termination Without Liability:  The provisions of SCA Type 1 apply.

6.8
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Customer may not assign service under this option without the prior written consent of the Company.

6.9
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer's intrastate Vnet usage, excluding usage within the states of Florida, Georgia, Illinois, Iowa, Kansas, Minnesota, Nebraska, Pennsylvania, Texas and Wisconsin.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Vnet usage within each of the following states and the following per-minute rates, based on call type, multiplied by the Customer’s monthly minutes of Vnet usage within each state during that month:



          
Call Type
               


State
Dedicated/Switched
Switched/Switched

Florida
$0.045
$0.090


Georgia
0.040
0.090


Illinois
0.040
0.060


Iowa
0.050
0.090


Kansas
0.060
0.120


Minnesota
0.050
0.110


Nebraska
0.060
0.130


Pennsylvania
0.045
0.090


Texas
0.045
0.110


Wisconsin
0.050
0.080

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer’s intrastate MCI 800 Service usage.

The Customer will receive a monthly recurring $1,820 credit applied against the Customer’s MCI 800 Service usage.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

7.
Availability: The provisions of SCA Type 1 apply.
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OPTION NO. 3473 (rev. Jan 12,  Amendment 25)

Initial Term: 24 months 

Commencing on the 4th Amendment Effective Date, the Term will start anew and continue for a period of 48 months.

Commencing upon the 15th Amendment Effective Date, the parties acknowledge that the agreement is currently effective on a month-to-month Term.  The month-to-month Term shall expire on January 1, 2008.  The parties agree that the month-to-month Term shall be superseded by a new 36 month Term that starts on the 15th Amendment Effective Date. 

Commencing on the 22nd Amendment Effective Date, the Term will be extended for a period of 12 months.

The Agreement will be automatically extended (“Extended Term”) on a month-to-month basis upon the expiration of the Initial Term, unless either party has delivered written notice of its intent to terminate the Agreement at least 60 days prior to the end of the Initial Term.  Either party may terminate the Agreement during the Extended Term upon 60 days prior written notice.  

Provided that Customer executes the 25th Amendment on or before 12/31/2011, the Term as set forth in the original Agreement is extended for an additional twelve (12) months which shall begin on 01/01/2012.

Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $900,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the then current AVC.  
Commencing on the 8th Amendment Effective Date, Customer agrees to pay Company no less than the following amounts in Total Service Charges during each new Contract Year (each, the “AVC”):


Contract Year 1:  $1,500,000


Contract Year 2:  $2,200,000

Commencing on the 15th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $1,400,000 in Total Service Charges.

Commencing on the 22nd Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $1,400,000 in Total Service Charges.
Commencing on the 25th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $700,000 in Total Service Charges.
“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.  

Rates and Charges: 

Voice Services: 

In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.01750 to $12.0449 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Australia, Bermuda, Canada, Cayman Islands, Hong Kong, India, Ireland, Israel, Japan, Norway, Saudi Arabia, Singapore, South Africa, and Trinidad.

International Outbound Voice Service:  International Outbound Voice Service terminating in the following Type 1 locations:  France, Germany, Switzerland, and the United Kingdom.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following locations: Australia, Bermuda, Canada, Cayman Islands, France, Germany, Hong Kong, India, Ireland, Israel, Japan, Norway, Saudi Arabia, Singapore, South Africa, Switzerland, Trinidad and the United Kingdom

Domestic Switched Data: Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

International Outbound Switched Data Service.  U.S.-originating International Outbound Switched Digital Service terminating in the following locations:  Canada, India, Thailand and the United Kingdom.

International Inbound Switched Data Service: International Inbound Switched Data Service originating in the following location:  United Kingdom.

