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Switched E-Line Dynamic Network Manager Overview
Switched E-Line Dynamic Network Manager (DNM) enables you to make changes to your Switched E-Line EVC Speed.
Features & Benefits

Following are the features and benefits of Switched E-Line Dynamic Network Manager:

° Schedule an EVC bandwidth change order up to one year in advance
° Make bandwidth changes in minutes through the Verizon Enterprise Center

Business Rules for Switched E-Line
The following business rules apply with Switched E-Line Dynamic Network Manager:

° Available to existing and new customers, both customer-managed and those using Verizon Managed Services.
Available for sites located globally

Bandwidth for EVCs Ordered prior to Q42021 cannot be decreased below the original bandwidth the EVC was
ordered atin the Contract

Billing is based on the highest reserved bandwidth in a calendar day

Ethernet Access must be provisioned to meet projected Ethernet EVC needs

Application response time is within 60 minutes of request

Service interruption time less than 15 minutes

Customer entitlement to the tool required

Incremental bandwidth rates are not discountable

Capacity availability is first come first serve, no guarantee

Standard change orders to the base line speed/circuit will have precedent over a Dynamic Bandwidth change.
Thus, a Dynamic Bandwidth change order in progress will be overridden and end dated by the standard change
order.

o Recommendation to customer/account team: Customer should place a moratorium on dynamic bandwidth
changes until the (increase or decrease) standard change order is completed to the base line bandwidth.

o Customer doesn'tlose enablement of the feature nor does the circuit lose its enablement.

° Below are detailed rules for bandwidth changes per day

o Unlimited Speed Change Requests: you can make more than one speed change request during a 24-hour period.
Greenwich Mean Time (GMT) is used as the start/stop reference for a DNM 24 hour time period. EBOD
(Ethernet Bandwidth on Demand) speed changes can be made up until (but not after) 11:00 p.m. GMT.

o Ability to Reverse Speed Change Requests: Within 60 minutes of making a speed upgrade (or downgrade)
request, you can “correct” the request (as needed) by reversing the speed change request back to the original
speed. After 60 minutes the speed change will be completed from a billing perspective. One speed correctionis
allowed during a 24-hour period.

o Billing: Verizon will continue to billin 24 hour minimum daily increments. The highest speed change request made
during a 24 hour period will be the speed that is passed to billing for that day.

o Carry Over Speed: The last speed entered for the day will be the one that gets carried over to the next day and be
in effect.
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Sign In to Verizon Enterprise Center
1.  Gotohttp://sso.verizonenterprise.com. The sign in page appears.
2. Enteryour user name and password and Click Sign In.
3. The Verizon Enterprise Center home page appears.

Personal Business Support Stores (&)

Shop Products Plans Solutions Resources ContactUs Why Verizon Login Q

Signin

Wireless, enterprise, government Ejlﬁjgmz:getand phone
and education customers

Connect to Verizon Enterprise Center, My Business, and ThingSpace Manage.

ABEARD?47 Having trouble signingin? Contactus >

Register foranaccount >

Signin to conveniently manage your services from a single
platform.

I Need to pay your bill? Pay now >
Password Resend my welcome email >

Register for an account >
Remember Me Forgot username or password?

Having trouble signing in? Contactus >

m Learn more about My Business >

Quick tasks and training tools +

Additional management portals

APM > (Fluke) Enterprise Service Activation Platform > Networx Enterprise >
Networx Universal > Partner Center > Unified Security Portal/ DDoS Shield Portal >
Verizon NetworkFleet > XOHosted PBX > (Admin) XOHosted PBX > (End User)

XODNS Portal >

Accessing Dynamic Network Manager

Click Dynamic Network Manager on the Verizon Enterprise Center (VEC) home page to go to DNM Dashboard page
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[ s [ Mebleaze g Melfcons impersonsted by LN -]
VeI'IZOI’l’/ Manage Account  Support Search

Get to know your new
personalized homepage

Take the tour >

My workspace
Orders by type
23
Total
‘Submitmove!/
Browse product catalog
2 1 20
Go to orders »
it Product tools Dynamic network manager
1

Dynemicnetwark manager

Upgradabangwidth

it User admin Total users Structures & Groups
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Alternative VEC Menu Access to DNM

