OPTION NO. 4351 (rev. Jan.-07, Amendment 9)
1.
Term and Renewal Options: The term of service is 27 months.

The Initial Term will be extended for one (1) month following the expiration of the Extended Term (“Second Extended Term”).  

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $655,000 during the period of the term of service (MVR).  During the Second Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12th) of the AVC.  

4.
Rates and Charges: The provisions of SCA Type 1 apply.


In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, 2 and 3 only for On-Net Service.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $0.022 to $1.7161 for the following voice services:

4.1.1
Domestic Voice Services:  Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.


The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls.

4.1.2
International Voice Services:  International Outbound Voice Service, international Inbound Voice Service and international Card Service usage, terminating in the following locations:  Brazil, Canada, Italy and the United Kingdom.

The Customer will be charged a fixed $0.75 per-call surcharge for international Card calls.

4.1.3
Switched Data:  Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.

4.1.3.1
International Switched Data:  International Outbound Switched Data Service terminating in the following locations:  France, Finland, Hong Kong, India, Italy, Spain, United Kingdom, Singapore and Thailand.

4.2
Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.09 to $0.37 for the following conferencing services:

4.2.1
Audioconferencing:  Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio Conferencing:  Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus:  Fixed Per-minute per participant for Instant Replay Plus usage using toll free number access and toll number access.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.16 to $4.00 per site for the following conferencing services:

4.3.1
Videoconferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands.

4.3.2
International Videoconferencing:  Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive a 15% for the following voice services:


5.1.1
Conferencing Services:  International Audioconferencing usage.

5.2
Data Services:  The Customer will receive the following range of discounts 25% to 35% for the following data services:

5.2.1
Access:  Standard Guide MBS1 local loop charges for DS-0 Access, T-1 Digital Access and DS-3 Access Service.

5.2.2
Frame Relay Service:  Standard Guide MBS1 monthly recurring port and PVC charges for domestic Frame Relay Service.

5.2.2.1
International Frame Relay Service:  Standard Guide MBS1 monthly recurring port and PVC charges for international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50 percent of the difference between the MVR and the Customer’s total service charges during such annual period.  If at the end of the Second Extended Term, Customer’s Total Service Charges do not meet or exceed the Second Extended Term AVC, the Customer will pay:  (a) all accrued but unpaid charges incurred under this Agreement, and (b) an “Underutilization Charge” in an amount equal to one hundred percent (100%) of the difference between the Second Extended Term Minimum and Customer’s Total Service Charges during the Extended Term.

6.2
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination:  (i)  all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied Minimum Volume Requirement remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.


If during and annual period of the term of service the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the Customer will receive one corresponding credit applied against the Customer’s Company service usage charges.



Annual Charges:


Credit:


$900,000 - $1,199,999.99

$18,000



$1,200,000 - $1,499,999.99

$25,000



$1,500,000 +


$45,000

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4352 (rev. Oct.-07, Amendment 5)
Term:  36 months

Commencing on the 5th Amendment Effective Date, the Term will be extended for a period of 12 months.

Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $300,000 during each annual period of the term of service (MVR).

“Total Service Charges” shall mean all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services; (c) charges incurred for goods or services where Company or Company affiliate acts as Agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access by Company (i.e., Type 1); and (g) other charges expressly excluded by this Agreement.

Rates and Charges: 

Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.018 to .034 for the following voice services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

Data Services:

Access:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,300 for DS-3 Access circuits at 2 NPA-NXX locations mutually agreed upon by the Customer and the Company.

Private Line Service:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit Inter-Office Channel charges ranging from $1,750 to $4,200 for domestic Private Line Service for DS-3 Service at 8 NPA-NXX locations mutually agreed upon by the Customer and the Company.

Discounts:
Data Services:  The Customer will receive discounts ranging from 20% to 30% for the following Data Services:

Access: Standard Guide MBS1 Local loop charges for DS-1 and DS-3 Access Service. 

Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges.

Classifications, Practices and Regulations:

Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 25 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

Credits: 

Checkbook Credits: The Customer will receive 3 checkbook Promotion Credits equal to $50,000, $8,500 and $5.00.  The Customer acknowledges that posting of these credits will satisfy the Company’s obligations under the Checkbook Promotion provision.

Waiver(s):

Installation Waiver: The Company will waive the one-time charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following five services:  (i) VPN. (ii) PTT/third party services (including International Access and Company international, (iii) Data Center, (iv) CPE, and (v) Ethernet access.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

Promotion: The Customer is eligible for the following promotion as set forth in the Guide: 

On the Network Lit Building Access Promotion

OPTION NO. 4353
1.
Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service the Customer may elect to continue service under this option for up to three 12-month periods subject to the terms and conditions, including rates and discounts set forth under this option by providing the Company 60 days prior written notice.(Extension Term).  

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $3,750,000 during each annual period of the term of service (MVR).  

3.1
The Customer’s Audioconferencing (including Net Conferencing) service and Videoconferencing usage must equal or exceed $180,000 during each annual period of the term of service (Conferencing Subminimum”).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.021 to $0.38 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service, Enhanced Call Routing (ECR) Transport and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.40 per-call surcharge for domestic Card calls and a $0.75 per-call surcharge for international Card calls.

4.1.2
International Service:  International Outbound Voice Service, international Inbound Voice Service, and international Card usage originating or terminating in the following locations: Argentina, Canada, Dominican Republic, France, Germany, India, Ireland, Italy, Mexico, and the United Kingdom.

4.1.3
Directory Assistance: The Customer will be charged a fixed $0.60 per-call for domestic Directory Assistance calls.

4.1.4
Features: The Customer will be charged a fixed $0.028 per minute for ECR Platform usage and a fixed $0.03 per call for ECR Features.

4.2
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.09 to $0.40 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus: Fixed per-minute per-participant for Instant Replay Plus Toll-Free Number usage and Toll Meet-Me Number usage.

4.2.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.2.2.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option PW and Option WX Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $95 to $195

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.34 to $4.00 per site for the following Videoconferencing Services:

4.3.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $180 to $1,500 for the following Dedicated Access Services based on Circuit Type: DS-1 Access and DS-3 Access at 6 NPA-NXX locations.

4.5
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680.  The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
International Conferencing Services: The Customer will receive a 12 percent discount on international Audioconferencing Dial-Out usage.

5.2
Data Services: The Customer will receive the following range of discounts 25 % to 44% for the following Data Services:

5.2.1
Private Line Service:  Standard Guide MBS1 rates for monthly recurring Inter-Office Channel charges and Per-Mile charges, based on service type: DS-0 Service, DS-1 Service, DS-3 Service and Fractional T-1 Service.

5.2.2
Frame Relay Service: Standard Guide MBS1 Monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any annual period of the term of service the Customer fails to satisfy the Conferencing Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period and the Conferencing Subminimum or a pro rata portion thereof for any partial annual period.

6.1.1
Shortfall Amount: If during any annual period the Customer fails to satisfy the MVR and/or the Conferencing Subminimum, the Customer may carry forward an amount equal to the difference between the Customer’s Company service usage during that annual period and the MVR and/or the Conferencing Subminimum, not to exceed 15 percent of the MVR or the Conferencing Subminimum for that annual period (Shortfall Amount), to the 2-month period following the expiration of the term of service (Deferral Period) without liability for the underutilization charges set forth in Section 6.1 for the MVR and/or the Conferencing Subminimum for that annual period.  If the Shortfall Amount in any annual period exceeds  15 percent of the  MVR and/or the Conferencing Subminimum for that annual period, the Customer will be billed and required to pay an amount equal to the difference between the Customer’s actual applicable usage during that annual period and the MVR and/or the Conferencing Subminimum less 15 percent of the MVR and/or the Conferencing Subminimum for that annual period being carried forward.  If the Customer fails to satisfy the Shortfall Amount during the Deferral Period, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Shortfall Amount and the Customer’s actual applicable usage during the Deferral Period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $72,000 credit applied against the Customer’s interstate Company service charges in Month 9 of the term of service.  In addition, the Customer will receive a $50,000 credit applied against the Customer’s usage charges in Month 6 and Month 18 of the term of service.

If during any annual period of the term of service the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts, the Customer will receive one corresponding credit applied against the Customer’s Company voice service charges.

Annual Volume
Credit 
$4,800,000.00 - $5,399,999.99
$50,000

$5,400,000.00 - $6,249,999.99
150,000

$6,250,000 +
200,000

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the Customer’s receipt of the Company’s invoice.


6.5
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be an existing Customer of the Company.

7.
Availability:  The provisions of SCA Type 1 apply.

Dec.-04
OPTION NO. 4354 (rev. Aug. 07, Amendment 7)
Term and Renewal Options:  The term of service is 36 months.

Minimum Volume Requirement: The Customer’s Company service usage must equal or exceed $13,600,000 during the Term (Total MVR). 

The Customer’s Company service usage must equal or exceed $2,600,000 during the first annual period (First Annual Period MVR).

If the Total MVR has not been met by the close of the second annual period, the Customer’s Company service usage must equal or exceed $5,000,000 during the second annual period (Second Annual Period MVR). 

“Total Service Charges” means all charges, after application of all discounts and credits (excluding the Sign-up credit),  incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by this Agreement.  

Rates and Charges: 

Voice Services:  

In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0295 to $0.26 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service, including international card terminating in the following location(s): Canada

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada.

Access:
In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $160 for DS1 circuits.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $4,700 a $0.00 non-recurring charge for DS-3 Access Service at 27 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $5,000 for OC-12 Access circuits at 1 NPA\NXX location mutually agreed upon by the Customer and the Company.  The Customer must maintain OC-12 Access Service in a Company lit building at 1 NPA/NXX locations mutually agreed upon by the Customer and the Company.  The Customer represents that it does not intend to order any other Dedicated Access Services at 1 NPA/NXX mutually agreed upon by the Customer and the Company.  If Customer orders any other services at 1 NPA/NXX location mutually agreed upon by the Customer and the Company, the Company reserves the right to adjust the monthly recurring charge for OC-12 Access Service.

The Customer will be charged the following range of Network Connection Charges, based on circuit type $70 to $750 for DS-1 Access circuits and DS-3 Access circuits. 

Private Line Service: In lieu of any other rates or discounts, Customer will pay fixed monthly recurring per-circuit charges ranging from $281 to $450 and per-circuit mile charges ranging from $0.19 to $7.50 for domestic Private Line DS-0, DDS and Fractional DS-1 Service. 

Canadian Cross Border Service: The Customer will be charged the following range of fixed monthly recurring Inter Office Channel charges for DS-3 circuits originating in Canada and terminating in the U.S. Mainland: $2,396.30 to $3,836.93.  The Customer will be charged the following range of fixed non recurring charge for DS-3 circuits originating in Canada and terminating in the U.S. Mainland: $1,445.72 to $4,111.00. 

Discounts:

Voice Services: The Customer will receive an 83% discount for the following Voice Services:

Domestic Voice Services: The rates listed in the option for Domestic Outbound Voice Service and domestic Inbound Voice Service, based on origination and termination.

Classifications, Practices and Regulations:

Underutilization: If, in the first and second annual periods of the Term, the Customer’s Total Service Charges do not meet or exceed the respective First Annual Period MVR and Second Annual Period MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100% of the difference between the applicable MVR and the Customer’s total service charges during such annual period.

If, during the Term, the Customer’s Total Service Charges do not meet or exceed the Total MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100% of the difference between the Total MVR and the Customer’s total service charges during such annual period.

Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the Total MVR remaining in the unexpired portion of the Term on the date of termination, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits. 

Revenue Stimulation Credit:  The Customer will receive a credit of $94,027.33 for the annual service charges based on the contributing revenue for Interstate and International charges for the previous contract year.  The credit will be applied against the Customer’s designated Total Service Charges incurred for Interstate and International services.  The credit shall not be applied against any intrastate services.

Quarterly Credit:  The Customer will receive a credit of $30,000 will be applied against the Customers Usage Charges.

Quarterly Credit:  The Customer will receive a credit of $30,000 will be applied against the Customers Interstate Usage Charges.

Achievement Credits: 

If during each of the below-listed annual periods of the Term the Customer’s annual volume of Company service usage (excluding MCI International Internet Service) equals or exceeds one of the following amounts the customer will receive one of the corresponding credits applied against the Customer’s Company service usage charges (Credits).

Contract Year

Annual Charges:

Credit Percentage
1

$5,000,000.00


1%

2

$7,500,000.00


1%

2

$10,000,000.00


2%

3

$7,500,000.00


1%

3

$10,000,000.00


2%

One-Time Credit.  The Customer will receive a $400,000 credit applied against the Customer’s interstate charges in Month 1 of the Term. 

Recurring Credits: If during the Term the Customer’s quarterly volume of the Company service usage equals $100,000 the Customer will receive a credit of $10,000 per month.

Waiver.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

The Company will waive the monthly recurring D-Channel charge for Long Distance PRI Service.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment. 

The Customer must be an existing Customer of the Company with a commitment of at least $1,200,000 per year.

Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term.

The Customer must install DS-3 Type 1 access loop and equipment for at least 12 full billing cycles.  If the Customer terminates DS-3 Type 1 access before the end of the 12 full billing cycles, Customer will be billed and required to pay an amount equal to 100 percent of the monthly recurring charge for the discontinued Service(s) multiplied by the number of months remaining in the unexpired portion of the 12 full billing cycles.

The Customer must order at least two International Private Line DS-3s US to Canada within 9 months of the agreement effective date and orders must remain installed for at least 2 years.  If this condition not met, Customer will pay an early termination fee of 100 percent for each month remaining in the 2 year minimum term.

The Customer must install an OC-12 Access loop, OC-12 domestic IP Port and a 200 MBPS Gold CAR.  Each Private IP OC-12 circuit must remain installed for a minimum of 24 months (“Service Term”).  If the Customer terminates any circuit before the end of the Service Term, the Company reserves the right to charge the Customer an amount equal to 100% of the monthly recurring charge for each circuit terminated for each month remaining in the Service Term.

OPTION NO. 4355 (rev. Jan 14, Amendment 29)
Initial Term:   36 months

Commencing on the 11th Amendment Effective Date, the Term will start anew and continue for a period of 36 months (“Renewal Term”).

Commencing on the 17th Amendment Effective Date, the Term will start anew and continue for a period of 36 months (“Renewal Term”).

Commencing on the 22nd Amendment Effective Date, the Term will start anew and continue for a period of 36 months (“Renewal Term”).

Following the expiration of the Renewal Term, the Customer may elect to extend service under this option for one additional 12-Month period subject to the terms and conditions including rates and discounts set forth under this option by providing the Company at least 90 days prior written notice 

Term Volume Requirement:  The Customer agrees to pay the Company no less than $5,000,000 in Total Service Charges during the Term. 

Extended Term TVC:  During each monthly billing period of the Extended Term, the Customer’s Usage Charges must equal or exceed $2,000,000 (“Extended Term TVC”).

Commencing on the 22nd Amendment Effective Date, Customer’s TVC shall be $5,000,000.

Ramp Down Period:  Provided that Customer is in compliance with its obligations under the Agreement, at Customer's written request at least sixty (60) days prior to the end of the Term, following the expiration of the Term, Customer may continue to receive Services at the rates and discounts provided herein for up to 3 months. During the Ramp Down Period, the terms and conditions of the Agreement will apply except that (i) the AVC will not apply, and (ii) Company may reduce the reporting, service level agreements and account team support to the standard levels available in the Guide or Tariffs.  

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.  

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0150 to $0.1200 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Canada and Mexico. 

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following locations: Canada and Mexico.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.45 to $0.50 for the following Voice Services.  

Domestic Card Calls Per-Call Surcharge

Interstate and International Directory Assistance
Interstate Calling Card


Data Services:


Access:

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $75 to $180 for the following circuit types: DS-0 and DS-1. 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $150 to $6,250 for DS-1, DS-3 and OC-3 Access circuits at 10 CLLI codes mutually agreed upon by the Customer and the Company. 