Conferencing Services:

Audioconferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0600 to $0.2900 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Videoconferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1500 to $2.0000 for the following Videoconferencing Services:

Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

Data Services:

Access:  

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $125 to $180 for DS-0 and DS-1 Access circuits.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $50 to $5,700 for Type 1 DS-3, Type 1 OC-3, and Type 1 OC-12 Access circuits.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $5,100 for DS-3 Access circuits at 31 NPA/NXX locations mutually agreed upon by the Customer and the Company.  There is a $0.00 install charge for 10 NPA/NXX locations.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring charges ranging from $200 to $1,500 for Type 1 DS-1 and DS-3 circuits.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $200 to $2,600 and an installation charge of $0.00 for DS-1, DS-3, and OC-3 Access circuits at 22 NPA/NXX locations mutually agreed upon by the Customer and the Company.

Private Line Service: Customer certifies that any interstate private line circuit in this Section (excluding Ethernet private line) will carry more than 10% of traffic that is interstate in character.  

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges for domestic Private Line Service, based on DS-3 (Terrestrial Digital Service 045) ranging from $13.00 to $25.20 for circuits in existence prior to this agreement.  

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $0.00 and per-circuit mile charges ranging from $0.80 to $29.00 for 50 Mbps, 150 Mbps, 600 Mbps, DS-1, DS-3, OC-3 and OC-12 Private Line Service, based on mileage with circuit minimums ranging from $300 to $4,000 per month.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring $25,850 per-circuit circuit Inter-Office Channel (IOC) charge for SONET OC-3 Private Line Service at 1 location.

The Customer will pay fixed monthly recurring per circuit Inter-Office Channel (IOC) charges ranging from $60.50 to $66.50 for SONET OC-12 Private Line Service, based on furtherance in the term of service with a circuit minimum of $10,000 per month.

The Customer will be credited the fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges for one domestic Private Line for the first 5 months, in the amount of $92,047.50.

Metro Private Line Service:   

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit charges ranging from $321 to $3,250 for Metro Private Line Service, based on T-1 Service and DS-3 Service at 2 locations mutually agreed upon by the Customer and the Company.

The Customer will pay the following range of fixed monthly recurring Inter Office Channel charges per circuit mile for DS-1, DS-3, STS-1, OC-3, OC-3c, OC-12, OC-12c, OC-48 Service based on circuit type $6.00 to $8,453.00. 

The Customer will pay a fixed monthly recurring $10 per-circuit charge for 10Mbps, 40 Mbps, 50 Mbps, 100 Mbps, 150 Mbps, 300 Mbps and 600 Mbps Ethernet Appearance.

The Customer will pay fixed monthly recurring Premises Connection charges ranging from $1,063 to $9,450 for the following circuit types:  VO3, VO6, VO12, VO24, VO48, VO96 and VO192.

The Customer will pay fixed monthly recurring Hub Connection charges ranging from $561 to $9,450 for the following circuit types:  VO3, VO6, VO12, VO24, VO48, VO96 and VO192.

Ethernet Private Line Service  

In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring per-mile charges ranging from $9.20 to $37.00 and a fixed charge of $0.00 for domestic Ethernet Private Line Service with mileages ranging from 0 to 1,300+.  Monthly minimum circuit charges ranging from $300 to $4,500 will apply.

Discounts: 

Voice Services: The Customer will receive discounts ranging from 30% - 50% for the following Voice Services: 

US-originating International Voice Services:  Standard VBS2 Guide Type 21 rates for US originating International Outbound Voice Service, international Inbound Voice Service based on origination and termination type, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary.    

International Toll Free Voice Service:  Standard Guide VBS2 rates for International Toll Free Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

International Outbound Switched Data Service:  U.S.-originating International Outbound Switched Digital Service excluding usage originating or terminating in the locations set forth in the Voice section of this Summary.    

International Inbound Switched Data Service: International Inbound Switched Data Service excluding usage originating or terminating in the locations set forth in the Voice section of this Summary.    

Data Services: The Customer will receive discounts ranging from 10% to 73% for the following Data Services:

Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for domestic Frame Relay Service. 

Private Line Service: Standard Guide MBS2 Inter-Office Channel Charges and Per-Mile charges for Voice Grade Private Line Service (Analog), DS-O, Fractional T-1, DS-1 (Terrestrial Digital Service 1.5.) and Digital Data Service.  

