
U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
84th Revised P.U.C. Sheet 2 

Cancels 83rd Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 84th Revised* 
2.1 41st Revised* 
2.2 23rdRevised 
2.3 57th Revised 
3 3rd Revised 
4 7th Revised 
5 3rd Revised 
6 3rd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 
 
 
 
 
 
 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 
 
 
 
 
 
 
 

 
 
* New or Revised Page 
 
 
Advice Letter No. 420 Date Filed: May 29, 2009 

Issued by 
Decision No. Director - Tariffs Effective: June 1, 2009 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
83rd Revised P.U.C. Sheet 2 

Cancels 82nd Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 83rd Revised* (P) 
2.1 40th Revised* 
2.2 23rdRevised* 
2.3 57th Revised* 
3 3rd Revised* 
4 7th Revised* 
5 3rd Revised* 
6 3rd Revised* (P) 
7 2nd Revised 
8 6th Revised #  (P) 
9 4th Revised #  
10 3rd Revised # 
11 3rd Revised # 
12 3rd Revised # 
13 3rd Revised # 
14 3rd Revised # 
15 3rd Revised # 
16 3rd Revised # 
17 3rd Revised # 
18 3rd Revised # 
19 3rd Revised # 
20 3rd Revised # 
21 3rd Revised # 
22 3rd Revised # 
23 3rd Revised # 
24 4th Revised # 
24.1 3rd Revised # 
24.2 2nd Revised # 
24.3 3rd Revised # 
24.4 3rd Revised # (P) 
 
 
 
 
 
 
 
 

 Sheet Revision 
25 4th Revised #  (P) 
26 3rd Revised # 
27 3rd Revised # 
28 3rd Revised # 
29 3rd Revised # 
30 4th Revised # 
31 3rd Revised # 
32 3rd Revised # 
33 4th Revised # 
34 4th Revised # 
34.1 3rd Revised # 
35 3rd Revised # 
35.1 2nd Revised # 
35.2 4th Revised # 
35.3 4th Revised # 
35.4 3rd Revised # 
35.5 2nd Revised # 
35.6 4th Revised # 
35.7 1st Revised # 
35.8 1st Revised # 
36 3rd Revised # 
37 5th Revised # 
38 3rd Revised # 
39 3rd Revised # 
40 4th Revised # 
40.1 3rd Revised # 
40.2 2nd Revised # 
40.3 2nd Revised # 
40.4 2nd Revised # 
41 4th Revised # 
42 3rd Revised #  (P) 
 
 
 
 
 
 
 
 

 
# Tariff Sheet canceled 
* New or Revised Page 
(P) Pending approval of Advice Letter 418 
 
Advice Letter No. 419 Date Filed: July 10, 2008 

Issued by 
Decision No. 0709018 Director of Tariffs Effective: September 12, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
82nd Revised P.U.C. Sheet 2 

Cancels 81st Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 82nd Revised* 
2.1 39th Revised* 
2.2 23rdRevised* 
2.3 56th Revised* 
3 3rd Revised* 
4 6th Revised* 
5 3rd Revised* 
6 3rd Revised* 
7 2nd Revised 
8 6th Revised # 
9 4th Revised#  
10 3rd Revised # 
11 3rd Revised # 
12 3rd Revised # 
13 3rd Revised # 
14 3rd Revised # 
15 3rd Revised # 
16 3rd Revised # 
17 3rd Revised # 
18 3rd Revised # 
19 3rd Revised # 
20 3rd Revised # 
21 3rd Revised # 
22 3rd Revised # 
23 3rd Revised # 
24 4th Revised # 
24.1 3rd Revised # 
24.2 2nd Revised # 
24.3 3rd Revised # 
24.4 3rd Revised # 
 
 
 
 
 
 
 
 

 Sheet Revision 
25 4th Revised # 
26 3rd Revised # 
27 3rd Revised # 
28 3rd Revised # 
29 3rd Revised # 
30 4th Revised # 
31 3rd Revised # 
32 3rd Revised # 
33 4th Revised # 
34 4th Revised # 
34.1 3rd Revised # 
35 3rd Revised # 
35.1 2nd Revised # 
35.2 4th Revised # 
35.3 4th Revised # 
35.4 3rd Revised # 
35.5 2nd Revised # 
35.6 4th Revised # 
35.7 1st Revised # 
35.8 1st Revised # 
36 3rd Revised # 
37 5th Revised # 
38 3rd Revised # 
39 3rd Revised # 
40 4th Revised # 
40.1 3rd Revised # 
40.2 2nd Revised # 
40.3 2nd Revised # 
40.4 2nd Revised # 
41 4th Revised # 
42 3rd Revised # 
 
 
 
 
 
 
 
 

 
# Tariff Sheet canceled 
* New or Revised Page 
 
 
Advice Letter No. 418 Date Filed: July 10, 2008 

Issued by 
Decision No. 0709018 Director of Tariffs Effective: August 10, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
81st Revised P.U.C. Sheet 2 

Cancels 80th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 81st Revised* 
2.1 38th Revised* 
2.2 22nd Revised 
2.3 55th Revised 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
 
 
 
* New or Revised Page 
 
 
 
Advice Letter No. 416 Date Filed: April 11, 2008 

Issued by 
Decision No. _______ Director of Tariffs Effective: April 18, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
80th Revised P.U.C. Sheet 2 

Cancels 79th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 80th Revised* 
2.1 37th Revised 
2.2 22nd Revised 
2.3 55th Revised* 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
Advice Letter No. 399 Date Filed: December 31, 2004 

Issued by 
Decision No. _______ R. Jeffrey Whittaker Effective: January 1, 2005 

Director - Regulatory Affairs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16901 

Irving, TX  75038 
 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
79th Revised P.U.C. Sheet 2 

Cancels 78th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 79th Revised* 
2.1 37th Revised 
2.2 22nd Revised 
2.3 54th Revised* 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
Advice Letter No. 374 Date Filed: July 27, 2004 

Issued by 
Decision No. _______ R. Jeffrey Whittaker Effective: August 2, 2004 

Director - Regulatory Affairs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
78th Revised P.U.C. Sheet 2 

Cancels 77th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 78th Revised* 
2.1 37th Revised 
2.2 22nd Revised 
2.3 53rd Revised* 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 373 Date Filed: August 27, 2003 

Issued by 
Decision No. _______ R. Jeffrey Whittaker Effective: September 1, 2003 

Director - Regulatory Affairs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
77th Revised P.U.C. Sheet 2 

Cancels 76th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 77th Revised* 
2.1 37th Revised 
2.2 22nd Revised 
2.3 52nd Revised* 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 365 Date Filed: June 26, 2003 

Issued by 
Decision No. _______ R. Jeffrey Whittaker Effective: July 1, 2003 

Director - Regulatory Affairs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16747 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
76th Revised P.U.C. Sheet 2 

Cancels 75th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
  1 2nd Revised 
  2 76th Revised* 
  2.1 37th Revised 
  2.2 22nd Revised 
  2.3 51st Revised* 
  3 3rd Revised 
  4 5th Revised 
  5 2nd Revised 
  6 2nd Revised 
  7 2nd Revised 
  8 6th Revised 
  9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 357 Date Filed: April 25, 2003 
 Issued by 
Decision No. _______ Donald R. Fowler  Effective: May 1, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16702 

Irving, TX  75038 



 



Verizon Select Services Inc. Tariff CLC No. 2 
75th Revised P.U.C. Sheet 2 

Cancels 74th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 75th Revised* 
2.1 37th Revised 
2.2 22nd Revised 
2.3 50th Revised* 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 350 Date Filed: February 14, 2003 
 Issued by 
Decision No. _______ Donald R. Fowler  Effective: March 1, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16685 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
74th Revised P.U.C. Sheet 2 

Cancels 73rd Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 74th Revised* 
2.1 37th Revised 
2.2 21st Revised 
2.3 50th Revised* 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 270 Date Filed: December 26, 2002 
 Issued by 
Decision No. _________ Donald R. Fowler  Effective: January 1, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16688 

Irving, TX  75038 



Verizon Select Services Inc.  Tariff CLC No. 2 
74th Revised P.U.C. Sheet 2 

Cancels 73rd Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 74th Revised* 
2.1 37th Revised 
2.2 22nd Revised* 
2.3 50th Revised 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 344 Date Filed: January 17, 2003 
 Issued by 
Decision No. _________ Donald R. Fowler  Effective: January 23, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
73rd Revised P.U.C. Sheet 2 

Cancels 72nd Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 73rd Revised* 
2.1 37th Revised 
2.2 21st Revised 
2.3 49th Revised* 
3 3rd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 342 Date Filed: December 26, 2002 
 Issued by 
Decision No. _________ Donald R. Fowler  Effective: January 1, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16688 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
72nd Revised P.U.C. Sheet 2 

Cancels 71st Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 72nd Revised* 
2.1 37th Revised 
2.2 21st Revised 
2.3 48th Revised* 
3 2nd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 269 Date Filed: December 26, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler  Effective: January 1, 2001 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No.  _________ 

Irving, TX 75039 



Verizon Select Services Inc. Tariff CLC No. 2 
71st Revised P.U.C. Sheet 2 

Cancels 70th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 71st Revised* 
2.1 37th Revised 
2.2 21st Revised 
2.3 47th Revised* 
3 2nd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 267 Date Filed: December 20, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler  Effective: January 1, 2001 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No.  _________ 

Irving, TX 75039 



Verizon Select Services Inc. Tariff CLC No. 2 
70th Revised P.U.C. Sheet 2 

Cancels 69th Revised P.U.C. Sheet 2 
 

Competitive Local Carrier 
 
 

CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
1 2nd Revised 
2 70th Revised* 
2.1 37th Revised 
2.2 21st Revised* 
2.3 46th Revised* 
3 2nd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 
 

 Sheet Revision 
25 4th Revised 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised 
37 5th Revised 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised 
42 3rd Revised 
 

 
 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 265 Date Filed: December 15, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler  Effective: January 1, 2001 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No.  _________ 

Irving, TX 75039 



Verizon Select Services Inc. Tariff CLC No. 2 
 69th Revised P.U.C. Sheet 2 
 Cancels 68th Revised P.U.C. Sheet 2 
 Competitive Local Carrier 
  
 
 CHECK SHEET 
 
Original and revised sheets, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
 

1 2nd Revised 
2 69th Revised* 
2.1 37th Revised* 
2.2 20th Revised* 
2.3 45th Revised* 
3 2nd Revised 
4 5th Revised 
5 2nd Revised 
6 2nd Revised 
7 2nd Revised 
8 6th Revised* 
9 4th Revised 
10 3rd Revised 
11 3rd Revised 
12 3rd Revised 
13 3rd Revised 
14 3rd Revised 
15 3rd Revised 
16 3rd Revised 
17 3rd Revised 
18 3rd Revised 
19 3rd Revised 
20 3rd Revised 
21 3rd Revised 
22 3rd Revised 
23 3rd Revised 
24 4th Revised 
24.1 3rd Revised 
24.2 2nd Revised 
24.3 3rd Revised 
24.4 3rd Revised 

 Sheet Revision 
 
25 4th Revised* 
26 3rd Revised 
27 3rd Revised 
28 3rd Revised 
29 3rd Revised 
30 4th Revised 
31 3rd Revised 
32 3rd Revised 
33 4th Revised 
34 4th Revised 
34.1 3rd Revised 
35 3rd Revised 
35.1 2nd Revised 
35.2 4th Revised 
35.3 4th Revised 
35.4 3rd Revised 
35.5 2nd Revised 
35.6 4th Revised 
35.7 1st Revised 
35.8 1st Revised 
36 3rd Revised* 
37 5th Revised* 
38 3rd Revised 
39 3rd Revised 
40 4th Revised 
40.1 3rd Revised 
40.2 2nd Revised 
40.3 2nd Revised 
40.4 2nd Revised 
41 4th Revised* 
42 3rd Revised 
 

 
 
  
 
* New or Revised Page 
 
 
 
 
 
 
 
 
 
Advice Letter No. 260 Date Filed: November 14, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler  Effective: November 24, 2000 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No.  _________ 
 Irving, TX 75039 
 



Verizon Select Services Inc. Tariff CLC No. 2 
 68th Revised P.U.C. Sheet 2 
 Cancels 67th Revised P.U.C. Sheet 2 
 Competitive Local Carrier 
  
 
 CHECK SHEET 
    
Original and revised sheets, as named below, comprise all changes from the original tariff and are 
currently 
in effect as of the date on the bottom of this sheet. 
 

Sheet  Revision 
 

1 2nd Revised* 
2 68th Revised* 
2.1 36th Revised* 
2.2 19th Revised* 
2.3 44th Revised* 
3 2nd Revised* 
4 5th Revised* 
5 2nd Revised* 
6 2nd Revised* 
7 2nd Revised* 
8 5th Revised* 
9 4th Revised* 
10 3rd Revised* 
11 3rd Revised* 
12 3rd Revised* 
13 3rd Revised* 
14 3rd Revised* 
15 3rd Revised* 
16 3rd Revised* 
17 3rd Revised* 
18 3rd Revised* 
19 3rd Revised* 
20 3rd Revised* 
21 3rd Revised* 
22 3rd Revised* 
23 3rd Revised* 
24 4th Revised* 
24.1 3rd Revised* 
24.2 2nd Revised* 
24.3 3rd Revised* 
24.4 3rd Revised* 

 Sheet Revision 
 
25 3rd Revised* 
26 3rd Revised* 
27 3rd Revised* 
28 3rd Revised* 
29 3rd Revised* 
30 4th Revised* 
31 3rd Revised* 
32 3rd Revised* 
33 4th Revised* 
34 4th Revised* 
34.1 3rd Revised* 
35 3rd Revised* 
35.1 2nd Revised* 
35.2 4th Revised* 
35.3 4th Revised* 
35.4 3rd Revised* 
35.5 2nd Revised* 
35.6 4th Revised* 
35.7 1st Revised* 
35.8 1st Revised* 
36 2nd Revised* 
37 4th Revised* 
38 3rd Revised* 
39 3rd Revised* 
40 4th Revised* 
40.1 3rd Revised* 
40.2 2nd Revised* 
40.3 2nd Revised* 
40.4 2nd Revised* 
41 3rd Revised* 
42 3rd Revised* 
 

 
 
  
 
*New or Revised Page 
 
 
 
 
 
 
 
 
 
Advice Letter No. 238-A Date Filed: June 30, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler  Effective: August 1, 2000 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No.  _________ 
 Irving, TX 75039 
 



U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
41st Revised P.U.C. Sheet 2.1 

Cancels 40th Revised P.U.C. Sheet 2.1 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 

Sheet Revision 
43 5th Revised 
44 5th Revised 
44.1 3rd Revised 
44.2 4th Revised 
45 6th Revised 
46 4th Revised 
47 3rd Revised 
47.1 3rd Revised 
47.2 3rd Revised 
47.3 3rd Revised 
47.4 6th Revised 
47.5 5th Revised 
47.6 3rd Revised 
47.7 3rd Revised 
47.8 3rd Revised 
47.9 3rd Revised 
47.10 3rd Revised 
47.11 3rd Revised 
47.12 3rd Revised 
47.13 9th Revised 
47.14 6th Revised 
47.15 5th Revised 
47.16 8th Revised 
47.17 6th Revised 
47.18 8th Revised 
47.19 9th Revised 
47.20 6th Revised* 
47.21 4th Revised 
47.22 4th Revised 
47.23 3rd Revised 
47.24 3rd Revised 
 
 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
47.25 4th Revised 
47.26 5th Revised 
47.27 4th Revised 
47.28 4th Revised 
47.29 5th Revised 
47.30 6th Revised 
47.31 7th Revised 
47.32 6th Revised 
47.33 5th Revised 
47.34 5th Revised 
47.35 3rd Revised 
47.36 3rd Revised 
47.37 3rd Revised 
47.38 3rd Revised 
47.39 4th Revised 
47.40 6th Revised 
47.40.1 3rd Revised 
47.41 6th Revised 
47.42 5th Revised 
47.43 5th Revised 
47.44 4th Revised 
47.45 7th Revised 
47.45.1 3rd Revised 
47.46 3rd Revised 
47.47 3rd Revised 
47.48 6th Revised 
47.48.1 2nd Revised 
47.48.2 1st Revised 
47.49 3rd Revised 
47.50 3rd Revised 
47.51 3rd Revised 
 
 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
47.52 4th Revised 
47.52.1 1st Revised 
47.53 4th Revised 
47.54 4th Revised 
47.55 3rd Revised 
47.56 4th Revised 
47.57 5th Revised 
47.58 4th Revised 
47.58.1 2nd Revised 
47.59 5th Revised 
47.59.1 1st Revised 
47.59.2 1st Revised 
47.60 3rd Revised 
47.61 2nd Revised 
47.62 2nd Revised 
47.63 2nd Revised 
47.64 4th Revised 
47.64.1 1st Revised 
47.64.2 1st Revised 
47.64.3 1st Revised 
47.64.4 2nd Revised 
47.64.5 2nd Revised 
47.64.6 1st Revised 
47.64.7 1st Revised 
47.65 4th Revised 
47.66 4th Revised 
47.67 4th Revised 
47.68 4th Revised 
47.69 4th Revised 
47.70 4th Revised 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* New or Revised Page 
 
 
Advice Letter No. 420 Date Filed: May 29, 2009 

Issued by 
Decision No.  Director - Tariffs Effective: June 1, 2009 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
40th Revised P.U.C. Sheet 2.1 

Cancels 39th Revised P.U.C. Sheet 2.1 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 

Sheet Revision 
43 5th Revised# (P) 
44 5th Revised# 
44.1 3rd Revised# 
44.2 4th Revised# 
45 6th Revised# 
46 4th Revised# 
47 3rd Revised# 
47.1 3rd Revised# 
47.2 3rd Revised# 
47.3 3rd Revised# 
47.4 6th Revised# 
47.5 5th Revised# 
47.6 3rd Revised# 
47.7 3rd Revised# 
47.8 3rd Revised# 
47.9 3rd Revised# 
47.10 3rd Revised# 
47.11 3rd Revised# 
47.12 3rd Revised# 
47.13 9th Revised* 
47.14 6th Revised* 
47.15 5th Revised# 
47.16 8th Revised* 
47.17 6th Revised* 
47.18 8th Revised* (P) 
47.19 9th Revised 
47.20 5th Revised 
47.21 4th Revised 
47.22 4th Revised 
47.23 3rd Revised 
47.24 3rd Revised 
 

 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
47.25 4th Revised 
47.26 5th Revised# (P)
47.27 4th Revised# 
47.28 4th Revised# 
47.29 5th Revised# 
47.30 6th Revised# 
47.31 7th Revised# 
47.32 6th Revised# 
47.33 5th Revised# 
47.34 5th Revised# 
47.35 3rd Revised# 
47.36 3rd Revised# 
47.37 3rd Revised# 
47.38 3rd Revised# 
47.39 4th Revised# 
47.40 6th Revised# 
47.40.1 3rd Revised# 
47.41 6th Revised# 
47.42 5th Revised# 
47.43 5th Revised# 
47.44 4th Revised# 
47.45 7th Revised# 
47.45.1 3rd Revised# 
47.46 3rd Revised# 
47.47 3rd Revised# 
47.48 6th Revised# 
47.48.1 2nd Revised# 
47.48.2 1st Revised# 
47.49 3rd Revised# 
47.50 3rd Revised# 
47.51 3rd Revised# (P)
 
 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
47.52 4th Revised# 
47.52.1 1st Revised# 
47.53 4th Revised# 
47.54 4th Revised# 
47.55 3rd Revised# 
47.56 4th Revised# 
47.57 5th Revised# 
47.58 4th Revised# 
47.58.1 2nd Revised# (P) 
47.59 5th Revised# 
47.59.1 1st Revised# 
47.59.2 1st Revised# 
47.60 3rd Revised# 
47.61 2nd Revised# 
47.62 2nd Revised# 
47.63 2nd Revised# 
47.64 4th Revised# 
47.64.1 1st Revised# 
47.64.2 1st Revised# 
47.64.3 1st Revised# 
47.64.4 2nd Revised# 
47.64.5 2nd Revised# 
47.64.6 1st Revised# 
47.64.7 1st Revised# 
47.65 4th Revised# 
47.66 4th Revised# 
47.67 4th Revised# 
47.68 4th Revised# 
47.69 4th Revised# 
47.70 4th Revised#  (P) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* New or Revised Page 
# Tariff Sheet is canceled. 
(P) Pending approval of Advice Letter 418 
Advice Letter No. 419 Date Filed: July 10, 2008 

Issued by 
Decision No. 0709018 Director of Tariffs Effective: September 12, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
39th Revised P.U.C. Sheet 2.1 

Cancels 38th Revised P.U.C. Sheet 2.1 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 

Sheet Revision 
43 5th Revised# 
44 5th Revised# 
44.1 3rd Revised# 
44.2 4th Revised# 
45 6th Revised# 
46 4th Revised# 
47 3rd Revised# 
47.1 3rd Revised# 
47.2 3rd Revised# 
47.3 3rd Revised# 
47.4 6th Revised# 
47.5 5th Revised# 
47.6 3rd Revised# 
47.7 3rd Revised# 
47.8 3rd Revised# 
47.9 3rd Revised# 
47.10 3rd Revised# 
47.11 3rd Revised# 
47.12 3rd Revised# 
47.13 9th Revised* 
47.14 6th Revised* 
47.15 5th Revised# 
47.16 8th Revised* 
47.17 6th Revised* 
47.18 8th Revised* 
47.19 9th Revised 
47.20 5th Revised 
47.21 4th Revised 
47.22 4th Revised 
47.23 3rd Revised 
47.24 3rd Revised 
 

 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
47.25 4th Revised 
47.26 5th Revised# 
47.27 4th Revised# 
47.28 4th Revised# 
47.29 5th Revised# 
47.30 6th Revised# 
47.31 7th Revised# 
47.32 6th Revised# 
47.33 5th Revised# 
47.34 5th Revised# 
47.35 3rd Revised# 
47.36 3rd Revised# 
47.37 3rd Revised# 
47.38 3rd Revised# 
47.39 4th Revised# 
47.40 6th Revised# 
47.40.1 3rd Revised# 
47.41 6th Revised# 
47.42 5th Revised# 
47.43 5th Revised# 
47.44 4th Revised# 
47.45 7th Revised# 
47.45.1 3rd Revised# 
47.46 3rd Revised# 
47.47 3rd Revised# 
47.48 6th Revised# 
47.48.1 2nd Revised# 
47.48.2 1st Revised# 
47.49 3rd Revised# 
47.50 3rd Revised# 
47.51 3rd Revised# 
 
 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
47.52 4th Revised 
47.52.1 1st Revised 
47.53 4th Revised 
47.54 4th Revised 
47.55 3rd Revised 
47.56 4th Revised 
47.57 5th Revised 
47.58 4th Revised 
47.58.1 2nd Revised# 
47.59 5th Revised# 
47.59.1 1st Revised# 
47.59.2 1st Revised# 
47.60 3rd Revised# 
47.61 2nd Revised# 
47.62 2nd Revised# 
47.63 2nd Revised# 
47.64 4th Revised# 
47.64.1 1st Revised# 
47.64.2 1st Revised# 
47.64.3 1st Revised# 
47.64.4 2nd Revised# 
47.64.5 2nd Revised# 
47.64.6 1st Revised# 
47.64.7 1st Revised# 
47.65 4th Revised# 
47.66 4th Revised# 
47.67 4th Revised# 
47.68 4th Revised# 
47.69 4th Revised# 
47.70 4th Revised# 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* New or Revised Page 
# Tariff Sheet is canceled. 
 
Advice Letter No. 418 Date Filed: July 10, 2008 

Issued by 
Decision No. 0709018 Director of Tariffs Effective: August 10, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
38th Revised P.U.C. Sheet 2.1 

Cancels 37th Revised P.U.C. Sheet 2.1 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 

Sheet Revision 
43 5th Revised 
44 5th Revised 
44.1 3rd Revised 
44.2 4th Revised 
45 6th Revised 
46 4th Revised 
47 3rd Revised 
47.1 3rd Revised 
47.2 3rd Revised 
47.3 3rd Revised 
47.4 6th Revised 
47.5 5th Revised 
47.6 3rd Revised 
47.7 3rd Revised 
47.8 3rd Revised 
47.9 3rd Revised 
47.10 3rd Revised 
47.11 3rd Revised 
47.12 3rd Revised 
47.13 8th Revised 
47.14 5th Revised 
47.15 5th Revised 
47.16 7th Revised 
47.17 5th Revised 
47.18 7th Revised 
47.19 9th Revised* 
47.20 5th Revised 
47.21 4th Revised 
47.22 4th Revised 
47.23 3rd Revised 
47.24 3rd Revised 
 

 
 
 

 Sheet Revision 
47.25 4th Revised 
47.26 5th Revised 
47.27 4th Revised 
47.28 4th Revised 
47.29 5th Revised 
47.30 6th Revised 
47.31 7th Revised 
47.32 6th Revised 
47.33 5th Revised 
47.34 5th Revised 
47.35 3rd Revised 
47.36 3rd Revised 
47.37 3rd Revised 
47.38 3rd Revised 
47.39 4th Revised 
47.40 6th Revised 
47.40.1 3rd Revised 
47.41 6th Revised 
47.42 5th Revised 
47.43 5th Revised 
47.44 4th Revised 
47.45 7th Revised 
47.45.1 3rd Revised 
47.46 3rd Revised 
47.47 3rd Revised 
47.48 6th Revised 
47.48.1 2nd Revised 
47.48.2 1st Revised 
47.49 3rd Revised 
47.50 3rd Revised 
47.51 3rd Revised 
 
 
 

 Sheet Revision 
47.52 4th Revised 
47.52.1 1st Revised 
47.53 4th Revised 
47.54 4th Revised 
47.55 3rd Revised 
47.56 4th Revised 
47.57 5th Revised 
47.58 4th Revised 
47.58.1 2nd Revised 
47.59 5th Revised 
47.59.1 1st Revised 
47.59.2 1st Revised 
47.60 3rd Revised 
47.61 2nd Revised 
47.62 2nd Revised 
47.63 2nd Revised 
47.64 4th Revised 
47.64.1 1st Revised 
47.64.2 1st Revised 
47.64.3 1st Revised 
47.64.4 2nd Revised 
47.64.5 2nd Revised 
47.64.6 1st Revised 
47.64.7 1st Revised 
47.65 4th Revised 
47.66 4th Revised 
47.67 4th Revised 
47.68 4th Revised 
47.69 4th Revised 
47.70 4th Revised 
 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 416 Date Filed: April 11, 2008 

Issued by 
Decision No. _______ Director of Tariffs Effective: April 18, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
37th Revised P.U.C. Sheet 2.1 

Cancels 36th Revised P.U.C. Sheet 2.1 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 

Sheet Revision 
43 5th Revised* 
44 5th Revised* 
44.1 3rd Revised 
44.2 4th Revised* 
45 6th Revised* 
46 4th Revised* 
47 3rd Revised 
47.1 3rd Revised 
47.2 3rd Revised 
47.3 3rd Revised 
47.4 6th Revised 
47.5 5th Revised 
47.6 3rd Revised 
47.7 3rd Revised 
47.8 3rd Revised 
47.9 3rd Revised 
47.10 3rd Revised 
47.11 3rd Revised 
47.12 3rd Revised 
47.13 8th Revised* 
47.14 5th Revised 
47.15 5th Revised 
47.16 7th Revised 
47.17 5th Revised 
47.18 7th Revised 
47.19 8th Revised 
47.20 5th Revised 
47.21 4th Revised 
47.22 4th Revised 
47.23 3rd Revised 
47.24 3rd Revised 
 

 
 
 

 Sheet Revision 
47.25 4th Revised 
47.26 5th Revised* 
47.27 4th Revised 
47.28 4th Revised 
47.29 5th Revised 
47.30 6th Revised* 
47.31 7th Revised 
47.32 6th Revised 
47.33 5th Revised 
47.34 5th Revised 
47.35 3rd Revised 
47.36 3rd Revised 
47.37 3rd Revised 
47.38 3rd Revised 
47.39 4th Revised* 
47.40 6th Revised 
47.40.1 3rd Revised 
47.41 6th Revised 
47.42 5th Revised 
47.43 5th Revised 
47.44 4th Revised 
47.45 7th Revised* 
47.45.1 3rd Revised 
47.46 3rd Revised 
47.47 3rd Revised 
47.48 6th Revised 
47.48.1 2nd Revised 
47.48.2 1st Revised 
47.49 3rd Revised 
47.50 3rd Revised* 
47.51 3rd Revised 
 
 
 

 Sheet Revision 
47.52 4th Revised 
47.52.1 1st Revised 
47.53 4th Revised 
47.54 4th Revised 
47.55 3rd Revised 
47.56 4th Revised 
47.57 5th Revised 
47.58 4th Revised 
47.58.1 2nd Revised 
47.59 5th Revised* 
47.59.1 1st Revised 
47.59.2 1st Revised 
47.60 3rd Revised 
47.61 2nd Revised 
47.62 2nd Revised 
47.63 2nd Revised 
47.64 4th Revised 
47.64.1 1st Revised 
47.64.2 1st Revised 
47.64.3 1st Revised 
47.64.4 2nd Revised 
47.64.5 2nd Revised 
47.64.6 1st Revised 
47.64.7 1st Revised 
47.65 4th Revised 
47.66 4th Revised 
47.67 4th Revised 
47.68 4th Revised 
47.69 4th Revised 
47.70 4th Revised 
 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 260 Date Filed: November 14, 2000 
 Issued by 
Decision No. ________ Donald R. Fowler Effective: November 24, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
 36th Revised P.U.C. Sheet 2.1 
 Cancels 35th Revised P.U.C. Sheet 2.1 
 Competitive Local Carrier 
 
  
 
 CHECK SHEET (Continued) 
 

Sheet Revision 
 

43 4th Revised* 
44 4th Revised* 
44.1 3rd Revised* 
44.2 3rd Revised* 
45 5th Revised* 
46 3rd Revised* 
47 3rd Revised* 
47.1 3rd Revised* 
47.2 3rd Revised* 
47.3 3rd Revised* 
47.4 6th Revised* 
47.5 5th Revised* 
47.6 3rd Revised* 
47.7 3rd Revised* 
47.8 3rd Revised* 
47.9 3rd Revised* 
47.10 3rd Revised* 
47.11 3rd Revised* 
47.12 3rd Revised* 
47.13 7th Revised* 
47.14 5th Revised* 
47.15 5th Revised* 
47.16 7th Revised* 
47.17 5th Revised* 
47.18 7th Revised* 
47.19 8th Revised* 
47.20 5th Revised* 
47.21 4th Revised* 
47.22 4th Revised* 
47.23 3rd Revised* 
47.24 3rd Revised* 
47.25 4th Revised* 
47.26 4th Revised* 
47.27 4th Revised* 
47.28 4th Revised* 
47.29 5th Revised* 

 
 
 

  
Sheet Revision 
 
47.30 5th Revised* 
47.31 7th Revised* 
47.32 6th Revised* 
47.33 5th Revised* 
47.34 5th Revised* 
47.35 3rd Revised* 
47.36 3rd Revised* 
47.37 3rd Revised* 
47.38 3rd Revised* 
47.39 3rd Revised* 
47.40 6th Revised* 
47.40.1 3rd Revised* 
47.41 6th Revised* 
47.42 5th Revised* 
47.43 5th Revised* 
47.44 4th Revised* 
47.45 6th Revised* 
47.45.1 3rd Revised* 
47.46 3rd Revised* 
47.47 3rd Revised* 
47.48 6th Revised* 
47.48.1 2nd Revised* 
47.48.2 1st Revised* 
47.49 3rd Revised* 
47.50 2nd Revised* 
47.51 3rd Revised* 
47.52 4th Revised* 
47.52.1 1st Revised* 
47.53 4th Revised* 
47.54 4th Revised* 
47.55 3rd Revised* 
47.56 4th Revised* 
47.57 5th Revised* 
 

  
Sheet Revision 
 
47.58 4th Revised* 
47.58.1 2nd Revised*
47.59 4th Revised* 
47.59.1 1st Revised* 
47.59.2 1st Revised* 
47.60 3rd Revised* 
47.61 2nd Revised*
47.62 2nd Revised*
47.63 2nd Revised*
47.64 4th Revised* 
47.64.1 1st Revised* 
47.64.2 1st Revised* 
47.64.3 1st Revised* 
47.64.4 2nd Revised*
47.64.5 2nd Revised*
47.64.6 1st Revised* 
47.64.7 1st Revised* 
47.65 4th Revised* 
47.66 4th Revised* 
47.67 4th Revised* 
47.68 4th Revised* 
47.69 4th Revised* 
47.70 4th Revised* 
 
 

 
 
*New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 238-A Date Filed: June 30, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler Effective: August 1, 2000 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No.                        
 Irving, TX 75039 



U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
23rd Revised P.U.C. Sheet 2.2 

Cancels 22nd Revised P.U.C. Sheet 2.2 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
48  5th Revised# 
49  3rd Revised# 
50  3rd Revised# 
50.1  4th Revised# 
50.2  3rd Revised# 
50.3  4th Revised# 
50.4  3rd Revised# 
50.5  3rd Revised# 
50.6  2nd Revised# 
51  4th Revised# 
51.1  2nd Revised# 
51.2  2nd Revised# 
52  5th Revised# 
53  5th Revised# 
54  4th Revised# 
55  4th Revised# 
56  3rd Revised# 
57  3rd Revised# 
58  3rd Revised# 
59  3rd Revised# 
60  3rd Revised# 
61  3rd Revised# 
61.1  3rd Revised# 
61.2  3rd Revised# 
61.3  2nd Revised# 
61.4  2nd Revised# 
61.5  2nd Revised# 
61.6  6th Revised# 
61.7  3rd Revised# 
61.8  3rd Revised# 
61.9  3rd Revised# 
62  5th Revised# 
63  4th Revised# 
64  3rd Revised# 
64.1  7th Revised* 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Sheet Revision 
64.2  6th Revised* 
64.3  5th Revised# 
64.4  9th Revised# 
64.5  6th Revised* 
64.6  7th Revised* 
64.7  7th Revised* 
64.8  2nd Revised# 
64.9  2nd Revised# 
64.10 2nd Revised# 
64.11 2nd Revised# 
64.12 2nd Revised# 
64.13 6th Revised* 
64.14 4th Revised# 
64.15 7th Revised# 
64.16 5th Revised# 
64.17 4th Revised# 
64.18 5th Revised# 
64.19 5th Revised# 
64.20 7th Revised# 
64.21 5th Revised# 
64.22 6th Revised# 
64.23 2nd Revised# 
64.24 2nd Revised# 
64.25 2nd Revised# 
64.26 2nd Revised# 
64.27 2nd Revised# 
64.28 2nd Revised# 
64.29 4th Revised# 
64.30 3rd Revised# 
64.30.1 5th Revised# 
64.31 3rd Revised# 
64.32 3rd Revised# 
64.32.1 3rd Revised# 
64.33 6th Revised# 
64.34 4th Revised# 
 
 
 
 
 
 
 
 

 
* New or Revised Page 
# Tariff Sheet is canceled 
 
Advice Letter No. 418 Date Filed: July 10, 2008 

Issued by 
Decision No. 0709018 Director of Tariffs Effective: August 10, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
22nd Revised P.U.C. Sheet 2.2 

Cancels 21st Revised P.U.C. Sheet 2.2 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
48  5th Revised 
49  3rd Revised 
50  3rd Revised 
50.1  4th Revised 
50.2  3rd Revised 
50.3  4th Revised 
50.4  3rd Revised 
50.5  3rd Revised 
50.6  2nd Revised 
51  4th Revised 
51.1  2nd Revised 
51.2  2nd Revised 
52  5th Revised 
53  5th Revised 
54  4th Revised 
55  4th Revised 
56  3rd Revised 
57  3rd Revised 
58  3rd Revised 
59  3rd Revised 
60  3rd Revised 
61  3rd Revised 
61.1  3rd Revised 
61.2  3rd Revised 
61.3  2nd Revised 
61.4  2nd Revised 
61.5  2nd Revised 
61.6  6th Revised 
61.7  3rd Revised 
61.8  3rd Revised 
61.9  3rd Revised 
62  5th Revised 
63  4th Revised 
64  3rd Revised 
64.1  6th Revised 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Sheet Revision 
64.2  5th Revised 
64.3  5th Revised 
64.4  9th Revised 
64.5  5th Revised 
64.6  6th Revised 
64.7  6th Revised 
64.8  2nd Revised 
64.9  2nd Revised 
64.10 2nd Revised 
64.11 2nd Revised 
64.12 2nd Revised 
64.13 5th Revised 
64.14 4th Revised 
64.15 7th Revised* 
64.16 5th Revised* 
64.17 4th Revised 
64.18 5th Revised 
64.19 5th Revised 
64.20 7th Revised 
64.21 5th Revised 
64.22 6th Revised 
64.23 2nd Revised 
64.24 2nd Revised 
64.25 2nd Revised 
64.26 2nd Revised 
64.27 2nd Revised 
64.28 2nd Revised 
64.29 4th Revised 
64.30 3rd Revised 
64.30.1 5th Revised 
64.31 3rd Revised 
64.32 3rd Revised 
64.32.1 3rd Revised 
64.33 6th Revised 
64.34 4th Revised 
 

 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 344 Date Filed: January 17, 2003 

Issued by 
Decision No. ________ Donald R. Fowler Effective: January 23, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. ________ 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
21st Revised P.U.C. Sheet 2.2 

Cancels 20th Revised P.U.C. Sheet 2.2 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
48  5th Revised 
49  3rd Revised 
50  3rd Revised 
50.1  4th Revised 
50.2  3rd Revised 
50.3  4th Revised 
50.4  3rd Revised 
50.5  3rd Revised 
50.6  2nd Revised 
51  4th Revised 
51.1  2nd Revised 
51.2  2nd Revised 
52  5th Revised*  (T) 
53  5th Revised 
54  4th Revised 
55  4th Revised 
56  3rd Revised 
57  3rd Revised 
58  3rd Revised 
59  3rd Revised 
60  3rd Revised 
61  3rd Revised 
61.1  3rd Revised 
61.2  3rd Revised 
61.3  2nd Revised 
61.4  2nd Revised 
61.5  2nd Revised 
61.6  6th Revised 
61.7  3rd Revised 
61.8  3rd Revised 
61.9  3rd Revised 
62  5th Revised 
63  4th Revised 
64  3rd Revised 
64.1  6th Revised 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Sheet Revision 
64.2  5th Revised 
64.3  5th Revised 
64.4  9th Revised 
64.5  5th Revised 
64.6  6th Revised 
64.7  6th Revised 
64.8  2nd Revised 
64.9  2nd Revised 
64.10 2nd Revised 
64.11 2nd Revised 
64.12 2nd Revised 
64.13 5th Revised 
64.14 4th Revised 
64.15 6th Revised 
64.16 4th Revised 
64.17 4th Revised 
64.18 5th Revised 
64.19 5th Revised 
64.20 7th Revised 
64.21 5th Revised 
64.22 6th Revised 
64.23 2nd Revised 
64.24 2nd Revised 
64.25 2nd Revised 
64.26 2nd Revised 
64.27 2nd Revised 
64.28 2nd Revised 
64.29 4th Revised 
64.30 3rd Revised 
64.30.1 5th Revised 
64.31 3rd Revised 
64.32 3rd Revised 
64.32.1 3rd Revised 
64.33 6th Revised 
64.34 4th Revised 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 265 Date Filed: December 15, 2000 

Issued by 
Decision No. ____________ Donald R. Fowler Effective: January 1, 2001 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No. ________ 

Irving, TX 75039 



Verizon Select Services Inc. Tariff CLC No. 2 
 20th Revised P.U.C. Sheet 2.2 
 Cancels 19th Revised P.U.C. Sheet 2.2 
 Competitive Local Carrier 
 
  
 
 CHECK SHEET (Continued) 
 
Sheet Revision 
 
48  5th Revised* 
49  3rd Revised 
50  3rd Revised 
50.1  4th Revised 
50.2  3rd Revised 
50.3  4th Revised 
50.4  3rd Revised 
50.5  3rd Revised 
50.6  2nd Revised 
51  4th Revised* 
51.1  2nd Revised 
51.2  2nd Revised 
52  6th Revised* 
53  5th Revised 
54  4th Revised* 
55  4th Revised* 
56  3rd Revised 
57  3rd Revised 
58  3rd Revised 
59  3rd Revised 
60  3rd Revised 
61  3rd Revised 
61.1  3rd Revised 
61.2  3rd Revised 
61.3  2nd Revised 
61.4  2nd Revised 
61.5  2nd Revised 
61.6  6th Revised 
61.7  3rd Revised 
61.8  3rd Revised 
61.9  3rd Revised 
62  5th Revised* 
63  4th Revised* 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sheet Revision 
 
64  3rd Revised 
64.1  6th Revised* 
64.2  5th Revised 
64.3  5th Revised 
64.4  9th Revised 
64.5  5th Revised 
64.6  6th Revised 
64.7  6th Revised 
64.8  2nd Revised 
64.9  2nd Revised 
64.10 2nd Revised 
64.11 2nd Revised 
64.12 2nd Revised 
64.13 5th Revised* 
64.14 4th Revised 
64.15 6th Revised 
64.16 4th Revised 
64.17 4th Revised* 
64.18 5th Revised 
64.19 5th Revised 
64.20 7th Revised 
64.21 5th Revised 
64.22 6th Revised 
64.23 2nd Revised 
64.24 2nd Revised 
64.25 2nd Revised 
64.26 2nd Revised 
64.27 2nd Revised 
64.28 2nd Revised 
64.29 4th Revised* 
64.30 3rd Revised 
64.30.1 5th Revised 
64.31 3rd Revised 
64.32 3rd Revised 
64.32.1 3rd Revised 
64.33 6th Revised 
64.34 4th Revised 
 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
Advice Letter No.  260 Date Filed: November 14, 2000 