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 40% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 24 rates for US originating International Outbound Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

International Toll Free Voice Service:  Standard Guide VBS3 rates for International Toll Free Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

Classifications, Practices and Regulations:
Underutilization and Termination with Liability:   If, at the end the Initial Term or Renewal Term, Customer’s Total Service Charges do not meet or exceed the TVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an "Underutilization Charge" in an amount equal to 50% of the difference between the TVC and Customer's Total Service Charges during the Initial Term or Renewal Term.  If at the end of the Extended Term, Customer’s Total Service Charges do not meet or exceed the ETVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to 50% of the difference between the ETVC and Customer’s Total Service Charges during the Extended Term.  If: (a) Customer terminates the Agreement before the end of the Term  or Renewal Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50% of the unsatisfied TVC remaining during the year of termination, and for each subsequent contract year remaining in the Term or Renewal Term, plus (iii) a pro rata portion of any and all credits received by Customer.

Credits:

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $4,900, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $15,000, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
One-Time Credits:

Customer will receive a $300,000 credit applied against the Customer’s domestic, interstate charges. In addition, the Customer will receive a $200,000 credit applied against the Customer’s domestic, interstate charges.

Customer will receive a $12,000 credit applied against the Customer’s domestic, interstate and international service usage charges.

Customer will receive a $600 credit applied against the Customer’s domestic, interstate and international service usage charges.

Customer will receive a $300,000 credit applied against the Customer’s domestic, interstate and international service usage charges and any other services mutually agreed upon by the Customer and the Company.

Customer will receive a $30,000 credit applied against the Customer’s interstate and international Total Service Charges.

Customer will receive a $5,200 credit applied against the Customer’s interstate and international Total Service Charges.

Customer will receive a $7,800 credit applied against the Customer’s interstate and international Total Service Charges.

Annual Credits:  Customer will receive three credits, each equal to $18,000, applied against Customer's designated Service Charges incurred for Interstate Services. 
One-Time PRI Credit:  Customer will receive a credit of $2,200 for 22 PRIs, which will be applied against Customer’s interstate and international Total Service Charges.

Expedite Fee Credit:  Customer will receive a credit of $2,600 to reimburse Customer for costs and expenses incurred by Customer to expedite 2 installations.  Credit will be applied against Customer’s Total Service Charges incurred for interstate and international services.

VoIP Credit:  Customer will receive a credit equal to $1,000 to be applied to Customer’s Total Service Charges incurred for interstate and international services.

Expedite Fee Credit:  Customer will receive a credit of $3,900 to reimburse Customer for costs and expenses incurred by Customer to expedite 3 installations.  Credit will be applied against Customer’s Total Service Charges incurred for interstate and international services.

Cancellation of Order Credit:  Customer will receive a credit of $20,000 which will be applied against Customer Total Service Charges incurred for interstate and international services.

Achievement Credits:  If at the end of any contract year, Customer's Total Service Charges (excluding Company internationally billed services) equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

	Contract Year – Total Service  Charges
	Achievement Credit Amount

	$2,200,000
	$30,000


Fund Deposit:

Customer will receive a credit of $300,000, to be applied to Customer’s Fund account.

Recurring Credits: 

The Customer will receive a monthly recurring credit applied against the Customer’s domestic, interstate charges in an amount equal to $0.015 multiplied by the number of the Customer’s interstate Card Service calls during that month.

Local Service – CLEC Credit Based on Local Usage: Customer will receive a credit equal to 30% multiplied times Customer’s Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles excluding EUCL charges, Operator Service Charges and Directory Assistance.  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges (plus equipment charges), excluding charges for intrastate telecommunications service.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges (plus equipment charges) – excluding charges for intrastate telecommunications service – for the monthly billing period in which that credit is to be applied.  

Credit Based on Intrastate Usage:  For Intrastate Outbound and Inbound Voice Service for all states not special priced, Customer will pay the standard intrastate tariffed rates for Intrastate Outbound, Card usage and intrastate inbound (Toll Free).  Other long distance rates and charges are set forth in the applicable tariffs.  Customer will receive a monthly recurring credit equal to the discount listed below multiplied by Customer’s Total Service Charges for Intrastate Voice Service for the state(s) during that current monthly billing period.  The resulting dollar amount of the credit will be applied to Customer’s Total Service Charges (plus equipment charges), excluding intrastate telecommunications service.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer’s Total Service Charges (plus equipment charges) – excluding intrastate telecommunications service – for the monthly billing period in which that credit is to be applied.

State



Discount Percentage
All other states


15%

Local Service – CLEC Credit Based on Local Usage: Customer will receive a credit equal to 35% multiplied times Customer’s Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles excluding EUCL charges, Operator Service Charges and Directory Assistance.  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges (plus equipment charges), excluding charges for intrastate telecommunications service.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges (plus equipment charges) – excluding charges for intrastate telecommunications service – for the monthly billing period in which that credit is to be applied.   Credit is only available for Local Service orders placed on Company networks supported by specific internal billing platforms.

Waivers:

Company will waive the Customer’s monthly recurring service fee per service group for Inbound Voice service terminating via Dedicated Access and Switch Access.
Features:   Company will waive the Customer’s Monthly recurring charges for the following features: Automatic Number Identification, Day of Week Routing, Network Call Redirect, Percentage Allocation Routing, Point of Origin Routing, Time of Day/Time Interval Routing.

Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Network Connection Charge (“NCC”):  Company will waive the monthly recurring NCC charge associated with DS-3 access service.

Backhaul Charge Waiver:  Company will waive the monthly recurring charges associated with Tiered DS-3 service on 7 NPA/NXXs mutually agreed upon by the Customer and the Company.

Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges.

Company will waive the Customer’s monthly recurring charge per D-Channel for ISDN PRI Service.

Network Service Local Access Services Network Connection Charge:  Company will waive the Customer’s monthly recurring Network Connection Charge for DS-1 Network Service Local Access Service.

DNIS:  The Company will waive the non-recurring installation charge and change charge associated with the DNIS feature.

Disconnect Message Referral:  The Company will waive the non-recurring change charge for Disconnect Message Referral.

Monitoring Conditions:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following condition during each annual period of the term of service: 

· The Customer’s access circuits ordered under this option must remain installed and active in the Customer’s network for at least 6 months.  The Customer will be billed and required to pay the standard Guide per-circuit installation charges associated with any access circuit which fails to meet this condition, not to exceed $600 per circuit for up to 30 circuits.

OPTION NO. 4356 (rev. Nov-07, Amendment 9)

Term and Renewal Options: The term of service is 36 months (Initial Term)*. 

*For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.

Commencing on the 9th   Amendment Effective Date, the Term will be extended for a period of 12 months.


Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $795,000 during each annual period of the Term (MVR).


Rates and Charges: 


Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0185 to $1.5484 for the following voice services:


Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 


International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada, France, Germany, Mexico, Switzerland and the UK.

In lieu of any other rates and discounts, Customer will be charged fixed surcharge per-call of $0.50 for the following Voice Services:


    International Card calls:  International Card calls originating in the U.S. 


       WorldPhone Card usage: International Card usage originating in the following location:

Argentina, Brazil, Canada, China, France, Ireland, Hong Kong, Mexico, Netherlands, Singapore and UK.

               Toll Free Service: In lieu of all other rates, discounts, or promotions, Customer will pay Monthly   Recurring Charges ranging from $0.0450 to $0.0700 for Toll Free Service, based on Termination.  
	Termination

	DAL

	CBL



Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.085 to $0.60 for the following Conferencing Services:


Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.


Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.


Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,550 to $2,975.00 for DS-3 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company.  The NRC is $0.00 for DS3 Access Service at one of the specified NPA/NXX locations.

Mux - The Customer will be charged a fixed monthly recurring $300 per circuit charge for DS-3 M/13 multiplexing.

In lieu of all other rates or discounts, the Customer will be charged fixed monthly recurring IOC charges ranging from $1650 to $5,000 for Domestic Private Line Service between location pairs mutually agreed upon by Customer and the Company.


Discounts: 


Data Services: The Customer will receive the following range of discounts 20% to 40% for the following Data Services:


Access: Standard Guide MBS1 Local loop charges for channelized and unchannelized T-1 Access Service, DS-0 Access Service and Analog Access Service. 


Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges for Voice Grade Private Line Service, DS-0 Service, Digital Data Service and Fractional DS-1 Service.


Frame Relay Service: Standard Guide MBS1 Monthly recurring port and PVC charges for domestic Frame Relay Service.


Voice Services: The Customer will receive a discount equal to 20% for the following Voice Services:

                US-originating International Voice Services: Standard VBS1 Guide rates for US originating International Outbound Voice Service, international Inbound Voice Service based on origination and termination type, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary.  


Classifications, Practices and Regulations:

Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100 of the difference between the MVR and the Customer’s total service charges during such annual period.

Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.


Credits: 

If during any annual period of the Term the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the customer will receive one corresponding credit applied against the Customer’s domestic, interstate and international service usage charges (Credits).

Annual Charges:
Credit

$1,125,000.00
$22,500.00

$1,350,000.00
$40,500.00

$1,800,000.00 
$72,000.00

Usage Credit:  Customer will receive a credit of Eighty Thousand Dollars ($80,000.00), to be applied against Customer's designated Total Service Charges in the second (2nd) month following the Fifth Amendment Effective Date; provided the credits are applied to no more than 10 Customer account numbers per month.  

Waiver:

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.


Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

OPTION NO. 4357 (rev. Dec.-05)
1.
Term and Renewal Options:  The term of service is 36 months.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $800,000.00 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 1 apply.  

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $0.0200 to $0.4730 for the following voices services:
4.1.1
Domestic Voice Services:  Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.  The Customer will be charged a fixed $0.35 per-call surcharge for domestic Card calls and a $0.75 per-call surcharge for international Card calls.

4.1.2
International Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Anguilla, Antigua, Aruba, Bahamas, Barbados, Bermuda, Canada, Cayman Islands, Costa Rica, Dominican Republic, Guadeloupe, Italy, Jamaica, Mexico, Netherlands Antilles, Turk and Caicos, and the Untied Kingdom.

4.1.3
Switched Data:  Domestic Switched Data and Toll Free Digital Service usage in multiples of 64 Kbps, within the U.S. Mainland or Hawaii based on origination and termination type.

4.2
Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $150.00 to $2,294.00 for the following Access Services based on Circuit Type:  DS-0 Access, DS-1 Access, and DS-3 Access.

4.3
Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.0700 to $0.3400 for the following Conferencing Services:

4.3.1
Audioconferencing:  Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive a 10% discount for the following Voice Services:

5.1.1
International Voice Services:  Standard Guide MBS1 international Inbound Voice Service usage excluding usage originating in Canada.

6.
Classifications, Practices and Regulations:
6.1
Underutilization:  If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the explanation of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal 25 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive three credits each equal to $84,000.00 applied against the Customer’s domestic, interstate charges in Month6, Month 18, and Month 30, respectively, of the term of service.

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

6.5
Exclusivity Requirement:  During each monthly billing period of the Term, Customer will use the Company exclusively for no less than 75% of Customer’s Interstate Audioconferencing services usage (based on minutes), exclusive of traffic on Customer’s internal Audioconferencing  bridges, for which Customer is not contractually committed at the execution of this Agreement.  Upon the expiration or termination of any such existing agreements described in this Section, Customer will migrate such services to this agreement and such services will then be subject to the Audioconferencing Exclusivity Requirement.  For each monthly billing period in which Customer fails to meet the Audioconferencing Exclusivity Requirement, Customer will pay the Company a charge of $2,000.00.  Upon the Company’s request, Company will be permitted to audit Customer’s telecommunications usage records, data and invoices to verify Customer’s compliance with the Audioconferencing  Exclusivity Requirement, or in the alternative, Customer will provide Company with an officer’s certificate certifying Customer’s compliance with such requirements.

6.6
Promotions:  The Customer is eligible for the following promotions as set forth in the Guide: MCI Loyalty Plus Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.
OPTION NO. 4358
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply. 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 3A and 3B   only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0298 to $0.0438 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a $0.80 per-call surcharge for international Card calls.

4.2
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.09 to $0.41 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.3
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680.  The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive the following range of discounts 5% to 15% for the following Data Services:

5.1.1
Access: Standard Guide MBS1 local loop charges for Access Service, based on access Circuit Type: DS-0 Access (Hubless), DS-3 Access, and T-1 Digital Access circuits.

5.1.2
Private Line Service:  Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges for:  DS-0 Service, Fractional T-1 Service, Terrestrial Digital Service-1.5, Terrestrial Digital Service-45, and Voice Grade Private Line Service.

5.1.3
Frame Relay Service: Standard Guide MBS1 monthly recurring port and PVC charges for domestic and international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply. 

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply. 

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Dec.-04

OPTION NO. 4359 (rev. Jun.-06)
1.
Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service.  Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $720,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and Feature Option 3A and 3B for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0240 to $0.0475 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service, Enhanced Call Routing (ECR) Transport and domestic Card Service usage, based on origination and termination type.

4.1.2
Features: The Customer will be charged a fixed $0.0295 per minute for ECR Platform usage and the following range $0.010 to $0.055 per call for ECR Features.  

A $0.01 per-call minimum feature charge will apply.

The Company will waive the Customer's monthly recurring and non-recurring charges for Alternate Routing up to $12,300 per month.

4.2
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.13 to $0.45 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus: Fixed per minute per participant for Instant Replay Plus Toll-Free Number usage and Toll Meet-Me Number usage.



4.2.2
Net Conferencing: Fixed per-minute per-participant for Net Conferencing usage.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.28 to $4.00 per site for the following Videoconferencing Services:

4.3.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $150 to $240 for  DS-1 Access circuits at 4 NPA-NXX locations mutually agreed upon by the Customer and the Company. The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,500 to $3,120 for  DS-3 Access circuits at 4 NPA-NXX locations mutually agreed upon by the Customer and the Company.

4.5           Network Connection Charge.  Customer will be charged $900.00 for each DS3 circuit.

4.6
M13 Muxing Charge.  Customer will be charged $466.00 for M13 Muxing Charge for DS3 Access.

4.5
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680.  The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 10% discount for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS1 international Outbound Voice Service, international Inbound Voice Service and international Card service usage.



5.1.2
Conferencing Services: International Audioconferencing Dial-Out Transport.

5.2
Data Services: The Customer will receive the following range of discounts 15% to 30% for the following Data Services:

5.2.1
Access: Standard Guide MBS1 local loop charges for Access Service, based on access Circuit Type: DS-0 Access (Hubless), DS-3 Access and T-1 Digital Access.

5.2.2
Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges.

5.2.3
Frame Relay Service: Standard Guide MBS1 monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION 4360 AMEND 3 (rev. Sept. 06)

1.
Term and Renewal Options: The term of service is 48 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $72,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Access: The Customer will be charged a fixed $3,000 monthly recurring per-circuit local loop charge for Access Service based on Circuit Type: DS-3 Access at one NPA-NXX location.

The Customer will be charged the following range of fixed per-circuit Network Cross Connection (NCC) charges $100 to $375 based on Circuit Type: DS-1 Access and DS-3 Access.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive a 25% discount for the following Data Services:

5.1.1
Access: Local loop charges for Access Service, based on Circuit Type: DS-1 Access and DS-3 Access.

5.1.2
Private Line Service: Inter-Office Channel Charges and Per-Mile charges for Terrestrial Digital Service 1.5 Access and Terrestrial Digital Service 45 Access.  