Attention Dynamic Mebwork Manager Users

] Portal Updstes [ Mobile App  ff}f Mofifications gy
i v
Verlzon Manage Account  Support
Internet & Wired Communications
My Workspace Service Orders Repairs & Troubleshooting
Vigw Irventory Create Order Create Repair Ticket
Billing
Marage Requests View Order Status View Repair Ticket
View Irvoi
rwinvaises View Alarms Criginal Repairs & Troubleshoating
Viewlnguiry My Contract Summary
R Product Toolk
=pors Craate Sanvica/Change Request uct Tools
Make & Payment My Price Book Inbound Metwork Maneger
Menage Payment Mathod: ymamic Metwark W
g ey = Senvice Managemant Reporting i hist B
Createingury Submit Move/Add/Change Order [P Performancafiaporting
‘Change Biling Address View All

Disconnect Services

Update Paperless Biling

uoteraes Geneoidsted i Summery b
USD 52.00 S
Make s payment Due date: Dec 8, 2018
Manage payment methods
Setup recurring payments [NOD240448
Schedulz a payment INR 145769.00
Duedate: Dec 5, 2010
Go to billing > view all > View all >
Orders by type Actionrequired
Total actions: 4
How to Modify E-Line EVC Bandwidth
Select Network to see your ELINE Services
v @
verizon
Dynamic Network Manager Home Network Policy Management APl Reports
Privale IP PublicIP 5C1 Ethernel
View A i A Widw A ACOBSS
{igh 155 Pending Activation Microsoft ELAM /
ENding ACtVENOR Ak ELINE
Oracle
Google
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Click Modify Bandwidth in the Actions Menu

ELINE = BB
L Export Y

Service ID 183766724 PortSpeed Description /7 -
3 S ' ctions v +
PVCID 5936266 3Mops \abats _

Billing ID U0148875

) Max Bandwidth Entitlements View Details
BGW ID C1064220 100 Mbps /
Maodify Bandwidth
ASide ZSide
@ View Utilization
*r—
RICHARDSON CARY
Modify Bandwidth:
Select speed from Drop down
Service ID 183766724 Port Speed Deseription / e
PVCID 5936266 3 Mbps \abel's Wodify Bandwidth.
BillingID U0148875 Max Bandvidth Entitlements Activation Status
BGW ID C1064220 100 Mbps @ PENDING )
Aside Zside D
@ (O
RICHARDSON CARY
Datails Orders Utilization
Modify Bandwidth *Required Fields
Circuit Settings
o 1M ag
o g,
- ‘o,
& %g,
= ‘ ]
" 2 Mbps l =
ig 3
" 3 Mbps
2 §
4 Mbps o
5 Mbps
& Mbps
7 Mbps
8 Mbps
Scheduling 9 Mbps

C‘ Schedule change to happen later
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Place Order for New Speed
i 2 Port Speed D L
Service ID 183766724 ; Nrmsn |~$Tfp on ! Modify Bandwidth
PVCID 5936266 ps abels
Billing ID U0148875 Max Bandwidth Entitlements Activation Status
BGWID C1064220 100 Mbps @ PENDING (@)
ASide ZSide =
———— & O
RICHARDSON CARY
Details Orders Utilization
Modify Bandwidth “Required Fields
Circuit Settings
PN ™
oW oy,
R %,
P
e& 05
x )
“° =
z H
2 Mbps § =
£ g
v | 3 Mbps j =
K g
4 Mbps =
5 Mbps
& Mbps
7 Mbps
8 Mbps
Scheduling 9 Mbps

C‘ Schedule change to b
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Scheduler: User may optionally schedule changes out to a year in advance

Modify Bandwidth *Required Fields
Circuit Settings
wh 15M ag,
s o
Feb 2022 = > %
4
P
— o§’
|e| 4 s 3
- 4 Mbops E3
6 2 B LI I V3 B
:
14 16 5 E] £
z
2 2 24 25 2% K
=
b3 =
~ ~
— .
lo7] | L8]
Scheduling Cance Set Add to Listof Jobs
() Schedule change to happen later .
2/3/2022, 713 AM [GMT -10:0 JAmerica/Adak ~

Confirmation: Accept to complete the change request

Confirm Your Order

ou acknowledge that by submitting this order, the monthly charges billed to this
account may increase or decrease, in accordance with your contract and the
changes you have made to your network bandwidth. Mote that these changes
may impact your network performance if they are not in accordance with the
lechnical and business rulss

Click "Accept™ belgeeTo acknowledae your acceptance of these changes to your
account.
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Bandwidth Utilization

Users can view a chart displaying circuit utilization over a time period of 1day through 30 days. The example below shows
received and transmitted results for the Verizon Ethernet Virtual Connection (EVC). Ingress/Received is what Verizon
receives from a customer, and Egress/Transmitted is what Verizon sends to a customer. If you were to view the Customer
Equipment (CE) port then you would see the opposite measurements. Verizon EVC measurements and CE EVC
Measurements should closely match.