Issued by 
Decision No. ____________ Donald R. Fowler Effective: November 24, 2000 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No. ________ 
 Irving, TX 75039 



Verizon Select Services Inc. Tariff CLC No. 2 
 19th Revised P.U.C. Sheet 2.2 
 Cancels 18th Revised P.U.C. Sheet 2.2 
 Competitive Local Carrier 
 
  
 
 CHECK SHEET (Continued) 
 
Sheet Revision 
 
48  4th Revised* 
49  3rd Revised* 
50  3rd Revised* 
50.1  4th Revised* 
50.2  3rd Revised* 
50.3  4th Revised* 
50.4  3rd Revised* 
50.5  3rd Revised* 
50.6  2nd Revised* 
51  3rd Revised* 
51.1  2nd Revised* 
51.2  2nd Revised* 
52  5th Revised* 
53  5th Revised* 
54  3rd Revised* 
55  3rd Revised* 
56  3rd Revised* 
57  3rd Revised* 
58  3rd Revised* 
59  3rd Revised* 
60  3rd Revised* 
61  3rd Revised* 
61.1  3rd Revised* 
61.2  3rd Revised* 
61.3  2nd Revised* 
61.4  2nd Revised* 
61.5  2nd Revised* 
61.6  6th Revised* 
61.7  3rd Revised* 
61.8  3rd Revised* 
61.9  3rd Revised* 
62  4th Revised* 
63  3rd Revised* 
 
 
 
* New or Revised Page 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Sheet Revision 
 
64  3rd Revised* 
64.1  5th Revised* 
64.2  5th Revised* 
64.3  5th Revised* 
64.4  9th Revised* 
64.5  5th Revised* 
64.6  6th Revised* 
64.7  6th Revised* 
64.8  2nd Revised* 
64.9  2nd Revised* 
64.10 2nd Revised* 
64.11 2nd Revised* 
64.12 2nd Revised* 
64.13 4th Revised* 
64.14 4th Revised* 
64.15 6th Revised* 
64.16 4th Revised* 
64.17 3rd Revised* 
64.18 5th Revised* 
64.19 5th Revised* 
64.20 7th Revised* 
64.21 5th Revised* 
64.22 6th Revised* 
64.23 2nd Revised* 
64.24 2nd Revised* 
64.25 2nd Revised* 
64.26 2nd Revised* 
64.27 2nd Revised* 
64.28 2nd Revised* 
64.29 3rd Revised* 
64.30 3rd Revised* 
64.30.1 5th Revised* 
64.31 3rd Revised* 
64.32 3rd Revised* 
64.32.1 3rd Revised* 
64.33 6th Revised* 
64.34 4th Revised* 
 
 

 
 
 
 
 
 
 
 
 
Advice Letter No.  238-A Date Filed: June 30, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler Effective: August 1, 2000 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No. ________ 
 Irving, TX 75039 



U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
57th Revised P.U.C. Sheet 2.3 

Cancels 56th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised# (P) 
64.36 3rd Revised# 
64.36.1 2nd Revised# 
64.36.2 1st Revised# 
64.37 5th Revised# 
64.38 2nd Revised# 
64.39 2nd Revised# 
64.40 3rd Revised# 
64.40.1 3rd Revised# 
64.41 4th Revised# 
64.42 5th Revised# 
64.43 4th Revised#  (P) 
64.44 5th Revised# 
64.45 5th Revised# 
64.46 5th Revised# 
64.47 5th Revised# 
64.48 5th Revised# 
64.49 3rd Revised# 
64.50 4th Revised# 
64.51 5th Revised#  (P) 
64.51.1 1st Revised# 
64.52 3rd Revised# 
64.53 2nd Revised# 
64.54 3rd Revised# 
64.55 3rd Revised# 
64.56 2nd Revised# 
64.57 2nd Revised# 
64.57.1 1st Revised# 
64.57.2 1st Revised# 
64.57.3 1st Revised# 
64.57.4 2nd Revised# 
64.57.5 2nd Revised# 
64.57.6 1st Revised# 
64.58 4th Revised#  (P) 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
64.59 3rd Revised#  (P) 
64.60 4th Revised# 
64.61 3rd Revised# 
64.62 1st Revised# 
64.63 2nd Revised# 
65 5th Revised# 
65.1 1st Revised# 
65.2 5th Revised# 
65.3 2nd Revised# 
65.4 3rd Revised#  (P) 
66 20th Revised 
67 2nd Revised 
68 2nd Revised 
69 9th Revised*  (P) 
69.1 5th Revised 
69.2 4th Revised*  (P) 
70 4th Revised*  (P) 
71 4th Revised* 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 3rd Revised 
76 3rd Revised* 
77 3rd Revised* (P) 
78 2nd Revised 
79 2nd Revised 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 5th Revised*  (P)
86.2 5th Revised*  
87 2nd Revised# 
88 2nd Revised# 
89 2nd Revised# 
90 2nd Revised# 
91 2nd Revised# 
92 2nd Revised# 
93 3rd Revised# 
94 2nd Revised# 
95 3rd Revised# 
96 3rd Revised#  (P)
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised#  (P)
99.1 1st Revised# 
99.2 1st Revised# 
99.3 1st Revised# 
100 1st Revised#  (P)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

# Tariff Sheet canceled 
* New or Revised Page 
(P) Pending approval of Advice Letter 418 
Advice Letter No. 419 Date Filed: July 10, 2008 

Issued by 
Decision No. 0709018 Director of Tariffs Effective: September 12, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



U5494-C VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
56th Revised P.U.C. Sheet 2.3 

Cancels 55th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised# 
64.36 3rd Revised# 
64.36.1 2nd Revised# 
64.36.2 1st Revised# 
64.37 5th Revised# 
64.38 2nd Revised# 
64.39 2nd Revised# 
64.40 3rd Revised# 
64.40.1 3rd Revised# 
64.41 4th Revised# 
64.42 5th Revised# 
64.43 4th Revised# 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised# 
64.51.1 1st Revised# 
64.52 3rd Revised# 
64.53 2nd Revised# 
64.54 3rd Revised# 
64.55 3rd Revised# 
64.56 2nd Revised# 
64.57 2nd Revised# 
64.57.1 1st Revised# 
64.57.2 1st Revised# 
64.57.3 1st Revised# 
64.57.4 2nd Revised# 
64.57.5 2nd Revised# 
64.57.6 1st Revised# 
64.58 4th Revised# 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
64.59 3rd Revised# 
64.60 4th Revised# 
64.61 3rd Revised# 
64.62 1st Revised# 
64.63 2nd Revised# 
65 5th Revised# 
65.1 1st Revised# 
65.2 5th Revised# 
65.3 2nd Revised# 
65.4 3rd Revised# 
66 20th Revised 
67 2nd Revised 
68 2nd Revised 
69 8th Revised* 
69.1 5th Revised 
69.2 3rd Revised* 
70 4th Revised* 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 3rd Revised 
76 2nd Revised 
77 3rd Revised* 
78 2nd Revised 
79 2nd Revised 
 
 
 
 
 
 
 
 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 4th Revised* 
86.2 4th Revised* 
87 2nd Revised# 
88 2nd Revised# 
89 2nd Revised# 
90 2nd Revised# 
91 2nd Revised# 
92 2nd Revised# 
93 3rd Revised# 
94 2nd Revised# 
95 3rd Revised# 
96 3rd Revised# 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised# 
99.1 1st Revised# 
99.2 1st Revised# 
99.3 1st Revised# 
100 1st Revised# 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
# Tariff Sheet canceled 
* New or Revised Page 
Advice Letter No. 418 Date Filed: July 10, 2008 

Issued by 
Decision No. 0709018 Director of Tariffs Effective: August 10, 2008 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
55th Revised P.U.C. Sheet 2.3 

Cancels 54th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

 Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
64.64 Original 
64.65 Original 
64.66 Original 
64.67 Original 
64.68 Original 
64.69 Original 
64.70 Original 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 20th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
* New or Revised Page 
 
 
 
 
Advice Letter No. 399 Date Filed: December 31, 2004 

Issued by 
Decision No. _______ R. Jeffrey Whittaker Effective: January 1, 2005 

Director - Regulatory Affairs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16901 

Irving, TX  75038 
 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
54th Revised P.U.C. Sheet 2.3 

Cancels 53rd Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

 Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
64.64 Original 
64.65 Original 
64.66 Original 
64.67 Original 
64.68 Original 
64.69 Original 
64.70 Original 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 19th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
* New or Revised Page 
 
 
 
 
Advice Letter No. 374 Date Filed: July 27, 2004 

Issued by 
Decision No. _______ R. Jeffrey Whittaker Effective: August 2, 2004 

Director - Regulatory Affairs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 
 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
53rd Revised P.U.C. Sheet 2.3 

Cancels 52nd Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

 Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
64.64 Original 
64.65 Original 
64.66 Original 
64.67 Original 
64.68 Original 
64.69 Original 
64.70 Original 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 18th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 373 Date Filed: August 27, 2003 

Issued by 
Decision No. _______ R. Jeffrey Whittaker Effective: September 1, 2003 

Director - Regulatory Affairs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
52nd Revised P.U.C. Sheet 2.3 

Cancels 51st Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

 Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
64.64 Original 
64.65 Original 
64.66 Original 
64.67 Original 
64.68 Original 
64.69 Original 
64.70 Original 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 17th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 365 Date Filed: June 26, 2003 

Issued by 
Decision No. _______ R. Jeffrey Whittaker Effective: July 1, 2003 

Director - Regulatory Affairs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16747 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
51st Revised P.U.C. Sheet 2.3 

Cancels 50th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
 
 
 

 Sheet Revision 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 16th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
 
 
 

 Sheet Revision 
78 2nd Revised 
79 2nd Revised 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 357 Date Filed: April 25, 2003 
 Issued by 
Decision No. _______ Donald R. Fowler Effective: May 1, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16702 

Irving, TX  75038 



 



Verizon Select Services Inc. Tariff CLC No. 2 
50th Revised P.U.C. Sheet 2.3 

Cancels 49th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

 Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
64.64 Original 
64.65 Original 
64.66 Original 
64.67 Original 
64.68 Original 
64.69 Original 
64.70 Original 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 14th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 270 Date Filed: December 26, 2002 
 Issued by 
Decision No. _______ Donald R. Fowler Effective: January 1, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16688 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
50th Revised P.U.C. Sheet 2.3 

Cancels 49th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

 Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
64.64 Original 
64.65 Original 
64.66 Original 
64.67 Original 
64.68 Original 
64.69 Original 
64.70 Original 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 15th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 350 Date Filed: February 14, 2003 
 Issued by 
Decision No. _______ Donald R. Fowler Effective: March 1, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16685 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
49th Revised P.U.C. Sheet 2.3 

Cancels 48th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

 Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
64.64 Original 
64.65 Original 
64.66 Original 
64.67 Original 
64.68 Original 
64.69 Original 
64.70 Original 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 14th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
 
 

 Sheet Revision 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
Advice Letter No. 342 Date Filed: December 26, 2002 
 Issued by 
Decision No. _______ Donald R. Fowler Effective: January 1, 2003 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. T-16688 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
48th Revised P.U.C. Sheet 2.3 

Cancels 47th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

  
Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 13th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
 

  
Sheet Revision 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 269 Date Filed: December 26, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler Effective: January 1, 2001 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No._________ 

Irving, TX 75039 



Verizon Select Services Inc. Tariff CLC No. 2 
47th Revised P.U.C. Sheet 2.3 

Cancels 46th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

  
Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 12th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
 

  
Sheet Revision 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 267 Date Filed: December 20, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler Effective: January 1, 2001 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No._________ 

Irving, TX 75039 



Verizon Select Services Inc. Tariff CLC No. 2 
46th Revised P.U.C. Sheet 2.3 

Cancels 45th Revised P.U.C. Sheet 2.3 
 

Competitive Local Carrier 
 
 

CHECK SHEET (Continued) 
 
Sheet Revision 
64.35 3rd Revised 
64.36 3rd Revised 
64.36.1 2nd Revised 
64.36.2 1st Revised 
64.37 5th Revised 
64.38 2nd Revised 
64.39 2nd Revised 
64.40 3rd Revised 
64.40.1 3rd Revised 
64.41 4th Revised 
64.42 5th Revised 
64.43 4th Revised 
64.44 5th Revised 
64.45 5th Revised 
64.46 5th Revised 
64.47 5th Revised 
64.48 5th Revised 
64.49 3rd Revised 
64.50 4th Revised 
64.51 5th Revised 
64.51.1 1st Revised 
64.52 3rd Revised 
64.53 2nd Revised 
64.54 3rd Revised 
64.55 3rd Revised 
64.56 2nd Revised 
64.57 2nd Revised 
64.57.1 1st Revised 
64.57.2 1st Revised 
64.57.3 1st Revised 
64.57.4 2nd Revised 
64.57.5 2nd Revised 
64.57.6 1st Revised 
64.58 4th Revised 
 
 

  
Sheet Revision 
64.59 3rd Revised 
64.60 4th Revised 
64.61 3rd Revised 
64.62 1st Revised 
64.63 2nd Revised 
65 5th Revised 
65.1 1st Revised 
65.2 5th Revised 
65.3 2nd Revised 
65.4 3rd Revised 
66 11th Revised* 
67 2nd Revised 
68 2nd Revised 
69 7th Revised 
69.1 5th Revised 
69.2 2nd Revised 
70 3rd Revised 
71 3rd Revised 
72 3rd Revised 
73 2nd Revised 
74 2nd Revised 
74.1 2nd Revised 
75 2nd Revised 
76 2nd Revised 
77 2nd Revised 
78 2nd Revised 
79 2nd Revised 
80 2nd Revised 
81 2nd Revised 
82 2nd Revised 
83 2nd Revised 
84 2nd Revised 
85 2nd Revised 
86 2nd Revised 
 

  
Sheet Revision 
86.1 3rd Revised 
86.2 3rd Revised 
87 2nd Revised 
88 2nd Revised 
89 2nd Revised 
90 2nd Revised 
91 2nd Revised 
92 2nd Revised 
93 3rd Revised 
94 2nd Revised 
95 3rd Revised 
96 3rd Revised 
96.1 2nd Revised 
97 3rd Revised 
98 3rd Revised 
99 4th Revised 
99.1 1st Revised 
99.2 1st Revised 
99.3 1st Revised 
100 1st Revised 
 
 

 
 
 
 
 
 
* New or Revised Page 
 
 
 
 
 
 
Advice Letter No. 265 Date Filed: December 15, 2000 
 Issued by 
Decision No. ____________ Donald R. Fowler Effective: January 1, 2001 
 Director - Tariffs 
 6665 N. MacArthur Blvd., 2nd Floor Resolution No._________ 
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PRELIMINARY STATEMENT 
 
This Tariff contains the regulations, rates and charges applicable to the provision of local 
telecommunications services by Verizon Select Services Inc. for the use of Customers transmitting 
messages within the State of California, subject to the jurisdiction of the California Public Utilities 
Commission ("Commission"). 
 
Carrier has been authorized by the California Public Utilities Commission in Decision No. 96-02-072 to 
operate as a reseller of local  telecommunications services offered in California. 
 
This Tariff is on file with the California Public Utilities Commission.  In addition, this Tariff is available for 
review during business hours at the main office of Verizon Select Services Inc., located at 6665 N. 
MacArthur Blvd., 2nd Floor, Irving, TX 75039, or at its office located at 777 South Figueoroa Street, 
Suite 3350, Los Angeles, CA 90017. 
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EXPLANATION OF SYMBOLS 
 
Changes to this Tariff shall be identified on the revised sheet(s) through the use of symbols.  The 
following are the only symbols used for the purposes indicated below: 
 
 

(C) - To signify a changed regulation 
 

(C)(R) - A change reducing rates 
(C)(I) - A change increasing rates 

 
(D) - To signify a discontinued rate or regulation 
 
(I) - To signify an increase in rate or charge. 
 
(L) -  To signify material relocated from or to another part of tariff schedule with no change in 

text, rate, rule or condition. 
 
(N) - To signify a new rate or regulation. 
 
(R) - To signify a reduced rate or charge. 
 
(T) - To signify a change in text but no change in rate or regulation. 

 
 
 
 
 
 
 
 
TRADEMARKS, SERVICE MARKS 
 
CentraNet 
Smart Call 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 
 Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



 
VERIZON SELECT SERVICES INC. Tariff CLC No. 2 

6th Revised P.U.C. Sheet 8 
Cancels 5th Revised P.U.C. Sheet 8 

 
Competitive Local Carrier 

 
 

Schedule 1 
 

Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE 
 

This service is no longer available to new Customers. 
 

1.1 Local Measured Business Service Description - Provides a Customer with the ability 
to originate calls to all other stations on the public switched network in the caller's local 
calling area. 

 
All local business service lines are measured service lines.  There is a flat, monthly 
recurring charge plus local usage charges associated with each line.  The flat monthly 
recurring rate varies by Rate Group for Basic Service.  Rate Groups are comprised of 
exchanges (including District Areas, or DAS, and Remote Island Areas, or RIAs), as 
defined by Pacific Bell, and listed below.  Standard service has a uniform monthly 
recurring rate.  Nonrecurring Installation Charges also apply. 

 
1.2 Basic Local Measured Business Line Rates 

 
This option is no longer available to new Customers. 

 
1.2.1 Monthly Recurring Rate 
 

A. Basic Local Measured Business Service 
 

 Month-to- One-Year Term Three-Year Term 
 Month Term Contract Contract 
Rate Group 1 $10.32 $10.00 $9.70 
Rate Group 2 10.92 10.60 10.25 
Rate Group 3 11.30 10.90 10.60 
Rate Group 4 11.90 11.55 11.30 
Rate Group 5 12.85 12.50 12.15 
Rate Group 6 14.20 13.75 13.40 
Rate Group 7 16.90 16.30 15.85 
Rate Group 8 18.32 17.75 17.25 
Rate Group 9 19.82 19.25 18.65 
Rate Group 10 22.62 21.95 21.25 
Rate Group 11 31.15 30.20 29.30 

 
1. Term Commitments - Customer may elect a one or three-year term 

commitment, subject to early termination charges of 50% of the 
monthly recurring charges for the remainder of the term. 
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 Schedule 1 
 
 Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE 
 

1.1 Local Measured Business Service Description - Provides a Customer  with the ability to 
originate calls to all other stations on the public switched network in the caller's local calling
area. 

 
All local business service lines are measured service lines.  There is a flat, monthly recurring 
charge plus local usage charges associated with each line.  The flat monthly recurring rate
varies by Rate Group for Basic Service.  Rate Groups are comprised of exchanges (including
District Areas, or DAS, and Remote Island Areas, or RIAs), as defined by Pacific Bell, and listed 
below.  Standard service has a uniform monthly recurring rate.  Nonrecurring Installation
Charges also apply.  

 
1.2 Basic Local Measured Business Line Rates 

 
This option is no longer available to new customers. 

 
1.2.1 Monthly Recurring Rate  

 
A. Basic Local Measured Business Service 

 
    MONTH TO 1 YEAR TERM 3  YEAR TERM

MONTH TERM  CONTRACT CONTRACT 
 

Rate Group 1  10.32  10.00  9.70 
Rate Group 2  10.92  10.60  10.25 
Rate Group 3  11.30  10.90  10.60 
Rate Group 4  11.90  11.55  11.30 
Rate Group 5  12.85  12.50  12.15 
Rate Group 6  14.20  13.75  13.40 
Rate Group 7  16.90  16.30  15.85 
Rate Group 8  18.32  17.75  17.25 
Rate Group 9  19.82  19.25  18.65 
Rate Group 10  22.62  21.95  21.25 
Rate Group 11  31.15  30.20  29.30 

 
1. Term Commitments - Customer may elect a 1 or 3 year term commitment,

subject  to early  termination charges of 50% of  the monthly recurring charges
for the remainder of the term. 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
 

Rate Group 
 

Agoura 1 
Alhambra 1 
Alleghany 1 
Alta 1 
Anaheim 1 
Anderson 1 
Angels Camp 1 
Annapolis 1 
Antioch 1 
Aptos 1 
Arcadia 1 
Arcata 2 
Arlington 1 
Arroyo Grande 5 
Arvin 8 
Atascadero 1 
Atwater 1 
Auburn Main & North DAs 1 
Avalon 1 
Avenal 1 
Baker 1 
Bakersfield Main & South DAs 2 
Bakersfield North DA 1 
Bangor 1 
Belvedere 1 
Ben Lomond 1 
Benicia 1 
Beverly Hills 1 
Big Butte 9 
Big Sur 11 
Biggs 1 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 

Bishop Ranch 1 
Blairsden 1 
Blue Lake 5 
Bodega Bay 1 
Boonville 6 
Borrego 1 
Boulder Creek 6 
Bradley 7 
Brawley 5 
Brawley - Glamis RIA 5 
Brea 1 
Bridgeville 1 
Buena Park 1 
Burbank & Sun Valley DAs 1 
Burrel 9 
Butte City 1 
Calexico 1 
Calipatria 1 
Calistoga 1 
Cambell 1 
Cambria 1 
Campo 1 
Camptonville 1 
Canoga Park 1 
Capistrano Valley 1 
Carmel 4 
Carmel Valley 7 
Carrisa Plains 1 
Caruthers 6 
Castroville 1 
Cayucos 7 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 

Challenge 1 
Chico 1 
Chowchilla 1 
Chualar 1 
Chula Vista 1 
Clayton 1 
Clearlake Oaks 1 
Cloverdale 1 
Clovis 1 
Coalinga 1 
Cobb Mountain 1 
Colton 1 
Compton and Gardena DAs 1 
Concord 1 
Corning 1 
Corona 1 
Coronado 1 
Corte Madera 1 
Cottonwood 6 
Coulterville 1 
Crockett 1 
Crows Landing 1 
Culver City 1 
Cypress 1 
Danville 1 
Davis 1 
Death Valley 1 
Death Valley - Emigrant Pass RIA 1 
Death Valley - Scotty's RIA 1 
Death Valley - Stovepipe RIA 1 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 

 
1.2 Basic Local Measured Business Line Rates (Continued) 

 
1.2.1 Monthly Recurring Rate (Continued) 

 
B. Basic Local Measured Business Service Exchanges by Rate Group 

(Continued) 
Rate Group 

 
Del Mar 1 
Del Ray 1 
Delano 1 
Dinuba 1 
Dixon 1 
Downieville 1 
Dublin - San Ramon 1 
Dulzura 1 
Dunnigan 7 
Dunsmuir 1 
Earlimart 1 
East Bay - Alameda, Berkeley, Fruitvale, 
   Main - Piedmont, and Trinidad DAs 1 
East Contra Costa 1 
Edwards 7 
El Cajon 1 
El Centro 4 
El Monte 1 
El Segundo 1 
El Sobrante - Pinole 1 
Elk 1 
Elk Creek 1 
Encinitas 1 
Escalon 1 
Escondido 1 
Esparto 6 
Eureka 6 
Fair Oak 1 
Fairfield - Suisun 1 
Fallbrook 1 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 
Felton 1 
Fillmore 1 
Firebaugh 1 
Folsom 1 
Fontana 1 
Forestville 1 
Fort Bragg 1 
Fortuna 5 
Fremont - Newark, Greenleaf, Main and Oliver DAs 1 
French Gulch 6 
Fresno 2 
Fullerton 1 
Galt 1 
Garden Grove 1 
Gazelle 7 
Georgetown 1 
Gerber 1 
Geyserville 1 
Glendale 1 
Gonzales 7 
Grass Valley 1 
Grass Valley - Main and South DAs 1 
Greenfield 1 
Greenfield - Tassajara RIA 1 
Grenada 1 
Gridley 1 
Groveland 1 
Groveland - Cherry Valley RIA 1 
Gualala 4 
Guerneville 1 
Gustine 1 
Half Moon Bay 1 
Hanford 1 
Harbison - Alpine 1 
Hawthorne 1 
Hayward 1 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued)  

Rate Group 
 

Healdsburg 6 
Herald 1 
Hercules - Rodeo 1 
Highland 1 
Hollister 1 
Holtville 1 
Homewood 1 
Hopland 6 
Hornbrook 6 
Hughson 1 
Huron 1 
Hydesville 7 
Ignacio 1 
Imperial 1 
Inglewood 1 
Inverness 1 
Ione 1 
Irvine 1 
Jackson 4 
Jacumba 1 
Jamestown 1 
Julian 1 
Kelseyville 1 
King City 3 
Kingsburg 1 
Knights Ferry 1 
La Crescenta 1 
La Honda 1 
La Jolla 1 
La Mesa 1 
Lafayette 1 
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Schedule 1 
 

Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 
Lake Berryessa 1 
Lakeport 1 
Laton 1 
Le Grand 6 
Lebec 1 
Lemoore 1 
Lewiston 1 
Lincoln 1 
Live Oak 1 
Livermore 1 
Lockeford 1 
Lodi 1 
Loleta 1 
Lomita 1 
Los Altos 1 
Los Angeles DAs 1 to 14 1 
Los Banos 1 
Los Molinos 6 
Lower Lake 1 
Loyalton 1 
Madera 1 
Martinez 1 
Marysville 5 
Mendocino 1 
Mendota 1 
Merced 2 
Meridian 7 
Michigan Bar 1 
Middletown 1 
Mill Valley 1 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued)  

Rate Group 
 

Millbrae 1 
Milton 1 
Mira Loma 1 
Miranda 1 
Moccasin 1 
Modesto 1 
Mojave 1 
Mokelumne Hill 1 
Montague 1 
Monte Rio 1 
Montebello 1 
Monterey 2 
Moorpark 1 
Morago 1 
Morro Bay 1 
Moss Beach 1 
Mount Shasta 1 
Mountain Pass 1 
Mountain View 1 
Napa 1 
National City 1 
Nevada City  1 
Nevada City - Granitevillle RIA 1 
Newman 1 
Newport Beach 1 
Nicasio 1 
Nice 1 
Nicolaus 1 
Nipomo 1 
North Hollywood 1 
North San Juan 1 
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Schedule 1 
 

Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 

North Tahoe - Brockway and Tahoe City DAs 1 
North Yuba 9 
Northridge 1 
Oakdale 1 
Oakview 1 
Occidental 1 
Oceanside, Carlsbad, and Pendleton DAs 1 
Ocotillo 7 
Ojai 1 
Orange 1 
Orange Cove 1 
Orinda 1 
Orland 1 
Oroville 1 
Pacifica 1 
Palmdale - Agua Dulce DA 6 
Palmdale - Leona Valley DA 1 
Palmdale DA 1 
Palo Alto 1 
Paradise 1 
Parlier 1 
Pasadena - La Canada and Pasadena DAs 1 
Paskenta 7 
Paso Robles 1 
Pepperwood 1 
Pescadero 1 
Petaluma - Main DA 1 
Petaluma - Swift 6 
Pine Valley 1 
Pinecrest - Baker Station 1 
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Schedule 1 
 

Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 
Pinecrest - Clark Fork RIA 1 
Pinecrest - Dardanelle RIA 1 
Pinecrest - Kennedy Meadows RIA 1 
Piru 1 
Pismo Beach 1 
Pittsburg 1 
Pittsburg West 1 
Pixley 1 
Placentia 1 
Placerville - Kyburz, South and West DAs 1 
Planada 1 
Pleasant Grove 1 
Pleasanton 1 
Plymouth 1 
Point Arena 5 
Point Reyes 1 
Porterville 1 
Portola 1 
Potter Valley 6 
Poway 1 
Puama Valley 7 
Quincy 1 
Ramona 1 
Rancho - Bernardo 1 
Rancho - Penasquitos 1 
Rancho Santa Fe 1 
Rancho Viejo 1 
Red Bluff 2 
Redding 5 
Redwood City 1 
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Schedule 1 
 

Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 

Reseda 1 
Rialto 1 
Richmond 1 
Richvale 1 
Rio Dell 9 
Rio Linda 1 
Riverbank 1 
Riverdale 9 
Riverside 1 
Rosamond 1 
Sacramento - Main and North DAs 1 
Saddleback Valley 1 
Saint Helena 1 
Salinas 3 
San Andreas 1 
San Ardo 7 
San Carlos - Belmont 1 
San Diego, Linda Vista, Mira Mesa DAs 1 
San Francisco - Central, Juniper, 
   Montrose, Evergreen DAs 1 
San Jose, North, West, South DAs 1 
San Juan 1 
San Lucas 1 
San Luis Obispo 4 
San Marcos 1 
San Martin 1 
San Mateo 1 
San Pedro - San Clemente Island 1 
San Rafael 1 
Santa Ana 1 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 

Santa Clarita - Newhall, Castaic, Sangus- 
   Canyon Country 1 
Santa Cruz 2 
Santa Margarita 1 
Santa Rosa 3 
Saratoga 1 
Saticoy 1 
Sausalito 1 
Sebastopol 1 
Selma 6 
Sequoia 1 
Shafter 1 
Shasta Lake 9 
Shingle Springs 1 
Shoshone 1 
Shoshone - Valley Junctions RIA 1 
Sierraville 1 
Silverado 1 
Simi Valley 1 
Smartsville 7 
Soda Springs 1 
Soledad 1 
Sonoma 1 
Sonora - Juno and Main DAs 1 
South Placer 1 
South San Francisco 1 
South Tahoe 1 
Springville 1 
Stinson Beach - Bolinas 1 
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1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 

Stockton 1 
Stonyford 1 
Stratford 1 
Sunnyvale 1 
Sunol 1 
Sutter Creek 1 
Tehachapi 1 
Temescal Canyan 1 
Terra Bella 1 
Thorton 1 
Three Rivers 1 
Tipton 1 
Tomales 6 
Torrance 1 
Trabuco 1 
Tracy 1 
Tres Pinos 1 
Trinidad 10 
Truckee 
Tulare 1 
Turlock 5 
Ukiah 3 
Upper Lake 1 
Vacaville 1 
Vallejo 1 
Valley Center 1 
Valley Ford 1 
Valley Springs 1 
Van Nuys 1 
Ventura Central 1 
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Exchange Services in Pacific Bell Territory 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.1 Monthly Recurring Rate (Continued) 
 

B. Basic Local Measured Business Service Exchanges by Rate Group 
(Continued) 

Rate Group 
 

Ventura East 1 
Verdi 1 
Vina 1 
Visalia 2 
Vista 1 
Walker Basin 1 
Wallace 1 
Walnut Creek 1 
Warner Springs 1 
Wasco 1 
Waterford - Don Pedro DA 1 
Waterford - Main DA 6 
Watsonville 5 
Weed 1 
Weott 1 
Wheatland 6 
Willits 1 
Willows 1 
Windsor 1 
Winters 1 
Woodcrest 1 
Woodlake 6 
Woodland 1 
Woodside 1 
Yorba Linda 1 
Yosemite 1 
Yountville 1 
Yreka 4 

 
C. Extended Area Service (EAS) - Carrier concurs in the EAS exchanges of 

Pacific Bell, found in Pacific Bell Schedule P.U.C. No. 175-T, Section 
18.6.1B. 
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1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.2 Local Usage Rates 
 

Usage charges are based on the length of the call, the area called, and the 
time of day.  Local usage areas (zones) are defined by Pacific Bell in its 
Schedule Cal. P.U.C. No. A-5.  Generally, Zone 3 rates apply for distances 
greater than 12 miles and up to 16 miles.  Zone 3 charges are applicable in lieu 
of, but not in addition to, toll charges.  Zones 1 and 2 are summarized on the 
Customer’s bill.  Zone 3 usage is itemized on the bill.  Calls are billed in one-
minute increments.  Fractional amounts are rounded to the nearest whole cent. 

 
A. Rates - Zones 1 and 2 

 
Rate Period Per Minute Rate 
Day 

First Minute $.0333 
Additional Minutes .0105 

 
Evening 

First Minute $.0233 
Additional Minutes .0073 

 
Night & Weekend 

First Minute $.0133 
Additional Minutes .0042 
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1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Local Measured Business Line Rates (Continued) 
 

1.2.2 Local Usage Rates (Continued) 
 

B. Rates - Zone 3 
 

Rate Period Per Minute Rate 
Day 

First Minute $.0808 
Additional Minutes .0181 

 
Evening 

First Minute $.0565 
Additional Minutes .0126 

 
Night & Weekend 

First Minute $.0323 
Additional Minutes .0072 

 
1.2.3 Installation Charges 

 Nonrecurring 
 Charge 
Month to Month Term $70.75 
One-Year Term 45.00 
Three-Year Term .00 

 
1.2.4 Discount Plans 

   
Qualifying organizations are eligible for discounted rates, as specified below. 
Carrier reserves the right to require verification that the Customer qualifies 
under Decision No. 96-10-066 of the Commission prior to providing the 
discounts. 

 
A. Qualifying schools and libraries receive a 50% discount off regular rates 

for basic business lines. 
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1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.3 Standard Business Line Service 
 

1.3.1 Monthly Recurring Rate and Installation Charge 
 

 NRC MRC 
Per Line $70.75 $36.00 
 

1.3.2 Local Usage Rates 
 

A. Zones 1 and 2 
 Per Minute Rate 
First Minute $.05 
Additional Minutes .03 
 

B. Zone 32 
 Per Minute Rate 
First Minute $.09 
Additional Minutes .04 
 

1.3.3 Operator Services 
 

A. The Operator Services usage rate below applies in addition to the 
Operator Services Surcharges listed in B. below: 

 
 Per Minute Rate 
Zones 1, 2, 3 $.09 

 
B. Per Call Charge 
 

Operator Handled 
Station-to-Station $1.20 
Person-to-Person 4.15 

Verification .50 
Interrupt 1.00 
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1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.3 Standard Business Line Service (Continued) 
 

1.3.4 Blocking Options 
 

A. Caller ID Blocking - See rates in Section 7. 
 
B. Collect and Third Number Screening - See rates in Section 7. 
 
C. Call Restriction - Option 1 blocks access to all 900 and California 976 

numbers.  Option 2 blocks access to California 976, 900-505, 900-303, 
an interexchange carrier 900 numbers designated as carrying harmful 
matter.  Option 3 blocks 900-303 and interexchange carrier 900 numbers 
designated as carrying harmful matter. 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Option 1 $.00 $.00 
Option 2 .00 .00 
Option 3 .00 .00 
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1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.3 Standard Business Line Service (Continued) 
 

1.3.5 Miscellaneous Charges 
 
 Nonrecurring 
 Charge 

Transfer of Service $  7.00/line 
Service Establishment Fee 100.00/line 
Moves, Additions, Changes 
- Number Change 30.00/number 
- Record 30.00/number 
- Changes to Account (including 

type of service) 30.00/number 
- Central Office Modification (including 
   hunting lines) 30.00/line 
- Move Within Same Building 25.00/line 
Customer Site Visit (trouble isolation 
  to Customer side of demarcation) 55.00/trip 
Service Restoration (following 
  disconnection for non-payment) 40.00/account 
Supercedure 7.00/line 
Primary Interexchange Carrier Change 
  (applies for changes from Carrier and/or 
  to another carrier) 10.00 line/request 
Temporary Suspension of Service 
  (full monthly billing applies) 30.00/account 
Labor See rates in Section 10.2 
Returned Check Charge See rates in Section 10.3 
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1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.3 Standard Business Line Service (Continued) 
 

1.3.6 Other Charges 
 

For other options and features, see Sections noted below: 
 
Hunting Service - Section 3 
Call Management - Section 4 
Number Referral - Section 10.4 
Directory Assistance - Section 6 
Personalized Telephone Numbers - Section 8 
Directory Listing - Section 9 

 
1.3.7 Discount Plans - Discounts to qualifying organizations apply as specified in 

Section 1.2.4. 
 

1.3.8 Remote Call Forwarding - Permits call completion from one telephone 
number to another telephone number.  The Remote Call Forwarding telephone 
number must be located in an exchange area as defined by the underlying 
carrier.  Service is offered subject to availability from the underlying carrier. 

 
 Monthly 
 Recurring 
 Charge 
 
 $18.00 
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2. CENTREX SERVICE 
 

This service is no longer available to new Customers. 
 

2.1 Centrex Service Definition - This service provides communication channels to the 
Public Switched Network which can be used to place or receive one phone call at a time. 
In addition, Centrex provides customers with access to call management features (i.e., 
call forwarding) which can be applied directly to their telephone equipment or can be 
activated on an as needed basis from the individual telephone set.  There are two types 
of Centrex Lines available with Basic Centrex Service: 

 
Basic Centrex Lines 
 
Classic Centrex Lines - Includes the following standard features: 
 
- Call Forward Busy Calls 
- Call Forward No Answer 
- Call Forward Variable 
- Call Hold 
- Call Pickup 
- Direct Inward Dial (DID) to Direct Outward Dial (DOD) Transfer 
- Directed Call Pickup 
- Message Waiting Indicator (with Stutter Dial Tone) 
- Touch Tone 
 
Standard Centrex Service options are described in Section 2.4. 

 
2.2 Minimum Number of Lines - The Customer must order a minimum of two (2) lines of 

Centrex Service. 
 

2.3 Basic Centrex Service - Centrex pricing is calculated by adding a variety of individually 
priced elements or components to derive the total monthly recurring service rate.  In 
addition to monthly rates, zone usage and long distance charges apply, and one-time 
design and installation charges may apply.  This option is no longer available to new 
Customers. 

 
 

 
 
 
 
 
 
(C) 
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2. CENTREX SERVICE 
 

2.1 Centrex Service Definition - This service provides communication channels to the Public 
Switched Network which can be used to place or receive one phone call at a time.  In addition, 
Centrex provides customers with access to call management features (i.e., call forwarding) 
which can be applied directly to their telephone equipment or can be activated on an as needed 
basis from the individual telephone set.  There are two types of Centrex Lines available with 
Basic Centrex Service: 

 
Basic Centrex Lines 

 
Classic Centrex Lines - Includes the following standard features: 
- Call Forward Busy Calls 
- Call Forward No Answer 
- Call Forward Variable 
- Call Hold 
- Call Pickup 
- Direct Inward Dial (DID) to Direct Outward Dial (DOD) Transfer 
- Directed Call Pickup 
- Message Waiting Indicator (with Stutter Dial Tone) 
- Touch Tone 

 
Standard Centrex Service options are described in Section 2.4. 

 
2.2 Minimum Number of Lines - The Customer must order a minimum of two (2) lines of Centrex 

Service. 
 