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Customer will receive a $5,200 credit applied against the Customer’s Company service usage in Month 10 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4361
1.
Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $6,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 3A and 3B only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.10 to $0.11 for the following voice services:

4.1.1
Domestic Voice Services:  Domestic Outbound Switched Data usage and domestic Inbound Toll Free Digital Service usage in multiples of 56/64 Kbps, within the U.S. Mainland or Hawaii based on origination and termination type:

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive the following range of discounts 15% to 20% for the following Data Services:

5.1.1
Access: Local loop charges for Access Service, based on access Circuit Type. DS-0 Access, DS-1 Access and DS-3 Access. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Dec.-04

OPTION NO. 4362
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $100,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0270 to $0.3402 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.1.2
International Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Australia, Canada, Colombia, Costa Rica, France, Greece, Italy, South Africa, and the United Kingdom.

4.2
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $75 to $ 200 for the following Access Services based on Circuit Type: DS-1 Access, and monthly recurring per D-Channel charges for ISDN PRI Service.

4.3
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680.  The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive a 35% discount on standard Guide MBS1 rates for the following Data Services:


5.1.1
Frame Relay Service: Monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR remaining in the term of service at the time of termination.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $20,000 credit applied against the Customer’s domestic, interstate charges in Month 6 and Month 18 of the term of service. 

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company;

 

· The Customer must have at least 150,000 monthly minutes of Company service usage;

 

· The Customer must have at least two Company-provided domestic T-1 Frame Relay ports in its network;

 

· At least 50 percent of the Customer’s Inbound Voice Service usage must terminate via switched access;

 

· At least 50 percent of the Customer’s Outbound Voice Service usage must originate via dedicated access; and,

 

· The Customer must have at least one Company-provided international Frame Relay circuit in its network.

7.
Availability:  The provisions of SCA Type 1 apply.

Dec.-04

OPTION NO. 4363 (rev. Nov 10, Amendment 21)
Initial Term:  60 months 

Month-to-Month Extended Term:  Upon the completion of the Fourth Extended Term, the Agreement will be automatically extended on a month-to-month basis until either party terminates it upon 60 days prior written notice.  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term. 

Effective upon the 10th Amendment Effective Date, the Agreement shall be extended for an additional period of 36 months (“Third Extended Term”).  Thereafter, the Customer may extend the Agreement for a period of twelve (12) additional months (“Fourth Extended Term”) upon written notice of its intent to extend the Agreement at least 60 days prior to the end of the Third Extended Term.  Either party may terminate this Agreement during the Fourth Extension Term upon sixty 60 days prior written notice.

Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $1,300,000 in Total Service Charges during each contract year of the Term. 

Commencing on the 10th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $2,000,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the then current AVC.  

Data Subminimum:  The Customer’s monthly recurring Frame Relay Service port and PVC charges must equal or exceed $500,000 during each annual period of the term of service.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.  

Rates and Charges: 

Voice Services: In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.01667 to $0.06000 for the following Voice Services: 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Domestic and International Enhanced Call Routing:   Domestic and International Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic and International transport charges.

Toll Free Service: In lieu of all other rates, discounts, or promotions, Customer will pay fixed monthly recurring charges ranging from $25.00 to $80.00 for Toll Free Service, based on Termination.  
	Termination

	DAL

	CBL


In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.0100 to $0.1200 for the following Voice Services: 

ECR Feature Charges: Per-call feature charges for the following features:  

ECR Menu Routing

ECR Message Announcement

Standard Database Routing

Advanced Database Routing

Announced Connect

ECR Busy/No Answer Rerouting (BNAR)

TakeBack and Transfer TNT

Caller TakeBack

Data Services: 

Access:

In lieu of any other rates and discounts, the Customer will pay a  monthly recurring local loop charge of $2,960 for up to (10) DS3 Dedicated Access Service circuits at 1 CLLI code mutually agreed upon by the Customer and the Company. 

Network Services Local Access Services:  In lieu of any other rates and discounts, the Customer will pay monthly recurring local loop charges  ranging from $1,200.00 to $1,900.00 and a non-recurring charge of $0.00 for DS-3 Network Services Local Access Services at 5 CLLI codes mutually agreed upon by the Customer and the Company.  The Customer must maintain DS-3 Access Service in a Company lit building at 3 CLLI codes mutually agreed upon by the Customer and the Company.  If Customer fails to maintain DS-3 Access Service at the Company lit building, the Company reserves the right to charge the Customer standard rates for DS-3 Access Service.

Discounts: 

Voice Services: The Customer will receive a 40% discount for the following Voice Service:

Domestic Switched and Inbound Switched Digital Service  Standard MBS1 Guide rates for Domestic Outbound and Inbound Switched Data Service in multiples of 64 kbps within the US mainland or Hawaii,  US originating International Outbound Switched Data Service and terminating International Inbound Switched Data Service and Toll Free Digital Service usage.

Data Services: The Customer will receive discounts ranging from 20% to 58% for the following Data Services:

Access:  Standard MBS1 Guide local loop charges for DS0 Hubless Access and DS-3 Network Services Local Access Services.

Private Line Service:  Standard Guide MBS1 monthly recurring Inter-Office Channel charges, per circuit per-mile charges for Service type: DS-0 Service, DS-1 Service, and Digital Data Service (DDS), Terrestrial Digital Service 1.5, and Fractional T-1 Service.

Frame Relay Service:  Standard Guide MBS1 monthly recurring port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If, in any contract year during the Term, Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to 25% of the difference between the AVC and Customer’s Total Service Charges during such contract year. If Customer incurs and is billed for an Underutilization Charge following the end of a contract year, full payment of said Underutilization Charge by Customer shall be deemed to satisfy Customer’s AVC for the prior contract year.  If, in any monthly billing period during the Month to Month Extended Term, the Customer’s Total Service Charges do not meet or exceed 1/12 of the AVC then the Customer shall pay: (a) all accrued but unpaid usage and other charges incurred under the Agreement, and (b) an “Underutilization Charge” equal to the difference between 1/12 of the AVC and Customer’s Total Service Charges during such monthly billing period.

Data Subminimum Underutilization Charges: During the contract year Term, Customer’s Total Service Charges for Data do not meet or exceed the Data Subminimum, then Customer shall pay; (i) all accrued but unpaid charges incurred under the agreement; and (ii) an Underutilization Charge equal to the difference between the Data Subminimum and Customer’s Total Service Charges for Data Service during the contract year. 

If, during the Second Extended Term, Customer’s Total Service Charges do not meet or exceed the Second Extended Term Minimum, Customer shall pay (a) all accrued but unpaid usage and other charges, and (b) an ‘Underutilization Charge” equal to the difference between the Second Extended Term Minimum and Customer’s Total Service Charges during such Extended Term. 

Early Termination Charges: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 25% of the AVC for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits: 

One-Time Credits:  

Customer will receive a credit equal to $60,000 applied against the Customer’s Interstate Total Service Charges.

The Customer will receive 2 credits each equal to $25,000 applied against the Customer’s interstate charge.

The Customer will receive an $11,051 credit applied against Customer’s Company service usage.

The Customer will receive a $29,166 credit applied against Customer’s Company service usage.

The Customer will receive a $15,256 credit applied against Customer’s Company service usage.

The Customer will receive an $11,474.69 credit applied against Customer’s Company service usage.

The Customer will receive a $23,579.56 credit applied against Customer’s Company service usage.

The Customer will receive two (2) quarterly credits in the total amount of $69,520 to be applied against Customer's designated Service Charges incurred for Interstate Services. 
The Customer will receive two (2) quarterly credits in the total amount of $11,008.70 to be applied against Customer's designated Service Charges incurred for Interstate and International Services. 
The Customer will receive a $125,000 credit applied against Customer’s Interstate Total Service Charges.

Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive a credit equal to $125,000, which will be applied against Customer's Interstate and International Total Service Charges.

Customer will receive a credit equal to $1,700 applied against Customer's designated Service Charges incurred for Interstate and International Services. 
Billing Adjustment Credit:  Customer will receive a quarterly credit of $30,317.79 applied against the Customer’s Company service usage in the second billing period following the 10th Amendment Effective Date.

One-Time Fund Deposit:  Customer will receive a credit of $150,000.00, to be applied to Customer’s Fund account in 2nd month following the 10th Amendment Effective Date.

Quarterly Credit:  The Customer will receive a quarterly credit in the amount of $30,317.73 to be applied on the second monthly billing period following the 10th Amendment Effective Date.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

On the Network V Lit Building Access Promotion

OPTION NO. 4364 (rev. May 10, Amendment 4)

Initial Term:  36 months 

Commencing on the 2nd Amendment Effective Date, the term will start anew and continue for a period of 36 months.

Commencing on the 4th Amendment Effective Date, the Term will be extended for a period of 39 months, during which the AVC will apply, so that the Term now ends upon the completion of 75 months from the 2nd Amendment Effective Date.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Minimum Annual Volume Commitment (“AVC”):  $175,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

Commencing on the 2nd Amendment Effective Date, the Customer’s Minimum AVC will be $275,000 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

Commencing on the 4th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $180,000 in Total Service Charges.

 “Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c)  Company Wireless charges, (d) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (e) non-recurring charges; (f) Governmental Charges; (g) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (h) other charges expressly excluded by this Agreement.  

Rates and Charges:  

Data Services: 

Access:   

International Private Line:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring IOC charge of $1,500 for U.S. ½ circuit IOC portion of the International Private Line T-1 Service circuit based on originating location and bandwidth.  

In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring loop charges ranging from $208 to $298 for DS-1 Dedicated Access Service at 8 CLLI codes mutually agreed upon by the Customer and the Company.  

Discounts:  

Data Services: The Customer will receive discounts ranging from 20% to 40% for the following Data Services:

Access:  Standard VBS3 Guide local loop charges for DS-0 Access, DS-1 and DS-3 Access Service.

Frame Relay Service: Standard VBS3 Guide monthly recurring port and PVC charges for Domestic and International Frame Relay Service.  Customer will move any existing Frame Relay Service to Company’s Private IP Service within 12 months. If Customer has not migrated to new service within 12 months, Company reserves the right to terminate Customers remaining Frame Relay Service circuits.

Classifications, Practices and Regulations:

Underutilization and Early Termination Charges: 

If, in any Contract Year during the Term, Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay:  (a) all accrued but unpaid usage incurred under this Agreement; and (b) an "Underutilization Charge" in an amount equal to 50% of the difference between the AVC and Customer's Total Service Charges during that Contract Year  If:  (a) Customer terminates this Agreement during the Term for reasons other than Cause; or (b) Company terminates this Agreement for Cause, then the Customer will pay, within thirty (30) days after such termination; (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50% of the unsatisfied AVC for each Contract Year remaining in the Term (and a pro rata portion thereof for any Partial Contract Year), plus (iii) a pro rata portion of any and all credits received by Customer.

Credit(s):

One Time Credit(s): 

Customer will receive a credit, equal to $24,485.09, applied against Customer's Interstate and International Total Service Charges.

Waivers:  

Installation Waiver: Company will waive the one-time installation charges associated with the implementation of eligible Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) VPN, (ii) PTT/third party services (including International Access and Company International, (iii) Data Services, (iv) Managed Services, (v) CPE, (vi) Company Advantage, and (vii) Company Security. Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Access:  The Company will waive the Customer’s monthly recurring Access Coordination (“AC”) and Central Office Connection (“COC”) Charges. 

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:


General Installation Waiver Promotion – v.3.0

OPTION NO. 4365 (rev. Dec 09, Amendment 36)
Initial Term:  36 months

Commencing on the 20th Amendment Effective Date, the Term will be extended for a period of 36 months.

Annual Volume Commitment: The Customer agrees to pay Company no less than $15,260,000.00 in Total Service Charges during each contract year.

Commencing on the 20th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $15,155,000.00 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

“Total Service Charges” shall mean all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for good or services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates $0.0100 to $0.5950 for the following Voice Services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Australia, Bahamas, Canada, China, France, Germany, India, Ireland, Italy, Mexico, Philippines, Spain, Taiwan, and the United Kingdom.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada and Mexico (Bands 1-4).

Domestic Enhanced Call Routing:   Domestic Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic and International transport charges.

Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii. 

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.010 to $0.50 for the following Voice Services: 

Domestic Card Per-Call Surcharge

International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

WorldPhone Card Per-Call Surcharge

Interstate Directory Assistance    

ECR Feature Charges: Per-call feature charges for the following features:  

ECR Menu Routing

ECR Message Announcement

Standard Database Routing

Advanced Database Routing

Announced Connect

ECR Busy/No Answer Rerouting (BNAR)

TakeBack and Transfer TNT

Caller TakeBack

Conferencing Services:


Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.0500 to $0.5500 for the following Conferencing Services:

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Audioconferencing:  Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method. 

Monthly Domestic Audio Conferencing Minute Tiers:

 

Tier 1    0 – 4,000,000

Tier 2    4,000,001 and above

Tier 1 rates $0.0200 to $0.2000 and Tier 2 rates $0.0155 to $0.2000


Videoconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.26 to $4.00 per site for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.


International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

Data Services:

Access:

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $95 to $195 for the following Access Services based on Circuit Type: Analog Access, Digital Data Service Access, DS-0 Access and DS-3 Access.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $4,525 for DS-3 access circuits at 65 NPA/NXX locations mutually agreed upon by the Customer and the Company.  The Customer must maintain DS-3 Access Service in a Company lit building at 13 NPA/NXX locations mutually agreed upon by the Customer and the Company.  If Customer fails to maintain DS-3 Access Service at the Company lit building, the Company reserves the right to charge the Customer standard rates for DS-3 Access Service.


The Customer will pay a monthly recurring charge of $100 per D-Channel for ISDN PRI Access Service.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $5,000 for OC-12 access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,152.56 to $2,900.00 for DS-3 Circuits at 14 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per circuit charges ranging from $450 to $4,283 for 10, 20, 30, 40, 50, 60, 70, 80, 90, 100, 150, 200, 250, 300, 350, 400, 450, 500, 600, 700, 800, 900, and 1,000 Mbps Converged Ethernet Access Service at 7 CLLI codes mutually agreed upon by the Customer and the Company.

Monitoring Condition: The above rates apply to new and existing circuits.  Should it be determined at a given CLLI code that additional costs, expenses or capital are required for the implementation of a Customer-requested Ethernet Service, then Company may either decline Customer’s order or accept it after processing an amendment to the Agreement for rates mutually agreeable by Customer and Company and signed by both parties.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per circuit charges ranging from $9,211 to $9,617 for Type 1 600 Mbps and 1,000 Mbps Converged Ethernet Access service at 2 CLLI codes mutually agreed upon by the Customer and the Company.  A minimum twelve month term is required.


Private Line Service:

 In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit Inter-Office Channel charges ranging from $68 to $10,800  for DS-0, DS-1, and DS-3 access service domestic Private Line Service.


In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit Inter-Office Channel charge of $7,000 for DS-3 Service between 2 city pairs mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit Inter-Office Channel charge of $4,848 per circuit Inter-Office Channel (IOC) charges for OC-3 Service between 2 city pairs mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit Inter-Office Channel charges ranging from $1,613 to $7,000 for DS-3 SONET Service between 2 city pairs mutually agreed upon by the Customer and the Company, and DS-3 Linear Service between 2 city pairs mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $989 for DS-3 Metro Private Line Service at 2 circuits mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $13,563.00 for 600 Mbps Ethernet Virtual Private Line at 1 location mutually agreed upon by the Customer and the Company. Access not included.


In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $450 per circuit for 50Mbps Ethernet Virtual Private Line (Type 1).  


In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $929.31 for 100 Mbps Type 1 Ethernet Virtual Private Line service at 1 location mutually agreed upon by the Customer and the Company.


In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $3,754.98 for 500 Mbps Option 1 Ethernet Virtual Private Line option at 2 locations mutually agreed upon by the Customer and the Company.