Select Network to see your ELINE Services

verizon’ @] ||
Dynamic Network Manager Home Network Policy Management API Reports
. -
Privale IP Public IP SCl Ethernetl /
View Al View All Wigw A ACOBSS
High Uitilized Sites Pending Activation Micrasoft ELAN
Pending Activation AWS ELINE
Oracle
Googhke
Click View Utilization in the Actions Menu
ELINE = B E
L Export v ¢

Service ID 183766724 Port Speed Description &/ At
! ctions w +
PVCID 55836266 3Mbps label's _

Billing ID U0148875

Max Bandwidth Entitlements View Details
BGWID C1084220 100 Mbps =
Modify Bandwidth
ASide Z Side /
View Utilization
———eo ©

RICHARDSON CARY
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Utilization Report will be displayed for the last 30 days.

Bandwidth Utilization
Circuit ID: Bandwidth Utilization  casacity 4000000 kis 3 D T Mpad jotaty
Port Speed
4000000 Kbps Selected Range Thu May 20 2021 16:56:43 10 Thu Jun 10 2021 14:18:16

\l

Date 6/5/202118:5015
W EgressSpeed 435 361Mbps.
™ Ingress Speed 0.000Mbps

1 .\' [ | {
,:'T\' A@ i \l I 1}, JH I %M y 'L / HN "’WL "

&‘ il

o2 o525 os27 o529 e 06/09
Full Date Range
-ere:s:;;m 1 ‘ L i ,J‘ ‘
[r——— ) | f | i | 1 J | .
AN R Lo kel b Al ol
o821 05/23 08/25 08727 08729 o8/ June 1

1. Click on the utilization tab to view the utilization details.

By default the daily summary utilization details will be shown.

3. Toview 15 mininterval usage, select and drag to specific duration so that 15 mins interval usage duration can be
viewed.

4. Usethe toggle buttons next to Egress and Ingress speed to view specific usage details (i.e. Only Egress or Ingress
traffic).

N
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There are different options you can change on the Utilization Reports page.

You can change the date range for the Utilization reports by selecting the “Pick Date & Time” option, then select your date
range from1day to 30 days.

_
Pick Date & Time Kbps Export v

< Jun 2021 = >

A A
(o8] , [16]
h e A
- [
5/0! To: 7
Cancel Set

You can change the display of stats from Kbps to Mbps

Fick Date & Time Mbps fort
Mbps
Kops
o o oifz1 o/23 ovzs ovar ' 61;29 ' 01.*31
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You can export the report to PDF or Excel spreadsheet by selecting the option in the drop down.

Pick Date & Time Mops Export ~ /

PDF
Excel
| X ! L X .
| PR Y I | | Bl et PP I i e UL T B ]
L) ey | 0123 0125 o 2T o/za 0131 February
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DNM Order History

Users can review the details and the status of Dynamic Network Manager (DNM) orders per circuit.

1. Clickon“Orders”
2. Click onthe “add symbol” (“+”) to view the details of an order.

=P [ @ () @ Hello, Anna Beard v

verizon’

Dynamic Netwark Manager Home MNetwork PolicyManagement APl Reports aQ
ELINE = B B
& Expor v ¢

Service ID 153766724 Port Speed Description,# Actions ~ \ +

PVC ID 5336266 3Meps labels

BillingID 0145875 Max Bondwidth Enitlements Activation Status

BGWID C1064220 100 Mops = ® PENDING @)

ASide Zside [ = ]

-— 8 O

RICHARDSON canv

Service ID 128381268 Port Speed Description Actions -

PVCID 5781200 1Gops ©1042384 e +

Biling 1D U0101245 Max Bandvwadth Entitlements Activation Status

BGWID C1042394 1Gopa = ® PENDING. @)

Aside Zside

]
MOATH ROYALTON
ServiceID 183766851 Port Speed Descriptian Actions - +
PVCID 5036264 20 Moos S
. Entitlorents

Biling 1D LO148875 MaxB " = Activation Status

BGWID C1064219 100 Mbps ® PENDING @

ASide 25ide =

[ EE— RO

RICHARCSON caRy

List of “Orders” will be displayed

Click onthe “add symbol” (“+”) to view the milestones of an order.