2.3 Basic Centrex Service - Centrex pricing is calculated by adding a variety of individually priced 
elements or components to derive the total monthly recurring service rate.  In addition to 
Monthly rates, zone usage and long distance charges apply, and one-time design and 
installation charges may apply.  This option is no longer available to new customers. 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.1 Centrex System Design, Change Charges 
 

A. Centrex System Design Charges - (Per Customer group) 
 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Centrex System Design of New Service 
(per system) 

2 to 19 lines $200.00 N/A 
20 or more lines 400.00 N/A 

Centrex Station Line Design of New Service 
(per line) 

2 to 10 lines .00 N/A 
11 to 19 lines 10.00 N/A 
20 or more lines .00 N/A 

Basic Centrex Line 70.00 $11.04 
Classic Centrex Line 75.00 11.89 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.1 Centrex System Design, Change Charges (Continued) 
 

B. Centrex System and/or Line Change Charges 
 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Speed Call Reprogram Charge (charge 

per group of up to 10 numbers) $   5.00 N/A 
Basic Feature Offering Change, Add, Modify 

per Centrex System 30.00 N/A 
per Centrex Station Line 5.00 N/A 

Priority Ringing Access Code Change 105.00 N/A 
Repeat Dialing Access Code Change 105.00 N/A 
Select Call Acceptance Access Code 

Change 105.00 N/A 
Select Call Forwarding Access Code 

Change 105.00 N/A 
 

2.3.2 Centrex Optional Features 
 Nonrecurring Monthly Recurring 

 Charge Charge 
Automatic Answer Back $   5.00 $   .50 
Automatic Call Back 

per Centrex System 560.00 55.65 
per Primary Station Equipped 5.00 1.00 

Automatic Dial 5.00 .50 
Call Forward Select 5.00 2.25 
Call Forward Variable (for 800 Service) 5.00 .50 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.2 Centrex Optional Features (Continued) 
 Nonrecurring Monthly Recurring 

 Charge Charge 
Call Forwarding: 

Call Forwarding Busy, 
Call Forward Busy DID and CCSA $5.00 $.50 
Call Forward Busy DID, CCSA, Tie Line 

and Special Access Channels 5.00 .50 
Call Forward Busy DID, CCSA, Tie Line, 5.00 .50 
Special Access Channels and 

Station to Station 5.00 .50 
Call Forwarding Don't Answer, 
Call Forward Busy DID and CCSA 5.00 .50 
Call Forward Busy DID, CCSA, Tie Line 

and Special Access Channels 5.00 .50 
Call Forward Busy DID, CCSA, 

Tie Line, Special Access Channels 
and Station-to-Station 5.00 .50 

Call Forwarding Variable Limited 5.00 .50 
Call Forwarding Variable Unlimited 5.00 .50 
Call Forwarding Customer Programmable -  

Forwards DID, CCSA, Tie Line and 
Interexchange Channel 5.00 .50 

Call Forwarding Customer Programmable 
Forwards DID, CCSA, Tie Line, 
Interexchange Channel, and Station 
to Station 5.00 .50 

Call Forwarding Internal & External Splits - 
Forwards DID, CCSA, Tie Line, 
Interexchange, Channel, and Station-to- 
Station 5.00 .50 

Call Hold 5.00 .50 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.2 Centrex Optional Features (Continued) 
 Nonrecurring Monthly Recurring 

 Charge Charge 
Call Pick-up 

Initial Order 
Each Centrex System $  .00 $19.25 
Each Centrex Station Line 5.00 .50 

Subsequent Add Order 
Each Centrex System 100.00 19.25 
Each Centrex Station Line 5.00 .50 

Directed Call Pick-up 
Initial Order 

Each Centrex System .00 19.25 
Each Centrex Station Line 5.00 .00 

Subsequent Add Order 
Each Centrex System 100.00 9.25 
Each Centrex Station Line 5.00 .50 

Call Park 5.00 .75 
Directed Call Park 5.00 .75 
Call Pick-up (for 800 Service) 5.00 .50 
Call Transfer - Individual and All Calls, 

Consultation, Hold All Calls, Three-Way 
Calling 5.00 1.00 

Call Waiting 
Incoming (DID & CCSA Calls Only) 5.00 1.00 
Intra-group (Station-to-Station, Tie Trunk, 

and Attendant Calls) 5.00 1.00 
Originating (Station-to-Station Calls Only) 5.00 1.00 
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Exchange Services in Pacific Bell Territory 
 
2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.2 Centrex Optional Features (Continued) 
 Nonrecurring Monthly Recurring 

 Charge Charge 
Dial Call Waiting $5.00 $1.00 
Caller ID 6.00 7.50 
Centrex Direct Connect 5.00 1.00 
Conference Calling Connection 6 

(Meet me Conference Small) Per 
System Charge 150.00 45.00 

Conference Calling Connection 30 
(Meet Me Conference Large) Per 
System Charge 185.00 165.00 

Direct Inward Dial (DID) to Direct Outward 
Dial (DOD) 200.00 .00 

Distinctive Ringing and Call Waiting Tone 
Class B or C Ringing/Tone Common 

Equipment Per System 201.00 41.00 
Class B Ringing/Tone Per Line 5.00 1.00 
Class C Tone Per Line Equipped with 

Call Waiting 5.00 1.00 
Class C Ringing/Tone Pre-emptible 

Scan (Autovan) Access Line Terminal 5.00 1.00 
Exchange and Toll Message Diverting 5.00 .50 
Executive Busy Override 5.00 .50 
Executive Busy Override Exempt 5.00 .50 
Feature Display 5.00 2.00 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.2 Centrex Optional Features (Continued) 
 Nonrecurring Monthly Recurring 

 Charge Charge 
Group Intercom $  5.00 $3.25 
Intercom 5.00 1.25 
Key Short List 65.00 1.00 
Last Number Redial 5.00 .50 
Make Station Set Busy 5.00 .50 
Message Waiting Indicator (with Stutter Dial Tone) 

First Line Per Order 13.00 .50 
Each Additional Line on Same Service Order 1.00 .50 

Network Speed Calling 5.00 3.25 
Number - Multiple Appearance (Virtual Directory) 5.00 2.00 
Priority Ringing 5.00 2.00 
Privacy Release 5.00 .50 
Query Time and Day 5.00 .50 
Repeat Dialing 5.00 2.00 
Sectional Billing Service 

First Bill .00 .00 
Each Add'l Sectional Bill 25.00 1.90 
Changes to Sectional Bill 25.00 .00 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.2 Centrex Optional Features (Continued) 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Select Call Acceptance $5.00 $6.00 
Speed Calling 

Pre-Set (6-10 numbers) 5.00 .50 
Customer Changeable (6-10 numbers) 5.00 1.50 
Customer Changeable for groups 

(30 numbers) 5.00 1.70 
Customer Changeable for groups 

(50 numbers) 5.00 1.85 
Customer Changeable for groups 

(70 numbers) 5.00 2.00 
Customer Changeable for individuals 

(30 numbers) 5.00 1.50 
Customer Changeable for individuals 

(50 numbers) 5.00 1.65 
Customer Changeable for individuals) 

(70 numbers) 5.00 1.80 
Station Message Waiting 30.00 2.75 

 
2.3.3 Centrex Feature Packages - Features in the same Centrex system may 

receive a discounted price for combinations of specified features.  Discounts 
are based on the total number of features per line in service. 

 
A. Feature Package A 

 
1. Feature List A 

 
Automatic Answer Back Executive Busy Override 
Automatic Dial Executive Busy Override 
Call Forwarding Exempt 
Call Hold Last Number Redial 
Call Park Make Station Set Busy 
Call Pickup Message Waiting Indicator 
Directed Call Park Privacy Release 
Directed Call Pickup Query Time and Day 
Exchange & Toll Message Diverting Speed Calling (short list) 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.3 Centrex Feature Packages (Continued) 
 

A. Feature Package A (Continued) 
 

2. Feature Package A Discounts - Normal nonrecurring charges 
apply in addition to charges below. 

 
 Monthly Recurring 
Rate Per Line Charge 
3 features $1.35 
4 features 1.60 
5 features 1.75 
6 features 1.80 

 
B. Feature Package B 

 
1. Feature List B 

 
Automatic Call Back 
Call Waiting 
Centrex Direct Connect 
Dial Call Waiting 
Distinctive Ringing 
Feature Display 
Intercom 
Key Short List 
Speed Calling (long list) 

 
2. Feature Package B Discounts - Normal nonrecurring charges 

apply in addition to charges below. 
 

 Monthly Recurring 
Rate Per Line Charge 
3 features $2.70 
4 features 3.20 
5 features 3.50 
6 features 3.60 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.3 Centrex Feature Packages (Continued) 
 

C. Feature Package A and B Combinations - Individual features from List A 
and List B may be combined for other discounts.  Discounts are based on 
the number of features in the combined package.  Nonrecurring charges 
apply. 

 
1. Combined Package Discount 

 
Package Combination Monthly Recurring 
Rate Per Line Charge 
1 from A, 2 from B $2.25 
2 from A, 1 from B 1.80 
2 from A, 2 from B 2.40 
3 from A, 1 from B 2.00 
1 from A, 3 from B 2.80 
1 from A, 4 from B 3.15 
2 from A, 3 from B 2.80 
3 from A, 2 from B 2.45 
4 from A, 1 from B 2.10 
3 from A, 3 from B 2.70 
4 from A, 2 from B 2.40 
5 from A, 1 from B 2.10 
2 from A, 4 from B 3.00 
1 from A, 5 from B 3.30 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.3 Centrex Feature Packages (Continued) 
 

C. (Continued) 
 

1. Combined Package Discount (Continued) 
 

Package Combination Monthly Recurring 
Rate Per Line Charge 
2 from A, 5 from B $3.60 
3 from A, 4 from B 3.30 
3 from A, 5 from B 3.90 
4 from A, 3 from B 3.00 
4 from A, 4 from B 3.60 
4 from A, 5 from B 4.20 
5 from A, 2 from B 2.70 
5 from A, 3 from B 3.30 
5 from A, 4 from B 3.90 
5 from A, 5 from B 4.50 
6 from A, 1 from B 2.40 
6 from A, 2 from B 3.00 
6 from A, 3 from B 3.60 
6 from A, 4 from B 4.20 
6 from A, 5 from B 4.80 

 
D. Feature Package C - Features from this list can be ordered at an 

additional discount when ordered on the same line as any package from 
List A, List B, or a combination package.  Nonrecurring charges apply. 

 
1. Feature List C 

 
Group Intercom 
Network Speed Calling 
Virtual Number Directory 
Station Message Waiting 
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2. CENTREX SERVICE (Continued) 
 

2.3 Basic Centrex Service (Continued) 
 

2.3.3 Centrex Feature Packages (Continued) 
 

D. Feature Package C (Continued) 
 

2. Feature Package C Discounts 
 

An additional 20% discount applies to List C features when 
ordered on the same line as a List A, B, or Combination feature 
package. 

 
2.4 Standard Centrex Service 

 
2.4.1 General Description - Provides communications channels to the Public 

Switched Network, and access to Call Management features for a flat Monthly 
Recurring Charge (MRC).  Standard features include the following. 

 
Automatic Identification of Outward Dial 
Call Forward All 
Call Forward Busy 
Call Forward No Answer 
Call Hold 
Call Pickup Group/Directed 
Call Transfer 
Consultation Hold 
Direct Inward Dialing/Direct Outward Dialing (DID/DOD) 
DID to DOD Transfer 
Hunting 
Intercom 
Message Waiting 
Night Answer Any Station 
Flexible Night Answer 
Toll Restriction 
Touch Call 
Three Way Calling 
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2. CENTREX SERVICE (Continued) 
 

2.4 Standard Centrex Service (Continued) 
 

2.4.1 General Description (Continued) 
 

Zone usage charges and toll charges are in addition to the MRC.  Toll rates 
associated with a service combination package are based on Customer’s total 
MRCs, toll usage, Zone usage, and other usage for services provided by 
Carrier.  Each package has a minimum requirement for toll minutes of use; if 
Customer does not use the minimum required toll minutes, Customer will be 
charged the difference between the minimum number of minutes and the 
number of minutes actually used at Carrier’s interstate rates (found in FCC No. 
1) for Business Service Combination Packages.  MTS rates for Service 
Combination Packages can be found in GTE Card Services Tariff Cal. P.U.C. 
and FCC No. 1.  MTS calls eligible for combination package rates are only 
those direct dialed calls placed over lines presubscribed to Carrier for 
interLATA calls and for direct dialed calls placed over lines presubscribed to 
Carrier or resold for intraLATA calls. 

 
2.4.2 Centrex System Design, Change Charges 

 
A. Centrex System Design Charges  - (Per Customer Group) 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Centrex System Design of New Service 
(per system) 

2 to 19 lines $200.00 N/A 
20 or more lines 400.00 N/A 
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2. CENTREX SERVICE (Continued) 
 

2.4 Standard Centrex Service (Continued) 
 

2.4.2 Centrex System Design, Change Charges (Continued) 
 

A. Centrex System Design Charges  - (Per Customer Group) (Continued) 
 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Centrex Station Line Design of New 
Service, per line 

2 to 10 lines N/A N/A 
11 to 19 lines $20.00 N/A 
20 or more lines N/A N/A 

Classic Centrex Line 75.00 $25.92 
 

B. Centrex System and/or Line Change Charges 
 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Centrex Feature Offering Change, 
Add, Modify 

Per Centrex System $ 30.00 N/A 
Per Centrex Station Line 5.00 N/A 

VIP Alert Access Code Change 105.00 N/A 
Automatic Call Return Access Code 

Change 105.00 N/A 
Select Call Acceptance Access Code 

Change 105.00 N/A 
Select Call Forwarding Access Code 

Change 105.00 N/A 
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2. CENTREX SERVICE (Continued) 
 

2.4 Standard Centrex Service (Continued) 
 

2.4.3 Zone Usage - Includes Zones 1, 2, and 3 
 
 Per Minute Charge 
 1st Minute Add'l Minute 

Zone 1 $.05 $.03 
Zone 2 .05 .03 
Zone 3 .09 .04 

 
2.4.4 Additional Features 

 Nonrecurring Monthly Recurring 
 Charge Charge 

Assume Dial 9 N/A N/A 
Automatic Call-back 
  Per System $560.00 $55.65 
  Per Station Equipped 5.00 1.00 
Automatic Busy Redial 5.00 2.00 
Call Forward Select 5.00 2.25 
Caller ID - Number/Name and Number 6.00 7.50 
Centrex Direct Connect 5.00 1.00 
Dial Call Waiting 5.00 1.00 
Call Park/Directed Call Park 5.00 .75 
Key Short List 65.00 1.00 
Feature Display 5.00 2.00 
Last Number Redial 5.00 .50 
6 Port Conference 150.00 45.00 
Distinctive Ringing 
  Class A or B Ringing Tone/Line 5.00 1.00 
Executive Busy Override/Override Exempt 5.00 .50 
Make Station Set Busy 5.00 .50 
Number-Multiple Appearance 5.00 2.00 
Query Time and Day 5.00 .50 
Select Call Acceptance 5.00 6.00 
Speed Dialing 
  Customer Changeable 6-10 5.00 1.50 
VIP Alert 5.00 2.00 
Virtual Directory Number Primary 5.00 5.00 
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2. CENTREX SERVICE (Continued) 
 

2.4 Standard Centrex Service (Continued) 
 

2.4.5 Operator Services 
 

A. The Operator Services usage rate below applies in addition to the 
Operator Services Surcharges listed in B. below: 

 
 Per Minute Rate 

Zone 1, 2, 3 $.09 
 

B. Per Call Charge 
Operator Handled 
  Station-to-Station $1.20 
  Person-to-Person 4.15 
Verification .50 
Interrupt 1.00 

 
2.4.6 Directory Assistance - Customer will receive two free DA calls per line, per 

month.  DA Call Completion allows for completion of a call within the LATA. 
 

 Per Call Charge 
Directory Assistance $.25 
DA Call Completion .35 

 
2.4.7 Blocking Options 

 
A. Caller ID Blocking 

 NRC 
Change/Removal of Blocking 
  Option - Per Line $6.00 

 
B. Collect and Third Number Screening - see description in Section 12 

above. 
 NRC 
Blocking on Initial Order $  .00 
Blocking on Subsequent Order 6.00 
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2. CENTREX SERVICE (Continued) 
 

2.4 Standard Centrex Service (Continued) 
 

2.4.7 Blocking Options (Continued) 
 

C. Call Restriction 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Option 1 $.00 $.00 
Option 2 .00 .00 
Option 3 .00 .00 

 
2.4.8 Directory Listing Service 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Primary Listing $.00 $.00 
Primary Listing in Foreign Directory 7.00 1.75 
Add'l Listing 7.00 1.75 
Add'l Lines of Information 7.00 1.75 
Caption Listings N/A N/A 
Nonpublished number N/A .30 
DA Listing 7.00 .15 
Alternate User Listings 7.00 1.75 

 
2.4.9 Personalized Telephone Number 

 Nonrecurring 
 Charge 
Per Number $38.00 

 
2.4.10 Number Referral Service - See rates in Section 10.4. 
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2. CENTREX SERVICE (Continued) 
 

2.4 Standard Centrex Service (Continued) 
 

2.4.11 Additional Charges 
 Nonrecurring 
 Charge 
Transfer of Service $  7.00/line 
Service Establishment Fee 100.00/line 
Moves, Additions, Changes 
- Number Change 30.00/number 
- Record Change 30.00/number 
- Additions to Account 30.00/account 
- Changes to Account (including 
  type of service) 30.00/account 
- Central Office Modification (including 
  hunting lines) 30.00/line 
- Move within Same Building 25.00/line 
Customer Site Visit (trouble isolation 
  to Customer side of demarcation) 55.00/trip 
Service Restoration (following 
  disconnection for non-payment) 40.00/account 
Supercedure 7.00/line 
 
Primary Interexchange Carrier Change 
  (applies for changes from Carrier and/or 
  to another carrier) 10.00/line/request 
Temporary Suspension of Service 
  (full monthly billing applies) 30.00/account 
Labor See rates in Section 10.2 
Returned Check Charge See rates in Section 10.3. 

 
2.4.12 Remote Call Forwarding - As offered in Section 1.3.8. 
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2. CENTREX SERVICE (Continued) 
 

2.4 Standard Centrex Service (Continued) 
 

2.4.13 Centrex Package 
 

Description - Provides a combination of services to business Customers for a 
flat MRC when Customer subscribes to a one-year term.  The Centrex 
Package offering is limited to business Customers who subscribe to a two to 
nine line offering.  The MRC does not include: 

 
Local Usage Charges 
Charges on previous bills 
Bill adjustments or credits 
Late Payment Charges 
Surcharges and Taxes 
Services provided by other Carriers 
Federal Subscriber Line Charge 
Nonrecurring Charges 

 
Centrex Package includes the following: 

 
2 Measured Centrex Primary Analog Station Lines 
2 Centrex Classic Feature Packages 
600 minutes of intrastate and/or interstate MTS usage from same business 

location.  The 600 minutes does not apply to local usage. 
 

Interstate MTS rates charged in addition to the flat monthly charge can be 
found in Carrier’s Tariff Cal. P.U.C.  Interstate and international rates charged 
in addition to the flat monthly charge can be found in Carrier’s Tariff F.C.C. No. 
1 and Tariff F.C.C. No. 2, respectively.  MTS calls eligible for combination 
package rates and the additional rates for package subscribers are only those 
direct dialed calls placed over lines presubscribed to Carrier for interLATA calls 
and or direct dialed calls placed over lines presubscribed to Carrier, or resold, 
for intraLATA calls. 
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2. CENTREX SERVICE (Continued) 
 

2.4 Standard Centrex Service (Continued) 
 

2.4.13 Centrex Package (Continued) 
 

If Customer’s bill for all MRCs and usage charges for the current month at the 
service location exceed $200.00, Customer will be given a bonus discount of 
10% on the current bill.  Services eligible for the bonus discount include 
services provided under Carrier’s Tariff Cal. P.U.C., Tariff F.C.C. No. 1, Tariff 
F.C.C. No. 2, and cellular, paging Internet services, and voice mail provided by 
or through Carrier.  Excluded from eligibility for the discount calculation are 
charges on prior bills, bill adjustments and credits, late payment charges, taxes 
and surcharges, equipment, NRCs, and Internet Browser Software.  Customers 
terminating a one-year term agreement prior to its expiration will be subject to a 
lump sum charge of $25.00 times the number of months remaining in the term.  
Customer must subscribe to both Carrier’s interexchange and local services. 

 
A. Centrex Package Rates - Charges are per package. 

 
 MRC 
Price Group (1) $83.00 
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3. HUNTING SERVICE 
 

This service is no longer available to new Customers. 
 

3.1 Hunting Service Definition - This service routes calls for lines in rotary hunt groups to 
an idle station in a pre-arranged group when the called station line is busy. 

 
3.2 Minimum Number of Lines - Customer must order a minimum of two lines. 
 
3.3 Hunting Service Rates 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Per Line $30.00 $.50 
Modification of Lines, except last line 30.00 NA 

 

 
 
 
 
 
 
(C) 
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3. HUNTING SERVICE 
 

3.1 Hunting Service Definition - This service routes calls for lines in rotary hunt groups to an idle 
station in a pre-arranged group when the called station line is busy. 

 
3.2 Minimum Number of Lines - The Customer must order a minimum of 2 lines. 

 
3.3 Hunting Service Rates 

 
    NON-   MONTHLY 
RECURRING  RECURRING 
CHARGE   CHARGE 

 
Per line      $30.00   $0.50 

     
Modification of lines, except last line    $30.00  NA 
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4. CALL MANAGEMENT 
 

This service is no longer available to new Customers. 
 

4.1 Call Management - These add call management functionality to Customer's local 
business services lines provided by Carrier.  There are two general categories of 
Features: usage sensitive and non-usage sensitive. 

 
4.2 Rates and Charges-Basic Measured Business Line - Call Management features may 

be purchased individually or in packages.  Only one Nonrecurring Installation Charge 
applies when multiple Call Management features are ordered, with the exception of the 
following features, which have a Nonrecurring Installation Charge per feature ordered. 

 
- Speed Calling 30 
- Call Screen/Selective Call Rejection 

 
4.2.1 Call Management Features - Non-Usage Sensitive 
 

A. Individual Features 
 Nonrecurring Monthly Recurring 

 Charge Charge 
Call Forward All Calls $6.00 $4.20 
Call Forward Busy Calls 6.00 4.20 
Call Forward No Answer (Delayed) 6.00 4.20 
Call Forward Remote Access 6.00 1.50 
Call Forward Select 6.00 5.00 
Call Return 6.00 5.00 
Call Screen/Selective Call Rejection 6.00 5.00 
Call Trace 6.00 5.00 
Call Waiting (incl. Cancel Call Waiting) 6.00 4.20 
Caller ID 6.00 7.50 
Intercom 6.00 3.00 
Intercom Plus 6.00 4.50 
Priority Ringing 6.00 5.00 
Repeat Dialing 6.00 5.00 
Speed Calling 30 Numbers 6.00 6.00 
Speed Calling 8 Numbers 6.00 4.20 
Three Way Calling 6.00 4.20 
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4. CALL MANAGEMENT 
 

4.1 Call Management - These add call management functionality to the Customer's local business 
services lines provided by Carrier.  There are 2 general categories of Features: usage sensitive 
and non-usage sensitive. 

 
4.2 Rates and Charges-Basic Measured Business Line - Call Management Features may be 

purchased individually or in packages.  Only  one Non-Recurring Installation Charge applies 
when multiple Call Management Features are ordered, with the exception of the following 
features, which have a Non-Recurring Installation Charge per feature ordered. 

 
-Speed Calling 30 
-Call Screen/Selective Call Rejection 

 
4.2.1 Call Management Features - Non-Usage Sensitive 

 
A. Individual Features 

        NON-   MONTHLY 
         RECURRING  RECURRING 

    CHARGE  CHARGE 
    

Call Forward All Calls  $6.00    $4.20 
Call Forward Busy Calls   6.00     4.20 
Call Forward No 

  Answer (Delayed)    6.00     4.20 
Call Forward Remote  Access    6.00     1.50 
Call Forward Select    6.00      5.00 
Call Return     6.00     5.00 
Call Screen/Selective Call Rejection   6.00     5.00 
Call Trace     6.00     5.00 
Call Waiting (incl. Cancel Call Waiting)   6.00     4.20 
Caller ID    6.00    7.50    
Intercom     6.00     3.00 
Intercom Plus     6.00     4.50 
Priority Ringing     6.00     5.00 
Repeat Dialing     6.00     5.00 
Speed Calling 30 Numbers    6.00     6.00 
Speed Calling 8 Numbers    6.00     4.20 
Three Way Calling    6.00     4.20 
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4. CALL MANAGEMENT FEATURES (Continued) 
 

4.2 Rates and Charges-Basic Measured Business Line (Continued) 
 

4.2.1 Call Management Features - Non-Usage Sensitive (Continued) 
 

B. Miscellaneous Charges 
 Nonrecurring 
 Charge 
Call Forward Busy/No Answer $6.00 
- Change Designated Number of Rings 
- Change "Forwarded to" Number 
- Change Number of Rings and  
  "Forwarded to" Number on Same Order 
Call Forward Remote Access Personal 
  ID Change 6.00 

 
4.2.2 Call Management Features-Usage Sensitive 

 
The usage charge is applied to each successful activation of the feature, 
whether or not the call is completed.  Usage Sensitive Call Return and Repeat 
Dialing are not available with Centrex lines. 
 
Access to usage sensitive features is blocked by the underlying carrier unless 
access is specifically requested.  The service charge for unblocking a local 
business service line will not be charged if the unblocking is requested at the 
time a Customer orders one or more Call Management features. 

 
  Per 
 Nonrecurring Activation 
 Charge Charge 
Call Return N/A $.75 
Repeat Dialing N/A .75 
Removal of Blocking 
  Option - after initial order $6.00 N/A 
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4. CALL MANAGEMENT FEATURES (Continued) 
 

4.2 Rates and Charges-Basic Measured Business Line (Continued) 
 

4.2.3 Call Management Feature Packages - Packages of two or more features per 
line may receive a discounted price for combinations of specified features. 
Discounts are based on the total number of features per line in service. 

 
A. Feature Package A 

 
1. Feature List A 

 
Call Forward All Calls 
Call Forward Busy Calls 
Call Forward No Answer Calls (Delayed) 
Call Waiting (includes Cancel Call Waiting) 
Speed Calling 8 Numbers 
Three Way Calling 

 
2. Feature Package A Discounts - Normal nonrecurring charges 

apply in addition to charges below. 
 

 Monthly Recurring 
Rate Per Line Charge 
2 features $ 7.15 
3 features 9.45 
4 features 11.75 
5 features 13.65 

 
B. Feature Package B 

 
1. Feature List B 

 
Call Forward Select 
Call Return 
Call Screen 
Priority Ringing 
Repeat Dialing 
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4. CALL MANAGEMENT FEATURES (Continued) 
 

4.2 Rates and Charges-Basic Measured Business Line (Continued) 
 

4.2.3 Call Management Feature Packages (Continued) 
 

B. Feature Package B (Continued) 
 

2. Feature Package B Discounts - Normal nonrecurring charges 
apply. 

 
 Monthly Recurring 
Rate Per Line Charge 
2 features $ 8.50 
3 features 11.25 
4 features 14.00 
5 features 16.25 

 
C. Feature Package A and B Combinations - Individual features from List A 

and List B may be combined for other discounts.  Discounts are based 
on the number of features in the combined package.  Nonrecurring 
charges apply. 

 
1. Combined Package Discount 

 
 Monthly Recurring 
Package Combination Charge 
1 from A, 1 from B $ 7.80 
1 from A, 2 from B 10.65 
2 from A, 1 from B 10.05 
2 from A, 2 from B 12.85 
3 from A, 1 from B 12.30 
1 from A, 3 from B 13.45 
1 from A, 4 from B 15.75 
2 from A, 3 from B 15.20 
3 from A, 2 from B 14.70 
4 from A, 1 from B 14.15 
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4. CALL MANAGEMENT FEATURES (Continued) 
 

4.2 Rates and Charges-Basic Measured Business Line (Continued) 
 

4.2.3 Call Management Feature Packages (Continued) 
 

C. Feature Package A and B Combinations (Continued) 
 

1. Combined Package Discount (Continued) 
 

 Monthly Recurring 
Package Combination Charge 
1 from A, 5 from B $18.95 
2 from A, 4 from B 18.45 
2 from A, 5 from B 21.70 
3 from A, 3 from B 17.95 
3 from A, 4 from B 21.20 
3 from A, 5 from B 24.45 
4 from A, 2 from B 17.40 
4 from A, 3 from B 20.65 
4 from A, 4 from B 23.90 
4 from A, 5 from B 27.15 
5 from A, 1 from B 16.90 
5 from A, 2 from B 20.15 
5 from A, 3 from B 23.40 
5 from A, 4 from B 26.65 
5 from A, 5 from B 29.90 
6 from A, 1 from B 19.65 
6 from A, 2 from B 22.90 
6 from A, 3 from B 26.15 
6 from A, 4 from B 29.40 
6 from A, 5 from B 32.65 
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4. CALL MANAGEMENT FEATURES (Continued) 
 

4.3 Rates - Standard Business, Service Combination Packages - Only one Nonrecurring 
Charge (NRC) applies when multiple Call Management features are ordered, with the 
exception of Call Screen/Selective Call Rejection, which has a NRC per feature ordered. 

 
4.3.1 Call Management - Non-Usage Sensitive 

 
A. Individual Features 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Call Forward All Calls (Variable) $6.00 $4.20 
Call Forward Busy Calls 6.00 4.20 
Call Forward No Answer (Delayed) 6.00 4.20 
Call Forward Remote Access 6.00 1.50 
Call Forward Selective 6.00 5.00 
Automatic Call Return 6.00 5.00 
Call Screen/Selective Call Rejection 
  (Call Block) 6.00 5.00 
Call Waiting (including Cancel 
  Call Waiting) 6.00 4.20 
Caller ID Number or Name and Number 6.00 7.50 
VIP Alert (Priority Ringing) 6.00 5.00 
Automatic Busy Redial (Repeat Dialing) 6.00 5.00 
Speed Calling 8 Numbers 6.00 4.20 
Three Way Calling 6.00 4.20 

 
B. Miscellaneous Charges 

 Nonrecurring 
 Charge 
Call Forward Busy/No Answer $6.00 
- Change Designated Number of Rings 
- Change "Forwarded to" Number 
- Change Number of Rings and  
  "Forwarded  to" Number on same order 
Call Forward Remote Access 6.00 
  Personal ID Change 
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4. CALL MANAGEMENT FEATURES (Continued) 
 

4.3 Rates - Standard Business, Service Combination Packages (Continued) 
 

4.3.2 Call Management Features - Usage Sensitive 
 

The usage charge is applied to each successful activation of the feature, 
whether or not the call is completed.  Usage Sensitive Call Return and Repeat 
Dialing are not available with Centrex lines. 
 
Access to usage sensitive features is blocked by the underlying carrier unless 
access is specifically requested.  The service charge for unblocking a local 
business service line will not be charged if the unblocking is requested at the 
time Customer orders one or more Call Management features. 
 
For Call Trace, a maximum of two traces to the same number will be charged 
in one billing period.  A maximum of five total traces to multiple numbers will be 
charged in one billing period. 
 Per 
 Nonrecurring Activation 
 Charge Charge 
Automatic Call Return N/A $.75 
Automatic Busy Redial (Repeat Dialing) N/A .75 
Removal of Blocking Option - after 
  initial order $6.00 N/A 
Block Usage Sensitive Call 
Management Features .00 .00 
Call Trace  N/A 5.00 
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4. CALL MANAGEMENT FEATURES (Continued) 
 

4.3 Rates - Standard Business, Service Combination Packages (Continued) 
 

4.3.3 Call Management Feature Packages 
 

A. Basic Package - includes Call Forward All Calls (Variable) Call Waiting 
with Cancel Call Waiting, and Three Way Calling. 
 
 Monthly Recurring 
 Charge 
Basic Package $7.45 

 
B. Classic Package - includes all features in the Basic Package plus 

Automatic Busy Redial and Automatic Call Return. 
 

 Monthly Recurring 
 Charge 
Classic Package $10.25 
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5. INTRALATA TOLL - BASIC BUSINESS SERVICES 
 

This service is no longer available to new Customers. 
 

5.1 IntraLATA Toll Service Definition - Usage sensitive rates applied to calls designated as 
intraLATA toll (beyond the local calling area or zone, but within a LATA), corresponding 
to the toll areas designated by Pacific Bell in its currently effective Tariff Schedule Cal. 
P.U.C. No. 175-T, as it may be modified from time to time. 

 
5.2 Rates and Charges 

 
The following rates apply to intraLATA toll calls carried by the incumbent local exchange 
carriers and resold by Carrier.  When intraLATA equal access is implemented, the rates 
of Customer’s presubscribed carrier will apply.  Calls are billed in one-minute increments. 

 
5.2.1 Usage Rates 

 
Day 
Mileage Initial Minute Each Add'l Minute 
13-20 $.1140 $.0700 
21 + .1360 .1140 
 
Evening 
Mileage Initial Minute Each Add'l Minute 
13-20 $.0912 $.0560 
21 + .1088 .0912 
 
Night and Weekend 
Mileage Initial Minute Each Add'l Minute 
13-20 $.0684 $.0420 
21 + .0810 .0684 
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5. IntraLATA TOLL - Basic Business Services 
 

5.1  IntraLATA Toll Service Definition - Usage sensitive rates applied to calls designated as 
intraLATA toll (beyond the local calling area or zone, but within a LATA), corresponding to the 
toll areas designated by Pacific Bell in its currently effective tariff Schedule Cal. P.U.C. No. 
175-T, as it may be modified from time to time. 

 
5.2  Rates and Charges 

 
The following rates apply to intraLATA toll calls carried by the incumbent local exchange 
carriers and resold by the Carrier.  When intraLATA equal access is implemented, the rates of 
the Customer’s presubscribed carrier will apply.  Calls are billed in one-minute increments. 

 
5.2.1 Usage Rates 

 
DAY 
MILEAGE INITIAL MINUTE  EACH ADD’L MINUTE 

 
13-20  $0.1140   $0.0700 
21 +   0.1360   0.1140 

 
EVENING 
MILEAGE  INITIAL MINUTE  EACH ADD’L MINUTE 

 
13-20  $0.0912   $0.0560 
21 +   0.1088   0.0912   

 
NIGHT & WEEKEND 
MILEAGE INITIAL MINUTE  EACH ADD’L MINUTE 

 
13-20  $0.0684   $0.0420 
21 +   0.0810   0.0684 
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5. INTRALATA TOLL - BASIC BUSINESS SERVICES (Continued) 
  

5.2 Rates and Charges (Continued) 
 

5.2.2 Discount Plans 
 

A. Volume Discount - Discount levels vary depending on Customer’s choice 
of month-to-month service or a one or three-year term commitment. 

 
 Monthly 
 Bill Amount Month-to-Month One-Year Term Three-Year Term
 $0 - 24.99 0% 10% 20% 
 $25.00 - 99.99 10% 15% 25% 
$100.00 - 199.99 15% 20% 30% 
$200.00 and Over 20% 25% 35% 

 
 

B. Term Commitments - Customer may elect a one or three-year term 
commitment, subject to the following early termination charges. 

 
 Early Termination Charge 
One-Year Term $100.00 
Three-Year Term 300.00 
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6. OPERATOR SERVICES AND DIRECTORY ASSISTANCE - BASIC BUSINESS SERVICES 
 

This service is no longer available to new Customers. 
 

6.1 Operator Services 
 

6.1.1 Verification/Interrupt Service 
 

 Per Call Charge 
Verification $ .50 
Interrupt 1.00 
 

6.2 Directory Assistance 
 

Each business Customer will receive two free Directory Assistance (DA) direct dialed 
calls per line, per month.  Express Call Completion allows call completion to a desired 
intraLATA number. 

 
 Per Call Charge 
DA Charge, after two free calls $.25 
Express Call Completion .35 
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6. OPERATOR SERVICES and DIRECTORY ASSISTANCE - Basic Business Services  
 

6.1 Operator Services 
 

6.1.1 Verification/Interrupt Service 
PER CALL CHARGE 

 
Verification     $0.50 
Interrupt     1.00 

 
6.2 Directory Assistance 

 
Each business Customer will receive 2 free Directory Assistance (DA) direct dialed calls per 
line, per month.  Express Call Completion allows call completion to a desired intraLATA 
number. 

 
PER CALL CHARGE 

 
DA charge, after 2 free calls    $0.25 
Express Call Completion    $0.35 
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7. BLOCKING OPTIONS - BASIC BUSINESS SERVICES 
 

This service is no longer available to new Customers. 
 

7.1 Information Services Blocking Definition - Provides Customer with the option to block 
calls to 900 or 976 telephone numbers. 

 
7.1.1 Rates and Charges 

 Nonrecurring Monthly Recurring
 Charge Charge 
Add Call Blocking $  .00 $.00 
- New Service 
- Ordered with Other Services 
- Change in Phone Number 
Change to Existing Service 15.00 .00 
Remove Call Blocking 5.00 .00 
 

7.2 Caller ID Blocking - Provides Customer with the option to block transmission of its 
telephone number to parties called. 

 
7.2.1 Rates and Charges 

 Nonrecurring 
 Charge 
Change to Blocking Option $6.00 
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7. BLOCKING OPTIONS - Basic Business Service 
 

7.1 Information Services Blocking Definition - Provides the Customer with the option to block 
calls to 900 or 976 telephone numbers. 

 
7.1.1 Rates and Charges   

         NON-   MONTHLY 
         RECURRING RECURRING 
         CHARGE  CHARGE  
 

Add Call Blocking     $ 0.00 $0.00 
- New Service 
- Ordered with other services 
- Change in Phone Number 
Change to Existing Service    15.00  0.00 
Remove Call Blocking      5.00   0.00 

 
7.2  Caller ID Blocking - Provides Customer with the option to block transmission of its telephone 

number to parties called. 
 

7.2.1 Rates and Charges  
NON- 
RECURRING 
CHARGE   

 
Change to blocking option   $ 6.00 
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7. BLOCKING OPTIONS - BASIC BUSINESS SERVICES(Continued) 
 

7.3 Collect and Third Number Screening - Call Blocking (Billed Number Screening) - 
Allows blocking of Collect and/or Billed to Third Number calls at Customer’s request. 

 
7.3.1 There are four types of Blocking 

 
- Block both Collect and Third-Number Billed calls.* 
- Block Third-Number Billed calls, and verify Collect calls. 
- Block Collect calls, and verify Third-Number Billed calls. 
- Allow acceptance on Collect and Third-Number Billed calls. 

 
7.3.2 Rates and Charges 

 Nonrecurring 
 Charge 
Call Blocking, on initial order for service $.00 
Call Blocking, on subsequent order .00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Unless Customer requests another type of Call Blocking, GTE automatically provides Block to 
both Collect and Third-Number Billed calls. 
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8. PERSONALIZED TELEPHONE (VANITY) NUMBERS - BASIC BUSINESS SERVICES 
 

This service is no longer available to new Customers. 
 

8.1 Vanity Number Definition - Provides Customer with a seven-digit telephone number 
that Customer specifically requests, or with a number which is different from the original 
choices given to Customer.  Vanity Number Service will only be offered on a Customer 
demand basis. 

 
The Vanity Number Service charge will not apply to those Customers subscribing to 
Number Referral Service. 
 
The Vanity Number Service charge will apply if Customer requests reassignment of a 
telephone number they have previously used, subject to availability and a time limit. 
Customer must request the number within one year of its previous use. 

 
8.2 Rates and Charges 

 Nonrecurring 
 Charge 
Personalized Number Service Charge $38.00 
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8. PERSONALIZED TELEPHONE (VANITY) NUMBERS - BASIC BUSINESS SERVICES  
 

8.1  Vanity Number Definition - Provides the Customer with a 7 digit telephone number that the
Customer specifically requests, or with a number which is different from the original choices
given to Customer.  Vanity Number Service will only be offered on a Customer demand basis. 

 
The Vanity Number service charge will not apply to those customers subscribing to number 
referral service. 

 
The Vanity Number service charge will apply if a Customer requests reassignment of a
telephone number they have previously used, subject to availability and a time limit.  The
Customer must request the number within one year of its previous use. 

 
8.2  Rates and Charges 

NON- 
RECURRING 
CHARGE 

 
Personalized Number Service Charge    $38.00 
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9. DIRECTORY LISTING - BASIC BUSINESS SERVICES 
 

This service is no longer available to new Customers. 
 

9.1 Directory Listing Service Definition - Carrier will arrange for Customer, other than 
Customers requesting Non-Published Service, to be listed in the directories and Directory 
Assistance records of Pacific Bell in accordance with the listing service tariff schedules of 
Pacific Bell. 

 
Directory Listings may be limited by provisions, rules, and regulations as stated in the 
"Directory Services" section of the currently effective Pacific Bell Tariff Schedule Cal. 
P.U.C. No. 175-T, as it may be amended from time to time. 
 
Customer will have Business Service Primary Listings in the alphabetic business white 
pages and alphabetic yellow pages sections of the Pacific Bell directories at no additional 
cost to Customer.  Primary Listings shall consist of a name, designation, address, and 
telephone number. 

 
9.2 Rates and Charges - Alternate User Listing 

 
An Alternate User Listing allows two subscribers sharing a single telephone number to 
each have a listing for that number.  Alternate User Listings are available for business 
subscribers only and provide all the features of a Main Listing.  As with Main and 
Additional Listings, the only name permitted in an Alternate User Listing is the legitimate 
name of the listed subscriber.  Like Main Listings, Alternate User Listings are published in 
both Directory Assistance and the Business section of the White Pages Local Directory, 
with a courtesy appearance in the SMART Yellow Pages Directory.  Alternate User 
Listings are available for an additional charge, and the subscribers are responsible for 
determining how or whether they will share this cost. 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Primary Listing $  .00 $.00 
Primary Listing in Foreign Directory 7.00 1.75 
Alphabetic Section, Additional Listing 7.00 1.75 
Add'l Lines of Information (with Primary or 
  Add'l Listing) 7.00 1.75 
Alternate User Listing 7.00 1.75 
Caption Listings .00 .00 
Directory Assistance Listing Service 7.00 .15 
Non-Published Service (Charge Per Service) .00 .20 
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9. DIRECTORY LISTING - BASIC BUSINESS SERVICES 
 

9.1 Directory Listing Service Definition - The Carrier will arrange for the Customer, other than 
customers requesting non-published service, to be listed in the directories and directory 
assistance records of Pacific Bell in accordance with the listing service tariff schedules of 
Pacific Bell.   

 
Directory Listings may be limited by provisions, rules, and regulations as stated in the 
"Directory Services" section of the currently effective Pacific Bell tariff Schedule Cal. P.U.C. 
No. 175-T, as it may be amended from time to time. 

 
The Customer will have Business Service primary listings in the alphabetic business white 
pages and alphabetic yellow pages sections of the Pacific Bell directories at no additional cost 
to the Customer.  Primary listings shall consist of a name, designation, address, and 
telephone number. 

 
9.2 Rates and Charges - Alternate User Listing 

 
An Alternate User Listing allows two subscribers sharing a single telephone number to each 
have a listing for that number.  Alternate User Listings are available for business subscribers 
only and provide all the features of a Main Listing.  As with Main and Additional Listings, the 
only name permitted in an Alternate User Listing is the legitimate name of the listed 
subscriber.  Like Main Listings, Alternate User Listings are published in both Directory 
Assistance and the Business section of the White Pages Local Directory, with a courtesy 
appearance in the SMART Yellow Pages Directory.  Alternate User Listings are available for 
an additional charge, and the subscribers are responsible for determining how or whether they 
will share this cost. 

 
        NON - MONTHLY 

RECURRING   RECURRING 
   CHARGE  CHARGE 

    
 

Primary Listing       $0.00  $0.00 
Primary Listing in Foreign Directory      7.00  1.75       
Alphabetic Section, Additional Listing      7.00   1.75 
Add'l Lines of Information (with Primary or 

  Add'l Listing)        7.00   1.75 
Alternate User Listing       7.00  1.75 
Caption Listings        0.00   0.00 
Directory Assistance Listing Service      7.00   0.15 
Non-published Service  (Charge per service)      0.00   0.20 
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10. MISCELLANEOUS CHARGES 
 

This service is no longer available to new Customers. 
 

10.1 Move, Change, Rearrange, Modify Existing Service - Business Services 
 

 Nonrecurring 
 Charge 

Change Class, type or grade of service $30.00 
Change Telephone Number 30.00 
Central Office Modification of Line, 
  including Hunting charges 30.00 
Move Service to Different Premise within 
  Same Building or Continuous Property 25.00 
Network Terminating Wire or Cable at 
  Demarcation Point 
  - Install, rearrange, change, re-terminate, Labor Charge 
    move or remove wire or cable (see below) 
  - Install, rearrange, change, re-terminate, Labor Charge 
    activate, move or remove standard (see below) 
    network interface or add'l terminations 
    of existing lines 
Restore/Reconnect Service, for temporarily suspended 
  or partially or temporarily discontinued service  
  (utility initiated) 40.00 
Supersedure (change in Customer ownership 
  of business) charge per line 7.00 
Temporary Suspension of Service by 
  Customer request (full monthly rate billing) 30.00 
Trouble Isolation to Customer's side 55.00 

 
10.2 Labor Charges 

 
Applies to work performed at Customer request by Pacific Bell employees, agents, or 
contractors. 

