OPTION NO. 4801

1.
Term and Renewal Options: The term of service is 24 months. 

Following the expiration of the term of service, service under this option will continue on a month-to-month basis for up to 3 months, subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $1,000,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 
3.2
The Customer’s Conferencing Service usage must equal or exceed $60,000 during each annual period of the term of service (Conferencing Subminimum”).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0210 to $0.3780 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $0.75 per-call surcharge for international Card calls.  The Customer will be charged a fixed $1.25 per-call surcharge for WorldPhone Card Access calls originating in international locations (exclusive of the Payphone Usage Surcharge).

4.1.2
International Service:  International Outbound Voice Service and international Card usage terminating in the following locations: Canada, China, Hong Kong, Italy, Japan and the United Kingdom. 

4.1.3
Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii. 

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0500 to $0.3400 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.2.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.2.2.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option WX Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $95 to $190.

4.3
Access: 

The Customer will be charged a fixed monthly recurring $194 per-circuit local loop charge for DS-1 (Terrestrial Digital Service 1.5) Access circuits.

The Customer will be charged a fixed monthly recurring $1,500 per-circuit local loop charge for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 10% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Dial-Out Audioconferencing.  

5.2
Data Services: The Customer will receive a 59% discount for the following Data Services:

5.2.1
Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for domestic Frame Relay Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) an underutilization charge equal to the difference between the Customer’s actual usage during that month and the Extension Term MVR.

If during any annual period of the term of service the Customer fails to satisfy the Conferencing Subminimum, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period and the Conferencing Subminimum.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of such termination (ii), pay an early termination charge equal to all of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the term of service and (iii) repay a pro rata portion of all credits received under this option.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

If during any annual period of the term of service the Customer’s annual volume of Company service usage equals $1,500,000, the customer will receive one corresponding $50,000 credit applied against the Customer’s Company service usage charges.

The Customer will receive a $600 credit applied against the Customer’s monthly recurring port and PVC charges for International Frame Relay Service usage in Month 3 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4802

1.
Term and Renewal Options: The term of service is 24 months. 

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $60,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0200 to $0.1500 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.20 per-call surcharge for domestic Card calls, a $0.25 per-call surcharge for Card calls terminating in Canada and a $0.75 per-call surcharge for international Card calls terminating in international locations excluding Canada. 

4.1.2
International Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Canada, Germany, Italy/Vatican City and the United Kingdom. 

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0850 to $0.4500 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.3
Access: 

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,500 to $2,600 for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 10% to 20% for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS2 rates for International Inbound Voice Service usage, based on origination and termination type, excluding usage originating in the locations set forth in Section 4.1.2. Standard Guide Type 21 rates for International Outbound Voice Service and international Card service usage, excluding usage terminating in the locations set forth in Section 4.1.2. 

5.1.2
Conferencing Services: Standard Guide MBS2 rates for Net Conferencing usage.  

5.2
Data Services: The Customer will receive the following range of discounts 5% to 45% for the following Data Services:

5.2.1
Access: Standard Guide MBS2 local loop charges for DS-0 (Hubless) Access Service, T1 Digital Access Service and DS-3 Local Access Service. 

5.2.2
Private Line Service: Standard Guide MBS2 Inter-Office Channel Charges and Per-Mile charges for DS-0 Service and DS-1 Service. 

5.2.3
Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for domestic Frame Relay Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during that annual period and the MVR.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of such termination (ii) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 25 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the term of service.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $24,000 credit applied against the Customer’s domestic, Interstate and International usage in Month 2 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4803

1.
Term and Renewal Options: The term of service is 36 months (Initial Term). 

Following the expiration of the term of service, the Customer may elect to continue service under this option for two additional 12 month periods subject to the terms and conditions, including rates and discounts set forth under this option (each an Extension Term) upon 30 days prior written notice.

Following the expiration of the Initial Term or any Extension Term, service will continue at the rates and discounts set forth under this option for up to 12 months on a month-to-month basis (Transition Term).  The Extension Term MVR (defined below) will not apply during the Transition Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $6,850,000 during the term of service (MVR).

3.1
The Customer’s Company service usage during each Extension Term must equal or exceed $1,700,000 (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, Feature Option 2 and Feature Option 3A and 3B only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0180 to $0.1900 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.40 per-call surcharge for international Card calls.  The Company will waive the Customer’s domestic Card Service per-call surcharges.

4.1.2
International Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating or terminating in the following locations: Canada, Germany, Ireland and the United Kingdom. 

4.1.3
Directory Assistance: The Customer will be charged $0.40 per call for domestic Directory Assistance calls.

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0500 to $0.3800 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.2.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.2250 to $4.00 per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

4.4
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $75 to $175 for the following Access Services based on Circuit Type: DS-0 and DS-1.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $2,000 to $3,500 for DS-3 Access circuits at 4 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $3,500 to $9,915 for OC-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

4.5
Private Line Service:  

The Customer will be charged a monthly recurring $4,415 per-circuit IOC charge for OC-3 Service between two city pairs mutually agreed upon by the Customer and the Company.

Each OC-3 Circuit must remain installed for at least 24 months (OC-3 Term). If the Customer terminates any circuit prior to the expiration of the OC-3 Term, the Customer will be billed and required to pay an amount equal to the Monthly Recurring IOC Charge per circuit, multiplied by the number of months remaining in the unexpired portion of the OC-3 Term.

4.6
Frame Relay Service: The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $90 to $2,925. 

The Company will waive the Customer’s monthly recurring PVC charges for domestic Frame Relay Service during the term of service.  

4.7
Features:  The Customer will be charged a fixed $0.035 per-minute charge for Enhanced Call Routing (ECR) Platform usage.  The Customer will be charged the following range of fixed per-call rates $0.0070 to $0.0950 for ECR Function usage.

A $0.01 per-call minimum feature charge will apply.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 15% to 50% for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS2 rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Section 4.1.2. 

5.1.2
Conferencing Services: International Dial-Out Audioconferencing usage.  

5.2
Data Services: The Customer will receive the following range of discounts 30% to 60% for the following Data Services:

5.2.1
Private Line Service: Standard Guide MBS2 Inter-Office Channel Charges and Per-Mile charges for Voice Grade Private Line Service, DS-0 Service, Terrestrial Digital Service 1.5, Terrestrial Digital Service 45 and Fractional T1 Service. 

5.2.2
International Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for international Frame Relay Service.  

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay (a) all undisputed accrued but unpaid charges and (b) an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during the term of service and the MVR.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all undisputed accrued but unpaid charges and (b) an underutilization charge equal to 25 percent of the difference between the Customer’s actual usage during that Extension Term and the Extension Term MVR.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay (a) all undisputed accrued but unpaid charges incurred through the date of such termination and, (ii) pay an early termination charge equal to 25 percent of the MVR and/or the Extension Term MVR. 

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $9,800 credit applied against the Customer’s domestic, Interstate and International usage in Month 2 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4804 (rev. Jul.-06)

1.
Term and Renewal Options: The term of service is 36 months (Initial Term). 

Following the expiration of the Initial Term, the Customer may elect to continue service under this option for one additional 12 month period subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term) upon 30 days prior written notice.

Following the expiration of the Term, or termination of service under this option prior to the expiration of the Term, service may continue at Customer’s request for up to 3 months subject to the terms and conditions, including rates and discounts provided under this option, excluding the Minimum Volume Requirement set forth in Section 3 (Ramp Down Period).

Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $175,000 during each annual period of the Term (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0220 to $1.02 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

4.1.2
Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii. 

4.1.2.1
International Switched Data: International Outbound Switched Data Service terminating in the following locations: France

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0600 to $0.3100 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.2250 to $4 per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

4.4
Access: The Customer will be charged a fixed monthly recurring $200 per-circuit local loop charges for the following Access Services based on Circuit Type: DS-1 (Terrestrial Digital Service 1.5)



Ethernet Access – range: $327.20 - $5054.10

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 10% to 40% for the following Voice Services:

5.1.1
International Voice Services:  Standard Guide Type 21 rates for International Outbound Voice Service and international Card service usage, based on origination and termination type excluding usage originating or terminating in the locations set forth in Section 4.1.2.  

5.1.2
Switched Data Services: Standard Guide MBS2 rates for international Switched Data Service usage, excluding usage terminating in the location set forth in Section 4.1.2.1.  

5.2
Data Services: The Customer will receive the following range of discounts 18% to 30% for the following Data Services:

5.2.1
Access: Standard Guide MBS2 Local loop charges for DS-0 and DS-3 Access Service. 

5.2.2
Private Line Service: Standard Guide MBS2 Inter-Office Channel Charges and Per-Mile charges for Voice Grade Private Line, DS-0, Fractional DS-1, DS-1, DS-3, OC-3, OC-12, )C-48, and DS-3 Sonet Service and Metro Private Line.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

6.2 Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for 

cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 

days after such termination: (i) all accrued but unpaid charges incurred through the date of such 

termination, plus (ii) an amount equal to 25 percent of the unsatisfied MVR remaining during the year of 

termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of 

any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive 3 credits each equal to $24,400 applied against the Customer’s Company service usage in Months 6, 18 and 30 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4805 (rev. Dec.-05)
1.
Term and Renewal Options: The term of service is 39 months (Term). For purposes of this option, the first 3 Months of the Term are defined as the Ramp Period.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Following the Ramp Period the Customer's Company service usage must equal or exceed $240,000 during each annual period of the Term (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.028 to $0.040 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls, a $0.75 per-call surcharge for Card calls terminating in Canada and a $0.75 per-call surcharge for international Card calls terminating in international locations excluding Canada. 

4.2
Audioconferencing: The Customer will be charged a fixed $0.10 per-minute rate for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.3
Access: 

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $260 to $798 for DS-1 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

4.4          Private Line Service:
The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges for domestic Private Line Service, based on Voice Grade Private Line, DS-0, and Fractional DS-1 Service: $475 to $3,500. The Customer will be charged the following range of fixed monthly recurring per-circuit per circuit mile charges for domestic Private Line Service, based on Voice Grade Private Line, DS-0, and Fractional DS-1 Service:  $.30 to $8.

5.
Classifications, Practices and Regulations:
5.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

5.2         Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for 

cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 

days after such termination: (i) all accrued but unpaid charges incurred through the date of such 

termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of 

termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of 

any and all credits received by the Customer.

5.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

If during any annual period of the Term the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the customer will receive one corresponding credit applied against the Customer’s Company service usage charges (Credits).