Converged Ethernet:  Standard Guide VBS2 monthly recurring local loop charges for Type 1 Converged Ethernet Access Service.

Classifications, Practices and Regulations:

Underutilization Charges:  If during any contract year of the Initial Term, Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay (i) all accrued but unpaid charges under the Agreement plus (ii) an “Underutilization Charge” equal to the difference between the Customer’s AVC and Customer’s Total Service Charges during such contract year.

If, in any monthly billing period during the Extended Term the Customer’s Total Service Charges do not meet or exceed one-twelfth (1/12th) of the AVC, then Customer shall pay (i) all accrued but unpaid usage and other charges incurred under the Agreement plus (ii) an “Underutilization Charge” in amount equal to the difference between one-twelfth (1/12th) of the AVC and the Customer’s total service charges during that monthly period.

Early Termination Charges:  If the Customer terminates agreement before the end of term other than for cause, or the Company terminates the agreement for cause, then  the Customer will be billed and required to: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) pay an early termination charge equal to 50% of the AVC for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period, plus  (iii) repay a pro rata portion of all credits received by the Customer.

Credits: 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $40,000, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $9,475, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement. 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $110,309.36, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement. 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $14,524.38, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement. 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $18,515.69, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement. 

One Time Credits: 

The Customer will receive a $21,895 credit applied against the Customer’s Interstate Total Service Charges.

The Customer will receive a $54,249.92 credit applied against the Customer’s Interstate Total Service Charges.

The Customer will receive a $34,814.32 credit applied against the Customer’s Interstate Total Service Charges.

The Customer will receive a $45,492.10 credit applied against the Customer’s Interstate Total Service Charges.

The customer will be credited between $3,000 and $125,000 for the following services installed between Months 34 and 45. 

The Customer will receive a $420,000 credit applied against the Customer’s Interstate Total Service Charges.

The Customer will receive a $20,000 credit applied against the Customer’s Interstate Total Service Charges.

The Customer will receive an $89,000 credit applied against the Customer’s Interstate Total Service Charges.

The Customer will receive a $68,888.60 credit applied against the Customer’s Interstate Total Service Charges.

The Customer will receive a $28,050.00 credit applied against the premises connection charge for 1 customer account number mutually agreed upon by the Customer and the Company.  This credit will be applied in the 1st month following the Effective Date of the Twelfth Amendment.

The Customer will receive a $9,000.00 credit equally applied against three mutually agreed upon Customer circuit IDs.

The Customer will receive a $50,000 credit for the 150 Mbps Ethernet Private Line.  Company will apply the credit to one customer account mutually agreed upon by the Customer and the Company.  

Customer will receive a $50,000 credit applied against the Customer's Interstate Total Service Charges.

Customer will receive a $20,000 credit applied against all Customer’s Service Charges incurred for Interstate Services and International Services and any other services mutually agreed upon by the customer and the Company.

Customer will receive a $129,000 credit to be applied against Total Service Charges for seven (7) Circuit IDs mutually agreed upon by the Customer and the Company for service associated with ATM DS3, Frame Relay DS1, Private Line DS1 and 150 Mbps Private Line Service.  The credit will be applied to one Customer account number mutually agreed upon by Customer and the Company.

Customer will receive a $92,047.50 for private line IOC charges for one circuit ID agreed upon by the Customer and the Company. 

Customer will receive a $6,000 credit applied against the Customer's Interstate and International Total Service Charges.

Customer will receive a $29,700 for applied against one circuit ID agreed upon by the Customer and the Company. 

Migration Credit:  The Customer will receive a credit, equal to $25,000 to reimburse Customer for costs and expenses incurred by Customer to migrate its Frame Relay service to Company Private IP Service and it will be applied against Customer's Interstate and International Total Service Charges.

Recurring Credits:
Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges equal to a range of discounts from 8% to 64%, multiplied by Customer’s Intrastate Outbound and Inbound Voice Service Total Service Charges, based on call type, for the states of Colorado, Missouri, and New York, during that current monthly billing period of the term of service.

