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Preparation

Ensure that the following system requirements are met prior to installation of the Software Upgrade
Assistant (SUA):
e Windows 7, 8, 8.1 both 32 bit and 64 bit. If you are using Windows 8 or Windows 8.1, please
click the Desktop icon and start this upgrade process.

e Ensure that your PC has Internet access. Proxy Server and VPNs are not supported.

© 2015 Verizon Wireless. 0615-16820
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* Confirm your phone is charged more than three levels.

3Ggum
1X 1

Mon, May 11

Message MENU Contacts

Figure 1 Battery Level Indicator

* This two-part process takes up to 3 minutes for download and approximately 7 minutes for
installation. This estimation may vary depending on the PC and network performance.

© 2015 Verizon Wireless 0615-16820
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Install the Software Upgrade Assistant

If you have already installed this tool on your PC, close “Software Upgrade Assistant.”

- Step 1: Connect only one phone to the PC.
- Step 2: If AutoPlay is presented, click “Run TL-Bootstrap.exe” otherwise open CD-ROM drive
and click “TL-Bootstrap.exe.”

' CD Drive (E;) COROM

[7] Always do this for software and games:

Install or run program from your media

TL-Eootstrap.exe
mat specified

General options

Open folder to view files
using Windows Explorer

m s an C

Figure 2Run TL-Bootstrap.exe from AutoPlay
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;\ . 18 » Computer » - Search Computer pel

Eject Properties System properties > =~ Ml @

Organize v AutoPlay

0 Favorites
Bl Desktop
& Downloads

= Recent Places

Bl Desktop

4 Libraries
@ Documents
J’ Music
Mew Library
[E5] Pictures
B videos

2 Reflash

18 Computer
&, Local Disk (C)

3 DVD Drive (E5)

fy MNetwork

“ 4 Hard Disk Drives (2)
Local Disk (C:)

-
406 GB free of 465 GB
System Reserved (D:)

- S
S 715 B free of 393 VB

4 Devices with Removable Storage (2)

DVD Drive (E:)

CD Drive (F:) COROM
0 bytes free of 832 KB
CDFS

D

a System Reserved (D)

B CD Drive (F) COROM

-

Total size: 832 KB

CD Drive (F:) COROM Space free: 0 bytes
CD Drive

File system: CDFS

Figure 3Run TL-Bootstrap.exe from Computer

» Com... » CD Drive (E) CDR... |y W Search

CD Drive (£ COROM D

Organize =

4% Favorites

Gl Liraries
- ol Music

B videos

e Metwork

B Deskiop
B Downloads ( '.$

%, Recent Places

* ! Pictures

Share with +

< Documents

« % Computer
& Local Disk (C)
+ @ CDDrive (E} COROM

. 3 items

If you see the following pop-up, please click “Yes".

@ User Account Control

Do you want to allow the following program from an unknown

publisher to make changes to this computer?

Program name:
Publisher:

File origin:

| Show detaiis

TL-Bootstrap.exe
Unknown
CD/OVD drive

Change when these notifications appear

Figure 4 Run TL-Bootstrap.exe from CD-ROM drive

Figure 5 User Account Control
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If you see the following pop-up, ignore it.

“|lL. Device driver software was not successfully installed %
Click here for details.

Figure 6 Installation Error Message
- Step 5: Click “Yes” to begin USB driver installation.

T E———
Verizom s £ KYOCERT

Software is available that will help your DuraXV phone communicate with your
PC.Download now?

i KYOCERA

Figure 9 Progress of Driver installation
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Software is available that will help your Kyocera phone communicate
with your PC. Install now?

Clicking Install now reans your accept the following terms
and conditions:

Termination: This License Agreement will automatically terminate without notice from or
action by Kyecera if you fail to comply with any term hereof.

Governing Law: This Agreement is governed by the laws of State of California except any
conflict of law provisions, The U.N. Convention on Contracts for the International Sales of
Goods is hereby excluded in its entirety from this Agreement.

