OPTION NO. 1301 (rev. Jul 11, Amendment 21)

Initial Term: 11 months

Commencing on the 1st Amendment Effective Date, the Term will start anew and continue for a period of 24 months.

Commencing on the 111th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Optional Extended Term:  The Customer may elect to extend the Agreement for 1 additional year (“Extended Term”) by providing the Company with written notice of such intent no later than 60 days prior to the expiration of the Initial Term.  Upon the Company’s receipt o the Customer’s written notice, the parties will amend the Agreement to incorporate the Extended Term.

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

The Agreement will be automatically extended for 1 year unless either party terminates the Agreement upon at least 60 days written notice prior to the end of the Initial Term (“1st Extended Term”).  Upon expiration of the 1st Extended Term the Agreement will be automatically extended (“2nd Extended Term”) on a month-to-month basis until either party terminates it upon 60 days prior written notice. The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.

Minimum Monthly Volume Commitment (“MVC”): The Customer's Company service usage must equal or exceed $50,000 during each monthly period of the Term (MVC).

Commencing on the 1st Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $180,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Term Volume Requirement:  Commencing on the 11th Amendment Effective Date the Customer agrees to pay the Company no less than $2,300,000 in Total Service Charges during the Term, (“TVC”) in lieu of any AVC Commitments. 

Extended Term TVC:  During each monthly billing period of the Extended Term, the Customer’s Usage Charges must equal or exceed $1,700,000. (“Extended Term TVC”)

Optional Term TVC:  Commencing on the 21st Amendment Effective Date, the Customer agrees to pay no less than $600,000 in Total Service Charges during the “the Optional Term TVC”.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding Taxes,  Governmental Charges, equipment,  Company ILEC services, Company Wireless charges, Document Delivery Fax, non-recurring charges, goods and services acquired by the Company as the Customer’s agent, international pass-through access charges (i.e., Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust, Inc. listed in the Guide, and other charges expressly excluded by the Agreement.  

Rates and Charges:

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0185 to $0.0350 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Data Services:

Access:

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $175 to $20,000 for DS-1, DS-3 and OC-3 Access circuits at 826 CLLI codes mutually agreed upon by the Customer and the Company. 

Private Line Service: 

The Customer will pay fixed monthly recurring charges ranging from $2,900 to $4,440 for fixed monthly recurring per-circuit IOC charge for DS-3 Service between three city pairs mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring per-circuit IOC charge of $3,100 for OC-3 Service between three city pairs mutually agreed upon by the Customer and the Company.

EVPL – National Services:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring IXC charge of $10,000 for EVPL – National Services 1000 Mbps at 1 CLLI code pair mutually agreed upon by Customer and Company.

Ethernet Virtual Private Line (EVPL) National:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring IOC charge of $10,000 for 1000M Ethernet Virtual Private Line (EVPL) National at 1 Circuit ID mutually agreed upon by the Customer and the Company.  Pricing effective upon install.

Classifications, Practices and Regulations:
Underutilization Charges: If, upon the expiration of the Initial Term, the Customer’s Total Service Charges do not meet or exceed the TVC, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 75% of the difference between the TVC and the Customer’s Total Service Charges during such annual period.  If, during the Extended Terms, the Customer Total Service Charges do not meet or exceed the Extended Terms TVC then the Customer shall pay: (a) all accrued but unpaid usage and other charges incurred under the Agreement and (b) an “Underutilization Charge” equal to 75% of the difference between the Extended Terms TVC and the Customer’s Total Service Charges during the Extended Terms.

Early Termination Charges: If (a) the Customer terminates the agreement before the end of the Initial Term for reasons other than for Cause or (b) the Company terminates the agreement for Cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the TVC or Extended TVC remaining in the Term,  plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits:

One Time Credit: 

Customer will receive a $10,000 credit applied against the Customer’s designated service charges incurred for Interstate and International services and any other services mutually agreeable by Company and Customer.
Waivers:

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Authorized Users and Affiliates:  “Authorized Users” means any Affiliate of The Customer using the Services under the Agreement.  “Affiliate” means any individual or entity directly or indirectly controlling, controlled by, or under common control with a party, or of which a party beneficially owns at least 20% of the equity interest therein.  Authorized Users may use the Services provided to the Customer herein, and such usage will contribute to the TVC.  The Customer will be financially responsible to the Company for all Authorized User charges and other obligations hereunder.

OPTION NO. 1302

1.
Term and Renewal Options:  The term of service is 24 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $84,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
On-Net Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Outbound Voice and Card Service usage, (Option 1) based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0280

Local Network Connection
Switched
0.0280

Dedicated
Local Network Connection
0.0280

Dedicated
Switched
0.0280

Switched
Local Network Connection
0.0280

Switched/Card
Switched
0.0410

In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Outbound Voice and Card Service usage (Option 2), based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0280

Local Network Connection
Dedicated
0.0280

Local Network Connection
Switched
0.0280

Dedicated
Local Network Connection
0.0280

Dedicated
Dedicated
0.0280

Dedicated
Switched
0.0280

Switched
Local Network Connection
0.0280

Switched/Card
Dedicated
0.0280

Switched/Card
Switched
0.0410

4.1.1
Inbound Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Inbound Voice Service usage, (Option 2) based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0280

Local Network Connection
Dedicated
0.0280

Local Network Connection
Switched
0.0280

Switched
Local Network Connection
0.0280

Switched
Dedicated
0.0280

Switched
Switched
0.0410

4.2
audioconferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic audioconferencing usage, based on method:


Method

Rate
Premier Dial-Out Access
$0.4121

Premier Toll Free Meet-Me Access
0.3279

Premier Toll Meet-Me Access
0.3279

Standard Dial-Out Access
0.2499

Standard Toll Free Meet-Me Access
0.2262

Standard Toll Meet-Me Access
0.2262

Instant Meeting Dial Out Access
0.1150

Unattended/Instant Toll Free Meet-Me Access
0.1150

Unattended/Instant Toll Meet-Me Access
0.1150

4.2.1
Net Conferencing:  In lieu of any other rates and discounts, the Customer will be charged $0.26 per minute per participant for the document conferencing portion of domestic audioconferencing Net Conferencing usage and $0.34 per minute per participant for Secure Sockets Layer (SSL).