Annual Charges:
Credit​​
$360,000
$18,000

5.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4806 (rev. Nov 13,  Amendment 18)
Initial Term: 36 months
Commencing on the 10th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Commencing on the 15th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Upon expiration of the Term, the Customer may extend the Term for 12 months by providing the Company with written notice at least 60 days prior to the expiration of the Term (“Extended Term Period”).  Upon mutual agreement of the parties via a written amendment, the Customer may extend the Term for an additional, subsequent 12 month period (also an “Extended Term Period”) to commence upon expiration of the 1st Extended Term Period.

Ramp Down Period:  Provided that Customer is in compliance with its obligations under the Agreement, at Customer's written request at least sixty (60) days prior to the end of the Term, following the expiration of the Term, Customer may continue to receive Services at the rates and discounts provided herein for up to 6 months. During the Ramp Down Period, the terms and conditions of the Agreement will apply except that (i) the AVC will not apply, and (ii) Company may reduce the reporting, service level agreements and account team support to the standard levels available in the Guide or Tariffs.  
Upon expiration of the Term, or an Extended Term Period or the Ramp Down Period as applicable, the Agreement is automatically extended on a month-to-month basis (Month to Month Term Extended”)

The “Initial Term” begins upon the 18th Amendment Effective Date and ends upon completion of 36 months, at which time the Agreement is automatically extended (“Extended Term”) on a month-to-month basis until either party terminates it upon 60 days' prior written notice. 

Annual Volume Commitment (“AVC”):$1,800,000.00 in Total Service Charges (“AVC”) during each contract year of the Term.

The Customer’s Company service usage during each month of the Extended Term must equal or exceed one-twelfth (1/12) of the AVC (Extended Term AVC).

Commencing on the 10th Amendment Effective Date, Customer’s AVC requirement (set forth above) is replaced with a TVC requirement (set forth below):   

Term Volume Requirement:  Commencing on the 10th Amendment Effective Date the Customer agrees to pay the Company no less than $3,500,000 in Total Service Charges during the Term, (“TVC”) in lieu of any AVC Commitments. 

Extended Term TVC:  During the Extended Term Period, the Customer’s Usage Charges must equal or exceed 1/3 of the TVC (“Extended Term TVC”).  During the Ramp Down Period the Customer will not be subject to the TVC or any pro rata portion.  
Commencing on the 15th Amendment Effective Date, the Customer’s TVC is $3,500,000 in Total Service Charges during the Term (“TVC”).

Commencing on the 18th Amendment Effective Date, Customer’s TVC requirement (set forth above) is replaced with an AVC requirement (set forth below):   

 

AVC Commitment: Commencing on the 18th Amendment Effective Date and in lieu of the TVC commitment, Customer agrees to pay Company $750,000 in Total Service Charges (“AVC”) during each Contract Year of the Term.  Contract Year is defined as a consecutive twelve month period of the Initial Term starting on the 18th Amendment Date.

 
“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service Provider listed in the Guide, and other charges expressly excluded by this Agreement.  

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0150 to $0.3020 for the following Voice Services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Belgium, Brazil, Canada, Costa Rica, France, Germany, United Arab Emirates and the United Kingdom.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada and India.
Toll Free Service:  In lieu of all other rates, discounts, or promotions, Customer will pay fixed monthly recurring charges ranging from $20 to $50 for Toll Free Service, based on Termination.  
	Termination

	DAL

	CBL


In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.25 to $1.00 for the following Voice Services:

Domestic Card Calls
International Card Calls
Interstate Directory Assistance  
Audioconferencing: In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0170 to $0.3200 for the following Conferencing Services:


Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audioconferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Videoconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.1230 to $4.0000 per site for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.

Data Services:


Access: 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring local loop charges ranging from $150 to $175 for DS-0 and DS-1 Access circuits.

DS-3 and OC-3 Network Services Local Access Services:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $4,500 for DS-3 and OC-3 TDM-based DS-3 and OC-3 Network Services Local Access Services at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company.  
Discounts: 

Voice Services:  In lieu of any other rates and discounts, the Customer will receive the following range of discounts 10% to 25% for the following Voice Services:

International Voice Services: Standard Guide Type 24 rates for International Outbound Voice Service and international Card service usage, based on origination and termination type excluding usage terminating in the locations set forth in “Rates and Charges”.  
International Toll Free Voice Service:  Standard Guide VBSIII rates for International Toll Free Voice Service.


Switched Data Services: Domestic Outbound Switched Data Service and Toll Free Digital Service usage. 
Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 25% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.  

Data Services: In lieu of any other rates and discounts, the Customer will receive the following range of discounts 10% to 65% for the following Data Services:

Access: Standard Guide VBSIII local loop charges for DS-3 Network Services Local Access Service. 

Private Line Service:  Standard VBSIII Guide monthly recurring charges for Interstate Private Line Service.
Ethernet Private Line Service:  Standard VBSIII Guide monthly recurring charges for EPL Metro and EVPL Metro Services.  The Customer certifies that any private line circuit will carry more than 10% interstate traffic.

Metro Private Line Service:  Standard VBSIII Guide monthly recurring charges for Type 1 MPL Point to Point, Type 1 MPL End Link, Type 1 MPL Hub or Type 1 Sonet Interfaces (MPL Access Service).

Frame Relay Service: Standard Guide VBSIII monthly recurring port and PVC charges for domestic Frame Relay Service. 

International Frame Relay Service: Standard Guide VBSIII monthly recurring port and PVC charges for international Frame Relay Service. 

Classifications, Practices and Regulations:

TVC Underutilization: If during any annual period of the term of service the Customer fails to satisfy the TVC, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) satisfy the AVC, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the AVC.

If during any month of the Extended Term the Customer fails to satisfy the Extended Term TVC, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) “Underutilization Charge” equal to 100% of the difference between the TVC and the Customer’s Total Service charges during the Term; or an amount equal to 100% of the difference between the Extended Term Period and the Customer’s Total Service charges during an Extended Term Period.


TVC Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option (ii) an amount equal to 50% of the unsatisfied TVC remaining during the Term or an amount equal to 50% of the unsatisfied Extended Term Period Minimum during an Extended Term.

AVC Underutilization and Early Termination Charges:  If Customer's Total Service Charges do not reach the AVC in any Contract Year during Term, Customer shall pay: (a) an "Underutilization Charge" equal to 50% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause (as defined in the Agreement); or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) an amount equal to 50% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (ii) a pro rata portion of any and all credits received by Customer.

Credits:

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $1,972.90, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.


One-Time Credits:
Annual Credit:  Commencing on the 14th Amendment Effective Date, the Customer will receive a credit during each Contract Year of $9,000 to be applied against Customer’s interstate Total Service Charges.

Customer will receive a credit of $25,700.00 which will be applied against Customer's interstate Total Service Charges.  

Monitoring Condition:  Customer must commit to a three year service term for one OC3 Dedicated Internet port and two 150M Private IP ports and associated access for each. Circuits must be ordered and installed within six months of the 17th Amendment Effective Date.  If this condition is not met, Company reserves the right to change the rates and/or discounts.

Customer will receive a one-time credit equal to $58,000 to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Customer will receive a one-time credit equal to $30,000 to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Monitoring Condition: Customer must order five or more new data circuits (US or international) which must include a 600Mb EVPL circuit between Fort Wayne, Indiana and Independence, Ohio within 90 days of the 18th Amendment Effective Date.  Customer must maintain these circuits for a minimum of 1 year. If Customer does not meet both these requirements, Company reserves the right to cancel the credit via a future amendment to the Agreement.

Achievement Credits:  If at the end of any contract year, Customer's annual Total Service Charges (excluding Company internationally billed services) equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

	Contract Year - Total Service Charges
	Achievement Credit (% of Contract Year Total Service Charges)

	$2,400,000 - $3,000,000
	4%

	$3,000,001 - $3,600,000
	5%

	$3,600,001 and greater
	6%



Recurring Credits:

Interstate Service Credit: Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound and Outbound Voice Service usage within California, Colorado, Illinois, Indiana, Michigan, Minnesota, New York, North Carolina, Pennsylvania, South Carolina and Washington and the following range of per-minute rates, based on origination and termination type $0.021 to $0.076.

Local Service – CLEC Credit Based on Local Usage: Customer will receive a credit equal to 30% multiplied times Customer’s Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles under this Service Attachment excluding EUCL charges, Operator Service Charges and Directory Assistance.  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges (plus equipment charges), excluding charges for intrastate telecommunications service.  This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges (plus equipment charges) – excluding charges for intrastate telecommunications service – for the monthly billing period in which that credit is to be applied.  

Waivers:

Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Toll Free DAL and CBL Waiver: In lieu of any other rates and discounts, Company will waive the monthly recurring charges Toll Free (DAL) Service and Toll Free Business Line (CBL) Service.

Monitoring Conditions: In order to be eligible to receive the Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term: 

If Customer exceeds 10 subscriptions of 50 or more ports then Company reserves the right to change this rate back to the Guide rate via amendment and Customer agrees to sign.

Customer must have used at least $1,000 in monthly Conferencing Services with all providers in the month immediately preceding the 16th Amendment.

OPTION NO. 4807 (rev. Mar 09, Amendment 4)
Initial Term:  54 months 
Extended Term:  Following the expiration of the term of service, the Customer may elect to continue service under this option for one additional 12 month period upon 30 days prior written notice.

Commencing on the 3rd Amendment Effective Date, the Term will be extended for a period of 18 months.

Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $50,000 in Total Service Charges during each contract year.  

Commencing on the 3rd Amendment Effective Date, the Customer’s minimum AVC will be $100,000 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

“Total Service Charges’ means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0180 to $0.3900 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Argentina, Belgium, Canada, Chile, Costa Rica, Dominican Republic, France, Germany, Haiti, Jamaica, Kenya, Peru and Spain.

Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0490 to $0.5100 for the following Conferencing Services:

Domestic Audioconferencing:  Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1980 to $4.00 for the following Videoconferencing Services:

Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

Data Services: 

Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $82.12 to $185.00 for the following circuit types: DS-0 and DS-1 (Terrestrial Digital Service 1.5) Access Circuits.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,200 to $1,600 and an non-recurring charge of $0.00 for DS-3 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

Discounts: 

Voice Services:  The Customer will receive a discount equal to 20% for the following Voice Services:

Switched Data Services: Domestic Outbound Switched Data Service and Toll Free Digital Service usage. 

