OPTION NO. 3751 (rev. Jan 07, Amendment 6)
1.
Term and Renewal Options:  The term of service is 58 months.


Following expiration of the Initial Term, the Customer may elect to continue to receive service under the option on a month-to-month basis subject to the terms and conditions, including rates and discounts, set forth under this option for up to 6 monthly periods upon 30 days prior written notice.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $1,200,000 during each annual period of the Term.


The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelve (1/12) of the Minimum Volume Requirement.

4.
Rates and Charges:  The provisions of SCA Type 1 apply.


In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and 3 only for On-Net Service.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $ .02 to $ .40 for the following voice services:

4.1.1
Domestic Voice Services:  Domestic Outbound Voice Service and Domestic Inbound Voice Service, based on origination and termination type.


The Company will waive the monthly service fees associated with dedicated to switched and switched to switched Interstate Inbound Voice Service.


The Customer will be charged a $25 monthly service fee per service group for toll-free service terminating via switched access and a $80 monthly service fee per service group for toll-free service terminating via dedicated access.

4.1.2
International Voice Services:  International Outbound Voice Service, International Inbound Voice Service and International Card usage originating or terminating in the following locations:  Canada, China, France, Germany, Japan, Mexico 1-4, Mexico 5-8, Taiwan and the United Kingdom.


The Customer Will be charged a fixed $ .80 per-call surcharge for International Card calls.

4.1.1.1      Data:


Access:


In lieu of any other rates and discounts, Customer will be charged fixed monthly recurring local loop charge of $1425 for DS-3 Access Service at a NPA\NXX locations mutually agreed upon by the Customer and the Company. 


The Customer will be charged $0.00 for the Non-Recurring charge for DS3 Access Service.

4.2
Audio conferencing:  The Customer will be charged the following range of fixed per-minute rates $ .08 to $ .54 for the following conferencing services:

4.2.1
Audio conferencing:  Fixed per-minute rates per participant for domestic Audio conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio conferencing:  Fixed per-minute rates per participant for International Audio conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus:  Fixed per-minute per participant rates for Instant Replay Plus usage using toll free access and toll number access.

4.2.2
Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $.25 to $4.00 per site for the following videoconferencing services:

4.3.1
Domestic Videoconferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for Domestic Videoconferencing call originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands.

4.3.2
International Videoconferencing:  Dial-Out Transport charges per increment of 2 channel 112/128 kbps for International Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on Service Regions listed in the Guide.

4.4
Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $130 to $260 for the following Access Services based on circuit type:  DS-0 and DS-1 Access circuits.


The Customer will be charged a fixed monthly recurring $3,300 per circuit local loop charge for DS-3 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

4.5
Private Line Service:  The Customer will be charged a fixed monthly recurring Inter-Office Channel charge per circuit mile for DS-1 Service based on circuit mileage.  A $375 per circuit monthly minimum will apply for DS-1 Service.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive the following range of discounts 15% to 30% for the following voice services:

5.1.1
International Voice Services:  International Outbound Voice Service and International Inbound Voice Service, based on origination and termination type, excluding usage originating and terminating in the locations set forth in Section 4.1.2.

5.1.2
Conferencing Services:  International Audio conferencing usage.

5.1.3
Switched Data Services:  Standard Guide rates for Domestic Switched Data Service and Toll Free Digital Service usage.

5.1.4
Worldphone Card Access:  Worldphone Card Access usage.

5.2
Data Services:  The Customer will receive the following range of discounts 30% to 85% for the following data services:

5.2.1
Private Line Service:  Inter-Office Channel charges and per-mile charges for DS-0, DS-1, DS-3, Voice Grade Private Line, DPLS, DSS and Fractional T-1 Service.

5.2.2
Frame Relay Service:  Monthly recurring port and PVC charges for Domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:

6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the Minimum Volume Requirement and the Customer’s total service charges during such annual period.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination:  (i)  all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the unsatisfied Minimum Volume Requirement remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits:  If during any annual period of the Term the Customer’s annual volume of Company service usage equal or exceeds one of the following amounts, the Customer will receive one corresponding credit applied against the Customer’s Company usage charges (credits).



Annual Charges:


Credit:


$3,000,000 - $3,999,999

3%



$4,000,000 - $4,999,999

4.5%



$5,000,000 +


6%


The Customer will receive a $25,000 credit applied against the Customer’s interstate charges in Month 6 of the Term.

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of receipt of the Company’s invoice. 

6.5
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:


-The Customer’s Minimum Volume Requirement must equal or exceed $1,750,000 per year. 

  
-The Customer’s monthly Minimum Volume of Company conferencing services usage must equal or exceed $10,000 per month.

7. 
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3752
1.
Term and Renewal Options: The term of service is 12 months.   Service under this option will be renewed automatically for two additional 12-month periods, at the same terms and conditions, including rates and discounts, provided under this option (Renewal Term) upon the expiration of the initial term of service and each Renewal Term.  Either the Customer or the Company may terminate service under this option by providing the other party at least 30 days notice prior to the expiration of the initial term of service or the Renewal Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's audio conferencing from networkMCI Conferencing and Option RR Videoconferencing usage must equal or exceed $30,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Option RR Videoconferencing usage:

Usage Charges

Rate

Port
$0.92

Transport


0.34

4.1.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.34 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.50 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for  international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.50 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.50 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in China, Korea, Republic of, Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a fixed $4.00 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad/Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.


4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:

Method






Rate
Premier Dial-Out Access
$0.40

Premier MCI Toll Free Meet-Me Access


0.36

Premier Toll Meet-Me Access



0.36

Standard Dial-Out Access




0.30

Standard MCI Toll Free Meet-Me Access


0.26

Standard Toll Meet-Me Access



0.26

Unattended Toll Free Meet-Me Access



0.18

Unattended Toll Meet-Me Access



0.18


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for the document portion of audio conferencing from networkMCI Conferencing NET Conferencing usage.


5.7.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 5 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03

OPTION NO. 3753
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's audio conferencing from networkMCI Conferencing and Option RR Videoconferencing usage must equal or exceed $45,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:

Method






Rate
Premier Dial-Out Access
$0.43

Premier MCI Toll Free Meet-Me Access


0.43

Premier Toll Meet-Me Access



0.35

Standard Dial-Out Access




0.34

Standard MCI Toll Free Meet-Me Access


0.34

Standard Toll Meet-Me Access



0.26

Unattended Toll Free Meet-Me Access



0.15

Unattended Toll Meet-Me Access



0.15

4.1.1
NET Conferencing:  In lieu of standard Guide rates, the Customer will be charged $0.28 per minute per participant for the document conferencing portion of domestic audio conferencing from networkMCI conferencing NET Conferencing usage and $0.36 per minute per participant for Secure Sockets Layer (SSL).

4.1.2
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:

Method






Rate
Premier Dial-Out Access
$0.53

Premier MCI Toll Free Meet-Me Access


0.53

Standard Dial-Out Access




0.44

Standard MCI Toll Free Meet-Me Access


0.44

Unattended Toll Free Meet-Me Access



0.25


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
audio conferencing from networkMCI Conferencing: The Customer will receive the per-minute rates set forth in Section 4.1 for domestic audio conferencing from networkMCI Conferencing usage.


5.7.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 15 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage, excluding usage originating and terminating in Canada.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.8
Exclusivity Requirement: The Customer must use the Company’s service to satisfy at least 90 percent (as measured in dollars) of its requirements for audio conferencing service usage.  If during any month of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an amount equal to $500.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03



OPTION NO. 3754
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Option RR Videoconferencing:  In lieu of other rates and discounts, the Customer will be billed and required to pay the following per-minute per-site (i) Port Usage charges and, (ii) Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Option RR Videoconferencing usage:




Usage Charges


Rate


Port
$0.86




Transport



0.28

4.1.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.28 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Cyprus, Czech Republic, Denmark, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Liechtenstein, Luxembourg, Monaco, Netherlands, Norway, Poland, Portugal, San Marino, Spain, Sweden, Switzerland and Vatican City.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in China, India, Indonesia, Korea, Republic of, Macao, Malaysia, New Zealand, Pakistan, Philippines, Singapore, Taiwan, Thailand and Vietnam.

In lieu of any other rates and discounts, the Customer will be charged a fixed $4.00 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Dominican Republic, Guadeloupe, Iceland, Israel, Jamaica, Jordan, Peru, Qatar, Russia, Senegal, Slovenia, South Africa, St. Lucia, Trinidad/Tobago, United Arab Emirates, Ukraine and Uruguay.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply. 

6.8
Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following condition:

· The Customer must be an existing customer of the Company receiving service under a Special Customer Arrangement with at least a 2-year term and an annual volume commitment which equals or exceeds $120,000.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03

OPTION NO. 3755  

1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's audio conferencing from networkMCI Conferencing and Option RR Videoconferencing usage must equal or exceed $18,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Option RR Videoconferencing usage:

Usage Charges

Rate

Port
$0.87

Transport


0.34

4.1.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.34 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in China, Korea, Republic of, Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a fixed $4.00 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad/Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.


4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:

Method






Rate
Premier Dial-Out Access
$0.43

Premier MCI Toll Free Meet-Me Access


0.43

Premier Toll Meet-Me Access



0.43

Standard Dial-Out Access




0.32

Standard MCI Toll Free Meet-Me Access


0.32

Standard Toll Meet-Me Access



0.32

Unattended Toll Free Meet-Me Access



0.21

Unattended Toll Meet-Me Access



0.21

4.2.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:

Method






Rate
Premier Dial-Out Access
$0.43

Premier MCI Toll Free Meet-Me Access


0.43

Standard Dial-Out Access




0.32

Standard MCI Toll Free Meet-Me Access


0.32

Unattended Toll Free Meet-Me Access



0.21


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for the document portion of audio conferencing from networkMCI Conferencing NET Conferencing usage.


5.7.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage, excluding usage originating and terminating in Canada.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03

OPTION NO. 3756
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's audio conferencing from networkMCI Conferencing and Option RR Videoconferencing usage must equal or exceed $6,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:

Method






Rate
Premier Dial-Out Access
$0.46

Premier MCI Toll Free Meet-Me Access


0.42

Premier Toll Meet-Me Access



0.42

Standard Dial-Out Access




0.37

Standard MCI Toll Free Meet-Me Access


0.33

Standard Toll Meet-Me Access



0.33

Unattended Toll Free Meet-Me Access



0.20

Unattended Toll Meet-Me Access



0.20

4.1.1
NET Conferencing:  In lieu of standard Guide rates, the Customer will be charged $0.34 per minute per participant for the document conferencing portion of domestic audio conferencing from networkMCI conferencing NET Conferencing usage and $0.44 per minute per participant for Secure Sockets Layer (SSL).

4.1.2
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:

Method






Rate
Premier Dial-Out Access
$0.56

Premier MCI Toll Free Meet-Me Access


0.52

Standard Dial-Out Access




0.47

Standard MCI Toll Free Meet-Me Access


0.43

Unattended Toll Free Meet-Me Access



0.30


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 5 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage, excluding usage originating and terminating in Canada.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03

OPTION NO. 3757
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's audio conferencing from networkMCI Conferencing and Option RR Videoconferencing usage must equal or exceed $30,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Option RR Videoconferencing usage:

Usage Charges

Rate

Port
$0.92

Transport


0.34

4.1.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.34 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in China, Korea, Republic of, Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a fixed $4.00 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad/Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.


4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:

Method






Rate
Premier Dial-Out Access
$0.40

Premier MCI Toll Free Meet-Me Access


0.35

Premier Toll Meet-Me Access



0.33

Standard Dial-Out Access




0.30

Standard MCI Toll Free Meet-Me Access


0.26

Standard Toll Meet-Me Access



0.26

Unattended Toll Free Meet-Me Access



0.18

Unattended Toll Meet-Me Access



0.18

4.2.1
NET Conferencing:  In lieu of standard Guide rates, the Customer will be charged $0.33 per minute per participant for the document conferencing portion of domestic audio conferencing from networkMCI conferencing NET Conferencing usage and $0.43 per minute per participant for Secure Sockets Layer (SSL).

4.2.2
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:

Method






Rate
Premier Dial-Out Access
$0.40

Premier MCI Toll Free Meet-Me Access


0.35

Standard Dial-Out Access




0.30

Standard MCI Toll Free Meet-Me Access


0.26

Unattended Toll Free Meet-Me Access



0.18


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
audio conferencing from networkMCI Conferencing: The Customer will receive the per-minute rates set forth in Section 4.2 for domestic audio conferencing from networkMCI Conferencing usage.


