OPTION NO. 4726 (rev. Jul-07, Amendment 20)4738
1.
Term and Renewal Options: The term of service is 24 months. For purposes of this option, the first 6 Months of the term of service are defined as the Ramp Period.  

Following the expiration of the term of service, the Customer may elect to continue service under this option for 2 additional 12 month periods subject to the terms and conditions, including rates and discounts set forth under this option (each, an Extension Term) upon 30 days prior written notice.

Following the expiration of the term of service, service under this option will continue for up to 12 months subject to the terms and conditions, including rates and discounts set forth under this option, excluding the Minimum Volume Requirement set forth in Section 3 (Ramp Down Period).

If the Company terminates service for cause, service under this option will continue for up to 4 months (Transition Period 1) at the rates and discounts provided under this option, excluding the Minimum Volume Requirement set forth in Section 3.

If the Customer terminates service for cause, service under this option will continue for up to 12 months (Transition Period 2) at the rates and discounts provided under this option, excluding the Minimum Volume Requirement set forth in Section 3.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Following the Ramp Period, the Customer's Company service usage must equal or exceed $7,000,000 during the term of service (MVR).

3.1
The Customer’s Company service usage during each Extension Term must equal or exceed $3,500,000 (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and Feature Option 3A and 3B only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0170 to $0.5412 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.00 per-call surcharge for domestic Card calls and a fixed $0.00 per-call surcharge for international Card calls, a $0.00 per-call surcharge for payphone calls, a $0.00 per-call surcharge for domestic and Intralata Card Access calls.  The Customer will be charged a $1.00 per-call surcharge for WorldPhone Access Card calls originating in international locations other than Canada and terminating in the U.S., a $0.00 per-call surcharge for WorldPhone Access Card calls originating in Canada and terminating in the U.S., a fixed $0.00 per-call surcharge for WorldPhone Card Access calls originating in the U.S. and terminating in Canada and a fixed $0.00 per-call surcharge for WorldPhone Card Access calls originating in the U.S. and terminating in international locations other than Canada.

The Company will waive the per-call surcharge for Global Card calls (exclusive of Payphone Usage Surcharge) during the term of service.

4.1.2
International Service:  International Outbound Voice Service usage terminating in the following locations: Argentina, Bahamas, Brazil, Canada, Colombia, Cuba, Dominican Republic, France, Germany, Hong Kong, Israel, Italy, Japan, Korea, Mexico, Singapore, South Africa, Spain, Switzerland, United Kingdom, and Venezuela. International Inbound Voice Service usage originating in the following location: Canada 

Toll Free – International Inbound Service.  
For Toll Free International Inbound Service originating in Mexico and terminating in the United States, Customer shall pay a range of rates as described in Voice Services above.

4.1.3
Directory Assistance.  The Customer will be charged a fixed $0.50 per-call charge for domestic Directory Assistance calls.  The Customer’s standard Directory Assistance charges will be waived for up to 8,000 domestic Directory Assistance calls per month during the term of service.

4.1.4
Switched Data: The Customer will be charged the following range of fixed per-minute rates for domestic Switched Data Service and Toll Free Digital Service usage in multiples of 56/64 kbps within the U.S. Mainland or Hawaii, based on origination and termination type $0.0215 to $0.0500.

4.1.4.1
International Outbound Switched Data: The Customer will be charged a fixed $2.64 per-minute rate for Iridium (GMSS) service.

4.1.5
Waivers: The Company will waive the Customer’s monthly recurring service fee per service group for Inbound Voice service terminating via Dedicated Access and Switched Access.  The Company will waive the Customer’s Real-time ANI Delivery charges of $0.01 per call.  The Company will waive the Customer’s monthly recurring and non-recurring Combined Feature package charges for Inbound feature service usage, the Company will waive the $50 change charges for the Customer’s Dialed Number Identification Service (DNIS), the Company will waive the $500 terminating location installation charges for DNIS.

The Company will waive the Customer’s Monthly recurring and change charges for the following features for Inbound Voice Service: Network Call Redirect, Alternate Routing, DNIS and Combined Feature Package.

The Company will waive the Customer’s monthly recurring and change charges for Outbound Voice Service Network Call Redirect.

4.2
Audio Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.35 for the following Conferencing Services:

4.2.1
Audio Conferencing:  Fixed per-minute rates per participant for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio Conferencing:  Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus:  Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.3
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.2250 to $4.00 per site for the following Video Conferencing Services:

4.3.1
Domestic Video Conferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4
Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,000 to $3,500 for DS-3 Access circuits at 27 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $1,200 per-circuit local loop charge for Access Type 1 DS-3 Access circuits at one NPA/NXX location mutually agreed upon by the Customer and the Company.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $125 to $200 for the following Access Services based on Circuit Type:  DS-0 Access, DS-1 Access, Digital Data Service and Voice Grade Private Line.

The Customer will be charged the following range of fixed monthly recurring per-circuit Network Connection Charges, based on circuit type $1,000 to $3,000 for OC-3 Access circuits, OC-12 Access circuits and OC-48 Access circuits.

The Company will waive the Customer’s monthly recurring Network Connection Charges associated with DS-0 Access circuits, DS-1 Access circuits and DS-3 Access circuits during the term of service.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges and M13 Multiplex Connection charges during the term of service. 

The Company will waive the Customer’s monthly recurring ISDN PRI per D-channel charges during the term of service.

Customer will be charged a fixed monthly recurring $2,272 per-circuit local loop charge for Access Type 1 DS-3 Access circuits at one NPA/NXX location mutually agreed upon by the Customer and the Company.

Customer will be charged a fixed monthly recurring $1,100 per-circuit local loop charge for Access Type 1 DS-3 Access circuits at one NPA/NXX location mutually agreed upon by the Customer and the Company.

Customer will be charged a fixed monthly recurring range of $1,600 to $4,588 per-circuit local loop charge for Access Type 1 DS-3 Access circuits at 10 NPA/NXX locations mutually agreed upon by the Customer and the Company.

Ethernet Access (Option 1).  Customer will be charged a fixed monthly recurring range of $2,386.50 to $4,773.30 depending upon bandwidth speed (500-1000 Meg) at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.  Twelve month term applies.

Ethernet Access (Option 1).  Customer will be charged a fixed monthly recurring range of $1,380.20 to $2,760.37 depending upon bandwidth speed (500-1000 Meg) at 1 NPA/NXX specific location mutually agreed upon by the Customer and the Company.

The Customer will be charged the fixed monthly recurring per-circuit (Lit Building) local loop charges of $1,800.00 for Access Services based on OC-3 circuit type at the mutually agreed upon location.  Customer is required to maintain circuit for minimum of 3 years.

The Customer will be charge the following range of fixed monthly recurring change of $1,600.00 to $2,700.00 for DS-3 Access circuit at the NPA/NXX locations mutually agreed upon by the Customer and the Company.