In lieu of any other rates and discounts, the Customer will pay fixed monthly per mile recurring charges ranging from $5.75 to $32.00 for 1 Mbps to 1000 Mbps Ethernet Virtual Private Line (EVPL). The minimum circuit charge for this bandwidth will range from $1,600 to $8,000.

For expedited access orders, Customer shall pay a fixed fee of $1,200 per access order.


In lieu of any other rates and discounts, the Customer will pay a fixed monthly IOC monthly recurring charge of $8,350 for 300 Mbps Ethernet Virtual Private Line Option 1 at one mutually agreed upon location between Company and Customer.


In lieu of any other rates and discounts, the Customer will pay a fixed monthly IOC monthly recurring charge of $10,478.68 for 500 Mbps Ethernet Virtual Private Line Option 1 at one mutually agreed upon location between Company and Customer.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring charges ranging from $5,301 to $69,384 for 12 Mbps to 1000 Mbps Ethernet Virtual Private Line.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per circuit charges ranging from $9,211 to $9,617 for Type 1 600 Mbps and 1,000 Mbps Ethernet Private Line – US Access at 2 CLLI codes mutually agreed upon by the Customer and the Company.  A minimum twelve month term is required.

In lieu of any other rates and discounts, the Customer will pay per mile charges ranging from $16 to $32 for 600 Mbps and 1,000 Mbps Ethernet Private Line.  Minimum Circuit Charges ranging from $4,000 to $8,000 apply.  A minimum twelve month term is required.  The IXC mileage between 2 CLLI code locations is 196 miles.  With respect to the per mile rates associated with 600 Mbps and 1,000 Mbps bandwidth above, the minimum circuit charges would apply.

International Private Line Service: In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring IOC charge of $7,500 for the U.S. half-circuit IOC portion of International Private Line Service between the United States and India.  

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring IOC charge of $5,970 for U.S. originating in the Dominican Republic and the United States.  This rate does not include charges for Dominican Republic backhaul or local loop access services for Dominican Republic or US, but does include backhaul charges in the US between a cable landing location and PIP node.


Frame Relay Service:  The Customer will be charged the following fixed rates per-megabyte for Usage Based PVCs: $0.069 per megabyte for Discard Eligible PVCs and $0.085 per megabyte for Non-Discard Eligible PVCs. A $5.00 minimum charge applies. For Zero CIR PVCs the Customer will be charged the greater amount of $5.00 or $0.069 per megabyte. The Customer will be charged the following range of fixed monthly recurring maximum charges for Usage Based PVCs, based on CIR $16.01 to $36,885.88.

Discounts: 

Voice Services: The Customer will receive a discount equal to 50% for the following Voice Services:

International Toll Free Voice Service:  Standard MBSII Guide rates for International Toll Free Voice Service.

WorldPhone Access Card usage

Data Services: The Customer will receive discounts ranging from 10% to 62% for the following Data Services:

Access:  Standard MBSI Guide monthly charges for Customer Provided Access Network Connection Charges and Type 3 Converged Ethernet Access Service except for specific monthly recurring charges set forth in the Rates and Charges section of this summary.

Frame Relay Service:  Standard MBSI Guide monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Private Line Service:  Standard MBS1 Guide monthly recurring charges for the following circuit types:  Type 1 Ethernet Virtual Private Line- Metro

Classifications, Practices and Regulations:
Underutilization Charges: If, in any contract year during the Term, Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to the difference between the AVC and Customer’s Total Service Charges during such contract year.

Early Termination Charges:  If:  (a) Customer terminates the Agreement during the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within 30 days after such termination:  (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to the AVC for each contract year (and a pro rata portion thereof for any partial contract year) remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by Customer.

Notwithstanding the above, Customer shall be deemed to have satisfied the term, volume and AVC commitments under the Agreement and may terminate the Agreement at any time after 18 months following the Effective Date without liability for payment of the above early termination charges if Customer’s cumulative Total Service Charges under the Agreement equal or exceed $45,780,000.

Credits:

If during any annual period of the Term the Customer’s annual volume of Company service usage exceeds $24,000,000, the Customer will receive a $10,000 credit for every $100,000 over the $24,000,000 threshold.

The Customer will receive a $28,681.36 credit applied against the Customer’s account.

The Customer will receive a $250,000 credit applied as a deposit to the Customer’s MCI Fund account in Month 7 of the Term.

The Customer will receive a $23,622 credit applied against the Customer’s account.

The Customer will receive a $4,056.20 credit applied against the Customer’s account.

Customer will receive an $11,740.80 credit applied against the Customer’s account.

Customer will receive a $420.00 and a $233.34 credit applied against the Customer’s account.

Customer will receive an Achievement Credit for contract year 3 in the amount of $157,836.60 to be applied to two (2) specific Billpayer numbers as mutually agreed upon by the Customer and the Company.

Customer will receive a one-time credit in the amount of $21,673.00, inclusive of taxes which will be applied to a specific circuit ID number as mutually agreed upon by the Customer and the Company.

Customer will receive a one-time credit in the amount of $37,497.00, inclusive of taxes, to be applied to five (5) specific Corp ID/circuit ID numbers as mutually agreed upon by the Customer and the Company.

Customer will receive a one-time credit in the amount of $11,017.00, inclusive of taxes, to be applied to a specific Corp ID as mutually agreed upon by the Customer and the Company.

Customer will receive a one-time credit (FADV) in the amount of $7,000.00 to be applied against Customer’s Interstate Total Service Charges.

Customer will receive a one-time credit in the amount of $98,705.00 to be applied against Customer’s Interstate Total Service Charges upon the transition of eight (8) international PIP circuits.

Customer will receive a one-time credit in the amount of $41,000 to be applied against Customer’s designated services for interstate Total Service Charges.

Customer will receive a one-time credit in the amount of $59,000 to be applied against Customer’s designated services for interstate Total Service Charges.

Customer will receive a one-time credit in the amount of $23,000 to be applied against Customer’s designated services for interstate and international Total Service Charges.

Initial Transition Credit:  Customer will receive a one-time credit in the amount of $48,000 to be applied against Customer’s interstate Total Service Charges.

Recurring Credits:

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer's intrastate Switched Data Service and Toll Free Digital Service usage.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed per-call surcharges in effect for the Customer’s intrastate Card calls and $0.10 per call, multiplied by the Customer’s number of intrastate Card calls during that month.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed per-call charges in effect for the Customer’s intrastate Directory Assistance calls and $0.50 per call multiplied by the Customer’s number of intrastate Directory Assistance calls during that month.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage and Inbound Voice Service usage within Arizona, California, Colorado, Florida, Hawaii, Indiana, New Mexico, New York, Texas and Washington and the following range of per-minute rates, based on origination and termination type $0.0210 to $0.1250.

The Customer will receive a monthly recurring $35,000 credit applied against the Customer’s Company service usage.

Waivers:

The Company will waive the Customer’s monthly recurring service fee per service group for Inbound Voice Service usage terminating via dedicated access and switched access.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option. 

The Company will waive the cancellation before installation charge.

Customer shall receive a waiver of Administration Charges associated with the implementation of services.

The Company will waive the Instant Meeting Subscription fee for up to 50 ports.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges.

As of the 21st Amendment, Company waives the expedited fee for expedited port orders.

The Company will waive the monthly Route Manager / Integrated Call Tree Reporting charge of $250.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

Authorized Users:  Authorized Users are Affiliates of Customer and agents of Customer’s direct operations (as authorized by a Participation Agreement).  “Affiliates” of either party means (i) any entity resulting from any merger, consolidation or other reorganization involving such party; (ii) any individual or entity to which a party may transfer substantially all of its assets, business or stock; and (iii) any individual or entity directly or indirectly controlling, controlled by, or under common control with a party, or of which a party beneficially owns at least fifty-one percent of the equity interest.  Authorized Users of Customer may receive Services from Company under the Agreement, provided, Customer remains liable for payment obligations of such Authorized Users.

OPTION NO. 4366 (rev. Feb10, Amendment 3)

Term and Renewal Options: Effective as of October 08, the term of service shall be 24 months (Initial Term).

Following the Initial Term, Customer shall have the sole option to extend the Term of this Agreement on a month-to-month basis for an additional 12 months (“Renewal Year”) by providing Company with written notice of Customer’s intent to exercise such option 30 days prior to the end of the Initial Term.  

Description of Service: The provisions of SCA Type 1 apply. 


Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, Feature Option 2, Feature Option 3A and 3B for On-Net Service.

Voice Services


Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0280 to $0.7000 for the following voice services:


Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Company will waive the Customer’s per-call surcharges for domestic Card calls. The Customer will be charged a $0.50 per-call surcharge for international Card calls. The Customer will be charged a $1.25 per-call surcharge for WorldPhone Access Card calls originating in international locations other than Canada and terminating in the U.S. Mainland and a $0.75 per-call surcharge for WorldPhone Access Card calls originating in Canada and terminating in the U.S. Mainland. The Customer will be charged a $0.32 per-call surcharge for payphone calls.

For Interstate Outbound and Inbound Voice Service, Customer rates are based upon the following Tier structure:

Tier 1: Rates range from $0.0336 - $0.0754 based on Annual Revenue Amts of $0-50M

Tier 2: Rates range from $0.0280 - $0.0580 based on Annual Revenue Amts of $50M-90M

Tier 3: Rates range from $0.0280 - $0.0580 based on Annual Revenue Amts of $90M or more.


International Service:  International Outbound Voice Service usage originating or terminating in the following locations: Argentina, Australia, Austria, Bahamas, Barbados, Belgium, Brazil, Canada, Chile, China, Colombia, Ecuador, Egypt, France, Germany, Hong Kong, India, Ireland, Israel, Italy, Jamaica, Japan, Jordan, Korea, Mexico (all steps), Netherlands, Panama, Singapore, Spain, Switzerland, Trinidad & Tobago, Turkey, United Kingdom and Venezuela.


International Inbound Voice Service usage originating in the following locations: Argentina, Australia, Brazil, Canada, Chili, France, Germany, Hong Kong, India, Ireland, Israel, Italy, Japan, Mexico, Netherlands, Singapore, Spain, Switzerland, and the United Kingdom.


Switched Data: Domestic Switched Data and Toll Free Digital Service usage in multiples of 64 kbps between locations within the U.S. Mainland or Hawaii.

International Switched Digital Services-Outbound:  Customer shall pay a range of rates depending upon type and country of termination as follows: Canada, China, Hong Kong, India, Israel and the UK.

International Switched Digital Services-Inbound:  Customer shall pay a range of rates depending upon type and termination of call.  Country of origin as follows: Canada.

Enhanced Call Routing Features: The Customer will be charged the following range of fixed per-call charges $0.0035 to $0.0904 for Enhanced Call Routing Function usage. A platform charge of $$0.014 per minute will apply.

Global Inbound Service. To provide Global Inbound Voice Service, Customer shall pay a range of per minute rates based on the country of origin.  Origination: France, Germany, Spain and the UK terminating in the US, Customer will be charged a range from $0.10 to $.21.

Global Outbound Service.  To provide Global Outbound Voice Service, Customer will be charged a range from $0.0595 to $0.0880.

Global Business Line. Customer will be charged a range of rates from $0.07 to $.22 for US-originating Global Business Line Service based upon the following countries of termination; Australia, India, Singapore and the UK.


Directory Assistance: The Customer will be charged $0.35 per-call for domestic Directory Assistance calls and $1.50 per call for international Directory Assistance calls originating in the U.S.


Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.0174 to $0.3400 for the following conferencing services.

Audioconferencing:  Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method. 

Canadian Audioconferencing: Fixed per-minute rates per participant for calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.


Instant Meeting Replay Plus: Fixed per-minute per-participant rates for Instant Meeting Replay Plus usage using toll free number access and toll number access.

Global Access Transport Charges (U.S. Bridged). Per-minute per bridge-port usage charges based on availability of service, zone bands (A, C, D, E, F & G) and origination access type.  Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.  

Toll Free Meet-Me Access Per-minute Per Bridge-Port Usage Charges 

Customer shall pay a range from $1.27 to $1.98 per-minute per bridge-port usage charges for Toll Free Meet-Me Access calls which originate via Universal International Freefone Number (UIFN) Conferencing Access in the following locations and terminate in the U.S. Mainland: Australia, Belgium, Denmark, France, Germany, Hong Kong, Ireland, Israel, Japan, Korea, Republic of, Malaysia, New Zealand, Norway, Philippines, Portugal, Singapore, Spain, Sweden, Switzerland, Thailand and the United Kingdom.

International Usage Charges

Customer will pay a range of rates from $0.58 to $8.06 for calls that originate in the U.S. Mainland and Hawaii and terminate in the following international locations: Afghanistan, Albania, Algeria, American Samoa, Andorra, Angola, Anguilla, Antarctica (Casey, Davis, Maw son and Macquarie Island), Antarctica (Scott Base), Antigua (Barbuda), Argentina, Armenia, Aruba, Ascension Island, Australia (including Tasmania), Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, Benin, Bermuda, Bhutan, Bolivia, Bosnia- Herzegovina, Botswana, Brazil, British Virgin Islands, Brunei, Bulgaria, Burkina Faso, Burundi, Cambodia, Cameroon, Canada, Cape Verde Islands, Cayman Islands, Central African Republic, Chad, Chile, China, Christmas Island, Cocos Island, Colombia, Comoros, Congo, Cook Islands, Costa Rica, Croatia, Cuba, Cyprus, Czech Republic, Denmark, Diego Garcia, Djibouti, Dominica, Dominican Republic, Easter Island, Ecuador, Egypt, El Salvador, Equatorial Guinea, Eritrea, Estonia, Ethiopia, Faeroe Islands, Falkland Islands, Fiji Islands, Finland, France, French Antilles (including Martinique, St. Barthelme and St. Martin), French Guiana, French Polynesia, Gabon, Gambia, Georgia, Germany, Ghana, Gibraltar, Greece, Greenland, Grenada (including Carriacou), Guadeloupe, Guantanamo Bay, Guatemala, Guinea, Guinea Bissau, Guyana, Haiti, Honduras, Hong Kong, Hungary, Iceland, India, Indonesia, Iran, Iraq, Ireland, Israel, Italy, Ivory Coast, Jamaica, Japan, Jordan, Kazakhstan, Kenya, Kiribati, Korea, Democratic People's Republic of Korea, Republic of Kuwait, Kyrgyzstan, Laos, Latvia, Lebanon, Lesotho, Liberia, Libya, Liechtenstein, Lithuania, Luxembourg, Macao, Macedonia, Madagascar, Malawi, Malaysia, Maldives, Mali Republic, Malta, Marshall Islands, Mauritania, Mauritius, Mayotte Island, Mexico, Micronesia, Moldova, Monaco, Mongolia, Montserrat, Morocco, Mozambique, Myanmar , Namibia, Nauru, Nepal, Netherlands, Netherlands Antilles, Nevis, New Caledonia, New Zealand, Nicaragua, Niger, Nigeria, Niue Island, Norfolk Island, Norway, Oman, Pakistan, Palau, Palestine, Panama, Papua New Guinea, Paraguay, Peru, Philippines, Pitcairn Island, Poland, Portugal (including Azores and Madeira Islands), Qatar, Reunion , Island, Romania, Russia, Rwanda, San Marino, Sao Tome, Saudi Arabia, Senegal, Seychelles, Sierra Leone, Singapore, Slovakia, Slovenia, Solomon Islands, Somalia, South Africa, Spain (including Balearic Islands, Canary Islands, Ceuta and Melilla), Sri Lanka, St. Helena, St. Kitts, St. Lucia, St. Pierre/Miquelon, St. Vincent/Grenadines, Sudan, Suriname, Swaziland, Sweden, Turkmenistan, Turks and Caicos Islands, Tuvalu, Uganda, Ukraine, United Arab Emirates, United Kingdom, Uruguay, Uzbekistan, Vanuatu, Vatican City, Venezuela, Vietnam, Wallis and Futuna, Western Sahara, Western Samoa, Yemen, Republic of  Yugoslavia, Zaire, Zambia and Zimbabwe.  The per-minute usage charges will apply during all times of day. Usage will be calculated on a 60-second minimum duration basis with additional 60-second increments.  The above range includes Atlantic, Indian and Pacific Ocean Inmarsat locations.


