OPTION NO. 4401
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 
3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.
4.
Rates and Charges: The provisions of SCA Type 1 apply.
4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.105 to $0.410 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.
6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.
6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.
6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.
6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-05

OPTION 4402 (rev. Dec. 08, Amendment 4)

Initial Term:  12 months  

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates this Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate this Agreement upon at least sixty (60) days prior written notice.  
Annual Volume Commitment (“AVC”):$300,000.00 in Total Service Charges (“AVC”) during each contract year of the Term.

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.  
“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes (defined above); (b) Image Port Fax services; (c) charges for equipment; (d) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods and services; (e)non-recurring charges; (f) Governmental Charges; (g) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (h) other charges expressly excluded by this Agreement. 
Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will be charged fixed per-minute rates ranging from $0.0220 to $0.2131 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Dominican Republic

Data Services: 

International Private Line Service: In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring IOC charge of $4,712 for U.S. ½ circuit IOC portion of the International Private Line T-1 Service circuit based on originating location and bandwidth.

Discounts:

Data Service:  In lieu of any other rates or discounts, the Customer will receive a discount of 10% for the following Data Service:

Private Line Service:  Standard Guide monthly recurring charges for the following Voice Grade Private Line, DS0, DDS and Fractional DS1 Service.it types:

Classifications, Practices and Regulations:
Underutilization and Termination with Liability:   If, in any contract year during the Term, Customer's Total Service Charges do not meet or exceed the AVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an "Underutilization Charge" in an amount equal to 50% of the difference between the AVC and Customer's Total Service Charges during that contract year.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause (as defined in the Agreement); or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by Customer. In addition, if, in any monthly billing period during the Extended Term, Customer's Total Service Charges do not meet or exceed the Extended Term Volume Commitment, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an "Underutilization Charge" equal to 100% of the difference between the Extended Term Volume Commitment and Customer's Total Service Charges during such monthly billing period.

Credits:


One Time Credit:

Customer will receive a credit of $18,000, to be applied against the Customer’s usage service charges. 

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Service usage within the state of Florida and fixed per-minute rates ranging from $0.04 to $0.07, multiplied by the Customer’s minutes of intrastate Outbound Service usage within the state of Florida during that monthly period of the term of service, based on origination and termination type. 

Waivers:

The Company will waive the Customer's monthly recurring per-circuit local loop charge for DS-1 Access circuits at one NPA/NXX location mutually agreed upon by the Customer and the Company.

Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Qualifying Conditions: In order to be eligible to receive the Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must not be an existing Customer of the Company.

· The Customer must install and maintain in its network at least one International Private Line.

· Customer’s DS-1 Access located at 1 NPA-NXX location must be in an Company lit building

OPTION NO. 4403
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.10 to $0.41 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.2
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.1975 to $4.00 per site for the following Videoconferencing Services:

4.2.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
International Conferencing Services:  International Audioconferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Jan.-05

OPTION NO. 4404 (rev. Jan.-06)
1.
Term and Renewal Options: The term of service is 36 months (Initial Term)*. 

Following the expiration of the Initial Term and upon 30 days written notice, service under this option will continue on a month-to-month basis for up to 12 months, subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

Following the expiration of the Initial Term or Extension Term, service will continue at the rates and discounts set forth under this option for up to 4 months (Transition Term).  The MVR will not apply during the Transition Term.

*For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $5,400,000 by the end of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-thirty-sixth (1/36) of the MVR (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and Feature Option 3A and 3B only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.02 to $0.16 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $0.75 per-call surcharge for international Card calls.  

The Customer will be charged a $40 monthly service fee per service group for toll-free service terminating via dedicated access and a $10 monthly service fee per service group for toll-free service terminating via switched access. (DAL/CBL)

4.1.2
International Voice Service:  International Outbound Voice Service, international Card usage originating or terminating in the following locations:  Canada, France, Germany, Mexico, and the United Kingdom.  International Toll Free Voice Service usage originating in the following location:  Canada.

4.1.3
Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii. 

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.07 to $0.32 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.225 to $4.00 per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

4.4
Access: The Customer will be charged a fixed monthly recurring $1,200 per-circuit local loop charge for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $100 per-circuit local loop charge for DS-1 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $195 per-circuit local loop charge for DS-1 Access circuits.   

The Customer will be charged a monthly recurring $82.50 per D-Channel for ISDN PRI Access Service.

4.5
Features:  The Company will waive the $0.01 per-call minimum feature charge for Real-Time ANI.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
Conferencing Services: International Audioconferencing usage.

5.2
Data Services: The Customer will receive the following range of discounts 25% to 60% for the following Data Services:

5.2.1
Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges for DS-0, Voice Grade Private Line, Terrestrial Digital Service 1.5, Fractional T-1, and TDA 45 Service.  

5.2.2
Frame Relay Service: Standard Guide MBS1 Monthly recurring port and PVC charges for domestic Frame Relay Service.

5.2.2.1
International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2 Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $170,000 credit applied against the Customer’s Company service usage in Month 3 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· After the initial 4th month of the Term, Customer will have installed and maintained the following minimum quantities of Domestic Private IP Ports during the Term of the Agreement:  two 6.144 Mbps or larger ports, twenty-five 768 Kbps or larger ports and fifty 384 Kbps or larger ports.

· Customer’s DS-1 and DS-3 access service at NPA-NXX 863-603 and NPA-NXX 845-759 are located at a Company LIT building and serviced by Company fiber.

6.6
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within California, Connecticut, Florida, Georgia, Illinois, New York, Ohio, Pennsylvania, Tennessee and Texas and the following range of per-minute rates, based on origination and termination type $0.025 to $0.076.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage within California, Connecticut, Florida, Georgia, Illinois, New York, Ohio, Pennsylvania, Tennessee and Texas and the following range of per-minute rates, based on origination and termination type $0.025 to $0.076.

6.7
Promotions: The Customer is eligible for the following promotions as set forth in the Guide:  Business Service I Flex T-1 Solution Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4405
1.
Term and Renewal Options: The term of service is 36 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $3,200,000 during the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and 3A and 3B for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.02 to $0.06 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.1.2
International Service:  International Outbound Voice Service, international Card usage terminating in Canada.

4.2
Access: The Customer will be charged a fixed $300 monthly recurring per-circuit local loop charge for DS-1 Access circuits. The Customer will be charged a fixed $300 monthly recurring charge for DS-3 Access M 1/3 Multiplex Connection.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,500 to $1,800 for DS-3 Access at 2 NPA-NXX locations mutually agreed upon by the Customer and the Company.

The Company will waive the Customer's monthly recurring Access Coordination and Central Office Connection charges during the term of service.  

4.3
Private Line Service: The Customer will be charged a fixed $1.18 monthly recurring per-circuit per circuit mile charge for domestic Terrestrial Digital Service 1.5. A $300 monthly minimum per-circuit charge will apply.

4.4
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680.  The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive a 28% discount for the following Data Services:

5.1.1
Frame Relay Service: Monthly recurring MBS1 port and PVC charges for domestic Frame Relay Service.

5.1.1.1
International Frame Relay Service: Monthly recurring MBS1 port and PVC charges for international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during the term of service and the MVR.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR remaining in the term of service at the time of termination.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $200,000 credit applied against the Customer’s domestic, interstate charges in Month 2 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Exclusivity Requirement: The Customer must use Company service to satisfy at least 90 percent (as measured in dollars) of its interexchange telecommunications service requirements. If during the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to repay any credits received under this option. 

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must have Company-provided Access Type 1 DS-3 circuits installed at two designated NPA-NXX locations.

6.7
Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during the term of service.

· During the first 6 months after option enrollment, the Customer must install and maintain in its network for the term of service, at least 14 DS-1 Private Line Service circuits, If the Customer fails to satisfy this condition, the Customer will be bill and required to pay an additional $1,000 for each circuit that fails to satisfy this requirement. In addition, the Customer will be billed and required to repay any credits received under this option.

· The Customer must have at least 30,000,000 minutes of domestic and/or international Voice Service usage during the first annual period of the term of service and at least 72,000,000 minutes of domestic and/or international Voice Service usage during the term of service.  If the Customer fails to satisfy this condition during the term of service, the Customer will be billed and required to pay an additional $0.01 for each minute of usage below the applicable threshold. In addition the Customer will be billed and required to repay any credits received under this option.

The Company will waive any penalties assessed against the Customer pursuant to Section 6.7 provided the Customer satisfies the requirement set forth in Section 6.5.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-05

OPTION NO. 4406 (rev. Feb. 09, Amendment 2)
Term:  36 months*

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates this Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate this Agreement upon at least sixty (60) days prior written notice.  

Commencing on the 1st Amendment Effective Date, the Term will be extended for a period of three (3) months.

Commencing on the 2nd Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Termination. Notwithstanding the foregoing Term language, the parties have mutually agreed to terminate this Agreement without liability.  The termination is contingent upon (a) Customer migrating the services to its parent company’s contract, and (b) the parent company agreeing to a new term and volume commitment, via an amendment.  Termination is effective on the effective date of the amendment to the parent company’s contract.

Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $360,000 during each annual period of the term of service (MVR).

Commencing on the 2nd Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $460,000 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

“Total Service Charges” shall mean all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges  incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges for services reflected via an Amendment to this Agreement after the Effective Date, which are expressly excluded by terms of the schedule(s).  

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.  

Rates and Charges: 

Voice Services: In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from 0.0190 to $0.1665 for the following Voice Services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Service:  International Outbound Voice Service and international Card usage terminating in the following locations: Australia, Canada, Germany, Mexico, and United Kingdom.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.20 to $1.50 for the following Voice Services:

Domestic Card Calls 

International Card calls:  International Card calls originating in the U.S. 

WorldPhone Card usage

Conferencing Services:

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0850 to $0.3900 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Data Services: 

Access:
In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $100 to $190 for the following Access Services based on Circuit Type: DS-0 Access and DS-1 Access circuits. 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $2,200 to $3,600 for DS-3 Access circuits at 9 NPA-NXX locations mutually agreed upon by the Customer and the Company.

