Verizon FiOS TV
P265v3 Remote
Control Manual
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Model: RC2655005/018

For addtional information
about your FIOS™TV service
and your remote, go to
www.verizon.com/fiostvhelp

For video instructions, press
the <Menu> key on your
remote then select Help on
the Main Menu

Thank you for subscribing to
FiOS™ TV Service. This User
Manual will show you how to
program and operate your
new FIOS® TV Remate Control
(Model P265v3).

Quick Setup Guide-Verizon
FiOS remote

The following steps wil guide
you to quickly set-up your
Verizon FiOS TV remote for
your TV.

1. Turn on your TV and the
FiOS STB. Make sure you
can see live television.

<

2. Locate the 3-digit code for
your TV brand in the list to
the right and circle the
correct code.

5. Press and release the
<CH +> bution repeatedly

*Please note — some TVs may
respond slower than others.
Please allow 1 second
between bution presses.

6. Test that remote control is
programmed for your TV
Turn the TV on using the
key

Press <VOL +> and

<VOL -> to make sure that
the volume keys work.
Press(a) and () keys.
If any of these keys do not
work as expected, press
and hold that key. Release
it as soon as it works.
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If your TV brand is not isted,
codes for additional TV brands
are listed at the back of this
manual.

3. Once you locate the brand
code, press and hold the
<OK> and
together. The RED LED on
the remote control will bink
twice and then stay on.

4. Enter the 3-digit TV code
for your TV brand using the
number pad. The RED LED
will bink twice and then stay

7. Ifall these keys work, press
<OK> to save this TV brand

programming. The
RED LED will blink 3 times.
and then tum

Your Remote Control is now
programmed for your TV!

Acronyms
1. RC = Remote Control
08TV Set Top

hannel P
Channel Down

FiOS"TV Remote Control

Codes for Major TV Brands
Code

TV Brand
AOC
Audiovox
Coby
Envision
Funai
Haier
Hitachi
Insignia
Ve

LG
Magnavox
Mitsubishi
Panasonic
Philips
Pioneer
Polaroid
Proscan
RCA
Samsung
Sansui
Sanyo
Sceptre
Sharp
Sony
Sylvania
Toshiba
Viewsonic

Vizio
Westinghouse
Zenith

026
035
070
114
128
146
164
180
193
210
222
243
279
285
290
294
302
321
331
332
333
335
342
352
37
397
418
424
433
440

8) Troubleshooting

a. If the @7) button does not
work correctly, make sure
the TV is on and go back to
Step 1 of the Quick Start
Guide. You can also try the
Code Search Method
bel

ow.

b. If the <VOL>, <Mute>, o
<AIV> buttons do not work
correctly, please refer to the
Key Fix Feature.

c. If you think you made a
mistake with programming
your remote, you can always.
press the <Exit> button and
start over. The RED LED
will tarn off i the RC is not
in programming mode.

d.If you don't press any
buttons for 60 seconds, the
remote control will
automatically exit
programming mode.

e. Note, if you press the <CH>

button many times and the

lights on the remote control
allflash rapidly, the
programming attempt was
not successful

If the Brand Search method

does not work, please try the

Code Search Method below,

which scans the complete

database for all TV codes.

If you are still having

problems programming the

remote, please refer to our
website at
www.verizon.comffiostvhelp

Code Search Method to
Program the

(This method could take up to
12 minutes)

1. Turn on your TV and the

FIOS STB.

Make sure you can see live

television

Press and hold the <OK>
and

~
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£0 LED wil bink
twice and then stay on.
Press and hold down the
m bution.

o

The Remote Control will try
anew TV code every
second, and the RED LED

o

7.

a

will blink each time a new
code is sent

When the TV tums off, stop
pressing the play button
right away.

Ploato note - some Ts
may respond slower than
others.

You can press the <CH +>
or <CH -> buttons to go
forward or back one TV
code at a time.

Test that the remote control
is programmed for your TV.
Turn the TV on using the,

key.

Press <VOL +> and

<VOL -> to make sure that
the volume keys work

. Press {Twe) and

Ifany of these keys do not
work as expected, press and
hold that key. Release it as
s00n as it works.