Fund Deposit:

The Customer will receive 2 one-time credits each in the amount of $16,000 to be applied to the Customer’s Company Fund account.

The Customer will receive a credit of $165,000, to be applied to Customer’s Fund account.

Waivers:

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option for the contiguous United States, excluding the following services: eDSL, VPN, PTT, Data Center and CPE.

The Company will waive the Customer’s DS-3 muxing charges.

AC/COC Waiver:  The Company will waive the Customer’s AC/COC charge.

NCC Waiver:  The Company will waive the Customer’s NCC charge.

Paper Invoice Fee Waiver:  The Company will waive the Customer’s monthly recurring paper invoice fee.

The Company will waive the monthly recurring charge per service group for Inbound Voice Service using Dedicated Access Line terminations and the monthly recurring charges per service group for Inbound Voice Service using Business Line terminations.

The Company will waive Customer’s non-recurring charge for Converged Ethernet Access Service (Type 1).    

Installation Waiver:  Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement; except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT/third party services (including International Access and Company International), (v) Web Hosting, (vi) Managed Services, (vii) Non-Listing/Non-Published Service, (viii) Telecommunications Service Priority, and (xi) Services provided by Company incumbent local exchange carriers (ILECs) or by Cellco Partnership and its affiliates.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack or wiring charges), taxes to tax-like surcharges, or other Governmental Charges will not be waived.

Dedicated Access Service:  The Company will waive the monthly recurring charges for dedicated access circuits riding the VO ring within a Local Access Transport Area (“LATA”) Point-to-Point T1 between 1 NPA/NXX location pair mutually agreed upon by the Customer and the Company.

Payment Arrangements: The Customer must pay for Company service within 30 days of the receipt of the Company’s invoice. 

Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be utilizing Company lit access.

Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

Frame Relay Service Level Guarantee

Private Line Service Level Guarantee

Metro Private Line Service Level Guarantee

OPTION NO. 3474 (rev Oct 16 Amendment 43)
Initial Term:  The Term will begin on the Services Effective Date and end on September 30, 2006.

As of the 12th Amendment Effective Date, the “Initial Term” shall mean the consecutive month period commencing on the Services Effective Date and ending on March 30, 2006.  

As of the 20th Amendment Effective Date, the “Initial Term” shall mean the consecutive month period commencing on the Services Effective Date and ending on upon termination of the Agreement.  

The Term begins on the Services Effective Date and continues until the expiration of the Second Extended Term unless terminated by the parties earlier as provided in the Agreement.

Upon the expiration of the Second Extended term, the Term of the Agreement will be automatically extended (“Additional Extended Term”) for 6 months unless either party has delivered written notice to the other party of its intent to terminate the Agreement for any reason at least 60 days prior to the end of the Term.

Upon the expiration of the Additional Extended term, the Term of the Agreement will be automatically extended (“Additional Extended Term”) on a month-to-month basis unless either party terminates it upon 60 days prior written notice.  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.

Extended Term:  The “Extended Term” shall mean the consecutive month period commencing on the 12th Amendment Effective Date and ending on March 30, 2010.

Additional Extended Term:  The “Additional Extended Term” shall mean the consecutive month period commencing on March 31, 2010 and ending on September 30, 2010.

“Month-to-Month Term” shall mean the consecutive-month period commencing upon the expiration of the Additional Extended Term.

The “Initial Term” begins on the 27th Amendment Effective Date and ends upon the completion of thirty (30) months unless terminated by the parties earlier as provided in the Agreement. 
Month-to-Month Term:  Upon the expiration of the Initial Term, the Term of this Agreement will be automatically extended on a month-to-month basis (“Month-to-Month Term”) until either party terminates it upon 60 days' prior written notice.  The terms of this Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  “Term” shall mean the consecutive-month period commencing on the Services Effective Date and ending upon the termination of the Agreement. The Term shall mean the Initial Term and the Month to Month Term.