4.5
Private Line Service: The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel Charges for domestic Private Line Service, based on Service Type $100 to $18,000 for Voice Grade Private Line service, DS-0/Digital Data Service Fractional T1 per 56k, Terrestrial Digital Service 1.5, DS-3 service, OC-3 service, OC-12 service and OC-48 service.  The Customer will be charged the following range of fixed monthly recurring per-circuit per circuit mile charges for domestic Private Line Service, based on Service Type $0.55 to $52.00 for Voice Grade Private Line service, DS-0/Digital Data Service Fractional T1 per 56k, Terrestrial Digital Service 1.5, DS-3 service, OC-3 service, OC-12 service and OC-48 service.  Rates are for Sonet and non-Sonet.

4.5.1
Metro Private Line Service:  The Customer will be charged a fixed monthly recurring $303.30 charge for DS-1 Metro Private Line Service between two locations mutually agreed upon by the Customer and the Company.  The Customer will be charged the following range of fixed monthly recurring charges $2,456.25 to $3,975.62 for DS-3 Metro Private Line Service.  The Customer will be charged a fixed monthly recurring $191.70 rate for Metro Private Line Service between two pairs of locations mutually agreed upon by the Customer and the Company.

4.5.2
Global Data Link:  The Customer will be charged the following range of fixed monthly recurring charges $594 to $13,329 for Global Data Link Service usage based on circuit type:  256K, 512K, 45M, E-1and T-1 and terminating in the following locations:  Caracas, Venezuela, Buenos Aires, Argentina, Paris, France, Hong Kong, Japan, Mexico City, Mexico, Santiago, Chile, San Juan, Puerto Rico, and Sao Paulo, Brazil.

The Customer will be charged the fixed monthly recurring IOC rate of $5,200.00 for Global Data Link service based on circuit type and the mutually agreed upon originating and terminating locations.  Customer is required to maintain circuit for minimum of 3 years.

The Customer will be charged a fixed monthly recurring rate of $1,229.00 and a Non-Recurring charge of $4,879.00 for Global Link- International Access service based on circuit type and the mutually agreed upon location.  Customer is required to maintain circuit for minimum of 3 years.

4.5.3
Domestic Private Line Ethernet Service: Depending upon a speed range (50 to 1000 Mbps) Customer will be charged a minimum circuit range of $1,500 to $8,000 or $4.00 to $28.00 per mile, whichever is greater. 


Ethernet Access Loops, for a speed of 300 Meg, Customer will be charged a monthly recurring charge of $30,870.00 IXC rate at one NPA/NXX mutually agreed upon location. A three year term applies.  For a speed of 150 Meg, Customer will be charged a range of monthly recurring charges from $5,670.00 to $14,664.00 at two NPA/NXX mutually agreed upon locations. A one year term applies. 


Ethernet Virtual Private Line Service: The Customer will be charged the following range of fixed per-circuit monthly recurring minimum rate of $1,500.00 to $8,000.00 or $4.00 to $28.00 per-mile, whichever is greater, for Ethernet Virtual Private Line National Service (Option 1) based on circuit speeds ranging from 1M to 1G.

 4.6
Features:  

4.6.1
Enhanced Call Routing.  The Customer will be charged the following range of fixed per-call rates $0.0085 to $0.0600 for ECR Function usage.

A $0.01 per-call minimum feature charge will apply.

The Company will waive the Customer’s new ECR application installation charges and ECR Remote Audio Update Installation charges during the term of service.

4.6.2
Integrated Call Routing.  The Customer will be charged a fixed $0.03 per-call charge for ICR Integration Feature, a fixed $0.02 per-call charge for ICR Integration Network Call Transfer and a fixed $0.0295 per minute charge for Intelligent Queuing.

The Customer will be charged a one-time non-recurring charge of $1,000 for New Intelligent Queuing ECR Application Install, a one-time non-recurring charge of $5,000 for New ICR Integration ECR Application Install, a one-time non-recurring charge of $10,000 for Per CAP Installation (excludes CPE) and a one-time non-recurring charge of $30,000 for Per CAP Installation (includes CPE).



4.6.3
Ethernet Virtual Private Line Metro Service (EVPL) and Ethernet Private Line (EPL) Metro 



Service.  Customer will pay standard rates associated with VBS II, less discount indicated 



below.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 17.65% to 55% for the following Voice Services:

5.1.1
Domestic Voice Services: Standard Guide MBS2 rates for Domestic Outbound Voice Service (discount applies to Local to Local, Dedicated to Local, Dedicated to Switched and Dedicated to Dedicated call types), domestic Inbound Voice Service (discount applies to Local to Local, Switched to Local and Switched to Dedicated call types) and domestic Card Service usage, based on origination and termination type. 

5.1.2
International Voice Services: Standard Guide MBS2 rates for International Outbound Voice Service usage, based on origination and termination type, excluding usage terminating in the locations set forth in Section 4.1.2.  

5.1.3
Conferencing Services:  Standard rates for international Audio Conferencing usage.

5.1.4
Switched Data Services: International Outbound Switched Data Service and Toll Free Digital Service usage. 

5.1.5
WorldPhone Card Access:  WorldPhone Card Access usage (excluding surcharges). 

5.1.5
Global Card Access:  Global Card Access usage.  

5.2
Data Services: The Customer will receive the following range of discounts 10% to 65% for the following Data Services:

5.2.1
Private Line Service: International Private Line Service U.S. half-circuit charges. 


5.2.1.2
Metro Private Line Service:  Standard Guide rates for Metro Private Line Service.


5.2.1.3
Global Data Link:  Standard rates for Global Data Link Service.

5.2.2
Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for domestic Frame Relay Service. 

5.2.2.1
International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service. 



5.2.3
Ethernet Virtual Private Line Metro Service (EVPL) and Ethernet Private Line (EPL) Metro 


Service.  

5.3
Converged Ethernet Access:  The Customer will receive a 10% discount off the standard Guide rates for Type 1 Converged Ethernet Access.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 35 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to 35 percent of the difference between the Customer’s actual usage during that month and the Extension Term MVR, or a pro rata portion thereof for any partial month of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits and waivers received under this option (exclusive of the Interstate Service Credits, any waived install charges (except for OC-3 and above sized circuits) and foreign tax credits ,(ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period; and, (iii) pay any termination charges imposed by third party suppliers for which the Company is or becomes contractually liable in connection with such termination.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $100,000 credit that may be applied by the Customer to installation fees and expedite charges excluded from the installation waiver.

If during any annual period of the term of service the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the customer will receive one corresponding credit applied against the Customer’s Company service usage charges (Credits).

Annual Charges:
Credit
$4,500,000 - $6,000,000
2.5%

$6,000,001 - $7,500,000
4%

$7,500,001+ 
5%

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

6.5
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within California, Connecticut, Florida, Illinois, Kansas, Maryland, Michigan, New York, Pennsylvania, Tennessee, Texas, Virginia and Washington and the following range of per-minute rates, based on origination and termination type $0.0150 to $0.0850.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within California, Colorado, Connecticut, Florida, New York, Michigan and Texas and the following range of per-minute rates, based on origination and termination type $0.0180 to $0.1150.