Video Conferencing Services.

Domestic ISDN Video Conferencing Service.  Customer will be charged the following range of fixed per-minute rates $0.10 to $4.00 for Domestic ISDN Video Conferencing Service for calls originating in the U.S. and terminating in selected international locations.  Customer will pay port usage charges per minute per video bridge port and dial-out transport charges per minute for transport (per 2 channels 112/128 Kbps), with rounding to the next higher full minute.    

Video Conferencing Service Cancellation Charges. For Domestic Video Conferencing Service and International Dial-Out Video Conferencing Service, Company will charge Customer the following per-call cancellation charges. 

a. No cancellation charge if the scheduled videoconference is cancelled eight or more hours prior to the scheduled videoconference call; or,

b.45% of Port Usage Charges, which will be determined by the number of bridge ports and the amount of time reserved, if the scheduled videoconference call is canceled less than eight hours prior to the videoconference call; or,

c.90% of Port Usage Charges, which will be determined by the number of bridge ports and the amount of time reserved, if the scheduled videoconference call has not been canceled at the time the scheduled videoconference call is scheduled to commence.


Data Services


Access: 

The Customer will be charged the following range of monthly recurring per-circuit local loop charges $170 to $175 for access services based on Circuit Type: DS-1 Access circuits at 3 NPA-NXX locations mutually agreed upon by the Customer and the Company.

Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $50 to $3,500 for DS-1, DS-3, OC-3, OC-12 and OC-48 Access circuits at 61 NPA/NXX locations mutually agreed upon by the Customer and the Company.  


The Customer will be charged a fixed monthly recurring $635 per circuit charge for M/13 multiplexing.

Customer will pay a monthly recurring charge of $1,590 for each OC3 multiplexer.

Customer will be charged a monthly recurring $2,700 per-circuit local loop charge for Access Type 3 DS-3 Access circuits.  Muxing charges are additional.  Rate is based upon Customer agreeing that any DS3, Type 3 access loop must be under 20 miles in length to qualify for this rate.  Company reserves the right to adjust rate if this condition is not met.

Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $50 to $5,500 for Dedicated Access Services, Type 1, based on Circuit Types: DS-0 Access,/DDS,  DS-1, DS-3, OC3 and OC12 Access circuits.  Rates will apply to Analog access as well.

Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $50 to $5,500 for Dedicated Access Services, Type 3, based on Circuit Types: DDS, DS-0 and DS-1 Access circuits.  Rates will apply to Analog access as well.

Customer will be charged a monthly recurring per-circuit local loop charge $318.10 access services based on Circuit Type: DS-1 Access circuits at 1 NPA-NXX location mutually agreed upon by the Customer and the Company.  Customer will be charged a one time charge of $692 for loop located outside of the continental US.

Customer will be charged the following range of monthly recurring per-circuit local loop charges $779.17 to $2,500 for access services based on Circuit Type: DS-3 Access circuits at twelve (12) NPA-NXX locations mutually agreed upon by the Customer and the Company.

Customer will be charged the following range of monthly recurring per-circuit local loop charges $2,000 to $6,657 for access services based on Circuit Type: OC-3 Access circuits at seven (7) NPA-NXX locations mutually agreed upon by the Customer and the Company.

Customer will be charged a range of monthly recurring per-circuit local loop charges from $3,465 to $7,230 access services based on Circuit Type: OC-12 Access circuits at three 3 NPA-NXX locations mutually agreed upon by the Customer and the Company.  


Customer shall pay $3,340 in total charges for 3 billable Access Circuits DS3s for each Channelized OC3 (Option 1 and Option 2 combined).

Customer will be charged a range of fixed monthly recurring charges from $516.67 to $2,018.75 for DS3 dedicated access loop charges inclusive of backhaul at nine (9) mutually agreed upon locations by Customer and the Company. 

Customer will be charged a fixed monthly recurring charge of $1,971.60 for OC3 dedicated access loop charge inclusive of backhaul at one (1) mutually agreed upon location by Customer and the Company. 

Customer will be charged a range of fixed monthly recurring charges from $1,350 to $2,446 for DS3, Type 3, dedicated access loop charges at seven (7) mutually agreed upon locations by Customer and the Company. 

Customer will be charged a fixed monthly recurring charge of $8,600 for OC3, Type 3, dedicated access loop charge at one (1) mutually agreed upon location by Customer and the Company. 

Customer will be charged a monthly recurring $3,000 per-circuit NCC for OC-12 NCC charges.


Ethernet Access Loop Type 1 GigE:  For Type 1 GigE Ethernet Access loops, Customer shall pay a monthly recurring charge of $3,542.

Customer shall pay a fixed monthly recurring charge of $3,304 for 100 Mbps of Ethernet Access at two (2) mutually agreed upon locations by Customer and Company.  Term is five (5) years.  Any early termination of either of the circuit term commitment by Customer for a reason other than for cause shall, per instance, incur an early termination charge equal to one hundred percent (100%) of all related ILEC charges which Company is unable to avoid paying (if any) to the ILEC for the unexpired portion of the applicable service term commitment, provided that if at the time of such early termination Customer purchases a replacement service from Company that enables Company to continue to actually utilize all or a portion of the applicable remaining ILEC services, then the early termination charge shall only consist of that portion (if any) of the unavoidable ILEC charges not compensated for by or correlated to the replacement service. 
For Converged Ethernet Access, Type 3, Customer shall pay a range of monthly recurring charges based upon a speed range (3Mbps to 40 Mbps), location and length of circuit term.  

For a one (1) year term, Customer shall pay a range of $911 to $15,534.78.  

For a three (3) year term, Customer shall pay a range of $790.94 to $15,312.84.  

For a five (5) year term, Customer shall pay a range of $731.91 to $13,323.49.  

The rates above will apply to ninety (90) mutually agreed upon locations by the Customer and the Company.  The term of any Converged Ethernet Access Service ordered shall commence upon the service date. The above rates are for a minimum 1-year, 3-year and 5-year Service term commitment. For services ordered during the Term, such minimum service commitment shall be construed as a “Service-Specific Term” that will survive the Term of the Agreement to the extent necessary for the full Service-Specific Tern to be completed. Early termination of either of the aforementioned Service term commitment types by Customer for a reason other than for cause shall, per instance, incur an early termination charge equal to one hundred percent (100%) of all related ILEC charges which Company is unable to avoid paying (if any) to the ILEC for the unexpired portion of the applicable Service term commitment, provided that if at the time of such early termination Customer purchases a replacement service from Company that enables Company to continue to actually utilize all or a portion of the applicable remaining ILEC services, then the early termination charge shall only consist of that portion (if any) of the unavoidable ILEC charges not compensated for by or correlated to the replacement service. Company shall use good faith and commercially reasonable efforts to minimize any unavoidable ILEC charges in each applicable instance.

Ethernet Private Line Access for 150M and 600M Type 1 Access.  For 150M Type 1 Ethernet Private Line Access, Customer will pay a monthly recurring charge of $1,725.  For 600M Type 1 Ethernet Private Line Access, Customer will pay a monthly recurring charge of $3,250.  A 12 month term commitment applies for both 150M Type 1 Ethernet Private Line Access and 600M Ethernet Private Line Access.  If Customer disconnects a 150M Type 1 Ethernet Private Line Access or 600M Type 1 Ethernet Private Line Access prior to expiration of the relevant term commitment, Company reserves the right to assess an early termination penalty equal to forty percent  (40%) of the MRC multiplied by the number of months remaining in the unexpired portion of the term commitment.

Ethernet Private Line Access.  Customer will pay a fixed monthly recurring charge of $4,283.64 for Ethernet Private Line Access, Type 1, 600Mbps, at two (2) mutually agreed upon locations by Customer and Company.

Ethernet Private Line Access.  Customer will pay a fixed monthly recurring charge of $1,131.00 for Ethernet Private Line Access, Type 1, 70Mbps, at two (2) mutually agreed upon locations by Customer and Company.

Ethernet Private Line Access.  Customer will pay a fixed monthly recurring charge of $1,995.00 for Ethernet Private Line Access, 150Mbps, at one (1) mutually agreed upon locations by Customer and Company.

Converged Ethernet Access based on GBE interface, Type 3, Customer shall pay a fixed monthly recurring charge of $21,864, speed range of 600M at one (1) mutually agreed upon by Customer and Company  , A one (1) year circuit term applies. 


Private Line Service: 

Special Access rates tied to Private Lines:  For DS1 circuits, mileage 0-75,  Customer will pay a $100 DS1 loop charge at each end.

Special Access rates tied to Private Lines:  For DS3 circuits, mileage 0-75,  Customer will pay a $1,750 DS3 loop charge at each end.

Domestic Dedicated Lease Line Service:  Customer will pay the following range of IOC charges based upon circuit types (either VGPL, 9.6VGA, DSO-56k/64k, DDS9.6k):

(a) fixed rate of $100 to $158.95.

(b) a per mile charge of $0.09 to $0.19. 

For Frac.T-1 Dedicated Lease Line Service:  Customer will pay the following range of IOC charges based upon speed (range 112k to 1024k):

(a) fixed rate of $258 to $347

(b) a per mile rate of $0.29 to $0.48.

For DS-1 Dedicated Lease Line Service:  Customer will pay the following range of IOC charges based upon mileage:

(a) 0-24 miles: $6.18 per mile.

(b) 25-238 miles: $150 flat rate.

(c) 239 -1000 miles: $0.63 per mile

(d) 1001+ miles: $225 flat rate + $0.32 per mile

For DS-3 Dedicated Lease Line Service:  Customer will pay the following range of IOC charges based upon mileage:

(a) 0-11 miles: $74.10 per mile.

(b) 12-269 miles: $875 flat rate.

(c) 270-500 miles: $3.25 per mile

(d) 501-1000+ miles: $2.50 per mile

For OC-3 Dedicated Lease Line Service:  Customer will pay the following range of IOC charges based upon mileage:

(a) 0-289 miles: $1,100 flat rate.

(b) 290-500 miles: $3.80 per mile.

(c) 501-1000 miles: $3.35 per mile

(d) 1000+ miles: $2.85 per mile

For OC-12 Dedicated Lease Line Service:  Customer will pay the following range of IOC charges based upon mileage:

(a) 0-426 miles: $5,500 flat rate.

(b) 427-500 miles: $12.90 per mile.

(c) 501-1000 miles: $11.90 per mile

(d) 1000+ miles: $9.90 per mile

For OC-48 Dedicated Lease Line Service:  Customer will pay the following range of IOC charges based upon mileage:

(a) 0-214 miles: $12,000 flat rate.

(b) 215+ miles: $56.00 per mile.

For Domestic Private Line Service, Customer rates are based upon the following Tier structure for DS-1, DS-3 and OC-3:  Rates are based upon circuit type, fixed as well as cost per mile.

Tier 1: Fixed rates range from $0.00 - $1,535 based on Annual Revenue Amts of $0-50M

Tier 1: Per mile rates range from $0.00 - $85.80 based on Annual Revenue Amts of $0-50M

Tier 2: Fixed rates range from $0.00 - $1,225 based on Annual Revenue Amts of $50M-90M

Tier 2: Per mile rates range from $0.00 - $74.10 based on Annual Revenue Amts of $50M-90M

Tier 3: Fixed rates range from $0.00 - $1,100 based on Annual Revenue Amts of $90M or more.

Tier 3: Per mile rates range from $0.00 - $74.10 based on Annual Revenue Amts of $90M or more.


The Customer will be charged the following range of monthly recurring per-circuit IOC charges 8,007.00 to $20,530.32 for OC-12 Service circuits between 3 city-pairs mutually agreed upon by the Company and the Customer.


The Customer will be charged the following range of monthly recurring per-circuit IOC charges 1,900.00 to $3,600.00 for OC-3 Service circuits between two (2) city-pairs mutually agreed upon by the Company and the Customer.

Customer will be charged a range of monthly recurring charges from $11,750.00 to $30,000.00 per-circuit for OC-48 Service between five (5) mutually agreed upon city pairs by the Customer and the Company, 

Customer will pay a range of monthly recurring charges from $4,825.00 to $10,123.00 per-circuit for OC-12 Service between three (3) mutually agreed upon city pairs by the Customer and the Company.  As a pre-qualifying condition, Customer shall order all such circuits simultaneously Monthly recurring charges include access loops at no additional charge.  A minimum one (1) year term and early termination charges apply.

Customer will be charged a fixed monthly recurring rate of $7,700.00 for Domestic Private Line Service based DS-3 bandwidth between one (1) city pair mutually agreed upon by the Customer and Company.  Monthly recurring charge is inclusive of access loops on both ends at no additional charge.  Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  

Customer will be charged a fixed monthly recurring rate of $45,777.00 for Domestic Private Line Service with 10 Gig bandwidth between one (1) city pair mutually agreed upon by the Customer and Company.  Monthly recurring charge includes unprotected shared metro access on both ends at no additional charge.  Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  

Customer will be charged a fixed monthly recurring rate of $25,190 for Domestic Private Line Service with 10 Gig bandwidth between one (1) city pair mutually agreed upon by the Customer and Company.  Monthly recurring charge includes unprotected shared metro access on both ends at no additional charge.  Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  

Customer will be charged a fixed monthly recurring rate of $12,500 for Domestic Private Line Service based OC-48 (unprotected) bandwidth between one (1) city pair mutually agreed upon by the Customer and Company. Circuit is subject to a 12 month term. If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination penalty equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.

Customer will be charged a fixed monthly recurring rate of $10,400.00 for Domestic Private Line Service based OC-12 bandwidth between two (2) city pair mutually agreed upon by the Customer and Company.  Monthly recurring charge is inclusive of access loops on both ends at no additional charge.  Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  

Customer will be charged a range of fixed monthly recurring rates from $2,850 to $6,700 for Domestic Private Line Service based OC-3 bandwidth between three (3) city pair mutually agreed upon by the Customer and Company.  Monthly recurring charge is inclusive of access loops on both ends at no additional charge.  Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  

Customer will be charged a monthly recurring charge of $163.80 for each DS1 echo channel.

Customer will be charged a range of fixed monthly recurring rates from $27, 000 to $28,400 for Domestic Private Line Service based OC-192 bandwidth between two (2) city pair mutually agreed upon by the Customer and Company.  Monthly recurring charge is inclusive of access loops on both ends at no additional charge.  Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  

Customer will be charged a fixed monthly recurring rate of $32,375 for Domestic Private Line Service with 10 Gig bandwidth (unprotected) between one (1) city pair mutually agreed upon by the Customer and Company.  Monthly recurring charge includes unprotected shared Wave access on both ends at no additional charge.  Circuit is subject to a 36 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  

Customer will be charged a fixed monthly recurring rate of $13,950 for Domestic Private Line Service with 2.5 Gig bandwidth (unprotected) between one (1) city pair mutually agreed upon by the Customer and Company.  Monthly recurring charge includes unprotected shared Wave access on both ends at no additional charge.  Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  


International Private Line Service (IPL): 

Customer will be charged the following range of fixed monthly recurring per-circuit charges $5,390 to $13,670 for the U.S. half-circuit portion of IPL Service circuits, based upon three (3) U.S. originating locations and terminating in Canada, circuit type: DS-3.  Installation changes will range from $2,450 to $4,750. Rate includes Canadian IOC, Canadian access loop and a $500/month cross-border connection charge, but does not include the US IOC or US access loop.  