Frame Relay Service:  In lieu of any other rates or discounts, Customer will pay fixed monthly recurring port charges ranging from $89.65 to $2,574.00 based on port speed for domestic Frame Relay Service and fixed monthly recurring PVC charges ranging from $5.40 to $3,797.55 for domestic Frame Relay Service based on Committed Information Rate.

Discounts: 

Voice Services: The Customer will receive the following discounts ranging from 10% to 30% for the following Voice Services:

International Toll Free Voice Service.  VBS2 rates for International Toll Free Voice Service that originates from the applicable international locations and terminates via switched, dedicated or local terminations in the U.S. Mainland, Hawaii and the U.S. Virgin Islands.

Card World Phone Access.  Standard Guide charges.

Conferencing Services:  The Customer will receive a discount equal to 10% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.)

Data Services: The Customer will receive the following range of discounts 30% to 50% for the following Data Services:

Frame Relay Service: Standard VBS1 Guide monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Private Line Service. Standard VBS1 Guide monthly recurring charges for the following domestic Private Line

Classifications, Practices and Regulations:
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If, at the end of the Extended Term, Customer’s Total Service Charges do not meet or exceed the Extended Term Minimum, then Customer will pay:  (a) all accrued but unpaid usage and other charges incurred under this Agreement, and (b) an “Underutilization Charge” equal to one hundred percent (100%) of the difference between the Extended Term Minimum and Customer’s Total Service Charges during the Extended Term..

Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

Credit(s):

One Time Credit: 

Customer will receive one credit equal to $50,000 to be applied against Customer's designated Service Charges incurred for Interstate and International Services. 
Waiver(s): 

The Company will waive the one-time non-recurring installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement.  Customer will receive the promotional installation waiver for the length if this Agreement Term.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be an existing customer of the Company receiving service under a Special Customer Arrangement with at least a $948,000 annual volume commitment.

Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

Conferencing Super Saver Promotion

OPTION NO. 4407 (rev. May-06)
1.
Term and Renewal Options: The term of service is 60 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $600,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0215 to $0.0600 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $0.65 per-call surcharge for international Card calls.

4.1.2
International Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Canada

4.2
Access: The Customer will be charged a fixed monthly recurring $235 per-circuit local loop charge for DS-1 Access circuits. 

The Customer will be charged a fixed monthly recurring $3,000 per-circuit local loop charge for DS-3 Access circuits at one NPA-NXX location mutually agreed upon by the Customer and the Company. 

The Customer will be charged a fixed monthly recurring $1,000 per-circuit local loop charge for DS-3 Access circuits at two NPA-NXX locations mutually agreed upon by the Customer and the Company.


The Customer will be charged a fixed monthly recurring $350 per-circuit local loop charge for M/13 Mux Access circuits at two NPA-NXX locations mutually agreed upon by the Customer and the Company. 

4.3
Local.  The Customer will be charged a fixed monthly recurring $50 for ISDN Per D-Channel circuits. 

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive two credits each equal to $250,000 applied against the Customer’s domestic interstate charges in Month 1 and Month 6, respectively, of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company receiving 900 Service under a Special Customer Arrangement; and,

· The Customer’s annual volume of Company 900 Service usage must equal or exceed $3,000,000.

6.6
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within Massachusetts and the following range of per-minute rates, based on origination and termination type $0.0375 to $0.0575.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within Massachusetts and the following range of per-minute rates, based on origination and termination type $0.0375 to $0.0575.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4408 (rev. Dec.-06, Amendment 3)

1.
Term and Renewal Options: The term of service is 24 months beginning 3 months after option enrollment (Ramp Period).  


Services Extension Period.  Customer will continue to receive Frame Relay Services and Access Services as provided in the agreement for a period of six (6) monthly periods from the agreement’s expiration date, the “Services Extension Period”.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: During each month of the Ramp Period, the Customer's Company service usage must equal or exceed $50,000. Following the Ramp Period, during each month of the term of service the Customer’s Company service usage must equal or exceed $60,000.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, Feature Option 2 and Feature Option 3A and 3B for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0230 to $0.0380 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service, Enhanced Call Routing Transport (ECR) and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a $1.00 per-call surcharge for international Card calls. The Customer will be charged a $0.034 per-call payphone surcharge.

4.1.2
Waivers: The Company will waive the Customer’s monthly recurring service fee per service group for Inbound Voice Service terminating via Switched Access and Dedicated Access. 

4.1.3
Features: For Enhanced Call Routing, the Company will waive the Customer’s monthly recurring Per Application charges, and Advanced Database Remote Terminal change charges. The Customer will be charged a fixed $0.0325 per-minute for ECR Platform usage. The Customer will be charged the following range of fixed per-call rates for ECR Function usage $0.007 to $0.045.

4.2
Conferencing:The Customer will be charged the following range of fixed per-minute rates $0.07 to $0.41 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method and the Customer’s average monthly minutes of domestic Audioconferencing usage.

4.3
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $150 to $275 for the following Access Services based on Circuit Type: DS-0 Access and DS-1 Access circuits associated with domestic Frame Relay Service ports. The Customer will be charged a monthly recurring $275 per-circuit local loop charge for DS-1 Access circuits associated with Voice Service usage, at two NPA-NXX locations mutually agreed upon by the Customer and the Company. The Customer will be charged a monthly recurring $4,300 per-circuit local loop charge for DS-3 Access circuits at one NPA-NXX location mutually agreed upon by the Customer and the Company.  The Customer will be charged a monthly recurring $275 per-circuit local loop charge for T-1 Digital Access circuits.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges for T-1 Digital Access circuits.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 10% to 30% for the following Voice Services:

5.1.1
International Voice Services: International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type.

5.1.2
Conferencing Services: International Audioconferencing Dial Out usage and domestic Net Conferencing usage.

5.1.3
Switched Data Services: Domestic and international Switched Data Service and Toll Free Digital Service usage.

5.2
Data Services: The Customer will receive the following range of discounts 25% to 73% for the following Data Services:

5.2.1
Access: The Customer will receive the discounts associated with the 5-Year Access Pricing plan for Analog Access, DS-0 Access, Digital Data Service Access and T-1 Digital Access circuits.

5.2.2
Dedicated Leased Line Service: The Customer will receive the discounts associated with the 3-Year and $100,000 Term Plan for Dedicated Leased Line Service. Standard Guide terms and conditions will not apply.

5.2.2.1
International Private Line Service:  The U.S. half-circuit portion of International Private Line Service usage.

5.2.3
Frame Relay Service: Monthly recurring port and PVC charges in effect as of April 1, 2003 for domestic Frame Relay Service.

5.2.3.1
International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any month of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that month and the MVR, or a pro rata portion thereof for any partial month.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, excluding the recurring credits set forth in Section 6.5 and, (ii) pay an early termination charge equal to all of the MVR for each month remaining in the term of service at the time of termination.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 30 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within Alabama, Florida, Kentucky, Mississippi, North Carolina, Pennsylvania, Tennessee, Virginia and West Virginia.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 50 percent of the standard tariffed per-call surcharges in effect for the Customer’s intrastate Card calls.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer's intrastate Switched Data and Toll Free Digital Service usage.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 25 percent of the standard tariffed Inter-Office Channel charges in effect for the Customer’s intrastate Dedicated Leased Line Service usage.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within Alabama, Florida, Kentucky, Mississippi, North Carolina, Pennsylvania, Tennessee, Virginia and West Virginia and the following range of per-minute rates, based on origination and termination type $0.0380 to $0.0950.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within Alabama, Florida, Kentucky, Mississippi, North Carolina, Pennsylvania, Tennessee, Virginia and West Virginia and the following range of per-minute rates, based on origination and termination type $0.0380 to $0.0950.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to one percent of the the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4409 (rev. Jul.-08, Amendment 6)
Initial Term:   12 months.

Commencing on the 5th Amendment Effective Date, the Term will start anew and continue for a period of 12 months.

Commencing on the 6th Amendment Effective Date, the Term will start anew and continue for a period of 24 months.

Following the expiration of the Initial Term, service under this option will continue for an additional 6-month period subject to the terms and conditions, including rates and discounts set forth under this option unless the Customer provides the Company written notice of its intent to terminate service under this option at least 30 days prior to the expiration of the Initial Term.

Annual Volume Commitment (“AVC”):  $120,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the AVC (Extension Term AVC). 

Commencing on the 6th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $240,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding Taxes,  Governmental Charges, equipment,  Company ILEC services, Company Wireless charges, Document Delivery Fax, non-recurring charges, goods and services acquired by the Company as the Customer’s agent, international pass-through access charges (i.e., Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust, Inc. listed in the Guide, and other charges expressly excluded by the Agreement.  

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0170 to $0.1400 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Canada, Mexico (Bands 1 – 7), France, Germany and the United Kingdom.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada, France, Germany, Mexico (Bands 1 – 4), United Kingdom and Canada.

Domestic and International Enhanced Call Routing:   Domestic and International Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic and International transport charges.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.01 to $0.85 for the following Voice Services.  

Domestic Card Calls.

International Card calls:  International Card calls originating in the U.S. 

ECR Feature Charges: Per-call feature charges for the following features:  

Menu Routing

Message Announcement

Database Routing (Standard, Network & Host Connect)

Busy/No Answer Rerouting (BNAR)

Caller TakeBack


TNT (Includes Caller Takeback)


Announced Connect

In lieu of any other rates and discounts, Customer will pay a non-recurring Network Database Installation charge of $1,000. 

Data Services:

Access: 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $150 to $1,000 for DS-3 Access and T1 Digital Access circuits at 2 CLLI codes mutually agreed upon by the Customer and the Company. 