Details Orders Utilization

Orders D

Order Number Circuitid Status Created Date Scheduled Date Billingld Order Type Port Speed Userld StatusDate M

2560 5 R - e — 2021/09/03
3256356 5936266 COMPLETED U0148875 EBOD 3Mbps aralgh 0805 GMT +
Orders (O “
Order Number Circuitid Status CrealedDate Scheduled Date Bilingld Order Type Port Speed Userld StatusDate Change Type
a3 5 B - R 2021/09/03
3256356 5936266 COMPLETED U0148875 EBOD 3Mbps haralBh 0808 GUIT
Order Milestones
PENDING SUBMITTED VALIDATING VALIDATED APPROVING APPROVING COMPLETED
09/03/2021 07-56:32 08/03/2021 O7:56:32 09/03/2021 07:56:32 08/03/2021 075634 09/03/2021 OT-56:34 08/03/2021 O7:56:38 09/03/2021 08:-08:03
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DNM Order Summary

This report allows users to see multiple circuit change activity versus single circuit events (shownin Order History). You
can tailor the report to show a defined range of time and frequency of change orders. Results can be exported to PDF and
Excel file formats.

verizon’

Dynamic Network Manager Home MNetwork Policy Management APl Reports

o]
’ mernet

Private IP

Public IP SCl Miscellaneous
DNM Order Summary SCI Consumption Wark Orders
MNetwork Stats DNM Order Summary DNM Order Summary MOS Score
Metwork Transit Dalay Port Availability

Pending Activations
Auto Activation Repart
Bulk Activation

Click on Reports tab, under Ethernet, Click on DNM Order Summary

DNM Order Summary

Monthly Orders v 8/1/2020 11/16/2020

Export

August 01,2020 to November 16,2020
Line Pie @& Bar

[ vew [ LG

COUNT

4
2 |—|
: H
AUG-2020 SEP-2020 0CT-2020 NOV-2020
MONTH

Change the options underlined in Red to select the specific Order Summary range you require and click on the Search
button. The report will be updated based on that criteria

Show Order Pending Completed Enter Search Criteria
OrderID 3128835 Status Port Speed Billing ID Billing Status
Circuitld  CO178638 COMPLETED 150 Mbps BILLING NOTIFIED
X Scheduled Date [GMT]
User ID verizondnm@gmail.com Order Type Change Type 2020/11/14 06:30:06 GMT Status Date [GMT]
DBW 2020/11/14 06:30:06 GMT
OrderID 3127165 Status PortSpeed Billing ID Billing Status
Circuitld  CO178638 COMPLETED 200 Mbps BILLING NOTIFIED
X Scheduled Date [GMT]
User ID verizondnm@gmail.com Order Type Change Type 2020/11/11 20:30:07 GMT Status Date [GMT]
pBW

verizon’
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Details Network Settings Static Diagnostics Utilization Orders DNS Virtual Services

Looking Glass Router Commands O

Router Commands
t Router Commar

Select ~

Diagnostics > Router Commands

Ethernet Access Pre Activation Test Results and Test (US only)

Verizon performs Ethernet Access Service Activation Test (Y.1564) prior to Activation. Users can view results from
Ethernet Access test:

Conditions:

° Encapsulation must be Ethernet

° Region must be US domestic Circuit

° Port Speed must be less than or equal to 1GB

Toview Test Results:
1. Click Router Commands under Site Details. The Router Commands section appears above Site Details.
2. Select the “Ethernet Test Results” from the Router Command drop-down list.

Tests performed for the Access Circuits will appear and can be viewed.

Details Network Settings Orders Diagnostics Utilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test Result
Ethernet Test Event SumCd History Key Date
Activation TOK 053551764 21-JUN-2107.22.05.681000 +
Ethernet Test
Result

Click on specific Ethernet Test Result to view details:
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Details Network Settings Orders Diagnostics Utilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test Result
Ethernet Test Event SumCd History Key Date
Activation TOK 053551764 21-JUN-21 07 2205681000 -
Ethernet Test
Result

Event Sum Cd History Key Date
Maintenance TiOw 053551808 21-JUL-21 0722 05881000 LE

Users can, in addition to the test performed by Verizon, perform additional Ethernet Access test(s). The access circuit will
be out of service during the test and test can only be done prior to Circuit Activation Status being Active.