 Initial Add'l 
 Work Charge 
 Charge-1st 15 Min. Each Add'l 15 Min. 

Billable Work During Pacific Bell 
  Work Day/Week $35.00 $12.00 
Billable Work Outside Pacific Bell 
  Work Week, except Sundays and holidays 40.00 14.00 
Billable work on Sundays and holidays 45.00 16.00 
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10. MISCELLANEOUS CHARGES 
 

10.1 Move, Change, Rearrange, Modify Existing Service - Business Services 
 

NON- 
RECURRING 
CHARGE 

 
Change class, type or grade of service    $30.00 
Change telephone number       30.00 
Central Office modification of line, 

including Hunting charges     30.00 
Move service to different premise within 

same building or continuous property    25.00 
Network Terminating Wire or Cable at 

 demarcation point 
 - Install, rearrange, change, reterminate,   Labor Charge 

move or remove wire or cable    (see below) 
- Install, rearrange, change, reterminate,   Labor Charge 

activate, move or remove standard    (see below) 
network interface or add'l terminations 
of existing lines 

Restore/Reconnect service, for temporarily suspended 
  or partially or temporarily discontinued service    40.00 

(utility initiated) 
Supersedure (change in Customer ownership  

of business) charge per line      7.00 
Temporary Suspension of Service by 
Customer request (full monthly rate billing)      30.00 
Trouble Isolation to Customer's side       55.00 

 
10.2 Labor Charges 

 
Applies to work performed at Customer request by Pacific Bell employees, agents, or 
contractors. 

INITIAL  ADD'L 
WORK CHARGE 

CHARGE-1st 15 Min. Each ADD’L 15 
Min.  

Billable work during Pacific 
Bell work day/week    $35.00   $12.00 

 
Billable work outside 
Pacific Bell work week, except 
Sundays and holidays     40.00     14.00 

 
Billable work on Sundays and holidays   45.00     16.00 
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10. MISCELLANEOUS CHARGES (Continued) 
 

10.3 Returned Check Charge 
 Charge Per Returned Check 
Checks returned for non-sufficient funds $25.00 

 
10.4 Number Referral Service 

 
Number Referral Service is an optional intercept arrangement for diversion of calls to a 
number which is no longer in service.  No charge is applied for Referral Service for 12 
months after disconnect, or until a new directory is printed, whichever is later.  Referral 
Service must be ordered at the time of disconnect.  Number Referral Service charges do 
not apply to: 

 
- A disconnect or number change with no referral. 
- The primary number of any service with Basic Referral Service option (automated 

announcement of disconnect with no further information). 
- Utility initiated number change. 
- Directory errors caused by the Utility. 

 
10.4.1 Number Referral Service Options 

 
Only one new number will be provided under each option listed below. 

 
A. Basic Referral Service 

 
An automated system that repeats the called number, provides the 
status of the called number, and provides information on how to reach 
the called party. 
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10. MISCELLANEOUS CHARGES (Continued) 
 

10.4 Number Referral Service  (Continued) 
 

10.4.1 Number Referral Service Options (Continued) 
 

B. Sequential Referral Service 
 

An automated announcement for Centrex users that provides a new 
number to the calling party for a sequential range of two or more 
numbers that have been disconnected.  All of the numbers that have 
been disconnected with Sequential Referral Service are referred to the 
same new number. 

 
C. Non-Sequential Referral Service 

 
An automated announcement for Centrex users that provides a new 
number to a calling party for a non-sequential range of numbers that has 
been disconnected.  All of the numbers that have been disconnected 
with Non-Sequential Referral Service are referred to the same new 
number. 

 
D. Single Number Referral Service 

 
An automated announcement for Centrex users that repeats the called 
number and provides a new number to a calling party for individual 
numbers that have been disconnected. 

 
E. No Referral Service 

 
An automated announcement stating that the called number has been 
disconnected. No further information is provided about the called 
number. 
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10. MISCELLANEOUS CHARGES (Continued) 
 

10.4 Number Referral Service  (Continued) 
 

10.4.2 Rates and Charges - Business Services 
 

The following charges are for Number Referral Service only and are in addition 
to any applicable service charges, monthly rates and nonrecurring charges with 
which they are associated. 

 
 Nonrecurring 
 Charge 
A. Basic Referral Service 

 
1. For Customers moving service with Carrier to another location 

 
Primary Number 
- each month beyond 12 months or 
  new directory issue date, whichever 
  is longer $15.00 
Additional Numbers 
- first and additional months, 
  each number 15.00 

 
2. For all other Customers $20.00 

 
B. Centrex - Customers moving service with Carrier to another location 

 
1. Sequential Referral Service 

 
Primary Number 
- each month beyond 12 months or new 
  directory issue date, whichever is longer $7.00 
Additional Numbers 
- first and additional month, each sequential 
  number referred 7.00 
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10. MISCELLANEOUS CHARGES (Continued) 
 

10.4 Number Referral Service  (Continued) 
 

10.4.2 Rates and Charges - Business Services (Continued) 
 

B. Centrex (Continued) 
 Nonrecurring 
 Charge 

 
2. Non-Sequential Referral Service 

 
Primary Number 
- each month beyond 12 months or new 
  directory, whichever is longer $7.50 
Additional Numbers 
- first and each additional month, each 
  non-sequential number referred 7.50 

 
3. Single Number Referral Service 

 
Primary Number 
- each month beyond 12 months or new 
  directory issue date, whichever is longer $10.00 
Additional Numbers 
- first and each additional month, each 
  single number referred 10.00 

 
C. Centrex - All other Customers $20.00 

 
D. Change Referral of Calls $30.00 
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11. RESERVED FOR FUTURE USE 
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11. RESERVED FOR FUTURE USE (Continued) 
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RESERVED FOR FUTURE USE 
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12. RESIDENTIAL SERVICE 
 

This service is no longer available to new Customers. 
 

12.1 Basic Flat Rate Residential Service Description - Provides Customer with the ability 
to originate calls to all other stations on the public switched network in Customer's local 
calling area.  Carrier concurs in the territory, including Extended Area Service (EAS) 
exchanges, of Pacific Bell.  All services are offered subject to availability for resale from 
the underlying carrier. 

 
12.2 Rates 

 
12.2.1 Flat Rate Residential Service 

 
A. Flat Rate Residential Service includes unlimited local calling in 

Zones 1 and 2. 
 Monthly Recurring 
 Charge 
Flat Rate Local Service $25.00 
Additional Line 25.00 

 
B. Miscellaneous Charges 

 Nonrecurring 
 Charge 
Flat Rate Local Service - 

Installation - Primary Line $85.00 
Installation - Additional Line(s) 

Initial Order  20.00 
Subsequent Order 80.00 

Primary Interexchange Carrier Change 10.00 
Change 10.00/line/request 
Moves, Changes, Additions 20.00 
Restore/Reconnect 30.00 
Transfer of Service 20.00 
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12. RESIDENTIAL SERVICE 
 

12.1 Basic Flat Rate Residential Service Description - Provides Customer with the ability 
to originate calls to all other stations on the public switched network in Customer's local
calling area.  Carrier concurs in the territory, including Extended Area Service (EAS)
exchanges, of Pacific Bell.  All services are offered subject to availability for resale from
the underlying carrier. 

 
12.2 Rates 

 
12.2.1 Flat Rate Residential Service 

 
A. Flat Rate Residential Service includes unlimited local calling in Zones 1

and 2. 
MONTHLY 
RECURRING 
CHARGE 

Flat Rate Local Service $25.00 
Additional Line   25.00 

 
B. Miscellaneous Charges 

NON- 
RECURRING 
CHARGE 

Flat Rate Local Service - 
Installation - Primary Line $85.00 
Installation - Additional Line(s) 

      Initial Order     20.00 
    Subsequent Order      80.00 

 
 
 
Primary Interexchange Carrier Change  $10.00  
Moves, Changes, Additions  20.00 
 
Restore/Reconnect   30.00 
 
 
Transfer of Service   20.00 

 
C. Local Usage Charges - applies to calls to Zone 3.  Call charges are 

rounded to the nearest whole cent.  Calls are billed in one minute
increments. 
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12. RESIDENTIAL SERVICE (Continued) 
 

12.2 Rates (Continued) 
 

12.2.1 Flat Rate Residential Service (Continued) 
 

C. Local Usage Charges - applies to calls to Zone 3.  Call charges are 
rounded to the next whole cent.  Calls are billed in one minute 
increments. 
 Per Minute Rate 

 $.10 
 

D. Call Management Features 
 

1. Standard Features - Non-Usage Sensitive 
 

Call Forward Variable 
Call Forward Busy 
Call Forward Remote Access 
Automatic Call Return 
Selective Call Rejection 
Call Waiting w/Cancel 
  Call Waiting 
Call Forwarding-No Answer 
VIP Alert 
Automatic Busy Redial 
Call Forwarding Selective 
Three Way Calling 

 
(a) Rates 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 

 $8.00-per order $5.00-per feature 
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12. RESIDENTIAL SERVICE (Continued) 
 

12.2 Rates (Continued) 
 

12.2.1 Flat Rate Residential Service (Continued) 
 

D. Call Management Features (Continued) 
 

2. Standard Features - Usage Sensitive 
 

Access to usage sensitive features is blocked unless access is 
specifically requested.  The service charge for removal of this 
blocking will not be charged if unblocking is requested at the 
time Customer orders one or more Call Management features. 
 
  Per
 Nonrecurring Activation 
 Charge Charge 
Automatic Call Return N/A $  .75 
Automatic Busy Redial N/A .75 
Change Blocking option $8.00 N/A 
Call Trace 8.00 5.00 

 
3. Premium Features 

 Nonrecurring Monthly Recurring
 Charge Charge 
Caller ID $8.00 $8.00 
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12. FLAT RATE RESIDENTIAL SERVICE (Continued) 
 

12.2 Rates (Continued) 
 

12.2.1 Flat Rate Residential Service (Continued) 
 

E. Operator Services and Directory Assistance (DA) 
 

1. The Operator Services usage rate below applies in addition to 
the Operator Services Surcharges listed in 2. below: 

 
Zone 1, 2, 3 Per Minute Rate 
 $.25 

 
2. Per Call Charge 

Operator Handled 
Station-to-Station $1.20 
Person-to-Person 4.15 

Busy Line Interrupt 1.00 
Busy Line Verification .50 
DA, after 3 free calls per month .25 
DA Call Completion .35 

 
F. Directory Listing Service 

 
Carrier will arrange for Customer, other than Customer requesting 
Non-Published Service, to be listed in the directories and directory 
assistance records of the underlying carrier.  Primary Listing shall 
consist of a name, designation, address, and telephone number. 

 
 NRC MRC 
Primary Service No Charge No Charge 
Additional Listing $5.50 $.85 
Additional Lines of Information 5.50 .85 
Non-Published Service N/A .30 
Non-Listed Service 5.50 .15 
Foreign Listing 5.50 .85 
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12. RESIDENTIAL SERVICE (Continued) 
 

12.2 Rates (Continued) 
 

12.2.1 Flat Rate Residential Service (Continued) 
 

G. Blocking Options 
 

1. Information Services Blocking 
 

Provides Customer with the option to Block calls to 900 and/or 
976 numbers, as provided by the underlying carrier.  Charge 
applies per line. 

 
 Nonrecurring 
 Charge 
Add Call Blocking $  .00 
Change/Remove Blocking 8.00 
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12. RESIDENTIAL SERVICE (Continued) 
 

12.2 Rates (Continued) 
 

12.2.1 Flat Rate Residential Service (Continued) 
 

G. Blocking Options (Continued) 
 

2. Caller ID Blocking 
 

Permits Customer to block transmission of its telephone 
number to parties called.  Blocking option selected with initial 
order is free of charge. 
 Nonrecurring 
 Charge 
Change to Blocking Option - per line $8.00 

 
3. Collect and Third Number Screening 

 
Permits Customer to block Collect and/or Billed to Third 
Number calls.  Customer may opt to: 

 
Block both types of calls; 
Block Third-Number Billed calls and verify Collect calls; 
Block Collect calls, and verify Third-Number Billed calls; 
Allow acceptance on both types of calls 

 
 Nonrecurrng 
 Charge 
Blocking on Initial Order $   .00 
Blocking on Subsequent Order 25.00 
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12. RESIDENTIAL SERVICE (Continued) 
 

12.2 Rates (Continued) 
 

12.2.1 Flat Rate Residential Service (Continued) 
 

H. Number Referral Service 
 

There is no charge for the first three months of Referral Service if 
Customer changes locations but continues service at the new 
location with Carrier. 
 Nonrecurring 
 Charge 
Basic - each three months $12.50 

 
12.3 Universal Lifeline Telephone Service 

 
12.3.1 General 

 
Applicable to eligible residential Customers for Universal Lifeline 
Telephone Service furnished pursuant to the Moore Universal Telephone 
Service Act.  Lifeline Customers may purchase Service Combination 
Packages at a rate adjusted to the Lifeline Flat Rate Service monthly rate. 

 
12.3.2 Rates 

 
A. Flat Rate Service 

 
Individual line - monthly $5.47 

 
B. Service Connection Charges 

 
Installation of Basic Exchange Service Initial Order $  9.50 
Central Office Activity Charge .00 
Line Change 10.00 

(Changes in class, type or grade of service after 
initial installation of ULTS at a specific address.) 

Outside Facility Connection Charge .00 
 

C. Access Charge Allowance.  An allowance equal to the current 
federally mandated end user access charge for ULTS Customers. 
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12. RESIDENTIAL SERVICE (Continued) 

 
12.3 Universal Lifeline Telephone Service (Continued) 

 
12.3.3 Special Conditions 

 
A. Universal Lifeline Telephone Service is available to all residence 

Customers who meet the following eligibility requirements: 
 

1. The residence at which the service is requested is Customer’s 
principal place of residence.  The residence household 
(dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied entirely by 
a single family or individuals functioning as one domestic 
establishment. 

 
A room or portion of a residence occupied exclusively by an 
individual not sharing equally as a member of the domestic 
establishment may be considered a separate dwelling unit 
(premises) for the application of Universal Lifeline Telephone 
Service. 

 
2. There is only one access line serving the residence premises. 
 
3. The combined income of a household of one or two person(s), 

based on current income, does not exceed $24,000 for the 
fiscal year for which the service is furnished. 

 
4. The current income of a household of three or more persons 

does not exceed the following limitations: 
 

Household Size Income Limitation 
 3 Members 28,200 per year 
 4 Members 34,000 per year 
Each Additional Member 5,800 per year 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 
 
 
(C) 
 
(C) 
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12. RESIDENTIAL SERVICE (Continued) 

 
12.3 Universal Lifeline Telephone Service (Continued) 

 
12.3.3 Special Conditions (Continued) 

 
A. (Continued) 

 
5. The income limitations claimed by Lifeline Customers in 

applications are subject to verification at any time by Carrier 
and/or by the Commission and its staff.  If it is found that the 
Lifeline Customer actually exceeds the income limitation, back 
billing at full tariffed rates will be assessed. 

 
6. No person who is claimed as a dependent on another person's 

income tax return shall be eligible. 
 

B. Universal Lifeline Telephone Service is available to applicants for 
new residential service and to Customers subscribing to residential 
service who qualify under guidelines listed above. 

 
C. Universal Lifeline Telephone Service includes the following: 

 
1. Basic dial tone service. 

 
2. Unlimited incoming calls. 
 
3. An allowance equal to the current federally mandated access 

charge for ULTS Customers which is 50% discounted from the 
rate set forth in Carrier’sTariff FCC No. 1. 

 
D. Universal Lifeline Telephone Service is restricted to residence local 

exchange service including 50% of all applicable extended area 
service charges. 
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12. RESIDENTIAL SERVICE (Continued) 

 
12.3 Universal Lifeline Telephone Service (Continued) 

 
12.3.3 Special Conditions (Continued) 

 
E. Customers qualifying for ULTS will be entitled to one installation 

every 12 months as shown in Rates and Charges.  No carry-over 
credit will be given for years in which eligible Customers do not use 
their authorized reduced Service Connection Charges.  Reduced 
Service Connection Charges will apply to requests from eligible 
recipients for changes in class, type or grade of service, including 
requests to change from Foreign Exchange Service.  Changes in 
class, type or grade of service at the reduced rates will constitute 
that Customer’s one installation per year.  Other than stated above, 
any change to the service will be at regular tariffed rates. 

 
F. Eligible recipients of this service may have up to three months to pay 

Carrier for the reduced Service Connection Charges.  Carrier will bill 
Customer in three equal installments. 

 
G. Deposits for establishment of Universal Lifeline Telephone Service 

will not be required from eligible applicants unless the Applicant has 
any outstanding telephone bill from any telephone utility in the State 
of California.  A deposit may not be required if an Universal Lifeline 
Telephone Service Applicant voluntarily accepts toll block at no 
charge. 

 
H. Universal Lifeline Telephone Service shall be subject to the 

conditions set forth in Rule 11, Discontinuance and Restoration of 
Service. 

 
I. Service under this schedule will apply upon receipt of a completed 

Carrier-provided self-certification notice of eligibility from an 
Applicant/Customer.  The self-certification form shall be the form 
shown in the forms section of these tariff schedules. 
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12. RESIDENTIAL SERVICE (Continued) 

 
12.3 Universal Lifeline Telephone Service (Continued) 

 
12.3.3 Special Conditions (Continued) 

 
J. New applicants for telephone service will be advised of the 

availability of Universal Lifeline Telephone Service and, if eligible, will 
be furnished with the necessary self certification forms.  Those 
applicants who do not return a signed self-certification form to Carrier 
within 30 days will be changed to regular tariffed rates.  The regular 
tariffed rates (excluding usage) will be retroactive to the date the 
Universal Lifeline Telephone Service began.  If reduced service 
connection charges were applicable, the difference between reduced 
charges and regular tariffed charges will be billed to the Applicant. 
Such applicants who do not return the signed self-certification form 
to Carrier within 30 days will be subject to normal deposit 
requirements. 

 
K. Recipients of Universal Lifeline Telephone Service must notify 

Carrier of a change in any condition which occurs that would cause 
the household to no longer qualify for the service.  Upon receipt of 
notification, Carrier will change the service to regular tariffed rates for 
the service furnished.  Service Connection Charges will not apply to 
the change in service. 

 
If Carrier discovers that conditions exist which cause the recipient 
not to qualify for Universal Lifeline Telephone Service, Customer will 
be notified that the service will be converted to regular tariffed rates. 
If Customer cannot prove when he became ineligible, Carrier will bill 
Customer retroactive to the last certification date for the difference 
between Universal Lifeline Telephone Service rates and the regular 
tariff rates (excluding usage) for the service furnished, including 
Service Connection Charges and deposits, if applicable. 
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12. RESIDENTIAL SERVICE (Continued) 

 
12.3 Universal Lifeline Telephone Service (Continued) 

 
12.3.3 Special Conditions (Continued) 

 
L. Eligible recipients are required to be re-certified annually.  Carrier will 

mail re-certification forms to each recipient of the service annually.  If 
the recipient fails to return the re-certification notice within 30 days, 
Carrier will assume that Customer is no longer eligible.  Customer’s 
service rates will be converted to the regular tariffed rates for the 
type, class and grade of service furnished.  Nonrecurring charges will 
not apply to the change in service.  Deposit requirements will be 
applied in accordance with applicable tariffs. 

 
M. Carrier will annually mail a notification of availability and a self-

certification form to all residence Customers. 
 
N. In addition to the rates and conditions specified herein, all rules, 

regulations, charges and rates in conjunction with the service 
furnished elsewhere in the tariffs are also applicable to the service 
provided under this schedule. 

 
O. Optional services and equipment are not included in Universal 

Lifeline Telephone Service rates, but will be provided to Universal 
Lifeline Telephone Service Customers at applicable tariffed rates and 
charges. 

 
P. Universal Lifeline Telephone Service rates shall be applied to each 

monthly statement for the months this service is furnished and shall 
apply only for the duration of this service. 

 
Q. Universal Lifeline Telephone Service Customers may request 

conversion from flat-rate basic exchange service to measured basic 
exchange service, or vice versa, to determine the best call rating and 
billing for their local service. 
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12. RESIDENTIAL SERVICE (Continued) 

 
12.3 Universal Lifeline Telephone Service (Continued) 

 
12.3.3 Special Conditions (Continued) 

 
R. Customers may make up to two (2) subsequent changes (between 

flat-rate and measured service) within a ninety (90) day period 
without incurring a Service Order Change Charge for the two (2) 
changes. 

 
S. The Service Order Change Charge is waived for ninety (90) days 

from the date Customer goes in-service (service turned on in initial or 
move order) after the initial service install or move is completed. 

 
T. Initial Service Order Charges for new installation or moves are NOT 

waived, nor is the Service Order Change Charge waived for changes 
other than the change listed in Special Condition R., above. 

 
U. A Service Order Change Charge is applied to the third and all 

subsequent changes between flat-rate and measured basic 
exchange service during the 90-day waiver period. 

 
V. Carrier will waive the monthly recurring charge for Option I of the Flat 

Rate Residential Service Blocking Options (Schedule 2, Section 
10.2.1.I.2). 
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12. RESIDENTIAL SERVICE (Continued) 
 

12.2 Rates (Continued) 
 

12.2.1 Flat Rate Residential Service (Continued) 
 

H. Number Referral Service 
 

There is no charge for the first three months of Referral Service if 
Customer changes locations but continues service at the new 
location with Carrier. 
 Nonrecurring 
 Charge 
Basic - each three months $12.50 

 
12.3 Universal Lifeline Telephone Service 

 
12.3.1 General 

 
Applicable to eligible residential Customers for Universal Lifeline 
Telephone Service furnished pursuant to the Moore Universal Telephone 
Service Act.  Lifeline Customers may purchase Service Combination 
Packages at a rate adjusted to the Lifeline Flat Rate Service monthly rate. 

 
12.3.2 Rates 

 
A. Flat Rate Service 

 
Individual line - monthly $5.34 

 
B. Service Connection Charges 

 
Installation of Basic Exchange Service Initial Order $  9.50 
Central Office Activity Charge .00 
Line Change 10.00 

(Changes in class, type or grade of service after 
initial installation of ULTS at a specific address.) 

Outside Facility Connection Charge .00 
 

C. Access Charge Allowance.  An allowance equal to the current 
federally mandated end user access charge for ULTS Customers. 
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12. RESIDENTIAL SERVICE (Continued) 

 
12.3 Universal Lifeline Telephone Service (Continued) 

 
12.3.3 Special Conditions 

 
A. Universal Lifeline Telephone Service is available to all residence 

Customers who meet the following eligibility requirements: 
 

1. The residence at which the service is requested is Customer’s 
principal place of residence.  The residence household 
(dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied entirely by 
a single family or individuals functioning as one domestic 
establishment. 

 
A room or portion of a residence occupied exclusively by an 
individual not sharing equally as a member of the domestic 
establishment may be considered a separate dwelling unit 
(premises) for the application of Universal Lifeline Telephone 
Service. 

 
2. There is only one access line serving the residence premises. 
 
3. The combined income of a household of one or two person(s), 

based on current income, does not exceed $17,750 for the 
fiscal year for which the service is furnished. 

 
4. The current income of a household of three or more persons 

does not exceed the following limitations: 
 

Household Size Income Limitation 
 3 $20,910 
 4 25,090 
Each Additional Member 4,180 
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13. SERVICE COMBINATION PACKAGES - RESIDENTIAL 
 

This service is no longer available to new Customers. 
 

13.1 General Description - Provides various combinations of services to residential 
Customers for a flat Monthly Recurring Charge (MRC).  The flat monthly charge does 
not include the following. 

 
Charges on previous bills 
Bill adjustments or credits 
Nonrecurring charges 
Late payment charges 
Customer premises equipment charges 
Local usage charges for Zone 3 calls 
Surcharges and taxes 
Services provided by other Carriers 
Operator surcharges 
Federal Subscriber Line Charge 

 
Intrastate MTS rates charged in addition to the flat monthly charge can be found in 
Carrier’s Tariff Cal. P.U.C.  Interstate and international rates charged in addition to the 
flat monthly charge can be found in Carrier’s Tariff FCC No. 1 and FCC No. 2, 
respectively.  MTS calls eligible for combination package rates and the additional rates 
for package subscribers are only those direct dialed calls placed over lines 
presubscribed to Carrier for interLATA calls and for direct dialed calls placed over lines 
presubscribed to Carrier, or resold, for intraLATA calls. 

 
If Customer’s bill for all Carriers Monthly Recurring Charges and usage charges for the 
current month exceeds a specified amount (which varies with each package), 
Customer will be given a bonus discount on the current bill.  Services eligible for the 
bonus discount include services provided under Carrier’s tariffs Cal. P.U.C., FCC No. 1, 
FCC No. 2, CLC No. 2, and cellular, paging, voicemail, and Internet services, and 
equipment provided by or through Carrier. 

 
Excluded from eligibility for the bonus discount calculation are charges included on 
prior bills, NRCs, Internet Browser Software, late payment charges, surcharges and 
taxes, Federal Subscriber Line Charge, billing adjustments and credits, equipment, and 
pay-per call charges. 

 
If Customer leaves a package plan, flat rate residential rates will apply. 

 
 

 
 
 
 
 
 
(C) 
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(T) 
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  13. SERVICE COMBINATION PACKAGES - RESIDENTIAL 
 

13.1 General Description - Provides various combinations of services to residential 
customers for a flat monthly recurring charge (MRC).  The flat monthly charge does 
not include the following. 

 
Charges on previous bills 
Bill adjustments or credits 
Non-Recurring Charges 
Late Payment Charges 
Customer Premises Equipment Charges 
Local Usage Charges for Zone 3 calls 
Surcharges and Taxes 
Services provided by other Carriers 
Operator surcharges 
Federal Subscriber Line Charge 

 
Intrastate MTS rates charged in addition to the flat monthly charge can be found in 
GTE Card Services Tariff Cal. P.U.C.  Interstate and international rates charged in 
addition to the flat monthly charge can be found in GTE Card Services Tariff FCC No. 
1 and FCC No. 2, respectively.  MTS calls eligible for combination package rates and 
the additional rates for package subscribers are only those direct dialed calls placed 
over lines presubscribed to Carrier for interLATA calls and for direct dialed calls 
placed over lines presubscribed to Carrier, or resold, for intraLATA calls. 

 
If Customer’s bill for all GTE Card Services Monthly Recurring Charges and usage 
charges for the current month exceeds a specified amount (which varies with each 
package), Customer will be given a bonus discount on the current bill.  Services 
eligible for the bonus discount include services provided under Carrier’s tariffs Cal. 
P.U.C., FCC No. 1, FCC No. 2, CLC No. 2, and cellular, paging, voicemail, and 
Internet services, and equipment provided by or through GTE Card Services. 

 
Excluded from eligibility for the bonus discount calculation are charges included on 
prior bills, NRCs, Internet Browser Software, late payment charges, surcharges and 
taxes, federal subscriber line charge, billing adjustments and credits, equipment, and 
pay-per call charges. 

 
If Customer leaves a package plan, Flat Rate residential rates will apply. 
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13. SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

13.1 General Description (Continued) 
 

13.1.1 Combination Packages 
 

All Packages below include the following: 
 
Flat Rate Local Service, 
Unlimited local calling from primary residence for calls within Zone 1 and 2. 
 
In addition, specific packages include the following additional features: 

 
A. Combination A - Package includes the following: 
 

60 minutes of direct dialed intrastate and/or interstate MTS usage 
aggregated across all presubscribed lines on Customer’s account. 

 
B. Combination B - Package includes the following: 
 

One Standard and One Premium Call Management feature or Two 
Standard Call Management features; 
 
100 minutes of intrastate and/or interstate MTS usage aggregated 
across all presubscribed lines on Customer’s account. 

 
C. Combination C - Package includes the following: 

 
One Standard and One Premium Call Management feature or Two 
Standard Call Management features; 
 
200 minutes of intrastate and/or interstate MTS usage aggregated 
across all presubscribed lines on Customer’s account. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ride, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
4th Revised P.U.C. Sheet 47.28 

Cancels 3rd Revised P.U.C. Sheet 47.28 
 

Competitive Local Carrier 
 

 
Schedule 1 

 
Exchange Services in Pacific Bell Territory 

 
13. SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

13.1 General Description (Continued) 
 

13.1.1 Combination Packages (Continued) 
 

D. Combination D - Package includes the following: 
 

One Standard and One Premium Call Management feature or Two 
Standard Call Management features; 

 
400 minutes of intrastate and/or interstate MTS usage aggregated 
across all presubscribed lines on Customer’s account. 

 
E. Combination E - Package includes the following: 
 

One Standard and One Premium Call Management feature or Two 
Standard Call Management features; 
 
650 minutes of intrastate and/or interstate MTS usage aggregated 
across all presubscribed lines on Customer’s account. 

 
F. Combination F - Package includes the following: 
 

One Standard and One Premium Call Management feature or Two 
Standard Call Management features; 
 
900 minutes of intrastate and/or interstate MTS usage aggregated 
across all presubscribed lines on Customer’s account. 
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13. SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

13.2 Rates 
  

13.2.1 Combination A 
 

MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$19.95 $75.00 10% 

 
13.2.2 Combination B 

 
MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$33.95 $75.00 10% 

 
13.2.3 Combination C 

 
MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$42.95 $75.00 10% 

 
13.2.4 Combination D 

 
MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$61.95 $100.00 10% 

 
13.2.5 Combination E 

 
MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$83.95 $125.00 10% 

 
13.2.6 Combination F 

 
MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$104.95 $150.00 10% 
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14. ADDITIONAL CHARGES - SERVICE COMBINATION PACKAGES - RESIDENTIAL 
 

This service is no longer available to new Customers. 
 

14.1 Local Usage Charges (Zone 3) 
 

Rate Per Minute $.05 
 

14.2 Additional Line Charges 
 

Customer must continue to subscribe to Service Combination Package A, B, C, D, E, or 
F to be eligible for the rates in this section.  Additional lines are available only at 
Customer’s primary location.  Additional residential lines include unlimited local usage 
calling from Customer’s primary location. 

 
 Monthly Recurring 
 Charge 
Per Line $11.00 

 
14.3 Call Management Features 

 
14.3.1 Additions of Standard Call Management features listed in Section 12 above 

may be added in various combinations described below. 
 

A. Nonrecurring Charges 
 

All Standard Features $8.00 - per order 
 
 

 
 
 
 
 
 
(C) 
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 14. ADDITIONAL CHARGES - SERVICE COMBINATION PACKAGES - RESIDENTIAL 
 

14.1 Local Usage Charges (Zone 3) 
 

PER MINUTE CHARGE 
Rate per Minute    $.05  

 
14.2 Additional Line Charges 

 
Customer must continue to subscribe to Service Combination Package A, B, C, D, 
E, or F to be eligible for the rates in this section.  Additional lines are available only 
at Customer’s primary location.  Additional residential lines include unlimited local 
usage calling from Customer’s primary location.   

 
MONTHLY  
RECURRING  
CHARGE 

 
Per line       $11.00 

 
14.3 Call Management Features 

 
14.3.1 Additions of Standard Call Management Features listed in Section 12 above 

may be added in various combinations described below. 
 

(A) Non-Recurring Charges 
 

NON- 
RECURRING  
CHARGE 

 
All Standard Features  $8.00 - per order 
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14. ADDITIONAL CHARGES - SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued)
 

14.3 Call Management Features (Continued) 
 

14.3.1 (Continued) 
 

B. Monthly Recurring Charges - applies to the features listed below. 
 

Automatic Busy Redial 
Automatic Call Return 
Call Forward Variable 
Call Forward Busy 
Selective Call Rejection 
Call Waiting with Cancel Call Waiting 
VIP Alert 
Three Way Calling 
Call Forward Selective 
Call Forward No Answer 
 Monthly Recurring 
 Charge 
Per Feature $3.00 

 
14.3.2 Premium Features 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Caller ID $8.00 $7.00 
Call Forward Remote Access 8.00 3.00 
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14. ADDITIONAL CHARGES - SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued)
 

14.3 Call Management Features (Continued) 
 

14.3.3 Usage Sensitive Features - See description in Section 12 above. 
 

 Per Per 
 Nonrecurring Activation 
 Charge Charge 
Automatic Call Return N/A $  .75 
Automatic Busy Redial N/A .75 
Call Trace N/A 8.00 
Change per use blocking N/A 8.00 

 
14.4 Miscellaneous Charges - Service Combination Packages -  See rates in Section 12 

above. 
 Nonrecurring 
 Charge 
Flat Rate Local Service - 

Installation - Primary Line $85.00 
Installation - Additional Line(s) 20.00 
Initial Order 20.00 
Subsequent Order 80.00 

Primary Interexchange Carrier Change 10.00/line/request 
Moves, Changes, Additions 20.00 
Restore/Reconnect 30.00 

 
14.5 Operator Services and Directory Assistance - See rates in Section 12 above. 

 
14.6 Reserved For Future Use 
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14. ADDITIONAL CHARGES - SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued)
 

14.7 Directory Listing Service 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Primary Service No Charge No Charge 
Additional Listing N/A $.85 
Additional Lines of Information N/A .85 
Non-Published Service N/A .30 
Non-Listed Service N/A .15 
Foreign Listing N/A .85 

 
14.8 Number Referral Service - See rates in Section 12 above. 

 
14.9 Blocking Options 

 
14.9.1 Information Services Blocking - as provided by underlying carrier. 

 
 Nonrecurring 
 Charge 

Add Call Blocking $25.00 
Change/Remove Blocking 8.00 
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EXCHANGE SERVICES IN PACIFIC BELL TERRITORY 

 
14. ADDITIONAL CHARGES - SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued)
 

14.9 Blocking Options (Continued) 
 

14.9.2 Caller ID Blocking - See description in Section 12 above. 
 

 Nonrecurring 
 Charge 
Change to Blocking Option - per line $8.00 

 
14.9.3 Collect and Third Number Screening - See description in Section 12 

above. 
 

 Nonrecurring 
 Charge 
Blocking on Initial Order N/A 
Blocking on Subsequent Order $25.00 
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RESERVED FOR FUTURE USE 
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15. SERVICE COMBINATION PACKAGES - CENTREX 
 

This service is no longer available to new Customers. 
 

15.1 General Description - Provides communications channels to the Public Switched 
Network and access to a set of standard call management features for a flat Monthly 
Recurring Charge (MRC).  Standard features include the following. 

 
Automatic Identification of Outward Dial 
Call Forward All 
Call Forward Busy 
Call Forward No Answer 
Call Hold 
Call Pickup Group/Directed 
Call Transfer 
Consultation Hold 
Direct Inward Dialing/Direct Outward Dialing (DID/DOD) 
DID/DOD Transfer 
Hunting 
Intercom 
Message Waiting 
Night Answer Any Station 
Flexible Night Answer 
Toll Restriction 
Touch Call 
Three Way Calling 

 
Zone usage charges and toll charges are in addition to the MRC.  Toll rates associated 
with a service combination package are based on Customer’s total MRCs, toll usage, 
Zone usage, and other usage for services provided by Carrier. 

 
 

 
 
 
 
 
 
(C) 
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15. SERVICE COMBINATION PACKAGES - CENTREX 
 

15.1 General Description - Provides communications channels to the Public Switched 
Network and access to a set of standard call management features for a flat monthly 
recurring charge (MRC).  Standard features include the following. 

 
Automatic Identification of Outward Dial 
Call Forward All 
Call Forward Busy 
Call Forward No Answer 
 
Call Hold 
Call Pickup Group/Directed 
Call Transfer 
Consultation Hold 
Direct Inward Dialing/Direct Outward Dialing (DID/DOD) 
DID/DOD Transfer 
Hunting 
Intercom 
Message Waiting 
Night Answer Any Station 
Flexible Night Answer 
 
Toll Restriction 
Touch Call 
Three Way Calling 

 
Zone usage charges and toll charges are in addition to the MRC.  Toll rates associated with a 
service combination package are based on Customer’s total MRCs, toll usage, Zone usage, 
and other usage for services provided by Carrier.  
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15. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

15.1 General Description (Continued) 
 

MTS rates for Service Combination Packages can be found in GTE Card Services 
Tariff Cal. P.U.C. and FCC No. 1.  MTS calls eligible for combination package rates are 
only those direct dialed calls placed over lines presubscribed to Carrier for interLATA 
calls and for direct dialed calls placed over lines presubscribed to Carrier or resold for 
intraLATA calls. 

 
15.1.1 Total Bill Discount Package  

 
Customers subscribing to a one-year term Service Combination Package 
will also receive a discount off monthly recurring and usage charges for 
services provided by Carrier to Customer under this Tariff, Cal. P.U.C., 
FCC No. 1, FCC No. 2, as well as cellular, paging, Internet services, and 
voicemail provided by or through Carrier.  Excluded from eligibility for the 
discount calculation are charges on prior bills, bill adjustments and credits, 
late payment charges, taxes and surcharges, equipment, nonrecurring 
charges, and Internet Browser Software.  Customers terminating a one-
year term Service Combination Package prior to expiration of the term will 
be subject to a lump sum charge of $25.00 times the number of months 
remaining in the term.  Customer must subscribe to both Carrier’s 
interexchange services and Carrier’s local service.  Standard Service, 
Centrex, ISDN, and Private Line Customers are eligible for the discounts in 
this section.  Discounts in this section may not be combined with other 
Packages. 

 
Monthly Bill Total Discount 
$201.00 - 750.99 10% 
 751.00 - 1500.99 12% 
1501.00 +  15% 
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15. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

15.2 Rates 
 

15.2.1 Centrex System Design, Change Charges 
 

A. Centrex System Design Charges - (Per Customer Group) 
 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Centrex System Design of 

New Service (per system) 
- 2 to 19 lines $200.00 N/A 
- 20 or more lines 400.00 N/A 

Centrex Station Line Design of 
New Service (per line) 
- 2 to 10 lines N/A N/A 
- 11 to 19 lines 20.00 N/A 
- 20 or more lines N/A N/A 

Classic Centrex Line 75.00 $11.77 
 

B. Centrex System and/or line change charges 
 

Centrex Feature Offering Change, 
Add, Modify 

- per Centrex system $ 30.00 N/A 
- per Centrex station line 5.00 N/A 

VIP Alert Access Code Change 105.00 N/A 
Automatic Call Return Access 

Code Change 105.00 N/A 
Select Call Acceptance Access 

Code Change 105.00 N/A 
Select Call Forwarding Access 

Code Change 105.00 N/A 
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15. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

15.2 Rates (Continued) 
 

15.2.2 Zone Usage - includes Zones 1, 2, and 3 
 

 Per Minute Charge 
 1st Minute Add'l Minute 
Zone 1 $.03 $.01 
Zone 2 .03 .01 
Zone 3 .074 .016 

 
15.2.3 Optional Features 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Assume Dial 9 N/A N/A 
Automatic Call-back 

Per System $560.00 $55.65 
Station Equipment 5.00 1.00 

Automatic Busy Redial 5.00 2.00 
Call Forward Select 5.00 2.25 
Caller ID-Number/Name and Number 6.00 7.50 
Centrex Direct Connect 5.00 1.00 
Dial Call Waiting 5.00 1.00 
Call Park/Directed Call Park 5.00 .75 
Last Number Redial 5.00 .50 
6 Port Conference 150.00 45.00 
Distinctive Ringing 

Class A or B Ringing Tone/Line 5.00 1.00 
Executive Busy Override/Override Exempt 5.00 .50 
Key Short List 65.00 1.00 
Feature Display 5.00 2.00 
Make Station Set Busy 5.00 .50 
Query Time and Day 5.00 .50 
Number-Multiple Appearance 5.00 2.00 
Selective Call Acceptance 5.00 6.00 
Speed Dialing 

Customer Changeable 6-10 5.00 1.50 
VIP Alert  5.00 2.00 
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15. SERVICE COMBINATION PACKAGES - CENTREX - (Continued) 
 

15.2 Rates (Continued) 
 

15.2.4 Operator Services 
 

A. The Operator Services usage rate below applies in addition to the 
Operator Services Surcharges listed in B. below: 

 
 Per Minute Rate 
Zone 1, 2, 3 $.09 

 
B.  Per Call Charge 
 Operator Handled 

Station-to-Station $1.20 
Person-to-Person 4.15 

Verification .50 
Interrupt 1.00 

 
15.2.5 Directory Assistance - Customer will receive two free Directory 

Assistance calls per line, per month.  Directory Assistance Call Completion 
allows for completion of a call within the LATA.  

