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Overview

Busy Lamp Field (BLF) allows One Talk desk phone users to monitor the status of other users
in their group and answer incoming calls for the monitored extensions.

A single line appearance is presented for each monitored extension on the monitoring user’s
desk phone. Theline appearance displays the state of the monitored extension’s presence
through the LED on the desk phone line key button. Multiple users can monitor the same
extension. Users can answer an incoming call on the monitored extension using their line by
pressing the BLF extension’s line button when that extensionis ringing. Users can also make
use of other calling features, such as transfer and conference to manage calls.

BLF is a desk phone only feature that is configured and enabled by the account administrator,
using the One Talk Portal. BLF allows a maximum of 50 lines to be monitored.

Solution

Busy Lamp Field allows a receptionist or administrative assistant to see whether a personis on
the line, provides his/her call status, and can be configured to pick up calls if that personis
unable to answer the call or is away from their desk.

The BLF feature is generally provisioned to a desk phone using an expansion module (EXP40)
that offers enough line buttons to adequately monitor a large set of lines.

Busy Lamp Field Benefits

Desk phone shows the status of monitored users through the LED on the

Presence desk phone line key button

Speed Dial Allows desk phone customers the ability to dial the monitored user directly,

when idle
Direct Call Allows anincoming call on a monitored user’s extension to be answered
Pickup by the monitoring user when the monitored user is not available to the pick

up the call
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Supported One Talk Desk Phone models

One Talk desk phone models T46G/GW and T49G support the Busy Lamp Field feature and
will be available to new and existing One Talk subscribers.

Compatible Compatible

N
withBLF | with Exp40 otes

Recommended for use with EXP40 when monitoring more than
One Talk Desk Phone 20 lines

T46G/GW The EXP40 provides the ability to see all monitored lines without having to
laccess the line keys on the other pages in the desk phone.

One Talk Desk Phone Recommended foruse wher'w m‘omtonng'less than 20lines '
Y N The larger display allows for better viewing of monitored lines when BLF is
T49G lenabled

One Talk Conference

CP860 N N
One Talk T41P N N
W60 N N

Desk Phone - Recommended Configuration

Depending on the desk phone configuration, a different number of lines are available for use
when monitoring multiple lines. The recommended configuration is intended to provide the
best experience when monitoring lines. The person monitoring the lines should have the best
visual cues available when monitoring.
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One Talk Busy Lamp Field
Desk . . Max Lines .
Compatible | Compatible . Recommended Max Lines
Phone ) ) Recommend Device . for Best :
with BLF with Exp40 Combination : Monitored
Model Experience
T46G/GW 1-4 24
T46G / TA6GW are recommended for T46G/GW +
BLF/ Line Monitoring uses cases. (1) EXP40 1-20 44
One Talk
Desk Phone Y Y Note: The EXP40 provides an ability to
T46G/GW view all monitored lines without having T46G/GW +
to paginate the line keys on the other (2) EXP40 21-40 50
pages of the desk phone screen.
T46G/GW +
(3) EXP40 41-50 50
Recommended for use when
One Talk monitoring less than 20 lines from a
Desk Phone Y N touchscreendisplay. T49G 20 20
T49G Larger display allows for better viewing
of monitored lines when BLF is enabled.

Required Fields for Busy Lamp Field - One Talk Portal

To utilize the Busy Lamp Field feature, you must have compatible desk phone and access to
the One Talk Portal. You must also define the extension and Caller ID Name in the One Talk
portal prior to configuring lines.

Prior to setting up alist of lines to monitor, each monitored line must have the following values
definedin the One Talk Portal to provide a better experience and display the correct
information on the desk phone.

e One Talk Extension
e CallerIDName

To update or change these values follow the steps outlines below.

¢ Navigate to and select anindividual Phone numberin Lines & Devices
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0
VEI‘IZO“‘/ Manage Account Support
Group
name
ALPHA ONE \  Overview Lines&Devices Features Resources AboutOneTalk Manage/Addgrouf

AllLines 162 Corporate Lines 162 Employee Lines 0

Actions v 3 v Lines Devices Filter: | All v PhoneLines v Search 0 ¢

O 9318 DemoZ2_iphone_téB Acive Corporste 3 Devices

+ 0O 0or  agentt heive Corporste 1 Device

e Select Edit User Information and define the Extension and Calling ID Name fields,
then click Submit. Repeat for each line where the values are not defined that will be

monitored.
i Edit User Informati
VEI'IZOI'I‘/ Manage Account  Support fHiserinformation
v Overview Lines&Devices Features Resources AboutOneTalk Manage/Addgroups > FirstHame
™
-
Demsgione.
Corporate Line Aclive [Edit Userinformation | Account Maintenance Transactions 1
* Email
vl Emalt Shared Devices
Alternate Number: Extension:
Contact Number
(Change Service Type.
* Extension
| * Calling ID Name
FirstName
a ° —