Data Services: The Customer will receive discounts ranging from 40% to 70% for the following Data Services:

Private Line Service: Standard MBSII Guide Inter-Office Channel Charges and Per-Mile charges for Voice Grade Private Line Service, DS0 Service, Fractional DS-1 Service, DS-1 Service and DS-3 Service. 

Global Data Link Service: Standard MBSII Guide monthly recurring charges.

Frame Relay Service: Standard MBSII Guide monthly recurring port and PVC charges for domestic and international Frame Relay Service.  

Classifications, Practices and Regulations:
Underutilization Charges: If, in any contract year during the Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to 75% of the difference between the AVC and Customer’s Total Service Charges during such contract year.

Early Termination Charges:  If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within 30 days after such termination:  (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in Term, plus (ii) a pro rata portion of any and all credits received by Customer.

Waivers:

Installation Waiver: Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and Company International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by Company incumbent local exchange carriers (“ILECs”) or by Cellco Partnership and its affiliates d/b/a Company Wireless.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the term of service.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

Promotion:   The Customer is eligible for the following promotions as set forth in the Guide: 

On the Network 4 Lit Building Access Promotion.

OPTION NO. 4808 (rev. May 06)
1.
Term and Renewal Options: The term of service is 42 months (Initial Term). For purposes of this option, the first 6 Months of the Initial Term are defined as the Ramp Period.  

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: Following the Ramp Period the Customer's Company service usage must equal or exceed $370,000 during each annual period of the Initial Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and Feature Option 3A and 3B only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0185 to $0.0550 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls, a $0.25 per-call surcharge for Card calls terminating in Canada and a $0.75 per-call surcharge for international Card calls terminating in international locations excluding Canada. 

4.1.2
International Voice Service:  International Outbound Voice Service and international Card usage terminating in the following location: Canada. 

4.1.3
Directory Assistance.  The Customer will be charged a fixed $0.45 per-call charge for domestic Directory Assistance calls.

4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0500 to $0.3200 for the following Conferencing Services:

4.2.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.




4.2.1.1
International Audioconferencing: Fixed per-minute rates per participant for 




international Audioconferencing calls originating in the U.S. Mainland, Alaska, 




Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in 




Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin 



Islands, based on method.

4.3
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $100 to $190 for Digital Data Service, DS-0 Access circuits and DS-1 (Terrestrial Digital Service 1.5) Access circuits. 

The Customer will be charged a fixed monthly recurring $2,400 per-circuit local loop charge for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $100 per-circuit local loop charge for Access Type 1 DS-1 Access circuits at 3 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $750 per-circuit local loop charge for Access Type 1 DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this 
option.

5.1
Voice Services: The Customer will receive the following range of discounts 10% to 20% for the following Voice Services:

5.1.1
International Voice Services: Standard Guide MBS2 rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage terminating in the location set forth in Section 4.1.2. 

5.1.2
Conferencing Services:  International Audioconferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.3 Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive 2 credits each equal to $25,000 applied against the Customer’s domestic, Interstate and International usage in Months 13 and 25 of the Initial Term following the Ramp Period.

The Customer will receive 3 credits each equal to $25,000 applied against the Customer’s Company service usage in Months 6, 18 and 30 of the Initial Term following the Ramp Period.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term. 

· In order for the Customer to receive the $190 per month charge for T-1 access the Customer’s average loop mileage must not exceed 10 miles.  

6.6
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 10 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within Illinois, Michigan, Ohio and Tennessee.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4809

1. 
Term and Renewal Options:  The term of service is 24 months.  

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed the following amounts:

First Annual Period: $250,000

Second Annual Period: $700,000

4.
 Rates and Charges:  The provisions of SCA Type 1 apply.

4.1
Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.0525 - $0.3700 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for International Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method.

4.1.1.2
 Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBSII rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive a 30% discount for the following Voice services:

5.1.1.
Conferencing Services: Standard Guide rates for International Audioconferencing usage.

6.
Classifications, Practices, and Regulations:

6.1
Underutilization: 

If, in any Contract Year during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

6.2
Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus, (ii) an amount equal to the unsatisfied MVR remaining during the year of termination (and a pro rata portion thereof for any partial annual period), and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Payment Arrangements: The Customer must pay for Company Service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.
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 OPTION NO. 4810

1.
Term and Renewal Options:  The term of service is 36 months.  

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term).  The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the initial term.  Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

Term shall mean Initial Term and the Extension term.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $1,000,000 during each annual period of the Term.

4.
Rates and Charges:  The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and 3.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.30 -$0.5160 for the following voice services:

4.1.1
Domestic Voice Services:  

Domestic Outbound Voice Service, domestic Inbound VoiceService, and domestic Card Service usage, based on origination and termination type.  The Customer  will be charged a fixed $0.30 per-call surcharge for domestic card calls.  A $0.75 per-call surcharge for International card calls.  The Customer will be charged a fixed $0.47 per-call surcharge for Worldphone Card Access calls from Canada to the U.S.

4.1.2.
International Voice Services:  International Outbound Voice Service and International card usage, originating or terminating in the following locations: Canada, China, Japan, Jordan, Singapore, Spain, Belgium, France, Germany, and England.

4.1.3.
Switched Data: Domestic outbound and inbound in multiples of 64 kbps within the U.S. mainland or Hawaii.

4.2.
Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.06- $0.54 for the following Conferencing Services:

4.2.1.
Audioconferencing: Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1.
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method.

4.2.1.2.
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay  Plus usage using toll free number access and toll number access.

4.2.1.3.
Global Access Transport Charges: Fixed per-minute per-bridge-port usage charges based on availability of service, zone, and origination access type.

4.3.
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.20 - $4 per site for the following Videoconferencing  Services:

4.3.1.
Domestic Videoconferencing: Port usage charge and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating    and  terminating in the U.S.

4.3.2.
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for International Videoconferencing calls originating in the U.S. excluding Puerto Rico and Guam) and terminating in selected international locations, based on Service Regions listed in the Guide.

4.4.       Access:  The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

5.          Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1.          Voice Services: The Customer will receive the following range of discounts 31% to 59.81% for the following Voice Services:

5.1.1.       International Voice Services: Standard Guides rates for International Outbound Voice Service, based on origination and termination type, excluding usage originating or terminating in the locations set  forth in Section 4.1.2.  

5.1.2.       Conferencing Services: Standard Guides rates for Domestic Audioconferencing usage excluding “bridging only” services.

5.1.3.       Worldphone Card Access: Worldphone Card Access usage.

5.2.          Data Services: The Customer will receive the following range of discounts 60% to 94% for the following Data Services:

5.2.1.       Private Line (Dedicated Lease Line): Inter-Office Channel charges for DS-0, DS-1 (Terrestrial Digital Service 1.5), and DS-3.

5.2.2.       Frame Relay Service: Standard Guide.  Monthly recurring port and PVC charges for  domestic Frame Relay Service.

6.             Classifications, Practices, and Regulations:

6.1           Underutilization: 

If, in any Contract Year during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to twenty-five percent (25%) of the difference between the MVR and the Customer’s total service charges during such annual period.

6.2           Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus, (ii) an amount equal to twenty-five percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3.          Non-Recurring Credits: The Company will waive the one-time installation and other one-time non- recurring standard charges associated with the implementation of domestic Company service under this option.
The Customer will receive a $34,000 credit applied against the Customer’s Company service usage in Month 6 of the Term.
The Customer will receive a $34,000 credit applied against the Customer’s Company service usage in Month 18 of the Term.
6.4            Payment Arrangements: The Customer must pay for Company Service within 30 days of the date of the Company’s invoice.

6.5            Promotions: Grand Slam Program Promotion, Reach the Network  Tiered Access Promotion.

7.             Availability:  The provisions of SCA Type 1 apply.

Dec.-05

OPTION NO. 4811

1.             Term and Renewal Options:  The term of service is 124 months. 

Following the expiration of the Initial Term or Extension Term, service under this option will continue for voice and data at the rates and discounts set forth under this option for up to 3 months (Transition Term).  The MVR will not apply during the Transition Term.

Term shall mean the Initial Term and the Extension Term.

For term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.

2.             Description of Service:  The provisions of SCA Type 1 apply.

3.             Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $1,300,000 during each annual period of the Term.

3.1         The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the Extension MVR.

4.            Rates and Charges:  The provisions of  SCA Type 1 apply.

In order to be eligible to receive service under this option, the customer may subscribe to Feature Option 2, 2A, 2B, 3A & 3B.

4.1           Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0205 -


                $0.067 for the following voice services:

4.1.1            Domestic Voice Services:  Domestic Outbound Voice Service, domestic Inbound Voice Service, and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.20 per-call surcharge for Domestic Card calls. A fixed $0.85 per-call surcharge for International card calls terminating in international locations.  The Customer will be charged the following range of fixed per-call rates for Worldphone Card Access surcharges, based on origination and termination location $0.35 - $1.10.

4.1.2.           International Voice Services:  International Outbound Voice Service, international inbound voice service, international card usage originating and terminating in:

4.1.2.1.       International Outbound: Argentina, Australia, Belgium Brazil, Canada, Chile, China, Columbia, France, Germany, Hong Kong, India, Ireland, Italy, Japan, Republic of Korea, Mexico (Step 1-8), Netherlands, Singapore, Spain, Sweden, Switzerland, United Kingdom, Venezuela.

4.1.2.2.       International Inbound:  Canada.

4.1.3.          Directory Assistance: The Customer will be charged a fixed $0.60 per-call charge for Domestic Directory Assistance.

4.1.4.          Switched Data: Domestic Outbound Switched  Data and Inbound service in multiples of 64 Kbps within the U.S. Mainland or Hawaii.

4.2.          Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.07- $0.35 for the following Conferencing Services:

4.2.1.         Audioconferencing: Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1.      International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method.

4.2.1.2.       Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage.

4.3.           Videoconferencing: The Customer will be charged the following range of fixed per-minute rates $0.30-$4.00 per site for the following Videoconferencing Services:

4.3.1.          Domestic Videoconferencing: Port usage charges and dial-out transport charges per increment of 2 channel 112/128 kbps, for domestic videoconferencing calls originating and terminating in the U.S.

4.3.2.          International Videoconferencing: Dial-out Transport charges per-minute per increment of  2 channel 112/128 kbps for international videoconferencing calls originating in the U.S. and terminating in selected international locations based on the Service Regions listed in  the Guide.