Customer will be charged the following range of fixed monthly recurring per-circuit charges $5,500 to $6,200 for the U.S. half-circuit portion of IPL Service circuits, based upon two (2) U.S. originating locations and terminating in Canada, circuit type: DS-3.  Installation changes will be $4,595. Rates include Canadian IOC, Canadian access loop, cross-border connection charge, US IOC and US access loop

Customer will be charged a fixed monthly recurring IOC charge of $6,645.00 for the US-half  IPL circuit, speed DS-3 originating in the US and terminating in Canada.  Installation will be $7,050.  One (1) year term is required.  Early termination charges will apply in the event of early termination.  

Customer will be charged a fixed monthly recurring IOC charge of $1,830.00 for the US-half IPL circuit, speed DS-3 originating in the US and terminating in Bermuda.  Access is included at no additional charge.  


The Customer will be charged a fixed monthly recurring IOC charge of $3,250.00 for the US-half E-1 IPL circuit at the locations mutually agreed upon by the Customer and Company.  A one (1)year term circuit commitment applies.  

Customer will be charged a fixed monthly recurring IOC charge of $7,800.00 for the US-half  IPL circuit, speed 1.9k originating in the US and terminating in India.  A three (3) year term circuit commitment applies.  

Customer will be charged a range of fixed monthly recurring per-circuit charges from $25,760 to $47,503 for the U.S. half-circuit portion of IPL Service circuits, based on originating location, terminating location and circuit type DS3 originating from Florida and terminating in Costa Rica.  Rate does not include access services.. A one-year circuit term applies.  If Customer disconnects a circuit prior to expiration of the circuit term commitment, Company reserves the right to require Customer to pay an early termination penalty equal to the monthly recurring charge multiplied by the number of months remaining in the unexpired portion of the circuit term commitment

Global Data Link.  

The Customer will be charge the following range of fixed Monthly Recurring charges $961.14 to $4,058.83 and the following range of Non-Recurring $561.00 to 1,210.00 based on DS-1 and E-1 Bandwidths and the originating and terminating locations as agreed by the parties.


Customer will be charged the following range of fixed monthly recurring charges from $7,150.00 to $16,050.00 for Global Data Link Service usage based on circuit types DS3 or OC3 for service originating in the US and terminating in Japan (does not include access loop charges).  A one year term and early termination charges will apply unless, termination is connected with a circuit upgrade.


Customer will be charged a fixed monthly recurring charge of $4,030.00 for Global Data Link Service usage based on circuit type DS3 for service originating in Toronto, Canada and terminating in Pottsdown, PA. Local access charges will be assessed separately.

Customer will be charged a range of monthly recurring charges from $8,500* to $16,250  for Global Data Link Service usage based on circuit Type STM1 for service originating in New Jersey and terminating in London. A one-year circuit term applies.  If Customer disconnects a circuit prior to expiration of the circuit term commitment, Company reserves the right to require Customer to pay an early termination penalty equal to the monthly recurring charge multiplied by the number of months remaining in the unexpired portion of the circuit term commitment. *Indicates a lit building. 

Customer will be charged a range of monthly recurring charges from $1,840.70 to $2,706.92 for Global Data Link Service usage based on circuit Type E1 and speed for service originating in the Philippines and terminating in California. 

Customer will be charged a fixed monthly recurring charge of $5,200 for Global Data Link Service usage based on circuit Type T3 and speed for service originating in the US and terminating in the UK. 


Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $42.38 to $1,772.19. The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Usage-Based PVC and Annual Revenue Amounts $1.50 to $2,234.17.

For Domestic Frame Relay Service-Ports/PVC, Customer rates are based upon the following Tier structure, dependant upon speed and circuit type:

Tier 1: Rates range from $4.00 - $1,260 based on Annual Revenue Amts of $0-50M

Tier 2: Rates range from $3.12 - $982.80 based on Annual Revenue Amts of $50M-90M

Tier 3: Rates range from $3.12 - $982.80 based on Annual Revenue Amts of $90M or more.


Ethernet Private Line Service (EPL).  Customer will be charged a fixed monthly recurring charge of $3,542.00 for Type 1, 1GigE, EPL Metro Intrastate and interstate circuits for both new installs and existing circuits.  A one (1) year term applies. Company reserves the right to assess an early termination penalty equal to the seventy-five percent (75%) of the MRC multiplied by the number of months remaining in the unexpired portion of the circuit term. 

Customer will be charged a range of monthly recurring charge from $1,725.00 to $4,800.00 for EPL Metro Intrastate and interstate circuits for both new installs and existing circuits.  Speeds will range from 150M to 1Gig.  A one (1) year term applies. Company reserves the right to assess an early termination penalty equal to the seventy-five percent (75%) of the MRC multiplied by the number of months remaining in the unexpired portion of the circuit term, plus all fees or early termination fees imposed by the access line provider and a pro rata portion of any and all credits (if any) received by Customer.  

Customer will be charged a range of monthly recurring charges from $3,045 to $9,996 for Ethernet Private Line with 600M speed between three (3) city pair.

Ethernet Virtual Private Line Service (EVPL).  Customer will be charged a  monthly recurring charge  of $8,498 for EVPL circuits between (1) city pair.  Bandwidth is 5M.

Ethernet Private Line Service (Option 1). For DS3 Ethernet Private Line Service (Option 1) and Ethernet speeds of 10 and 40 Mbps, Customer will pay the IOC per mile rate of $5.50 between one (1) city pair mutually agreed upon by the Customer and the Company.

For OC3 Ethernet Private Line Service (Option 1) and Ethernet speeds of 50, 100, and 150 Mbps, Customer will pay the IOC per mile rate of $6.10 between three (3) city pairs mutually agreed upon by the  Customer and the Company.
Metro Private Line.  

For Metro Private Line service Customer will pay a range of monthly recurring charges based upon speed (either DS-1, DS-3 or OC-3) from $675.19 to $4,000.

Customer will pay a monthly recurring charge of $10,300 for Metro Private Line service, OC48, between one city pair mutually agreed upon by the Customer and the Company.

For Type 1 circuits, Customer shall pay a range of monthly recurring prices for new and existing Type 1 circuits.  The MRC for Point to Point will be $56 to $1,558.  The MRC for Corridor will be $105 to $105 to $1,649.60.  The capacity will range from DS0, DS1 and DS3. For DS1 Hub, the MRC will be $160. 

Customer will be charged the following range of fixed monthly recurring charges from $3,758.40 to $7,830.00 for Metro Private Line, OC3 point to point service between five (5) city pairs.

Customer will be charged the following range of fixed monthly recurring charges from $4,416.12 to $4,466.79 for Metro Dedicated Lease Line OC-48 service at two (2) mutually agreed upon locations by the Customer and the Company.

Customer will be charged a fixed monthly recurring charge of $16,000 for Metro Private Line service, OC192 service between one city pair mutually agreed upon by the Customer and the Company. Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  

For DS3 Ethernet Services and speeds of 10 to 40 Mbps, Customer will pay the IOC per mile rate of $5.50 between one (1) pair  mutually agreed upon by the Customer and the Company.

For OC3 Ethernet Services and speeds of 50, 100 and 150 Mbps, Customer will pay the IOC per mile rate of $6.10 between three (3) pairs mutually agreed upon by the Customer and the Company.

Customer will pay a monthly recurring charge of $7,500 for Metro Private Line service, OC12, between one city pair mutually agreed upon by the Customer and the Company.  Circuit is subject to a 12 month term.  If Customer disconnects circuit prior to expiration of the circuit term, Company reserves the right to assess an early termination fee equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term.  


Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.


Voice Services: The Customer will receive the following range of discounts 25% to 50% for the following Voice Services:


International Voice Services: International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth above.

Interstate Inbound for Local/Switched and Dedicated/Switched rates shall receive an additional 6.66% discount,

WorldPhone Access Card: WorldPhone Access Card usage. 


Customer will receive a discount off of Interstate Outbound and Inbound Voice Service, including interstate Card Service. 


Global Inbound Service.  For countries not listed above, Customer shall receive a discount off of pre VBS rates for Global Inbound Service.

International Switched Digital Services-Outbound.  For countries not listed above, Customer shall pay standard VBS-II prices, less a discount per the agreement.

Conferencing Services:   Customer will receive a 30% discount for;


International Dial Out Audio Conferencing.  Customer will pay standard Guide prices less a 
discount per the Agreement.


Data Services: The Customer will receive the following range of discounts 5% to 85% for the following Data Services:


International Private Line Service: Customer will pay standard Guide charges less a discount per the Agreement.


International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service. 

Global Data Link Service.  Customer will pay standard Guide charges less a discount per the Agreement.


International Telex Service: International Telex usage based on the Customer’s monthly volume of International  Telex Service usage.  Customer shall pay standard Guide rates less a discount per the Agreement.

Domestic Frame Relay Service.  Customer will pay standard rates less a discount per the Agreement


Classifications, Practices and Regulations:

Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Achievement Credit 

 If Customer’s total eligible usage charges on an annualized basis (using a calculated three (3) month average), excluding eligible usage charges incurred for international internet services or for CPE, equal or exceed the dollar levels specified in the below table, Customer shall receive the corresponding achievement credit.  The Achievement Credit amounts specified below are exclusive of Taxes.  

Annualized Eligible Usage Charges

Achievement Credit
$130,000,000

$1,119,000

Semi-Annual Property Tax Credit.  Following each successive semi-annual period after January 2010, Customer will receive the applicable credit which shall be equal to the difference between the then-current Company property tax recovery charges and what such charges would have been if the Company property tax recovery charge were instead based on the relevant percentage listed below.  The credit shall be applied to up to ten (10) billing account numbers for charges for interstate and international Services under this Agreement.  For purposes of clarification, the first semi-annual property tax credit will be based on January through June 2010 interstate and international Service charges.

 Months



 Percentage
Jan – March 2010 


2.00%

April – June 2010


1.25%

July 2010 +


0.75%

Customer shall receive the above-described semi-annual Property Tax Credit based upon meeting the following qualifying conditions as of the execution of the Amended and Restated Agreement:

(1)
Customer incurred revenue of approximately $162,000,000 under the Agreement during the Contract Year prior to the execution of the Amended and Restated Agreement

(2)
Customer incurred at least $80 million in charges for Verizon ILEC services in the two years prior to the execution of the Amended and Restated Agreement

(3)
Customer shall order and have Outbound VoIP (SIP) Services installed in Illinois and Delaware for at least $100,000 per month prior to December 31, 2009.

(4)
Customer has purchased at least $50 million in CPE in the prior contract year to the execution of the Amended and Restated Agreement.

(5)
As of the execution of the Amended and Restated Agreement, Customer’s Standard and Poor’s and Moody’s credit ratings were BBB+ and A2, respectively

One Time Credit.  Customer will receive a one-time credit of Two Hundred Seventy One Thousand Five Hundred Dollars ($271,500) to be applied to up to ten (10) billing account numbers for charges for interstate and  international Services under this Agreement.

One-Time Credit Within 60 Days.  Based on Customer’s meeting all the qualifying conditions described below, Customer shall receive a one-time credit in the amount of Six Hundred Five Thousand Four Hundred Sixty Dollars ($605,460) to be applied to up to ten (10) billing account numbers for charges for interstate and international Services.  

(i) Customer submitted purchase orders with an aggregate value of Ten Million Ninety Thousand and Fifty Four Dollars ($10,090,054) for EMC CPE between December 1, 2009 and December 31, 2009. 

(ii) Between July 1, 2009 and December 31, 2009, Customer purchased (i.e. submitted firm orders) incremental Data Transport Services of at least $1.65 million in Eligible Usage Charges (on a total Service term basis), excluding Eligible Usage Charges associated with a particular project.  

Branch Private IP Network-Site Services.  Provided Customer has installed approximately 1,100 branch Private IP Network locations with Company, Company will provide a credit of five hundred five dollars ($505.00), plus applicable taxes and surcharges, for each location where off-hours site services are performed.  Based on 315 locations requiring site services work, Customer shall receive a one-time credit in the amount of one hundred fifty nine thousand seventy-five dollars ($159,075) plus applicable taxes and surcharges in the first month following the January 2010 effective date.  If the number of locations requiring site services work is less than 315, Customer shall re-pay a prorated portion of the aforementioned credit, as applicable.  The credit will be applied to Customer’s Interstate and International services.  

Branch Private IP Network-DS-1.  Provided Customer has installed approximately 1,100 of the branch Private IP Network locations with Company, Customer shall receive a one-time credit of fifty-five thousand one hundred twenty five dollars ($55,125) plus applicable taxes and surcharges, in the first month following the January 2010 effective date, to offset duplicate DS1 access charges at up to 315 locations.  If the number of locations incurring duplicate loop charges is less than 315, Customer shall repay a prorated portion of the aforementioned credit, as applicable.  The credit will be applied against Customer’s Interstate and International charges.  
Intrastate Inbound and Outbound Monthly Credit.  Customer will receive a monthly recurring credit equal to the discount (discount will  range from 17.8% to 100% based upon origination and termination) multiplied by Customer’s Total Service Charges for intrastate Voice Service for the state(s) California, Oregon, Texas, Washington and Illinois during that current monthly billing period. The resulting dollar amount of the credit will be applied to Customer’s Total Service Charges, excluding intrastate telecommunications service, plus equipment charges. This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based. 


Payment Arrangements: The Customer must pay for Company service within 30 days of the Customer’s receipt of the Company’s invoice.

Promotions: The Customer is eligible for the following promotions as set forth in the Guide: 

· On the Network 3 Lit Building Access Promotion.

· On the Network 1 Lit Building Access Promotion

· ON the Network 2 Lit Building Access Promotion

Any install charges associated with the above promotions shall be waived.


Waivers:


For every 6-month period, Company will waive expedite charges on all circuit installs associated with any Options 1, 2, 3, and 4 service installations, provided, that the percentage is below fifteen percent (15%) of the overall number of installations during that time period.   If the percentage of installations that were expedited is over fifteen percent (15%) of the overall number of installations during that time period, then Company will bill the Customer $400 for every third party or LEC expedite and such charge will be set out in an amendment to the agreement. 

For Interstate and International Inbound Voice Service, the monthly Integrated Call Tree (“ICT”) charge of $50 per toll free number will be waived in its entirety.  

For DS3 Channelized Private Line Circuit fees are waived.  

For Audio Conferencing features, Cancellation Charges and Overbooking charges are waived.

Charges and Credits Charges (CAC).  Based on the Qualifying Conditions below and Customer’s spend of approximately $162,000,000 under the Agreement in the contract year prior to August 09, CAC Charges shall be waived in their entirety as of the Thirty-Second Amendment effective date.

DS0, DS1, DS3 and OC3 Dedicated Access Services associated with Voice Services for Type 1 and Type 2.  The monthly charges for DS0, DS1, DS3 and OC3 Dedicated Access, including the monthly recurring charge for PRI / D Channels, circuits for Voice Service shall be waived provided Customer maintains an average of 50,000 Voice minutes per equivalent DS1 circuit.  In the event Customer does not maintain an average of 50,000 Voice minutes per equivalent DS1, circuit, the Customer shall be charged the above monthly charges for all DS1, DS3 and OC3 Dedicated Access.

DS0 Access Associated with Voice Services
Company will waive the Monthly Recurring Charges for DS0 Access loops associated with Voice Services.

Monthly charges for diverse voice access loops shall be waived for six (6) locations mutually agreed upon by the Customer and the Company.

Company shall waive the $30 monthly recurring service charge for Global Business Line Services.

Interstate Company  Toll-free listing charges will be waived in their entirety.

The monthly recurring charge for long distance toll-free service for CBL and DAL trunk groups is waived.

The monthly Integrated Call Tree (“ICT”) charge of $50 per toll free number will be waived in its entirety.