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.6
Promotion: The Customer is eligible to receive the Regional Checkbook 2004 promotion.
7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04
OPTION NO. 1303

1.
Term and Renewal Options:  The term of service is 24 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $24,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Access:  In lieu of any other rates and discounts, the Customer will be charged a fixed $125 monthly recurring per-circuit local loop charge for DS-1 Access circuits at one NPA/NXX location mutually agreed upon by the Customer and the Company.

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

5.1
Dedicated Leased Line Service Discounts: The Customer will receive a 38 percent discount on standard Guide MBS1 monthly recurring Dedicated Leased Line Service Inter-Office Channel charges.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1304 (rev. Jan 09, Amendment 5)
Initial Term:  The term of service is 36 months.

Commencing on the 4th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  
Annual Volume Commitment (“AVC”):  $960,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

Commencing on the 4th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $420,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding: (i) Taxes; (ii) charges for equipment (unless otherwise expressly stated herein); (iii) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (iv) non-recurring charges; (v) Governmental Charges; (vi) international pass-through access charges (i.e. Type 1); and (vii) other charges expressly excluded by the Agreement.  

Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.022 to $0.055 for the following Voice Services: 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following location: Canada. 

Conferencing Services:

Audioconferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0370 to $0.4300 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Global Access Transport Charges (U.S. Bridged): Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Data Services:

Access:  

In lieu of any other rates and discounts, the Customer will pay a $300 monthly recurring per-circuit local loop charge for DS-1 Access circuits.

In lieu of any other rates and discounts, the Customer will pay a $750 monthly recurring per-circuit local loop charge for DS-1 Access circuits at one NPA/NXX location mutually agreed upon by the Customer and the Company.

Discounts:  

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 10% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard VBS1 Guide rates for US originating International Outbound Voice Service,  excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 20% for the following Conferencing Service:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.  

Classifications, Practices, and Regulations:
Underutilization and Termination with Liability:   If, in any contract year during the Term, Customer's Total Service Charges do not meet or exceed the AVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an "Underutilization Charge" in an amount equal to 80% of the difference between the AVC and Customer's Total Service Charges during that contract year.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause (as defined in the Agreement); or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 80% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by Customer.

Credits:

One-Time Credits:

Customer will receive a credit, equal to $166,394.35, applied against Customer's designated Service Charges incurred for Interstate Services. 
Waivers:  

Installation Waiver:  The Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and the Company International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by the Company incumbent local exchange carriers (“ILECs”) or by Cellco Partnership and its affiliates d/b/a the Company Wireless.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

OPTION NO.  1306 (rev. Jan.-06)
1.
Term and Renewal Options:  The term of service is 24 months (Initial Term).

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the term of service.  Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

Term shall mean the Initial Term and the Extension Term.

2.
Description of Service:  The provisions of SCA Type 57 apply.  

3.
Minimum Volume Requirement:  The Customer's use of the Company’s service must equal or exceed $1,200 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  

4.1
Access: The Company will waive the Customer's monthly recurring charges for each Toll-Free Common Business Line (CBL).

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period. 

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Initial Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25 percent of the unsatisfied MVR for each annual period (and a pro rata portion thereof for any partial annual period) remaining in the unexpired portion of the Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.4
Promotion: The Customer is eligible to receive the MCI Business Services 90 Day Satisfaction Guarantee promotion, the Regional Checkbook 2004 promotion, the MCI New Customer Migration promotion, the MCI Business Services Billing Guarantee promotion, and the MCI Business Services Install Guarantee promotion.
7.
Availability: The provisions of SCA Type 57 apply.

OPTION NO. 1307 (rev. Jan-11, Amendment 8)
Initial Term:  24 months following the expiration of the Ramp Period

Ramp Period:  The Ramp Period shall begin on the Effective Date and continue for a period of 3 months following the Effective Date.  Commencing with the Effective Date and at all times during the Ramp Period thereafter, Customer will receive the rates, discounts, charges and credits set forth herein and will not be subject to the AVC.  

Commencing on the 7th Amendment Effective Date, the Term will start anew and continue for a period of 12 months.

Extended Term:  Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least 30 days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least 30 days prior written notice.  The extended term may last for a maximum of 18 months.
Commencing on the 8th Amendment Effective Date, the Term will start anew and continue for a period of 24 months.

Minimum Annual Volume Commitment:  Customer agrees to pay Company no less than $120,000 during each contract year. 

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.  

Commencing on the 8th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $60,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding:  (i) taxes, tax-like charges and tax-related surcharges; (ii) charges for equipment and collocation (unless otherwise expressly stated herein), (iii) charges incurred for goods and services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (iv) non-recurring charges; (v) Governmental Charges; (vi) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1), and (vii) other charges expressly excluded by the Agreement.
Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0235 to $0.90 for the following Voice Services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Voice Service:  International Outbound Voice Service usage originating or terminating in the following locations: Belgium, Brazil, Canada, Chile, China, France, Italy, Mexico, Switzerland, and United Kingdom. 

Switched Data Services:  Domestic and international Switched Data Service and Toll Free Digital Service usage.  

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.25 to $0.60 for the following Voice Services: 

Domestic Card Per-Call Surcharge 
Interstate Directory Assistance
Conferencing Services:

Videoconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.2250 to $4.00 per site for the following Videoconferencing Services:

Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

Discounts: 

Data Services: The Customer will receive a discount equal to 55% for the following Data Services:

Private Line Service: Standard MBSI Guide Inter-Office Channel Charges and Per-Mile charges for DS-1 and DS-3 Service.  