Company will provide Customer with DS3 Access Semi-Annual Credit of $12,000, provided Customer orders and maintains ten (10) DS3 local access loops.

7.
Availability:  The provisions of SCA Type 1 apply.

8.
Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

a. Customer will be eligible to participate in and receive the benefits of the “On the Network IV Lit Building Access Promotion.

9.
Waivers:  Outbound Long Distance Fee Waiver.  Company agrees to waive monthly fee ($40.00) and 



Installation fee ($40.00) at specific locations as agreed upon by Customer and Company. 

OPTION NO. 4727 (rev.  Dec 16 Amendment 31)
Initial Term:  36 months 

Commencing on the 9th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Commencing on the 16th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Extended Term:  Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least thirty (30) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  
Initial Term:  The Initial Term of the Agreement shall begin anew upon the 23rd Amendment Effective Date and end upon the completion of thirty-six (36) months thereafter, at which time the Agreement shall automatically be extended (“Extended Term”) on a month to month basis until either party terminates the Agreement upon sixty (60) days prior written notice.  “Term” means the Initial Term and the Extended Term, collectively.

Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $1,300,000 in Total Service Charges during each contract year of the Initial Term. 

Extended Term:  During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.  
Commencing on the 9th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be as follows in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Contract Year 1:  $1,800,000 

Contract Year 2:  $1,900,000 

Contract Year 3:  $2,000,000 

Commencing on the 12th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $1,800,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Commencing on the 16th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $1,800,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Annual Volume Commitment: Customer agrees to pay Company no less than $950,000.00 in Total Service Charges during each twelve month period following the 23rd Amendment Effective Date (“Contract Year”) which amount is the annual volume commitment (“AVC”). 

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for US-based Services provided under this Agreement, excluding Taxes, Governmental Charges, equipment, Company Wireless, FiOS Internet, FiOS TV, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service Provider listed in the Guide, and other charges expressly excluded by this Agreement. Monthly recurring charges from written agreements between Customer (or an affiliate or subsidiary of Customer) and Company incumbent Local Exchange Carrier Affiliates identified in the Guide shall contribute to Customer’s AVC under this Agreement; provided, however, that such monthly recurring charges shall be subject to the same exclusions to Total Service Charges that are set forth in the preceding sentence. In the event that Customer enters into additional Company incumbent Local Exchange Carrier agreements subsequent to the Twenty-Third Amendment Effective Date, Company may propose an increase in Customer’s AVC via a written amendment to this Agreement. No amendment shall be effective unless signed by both parties.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0130 to $0.0300 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Services, Domestic Inbound Voice Service and Domestic Card Service usage, based on origination and termination type.  

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.35 to $0.75 for the following Voice Services: 

Domestic Card Per-Call Surcharge 
International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

Interstate Directory Assistance   

Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0189 to $0.5300 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.


Videoconferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.17 to $4.00 for the following Videoconferencing Services:


Domestic Videoconferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channels 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

Data Services:


Access:  

In lieu of any other rates and discounts, Customer will pay a fixed monthly per-circuit local loop charge of $100 for DS-1 Access circuits.

Dedicated Access:  In lieu of any other rates and discounts, Customer will pay fixed monthly per-circuit local loop charges ranging from $800 to $2,000 for DS-3 Access Service at 15 NPA/NXX locations mutually agreed upon by Customer and the Company.  The Customer must maintain DS-3 Access Service in a Company lit building at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company.  If Customer fails to maintain DS-3 Access Service at the Company lit building, the Company reserves the right to charge the Customer standard rates for DS-3 Access Service.

Discounts:  

Voice Services:  In lieu of any other rates and discounts, Customer will receive discounts ranging from 35% to 40% for the following Voice Services:

International Outbound Long Distance Voice Services:  Standard VBSII Guide Type 21 rates for International Outbound Voice Service and international Card service usage, based on origination and termination type.  

International Inbound Long Distance Services:  Standard VBSII Guide rates for International Inbound Voice Service, based on origination and termination type. 

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Data Services:  In lieu of any other rates and discounts, Customer will receive the following discounts ranging from 18% to 30% for the following Data Services:  

Access:  Standard MBSII Guide local loop charges for DS-0, T-1 Digital and DS-3 Access Service.

Private Line Service:  Standard MBSII Guide Inter-Office Channel Charges and Per-Mile charges for Domestic Private Line Service (IXC).

Frame Relay Service:  Standard MBSII Guide monthly recurring port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If, in any contract year during the Term, the Customer’s Total Service Charges do not meet or exceed the Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the Agreement and (b) an Underutilization Charge in an amount equal to 50% the difference between the AVC and the Customer’s Total Service Charges during such contract year.

.


If, in any contract year during the Extension Term, the Customer’s Total Service Charges do not meet or exceed the Extended Term Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the Agreement and (b) an Underutilization Charge in an amount equal to 50% the difference between the Extended Term AVC and the Customer’s Total Service Charges during such Extended Term.

Early Termination Charges: If (a) the Customer terminates the Agreement before the end of the Term for reasons other than for Cause or (b) the Company terminates the Agreement for Cause, then the Customer will pay, within 30 days after such termination: (i)  all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits: 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $21,307, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $12,264, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $11,094.24, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $11,770, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
One Time Credits: 

Customer will receive a credit of $750 which will be applied against the Customer’s Total Service Charges incurred for Interstate and International Services and any other Services mutually agreeable by Company and Customer. 

Customer will receive a credit of $63,500, which will be applied against Customer's designated usage charges incurred for Interstate and International Company Services and any other Services mutually agreeable by Company and Customer.

Customer will receive a one-time credit equal to $14,000, which will be applied against Customer's designated usage charges incurred for Interstate and International Company Services and any other Services mutually agreeable by Company and Customer.

Sign Up Credit:  Subject to the Qualifying Condition below, Customer will receive a credit of $20,000, which will be applied against Customer's interstate and international Total Service Charges in the 1st monthly billing period of the Term following the Twelfth Amendment Effective Date.  

Qualifying Condition: Customer agrees to order 11 new local PRI's.

Sign Up Credit:  Subject to the Qualifying Condition below, Customer will receive a credit of $60,000 which will be applied against Customer's interstate and international Total Service Charges in the 8th monthly billing period of the Term following the 12th Amendment Effective Date.

Qualifying Condition: Customer agrees to order 11 new local PRI's.

Conversion Credit:  Customer will receive a one-time credit equal to $29,724.42 which will be applied against Customer's interstate and international Total Service Charges.

Monitoring Condition:  Company reserves the right to reverse the application of the above credit should Customer fail to maintain a minimum 10M International Private IP Brazil circuit at the sites where credited expenses for the conversion have been incurred for a minimum of 36 months.
Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive three credits each equal to $40,000, which will be applied against Customer's Interstate and International Total Service Charges.
Billing Adjustment Credit:  Customer will receive a credit of $6,904 which will be applied against Customer’s Total Service Charges incurred for interstate and international services.
Recurring Credits:

Interstate Service Credit:  Customer will receive a monthly recurring credit equal to discount(s) ranging from 32% to 43% multiplied by Customer's Intrastate Outbound and Inbound Voice Service Total Service Charges for one (1) mutually agreed state, based on call type, during that current monthly billing period.  The resulting dollar amount of the credit will be applied to Customer's interstate Total Service Charges.  