If these keys all work, press.
<OK> to save this TV brand
code programming. The
RED LED will blink 3 times
and then tum off.

Your Remote Control is now
Pprogrammed for your TV!

10. Troubleshooting

a

b.

If the (37 button does not
work correctly, make sure
the TV is on and go back
1o Step 1 of the Code

correctly, please refer to the
Key Fix Feature.

If you think you made a
mistake with programming
your remote, you can
always press the <Exit>
button and start over. The
RED LED wil tum off if the
RCis not in programming

mode.
Please Note, the Code
Search Method could take
up to 12 minutes, as it must
go through over 500 codes.
The most common codes
are g st bt you may

d to press and

rod ﬁ for a while to

locate the correct code.

. Once you have tried all the
TV codes in the remote
control, the RED LED and
the backiit buttons will flash
4 times rapidly, the RED
LED will tum off and the
remote will exit the
programming mode.

1. If you are still having
problems programming the
remote, please refer to our
website at
www.verizon.comffiostvhelp

OPTIONAL FEATURES
<STB Power> Button Tums
onTVand STB

Your remote has separate
power buttons for the TV and
STB. You can program the
@ key to tum on/off both
your TV and STB at the same
time.

1. Tum both your TV and STB

2. Prass apd hold the <OK>
buttons together,
then refease both.

The RED LED will blink

twice and then stay on.

3.Press9-7-17

The RED LEC wil bink

twice and remain on.

Press

« The RED LED will bink 5

times and then tum off.

Test that the @=) key

now turs on the TV and

STB at the same time.

6. 1f you want to reset the
remote so that the 1) key
controls Only the STB,
follow thé same steps as
above but press <OK> in
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Control TV Volume
Through ST

If the volume control keys
don't work with your TV, you
can program the remote so
that the STB will control the
volume.

1. Press and hold the <OK>
and (2 buttons together,
then Telease bot

2. The RED LED will biink
twice and then stay on

3.Press9-5-

4. The RED LED light will biink
twice, and remain on

5. Press

6. The RED LED will biink 3
times and then turn off.

7. If you want to change it back
again so that volume buttons
control the TV follow the
same steps as above but

press (@) in Step 5.

Key Fix

If your remote control is
programmed for your TV, but
the <VOL>, <Mute>, or the
<AV> keys do not work
correctly, then you can try
using the Key Fix feature to fix
the buttons.

1. Press and hold the <OK>
and () buttons
simultaneously.

= The RED LED will bink twice
and then stay on.

. Press and hold the key that
does not work correctly. The.
remote control willtry a new
code every second.

3. Once the TV responds

correctly, release the button.

Press <OK> to save the

current settings and finish

programming your remote
control.

»
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Reset the Remote Control
Original Settings

1. Press and hold the <OK>
and (2) buttons together,
and release.

2. The RED LED will biink

twice and then stay on

Press9-0-

The RED LED will bink 3

times and then tum offto

indicate original settings are
restored.

5 CAUTION all previous

gramming in the remole
Conira il e ost 1 you
follow this procedure.

s

General Instructions

1. Make sure the remote
control has a clear,
unobstructed view of the.
STBand TV.

2. Your FIOS™TV remote
control will only operate your
FIOS® TV STB and your TV.

3. The remote will not operate
other devices like DVD
Player or Audio Receiver.

4.The <TV Power> <VOL +>,

<VOL ->, <Mute> and
<AN> buttons wil always
control your TV.

All other keys on the remote

control will always control

your FIOSTV STB.

Getting Started

1. Turn on your TV and the
STB using the @) and )
buttons.

2. If you have just watched a
DVD, make sure your TV is
set to the correct AV Input
for your STB.

3. Press the <CH +>0r <CH ->
buttons to see the next
higher or lower channel.

4. You can go directly to any
channel by entering the
channel number on the
number pad and pressing
<OK>.

5. Press () to see a st of
TV programs.
6. Press (0\ to retum to TV

watching.

7. Press the C~ button to
launch the FiOS® TV Main
Menu. From the Main Menu

jou can access all the
features of your FIOS® TV
service.