Severability: If any provisien of this Agreement is found to be invalid, illegal or
unenforceable, the validity, legality or enforceability of the remaining provisions will not in
any way be impacted or impaired.

Entire Agreement: By using or otherwise accessing the Software, you agree that this
Agreement sets forth the entire agreement between you and Kyecera with regard to the
Software and supersedes all prior agreements, notwithstanding the terms of any such
agreements.

Verizon Wireless

\_—
Verizonureiess Upgrade-Repair Assistant- - ¥l KYOCERD

This application periodically checks for availability of new software updates for
your Kyocera phone and helps you complete the upgrade in just a few steps.

¥ Install Now Cancel |

verizon.«ce:: Upgrade-Repair Assistant [¥ KYOCERA

Installation is now Complete, (1.0.54.0)

Figure 12 Installation Complete
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If network connection fails during this process, you will see a pop-up (Figure 13). Refer
to Appendix 4-2.

' UpgdeTuulr_'. tar

|

Connection error,

"Software Upgrade Assistant” is blocked because of network
restriction.

Please use "Software Repair Assistant”

Figure 13 Connection Error pop-up

If the USB Driver installation process does not start, please confirm that you have a working
internet connection. If proxy or VPNs are used, please contact your network administrator.

If you see the following pop-up, refer to Appendix 4-1.

Another version of this product is already installed.
Installation of this version cannot continue.
To configure or remove the existing version of this product, use

Add/Remove Programs on the Control Panel,

Figure 14 Installation Failed

If you see the following pop-up, click “Yes.”

'|! Device driver software was not successfully installed * *
Click hers for details.

Figure 15 Installation Error Message

© 2015 Verizon Wireless. 0615-16820
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Run the Software Upgrade Assistant: Download the Update File

- Step 6: Proceed update file download.

Upgrades are available for DuraXxVy.

Downloading..

Cancel

Figure 16 Download Progress Window

If you see the following pop-up, refer to Appendix 4-2.

The software on your phone
is up to date.

Figure 17 Notification Pop-up

If you see the following window, refer to Appendix 4-3.

/i, Downloading has failed.

Please unplug the USB cable from your phone and re-plug it, and try

again in a stable communication environment.

Figure 18 Download Failure

© 2015 Verizon Wireless. 0615-16820
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Run the Software Upgrade Assistant: Software Upgrade

© 2015 Verizon Wireless

- Step 7: Click the “UPGRADE [PHONE NUMBER]” button and start the software upgrade.

UpgradeToom v

veri wireless Software Upgrade Assistant - Kyocera -

Ol KYOCERA

Assistant Tools Select a device to upgrade:
Upgrade Assistant

Upgrade available
Repair Assistant

Connect the device you want to upgrade to the PC.
Your phene will not be available te use during the upgrade process.
UPGRADE 0000001430

For information on the software upgrade refer to WW\'V.V@HZOI‘IWiT@l@SS.COI'H/SUDDOFV Delete | Close |

Mote that during the upgrade process your phone will not be available for use,

Figure 19 Software Upgrade Assistant Window

poraereol U W T

verizonvireless

Software Upgrade Assistant - Kyocera -

yoceraj}

" Assistant Tools

Upgrading in progress.
Please do not unplug or turn off your phone

Upgrade Assistant

Repair Assistant

For information on the software upgrade refer to . ver izonwireless.com/supporty
Mote that during the upgrade process your phone will not be available for use.
_— e —— =

Figure 20 Notification for Software Upgrade
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UpgradeTo.t.)I‘ v

Software Upgrade Assistant - Kyocera -

verizonwireiess

Assistant Tools
Upgrade Assistant

Repair Assistant

Preparing
Do not disconnect or connect the device during the upgrade process. [ ]
| uperaDE ooooooieer |

For information on the software upgrade refer to yyw, vt iZonwireless. com/supporty Dslete | Close |

MNote that during the upgrade process your phone will not be available for use,

Figure 21 Software Upgrade Process
UpgradeTo.(.)L‘ v o = o e S

= wireloss Software Upgrade Assistant - Kyocera -

t} KYOCERA

i

Upgrade Complete
To upgrade your device connect it to the PC. ANEENERENNRNEER

If your PC is having trouble detecting your device, disconnect the device from your PC, then
reconnect. Please wait for a minute until your PC recognized the connected device.