One-Time Fund Deposit:  Customer will receive a credit of $100,000.00, to be applied to Customer’s Fund account.  Customer may convert up to five percent of this credit to invoice credits, which will be applied on a pro rata basis to Customer’s first invoice following the 33rd month of the Term.

Waivers:

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

Payment Arrangements:  The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide: 

 On the Network IV Lit Building Access Promotion
General Installation Waiver Promotion – v 6.0
OPTION NO. 4728 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 12 months (Term).

2.
Description of Service: The provisions of SCA Type 1apply.

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Audio Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.0600 to $0.600 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

4.2
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.2250   to $4.00.  per site for the following Video Conferencing Services:

4.2.1
Domestic Video Conferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
Conferencing Services: MBS II rates for Domestic and international Audio Conferencing usage and Net Conferencing usage.

6.
Classifications, Practices and Regulations:

6.1
Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination all accrued but unpaid charges incurred through the date of such termination.

6.2
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4729 (rev. Jan.-06
1.
Term and Renewal Options: The term of service is 12 months (Term)*. 

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $40,000 during each annual period of the Term (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Audio Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.54 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

4.2
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.225 to $4.00 per site for the following Video Conferencing Services:

4.2.1
Domestic Video Conferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
Conferencing Services: Standard Guide MBS2 rates for International Audio Conferencing usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

6.2 Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4730
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.15 to $.35 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4731
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.07 to $0.35 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4732 (rev. Jul. 08, Amendment 2)
Initial Term:  36 months. 

Commencing on the 2nd Amendment Effective Date, the Term will be extended for a period of 36 months following the expiration of the Initial Term.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  

Annual Volume Commitment (“AVC”):  $250,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

Commencing on the 2nd Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $240,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

“Total Service Charges’ means all charges, after application of all discounts incurred by Customer for Services provided under this Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods and services where Company or Company affiliates acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 1); (g) Company ILEC services; (h) Company Wireless charges and (i) other charges expressly excluded by this Agreement.

Rates and Charges:
Voice Services: 

In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0200 to $0.0700 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Canada

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.75 to $1.00 for the following Voice Service:

Domestic Card Calls

International Card calls:  International Card calls originating in the U.S. 

Conferencing:

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0400 to $0.5200 for the following Conferencing Services:

Domestic Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Data:

Access: 

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $200 for DS-1 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay monthly recurring per-circuit Network Connection Charges ranging from $100 to $1,500 for DS-1 and DS-3 Access circuits.

Discounts: 

Voice Services:  The Customer will receive a discount equal to 35% for the following Voice Services:

International Voice Services: Standard Guide MBS2 rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the location set forth in Rates and Charges section.

Conferencing Services:  The Customer will receive a discount equal to 20% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.  
Data Services: The Customer will receive a discount equal to 35% for the following Data Services:

Private Line Service: Standard Guide MBS2 Inter-Office Channel Charges and Per-Mile charges for DS-1 Service.  The Customer certifies that any private line circuit will carry more than 10% interstate traffic.

Classifications, Practices and Regulations:
Underutilization: If, in any contract year during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, then the Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization in an amount equal to 75% of the difference between the AVC and the Customer’s Total Service Charges during the such contract year.

Termination with Liability: If (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) the Company terminates the Agreement for Cause, then  the Customer will pay, within 30 days after such termination (i) all accrued but unpaid and undisputed charges incurred through the date of such termination, plus (ii) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits: 

Sign Up Credit:  Provided that Customer executes and delivers the Agreement to Company no later than an agreed upon date, Customer shall receive a credit equal to $10,000, which will be applied against Customer's Interstate Total Service Charges.. 

Waivers:

Installation Waiver:  The Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and the Company International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by the Company incumbent local exchange carriers (“ILECs”) or by Cellco Partnership and its affiliates d/b/a the Company Wireless.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

OPTION NO. 4733
1.
Term and Renewal Options: The term of service is 12 months. 

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Audio Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.0800 to $0.3200 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to the Customer’s average monthly Company service charges incurred prior to the date of termination multiplied by the number of months remaining in the term of service.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4734
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.32 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audio Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4735
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.05 to $0.30 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.1.2.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option LM Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $75 to $85.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 20% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audio Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4736 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Rates and Charges: The provisions of SCA Type 1 apply.

3.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.0850 to $0.34 for the following Conferencing Services:

3.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

3.1.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

3.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.
Classifications, Practices and Regulations:
4.1
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination all accrued but unpaid charges incurred through the date of such termination.

4.2
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

5.
Availability: The provisions of SCA Type 1 apply.

OPTION NO. 4737
1.
Term and Renewal Options: The term of service is 24 months. 

Following the expiration of the term of service, service under this option will continue on a month-to-month basis, not to exceed 3 months, subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $360,000 during each annual period of the term of service (MVR).

For purposes of this option, the MVR will not apply during the Extension Term.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0190 to $0.2200 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $0.75 per-call surcharge for international Card calls.

The Customer will be charged a $20 monthly service fee per service group for toll-free service terminating via dedicated access and a $20 monthly service fee per service group for toll-free service terminating via switched access. 

4.1.2
International Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Canada and Mexico (all rate bands). 

4.2
Access: 

The Customer will be charged a fixed monthly recurring $215 per-circuit local loop charge for DS-1 Access circuits.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive the following range of discounts 18% to 35% for the following Data Services:

5.1.1
Access: Standard Guide MBS2 local loop charges for DS-0 Access Service, DS-1 Access Service and DS-3 Access Service. 

5.1.2
Private Line Service: Standard Guide MBS2 Inter-Office Channel Charges and Per-Mile charges for domestic Private Line Service.  

5.1.3
Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for domestic Frame Relay Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period. 

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive 2 credits each equal to $12,000 applied against the Customer’s Company service usage in Months 6 and 18 of the term of service.

The Customer will receive 2 credits each equal to $36,000 applied against the Customer’s Company service usage in Months 6 and 18 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company receiving service under a Special Customer Arrangement with at least a $360,000 annual volume commitment.

6.6
Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

MCI Business Services Billing Guarantee

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4738 (rev. Apr 10, Master Amended and Restated)
Term: 

The “Initial Term” begins on the Effective Date and ends upon the completion of thirty-six (36) months.  By providing written notice to Company upon at least 60 days prior to the expiration of the Term, Customer may elect to extend the Term for a period of twelve (12) months otherwise the Agreement is automatically extended on a month-month basis until either party terminates it upon sixty (60) days’’ prior written notice.  