B Pretz<as < ¥s ks cds
keys to navigate through the
FIOS® TV Menus and Guides.
To select any item, press
<OK>.

9. Press (L) to return to the

current pre

11. Press <Exit> to retum to
the previous menu option
or to watch TV.

New and Special Buttons

1. ®)0n Demand" displays
alist of movies and other
programs you can watch at
any time.

2. @) "Widgets” displays local
weather, traffic, and other
information.

3.( &) displays your list of
recorded programs if you
have DVR service.

4.(®) *Favorites” displays your
Iist of favorite channels.

5. () is  rocker button.
ﬂ Press lower half of

| the button| 1 fto
=J ‘ n y

pause the program. Press
Upper half of the button
» > to contines to play
from where you left off.
6.(®%) jumps back 30
seconds in the program you
are watching
7,08 Jampe foward 30
seconds in the program you
are watching.
8.(®) records the current
program.
9. Buttons ], [, and
(&) will only operate
during nomal TV watching
if you have DVR service.
10."If the RED LED starts
blinking 5 times rapidly
when you press the
<CH +/:>, <VOL +/->, and
<OK>, o if the buttons
stop lighting up, you should
replace the remote control
batteries”



COMPLETE LIST OF TV
BRAND CODES

TV Brand Code
M 001
AR. Systems 002
Abex 003
ABS 600
Accurian 441
Acer 004
Action 442
Admiral 005
Advent 006
Adventura 007
Adtron 443
Aiko 008
Aim 009
Awa 010
Akai o011
Akiba 012
Akira 601
Akura 013
Alaron 444
Iba 014
Albatron 015
Alfide 602
Alienware 603
Alleron 016
Alistar 017
A-Mark 445
Ambassador 446
America Action 018
Ampro 019
Amstrad 020
Amtron 021
\am 022
Anam National 023
Anhua 604
Anitech 024
Ansonic 025
Anthem 447
AOC 026
Aomni 448
Apex Digital 028
Apple 605
Archer 449
Archos 029
Adistona 030
Asberg 031
Astar 032
Alantic 033
Audiosonic 034
Audio-Technica 450
Audiovox 035
Aurora Systems 451
Aventura 036
Axion 037
Baile 606
Bang & Olufsen 452
Basic Line 038
Baur 039

Beijing 607

Brinkmann
Brionvega
Brockwood
Broksonic
Bush
Byd:sign
cam

Cadia

Celebrity
Celera
Centurion
Champion
Changcheng
Changfeng
Changhong
Chun Yun
Chung Hsin
Cinego
Cinema
Cineral
Citizen
Clairtone
Clarion
Classic
Clatronic
CME

Coby
Colortyme
Colt
Commercial Solutions
Compaq
Computime
Concerto
Condor
Conrowa
Contec
Contec/Cony
Continental

Craig
Crosley

rown
Crown Mustang
CTX

Curtis

Curtis Mathes
cxc

CyberHome
CyberPower

Diamant
Diamond Vision
Digisonic

Digital Lifestyles

Digital Projection Inc.
Dikom

Dimensia
DirecTV/
Disney

ixi
Dream Vision
Dual

Dumont
Durabrand

Electroband
Electrograph
Electrohome
Elektra
Element

Elin

Elite
Emerson
Emprex
Encross
Envision
Epson

Erae

Eres

ESA
Euroman
Europhon
Exquisit

Fidelity
Finlux

FlexVision
Flint
Fortress
Fraba
Frigidaire
Fujimaro
Fujimaru
Fuijitsu
Funai

Furi
Futuretech
Galaxis

Garrard
Gateway
GE

GEC
Genexxa
GFM

Gibralter

Goodmans
GPX

Gradiente
Granada
Grundig
Grunpy
H&B
Haier
Hallmark
Hankook
Hanns.G
Hannspree
Hanseatic
Hantarex
Hantor
Harley Davidson
Harman/Kardon
Harsper
Harvard
Harwood
Hauppauge
Havermy
HCM
Helios
Hello Kitty
Heran
Herosonic
Hewlett Packard
Hikona
HiLine
Hinari
Hisense
Hitachi
Hongmei