 
 Per Call Charge 
Directory Assistance $.25 
DA Call Completion .35 

 
15.2.6 Blocking Options 

 
A. Caller ID Blocking 
 NRC 

Change/Removal of Blocking 
Option - per line $6.00 

 
B. Collect and Third Number Screening - see description in Section 12 

above. 
 NRC 
Blocking on Initial Order $  .00 
Blocking on Subsequent 

Order 6.00 
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15. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

15.2 Rates (Continued) 
 

15.2.6 Blocking Options (Continued) 
 

C. Call Restriction 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Option 1 $.00 $.00 
Option 2 .00 .00 
Option 3 .00 .00 

 
15.2.7 Directory Listing Service 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Primary Listing $  .00 $  .00 
Primary Listing in Foreign Directory 7.00 1.25 
Additional Listing 7.00 1.75 
Additional Lines of Information 7.00 1.75 
Caption Listings .00 .00 
Non-Published Number N/A .20 
Non-Listed Service 7.00 .15 
Alternate User Listings 7.00 1.75 

 
15.2.8 Personalized Telephone Number 
 

 Nonrecurring 
 Charge 
Per Number $38.00 

 
15.2.9 Number Referral Service - See rates in Section 10.4. 
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15. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

15.2 Rates (Continued) 
 

15.2.10 Additional Charges 
 Nonrecurring 
 Charge 
Transfer of Service N/A 
Service Establishment Fee N/A 
Moves, Additions, Changes 

- Number Change N/A 
- Record Change N/A 
- Additions to Account N/A 
- Changes to Account (including 
  type of service) N/A 
- Central Office Modification 
  (including hunting lines) $35.00/line 
- Move within Same Building 35.00/line 

Customer Site Visit (trouble isolation 
to Customer side of demarcation) 55.00/trip 

Service Restoration (following 
disconnection for non-payment) 40.00/account 

Supercedure 7.00/line 
Primary Interexchange Carrier Change 

(applies for changes from Carrier 
and/or to another carrier) 10.00/line/request 

Temporary Suspension of Service 
(full monthly billing applies) 30.00/account 

Labor See rates in Section 10.2 
Returned Check Charge See rates in Section 10.3 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES 
 

This service is no longer available to new Customers. 
 

16.1 Business Discount Package 
 

16.1.1 Total Bill Discount 
 

Customers subscribing to a one-year term Service Combination Package 
will also receive a discount off monthly recurring and usage charges for 
services provided by Carrier to Customer under this Tariff, Cal. P.U.C., 
FCC No. 1, FCC No. 2, as well as cellular, paging, Internet services, and 
voice mail provided by or through Carrier.  Excluded from eligibility for the 
discount calculation are charges on prior bills, bill adjustments and credits, 
late payment charges, taxes and surcharges, equipment, Nonrecurring 
Charges (NRCs), and Internet Browser Software.  Customers terminating a 
one-year term Service Combination Package prior to expiration of the term 
will be subject to a lump sum charge of $25.00 times the number of months 
remaining in the term.  Customer must subscribe to both Carrier’s 
interexchange services and Carrier’s local services.  Standard Service, 
Standard Centrex, ISDN, and Private Line Customers are eligible for the 
discounts in this section.  Discounts in this section may not be combined 
with other Packages. 

 
Monthly Bill Total Discount 
$201.00 - 750.99 10% 
751.00 - 1500.99 12% 
 1501.00+ 15% 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES 

 
16.1 Business Discount Package 

 
16.1.1 Total Bill Discount 

 
Customers subscribing to a one year term service combination package will also 
receive a discount off monthly recurring and usage charges for services 
provided by Carrier to customer under this Tariff, Cal. P.U.C., FCC No. 1, FCC 
No. 2, as well as cellular, paging, Internet services, and voice mail provided by 
or through Carrier.  Excluded from eligibility for the discount calculation are 
charges on prior bills, bill adjustments and credits, late payment charges, taxes 
and surcharges, equipment, Non-Recurring Charges (NRCs), and Internet 
Browser Software.  Customers terminating a one year term service combination 
package prior to expiration of the term will be subject to a lump sum charge of 
$25.00 times the number of months remaining in the term.  Customer must 
subscribe to both Carrier’s interexchange services and Carrier’s local services.  
Standard Service, Standard Centrex, ISDN, and Private Line customers are 
eligible for the discounts in this section.  Discounts in this section may not be 
combined with other Packages. 

 
 

Monthly Bill Total  Discount 
$201.00-750.99    10% 
 751.00-1500.99   12% 
1501.00+    15% 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

16.1 Business Discount Package (Continued) 
 

16.1.2 MRC and Installation Charge 
 

 Nonrecurring Month-to-Month 
 Charge Term 

Rate Group 1 $70.75 $10.32 
Rate Group 2 70.75 10.92 
Rate Group 3 70.75 11.30 
Rate Group 4 70.75 11.90 
Rate Group 5 70.75 12.85 
Rate Group 6 70.75 14.20 
Rate Group 7 70.75 16.90 
Rate Group 8 70.75 18.32 
Rate Group 9 70.75 19.82 
Rate Group 10 70.75 22.62 
Rate Group 11 70.75 32.65 

 
16.1.3 Local Usage Rates 

 
Zones 1 and 2 Per Minute Rate 
Initial Minute $.03 
Additional Minute .01 
 
Zone 3 Per Minute Rate 
Initial Minute $.074 
Additional Minute .016 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

16.1 Business Discount Package (Continued) 
 

16.1.4 Other Charges - For other options and features, see Sections noted below.
 

Hunting Service - Section 3 
Call Management - Section 4 
Number Referral - Section 10.4 
Directory Assistance - Section 6 
Blocking Options - Section 1.3 
Personalized Telephone Numbers - Section 8 
Directory Listing - Section 9 

 
16.2 Package 1-A 

 
16.2.1 Description - Provides a combination of services to business Customers 

for a flat Monthly Recurring Charge (MRC) when Customer subscribes to a 
one-year term.  The flat monthly charge does not include the following. 

 
Yellow pages advertising 
Charges on previous bills 
Bill adjustments or credits 
Late payment charges 
Surcharges and taxes 
Services provided by other Carriers 
Federal subscriber line charge 
Nonrecurring charges 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

16.2 Package 1-A (Continued) 
 

16.2.1 Description (Continued) 
 

Package 1-A includes the following. 
 
Measured Rate Business Line Service; 
200 minutes of intrastate and/or interstate MTS usage from primary 
business location; 
One Standard and One Premium Call Management feature or Two 
Standard Call Management features from the list below. 

 
Standard Features 
Anonymous Call Rejection  
Automatic Busy Redial 
Automatic Call Return 
Call Forward All Calls (Flexible) 
Call Forward Busy Calls 
Call Forward Busy and No Answer 
Call Forward No Answer 
Call Forwarding Select 
Call Block/Call Screen 
Call Waiting/Cancel Call Waiting 
Special Call Acceptance 
Speed Calling 8 
Three Way Calling 
VIP Alert 

 
Premium Features 
Caller ID Number 
Caller ID Name and Number 
Distinctive Ringing 
Voice Mail 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

16.2 Package 1-A (Continued) 
 

16.2.1 Description (Continued) 
 

Intrastate MTS rates charged in addition to the flat monthly charge can be 
found in Carrier’s Tariff Cal. P.U.C.  Interstate and international rates 
charged in addition to the flat monthly charge can be found in Carrier’s 
Tariff FCC No. 1 and FCC No. 2, respectively.  MTS calls eligible for 
combination package rates and the additional rates for package 
subscribers are only those direct dialed calls placed over lines 
presubscribed to Carrier for interLATA calls and for direct dialed calls 
placed over lines presubscribed to Carrier, or resold, for intraLATA calls. 
 
If Customer’s bill for all Carrier’s MRCs and usage charges for the current 
month exceeds $100.00, Customer will be given a bonus discount of 5% 
on the current bill.  Services eligible for the bonus discount include services 
provided under Carrier’s tariffs Cal. P.U.C., FCC No. 1, FCC No. 2, CLC 
No. 2, and cellular, paging, and Internet services, and equipment provided 
by or through Carrier.    Excluded from eligibility for the discount calculation 
are charges on prior bills, bill adjustments and credits, late payment 
charges, taxes and surcharges, equipment, Nonrecurring Charges (NRCs), 
and internet browser software.  Customers terminating a one-year term 
Service Combination Package prior to expiration of the term will be subject 
to a lump sum charge of $25.00 times the number of months remaining in 
the term.  Customer must subscribe to both Carrier’s interexchange and 
local services. 

 
16.2.2 Rates - Charges for features and options not included in Package 1-A are 

those found in Section 1.3.  Remote Call Forwarding is not available with 
this Package. 
 Monthly Recurring 
Rate Group Charge 
 1 $43.00 
 2 44.00 
 3 44.00 
 4 45.00 
 5 46.00 
 6 47.00 
 7 50.00 
 8 52.00 
 9 54.00 
 10 56.00 
 11 67.00 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

16.3 Package 1-B 
 

Description - Provides a combination of services to business Customers for a flat 
Monthly Recurring Charge (MRC) when Customer subscribes to a one-year term.  The 
Package 1-B offering is limited to business Customers who subscribe to a two-to-nine 
line offering.  The MRC does not include: 

 
Charges on previous bills 
Bill adjustments or credits 
Late payment charges 
Surcharges and taxes 
Services provided by other Carriers 
Federal subscriber line charge 
Nonrecurring charges 
Local usage charges for ECS calls 

 
Package 1-B includes the following: 

 
Two Business One-Party Lines or Two Rotary Business One-Party Lines, subject to 
Rotary Service charges; 
 
600 minutes of intrastate and/or interstate MTS usage from same business location. 

 
Intrastate MTS rates charged in addition to the flat monthly charge can be found in 
Carrier’s Tariff Cal. P.U.C.  Interstate and international rates charged in addition to the 
flat monthly charge can be found in Carrier’s Tariff FCC No. 1 and FCC No. 2, 
respectively.  MTS calls eligible for combination package rates and the additional rates 
for package subscribers are only those direct dialed calls placed over lines 
presubscribed to Carrier for interLATA calls and for direct dialed calls placed over lines 
presubscribed to Carrier, or resold, for intraLATA calls. 

 
 
 
 
 
 
 
 
 
 

Material omitted from this page now appears on Page 47.48.2. 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

16.3 Package 1-B (Continued) 
 

If Customer’s bill for all Carrier’s MRCs and usage charges for the current month 
exceeds $200.00, Customer will be given a bonus discount of 10% on the current bill. 
Services eligible for the bonus discount include services provided under Carrier’s 
Tariffs No. 1, No. 2, FCC No. 1, FCC No. 2, and cellular, paging, Internet services, and 
EAS provided by or through Carrier.  Excluded from eligibility for the discount 
calculation are charges on prior bills, bill adjustments and credits, late payment 
charges, taxes and surcharges, equipment, Nonrecurring Charges (NRCs), and 
Internet Browser Software.  Customers terminating a one-year term agreement prior to 
its expiration will be subject to a lump sum charge of $25.00 times the number of 
months remaining in the term.  Customer must subscribe to both Carrier’s 
interexchange and local services. 

 
1. Rates - NRCs may also apply. 

 
 MRC 
Per Line $82.00 

 
2. Rates for features and options not included in Package 1-B are those found in 

Section 1.3. 
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16. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

16.4 Additional Charges 
 Nonrecurring 
 Charge 
Transfer of Service N/A 
Service Establishment Fee N/A 
Moves, Additions, Changes 

- Number Change N/A 
- Record Change N/A 
- Additions to Account N/A 
- Changes to Account (including type of service) N/A 
- Central Office Modification (including hunting 
  lines) $35.00/line 
- Move within Same Building 35.00/line 

Customer Site Visit (trouble isolation 
to Customer side of demarcation) 55.00/trip 

Service Restoration (following 
disconnection for non-payment) 40.00/account 

Supercedure 7.00/line 
Primary Interexchange Carrier Change 

(applies for changes from Carrier and/or 
to another carrier) 10.00/line/request 

Temporary Suspension of Service 
(full monthly billing applies) 30.00/account 

Labor See rates in Section 10.2. 
Returned Check Charge See rates in Section 10.3. 
 

17. PRIVATE BRANCH EXCHANGE SERVICE 
 

17.1 General Description - Private Branch Exchange Trunk (PBX) Service provides a 
network access service which permits a Customer with PBX or similar switching 
equipment at their Customer location to utilize PBX Trunk access to central office and 
other network and related services.  Assured PBX Trunks are groomed network access 
services which permit a Customer to obtain higher quality transmission for voice and 
some data services. 
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17. PRIVATE BRANCH EXCHANGE SERVICE (Continued) 
 

This service is no longer available to new Customers. 
 

17.2 Rates 
 

17.2.1 Trunk Line Rates - MRC applies for measured service, per trunk.  Rate 
groups are defined in Section 1.  Charges below apply in addition to 
charges for Customer’s business exchange line or Centrex Service, as 
specified in the appropriate section. 

 
A. Measured Line Rates 
 

 Monthly Recurring 
Rate Group Charge 
 1 $10.90 
 2 11.50 
 3 11.86 
 4 12.47 
 5 13.49 
 6 14.70 
 7 17.45 
 8 18.90 
 9 22.36 
 10 23.20 
 11 33.35 
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17. PRIVATE BRANCH EXCHANGE SERVICE (Continued) 
 

17.2 Rates 
 

17.2.1 Trunk Line Rates - MRC applies for measured service, per trunk.  Rate groups 
are defined in Section 1.  Charges below apply in addition to charges for 
Customer’s business exchange line or Centrex service, as specified in the 
appropriate section. 

 
A. Measured line rates 

   MONTHLY 
  RATE     RECURRING 
  GROUP    CHARGE 

  1     $10.90 
  2       11.50 
  3       11.86 
  4       12.47 
  5       13.49 
  6       14.70 
  7       17.45 
  8       18.90 
  9       22.36 
10       23.20 
11       33.35 
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17. PRIVATE BRANCH EXCHANGE SERVICE (Continued) 
 

17.2 Rates (Continued) 
 

B. Other Features 
 Monthly Recurring 
 Charge 
Assured Trunk Line $  1.96 per trunk 
Direct Inward Dial (DID) 8.00 per trunk 
200 DID Numbers in same Trunk Group, 

within same different, or foreign exchange 45.00 per 100 station numbers 
20 DID Numbers in same Trunk Group, 

within same different, or foreign exchange 15.00 per 20 station numbers 
DID Numbers, voice grade mileage charge 

fixed 25.00 per trunk 
DID Numbers, voice grade mileage charge 

variable 2.17 per mile 
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18. PRIVATE LINE SERVICE 
 

This service is no longer available to new Customers. 
 

18.1 Description - Private Line Service provides dedicated communications channels for 
voice, video and data services.  The service provides point-to-point connections 
through non-switched, non-usage sensitive dedicated facilities for a specific Customer. 
The service offers two-way simultaneous transmission at Customer’s selected 
bandwidth.  Communications channels vary from voice grade through high speed for 
the various types of private lines.  A minimum service period of 90 days is required on 
all private line circuits. 

 
In addition to the various private line services, optional features including bridging, 
multiplexing, loop signaling, conditioning, and switch protection are available to meet 
Customer’s specific needs.  Bridging enables Customer to connect two or more Voice 
Grade Private Lines in a central office.  Multiplexing enables Customer to combine 
multiple lower speed, Voice Grade Private Line Channels, into a single higher speed 
channel.  Loop Signaling provides Customer the availability for different types of 
signaling (or tones) that may be required for each Customer’s unique signaling 
requirements over a Voice Grade Private Line.  Signaling types available include Loop 
Signaling, E&M Signaling, SF Signaling, and PCM Signaling.  The type of signaling 
required by Customer is based upon vendor requirements for the particular type of CPE 
used by Customer. 

 
18.1.1 Voice Grade Private Lines 

 
Voice Grade Private Line Service provides dedicated, point-to-point service 
for voice transmission, as well as low-speed transmission for services such 
as alarm and telemetering applications.  There are two versions: 2-wire and 
4-wire offerings.  Applications for voice grade private line services include tie 
lines and off-premise extensions. 

 
18.1.2 Digital Data Service (DDS) 

 
Digital Data Service provides low speed digital transmission over a dedicated 
private line.  Typically, Customers use the service for transmitting lower 
speed data for point-to-point or multi-point transmission.  Similar to Voice 
Grade Private Lines, DDS Customers may order various optional services 
including Bridging, Multiplexing, and Conditioning.  Conditioning is often 
required by Customer for improving the quality of data transmission so that 
there are fewer errors that may slow down or affect the quality of 
transmission.  DDS is offered at the following speeds - 2.4, 4.8, 9.6, 19.2, 56 
and 64 Kbps.  DDS is offered on a month-to-month basis only. 
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18. PRIVATE LINE SERVICE (Continued) 
 

18.1 Description (Continued) 
 

18.1.3 DS-1 Service 
 

DS-1s provide dedicated, non-switched point-to-point or multi-point high 
speed transmission at 1.544 Mbps.  These services are typically used for 
high speed data and video transmission.  In addition, T-1 Private Line 
Service can be used for voice transmission, in which circumstances it would 
be multiplexed.  Similar to DDS, T-1 Customers often purchase optional 
features such as multiplexing.  One optional service unique to T-1 Service is 
Switch Protection.  Switch Protection provides the high speed user with 
circuit or facility re-routing capability in case Customer experiences circuit 
failure.  This is often referred to as a "self-healing" trait necessary to ensure 
the operation of a data or video network.  DS-1 Service is offered on a 
month-to-month basis only. 

 
18.1.4 Fractional T-1 Service 

 
Fractional T-1 Service provides a DS-1 special access interface for use in 
providing simultaneous two-way transmissions of isochronous bipolar serial 
data signals and is limited to groupings of Nx56 or Nx64 kbps where N is 2, 
4, or 6.  It is typically used for LAN interconnection, video conferencing, high-
speed mainframe connection and computer imaging.  Fractional T-1 Service 
is offered on a month-to-month basis only. 

 
18.1.5 DS-3 Private Line 

 
DS-3 Private Line provides high-speed data transmission at 44.736 Mbps 
through a point-to-point, non-switched, non-usage sensitive dedicated 
facilities for a specific customer.  DS-3 Service can be provided through an 
electrical or an optical interface and with or without terminal equipment at 
Customer’s premise.  When the optic interface is selected, Customer must 
provide optical line termination at his premise, which must be compatible with 
Carrier’s equipment.  DS-3 Service is offered on a 1, 3, and 5-year plan. 
 
DS-3 Service availability is dependent upon availability of appropriate digital 
facilities as determined by Verizon Select Services Inc.  Service inquires will 
be necessary to determine availability interval. 
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18. PRIVATE LINE SERVICE (Continued) 
 

18.2 Rates 
 

18.2.1 General - Private Line services have the following three general rate 
elements. 

 
A. Local Loop - connection between Customer’s premises and the 

serving central office.  Charges apply on each end of a circuit. 
 
B. Channel Termination - charges for termination of a circuit in multiple 

serving central offices.  Both flat rated termination charges and 
mileage-sensitive transport charges apply. 

 
C. Features - optional features providing additional functionality for 

specific Customer applications. 
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18. PRIVATE LINE SERVICE (Continued) 
 

18.2 Rates (Continued) 
 

18.2.2 Voice Grade 
 

A. Local Loop 
 NRC MRC 

Data Over Voice - per termination $303.18 $147.26 
Two-Wire Local Loop - each end 544.84 22.75 
Two-Wire Local Loop - each end, 

after initial circuit 236.38 22.75 
Four-Wire Local Loop - each end 544.84 35.84 
Four-Wire Local Loop - each end, 

after initial circuit 236.38 35.84 
 

B. Bridging 
 NRC MRC 

Two-Wire Data Bridging $37.10 $5.32/loop 
Two-Wire Data, after initial order 85.86 5.32/loop 
Four-Wire Data Bridging 37.10 5.32/loop 
Four-Wire Data, after initial order 85.86 5.32/loop 
Passive Alarm Bridging 37.10 5.32/loop 
Passive Alarm Bridging, after initial order 85.86 5.32/loop 

 
C. Signaling 

MRC 
All Types $.51/termination 
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18. PRIVATE LINE SERVICE (Continued) 
 

18.2 Rates (Continued) 
 

18.2.3 DDS 
 

A. Local Channel/All Speeds - per termination. 
 

 NRC MRC 
 $630.00 $50.00 

 
B. Interoffice Channel/All Speeds 
 

 Fixed MRC Per Three Mile MRC 
 $5.00 $1.38 

 
C. Optional Features 

NRC MRC 
Bridging N/A $6.00 
Digital Through 
Connect-Cross Connect $30.00 N/A 

 
18.2.4 DS-1 

 
A. Local Channel - per termination 
 

 NRC MRC 
 $633.50 $175.00 

 
B. Interoffice Channel 

 Fixed MRC Per Three Mile MRC 
 $125.00 $6.25 

 
C. Optional Features 

NRC MRC 
Multiplexing DS-1 to 

Voice, per arrangement N/A $325.00 
 
Diversity, per DS-1, DS-3 

DS-3 x 3 Service $200.00 N/A 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
4th Revised P.U.C. Sheet 47.56 

Cancels 3rd Revised P.U.C. Sheet 47.56 
 

Competitive Local Carrier 
 
 

Schedule 1 
 

Exchange Services in Pacific Bell Territory 
 
18. PRIVATE LINE SERVICE (Continued) 
 

18.2 Rates (Continued) 
 

18.2.5 DS-3 
 

A. One-Year Term - electrical or optical interface 
 

1. Local Channel - Charges are per termination 
 

 MRC NRC 
Local Channel, each 

with terminal 
equipment $2,620.00 $2425.00 

Local Channel, each 
without terminal 
equipment $1795.00 $2037.00 

 
2. Interoffice Channel 

 Fixed MRC Per Three Mile MRC
Mileage $808.00 $16.00 
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18. PRIVATE LINE SERVICE (Continued) 
 

18.2 Rates (Continued) 
 

18.2.5 DS-3 (Continued) 
 

B. Three-Year Term - electrical or optical interface 
 

1. Local Channel - Charges are per termination 
 

 MRC NRC 
Local Channel, each with 

terminal equipment $2,134.00 N/A 
Local Channel, each 

without terminal 
equipment $1552.00 N/A 

 
2. Interoffice Channel 

 Fixed MRC Per Three Mile MRC
Mileage $655.00 $10.65 
 

C. Five-Year Term - electrical or optical interface 
 

1. Local Channel - Charges are per channel 
 

 MRC NRC 
Local Channel, each with 

terminal equipment $1,940.00 N/A 
 
Local Channel, each 

without terminal 
equipment $1358.00 N/A 

 
2. Interoffice Channel 

 Fixed MRC Per Three Mile MRC
Mileage $630.00 $10.65 

 
3. Optional Features 
 MRC 1st NRC Add'l NRC 

Multiplexing, per 
arrangement $400.00 $400.00 $300.00 
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18. PRIVATE LINE SERVICE (Continued) 
 

18.3 Discount Plans 
 

DS-1 services offered to qualifying organizations are eligible for discounted rates, as 
specified below.  Carrier reserves the right to require verification that the Customer 
qualifies under Decision No. 96-10-066 of the Commission prior to providing the 
discounts. 

 
1. Qualifying schools and libraries receive a 50% discount off regular tariff rates for 

DS-1. 

2. Qualifying municipal or county owned hospitals and health clinics receive a 20% 
discount off regular tariff rates for DS-1. 

3. Qualifying community based organizations receive a 25% discount off regular 
tariff rates for one DS-1 circuit. 
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RESERVED FOR FUTURE USE 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) 
 

This service is no longer available to new Customers. 
 

19.1 Description - ISDN BRI is a central office based service, which consists of two 64 
Kbps B-channels and one 16 Kbps D-channel terminated in a “U” interface at the 
Customer point of demarcation.   ISDN BRI supports simultaneous transmission of 
voice and data services on the same exchange access line.  Calling Number Delivery is 
included with this service. 

 
B-channel circuit switched services offer up to 64 Kbps intraoffice transmission of voice 
or data on a per-call basis.  Transmission on the B-channel will be circuit switched at 
64 Kbps between ISDN compatible central offices connected with appropriate facilities. 
ISDN interconnection to non-ISDN equipped central offices will be potentially subjected 
to analog transmission or sub-rated to 56 Kbps.  Each ISDN BRI Service is comprised 
of a Basic Rate Interface Line and ISDN BRI Access.  The B-channels can be arranged 
for circuit switched voice and/or data calls; the D-channel is arranged only for signaling. 
All directory numbers associated with a single ISDN BRI Service must presubscribe to 
the same Carrier.  Access to other service providers will be via dial-around. 
 
Transmission of packet data on either the D-channel or the B-channel is not available. 
The Customer may originate or receive circuit-switched voice calls from either inside or 
outside the serving central office of their local calling area.  Where facilities are 
available, Customers will be able to originate and receive circuit-switched data calls 
outside their serving central office.  When the Customer’s serving central office is not 
equipped for ISDN, the Customer may be served with ISDN from another central office. 
The Customer must agree that the service will be moved back, with a probable number 
change, to their home serving office once it is equipped.  When the Carrier elects to 
use this serving arrangement, extension charges do not apply.  Should the Customer 
request to be served from an ISDN equipped office other than the home serving office, 
appropriate extension charges will apply. 

 
Rates and charges for other optional features are in addition to those for ISDN BRI 
Service and are provided only where facilities and operating conditions permit, and are 
applicable to each telephone number associated with each B-channel.  Service is 
offered subject to availability in the particular central office from which the Customer is 
served, and is limited to where facilities and appropriate technology exist.  Circuit 
Switched Voice calls are subject to the appropriate message charges.  Circuit Switched 
Data calls are transported over the Circuit Switched Data Digital Network and are 
subject to message charges.  ISDN compatible customer-premises terminal equipment 
and electrical power are required for proper operation.  It is the Customer’s 
responsibility to provide necessary power and obtain such equipment. 
 
Service is offered under a month-to-month term, or a one-year term.  If the Customer 
terminates the service prior to end of minimum period, the Customer will be charged for 
the balance of the amount that is due for the remainder of the term. 

  
 
 
 
 
 
(C) 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) 
 

19.1 Description - ISDN BRI is a central office based service, which consists of two 64 Kbps 
�B�-channels and one 16 Kbps �D�- channel terminated in a �U� interface at the 
customer point of demarcation.   ISDN BRI supports simultaneous transmission of voice 
and data services on the same exchange access line.  Calling Number Delivery is 
included with this service. 

 
B�channel circuit switched services offer up to 64 Kbps intra-office transmission of voice 
or data on a per call basis.  Transmission on the B-channel will be circuit switched at 64 
Kbps between ISDN compatible central offices connected with appropriate facilities.  
ISDN interconnection to non-ISDN equipped central offices will be potentially subjected to 
analog transmission or sub-rated to 56 Kbps. Each ISDN BRI service is comprised of a 
Basic Rate Interface Line and ISDN BRI Access.  The B-channels can be arranged for 
circuit switched voice and/or data calls; the D-channel is arranged only for signaling. All 
directory numbers associated with a single ISDN BRI service must presubscribe to the 
same Carrier. Access to other service providers will be via dial-around. 

 
Transmission of packet data on either the D-channel or the B-channel is not available.  
Customer may originate or receive circuit-switched voice calls from either inside or 
outside the serving central office of their local calling area.  Where facilities are available, 
customers will be able to originate and receive circuit-switched data calls outside their 
serving central office.  When Customer’s serving central office is not equipped for ISDN, 
Customer may be served with ISDN from another central office. Customer must agree 
that the service will be moved back, with a probable number change, to their home 
serving office once it is equipped.  When Carrier elects to use this serving arrangement, 
extension charges do not apply.  Should Customer request to be served from an ISDN 
equipped office other than the home serving office, appropriate extension charges will 
apply. 

 
Rates and Charges for other optional features are in addition to those for ISDN BRI 
service and are provided only where facilities and operating conditions permit, and are 
applicable to each telephone number associated with each B-channel.  Service is offered 
subject to availability in the particular central office from which Customer is served, and is 
limited to where facilities and appropriate technology exist.  Circuit Switched Voice calls 
are subject to the appropriate message charges.  Circuit Switched Data calls are 
transported over the Circuit Switched Data Digital Network and are subject to message 
charges.  ISDN compatible customer premises terminal equipment and electrical power 
are required for proper operation. It is  Customer’s responsibility to provide necessary 
power and obtain such equipment. 

 
Service is offered under a month to month term or a one year term.  If Customer 
terminates the service prior to end of  minimum period, Customer will be charged for the 
balance of the amount that is due for the remainder of the term. 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.1 Description (Continued) 
 

19.1.1 Residential 
 

ISDN BRI Service for residential Sustomers is subject to the rules and 
regulations governing Basic Exchange Access Line services and Measured 
Rate Service.  Per minute use rates will apply for Zone 3 usage. 

 
19.1.2 Business 

 
ISDN BRI Service for business customers is subject to the rules and 
regulations governing Basic Exchange Access Line services and Measured 
Rate Service.  Minutes of use rates will apply for Zone 1, Zone 2, and Zone 
3 usage. 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.2 Rates 
 

19.2.1 General - There are three basic rate elements.  Unless stated otherwise, 
all ZUM, toll, and other charges are in addition to those stated below. 

 
A. The underlying R-1, B-1, or Centrex line. 
 
B. ISDN Access.  This access line refers to the hardware and software 

for a basic ISDN feature set located in the central office. 
 
C. ISDN features, including packages of features.  Features available 

with ISDN are limited to those described in this section. 
 

19.2.2 Residential ISDN - With the exception of the CORE package, residential 
ISDN Service may not be ordered as a Customer’s primary line to a 
residence.  All packages include additional telephone number, CNID, CNID 
Block (change in selection), and Loop Extension. 

 
A. Package 1 - includes installation, basic flat rate exchange line, flat 

rate BRI, single device ISDN access, one or two B-channels, and D-
channel signaling.  This option no longer available to new 
Customers. 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Package 1 $125.00 $31.25 

 
B. CORE Package - includes installation, basic exchange line, flat rate 

BRI, multiple device ISDN access, two B-channels, D-channel 
signaling, 100 minutes of intrastate and/or interstate MTS usage, and 
additional telephone number.  Rates for MTS usage in addition to the 
100 minutes included in the package are found in the California 
P.U.C. Tariff, Section 1.14 and F.C.C. Tariff No. 1.  This option no 
longer available to new Customers. 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 
CORE Package $125.00 $43.25 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.2 Rates (Continued) 
 

19.2.3 Business ISDN - All packages below include additional telephone number, 
CNID, CNID Blocking (change in selection), and Loop Extension. 

 
A. Package 1 - for business lines in a residence - includes installation, 

basic measured exchange line, flat rate BRI, single device ISDN 
access, one or two B-channels, and D-channel signaling.  This 
option no longer available to new customers. 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Package 1 $125.00 $30.32 

 
B. Package 2 - includes installation, basic measured exchange line, flat 

rate BRI, single device ISDN access, one or two B-channels, D-
channel signaling, and one additional telephone number.  This option 
no longer available to new Customers. 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Package 2 $125.00 $28.82 

 
C. Package 3 - includes installation, Centrex exchange lines, flat rate 

BRI, single device ISDN access, one or two B-channels, D-channel 
signaling, time/date display, call review, group intercom, privacy, 
multiple call appearances, shared directory number, two logical 
channels with primary directory number, semi-restricted line, speed 
call short list, and hunting.  Does NOT include loop extension.  This 
option no longer available to new Customers. 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Package 3 $220.00 $26.92 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.2 Rates (Continued) 
 

19.2.4 Business ISDN Optional Features 
 

A. Description 
 

1. Packet PVC - permits packet switching over a dedicated 
logical channel without requiring call set-up or clearing; both 
ends of the permanent virtual circuit must be in the same 
central office. 

 
2. Knowledge Network Line - for qualifying schools, provides 

unlimited ZUM usage for a flat monthly rate. 
 
3. Centrex Feature Pack - includes automatic call, calling name 

display, directory query display, and query service features. 
 
4. B or D-Packet Channel - provides X.25 data transmission 

capability.  This capability is subject to network availability 
limits of underlying carrier, and is currently available only 
within a single central office. 

 
5. Centrex Loop Extension - permits extension of loop range 

capability; flat monthly rate and mileage sensitive rate apply. 
 
6. Electronic Directory - provides access to electronic directory 

features. 
 
7. D-Packet Features - includes fast select, flow control 

parameter negotiate, throughput class negotiate, and 
incoming/outgoing calls barred. 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.2 Rates (Continued) 
 

19.2.4 Business ISDN Optional Features (Continued) 
 

B. Rates 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Additional Primary 

Directory Numbers $  25.00 $  4.00/number 
Packet PVC 60.00 4.00/PVC 
B-Packet Channel - 15 

Logical Channels Maximum 275.00 150.00/line 
Additional D-Packet Logical 

Channels (5-15) N/A 1.00/channel 
Additional B-Packet Logical 

Channels (16-100) N/A 5.00/channel 
Packet Hunting 5.00 1.00/terminal 
Analog Number on ISDN Terminal 5.00 2.00/number 
Knowledge Network Line N/A 40.00/line 
Centrex Feature Pack 150.00 16.00/line 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.2 Rates (Continued) 
 

19.2.4 Business ISDN Optional Features (Continued) 
 

B. Rates (Continued) 
 Nonrecurring Monthly Recurring
 Charge Charge 
Centrex B-Channel - 15 

Logical Channels Maximum $275.00 $125.00/group 
Centrex Packet Closed 

User Group 60.00 1.00/group 
Centrex Electronic Directory 

Interface 750.00 50.00/arrangement
Centrex Secondary 

Directory Number 5.00 2.00/number 
Centrex Loop  

Extension - flat portion N/A 12.50/line 
Centrex Loop Extension - mileage 

sensitive portion N/A 2.50/mile 
Centrex Foreign CO Provisioning, 

w/in loop range, 1-8 lines 668.75 131.25/group 
Centrex Foreign CO Provisioning, 

beyond loop range, 1-8 lines 48.75 70.00/group 
D-Packet Features 25.00 4.00/line 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.2 Rates (Continued) 
 

19.2.4 Business ISDN Optional Features (Continued) 
 

C. Rates - Options available only to Customers transferring service as 
is from underlying carrier to the Carrier.  Not available to new 
Customers. 

 
 Nonrecurring Monthly Recurring
 Charge Charge 
Centrex Feature Package A $100.00 $  1.85/line 
Centrex Feature Package B 120.00 10.35/line 
Centrex Feature Package C 150.00 13.85/line 
Centrex Feature Package D 150.00 9.35/line 
Additional Call Appearance 5.00 2.00/appearance
Centrex D-Packet Device Ordered 50.00 3.50/device 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.3 ISDN-BRI Home/Office 
 

19.3.1 Rate Structure 
 

ISDN BRI consists of four basic rate elements: 
 
ISDN BRI Basic Service 
ISDN BRI Enhanced Features 
Individual Line Measured Rate 
Nonrecurring Charges (NRCs) 
 
NRCs are in addition to any applicable service charge for moves, changes, 
and/or installation provided for in other sections of this Tariff. 

 
19.3.2 ISDN BRI Definitions and Feature Descriptions 

 
Additional Call Appearances - allows multiple call appearances for 
directory numbers per ISDN telephone set. 
 
B-channel - A 64 kbps path used for Circuit Switched Voice (CSV) or 
Circuit Switched Data (CSD) from end-user to end-user. 
 
Basic Rate Interface Line Capacity (2B+D) - Two 64 kilobits per second 
(kbps) B-channels and one 16 kbps D-channel. 
 
Call Forwarding Busy Line - Automatically routes calls to a preselected 
directory number when the called line is busy. 
 
Call Forwarding Don't Answer - Automatically routes calls to a preselected 
directory number when the called line does not answer within a preset 
ringing cycle. 
 
Call Forwarding Variable - Allows the ISDN user the ability to forward all 
incoming calls to a user specified directory number.  An access code is 
used to activate this feature. 
 
Priority Ring - Provides a distinctive ring to the subscribing Customer for up 
to ten specific telephone numbers. 

 
Conference - Allows the user to add a third party to an existing 
conversation and may be used with voice calls only. 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.3 ISDN-BRI Home/Office (Continued) 
 

19.3.2 ISDN BRI Definitions and Feature Descriptions (Continued) 
 

Conference - Allows the user to add a third party to an existing 
conversation and may be used with voice calls only. 
 
D-channel - A 16 kbps path used for signaling purposes only. 
 
Drop - Allows the user to disconnect the last party added to a conference 
call. 
 
Hold - Allows the user to place a call on hold. 
 
Multiline Hunting - Provides for a predefined search for an idle directory 
number to complete a call.  Directory numbers subscribing to this service 
may not have multiple call appearances. 
 
Primary Directory Number (PDN) - The single telephone number provided 
to each B-channel. 
 
Repeat Dialing - When activated, automatically redials the last number the 
customer attempted to call.  If the called line is not busy, the call will be 
placed.  If the line is busy, a 30 minute queuing interval begins and if the 
line becomes idle during this time the user is alerted and the call placed. 

 
Secondary Directory Number (SDN) - A telephone number purchased by 
the Customer which is in addition to the PDN for a B-channel. 
 
Speed Calling - Allows the user to assign telephone numbers to a one or 
two-digit code for abbreviated dialing. 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.3 ISDN-BRI Home/Office (Continued) 
 

19.3.2 ISDN BRI Definitions and Feature Descriptions (Continued) 
 

Multibutton Key System (MBKS) Features - Feature function buttons on the 
MBKS set can be assigned to activate certain features.  Indicator lights 
show the activation or deactivation status of the features.  The number of 
function buttons is dependent on the MBKS set design. 

 
- Analog Shared Directory Number - Allows analog lines that are served 

from the same central office switch as the ISDN BRI line to be assigned 
to a button of a MBKS set. 

 
- Drop - Allows the MBKS set user to drop the last party added to a 

conference call. 
 
- Hold - Allows the MBKS set user to place a call on hold by pressing the 

function button. 
 
- Multiple Directory Number Buttons - Provide access to more than one 

directory number on the MBKS set. 
 
- Additional Call Appearances - Allows multiple call appearances for 

directory numbers per MBKS set. 
 
- Call Forwarding Variable - Allows the ISDN user the ability to forward all 

incoming calls to a user specified directory number. 
 

- Call Forwarding Busy Line - Automatically routes calls to a preselected 
directory number when the called line is busy. 

 
- Call Forwarding Don't Answer - Automatically routes calls to a 

preselected directory number when the called line does not answer 
within a preset ringing cycle. 

 
- Conference - Allows the user to add a third party to an existing 

conversation and may be used with voice calls only. 
 
- Transfer - Allows the user to transfer a voice call to another directory 

number if the user has a vacant call appearance or directory number. 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.3 ISDN-BRI Home/Office (Continued) 
 

19.3.3 Rates and Charges - Residential 
 

A. Basic Home Office ISDN Access - includes two CSV/CSD B-
Channels, one signaling only D-Channel, CNID, and two PDNs. 

 
 

 Month-to-Month One-Year Term 
 MRC NRC MRC NRC 
Per Line $43.00 $190.00 $38.00 $175.00 

 
 Per Minute Rate Per Minute Rate 
Zone 3 Usage $.10 $.05 

 
B. Virtual Office ISDN Access - includes two CSV/CSD B-Channels, 

one signaling only D-Channel, CNID, two PDNs, two Additional Call 
Appearances, Conference, Drop, Hold, Transfer, Call Forward 
Variable, Call Forward Busy, Call Forward No Answer, and Priority 
Ring. 

 
 Month-to-Month One-Year Term 
 MRC NRC MRC NRC 
Per Line $58.00 $200.00 $53.00 $185.00 

 
 Per Minute Rate Per Minute Rate 
Zone 3 Usage $.10 $.05 

 
C. Optional Features - Call Management features from residential 

exchange services may be provisioned on the ISDN Line with the 
exception of Call Waiting.  Additional Call Appearances works like 
Call Waiting for ISDN Service. 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.3 ISDN-BRI Home/Office (Continued) 
 

19.3.4 Rates and Charges - Business 
 

A. Basic Office ISDN Access - includes two CSV/CSD B-Channels, one 
D-Channel for signaling only, CNID, and two PDNs. 

 
 Month-to-Month One-Year Term 
 MRC NRC MRC NRC 
Per Line 
Rate Groups 1-5 $33.40 $275.00 $30.40 $240.00
Rate Groups 6-8 38.40 275.00 35.40 240.00
Rate Groups 9,10 43.40 275.00 39.40 240.00
Rate Group 11 53.40 275.00 49.40 240.00

 
 Per Minute Rate Per Minute Rate 
Zone 1 and 2 Usage 

Initial Minute $.05 $.03 
Each Additional Minute .03 .01 

Zone 3 Usage 
Initial Minute $.09 $.07 
Each Additional Minute .04 .02 

 
B. Premium Office ISDN Access - includes two CSV/CSD B-Channels, 

one signaling only D-Channel, CNID, two PDNs, two Additional Call 
Appearances, Conference, Drop, Hold, Transfer, Call Forward 
Variable, Call Forward Busy, Call Forward No Answer, and Priority 
Ring. 
 Month-to-Month One-Year Term 
 MRC NRC MRC NRC 
Per Line 
Rate Groups 1-5 $51.40 $280.00 $47.40 $250.00
Rate Groups 6-8 56.40 280.00 52.40 250.00
Rate Groups 9,10 61.40 280.00 56.40 250.00
Rate Group 11 70.40 280.00 65.40 250.00

 
 Per Minute Rate Per Minute Rate 
Zone 1 and 2 Usage 

Initial Minute $.05 $.03 
Each Additional Minute .03 .01 

Zone 3 Usage 
Initial Minute $.09 $.07 
Each Additional Minute .04 .02 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

19.3 ISDN-BRI Home/Office (Continued) 
 

19.3.4 Rates and Charges - Business (Continued) 
 

C. Optional Features - Call Management features from business 
exchange services may be provisioned on the ISDN line with the 
exception of Call Waiting.  Additional Call Appearances works like 
Call Waiting for ISDN Service. 
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19. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 

 
19.4 Discount Plans 

 
ISDN services offered to qualifying organizations are eligible for discounted rates, as 
specified below.  The Carrier reserves the right to require verification that the Customer 
qualifies under Decision No. 96-10-066 of the Commission prior to providing the 
discounts. 

 
1. Qualifying schools and libraries receive a 50% discount off regular tariff rates for 

ISDN. 
 