Total Volume Commitment (“TVC”):  

Customer agrees to pay Company no less than $19,000,000.00 in Total Service Charges during the Term.  In the event Customer discontinues purchasing Data Center Services and the related Metro Private Lines from Company then the TVC shall be reduced by $55,000.00 per month for each month remaining in the Term after discontinuance up to a maximum TVC reduction of $1,000,000.00. Any change to the TVC must be made via written amendment to the agreement. 

Customer agrees to pay Company no less than $6,270,000.00 in Total Service Charges during the First Extended Term under the agreement; if Customer is no longer purchasing Data Center Services, then the TVC is reduced to $6,000,000.00 during the first extended term.

Customer agrees to pay Company no less than $43,981.00 per month in Total Service Charges during any Auto-Extended Term under the agreement.

Rates and Charges:  

Voice Services:  

In lieu of any other rates and discounts, Customer will be charged fixed per-minute rates ranging from $0.0155 to $0.3200 for the following Voice Services: 

Voice Services:  

Domestic Voice Service:  Domestic Outbound and Inbound Service, including Card, that originates or terminates in the U.S. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam, American Samoa, and CNMI, based on origination type: 
International Inbound Voice Service: For International Inbound Voice Service that terminates in the U.S. Mainland, Hawaii, American Samoa and the U.S. Virgin Islands and originates in the following countries based on origination type: Argentina, Australia, Belgium,  Brazil, Canada, China, Czech Republic, France, Germany, Hong Kong, India, Japan, Mexico (all bands), Poland, Singapore, United Kingdom.

Enhanced Call Routing Service (ECR):

Per Minute Platform Charge:  Platform Duration Charge: $0.0600 per minute charged in 6 second increments for Domestic and International ECR.

ECR Feature Non-Recurring Charges 
NRC Per Use ranging from $150 to $1,000

ECR Feature Monthly Recurring Charges
MRC Per Application ranging from $100 to $500


Conferencing

Audio Conferencing:  In lieu of any other rates and discounts, Customer will be charged fixed per-minute per bridge rates ranging from $0.0150 to $0.2400 for the following Conferencing Services:

Domestic Audio Conferencing: Fixed per-minute rates per participant for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing: Fixed per-minute rates per participant for calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

Instant Replay Plus.  Customer shall pay $0.1400 per minute per participant.

Video Conferencing:  In lieu of any other rates and discounts, Customer will be charged fixed per-minute rates ranging from $0.2200 to $4.0000 for the following Video Conferencing Services:

Domestic ISDN Video Conferencing Service:  Customer will be charged the following range of fixed per-minute rates $0.2200 to $4.0000 for Domestic ISDN Video Conferencing Service for calls originating in the U.S. and terminating in selected international locations.  Customer will pay port usage charges per minute per video bridge port and dial-out transport charges per minute for transport (per 2 channels 112/128 Kbps), with rounding to the next higher full minute.

Domestic IP Access Video Conferencing Service:  Customer will pay bridging charges per minute per video bridge port, based on port speed.

Global Access Transport Charges. Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer’s applicable Toll Meet-Me Access rate per minute.


Data: 

Access:
The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $100 to $185 for DDS/DS0 and DS1 Access circuits.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,000 to $15,450 for DS3, OC3, DS1, and OC12 Access circuits at seventeen (17) NPA/NXX locations. NRC is $0.00 to $3000.00 per circuit.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $150 to $1,000 for DS1 and DS3 Access circuits at three (3) NPA/NXX locations. NRC is $0.00.  Type 1, Company owned facilities.  

The Customer will be charged a fixed monthly recurring per-circuit loop charge of $9,990.00 for 0C3 circuits at one (1) NPA/NXX location.  NRC is $0.00.  A 12-month term commitment is required.  If Customer disconnects an OC3 circuit or the agreement expires or is terminated prior to the end of the 12-month commitment, Customer will be required to pay the monthly recurring charge for such OC3 multiplied by the number of months remaining in the unexpired portion of the 12-month term. 

Converged Ethernet Access Service.  Customer will pay a fixed monthly recurring charge of $6,340 and an NRC of $60 for Type 6, Bandwidth 300Mbps, Converged Ethernet Access Total CEA to Customer ILEC Ring.



Private Line: 

The Customer will be charged a fixed monthly recurring charge of $3,345.75 for DS3, Mileage 605, at 2 NPA/NXX locations mutually agreed upon by Customer and Company.


Discounts:  

Voice Services: The Customer will receive a range of discounts equal to 25% to 40% for the following Voice Services:


International Inbound and Outbound Voice Service: Standard Guide type 21 rates for US originating International Outbound and terminating Inbound Voice Service for all other countries not listed above.


Tariffed Usage:  Customer will receive a discount off the Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Audio Conferencing Services: The Customer will receive the following discount 30% for the following Audio Conferencing Services:


US Dial Out International Audio Conferencing.  Customer will pay standard rates less a discount.

Data Services: The Customer will receive a range of discounts equal to 10% to 71% for the following Data Services:


Dedicated Access Service.  2 year Term monthly recurring charges set forth in the Guide for VBS II DS3 Local Access Service.


Frame Relay Service.  Standard Guide Monthly recurring port and PVC charges for domestic Frame Relay Service.


Private Line Service. Standard Guide monthly recurring charges for domestic Private Line Service, based on Circuit Type TDS 1.5 and TDS 45.


Ethernet Private Line Service.  Standard Guide charges for Ethernet Private Line Metro Type 1 Service.


Classifications, Practices and Regulations:

Underutilization:
If, during the Term, Customer’s Total Service Charges do not meet or exceed the TVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the agreement; and (b)an “Underutilization Charge” in an amount equal to 100% of the difference between the TVC and Customer’s Total Service Charges during the Term.

If, during the First Extended Term, Customer’s Total Service Charges do not meet or exceed the adjusted TVC for the First Extended Term, then Customer shall pay: (a) all accrued but unpaid charges incurred under the agreement; and (b) a “Underutilization Charge” in an amount equal to 50% of the difference between the TVC and Customer’s Total Service Charges during the First Extended Term. 

If, during the Auto-Extended Term, Customer’s Total Service Charges do not meet or exceed the adjusted TVC for the Auto-Extended Term, then Customer shall pay: (a) all accrued but unpaid charges incurred under the agreement; and (b) and “Underutilization Charge” in an amount equal to 50% of the difference between the TVC and Customer’s Total Service Charges during such Auto-Extended Term. 

Early Termination Charges: 

If: (a) Customer terminates the agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the agreement for Cause pursuant to the Section entitled “Termination”, then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the unsatisfied TVC.  If Customer terminates the agreement for Cause, then Customer will pay, within thirty (30) days after such termination: (i) all undisputed, accrued, but unpaid charges incurred through the date of such termination, but Customer shall not be liable for the unsatisfied TVC.

If Customer terminates a Service with a minimum service term commitment prior to the end of that minimum service term commitment and, as a result, pays an early termination fee, such early termination fee shall be considered part of the Total Service Charges and contribute toward Customer’s TVC, and Customer shall have no responsibility for any such early termination fees once the TVC has been met except to the extend of fee commitments and termination fees payable to any third party suppliers or overseas access providers, if any, for which Company becomes contractually liable on behalf of Customer in connection with such termination.

