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Main Menu

Manage Greetings/
Announcements              1  

Change Passcode           2

Previous menu                *

Manage Greetings and 
Announcements 

Manage In Hours Menu           1            

Manage Out Hours Menu        2

Manage Holiday Menu            3

Emergency Override               6

Previous Menu                        * 

Manage In Hours Menu

Greetings/Announcements      1  

Manage Sub-Menus                4

Previous Menu                         * 

MM

Manage Holiday Menu 

Greetings/Announcements      1  

Manage Sub-Menus                4

Previous Menu                         * 

Emergency Override 
Announcement

Record                                    2

Previous Menu                        *

Greetings and Announcements  

Manage In Hours  Greeting         0

Previous Menu                             *
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Manage Out Hours Menu 

Greetings/Announcements     1  

Manage Sub-Menus               4

Previous Menu                        *

Note: Menu reflects steps for existing 
Auto Attendant greetings. Out of Hours 
and Holiday greetings follow the same 
steps outlined in the In Hours Menu. Sub-
menu identifiers are assigned in 
numerical order from the top greeting  in 
order to the last greeting. 
Main Greeting starts with Sub-menu 
Number 1 – see p.2. 

Sub Menus – Enter Sub-menu
Number Identifier followed by
the # and Press 0

Listen                                           1

Re-record                                     2

Previous menu                             *

In Hours Greeting

Listen                                           1

Re-record                                     2

Previous menu                             *
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Note: Sub-menu 
identifiers 
(labeled ivrID) 
are assigned in 
numerical order 
from the first 
greeting in order 
to the last 
greeting. Main 
Greeting starts 
with Sub-menu 
Number 1.

Sub-menu Numerical Numbering Example
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