The Agreement will be automatically extended (“Additional Extended Term”) for six (6) months upon the expiration of the Extended Term, unless either party has delivered written notice to the other party of its intent to terminate the Agreement for any reason at least sixty (60) days prior to the end of the Extended Term.  If the Agreement extends into the Additional Extended Term, then “Term” as used hereunder shall end upon the expiration of the Additional Extended Term.

“Contract Year” during the Initial Term shall mean each consecutive twelve (12) month period of the Term commencing on the 27th Amendment Effective Date.

A “Contract Year” shall mean each consecutive twelve month period of the Term commencing on the 35th Amendment Effective Date.
Initial Term:  “Initial Term” shall mean the consecutive-month period of the Term commencing on the 35th Amendment Effective Date and ending 36 months later.
Term:  The “Initial Term” begins on the 35th Amendment Effective Date and ends upon the completion of 36 months unless terminated by the parties earlier as provided in the Agreement.  Upon the expiration of the Initial Term, the Term of this Agreement will be automatically extended on a month-to-month basis (“Month-to-Month Term”) until either party terminates it upon 60 days prior written notice.

Minimum Revenue Commitment:  During each contract year of the Term, Customer’s Usage Charges shall equal or exceed $8,100,000.

Commencing on the 5th Amendment Effective Date and for the remainder of the Term, Customer’s Usage Charges will be $6,700,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Commencing on the 20th Amendment Effective Date and for the remainder of the Term, Customer’s Usage Charges will be $10,000,000 in Total Service Charges.

Extended Term Commitment:  Commencing on the 12th Amendment Effective Date and for the remainder of the Term, Customer’s Usage Charges for the Extended Term will be $9,000,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Commencing on the 15th Amendment Effective Date and for the remainder of the Term, Customer’s Usage Charges for the Extended Term will be $12,000,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Additional Extended Term Commitment: Commencing on the 12th Amendment Effective Date and for the remainder of the Term, Customer’s Usage Charges for the Additional Extended Term, will be $600,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Additional Extended Term Commitment: Commencing on the 20th Amendment Effective Date Customer’s Usage Charges for the must equal or exceed $600,000 (the “Extended Term Commitment”).

Data Subminimum:  As part of the AVC, during each Contract Year, Customer’s Total Service Charges for Data Services must equal or exceed $2,370,000 (“Data Subminimum”).

Conferencing Subminimum:  As part of the AVC, during each Contract Year, Customer’s Total Service Charges for Conferencing Services must equal or exceed $358,000 (“Conferencing Subminimum”).

Annual Minimum:  Commencing on the 27th Amendment Effective Date, during each Contract Year of the Initial Term, Customer’s Usage Charges for Services provided hereunder must equal or exceed the following amounts (individually and collectively, the “Annual Minimum”):

Contract Year

Annual Minimum
One


$2,000,000

Two


$2,000,000

Three


$1,000,000*



*This amount represents the prorated Annual Minimum for the six month period of Contract Year 3.
Month-to-Month Term Commitment:  During each monthly billing period of the Month-to-Month Term, Customer's Usage Charges for Services provided hereunder must equal or exceed 1/12 of the Annual Minimum.

During the Month-to-Month Term, “Usage Charges” shall mean all charges incurred by Customer for Services provided under this Agreement, after application of all discounts and credits, and excluding: (a) Taxes (defined above); (b) charges for equipment and data center services (except as otherwise stated herein); (c) charges incurred for goods or services where Company or its affiliate act as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 1) and charges for international access provided by Company (i.e., Type 1); (g) Company Wireless charges, (h) Company ILEC charges; (i) Document Delivery Fax charges; (j) charges for security services provided by Cybertrust, Inc. or by its affiliates set forth in the Guide as providers of Cybertrust security services; and (k) other charges expressly excluded by this Agreement.  
Commencing on the 35th Amendment Effective Date and for the remainder of the Term, Customer’s Usage Charges will be $2,100,000 in Total Service Charges.