5.7.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 5 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage, excluding usage originating and terminating in Canada.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.1.1
Shortfall Amount: If during any annual period the Customer fails to satisfy the MVR, the Customer may carry forward an amount equal to the difference between the Customer’s Company service usage during that annual period and the MVR, not to exceed $10,000 for that annual period (Shortfall Amount), to the following annual period or the 3-month period following the expiration of the term of service (Deferral Period) without liability for the underutilization charges set forth in Section 6.1 for the MVR for that annual period.  If the Shortfall Amount in any annual period exceeds $10,000 for that annual period, the Customer will be billed and required to pay an amount equal to the difference between the Customer’s actual usage during that annual period and the MVR less $10,000 of the MVR for that annual period being carried forward.  In any annual period of the term of service in which the Customer elects to carry forward a Shortfall Amount from the preceding annual period, the Customer will be billed and required to pay the difference between the Customer’s actual usage and the MVR for that annual period plus the Shortfall Amount carried forward from the preceding annual period less the Shortfall Amount from that annual period, if applicable.  If the Customer fails to satisfy the Shortfall Amount during the Deferral Period, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Shortfall Amount and the Customer’s actual usage during the Deferral Period. 

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03

OPTION NO. 3758
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's audio conferencing from networkMCI Conferencing and Option RR Videoconferencing usage must equal or exceed $100,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Option RR Videoconferencing usage:

Usage Charges

Rate

Port
$0.86

Transport


0.30

4.1.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.30 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in China, Korea, Republic of, Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a fixed $4.00 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad/Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.


4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:

Method






Rate
Premier Dial-Out Access
$0.41

Premier MCI Toll Free Meet-Me Access


0.37

Premier Toll Meet-Me Access



0.37

Standard Dial-Out Access




0.31

Standard MCI Toll Free Meet-Me Access


0.27

Standard Toll Meet-Me Access



0.27

Unattended Toll Free Meet-Me Access



0.13

Unattended Toll Meet-Me Access



0.13

4.2.1
NET Conferencing:  In lieu of standard Guide rates, the Customer will be charged $0.23 per minute per participant for the document conferencing portion of domestic audio conferencing from networkMCI conferencing NET Conferencing usage and $0.23 per minute per participant for Secure Sockets Layer (SSL).

4.2.2
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:

Method






Rate
Premier Dial-Out Access
$0.43

Premier MCI Toll Free Meet-Me Access


0.39

Standard Dial-Out Access




0.33

Standard MCI Toll Free Meet-Me Access


0.29

Unattended Toll Free Meet-Me Access



0.17


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage, excluding usage originating and terminating in Canada.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.8
Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following condition upon option enrollment:

· The Customer must have received a substantially similar offer for audio conferencing services from another interexchange telecommunications provider other than the Company; and, 

· The Customer must be an existing Customer of the Company receiving conferencing services under a Special Customer Arrangement with at least a $100,000 annual volume commitment.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03

OPTION NO. 3759
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's audio conferencing from networkMCI Conferencing and Option RR Videoconferencing usage must equal or exceed $48,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:

Method






Rate
Premier Dial-Out Access
$0.42

Premier MCI Toll Free Meet-Me Access


0.40

Premier Toll Meet-Me Access



0.40

Standard Dial-Out Access




0.28

Standard MCI Toll Free Meet-Me Access


0.25

Standard Toll Meet-Me Access



0.25

Unattended Toll Free Meet-Me Access



0.17

Unattended Toll Meet-Me Access



0.17

4.1.1
NET Conferencing:  In lieu of standard Guide rates, the Customer will be charged $0.30 per minute per participant for the document conferencing portion of domestic audio conferencing from networkMCI conferencing NET Conferencing usage and $0.38  per minute per participant for Secure Sockets Layer (SSL).

4.1.2
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:

Method






Rate
Premier Dial-Out Access
$0.47

Premier MCI Toll Free Meet-Me Access


0.45

Standard Dial-Out Access




0.33

Standard MCI Toll Free Meet-Me Access


0.30

Unattended Toll Free Meet-Me Access



0.22


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage, excluding usage originating and terminating in Canada.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.8
Exclusivity Requirement: The Customer must use the Company’s service to satisfy at least 95 percent (as measured in dollars) of its requirements for audio conferencing service usage.  If during any month of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an amount equal to $500.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03

OPTION NO. 3760
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's domestic audio conferencing from networkMCI Conferencing usage must equal or exceed $15,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:

Method






Rate
Premier Dial-Out Access
$0.40

Premier MCI Toll Free Meet-Me Access


0.35

Premier Toll Meet-Me Access



0.35

Standard Dial-Out Access




0.37

Standard MCI Toll Free Meet-Me Access


0.32

Standard Toll Meet-Me Access



0.32

Unattended Toll Free Meet-Me Access



0.24

Unattended Toll Meet-Me Access



0.24


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer is required to pay for Company service according to the requirements set forth in Section 4.A of the Guide. 

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply. 

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-03

OPTION NO. 3761 (rev. Feb 08, Amendment 11)
Initial Term:  36 months

Commencing on the 5th Amendment Effective Date, the Term will be extended for a period of 28 months.

Renewal Period:  If Customer satisfies the AVC, Customer may renew the Agreement for two additional years by providing Company with written notice of Customer’s intent to renew at least sixty (60) days prior to the expiration of the Term or, if Customer elects a second Renewal Period, at least sixty (60) days prior to the expiration of the first Renewal Period.

Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $2,800,000 in Total Service Charges (as defined below) during each Contract Year.  If Customer renews the Agreement, then Customer agrees to pay Company no less than $2,800,000 in Total Service Charges during each applicable Renewal Period.

Commencing upon the Fifth Amendment Effective Date, Customer agrees to pay Company no less than $2,200,000 in Total Service Charges (as defined below) during each Contract Year.  If Customer renews the Agreement, then Customer agrees to pay Company no less than $2,200,000 in Total Service Charges during each applicable Renewal Period.

“Total Service Charges” shall mean all charges for Services provided under the Agreement, after the application of all discounts and credits (excluding credits for failure to meet Service Level requirements), and shall specifically exclude:  (i) taxes, tax-like charges and tax-related surcharges; (ii)  for equipment and colocation (unless otherwise expressly stated herein); (iii) charges incurred for goods or services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (iv) non-recurring charges; (v) Governmental Charges; (vi) PTT/Third Party Services and (vii) other charges expressly excluded by the Agreement.

Rates and Charges: 

Voice Services:   In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0210 to $0.0750 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Domestic Switched Data: Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada.

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Argentina, Australia, Belgium, Brazil, Canada, Columbia, Costa Rica, China Mainland, Denmark, Ecuador, France, Germany, Guatemala, Hong Kong, India, Ireland, Italy, Japan, Malaysia, Mexico, Netherlands, Peru, Philippines, Poland, Senegal, South Africa, Spain, Switzerland, Thailand, Turkey, United Kingdom, Uruguay, and Venezuela.
Canadian Cross Border Coverage:  Canadian Cross Border inbound voice service.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.030 to $2.50 for the following Voice Services:

Domestic Card Calls.

International Card calls:  International Card calls originating in the U.S. 

ECR Feature Charges: Per-call feature charges for the following features:  

ECR Menu Routing

ECR Message Announcement

Standard Database Routing

Advanced Database Routing

Announced Connect

ECR Busy/No Answer Rerouting (BNAR)

TakeBack and Transfer TNT

Caller TakeBack

WorldPhone Card Directory Assistance.
Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0600 to $0.3200 for the following Conferencing Services:

Domestic Audio conferencing: Fixed per-minute rates per participant  for domestic Audio conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

International Audio conferencing: Fixed per-minute rates per participant for international Audio conferencing calls originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method. 

Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Global Access Transport Charges (U.S. Bridged): Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Data Services:  

Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $150.00 to $275.00 for DS0 and DS1 circuits.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $150 to $4,150 for DS-O, DS-1 and DS-3 Access circuits at 11 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

The Customer will receive the discounts associated with the 5-Year Access Term Discount for channelized and unchannelized Digital Data Service access and analog access. Standard Guide terms and conditions will not apply.

Private Line Service  

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit charges ranging from $6,500 to $8,000 and per-circuit mile charges ranging from $14.50 to $19.50 for domestic Private Line Service based on DS-3 Service.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring IOC per circuit mile charges ranging from $0.75 to $6.75 for DS-1 Service based on circuit mileage. Per circuit monthly minimums ranging from $300 to $2,500 will apply for DS-1 Service.

In lieu of any other rates and discounts, the Customer will pay monthly recurring per-circuit IOC charges ranging from $4,300 to $8,750 for DS-3 Service between two city pairs mutually agreed upon by the Customer and the Company.

Metro Private Line:  In lieu of any other rates and discounts, the Customer will pay monthly recurring per-circuit IOC charges ranging from $550 to $601.65 for Terrestrial Digital Service 1.5 (Metro Private Line) between two NPA/NXX locations mutually agreed upon by the Customer and the Company.

International Private Line Service:  In lieu of all other rates and discounts, the Customer will pay fixed monthly recurring charges ranging from $450 to $4,000 and a non-recurring charge of $0.00 for DS1 and T1 service for the U.S. half circuit IOC portion of the circuit for International Private Line Service between location pairs mutually agreed by the Customer and the Company.

Frame Relay Service: In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring port charges ranging from $295.44 to $8,482 and fixed monthly recurring PVC charges ranging from $21.75 to $15,295.69 for domestic Frame Relay Service based on Committed Information Rate.  

Discounts: 

Voice Services: The Customer will receive discounts ranging from 42% to 62% for the following Voice Services:

International Voice Services: Standard Guide rates for International Outbound Voice Service, international Inbound Voice Service, and Card service usage based on origination and termination type, excluding usage originating or terminating in the locations set forth in the Rates and Charges section of this summary. 

Switched Data Services: Standard Guide rates for international Switched Data Service and Toll Free Digital Service usage.  

WorldPhone Card Access:  WorldPhone Card Access usage.

Conferencing Services:  The Customer will receive a discount equal to 15% for the following Conference Service:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.)  

Data Services: The Customer will receive discounts ranging from 35% to 65% for the following Data Services:

Frame Relay Service: Standard MBS2 Guide monthly recurring port and PVC charges for domestic Frame Relay Service   and International Frame Relay.

Private Line Service. Standard MBS2 Guide monthly recurring charges for the following circuit types:  DDS, VGPL, DS0, Frac, DS-1

Classifications, Practices and Regulations:
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to 50 percent of the difference between the Customer’s total service charges during such month and the Extension Term MVR.

Termination with Liability:   If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

Credits:  

The Customer will receive a $35,000 credit applied against the Customer’s Company service usage.

The Customer will receive a $42,800 credit applied against the Customer’s domestic, Interstate and International usage.

Interstate Service Credit. The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within California, Indiana, Kansas, Kentucky, Massachusetts, New Jersey, New York, Ohio, and Texas.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within California, Indiana, Kansas, Kentucky, Massachusetts, New Jersey, New York, Ohio, and Texas and the following range of per-minute rates, based on origination and termination type $0.0191 to $0.0824.

Interstate Service Credit.  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Service usage within the state(s) of California, Indiana, Kansas, Kentucky, Massachusetts, New Jersey, New York, Ohio, and Texas and fixed per-minute rates ranging from $0.0191 to $0.0824, multiplied by the Customer’s minutes of intrastate Outbound Service usage within the state(s) of California, Indiana, Kansas, Kentucky, Massachusetts, New Jersey, New York, Ohio, and Texas during that monthly period of the term of service, based on origination and termination type.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within Kansas, New Jersey, and New York and the following range of per-minute rates, based on origination and termination type $0.0207 to $0.0824.

The Customer will receive a $50,000 credit at the end of each annual period of the Term  if the Customer uses the Company’s International Frame Relay Services at no less than 16 different Customer sites in Europe.

Waiver:

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Promotion: The Customer is eligible for the following promotion as set forth in the Guide: 

Install Waiver

OPTION NO. 3762

1.
Term and Renewal Options: The term of service is 36 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied and to determine the applicable amount of Credit #1 under Section 6.3. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $8,000,000 during the term of service (Term MVR).

The Customer’s Subsidiaries, Affiliates and Participating Entities are eligible to receive service under this option and the Customer’s Subsidiaries’, Affiliates’ and Participating Entities’ Company service usage will count toward satisfying the MVR and will be included in determining the applicable amount of Credit #1 under Section 6.3.

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 1, Feature Option 3A and 3B only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0250

Local Network Connection
Dedicated
0.0250

Local Network Connection
Switched
0.0315

Dedicated
Local Network Connection
0.0250

Dedicated
Dedicated
0.0250

Dedicated
Switched
0.0295

Switched
Local Network Connection
0.0375

Switched/Card
Dedicated
0.0375

Switched/Card
Switched
0.0475

The Customer will be charged a $0.25 per-call surcharge for domestic Option RR Card calls and a $0.80 per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0250

Local Network Connection
Dedicated
0.0250

Local Network Connection
Switched
0.0375

Switched
Local Network Connection
0.0315

Switched
Dedicated
0.0295

Switched
Switched
0.0475

4.1.1.1
Features:  In lieu of any other rates and discounts, the Customer will be charged $0.031 per minute for Enhanced Call Routing (ECR Platform usage.