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 15% to 20% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 21 rates for US originating International Outbound Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

International Toll Free Voice Service:  Standard Guide VBS2 rates for International Toll Free Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

Data Services: The Customer will receive the following range of discounts 15% to 20% for the following Data Services:

Access:  Standard VBS2 Guide local loop charges for DS-0 Hubless Access, T-1 Digital Access and DS-3 Access Service.

Classifications, Practices and Regulations:
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50% of the difference between the AVC and the Customer’s total service charges during such annual period.

Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50% of the unsatisfied AVC remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits:

One-Time Credit(s): 

Customer will receive a credit, equal to $26,000, applied against Customer's designated Service Charges incurred for Interstate and International Services and any other services mutually agreed upon by the Customer and the Company.

Waivers:

Installation Waiver:  The Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and the Company International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by the Company incumbent local exchange carriers (“ILECs”) or by Cellco Partnership and its affiliates d/b/a the Company Wireless.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.
The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Exclusivity Requirement: The Customer must use Company service to satisfy at least 95 percent (as measured in dollars) of its interexchange telecommunications service requirements. If during any month of the Term the Customer fails to satisfy this requirement, the Customer will be billed and required to pay standard Guide discounts for Company service during that month. 


Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment: 

Customer must pay any existing underutilization charges from any previous agreement before the Effective Date.

Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term. 

At least 60% of Customer’s voice service usage (as measured in minutes of use) will be interstate usage.  If Customer fails to satisfy this condition, MCI reserves the right to bill Customer and Customer will be required to pay an additional $.025 for each minute of usage of Services hereunder which fails to satisfy such conditions.

Customer’s access NPA/NXX must be an MCI lit facility (type 1 access).  MCI reserves the right to monitor and Customer will pay $200 for this NPA/NXX for each billing month that Customer fail to meet this condition.

OPTION NO. 4410 (rev. Feb. ‘14, Amendment 35)
Initial Term:  36 months

Initial Extended Term:  Upon the expiration of the Initial Term, the Agreement will be automatically extended for up to three (3) months under the same terms and conditions, including without limitation, at the same prices in effect immediately prior to the extension but the TVC shall not apply until either party terminates the Agreement upon sixty (60) days prior written notice. Company will notify Customer when the Agreement is within ninety (90) days of the expiration.

Second Extended Term:  Upon the expiration of the Initial Extended Term, if neither party exercised its right to terminate during the Initial Extended Term, then the Agreement will continue of a month-to-month basis under the same terms and conditions and at the same prices in effect during the Initial Extended Term, provided that the TVC shall apply on a monthly pro-rated basis during each month, 

Commencing on the 6th Amendment Effective Date, the Term will start anew and continue for a period of 39 months.

Commencing on the 22nd Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Ramp Period: The Ramp Period shall begin on the 6th Amendment Effective Date and continue for a period of 3 months following the 6th Amendment Effective Date.  Commencing with the Sixth Amendment Effective Date and at all times during the Ramp Period thereafter, Customer will receive the rates, discounts, charges and credits set forth herein and will not be subject to the TVC.  

Minimum Term Volume Commitment (“TVC”): Customer agrees to pay Company no less than $2,200,000 in Total Service Charges during the Term.

Second Extended Term:  During each monthly billing period of the Second Extended Term, Customer’s Total Service Charges must equal or exceed one-thirty sixth (1/36) of the AVC.  
Voice Service Subminimum:  As part of the AVC, during each Contract Year, Customer’s Total Service Charges for Voice Service must equal or exceed $260,000 (“Voice Service Subminimum”).

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes; (b) charges for equipment  and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by this Agreement.  

Total Service Charges for the following Services provided pursuant to the Agreement and received by and billed to Customer in the following countries shall contribute to the TVC:  (a) Internet Services:  Austria, Belgium, Canada, Czech Republic, Denmark, Finland, France, Germany, Greece, Hong Kong, Hungary, Italy, Japan, Luxembourg, Netherlands, Norway, Poland, Portugal, Spain, Sweden, Switzerland, and the United Kingdom; and (b) Non-Internet Services, (including, without limitation, foreign billed Private IP and Managed Services):  Australia, Austria, Belgium, Canada, Denmark, France, Germany, Greece, Hong Kong, India, Indonesia, Ireland, Italy, Japan, Luxembourg, Malaysia, Netherlands, New Zealand, Norway, Philippines, Singapore, South Korea, Spain, Sweden, Switzerland, Taiwan, and the United Kingdom.  The contributory clauses set forth in (a) and (b) are subject to expansion by Company at any time.  

For avoidance of doubt, the Total Service Charges for all Data Center Collocation Services, and including charges made to and paid by Customer’s affiliate under that certain agreement between the parties dated on or about July 31, 2007 and amended and extended on or about March 10, 2011, will contribute to the TVC.

Holdover Rights:  Should the Agreement expire, or be terminated by Customer for Cause or by Company without Cause, Company shall, at Customer’s option, continue to provide Service to Customer under the rates, terms and conditions (except for application of the TVC) of the Agreement for a period not to exceed six (6) months so as to permit Customer to negotiate and transition to a replacement agreement with Company or another entity.  If Customer terminates the Agreement without Cause, Company shall, at Customer’s option, continue to provide Service to Customer for a period not to exceed six (6) months, however, the pricing set forth in the Agreement shall not apply during such period of time, but the base pricing set forth in Company’s tariffs and Guide shall apply.  If Company terminates the Agreement for Cause (excluding termination for Customer’s default in payment), Company will continue to provide Service to Customer for a period of up to six (6) months at the pricing set forth in the Agreement, provided that Customer first cures the breach which initiated the termination for Cause.  Company shall use reasonable best efforts to cooperate with Customer in any such transition.  Notwithstanding the foregoing, Company shall have no obligation to provide Service to Customer if Company terminates the Agreement for Cause and although the breach which triggered the termination can be cured by Customer, if Company, in its reasonable judgment, determines that a recurrence of the breach would impose material imminent harm to Company or its network.

Rates and Charges: 

Voice Services:   In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0150 to $0.3800 for the following Voice Services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Argentina, Australia, Brazil, Canada, China, France, Germany, Greece, Hong Kong, India, Indonesia, Italy, Malaysia, Netherlands, Spain, Saudi Arabia, Thailand, Turkey, United Arab Emirates, United Kingdom and Vietnam.

Domestic Enhanced Call Routing:  Domestic Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic transport charges.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.0275 to $0.75 for the following Voice Services:

Domestic Card Per-Call Surcharge

Global Card or Calling Card:  Global Card calls originating in the United States and terminating in Canada (exclusive of the Payphone Usage Surcharge.). 

Global Card or Calling Card:  Global Card calls originating in Canada and terminating outside Canada and the United States (exclusive of the Payphone Usage Surcharge). 

ECR Feature Charges: Per-call feature charges for the following features:  

ECR Menu Routing

ECR Message Announcement

Standard Database Routing

Advanced Database Routing

Announced Connect

ECR Busy/No Answer Rerouting (BNAR)

TakeBack and Transfer TNT

Caller TakeBack

Speech Recognition

Conferencing Services: 

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0166 to $0.4100 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged): Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1700 to $1.5700 for the following Videoconferencing Services:

Domestic Videoconferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following country: United States.

Data Services:

Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $150.00 to $51,119.78 for DS-1, DS-3, OC-3 and OC-12 Access circuits at 25 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $75 to $3,600 for DS-1, DS-3, OC-3 and OC-48 Access circuits at 8 NPA/NXX locations mutually agreed upon by the Customer and the Company.  The Customer must maintain DS-1, DS-3, OC-3 and OC-48 Access Service in a Company lit building at 8 NPA/NXX locations mutually agreed upon by the Customer and the Company.  If Customer fails to maintain DS-1, DS-3, OC-3 and OC-48 Access Service at the Company lit building, the Company reserves the right to charge the Customer standard rates for DS-1, DS-3, OC-3 and OC-48 Access Service.

Network Services Local Access Service:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $2,000 for DS-3 Network Services Local Access Service at 1 NPA/NXX location mutually agreed upon by Customer and Company.  The non-recurring charge is waived.

50 Mbps and 100 Mbps Dedicated Access:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $576 to $760 for 50 Mbps and 100 Mbps Dedicated Access at 5 CLLI codes mutually agreed upon by Customer and Company.  The non-recurring charge is waived.

PRI-T1 D Channel Services:  In lieu of any other rates and discounts, Customer will pay a fixed rate of $55 per D Channel.

DS-1 Access Service:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $180 per DS-1 Access Circuit.

Private Line Service:  In lieu of any other rates or discounts for long haul mileage based charges, Customer will pay per mile IOC charges ranging from $1.20 to $17.00 based on mileage ranging from 0 to 1501+ miles for TDS 1.5, TDS 4.5, OC-3 and OC-12 Private Line (IXC) Service.  The Customer will pay monthly minimum circuit charges ranging from $500 to $6,000 for TDS 1.5, TDS 4.5, OC-3 and OC-12 access.  Customer certifies that these private line circuits will carry more than 10% interstate traffic.

In lieu of any other rates and discounts, the Customer will pay a monthly recurring IXC (including access loops) charge of $3,600 and an installation charge of $0 for DS-3 Private Line (IXC) Service between 2 NPA/NXX locations pairs mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring $9,000 per circuit IOC charge for OC-12 Service between two city pairs mutually agreed upon by the Customer and the Company.

Private Line (IXC) Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring IXC charges ranging from $1,665 of $2,550 for DS-3 at 4 NPA/NXX location pairs mutually agreed upon by the Customer and the Company.  The Installation Charges for 2 NPA/NXX locations are waived.  Customer certifies that any private line circuit will carry more than 10% interstate traffic.  The monthly recurring charge includes access.

International Private Line Service:  In lieu of any other rates and discounts, the Customer will pay a monthly recurring charge of $3,150 for the U.S. half circuit portion of International Private Line Service at DS-3 access originating in the United States and terminating in the United Kingdom.