Classifications, Practices and Regulations:

Underutilization Charges:  If, in any contract year during the Initial Term, Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay: (a) all accrued but unpaid usage or other charges incurred under the Agreement and (b) an “Underutilization Charge” in an amount equal to 25% of the difference between the AVC and the Customer’s Total Service Charges during such contract year.  If during any monthly billing period during the Extension Term, Customer’s Total Service Charges do not meet or exceed 1/12 of the AVC then Customer shall pay:  (a) all accrued but unpaid and other charges incurred under the Agreement, and (b) an “Underutilization Charge” equal to the difference one-twelfth of the AVC and Customer’s Total Service Charges during such monthly billing period.

Early Termination Charges:   If (a) the Customer terminates the Agreement before the end of the Initial Term for reasons other than for Cause or (b) the Company terminates the Agreement for Cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25% of the unsatisfied AVC for each contract year (and a pro rata portion thereof for any partial contract year) remaining in the unexpired portion of the Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all credits provided to the Customer.
Credits:

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $10,000 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
One-Time Credit:

The Customer will receive a $1,000 credit applied against the Customer’s Company service usage.

Checkbook Credit:  The Customer will receive 1 checkbook Promotion Credit equal to $12,000.  The Customer acknowledges that posting of this credit will satisfy the Company’s obligations under the Checkbook Promotion provision.

Waiver:

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

Monitoring Conditions: Customer will receive the Checkbook Credit listed above under Credits with the following conditions:

· The offer is not available to customers who only subscribe to Company Intrastate Long Distance services in the state of Maryland.

· Promotion must be included in the signed Agreement and submitted by July 31, 2009.

· The maximum credit that Customer may receive under this promotion is $100,000.

· The Checkbook Credit may not be applied against taxes, charges for unauthorized calls, prior outstanding balances owed to Company, termination or underutilization charges associated with term plans or program commitments, or disputed charges.

· The benefits of the promotional offer may not be used in conjunction with the following promotions:  Checkbook 2004, Regional Checkbook 2004, Checkbook Monthly Option and Regional Checkbook Monthly Option.

· If Customer terminates all services under the Agreement prior to the month the credit is to be applied, Customer will not eligible for the credit.

· The credit may only be applied against invoices for services provided, under the Agreement, by Company and Company affiliates.

· Additional conditions may be set out it the Guide.

Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

Checkbook 2004 

IntraLATA Pic Fee Credit Promotion

MCI Business Services Billing Guarantee

On the Network III Lit Building Access Promotion 

Regional Checkbook – Monthly Option – 2 Year Term

On the Network V Lit Building Access Promotion

OPTION NO. 1308 (rev. Dec.-05)
1.
Term and Renewal Options:  The term of service is 39 months.  For the purposes of this option, the first three months of the Term will are defined as the Ramp Period.

Following the expiration of the Term, service under this option will continue for periods of 12 months, subject to the terms and conditions, including rates and discounts set forth under this option.  Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 57 apply.

3.
Minimum Volume Requirement:  Customer's use of the Company’s service must equal or exceed $90,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.

4.1
Voice Services:  The Customer will be charged the following range of fixed per- minute rates $ .0449 to $ .0612 for the following voice services:

4.1.1
Switched Data:  Domestic Outbound Switched Data and domestic Inbound Switched Data Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.

4.2
Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $ 150 to $200 for DS-1 Access circuits at 6 NPA/NXX locations mutually agreed upon by the Customer and the Company.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 75 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay: (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2
Early Termination:  If (a) the Customer terminates the agreement before the end of the Initial Term for reasons other than for cause of (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination:  (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75 percent of the unsatisfied MVR for each annual period (and a pro rata portion thereof for any partial annual period) remaining in the unexpired portion of the Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all installation waiver credits, sign-up credits, or up-front credits provided to the Customer.

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of SIG 256k port access service under this option.

The Customer will receive a $3,750 credit applied against the Customer’s Company service usage in Month 3 of the Term.


Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of DS-0 and DS-1 local loop access service under this option.

6.4
Payment Options:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:


MCI Business Services 90 Day Satisfaction Guarantee


Intralata Pic Fee Credit Promotion


7.
Availability:  The provisions of SCA Type 57 apply.

OPTION NO. 1309

1.
Term and Renewal Options:  The term of service is 36 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $60,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

5.1
Dedicated Leased Line Service Discounts: The Customer will receive a 30 percent discount on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges for DS-3 Service.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Non-Recurring Credits:  The provisions of SCA Type 57 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.6
Promotion: The Customer is eligible to receive the MCI Business Services 90 Day Satisfaction Guarantee promotion, and the On the Network 3 Lit Building Access promotion.
7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1310 (rev. Aug.-06)
1.
Term and Renewal Options: The term of service is 24 months. (Initial Term)  

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 57 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $480,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).
4.
Rates and Charges: The provisions of SCA Type 57 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, 2 and 3 for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0210 to $0.0370 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.1050 to $0.3825 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.3
Access: The Customer will be charged a fixed monthly recurring $215 per-circuit local loop charge for DS-1 Access circuits at each NPA/NXX location mutually agreed upon by the Customer and the Company.  The Customer will be charged a fixed monthly recurring $120 per-circuit local loop charge for DS-1 Access circuits at NPA/NXX 312/853.  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of DS1 Access Circuits at the above stated NPA/NXX.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 10% discount for the following Voice Services:

5.1.1
International Voice Services: Standard Guide rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination. The discount will apply to land line termination only.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 75 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2 Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

7.
Credits.

7.1
Non-Recurring Credits: The Customer will receive a $2,025 credit applied against the Customer’s Company service usage in Month 3 following the 3rd Amendment Effective Date.