4.4.           Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $100 - $6,600 for the following access services based on circuit type:

The Customer will be charged a fixed monthly recurring $145 per-circuit local loop for DS-0 Access Circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed montly recurring $250 per-circuit local loop for DS-1 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.  

The Customer will  be charged the following range of fixed monthly recurring per-circuit local loop charges $2,000-$6,600 for DS-3 Access circuits at 6 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring range from $100 - $2,000 per circuit charge for DS-0, DS-1, DS-3 lit building (Domestic Type 1) access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

The Customer will receive discounts associated with the 5-year term plan for channelized and unchannelized PDS Access and Analog Access.

4.5           Private Line Service (Dedicated Lease Line):  

The Customer will be charged the following fixed monthly recurring per-circuit Inter-Office Channel charges for Dedicated Lease Line service based on Terrestrial Digital Service 1.5  $500.  The Customer will be charged the following fixed monthly recurring per-circuit mile charges for Dedicated Lease Line based on Terrestrial Digital Service 1.5:  $0.80.

The Customer will be charged the following fixed monthly recurring per-circuit mile charges for Dedicated Lease Line based on Terrestrial Digital Service 45 and DS-3 Sonet: $10.

4.6           Features: The Customer will be charged a fixed $0.0295 per 6 sec increments charge for Enhanced Call Routing (ECR) Platform usage.  The Customer will be charged the following range of fixed per- call $0.009 - $0.12 for ECR Function usage.

A $0.01 per-call minimum feature charge will apply.

5.          Discounts:  Unless otherwise specified, discounts apply to non-MBSII rates as set forth in the Guide or this option.

5.1          Voice Services:  The Customer will receive the following range of discounts 15% - 50% for the following Voice services:

5.1.1.        International Voice Services: Standard Guide rates for International Outbound voice service, International Inbound voice service, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Section 4.1.2.

5.1.2.        Conferencing Services: Standard Guide rates for International Audioconferencing usage.

5.1.3         Worldphone Card Access:  Worldphone Card Access usage.

5.2         Data Services:  The Customer will receive the following range of discounts 50% - 60% for the following Data Services:

5.2.1.       Frame Relay Service:  Standard Guide rates for monthly recurring port and PVC charges for domestic frame relay service.

5.2.1.1.      International Frame Relay Service: Monthly recurring port and PVC charges for International Frame Relay Service.

6.             Classifications, Practices, and Regulations:

6.1           Underutilization: 

If, in any Contract Year during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

6.2           Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus, (ii) an amount equal to seventy-five percent (75%) of the unsatisfied MVR remaining during the year of termination (and a pro rata portion thereof for any partial annual period) remaining in the unexpired portion of the Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all installation waiver credits, sign-up credits, or up-front credits provided to the Customer.

6.3           Non-Recurring Credits:  The Company will waive the one-time installation charges  and other non-
recurring standard charges associated with the implementation of domestic Company service under this option.
6.4           Payment Arrangements: The Customer must pay for Company Service within 30 days of the date of the Company’s invoice.

6.5           Recurring credits:  

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the sum of (product of a fixed 25 percent discount x Customer’s intrastate Outbound Voice Service usage charges) + (product of fixed discount of 25 percent x Customer’s intrastate Inbound Voice Service usage charges), excluding usage within California, Maryland, North Carolina, and New Jersey.

7.            Availability:  The provisions of SCA Type 1 apply.

Dec.-05

OPTION NO. 4812

1.
Term and Renewal Options: The term of service is 36 months.  

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $24,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive the following range of discounts 18% to 25% for the following Data Services:

5.2.1
Access: Standard Guide MBS2 Local loop charges for DS-0, DS-1 and DS-3 Access Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between one-twelfth of the MVR and the Customer’s total service charges during such month.

6.2         Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3            Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

Dec.-05

OPTION NO. 4813

1.
Term and Renewal Options: The term of service is 36 months.  

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $600 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0330 to $0.0515  for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 10% discount for the following Voice Services:

5.1.1
Domestic Voice Services: Standard Guide rates for Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.

5.1.2
International Voice Services: Standard Guide rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between one-twelfth (1/12) of the MVR and Customer’s total service charges during such month.

6.2          Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

7.
Availability:  The provisions of SCA Type 1 apply.

Dec.05

OPTION NO. 4814

1.             Term and Renewal Options:  The term of service is 12 months.  

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including the rates and discounts set forth under this option (Extension Term).  The Company or Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term.  Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.             Description of Service:  The provisions of SCA Type 1 apply.

3.             Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $6,000 during each annual period of the Term.

3.1           The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).  

4.             Rates and Charges:  The provisions of SCA Type 1 apply.

5.             Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1           Data Services: The Customer will receive the following range of discounts 10 percent to 15 percent for the following Data Services:

5.1.1. Access:  Standard Guide MBS1 Local Loop charges for DS-0, DS-1, and DS-3 Access Service.

6.            Classifications, Practices, and Regulations:

6.1          Underutilization: If, in any Contract Year during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

6.2          Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus, (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3.          Payment Arrangements: The Customer must pay for Company Service within 30 days of the date of the Company’s invoice.

7.             Availability: The provisions of SCA Type 1.

Dec.-05

OPTION NO. 4815 (rev. Feb 11, Amendment 9)
Initial Term: 36 months 

The term shall begin on the Effective Date of the Agreement and end upon the completion of 36 months following the 5th Amendment Effective Date.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  

Minimum Annual Volume Commitment: Customer agrees to pay Company no less than $700,000 in Total Service Charges during each contract year.

During each monthly billing period of such month-to-month extension, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC. 

Commencing on the 5th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $700,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding:  (a) taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges for Company ILEC services; (d) Company Wireless charges; (e) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (f) non-recurring charges; (g) Governmental Charges; (h) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (i) other charges expressly excluded by the Agreement.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0170 to $0.0320 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Data Services:

Access:

In lieu of any other rates and discounts, Customer will be charged monthly recurring per-circuit local loop charges ranging from $1,290 to$1,500 and a non-recurring charge of $0 for DS-3 Access circuits at 4 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

DS-3 Access Minimum Term Commitment:   Customer must maintain any DS-3 access circuits ordered for a minimum of 12 months from the date of installation (“DS-3 Circuit Term”).  If Customer terminates any DS-3 circuit prior to the expiration of the DS-3 Circuit Term, Customer will pay an early termination charge equal to one hundred percent (100%) of the monthly recurring charge for such circuit, multiplied by the number of months remaining in the unexpired DS-3 Circuit Term.

In lieu of any other rates and discounts, Customer will be charged a monthly recurring local loop charge of $180 for DS1 Access Service.

Private Line Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit charges ranging from $679.79 to $1297.00 and installation charges ranging from $825.00 to $1,300.00 for Metro Dedicated Leased Line DS-1 at 6 NPA/NXX locations mutually agreed upon by the Customer and the Company.  The Customer must maintain DS-1 Access Service in a Company lit building at 6 NPA/NXX locations mutually agreed upon by the Customer and the Company.  If Customer fails to maintain DS-1 Access Service at the Company lit building, the Company reserves the right to charge the Customer standard rates for DS-1 Access Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100 percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If, in any monthly billing period during the month-to-month extension, Customer’s Total Service Charges do not meet or exceed one-twelfth (1/12) of the AVC, then Customer shall pay: (a) all accrued but unpaid usage and other charges incurred under this Agreement; and (b) an “Underutilization Charge” equal to the difference between one-twelfth (1/12) of the AVC and Customer’s Total Service Charges during such monthly billing period.”

Early Termination Charges:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits:


One Time Credits: 

The Customer will receive a one-time credit of $35,000 to be applied against the Customer’s Total Service Charge for Interstate and International Service.   

The Customer will receive a one-time credit of $150,000 to be applied against the Customer’s Total Service Charge for Interstate and International Service.  

Achievement Credits:  If during any contract year, Customer's annual Total Service Charges equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

	Annual Total Service Charges
	Achievement Credit

	$1,000,000+
	$100,000

	$1,500,000+
	$100,000

	$2,500,000+
	$100,000


Distribution of Achievement Credit:  Customer will receive an Achievement Credit in the amount of $100,000 to be applied against Customer’s interstate and international Total Service Charges in the first monthly billing period following the 9th Amendment Effective Date.

Waiver: 

Installation Waiver: Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for ECR Service, Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.  

Promotions: The Customer is eligible for the following Promotions as set forth in the Guide:

The Reach the Network Tiered Access Promotion 

On the Network V Lit Building Access Promotion

OPTION NO. 4816 (rev. Mar.-06)
1.
Term and Renewal Options:  The term of service is 24 months (Initial Term).

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term).  The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term.  Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.


Term shall mean the Initial Term and the Extension Term.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.  
Minimum Volume Requirement:  The Customer’s Company service must equal or exceed $180,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges:  The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1, 2 and 3 only for On-Net Service.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $0.0294 
to $0.0445 for the following voice services.

4.1.1
Domestic Voice Service:  Domestic Outbound Voice Service, domestic Inbound Voice Service, and domestic Card Service usage, based on origination and termination type.  
4.2
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.0500 to $0.5400 for the following Conferencing Services:

4.2.1
Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.3
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.2.4
Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

4.3
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.2250 to $4 per site for the following Videoconferencing Services:

4.3.1
Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.


4.3.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 
channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4
Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local 
loop charges $200 to $1200 for DS-1 and DS-3 Access circuits at 14 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive a 20% discount for the following Voice Services:

5.1.1
Conferencing Services: Standard Guide rates for International Dial-Out Audioconferencing usage.
5.2
Date Services:  The Customer will receive a 20% discount for the following Data Services:

5.2.1
Access:  Standard Guide MSB2 local loop charges for DS-0 and DS-1 Access Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do 
not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50 percent the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminated the agreement for cause, then the Customer will pay, within 30 days after such termination:  (i) all accrued but unpaid charged incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rate portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of 
the Company’s invoice.
7.
Availability:  The provisions of SCA Type 1 apply.
OPTION NO. 4817 (rev. Jan 09, Amendment 10)
Initial Term:  36 months 

Following the expiration of the Initial Term, the Customer may elect to extend the Agreement for one additional one year term upon 90 days prior written notice to the Company.

Month-to-Month Term:  Upon the completion of the Initial Term (and any Extended Term and Ramp Down Period), if Customer has not provided to Company written notice for an Extended Term or Ramp Down Period, the Agreement is automatically extended on a month-to-month basis until either party terminates it upon 60 days prior written notice.  