2. Qualifying municipal or county owned hospitals and health clinics receive a 20% 

discount off regular tariff rates for ISDN. 
 
3. Qualifying community based organizations receive a 25% discount off regular 

tariff rates for a maximum of two ISDN lines. 
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20. FRAME RELAY SERVICE 
 

This service is no longer available to new Customers. 
 

20.1 Frame Relay Service is a high-performance, cost effective data offering for connectivity 
of multiple local area networks (LANs) or Systems Network Architecture (SNA) 
locations.  Frame Relay Service uses shared facilities and statistical multiplexing to 
transport data communications (packets).  Frame Relay Service delivers bandwidth-on-
demand internetworking connections, providing speeds up to 37 Mbps.  It is ideal for 
intensive, bursty data transmission applications. 

 
Dedicated access facilities provide access to the frame relay network through ports on 
a frame relay switch.  Connectivity to the frame relay network is provided through 
Permanent Virtual Circuits (PVCs) which provide logical software connections for 
communications between ports on the network.  Multiple PVCs can be defined on any 
given port providing a single access line the capability to transmit data to multiple 
destinations. 

 
20.2 Rate Elements 
 

There are three primary components to Frame Relay Service: 
 
- Local Access Facility (dedicated) 
- Port 
- Data Link Connection Identifier (DLCI) 

 
A. Access Facility - Customers may access the frame relay network at speeds 

ranging from 56/64 Kbps (DS0), 1.536 Mbps (DS-1), or 44.210 Mbps (DS-3) 
digital facilities. 

 
B. Frame Relay Port - The frame relay port provides the physical connection 

between the local access facility and the frame relay network.  The port also 
provides the logical termination of the PVCs assigned to the port.  The port 
speed provides the maximum (burst) speed for which Customer is capable of 
sending or receiving information through an individual port.  Customers select a 
speed for each frame relay port, ranging from 56/64 Kbps to 37 Mbps.  The sum 
of the individual PVCs speed can not exceed the port speed.  The port speed 
must be large enough to accommodate the cumulative egress of all PVCs 
connected to the port. 
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20. FRAME RELAY SERVICE (Continued) 
 

20.2 Rate Elements (Continued) 
 

C. Data Link Connection Identifier (DLCI) and Committed Information Rate (CIR) - 
The DLCI is one of two address points required to establish a PVC.  The PVC 
provides the logical dedicated communications path (circuit) between two ports. 
PVCs are predefined for each pair of end point devices so a virtual network path 
(circuit) is always available without call set-up delay.  This results in faster access 
to the network, better response time for end user applications, and a high degree 
of network security. 

 
A Committed Information Rate (CIR) is assigned to each PVC.  The CIR defines 
the average minimum data transmission rate the network will allocate to the PVC 
under normal operating conditions.  The data transmission rate for a PVC can 
exceed the CIR when excess capacity is available on the port and on the 
network.  When excess capacity exists, an average data rate above the CIR may 
be achieved up to the port capacity.  Data sent across a virtual connection in 
excess of the connection’s CIR will be marked by the network as being discard 
eligible in the event of network congestion, and will be delivered only if the 
instantaneous demand for the output on the transmission channel is equal to or 
less than the capacity of the queue for that channel. 

 
20.3 Features 
 

IntraLata/Multi-LEC Service 
 
This option permits Customers to connect separate Frame Relay network 
arrangements.  IntraLata/Multi-LEC CIR-based PVC charges apply, in addition to the 
primary Frame Relay components, on each network arrangement.  See Rates, Section 
20.5. 
 

20.4 Additional Terms and Conditions of Service 
 
Frame Relay Service is provided where facilities and operating conditions permit and 
where technically feasible. 
 
The Customer must give the Carrier 30 days prior written notice to terminate Frame 
Relay Service. 
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20. FRAME RELAY SERVICE (Continued) 
 

20.5 Rates and Charges 
 

The Customer may purchase service as a combined local access and port element, 
plus the DLCI element from the Carrier.  Alternatively, the Customer may purchase only 
the port and DLCI elements from the Carrier under this section, and purchase local 
access from the Carrier under the applicable Private Line section of this Tariff. The 
latter option applies when the Customer’s serving wire center is not frame relay 
capable. 

 
A. Port and Access 

 
Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge 
(MRC), based on the type of access line utilized.  Charges are per access facility, 
and include the local access, port and one DLCI. 

 
1. NRCs 

 
 Month-to-Month One-Year Three-Year Five-Year 
Speed NRC NRC NRC NRC 
56/64 Kbps $1005.00 $1005.00 $1005.00 $1005.00 
128 Kbps 1009.00 1009.00 1009.00 1009.00 
384 Kbps 1009.00 1009.00 1009.00 1009.00 
DS-1 (1.536 Mbps) 1009.00 1009.00 375.00 375.00 

 
2. MRCs 

 
 Month-To-Month One-Year Three-Year Five-Year 

Speed MRC MRC MRC MRC 
56/64 Kbps $112.00 $112.00 $112.00 $112.00 
128 Kbps 315.00 315.00 315.00 315.00 
384 Kbps 565.00 565.00 565.00 565.00 
DS-1 (1.536 Mbps) 675.00 665.00 655.00 645.00 
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20. FRAME RELAY SERVICE (Continued) 
 

20.5 Rates and Charges (Continued) 
 

B. Port 
 

Charges include a NRC and a MRC, based on the speed of the port connection 
(i.e., 56/64 Kbps to 37 Mbps).  Charges apply per port for each Frame Relay 
access facility to the network supporting Frame Relay Service.  Each port can 
accommodate multiple PVCs.  A port added to the network after initial installation 
will be considered a new element and the nonrecurring and monthly charges will 
both apply.  Port price includes one DLCI.  NRCs and MRCs below apply to 
month-to-month, one-year, three-year, and five-year term plans. 
 
Speed (Kbps) NRC MRC 
56/64 $  375.00 $    75.00 
128 375.00 150.00 
384 375.00 400.00 
DS-1 (1.536Mbps) 375.00 500.00 
DS-3 (37Mbps)  1,500.00 4,800.00 

 
C. DLCI (Data Link Connection Identifier) 

 
Charges include a NRC and a MRC for each PVC, based on the number of 
PVCs selected.  PVCs added to the network after initial installation will be 
considered new elements and the nonrecurring and monthly charges will apply. 

 
PVC - Per DLCI NRC MRC 
 1 N/A N/A 
 2 - 6 $50.00 $15.00 
 7 - 11 50.00 10.00 
 12+ 50.00 5.00 

 
D. Miscellaneous Charges 

 
Subsequent Activity Charge - per port $30.00 
Expedite Charge - per port 75.00 

 
E. IntraLata/Multi-LEC Service - Service is offered subject to availability from 

underlying carriers.  These charges are in addition to the primary Frame Relay 
components, including all appropriate private line charges. 
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20. FRAME RELAY SERVICE (Continued) 
 

20.5 Rates and Charges (Continued) 
 

E. IntraLata/Multi-LEC Service (Continued) 
 

1. NRC’s - for all plans $25.00 
 

2. MRC’s 
 Month-to- One-Year Three-Year Five-Year
 Month Term Term Term 
CIR/PVC MRC MRC MRC MRC 
 16 Kbps $   140.00 $  133.00 $  126.00 $  120.00
 32 Kbps 170.00 162.00 154.00 146.00
 48 Kbps 180.00 171.00 162.00 154.00
 64 Kbps 210.00 200.00 190.00 180.00
 128 Kbps 410.00 390.00 371.00 351.00
 192 Kbps 610.00 580.00 551.00 522.00
 256 Kbps 810.00 770.00 732.00 693.00
 320 Kbps 1,010.00 960.00 912.00 864.00
 384 Kbps 1,210.00 1,150.00 1093.00 1035.00
 448 Kbps 1,410.00 1,340.00 1273.00 1206.00
 512 Kbps 1,610.00 1,530.00 1454.00 1377.00
 576 Kbps 1,810.00 1,720.00 1634.00 1548.00
 640 Kbps 2,010.00 1,910.00 1815.00 1719.00
 704 Kbps 2,210.00 2,100.00 1995.00 1890.00
 768 Kbps 2,410.00 2,290.00 2176.00 2061.00
 832 Kbps 2,610.00 2,480.00 2356.00 2232.00
 896 Kbps 2,810.00 2,670.00 2537.00 2403.00
 960 Kbps 3,010.00 2,860.00 2717.00 2574.00
 1024 Kbps 3,210.00 3,050.00 2898.00 2745.00
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20. FRAME RELAY SERVICE (Continued) 
 

20.5 Rates and Charges (Continued) 
 

E. IntraLata/Multi-LEC Service (Continued) 
 

3. Miscellaneous Charges 
 NRC 

Subsequent Activity Charge - per port $50.00 
Expedite Charge 75.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
1. LOCAL MEASURED BUSINESS SERVICE 
 

This service is no longer available to new Customers. 
 

1.1 Local Measured Business Service Description - applies to single lines.  Two options 
are available: Basic and Standard Service. 

 
1.2 Basic Service - Rates and Charges include the monthly recurring rate plus any local 

usage charges.  This option is no longer available to new Customers. 
 

1.2.1 Service Charges and Recurring Charges 
 

 Nonrecurring Monthly 
 Installation Recurring 

 Charge Charge 
Basic Local Measured Business Service 

 
Service Charge First Line on Order 

Month-to-Month Contract $49.57 N/A 
One-Year Contract 30.00 N/A 
Three-Year Contract .00 N/A 

Service Charge Each Additional Line 
Month-to-Month Contract $27.49 N/A 
One-Year Contract 15.00 N/A 
Three-Year Contract .00 N/A 

Basic Local Measured Service 
Month to Month Contract N/A $19.22 
One-Year Contract N/A 18.65 
Three-Year Contract N/A 18.05 

 
A. Term Commitments - Customer may elect a one or three-year term 

commitment, subject to early termination charges of 50% of the monthly 
recurring charges for the remainder of the term. 

 
1.2.2 Local Usage - Zone Usage Measurement (ZUM) - Usage charges are 

based on the length of the call, the area called and the time of day.  Calls are 
billed in one-minute increments.  Zones are defined by Verizon in its schedule 
CAL P.U.C. No A-28 for Zones 1 and 2, and schedule Cal. P.U.C. No. H-1 for 
Zone 3. 

 
A. ZUM Zones 1 and 2 - The local usage rate for calls made in Zones 1 

and 2 applies to calls within the 0-12 mile range. 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
1. LOCAL MEASURED BUSINESS SERVICE 
 

1.1 Local Measured Business Service Description - applies to single lines.  Two options are 
available: Basic and Standard Service. 

 
1.2 Basic Service - Rates and Charges include the monthly recurring rate plus any local usage 

charges.  This option is no longer available to new customers. 
 

1.2.1 Service Charges and Recurring Charges 
 

NON-RECURRING MONTHLY 
INSTALLATION RECURRING  

BASIC LOCAL MEASURED BUSINESS SERVICE CHARGE  CHARGE 
 

Service Charge First Line on Order 
Month-to-Month Contract  $49.57   N/A 
1 Year Contract  30.00   N/A 
3 Year Contract  0.00   N/A 

 
Service Charge Each Additional Line      

Month-to-Month Contract  $27.49   N/A 
1 Year Contract  15.00   N/A 
3 Year Contract  0.00   N/A 

 
Basic Local Measured Service  

 
Month to Month Contract   N/A   19.22 

     
    1 Year Contract  N/A   18.65  
     3 Year Contract  N/A   18.05  
 

A. Term Commitments - Customer may elect a 1 or 3 year term commitment, 
subject  to early  termination charges of 50% of  the monthly recurring charges 
for the remainder of the term.  

 
1.2.2 Local Usage - Zone Usage Measurement (ZUM) - Usage charges are based on the 

length of the call, the area called and the time of day.  Calls are billed in one-minute 
increments.  Zones are defined by Verizon in its schedule CAL P.U.C. No A-28 for 
Zones 1 and 2, and schedule Cal. P.U.C. No. H-1 for Zone 3.   

 
A. ZUM Zones 1 and 2 - The local usage rate for calls made in Zones 1 and 2 applies to calls within 
the 0-12 mile range. 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Service (Continued) 
 

1.2.2 Local Usage (Continued) 
 
B. ZUM Zone 3 - Zone 3 rates apply to calls made within the 12-16 mile 

range.  Zone 3 charges are applicable in lieu of, but not in addition to, 
toll charges.  Zone 3 rates apply from the following exchanges: 

 
Los Angeles County Area 
Alamitos San Fernando 
Azusa-Glendora Granada Hills DA 
Covina-Baldwin Park Pocoima DA 
Downey Sepulveda DA 
La Habra San Gabriel Canyon 
La Puenta Santa Monica 
Lakewood Mar Vista DA 
Long Beach Santa Monica DA 
Malibu Sierra Madre 
Monrovia Sunland-Tujunga 
Norwalk West Los Angeles 
Pico Rivera Whittier 
Redondo 
 
San Francisco - East Bay and Sacramento Area 
Los Gatos 
Meadowview 
 
Orange, Riverside, San Bernardino and Ventura County Area 
Calimesa Murrieta 
Camarillo Newbury Park 
Chino Ontario 
Claremont-San Dimas Oxnard 
Conejo Perris 
Diamond Bar Pomona 
El Rio Point Mugu 
Elsinore Redlands 
Etiwanda San Bernardino 
Huntington Beach Somis 
Laguna Beach Sun City 
Lakeview-Nuevo Temecula 
Marchall Thousand Oaks 
Mentone Upland 
Moreno Westminster 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Service (Continued) 
 

1.2.3 Rates and Charges 
 

A.  Local Usage Rates ZUM Zone 1 and Zone 2    
     

RATE PERIOD FIRST MINUTE EACH ADD’L MINUTE 
 

Day   $0.040  $0.010 
Evening  0.028  0.007 
Night/Weekend 0.016  0.004 
   and Holidays 

 
B. ZUM Zone 3 Rates   

OD FIRST MINUTE EACH ADD’L MINUTE 
 

Day  $0.100  $0.040 
Evening  0.070  0.028 

   Night/Weekend 0.040  0.016 
   and Holidays 

 
C. Extended Area Service (EAS) 

  MONTHLY 
  RECURRING 

EXCHANGE    CHARGE 
 

Lake Hughes    $6.35 
(To Lancaster) 

Los Alamos   6.35 
(To Santa Maria) 

Palm Desert   2.60 
(To Palm Springs) 

Palm Springs   1.45 
(To Palm Desert) 

Santa Maria   .70 
(To Los Alamos) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Service (Continued) 
 

1.2.3 Rates and Charges 
 

A. Local Usage Rates ZUM Zone 1 and Zone 2 
 

Rate Period First Minute Each Add'l Minute 
Day $.040 $.010 
Evening .028 .007 
Night/Weekend and Holidays .016 .004 
 

B. ZUM Zone 3 Rates 
 

Rate Period First Minute Each Add'l Minute 
Day $.100 $.040 
Evening .070 .028 
Night/Weekend and Holidays .040 .016 

 
C. Extended Area Service (EAS) 

 Monthly Recurring 
Exchange Charge 
Lake Hughes (To Lancaster) $6.35 
Los Alamos (To Santa Maria) 6.35 
Palm Desert (To Palm Springs) 2.60 
Palm Springs (To Palm Desert) 1.45 
Santa Maria (To Los Alamos) .70 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.2 Basic Service (Continued) 
 

1.2.4 Discount Plans 
 

Qualifying organizations are eligible for discounted rates, as specified below. 
Carrier reserves the right to require verification that the Customer qualifies 
under Decision No. 96-10-066 of the Commission prior to providing the 
discounts. 

 
A. Qualifying schools and libraries receive a 50% discount off regular rates 

for basic business lines. 
 

1.2.5 Hunting Service 
 

This service routes calls for lines in rotary hunt groups to an idle station in a 
pre-arranged group when the called station line is busy.  Customer must order 
a minimum of two lines. 
 Monthly Recurring 
 Charge 
Per Line $1.50 
 

1.3 Standard Business Line Service 
 

1.3.1 Nonrecurring and Monthly Recurring Rates 
 

 Nonrecurring Monthly Recurring 
 Charge Charge 
First line $49.57 $24.00 
Additional Line, each 27.49 24.00 

 
1.3.2 Local Usage and Extended Area Service (EAS) Rates.  ZUM areas as 

stated in 1.2.2 apply. 
 

A. Zones 1 and 2 
 Per Minute Rate 
First Minute $.06 
Additional Minute .03 

 
B. Zone 3 

 Per Minute Rate 
First Minute $.11 
Additional Minute .06 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.3 Standard Business Line Service  (Continued) 
 

1.3.2 Local Usage and Extended Area Service (EAS) Rates (Continued) 
 

C. EAS 
 
Exchange MRC 
Lake Hughes (To Lancaster) $6.35 
Los Alamos (To Santa Maria) 6.35 
Palm Desert (To Palm Springs) 2.60 
Palm Springs (To Palm Desert) 1.45 
Santa Maria (To Los Alamos) .70 

 
1.3.3 Operator Services 

 
A. The Operator Services usage rate below applies in addition to the 

Operator Services Surcharges listed in B. below: 
 

 Per Minute Rate 
Zone 1, 2, 3 $.09 

 
B. Operator Handled Per Call Charge 

Station-to-Station $1.20 
Person-to-Person 4.15 

Verification .50 
Interrupt 1.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.3 Standard Business Line Service  (Continued) 
 

1.3.4 Directory Assistance (DA) 
 Per Call Charge Per Minute 

A. Local Directory Assistance 
Directory Assistance $  .35 N/A 

(charge after four free calls) 
DA Call Completion .45 N/A 

 
B. National Directory Assistance 

Directory Assistance 1.10 N/A 
DA Call Completion N/A per Customer’s 

 plan rate 
 

1.3.5 Number Referral Service - Automated Intercept is free of charge for the first 
180 days or the life of applicable directory, whichever is longer. 

 
 NRC MRC 

Automated Intercept - Customer 
moving service with Carrier to 
another location - additional months N/A $20.00 

Automated Intercept - account closed $20.00 N/A 
 

1.3.6 Directory Listing Service 
 MRC 

Primary Listing $  .00 
Foreign Directory Listing - for Primary 1.75 
Additional Listing 1.75 
Additional Lines of Information 1.75 
Non-Listed Service 1.00 
Foreign Exchange Listing 1.75 
Non-Published Number 1.50 
Cross Reference Listing 1.75 
Reference to Another Service of Customer 1.75 
Reference to Service of Another Customer 1.75 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.3 Standard Business Line Service  (Continued) 
 

1.3.7 Blocking/Call Restriction Services - see Description in Section 10.2.  There 
is no charge to add Option V when ordered with new service, other network 
services, or with a change of telephone number. 

 
 Nonrecurring Monthly Recurring 
 Charge Charge 

Option I N/A $2.50 
Option II $23.00 3.50 
Option III 26.00 5.00 
Option IV N/A 3.00 
Option V 15.00 N/A 
Removal/Reinstall of Option V Blocking 15.00 N/A 

 
1.3.8 Personalized Telephone Number 

 Nonrecurring Monthly Recurring 
 Charge Charge 

Per Number $61.00 $3.50 
 

1.3.9 Caller ID 
 Monthly Recurring 
 Charge 

Caller ID Number $7.00 
Caller ID Name and Number 7.50 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 

 
1.3 Standard Business Line Service  (Continued) 

 
1.3.10 Miscellaneous Charges 

 Nonrecurring 
 Charge 

Transfer of Service $ 31.00/account 
Service Establishment Fee 100.00/line 
Moves, Additions, Changes 
- Number Change 30.00/number 
- Record Change 30.00/change 
- Additions to Account 30.00/account 
- Changes to Account (including 
  type of service) 34.50/account 
- Central Office Modification (including 
  hunting lines) 35.25/line 
- Move within Same Building 34.50/line 
- Call Management Feature (addition/ 
  modification 15.00/line 
Customer Site Visit (trouble isolation 
  to Customer side of demarcation) 87.00/trip 
Service Restoration (following 
  disconnection for non-payment) 40.00/account 
Supercedure 7.00/line 
Primary Interexchange Carrier Change 
  (applies for changes from Carrier and/or 
  to another carrier) 10.00/line/request 
Temporary Suspension of Service 
  (full monthly billing applies) 30.00/account 
Outside Facility Connection Charge 86.64/account 
Labor See rates in Section 8.1 
Returned Check Charge See rates in Section 8.3 
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Schedule 2 
 

EXCHANGE SERVICES IN VERIZON TERRITORY 
 
1. LOCAL MEASURED BUSINESS SERVICE (Continued) 
 

1.3 Standard Business Line Service  (Continued) 
 

1.3.11 Other Charges 
 

For other options and features, see Sections noted below. 
 
Hunting Service - Section 1.2 
Call Management - Section 2 

 
1.3.12 Discount Plans - Discounts to qualifying organizations apply as specified in 

Section 1.2.4. 
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Schedule 2 
 

EXCHANGE SERVICES IN VERIZON TERRITORY 
 
2. CALL MANAGEMENT SERVICES 
 

This service is no longer available to new Customers. 
 

2.1 Call Management Definitions - Call Management features permit additional Call 
Management functionality to the Customer’s local business service line. 

 
2.2 Rates and Charges - Basic Services 

 
Call Management Individual Features Monthly Recurring 
(Rates are Per Line Unless Otherwise Noted) Charge 
Automatic Busy Redial $5.00 
Automatic Call Return 5.00 
Busy Number Redial 4.00 
Call Block 3.00 
Call Forward Busy & No Answer 1.25 
Call Forward Busy Calls 1.25 
Call Forward Flexible 2.25 
Call Forward No Answer Calls 1.25 
Call Tracing Service 5.00 
Call Waiting 3.50 
Cancel Call Waiting 1.00 
Last Number Redial/Saved Number Redial 4.00 
Smart Ring 6.00 
Special Call Acceptance 2.50 
Special Call Forwarding 5.00 
Special Call Waiting 5.00 
Speed Calling 30 Numbers 3.50 
Speed Calling 8 Numbers 2.50 
Three Way Calling 3.50 
VIP Alert 3.00 
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 Schedule 2 
 
 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
2. CALL MANAGEMENT SERVICES 
 

2.1 Call Management Definitions - Call Management Features permit additional call management 
functionality to the Customer’s local business service line.  

 
2.2 Rates and Charges - Basic Services  

 
CALL MANAGEMENT INDIVIDUAL FEATURES      MONTHLY (RATES ARE 

PER LINE UNLESS OTHERWISE NOTED) RECURRING CHARGE  
Automatic Busy Redial   5.00 
Automatic Call Return   5.00 
Busy Number Redial   4.00 
Call Block    3.00 
Call Forward Busy & No Answer  1.25 
Call Forward Busy Calls   1.25 
Call Forward Flexible   2.25 
Call Forward No Answer Calls   1.25 
Call Tracing Service   5.00 
Call Waiting    3.50 
Cancel Call Waiting   1.00 
Last Number Redial/Saved Number Redial  4.00 
Smart Ring    6.00 
Special Call Acceptance   2.50 
Special Call Forwarding   5.00 
Special Call Waiting   5.00 
Speed Calling 30 Numbers   3.50 
Speed Calling 8 Numbers   2.50 
Three Way Calling   3.50 
VIP Alert    3.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
2. CALL MANAGEMENT SERVICES (Continued) 
 

2.3 Rates and Charges - Standard Services 
 

2.3.1 Non-Usage Sensitive Features 
 Nonrecurring Monthly Recurring 
 Charge Charge 

Automatic Busy Redial N/A $ 5.00 
Automatic Call Return N/A 5.00 
Call Screen/Selective Call Rejection N/A 3.00 
Call Forward Busy & No Answer (Select) N/A 1.25 
Call Forward Busy Calls N/A 1.25 
Call Forward Variable/All Calls N/A 2.25 
Call Forward No Answer  N/A 1.25 
Call Tracing Service N/A 5.00 
Call Waiting with Cancel Call Waiting N/A 3.50 
Last Number Redial/Saved Number Redial N/A 4.00 
Distinctive Ringing N/A 6.00 
Selective Call Acceptance N/A 2.50 
Selective Call Forwarding N/A 5.00 
Speed Calling 8 Numbers N/A 2.50 
Three Way Calling N/A 3.50 
VIP Alert N/A 3.00 
Anonymous Call Rejection $30.00 1.00 
Direct Connect 30.00 5.00 
Remote Call Forwarding 30.00 16.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
2. CALL MANAGEMENT SERVICES (Continued) 
 

2.3 Rates and Charges - Standard Services (Continued) 
 

2.3.2 Usage-Sensitive Features 
 Per Activation Charge 

Automatic Call Return $.75 
Automatic Busy Redial .75 

 
2.3.3 Package Options 

 
A. Basic Package - includes Call Forwarding, Call Waiting, Three Way 

Calling, and Speed Calling 8. 
 
B. Classic Package - includes Basic Package plus Busy Number Redial, 

Last Number Redial, Saved Number Redial, and Cancel Call Waiting. 
 
C. Rates 

 Monthly Recurring 
 Charge 

Basic Package $4.25 
Classic Package 7.00 
Distinctive Ringing with 

Package Order 3.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
3. DIRECTORY LISTING - Basic Business Services 
 
 This service is no longer available to new Customers. 
 

3.1 Directory Listings Service Definition - The Company will arrange for the Customer, other 
than customers requesting non-published service, to be listed in the directories and directory
assistance records of underlying carrier in accordance with the listing service tariff schedules of
Carrier. 

 
4. DIRECTORY ASSISTANCE - Basic Business Services 
 
 This service is no longer available to new Customers. 
 

4.1 Directory Assistance Service Definition - Provides the calling party with the requested 
telephone number and address information associated with the requested telephone number or 
information that the requested telephone number cannot be found. 

 
4.2 Directory Connect Plus Definition - This service provides, to Customer requesting an 

intraLATA number, a mechanized announcement offering call completion to the listed number 
requested.  The charge applies only to calls that are answered. 
 

4.3 Rates and Charges - Each Business Customer will receive four free Directory Assistance 
direct dialed calls per line per month. 

 
PER CALL CHARGE 

  A. Local Directory Assistance 
 Directory Assistance $  .35 
 (charge after four free calls) 
 
B. National Directory Assistance 
 Directory Assistance 1.10 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
3. DIRECTORY LISTING - Basic Business Services 
 

3.1 Directory Listings Service Definition - The Company will arrange for the Customer, other 
than customers requesting non-published service, to be listed in the directories and directory
assistance records of GTE California in accordance with the listing service tariff schedules of 
GTE California. 

 
4. DIRECTORY ASSISTANCE - Basic Business Services 
 

4.1 Directory Assistance Service Definition - Provides the calling party with the requested 
telephone number and address information associated with the requested telephone number or 
information that the requested telephone number cannot be found. 

 
4.2 Directory Connect Plus Definition - This service provides, to Customer requesting an 

intraLATA number, a mechanized announcement offering call completion to the listed number 
requested.  The charge applies only to calls that are answered. 
 

4.3 Rates and Charges - Each Business Customer will receive four free Directory Assistance 
direct dialed calls per line per month. 

 
PER CALL CHARGE 

  A. Local Directory Assistance 
 Directory Assistance $  .35 
 (charge after four free calls) 
 
B. National Directory Assistance 
 Directory Assistance 1.10 
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Schedule 2 
 

EXCHANGE SERVICES IN VERIZON TERRITORY 
 
3. DIRECTORY LISTING - BASIC BUSINESS SERVICES 
 

This service is no longer available to new Customers. 
 

3.1 Directory Listings Service Definition - The Company will arrange for the Customer, 
other than Customers requesting Non-Published Service, to be listed in the directories 
and directory assistance records of underlying carrier's in accordance with the listing 
service tariff schedules of the Carrier. 

 
4. DIRECTORY ASSISTANCE - BASIC BUSINESS SERVICES 
 

This service is no longer available to new Customers. 
 

4.1 Directory Assistance Service Definition - Provides the calling party with the requested 
telephone number and address information associated with the requested telephone 
number or information that the requested telephone number cannot be found. 

 
4.2 Directory Connect Plus Definition - This service provides, to the Customer requesting 

an intraLATA number, a mechanized announcement offering call completion to the listed 
number requested.  The charge applies only to calls that are answered. 

 
4.3 Rates and Charges - Each business Customer will receive four free Directory 

Assistance direct dialed calls per line per month. 
Per Call Charge 

A. Local Directory Assistance 
Directory Assistance (charge after four free calls) $  .35 

 
B. National Directory Assistance 

Directory Assistance 1.10 
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EXCHANGE SERVICES IN VERIZON TERRITORY (Continued) 
 
3. Directory Listing - Basic Business Services 
 

This service is no longer available to new Customers. 
 

3.1 Directory Listings Service Definition - Company will arrange for Customer, other than 
Customers requesting non-published service, to be listed in the directories and directory
assistance records of underlying carrier in accordance with the listing service tariff
schedules of Carrier. 

 
4. Directory Assistance - Basic Business Services 
 

This service is no longer available to new Customers. 
 

4.1 Directory Assistance Service Definition - Provides the calling party with the requested 
telephone number and address information associated with the requested telephone
number or information that the requested telephone number cannot be found. 

 
4.2 Directory Connect Plus Definition - This service provides, to Customer requesting an 

intraLATA number, a mechanized announcement offering call completion to the listed
number requested.  The charge applies only to calls that are answered. 

 
4.3 Rates and Charges - Each business Customer will receive four free directory assistance 

direct dialed calls per line per month. 
 

Per Call Charge 
A. Local Directory Assistance 

Directory Assistance $  .35 
(charge after four free calls) 

 
B. National Directory Assistance 

Directory Assistance 1.10 
 
 

  
 
(T) 
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
5. OPERATOR SERVICES - BASIC BUSINESS SERVICES 
 

5.1 Operator Services Definition - Operator Assisted calling is available with calling cards, 
Station-to-Station, and Person-to-Person calls. 

 
5.2 Rates and Charges 

 
A. The Operator Services usage rate below applies in addition to the Operator 

Services Surcharges listed in B. below: 
 

 Per Minute Rate 
Zone 1, 2, 3 $.09 

 
B. Operator Handled Surcharges Per Call 

Operator Handled Station-to-Station $1.20 
Operator Handled Person-to-Person 4.15 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 

6. CALL RESTRICTION-900/976 SERVICES - BASIC BUSINESS SERVICES 
 

This service is no longer available to new Customers. 
 

6.1 Call Restriction 900/976 Service Definition - Provides the Customer with the option to 
block calls to 900, 976, and other information service telephone numbers. 

 
6.2 Rates and Charges 

 
Call Restriction (900/976) Nonrecurring Monthly Recurring 
(Charges are per line unless otherwise noted) Charge Charge 
Add Call Restriction 900/976 

New Service NA NA 
Ordered with other network services NA NA 
Change in telephone number NA NA 
Existing Service $15.00 NA 

Remove Call Restriction 900/976 15.00 NA 
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 EXCHANGE SERVICES IN VERIZON TERRITORY (T) 
 
6. CALL RESTRICTION-900/976 SERVICES - Basic Business Services 
 

6.1 Call Restriction 900/976 Service Definition - Provides the Customer with the option to 
block calls to 900, 976, and other information service telephone numbers. 

 
6.2 Rates and charges 

NON-  MONTHLY 
CALL RESTRICTION (900/976) RECURRING   RECURRING  
(Charges are per line unless otherwise noted) CHARGE  CHARGE 

 
Add Call Restriction 900/976    

New Service NA  NA 
Ordered with other network services NA  NA  

  Change in telephone number NA  NA 
Existing Service 15.00 NA 

 
Remove Call Restriction 900/976  15.00 NA 
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EXCHANGE SERVICES IN VERIZON TERRITORY (Continued) 

 
7. CENTREX SERVICE 
 

This service is no longer available to new Customers. 
 

7.1 Basic Centrex Service Definition - Provides communication channels to the public 
switched network, which can be used to place or receive calls.  In addition, Centrex 
provides Customers with access to Call Management features, which can be added for 
use with the Customer’s telephone equipment, or can be activated on an as needed 
basis from the individual telephone set.  To achieve the level of functionality Centrex 
offers, the Customer must order a minimum of two lines of Centrex Service.  This option 
is no longer available to new Customers. 

 
7.1.1 Feature Packages 

 
The standard features for each package are listed below: 

 
A. Feature Package 1000 

 
Automatic Identification of Outward Dial 
Call Alternation 
Call Forwarding 
Call Hold 
Call Pick-Up 
Call Transfer 
Call Waiting 
Consultation Hold 
Direct Inward Dial 
Direct Outward Dial 
Direct Number Housing 
Distinctive Ringing 
Last Number Redial 
Pilot Number Hunting 
Speed Calling 
Station-to-Station Calling 
Three-Way Calling 
Toll Restriction 
Touch Call 
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 EXCHANGE SERVICES IN VERIZON TERRITORY (Continued) 
 
7. CENTREX SERVICE 
 

7.1 Basic Centrex Service Definition - Provides communication channels to the Public Switched 
Network which can be used to place or receive calls.  In addition, Centrex provides customers 
with access to call management features, which can be added for use with Customer’s 
telephone equipment, or can be activated on an as needed basis from the individual telephone 
set.  To achieve the level of functionality Centrex offers, the Customer must order a minimum of 
two (2) lines of Centrex Service.  This option is no longer available to new customers. 

 
7.1.1 Feature Packages 

 
The standard features for each package are listed below: 

 
A. Feature Package 1000 

 
Automatic Identification of Outward Dial 
Call Alternation 
Call Forwarding 
Call Hold 
Call Pick-Up 
Call Transfer 
Call Waiting 
Consultation Hold 
Direct Inward Dial 
Direct Outward Dial 
Direct Number Housing 
Distinctive Ringing 
Last Number Redial 
Pilot Number Hunting 
Speed Calling 
Station-to-Station Calling 
Three-Way Calling 
Toll Restriction 
Touch Call 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
7. CENTREX SERVICE (Continued) 
 

7.1 Basic Centrex Service Definition (Continued) 
 

7.1.1 Feature Packages (Continued) 
 

B. Feature Package 2000 
 

In addition to those listed for Feature Package 1000, includes the 
following: 

 
Automatic Call Back 
Call Park 
Circular Hunting 
Data Line Security 
Multiple Classes of Service 
Saved Number Redial 
System Speed Call-30 
Uniform Call Distribution 

 
C. Feature Package 3000 

 
In addition to those listed for Feature Package 2000, includes the 
following: 

 
Executive Busy Override 
Incoming Call Forwarding 
Off-Hook Queuing 
Remote Access to Features 
Ring-back Queuing 
Speed Calling 30-Individual 
Within Group Call Forwarding 

 
7.2 Basic Centrex Rates and Charges - Centrex pricing is calculated by adding basic 

Centrex primary station lines to feature packages and/or individual optional features to 
derive the total monthly recurring service rate.  In addition to monthly rates, one-time 
installation charges apply in certain situations.  There are specific methods for applying 
the rates. 

 
Rates Applied per System - These rates are applied to the Customer group. 
 
Rates Applied per Station Line - These rates are applied to each telephone or station line 
which is in the system. 

 
Rates Applied per Station Line Equipped - The rates apply only to the station lines 
equipped with this optional feature individually. 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.2 Basic Centrex Rates and Charges (Continued) 
 

7.2.1 Centrex Components 
 Nonrecurring Monthly 
 Installation Recurring 
 Charge Charge 

Basic Centrex Primary Station Lines $20.00 $19.00 
Feature Package 1000 

Per Customer Group Charge 50.00 
Per Line Charge  3.00 

Feature Package 2000 
Per Customer Group Charge 100.00 
Per Line Charge  5.00 

Feature Package 3000 
Per Customer Group Charge 200.00 
Per Line Charge  6.00 

 
 

 

 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
3rd Revised P.U.C. Sheet 58 

Cancels 2nd Revised P.U.C. Sheet 58 
 

Competitive Local Carrier 
 
 

Schedule 2 
 

EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.2 Basic Centrex Rates and Charges (Continued) 
 

7.2.2 Centrex Optional Features - Rates are per line equipped unless otherwise 
noted. 

 Nonrecurring Monthly 
 Installation Recurring 

 Charge Charge 
Assume Dial "9", each Customer group $500.00 $  85.00 
Attendant Position Interface 200.00 200.00 
Automatic Route Selection (ARS)/Flexible Route 
Selection (FRS) Upgrade 
- Upgrade to a capacity of 
  32 patterns per Customer group 100.00 21.25 
- Upgrade to a capacity of 
  64 patterns per Customer group 200.00 30.50 
- Six-Digit routing to selectively route 
  calls over 2 or more routes within an 
  area code, per area code 50.00 13.75 
- Customer requested change of prefixes 
  and/or codes within a basic and/or, 
  upgraded pattern, per pattern 35.00 NA 
Auto/Universal Call Distribution (ACD/UCD) 150.00 35.00 
Authorization Codes, per group of 10 100.00 10.00 
Call Tracing Service, per line NA 6.00 
Code Call Access 100.00 25.00 
Conference Calling, each circuit 150.00 124.32 
Customer Moves and Changes, 
  per Customer group, per exchange, 
  1-100 lines 190.00 85.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.2 Basic Centrex Rates and Charges (Continued) 
 

7.2.2 Centrex Optional Features (Continued) 
 Nonrecurring Monthly 
 Installation Recurring 

Data Base Changes Charge Charge 
Major Software Additions $100.00 NA 
- Add Customized Dialing Plan 
- Add Customer Requested Data 
  Base Profile 
Routine Software Change 50.00 
- Change Trunk Group 
- Change Non-Data-Link Attendant 
- Change Customer Recording 
Minor Software Change 25.00 
- Change Subgroup 
- Hunt Groups 
- ACD Hunt Group-Queuing Groups, each 
- Night Answer, each number 
- Paging/Public Address/Code Calling, each area 
- Conference Calling 
- Remote Access Directory Number, each code 
- Dictation Link Access 
- Extended Pick Up Code 
- Change Line Features 
Dictation Access and Control 100.00 $25.00 
Direct Connect Service, each 30.00 5.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.2 Basic Centrex Rates and Charges (Continued) 
 

7.2.2 Centrex Optional Features (Continued) 
 Nonrecurring Monthly 
 Installation Recurring 

 Charge Charge 
Exchange and Toll Message Diverting 

Common Equipment, per diverting pattern $ 135.00 $  15.00 
Each 10 Exchanges Programmed 135.00 NA 
Each 10 Area Codes Programmed 75.00 NA 
Each Change in Diverting Pattern, per 
  group of 10 number changes 50.00 

Flexible Route Selection (FRS) 
Common Equipment, per Customer group 500.00 175.00 

3-digit routing to selective route calls 
  over two or more routes: 
- Capacity of 8 patterns, 
   per Customer group 50.00 12.50 
- Capacity of 32 patterns, 
  per Customer group 100.00 21.25 
- Capacity of 64 patterns, 
  per Customer group 200.00 30.50 
6-digit routing to selectively route calls 
  over two or more routes within 
  area codes, per area code 50.00 13.75 
Customer requested change of prefix 
  or codes within a pattern, per pattern 35.00 NA 
Programming, each set-up or change 350.00 NA 
Instant Call Accounting (ICA) 
- Dedicated ICA, per system 2000.00 1000.00 
- Dial-UP ICA, per system 1000.00 500.00 
Message Detail Recording (MDR) 
- Common Equipment, per Customer group 100.00 81.25 
- Each group of 50 or less stations 2.00 NA 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.2 Basic Centrex Rates and Charges (Continued) 
 

7.2.2 Centrex Optional Features (Continued) 
 Nonrecurring Monthly 
 Installation Recurring 
 Charge Charge 

Message Detail 
Each 1000 or less messages detail NA $   2.40 
on magnetic tapes 

Meet Me Conference (Conference Calling) $150.00 124.31 
Music on Hold Interface 150.00 130.00 
Paging Interface 105.00 26.85 
Preferential Hunting, per line NA .50 
Proprietary Interface, each NA 5.00 
Priority Queuing, per system 25.00 1.00 
Pseudo Number NA 6.00 
Recorded Announcement 150.00 75.00 
Single Digit Dialing, per Customer group 35.00 5.00 
Speed Calling 30 5.00 1.50 
Stop Hunt, per system 25.00 1.80 
Terminal Make Busy, per system 25.00 1.80 
Time of Day Routing 560.00 10.00 
Trunk Queuing 5.00 1.50 
VIP Alert NA 4.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service 
 

7.3.1 Description - Provides communication channels to the public switched 
network, which can be used to place or receive calls.  In addition, Centrex 
provides Customers with access to Call Management features, which can be 
added for use with the Customer’s telephone equipment, or can be activated 
on an as needed basis from the individual telephone set.  To achieve the level 
of functionality Centrex offers, the Customer must order a minimum of two lines 
of Centrex Service.  Standard service includes the following features: 

 
Automatic Identification of Outward Dial 
Call Alternation 
Call Forwarding 
Call Hold 
Call Pick-Up 
Call Transfer 
Call Waiting 
Consultation Hold 
Direct Inward Dial 
Direct Outward Dial 
DID to DOD Transfer  
Directory Number Hunting 
Distinctive Ringing 
Last Number Redial 
Pilot Number Hunting 
Speed Calling 
Station-to-Station Calling 
Three-Way Calling 
Touch Call 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.1 Description (Continued) 
 

For an additional charge, Customer may elect to add the following features 
(Feature Package 2000). 

 
Camp-on (Automatic Call Back) 
Call Park/Directed 
Toll Restriction 

 
For an additional charge, Customer may elect to add the Class Feature 
Package with either Standard features or Feature Package 2000.  The Class 
Package includes the following. 