Month-to-Month Term Commitment:  During each monthly billing period of the Month-to-Month Term, Customer's Usage Charges for Services provided hereunder must equal or exceed 1/12 of the Annual Minimum.

“Usage Charges” do not include the following:

a) Taxes (defined above); (b) charges for equipment and data center services (except as otherwise stated herein); (c) charges incurred for goods or services where Company or its affiliate act as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 1) and charges for international access provided by Company (i.e., Type 1); (g) Company Wireless charges, (h) Company ILEC charges; (i) Document Delivery Fax charges; (j) charges for security services provided by Cybertrust, Inc. or by its affiliates set forth in the Guide as providers of Cybertrust security services; and (k) other charges expressly excluded by this Agreement.

If Customer has entered into a separate agreement with Skytel Corp, the following charges under this agreement will be counted towards fulfilling Customer’s Minimum Revenue Commitment:  monthly recurring service and usage charges and personal 800/888 paging and cellular charges.  The following charges, if any, will not count towards the Customer’s Minimum Revenue Commitment:  non-recurring service charges, equipment charges, maintenance, insurance, software licensing fees, recurring service charges for voicemail and industry news, and excess voicemail usage charges.  No service charges incurred during the billing cycle in which Customer terminates the Skytel service(s) will count toward Customer’s Minimum Revenue Commitment.  The amounts applied to Customer’s Minimum Revenue Commitment will be the amounts charged by Skytel and actually paid by Customer, net of any discounts or applicable credits, and excluding any amounts paid for taxes, tax-like surcharges or fees or for customer premises equipment or related fees.  Customer will not receive any of the discounts set forth in the Agreement on the charges for the Skytel service(s).

Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per minute rates ranging from $0.0200 to $0.5000 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Canada.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following locations: Canada, France, Germany, Hong Kong, Israel, Japan, Singapore, Taiwan and the United Kingdom.

Conferencing Services:

Audio Conferencing:  In lieu of any other rates and discounts, the Customer will pay of fixed per-minute rates ranging from $0.0001 to $0.2720 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone origination access type.

Dial Out Transport:  Originating in the U.S. and terminating in Belgium, Brazil, China, Egypt, France, Germany, Hong Kong, India-Other, Israel, Japan, Netherlands, Russia, Singapore, South Korea, Sweden, Switzerland, Taiwan, and the United Kingdom.

Freephone IFN Transport:  Originating in the U.S. and terminating in Belgium, Brazil, China, Denmark, France, Germany, Hong Kong, India, Ireland, Israel, Italy, Japan, Malaysia, Netherlands, Poland, Russia, Singapore, South Korea, Sweden, Taiwan, Switzerland, Greece and Finland.

Local Access Transport:  Originating in the U.S. and terminating Belgium, Brazil, Canada, China, Denmark, Hong Kong, India, Italy, Japan, Korea, Malaysia, Mexico, Netherlands, New Zealand, Norway, Poland, Singapore, Spain, Taiwan, and the United Kingdom. 

Data Services: 

Access: 

Dedicated Access Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $180 for DS-1 access service.

Dedicated Access Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $1,800 for DS-3 access circuits at 3 CLLI codes mutually agreed upon by the Customer and the Company.

Private Line: 

Interstate Private Line Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per circuit charges ranging from $0.00 to $200 and per mile charges ranging from $0.00 to $0.80 for DS-1 access circuits with Mileage Bands from 0 to 501+.  Customer certifies that any private line circuit will carry more than 10% interstate traffic.

Discounts: 

Voice Services:  The Customer will receive discounts ranging from 20% to 45% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard VBSIII Guide rates for US originating International Outbound Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

International Toll Free Voice Service:  Standard VBSIII Guide Type 23 rates for International Toll Free Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”..

Worldwide Access:  Standard VBSIII Guide charges.   Company will waive the surcharges except for the Payphone Usage Surcharge which is additional.

Conferencing Services:   Customer will receive a discount equal to 30% for the following Conferencing Service:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Data Services:  The Customer will receive a discount equal to 35% for the following Data Services: 

Private Line Service:  Standard VBSIII Guide monthly recurring IOC charges for TDS 1.5 U.S. Private Line Service.  Customer certifies that any private line circuit will carry more than 10% interstate traffic. 