8.
Availability:  The provisions of SCA Type 57 apply.

OPTION NO. 1311

1.
Term and Renewal Options:  The term of service is 24 months beginning 1 month after option enrollment (Ramp Period).

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $60,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
On-Net Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Outbound Voice and Card Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0306

Local Network Connection
Dedicated
0.0306

Local Network Connection
Switched
0.0306

Dedicated
Local Network Connection
0.0306

Dedicated
Dedicated
0.0306

Dedicated
Switched
0.0306

Switched
Local Network Connection
0.0415

Switched
Dedicated
0.0415

Switched/Card
Switched
0.0415

4.1.1
Inbound Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Inbound Voice Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0306

Local Network Connection
Dedicated
0.0306

Local Network Connection
Switched
0.0415

Switched
Local Network Connection
0.0306

Switched
Dedicated
0.0306

Switched
Switched
0.0415

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

5.1
Dedicated Leased Line Service Discounts: In lieu of any other discounts, the Customer will receive a 33 percent discount on standard Guide MBS1 rates for monthly recurring Dedicated Leased Line Service Inter-Office Channel charges.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.6
Promotion: The Customer is eligible to receive the Regional Checkbook 2004 promotion, and the On the Network 3 Building Access promotion.
7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1312

1.
Term and Renewal Options:  The term of service is 12 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $6,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
On-Net Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Outbound Voice and Card Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.029

Local Network Connection
Dedicated
0.029

Local Network Connection
Switched
0.029

Dedicated
Local Network Connection
0.029

Dedicated
Dedicated
0.029

Dedicated
Switched
0.029

Switched
Local Network Connection
0.040

Switched
Dedicated
0.040

Switched/Card
Switched
0.040

4.1.1
Inbound Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Inbound Voice Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.029

Local Network Connection
Dedicated
0.029

Local Network Connection
Switched
0.040

Switched
Local Network Connection
0.029

Switched
Dedicated
0.029

Switched
Switched
0.040

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Recurring Credit: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer's intrastate On-Net Outbound Voice Service usage within the following state, and the fixed per-minute rates set forth below, based on origination type:


Origination Type
 

Location
Local Network Connection
Dedicated
Switched
Massachusetts
$0.0464
$0.0464
$0.0550

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer's intrastate On-Net Inbound Voice Service usage within the following state, and the fixed per-minute rates set forth below, based on termination type:


Termination Type
 

Location
Local Network Connection
Dedicated
Switched
Massachusetts
$0.0464
$0.0464
$0.0550

The Customer will be charged standard Guide MBS1 rates and will receive standard Guide MBS1 discounts for On-Net Outbound Voice service and for On-Net Inbound Voice service usage excluding intrastate usage within the state set forth above.

6.4
Non-Recurring Credits:  The provisions of SCA Type 57 do not apply.

6.5
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.6
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.7
Promotion: The Customer is eligible to receive the MCI Business Services 90 Day Satisfaction Guarantee promotion, the Regional Checkbook 2004 promotion, the MCI Business Services Billing Guarantee promotion, and the MCI Business Services Install Guarantee promotion.
7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1313 (rev. Aug.-06)
These are the Terms as of the Latest Amendment
Term and Renewal Options: The Initial Term begins on the Effective Date and ends upon the completion of 36 months.  The Agreement will be automatically extended on a month to month basis upon the expiration of the Initial Term, unless either party has delivered written notice of its intent to terminate the Agreement at least 60 days before the end of the Initial Term.  Either party may terminate this Agreement during the Extended Term upon sixty 60 days prior written notice.  Term shall mean the Initial Term and the Extended Term. 

Minimum Annual Volume Commitment (AVC): Customer agrees to pay Verizon no less than $24,000 in Total Service Charges during each Contract Year. A Contract Year means each consecutive twelve month period of the Term commencing on the Effective Date.  During the monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed 1/12 of the AVC.  Total Service Charges means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement. 

Rates and Charges:

Conference Service: The Customer will be charged the following range of fixed per minute rates $0.0775 to $0.4100 for the following Conference Services:


Domestic Audio Conferencing Service and Canadian Audio Conferencing 

Discounts:

Conference Service:  Customer will receive the following 15% discount off the following Conference Service:



International Audio Conferencing Service

Frame Relay Service: Customer will receive the following range of 40% to 45% discount off the following Frame Relay Services:

Domestic Frame Relay Service, International Frame Relay Service (U.S. Originating), and International Frame Relay Service (Non U.S. Originating)

Classification, Practices and Regulations:

Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50 percent of the difference between the AVC and the Customer’s Total Service Charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term AVC, the Customer will be billed and required to pay (a) an underutilization charge equal to the difference between the Customer’s Total Service Charges during such month and the Extension Term AVC and (b) an Underutilization charge equal to the difference between 1/12 of the AVC and the Customer’s Total Service Charges during such monthly billing period. 

Termination with Liability: If (a) the Customer terminates the agreement before the end of the Initial Term for reason other than for cause of (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25 percent of the AVC for each Contract Year (and a pro rata portion thereof for any partial Contract Year) remaining in the unexpired portion on the Initial Term on the date of such termination plus (iii) a pro rata portion of any and all installation waiver credits, sign-up credits, or up-front  credits provided to the Customer. 

Promotions: 

Installation Waiver – Digital T1 Access

Verizon Company Business Billing Guarantee

Verizon Company Business Install Guarantee

On The Network III Lit Building Access Promotion

OPTION NO. 1314 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 34 months (Term). For purposes of this option, the first 4 Months of the 
Term are defined as the Ramp Period. 

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 57 apply. 

3.
Minimum Volume Requirement: Following the Ramp Period, the Customer's Company service usage must equal or exceed $168,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 
4.
Rates and Charges: The provisions of SCA Type 57 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1 and Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0300 to $0.0454 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type

4.2
Access: The Customer will be charged a monthly recurring $215 per-circuit local loop charge for DS-1 Access circuits at 13 NPA-NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a monthly recurring $245 per-circuit local loop charge for DS-1 Access circuits.