For information on the software upgrade refer to wyw, yver izonwireless., COFW‘SUDDOFJD“ Delete | Close

Assistant Tools Select a device to upgrade:

Upgrade Assistant

DuraXy 0000001450 Up to date 2.002vZ

Repair Assistant

Note that during the upgrade process your phone will not be available for use,

Figure 22 Software Upgrade Completion

- Step 8: To continue upgrading other phones, please unplug the current phone and connect the
second phone to the same USB port.

You may see the following error notification, ignore it.

‘|E Device driver software was not successfully installed * *
Click here for details.

Figure 23 Installation Error Message
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Appendix 4-1: Uninstall the Old USB Driver

Ensure that the following system requirements are met prior to installation of the Software Upgrade
Assistant (SUA):
» O pen“Programs and Features” (Figure 24) on your PC from Control Panel > All
Control Panel Items.
* Select “/KYOCERA USB Modem KCO2US Driver,” right-click it, and select “Uninstall” to uninstall
the old driver.

* Follow the steps in“2. Installation the Software Upgrade Assistant” and “3. Run the Software

Upgrade Assistant.”.
o = S|
1o

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@' Turn Windows features on or
i Organize ¥  Uninstall = -~ @
Mame Publisher Installed On  Size Versicn
| |@ KYOCERA USB Modem KCO2US Driver KYOCERA Corporation 5/18/2015 490 MB  3.09.0000 | ‘ H
; Trrer20ts TS TE

| [=] Windows Hardware Certification Kit Client Microsoft Corporation 5/14/2014 633MB  8.100.26631
(= wpTxes Microsoft 5/13/2014 279 MB  8100.26631
[=] Windows Driver Testing Framework (WDTF) Runtime ... Microsoft Corporation 5/13/2014 517 ME  8.100.26631
[=°] Application Verifier xB6 External Package Microsoft 5/13/2014 287 MEB  8.100.26631
[ Microsoft PowerPoint Viewer Microsoft Cerperation 6/6/2013 145 MEB  14.0.4763.1000
EQ_;'. Microsoft Office Excel Viewer Microsoft Corperation 6/6/2013 71.2MB  12.0,6334.5000
EE Microsoft Office Word Viewer 2003 Microsoft Corporation 6/6/2013 281 MB  11.08173.0
@ Microsoft MET Framework 4 Extended Microsoft Corporation 5/14/2013 519MEB 4030319
@ Microsoft NET Framework 4 Client Profile Microsoft Corporation 5/14/2013 388MB 4030319

1 . Broadcom Netitreme-I Metlink Driver and Managem... Broadcom Corporation 5/13/2013 383MB 144562
[=°] Application Verifier Microsoft Corporation 5/13/2013 251 MB 40792
B3 Intel(R) Network Connections Drivers Intel 5/13/2013 15.2
5% Intel® Active Management Technology Intel Corporation 5/13/2013

[d| kvocera Corporation Product version: 3.09.0000 Support link: KYOCERA
ﬁ Help link: KYQCERA Size: 4.90 MB

Figure 24 Uninstalled old USB driver
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Appendix 4-2: When the Upgrade File is Not Available
Please launch Software Upgrade Assistant from the task tray (Figure 25 & 26) after a couple of days

If a new update SW is released, then you can continue the process.
* Click “Software Upgrade Assistant" icon on the task tray (Figure 25).
* Select “Check for device upgrades” (Figure 26).
* Go to “Run the Software Upgrade Assistant: Download the Update File”

Download latest device software

@:k for device upgr@

Launch Assistant

Options

Close

=

Customize...
Customize...