Classifications, Practices and Regulations:
Underutilization Charges:   Except as otherwise excused in the GSA or a GSA Schedule, if during the Term the Customer fails to meet an applicable Minimum Revenue Commitment, then Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100% of the difference between the applicable minimum revenue commitment and the Customer’s Company service usage during the relevant period of the Term.

Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an early termination charge equal to ninety-percent (90%) of the Minimum Revenue Commitment, that would have been applicable to remaining, unexpired portion of the Term as of the date of termination.  This early termination charge is in lieu of any Underutilization Charges that would otherwise be due by the Customer at the time of such termination, (iii) the aggregate termination charges, if any, imposed in connection with such termination by any overseas access providers who contracted directly with Company on behalf of Customer.  

Credits:

One-Time Credits: 

Customer will receive a credit equal to $74,000, applied against Customer's designated Service Charges incurred for Interstate and International Services.

Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive a credit equal to $1,000,000 which will be applied against Customer’s invoices.

Customer will receive a credit equal to $75,000, applied against Customer's designated Service Charges incurred for Interstate Services.

Customer will receive a credit, equal to $3,764.78, applied against Customer's designated Service Charges incurred for Interstate and International Services and any other services mutually agreed upon by the Customer and the Company.

Customer will receive a credit equal to $100,000, applied against Customer’s domestic and international Private IP Port and CAR charges.

Customer will receive a credit, equal to $70,094.40, applied against Customer's designated Service Charges incurred for Internet Services and any other services mutually agreed upon by the Customer and the Company.
Sign-up Credit:  Customer will receive two credits, one equal to $500,000 and one equal to $1,000,000, applied against Customer's designated Service Charges incurred for Internet Services and any other services mutually agreed upon by the Customer and the Company.

Customer will receive a credit equal to $20,695.48, applied against Customer's Interstate Total Service Charges.

Customer will receive a credit equal to $9,927.18, applied against Customer's Interstate Total Service Charges.

Customer will receive a credit equal to $1,254.60, applied against Customer's Interstate Total Service Charges.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the 

Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $315,211 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $5,000 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $80,000 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $381,619.18 plus applicable taxes and surcharges. Credit will be applied against Customer’s interstate and international Total Service Charges.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $25,000.00 plus applicable taxes and surcharges. Credit will be applied against Customer’s interstate and international Total Service Charges.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $34,263.52 plus applicable taxes and surcharges. Credit will be applied against Customer’s interstate and international Total Service Charges.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $4,533 plus applicable taxes and surcharges. Credit will be applied against Customer’s interstate and international Total Service Charges.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $3,542.40 plus applicable taxes and surcharges. Credit will be applied against Customer’s interstate and international Total Service Charges.
Recurring Credits: 

Semi-Annual Credits:  Customer will receive 6 credits equal to $120,000, applied against Customer's designated Usage Charges incurred for Interstate and International Services.

Interstate Service Credit:  The Customer will receive a monthly recurring credit against Inbound and Outbound Intrastate Voice service for all states (except California) equal to a discount equal to 5%, multiplied by Customer’s Total Service Charges, during that current monthly billing period of the term of service.  The resulting dollar amount of the credit will be applied to Customer's Usage Charges (plus equipment charges), excluding intrastate telecommunications service. 

Local Service – CLEC Credit Based on Local Usage: Customer will receive a credit equal to 25% multiplied times Customer’s Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles under this Service Attachment excluding EUCL charges, Operator Service Charges and Directory Assistance.  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges (plus equipment charges), excluding charges for intrastate telecommunications service.  This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges (plus equipment charges) – excluding charges for intrastate telecommunications service – for the monthly billing period in which that credit is to be applied.  

Waivers:  

AC/COC:  The Company will waive the applicable Access Coordination and Central Office Connection charges for Dedicated Access Service under this Agreement.