The Customer will be charged $4,000 monthly recurring per-circuit local loop charge for DS-3 Access circuits at 1 NPA-NXX location mutually agreed upon by the Customer and the Company.

4.3
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $85.47 to $2,807.91.  The Customer will be charged the following range of fixed monthly recurring PVC charges for domestic Frame Relay Service based on Committed Information Rate $4.63 to $11,304.79.

5.
Classifications, Practices and Regulations:
5.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.


5.2
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Initial Term for 


reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will 


pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of 


such termination, plus (ii) an amount equal to 25 percent of the unsatisfied MVR for each annual period 


(and a pro rata portion thereof for any partial annual period) remaining in the unexpired portion of the 


Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all installation waiver 


credits, sign-up credits, or up-front credits provided to the Customer.

5.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring 
standard 
charges associated with the implementation of domestic Company service under this option.


The Customer will receive a $45,000credit applied against the Customer’s Company service usage in 
Month 2 of the Term.


The Customer will receive a one-time credit in the amount of $10,000 to be applied as a deposit to 
the 
Customer’s MCI Fund account.


The Customer will receive a $20,000credit applied in Month 16 of the Term.

5.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

5.5
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must not migrate its Frame Relay network to a DSL network prior to August 15, 2005

· The Customer must have received a substantially similar offer for service under this option from an interexchange carrier other than the Company.

· The Customer must have a seventy (70) node Frame Relay Network.

6.
Availability:  The provisions of SCA Type 57 apply.

OPTION NO. 1315

1.
Term and Renewal Options:  The term of service is 36 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $204,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
On-Net Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for domestic On-Net Outbound Voice and Card Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0212

Local Network Connection
Dedicated
0.0212

Local Network Connection
Switched
0.0212

Dedicated
Local Network Connection
0.0212

Dedicated
Dedicated
0.0212

Dedicated
Switched
0.0212

Switched
Local Network Connection
0.0375

Switched
Dedicated
0.0375

Switched/Card
Switched
0.0375

4.1.1
Inbound Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for domestic On-Net Inbound Voice Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0212

Local Network Connection
Dedicated
0.0212

Local Network Connection
Switched
0.0375

Switched
Local Network Connection
0.0212

Switched
Dedicated
0.0212

Switched
Switched
0.0375

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Recurring Credit: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer's intrastate On-Net Outbound Voice Service usage within the following state, and the fixed per-minute rates set forth below, based on origination and termination type:

New Jersey

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0350

Local Network Connection
Dedicated
0.0350

Local Network Connection
Switched
0.0350

Dedicated
Local Network Connection
0.0350

Dedicated
Dedicated
0.0350

Dedicated
Switched
0.0350

Switched
Local Network Connection
0.0639

Switched
Dedicated
0.0639

Switched
Switched
0.0639

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer's intrastate On-Net Inbound Voice Service usage within the following state, and the fixed per-minute rates set forth below, based on origination and termination type:

New Jersey

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0350

Local Network Connection
Dedicated
0.0350

Local Network Connection
Switched
0.0639

Switched
Local Network Connection
0.0350

Switched
Dedicated
0.0350

Switched
Switched
0.0639

The Customer will be charged standard Guide MBS1 rates and will receive standard Guide MBS1 discounts for On-Net Outbound Voice service and for On-Net Inbound Voice service usage excluding intrastate usage within the state set forth above.

6.4
Non-Recurring Credits:  The provisions of SCA Type 57 do not apply.

6.5
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.6
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.7
Promotion: The Customer is eligible to receive the Checkbook 2004 promotion.
7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1316 (rev. Feb 10, Amendment 13)
Initial Term:  24 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates this Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate this Agreement upon at least sixty (60) days prior written notice.  

Commencing on the 5th Amendment Effective Date, the Term will start anew and continue for a period of 24 months.

Commencing on the 6th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Commencing on the 12th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Minimum Annual Volume Commitment (“AVC”):   Customer agrees to pay Company $400,000 in Total Service Charges during each contract year.  

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC. 

Commencing on the 5th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $240,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Commencing on the 6th Amendment Effective Date, Customer’s AVC requirement (set forth above) is replaced with a TVC requirement (set forth below):   

 

TVC Commitment:  Commencing on the 6th Amendment Effective Date and in lieu of the AVC commitment, Customer agrees to pay Company $1,200,000 in Total Service Charges during the Initial Term (“TVC”) 

Commencing on the 12th Amendment Effective Date, Customer’s TVC requirement (set forth above) is replaced with an AVC requirement (set forth below):   

 

AVC Commitment: Commencing on the 12th Amendment Effective Date and in lieu of the TVC commitment, Customer agrees to pay Company $1,275,000 in Total Service Charges (“AVC”) during each Contract Year of the Term.  Contract Year is defined as a consecutive twelve month period of the Initial Term starting on the 12th Amendment Date.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by Cybertrust Security Provider, and other charges expressly excluded by the Agreement.

Rates and Charges: 

Voice Services:  In lieu of any other rates or discounts, the Customer will be charged the following range of fixed per-minute rates: $0.0170 to $0.035 for the following Voice Services: 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Domestic and International Enhanced Call Routing:   Domestic and International Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic and International transport charges.

In lieu of any other rates and discounts, Customer will pay a fixed per-call rate of $0.030 for the following Voice Services:

ECR Feature Charges:  Per-call feature charges for all ECR features. 

*A minimum charge of $0.030 per call will apply.

Conferencing Services:

Audioconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0300 to $0.4100 for the following Conferencing Services:

Domestic Audioconferencing:  Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1700 to $4.000 for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, India and Video Regions 1-4.

Data Services:

Access: 

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $175 per DS-1 access service.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $1,350 for DS-3 access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.  The Customer must maintain DS-3 access service in a Company lit building at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.  If Customer fails to maintain DS-3 Access Service at the Company lit building, the Company reserves the right to charge the Customer standard rates for DS-3 access service.