The Customer will be charged the following per call rates for ECR Function usage.

Function
Per Call Charge
Menu Routing
$0.020

Message Announcement
0.020

Standard Database Routing
0.030

Advanced Database Routing
0.030

Busy/No Answer Rerouting
0.010

Announced Connect
0.010

Per-Use Charge
Caller Takeback
$0.025

Take Back and Transfer
0.025

In order to be eligible to receive the rates set forth in this Section for ECR usage the Customer’s average monthly minutes of Option RR Inbound Service usage must equal or exceed 2,000,000 minutes during each annual period of the term of service.

4.1.2
International Service:  In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations, via Dedicated or Switched access, based on origination type.


Origination Type


                                       

Location
Local Network Connection
Dedicated
Switched
Canada
$0.0750
$0.0800
$0.1100

China
0.8808
0.8850
0.9031

France
0.1550
0.1600
0.1900

Germany
0.1950
0.2000
0.2300

Hong Kong
0.4840
0.4933
0.5063

Japan
0.2576
0.2605
0.2799

Mexico

Band 1-3
0.2299
0.2325
0.2534

Band 4-8
0.3979
0.3982
0.4202

Netherlands
0.2350
0.2500
0.2800

Switzerland
0.2350
0.2500
0.2800

United Kingdom
0.0800
0.0850
0.1150

In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations via Local Network Connection, based on origination type: Germany, France, Netherlands, Switzerland, and the United Kingdom

Origination Type


Per-Minute Rate
Local Network Connection
$0.0600

Dedicated
0.0850

Switched
0.1000

4.1.2.1 Inbound Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Inbound Service usage originating in the following location, based on termination type.


Termination Type




Location
Local Network Connection
Dedicated
Switched

Canada
$0.0700
$0.0800
$0.1000

4.1.3 Directory Assistance:  In lieu of any other rates and discounts, the Customer will be charged a fixed $0.70 per call for each call requesting domestic Option RR Directory Assistance.

4.1.4
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 112/128 kbps, for domestic Option RR Videoconferencing usage:

Usage Charges
Rate

Port
$0.80

Transport
0.22

4.1.4.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.22 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in China, Korea, Republic of, Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a fixed $4.00 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad/Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.


4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method

Rate
Premier Dial-Out Access
$0.29

Premier MCI Toll Free Meet-Me Access
0.28

Premier Toll Meet-Me Access
0.25

Standard Dial-Out Access
0.25

Standard MCI Toll Free Meet-Me Access
0.24

Standard Toll Meet-Me Access
0.20

Unattended Toll Free Meet-Me Access
0.22

Unattended Toll Meet-Me Access
0.16

4.2.1 NET Conferencing:  In lieu of any other rates and discounts, the Customer will be charged $0.2755 per minute, per participant for NET Conferencing usage and $0.4275 per minute, per participant for NET Conferencing Secure Sockets Layer.

4.3 Access:  In lieu of any other rates and discounts, the Customer will be charged a monthly recurring $145 per-circuit local loop charge for DS-0 Access circuits and a monthly recurring $285 per-circuit local loop charge for DS-1 Access circuits. The Customer will be charged a monthly recurring $225 per-circuit local loop charge for DS-1 Access circuits associated with Internet access.

In lieu of any other rates and discounts, the Customer will be charged the following monthly recurring per-circuit local loop charges for DS-3 Access circuits, based on NPA-NXX location.

NPA-NXX Location
Monthly Recurring Charge
#1
$1950

#2
3654

#3
3181

#4
3654

#5
2300

#6
3654

#7
2563

#8
4032

#9
3073

#10
3029

#11
6883

#12
3500

#13
2941

#14
3000

#15
3275

#16
2563

#17
4533

#18
2500

#19
3519

#20
4083

#21
1225

#22
1225

#23
3996

#24
2125

#25
2408

#26
2531

#27
2531

#28
5233

#29
2408

#30
3941

#31
2531

#32
2621

#33
2175

#34
6048

#35
2864

#36
2300

#37
2621

The Company will waive the monthly recurring Network Connection Charges for DS-3 Access circuits located in NPA-NXX 704-348. 


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The Customer will receive the following discounts on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges, based on service type:

Service Type
Discount

DS-0 Service
45%

Fractional T-1 Service
45

Terrestrial Digital Service 1.5
70

Terrestrial Digital Service 45
70

Voice Grade Private Line Service
45

5.4.1
Access: The Customer will receive the discounts associated with the 5-year Access Term Plan (ATP) on the Customer’s monthly recurring local loop charges.

5.4.2 International Private Line Service:  In lieu of any other rates and discounts, the Customer will receive a 30 percent discount on standard Guide rates for the U.S. half-circuit portion of International Private Line Service.

5.4.3 Enterprise Digital Subscriber Line (DSL) Access:  In lieu of any other rates and discounts, the Customer will receive a 28 percent discount on standard Guide monthly recurring virtual port charges for DSL Access associated with MWFR and ATM Service.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 35 percent discount on standard Guide rates for international Option RR Outbound Service usage, excluding usage terminating in the locations set forth in Section 4.1.2.

5.6.1.1 Inbound Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2.1 for international Option RR Inbound Service usage originating in the location set forth in Section 4.1.2.1.  The Customer will receive a 33 percent discount on standard Guide rates for international Option RR Inbound Service usage, excluding usage originating in the location set forth in Section 4.1.2.1.

5.6.2 Switched Data:  In lieu of any other rates and discounts, the Customer will receive a 50 percent discount on standard Guide rates for domestic Option RR Switched Data and Toll Free Digital Service usage.

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 65 percent discount on standard Guide monthly recurring domestic MWFR (Option 1) port and PVC charges and a 65 percent discount on standard Guide monthly recurring domestic MWFR (Option 2) port and PVC charges in effect as of January 2002.

5.7.1
International MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 65 percent discount on standard Guide monthly recurring international MWFR (Option 1) port and PVC charges and a 40 percent discount on standard Guide monthly recurring international MWFR (Option 2) port and PVC charges.

5.8 International audio conferencing from networkMCI Conferencing:  In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

5.9 MCI 800 Digital Service:  In lieu of any other rates and discounts, the Customer will receive a 26 percent discount on standard Guide rates for domestic MCI 800 Digital Service usage at 56/64 kbps.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during the term of service the Customer fails to satisfy the Term MVR, the Customer will be billed and required to pay (i) an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during the term of service and the Term MVR and, (ii) a pro rata portion of Credit #2 under Section 6.3.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of Credit #2 set forth in Section 6.3; and, (ii) pay an early termination charge equal to 50 percent of the MVR remaining in the term of service, at the time of termination.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

If during any annual period of the term of service the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts, the Customer will receive one corresponding credit applied against the Customer’s domestic, interstate voice Company service usage in Month 1 of the following annual period (Credit #1).

Annual Volume
Credit

$3,750,000.00 - $4,500,000.00
$50,000

$4,500,000.01 +
100,000

The Customer will receive a $100,000 credit applied against the Customer’s domestic, interstate charges in Month 1 of the term of service (Credit #2).

6.4
Payment Arrangements: The Customer must pay for Company service within 45 days of receipt of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company receiving service under a Special Customer Arrangement with at least a 3-year term.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.9
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage, excluding intrastate Option RR Outbound Service and Inbound Service usage within the states of California, Iowa and Texas.


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the following states and the following fixed per-minute rates, based on origination and termination type.

California

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0210

Local Network Connection
Dedicated
0.0210

Local Network Connection
Switched
0.0270

Dedicated
Local Network Connection
0.0315

Dedicated
Dedicated
0.0315

Dedicated
Switched
0.0375

Switched
Local Network Connection
0.0386

Switched
Dedicated
0.0386

Switched
Switched
0.0446

Iowa

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0410

Local Network Connection
Dedicated
0.0420

Local Network Connection
Switched
0.0474

Dedicated
Local Network Connection
0.0425

Dedicated
Dedicated
0.0425

Dedicated
Switched
0.0485

Switched
Local Network Connection
0.0820

Switched
Dedicated
0.0820

Switched
Switched
0.0880

Texas

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0456

Local Network Connection
Dedicated
0.0456

Local Network Connection
Switched
0.0516

Dedicated
Local Network Connection
0.0468

Dedicated
Dedicated
0.0468

Dedicated
Switched
0.0528

Switched
Local Network Connection
0.0833

Switched
Dedicated
0.0833

Switched
Switched
0.0893


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the following states and the following fixed per-minute rates, based on origination and termination type.

California

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0228

Local Network Connection
Dedicated
0.0341

Local Network Connection
Switched
0.0419

Switched
Local Network Connection
0.0293

Switched
Dedicated
0.0406

Switched
Switched
0.0484

Iowa

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0410

Local Network Connection
Dedicated
0.0420

Local Network Connection
Switched
0.0820

Switched
Local Network Connection
0.0474

Switched
Dedicated
0.0485

Switched
Switched
0.0880

Texas

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0494

Local Network Connection
Dedicated
0.0507

Local Network Connection
Switched
0.0902

Switched
Local Network Connection
0.0559

Switched
Dedicated
0.0572

Switched
Switched
0.0967

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 30 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

7.
Availability:  The provisions of SCA Type 1 apply. 

Mar.-03

OPTION NO. 3763 (rev. Jan.-06)
1.
Term and Renewal Options: The term of service is 14 months (Initial Term). 

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply.

3. 
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $2,380,000 during each annual period of the Term.  


3.1 The Customer's Company service usage must equal or exceed $75,000 during each monthly period of the Extended Term (Extended Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.


In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 3A and 3B only for On-Net Service

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.025   to $0.7590 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $1.00 per-call surcharge for international Card calls.  

4.1.2
International Voice Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Canada, Hong Kong, Mexico, Singapore, France, Germany, United Kingdom.

4.2
Audio conferencing: The Customer will be charged the following range of fixed per-minute rates $0.15 to $0.41 for the following Conferencing Services:

4.2.1 Domestic Audio conferencing: Fixed per-minute rates per participant  for domestic Audio conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2 International Audio conferencing: Fixed per-minute rates per participant for international Audio conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.3 Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.26
   to $4.00  per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4
Access: The Customer will be charged a fixed monthly recurring $300 per-circuit local loop charge for DS-1.  The Customer will be charged a fixed monthly recurring per-circuit local loop charge of $2000 for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $950 per circuit charge for M/13 Function per DS-3 circuit.  In addition, the Customer will be charged a fixed monthly recurring $250 per circuit charge for MUX per DS-3 circuit.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges for DS-1 circuits during the Term.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 30 % to 35 % for the following Voice Services:

5.1.2
International Voice Services: International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Section 4.1.2.  Standard Guide MBS2 rates for International Inbound Voice Service, based on origination and termination type.

5.1.3
Conferencing Services: Standard Guide rates for International Audio conferencing usage. 

5.2
Data Services: The Customer will receive the following range of discounts 7% to 15 % for the following Data Services:




5.2.1
Access: Standard Guide Local loop charges for Analog and DSO Services. 


6.
Classifications, Practices and Regulations:

6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.


If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2 Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3 Non-Recurring Credits:
The Customer will receive a $78,500 credit applied as a deposit to the Customer’s MCI Fund account in Month 2 of the Term.

If during any annual period of the Term the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the customer will receive one corresponding credit applied against the Customer’s Company service usage charges (Credits).

Annual Charges:
Credit

$2.5 million - $2.74 million
$50,000

$2.75 million - $2.99 million
$82,500

$3 million - 3.24 million 
$105,000

$3.25 million - 3.5 million
$114,000

Above $3.5 million
$123,000

6.4 Payment Arrangements: The Customer must pay for Company service within 30 days of the date of 

the Company’s invoice.

6.5 Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the sum of  twenty-five percent of Customers intrastate outbound voice service plus twenty-five percent of Customers intrastate inbound service of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage.
The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of Customer’s Local Service Charges for Local Service excluding usage in Indiana.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 59 percent of Customer’s Local Service Charges for Local Service for usage in Indiana.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3764

1. Term and Renewal Options: The term of service is 12 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type do not apply.

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Dedicated Leased Line Service:  In lieu of any other rates and discounts, the Customer will be charged a $6,940 per-circuit monthly recurring charge for DS-3 Access circuits between one pair of NPA/NXX mutually agreed upon by the Company and the Customer.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits:  
6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.6
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7. Availability:  The provisions of SCA Type 1 apply.