Global Data Link:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $2,000 for E-1 Global Data Link Service originating in the United States and terminating in the United Kingdom.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $850 for T-1 Global Data Link Service originating in the United States and terminating in Canada.  Domestic and Foreign access is additional, and pricing does not confirm availability nor capacity.  Company will waive the installation charges associated with this circuit for the Term.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $6,000 for DS-3 Global Data Link Service originating in Brazil and terminating in the United States.  A one (1) year minimum term is required.  If Customer terminates circuit before the end of the 1 year term, then Company reserves the right to charge Customer for the remaining months, or partial months thereof, remaining in the 1 year term.


Discounts:

Voice Services:  In lieu of any other rates and discounts, Customer will receive discounts ranging from 35% to 40% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 21 rates for US originating International Outbound Voice Service excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges.”  

International Toll Free Voice Service:  Standard VBSII Guide rates for International Toll Free Voice Service.

Conferencing Services:   In lieu of any other rates and discounts, Customer will receive a discount equal to 35% for the following Conferencing Services:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Data Services:  In lieu of any other rates and discounts, Customer will receive discounts ranging from 5% to 75% for the following Data Services:

Access: Standard VBSII Guide local loop charges for DS0 Hubless Access, T1 Digital Access, DS-3 Local Access, OC3, OC12 and OC48 Service.


Private Line Service:  Standard VBSII Guide monthly recurring IOC charges for Metro Private Line Point to Point Service and Metro Private Line Service and Standard VBSII Guide monthly recurring IXC charges for IDE, Gig-E Port Only and Fast E Private Line (IXC) Service.  The installation charges for Private Line (IXC) Service are waived.


Frame Relay Service: Standard VBSII Guide monthly recurring port and PVC charges for domestic Frame Relay Service.  

Classifications, Practices and Regulations:
Underutilization Charges: If, at the end of the Term, Customer’s Total Service Charges do not meet or exceed the TVC, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to twenty-five (25%) of the difference between the TVC and Customer’s Total Service Charges during the Term.   

To the extent that:

(i) Customer is to be assessed an Underutilization Charge at the end of the Term for failure to meet the TVC, and Customer’s billing history that Customer has been charged an Underutilization Charge which is a direct result of Customer’s failure to meet the Voice Services Subminimum, the total amount of all such Voice Service Subminimum Underutilization charges paid by Customer will be deducted from the amount of the Underutilization charges paid by Customer will be deducted from the amount of the Underutilization Charges that Company assesses on Customer s documented in writing;

(ii) Customer terminates the Agreement prior to the end of the Term and is to be assessed both an Early Termination Charge and Underutilization Charge, the Underutilization Charge owed by Customer will be deducted from the Early Termination Charge and documented in writing;

(iii) The assessment of any termination charges for Services provided under the Agreement, whether in the form of remaining monthly recurring charges for an unexpired service order term or otherwise, is required by Tariff, the Gide, or other applicable law then any Underutilization Charges incurred by Customer at the end of the Term shall be reduced as follows and documented in writing:  Such termination charges paid by Customer during the contract year will be added to Customer’s Total Service Charges for that contract year and the Underutilization Charges for the Term shall be calculated based on the revised Total Service Charges.

(iv) The assessment of any termination charges for Voice Services provided under the Agreement, whether in the form of remaining monthly recurring charges Voice Services, for an unexpired service order term or otherwise, is required by Tariff, the Guide, or other applicable law then any  Voice Service Subminimum Underutilization Charges incurred by customer in a contact year shall be reduced as follows and documented in writing:  Such Voice Services termination charges paid by Customer during the contract year will be added to the Total Service Charges applicable to the Voice Service Subminimum and the Voice Service Subminimum Underutilization Charges for that contract year shall be calculated based on the revised Total Service Charges applicable to the Voice Service Subminimum.

Voice Service Subminimum Underutilization Charges: During the Contract Year Term, Customer’s Total Service Charges for Voice Services do not meet or exceed the Voice Subminimum, then Customer shall pay; (i) all accrued but unpaid charges incurred under the agreement; and (ii) an Underutilization Charge equal to the difference between the Voice Subminimum and Customer’s Total Service Charges for U.S. Interstate Voice Service during the Contract Year. 

Second Extended Term Monthly Minimum:  If, during the Second Extended Term, Customer fails to meet the Second Extended Term Monthly Minimum, then Customer shall pay thirty percent (30%) of the difference between the Second Extended Term Monthly Minimum an Customer’s actual Total Service Charges during each month or a pro rata portion thereof for any partial monthly period of the Second Extension Term.

Early Termination Charges:  If:  (a) Customer terminates the Agreement during the term for reasons other than Cause; or (b) Company terminates the agreement for Cause, then Customer will pay, within thirty (30) days after such termination:  (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to twenty-five percent (25%) of the TVC remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of any and all credits receive by Customer.  

Credits:

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $45,000, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $5,580, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $40,198.60, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $19,230.92, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Biannual Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $19,846.56, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Biannual Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $15,711.26, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Biannual Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $19,605.57, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in the Agreement.
Biannual Billing Adjustment Credit:  To compensate Customer for the difference between Company’s rates invoiced between October 2010 to March 2011, Company shall provide Customer with a one-time billing adjustment credit equal to $15,420.77, plus applicable taxes and surcharges. 
Biannual Billing Adjustment Credit:  To compensate Customer for the difference between Company’s rates invoiced between April 2010 to September 2011, Company shall provide Customer with a one-time billing adjustment credit equal to $19,194.47 plus applicable taxes and surcharges. 
Biannual Billing Adjustment Credit:  To compensate Customer for the difference between Company’s rates invoiced between April 2012 to September 2012, Company shall provide Customer with a one-time billing adjustment credit equal to $14,853.47 plus applicable taxes and surcharges. 
Biannual Billing Adjustment Credit: To compensate Customer for the difference between Company’s ECR rates invoiced between October 2012 to March 2013, Company shall provide Customer with a one-time billing adjustment credit equal to $18,863.62 plus applicable taxes and surcharges. 
One-Time Credits: 

Customer will receive a credit of $7,000 applied against the Customer’s Company Service usage. 

Customer will receive a credit of $8,000 applied against the Customer’s Company Service usage. 

Customer will receive a credit of $175,000 applied against the Customer’s data service charges.

One-Time Conversion Credit:  In consideration of Customer converting its Frame Relay sites to Company Private IP, Customer will receive a credit equal to $5,000 plus applicable taxes and surcharges to be applied to Customer’s designated Total Service Charges incurred for interstate and international services.

Sign Up Credit:  Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive a credit equal to $50,000, which will be applied against Customer's Interstate and International Total Service Charges.

Achievement Credits:  If Customer’s Total Service Charges during any contract year equal $1,200,000 or above, Customer will receive an Achievement Credit equal to ten percent (10%) of Customer’s Annual Total Service Charges for that contract year, subject to a written amendment to the Agreement which shall set forth the amount of the credit due to Customer.  The Achievement Credits set forth in this section are not addictive, i.e., Customers is eligible for one Achievement Credit per contract year.

Award of Achievement Credit:  As of the 4th Amendment Effective Date, the Customer will receive a credit equal to $120,617.19 to be applied against the Customer’s designated Total Service Charges incurred for Interstate and International Services and to any other services mutually agreed to by the Company and the Customer.

Award of Achievement Credit:  As of the 7th Amendment Effective Date, the Customer will receive an Achievement Credit equal to $185,113.89 plus taxes and surcharges.

Award of Achievement Credit:  As of the 13th Amendment Effective Date, the Customer will receive an achievement credit equal to $494,305.52 to be applied against the Customer’s designated Total Service Charges incurred for Interstate and International Services and to any other services mutually agreed to by the Company and the Customer.

Award of Achievement Credit:  As of the 17th Amendment Effective Date, the Customer will receive an achievement credit equal to $584,701.38 to be applied against the Customer’s designated Total Service Charges incurred for Interstate and International Services and to any other services mutually agreed to by the Company and the Customer.

Award of Achievement Credit:  As of the 21st Amendment Effective Date, the Customer will receive an achievement credit equal to $704,049.57 to be applied against the Customer’s designated Total Service Charges incurred for Interstate and International Services.

Award of Achievement Credit:  As of the 29th Amendment Effective Date, the Customer will receive an achievement credit equal to $541,301.89 to be applied against the Customer’s designated Total Service Charges incurred for Interstate and International Services.

Award of Achievement Credit:  As of the 31st Amendment Effective Date, the Customer will receive an achievement credit equal to $675,213.01 to be applied against the Customer’s designated Total Service Charges incurred for Interstate and International Services.

Achievement Credits:  If at the end of months six (6) and twelve (12) of any Calendar Year, Customer’s Total Service Charges equal one of the levels specified below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services.

	Contract Year Total Service Charges
	Achievement Credit (% of Previous Six Months of the Calendar Year Total Service Charges)

	$600,000
	10%


Award of Achievement Credit:  As of the 24th Amendment Effective Date, the Customer will receive an achievement credit equal to $545,527.03 for the January 2011 through June 2011 measurement period to be applied against Customer's designated Total Service Charges incurred for Interstate and International services.

Award of Achievement Credit:  As of the 26th Amendment Effective Date, the Customer will receive an achievement credit equal to $675,359.00 for the July 2011 through December 2011 measurement period to be applied against Customer's designated Total Service Charges incurred for Interstate and International services.  Note:  Taxes and Governmental Charges will be applied on the portion of the credit related to US billed services only which is $123,933.00 in US billed services.  No taxes will be applied to the International portion of this credit which is $551,426.00 in international billed services.