Minimum Total Volume Commitment (“TVC”):  Customer agrees to pay Company no less than $1,500,000 in Total Service Charges during Initial Term.

Extended Term:  Customer agrees to pay Company no less than $500,000 in Total Service Charges during the Extended Term.

“Total Service Charges’ means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding: (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.  

Ramp Down Period:  Provided that Customer is in compliance with its obligations under the Agreement, at Customer's written request at least sixty (60) days prior to the end of the Term, following the expiration of the Term, Customer may continue to receive Services at the rates and discounts provided herein for up to 6 months . During the Ramp Down Period, the terms and conditions of the Agreement will apply except that (i) the AVC will not apply, and (ii) Company may reduce the reporting, service level agreements and account team support to the standard levels available in the Guide or Tariffs.  
Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0170 to $0.135 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Argentina, Brazil, Canada, France, Germany, Mexico, Netherlands Antilles, and Switzerland/Liechtenstein.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.10 to $0.50 for the following Voice Services:

Domestic Card Per-Call Surcharge 
International Card Per-Call Surcharge:  International Card calls originating in the U.S.

For Global Card or Calling Card: Global Card calls originating in the United States or Canada and terminating in the United States (exclusive of the Payphone Usage Surcharge).

WorldPhone Card usage

Toll Free Features:  The Customer will be charged the following fixed toll free feature charges ranging from $0.01 to $250 for the following features:  
ANI Delivery Charge:  Per ANI delivered.
EVS Delivery Charge:  Fixed monthly recurring charge for EVS Survey.
Network Call Redirect:  Fixed monthly recurring charge for Network Call Redirect.

Geographic Point of Call Routing:  Fixed per Term rates for Geographic Point of Call Routing, based on option type.
International Toll Free Number Charge:  Fixed per-number charge for international Toll Free Number Service.
Conferencing Services:  

Audioconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0280 to $0.5300 for the following Conferencing Services:

Audioconferencing:  Fixed per-minute rates per-participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audioconferencing: For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged): Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.40 to $4.00 for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.

Data Services: 

Access:  

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $80 to $150 for the following Access Services based on Circuit Type:  DS-0 and DS-1

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $0 to $2,500 and a non-recurring charge of $0 for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.  The Customer must maintain DS-3 Access Service in a Company-owned building at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.  If Customer fails to maintain DS-3 Access Service at the Company-owned building, the Company reserves the right to charge the Customer standard rates for DS-3 access service. 

In lieu of any other rates and discounts, the Customer will pay a monthly recurring charge of $110 for PRI Access Service.

Discounts:  

Voice Services:  The Customer will receive a discount equal to 50% for the following Voice Services:

International Voice Services: Standard VBSII Guide rates for US originating International Outbound Voice Service, international Inbound Voice Service based on origination and termination type, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges.”

Card World Phone Access:  Standard VBSII Guide charges.

Global Card Access:  Standard VBSII Guide charges.

Conferencing Services:  The Customer will receive a discount equal to 20% for the following Conferencing Service:

US Dial Out International Audio Conferencing: The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.  

Data Services:  The Customer will receive discounts ranging from 30% to 46% for the following Data Services:

Private Line Service: Standard VBSII Guide Inter-Office Channel Charges and per-mile charges for domestic Private Line Service.

Frame Relay Service:  Standard VBSII Guide monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If Customer’s Total Service Charges do not meet or exceed the TVC during the Initial Term or Extended Term, then Customer shall pay; (a) all accrued but unpaid charges incurred under the Agreement and (b) an “Underutilization Charge”  in an amount equal to 25% of the difference between the TVC and the Customer’s Total Service Charges during such Term or Extended Term.

Early Termination Charges:  If (a) the Customer terminates the Agreement before the end of the Term for reasons other than for Cause or (b) the Company terminated the Agreement for Cause, then the Customer will pay, within 30 days after such termination:  (i) all accrued but unpaid charged incurred through the date of such termination, plus (ii) an amount equal to 25% of the unsatisfied TVC remaining during the Term or Extended Term.

Credits:  

Billing Adjustment Credit: To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $29,637.66, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Billing Adjustment Credit: To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $32,352.78, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Billing Adjustment Credit: To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $5,200, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit: To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $18,000, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Usage Credits:   Customer will receive three credits equal to $24,000 applied against Customer's designated Service Charges incurred for Interstate Services. 

One-Time Fund Deposit:  Customer will receive a credit of $5,000 to be applied to Customer’s Fund account.

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges equal to a discount of 25%, multiplied by Customer’s Intrastate Outbound and Inbound Voice Service Total Service Charges, based on call type, for the state of Maryland during that current monthly billing period of the term of service. 

Waivers:

RESPORG:  The Company will waive all charges associated with the function of a Responsible Organization (RESPORG) for all toll-free numbers requested by the Customer.
DAL/CBL Waiver:  The Company will waive the Customer’s dedicated Access Line and Common Business Line charges during the Term.
Customer Provided Access:  The Company will waive the Customer’s monthly recurring Network Connection charges during the Term.

Access:  The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

Expedite Charge Waiver:  The Company will waive the Customer’s expedite charges associated with the implementation of Domestic Company Service under this option.

Installation Waiver:  Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) VPN, (ii) PTT / third party services (including International Access and Company International), (iii) Data Center, (iv) Managed Services, (v) CPE, (vi) Company Advantage, and (vii) Company Security.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice.
Preferred Conferencing Provider:  During the Term, Company shall be Customer’s preferred provider of Customer’s audio conference calling services for which Customer is not contractually committed as of the Effective Date. In furtherance of the Preferred Conferencing Provider Requirement, Customer will in good faith facilitate, encourage and recommend to its employees to exclusively use Company Videoconferencing Service by Customer’s employees, when, where and in ways practicable.  Within the 30 day period following Customer’s execution of the Agreement, Customer shall provide Company with a written list of Customer’s current Conferencing Moderators, who are those employees of Customer who schedule and otherwise arrange conference calls for Customer, as well as applicable contact information. Customer agrees that Company may contact these Conferencing Moderators for purposes of providing educational and marketing materials.  Except as otherwise required under an agreement with another provider that was entered into prior to the execution of the Agreement, Customer shall not identify, describe, instruct Customer’s employees in the use of, or provide telephone numbers for access to, set up of or customer service for, the conference calling service of any other provider of conference calling service in any publication, any intranet site, or any other employee communication.  If Company determines that Customer is not in compliance with this section, Customer and Company shall agree upon measures to achieve such compliance and Customer shall have a thirty (30) day cure period thereafter to implement the agreed upon measures.

OPTION NO. 4818 (rev. Dec. 08, Amendment 4)
Initial Term: 36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates this Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate this Agreement upon at least sixty (60) days prior written notice.  
Annual Volume Commitment (“AVC”): $1,200,000.00 in Total Service Charges (“AVC”) during each contract year of the Term.

During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.  
“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes (defined above); (b) charges for equipment (unless otherwise expressly stated herein); (c) charges for Company ILEC services (d) Company Wireless charges, (e) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (f) non-recurring charges; (g) Governmental Charges; (h) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (i) charges for Security Services provided by Cybertrust, Inc. or, affiliates ser forth in the Guide as providers of Cybertrust Security Services, and other charges expressly excluded by this Agreement. 

Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, Customer will be charged fixed per-minute rates ranging from $0.0200 to $0.0360 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 


Conferencing Services:

Audio Conferencing:  In lieu of any other rates and discounts, Customer will be charged fixed per-minute per bridge rates ranging from $0.0700 to $0.3100 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

International Audioconferencing:  Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method. 

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.2275 to $4.0000 for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.

Data Services: 

Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1200 to $2500 for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $190 to $300 for DS1 Access and DS3 Mux Access Service.

In lieu of any other rates and discounts, Customer will pay following Initial Ring Configuration charges ranging from $67.50 to $875 for DS1, DS3 Flex Cities, DS3 Non-Flex Cities, STS-1m OC-1, OC3 3 Fiber and OC3 4 Fiber Service.

Private Line Service: In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per mile charge of $6 for DS3 Access Service between two locations mutually agreed upon by the Customer and Company.

Metro Private Line Service-SONET (Leased): In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charge of $3,636 for OC3 SmartRing Service. The Term of Service is 37 months commencing the Activation Date.
Classifications, Practices and Regulations:

Underutilization:  If, in any monthly period, Customer’s Total Service Charge for OC3 SmartRing Service does not meet or exceed the OC3 SmartRing Minimum MVR, the Customer shall pay: (i) all accrued but unpaid charges incurred under the Service Attachment, and (ii) an underutilization charge in an amount equal to one-hundred  percent (100 %) of the difference between Customer’s Total Service Charges for OC3 SmartRing Service and Monthly MVR during such monthly period.

Termination with Liability:  If Customer terminates service during service term commitment, such Termination shall not be effective until sixty (60) days after Company receives written notice of termination, and Customer will pay, within thirty (30) days after termination: (a) all accrued but unpaid charges for Service incurred through Termination date, plus either (b) an amount equal to total of monthly fees for the service remaining in the 1st year of service term, if any plus (1) an amount equal to one-hundred percent (100 %) of monthly fees for balance of service term after 1st year of service term or (2) charges for early termination imposed by LEC, whichever is greater. (Customer’s liability shall not exceed the full contract value)

Underutilization:  If, in any monthly billing period during the Extended Term, Customer’s Total Service Charges do not meet or exceed the Extended Term Volume Commitment, then Customer shall pay: (a) all accrued but unpaid charges incurred under this Agreement; and (b) an “Underutilization Charge” equal to 100% of the difference between the Extended Term Volume Commitment and Customer’s Total Service Charges during such monthly billing period.

Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause, or (b) the Company terminates the agreement for cause, then the Customer will pay, within thirty (30) days after such termination:  (i) all accrued but unpaid charges incurred through the date of termination, plus (ii) an amount equal to seventy-five percent (75 %) of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Waiver:  


Customer will waive the one-time installation and other non-recurring standard charges associates with the implementation of Domestic Company Service.

Credit: 

One Time Credit:
Customer will receive a credit of $300,000.00, to be applied to Customer’s Fund account.

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Service usage within the state(s) of California, Florida, Illinois, Maryland, Michigan, Oregon, South Carolina and Texas and fixed per-minute rates ranging from $0.0250 to $0.0765, multiplied by the Customer’s minutes of intrastate Outbound Service usage within the state(s) of California, Florida, Illinois, Maryland, Michigan, Oregon, South Carolina and Texas during that monthly period of the term of service, based on origination and termination type. 