Homyphon
Howard Computers
Huafa

Huari

Humax

Huodateji

Hush

Hypson

Hyundai

Iberia
iBUYPOWER

ICE

l-Inc

Imperial
Imperial Crown
Indiana
Infinity
InFocus
Initial

Inno Hit
Insignia
Inteq
Interfunk
Intervision
RIS
Irradio

IRT

Isukai

s
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X

Janeil

JBL

JC Penney
Jce

Jcm
Jean
Jensen
Jiahua
Jinfeng
Jinxing
Ve
Kaisui
Kamp
Kangli
Karcher
Kawasho
Kaypani
KDS
KEC

Ken Brown

Kloss Novabeam
KMDS
Kneissel

Kreisen
KTV

Kunlun
Leyco
LG

Liesenkotter
Lifetec
Linksys
LiteOn

Luma
Lumatron
Luxman
LXI
M&sS

Magnasonic

Matsui
Matsushita
Maxent

MB Quart
Media Center PC
Mediator
Medion
Megapower
Megatron
MEI
M-Electronic.
Memorex
Mercury
MGA

Micro
Microsoft
Midland
Mind
Minoka
Mintek
Minutz
Mitsubishi
Monivision
Motorola
Moxell

MTC

Mudan

Multitech
NAD

Nakamichi
National
Naxa

NEC
Neckermann
NEI

NetTV.
Neufunk

Nexus Electronics
Nikkai

Nikko

Niko

Nimbro

Niveus Media
Noblex
Norcent
Northgate
Norwood Micro
Noshi
Novatronic
NTC

NuVision
Okano
Olevia
Olympus
Onida

Orline
Osaki

Otic

Otto Versand
Ovation
Palladium
Panama
Panasonic
Panavision
Panda
PARK

PDI
Penney
Perdio
Perfekt
Petters
Philco
Philips
Phoenix
Phonola
Pilot
Pioneer

Planar

Polyvision
Portland
Presidian
Priceciub
Prima
Princeton
Prism
Profitronic
Projectiondesign
Proline

Proscan
Prosonic

Proton

Protron

Proview
ProVision
Proxima

Pulsar

Puneet

Radialva
Radio Shack
Radiola
Radiomarelli
RadioShack
Radiotone
RCA

Realistic

Relon
Remotec
Render
ReplayTV
RevolutionHD
Revox
Rhapsody
Ricavision
R-Line
Rosen
Rowa
Runco
Sampo
Samsung
Samsux
Sansei
Sansui
Sanyo
Sanyuan
SBR

Sceptre
Schneider
Scimitsu
Scotch

Sharper Image
Shen Ying
Shencai
Sheng Chai

SIM2 Multimedia
Simpson
Sinotec
Sinudyne

Sonic Blue
Sonoko
Sontec
Sony
Soundesign
Soundwave

Spectroniq
Squareview
sss

Stack 9
Standard
Starlite
Starvision
Strato
Studio Experience
SunBrite
Sunstar
Sunwood
Superscan
Supersonic
SuperTech
Supre-Macy
Supreme
SVA
Sylvania
Symphonic
Synco

Syntax
Systemax

acico
Tagar Systems
andy
Tashiko
Tatung
TCL
Teac
Technics
Technika
Technol Ace
Techview
Techwood
Teco
Teknika
Telecor
Telefunken
Telegazi
Telemagic
Telemeister
Telesonic
Telestar
Teletech

Totevision
Touch

Trans Continens
Trica

Triumph
TruTech

Uher
Ultra

Ultravox

Unic Line
Universal
Universum
Univox

US Logic

UTI Technology
Vector Research
Venturer

VEOS

Vestel

Vexa

Victor

Video Concepts
Videocon
VideoSystem

Vidikron
Vidtech
Viewsonic
Viking

Waltham
Wards
Warumaia
Watson
Waycon

Wega
Weltblick
Westinghouse
Wharfedale

White Westinghouse
WinBook

Wyse

XR-1000

Zonda
ZT Group



