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1 Requires Premium Visual Voice 

Mail. If customer does not 

subscribe to Premium Visual 

Voicemail, prompts will not be 

available. 

2 Not available for Verizon Wireless 

Prepaid customers. 

3 Availability will vary based on your 

area. 

 
Voice Mail may not be available in 

some areas. Not all Voice Mail 

features are available in all areas. 

Voice Mailboxes not set up within 60 

days will be cancelled. Your Verizon 

Wireless Voice Mailbox is not 

password protected until you create 

a password by following the setup 

tutorial. Airtime and other charges 

will be incurred when using Voice 

Mail from your wireless phone. 

Mobile to Mobile Calling Minutes do 

not apply to Voicemail retrievals; you 

will be charged to maintain your 

connection to Voicemail. Verizon 

Wireless is not liable for missed 
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