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Service usage within the state(s) of California, Florida, Georgia, Illinois, Maryland, Michigan, Oregon, South Carolina and Texas and fixed per-minute rates ranging from $0.0250 to $0.0800, multiplied by the Customer’s minutes of intrastate Outbound Service usage within the state(s) of California, Florida, Georgia, Illinois, Maryland, Michigan, Oregon, South Carolina and Texas during that monthly period of the term of service, based on origination and termination type. 

Qualifying Conditions: In order to be eligible to receive the Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· Customer is an existing MCI Customer;

· Data Center is a new service for Customer;

· Customer’s primary 100 mbps Burstable Service is 10 mbps minimum;

· Customer requires at least six (6) standard cabinets at the Atlanta Data Center;

· Customer has at least one-hundred twenty (120) 512 Domestic PIP ports and at least four (4) T1 Domestic PIP ports;

· Customer bills at least 300,000 outbound and inbound voice minutes per month;

· Customer’s Private IP Network is managed by MCI;

· Domestic Private Line Service is a new service for the Customer;

· The Customer’s DS-3 Private Line service between two locations mutually agreed upon by the Customer and the Company is a 548 mile circuit;

· The Customer’s DS-3 Access Service is located at the Atlanta Data Center;

· The Customer’s Primary Internet bandwidth at the Atlanta Data Center is 100Mbps Burstable with a 6M commit.

OPTION NO. 4819 (rev May 12, Amendment9)
Initial Term:  36 months

Commencing on the 6th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Commencing on the 9th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  
First Extended Term:  Customer may, at its option, extend the Agreement for one (1) additional contract year by providing Company with written notice no later than 30 days prior to the expiration of the Term.  

Second Extended Term:  Upon mutual agreement of the parties no later than 30 days prior to the expiration of the First Extended Term, the Agreement may be further extended for 1 additional contract year.

Minimum Term Volume Commitment:  The Customer agrees to pay the Company no less than $1,035,000 in Total Service Charges during the Term.  

Commencing on the 9th Amendment Effective Date the Customer’s TVC is $1,500,000.

If the Customer elects to continue under the Agreement then Customer agrees to an AVC that will be determined by taking 50% of the Total Service Charges over a period of 12 months.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by this Agreement.  

International Contribution Clause:  In addition, Total Service Charges for Company International Services invoiced form the following countries (“Foreign Billed Service(s) Usage Charges”) shall contribute to the AVC:  Argentina, Australia, Austria, Belgium, Brazil, Canada, Chile, China, Colombia, Czech Republic, Denmark, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Ireland, Italy, Japan, Luxembourg, Malaysia, Mexico, Netherlands, New Zealand, Norway, Panama, Peru, Poland, Portugal, Russian Federation, Singapore, Slovakia, South Korea, Spain, Sweden, Switzerland, Taiwan, United Kingdom, and Venezuela.  The contributory countries are subject to change by Company at any time.  For purposes of determining the contribution of Foreign Billed Service(s) Usage Charges from the applicable local currency to US dollars using an average monthly foreign currency exchange rate applied to the Foreign Billed Service(s) Usage Charges invoiced in the corresponding month.

Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0155 to $0.2500 for the following voice services.

Domestic Voice Service:  Domestic Outbound Voice Service, domestic Inbound Voice Service, and domestic Card Service usage, based on origination and termination type. 
International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Brazil, Canada, India, Mexico (all bands) and the United Kingdom.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following locations: Brazil, Canada, India, and the United Kingdom.

Domestic and International Enhanced Call Routing:  Domestic and International Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic and International transport charges.

In lieu of any other rates and discounts, the Customer will pay fixed per-call rates ranging from $0.15 to $0.5500 for the following Voice Services.

Domestic Card Calls. 
International Card calls:  International Card calls originating in the U.S. 

ECR Feature Charges: Per-call feature charges for the following features:  

ECR Menu Routing

ECR Message Announcement

Database Routing (Standard, Advanced and Hostconnect)

Announced Connect

ECR Busy/No Answer Rerouting (BNAR)

TakeBack and Transfer TNT

Caller TakeBack

ICR Call Transfer

Called Party Giveback

Survey

Speech Recognition

Conferencing Services:
Audioconferencing:   In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0166 to $0.4075 for the following Conferencing Services:

Domestic Audioconferencing:  Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audioconferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Freephone (IFN) Transport Zone A – G.

Videoconferencing:  In lieu of any other rates and discounts, the Customer will pay a fixed per-minute rate of $0.0800 per-site for the following Videoconferencing Services:

Domestic Videoconferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.
Data Services:

Access:  

Network Services Local Access Service: In lieu of any other rates and discounts, the Customer will be pay fixed monthly recurring charges ranging from $75 to $800 for Type 1 DS-0, Type 1 DS-1, Type 3 DS-1, and Type 3 DS-1  Access circuits. 

Network Services Local Access Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $4,130 for OC-3 Access Circuits at 1 CLLI code mutually agreed upon by the Customer and the Company.

Discounts:  

Voice Services:  The Customer will receive the discounts ranging from 25% to 65% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard VBS3 Guide Type 22 rates for US originating International Outbound Voice Service.

Domestic Switched Data:  Standard VBS3 Guide rates for Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

International Outbound Switched Data Service: Standard VBS3 Guide rates for U.S.-originating International Outbound Switched Digital Service.

International Inbound Switched Data Service: Standard VBS3 Guide rates for international Inbound Switched Data Service.

Global Inbound Service:  Global Inbound Voice Service originating outside the U.S. 

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Conferencing Services:  The Customer will receive a discount equal to 36% for the following Conferencing Services:

 
US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.  

Date Services:  The Customer will receive discounts ranging from 25% to 78% for the following Data Services:

Network Services Local Access Service:  Standard VBS3 Guide local loop charges for DS-0 and DS-3 Access Service.

Interstate Private Line Service:  Standard VBS3 Guide rates for DS-3 Interstate Private Line-Service.  Access is not eligible for the discount and is additional.  Customer certifies that any private line circuit will carry more than 10% interstate traffic.

Frame Relay Service:  Standard Guide VBS3 Guide monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If, during the Term, Customer’s Total Service Charges do not meet or exceed the TVC, then Customer shall pay:   (a) all accrued but unpaid charges under the Agreement; and (b) an “Underutilization Charge” in an amount equal to fifty percent (50%) of the difference between the TVC and Customer’s Total Service Charges during the Term.  If after satisfying the TVC, Customer elects not to terminate the Agreement, and Customer’s Total Service Charges do not meet or exceed the AVC during the final contract year, or a pro rata portion thereof for any partial contract year, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to fifty percent (50%) of the difference between the AVC and Customer’s Total Service Charges during such contract year, or a pro rata portion thereof for any partial contract year.  If, during any contract year during the Extended Term (if applicable), Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the agreement; and (b) an “Underutilization Charge” in an amount equal to 50% of the difference between the AVC and Customer’s Total Service Charges during such contract year of the Extended Term.

Early Termination Charges:  If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) days after such termination:  (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to fifty percent (50%) of the unsatisfied TVC or fifty percent (50%) of the unsatisfied AVC for each contract year (and a pro rata portion of thereof for any partial contract year (if applicable) remaining in the Term, plus (iii) a pro rata portion of any and all contractual credits received by Customer (i.e., not including any credits to correct billing errors, SLA credits and the like, and not including any discounts given in the form of credits, such as Interstate Service Credits), if an apply.  The parties acknowledge that as of the signature date of the Sixth Amendment, Customer is not receiving any new contractual credits, so subpart (iii) above would not apply unless some credits are added via an amendment to the Agreement at a later date.

Credit:

One-Time Credit: 

Customer will receive a one-time credit of $7,000.00 to be applied against Customer’s Total Service Charges incurred for Interstate and International Services mutually agreed by Company and Customer.

Achievement Credits:  If at the end of any contract year, Customer's annual Total Service Charges (excluding Company internationally billed services from the countries not listed in the International Contribution Clause) equal one of the levels below; Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

	Contract Year Total Service Charges
	Achievement Credit Amount

	$1,200,000 - $1,559,999
	$100,000

	$1,560,000 - $1,799,999
	$130,000

	$1,800,000 and above
	$150,000


Waivers:

Installation Waiver:  The Company will waive the one-time installation charges associated with the implementation of services within the 48 contiguous States of the U.S. provided under the Agreement, including Company billed access installation fees; except for the following services:  (i) VPN, (ii) PTT/third party services (including international access and Company international, (iii) Data Center, (iv) Managed Services, (v) CPE, (vi) Advantage, and (vii) Company Security.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack or wiring charges) taxes or tax-like surcharges, or other Governmental Charges will not be waived.

The Company will waive the Customer’s monthly recurring Coordination and Central Office Connection Charges.

The Company will waive the non-recurring International Frame Relay port and PVC installation charges.

Inbound Voice Service Group Waiver:  The Company will waive the per month service fees per service group for Dedicated Access Termination Inbound Voice Service and the per month service fees per service group for Business Line termination Inbound Voice Service.

Payment Arrangements:  The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.
Promotion:  The Customer is eligible for the following promotion as set forth in the Guide:  

Verizon Business Services 90 Day Satisfaction Guarantee

OPTION NO. 4820 (rev. Aug 08, Amendment 17)
1.
Term and Renewal Options:  The term of service is 36 months.

2.
Description of Service:  The provisions of service contract agreement Type 1

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed the following amounts: $15,600,000 for the first annual term; greater of: $16,500,000 or (b) seventy percent of Customer’s Total Service Charges during the first annual period for the second annual term; and, the greater of $17,000.00 or 70 percent of Customer’s total service charges during the second annual period for the third term.

4.
Rates and Charges:  The provisions of service contract agreement Type 1 apply.

4.1   
Voice Services:   the customer will be charged the following range of fixed per-minute rates $0.0185 to $0.4399 for the following voice services.

4.1.1
Domestic Voice services:  Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.  The Customer will be charged a fixed $0.20 per-call surcharge for domestic Card calls and a fixed $0.80 per-call surcharge for International Card calls.

The Company will waive Customer’s toll free Common Business Line and Dedicated Access Line service charges for domestic Inbound Voice Service. 