= '
3 gy 11:42

Figure 25 Launch Software Upgrade Assistant Figure 26 Check upgrade file
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Appendix 4-3: Recovery from Download Failure

* Click “OK” button on both Figure 27 and Figure 28.

* Move to better network condition.

* Unplug the USB cable and re-plug it again, then start Download Progress Window.
* Go to “Run the Software Upgrade Assistant: Download the Update File”

/1, Downloading has failed.
~ Please unplug the USB cable from your phone and re-plug it, and try
again in a stable communication environment.

Figure 27 Download Failure

The software on your phone
is up to date.

Figure 28 Notification pop-up

© 2015 Verizon Wireless. 0615-16820
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Appendix 4-4: When there is no response after PC connection

« The USB mode of your phone should be set to “Ask On Plug.” To change the settings to
“Ask On Plug,” press “MENU" on Home Screen >Settings & Tools > USB Mode, then select
“Ask On Plug.” Please do NOT change the USB setting mode until the Software Upgrade
Process is finished.

36 Hi ¢ @W12:34PM
USB MODE
@ Mass Storage
@ Modem Mode

© Ask OnPlug

Figure 29 Ask On Plug

The Software Upgrade Assistant should be closed:

* Step 1: Click “Software Upgrade Assistant” icon on the task tray.
* Step 2: Select “Close”

Download latest device software
Check for device upgrades
Launch Assistant

Options

|
-

Customize... Customize...

[— — =
a ' ) 11:42 - ' ¢y 11:42

Figure 30 Software Upgrade Assistant Menu

© 2015 Verizon Wireless. 0615-16820
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Appendix 4-5: Recovery from Internet connection failure

* Confirm your PC settings of “Internet Options” and “Internet Properties.”
- Step 1: Open“Internet Options” of Internet Explorer, click “Privacy” tab and set to
“Medium High” (see Figure 31).
- Step 2: Click “Advanced” and check SSL 3.0 and TLS 1.0 (see Figure 32)

General | Security | Privacy |Content I Connections | Programs | Advanced | General I Security I Privacy | Content I Connections | Programs | Advanced |_

Settings Settings

Select a sett rnet zone. Enable DOM Storage
¢ Medium High [[] Enable Enhanced Protected Mode™
Enable Integrated Windows Authentication™
- Blocks third-party cookies that do not have a compact ¥ g

privacy palicy Enable memory protection to help mitigate anline attacks™

(. - Blocks third-party cookies that save information that can Enable native XMLHTTP support
be used to contact you without your explicit consent Enable SmartScreen Filter

- Blocks first-party cockies that save information that can [] Enable strict P3P validation™

be used to contact you without your implicit consent [ Use 551 2.0

| | Import | | Advanced | | Default |

[Jusems 12
Location Warn about certificate address mismatch™

O Mever allow websites to reguest your [ warn if changing between secure and not secure mode ¥
physical location = < >

Pop-up Blocker *Takes effect after you restart your computer

Turn on Pop-up Blocker Restore advanced settings |

InPrivate Reset Internet Explorer settings

Disable toolbars and extensions when InPrivate Browsing starts E'oe:si?oi”temﬂ Explorer's settings to their default Reset...

You should only use this if your browser is in an unusable state,

Figure 31 Privacy Level Figure 32 Advanced Settings
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Appendix 4-6: Recovery from Windows error

* |f you see the following error pop-up, installation has failed because of a Windows error or file
download error. Please unplug the USB cable and plug it in again.

-~

If’ W% Error installing VZ_OemUsbDriver64.prd.
S¥ Recovering...

Cox )

Figure 33 Installation Error
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