Mar.-03

OPTION NO. 3765

1. Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $600,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 and 3A and 3B only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0290

Local Network Connection
Dedicated
0.0290

Local Network Connection
Switched
0.0260

Dedicated
Local Network Connection
0.0290

Dedicated
Dedicated
0.0290

Dedicated
Switched
0.0290

Switched
Local Network Connection
0.0495

Switched/Card
Dedicated
0.0495

Switched/Card
Switched
0.0495

The Customer will be charged a $0.20 per-call surcharge for domestic Option RR Card calls and a $0.90 per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0290

Local Network Connection
Dedicated
0.0290

Local Network Connection
Switched
0.0495

Switched
Local Network Connection
0.0260

Switched/Card
Dedicated
0.0290

Switched/Card
Switched
0.0495

4.1.1.1
Features:  In lieu of any other rates and discounts, the Customer will be charged a fixed $0.045 per-minute for Option 2 Enhanced Call Routing (ECR) Platform usage and the following fixed per call rates for Option 2 ECR Function usage.

Function
Per Call Charge
Menu Routing
$0.045

Message Announcement
0.045

Standard Database Routing
0.045

Advanced Database Routing
0.045

Busy/No Answer Rerouting
0.045

Announced Connect
0.045

Per-Use Charge

Caller Takeback
$0.045

Takeback and Transfer
0.045

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.054 per-minute for Option 3B ECR Platform usage and the following fixed per call rates for Option 3B ECR Function usage.

Function
Per Call Charge
Menu Routing
$0.045

Message Announcement
0.045

Standard Database Routing
0.045

Advanced Database Routing
0.045

Busy/No Answer Rerouting
0.010

Announced Connect
0.010

Per-Use Charge

Caller Takeback
$0.045

Takeback and Transfer
0.045

4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method

Rate
Premier Dial-Out Access
$0.36

Premier MCI Toll Free Meet-Me Access
0.32

Premier Toll Meet-Me Access
0.32

Standard Dial-Out Access
0.26

Standard MCI Toll Free Meet-Me Access
0.22

Standard Toll Meet-Me Access
0.22

Unattended Toll Free Meet-Me Access
0.13

Unattended Toll Meet-Me Access
0.13

4.2.1
NET Conferencing:  In lieu of standard Guide rates, the Customer will be charged a fixed $0.30 per minute per participant for the document conferencing portion of domestic audio conferencing from networkMCI Conferencing NET Conferencing usage and a fixed $0.38 per minute per participant for Secure Sockets Layer (SSL).

4.2.2
International audio conferencing from networkMCI Conferencing:  In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees), for audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada, and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:


Method

Rate
Premier Dial-Out Access
$0.36

Premier MCI Toll Free Meet-Me Access
0.34

Standard Dial-Out Access
0.28

Standard MCI Toll Free Meet-Me Access
0.24

Unattended Toll Free Meet-Me Access
0.17


4.3
Access:  In lieu of any other rates and discounts, the Customer will be charged a $2,375 monthly recurring per-circuit local loop charge for DS-3 Access at one NPA/NXX mutually agreed upon by the Company and the Customer.

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The Customer will receive the following discounts on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges, based on service type:

Service Type
Discount

DS-0 Service
20%

DS-1 Service
60

DS-3 Service
45

Terrestrial Digital Service-1.5
60

Terrestrial Digital Service-45
45

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1
International Service: In lieu of all other discounts, for all locations not set forth below, the Customer will receive a 37 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage.  In lieu of any other rates and discounts, the Customer will receive a 62 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage terminating in Bermuda, Canada, Denmark, France, Greece, Italy, Mexico, Spain, Switzerland and United Kingdom.

5.7
MCI WORLDCOM Frame Relay (MWFR): In lieu of any other rates and discounts, the Customer will receive a 70 percent discount on standard Guide rates in effect as of October 7, 2002, for the Customer’s monthly recurring domestic MWFR (Option 2) port and PVC charges.

5.8
International audio conferencing from networkMCI Conferencing:  In lieu of any other rates and discounts, the Customer will receive a 10 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option; and, (ii) pay an early termination charge equal to 25 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.8
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to:  (i) 19 percent of the standard tariffed rates in effect for intrastate Option RR Outbound Service and Option RR Inbound Service usage, excluding intrastate usage within the states of Connecticut, Georgia, Illinois, Massachusetts, Minnesota, Missouri, New York, Ohio, Pennsylvania and Virginia; and, (ii) 41 percent of the standard tariffed rates in effect for intrastate Option RR Outbound and Option RR Inbound Service usage within the states of Connecticut, Georgia, Illinois, Massachusetts, Minnesota, Missouri, New York, Ohio, Pennsylvania and Virginia.

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 27 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

6.9
Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following condition(s) upon option enrollment:

· The Customer must be an existing customer of the Company.

6.10
Promotions: The customer is eligible for the “Reach The Network” Access Promotion.  Standard Guide terms and conditions apply.

7.
Availability:  The provisions of SCA Type 1 apply. 

Mar.-03

OPTION NO. 3766 (rev. Jan-06)
1.
Term and Renewal Options: The term of service is 30 months (Term).  

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). 
The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice



Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Following the Ramp Period, the Customer's Company service usage must equal or exceed $300,000 during each annual period of the Term (MVR).


3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1 and 
Feature Option 2 only for On-Net Service.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $0.0300 to $0.0495 for the following voice services:



4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice 



Service and domestic Card Service usage, based on origination and termination type.

4.2
Audio conferencing: The Customer will be charged the following range of fixed per-minute rates $0.1600 to $0.4400 for the following Conferencing Services:

4.2.1
Audio conferencing: Fixed per-minute rates per participant  for domestic Audio conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio conferencing: Fixed per-minute rates per participant for international Audio conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.30 to $4 per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive the following range of discounts 10% to 54.17% for the following Voice Services:

5.1.1
Domestic Voice Services: Standard Guide rates for Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.


5.1.2
Conferencing Services: Standard Guide rates for International Audio conferencing usage.

5.2
Data Services: The Customer will receive the following range of discounts 58% to 64 for the following Data Services:


5.2.1
Private Line Service:  Standard Guide Inter-Office Channel Charges and Per-Mile charges 
for DS-1 Service.

5.2.2
Frame Relay Service:  Standard Guide Monthly recurring port and PVC charges for domestic Frame Relay Service.


5.2.2.1
International Frame Relay Service: Monthly recurring port and PVC charges for 
international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.4
Exclusivity Requirement:  The Customer must use Company service to satisfy at least 90 percent (as measured in minutes of use) of its domestic, interstate Conferencing Service requirements. If during any month of the Term the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $1,000 charge during that month

6.5
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 16 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within Missouri.

The Customer will receive the following range of monthly recurring credits against domestic, interstate and international charges in an amount equal to the following percentages from 27.69 to 48.97 percent of the standard tariffed rates in effect for the Customer’s Intrastate Outbound Voice Services usage within Missouri, based on origination type.


The Customer will receive the following range of monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages from 27.69 to 45.39 percent of the standard tariffed rates in effect for the Customer’s Intrastate Outbound Voice Services usage within Missouri, based on termination type.

6.6
Promotions:  The Customer is eligible to receive the following promotions as set forth in the Guide:  Reach the Network Tiered Access Promotion, International Outbound One Region Promotion-Canada, Loyalty Plus Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3767

1. Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $250,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 1 and Feature Option 2 only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.028

Local Network Connection
Dedicated
0.038

Local Network Connection
Switched
0.029

Dedicated
Local Network Connection
0.029

Dedicated
Dedicated
0.038

Dedicated
Switched
0.029

Switched
Local Network Connection
0.038

Switched/Card
Dedicated
0.038

Switched/Card
Switched
0.045

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.028

Local Network Connection
Dedicated
0.029

Local Network Connection
Switched
0.038

Switched
Local Network Connection
0.029

Switched/Card
Dedicated
0.029

Switched/Card
Switched
0.045


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4 Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.4.1
Access: The Customer will receive the discounts associated with the 2-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 70 percent discount on standard Guide rates in effect as of February 1, 2002, for the Customer’s monthly recurring domestic MWFR (Option 2) port and PVC charges.

5.7.1
International MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 35 percent discount on standard Guide monthly recurring international MWFR (Option 2) port and PVC charges.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

7.
Availability:  The provisions of SCA Type 1 apply. 

Mar.-03

OPTION NO. 3768 (rev. Dec.-05)

1.
Term and Renewal Options: The term of service is 52 months (Initial Term). 

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

 Term shall mean the Initial Term and the Extension Term

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $72,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and Feature Option 3A and 3B only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.025   to $0.0495 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

The Customer will be charged an $80 monthly recurring service fee per service group for Dedicated Access Termination.  The Customer will be charged an $80 installation fee per toll-free number.

4.2
Access: The Customer will be charged a fixed monthly recurring per-circuit local loop charge of $1,500 for DS-3 Access circuits at 1 NPA/NXX locations mutually agreed upon by the Customer and the Company.  In addition, the Customer will be charged a one-time $300 installation charge for DS-3 Access circuits at 1 NPA/NXX location(s) mutually agreed upon by the Customer and the Company.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,200 to $2,000 for DS-3 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

4.3
Private Line Service: The Customer will be charged the following fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges for domestic Private Line Service, based on [OC-3] Service: $1,798.  

4.4
Features: The Customer will be charged a fixed $0.03 per-minute charge for Enhanced Call Routing (ECR) Platform usage.  The Customer will be charged a fixed per-call rate of $0.03 for ECR Function usage.  

A $0.01 per-call minimum feature charge will apply.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that month and the Extension Term MVR, or a pro rata portion thereof for any partial month of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 25 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Customer will receive a $5,000 credit applied against the Customer’s Company service usage in Month 21 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

·  The Customer’s DS-3 local loops at 3 NPA/NXX locations must be located in Company Lit Buildings.

6.6
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 13 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within California.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within California and the following range of per-minute rates, based on origination and termination type $0.0325 to $0.0636.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3769

1. Term and Renewal Options: The term of service is 12 months. The Customer may elect to extend service under this option for up to two additional 12-month periods (Renewal Term) by providing the Company written notice at least 60 days prior to the expiration of the term of service or Renewal Term.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Ramp Down Period) for up to three monthly periods.  The Minimum Volume Requirement set forth in Section 3 will not apply during the Ramp Down Period.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $4,800,000 during each annual period of the term of service (MVR).

3.1 The Customer’s Company service usage during the Renewal Term must equal or exceed the greater of: (i) $4,800,000 or (ii) 80 percent of the Customer’s annualized volume of Company service usage based on the Customer’s volume of Company service usage during the first monthly period of the previous annual period of the term of service (Renewal Term MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 3A and 3B only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage and Option RR Toll Free Remote Access usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0210

Local Network Connection
Dedicated
0.0215

Local Network Connection
Switched
0.0268

Dedicated
Local Network Connection
0.0215

Dedicated
Dedicated
0.0236

Dedicated
Switched
0.0300

Switched
Local Network Connection
0.0268

Switched/Card
Dedicated
0.0268

Switched/Card
Switched
0.0473

The Customer will be charged a $0.14 per-call surcharge for domestic Option RR Card calls and a $0.55 per-call surcharge for international Option RR Card calls. The Customer will be charged a $0.85 per-call surcharge for Option RR Card WorldPhone Access calls. The Company will waive the per-call surcharge for Option RR Card Global Access calls.



For Option RR Toll Free Remote Access calls the following per-call surcharges apply.

For calls originating via Switched access in the U.S. Mainland, Alaska, Hawaii, the U.S. Virgin Islands, Guam or CNMI and terminating via Switched access in the U.S. Mainland, Alaska, Hawaii, Guam or CNMI a $0.10 surcharge applies.

For calls originating via Switched access in the U.S. Mainland, Alaska, Hawaii, the U.S. Virgin Islands, Guam or CNMI and terminating via Dedicated access in the U.S. Mainland, Alaska, Hawaii, Guam or CNMI a $0.05 surcharge applies.

For calls originating in the U.S. Mainland, Alaska, Hawaii, the U.S. Virgin Islands, Guam or CNMI and terminating in Canada, Puerto Rico and the U.S. Virgin Islands a $0.25 surcharge applies.

For calls originating in the U.S. Mainland, Alaska, Hawaii, the U.S. Virgin Islands, Guam or CNMI and terminating in international locations other than Canada a $0.50 surcharge applies.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0210

Local Network Connection
Dedicated
0.0215

Local Network Connection
Switched
0.0268

Switched
Local Network Connection
0.0268

Switched
Dedicated
0.0300

Switched
Switched
0.0473

4.1.1.1 Features:  The Customer will be charged $0.03 per-minute for Enhanced Call Routing (ECR) Platform usage.

The Customer will be charged the following fixed per call rates for ECR Function usage.