 
Selective Call Waiting 
Selective Call Forward 
Automatic Busy Redial 
Automatic Call Return 
Selective Call Rejection 
Selective Call Acceptance 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.2 Rates and Charges - Centrex pricing is calculated by adding Basic Centrex 
Primary Station Lines to Feature Packages and/or Individual Optional Features 
to derive the total monthly recurring service rate.  In addition to monthly rates, 
one-time installation charges apply in certain situations.  There are specific 
methods for applying the rates. 

 
Rates applied per system - These rates are applied to the Customer group. 
 
Rates applied per station line - These rates are applied to each telephone or 
station line, which is in the system. 
 
Rates applied per station line equipped - The rates apply only to the station 
lines equipped with this optional feature individually. 

 
7.3.3 Centrex Components 

 Nonrecurring Monthly 
 Installation Recurring 
 Charge Charge 

Basic Centrex Primary Station Lines $ 20.00 $16.00 
Standard Feature Package 

Per Customer Group Charge 50.00 
Per Line Charge   15.00 

Feature Package 2000 
Per Customer Group Charge 100.00 
Per Line Charge  20.00 
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7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.4 Centrex Optional Features - Rates are per line equipped, unless otherwise 
noted. 
 Nonrecurring Monthly 
 Installation Recurring 

 Charge Charge 
Assume Dial "9" 

Each Customer Group $500.00 $  85.00 
Auto/Universal Call Distribution (ACD/UCD), 150.00 35.00 
 per group 
Authorization Codes, per group of 10 100.00 10.00 
Call Tracing Service, per line NA 6.00 
Conference Calling, each circuit 150.00 124.32 
Data Base Changes  
Major Software Additions 100.00 NA 
- Add Customized Dialing Plan 
- Add Customer Requested Data 
Base Profile 
Routine Software Change 50.00 N/A 
- Change Trunk Group 
- Change Non-Data-Link Attendant 
- Change Customer Recording 
Minor Software Change 25.00 N/A 
- Change Subgroup 
- Hunt Groups 
- ACD Hunt Group 
- Queuing Groups, each 
- Night Answer, each number 
- Paging/Public Address/Code Calling, each area 
- Conference Calling 
- Remote Access Directory Number, each code 
- Dictation Link Access 
- Extended Pick Up Code 
- Change Line Features 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.4 Centrex Optional Features (Continued) 
 Nonrecurring Monthly 
 Installation Recurring 

 Charge Charge 
Direct Connect Service, each $ 30.00 $   5.00 
Meet Me Conference (Conference Calling) 150.00 124.31 
 per circuit 
Music on Hold Interface, per group 150.00 130.00 
Proprietary Set Interface, each NA 5.00 
Additional Number, each NA 6.00 
Recorded Announcement, each 150.00 75.00 
Single Digit Dialing, per Customer group 35.00 5.00 
Terminal Make Busy, per system 25.00 1.80 
VIP Alert, per line NA 4.00 

 
7.3.5 Zone Usage - includes Zones 1, 2, and 3.  ZUM areas as stated in 1.2.2 apply. 

 
 Per Minute Charge 
 1st Minute Add'l Minute
Zone 1 $.06 $.03 
Zone 2 .06 .03 
Zone 3 .11 .06 
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7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.6 EAS 
 

Exchange MRC 
Lake Hughes (To Lancaster) $6.35 
Los Alamos (To Santa Maria) 6.35 
Palm Desert (To Palm Springs) 2.60 
Palm Springs (To Palm Desert) 1.45 
Santa Maria (To Los Alamos) .70 

 
7.3.7 Operator Services 

 
A. The Operator Services usage rate below applies in addition to the 

Operator Services Surcharges listed in B. below: 
 
 Per Minute Rate 

Zone 1, 2, 3 $.09 
 

B. Per Call Charge 
Operator Handled 

Station-to-Station $1.20 
Person-to-Person 4.15 

Verification .50 
Interrupt 1.00 

 
7.3.8 Directory Assistance - Customer will receive four free DA calls per line, per 

month.  DA Call Completion (DACC) allows for completion of a call within the 
LATA. 
 Per Call Charge Per Minute 
 
A. Local Directory Assistance 

Directory Assistance $ .35 N/A 
DA Call Completion .45 N/A 

 
B. National Directory Assistance 

Directory Assistance 1.10 N/A 
DA Call Completion N/A per Customer's plan rate 
 

 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



Verizon Select Services Inc. Tariff CLC No. 2 
 3rd Revised P.U.C. Sheet 61.7 
 Cancels 2nd Revised P.U.C. Sheet 61.7 

Competitive Local Carrier 
  
 
 Schedule 2 
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7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.9 Blocking Options 
 

(A) Caller ID Blocking 
NON- 
RECURRING 
CHARGE 

Change/Removal of blocking  
      option - per line    $15.00 

 
(B) Blocking/Call Restriction - see Description in Section 10.2.  There is no charge to 

add Option V when ordered with new service, other network services, or with a 
change of telephone number. 

NON- MONTHLY 
RECURRING RECURRING 
CHARGE CHARGE 

Option I       N/A  $2.50 
Option II     $23.00    3.50 
Option III       26.00    5.00 
Option IV     N/A    3.00 
Option V     15.00       N/A 
Removal of Option V 
  blocking     15.00       N/A 
Reinstall - per line    15.00         N/A 

 
7.3.10 Directory Listing Service         

          MONTHLY 
  RECURRING 
  CHARGE 

Primary Listing        $0.00 
Foreign Directory Listing - for Primary     1.75 
ADD’L Listing         1.75 
ADD’L lines of information       1.75 
Non Listed Service       1.00 
Foreign Exchange Listing      1.75 
Nonpublished number      1.50 
Cross Reference Listing      1.75 
Reference to Another Service     1.75 
  of Customer 
Reference to Service of Another Customer    1.75 

 

 (T) 
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7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.9 Blocking Options 
 

A. Caller ID Blocking 
 Nonrecurring 
 Charge 
Change/Removal of Blocking 

Option, per line $15.00 
 

B. Blocking/Call Restriction - see Description in Section 10.2.  There is no 
charge to add Option V when ordered with new service, other network 
services, or with a change of telephone number. 
 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Option I N/A $2.50 
Option II $23.00 3.50 
Option III 26.00 5.00 
Option IV N/A 3.00 
Option V 15.00 N/A 
Removal of Option V Blocking 15.00 N/A 
Reinstall, per line 15.00 N/A 

 
7.3.10 Directory Listing Service 

 Monthly Recurring 
 Charge 

Primary Listing $ .00 
Foreign Directory Listing - for Primary 1.75 
Additional Listing 1.75 
Additional lines of information 1.75 
Non-Listed Service 1.00 
Foreign Exchange Listing 1.75 
Non-Published Number 1.50 
Cross Reference Listing 1.75 
Reference to Another Service of Customer 1.75 
Reference to Service of Another Customer 1.75 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.11 Personalized Telephone Number 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Per Number $61.00 $3.50 

 
7.3.12 Number Referral Service - Number Referral Service - Automated Intercept is 

free of charge for the first 180 days or the life of applicable directory, whichever 
is longer. 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Automated Intercept - Customer 
 moving service with Carrier to 
 another location, additional months N/A $20.00 
Automated Intercept - Account Closed $20.00 N/A 

 
7.3.13 Caller ID 

 Monthly Recurring 
 Charge 
Caller ID Number 

2-25 lines, per line $6.00 
26-50 lines, per line 4.50 
50+ lines, per line 2.00 

Caller ID Name and Number 
2-25 lines, per line 7.00 
26-50 lines, per line 5.50 
50+ lines, per line 3.00 
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7. CENTREX SERVICE (Continued) 
 

7.3 Standard Centrex Service (Continued) 
 

7.3.14 Additional Charges 
 Nonrecurring 
 Charge 
Transfer of Service $31.00/account 
Service Establishment Fee 100.00/line 
Moves, Additions, Changes 
- Number Change 30.00/number 
- Record Change 30.00/change 
- Additions to Account 30.00/account 
- Changes to Account (including 
 type of service) 34.50/account 
- Central Office Modification (including 
 hunting lines) 35.25/line 
- Move within Same Building 34.50/line 
- Call Management Feature  
 Addition/Modification 15.00/line 
Customer Site Visit (trouble isolation 
 to Customer side of demarcation) 87.00/trip 
Service Restoration (following 
 disconnection for non-payment) 40.00/account 
Supercedure 7.00/line 
Primary Interexchange Carrier Change 
 (applies for changes from Carrier and/or 
 to another carrier) 10.00/line 
Temporary Suspension of Service 
 (full monthly billing applies) 30.00/account 
Outside Facility Connection Charge 86.64/account 
Labor See rates in Section 8.1 
Returned Check Charge See rates in Section 8.3 
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8. MISCELLANEOUS CHARGES - BASIC SERVICES 
 

This service is no longer available to new Customers. 
 

8.1 Labor Charges 
 

When work requested requires that another carrier’s employee, agent, or contractor 
perform work regarding a Customer’s service, that carrier’s rates for billable work will 
apply. 

 
8.2 Move, Change, Rearrange or Modify Existing Service 

 
 Nonrecurring 
 Charge 
Moves and Changes 
- All Individual Line Services $34.50 
- Smart Call Services 15.00 
Additions 
- All Individual Line Services 30.00 
- Smart Call Services 15.00 
Record Change 30.00 
Number Change 30.00 
Central Office Activity 35.25 
Outside Facility Connection Charge 86.64 
Network Interface Device 10.00 
 

8.3 Returned Check Charge 
 Charge Per Returned Check 

Checks Returned for Non-sufficient Funds $25.00 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
8. MISCELLANEOUS CHARGES - BASIC SERVICES     
 

8.1 Labor Charges 
 

When work requested requires that another Carrier’s employee, agent, or contractor perform 
work regarding a Customer’s service, that Carrier’s rates for billable work will apply. 

 
8.2 Move, Change, Rearrange or Modify Existing Service 

 
NON-RECURRING  

CHARGE 
 

Moves and Changes 
- All Individual line services  $34.50 
- Smart Call Services    15.00 

 
Additions 

- All Individual line services    30.00 
- Smart Call Services    15.00 

 
Record Change    30.00 

 
Number Change    30.00 

 
Central Office Activity    35.25 

 
Outside Facility Connection Charge    86.64 

 
Network Interface Device    10.00 

 
8.3 Returned Check Charge 

 CHARGE PER RETURNED CHECK 
 

Checks returned for non-sufficient funds  $25.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
9. INTRALATA TOLL - BASIC SERVICES 
 

This service is no longer available to new Customers. 
 

9.1 IntraLATA Toll Service Definition - Usage sensitive rates applied to calls designated as 
intraLATA toll (beyond the local calling area or zone, but within a LATA), corresponding 
to the toll areas designated by Pacific Bell in its currently effective tariff Schedule Cal. 
P.U.C. No.K-5 as it may be modified from time to time. 

 
9.2 Rates and Charges 

 
The following rates apply to intraLATA toll calls carried by the incumbent local exchange 
carrier and resold by the Carrier.  When intraLATA equal access is implemented, the 
rates of the Customer’s presubscribed carrier will apply.  Calls are billed in one-minute 
increments. 

 
9.2.1 Usage Rates 

 
Day 
Mileage Initial Minute Each Add'l Minute 
13-20 $.1140 $.0700 
21 + .1360 .1140 

 
Evening 
Mileage Initial Minute Each Add'l Minute 
13-20 $.0912 $.0560 
21 + .1088 .0912 
 
Night and Weekend 
Mileage Initial Minute Each Add'l Minute 
13-20 $.0684 $.0420 
21 + .0810 .0684 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
9. IntraLATA TOLL - BASIC SERVICES 
 

9.1 IntraLATA Toll Service Definition - Usage sensitive rates applied to calls designated as 
intraLATA toll (beyond the local calling area or zone, but within a LATA), corresponding to the 
toll areas designated by Pacific Bell in its currently effective tariff Schedule Cal. P.U.C. No.K-5 
as it may be modified from time to time. 

 
9.2 Rates and Charges 

 
The following rates apply to intraLATA toll calls carried by the incumbent local exchange carrier 
and resold by the Carrier.  When intraLATA equal access is implemented, the rates of the 
Customer’s presubscribed carrier will apply.  Calls are billed in one-minute increments. 

 
9.2.1 Usage Rates 

 
DAY 
MILEAGE  INITIAL MINUTE  EACH ADD’L MINUTE 

 
13-20  $0.1140    $0.0700 
21 +   0.1360    0.1140 

 
EVENING 
MILEAGE  INITIAL MINUTE  EACH ADD’L MINUTE 

 
13-20  $0.0912    $0.0560 
21 +   0.1088    0.0912   

 
NIGHT & WEEKEND 
MILEAGE INITIAL MINUTE  EACH ADD’L MINUTE 

 
13-20  $0.0684    $0.0420 
21 +   0.0810    0.0684   

 
 

 (T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
9. INTRALATA TOLL - BASIC SERVICES (Continued) 
 

9.2 Rates and Charges (Continued) 
 

9.2.2 Discount Plans 
 

A. Volume Discount - Discount levels vary depending on Customer’s choice 
of month-to month service or a 1 or 3 year term commitment. 

 
Monthly Bill Amount Month-to-Month 1 yr. term 3 yr. term 
 $0 - 24.99 0% 10% 20% 
 $25.00 - 99.99 10% 15% 25% 
 $100.00 - 199.99 15% 20% 30% 
 $200.00 and Over 20% 25% 35% 

 
B. Term Commitments - Customer may elect a 1 or 3 year term 

commitment, subject to the following early termination charges. 
 

 Early Termination Charge 
One Year Term $100.00 
Three Year Term 300.00 
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10. RESIDENTIAL SERVICE 
 

This service is no longer available to new Customers. 
 

10.1 Basic Flat Rate Residential Service Description - Provides Customer with the ability 
to originate calls to all other stations on the public switched network in Customer's local 
calling area.  Carrier concurs in the territory, including Extended Area Service (EAS) 
exchanges, of underlying carrier.  All services are offered subject to availability for 
resale from the underlying carrier. 

 
10.2 Rates 

 
10.2.1 Flat Rate Residential Service 

 
A. Flat Rate Residential Service includes unlimited local calling in Zones 

1 and 2. 
 Monthly Recurring 
 Charge 
Flat Rate Local Service $30.00 
Additional Line 30.00 

 
B. Extended Area Service (EAS) 

 
 Monthly Recurring 
Exchange Charge 
Lake Hughes (To Lancaster) $3.00 
Los Alamos (To Santa Maria) 3.00 
Palm Desert (To Palm Springs) 1.00 
Palm Springs (To Palm Springs) 1.00 
Santa Maria (To Los Alamos) 1.00 

 

  
 
 
 
 
 
(C) 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. RESIDENTIAL SERVICE 
 

10.1 Basic Flat Rate Residential Service Description - Provides Customer with the ability to 
originate calls to all other stations on the public switched network in Customer's local
calling area.  Carrier concurs in the territory, including Extended Area Service (EAS)
exchanges, of GTE California.  All services are offered subject to availability for resale
from the underlying carrier. 

 
10.2 Rates 

 
10.2.1 Flat Rate Residential Service 

 
A. Flat Rate Residential Service includes unlimited local calling in Zones 1

and 2. 
 

MONTHLY 
RECURRING 

   CHARGE 
Flat Rate Local Service $30.00 
Additional Line 30.00 

 
B. Extended Area Service (EAS) 

 
MONTHLY 
RECURRING 

EXCHANGE  CHARGE 
 

Lake Hughes $3.00 
 (To Lancaster) 
Los Alamos 3.00 
 (To Santa Maria) 
Palm Desert 1.00 
 (To Palm Springs) 
Palm Springs 1.00 
 (To Palm Springs) 
Santa Maria 1.00 
 (To Los Alamos) 

 

 (T) 
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Schedule 2 
 

EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. RESIDENTIAL SERVICE (Continued) 
 

10.2 Rates (Continued) 
 

10.2.1 Flat Rate Residential Service (Continued) 
 

C. Miscellaneous Charges 
 
 Nonrecurring 
 Charge 
Flat Rate Local Service - 

Installation - Primary Line $85.00 
Installation - Additional Line(s) 

Initial Order 20.00 
Subsequent Order 80.00 

Primary Interexchange Carrier 
Change (to or from Carrier) 10.00/line/request 

Moves, Changes, Additions 20.00 
Restore/Reconnect 33.00 
Transfer of Service 20.00 
 

D. Local Usage Charges - applies to calls to Zone 3.  Call charges are 
rounded to the nearest whole cent.  Calls are billed in one-minute 
increments. 
 
Rate Per Minute $.10 

 
 

 
 
(T) 
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Schedule 2 
 

EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. RESIDENTIAL SERVICE (Continued) 
 

10.2 Rates (Continued) 
 

10.2.1 Flat Rate Residential Service (Continued) 
 

E. Call Management Features 
 

1. Standard Features 
 

Automatic Busy Redial 
Automatic Call Return 
Selective Call Rejection 
Call Forward Busy And No Answer 
Call Forward Busy 
Call Forward Variable 
Call Forward No Answer 
Call Trace 
Call Waiting with Cancel Call Waiting 
Special Call Acceptance 
Call Forwarding Selective 
Speed Calling 8 
Three Way Calling 
VIP Alert 

 
(a) Rates 

 Nonrecurring Monthly Recurring
 Charge Charge 
All Standard Features $8.00 $5.00 
 
 Per Order Per Feature 
Anonymous Call 8.00 1.50 

Rejection 
 

2. Premium Features 
 

Caller ID - Name and Number $8.00 $8.00 
Distinctive Ringing 8.00 8.00 

 

 
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. RESIDENTIAL SERVICE (Continued) 
 

10.2 Rates (Continued) 
 

10.2.1 Flat Rate Residential Service (Continued) 
 

E. Call Management Features (Continued) 
 
3. Usage Sensitive Features 

 Per Activation Charge 
Automatic Call Return $.75 
Automatic Busy Redial .75 
 
 NRC 
Block/Unblock Usage- 
  Sensitive Features $8.00 

 
F. Operator Services - Rates are in addition to usage charges. 

 
1. The Operator Services usage rate below applies in addition to 

the Operator Services Surcharges listed in 2. below: 
 

 Per Minute Rate 
Zone 1, 2, 3 $.25 

 
2. Per Call Charge 

Operator Handled 
Station-to-Station $1.20 
Person-to-Person 4.15 

Busy Line Verification .50 
Busy Line Interrupt 1.00 

 
G. Directory Assistance (DA) 

 
 Per Call Charge Per Minute 
A. Local Directory Assistance 

DA Call Completion $.45 N/A 
 

B. National Directory Assistance 
Directory Assistance Call Completion N/A per Customer’s 
  plan rate 

 

 
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. RESIDENTIAL SERVICE (Continued) 
 

10.2 Rates (Continued) 
 

10.2.1 Flat Rate Residential Service (Continued) 
 

H. Directory Listing Service 
 

Carrier will arrange for Customer, other than Customer requesting 
Non-published Service, to be listed in the directories and Directory 
Assistance records of the underlying carrier in accordance with the 
listing company's schedules.  Primary Listing shall consist of a name, 
designation, address, and telephone number. 

 
 Monthly Recurring 
 Charge 
Primary Listing $ .00 
Foreign Listing - for Primary 1.75 
Additional Listing 1.75 
Additional Lines of information 1.75 
Non-Published number 1.50 
Non-Listed Service 1.00 

 
I. Blocking Options 

 
1. Call Restriction Options - all options are subject to availability in 

underlying carrier’s switches, as well as requirements and 
conditions of underlying carrier’s provision of service. 

 
(a) Option I - permits only local calling, including DA, repair, 

and emergency service.  Permits Collect calling. 
 

(b) Option II - restricts Collect and Third Number Billed calls. 
 

(c) Option III - restricts casual dialed toll calls. 
 

(d) Option IV - permits local direct dial calling and Operator 
Assisted calls. 

 
(e) Option V - blocks calls to 900 and/or 976 numbers. 

 
 

 
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. RESIDENTIAL SERVICE (Continued) 
 

10.2 Rates (Continued) 
 

10.2.1 Flat Rate Residential Service (Continued) 
 

I. Blocking Options (Continued) 
 

2. Rates 
 Nonrecurring Monthly Recurring
 Charge Charge 
Option I N/A $2.75 
Option II $25.00 3.85 
Option III 25.00 5.50 
Option IV N/A 3.30 
Option V N/A N/A 
Removal of Option V Blocking 8.00 N/A 
Reinstall Option V Blocking, 

per line 8.00 N/A 
 

3. Caller ID Blocking 
 

Permits Customer to block transmission of its telephone number 
to parties called. 
 Nonrecurring 
 Charge 
Initial Blocking Option N/A 
Change to/Removal of 

Blocking Option, per line $8.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. RESIDENTIAL SERVICE (Continued) 
 

10.2 Rates (Continued) 
 

10.2.1 Flat Rate Residential Service (Continued) 
 

K. Number Referral Service 
 

There is no charge for the first month of referral service if Customer 
changes locations but continues service at the new location with 
Carrier. 
 Nonrecurring 
 Charge 
Basic, each month $17.60 

 
L. Reserved For Future Use 

 
 

 
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
RESERVED FOR FUTURE USE 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
RESERVED FOR FUTURE USE 
 
 
 

 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
2nd Revised P.U.C. Sheet 64.10 

Cancels 1st Revised P.U.C. Sheet 64.10 
 

Competitive Local Carrier 
 
 

Schedule 2 
 

EXCHANGE SERVICES IN VERIZON TERRITORY 
 
RESERVED FOR FUTURE USE 
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RESERVED FOR FUTURE USE 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. BASIC FLAT RATE RESIDENTIAL SERVICE (Continued) 
 

This service is no longer available to new Customers. 
 

10.3 Universal Lifeline Telephone Service 
 

Applicable to eligible residential Customers for Universal Lifeline Telephone Service 
furnished pursuant to the Moore Universal Telephone Service Act.  For rates, terms, 
and conditions see Schedule 1, Section 12.3 above. 

 
11. SERVICE COMBINATION PACKAGES - RESIDENTIAL 
 

This service is no longer available to new Customers. 
 

11.1 General Description - Provides various combinations of services to residential 
Customers for a flat Monthly Recurring Charge (MRC).  The flat monthly charge does 
not include the following: 

 
Charges on previous bills 
Bill adjustments or credits 
Nonrecurring Charges 
Late payment charges 
Customer premises equipment charges 
Local usage charges for Zone 3 calls 
Surcharges and taxes 
Services provided by other Carriers 
Operator surcharges 
Federal subscriber line charge 
Extended Area Service 
 
Intrastate MTS rates charged in addition to the flat monthly charge can be found in 
Carrier’s Tariff Cal. P.U.C.  Interstate and international rates charged in addition to the 
flat monthly charge can be found in Carrier’s Tariff FCC No. 1 and FCC No. 2, 
respectively.  MTS calls eligible for combination package rates and the additional rates 
for package subscribers are only those direct dialed calls placed over lines 
presubscribed to Carrier for interLATA calls and for direct dialed calls places over lines 
presubscribed to Carrier, or resold, for intraLATA calls. 

 
If Customer’s bill for all Carrier’s Monthly Recurring Charges and usage charges for the 
current month exceeds a specified amount (which varies with each package), 
Customer will be given a bonus discount on the current bill.  Services eligible for the 
bonus discount include services provided under Carrier’s tariffs Cal. P.U.C., FCC No. 1, 
FCC No. 2, CLC No. 2, and cellular, paging, voicemail, and Internet services, and 
equipment provided by or through Carrier.  If Customer discontinues a package plan, 
Basic residential rates will apply. 
 
Excluded from eligibility for the bonus discount calculation are charges included on 
prior bills, NRCs, Internet Browser Software, late payment charges, surcharges and 
taxes, Federal Subscriber Line charge, billing adjustments and credits, equipment, and 
pay-per-call charges. 

 
If Customer leaves a package plan, Flat Rate residential rates will apply. 

 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
  | 
(T) 
 
 
(T) 
(T) 
 
(T) 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
10. BASIC FLAT RATE RESIDENTIAL SERVICE (Continued) 
 

10.3 Universal Lifeline Telephone Service 
Applicable to eligible residential customers for Universal Lifeline Telephone Service 
furnished pursuant to the Moore Universal Telephone Service Act.  For rates, terms, and 
conditions, see Schedule 1, Section 12.3 above. 

 
  11. SERVICE COMBINATION PACKAGES - RESIDENTIAL 
 

11.1 General Description - Provides various combinations of services to residential 
customers for a flat monthly recurring charge (MRC).  The flat monthly charge does not 
include the following. 

 
Charges on previous bills 
Bill adjustments or credits 
Non-Recurring Charges 
Late Payment Charges 
Customer Premises Equipment Charges 
Local Usage Charges for Zone 3 calls 
Surcharges and Taxes 
Services provided by other Carriers 
Operator surcharges 
Federal Subscriber Line Charge 
Extended Area Service 

 
Intrastate MTS rates charged in addition to the flat monthly charge can be found in GTE 
Card Services Tariff Cal. P.U.C.  Interstate and international rates charged in addition to 
the flat monthly charge can be found in GTE Card Services Tariff FCC No. 1 and FCC 
No. 2, respectively.  MTS calls eligible for combination package rates and the additional 
rates for package subscribers are only those direct dialed calls placed over lines 
presubscribed to GTE Card Services for interLATA calls and for direct dialed calls places 
over lines presubscribed to GTE Card Services, or resold, for intraLATA calls. 

 
If Customer’s bill for all GTE Card Services Monthly Recurring Charges and usage 
charges for the current month exceeds a specified amount (which varies with each 
package), Customer will be given a bonus discount on the current bill.  Services eligible 
for the bonus discount include services provided under Carrier’s tariffs Cal. P.U.C., FCC 
No. 1, FCC No. 2, CLC No. 2, and cellular, paging, voicemail, and Internet services, and 
equipment provided by or through Carrier.  If Customer discontinues a package plan, 
Basic residential rates will apply. 

 

 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Excluded from eligibility for the bonus discount calculation are charges included on prior 
bills, NRCs, Internet Browser Software, late payment charges, surcharges and taxes, 
federal subscriber line charge, billing adjustments and credits, equipment, and pay-per 
call charges. 

 
If Customer leaves a package plan, Flat Rate residential rates will apply. 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
11. SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

11.1 General Description (Continued) 
 

11.1.1 Combination Packages 
 

All Packages below include the following. 
 
Flat Rate Local Service 
Unlimited local calling from primary residence for calls within Zone 1 and 2 
 
In addition, specific packages include the following additional features. 

 
A. Combination A - Package includes the following. 

 
60 minutes of direct dialed intrastate and/or interstate MTS usage 
aggregated across all prescribed lines on Customers account. 

 
B. Combination B - Package includes the following. 

 
One Standard Call Management Feature and One Premium Call 
Management Feature, or 
Two Standard Call Management Features, 100 minutes of intrastate, 
and/or interstate MTS usage aggregated across all prescribed lines on 
Customers account. 

 
C. Combination C - Package includes the following. 

 
One Standard Call Management Feature and One Premium Call 
Management Feature, or 
Two Standard Call Management Features, 200 minutes of intrastate, 
and/or interstate MTS usage aggregated across all prescribed lines on 
Customers account. 

 
D. Combination D - Package includes the following: 

 
One Standard Call Management Feature and One Premium Call 
Management Feature, or 
Two Standard Call Management Features, 400 minutes of intrastate, 
and/or interstate MTS usage aggregated across all prescribed lines on 
Customers account. 
 

 
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
11. SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

11.1 General Description (Continued) 
 

11.1.1 Combination Packages (Continued) 
 

E. Combination E - Package includes the following. 
 

One Standard Call Management Feature and One Premium Call 
Management Feature, or 
Two Standard Call Management Features, 650 minutes of intrastate, 
and/or interstate MTS usage aggregated across all prescribed lines on 
Customers account. 

 
F. Combination F - Package includes the following: 

 
One Standard Call Management Feature and One Premium Call 
Management Feature, or 
Two Standard Call Management Features, 900 minutes of intrastate 
and/or interstate MTS usage aggregated across all prescribed lines on 
Customers account. 

11.2 Rates 
 

11.2.1 Combination A 
 

MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$26.95 $75.00 10% 

 
11.2.2 Combination B 
 

MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$39.95 $75.00 10% 

 
11.2.3 Combination C 

 
MRC Minimum Bill Amount for Bonus Discount Bonus Discount 

$48.95 $75.00 10% 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
(T) 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
  11. SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

11.1 General Description (Continued) 
 

11.1.1 Combination Packages (Continued) 
 

(E) Combination E - Package includes the following. 
 

One Standard Call Management Feature and 
One Premium Call Management Feature or Two Standard Call 
Management Features 
650 minutes of intrastate and/or interstate MTS usage aggregated 
across all prescribed lines on customers account. 

 
(F) Combination F - Package includes the following. 

 
One Standard Call Management Feature and 
One Premium Call Management Feature or Two Standard Call 
Management Features 
900 minutes of intrastate and/or interstate MTS usage aggregated 
across all prescribed lines on customers account. 

11.2 Rates 
 

11.2.1 Combination A 
 

MRC  Minimum Bill Amount for Bonus Discount  Bonus Discount 
 

11.2.2 Combination B 
 

MRC  Minimum Bill Amount for Bonus Discount  Bonus Discount 
 

11.2.3 Combination C 
 

MRC  Minimum Bill Amount for Bonus Discount  Bonus Discount 

  
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
11. SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

11.2 Rates (Continued) 
 

11.2.4 Combination D 
 

MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$67.95 $100.00 10% 

 
11.2.5 Combination E 

 
MRC Minimum Bill Amount for Bonus Discount Bonus Discount 

$89.95 $125.00 10% 
 

11.2.6 Combination F 
 

MRC Minimum Bill Amount for Bonus Discount Bonus Discount 
$110.95 $150.00 10% 

 
 

 
 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
(T) 
 
 
 
 
(T) 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
  11. SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

11.1 Rates (Continued) 
 

11.2.4 Combination D 
 

MRC  Minimum Bill Amount for Bonus Discount  Bonus Discount 
 

11.2.5 Combination E 
 

MRC  Minimum Bill Amount for Bonus Discount  Bonus Discount 
 

11.2.6 Combination F 
 

MRC  Minimum Bill Amount for Bonus Discount  Bonus Discount 
 
 

  
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
12. ADDITIONAL CHARGES-SERVICE COMBINATION PACKAGES - RESIDENTIAL 
 

This service is no longer available to new Customers. 
 

12.1 Local Usage Charges (Zone 3) 
 Per Minute Charge 

Rate Per Minute $.05 
 

12.2 Additional Line Charges 
 

Customer must continue to subscribe to Service Combination Package A, B, C, D, E, or 
F to be eligible for the rates in this section.  Additional lines are available only at 
Customer’s primary location.  Additional residential lines include unlimited local usage 
calling from Customer’s primary location for calls within Zones 1 and 2. 

 
 Monthly Recurring 
 Charge 

Per Line $17.00 
 

12.3 Extended Area Service (EAS) 
 Monthly Recurring 

Exchange Charge 
Lake Hughes (To Lancaster) $2.10 
Los Alamos (To Santa Maria) 2.10 
Palm Desert (To Palm Springs) .90 
Palm Springs (To Palm Springs) .45 
Santa Maria (To Los Alamos) .45 

 
 
 

 
 
 
 
 
 
(C) 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
12. ADDITIONAL CHARGES-SERVICE COMBINATION PACKAGES-RESIDENTIAL 
 

12.1 Local Usage Charges (Zone 3) 
 

PER MINUTE CHARGE 
Rate per Minute               $0.05  

 
12.2 Additional Line Charges 

 
Customer must continue to subscribe to Service Combination Package A, B, C, D, E, or F 
to be eligible for the rates in this section.  Additional lines are available only at 
Customer’s primary location.  Additional residential lines include unlimited local usage 
calling from Customer’s primary location for calls within Zones 1 and 2.   

 
MONTHLY 
RECURRING 
CHARGE 

Per line        $17.00 
 

12.3 Extended Area Service (EAS) 
 

MONTHLY 
RECURRING 

EXCHANGE    CHARGE 
 

Lake Hughes     $2.10 
    (To Lancaster) 

Los Alamos       2.10 
    (To Santa Maria) 

Palm Desert       0.90 
    (To Palm Springs) 

Palm Springs       0.45 
   (To Palm Springs) 

Santa Maria         0.45      
  (To Los Alamos) 

 
 

  
 
(T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
12. ADDITIONAL CHARGES-SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

12.4 Call Management Features 
 

12.4.1 Additions of standard Call Management features may be added in various 
combinations. 

 Nonrecurring 
 Charge 

All Standard Features $8.00 
 

A. Individual Features 
 Monthly Recurring 
 Charge 

Automatic Busy Redial $3.50 
Automatic Call Return 3.50 
Selective Call Rejection 3.50 
Call Forward Busy 3.50 
Call Forward No Answer 3.50 
Call Forward Busy/No Answer 3.50 
Call Forward Variable 3.50 
Call Forward Selective 3.50 
Call Waiting with Cancel Call Waiting 3.50 
Selective Call Acceptance 3.50 
Speed Calling 8 3.50 
Three Way Calling 3.50 
VIP Alert 3.50 
Call Trace 5.00 
Anonymous Call Rejection 1.00 

 
12.4.2 Premium Features 

 Nonrecurring Monthly Recurring 
 Charge Charge 

Caller ID - Name and Number $8.00 $7.00 
Distinctive Ringing 8.00  7.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
12. ADDITIONAL CHARGES-SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

12.4 Custom Calling Features (Continued) 
 
12.4.3 Usage Sensitive Features 

 
 Per Use Charge 
Automatic Call Return $.75 
Automatic Busy Redial .75 
 
 Nonrecurring 
 Charge 
Block/Unblock Usage- 

Sensitive Features $8.00 
 

12.5 Installation and Service Charges 
 Nonrecurring 
 Charge 
Flat Rate Local Service 

Installation - Primary $85.00 
Installation - Additional Line(s) 

Initial Order 20.00 
Subsequent Order 80.00 

Primary Interexchange Carrier 
Change (to or from Carrier) 10.00/line/request 

Moves, Changes, Additions 20.00 
Restore/Reconnect 33.00 
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12. ADDITIONAL CHARGES-SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

12.6 Operator Services - Rates are in addition to usage charges. 
 

A. The Operator Services usage rate below applies in addition to the Operator 
Services Surcharges listed in B. below: 
 
 Per Minute Rate 
Zone 1, 2, 3 $.25 

 
B. Per Call Charge 

Operator Handled 
  Station-to-Station $1.20 
  Person-to-Person 4.15 
Busy Line Verification .50 
Busy Line Interrupt 1.00 

 
12.7 Directory Assistance (DA) 

 Per Call Charge Per Minute 
A. Local Directory Assistance 

Directory Assistance, 
(after four free calls per month) $ .35 N/A 

Directory Assistance Call Completion .45 N/A 
 

B. National Directory Assistance 
Directory Assistance 1.10 N/A 
Directory Assistance Call Completion N/A per Customer’s plan rate 

 
12.8 Directory Listing Service 

 
Carrier will arrange for Customer, other than Customer requesting Non-Published 
Service, to be listed in the directories and Directory Assistance records of the 
underlying carrier in accordance with the listing company’s schedules.  Primary Listing 
shall consist of a name, designation, address, and telephone number. 
 
 MRC 
Primary Listing $.00 
Foreign Listing, for Primary 1.75 
Additional Listing 1.75 
Additional Lines of Information 1.75 
Non-Published Number 1.50 
Non-Listed Service 1.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
12. ADDITIONAL CHARGES-SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

12.9 Blocking Options 
 

A. Call Restriction Options - described in Section 10 above. 
 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Option I N/A $2.50 
Option II $25.00 3.50 
Option III 25.00 5.00 
Option IV N/A 3.00 
Option V N/A N/A 
  Removal of Option V Blocking N/A N/A 
  Reinstall Option V Blocking, 
    per line N/A N/A 

 
B. Caller ID Blocking 

 
Permits Customer to block transmission of its telephone number to parties called. 

 
 Nonrecurring 
 Charge 
Change to Blocking Option, 
  per line $8.00 

 
12.10 Reserved For Future Use 
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12. ADDITIONAL CHARGES-SERVICE COMBINATION PACKAGES - RESIDENTIAL (Continued) 
 

12.11 Reserved For Future Use 
 

12.12 Number Referral Service - See rates in Section 10 above. 
 

12.13 Reserved For Future Use 
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RESERVED FOR FUTURE USE 
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13. SERVICE COMBINATION PACKAGES - CENTREX 
 

This service is no longer available to new Customers. 
 

13.1 General Description - Provides business line service with a set of Standard Custom 
Calling features for a flat Monthly Recurring Charge (MRC).  Standard features include 
the following. 

 
Automatic Identification of Outward Dial 
Call Forward Alteration 
Call Forwarding 
Call Hold 
Call Pickup 
Call Transfer 
Call Waiting 
Consultation Hold 
Direct Inward Dialing/Direct Outward Dialing 
Direct Number Hunting 
Distinctive Ringing 
Last Number Redial 
Pilot Number Hunting 
Speed Calling 
Station-to-Station Calling 
Three Way Calling 
Touch Call 

 
For an additional charge, Customer may elect to add the following features (Feature 
Package 2000). 

 
Camp-on (Automatic Call Back) 
Call Park/Directed 
Saved Number Redial 
Toll Restriction 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
13. SERVICE COMBINATION PACKAGES - CENTREX 
 

13.1 General Description - Provides business line service with a set of Standard Custom 
Calling features for a flat monthly recurring charge (MRC).  Standard features include the 
following. 

 
Automatic Identification of Outward Dial 
Call Forward Alteration 
Call Forwarding 
Call Hold 
Call Pickup 
Call Transfer 
Call Waiting 
Consultation Hold 
Direct Inward Dialing/Direct Outward Dialing 
Direct Number Hunting 
Distinctive Ringing 
Last Number Redial 
Pilot Number Hunting 
Speed Calling  
Station-to-Station Calling 
Three Way Calling 
Touch Call 

 
For an additional charge, Customer may elect to add the following features (Feature 
Package 2000). 

 
Camp-on (Automatic Call Back) 
Call Park/Directed 
Saved Number Redial 
Toll Restriction 

 
 

 (T) 
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13. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

13.1 General Description (Continued) 
 

In addition, Customer may elect to add the Class Feature Package with either Standard 
features or Feature Package 2000.  The Class Package includes the following. 
 
Selective Call Waiting 
Selective Call Forward 
Automatic Busy Redial 
Automatic Call Return 
Selective Call Rejection 
Selective Call Acceptance 
 
Zone usage charges and toll charges are in addition to the MRC.  Toll rates associated 
with a service combination package are based on Customer’s total MRCs, toll usage, 
zone usage, and other usage for services provided by Carrier. 
 
MTS rates for Service Combination Packages can be found in GTE Card Services 
Tariff Cal. P.U.C. and FCC No. 1.  MTS calls eligible for combination package rates are 
only those direct dialed calls placed over lines presubscribed to Carrier for interLATA 
calls and for direct dialed calls placed over lines presubscribed to Carrier or resold for 
intraLATA calls. 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
13. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

13.2 Rates 
 

13.2.1 Centrex Components 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Centrex Primary Station Lines 

2 - 25 Lines $ 20.00 $16.00 
26 - 50 Lines 20.00 15.50 
51 - 100 Lines 20.00 15.00 
101 + Lines 20.00 14.50 

Standard Features 50.00 2.75 
Feature Package 2000 100.00 4.50 
Class Package N/A 5.00 
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13. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

13.2 Rates (Continued) 
 

13.2.2 Centrex Optional Features - Rates are per line equipped, unless otherwise 
noted. 

 
 Nonrecurring Monthly 
 Installation Recurring 
 Charge Charge 
Assume Dial "9" 

Each Customer Group, per group $500.00 $ 85.00 
Authorization Codes 

Per Group of 10 100.00 10.00 
Call Tracing Service, per line NA 6.00 
Conference Calling, each ckt. 150.00 125.00 
Data Base Changes 
Major Software Additions 100.00 NA 
- Add Customized Dialing Plan 
- Add Customer Requested Data 
 Base Profile 
Routine Software Change 50.00 N/A 
- Change Trunk Group 
- Change Non-Data-Link 
Attendant 
- Change Customer Recording 
Minor Software Change 25.00 N/A 
- Change Subgroup 
- Hunt Groups 
- ACD Hunt Group 
- Queuing Groups, each 
- Night Answer, each number 
- Paging/Public Address/Code Calling, each area 
- Conference Calling 
- Remote Access Directory Number, each code 
- Dictation Link Access 
- Extended Pick Up Code 
- Change Line Features 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
13. SERVICE COMBINATION PACKAGES - CENTREX (Continued)  
 

13.2 Rates (Continued) 
 

13.2.2 Centrex Optional Features (Continued) 
 

 Nonrecurring Monthly 
 Installation Recurring 
 Charge Charge 
Direct Connect Service, each $ 30.00 $  5.00 
Meet Me Conference (Conference 

Calling per circuit) 150.00 124.31 
Music on Hold Interface, per group 150.00 130.00 
Proprietary Set Interface, each NA 5.00 
Pseudo Number, each NA 6.00 
Recorded Announcement, each 150.00 75.00 
Single Digit Dialing, per Customer group 35.00 5.00 
Terminal Make Busy, per system 25.00 1.80 
VIP Alert, per line NA 4.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
13. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

13.2 Rates (Continued) 
 

13.2.3 Extended Area Service 
 Monthly Recurring 
 Charge 
Lake Hughes (To Lancaster) $6.35 
Los Alamos (To Santa Maria) 6.35 
Palm Desert (To Palm Springs) 2.60 
Palm Springs (To Palm Desert) 1.45 
Santa Maria (To Los Alamos) .70 
 

13.2.4 Zone Usage - includes Zones 1, 2, and 3.  Zones as stated in 1.2.2 apply. 
 

 Per Minute Charge 
 First Minute Add'l Minute 
Zone 1 $.06 $.02 
Zone 2 .06 .02 
Zone 3 .10 .05 
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13. SERVICE COMBINATION PACKAGES - CENTREX (Continued)  
 

13.2 Rates (Continued) 
 

13.2.5 Operator Services 
 

A. The Operator Services usage rate below applies in addition to the 
Operator Services Surcharges listed in B. below: 

 
 Per Minute Rate 
Zone 1, 2, 3 $.09 

 
B. Per Call Charge 

Operator Handled 
Station-to-Station $1.20 
Person-to-Person 4.15 

Busy Line Verification .50 
Busy Line Interrupt 1.00 

 
13.2.6 Directory Assistance 

 Per Call Charge Per Minute 
A. Local Directory Assistance 

Directory Assistance 
(after four free calls per month) $.35 N/A 

Directory Assistance Call Completion .45 N/A 
 

B. National Directory Assistance 
Directory Assistance 1.10 N/A 
Directory Assistance Call Completion N/A per Customer’s 

 plan rate 
13.2.7 Blocking Options 

 
A. Call Restriction Options - see description in Section 10.2 above. 

 
 NRC MRC 
Option I N/A $2.50 
Option II $23.00 3.50 
Option III 26.00 5.00 
Option IV N/A 3.00 
Option V 15.00 N/A 
Removal/Reinstall of Option V Blocking 15.00 N/A 

 
B. Caller ID Blocking 

 NRC 
Change/Removal of Blocking Option 

per line $15.00 
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13. SERVICE COMBINATION PACKAGES - CENTREX(Continued)  
 

13.2 Rates (Continued) 
 

13.2.8 Directory Listing Service 
 Monthly Recurring
 Charge 

Primary Listing $ .00 
Foreign Directory Listing - Primary 1.75 
Additional Listing 1.75 
Additional Lines of Information 1.75 
Non-Published Listing 1.50 
Non-Listed Service 1.00 
Foreign Exchange Listing 1.75 
Cross-Reference Listing 1.75 
Reference to Another Service of Customer 1.75 
Reference to Service of Another Customer 1.75 
 

13.2.9 Personalized Telephone Number 
 Nonrecurring Monthly Recurring
 Charge Charge 
Per Number $60.75 $3.50 
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13. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

13.2 Rates (Continued) 
 

13.2.10 Number Referral Service - Automated Intercept is free of charge for the 
first 180 days or the life of applicable directory, whichever is longer. 