The Watts Access Line (WAL) charges associated with Customer’s Interstate Inbound Voice Service will be waived in their entirety.  

National Toll-free listing charges will be waived in their entirety.

Automatic Number Identification (“ANI”) feature of Interstate Company Toll Free Service shall be waived.

Customer’s charges for Access Coordination and Central Office Connection will be waived for the Term.

Company will waive cancellation charges for Metro Private Line Service.
Enhanced Call Routing Enhanced Voice Services Custom Call Record (ECR-EVS CCR) report charges will be waived in their entirety.

Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

Company will waive the Customer’s monthly recurring Network Connection charges (NCC) for access circuits at speeds up to and including OC-3 Access circuits.

Monitoring Condition:  Interstate Service for EVPL-National, EPL-National and VPLS. EVPL-National, EPL-National and VPLS are offered only on a jurisdictionally interstate basis. With respect to its use of EVPL-National, EPL-National, or VPLS service. Customer agrees that more than 10% of Customer’s per EVC or VPLS traffic crosses state line boundaries. 

Installation Waiver.  Company will waive the one-time installation charges and other one-time, non-recurring, standard (non-expedite) Company-imposed charges associated with the implementation of Company Services under the Agreement including but not limited to installation charges related to the Agreement except for the following services whose installation charges are not waived pursuant to this Agreement: (i) Post Telephone & Telegraph Administration (“PTT”)/third party services (including International Access and MCI International), (ii) Data Center, (iii) Managed Services, (iv) CPE, (v) Security Services, (vi) and any other Services from which the Installation Waiver is excluded as per the relevant Service Attachment.  Usage charges, monthly recurring charges, expedite charges, change charges, access or egress (or related) charges imposed by third parties, Taxes, or Governmental Charges will not be waived pursuant to the Agreement.  For purposes of clarification, it is noted that certain expedite charges are waived pursuant to the Agreement.

Standard Reporting Charge—Domestic Frame Relay Circuits.  The $17 standard reporting charge is waived for two frame relay circuits.

Enhanced Call Routing.  The $0.01 per call minimum is waived.

Qualifying Conditions.  Customer is eligible to receive the rates, terms and condition set forth in the Agreement as of effective date of August 09 based on the following qualifying conditions.  

(i)  Customer commits to purchase at least $10 million of third party equipment, pursuant to a separate agreement, between June 1, 2009 and December 31, 2009.

(ii)  Customer commits to purchase at least $5 million of third party equipment, between June 1, 2009 and December 31, 2009.  For purposes of clarification, it is noted that for this approximate $5 million of third party equipment, Company will continue to pass through the discounts Customer is receiving pursuant to Customer’s separate agreement with third party equipment provider.  Customer advises that its current discount range is 74% to 65% for third party equipment equipment.  

(iii) On or about June 22, 2009, Customer ordered third party maintenance services for at least $2.9 million, pursuant to a separate agreement.

(iv) Customer shall order and have Outbound VoIP Services installed prior to December 31, 2009 at two (2) mutually agreed upon locations by Company and Customer at a rate of least $100,000 per month. 

(v) Customer shall order Professional Services between June 1, 2009 and December 31, 2009, as related to a specific project that Company was awarded as a result of an RFP. 

(vi) Beginning July 1, 2009, Customer shall migrate its branch network of approximately 1,800 router devices currently under full management by Company to physical management for twelve (12) months.  The pricing is set forth in the Agreement.

(vii)  Customer shall retain dedicated resources (a headcount of 4) for support purposes for a minimum of six (6) months following expiration of the transition services term applicable to the expiration of specific pricing, terms and conditions as set forth in the Agreement.   

(viii)  Customer will maintain Inbound Voice Services with Company at one (1) mutually agreed upon location for a period of 1 year from the August 09 effective date provided that the location does not close or contract in size.  

(ix)  Customer will maintain with Company all existing local exchange services (including all usage) for Customer’s centers for a 1 year period from the August 09 effective date provided that such centers do not close or contract in size.


Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4367

1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2, Feature Option 3A and 3B only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0225 to $0.0333  for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.2
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.10 to $0.72 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.3
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $135 to $200 for the following Access Services based on Circuit Type: DS-0 Access, DS-1 Access and Digital Data Service Access circuits.

4.4
Private Line Service: The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel Charges for domestic Private Line Service, based on Service Type $225 to $400 for DS-0 Service and DS-1 Service circuits at 0 – 200 circuit miles.  

4.5
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $109.80 to $4,680. The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $8.40 to $8,439.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive a 48% discount for the following Data Services:

5.1.1
Private Line Service:  Standard Guide MBS1 Inter-Office Channel Charges for DS-0 Service and DS-1 Service at 201 + circuit miles.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service and Inbound Voice Service usage within Illinois and the following range of per-minute rates, based on origination and termination type $0.0265 to $0.0360.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-05

OPTION NO. 4368 (rev. Mar.-06)

1.
Term and Renewal Options: The term of service is 51 months. For purposes of this option, Months 1 through 3 are defined as the Ramp Period.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Following the Ramp period, the Customer's Company service usage must equal or exceed $600,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0000 to $0.0427 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.2
Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.07 to $0.30 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method and the Customer’s monthly minutes of domestic Audioconferencing usage.

4.2.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.


4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.8800 to $1.9800 per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
Conferencing: International Audioconferencing Dial-Out usage.

5.2
Data Services: The Customer will receive a 25% discount for the following Data Services:


5.2.1
Access: Standard Guide MBS1 local loop charges for DS-1 Access Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: 

The Customer will receive 3 credits each equal to $33,333 applied against the Customer’s Company service usage in Month 6, Month 18 and Month 30, respectively, of the term of service.

The Customer will receive 4 credits each equal to $23,000 applied against the Customer’s Company service usage in Month 3, Month 15, Month 27 and Month 39, respectively, of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.


6.5
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be a new customer of the Company;

· The Customer must have received a substantially similar offer for services provided under this option from another telecommunications service provider other than the Company;

· No more than 25 percent of the Customer’s domestic, interstate Outbound Voice Service usage (as measured in minutes of use) may originate and terminate via Local Network Connection; 

· The Customer must not have any domestic, interstate Inbound Voice Service usage originating and terminating via Local Network Connection; and,

· The Customer must maintain at least 15 local access circuits with PRI in its network.

6.6
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service and Inbound Service usage within Florida, Georgia, Michigan and South Carolina and the following range of per-minute rates, based on origination and termination type $0.0000 to $0.0700.

6.7
Promotions: The Customer is eligible for the following promotions as set forth in the Guide: MCI Business Services Flex T-1 Solution Promotion and MCI Installation Waiver Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO 4369 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 24 months (Initial Term). 

Following the expiration of the term of service, service under this option will continue on a month-to-month basis for up to six months, subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $600,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 
3.2
The Customer’s Audioconferencing (including Net Conferencing) service must equal or exceed $54,000 during each annual period of the Term (Conferencing Subminimum).

4.
Rates and Charges: The provisions of SCA Type 1apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, Feature Option 2, Feature Option 3A and 3B for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0190 to $0.0600 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a $0.75 per-call surcharge for international Card calls.

4.1.2
Switched Data: Domestic Switched Data Service usage in multiples of 56 kbps between locations within the U.S. Mainland and Hawaii.

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0600 to $0.4200 for the following Conferencing Services:

4.2.1
Domestic Audioconferencing: Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.3
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.2.4
Instant Meeting Subscription: The Customer will be charged the following range of subscription fees $0 to $109.95 based on the number of ports reserved up to 100 ports.

The Company will waive the Instant Meeting Subscription fee for up to 50 ports.

4.3
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $100 to $225 for the following Access Services based on Circuit Type: DS-0 Access, DS-1 Access and Digital Data Service circuits.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges.

4.4
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680. The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive the following range of discounts 25% to 60% for the following Data Services:

5.1.1
Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges.

5.1.2
Frame Relay Service: Standard Guide MBS1 monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:

6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

If during any annual period of the term of service the Customer fails to satisfy the Conferencing Subminimum, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual applicable usage during that annual period and the Conferencing Subminimum, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons 
other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 
30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, 
plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and 
for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits 
received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Exclusivity Requirement: The Customer must use Company service to satisfy at least 75 percent (as measured in minutes of use) of its domestic, interstate Conferencing Service requirements. If during any month of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $2,000 charge during that month.

6.6
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within Illinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin and the following range of per-minute rates, based on origination and termination type $0.0214 to $0.0700.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage within Illinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin and the following range of per-minute rates, based on origination and termination type $0.0214 to $0.0700.

7.
Availability: The provisions of SCA Type 1 apply.

OPTION NO. 4370 (rev. Feb.-06)
1.
Term and Renewal Options: The term of service is 27 months. For purposes of this option, the first three months of the term of service are defined as the Ramp Period.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement:  Following the Ramp Period the Customer's Company service usage must equal or exceed $450,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,450 to $1,750 for the following Access Services based on Circuit Type: DS-3 Access circuits at 3 NPA/NXX locations mutually agreed upon by the Customer and the Company.

4.2
Private Line Service: The Customer will be charged a fixed monthly recurring $1.20 per-mile per circuit Inter-Office Channel charge for DS-1 Service. A $375 per-circuit per month minimum charge will apply.

The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges for domestic Private Line Service based on Service Type: $2,996.00 to $9,491.40 for DS-3 Service circuits between 3 location pairs mutually agreed upon by the Customer and the Company. Two designated circuits must have Type 3 Access and Type 1 Termination. One designated circuit must originate and terminate via Type 1 Access. The Customer must maintain such circuits for at least 12 months following installation (Circuit Term). If the Customer terminates any circuit prior to the expiration of the applicable Circuit Term the Customer will be billed and required to pay the early termination charges set forth in Section 6.2.

The Customer will be charged a fixed monthly recurring $22,356 per circuit IOC charge for 2 OC-3 Service circuits between 2 locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $2,351 per circuit IOC charge for Private Line Ethernet 10 Mbps Service between two locations.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.2
Data Services: 

5.2.1
Access:  The Customer will receive a 30% discount on standard Guide MBS1 monthly recurring local loop charges for DS-1 Access Service

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.


The Customer will receive 2 credits each equal to $24,564 applied against the Customer’s Company service usage in Month 6 and Month 18, respectively, of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the Customer’s receipt of the Company’s invoice.

6.5
Promotions: The Customer is eligible for the following promotions as set forth in the Guide: On the Network 2 Lit Building Access Promotion and On The Network IV Lit Building Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4371 (rev. Mar 10, Amendment 26)

Term and Renewal Options: The term of service is 36 months.  

Following the expiration of the Term/Service Term, service will continue under this option on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option  Either party may terminate service during the Month-to-Month extension term by providing the other party at least 60 days prior written notice.


Description of Service: The provisions of SCA Type 1 apply. 


Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $7,800,000.00 during each annual period of the term of service (MVR). 


Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 3A and 3B only for On-Net Service. 


Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0125 to $0.6943 for the following voice services:


Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.  The Customer will be charged the switch/dedicated or switch/switch postalized rates for domestic Card calls.


International Voice Service:  International Outbound Voice Service and international Card usage originating or terminating in the following locations: Argentina, Australia, Austria, Belgium, Brazil, Canada, Chile, China, Columbia, Czech Republic, Egypt, Finland, France, Germany, Greece, Guatemala, Hong Kong, Hungary, India, Italy, Israel, Japan, Kenya, Luxembourg, Malaysia, Mexico, Netherlands, New Zealand, Norway, Philippines, Poland, Portugal, Russia, Saudi Arabia, Singapore, Slovakia, South Korea, South Africa, Spain, Sweden, Switzerland, Taiwan, Thailand, Turkey, UAE, the United Kingdom, Venezuela and Viet Nam. 

International Inbound Voice Service usage originating in the following locations: Canada.

WorldPhone Card Access.  WorldPhone Card Access calls originating in the following locations and terminating in the U.S.: Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, Canada, China, Christmas Island, Cocos Island, Diego Garcia, France, Hong Kong, India, Indonesia, Laos, Macao, Malaysia, Maldives, Mongolia, Nepal, Pakistan, Papua New Guinea, Philippines, Sri Lanka, South Korea, Taiwan, Thailand, the United Kingdom, and Vietnam.

Customer will be charged the following range per call surcharges of $0.08 to $0.65 for On-Net Option 3A Card Service and WorldPhone access. 

Customer will be charged the following range per-minute rate of $0.1298 to $0.1634 for Global Card Service based on country pairs and mileage bands.

International Toll Free Service.  For service originating in Canada and terminating in the US Customer will receive a range of rates depending upon method.


Audio Conferencing:    


The Customer will be charged the following range of fixed per-minute per-bridge rate of $0.0180 to $0.1350 for Audio Conferencing service for calls originating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands and terminating in Canada; and calls originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands based on service type.


The Customer will be charged the following range of fixed per-minute per bridge-port charge of $0.1650 to $0.3000 for International Audio Conferencing (dial out from a US bridge) based on dial-out participating country.


Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii. 


Instant Replay Service:  The Customer will be charge a fixed per-minute rate of $0.1600 for Instant Replay Service based on Access Type.


Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,800 to $2,500 for OC-3 Access circuits at 3 NPA/NXX locations mutually agreed upon by the Customer and the Company, provided the Customer maintains service for not less than 12 months.  Customer agrees to pay Company a charge equal to the remaining months of circuit term in case of early termination by Customer.  

The Customer will be charged a range of monthly recurring charges from $175 to $200 per-circuit local loop  for DS-1 Access circuits.

The Customer will be charged a fixed monthly recurring $11,800 per-circuit local loop charge for OC-12 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company, provided the Customer maintains service for not less than 12 months.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $75 to $125 for DS-1 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company, provided the Customer maintains service for not less than 12 months.

The Customer will be charged a fixed monthly recurring $100  per-circuit local loop charges for DS-1 Access circuits at 9 NPA/NXX locations mutually agreed upon by the Customer and the Company, provided the Customer maintains service for not less than 12 months.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $900 to $2,450 for DS-3 Access circuits, Type 1 and 3, at 7 NPA/NXX locations mutually agreed upon by the Customer and the Company, provided the Customer maintains service for not less than 12 months.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

The Customer will receive the discounts associated with the 5-Year Access Pricing Plan for T-1, DS-0, DDS and Analog access.


Private Line Service: The Customer will be charged a monthly recurring $428 per-circuit IOC charge for DS-1 Service between two city pairs mutually agreed upon by the Customer and the Company, provided the Customer maintains service for one 12 month period. 

The Customer will be charged the following fixed monthly recurring per-circuit Inter-Office Channel (IOC) charge $200 for domestic Private Line Service.  The Customer will be charged the following range of fixed monthly recurring per-circuit per circuit mile charges for domestic Private Line Service: $0.23 to $0.47.

For Interstate Dedicated Lease Line Service, (circuit types; Sonet and TDS45*) Customer shall pay a range of monthly recurring IOC charges based upon mileage (from 0 to 1,500) of $2.925 to $2.15 per DS3 mile.  For circuit type TDS45 a circuit minimum of $1,200 is required.

Global Data Link:  The Customer will be charged the following range of fixed monthly recurring charges $588.00 to $11,190.00 for Global Data Link Service usage based on circuit type and on the following mutually agreed upon originating/terminating location(s): Hawaii and California and the United Kingdom; Malaysia and Singapore; and United Kingdom and Netherlands.  The Customer must maintain service for not less than 12 months.

The Customer will be charged the following range of fixed monthly recurring Inter Office Channel charges per circuit mile for TDS-1.5 Service based on corresponding circuit mileage $0.4550 to $0.6825.  A $260.00 per circuit monthly minimum will apply for TDS-1.5 Service.