Credits. 

Recurring Credit:  
Achievement Credits.  If during any Contract Year, Customer’s annual Total Service Charges equal one of the levels specified in the rate table below, Customer will receive one of the corresponding credits listed. The Achievement Credit will be applied against Customer’s designated Total Service Charges. 



Achievement Credit

Annual Total Service Charges
(% of Annual Total Service Charges above $8.5M)
$8,500,000 - $9,499,999



 6.00%

$9,500,000 - $10,499,999



 7.00%

$10,500,000 - $11,499,999


 8.00%

$11,500,000 - $12,499,999


 9.00%

$12,500,000 and above



10.00%

CPE and Professional Services Credits.  Company will issue credits to Customer equal to twenty percent (20%) of Customer’s CPE and Professional Services purchases as follows: Company shall review Customer’s CPE and Professional Services purchases made during each six month period of the Term following the Effective Date of the agreement and will issue the corresponding credit, if any via subsequent amendment within sixty days following the end of each such six month period.  The maximum amount payable during the Term shall be $450,000.00 per Contract Year in Contract Years 1 and 2 and the amount is not to exceed a total of $900,000.00.

Non-Recurring Credit:  
One-time Credit.  Customer shall receive a one-time credit of $357,000.00 plus applicable Taxes and Governmental Charges which will be applied against Customer’s interstate Total Service Charges in the first month following the Effective Date of the Agreement.  The One-Time credit is to be applied against Customer’s interstate Total Service Charges.

Waivers.  

Installation Waiver.  Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under the agreement; except for the following services: (i) VPN, (ii) PTT/third party services (including International Access and Company International), (iii) Data Center, (iv) Company Manager Services, (v) CPE, (vi) MCI Advantage, and (vii) Company Security.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third parties, taxes or tax-like surcharges, or other Governmental Charges will not be waived. 

Converged Ethernet Access (“CEA”) Waiver.  Company will waive the backhaul charges between Chicago, IL and Milwaukee, WI for Converged Ethernet Access.

Carrier Access Charge (“CAC”) Waiver.  Company will waive the monthly recurring Carrier Access Charge associated with Dedicated Access circuits.

Monitoring Conditions: 

Customer must maintain a minimum of 1,800 IP Trunks.  If Customer does not satisfy this condition then Company reserves the right to activate Carrier Access Charges on all Dedicated Access circuits.

Qualifying Conditions:

Customer represents that Customer’s average monthly service charges for the use of conferencing equals at least $30,000.00 as measured in August, 2007.

OPTION NO. 4739
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.07 to $0.31 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.1.2.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option PW and Option WX Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $95 to $195.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audio Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.
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OPTION NO. 4740 (rev. Aug 11, Amendment 5)
Initial Term: 
12 months

First Renewal Term:  The Term is renewed and extended for 3 years and shall continue on the month-to-month basis following the expiration of the First Renewal Term for a period of the 6 months at the contract rates.  For avoidance of doubt, the Term shall constitute the period commencing on the Effective Date of the original GSA and ending on the expiration or termination of the First Renewal Term, or, if applicable, an additional extension(s) or renewal(s).

Month-to-Month:  Following the expiration of the First Renewal Term, the Term shall continue on month-to-month basis at the Company’s then standard rates, terms and conditions.

Commencing on the 4th Amendment Effective Date, the First Renewal Term is extended for a period of 12 months.

Extended Term:  At the conclusion of the First Renewal Term, the Agreement shall be automatically extended on a month-to-month basis until either party terminates it upon 60 days prior written notice.

First Renewal Term:  The Term shall start anew upon the 5th Amendment Effective date and continue for 24 months.  At the conclusion of the First Renewal Term, the GSA shall be automatically extended (“Extended Term”) on a month-to-month basis until either party terminates it upon 60 days prior written notice.

Minimum Annual Volume Commitment (“AVC”): During each Contract Year of the Renewal Term, Customer’s Usage Charges for Services under the GSA shall equal to or exceed $300,000.00 (the Annual Minimum”).

Commencing on the 5th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $75,000 in Total Service Charges.

“Eligible Usage Charges” means Customer’s Recurring Charges and Usage Charges for one or more Services provided under the Agreement, which charges are calculated at Base Rates.  Eligible Usage Charges do not include the following:  (i) taxes; (ii) charges for equipment and collocation; (iii) charges incurred where Company acts as agent for Customer in its acquisition of goods or services; (iv) non-recurring charges (e.g., installation, expedite or de-installation charges); (v) monthly recurring non-usage charges; (vi) Governmental Charges; and (vii) other charges expressly excluded in the applicable Schedule to the Agreement.

Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0150 to $0.0480 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card based on origination and termination type. 

Domestic Enhanced Call Routing:   Domestic Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic transport charges.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.0100 to $0.0640 for the following Voice Services: 

ECR Feature Charges: Per-call feature charges for the following features:  

ECR Menu Routing

ECR Message Announcement

Standard Database Routing

Advanced Database Routing

Announced Connect

ECR Busy/No Answer Rerouting (BNAR)

TakeBack and Transfer TNT

Caller TakeBack

Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0950 to $0.3500 for the following Conferencing

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Data Services:

Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $0.0150 to $0.0500 for the following Access Services based on Circuit Type:

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charge of $200 for Dedicated Access Service based on circuit type.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $1,200 for DS-3 access service based on NPA/NXX locations.

Discounts:

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 25% for the following Voice Services:

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Classifications, Practices and Regulations:
Underutilization Charges:  If, in any Contract Year, Customer’s Eligible Usage Charges are less than the Annual Minimum, then Customer will pay: (1) all accrued but unpaid charges incurred by Customer; and (2) an underutilization charge (which Customer hereby agrees is reasonable) equal to one hundred percent (100%) of the difference between Customer’s Eligible Usage Charges during such Contract Year and the Annual Minimum.

Extended Term Requirement Commitment:  During the Extended Term, Customer’s Usage Charges must equal or exceed 1/12th of the Minimum Volume Requirement during each month of the Extended Term.  If, during any month of the Extended Term, Customer’s Usage Charges do not meet or exceed the Extended Term Volume Requirement Commitment, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” equal to the difference between the Extended Term Volume Requirement Commitment and Customer’s Usage Charges during such month of the Extended Term.  

Termination with Liability: If, (1) Customer terminates the agreement during the Term other than Cause, or (2) Company terminates the agreement for Cause, Customer will pay: (a) all accrued but unpaid charges incurred through the date of such termination; and (b) an amount (which Customer agrees is reasonable) equal to 100% of the aggregate of the Conferencing Service Commitment (and a pro rata portion thereof for any partial Contract Year) that would have been applicable to the remaining unexpired portion of the Term on the date of such termination, and (c) the aggregate termination charges, payable to any third party suppliers or overseas access providers, if any, for which Company is or becomes liable on behalf of Customer in connection with such termination.