Function
Per Call Charge
Menu Routing
$0.025

Message Announcement
0.025

Standard Database Routing
0.035

Advanced Database Routing
0.035

Busy/No Answer Rerouting
0.010

Announced Connect
0.010

Per-Use Charge

Caller Takeback
$0.030

Takeback and Transfer
0.030

The Company will waive the Customer’s monthly recurring charges for Combined Feature Package, Alternate Routing and the Option RR Inbound Service Feature Option 3B service fee per service group charge.

4.1.2
International Service:  In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations, based on origination type.


Origination Type


 

Location
Local Network Connection
Dedicated
Switched
Canada
$0.0550
$0.0650
$0.0950

Hong Kong
0.2000
0.2100
0.2400

Italy
0.1200
0.1300
0.1600

Japan
0.1150
0.1250
0.1550

Mexico
0.2000
0.2100
0.2400

In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations, based on origination and termination type.

France and Germany
Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0675

Local Network Connection
Switched
0.0775

Dedicated
Local Network Connection
0.0775

Dedicated
Switched
0.0875

Switched
Local Network Connection
0.1075

Switched/Card
Switched
0.1175

Netherlands
Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0900

Local Network Connection
Switched
0.1000

Dedicated
Local Network Connection
0.1000

Dedicated
Switched
0.1100

Switched
Local Network Connection
0.1300

Switched/Card
Switched
0.1400

United Kingdom

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0450

Local Network Connection
Switched
0.0550

Dedicated
Local Network Connection
0.0550

Dedicated
Switched
0.0650

Switched
Local Network Connection
0.0850

Switched/Card
Switched
0.0950

4.1.2.1 Inbound Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Inbound Service usage originating in the following locations, based on termination type.


Termination Type




Location
Local Network Connection
Dedicated
Switched

Canada
$0.0625
$0.0650
$0.1325

Mexico
0.2160
0.2210
0.2610

Singapore
0.9447
0.9497
0.9997

4.1.3
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 112/128 kbps, for domestic Option RR Videoconferencing usage:

Usage Charges
Rate

Port
$0.82

Transport
0.24

4.1.3.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.24 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.35 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.45 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.50 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in China, Korea, Republic of, Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a fixed $3.50 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad/Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.


4.1.4 Directory Assistance:  In lieu of any other rates and discounts, the Customer will be charged a fixed $0.50 per-call charge for domestic Directory Assistance calls.

4.1.5 Switched Data:  In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute charges for domestic Option RR Switched Data Service in increments of 56/64 kbps, based on origination and termination type.

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0231

Local Network Connection
Dedicated
0.0237

Local Network Connection
Switched
0.0295

Dedicated
Local Network Connection
0.0237

Dedicated
Dedicated
0.0260

Dedicated
Switched
0.0330

Switched
Local Network Connection
0.0295

Switched
Dedicated
0.0295

Switched
Switched
0.0520

4.1.5.1 Toll Free Digital Service:  In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic Option RR Toll Free Digital Service usage in increments of 56/64 kbps, based on origination and termination type.

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0231

Local Network Connection
Dedicated
0.0237

Local Network Connection
Switched
0.0295

Switched
Local Network Connection
0.0295

Switched
Dedicated
0.0330

Switched
Switched
0.0520

4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method

Rate
Premier Dial-Out Access
$0.29

Premier MCI Toll Free Meet-Me Access
0.29

Premier Toll Meet-Me Access
0.24

Standard Dial-Out Access
0.23

Standard MCI Toll Free Meet-Me Access
0.23

Standard Toll Meet-Me Access
0.16

Unattended Toll Free Meet-Me Access
0.06

Unattended Toll Meet-Me Access
0.06

4.2.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:


Method

Rate
Premier Dial-Out Access
$0.32

Premier MCI Toll Free Meet-Me Access
0.32

Standard Dial-Out Access
0.24

Standard MCI Toll Free Meet-Me Access
0.24

Unattended Toll Free Meet-Me Access
0.08

4.3
Access:  In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring per-circuit local loop charges for Dedicated Access, based on access circuit type.

Access Circuit
Monthly Recurring Charge
DS-0 Access
$88.54

DS-1 Access
182.50

The Company will waive the $100 per-D-Channel charge for up to 50 DS-1 Access circuits with ISDN PRI.  The Company will waive the monthly recurring Access Coordination and Central Office Connection charges for Dedicated Access service usage.

In lieu of any other rates and discounts, the Customer will be charged a fixed monthly recurring $2,700 per-circuit local loop charge for DS-3 Access circuits in 19 NPA-NXX locations mutually agreed upon by the Company and the Customer.

4.4 Dedicated Leased Line Service:  In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges and per-circuit mile charges for Dedicated Leased Line Service, based on service type.

Service
Monthly Recurring Charge
Per-Mile Charge
DS-0 Service
$183.55
$0.15

Terrestrial Digital Service 1.5
1,141.30
1.33

In lieu of any other rates and discounts, the Customer will be charged a fixed monthly recurring $158 per-circuit IOC charge for DS-0 Service between NPA-NXX 510-770 and 916-630.

In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring IOC charges for DS-1 Service originating in the following NPA-NXX locations and terminating in NPA-NXX 916-630.

NPA-NXX Locations
Monthly Recurring Charge
408-935
$1,020

415-427
1,010

650-874
1,020

714-228
1,330

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The Customer will receive the following discounts on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges, based on service type:

Service Type
Discount

Digital Data Service
66%

DS-3 Service
60

Fractional DS-1 Service
66

Voice Grade Private Line Service
56

5.4.1
Access: The Customer will receive the discounts associated with the 5-year Access Term Plan on the Customer’s monthly recurring local loop charges for DS-3 Access circuits that are installed and maintained in service for at least 12 months, excluding the DS-3 Access circuits set forth in Section 4.3.

5.4.2 International Private Line Service:  In lieu of any other rates and discounts, the Customer will receive a 35 percent discount on standard Guide rates for the U.S. half-circuit portion of International Private Line Service usage.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service:  The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service and Option RR Card usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 45 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage, excluding usage terminating in the locations set forth in Section 4.1.2.

5.6.1.1 Inbound Service:  The Customer will be charged the per-minute rates set forth in Section 4.1.2.1 for international Option RR Inbound Service usage originating in the locations set forth in Section 4.1.2.1. The Customer will receive a 45 percent discount on standard Guide rates for international Option RR Inbound Service usage, excluding usage originating in the locations set forth in Section 4.1.2.1.

5.6.2 Option RR Card WorldPhone Access:  In lieu of any other rates and discounts the Customer will receive a 35 percent discount on standard Guide rates for Option RR Card WorldPhone Access usage.

5.6.3 Option RR Card Global Access:  In lieu of any other rates and discounts, the Customer will receive a 40 percent discount on standard Guide rates for Option RR Card Global Access usage.

5.6.4 International Switched Data:  In lieu of any other rates and discounts, the Customer will receive a 45 percent discount on standard Guide rates for international Option RR Switched Data and Toll Free Digital Service usage in increments of 56/64 kbps.

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 68 percent discount on standard Guide monthly recurring domestic MWFR (Option 1 and Option 2) port and PVC charges in effect as of February 7, 2002.

5.7.1
International MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 68 percent discount on standard Guide monthly recurring international MWFR (Option 1) port and PVC charges in effect as of February 7, 2002 and a 55 percent discount on standard Guide monthly recurring international MWFR (Option 2) port and PVC charges in effect as of February 7, 2002.

5.8 audio conferencing from networkMCI Conferencing:  In lieu of any other rates and discounts, the Customer will receive a 30 percent discount on standard Guide rates for the document portion of domestic audio conferencing from networkMCI Conferencing NET Conferencing usage.

5.8.1
International audio conferencing from networkMCI Conferencing:  In lieu of any other rates and discounts, the Customer will receive a 25 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the applicable MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the applicable MVR, or a pro rata portion thereof for any partial annual period.

6.1.1
Shortfall Amount: If during the last annual period of the term of service the Customer fails to satisfy the MVR, the Customer may elect to carry forward an amount equal to the difference between the Customer’s Company service usage during that annual period and the MVR, not to exceed 10 percent of the MVR for that annual period (Shortfall Amount), to the 3-month period following the expiration of the term of service (Deferral Period) without liability for the underutilization charges set forth in Section 6.1 for the MVR for that annual period.  If the Shortfall Amount exceeds 10 percent of the  MVR for that annual period, the Customer will be billed and required to pay an amount equal to the difference between the Customer’s actual usage during that annual period and the MVR less 10 percent of the MVR for that annual period being carried forward  If the Customer fails to satisfy the Shortfall Amount during the Deferral Period, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Shortfall Amount and the Customer’s actual usage during the Deferral Period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Company will waive the Customer’s expedite charges and charges incurred for PIC changes, up to $50,000 during the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.8
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 30 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Switched Data usage and 40 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service and Toll Free Digital Service usage, excluding intrastate usage within the states of California, Florida, Kentucky, New Mexico, New York, Ohio, Tennessee and Texas.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the following states and the following per-minute rates, based on origination and termination type.

California
Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0200

Local Network Connection
Dedicated
0.0210

Local Network Connection
Switched
0.0250

Dedicated
Local Network Connection
0.0210

Dedicated
Dedicated
0.0210

Dedicated
Switched
0.0250

Switched
Local Network Connection
0.0300

Switched
Dedicated
0.0300

Switched
Switched
0.0430

Florida

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0295

Local Network Connection
Dedicated
0.0295

Local Network Connection
Switched
0.0335

Dedicated
Local Network Connection
0.0305

Dedicated
Dedicated
0.0305

Dedicated
Switched
0.0345

Switched
Local Network Connection
0.0490

Switched
Dedicated
0.0490

Switched
Switched
0.0530

Kentucky

Origination
Termination
Rate

Dedicated
Dedicated
0.0300

Dedicated
Switched
0.0342

Switched
Dedicated
0.0460

Switched
Switched
0.0550

New Mexico

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0290

Local Network Connection
Dedicated
0.0290

Local Network Connection
Switched
0.0330

Dedicated
Local Network Connection
0.0460

Dedicated
Dedicated
0.0460

Dedicated
Switched
0.0500

Switched
Local Network Connection
0.0750

Switched
Dedicated
0.0750

Switched
Switched
0.0790

New York

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0205

Local Network Connection
Dedicated
0.0205

Local Network Connection
Switched
0.0245

Dedicated
Local Network Connection
0.0275

Dedicated
Dedicated
0.0275

Dedicated
Switched
0.0275

Switched
Local Network Connection
0.0390

Switched
Dedicated
0.0390

Switched
Switched
0.0430

Ohio

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0255

Local Network Connection
Dedicated
0.0255

Local Network Connection
Switched
0.0300

Dedicated
Local Network Connection
0.0255

Dedicated
Dedicated
0.0275

Dedicated
Switched
0.0315

Switched
Local Network Connection
0.0415

Switched
Dedicated
0.0415

Switched
Switched
0.0460

Pennsylvania
Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0255

Local Network Connection
Dedicated
0.0255

Local Network Connection
Switched
0.0300

Dedicated
Local Network Connection
0.0255

Dedicated
Dedicated
0.0255

Dedicated
Switched
0.0300

Switched
Local Network Connection
0.0490

Switched
Dedicated
0.0490

Switched
Switched
0.0530

Tennessee
Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0384

Local Network Connection
Dedicated
0.0384

Local Network Connection
Switched
0.0484

Dedicated
Local Network Connection
0.0384

Dedicated
Dedicated
0.0384

Dedicated
Switched
0.0484

Switched
Local Network Connection
0.0500

Switched
Dedicated
0.0500

Switched
Switched
0.0610

Texas
Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0305

Local Network Connection
Dedicated
0.0305

Local Network Connection
Switched
0.0345

Dedicated
Local Network Connection
0.0315

Dedicated
Dedicated
0.0315

Dedicated
Switched
0.0355

Switched
Local Network Connection
0.0555

Switched
Dedicated
0.0555

Switched
Switched
0.0585

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the following states and the following per-minute rates, based on origination and termination type.