Award of Achievement Credit:  As of the 34th Amendment Effective Date, the Customer will receive an achievement credit equal to $769,303.41 for the January 2013 through June 2013 measurement period to be applied against Customer's designated Total Service Charges incurred for Interstate and International services.  Note:  Taxes and Governmental Charges will be applied on the portion of the credit related to US billed services only which is $127,308.28 in US billed services.  No taxes will be applied to the International portion of this credit which is $641,995.13 in international billed services.
Award of Achievement Credit:  As of the 35th Amendment Effective Date, the Customer will receive an achievement credit equal to $816,960.40 for the July 2013 through December 2013 measurement period to be applied against Customer's designated Total Service Charges incurred for Interstate and International services.  
International Internet Annual Credit:  If Customer maintains at least 1 100 Mbps Internet Circuit in Hong Kong for the Term, Customer shall receive an annual credit equal to $18,000 plus applicable taxes and governmental surcharges to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Waivers:

Installation Waiver: The Company will waive the one-time installation and other one-time, non-recurring, standard charges associated with the implementation of domestic Company service under the Agreement, except for the following services:  (i) eDSL, (ii) PTT/third party services (including international access and Company international), (iii) Data Center, (iv) CPE, and (v) MWAN Service.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, access or egress (or related) charges imposed by third parties, taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Access: The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection Charges. 

Frame Relay:  The Company will waive the installation charges and all other start-up charges associated with Frame Relay – Domestic Service.

Metro Private Line Access Service:  The Company will waive the installation charges and all other start-up charges associated with Metro Private Line Access Service.

Audio and Net Conferencing:  The Company will waive the installation charges and all other start-up charges associated with Audio and Net Conferencing Service.

Toll Free Service:  The Company will waive the Customer’s month recurring fees and installation charges for the following Toll Free services:  Toll Fee T1/DAL, Toll Free Business Line (CBL) and Toll Free Basic (WAL).

Enhanced Call Routing:  The Company will waive the monthly recurring charges for ECR Application and non-recurring charge for Development and Implementation.


Enhanced Call Routing – Database Routing Waiver:  The Company will waive per minute charges associated with Database Routing.

Enhanced Call Routing – Announced Connect Charges:  The Company will waive the Announced Connect Per Minute Charges for the Term.

International Toll Free/Universal Free Phone Service:  The Company will waive the non-recurring charges associated with this service for the Term.

International Toll Free/Universal Free Phone Number (UIFN) Service:  The Company will waive the monthly recurring charges for UIFN or for Toll Free International $10 per number for the Term.

Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company;

· The Customer’s annual volume of Company service usage must not exceed $750,000 and,

· At least 75 percent of the usage under this option must be new usage to the Company.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

On the Network V Cross Connect Promotion

On the Network V Lit Building Access Promotion

Participation by Affiliates:  Affiliates of the Customer, in which the Customer has an equity ownership interest of fifty percent (50%) or greater (“Customer Affiliates”), may purchase Services pursuant to the Agreement, provided that the parties enter into an amendment to the Agreement which documents the terms and conditions, including financial responsibility, for the payments of such Affiliates to be negotiated by the parties in good faith. Company shall have no obligation to provide services to Customer Affiliates under the Agreement unless and until such amendment is entered into between the parties.  If Customer Affiliates and Company enters into such amendment, then the Total Service Charges billed by Customer Affiliates shall contribute to the TVC.

OPTION NO. 4411 (rev. Jan.-06)
1.
Term and Renewal Options: The term of service is 36 months. For purposes of this option, the first 12 Months of the Term are defined as the Ramp Period.  

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Following the Ramp Period, the Customer's Company service usage must equal or exceed $375,000 during each annual period of the Term (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.105 to $0.410 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.


4.2
Access: The Customer will be charged a fixed monthly recurring $80.00 per-circuit local loop 

charge for DS-0 Access circuits.

The Customer will be charged a fixed monthly recurring $250.00 per-circuit local loop charge for DS-1 Access circuits.

The Customer will be charged a fixed monthly recurring $3,975.00 per-circuit local loop charge for DS-3 Access circuits at 1 NPA/NXX location(s) mutually agreed upon by the Customer and the Company.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 75 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

6.2
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $40,687.80 credit applied against the Customer’s Company service usage in Month 9 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Other Requirements [Qualifying Conditions]: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· At least 90 percent of the Customer’s Company service usage must be new to the Company. 

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4412

1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $300,000 during each annual period of the term of service (MVR).

3.1
The Customer’s use of Frame Relay Service and Internet Services provided by an affiliate of the Company must equal or exceed $80,000 during each annual period of the term of service (Data Subminimum).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0215 to $0.0390  for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls.

4.2
Conferencing:The Customer will be charged the following range of fixed per-minute rates $0.0775 to $0.4025  for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.2.2
Net Conferencing:  Fixed per-minute per-participant rates for Net Conferencing usage.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.2475 to $4.00 per site for the following Videoconferencing Services:

4.3.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4
Access: The Customer will be charged a fixed monthly recurring $225 per-circuit local loop charge for DS-1 Access circuits.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

4.5
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680. The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 10 percent discount for the following Voice Services:

5.1.1
Audioconferencing: International Audioconferencing Dial Out usage.

5.2
Data Services: The Customer will receive the following range of discounts 15% to 53% for the following Data Services:


5.2.1
Access: Local loop charges for DS-0 Access and DS-3 Access circuits.

5.2.2
Frame Relay Service: Standard Guide MBS1 monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any annual period of the term of service the Customer fails to satisfy the Data Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period and the Data Subminimum, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $72,000 credit applied against the Customer’s domestic interstate charges in Month 6 of the term of service.

If during any annual period of the term of service the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts, the Customer will receive one corresponding credit applied against the Customer’s domestic interstate and international charges during the first annual period of the following annual period of the term of service.

Annual Volume
Credit
$625,000.00 - $745,000.00
$10,000

$745,000.01 +
20,000

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-05

OPTION NO. 4413

1.
Term and Renewal Options: The term of service is 36 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis for up to 6 months, subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). Either party may terminate service during the Extension Term by providing the other party at least  60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $360,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing:The Customer will be charged the following range of fixed per-minute rates $0.095  to $0.400  for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant rates for Net Conferencing usage.

4.2
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates   $0.09 to $4.00 per site for the following Videoconferencing Services:

4.2.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 12 percent discount for the following Voice Services:

5.1.1
Conferencing Services: International Audioconferencing Dial-Out usage. 

5.2
Data Services: The Customer will receive a 25 percent discount for the following Data Services:


5.2.1
Access:  Standard Guide MBS1 local loop charges for DS-3 Access and T-1 Digital Access circuits. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Exclusivity Requirement: The Customer must use Company service to satisfy at least 70 percent (as measured in dollars) of its domestic audioconferencing service requirements. If during any month of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $2,000 charge during that monthly period.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-05

OPTION NO. 4414 (rev. Jul. 06, Amendment 1)
1.
Term and Renewal Options: The term of service is 24 months.  

1.1
Extended Term:   The “Term” will be extended for six (6) monthly billing periods commencing on the expiration of the Term (“Extended Term”).  
2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement:  The Customer's Company service usage must equal or exceed $1,400,000 during each annual period of the term of service (MVR).
3.1
Extended Term Volume Requirement.  During each monthly billing period of the Extended Term, Customer’s usage charges must equal or exceed one-twelfth (1/12) of the MVR (Extended Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $150 to $2,000 for the following Access Services based on Circuit Type: Digital Data Service Access, DS-0 Access, DS-1 Access and DS-3 Access circuits.

4.2
Private Line Service: The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel Charges for domestic DS-1 Private Line Service, $216 to $420, based on circuit mileage and the following range of fixed monthly recurring per-circuit per circuit mile charges $0.31 to $0.60 for domestic DS-1 Private Line Service, based on circuit mileage.

The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel Charges for domestic DS-3 Private Line Service, $1680 to $2240, based on circuit mileage and the following range of fixed monthly recurring per-circuit per circuit mile charges $4.90 to $7.00 for domestic DS-3 Private Line Service, based on circuit mileage.

4.2.1
International Private Line Service (IPL): The Customer will be charged the following range of monthly recurring Inter-Office Channel charges for T-1 Digital Access Service to Canada $1,233.00 to $5,363.05. The Customer will be charged the following range of Local Access charges for IPL Service to Canada $160.00 to $731.90.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization:  If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.1.1
Extended Term Underutilization.  If during any monthly period of the Extedned Term the Customer fails to satisfy the Extended Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extended Term MVR.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Promotions: The Customer is eligible for the following promotions as set forth in the Guide: On the Network 2 Lit Building Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4415 (rev. Sep 08, Amendment 13)
Initial Term: The term of service is 48 months. 

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  
Annual Volume Commitment (“AVC”):  $650,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

Commencing on the 6th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $825,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Extended Term Minimum.  During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.  
“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by this Agreement.  

Rates and Charges: 


Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0170 to $0.1825 for the following voice services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Voice Service:  International Outbound Voice Service, International Inbound Voice Service, International Card usage originating or terminating in the following locations: Canada and Mexico.

Toll Free Service:  In lieu of all other rates, discounts, or promotions, Customer will pay fixed monthly recurring charges ranging from $5 to $20 for Toll Free Service, based on number location.  

Data Services:

Access: 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $100 to $190 for the following Access Services based on Circuit Type: DDS, DS-0, and DS-1 (Terrestrial Digital 1.5).

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $190 to $2,200 for DS-1 and DS-3 Access circuits at 8 circuit IDs mutually agreed upon by the Customer and the Company. 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $2,200 for DS-3 Access circuits at 1 CLLI code mutually agreed upon by the Customer and the Company. 

Discounts: 


Data Services: The Customer will receive the following range of discounts: 37% to 50% for the following Data Services:

Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges for Voice Grade Private Line, DS-O, DDS, and Fractional DS-1 Service. 

Frame Relay Service: Standard Guide MBS1 Monthly recurring port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100% of the difference between the AVC and the Customer’s total service charges during such annual period.

Extended Term Minimum Underutilization:  In any month during the Extended Term that Customer's usage of services does not meet or exceed the Extended Term Minimum, Customer shall pay: (a) all accrued but unpaid usage and other charge; and (b) an "Underutilization Charge" equal to the difference between the Extended Term Minimum and Customer's usage and other charges during such month.

Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the unsatisfied AVC remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits:
One-Time Credits: 

The Customer will receive 2 one-time credits: $172,000 which will be applied against the Customer’s Company service usage and $86,000 which will be applied against the Customer’s Company service usage.

Waivers: 

In lieu of all other rates, discounts or promotions, Company will waive Customer’s MRC’s for Toll Free Service for DAL and CBL termination.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Monitoring Conditions:  Customer agrees to satisfy the following conditions as set forth below:

Customer can have no more then 150 CBLs and 125 DAL charges in order to receive the waiver set forth in section 6.4 of this Summary. In the event Customer exceeds the amounts listed herein, Company reserves the right to charge Customer $10.00 for DAL Services and $5.00 for CBL Services.

Customer will allow Company to monitor Customer’s network for purposes of determining Customer’s compliance with this condition. 

Qualifying Condition:   The Customer must satisfy the following requirements as of the 6th Amendment Effective Date.

OPTION NO. 4416 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 36 months (Initial Term). 

Following the expiration of the Initial Term, the Customer may elect to continue service under this option for one additional 6 month period subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term) upon 30 days prior written notice.

Following the expiration of the Term, or termination of service under this option prior to the expiration of the Term, service may continue at Customer’s request for up to 6 months subject to the terms and conditions, including rates and discounts provided under this option, excluding the Minimum Volume Requirement set forth in Section 3 (Ramp Down Period).

For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.]
Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $2,900,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during the Extension Term must equal or exceed 1,450,000 (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Options 1, 2, and 3 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0210 to $0.0350 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $0.95 per-call surcharge for international Card calls.  

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.39 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Meeting Replay and Instant Replay Plus: Fixed per-minute per-participant rates for Instant Meeting Replay and Instant Replay Plus usage using toll free number access and toll number access.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.1975 to $0.8700 per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.4
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $100 to $600 for the following Access Services based on Circuit Type: DS-0 and DS-1 (Terrestrial Digital Service 1.5).

The Customer will be charged a fixed monthly recurring $2,600 per-circuit local loop charge for DS-3 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges for any access circuits installed prior to October 1998. 

4.5 Private Line Service: 

The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges for domestic Private Line Service, based on Voice Grade Private Line, DS-0, DDS, Fractional DS-1, DS-3, OC-3, OC-12, and OC-48 Service: $375 to $129,600.  The Customer will be charged the following range of fixed monthly recurring per-circuit per circuit mile charges for domestic Private Line Service, based on Voice Grade Private Line, DS-0, DDS, Fractional DS-1, DS-3, OC-3, OC-12, and OC-48 Service:  $0.25 to $245.

4.6
Frame Relay Service: The Customer will be charged the following fixed rates per-megabyte for Usage Based PVCs: $0.069 per megabyte for Discard Eligible PVCs and $0.085 per megabyte for Non-Discard Eligible PVCs.  A $5.00 minimum charge applies. For Zero CIR PVCs the Customer will be charged the greater amount of $5.00 or $0.069 per megabyte.  The Customer will be charged the following range of fixed monthly recurring maximum charges for Usage Based PVCs, based on CIR $28.97 to $66,745.88.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 35% discount for the following Voice Services:

5.1.1
Switched Data Services: Standard Guide MBS1 rates for Domestic Switched Data Service usage.  

5.2
Data Services: The Customer will receive the following range of discounts 30% to 45% for the following Data Services:

5.2.1
Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges for Voice Grade Private Line, DS-0, Fractional T-1, DS-1 (Terrestrial Digital Service 1.5), and DS-3 (T-45).  International Private Line Service U.S. half-circuit charges.

5.2.2
Frame Relay Service: Standard Guide MBS1 Monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to 100 percent of the difference between the Customer’s total service charges during the Extension Period and the Extension Term MVR.

6.2 Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for 

cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 

days after such termination: (i) all accrued but unpaid charges incurred through the date of such 

termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of 

termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion 

of any and all credits received by the Customer.

If (a) the Customer terminates the agreement before the end of the Extension Term for reasons other 

than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, 

within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of 

such termination, plus (ii) an amount equal to 50 percent of the unsatisfied Extension Term MVR 

remaining during the year of termination, and for each subsequent annual period remaining in the 

Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $177,795.97 credit applied against the Customer’s Company service usage in Month 10 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

6.5
Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must have at least 1,100 Retail Locations

6.6
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to  25 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4417 (rev. May 06)

1.
Term and Renewal Options: The term of service is 36 months (Initial Term)*. 

Following the expiration of the Initial Term, the Customer may elect to continue service under this option for one additional 12 month period subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term) upon 90 days prior written notice. 

Following the expiration of the Term or Extension Term provided that Customer is not terminating the Agreement early, is not in breach of the Agreement, and has completed the Initial Term and has met the MVR, service may continue at Customer’s request for up to 8 months subject to the terms and conditions, including rates and discounts provided under this option, excluding the Minimum Volume Requirement set forth in Section 3 (Ramp Down Period) upon 60 days prior written notice.

*For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Except during the Ramp Down Period, the Customer's Company service usage must equal or exceed $1,700,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during the Extension Term must equal or exceed 75 percent of Customer’s Total Service Charges invoiced in the immediately preceding Contract Year (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.019 to $0.136 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $0.65 per-call surcharge for international Card calls.  

4.1.2
International Voice Service:  International Outbound Voice Service, international Card usage originating or terminating in the following locations: Canada, Mexico and the United Kingdom. 

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0786 to $0.43 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.28 to $4.00 per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

4.4
Access: The Customer will be charged a fixed monthly recurring $100 per-circuit local loop charge for DS-1 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed range of monthly recurring $950 to $2,900 per-circuit local loop charge for DS-3 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $295 per-circuit local loop charge for DS-1 (Terrestrial Digital Service 1.5) Access circuits, $100 per-circuit local loop charge for Digital Data Service Access circuits, and $100 per-circuit local loop charge for DS-0 Access circuits.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 15% to 35% for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS1 rates for International Outbound Voice Service, international Toll Free Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Section 4.1.2. 

5.1.2
Conferencing Services: International Audioconferencing usage.

5.1.3
Switched Data Services: Domestic Switched Data Service and Toll Free Digital Service usage.  

5.2
Data Services: The Customer will receive a 53% discount for the following Data Services:

5.2.1
Frame Relay Service: Standard Guide MBS1 Monthly recurring port and PVC charges for domestic Frame Relay Service.

5.2.1.1
International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

6.2 Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $350,000 credit applied against the Customer’s Company service usage in Month 1 of the Term.

The Customer will receive 2 credits each equal to $100,000 applied against the Customer’s Company service usage in Months 4 and 11 of the Term.

The Customer will receive 2 credits each equal to $150,000 applied against the Customer’s Company service usage in Months 18 and 30 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· Customer’s location at NPA/NXX:  713/693 must be provisioned by a Company owned facility.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4418 (rev. Jul.-06)
1.
Term and Renewal Options: The term of service is 24 months (Initial Term)*. 

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

*For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $400,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0233 to $0.4884 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a $0.25 per-call surcharge for Card calls terminating in Canada and a $0.75 per-call surcharge for international Card calls terminating in international locations excluding Canada. The Customer will be charged a fixed $1.75 per-call surcharge for WorldPhone Card Access calls, except for those calls that originate in Canada and terminate in the US where the surcharge per-call is $0.25. 

4.1.2
International Voice Service:  International Outbound Voice Service, international Card usage terminating in the following locations:  Belgium, Dominican Republic, Germany, France, Mexico, Netherlands Antilles, Singapore, St. Vincent, the United Kingdom, and Venezuela. International Inbound Voice Service usage originating in the following locations: Australia, Belgium, Brazil, Canada, China, France, Germany, Hong Kong, Hungary, Japan, Mexico, New Zealand, Norway, Philippines, Republic of South Korea, Russia, Singapore, South Africa, Spain, Taiwan, Thailand, the United Kingdom, and Venezuela.

4.2
Access: The Customer will be charged a fixed monthly recurring $150 per-circuit local loop charge for DS-1 Access circuits, and a fixed monthly recurring $1,500 for DS-3 Access circuits. 

The Customer will be charged a fixed monthly recurring of $950 to  $3,845 per-circuit local loop charge for DS-3 Access circuits at 2 NPA/NXX location mutually agreed upon by the Customer and the Company.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

4.3         Private Line Service: 

4.3.1
International Private Line Service:  The Customer will be charged the following range of monthly recurring rates for the U.S. half circuit portion of International Private Line (IPL) Service at 256-1,024 kbps between Eden Prairie, Minnesota and Bangalore, India:  $3,300 to $5,800.

               The Customer will be charged a $1,700 monthly recurring rate for the U.S. half circuit portion of International Private Line (IPL) Service for DS-1 Circuits terminating in Mexico.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 35% to 50% for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS2 rates for International Outbound Voice Service, international Inbound Voice Service and international Card Service usage, based on origination type, excluding usage originating in the locations set forth in Section 4.1.2. 

5.1.2
WorldPhone Card Access:  WorldPhone Card Access usage.

5.2
Data Services: The Customer will receive the following range of discounts 65% to 70% for the following Data Services:

5.2.1
Frame Relay Service: Monthly recurring port and PVC charges for domestic Frame Relay Service.

5.2.2.1
International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· Customer has no international inbound voice usage with Company as of Month 2 of the Term.

6.6
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 25 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within California, Florida, Kansas, Minnesota, New Hampshire, Ohio, Pennsylvania, Texas, Virginia and Wisconsin.


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, within California, Florida, Kansas, Minnesota, New Hampshire, Ohio, Pennsylvania, Texas, Virginia and Wisconsin.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4419 (rev. Mar. 10, Amendment 15)
Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.
Commencing on the 11th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Minimum Volume Requirement: Customer agrees to pay Company no less than $1,000,000 in Total Service Charges during each contract year.