Important Notice: Lines without an extension defined in the One Talk Portal cannot
be added to the list of lines to monitor

Configure Busy Lamp Field - One Talk Portal

Once all values have been defined for the Extension and Calling ID Name fields, you are ready
to set up your configuration. To utilize the Busy Lamp Field feature, you must have compatible
desk phone. The BLF feature must enabled for each device after the list of lines to monitor is
configured.

Step 1: Establish a list of users to monitor (up to 50)
e Signinto My Business.
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¢ Click Manage Account.
e Fromthe 'Product Tools' section, click One Talk.

One Talk Busy Lamp Field

-
VerIZOn‘/ Manage Account  Support

Wireless & Mobility

Billing Orders Sarvica

View Invoices Create Order Manage Billing Accounts

Make A One Time Payment View Orders Manage Wireless Numbers

Manage Payment Methods Purchase Package Bulk Account Maintenance

Reports Browse Products Wireless Transaction History

Manage Software

Search

Product Tools
One Talk

Machine to Machine
Management Center

Network Event Notification

View all

e Fromthedropdown, select the appropriate Group then click the Lines & Devices tab.

e Selectaline or phone number to manage

¥ WV
VerIZOll Manage Account Support
Group
name
ALPHA ONE v Overview Lines&Devices Features Resources AboutOneTalk Manage/Add groups >
AllLines 162 Corporate Lines 162 Employee Lines O
Actions W/ v Lines | Devices  Filter: Al v Phonelines \ | Search JeRleX «
B Phoneline a Ext User Name Status Tyre #Associated Devices
ar ] o318 Demo Z_iphone_t4@ Actve Corporate 2 Devices
+ O ooot Agant 1 Active Corporate 1 Devica
PR

e Fromtheline details page, select Create/Edit Monitoring List

Change Service Type

Associated Devices

@ Add New

Device

YELT46G IP Desk..

YEL T46G IP Desk Phone-Medium Upgrade | Change Bridge lines to this device

Phone Number

Device ID:+

911 Address Edit

BusyLamp Field

Create/Edit Monitoring List
Enable monitoring for this device

Click Reboot to upt

version

Username

There are no phone lines to display

Moblle App:  Block
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e Select the Available Lines and press the > button to move to the Monitored Lines field
e Click Save (notice the success informational message)

Configure Line(s) to Monitor

Avalilable Lines (5) Monitored Lines (1)
Search o Select All Seareh o Select All

4256503272 DOE JOHN 121 9252300754 SMARPHONE 754

9252300738 DESKPHONE 738

0252300688 OTT ara0 =

<
BOO5150790  LastName FirstName
92523009723 OTT 723
Number of Lines Monitored Phone Model Support and Recommendation

T46 and 3 EXP40
Yes

T46 and 2 EXP40
Yes

T49 | T46
1 through 20 Yes | Yes
21 through 40 No | No
40 through 50 No No

*Although these options will work, some monitored lines won't be easily visible

cancel

o Afterclicking Save, a success message displays, indicating the transaction to
configure lines to monitor was successful.

Associated Devices Mobile App: Block
I
@ Add New
Davice
YELT48G P Desk .
° You hawe i ion to Confi lines litor. Please turn on the Busy Lamp Field feature for each
individual desk phone. If you modifi isting list, pl boot the desk using the list to make the change effective.
MB533355369
YEL T46G IP Desk Phone-Medium Upgrade | Change Bridge lines to this device
Device ID:
Bridge
9TiAddress  Edit
Phone Number Username
Busy Lamp Fleld There are no phene lines to display
Create/Edit Monitoring List
Enable monitoring for this device
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Step 2: Enabling Monitoring on the desk phone
o Selectthe T46G/GW ora T49G desk phone from the Associated Devices

Change Service Type

Associated Devices Mobile App:  Block
I
@ Add New
Device

'YELT46G IP Desk.

YEL T46G IP Desk Phone-Medium Upgrade | Change Bridge lines to this device
Device ID:!