California

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0200

Local Network Connection
Dedicated
0.0210

Local Network Connection
Switched
0.0300

Switched
Local Network Connection
0.0340

Switched
Dedicated
0.0366

Switched
Switched
0.0464

Florida
Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0295

Local Network Connection
Dedicated
0.0305

Local Network Connection
Switched
0.0490

Switched
Local Network Connection
0.0474

Switched
Dedicated
0.0657

Switched
Switched
0.0863

Kentucky
Origination
Termination
Rate

Switched
Dedicated
0.0557

Switched
Switched
0.0720

New Mexico
Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0290

Local Network Connection
Dedicated
0.0460

Local Network Connection
Switched
0.0750

Switched
Local Network Connection
0.0854

Switched
Dedicated
0.0942

Switched
Switched
0.1350

New York

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0205

Local Network Connection
Dedicated
0.0275

Local Network Connection
Switched
0.0390

Switched
Local Network Connection
0.0395

Switched
Dedicated
0.0406

Switched
Switched
0.0575

Ohio

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0255

Local Network Connection
Dedicated
0.0275

Local Network Connection
Switched
0.0415

Switched
Local Network Connection
0.0300

Switched
Dedicated
0.0375

Switched
Switched
0.0460

Tennessee

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0384

Local Network Connection
Dedicated
0.0384

Local Network Connection
Switched
0.0500

Switched
Local Network Connection
0.0484

Switched
Dedicated
0.0484

Switched
Switched
0.0610

Texas

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0305

Local Network Connection
Dedicated
0.0315

Local Network Connection
Switched
0.0555

Switched
Local Network Connection
0.0426

Switched
Dedicated
0.0564

Switched
Switched
0.0685

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.

Local Network Connection
Dedicated
0.

Local Network Connection
Switched
0.

Switched
Local Network Connection
0.

Switched
Dedicated
0.

Switched
Switched
0.

7.
Availability:  The provisions of SCA Type 1 apply.
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OPTION NO. 3770 (rev. Mar 13, Amendment 40)
OPTION NO. 3770

Term and Renewal Options: The term of service is 36 months from the Thirteenth Amendment Effective Date.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0130 to $0.4200 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Argentina, Australia, Bolivia, Brazil, Belgium, Canada, China, Colombia, Costa Rica, Denmark, Finland, France, Germany, Guatemala, Honduras, Hong Kong, India, Ireland, Italy/Vatican City, Japan, Mexico, the Netherlands, Panama, Peru, Philippines, Poland, Singapore, Spain, Sweden, Switzerland, Taiwan, Thailand, United Kingdom and Venezuela

International Inbound Voice Service:  International Inbound Voice Service usage originating in the 

following location: Canada.

In lieu of any other rates and discounts, Customer will pay a fixed per-call rate of $0.10 for the following Voice Services.  

Domestic Card Calls Per-Call Surcharge.

Global Card Per-Call Surcharge:  International Card calls originating in the U.S. 



Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0350 to $0.2000 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates of $0.0470 to $0.7000 per Site for the following Video-Conferencing Services:


Domestic ISDN Video Conferencing:  Port usage charges per minute per video bridge port and dial-out transport charges per minute for transport (per 2 channels 112/128Knps), for domestic ISDN Video Conferencing with transport in the United States, Australia, Hong Kong, Japan, Singapore and the United Kingdom.

Data Services:  

Access: 


In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $75.00 to $275.00 for DS-1 Dedicated Access circuits based on the locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charges of $150.00 for DS-0 Dedicated Access circuit based on the location mutually agreed upon the Customer and the Company.

In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000.00 to $7,742.71 for (40) DS-3 Dedicated Access circuits based on the locations mutually agreed upon by the Customer and the Company.

The In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $2,500.00 to $10,233.00 for (2) OC-3 Dedicated Access circuits based on the locations mutually agreed upon the Customer and the Company.

In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $175.00 to $300.00 for Dedicated Access Service based on DS-1 circuit and Monthly Usage Charges.

In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,700 to $5,750 for DS-3 Access circuits in 15 locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $10,233 for OC-3 Access circuit at one location mutually agreed upon by the Customer and the Company.  The term is 36 months and 100% early termination fee applies.

In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $4,103.89 for DS-3 Dedicated Access circuit at one location mutually agreed upon by the Customer and the Company.  A non-recurring charge of $5,826.00 will apply.

In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $6,250.00 for DS-3 Dedicated Access circuit at one location mutually agreed upon by the Customer and the Company.  A non-recurring charge of $4,000.00 will apply.  A one (1) year term applies.  If Customer terminates the circuit prior to term completion, Company shall charge Customer an early termination fee in an amount equal to the amount assessed on Company by local exchange carrier.

Private Line:

Interstate Dedicated Leased Line Service:  In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring per-circuit inter-office channel (“IOC”) charge for DS1 Dedicated Line Services based on the circuit type and originating NPA-NXX and the terminating NPA-NXX’s as listed below.  Circuit term minimums will not apply.

Circuit Type
Monthly Recurring Charge

DS-1 Private Line

$300.00

Interstate Dedicated Leased Line Service:  In lieu of any discounts, Customer will pay a fixed monthly recurring per-circuit inter-office channel (“IOC”) charge for OC3 Dedicated Line Services as listed below.  

OC3 Mileage
Monthly Fixed IOC Charge
Monthly Recurring IOC

0-346
$1,800*

N/A

347
N/A


$5.20*

*Charges do not include access charges. No circuit term applies to Type 1 or Type 1 Access.

Dedicated Leased Line/US Private Line Interstate Services.
 In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring charge and per mile IOC charges based on circuit type as follows:

	DS3 Mileage
	Fixed Charge
	Rate per DS3 mile

	0 – 297
	$1,600.00
	N/A

	298+
	N/A
	$5.38



Depending upon Customer’s monthly usage charges, the Customer will be charged the following monthly recurring fixed rates from $200.00 to $550.00 and a per-mile IOC charge ranging from $0.40 to $0.75 for DS-1 US Private Line Service with $300.00 circuit minimum per month.


DS1 US Private Line Service (Option 1).     For long haul mileage-based charges associated with US Private Line Service, Customer shall pay a Monthly Fixed DS1 Circuit Charge of $200.00, plus a Monthly Rate of $0.40 per DS1 mile.  A circuit minimum of $300.00 per month is required and Customer certifies that at least ten percent (10%) of all traffic on any US Private Line circuit is interstate traffic.


In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring rate of $1,600.00 and per-mile IOC rate of $5.38 for long haul mileage associated with US Private Line Service based on DS-3 circuit type.

International Private Line:  In lieu of any other rates or discounts, the Customer will pay monthly recurring IOC charges ranging from $8,500.00 $20,589.00 for DS-3 International Private Line Services (Option 1&2) at specific locations mutually agreed upon by the Customer and Company.  Exclusive of Domestic/International Access or International Backhaul; a 12-month circuit term applies.

International Private Line:  In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring IOC charge of $57,854.53 for DS-3 International Private Line Services (Option 2) at a specific location mutually agreed upon by the Customer and Company.  Rate includes local loop access at international end.

International Private Line:  In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring IOC charges ranging from $43,500 to $51,500 for DS-3 International Private Line Services (Option 2) at two (2) locations mutually agreed upon by the Customer and Company.  Rate includes local loop access at international end.  Company reserves the right to charge Customer for early termination fee in the amount equal to the early termination fee assessed by local provider.  See Monitoring Condition below:


Metro Private Line: 
In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring charges ranging from $333.00 to $771.08 for Metro Private Line Services based on circuit speed and the locations mutually agreed upon the Customer and the Company.


Global Data Link Service.  In lieu of any other rates or discounts, the Customer shall pay a fixed monthly recurring charge of $16,500 for Global Data Link, DS3 speed, between two specified locations mutually agreed upon by Customer and Company


Frame Relay:

Interstate Frame Relay Service:  For the six month period following the thirteenth amendment, Customer will receive rates and discounts based upon monthly usage charges of greater than $550,000.  Thereafter, rates and discounts will be based upon Customer total monthly usage charges as incurred.


International Frame Relay Service: For the six month period following the thirteenth amendment, Customer will receive rates and discounts based upon monthly usage charges of greater than $550,000.  Thereafter, rates and discounts will be based upon Customer total monthly usage charges as incurred.

International Private Line:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring IOC charge of $6,706 and a non-recurring charge of $956 for U.S. ½ circuit IOC portion of the International Private Line STM1 Service circuit between Pompano, FL and Costa Rica.  This rate does not include charges for local loop access services.

Discounts:

Voice Services: In lieu of any other rates or discounts, the Customer will receive discounts ranging from 20% to 80% for the following Voice Services:

Audio-Conferencing:  The Customer will receive a discount off the standard rates for domestically bridged International Dial-Out Audio Conferencing.


International Outbound Voice Service: The Customer will receive a discount off the Company’s per-minute Guide rates for International Outbound Voice Service for those counties not listed above.


International Toll Free Voice Service: The Customer will receive a discount off the Company’s per-minute Guide rates for International Toll Free Voice Service for those counties not listed above.

Data Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 30% to 85% for the following Data Service(s):

Frame Relay Service:  Standard VBS2 Guide monthly recurring port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:

Underutilization: The provisions of SCA Type 1 do not apply.

Termination with Liability: The provisions of SCA Type 1 do not apply.

Credits;

Non-Recurring Credits: 

The Customer will receive a $20,000 credit applied against the Customer’s domestic Frame Relay port and PVC charges in Month 2 of the term of service.

The Customer will receive a one-time Video-Conferencing Usage Credit in the amount of $10,000.00 to be applied against Usage Charges mutually agreed upon by the Customer and the Company, to be applied in the 3rd month following the Thirteenth Amendment Effective Date.

The Customer will receive a one-time Billing Adjustment Credit in the amount of $125,000 plus applicable taxes and surcharges.

Recurring Credits:

Achievement Credit:   If after the first six month period following the Thirteenth Amendment Effective Date (or any subsequent six month period thereafter), Customer’s semi-annual Total Voice Usage Charges (as defined below) equal one of the levels specified below, Customer shall receive one of the following corresponding semi-annual achievement credit (“SSA Credit”).  The SSA Credit will be applied against Customer’s designated total usage charges incurred for interstate and international Company Option 2 and Option 3 services and any other services mutually agreeable by Company and Customer. 

Semi-Annual Total Voice Usage Charges
Semi-Annual Achievement Credit

Less than $1,200,000



$0

$1,200,001 to $1,800,000



$150,000

$1,800,001 to $2,250,000



$222,000

$2,250,001+




$300,000

Waivers:  

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges for DS-0 Access and DS-1 Access circuits used for Frame Relay, ATM Service and domestic Dedicated Leased Line Service.

The Company will waive the one-time installation charges and other one-time non-recurring standard, i.e. non-expedited, charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement; except for the following services: (i) eDSL, (ii) VPN, Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and MCI International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video, and Net Conferencing, (xii) Non-Listing/Non-Published Service charges, and (xii) Telecommunications Service Priority charges.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived. 

The Company will waive all access coordination and central office connection charges associated with Dedicated Access Service.
The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Payment Arrangements: The Customer must pay for Company service within 45 days of receipt of the Company’s invoice.

Monitoring Conditions:  In order to be eligible to receive Company services under this option, the Customer must satisfy the following conditions during each annual period of the Term:

Customer must keep OC3 Access Loop with Company for no less than 36 months.  Company reserves the right to charge Customer an early termination fee in an amount equal to the early termination fee assessed by the local exchange carrier to Company on behalf of the terminated circuit.

Any Local Loop shall be provisioned on Company “Lit” facilities (Type 1 Access).  Company reserves the right to increase the price of the DS3 Access to $2,500 per month and OC3 Access to $10,000 per month if this condition is not met for any location at this NPA/NXX.

Customer certifies that at least ten (10) percent of all traffic on any US Private Line circuit is interstate traffic.

Customer’s average monthly usage charges for each three (3) month period beginning with the 6th month following the Thirteenth Amendment Effective Date must equal or exceed $550,000.  Company reserves the right to adjust the pricing in the agreement to levels consistent with the pricing for the same services under Option 2 if Customer does not satisfy this condition at any time during the Term.

For International Private Line, Customer must maintain two (2) or more IPL’s in a specific international location at a speed of 45MB or greater for at least 12 months.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Network IV Lit Building Access Promotion.
OPTION NO. 3771 (rev. Nov 08, Amendment 12)
1.
Term and Renewal Options: The Term of the Agreement begins on the Effective Date and shall end twelve (17) months after the Seventh Amendment Effective Date (“Term”).  The rates, charges, credits and discounts for the Services contained herein will be effective on the Services Effective Date.  

Following the expiration of the Term, service under this option will continue on a month-to-month basis for up to 6 months, subject to the terms and conditions, including rates and discounts set forth under this option (the Extended Term).   Customer shall have no Minimum Volume Requirement during the Extended Term.

Term shall mean the Initial Term and the Extension Term.

Upon the conclusion of the Extended Term, the agreement shall be automatically extended on a month-to-month basis until either party terminates it upon 60 days prior written notice. The terms of the agreement will continue to apply during any service-specific commitments that extend beyond the Term. Notwithstanding anything to the contrary, Customer will not be subject to any Minimum Volume Requirement, or any Minimum Annual Volume Requirement during the Month to Month Term. 

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement. As of the Seventh Amendment Effective Date, Customer's Annual Volume Commitment shall be Zero Dollars ($0.00) or a prorated amount for any partial Contract Year.