Credits:

One Time Credits:

One-time Transition Credit:
Customer will receive a one-time credit in the amount of $30,000.00 applicable as follows: (i) during the 5th Monthly Period following the First Amendment Effective Date, a credit in the amount of $15,000 will be applied as set forth herein; (ii) during the 17th Monthly Period following the 1st Amendment Effective Date, a credit in the amount of $10,000 will be applied as set forth herein; and (iii) during the 29th Monthly Period following the 1st Amendment Effective Date, a credit in the amount of $5,000 will be applied as set forth herein. Customer will reimburse Company for the full credit amount if their PIP revenue does not reach $8,000 per month within five months following the First Amendment Effective Date.  The one-time credit will be applied to no more than ten (10) and Customer must notify Company within thirty (30) days of its account designations.  In the event Customer does not notify Company within thirty (30) days of its account designations, this One-Time Transition Credit shall be applied to an account chosen by Company.  In the event Customer terminates the agreement prior to the completion of the First Renewal Term, this One-Time Transition Credit will not apply or be provided.

One-time Credit:  Customer will receive a one-time credit in the amount of $7,560 to compensate Customer for ISDN backup services.  This credit shall be applied in the 11th month following the 1st Amendment Effective Date. Customer will reimburse Company for the full credit amount if they fail to maintain at least 21 circuits in place within ten months following the 1st Amendment Effective Date.  The one-time credit will be applied to no more than ten (10) Customer account numbers, and Customer must notify Company within 30 days of its account designations.  These ISDN backup services are expected to be transitioned to Company’s EVDO solution when it is readily available.  Company is not obligated to provide this one-time credit to Customer if Customer fails to meet the express condition set forth in this paragraph.  Company reserves the right to have the account team assigned to Customer’s account audit Customer’s compliance with this express condition.

One-time Credit: Customer will receive a one-time credit in the amount of $65,251.00 to be applied against Customer’s charges for Interstate services. 

To cover the underutilization charges already billed to the Customer, the Customer will receive a credit equal to $335,054.01 which will be applied against Customer’s Total Service Charges.

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges equal to 15% multiplied by Customer’s Intrastate Outbound and Inbound Voice Service Total Service Charges, based on call type, for the states of Alabama, Arizona, Arkansas, Colorado, Connecticut, Delaware, Hawaii, Idaho, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Mexico, New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, Utah, Vermont, Virginia, Washington, West Virginia, Wisconsin and Wyoming during that current monthly billing period of the term of service. 

Affiliate:  “Affiliate” means any entity controlling, controlled by or under common control with a party to the Agreement.  For the purposes of this definition, “control” (including, with correlative meanings, the terms “controlled by” and “under common control with”), as used with respect to any entity, means the possession, directly or indirectly, of the power to direct or exercise a controlling influence over the management or policies of such entity, whether through the ownership of voting securities, by contract or otherwise.

OPTION NO. 4741 (rev. Aug. 06, Amendment 2)
1.
Term and Renewal Options: The term of service is 39 months. For purposes of this option, the first 3 Months of the term of service are defined as the Ramp Period.  

Following the expiration of the term of service, provided that the Customer has satisfied the Term MVR, the First Annual MVR and all other terms and conditions, the Customer may elect to continue service under this option for 2 additional 12 month periods subject to the terms and conditions, including rates and discounts set forth under this option (each an Extension Term) upon 60 days prior written notice.

Following the expiration of the term of service, service under this option will be automatically renewed for up to 6 months subject to the terms and conditions, including rates and discounts provided under this option, excluding the Minimum Volume Requirement set forth in Section 3 (Ramp Down Period).

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Following the Ramp Period, the Customer's Company service usage must equal or exceed $3,000,000 during the term of service (Term MVR).

3.1
The Customer’s Company service usage must equal or exceed $750,000 during the first annual period of the term of service (First Annual MVR).

3.2
The Customer’s Company service usage must equal or exceed $700,000 during each Extension Term (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0172 to $0.0350 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $0.75 per-call surcharge for international Card calls.

4.2
Audio Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.0550 to $0.3500 for the following Conferencing Services:

4.2.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.2.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.3
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.2200 to $4.00 per site for the following Video Conferencing Services:

4.3.1
Domestic Video Conferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

4.4
Access: 

The Customer will be charged a fixed monthly recurring $72 per-circuit local loop charge for Digital Data Service Access circuits.

The Customer will be charged a fixed monthly recurring $72 per-circuit local loop charge for DS-0 Access circuits.

The Customer will be charged the following range of local loop per-circuit local loop rates $100 - $300 for DS-1 Access circuits at two NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged the following range of per-circuit local loop rates $1,000 - $3,500 for DS-3 Access circuits at two NPA/NXX locations mutually agreed upon by the Customer and the Company.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive the following range of discounts 25% to 40% for the following Data Services:

5.1.1
Access: Standard Guide MBS1 local loop charges for T1 Digital Access Service, DS-3 Local Access Service and Terrestrial Digital Service 1.5.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the Term MVR and/or the First Annual MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the Term MVR and/or the First Annual MVR, or a pro rata portion thereof for any partial annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that month and the Extension Term MVR, or a pro rata portion thereof for any partial month of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 25 percent of the Term MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period. 

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4742
1.
Term and Renewal Options: The term of service is 36 months. 

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $60,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0190 to $0.0370 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.2
Audio Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.0650 to $0.6000 for the following Conferencing Services:

4.2.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 30% discount for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS2 rates for International Outbound Voice Service and international Card service usage, based on origination and termination type. 

5.2
Data Services: The Customer will receive the following range of discounts 10% to 50% for the following Data Services:

5.2.1
Access: Standard Guide MBS2 local loop charges for DS-0 (Hubless) Access Service, T1 Digital Access Service and DS-3 Local Access Service. 

5.2.2
Private Line Service: Standard Guide MBS2 Inter-Office Channel Charges and Per-Mile charges for DS-0 Service, Terrestrial Digital Service 1.5 and Terrestrial Digital Service 45. 

5.2.3
Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for domestic Frame Relay Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period. 

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7. Availability:  The provisions of SCA Type 1 apply.
Oct.-05

OPTION NO. 4743
1.
Term and Renewal Options: The term of service is 12 months. 

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Audio Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.0600 to $0.3200 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4744 (rev. Jul. 06)
1.
Term and Renewal Options: The term of service is 24 months. For purposes of this option, the first 3 Months of the term of service are defined as the Ramp Period.  

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Following the Ramp Period, the Customer's Company service usage must equal or exceed $84,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and Feature Option 3A and 3B only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0300 to $0.0504 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.2
Access: The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

Customer will pay standard Guide VBSII rates for Dedicated Ethernet Access Service less a fixed discount of ten percent (10%) off of Type 1 Ethernet Access.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 10% discount for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS2 rates for International Outbound Voice Service Service and international Card service usage, based on origination and termination type. 

5.2
Data Services: The Customer will receive the following range of discounts 15% to 20% for the following Data Services:

5.2.1
Access: Standard Guide MBS2 local loop charges for DS-0 (Hubless) Access Service, T1 Digital Access Service and DS-3 Local Access Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period. 