The Customer will be charged the following fixed monthly recurring Inter Office Channel charges $10.08 per circuit mile for OC-3 Service based on circuit mileage.  A $4,500 per circuit monthly minimum will apply for OC-3 Service.

The Customer will be charged the following fixed monthly recurring Inter Office Channel charge $2.925 per circuit mile for TDS-45 Service based on corresponding circuit mileage.  A $1,462.50 per circuit monthly minimum will apply for TDS-45 Service.

The Customer will be charged a monthly recurring $13,792.35 per-circuit IOC charge for OC-3 SONET Service between two city pairs mutually agreed upon by the Customer and the Company, provided the Customer maintains service for not less than 12 months.


Frame Relay Service: The Customer will be charged the following fixed monthly recurring port charge $190 for domestic Frame Relay Service based on port speed. 


Global Access Transport Charges:
The Customer will be charged the following range of fixed per-minute per bridge-port rates of $0.0160 to $0.3500 for Global Access Transport based on zone band and service availability in the following countries: Australia, Austria, Belgium, Brazil, China, Czech, Denmark, Finland, France, Germany, Greece,  Hong Kong, Hungary, India, Indonesia,  Ireland, Israel, Italy, Japan, Luxembourg, Malaysia, Netherlands, New Zealand, Norway, Philippines, Poland, Portugal, Russia, Singapore, South Africa, South Korea, Spain, Sweden, Switzerland, Taiwan, UK. 


Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.


Voice Services: The Customer will receive the following range of discounts 40% to 75% for the following Voice Services:


International Voice Services: International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth above.

International Toll Free Service. Customer will receive a discount off standard per minute rates for all countries not listed above.


Global Card Access:    Customer will receive a discount off the standard On-Net Global Card Access rates. 


WorldPhone Card Access:     Customer will receive a discount off the standard WorldPhone Card Access rates.

Audio Conferencing:      Customer will receive a fixed discount of 60% off the standard rated in the Guide for domestically bridged International Dial-Out Audio Conferencing.


Data Services: The Customer will receive the following range of discounts 35% to 75% for the following Data Services:


Private Line Service: International Private Line Service U.S. half-circuit charges.


Global Data Link Service:  Global Data Link Service Usage.


Frame Relay Service: Standard Guide Monthly recurring port and PVC charges in effect as of August 28, 2004 for domestic Frame Relay Service.

International Frame Relay Service: Monthly recurring port and PVC charges in effect as of August 28, 2004 for international Frame Relay Service.


Classifications, Practices and Regulations:

Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100 percent of the difference between the MVR and the Customer’s total service charges during such annual period.


Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.


Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Company will provide one Interstate/Intrastate Dedicated Leased Line Credit to Customer after the sixth (6th), twelfth (12th), and eighteenth (18th) Monthly Period of the Service Term of this Schedule One.  The applicable Interstate/Intrastate Dedicated Leased Line Credit will be equal to fifteen percent (15%) of the DS1 and DS3 interstate and intrastate dedicated leased line Service circuits in service during Monthly Periods 1 through 6, Monthly Periods 7 through 12, and Monthly Periods 13 through 18, respectively.  Company will calculate these credits and will provide them to Customer.  Local access Usage Charges will not be included in the calculation determining the credit amounts.  

DS3 Billing Adjustment Credit.  To provide Customer with the benefit of the DS3 rates as set forth in the thirteenth amendment.  Company shall provide Customer with a one-time billing adjustment credit in the amount of Twelve Thousand, Two Hundred and Forty-Two and 14/100 Dollars ($12,242.14), plus applicable taxes and surcharges.  This credit shall compensate Customer for the difference between Company’s standard rates invoiced during the first full billing period following Customer’s signature date and the rates and discounts set forth in the thirteenth amendment.  

The Customer will receive a one-time billing adjustment credit in the $40,949.91, plus applicable taxes and surcharges for OC-12 service.

The Customer will receive a one-time billing adjustment credit in the amount of $508,414.33, plus applicable taxes and surcharges to be applied to UK Audio Conferencing Services.


Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

Billing Adjustment Credit.  Customer will receive a one-time billing adjustment credit in the $7,800, plus applicable taxes and surcharges for OC-3 service
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 30 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within California, Colorado, Florida, Georgia, Illinois, Massachusetts, New York, North Carolina, Texas, and Virginia

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within California, Colorado, Florida, Georgia, Illinois, Massachusetts, New York, North Carolina, Texas, and Virginia and the following range of per-minute rates, based on origination and termination type $0.0180 to $0.0790.


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage within California, Colorado, Florida, Georgia, Illinois, Massachusetts, New York, North Carolina, Texas, and Virginia and the following range of per-minute rates, based on origination and termination type $0.0180 to $0.0978.


The Customer will receive a monthly recurring credit against domestic, interstate Outbound Voice Service usage charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Switched Digital Service usage within California, Colorado, and Massachusetts and the following range of per-minute rates, based on origination and termination type $0.0183 to $0.0814.


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Private Line Service usage and Virginia and the following range of per-minute rates, based on origination and termination type $0.70 to $1.05.

The Customer will receive a monthly recurring credit equal to the discount listed below multiplied by Customer’s Total Service Charges for Intrastate Voice Service for the state(s) listed below during that current monthly billing period.  The resulting dollar amount of the credit will be applied to Customer’s Total Service Charges, excluding intrastate telecommunications service, plus equipment charges.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer’s Total Service Charges, excluding intrastate telecommunications service, plus equipment charges, for the monthly billing period in which that credit is to be applied.

Maryland-Outbound Based on Origination:

Local

82.0% Discount

Dedicated
82.5% Discount

Switched 

74.7% Discount 


Availability:  The provisions of SCA Type 1 apply.


Carry Forward/Shortfall:
In the event that Customer is unable to meet the Annual Minimum during the first (1st) or second (2nd) Contract Years of the Service Term, then Company will permit Customer to add the amount equal to the difference between the Annual Minimum and Customer's contributing charges hereunder during such Contract Year to the Annual Minimum in the immediately following Contract Year (the amount of any such deficiency is hereinafter referred to as the "Shortfall"); provided, however, that the Shortfall carried forward may not exceed ten percent (10%) of the Annual Minimum.  In the event that Customer's contributing charges during the immediately following Contract Year equal or exceed the Shortfall carried forward plus the Annual Minimum applicable to that Contract Year, then Customer will not be liable for any underutilization charges during either the immediately preceding or the then-current Contract Year.  If the Shortfall exceeds ten percent (10%) of the Annual Minimum in any Contract Year of the Service Term, then Customer shall promptly pay to Company the underutilization charges set forth in this Agreement on all amounts in excess of the ten percent (10%) Shortfall being carried forward.  Notwithstanding anything in this Agreement to the contrary, any underutilization charges deferred will become immediately due and payable in the event Customer terminates the Agreement prior to the expiration of the Service Term for reasons other than for Cause or in the event that Company terminates this Agreement for Cause.


Promotions:


On the Network V Lit Building Access Promotion.  Customer is eligible to enroll in and receive the benefits of the On the Network V Lit Building Access Promotion as set forth in the Guide.  All terms and conditions of the promotion as set forth in the Guide apply.


On the Network V Cross Connect Promotion.  Customer is eligible to enroll in and receive the benefits of the On the Network V Cross Connect Promotion as set forth in the Guide.  All terms and conditions of the promotion as set forth in the Guide apply.

Waivers:  For TDS45 circuits, Company waives any early termination charges associated with the service.  Company will pass through to Customer and third party services associated with disconnection of service.

OPTION NO. 4372
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.105 to $0.320 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-05

OPTION NO. 4373 (rev. Oct.-06, Amendment 5)
1.
Term and Renewal Options: The term of service is 38 months (Initial Term).  

Following the expiration of the Initial Term, service under this option will continue for an additional 3-month period subject to the terms and conditions, including rates and discounts set forth under this option unless the Customer provides the Company written notice of its intent to terminate service under this option at least 60 days prior to the expiration of the Initial Term.

For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.]
Term shall mean the Initial Term and the Extension Term

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $1,500,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, 2 and 3 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0175 to $0.0325 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.2
Access: The Customer will be charged the following fixed monthly recurring per-circuit local loop charge $175 for the following Access Services based on Circuit Type: DS-1 Access, (Terrestrial Digital Service -1.5).


The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,600 to $4,500 for DS-3 Access at 7 NPA/NXX locations.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

Customer will be charged a fixed monthly recurring per-circuit local loop charge of $8,475 for OC-3 Access at a specific CLLI Code location.  Circuit Term is three years, with 100% early termination charges.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive a 15% discount for the following Voice Services:

5.1.1
International Voice Services:  Standard Guide MBS2 per-minute rates for international Outbound Voice Service, international Inbound Voice Service and international Card Service usage.

5.2
Data Services: The Customer will receive a 60% discount for the following Data Services:

5.2.1
Frame Relay Service: Monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

If during any annual period of the Term the Customer’s annual volume of Company service usage equals or exceeds $1,500,000, the customer will receive one corresponding credit applied against the Customer’s Company service usage charges (Credits) in the amount of $75,000.

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing Customer of the Company with an MVR of at least $750,000.

6.6
Recurring Credits: The Company will waive the monthly recurring fees associated with Toll Free Business lines and CBL Inbound Voice Service.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4374
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $40,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.07 to $0.33 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.1.2.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option PW and Option WX Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $94 to $194.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4375 (rev. Sep.-08, Amendment 18)
Term and Renewal Options: The term of service is 48 months.

The Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least 60 days written notice prior to the end of the Term (“Extended Term”).

Annual Volume Commitment (“AVC”):  $1,200,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

Commencing on the 12th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $1,800,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Audio Conferencing Subminimum.  As part of the AVC, during each Contract Year, Customer’s Total Service Charges for Audio Conferencing Service must equal or exceed Twenty-Eight Thousand Dollars ($240,000) (“Audio Conferencing Subminimum”). 

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by this Agreement.  

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0185 to $1.0100 for the following voice services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Service:  International Outbound Voice Service, international Inbound Voice Service, and international Card usage originating or terminating in the following locations: Bermuda, British Virgin Islands, Canada, Cayman Islands, India, Ireland, Netherlands, Netherlands Antilles, Switzerland, and the United Kingdom.

International Switched Data:  International Outbound Switched Data and international Inbound Toll Free Digital Service usage in multiples of 56/64 Kbps, originating or terminating in Ireland and Switzerland.

International Toll Free Service: International Toll Free Service originating in the following locations: Australia, Bahamas, Barbados, Belgium, Canada, Cayman Islands, Hong Kong, Ireland, Italy, Luxembourg, Netherlands, Netherlands Antilles, New Zealand, Poland, Singapore, Spain, Sweden, Switzerland and United Kingdom.  


Conferencing Services:


Audioconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0300 to $0.4800 for the following Conferencing Services:


Domestic Audioconferencing:  Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.


Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone, (A-G) and Local Toll or Local Freephone originating access type.

Customer must bill at least $20,000 per month in Company conferencing service.  


Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.17 to $4.00 per site for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.

Data Services:


Access:  

In lieu of any other rates and discounts, Customer will pay a monthly recurring local loop charge of $185 DS1-Access Service. 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $100 to $3,500 for DS-1 Access and DS-3 Access circuits at 36 NPA-NXX locations mutually agreed upon by the Customer and the Company. 


Frame Relay Service: In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680.  


In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.


International Private Line Service: In lieu of any other rates or discounts, the Customer will pay monthly recurring per-circuit Inter-Office Channel (IOC) charge ranging from $2,000 to $10,506 for International Private Line, based on originating and terminating locations, bandwidth and circuit term. Customer will be charged an installation charge of $17,800 for International Private Line.


Ethernet Private Line – National:  In lieu of all other rates, discounts and promotions, the Customer will pay a monthly recurring per-circuit charge of $1,520 and a per-mile charge of $4.32 for Ethernet Private Line – National Service between 1 CLLI code pair mutually agreed upon by the Customer and the Company.

In lieu of any other rates or discounts, Customer will pay a fixed monthly recurring per-circuit charge equal to $2,000 and per-circuit mile charge equal to $4.50 for OC-3 Ethernet Virtual Private Line 150 Meg National Service.  The Customer’s circuits are at least 525 miles.

Discounts: 

Conferencing Services:  The Customer will receive a discount equal to 30% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.  

Data Services: The Customer will receive discounts ranging from 10% to 60% for the following Data Services:

Access: Monthly recurring MBS1 Local loop charges for Access Service, based on access Circuit Type1: DS-1 Access, DS-3 Access and Ethernet Access.

Dedicated Ethernet Access:  Monthly recurring MBS1 local loop charges for Ethernet Dedicated Access Service based on CLLI code.

Private Line Service: Monthly recurring MBS1 Inter-Office Channel Charges.

International Private Line Services: Monthly recurring per-circuit Inter-Office Channel (IOC) charge for the U.S. half circuit portion of International Private Line (IPL) Service.

Frame Relay Service: Monthly recurring MBS1 port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the AVC, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the AVC, or a pro rata portion thereof for any partial annual period.

Audio Conferencing Subminimum Underutilization Charges.  If, in any Contract Year during the Term, Customer's Total Service Charges for Audio Conferencing Service do not meet or exceed the Conferencing Subminimum, then Customer shall pay: (i) all accrued but unpaid charges incurred under this Agreement; and (ii) an "Underutilization Charge" (which Customer hereby agrees is reasonable) in an amount equal to one hundred percent (100%) of the difference between the Audio Conferencing Subminimum and Customer's Total Service Charges for Audio Conferencing Service during such Contract Year.  

Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the AVC for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

Credits:


One-Time Credits: 

The Customer will receive an $84,000 credit applied against the Customer’s domestic interstate charges.

Interstate Service Credit: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to a range of discounts from 2% to 8.5% multiplied by Customer’s Intrastate Outbound and Inbound Voice Service Total Service Charges, based on call type, for the states of New Jersey and New York during that current monthly billing period of the term of service.

Waivers:

Installation Waiver:  Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement; except for the following services: (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and Company International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video, and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by Company incumbent local exchange carriers ("ILECs") or by Cellco Partnership and its affiliates d/b/a Company Wireless. Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

The Customer must have at least 39 Company-provided domestic 256kbps Frame Relay service ports in its network.

The Customer must have at least 8 Company-provided domestic T-1 ports in its network;

The Customer must have at least 45 Company-provided international ports in its network.

The Customer’s DS-1 and DS-3 local loops at 5 NPA/NXX locations must be located in Company Lit Buildings.

Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

Customer has no existing DS3 loops at 954-351.

Customer bills at least 60,000 International Inbound minutes per month.

Customer bills at least 50,000 International Outbound minutes per month.

Seventy-Five percent (75%) of Customer’s voice traffic is peak.

Eighty percent (80%) of Customer’s Inbound International voice is switched.

Customer bills at least 250,000 outbound interstate voice minutes per month.

Sixth-Four percent (64%) Customer’s interstate outbound voice traffic is local/switched.

Customer’s current International Private Line circuit located in the Netherlands Antilles expires on 12/06.

Customer must be a new Ethernet Private Line Service customer.

Customer’s Ethernet Private Line circuit must be at least 218 miles

Customer’s Ethernet Service at 1 NPANXX location mutually agreed upon by the Customer and the Company, must  be in a lit building

Promotion(s):

VERIZON BUSINESS SERVICES INSTALL GUARANTEE PROMOTION

Authorized Users and Affiliates:

“Authorized Users” shall mean any Affiliate using the Services under the Agreement.  “Affiliate” means any existing or future entity: (a) in which Customer directly or beneficially owns more than 50% of the that entity’s outstanding ownership interest; or (ii) which such entity owns more than 50% of the Customer’s outstanding ownership interest.  Authorized Users may use the Services provided to Customer herein, and such usage will contribute to the AVC.  The Customer will be financially responsible to the Company for all Authorized User charges and other obligations.