Commencing on the 11th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $1,550,000 during each Contract Year in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for the Services provided under the Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0170 to $0.3528 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Canada, China, France, Germany, Israel, Italy, Russia (Kazakistan/Tadjikistan), Turkey, Ukraine, and the United Kingdom

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada, China, France, Germany, Israel, Italy, Russia (Kazakistan/Tadjikistan), Turkey, Ukraine, and the United Kingdom.

Toll Free Service: In lieu of all other rates, discounts, or promotions, Customer will pay a fixed monthly recurring charge of $10.00 for Toll Free Service, based on Termination.  

	Termination

	DAL


In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.20 to $0.75 for the following Voice Services:

Domestic Card Per-Call Surcharge: 
International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

Conferencing Services:

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0300 to $0.35 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Data Services:

Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $27,500 for DS-3, OC-3 and OC-12 Access circuits at 32 CLLI codes mutually agreed upon by the Customer and the Company.  

Other Requirements:  OC-3 and OC-12 access circuits will have a 60-month circuit term.  If Customer terminates the OC-3 and OC-12 circuits prior to 60 months, Company reserves the right to pass through to Customer any third party termination charges and any build out costs not recovered by the Company.

The OC-12 access circuit at 1 CLLI code mutually agreed upon by Customer and Company will have a minimum 36 month circuit term.  This circuit is an upgrade from the OC-3 circuit included in the 11th Amendment to the Agreement, and must be installed on or before the disconnection of the DS-3 circuit.  In the event Customer terminates the OC-12 circuit prior to 36 months, Company reserves the right to pass through to customer any third party termination charges as well as any built out costs that have not been recovered.  Customer will not be billed any additional charges for mileage or circuit facilities assignment (CFA) and will receive a waiver of the monthly recurring central office connection charges.  The OC-12 circuit will replace any existing term remaining from the OC-3 circuit and does not waive any outstanding balance owed.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $150 to $220 for Digital Data Service, DS-0, Voice Grade Private Line Access and DS-1 Access circuits.  

Converged Ethernet Access:  In lieu of any other rates and discounts, the Customer will pay monthly recurring charges ranging from $2.060 to $3,464 and a non-recurring charge of $600 for Type 6 150 Mbps and 300 Mbps Converged Ethernet Access at 2 Dedicated ILEC Ring locations mutually agreed upon by the Customer and the Company.

Discounts:  

Voice Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 30% to 35% for the following Voice Services:

International Outbound Voice Service including International Calling Card Service.  Standard Guide MBSII rates for International Outbound Voice Service including International Calling Card Service that originates in the U.S. Mainland, Hawaii and the U.S. Virgin Islands and terminates in the applicable international locations (based on origination type).

 

International Toll Free Voice Service.  Standard Guide MBSII rates for International Toll Free Voice Service that originates from the applicable international locations and terminates via switched, dedicated or local terminations in the U.S. Mainland, Hawaii and the U.S. Virgin Islands.

Switched Data Services: Domestic Switched Data Service and Toll Free Digital Service usage.  

Data Services: The Customer will receive a discount equal to 55% for the following Data Services:

Frame Relay Service: Standard Guide MBS1 Monthly recurring port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If, in any Contract Year during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay (a) all accrued but unpaid charges incurred under the Agreement and (b) an “Underutilization Charge” in an amount equal to 100% of the difference between the AVC and the Customer’s Total Service Charges during such Contract Year. 

Early Termination Charges:  If (a) the Customer terminates the Agreement during the Term for reasons other than for Cause; or (b) the Company terminates the Agreement for Cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50% of the AVC for each Contract Year (and a pro rata portion thereof for any Partial Contract Year)  remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by Customer.

Credits: 

Interstate Service Credit.  The Customer will receive a monthly recurring credit against domestic, interstate charges equal to discounts ranging from 25% to 35%, multiplied by Customer’s Intrastate Outbound and Inbound Voice Service Total Service Charges, based on call type, for all states during that current monthly billing period of the term of service. 

 

Fund Deposit:  

Customer will receive a credit of $19,428.23 to be applied to Customer’s Fund account.

The Customer will receive a credit of $75,000 to be applied to Customer’s Fund account.

One Time Credits: 

The Customer will receive a $69,900 credit applied against the Total Service Charges for interstate and international usage.

The Customer will receive a $75,000 credit applied against the Total Service Charges for interstate usage.

The Customer will receive a $37,200 credit applied against Customer’s designated Total Service Charges for interstate and international services and any other services mutually agreeable by Company and Customer.

Achievement Credits:  If during any Contract Year, Customer's annual Total Service Charges equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by Company and Customer.

	Annual Total Service Charges
	Achievement Credit

	$3,000,000.00 - $3,399.999.99
	$50,000.00

	$3,400,000.00 +
	$100,000.00


Issuance of Achievement Credit:  Customer will receive an achievement credit equal to $100,000 in the first month following the 14th Amendment Effective Date, to be applied to Customer’s designated Total Service Charges for interstate and international services and any other services mutually agreeable by Company and Customer.

Issuance of Achievement Credit:  Customer will receive an achievement credit equal to $100,000 in the first month following the 15th Amendment Effective Date, to be applied to Customer’s designated Total Service Charges for interstate and international services.

Waivers:

Installation Waiver:  The Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided Services under this Agreement, except for the following services:  (i) VPN, (ii) PTT/third party services (including International access and Company International), (iii) Data Center, (iv) eDSL, (v) Internet Dedicated, (vi) Paging, (vii) Managed Services and (viii) CPE.  Customer will receive the promotional installation waiver for the Term.  Usage charges, monthly recurring charges, expedite charges, change fees or charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

AC/COC:  The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· As of Month 11 of the Term, the Customer represents that it will install Private IP ports with speeds no less than DS-1.

Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following condition during each annual period of the Term. 

· Customer agrees that, commencing on Month 11 of the Term; it will convert its existing Frame Relay network to Private IP Service and maintain no less than 40 Private IP ports throughout the remainder of the Term.  If Customer fails to meet this condition at any time during the remainder of the Term, Company reserves the right to charge Customer an additional one-time charge in an amount not to exceed $69,000.

Promotions: The Customer is eligible for the following promotion as set forth in the Guide: 

Company Loyalty Plus Promotion

OPTION NO. 4420 (rev. Feb 10, Amendment 10)

Initial Term:  36 months    

Following the expiration of the Initial Term, the Customer may elect to continue service under this option for two additional 12 month periods subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term) upon 90 days prior written notice.

Commencing on the 3rd Amendment Effective Date, the Term will start anew and continue for a period of 36 months or earlier, at the Customer’s sole option, if the Minimum Volume Commitment has been achieved. 

Extended Term:  Upon the expiration of the Term and any Extension Terms as set forth in the Agreement, the Agreement will be automatically extended on a month-to-month basis until a) either party terminates it upon 60 days prior written notice, or b) the Parties enter into a renewal agreement.


Minimum Volume Commitment:   Customer agrees to pay Company no less than $2,300,000.00 in Total Service Charges during the Initial Term of the Agreement (“MVC”).

Commencing on the 3rd Amendment Effective Date and for the remainder of the Term, Customer’s new MVC will be $2,120,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Extension Volume Commitment (“EVC”):  Commencing on the Third Amendment Effective Date, the Extension Volume Commitment will be agreed and implemented via a contract amendment which the parties agree to negotiate and execute promptly in good faith.

“Total Service Charges” shall mean all charges, after application of all discounts and credits, except for credits issued for Company’s failure to meet applicable service level agreements, incurred by Customer for Services provided under the Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); (g) paging services; (h) Company-branded paging services; (i) nonqualified rest of the world conferencing services; and (j) other charges expressly excluded by the Agreement.  “Nonqualified” rest of the world conferencing services means:  (a) international internet services; (b) international services or products provided in-country by the appropriate Company-affiliated operating company); (c) rest of the world conferencing services; and (d) services provisioned by or through Company affiliates in Mexico, Brazil and Canada.

Rates and Charges: 

Voice Services:   In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0175 to $0.1700 for the following Voice Services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following location: Canada.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada.

Toll Free Service:  In lieu of all other rates, discounts, or promotions, Customer will pay a fixed monthly recurring charge of $25.00 for Toll Free Service, based on Termination.  

	Termination

	WAL


In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.20 to $0.85 per-call surcharge for the following Voice Services:

Domestic Card Per-Call Surcharge

International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

Conferencing Services:

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0380 to $0.4300 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Global Access Transport Charges (U.S. Bridged): Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Data Services: 

Access:
In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $180 to $360 for DS-1 Access circuits at 4 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,500 to $3,500 for DS-3 Access circuits at 4 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $180.00 to $3,500.00 and non-recurring charges of $0.00 for DS-1 and DS-3 access circuits at 10 NPA/NXX locations mutually agreed upon by the Customer and the Company.

Converged Ethernet Access:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $907 for 20 Mbps Converged Ethernet access circuit at 1 CLLI code mutually agreed upon by Customer and Company.

Monitoring Condition: The monthly recurring charge is based upon (i) a three year amendment term and (ii) the circuit is being provisioned via Cox Communications.  If either condition is not met, Company reserves the right to charge Customer rates for 20 Mbps Converged Ethernet Access.

Private Line Service:  In lieu of any other rates or discounts for long haul mileage based charges, Customer will pay a fixed monthly recurring IOC charge of $0.00 and per mile charges ranging from $0.40 to $1.10 based on mileage ranging from 0 to 1501+ miles for domestic Private Line DS0 and DS-1 circuit types.  The Customer will pay a monthly minimum circuit of $300 for DS0 and DS-1 access service.  

Discounts: 

Voice Services:    The Customer will receive a discount equal to 25% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard VBSI Guide rates for US originating International Outbound Voice Service.

International Toll Free Voice Service:  Standard VBSII Guide rates for International Toll Free Voice Service.

