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SECTION 5 - CONTRACT SERVICE ARRANGEMENTS AND PROMOTIONS

5.1 Contract Service Arrangements
Carrier will offer Service Arrangements to meet the diverse communications needs of Carrier’s
Customers. All terms and conditions as specified in this Tariff will apply unless otherwise
specified in the Service Arrangement between Carrier and Customer.
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5.2

SECTION 5 - CONTRACT SERVICE ARRANGEMENTS AND PROMOTIONS (Continued)

Promotions

5.21

5.2.2

General

Carrier may, from time to time, waive or vary the rates and charges associated with
certain services for promotional, market research or other similar business purposes.
All promotional offers to Customers shall be the same as those stated in Carrier’s
Interstate Tariff on file with the Federal Communications Commission. In no case, shall
the varying rates and charges exceed the rates and charges listed in the Tariff for the
same services.

Carrier will provide a complimentary prepaid calling card to individuals who respond to,
or are targeted by, marketing, advertising, and retention programs sponsored by
affiliates of Carrier. The prepaid calling card allows users to originate outbound, direct
dial long distance calls via a toll free access number. All calls are rounded to the next
higher full minute or unit. The prepaid calling card account shall expire on the date
specified on the card or 180 days after first use, or in the absence of a physical card,
on the marketing material accompanying the prepaid calling service offer. The value of
the card shall not exceed $100.

Other Promotions

Carrier may, from time to time, offer Customers a promotion at a rate equal to one-half
of the tariffed rate for any of the service offerings listed in Section 3.4, except as
otherwise noted, on the following holidays:

Valentine’s Day
Mother’s Day
Father’'s Day
Fourth of July
Labor Day
Thanksgiving Day
Christmas Day
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