If all the below conditions are satisfied DNM allows the Ethernet Access Test and will display the Ethernet Access Test
Results tab.

Conditions:

Encapsulation must be Ethernet

Region must be US domestic Circuit

Port Speed must be less than or equal to 1GB
Circuit Activation Status cannot be active
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Submission of the Test Steps:

1 Click Router Commands under Site Details. The Router Commands section appears above Site Details.
2. Select the “Ethernet Test” from the Router Command drop-down list.
3. Initiate the Test

CircuitID CO13E Purt Specd Encapsulation Service Type
10 Mops ETHERNET Mot Managod o -
. i Realtime CAR Traftic Ruly Description
NVDQ143 0 Kbgs =l doscription?-test-25thNov test
4 E2EMARITUSANVDO1
e Equipment IP Entithorments
GRI3024278 .
VPN Address a1s024 o]
TS0 WASHINGTON BLVD
STAMFORD, CT USA
Datails Network Settings Orders Dragnostics Unilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test

Ethemnet Test

Ethemnet Test Result m

Click Start Test.

Disclaimer

The test you are about to attempt for CO138656 is an intrusive test. The circuit will be
out of service during the testing period.If you agree to this, please hit continue to

proceed.

«<»

Click Continue

After Confirmation

Green Bar will appear which states the Ethernet Access Test was successfully submitted
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() Successfully Initiated Ethernet test far circuitid CO138656

Dynamic Notwork Manager Home  Network APl VNS Reports ——
Private IP —_
inventory @D
A VPNs w F Bulk Operations - Export Y o
m?nig‘eﬁ:;‘m 7:1‘;?” e mﬂ;ﬁ Focer - B
PG 571707 i Fooaltime CAR Traffic Rule Description Preferences
VPH E2E-MARIT-USA-NVDQ143 0Kbps Gt description]-est-25thNoy feat Utilization Notifications
VRF Name V68244 E2EMARITUSANVDQ Change Notifications
a3-etc Equipment 1P Entitlements
VPN Address £813024278 @ Activation Status
750 WASHINGTON BLVD ® FENDnG )
STAMFORD, CT USA
Dotais Notwork Settings Ordees Dagrostes  Utization Virtual Services Cloud Sarvices Othar VRF
Router Commands Ethernet Test
Ethernet Test
Ethemnet Test Result
After Ethernet testis completed
1. Ethernet test results option will appear
2. Click Ethernet Test Resullt.
Details Network Settings Diagnostics Utilization Virtual Services Cloud Services Other VRF

Action not allowed

Router Commands enn N
as circuit is under
Ethernet Test
Ethernet Test
Ethernet Test Resu

Click on specific Ethernet Test Result to view details:
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Deatais Network Settings Orders Diagnostics Unilization Virtual Services Cloud Services Other VRF
Router Commands Ethernet Test Result
Ethernet Test Event SumCd History Key Date
Activation TOK 053551764 21-JUN-21 07.22.05.681000 -
Ethernet Test
Result

Event SumCd History Key Date
Mantenance TOX 053551808 21-JUL-21 07 22 05.689000

Customer Support & Training
Customer Support

Contact customer support for product and general platform questions or errors.

Contact your account team with any account specific questions on equipment or service, pricing information, or adding
additional users to the Verizon Enterprise Center.

Click on your name in the top right corner of the screen. Click Contact Us & Send Feedback.

° U.S.Call1-800.569.8799 (M-FQ AM-6 PMET)

° Live Chat: Icon located in VEC, Networx and Calnet Portals

° EMEA Customers: 00 800,43215432 or customer—care—emea@intl.verizon.com|
° APAC Customers: apac.vec.support@intl.verizon.com

Training

Goto https://customertraining.verizon.com to enrollin training or to download user and other reference guides. Login
with an existing login or create anew one.

Proprietary & Confidential Statement: This document and the information disclosed within, including the document structure and contents,
are confidential and the proprietary property of Verizon and are protected by patent, copyright and other proprietary rights. Any disclosure to
a third party in whole or in part in any manner is expressly prohibited without the prior written permission of Verizon.
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