4.1.2
International Voice Service:  International Inbound and Outbound Voice service terminating in the following locations: Brazil, Canada, China, Hong Kong, India, Malaysia, Mexico, Taiwan and Thailand.

4.1.3
Directory Assistance:  The Customer will be charged a fixed $0.7500 per-call surcharge for domestic Directory Assistance calls.

4.1.4
Switched Data: Domestic Inbound and Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the US mainland or Hawaii.


4.2
Conferencing

Audio Conferencing:  In lieu of any other rates and discounts, Customer will be charged fixed per-minute per bridge rates ranging from $0.0200 to $0.3900 for the following Conferencing Services:




Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic 


Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, 


Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing.  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.




Instant Reply Plus

Global Access Transport Charges (U.S. Bridged): Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

4.3

Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $200.00 to $7000.00 for the following Access Circuits DS-3, DS-1, OC-3 and OC-12 at one NPA/NXX location each, to be mutually agreed upon by the Customer and the Company.

Customer will be charged a fixed monthly recurring per-circuit local loop charge of $3,075.00 for DS-3 access circuit at one NPA/NXX location mutually agreed upon by the Customer and the Company. A $500 non-recurring charge will apply.

Customer will be charged a fixed monthly recurring per-circuit local loop charge of $8,610.00 for OC-3 access circuit at two (2) NPA/NXX locations mutually agreed upon by the Customer and the Company. A $1,000 non-recurring charge will apply.

4.4
Private Line Service:  The Customer will be charged the following range of fixed monthly recurring per-circuit per mile Inter-Office Channel (IOC) charges for domestic Private Line Service, based on DS-0, Terrestrial Digital Service 1.5, and OC-48 Services: $0.50 to $130.00.  A $225.00 per circuit minimum will apply for DS-0 Service.  A $400.00 per-circuit minimum will apply for Terrestrial Digital Service 1.5 Service.  . 

The Customer will be charged a fixed monthly recurring $8.00 per- circuit mile charge for domestic Private Line Service, based on DS-3 Service.

Domestic Private Line (IXC) Service.  Customer will be charged the following range of fixed monthly recurring per-circuit minimum from 1,500 to $4,000 and per mile charges from $4.00 to $14.00 for domestic Private Line IXC Service, based on OC-3, OC-12 and DS-3/Sonet DS-3.

4.5

Frame Relay Service:  The Customer will be charged the following range of fixed monthly recurring maximum charges for Usage Based PVCs, based on CIR $28.97 to $66,745.88.  A $5.00 minimum charge applies.

4.6

Features: The Customer will be charged a fixed $0.0210 per minute charge for Enhanced Call Routing (ECR) Platform Usage.  The customer will be charged the following range of fixed per-call rates $0.0100 to $0.1000 for ECR function usage.



A $0.0100 per-call minimum feature charge will apply.

5.
Discounts: Unless specified, discounts apply to non-MBSI rates as set forth in the guide or this option.

5.1

Voice Services:  The customer receives a range of discounts from 5% to 15% for the following Voice Services:

5.1.1
International Services:  Standard Guide MBS1 rates for international Inbound Voice Service and international Outbound Voice Service based on origination and termination type, excluding usage terminating in the locations set forth in Section 4.1.2.

5.2 
Data Services:  The customer will receive the following range of discounts 25% to 55% for the following data services:

5.2.1
Access: Standard guide MBS1 local loop charges for DS-0 (hub less) Access Service for a three year term.

5.2.2
Frame Relay Service:  Standard guide monthly recurring port and PVC charges for domestic frame relay.

5.2.2.1     International Frame Relay Service:  Monthly recurring port and PVC charges for                     international Frame Relay Service. 

6.
Classifications, Practices and Regulations 

6.1

Underutilization:  If in any annual period during the term the customer total service charges do not meet or exceed the MVR then the customer shall pay (a) all accrued and unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 80% of the difference between the MVR and customer’s total charges during such annual period.

6.2

Termination with liability:  If (a) Customer terminates this agreement before the end of the term for reasons  other than for cause or (b) the Company terminates this agreement for cause; then Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75 percent for the first annual period, 50 percent for the second annual period and 30% for the third annual period , of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer. 

Early Termination of dedicated Access Circuits:  If customer terminates local access service circuits before the expiration of the 3 year circuit term the Customer shall pay the difference between the applicable monthly recurring charge for the DS-3, OC-3 & OC-12 circuits  and the number of months remaining in the unexpired portion of the term.  If the termination occurs in the first annual period 100% will apply, if the term occurs in the 2nd annual period 75% will apply and if the termination occurs in the 3rd annual period then 50% will apply.

6.3
Non- Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.  

The Customer will receive 4 credits each equal to $325,000 applied against the Customer’s Company service usage in months 1, 2, 3 and 8 of the term.  The Customer will receive a $550,000 credit applied as a deposit to the MCI fund account in month one of the term.  If during any annual period of the term the Customer’s annual volume of company service usage exceeds the MVR the customer will receive $25,000 credit applied against the Customer’s company service usage charges. 

Billing Adjustment Credit:  Customer shall receive a one-time billing credit of Thirty Thousand ($30,000) in connection with the implementation of Domestic Private Line Service.

One Time Billing Credit.  To provide Customer the benefit of the first day of the billing cycle rates and discounts in the tenth amendment, Company shall provide Customer with a one time billing credit in the amount of Eighty Thousand Dollars 
($80,000) to be applied to Customer’s interstate and international service or any other service mutually agreed upon.

One Time Credit.  Customer a one time credit in the amount of Sixty Thousand Dollars ($60,000) to be applied to Customer’s interstate service charges. 

Billing Adjustment Credit for Conferencing Services.  To provide Customer with the benefit of the rates and discounts in the seventeenth amendment, Company shall provide Customer with a one time billing credit in the amount of Eighty Eight Thousand Three Hundred and Nine Dollars ($88,309).


Recurring Credit:  Customer shall receive a Quarterly Credit of Three Hundred Twenty Thousand Dollars ($320,000), exclusive of taxes and surcharges on the following dates; February 1, 2008, May 1, 2008, August 1, 2008 and November 1, 2008.  Credit to be applied to Customer’s interstate and international service or any other service mutually agreed.


Semi-Annual Domestic Conferencing Credit:  If during any six-month term beginning after the effective date of the eleventh amendment, if Customer’s Audio and Net Conferencing services  are equal to one of the following levels, Customer shall receive one of the following credits:



Avg. Monthly Service Charges


Achievement Credit %



$0- $40,000



0.00%



$40,000 and above



11.00%

6.4

Payment Arrangements:  The Customer must pay for the Company service within 30 days of the date of the company’s invoice.

6.5
Qualifying Conditions:  In order to be eligible to receive company service under this option the customer must satisfy the following requirements at the time of option enrollment:  

· Customer must be an existing Customer of the Company; and

· Customer must average an annual volume usage of $6,000,000 over the past 3 years.

· Customer must maintain at least 1500 locations of 1024k  or higher of PIP port to receive the Quarterly Credit indicated above.

· In order to qualify for the domestic Audio and Net Conferencing rates per amendment 11, Customer must have billed at least $50,000 in conferencing usage with all vendors combined in the calendar month immediately preceding the eleventh amendment effective date. 

6.6

Monitoring Conditions:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term. If during any month of the term the customer fails to satisfy any of the following conditions, the customer will be billed and required to pay an additional $200.00 for each loop that fails to satisfy the threshold.

· The Customer must maintain at least 800 T-1 local access loops.

6.7 
Promotions:  Customer is eligible for enrollment in the “On the Network V Lit Access Building Promotion” subject to the conditions of eligibility as indicated in the agreement.

6.8
Waivers: Charges for Audio Conferencing Instant Meeting Subscription Fee (30-50 ports per month) are waived. 

Charges for Audio Conferencing Instant Meeting Subscription Fee (50-100 ports per month) are waived. 


Cancellation and Overbooking charges for Instant Replay Plus are waived.

7.
Availability:  The provisions of service contract agreement type 1 apply.

OPTION NO. 4821

1.
Term and Renewal Options:  The term of service is 13 months.


Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term).  The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the initial Term.  Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $120,000 during each annual period of the Term.


The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelve (1/12) of the Minimum Volume Requirement. 

4.  
Rates and Charges:  The provisions of SCA Type 1 apply.

5.
Discounts:  Unless Otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services:  The Customer will receive the following range of discounts 15% to 20%for the following data services:

5.1.1
Access:  Standard Guide local loop charges for DS-0, DS-1 and DS-3 Access Service.

5.1.2
Private Line Service:  Standard Guide Inter-Office Channel Charges and Per-Mile charges for Interstate Private Line (IXC) circuits.

5.1.3
Frame Relay Service:  Standard Guide monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:

6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25% of the difference between the Minimum Volume Requirement and the Customer’s total service charges during such annual period.


If during any month of the Extension Term the Customer fails to satisfy the Extension Term Minimum Volume Requirement, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between one-twelfth (1/12) of the Minimum Volume Requirement and Customer’s Total Service Charges during such monthly period.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination:  (i)  all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 25% of the unsatisfied Minimum Volume Requirement remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits:  


The Customer will receive a credit equal to 10% of its Minimum Volume Requirement for each year of the Customer’s Term.

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:


Company Business Services 90 Day Satisfaction Guarantee.


Regional Plus Frame Relay and Private IP Promotion.

7. 
Availability:  The provisions of SCA Type 1 apply.

Dec.-05

OPTION 4822 (rev. Nov 10, Amendment 7)
Term:  24 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates this Agreement upon at least thirty (30) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate this Agreement upon at least thirty (30) days prior written notice.  
Minimum Volume Requirement:  Customer agrees to pay Company no less than $250,000 in Total Service Charges during each contract year.

“Total Service Charges” shall mean all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding:  (i) taxes, tax-like charges and tax-related surcharges; (ii) charges for equipment and collocation (unless otherwise expressly stated herein); (iii) charges incurred for goods and services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (iv) non-recurring charges; (v) Governmental Charges”, (vi)  international pass-through access charges (i.e.,Type 3/PTT) and charges for international access provided by Company (Type 1) and (vii) other charges expressly excluded by this Agreement.. 

Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.019 to $0.025 for the following Voice Services: 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Data Services: 

Access: In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $225 to $300 for DS-1 access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

In lieu of any other rates and discounts, Customer will pay a fixed per-minute rate of $180 for DS-1 access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company. 