3.1
The Customer will have no minimum volume requirement during the Extended Term. 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and 3B only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0230 to $1.07 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.20 per-call surcharge for domestic Card calls and a fixed $1.25 per-call surcharge for international Card calls.  

4.1.2
International Voice Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Argentina, Australia, Austria, Belgium, Brazil, Canada, Chile, China, Denmark, Finland, Germany, Hong Kong, India, Ireland, Italy/Vatican, Japan, Mexico, Netherlands, New Zealand, Norway, Russia, Singapore, South Korea, Spain, Sweden, Switzerland, Taiwan, United Kingdom, Venezuela, Vietnam.  International Inbound Voice Service usage originating in the following location: Canada.

4.1.3
Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.

4.1.3.1
International Switched Data: International Outbound Switched Data Service terminating in the following locations: Argentina, Australia, Austria, Belgium, Brazil, Canada, Chile, China. Colombia, Costa Rica, Denmark, Finland, France, Germany Hong Kong, India, Ireland, Italy/Vatican, Japan, Mexico, Netherlands, New Zealand, Norway, Peru, Russia, Singapore, South Korea, Spain, Sweden, Switzerland, Taiwan, United Kingdom, and  Vietnam. 

4.2
Audio conferencing: The Customer will be charged the following range of fixed per-minute rates $0.065 to $.36 for the following Conferencing Services:

4.2.1
Audio conferencing: Fixed per-minute rates per participant  for domestic Audio conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio conferencing: Fixed per-minute rates per participant for international Audio conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.24 to $4.00  per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

4.4
Access:
The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $124.20 to $135 for DS-0 Access circuits for Type 1 and Type 3 access up to 100 DS-0 loops. 

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $248.80 to $270 for DS-1 Access circuits for Type 1 and Type 3 access up to 200 DS-0 loops.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $100 to $4,194 forDS-1 Access circuits and DS-3 Access circuits at 13 NPA/NXX locations mutually agreed upon by the Customer and the Company. 1 NPA/NXX location is serviced by MCI Legacy Company facilities located at Verizon LIT Facility.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

The Customer will be charged a fixed monthly recurring $950 per circuit charge for M/13 multiplexing.

4.5 Private Line Service: 

The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges for domestic Private Line Service, based on Voice Grade Private Line, DS-0, Fractional DS-1, 112/128, 168/192, 224/256, 280/320, 336/384, 392/448, 448/512, 504/576, 560/640, 616/704, 672/768, 728/832, 784/896, 840/960, 896/1024, 952/1088, 1008/1152, 1064/1216, 1176/1344, 1232/1408, 1288/1472, 1344/1536, and DS-1 Service: $105 to $5,536,30.  The Customer will be charged the following range of fixed monthly recurring per-circuit per circuit mile charges for domestic Private Line Service, based on Voice Grade Private Line, DS-0, Fractional DS-1, 112/128, 168/192, 224/256, 280/320, 336/384, 392/448, 448/512, 504/576, 560/640, 616/704, 672/768, 728/832, 784/896, 840/960, 896/1024, 952/1088, 1008/1152, 1064/1216, 1176/1344, 1232/1408, 1288/1472, 1344/1536, and DS-1 Service:  $.25 to $4.48.

The Customer will be charged a fixed monthly recurring $150 per-circuit charge and a $23.07 per-circuit mile charge for domestic Private Line Service, based on DS-1 Service in North Carolina. 

The Customer will be charged a monthly recurring $1,462.75 per-circuit IOC charge for DS-1 Service for two circuits mutually agreed upon by the Customer and the Company.

4.5.1
International Private Line Service:  The Customer will charged the following range of monthly recurring rates for the U.S. half circuit portion of International Private Line (IPL) Service at 1.544 kbps between Virginia and Argentina, Brazil, Chile, and Venezuela: $1,835 to $5,420.

4.5.2
International Private Line Service.  Customer will pay the monthly recurring charges of 

$1,070.98 (for a 36 month term) for International Private Line Service based on originating location in Plano, TX, terminating location in Nogales, Sonora , Mexico and E1 bandwidth.  

4.6
Global Data Link.  The Customer will be charged the following range of fixed monthly recurring charges $6,950 to $17,357 for Global Data Link Service usage based on circuit type: Miami, Florida and terminating in the following locations: Buenos Aires, Argentina, Brazil, Santiago, Chile, Caracas, Venezuela, and Mexico. 

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 15% to 45% for the following Voice Services:

5.1.1
Domestic Voice Services: Standard Guide rates for Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.

5.1.2
International Voice Services: Standard Guide rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Section 4.1.2. 

5.1.3
Conferencing Services: Standard Guide rates for Domestic and international Audio conferencing usage and Net Conferencing usage.

5.1.4
Switched Data Services: Standard Guide rates for International Switched Data Service and Toll Free Digital Service usage.  

5.1.5
WorldPhone Card Access:  WorldPhone Card Access usage.

5.2
Data Services: The Customer will receive the following range of discounts 31% to 70% for the following Data Services:

5.2.1
Private Line Service: International Private Line Service U.S. half-circuit charges.

5.2.2
Frame Relay Service: Standard Guide Monthly recurring port and PVC charges for domestic Frame Relay Service.

5.2.2.1
International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service. 



5.2.3
Global Data Link: Global Data Link service rates in effect as of the installation date of a given circuit. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

6.6 Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to the aggregate of the MVR that would have been applicable for the unexpired portion of the Term on the date of such Termination, plus (iii) a pro rata portion of any and all credits received by the Customer, plus (iv) the aggregate termination charges, to any third party suppliers or overseas access providers, if any, for which the Company is or becomes contractually liable on behalf of Customer in connection with such termination. 

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.


Customer will receive a credit of Eight Thousand Dollars ($8,000.00), to be applied in the first (1st) month following the Seventh Amendment Effective Date, against Customer's designated Service Charges incurred for non-recurring charges on the IPL CSOF for IPL service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· Customer is an existing Customer of Company with term and volume commitments of at least three years and $17,350,000 over the term. 

6.6
Recurring Credits: 

The Customer will receive the following range of monthly recurring credits against domestic, interstate and international charges in an amount equal to the following percentages from 30 to 37 percent of the standard tariffed rates in effect for the Customer’s Intrastate Outbound Voice Services usage based on origination type.

The Customer will receive the following range of monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages from 25 to 32 percent of the standard tariffed rates in effect for the Customer’s Intrastate Outbound Voice Services usage based on termination type.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3772

1. Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $1,800,000 during each annual period of the term of service (MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2, Feature Option 3 A and 3B only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0250

Local Network Connection
Dedicated
0.0250

Local Network Connection
Switched
0.0310

Dedicated
Local Network Connection
0.0400

Dedicated
Dedicated
0.0400

Dedicated
Switched
0.0430

Switched
Local Network Connection
0.0430

Switched/Card
Dedicated
0.0430

Switched/Card
Switched
0.0830

The Customer will be charged a $0.20 per-call surcharge for domestic Option RR Card calls and a $0.85 per-call surcharge for international Option RR Card calls. In lieu of any other rates and discounts, the Customer will be charged: (i)$1.10 per-call surcharge for Option RR Card WorldPhone Access calls originating in international locations (excluding Canada) and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands; (ii) $0.65 per-call surcharge for Option RR Card WorldPhone Access calls originating in Canada and terminating in international locations; and, (iii) $0.35 per-call surcharge for Option RR Card WorldPhone Access calls originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam and CNMI.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0250

Local Network Connection
Dedicated
0.0250

Local Network Connection
Switched
0.0380

Switched
Local Network Connection
0.0420

Switched
Dedicated
0.0430

Switched
Switched
0.0830

4.1.1.1 Features:  In lieu of any other rates and discounts, the Customer will be charged a fixed $0.0295 per-minute for Enhanced Call Routing (ECR) Platform usage.

The Customer will be charged the following fixed per call rates for ECR Function usage.

Function
Per Call Charge
Menu Routing
$0.040

Message Announcement
0.040

Standard Database Routing
0.045

Advanced Database Routing
0.045

Busy/No Answer Rerouting
0.009

Announced Connect
0.009

Per-Use Charge

Caller Takeback
$0.035

Takeback and Transfer
0.035

4.1.2
International Service:  In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations, based on origination type.


Origination Type


 

Location
Local Network Connection
Dedicated
Switched
Argentina
$0.4520
$0.4560
$0.4880

Australia
0.1890
0.1920
0.2160

Belgium
0.1435
0.1470
0.1750

Brazil
0.1640
0.1680
0.2000

Canada
0.0680
0.0720
0.1040

Chile
0.2393
0.2420
0.2640

China
0.5168
0.5200
0.5460

Colombia
0.6303
0.6441
0.6551

France
0.0840
0.0880
0.1200

Germany
0.1170
0.1200
0.1440

Hong Kong
0.5115
0.5255
0.5363

India
0.9257
0.9295
0.9504

Ireland
0.1720
0.1760
0.2080

Italy
0.2200
0.2240
0.2560

Japan
0.2063
0.2100
0.2400

Korea, Rep. Of
0.2760
0.2800
0.3120

Mexico

Rate Step 1-3
0.1680
0.1760
0.1780

Rate Step 4-8
0.1945
0.2025
0.2045

Netherlands
0.1960
0.2000
0.2320

Singapore
0.1733
0.1760
0.1980

Spain
0.1960
0.2000
0.2320

Sweden
0.1960
0.2000
0.2320

Switzerland
0.1960
0.2000
0.2320

United Kingdom
0.0680
0.0720
0.1040

Venezuela
0.4680
0.4720
0.4800

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.0250 per-minute for international Option RR Outbound Service usage originating via Local Network Connection and terminating via Local Network Connection in Belgium, France, Germany, the Netherlands, Sweden, Switzerland and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged the applicable per-minute rates, based on origination type, less $0.01 per-minute, for international Option RR Outbound Service usage originating via Dedicated or Switched Access and terminating via Local Network Connection in the locations set forth in this Section.

4.1.2.1 Inbound Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Inbound Service usage originating in Canada, based on termination type.


Termination Type




Local Network Connection
Dedicated
Switched
$0.0925
$0.0950
$0.1150

4.1.3 Switched Data:  In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic Option RR Switched Data usage in increments of 56/64 kbps, based on origination and termination type.

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0300

Local Network Connection
Dedicated
0.0300

Local Network Connection
Switched
0.0390

Dedicated
Local Network Connection
0.0523

Dedicated
Dedicated
0.0518

Dedicated
Switched
0.0558

Switched
Local Network Connection
0.0613

Switched
Dedicated
0.0558

Switched
Switched
0.0978

4.1.3.1 Toll Free Digital Service:  In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic Option RR Toll Free Digital Service usage in increments of 56/64 kbps, based on origination and termination type.

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0300

Local Network Connection
Dedicated
0.0300

Local Network Connection
Switched
0.0456

Switched
Local Network Connection
0.0598

Switched
Dedicated
0.0558

Switched
Switched
0.0978

4.1.4 Directory Assistance:  In lieu of any other rates and discounts, the Customer will be charged $0.60 per-call for each call requesting domestic Directory Assistance.

4.1.5
Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per-site: (i) Port Usage charges; and, (ii) Dial-Out Transport charges per increment of 112/128 kbps, for domestic Option RR Videoconferencing usage:

Usage Charges
Rate
Port
$0.80

Transport
0.30

4.1.5.1
International Option RR Videoconferencing: In lieu of any other rates and discounts, the Customer will be charged a fixed $0.30 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a fixed $0.40 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in China, Korea, Republic of, Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a fixed $4.00 per-minute per-site rate for Dial-Out Transport charges per increment of 112/128 kbps for international Option RR Videoconferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda, Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad/Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.


4.2
audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing from networkMCI Conferencing usage, based on method:


Method

Rate
Premier Dial-Out Access
$0.3600

Premier MCI Toll Free Meet-Me Access
0.3300

Premier Toll Meet-Me Access
0.3300

Standard Dial-Out Access
0.2675

Standard MCI Toll Free Meet-Me Access
0.2050

Standard Toll Meet-Me Access
0.2050

Unattended Toll Free Meet-Me Access
0.1700

Unattended Toll Meet-Me Access
0.1700
4.2.1
International audio conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international audio conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:


Method

Rate
Premier Dial-Out Access
$0.38

Premier MCI Toll Free Meet-Me Access
0.38

Standard Dial-Out Access
0.30

Standard MCI Toll Free Meet-Me Access
0.30


Unattended Toll Free Meet-Me Access
0.19

4.2.2 NET Conferencing:  In lieu of any other rates and discounts, the Customer will be charged a fixed $0.31 per-minute per-participant for NET Conferencing usage and a fixed $0.40 per-minute per-participant for Secure Sockets Layer.