Dedicated Access Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,350.00 and a non-recurring charge of $0.00 for DS-3 access circuits at 1 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

Qualifying Condition:  Customer represents that it satisfies the following condition as of the 5th Amendment Effective Date:

· Customer’s office in California is located in a NPA/NXX location mutually agreed upon by the Customer and the Company.  Customer represents that it does not intent to order any services at any location other the NPA/NXX location mutually agreed upon by the Customer and the Company.  Should the Customer order any service at any other location in the above NPA/NXX, the Company   reserves the right to adjust the monthly recurring local loop charge for such service.

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 25% for the following Voice Service:

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Data Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from to 10% to 45% for the following Data Services:

Frame Relay Service: Standard VBSII Guide monthly recurring port and PVC charges for domestic Frame Relay Service.

Access: Standard VBSII Guide local loop charges for DS-0 Hubless, DS-1, DS-3 and OCx (Sonet and Linear) Access Service.

Classifications, Practices and Regulations:
AVC Underutilization and Termination with Liability:   If, in any contract year, Customer's Total Service Charges do not meet or exceed the AVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an "Underutilization Charge" in an amount equal to 25% of the difference between the AVC and Customer's Total Service Charges during that contract year.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause (as defined in the Agreement); or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by Customer.

TVC Underutilization and Termination with Liability:   If, at the end of the Term, Customer's Total Service Charges do not meet or exceed the TVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an "Underutilization Charge" in an amount equal to 25% of the difference between the TVC and Customer's Total Service Charges during the Term.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause (as defined in the Agreement); or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25% of the unsatisfied TVC remaining during the Term, plus (iii) a pro rata portion of any and all credits received by Customer.

AVC Underutilization and Termination with Liability:   Commencing on the Amendment Effective Date, if, in any contract year, Customer's Total Service Charges do not meet or exceed the AVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an "Underutilization Charge" in an amount equal to 25% of the difference between the AVC and Customer's Total Service Charges during that contract year.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause (as defined in the Agreement); or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by Customer.

Credits:

One-Time Credit:

Customer will receive a one-time credit of $2,000 which will be applied against Customer's interstate Total Service Charges.

Customer will receive a one-time credit of $5,000 which will be applied against Customer's interstate Total Service Charges.

Customer will receive a one-time credit of $22,994.05 which will be applied against Customer's interstate and international Total Service Charges.

Achievement Credits:  If during any Contract Year, Customer's annual Total Service Charges equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by Company and Customer.

	Annual Total Service Charges
	Achievement Credit

	$500,000 - $749,999
	2.00%

	$750,000 - $999,999
	3.00%

	$1,000,000 and above
	4.00%


Award of Achievement Credit:  Customer will receive an Achievement Credit of $60,264.92 to be applied against Customer’s designated Service Charges for Interstate and International Services and any other services mutually agreeable by Company and Customer.

Waivers:

Installation Waiver:  Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and Company International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by Company incumbent local exchange carriers (“ILECs”) or by Cellco Partnership and its affiliates d/b/a Company Wireless.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

NCC/COC:  The Company will waive the Customer’s monthly recurring charges for Network Connection and Cross Connect Charges at the Customer’s California location.

Other Requirements/Qualifying Conditions:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:  

· Customer must be an existing Company customer with an aggregate annual volume commitment of at least $240,000.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Competitive Voice II Promotion

IntraLATA PIC Free Credit Promotion

On the Network IV Lit Building Access Promotion

Affiliates:   “Affiliate” means any entity controlling, controlled by or under common control with a party to the Agreement.  Affiliates of Customer, in which Customer or the parent of Customer has an equity ownership of twenty percent (20%) of greater (“Customer Affiliates”) may purchase Services pursuant to the Agreement.  Customer will remain financially responsible to Company for all obligations occurred by Customer Affiliates.

OPTION NO. 1317 (rev Apr.06)
1.
Term and Renewal Options:  The term of service is 36 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $120,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

5.1
Access:  The Customer will receive a 26 percent discount on standard Guide per circuit local loop charges for Analog Access circuit.

5.2
Dedicated Leased Line Service Discounts: The Customer will receive a 61 percent discount on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel for Voice Grade Private Line Service.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $13,500 credit applied against Customer’s domestic and international service usage incurred in Month 3 following the First Amendment Effective Date.

The Customer will receive a $13,500 credit applied against Customer’s domestic and  international service usage incurred in Month 12 following the First Amendment Effective Date. 

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.6
Promotion: The Customer is eligible to receive the MCI Business Services 90 Day Satisfaction Guarantee promotion, IntraLATA Pic Fee Credit promotion, Regional Checkbook 2004 promotion, and the MCI Business Services Billing Guarantee promotion.
7.
Availability: The provisions of SCA Type 57 apply.

OPTION NO. 1318

1.
Term and Renewal Options:  The term of service is 12 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $12,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
On-Net Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Outbound Voice and Card Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.0309

Local Network Connection
Dedicated
0.0309

Local Network Connection
Switched
0.0309

Dedicated
Local Network Connection
0.0309

Dedicated
Dedicated
0.0309

Dedicated
Switched
0.0309

Switched
Local Network Connection
0.0400

Switched/Card
Dedicated
0.0400

Switched/Card
Switched
0.0400

4.1.1
Inbound Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Inbound Voice Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0309

Local Network Connection
Dedicated
0.0309

Local Network Connection
Switched
0.0400

Switched
Local Network Connection
0.0309

Switched
Dedicated
0.0309

Switched
Switched
0.0400

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Recurring Credit: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer's intrastate On-Net Outbound Voice Service usage within the following states, and the fixed per-minute rates set forth below, based on origination type:


Origination Type
 

Location
Local Network Connection
Dedicated
Switched
Illinois
$0.0275
$0.0275
$0.0300

Indiana
0.0275
0.0275
0.0300

Michigan
0.0275
0.0275
0.0300

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer's intrastate On-Net Inbound Voice Service usage within the following states, and the fixed per-minute rates set forth below, based on termination type:


Termination Type
 

Location
Local Network Connection
Dedicated
Switched
Illinois
$0.0275
$0.0275
$0.0300

Indiana
0.0275
0.0275
0.0300

Michigan
0.0275
0.0275
0.0300

The Customer will be charged standard Guide MBS1 rates and will receive standard Guide MBS1 discounts for On-Net Outbound Voice service and for On-Net Inbound Voice service usage excluding intrastate usage within the states set forth above.