Phone Number Username
BusyLamp Field There are no phone lines to display
Create/Edit Monitoring List

Enable monitoring for this device

Click Reboot to upt version

e Select the checkbox to enable monitoring for this device
Note: Each individual desk phone has to be enabled for monitoring. Only (1) listis supported per One

Associated Devices Moblle App:  Block
I

g Add New

Device
YELT46G IPDesk
° Thank you. Your request has been i ion ID:
YEL T46G IP Desk Phone-MediumUpgrade | Change Bridge lines to this device
Device ID: |
Bridge
o Address Edit
Phone Number Username

BusyLampFleld There are no phone lines to display

Create/Edit Monitoring List
Enable monitoring for this device

Click Reboot to update firmware and config version
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Desk Phone Experience

Once enabled, the desk phone will reboot to pick up the configuration change. The reboot will
be automatic with no interaction needed by the user when enabling the BLF feature.

Note: When a BLF list is modified or turned off, you must reboot the desk phone manually to
reflect the changes made.

Desk phone line status indicators

Once BLF is enabled, the desk phone displays line status for monitored lines, using different
light sequences on the line keys. Below is a description of the line status.

Line Status - lights online key Detail
Green monitored userisidle
Steady Red monitored user is on the phone
Blinking Red monitored user has anincoming call

Desk Phone -incoming call display

When the monitored line receives an incoming call, the LED flashes on the desk phone as
described before, the customer also is presented with the following

* Audio - Thereis also an audible single beep indicating a call on the monitoredline

» Visualindication - visible on the idle screen and displays the monitored line and Caller ID
for the caller
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Call from (CLID of user whois

rallina tha manitared line)

Calls for Pickup
1 - FirstName LastName <- Ash
.2 - Gowtham | - Toygar T41P
Monitored
line
Pick Up OK New Call

Cancel

¢ Features

& 7549

& 7549

Hola

¢) Calling

a%

¥¥971818

lransrer

rark

1234

4 Intercom

€ Address

H 2

“itfre"

g

T46G/GW (incoming call)

T46G/GW (call answered)

EXP40 Monitored

The admin monitoring the ling, has an option to Pick Up the call on behalf of the actual end

user. When answering a monitored line, the desk phone displays the FAC code and extension
used for Directed call pick up with barge-in

BLF additional details

@) Calling
& 7549
& 7549

& 7549

¢ Features

**331818

a
# Intercom

i 1234

€ Address
2 B
EndCall

» The One Talk Portal is utilized to enable and configure Line Monitoring for each desk

phone on an account.

* WhenaBLF listis modified or turned off, the customer must manually reboot the desk

phone to reflect the changes made

» Customers may utilize bridging and enable line monitoring on the same desk phone.

* Monitoredlines have to be in the same group within the account

* Monitored Lines must have an extension defined. Extensions are defined in the Edit User

Information section for each User under Lines and Devices.

+ |faCaller ID Nameis not defined in the One Talk Portal, Monitored lines display as

“FirstName LastName” on the desk phone

» Monitored lines are populated in the order they were displayed in the One Talk Portal

during configuration
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* The One Talk Portal allows lines to be moved up and down within the list of monitored
lines to change positioning on the desk phone display (i.e., firstitem at the top of the list is
position 1, followed by position 2)

* Monitored lines ONLY fillup line keys not already in use for Speed Dials, Intercom or
Bridged line keys

» Customer configured Speed Dials or Intercom line keys are not over written or changed

 [fthe total number of available line keys on the desk phone is less than the configured lines
to monitor, the lines at the end of the list will not be written to the desk phone.

« Example: 22 lines are configured to be monitored ona T46G/GW, the customer
has 10 line keys programmed with Speed Dials. Only lines 1-12 save to the device,
the rest are not displayed.

» The monitoring desk phone receives an alert (beep) forincoming calls for monitored
users including a visual display on the desk phone that allows a call to be answered. If
more than one incoming call for monitored lines is received, the lines are shownin the
seguence they arrive. The visual display provides the caller information (from and to
phone number)

» Ifamonitoredlineis disconnected, that line is automatically removed and the desk phone
will auto update

» Example:If line #3 is disconnected, the One Talk phone number is automatically
removed from the monitored lines list and the desk phone receives the update. The
phone number in previously shown as the fourth line moves into third position. All
other lines move as well.

+ |fline monitoring is disabled in the One Talk portal, the desk phone must be manually
rebooted to remove the monitored lines

» Monitored Lines automatically move over to the EXP40 when attached to the T46G/GW
desk phone
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