Other Requirement:  The NPA/NXX is available for a maximum of three Company-provided DS-1 access circuits in connection with the PIP Trial.  If Customer terminates prior to the end of the Minimum Term, Customer will pay 100% of the remaining monthly recurring charges for the Minimum Term.  After expiration of the Minimum Term, Customer may terminate at any time without penalty, by giving at least thirty days prior written notice.

Private Line:  In lieu of all other rates or discounts, the Customer will pay a fixed monthly recurring IOC charge of $400 for DS-1 point-to-point Service between 2 NPA/NXX locations mutually agreed upon by Customer and the Company.

Other Requirement:  If Customer terminates a circuit prior to the end of 12 months following installation, Customer will pay an early termination charge equal to the monthly recurring rate times the difference between the number of months the circuit was installed and 12 months.

Metro Private Line:  In lieu of all other rates or discounts, the Customer will pay fixed monthly recurring IOC charges ranging from $150 to $1,999 and a non-recurring charge of $0.00 for point to point Metro Private Line Service for DS-1, DS-3 and OC-3 access circuits between 3 location pairs mutually agreed upon by Customer and the Company.   

Discounts:  

Data Services:  The Customer will receive discounts ranging from 15% to 30% for the following services:

Access:  Standard MBS1 Guide local loop charges for DS-0, DS-1 and DS-3 Access Service.

Private Line Service. Standard MBS1 Guide monthly recurring charges for the following circuit types:

VGPL, DS0, TDS 1.5, TDS 45, and Fractional T-1 

Classifications, Practices and Regulations:

Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 100% of the difference between the Minimum Volume Requirement and the Customer’s total service charges during such annual period.

Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination:  (i)  all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the unsatisfied Minimum Volume Requirement remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Payment:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

OPTION NO. 4823 (rev. Sept. 08, Amendment 11)
Term:  24 months. 

Commencing on the 4th Amendment Effective Date, the Term will start anew and continue for 12 months.

Commencing on the 6th Amendment Effective Date, the Term will star anew and continue for 12 months.

Commencing on the 7th Amendment Effective Date, the Term will start anew and continue for a period of 12 months.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  
Minimum Annual Volume Commitment (“AVC”):  N/A
Rates and Charges:  

Conferencing Services:

Audioconferencing:  In lieu of any other rates and discounts, Customer will be charged fixed per-minute per bridge rates ranging from $0.0250 to $0.6000 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged): Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.2250 to $4.00 for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.

Discounts:

Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 45% for the following Conferencing Service:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations: 


Underutilization:  N/A

Early Termination Charges:  If (a) the Customer terminates the Agreement during the Term for reasons other than Cause; or (b) the Company terminates the Agreement for Cause then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date off such termination plus (ii) a pro rata portion of any and all credits received by Customer.
Credits:

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $625, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Payment Arrangements:

Except as otherwise set forth in a Service Attachment, Customer agrees to pay all Company charges (except Disputed amounts, as defined below) within thirty (30) days of Customer’s receipt of the invoice.  Payments must be made at the address designated on the invoice or other such place as Company may designate.  Amounts not paid or Disputed on or before thirty (30) days from Customer’s receipt of the invoice shall be considered past due, and Customer agrees to pay a late payment charge equal to the lesser of: (a) eighteen percent (18%) per month, or (b) the amount indicated in a Service Attachment, or (c) the maximum amount allowed by applicable law, as applied against the past due amounts.

OPTION NO. 4824

1.
Term and Renewal Options:  The term of service is 36 months.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed the following amounts during each annual period of the Term:


First Annual Period: 

$ 380,000


Second Annual Period:  

$ 60,000


Third Annual Period:

$ 0

4.
Rates and Charges:  The provisions of SCA Type 1 apply.


In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $ .020 to $ .0375 for the following voice services:

4.1.1
Domestic Voice Services:  Domestic Outbound Voice Service, Domestic Inbound Voice Service and Domestic Card Service usage, based on origination and termination type.

4.1.2
International Voice Services:  International Outbound Voice Service and International Card usage originating in the following locations:  U.S. Mainland, Hawaii, and the U.S. Virgin Islands and terminate in applicable international locations.  


The Customer will be charged a fixed monthly recurring $5.00 for International Toll Free Voice Service.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive the following range of discounts 15% to 60% for the following voice services:

5.1.1
International Voice Services:  Standard Guide MBS2 International Outbound Voice Service, International Inbound Voice Service, International Card Service usage and International Toll Free Voice Service, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Section 4.1.2.

5.1.3
Switched Data Services:  Standard Guide rates for Domestic Switched Data Service and Toll Free Digital Service usage.

5.2
Data Services:  The Customer will receive the following range of discounts 25% to 65% for the following data services:

5.2.1
Private Line Service:  Standard Guide Inter-Office Channel charges and Per-Mile charges for Voice Grade Private Line, DS-0, Fractional T-1, DS-1 Terrestrial Digital Service 1.5 and DS-3 (T-45).

5.2.2
Frame Relay Service:  Standard Guide Monthly recurring port and PVC charges for Domestic Frame Relay Service.

5.2.2.1
International Frame Relay Service:  Monthly recurring port and PVC charges for International Frame Relay Service.

6.
Classifications, Practices and Regulations:

6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the Minimum Volume Requirement, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 25% of the difference between the Minimum Volume Requirement and the Customer’s total service charges during such annual period.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination:  (i)  all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to the Minimum Volume Requirement for each Contract Year (and a pro rata portion thereof for any partial Contract Year) remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits:  


The Customer will receive a $1,000 credit applied against interstate charges in Month 3 of the Term.

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice.  

6.5
Qualifying Conditions:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:  


The Customer’s monthly volume of Company service equal or exceed $200,000 per month and that the Customer has equal to or more than 10,000 sites requiring Company service.

6.6
Recurring Credits:  The Customer will receive the following range of recurring monthly credits against domestic, interstate charges 13% to 20% of the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service and Inbound Voice Service usage.


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service and Inbound Voice Service usage within Utah and the following range of per-minute rates, based on origination and termination type $.04 to $.073.


The Customer will receive the one year Access Term Discount Plan discounts off local loop charges only for channelized and unchanelized T-1 access, DS-0 access, Digital Data Service access and analog access.

 7. 
Availability:  The provisions of SCA Type 1 apply.

Dec.-05

OPTION NO. 4825 (rev Dec 10, Amendment 4)
Initial Term:  24 months

Commencing on the 2nd Amendment Effective Date, the Term will start anew and continue for a period of 24 months.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  
Minimum Volume Requirement:  Customer’s Eligible Usage Charges incurred during each contract year must equal of exceed $1,000,000 (the “Annual Minimum”).

“Eligible Usage Charges” means Customer’s Recurring Charges and Usage Charges for one or more Services provided under the Agreement, which charges are calculated at Base Rates, Eligible Usage Charges do not include the following:  (i) Taxes; (ii) charges for equipment and collocation; (iii) charges incurred where Company or Company affiliate acts as agent for Customer in its acquisition of goods and services; (iv) non-recurring charges (e.g., installation, expedite or de-installation charges); (v) Governmental Charges; and (vi) other charges expressly excluded in the applicable Schedules of the Agreement.

Data Services Subminimum:  During each contract year of the term, Customer's combined Eligible Usage Charges for Domestic Frame, ATM, all Private IP Services and Internet Services must equal or exceed Five Hundred Thousand Dollars ($500,000.00) (the “Data Services Subminimum”).

Rates and Charges:  

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0180 to $.03555 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Japan and the United Kingdom.

Domestic Switched Data: Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.80 to $2.50 for the following Voice Services:

International Card Per-Call Surcharge:  

-- U.S. origination and international termination

-- Canadian origination and international termination

-- International origination, excluding Canada

Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0900 to $0.2800 for the following Conferencing Services:

Domestic Audioconferencing:  Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Data Services:

Access:  

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,400 to $3,375 for DS-3 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company.  Access for 3 NPA/NXX locations will be provided by Time Warner.

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $2,160 to $4,800 for DS-3 and OC-3 access service at 3 NPA/NXX locations mutually agreed upon by Customer and Company.  A minimum three year term applies to each circuit.  If Customer terminates a circuit before the end of the three (3) year term for reasons other than Cause or if the Customer terminates for Cause, Customer will pay an amount equal to 100% of the monthly recurring charge for the discontinued circuit multiplied by the number of months remaining in the unexpired portion of the minimum three (3) year term.

Discounts:  

Voice Services:  The Customer will receive discounts ranging from 25% to 32% for the following Voice Services:

International Voice Services: Standard On-Net Guide rates for US originating International Outbound Voice Service, international Inbound Voice Service based on origination and termination type, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges.”  

Domestic Switched Data: Standard On-Net Guide rates for Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

International Outbound Switched Data Service: Standard On-Net Guide rates for U.S.-originating International Outbound Switched Digital Service.

Conferencing Services:  The Customer will receive a discount equal to 20% for the following Conferencing Services:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Data Services:  The Customer will receive discounts ranging from 11% to 58% for the following Data Services:

Private Line Service:  Standard On-Net Guide monthly recurring charges for the following circuit types:

Voice Grade Private Line, DS-0, Fractional DS-1, DS-1 Terrestrial Digital Service 4.5, DS-3 Terrestrial Digital Service 1.5 and Digital Data Service.

Frame Relay Service:  Standard On-Net Guide monthly recurring port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:

Underutilization Charges:  If, in any contract year during the Term, the Customer’s Eligible Usage Charges are less than the Annual Minimum, then Customer will pay:   (1) all accrued but unpaid charges incurred under by Customer and (2) an underutilization charge equal to 100% of the difference between the Customer’s Eligible Usage Charges during contract year and the Annual Minimum.

Early Termination Charges:  If (a) the Customer terminates the Agreement before the end of the Term for reasons other than for Cause or (b) the Company terminates the Agreement for Cause, then the Customer will pay, within 30 days after such termination:  (i)  all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the unsatisfied Annual Minimum remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits:

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $28,897.64, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Achievement Credits:  If during any contract year, Customer's annual Total Service Charges equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

	Annual Eligible Usage Charges
	Achievement Credit (% of Annual Eligible Usage Charges)

	Greater than $1,600,000
	3.00%


Waivers: 

Installation Waiver:  The Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and the Company International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by the Company incumbent local exchange carriers (“ILECs”) or by Cellco Partnership and its affiliates d/b/a the Company Wireless.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.
Access:  The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection Charges. 

Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