6.4
Non-Recurring Credits:  The provisions of SCA Type 57 do not apply.

6.5
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.6
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1319 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 36 months (Initial Term). 

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

*For term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month. Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.


Term shall mean the Initial Term and the Extension Term.

2. 
Description of Service: The provisions of SCA Type 57 apply.

3.  
Minimum Value Requirement: The Customer’s Company service usage must equal or exceed $120,000 during each annual period of the term (MVR) 

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4. 
Rates and Charges: The provisions of SCA Type 57 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Service: The Customer will be charged the following range of fixed per-minute rates $0.021 to $0.0425 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.05 to $0.31 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
Instant Meeting Subscription: The Customer will be charged the following range of subscription fees $39.95 to $109.95 based on the number of ports reserved up to 100 ports.





The Company will waive the Instant Meeting Subscription fee for up to 40 ports. 

5.
Discount: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations: 

6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Term the Customer fails to satisfy the Conferencing Subminimum, the Customer will be billed and required to pay (i) all accrued but unpaid charges incurred under the agreement and (ii) an underutilization charge equal to 50 percent of the difference between the Conferencing Subminimum and Customer’s usage charges for Conferencing Services. 

6.2 
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Initial Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25 percent of the unsatisfied MVR for each annual period (and a pro rata portion thereof for any partial annual period) remaining in the unexpired portion of the Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3 
Non-Recurring Credits:  The Company will waive the one-time installation charges which will include DS-0 and/or DS-1 local loop access associated with the implementation of Digital T-1 Access and Domestic Private Line service under this option. 

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

· Regional Plus Frame Relay and Private IP Promotion

7.
Availability: The provisions of SCA Type 57 apply.

OPTION NO. 1320 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 36 months (Initial Term). 

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 57 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $48,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 57 apply.

4.1
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $200 to $225 for DS-1 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive a 57% discount for the following Data Services:

5.1.1
Private Line Service: Standard Guide MBS1 Inter-Office Channel Charges and Per-Mile charges for DS-1 Service.

6.
Classifications, Practices and Regulations:

6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2
Termination with Liability: If (a) the Customer terminates the agreement before the end of the Initial Term for 
reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will 
pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such 
termination, plus (ii) an amount equal to 25 percent of the unsatisfied MVR for each annual period (and a pro 
rata portion thereof for any partial annual period) remaining in the unexpired portion of the Initial Term on the 
date of such termination, plus (iii) a pro rata portion of any and all installation waiver credits, sign-up credits, or 
up-front credits provided to the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of Digital T-1 Access and domestic Private Line service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability: The provisions of SCA Type 57 apply.

OPTION NO. 1321

1.
Term and Renewal Options:  The term of service is 12 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $120,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Non-Recurring Credits: The Customer will receive a one-time credit in the amount of $15,000 to be applied against the Customer’s total service charges in Month 3 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.6
Promotion: The Customer is eligible to receive the Checkbook 2004 promotion.
7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1322

1.
Term and Renewal Options:  The term of service is 24 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $66,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Access:  In lieu of any other rates and discounts, the Customer will be charged a fixed $199.55 monthly recurring per-circuit local loop charge for DS-1 Access circuits at three NPA/NXX locations mutually agreed upon by the Customer and the Company.

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Non-Recurring Credits:  The Customer will receive two one-time credits each equal to $6,600 applied against the Customer’s usage charges as follows: the first credit will be applied in Month 6 of the term of service; and the second credit will be applied in Month 18 of the term of service.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.6
Promotion: The Customer is eligible to receive the MCI Business Services Billing Guarantee promotion, and the MCI Business Services Install Guarantee promotion.
7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1323

1.
Term and Renewal Options:  The term of service is 24 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $14,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Access:  In lieu of any other rates and discounts, the Customer will be charged a $500 monthly recurring per-circuit local loop charge for DS-3 Access circuits at one NPA/NXX location mutually agreed upon by the Customer and the Company.

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Non-Recurring Credits:  The Customer will receive a one-time credit in the amount of $800 to be applied against the Customer’s total service charges in Month 6 of the term of service.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

6.6
Promotion: The Customer is eligible to receive the MCI Business Services 90 Day Satisfaction Guarantee promotion, the Regional Checkbook 2004 promotion, the MCI New Customer Migration promotion, and the On the Network 3 Lit Building Access promotion.
7.
Availability: The provisions of SCA Type 57 apply.

Nov.-04

OPTION NO. 1324

1.
Term and Renewal Options:  The term of service is 24 months.

2.
Description of Service:  The provisions of SCA Type 57 apply.  In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied.

3.
Minimum Volume Requirement:  The provisions of SCA Type 57 apply.  The Customer's use of the Company’s service must equal or exceed $120,000 during each annual period of the term of service (MVR).

4.
Rates and Charges:  The provisions of SCA Type 57 apply.  Unless otherwise specified as "fixed", the rates and charges in this option may be adjusted periodically during the term of service.