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4745 

1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.045 to $0.26 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.1.2.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option LM and Option MC Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $86 to $195.

4.2
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.225 to $4.00 per site for the following Video Conferencing Services:

4.2.1
Video Conferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 20% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audio Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4746
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.32 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.2
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.225 to $4.00 per site for the following Video Conferencing Services:

4.2.1
Video Conferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audio Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4747
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.31 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4748
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.31 for the following Conferencing Services:

4.1.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7. Availability:  The provisions of SCA Type 1 apply.

Oct.-05

OPTION NO. 4749 (rev. Jan.-07, Amendment 4)
1.
Term and Renewal Options: The term of service is 12 months. 

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement:  The Customer's Company service usage must equal or exceed $180,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0190 to $0.0350 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.2
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,500 to $3,250 for DS-3 Access circuits at 6 NPA/NXX locations mutually agreed upon by the Customer and the Company.


The Customer will be charged a fixed monthly recurring $175 per-circuit local loop charge for DS-1 Access circuits at 1 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.


4.3
Private Line Service:

4.3.1
Global Data Link Service: The Customer will be charged a fixed monthly recurring $1,190.20 per-circuit IOC charge for Terrestrial Digital Service 1.5, based on origination location, terminating location and circuit type, between 3 locations mutually agreed upon by the Customer and the Company.

4.3.2
Global Data Link Service: The Customer will be charged a fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges ranging from $1,131 to $4,616.70  for Global Data Link E1 Service, based on originating location and terminating location, between 2 location pairs mutually agreed upon by the Customer and the Company.  Company will waive the non-recurring charge for such Global Data Link E1 Service.  Customer commits to a minimum one year term per circuit for each order of Global Data Link E1 Service.  If Customer terminates any part of Global Data Link E1 Service before expiration of the minimum one year term, except for termination for Cause, such termination shall not be effective until 60 days after Company receives written notice of termination. In addition to paying all accrued but unpaid charges for the Global Data Link E1 Service incurred through the effective date of termination, Customer may be required to pay, within 30 days after such date, for each circuit of Global Data Link E1 Service terminated before its minimum one year term has ended: (a) an amount equal the MRCs for the terminated Global Data Link E1 Service remaining in the minimum one year term, if any; plus (b) all fees or early termination fees  imposed by the access line provider if any; plus (c) a pro rata portion of any and all credits received by Customer. However, in no event will Customer’s total termination liability exceed the full contract value of the terminated Global Data Link E1 Service.  

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 5% discount for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS2 rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type. 

5.2
Data Services: The Customer will receive the following range of discounts 10% to 55% for the following Data Services:

5.2.1
Access: Standard Guide MBS2 local loop charges for DS-0 (Hubless) Access Service and T1 Digital Access Service.

5.2.2
Private Line Service: Standard Guide MBS2 Inter-Office Channel Charges and Per-Mile charges for Terrestrial Digital Service 1.5 and DS-3 Access Service.  

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 25 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period. 

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Recurring Credits: 

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within California and Texas and the following range of per-minute rates, based on origination and termination type $0.0240 to $0.0675.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within California and Texas and the following range of per-minute rates, based on origination and termination type $0.0240 to $0.0675.

6.6
Promotions:  The Customer is eligible for the following promotion:  Mexico Local Access Install Promotion


ON THE NETWORK V LIT BUILDING ACCESS

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4750 (rev. Nov. 08, Amendment 10)
Initial Term:  Commencing on the 4th Amendment Effective Date, the term will be 60 months for the period ending on July 31, 2011.

Ramp Period:  The Ramp Period shall begin on the Effective Date and continue for a period of twelve (12) months following the Effective Date.  Commencing with the Effective Date and at all times during the Ramp Period thereafter, Customer will receive the rates, discounts, charges and credits set forth herein and will not be subject to the AVC.  

Minimum Annual Volume Commitment (“AVC”): Customer agrees to pay Company no less than $100,000 in Total Service Charges during each contract year.  Charges for Audio and Video Conferencing do contribute to the AVC.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.  

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0239 to $0.0800 for the following Voice Services:

Domestic Voice Services:  Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.

International Service:  International Outbound Voice Service and international Card usage terminating in the following location: Canada. 

In lieu of any other rates and discounts, Customer will pay fixed a per-call rate of $0.500 for the following Voice Services:

Domestic Card Calls

Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0350 to $0.5200 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1700 to $1.9000 for the following Video Conferencing Services:

Domestic ISDN Video Conferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.

Data Services:


Access: 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $90 to $190 for DS-0 and DS-1 access circuits.

Discounts: 

Data Services: The Customer will receive a discount equal to 30% for the following Data Service:

Private Line Service: Standard MBSI Guide monthly recurring charges for the following circuit type:  U.S Private Line Service

Conferencing Services:  The Customer will receive a discount equal to 20% for the following Conferencing Services:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations:
Underutilization Charges: If, in any contract year during the Term, Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to one hundred percent (100%) of the difference between the AVC and Customer’s Total Service Charges during such contract year.

Early Termination Charges: If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to one hundred percent (100%) of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion or any and all credits received by Customer.

Credits: 

One-Time Credits:

The Customer will receive a $15,000 credit applied against the Customer’s Company service usage.

Checkbook Credits:  The Customer will receive 3 checkbook Promotion Credits with each credit being equal to $5,000.  The Customer acknowledges that posting of these credits will satisfy the Company’s obligations under the Checkbook Promotion. 

If during any annual period of the term of service the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the customer will receive one corresponding credit applied against the Customer’s Company service usage charges (Credits).

	Annual Charges:
	Credit

	$0 - $150,000
	$20,000

	$150,001 - $200,000
	$30,000

	$200,001 - $250,000
	$40,000

	$250,001 - $300,000
	$50,000

	$300,001 - $350,000
	$60,000

	$350,001 - $400,000
	$70,000


Achievement Credits:  If during any Contract Year, Customer's annual Total Service Charges equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by Company and Customer.

	Revenue Tier
	Credit Amount

	$0 - $150,000
	$20,000

	$150,001 - $200,000
	$35,000

	$200,001 - $250,000
	$45,000

	$250,001 - $300,000
	$60,000

	$300,001 - $350,000
	$70,000

	$350,001 - $400,000
	$85,000

	$400,001 - $450,000
	$95,000

	$450,001 - $500,000
	$110,000

	$500,001 – Plus
	$120,000


Waivers:

Access:  The Company will waive the Customer’s monthly recurring Access Coordination, Central Office Connection and Network Cross Connect charges during the term of service.

Toll Free Maintenance Charge:  The Company will waive the Customer’s Toll free maintenance charge during the term of service.

Installation Waiver:  Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under the Agreement except for the following services:  (i) VPN, (ii) PTT/third party services (including International Access and Company International), (iii) Data Center, (iv) Company Managed Services, (v) CPE, (vi) Company Advantage, and (vii) Company Security.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.
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