Data Services:  The Customer will receive discounts ranging from 10% to 15% for the following Data Services:


Access:  Standard VBSI Guide monthly recurring local loop charges for Access Service based on Access Circuit Type for DS-0 (Hubless) Access circuits, T-1 Digital Access circuits and DS-3 Local Access circuits.

Classifications, Practices and Regulations:

Underutilization Charges:  If, during the Initial Term, Customer’s Total Service Charges do not meet or exceed the MVC, then Customer shall pay:  (a) all accrued but unpaid usage and other charges incurred under the Agreement; and (b) an “Underutilization Charge” equal to the difference between the MVC and Customer’s Total Service Charges during the Initial Term. 

Extension Underutilization Charges:   If, during any Extension Term, Customer’s Total Service Charges do not meet or exceed the EVC, then Customer shall pay:  (a) all accrued but unpaid usage and other charges incurred under the Agreement; and (b) an “Underutilization Charge” equal to the difference between the EVC and Customer’s Total Service Charges during the Extension Term.

Early Termination Charges:   If:  (a) Customer terminates the Agreement during the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) day after such termination, plus (ii) an amount equal to fifty percent (50%) of the MVC (or EVC, as applicable) remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by Customer except for credits issued for Company’s failure to meet applicable service level agreements.

Credits:
One-Time Credits:

Customer will receive two credits each equal to $36,000, applied against Customer's designated Service Charges incurred for Interstate services and any other services mutually agreeable by Company and Customer.
Achievement Credit:  If during any contract year, Customer's annual Total Service Charges equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

	Annual Total Service Charges
	Achievement Credit

	$860,000
	$48,500


Award of Achievement Credits:  Customer will receive an Achievement Credit equal to $48,500, plus applicable taxes and surcharges and will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

Waivers:

Installation Waiver:  For the Term, Company will waive the one-time installation and other one-time, non-recurring, standard (non-expedite) charges associated with the implementation of Services under the Agreement, excluding the following services:  (i) enterprise digital subscriber line (eDSL) services; (ii) virtual private network (VPN) services; (iii) international internet dedicated services; (iv)  installation charges by third party providers contracted for by Customer and installation charges imposed by foreign Post Telephone and Telegraph administrations (“PTTs”) including international  access and services provisioned by Company (international); (v) data center services; (vi) paging services; (vii) managed services and (viii)customer premises equipment (“CPE”).  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, access or egress (or related) charges imposed by third parties, taxes or tax-like surcharges, or other Governmental Charges will not be waived.

AC/COC:  The Company will waive the Customer's monthly recurring Access Coordination, Central Office Connection charges associated with the implementation of Dedicated Access Service circuits.

Primary Rate Interface D-Channel:  The Company will waive the Customer’s monthly recurring charges for each ISDN Primary Rate Interface (PR) D Channel circuit.

ANI Delivery Charges:  The Company will waive the Customer’s ANI Delivery charges.

M13 Muxing Waiver:   The Company will waive the Customer’s M13 Muxing Charge associated with Central Office Connection (COC) CPE Muxing Services.

Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

Qualifying Conditions:   Customer represents that it satisfies the following condition of the Effective Date:

· As of the Third Amendment Effective Date, the Customer has met all its contractual requirements under its Agreement executed November 29, 2004.

Promotion:  The Customer is eligible for the following promotion as set forth in the Guide:

On the Network V Lit Building Access Promotion

OPTION NO. 4421 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.08 to $0.43 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.1.3
Instant Meeting Subscription: The Customer will be charged the following range of subscription fees $49.95 to $109.95 based on the number of ports reserved up to 100 ports.

The Company will waive the Instant Meeting Subscription fee for up to 40 ports.

4.1.2
Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based                                  on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

4.1.3
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.1.3.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option PW and Option WX Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $90 to $193.

4.2
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.24 to $4.00 per site for the following Videoconferencing Services:

4.2.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 20% discount for the following Voice Services:

5.1.1
International Conferencing Services:  International Audioconferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4422
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $1,000,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, and Feature Option 2 for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.020 to $0.530 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service and domestic Card Service usage, based on termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls.

4.1.2
International Service:  International Outbound Voice Service, international Card usage terminating in the following locations: Canada, China, Honduras, Hong Kong, Israel, Taiwan, Thailand, and the United Kingdom.

4.2
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $150 to $240 for DS-0 Access circuits and DS-1 (Terrestrial Digital Service 1.5) Access circuits.  The Customer will be charged a fixed $200 monthly recurring per-circuit local loop charge for DS-1 (Terrestrial Digital Service 1.5) Access circuits at 1 NPA-NXX location mutually agreed upon by the Customer and the Company.  The Customer will be charged a fixed $2,750 monthly recurring per-circuit local loop charge for DS-3 (Terrestrial Digital Service 45) at 1 NPA-NXX location mutually agreed upon by the Customer and the Company.

4.3
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $163 to $4,680.  The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $12 to $8,439.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 10% discount for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS1 rates for international Inbound Voice Service usage.

5.2
Data Services: The Customer will receive a 40% discount for the following Data Services:

5.2.1
Frame Relay Service: Monthly recurring MBS1 port and PVC charges for domestic Frame Relay Service.

5.2.1.1
International Frame Relay Service: Monthly recurring MBS1 port and PVC charges for international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

If during any annual period of the term of service the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the Customer will receive one corresponding credit applied against the Customer’s Company service usages charges.

Annual Charges:
Credit

$2,500,000.00 - $2,749,999.99
$37,500

2,750,000.00 – 2,999.999.99
55,000

3,000,000.00+ 
75,000

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-05

OPTION NO. 4423 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 12 months (Initial Term).*

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

*For Term, we assume agreement delivered on the same day the Customer signed, and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.

Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $120,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1 and Feature Option 3 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0250 to $0.0800 for the following Voice Services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.  

4.1.2
International Voice Service: International Outbound Voice Service, international Inbound Voice Service and international Card Service usage, originating or terminating in the following location: Canada.

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.090 to $0.600 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.2
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.2
Instant Replay Plus/Instant Meeting Replay: Fixed per-minute per-participant rates for Instant Replay Plus and Instant Meeting Replay usage using toll free number access and toll number access.

4.2.3
Global Access Transport Charges: Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.  

4.3
Access: The Company will waive the Customer’s fixed monthly recurring per-circuit local loop charges for DS-1 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.


The Customer will be charged a fixed monthly recurring $1,250 per-circuit local loop charge for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.


The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

4.4
Private Line Service: The Customer will be charged a fixed monthly recurring $1,924 per-circuit local loop charge for metro Private Line Access circuits at 1 NPA/NXX locations mutually agreed upon by the Customer and the Company.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 5% to 15% for the following Voice Services:

5.1.1
International Voice Services: Standard Guide Type 16 rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type.

5.1.2
Conferencing Services: International Audioconferencing usage.

5.2
Data Services: The Customer will receive the following range of discounts 20% to 45% for the following Data Services:

5.2.1
Access:  Standard Guide MBS1 local loop charges for DS-0 (Hubless), DS-1, and DS-3 Access circuits.

5.2.2
Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges for DS-1 Service.

5.2.3
Frame Relay Service: Standard Guide MBS1 monthly recurring port and PVC charges for domestic Frame Relay Service.

5.2.3.1
International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during such month and the Extension Term MVR.

6.2
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the term, plus (iii) a pro rata portion of any and all credits received by the Customer.


If (a) the Customer terminates the agreement before the end of the Extension Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25 percent of the unsatisfied Extension Term MVR.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $12,000 credit applied against the Customer’s domestic, interstate charges in Month 6 of the Term.

The Customer will receive a $51,267.70 credit applied against the Customer’s domestic, interstate charges in Month 1 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4424
1.
Term and Renewal Options: The term of service is 36 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $120,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and Feature Option 3A and 3B for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.020 to $0.035 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.2
Access: The Company will waive the Customer's monthly recurring Access Coordination and Central Office Connection charges during the term of service.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 25 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within Minnesota and the following range of fixed per-minute rates, based on origination and termination type $0.049 to $0.079.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within Minnesota and the following range of fixed per-minute rates, based on origination and termination type $0.049 to $0.075.

7.
Availability:  The provisions of SCA Type 1 apply.

Feb.-05

OPTION NO. 4425 (Rev. Aug.-05)

1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $360,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.00 to $0.88 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.1.2
International Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Australia, Belgium, Brazil, Canada, Egypt, Finland, France, Germany, Hong Kong, India, Israel, Italy, Japan, Malaysia, Mexico, Netherlands, New Zealand, Philippines, Singapore,  Switzerland, Taiwan, Thailand and the United Kingdom.

4.2
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.175 to $0.720 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.40 to $1.00 per site for the following Videoconferencing Services:

4.3.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.4
Access:
The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $160 to $320 for DS-1 Access circuits at 3 NPA/NXX locations mutually agreed upon by the Customer and the Company.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 25% to 40% for the following Voice Services:

5.1.1
International Voice Services:  Standard Guide MBS1 rates for International Inbound Voice Service usage, based on origination and termination type, excluding usage originating in the locations set forth in Section 4.1.2.

5.1.2
WorldPhone: Standard Guide MBS1 per-minute surcharge for WorldPhone Card Access calls.

5.1.3
Conferencing Services: Domestic Audioconferencing usage and Net Conferencing usage.

5.2
Data Services: The Customer will receive the following range of discounts 15% to 25% for the following Data Services:

5.2.1
Access: Monthly recurring MBS1 rates for local loop charges for DS-0 Access circuits, DS-1 Access (Terrestrial Digital Service 1.5) circuits, DS-3 Access (Terrestrial Digital Service 45)circuits, and Digital Data Service Access circuits.

5.2.2
Private Line Service: Monthly recurring MBS1 Inter-Office Channel Charges and Per-Mile charges.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive an $111,916.89 credit applied against the Customer’s domestic, interstate charges in Month 4 of the term of service.

The Customer will receive an $5,000 credit applied against the Customer’s domestic, interstate and international charges in Month 18 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