4.1
On-Net Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Outbound Voice and Card Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate
Local Network Connection
Local Network Connection
$0.022

Local Network Connection
Dedicated
0.022

Local Network Connection
Switched
0.022

Dedicated
Local Network Connection
0.022

Dedicated
Dedicated
0.022

Dedicated
Switched
0.022

Switched
Local Network Connection
0.033

Switched/Card
Dedicated
0.033

Switched/Card
Switched
0.033

In lieu of standard Guide per-call surcharges, the Customer will be charged a fixed $0.35 per-call surcharge for domestic On-Net Card calls, and a fixed $0.75 per-call surcharge for international On-Net Card calls.

4.1.1
Inbound Voice Services: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for domestic On-Net Inbound Voice Service (Option 2) usage, based on origination and termination type:

Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.022

Local Network Connection
Dedicated
0.022

Local Network Connection
Switched
0.033

Switched
Local Network Connection
0.022

Switched
Dedicated
0.022

Switched
Switched
0.033

4.1.2
International Outbound Services: In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for international On-Net Outbound Voice Service (Option 2) usage terminating in the following locations, based on origination type:


Origination Type




Location
Local Network Connection
Dedicated
Switched
Belgium
$0.1152
$0.1152
$0.1224

Canada
0.0720
0.0720
0.0778

China
0.3240
0.3240
0.3406

France
0.1080
0.1080
0.1138

Germany
0.1008
0.1008
0.1022

Italy
0.1080
0.1080
0.1138

Japan
0.1152
0.1152
0.1224

Spain
0.1080
0.1080
0.1138

Switzerland
0.1080
0.1080
0.1138

United Kingdom
0.0504
0.0504
0.0547

The Customer will be charged standard Guide MBS1 rates and will receive standard Guide MBS1 discounts for international On-Net Outbound Voice Service usage terminating in all other locations.

4.1.2.1
International Inbound Services: In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for international On-Net Inbound Voice Service (Option 2) usage originating in the following locations, based on termination type:


Termination Type 



Location
Local Network Connection
Dedicated
Switched
Belgium
$0.1152
$0.1152
$0.1224

Canada
0.0720
0.0720
0.0778

China
0.3240
0.3240
0.3406

France
0.1080
0.1080
0.1138

Germany
0.1008
0.1008
0.1022

Italy
0.1080
0.1080
0.1138

Japan
0.1152
0.1152
0.1224

Spain
0.1080
0.1080
0.1138

Switzerland
0.1080
0.1080
0.1138

United Kingdom
0.0504
0.0504
0.0547

The Customer will be charged standard Guide MBS1 rates and will receive standard Guide MBS1 discounts for international On-Net Inbound Voice Service usage originating in all other locations.

5.
Volume Discounts:  The provisions of SCA Type 57 apply.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  The provisions of SCA Type 57 apply.

6.2
Early Termination:  The provisions of SCA Type 57 apply. 

6.3
Recurring Credit: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer's intrastate On-Net Outbound Voice Service usage within the following state, and the per-minute rates set forth below, based on origination type:


Origination Type
 

Location
Local Network Connection
Dedicated
Switched
Minnesota
$0.0531
$0.0531
$0.0859

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer's intrastate On-Net Inbound Voice Service usage within the following state, and the per-minute rates set forth below, based on termination type:


Termination Type
 

Location
Local Network Connection
Dedicated
Switched
Minnesota
$0.0531
$0.0531
$0.0859

The Customer will be charged standard Guide MBS1 rates and will receive standard Guide MBS1 discounts for On-Net Outbound Voice service and for On-Net Inbound Voice service usage excluding intrastate usage within the state set forth above.

6.4
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.5
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.6
Successors and Assigns: The Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer, and the Customer may assign this option to an affiliate or successor without the prior written consent of the Company.

7.
Availability: The provisions of SCA Type 57 apply.
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OPTION NO. 1325 (rev. May. 10, Amendment 4)
Initial Term:  24 months

Commencing on the 4th Amendment Effective Date the Initial Term shall start anew and continue through the end of the December 2011 billing period, at which time the Agreement is automatically extended (“Extended Term”) on a month-to-month basis until either party terminates it upon 60 days prior written notice.  The terms of this Agreement will continue to apply during any service-specific commitments that extend beyond the Term. 

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  
Minimum Annual Volume Commitment (“AVC”):   Customer agrees to pay Company no less than $60,000 in Total Service Charges during each contract year.

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.  

Commencing on the 4th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $77,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.
“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service provider listed in the Guide, and other charges expressly excluded by this Agreement.

Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0225 to $0.0389 for the following Voice Services: 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Data Services:  

Access:

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,000 for DS-3 Access circuits at 1 CLLI code mutually agreed upon by the Customer and the Company. 

Ethernet Services:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $1,528 for 150 Mbps EPL Metro Services between 2 CLLI code pairs mutually agreed upon by Customer and the Company.

Discounts:

Data Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 10% for the following Data Services:

Private Line Service:  Standard VBSI Guide monthly recurring charges for Type 1 EPL – US Access Service, Type 1 EVPL Metro and Type 1 EPL Metro.

Classifications, Practices, and Regulations:
Underutilization Charges:  If, in any contract year during the Initial Term, Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay:  (a) all accrued but unpaid usage and other charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to 25% of the difference between the AVC and Customer’s Total Service Charges during such Contract Year.  If, in any monthly billing period during the Extended Term, Customer’s Total Service Charges do not meet or exceed one-twelfth (1/12) of the AVC then Customer shall pay:  (a) all accrued but unpaid usage and other charges incurred under the Agreement, and (b) an “Underutilization Charge” equal to the difference between 1/12 of the AVC and Customer’s Total Service Charges during such monthly billing period.

Early Termination Charges:  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the AVC for each contract year (and a pro rata portion thereof for any partial contract year) remaining in the unexpired portion of the Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by Customer.

Credit(s):

One-Time Credits:

Customer will receive a credit, equal to $16,250, applied against Customer's Interstate and International Total Service Charges.

Waivers:

Access:  The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

On the Network 3 Lit Building Access 

On the Network V Cross Connect Promotion
