
My Verizon 
app.
Manage your account,  
get rewards and more. 

Welcome to 
Fios TV!
Here’s everything you 
need to know about  
your Wi-Fi, Fios TV+  
device and voice remote.

Fios TV Home Screen
View short helpful tips directly on your Fios TV 
home screen. Just scroll down to the “Learn about 
your Fios TV features” section.

Support.verizon.com
Find quick solutions to most service issues.

Verizon Policies 
Find information online about your Fios TV service 
and Verizon’s policies and procedures regarding  
Fios TV at verizon.com/notice

Verizon Privacy Policy  
verizon.com/privacy

Fios Customer Agreement  
verizon.com/terms

Get more answers.
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Connect to
your Wi-Fi.
The Fios TV+ devices will connect 
automatically during setup.

For all other Wi-Fi enabled devices:

Locate the Wi-Fi network name and 
password on the back of your router.

Open the Wi-Fi settings on your device.

Choose your Wi-Fi network name 
on your device.

Enter your Wi-Fi password and 
select “connect.”



Our most advanced remote yet makes navigating 
your Fios TV+ simple. 

Meet your new Fios TV+  
Voice Remote.

Input: Toggles through TV inputs like HDMI 1, HDMI 2  
and Video.

Power: Turns your TV on or off.

Info: Provides information about what you’re watching.

Last: Changes to previously watched channel.

Replay: Rewinds the video by a few seconds (can be 
configured in settings).

Navigation ring: Navigates menus and allows rewind and 
fast forward during content playback.

OK: Selects the highlighted item.

Back: Returns to previous screen.

Google Assistant: Use your voice to navigate to available 
movies and shows.

Home: Brings you directly to home page.

Guide: Displays a list of live TV channels.

Record: Records live TV (DVR service required).

Apps: Displays all your downloaded apps.

	1.	� Watch streaming content and live Fios TV 
all in one place.

	2.	� Access popular apps on the  
Google Play store.

	3.	� Customize your Android TV user interface.

	4.	� Search smarter with Google Assistant.

	5.	� Find your Bluetooth voice remote with  
the push of a button.

Enjoy Fios TV with  
your Fios TV+ device.
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The remote pictured is only compatible with Fios TV+ equipment.  
For more detailed information visit verizon.com/fiostvplushelp

Get the Fios TV  
Mobile app.
Watch TV on the go.
It's included with your Fios TV subscription.