4.3 Access:  In lieu of any other rates and discounts, the Customer will be charged a fixed monthly recurring $145 per-circuit local loop charge for DS-0 Access circuits and a fixed monthly recurring $250 per-circuit local loop charge for DS-1 Access circuits.

In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring per-circuit local loop charges for DS-3 Access circuits, based on NPA-NXX location.

NPA-NXX Location
Monthly Recurring Charge
201-847 $4580

308-995 2000

358-812 6600

408-432 3500

801-565 3000

919-549 2770

NPA-NXX Location
Monthly Recurring Charge

770-779
$2100

914-829
2500

972-729
3200

In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring per-circuit local loop charges for Dedicated Access Type 1 Access circuits, based on circuit type.

Circuit Type
Monthly Recurring Type
DS-0 Access
$100

DS-1 Access
200

DS-3 Access
2000

For purposes of this option Type 1 Access circuits are those for which the local loop is furnished in whole via Company or Company-affiliate facilities.

4.4
Dedicated Leased Line Service:  In lieu of any other rates and discounts, the Customer will be charged the following monthly recurring per-circuit and per-mile Inter-Office Channel charges (IOC) for Dedicated Leased Line Service, based on service type.

Service Type
Monthly Recurring Charge
Per-Mile Charge
DS-0 Service
$280
$0.23

Terrestrial Digital Service 1.5
1825
2.12

In lieu of any other rates and discounts, the Customer will be charged the following monthly recurring per-circuit and per-mile Inter-Office Channel charges (IOC) for Terrestrial Digital Service 45 (TDS 45), based on circuit mileage.

Service Type
Monthly Recurring Charge
Per-Mile Charge
TDS 45

1-100 Miles
$8,500
$37.80

101-500 Miles
9,765
25.20

501+ Miles
10,425
26.15


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4 Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.4.1
Access: The Customer will receive the discounts associated with the 5-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges for Analog Access and Digital Data Service Access.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service and Option RR Card usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 40 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage, excluding usage terminating in the locations set forth in Section 4.1.2.

5.6.1.1
Inbound Service:  The Customer will be charged the per-minute rates set forth in Section 4.1.2.1 for international Option RR Inbound Service usage originating in the location set forth in Section 4.1.2.1.  The Customer will receive a 40 percent discount on standard Guide rates for international Option RR Inbound Service usage, excluding usage originating in the location set forth in Section 4.1.2.1.

5.6.2
Option RR Card WorldPhone Access:  In lieu of any other rates and discounts, the Customer will receive a 50 percent discount on standard Guide rates for Option RR Card WorldPhone Access usage.

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 50 percent discount on standard Guide monthly recurring domestic MWFR (Option 1 and Option 2) port and PVC charges in effect as of December 1, 2002. For MWFR Option 2 usage-based PVC charges, the minimum and maximum usage-based PVC charges will be fixed, while the usage rate will fluctuate with changes in the Guide.

5.7.1
International MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 50 percent discount on standard Guide monthly recurring international MWFR (Option 1) port and PVC charges and a 35 percent discount on standard Guide monthly recurring international MWFR (Option 2) port and PVC charges, in effect as of December 1, 2002.

5.8 International audio conferencing from networkMCI Conferencing:  In lieu of any other rates and discounts, the Customer will receive a 15 percent discount on standard Guide rates for international audio conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option, excluding the monthly recurring credits set forth in Section 6.10; and, (ii) pay an early termination charge equal to 75 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company receiving service under a Special Customer Arrangement;

· The Customer’s Company service usage must equal or exceed $2,400,000 during the six-month period immediately prior to option enrollment; and,

· The Customer must be an existing customer of the Company receiving service under a Managed Services agreement during the three-year period immediately prior to option enrollment.

6.7
Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following condition during each annual period of the term of service. If during any monthly period of the term of service the Customer fails to satisfy the following condition, the Customer will be billed and required to pay an additional $0.03 for each minute of usage below the applicable threshold during that monthly period.

· At least 60 percent of the Customer’s domestic, interstate Company service usage (as measured in minutes of use) must originate and terminate via dedicated access.

6.8
Termination Without Liability: The provisions of SCA Type 1 apply.

6.9
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.10
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 25 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage, except usage within California, Maryland, New Jersey and North Carolina.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 35 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage within California.

The Customer will receive a monthly recurring credit against domestic, interstate  charges in an amount equal to 27 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

7.
Availability:  The provisions of SCA Type 1 apply.

Apr.-03

OPTION NO. 3773

1. Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $120,000 during each annual period of the term of service (MVR).

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0325

Local Network Connection
Dedicated
0.0325

Local Network Connection
Switched
0.0375

Dedicated
Local Network Connection
0.0325

Dedicated
Dedicated
0.0325

Dedicated
Switched
0.0375

Switched
Local Network Connection
0.0395

Switched/Card
Dedicated
0.0395

Switched/Card
Switched
0.0540

The Customer will be charged a fixed $0.35 per-call surcharge for domestic Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0325

Local Network Connection
Dedicated
0.0325

Local Network Connection
Switched
0.0395

Switched
Local Network Connection
0.0375

Switched
Dedicated
0.0375

Switched
Switched
0.0540

4.1.2
International Service:  In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations, based on origination type.


Origination Type


 

Location
Local Network Connection
Dedicated
Switched
Brazil
$0.2200
$0.2200
$0.2500

Japan
0.1650
0.1650
0.1950

United Kingdom
0.0850
0.0850
0.1150

4.1.3 Switched Data:  In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for domestic Option RR Switched Data usage in increments of 56/64 kbps, based on origination and termination type.

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0406

Local Network Connection
Dedicated
0.0406

Local Network Connection
Switched
0.0456

Dedicated
Local Network Connection
0.0406

Dedicated
Dedicated
0.0406

Dedicated
Switched
0.0456

Switched
Local Network Connection
0.0476

Switched
Dedicated
0.0476

Switched
Switched
0.0621

4.1.3.1 Toll Free Digital Service:  In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for domestic Option RR Toll Free Digital Service usage in increments of 56/64 kbps, based on origination and termination type.

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0406

Local Network Connection
Dedicated
0.0406

Local Network Connection
Switched
0.0476

Switched
Local Network Connection
0.0456

Switched
Dedicated
0.0456

Switched
Switched
0.0621


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4 Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.4.1
Access: The Customer will receive the discounts associated with the 2-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service and Option RR Card usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 40 percent discount on standard Guide rates for international Option RR Outbound Service and Option RR Card usage, excluding usage terminating in the locations set forth in Section 4.1.2.

5.6.1.1 Inbound Service:  In lieu of any other rates and discounts, the Customer will receive a 40 percent discount on standard Guide rates for international Option RR Inbound Service usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company receiving service under a Special Customer Arrangement;

· The Customer’s average monthly volume of Company service usage must be between $10,000 and $12,000; and,

· At least 70 percent of the Customer’s international Company outbound service usage (as measured in minutes of use) must terminate in Japan.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.9
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 13 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service, Option RR Switched Data, Option RR Inbound Service and Option RR Toll Free Digital Service usage.

7.
Availability:  The provisions of SCA Type 1 apply.
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OPTION NO. 3774 (rev. May 08, Amendment 13)
Initial Term: 36 months. 

Commencing on the 7TH Amendment Effective Date, the Term will be extended for a period of 36 months following the expiration of the Initial Term.

Commencing on the 12TH Amendment Effective Date, the Term will be extended for a period of 36 months following the expiration of the Initial Term.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Month-to Month Extended Term”).  During the Month-to-Month Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.   
Annual Volume Commitment: $300,000.00 in Total Service Charges (“AVC”) during each contract year of the Term 

Commencing on the 7TH Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $720,000.00 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Commencing on the 9TH Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $900,000.00 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Commencing on the 12th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $1,500,000 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by this Agreement.  

Rates and Charges: 

Voice Services: In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0195 to $0.0395 for the following voice services:


Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.

     
Domestic Enhanced Call Routing:  Domestic Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic transport charges.

Toll Free Service: In lieu of all other rates, discounts, or promotions, Customer will pay fixed monthly recurring charges ranging from $0.00 to $10.00 for Toll Free Service, based on Termination.  
	Termination

	DAL

CBL


In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.010 to $0.030 for the following Voice Services:

ECR Feature Charges: Per-call feature charges for the following features:  

Menu Routing

Message Announcement

Database Routing (Standard, Network & Host Connect)

Busy/No Answer Rerouting (BNAR)

Caller TakeBack

TNT (includes Caller Takeback)

Announced Connect

Data Services:


Access: 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,500 to $3,700 for DS-3 Access circuits at 7 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

In lieu of any other rates and discounts, Customer will pay a monthly recurring local loop charge equal to $200.00 for DS1 Access Service.

Discounts:

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 25% for the following Voice Services:

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.


Classifications, Practices and Regulations:
Underutilization and Termination with Liability:   If, in any contract year during the Term, Customer's Total Service Charges do not meet or exceed the AVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an "Underutilization Charge" in an amount equal to 25% of the difference between the AVC and Customer's Total Service Charges during that contract year.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause (as defined in the Agreement); or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by Customer.


Credits: 

One Time Credits:

The Customer will receive a $20,000.00 credit applied against the Customer’s designated Service Charges incurred for Interstate and International Services mutually agreed by Company and Customer.

The Customer will receive a $10,000 credit applied against the Customer’s Company Service. 

The Customer will receive a $50,000.00 credit applied against the Customer’s designated Service Charges incurred for Interstate and International Services mutually agreed by Company and Customer.

Customer will receive three credits, each equal to $10,000, applied against Customer's designated Services Charges incurred for Interstate and International Services and any other services mutually agreed by Company and Customer.

Waivers:

Installation Waiver: Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and Verizon International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by Verizon incumbent local exchange carriers (“ILECs”) or by Cellco Partnership and its affiliates d/b/a Verizon Wireless.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

The Company will waive the Customer’s real time ANI charges per-call.

The Company will waive the Customer’s installation charges associated with DNIS Feature.

Access:  The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges associated with Dedicated Access Service. 

The Company will waive the M13 muxing charges. 

Payment Arrangements: 

Customer agrees to pay all the Company charges (except Disputed amounts, as defined below) within forty-five (45) days of Customer’s receipt of the invoice.  Payments must be made at the address designated on the invoice or other such place as the Company may designate.  Amounts not paid or Disputed on or before thirty (30) days from Customer’s receipt of the invoice shall be considered past due, and Customer agrees to pay a late payment charge equal to the lesser of: (a) one-half percent (1.5%) per month, or (b) the amount indicated in a Service Attachment, or (c) the maximum amount allowed by applicable law, as applied against the past due amounts.

Promotion: The Customer is eligible for the following promotion as set forth in the Guide:


REACH THE NETWORK TIERED ACCESS

OPTION NO. 3775

1. Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $300,000 during each annual period of the term of service (MVR).

The Customer’s affiliates are eligible to receive service under this option and the Customer’s affiliates’ Company service usage will count toward satisfying the MVR.

4. Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 3A and Feature Option 3B only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0310

Local Network Connection
Dedicated
0.0330

Local Network Connection
Switched
0.0460

Dedicated
Local Network Connection
0.0350

Dedicated
Dedicated
0.0350

Dedicated
Switched
0.0500

Switched
Local Network Connection
0.0700

Switched/Card
Dedicated
0.0500

Switched/Card
Switched
0.0800

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0310

Local Network Connection
Dedicated
0.0350

Local Network Connection
Switched
0.0700

Switched
Local Network Connection
0.0460

Switched
Dedicated
0.0500

Switched
Switched
0.0800

4.2
audio conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audio conferencing usage, based on method:


Method

Rate
Premier Dial-Out Access
$0.41

Premier MCI Toll Free Meet-Me Access
0.41

Premier Toll Meet-Me Access
0.33

Standard Dial-Out Access
0.27

Standard MCI Toll Free Meet-Me Access
0.27

Standard Toll Meet-Me Access
0.21

Unattended Toll Free Meet-Me Access
0.19

Unattended Toll Meet-Me Access
0.12

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4 Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 Switched Data:  In lieu of any other rates and discounts, the Customer will receive a 35 percent discount on standard Guide rates for domestic Option RR Switched Date and Toll Free Digital Service usage.

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 40 percent discount on standard Guide monthly recurring domestic MWFR port and PVC charges.

5.7.1
International MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 20 percent discount on standard Guide monthly recurring international MWFR port and PVC charges.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option, excluding the monthly recurring credits set forth in Section 6.8; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.8
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 13 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

6.9
Promotions:  The Customer is eligible to enroll in the Reach the Network Tiered Access Promotion. Standard Guide terms and conditions apply.

7.
Availability:  The provisions of SCA Type 1 apply.

Apr.-03

