Here are the steps to un-provision the Cloud application on Basic phones:

1. Launch Cloud

2. Navigate and select the “Turn off” button
3. Navigate and select “Yes” to turn off Cloud

HOME

Verlizon Cloud

8 Contacts

-

Last backup completed
today at 10:21 AM

MNext backup wil be
loday at 250 PM

Vertron Cloud 16.5.23

HBack Up Now

Turn O

TURN OFF CONFIRM

o

Verizon Cloud

= Q10:23]

If you turn off Cloud, your
Conlacts worl be backed up

Are you suie you wanl 1o turm
off Gloud?

h -

This will un-provision the app. Please let the user know that if they do not re-provision Cloud, contacts are no longer

backed-up once Cloud is “turned off.”

To provision, the user will just need to launch VZ Cloud and follow steps to set up:

1. Launch VZ Cloud from the App tray.

2. Navigate and select “Next.” Note: If the user selects “Next” they automatically agree to the terms and

conditions for VZ Cloud.
3. Navigate and select “Back Up Now” to perform the initial backup of contacts.
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