 
 Nonrecurring Monthly Recurring
 Charge Charge 
Automated Intercept - Customer 
 moving service with Carrier to 
 another location - additional months N/A $20.00 
Automated Intercept, account closed $20.00 N/A 

 
13.2.11 Caller ID 

 Monthly Recurring
 Charge 
Caller ID Number 

2-25 lines, per line $6.00 
26-50 lines, per line 4.50 
50+ lines, per line 2.00 

Caller ID Name and Number 
2-25 lines, per line $7.00 
26-50 lines, per line 5.50 
50+ lines, per line 3.00 
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13. SERVICE COMBINATION PACKAGES - CENTREX (Continued)  
 

13.2 Rates (Continued) 
 

13.2.12 Additional Charges 
 Nonrecurring 
 Charge 
Transfer of Service N/A 
Service Establishment Fee N/A 
Moves, Additions, Changes 
- Number Change N/A 
- Record Change N/A 
- Additions to Account N/A 
- Changes to Account (including 
 type of service) N/A 
- Central Office Modification (including 
 hunting lines) $35.25/line 
- Move within same building 35.00/line 
- Call Management Feature  
 addition/modification 15.00/line 
Customer Site Visit (trouble isolation 
 to Customer side of demarcation) 87.00/trip 
Service Restoration (following 
 disconnection for non-payment) 40.00/account 
Supercedure 7.00/line 
Primary Interexchange Carrier Change 
 (applies for changes from Carrier and/or 
 to another carrier) 10.00/line/request 
Temporary Suspension of Service 
 (full monthly billing applies) 30.00/account 
Outside Facility Connection Charge 86.64/account 
Labor See rates in Section 8.1 
Returned Check Charge See rates in Section 8.3 
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13. SERVICE COMBINATION PACKAGES - CENTREX (Continued)  
 

13.3 Centrex Packages 
 

13.3.1 Description - Provides a combination of services to business customers for 
a flat MRC when Customer subscribes to a one-year term.  The Centrex 
Package offering is limited to business Customers who subscribe to a two to 
nine line offering.  The MRC does not include: 

 
Local calling usage 
Charges on previous bills 
Bill adjustments or credits 
Late payment charges 
Surcharges and taxes 
Services provided by other carriers 
Federal Subscriber Line Charge 
Nonrecurring charges 

 
Centrex Package includes the following: 

 
2 Measured Centrex Primary Analog Station Lines 
2 Centrex Feature 1000 Packages 
600 minutes of intrastate, and/or interstate MTS usage from same business 
location.  The 600 minutes does not apply to local usage. 

 
Interstate MTS rates charged in addition to the flat monthly charge can be 
found in Carrier’s Tariff Cal. P.U.C.  Interstate and international rates 
charged in addition to the flat monthly charge can be found in Carrier’s Tariff 
F.C.C. No. 1 and Tariff F.C.C. Tariff No. 2, respectively.  MTS calls eligible 
for combination package rates and the additional rates for package 
subscribers are only those direct dialed calls placed over lines presubscribed 
to Carrier for interLATA calls and for direct dialed calls placed over lines 
presubscribed to Carrier, or resold, for interLATA calls. 
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13. SERVICE COMBINATION PACKAGES - CENTREX (Continued) 
 

13.3 Centrex Packages (Continued) 
 

13.3.1 Description (Continued) 
 

If Customer’s bill for all MRCs and usage charges for the current month at 
service location exceed $200.00, Customer will be given a bonus discount of 
10% on the current bill.  Services eligible for the bonus discount include 
services provided under Carrier’s Tariffs Cal. P.U.C., Tariff F.C.C. No.1, 
Tariff F.C.C. No. 2, and cellular, paging, internet services, EAS MRCs, and 
voice mail provided by or through Carrier.  Excluded from eligibility for the 
discount calculation are charges on prior bills, bill adjustments and credits, 
late payment charges, taxes and surcharges, equipment, NRCs, and internet 
browser software.  Customers terminating a one-year term agreement prior 
to its expiration will be subject to a lump sum charge of $25 times the number 
of months remaining in usage charges for the remainder of the term. 
Customer must subscribe to both Carrier’s interexchange and local services. 

 
13.3.2 Rates 

 
Centrex Package Rates - Charges are per package. 

 
 MRC 
Price Group 1 $97.00 
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14. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES 
 

This service is no longer available to new Customers. 
 

14.1 Business Discount Package 
 

14.1.1 Total Bill Discount 
 

Customers subscribing to a one-year term Service Combination Package will 
also receive a discount off monthly recurring and usage charges for services 
provided by Carrier to Customer under this Tariff, Cal. P.U.C., FCC No. 1, 
FCC No. 2, as well as cellular, paging, internet services, and voice mail 
provided by or through Carrier.  Excluded from eligibility for the discount 
calculation are charges on prior bills, bill adjustments and credits, late 
payment charges, taxes and surcharges, equipment, Nonrecurring Charges 
(NRCs), and internet browser software.  Customer terminating a one-year 
term Service Combination Package prior to expiration of the term will be 
subject to a lump sum charge of $25.00 times the number of months 
remaining in the term.  Customer must subscribe to both Carrier’s 
interexchange services and Carrier’s local services.  Standard Service, 
Centrex, ISDN, and Private Line customers are eligible for the discounts in 
this section.  Discounts in this section may not be combined with other 
packages. 

 
Monthly Bill Total Discount 
 $201.00-750.99 10% 
 751.00-1500.99 12% 
 1501.00+ 15% 

 
14.1.2 MRC and Installation 

 Nonrecurring Monthly Recurring 
 Charge Charge 
First Line $49.57 $19.22 
Additional Lines - each 27.49 19.22 
 

14.1.3 Local Usage Rates 
 

Zones 1 and 2 Per Minute Rate 
Initial Minute $.036 
Additional Minute .009 
 
Zone 3 Per Minute Rate 
Initial Minute $.091 
Additional Minute .036 
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 Schedule 2 
 
 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
14. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES  
 

14.1 Business Discount Package 
 

14.1.1 Total Bill Discount 
 

Customers subscribing to a one year term service combination package will also 
receive a discount off monthly recurring and usage charges for services provided 
by Carrier to customer under this Tariff, Cal. P.U.C., FCC No. 1, FCC No. 2, as 
well as cellular, paging, Internet services, and voice mail provided by or through 
Carrier.  Excluded from eligibility for the discount calculation are charges on prior 
bills, bill adjustments and credits, late payment charges, taxes and surcharges, 
equipment, Non-Recurring Charges (NRCs),  and Internet Browser Software.  
Customer terminating a one year term service combination package prior to 
expiration of the term will be subject to a lump sum charge of $25.00 times the 
number of months remaining in the term.  Customer must subscribe to both 
Carrier’s interexchange services and Carrier’s local services.  Standard Service, 
Centrex, ISDN, and Private Line customers are eligible for the discounts in this 
section.  Discounts in this section may not be combined with other Packages. 

 
Monthly Bill Total        Discount 
$201.00-750.99   10%  
 751.00-1500.99   12%    
1501.00+    15%  

 
14.1.2 MRC and Installation 

 
NON-   MONTHLY 
RECURRING RECURRING 
CHARGE CHARGE 

First Line   $49.57   $19.22 
Additional Lines - each   27.49      19.22 

 
14.1.3 Local Usage Rates 

 
ZONES 1 and 2   PER MINUTE RATE 
Initial Minute   $0.036 
ADD’L Minute     0.009 

 
ZONE 3    PER MINUTE RATE 
Initial Minute   $0.091 
ADD’L Minute     0.036 

 (T) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
14. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

14.1 Business Discount Package (Continued) 
 

14.1.4 Other Charges -For other options and features, see Sections noted below. 
 

Hunting Service - Section 1.2 
Call Management - Section 2 
Number Referral - Section 1.3 
Directory Assistance - Section 1.3 
Blocking Options - Section 1.3 
Personalized Telephone Numbers - Section 1.3 
Directory Listing - Section 1.3 

 
14.2 Package 1-A 

 
14.2.1 Description - Provides a combination of services to business Customers for 

a flat Monthly Recurring Charge (MRC) when Customer subscribes to a one-
year term.  The flat monthly charge does not include the following. 

 
Yellow Pages advertising 
Charges on previous bills 
Bill adjustments or credits 
Late payment charges 
Surcharges and taxes 
Services provided by other carriers 
Federal Subscriber Line Charge 
Nonrecurring charges 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
14. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

14.2 Package 1-A (Continued) 
 

14.2.1 Description (Continued) 
 

Package 1-A includes the following. 
 
Measured Rate Business Line Service, 200 minutes of intrastate and/or 
interstate MTS usage from primary business location, One Standard and 
One Premium Call Management Feature, or 
Two Standard Call Management Features from the list below: 

 
Standard Features 
Anonymous Call Rejection 
Automatic Busy Redial 
Automatic Call Return 
Call Forward All Calls (Variable) 
Call Forward Busy Calls 
Call Forward Busy and No Answer 
Call Forward No Answer 
Call Forwarding Select 
Selective Call Rejection 
Call Waiting/Cancel Call Waiting 
Selective Call Acceptance 
Speed Calling 8 
Three Way Calling 
VIP Alert 
 
Premium Features 
Caller ID Number 
Caller ID Name and Number 
Distinctive Ringing 
Voice Mail 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
14. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

14.2 Package 1-A (Continued) 
 

14.2.1 Description (Continued) 
 

Intrastate MTS rates charged in addition to the flat monthly charge can be 
found in Carrier’s Tariff Cal. P.U.C.  Interstate and international rates 
charged in addition to the flat monthly charge can be found in Carrier’s Tariff 
FCC No. 1 and FCC No. 2, respectively.  MTS calls eligible for combination 
package rates and the additional rates for package subscribers are only 
those direct dialed calls placed over lines presubscribed to Carrier for 
interLATA calls and for direct dialed calls placed over lines presubscribed to 
Carrier, or resold, for intraLATA calls. 

 
If Customer’s bill for all Carrier’s monthly recurring charges and usage 
charges for the current month exceeds $100.00, Customer will be given a 
bonus discount of 5% on the current bill.  Services eligible for the bonus 
discount include services provided under Carrier’s tariffs Cal. P.U.C., FCC 
No. 1, FCC No. 2, CLC No. 2, and cellular, paging, and Internet services, and 
equipment provided by or through Carrier.  Excluded from eligibility for the 
discount calculation are charges on prior bills, bill adjustments and credits, 
late payment charges, taxes and surcharges, equipment, Non-Recurring 
Charges (NRCs), and internet browser software.  Customers terminating a 
one-year term agreement prior to its expiration will be subject to a lump sum 
charge of $25 times the number of months remaining in the term.  Customer 
must subscribe to both Carrier’s interexchange and local services. 

 
14.2.2 Rates - Charges for features and options not included in Package 1-A are 

those found in Section 1.3. 
 

 Monthly Recurring 
 Charge 
Package 1-A $50.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
14. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

14.3 Package 1-B 
 

Description - Provides a combination of services to business Customers for a flat 
Monthly Recurring Charge (MRC) when Customer subscribes to a one-year term.  The 
Package 1-B offering is limited to business Customers who subscribe to a two-to-nine 
line offering.  The MRC does not include: 

 
Charges on previous bills 
Bill adjustments or credits 
Late payment charges 
Surcharges and taxes 
Services provided by other carriers 
Federal subscriber line charge 
Nonrecurring charges 

 
Package 1-B includes the following: 

 
2 Business One-Party Lines, or 
2 Rotary Business One-Party Lines, subject to Rotary Service charges, 600 minutes 
of intrastate and/or interstate MTS usage from same business location. 

 
If Customer’s bill for all Carrier’s MRCs and usage charges for the current month 
exceeds $175.00, Customer will be given a bonus discount of 10% on the current bill.  
Services eligible for the bonus discount include services provided under Carrier’s 
Tariffs No. 1, No. 2, FCC No. 1, FCC No. 2, and cellular, paging, internet services, and 
ECS provided by or through Carrier.  Excluded from eligibility for the discount 
calculation are charges on prior bills, bill adjustments and credits, late payment 
charges, taxes and surcharges, equipment, Nonrecurring Charges (NRCs), and 
internet browser software.  Customers terminating a one-year term agreement prior to 
its expiration will be subject to a lump sum charge of $25.00 times the number of 
months remaining in the term.  Customer must subscribe to both Carrier’s 
interexchange and local services. 

 
1. Rates - Charges for features and options not included in Package 1-B are 

those found in Section 1.3.  NRCs may also apply. 
 

 MRC 
Per Line $128.00 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
14. SERVICE COMBINATION PACKAGES - BUSINESS EXCHANGE LINES (Continued) 
 

14.4 Additional Charges 
 Nonrecurring 
 Charge 
Transfer of Service N/A 
Service Establishment Fee N/A 
Moves, Additions, Changes 
- Number Change N/A 
- Record Change N/A 
- Additions to Account N/A 
- Changes to Account (including 
 type of service) N/A 
- Central Office Modification (including 
 hunting lines) $35.25/line 
- Move within same building 35.00/line 
 Customer Site Visit (trouble isolation 
 to Customer side of demarcation) 87.00/trip 
Service Restoration (following 
 disconnection for non-payment) 40.00/account 
Supercedure  7.00/line 
Primary Interexchange Carrier Change 
 (applies for changes from Carrier and/or 
 to another carrier) 10.00/line/request 
Temporary Suspension of Service 
 (full monthly billing applies) 30.00/account 
Outside Facility Connection Charge 86.64/account 
Labor See rates in Section 10.2 
Returned Check Charge See rates in Section 10.3 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
15. PRIVATE BRANCH EXCHANGE SERVICE 
 

This service is no longer available to new Customers. 
 

15.1 General Description - Private Branch Exchange Trunk (PBX) Service provides a 
network access service which permits a Customer with PBX or similar switching 
equipment at their customer location to utilize PBX Trunk access to central office and 
other network and related services.  Assured PBX Trunks are groomed network access 
services which permit a Customer to obtain higher quality transmission for voice and 
some data services. 

 
15.2 Rates 

 
15.2.1 Trunk Line Rates - MRC applies for measured service, per trunk.  Charges 

below apply in addition to charges for Customer’s business exchange line or 
Centrex service, as specified in the appropriate section. 

 
A. Measured Line Rates 

 One-Year Month-to- 
 Term Month 
 MRC MRC 
Per Line $23.75 $34.05 

 
B. Other Features 

 Nonrecurring Monthly Recurring 
 Charge Charge 
Direct Inward Dial (DID) 
  20 Stations $182.05 $ 66.00 
  40 Stations 200.00 132.00 
  100 Stations 500.00 330.00 
Each Additional Block of DID 
  20 Stations $182.05 $ 66.00 
  40 Stations 200.00 132.00 
  100 Stations 182.05 200.00 
Automated DID Intercept 
  per fragment of 5 DID 
  numbers or fraction thereof 
  6 months $250.00 N/A 
  12 months 450.00 N/A 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
 
15. PRIVATE BRANCH EXCHANGE SERVICE 
 

15.1 General Description - Private Branch Exchange Trunk (PBX) Service provides a 
network access service which permits a Customer with PBX or similar switching 
equipment at their customer location to utilize PBX Trunk access to central office and 
other network and related services.  Assured PBX Trunks are groomed network access 
services which permit a Customer to obtain higher quality transmission for voice and 
some data services. 

 
15.2 Rates 

 
15.2.1 Trunk Line Rates - MRC applies for measured service, per trunk.  Charges 

below apply in addition to charges for Customer’s business exchange line or 
Centrex service, as specified in the appropriate section. 

 
A. Measured line rates 

 
ONE YEAR  MONTH TO 
TERM  MONTH 
MRC   MRC 

Per line  $23.75  $34.05 
 

B. Other Features 
NON-   MONTHLY 
RECURRING RECURRING 
CHARGE CHARGE 

Direct Inward Dial (DID)       
  20 Stations  $182.05  $66.00 
  40 Stations    200.00   132.00 
  100 Stations    500.00   330.00  
Each ADD’L block of DID 
  20 Stations    182.05   66.00 
  40 Stations    200.00   132.00 
  100 Stations   182.05   200.00 
Automated DID Intercept 
  per fragment of 5 DID 
  numbers or fraction thereof 
  6 months    250.00  N/A 
  12 months    450.00  N/A 
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16. RESERVED FOR FUTURE USE 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
17. PRIVATE LINE SERVICE 
 

This service is no longer available to new Customers. 
 

17.1 Description - Private line service provides dedicated communications channels for 
data services.  The service provides point-to-point connections through non-switched, 
non-usage sensitive dedicated facilities for a specific Customer.  Communications 
speeds vary from 2.4 Kbps through 1.544 Mbps for the various types of private lines.  A 
minimum service period of 90 days is required on all private line circuits. 

 
A. Digital Data Service (DDS) - Digital Data Service provides low speed digital 

transmission over a dedicated private line.  Typically, Customers use the service 
for transmitting lower speed data from point-to-point or multi-point transmission. 
DDS is provided on a two-point or multi-point, four-wire basis for 2.4, 4.8, 9.6, 
19.2 and 56 Kbps transmission of synchronous serial data.  A multi-point circuit 
or bridged circuit is a communications line to which three or more Customer 
locations are connected.  DDS service is available on a month-to-month basis 
only. 

 
B. DS1 Private Lines - DS-1 Service provides for the two-way transmission of 1.544 

Mbps digital signals on a point-to-point basis only.  These services are typically 
used for high speed data transmission.  Clear Channel Capability (B8ZS - Bipolar 
with eight zero substitution) is offered as an option.  This option allows the DS-1 
user to obtain greater throughput and functionality from their facilities.  DS-1 
Service is available on a month-to-month basis or one, three or five-year contract 
plans. 

 
C. Fractional T-1 Service - Fractional T-1 Service provides a DS-1 special access 

interface for use in providing simultaneous two-way transmission of isochronous 
bipolar serial data signals and is limited to grouping of Nx56 or Nx64 Kbps where 
N is 2, 4, or 6.  It is typically used for LAN interconnection, video conferencing, 
high-speed mainframe connection and computer imaging.  Fractional T-1 Service 
is offered on a month-to-month basis or one, three or five-year contract plans. 

 
D. Voice Grade Service - These facilities are unconditioned and are capable of 

transmitting voice or data signals.  They are furnished on a two-point or multi-
point basis and will be two-wire or four-wire at the point of termination.  They 
permit the simultaneous transmission of information in both directions over a 
circuit.  To insure independent information transmission in both directions, the 
four-wire facility will be required.  Supplemental features may be added to 
enhance the operational capabilities of these facilities. 
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17. PRIVATE LINE SERVICE (Continued) 
 

17.1 Description (Continued) 
 

E. DS-3 Service - This service availability within the LATA is dependent on the 
availability of appropriate digital facilities as determined by GTECC and will be 
priced on an Individual Case Basis (ICB).  Service inquiries will be necessary to 
determine availability interval. 

 
17.2 Rates 

 
17.2.1 Service Order Charges - All Products 

 NRC 
Initial Order Charge $81.39 
Subsequent Order Charge - 79.82 
  to modify existing service 
Design Change, per occurrence 18.52 
Service Date Change Charge 63.99 

 
17.2.2 DDS Service 

 
A. Local Channel - per termination 

 NRC MRC 
First Circuit $650.00 
Additional Circuit 300.00 
 
2.4, 4.8, 9.6, or 19.2 Kbps  $47.00 
56 Kbps  52.00 
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17. PRIVATE LINE SERVICE (Continued) 
 

17.2 Rates (Continued) 
 

17.2.2 DDS Service (Continued) 
 

B. Interoffice Channel 
 MRC 
Fixed Mileage/All Speeds, 
 per termination $20.00 
 
Mileage for 2.4, 4.8, 9.6, 19.2 Kbps, 
 per mile 3.24 
 
Mileage for 56Kbps, 3.36 
 per mile 

 
C. Optional Features MRC NRC 

Bridging - per port $6.00 $15.11 
 

17.2.3 DS-1 
 

A. Local Channel - per termination.  NRCs are waived for 1, 3, and 5 year 
term commitments. 

 
 Month-to-Month 1-Year 3-Year 5-Year 
 Term Term Term 
 NRC MRC MRC MRC MRC 

First Circuit $1022.59 $270.00 $270.00 $243.00 $216.00
Additional Circuit 177.87 160.00 160.00 160.00 160.00

 
When the same Customer requests additional service on the same 
order, to be installed at the same time and between the same 
customer-designated locations as the first circuit, the lesser charge 
under additional circuit will apply.  Customers on either the month-to-
month or term plans may order additional circuit(s). 

 
B. Interoffice Channel 

MRC 
Per Termination $50.00 
Per Mile 32.40 
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17. PRIVATE LINE SERVICE (Continued) 
 

17.2 Rates (Continued) 
 

17.2.3 DS-1 (Continued) 
 

C. Optional Features 
 NRC MRC 
Clear Channel Capability, $94.91 $25.00 
 per local channel 

 
17.2.4 Fractional T-1 

 
A. Local Channel - per termination.  NRCs are waived for 1, 3, and 5 year 

term commitments. 
 
 Month-to-Month 1-Year 3-Year 5-Year

 Term Term Term 
 NRC MRC MRC MRC MRC 

2 x 56 or 2 x 64 Kbps $450.00 $106.20 $108.50 $107.00 $106.20
4 x 56 or 4 x 64 Kbps 450.00 113.95 116.75 115.00 113.95
6 x 56 or 6 x 64 Kbps 450.00 121.65 125.00 123.00 121.65

 
B. Interoffice Channel 

 
Per Termination MRC 
2 x 56 or 2 x 64 Kbps $12.00 
4 x 56 or 4 x 64 Kbps 19.25 
6 x 56 or 6 x 64 Kbps 28.85 
 
Per Mile 
2 x 56 or 2 x 64 Kbps $5.52 
4 x 56 or 4 x 64 Kbps 6.52 
6 x 56 or 6 x 64 Kbps 7.52 

 

 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
5th Revised P.U.C. Sheet 64.48 

Cancels 4th Revised P.U.C. Sheet 64.48 
 

Competitive Local Carrier 
 

 
Schedule 2 

 
EXCHANGE SERVICES IN VERIZON TERRITORY 

 
17. PRIVATE LINE SERVICE (Continued) 
 

17.2 Rates (Continued) 
 

17.2.5 Voice Grade 
 

A. Local Loop 
 NRC MRC 
Two-wire local loop, each end $86.27 $22.64 
Four-wire local loop, each end 86.27 42.45 

 
B. Channel Termination 

 MRC 
Two-wire or Four-Wire Voice Grade, mileage $   .78 - per mile 
Two-wire or Four-Wire Voice Grade, each end 15.85 - per loop 
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17. PRIVATE LINE SERVICE (Continued) 
 

17.2 Rates (Continued) 
 

17.2.5 Voice Grade (Continued) 
 

C. Optional Features 
 

1. Bridging 
 NRC MRC 
(a) Alarm Bridging Common 

Equipment, per 
service arrangement $331.52 $28.66 

 
(b) Alarm Bridging, 

4 Two-wire ports, per 
service arrangement 518.92 13.28 

 
(c) Digital Bridging 16.02 6.36/loop

 
(d) Multipoint Data Bridging 286.20 15.29/loop
 

2. Signaling 
 NRC MRC 
(a) E&M to Loop Signaling $107.94 $21.59/loop
 
(b) Loop or E&M to PCM 38.50 3.83/loop
 
(c) Loop or E&M to SF 106.27 12.24/loop
 
(d) Loop Signaling 436.27 14.43/loop
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17. PRIVATE LINE SERVICE (Continued) 
 

17.2 Rates (Continued) 
 

17.2.5 Voice Grade (Continued) 
 

C. Optional Features (Continued) 
 NRC MRC 
3. Type C Conditioning $131.86 $2.88/loop

 
17.3 Discount Plans 

 
T-1 Services offered to qualifying organizations are eligible for discounted rates, as 
specified below.  Carrier reserves the right to require verification that the Customer 
qualifies under Decision No. 96-10-066 of the Commission prior to providing the 
discounts. 

 
1. Qualifying schools and libraries receive a 50% discount off regular tariff rates for 

T-1. 

2. Qualifying municipal or county owned hospitals and health clinics receive a 20% 
discount off regular tariff rates for T-1. 

3. Qualifying community based organizations receive a 25% discount off regular 
tariff rates for one T-1 circuit. 

 

 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
5th Revised P.U.C. Sheet 64.51 

Cancels 4th Revised P.U.C. Sheet 64.51 
 

Competitive Local Carrier 
 

 
Schedule 2 

 
EXCHANGE SERVICES IN VERIZON TERRITORY 

 
18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) 
 

This service is no longer available to new Customers. 
 

18.1 Description - See Description in Schedule 1, Section 19.1 
 
18.2 Rates 

 
18.2.1 General - There are three basic rate elements.  Unless stated otherwise, all 

ZUM, toll, and other charges are in addition to those stated below. 
 

A. The underlying R-1, B-1, or Centrex line. 
 
B. ISDN Access - this access line refers to the hardware and software for a 

basic ISDN feature set located in the central office. 
 
C. ISDN features, including packages of features.  Features available with 

ISDN are limited to those described in this section. 
 

18.2.2 Residential ISDN - With the exception of the CORE package, residential 
ISDN Service may not be ordered as a Customer’s primary line to a 
residence.  All packages below include CNID, CNID Blocking (change in 
selection), and Loop Extension. 

 
A. Package 1 - includes installation, basic flat rate exchange line, flat rate 

BRI, single device ISDN access, one B channel, and D channel 
signaling. 

 
This option no longer available to new Customers. 

 
 Nonrecurring Monthly Recurring
 Charge Charge 

Package 1 $150.90 $37.04 
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 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) 
 

18.1 Description - See Description in Schedule 1, Section 19.1 
 

18.2 Rates 
 

18.2.1 General  - There are three basic rate elements.   Unless stated otherwise, all 
ZUM, toll, and other charges are in addition to those stated below. 

 
A. The underlying R-1, B-1, or Centrex line. 

 
B. ISDN Access.  This Access Line refers to the hardware and software for a 

basic ISDN feature set located in the central office.   
 

C. ISDN Features, including packages of features.  Features available with 
ISDN are limited to those described in this section. 

 
18.2.2 Residential ISDN - With the exception of the CORE package, residential ISDN 

service may not be ordered as a Customer’s primary line to a residence.  All 
packages below include CNID, CNID Blocking (change in selection), and Loop 
Extension. 

 
A. Package 1 - includes installation, basic flat rate exchange line, flat rate BRI, 

single device ISDN access, one B channel, and D channel signaling. 
This option no longer available to new customers. 

NON- MONTHLY 
RECURRINGRECURRING 
CHARGE CHARGE 

Package 1  $150.90 $37.04 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.2 Rates (Continued) 
 

18.2.2 Residential ISDN (Continued) 
 

B. Package 2 - includes installation, basic flat rate exchange line, flat rate 
BRI, single device ISDN access, two B-Channels, and D-Channel 
signaling, and one additional telephone number.  This option no longer 
available to new Customers. 

 Nonrecurring Monthly Recurring
 Charge Charge 

Package 2 $150.90 $45.44 
 

C. Package 3 - includes installation, basic flat rate exchange line, flat rate 
BRI, single device ISDN access, and D-Channel signaling.  This option 
no longer available to new Customers. 

 
 Nonrecurring Monthly Recurring
 Charge Charge 
Package 3 $150.90 $29.04 

 
D. Package 4 - includes installation, basic flat rate exchange line, flat rate 

BRI, multiple device ISDN access, and D-Channel signaling.  This 
option no longer available to new Customers. 

 
 Nonrecurring Monthly Recurring
 Charge Charge 
Package 4 $150.90 $31.04 

 
E. CORE Package - includes installation, basic exchange line, flat rate 

BRI, multiple device ISDN access, two B-Channels, and D-Channel 
signaling, 100 minutes of intrastate and/or interstate MTS usage, and 
additional telephone number.  Rates for MTS usage in addition to the 
100 minutes included in the package can be found in California P.U.C. 
Tariff, Section 1.14 and F.C.C. Tariff No. 1.  This option no longer 
available to new Customers. 
 Nonrecurring Monthly Recurring
 Charge Charge 
CORE Package $150.90 $57.44 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.2 Rates (Continued) 
 

18.2.3 Residential ISDN Optional Features 
 

A. Descriptions 
 

1. Feature Pack 1000 includes call alternation, call forward, call 
hold, call pick-up, call transfer, call waiting originating and 
terminating, consultation hold, hunting, last number redial, speed 
call short list (8), station restriction, three way calling and 
toll/code restriction. 

2. Basic Station features include shared telephone number, call 
alternation, call forwarding, conference calling, drop, feature 
function buttons, bridging, hold, intercom, manual exclusion, 
privacy release, ring again, shared call appearance, speed call 
short list, transfer, and time/date display. 

3. Data 1000 Feature Pack includes data call forward, data multi-
line hunt group, data speed call short list (30), and data toll 
restriction. 

 
B. Rates 

 Nonrecurring Monthly Recurring
 Charge Charge 
B-Channel, voice only N/A $2.25/channel 
B-Channel, voice or circuit 
  switched data N/A 8.00/channel 
Additional Telephone Numbers N/A .40/number 
Feature Pack 1000 $50.00 3.00/line 
Basic Station Features 30.00 7.00/line 
Data 1000 Feature Pack 15.00 3.00/line 
Database Change Charge 60.00/hour N/A 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.2 Rates (Continued) 
 

18.2.4 Business ISDN - All packages below include CNID, CNID Blocking (change 
in selection), and Loop Extension. 

  
A. Package 1 - includes installation, basic measured exchange line, flat 

rate BRI, single device ISDN access, one B-Channel, and D-Channel 
signaling. 

 
This option no longer available to new Customers. 

 
 Nonrecurring Monthly Recurring
 Charge Charge 
Package 1 $150.90 $37.91 

 
B. Package 2 - includes installation, basic measured exchange line, flat 

rate BRI, single device ISDN access, two B-Channels, and D-Channel 
signaling, and one additional telephone number. 

 
This option no longer available for new Customers. 

 
 Nonrecurring Monthly Recurring
 Charge Charge 
Package 2 $150.90 $46.31 

 
C. Package 3 - includes installation, basic measured exchange line, flat 

rate BRI, single device ISDN access, and D-Channel signaling. 
 

This option no longer available to new Customers. 
 

 Nonrecurring Monthly Recurring
 Charge Charge 
Package 3 $150.90 $29.91 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.2 Rates (Continued) 
 

18.2.4 Business ISDN (Continued) 
 

D. Package 4 - includes installation, basic measured exchange line, flat 
rate BRI, multiple device ISDN access, and D-Channel signaling. 

 
This option no longer available to new Customers. 

. 
 Nonrecurring Monthly Recurring 
 Charge Charge 
Package 4 $150.90 $31.91 

 
18.2.5 Business ISDN Optional Features 

 
A. Description 

 
1. B or D-Packet Channel - provides X.25 data transmission 

capability.  This capability is subject to network availability limits 
of underlying carrier and is currently available only within a single 
central office. 

2. Feature Pack 1000 includes call alternation, call forward, call 
hold, call pick-up, call transfer, call waiting originating and 
terminating, consultation hold, hunting, last number redial, speed 
call short list (8), station restriction, three way calling and 
toll/code restriction. 

3. Feature Pack 2000 - includes all features in Pack 1000 plus 
automatic callback, call park, circular hunting, data line security, 
saved number redial, speed call long list (30), and uniform call 
distribution. 

4. Feature Pack 3000 - includes all features in Pack 2000 plus 
executive busy override, incoming call forwarding, off-hook 
queuing, remote access to features, ring back queuing, and 
within group call forwarding. 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.2 Rates (Continued) 
 

18.2.5 Business ISDN Optional Features (Continued) 
 

A. Description (Continued) 
 

5. Basic Station features include shared telephone number, call 
alternation, call forwarding, conference calling, drop, feature 
function buttons, bridging, hold, intercom, manual exclusion, 
privacy release, ring again, shared call appearance, speed call 
short list, transfer, and time/date display. 

6. Deluxe Station Service - includes call display information and 
priority calling. 

 
7. Data 1000 Feature Pack - includes data call forward, data multi-

line hunt group, data speed call short list (30), and data toll 
restriction. 

8. Data 2000 Feature Pack - includes data call back, data circular 
hunting, data speed call short list (30), and data speed call long 
list. 

9. X.25 Deluxe Feature Pack - includes closed user groups, fast 
select, X.25 hunt groups, outgoing logical channels and 
permanent virtual circuits. 

10. CO Attendant - allows line to be used as interface for an 
attendant console. 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.2 Rates (Continued) 
 

18.2.5 Business ISDN Optional Features (Continued) 
 

B. Rates 
 Nonrecurring Monthly Recurring 
 Charge Charge 
B-Voice Channel N/A $  2.25/channel 
B-Circuit Switched Channel N/A 7.00/channel 
B-Voice or Circuit 
  Switched Channel N/A 8.00/channel 
B-Packet Channel N/A 120.00/channel 
D-Packet Channel N/A 5.00/channel 
Additional Telephone Number N/A .40/number 
Feature Pack 1000 $ 50.00 3.00/line 
Feature Pack 2000 100.00 5.00/line 
Feature Pack 3000 200.00 6.00/line 
Basic Station Service 30.00 7.00/line 
Deluxe Station Service 30.00 8.25/line 
CO Attendant 100.00 35.00/line 
Data 1000 Feature Pack 15.00 3.00/line 
Data 2000 Feature Pack 15.00 5.00/line 
X.25 Deluxe Pack 15.00 5.00/line 
Data Direct Connect N/A 1.00/channel 
Packet Closed User Group N/A 1.00/group 
Circuit Switched Data 
  Closed User Group N/A 1.00/group 
Six-way Conference N/A 9.50/arrangement
Database Change 60.00/hour N/A 
Foreign CO Provisioning 40.00/line 6.50/mile 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.3 ISDN-BRI Home/Office 
 

18.3.1 Rate Structure 
 

ISDN BRI consists of four (4) basic rate elements: 
 
ISDN BRI Access 
ISDN BRI Enhanced Features 
Basic Rate Interface Line 
Nonrecurring Charges (NRC’s) 

 
NRCs are in addition to any applicable service charge for moves, changes, 
and/or installation provided for in other sections of this Tariff. 

 
18.3.2 ISDN-BRI Definitions and Feature Descriptions 
 

Additional Call Appearances - allows multiple call appearances for directory 
numbers per ISDN telephone set. 
 
B-Channel - A 64 kbps path used for Circuit Switched Voice (CSV) or Circuit 
Switched Data (CSD) from end-user to end-user. 
 
Basic Rate Interface Line Capacity (2B+D) - Two 64 Kilobits Per Second 
(Kbps) B-Channels and one 16 Kbps D-channel. 
 
Call Forwarding Busy Line - Automatically routes calls to a pre-selected 
directory number when the called line is busy. 
 
Call Forwarding Don't Answer - Automatically routes calls to a pre-selected 
directory number when the called line does not answer within a preset ringing 
cycle. 
 
Call Forwarding Variable - Allows the ISDN user the ability to forward all 
incoming calls to a user specified directory number.  An access code is used to 
activate this feature. 
 
Priority Ring - Provides a distinctive ring to the subscribing  
customer for up to ten specific telephone numbers. 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.3 ISDN-BRI Home/Office (Continued) 
 

18.3.2 ISDN-BRI Definitions and Feature Descriptions (Continued) 
 

Conference - Allows the user to add a third party to an existing conversation 
and may be used with voice calls only. 
 
D-Channel - A 16 Kbps path used for signaling purposes only. 
 
Drop - Allows the user to disconnect the last party added to a conference 
call. 
 
Hold - Allows the user to place a call on hold. 
 
Multi-line Hunting - Provides for a predefined search for an idle directory 
number to complete a call.  Directory numbers subscribing to this service 
may not have multiple Call Appearances. 

 
Primary Directory Number (PDN) - The single telephone number provided 
to each B-Channel. 
 
Repeat Dialing - When activated, automatically redials the last number the 
Customer attempted to call.  If the called line is not busy, the call will be 
placed.  If the line is busy, a 30-minute queuing interval begins and if the 
line becomes idle during this time the user is alerted and the call placed. 
 
Secondary Directory Number (SDN) - A telephone number purchased by 
the Customer which is in addition to the PDN for a B-Channel. 
 
Speed Calling - Allows the user to assign telephone numbers to a one or 
two-digit code for abbreviated dialing. 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.3 ISDN-BRI Home/Office (Continued) 
 

18.3.2 ISDN-BRI Definitions and Feature Descriptions (Continued) 
 

Multi-Button Key System (MBKS) Features - Feature function buttons on 
the MBKS set can be assigned to activate certain features.  Indicator lights 
show the activation or deactivation status of the features.  The number of 
function buttons is dependent on the MBKS set design. 
 
Analog Shared Directory Number - Allows analog lines that are served from 
the same central office switch as the ISDN BRI line to be assigned to a 
button of a MBKS set. 
 
Drop - Allows the MBKS set user to drop the last party added to a 
conference call. 
 
Hold - Allows the MBKS set user to place a call on hold by pressing the 
function button. 
 
Multiple Directory Number Buttons - Provide access to more than one 
directory number on the MBKS set. 
 
Additional Call Appearances - Allows multiple call appearances for directory 
numbers per MBKS set. 
 
Call Forwarding Variable - Allows the ISDN user the ability to forward all 
incoming calls to a user specified directory number. 
 
Call Forwarding Busy Line - Automatically routes calls to a pre-selected 
directory number when the called line is busy.  
 
Call Forwarding Don't Answer - Automatically routes calls to a pre-selected 
directory number when the called line does not answer within a preset 
ringing cycle. 
 
Conference - Allows the user to add a third party to an existing conversation 
and may be used with voice calls only. 
 
Transfer - Allows the user to transfer a voice call to another directory 
number if the user has a vacant call appearance or directory number. 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.3 ISDN-BRI Home/Office (Continued) 
 

18.3.3 Rates and Charges - Residential 
 

A. Basic Home Office ISDN Access - includes two CSV/CSD B-Channels, 
one signaling only D-Channel, CNID, and two PDNs. 

 
 Month-to-Month One Year Term 
 MRC NRC MRC NRC 
Per Line $52.00 $110.00 $47.00 $100.00

 
 Per Minute Rate Per Minute Rate 
Zone 3 Usage $.10 $.05 

 
B. Virtual Office ISDN Access - includes two CSV/CSD B-Channels, one 

signaling only D-Channel, CNID, two PDNs, two additional call 
appearances, conference, drop, hold, transfer, call forward variable, 
call forward busy, call forward no answer, and priority ring. 

 
 Month-to-Month One Year Term 
 MRC NRC MRC NRC 

 
Per Line $60.00 $140.00 $55.00 $125.00

 
 Per Minute Rate Per Minute Rate 
Zone 3 Usage $.10 $.05 

 
C. Optional Features - Call Management features from residential 

exchange services may be provisioned on the ISDN line with the 
exception of call waiting.  Additional call appearances works like call 
waiting for ISDN Service. 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.3 ISDN-BRI Home/Office (Continued) 
 

18.3.4 Rates and Charges - Business 
 

A. Basic Office ISDN Access - includes two CSV/CSD B-Channels, one 
D-Channel for signaling only, CNID, and two PDNs. 

 
 Month-to-Month One Year Term 
 MRC NRC MRC NRC 
Per Line $54.40 $215.00 $49.40 $190.00 

 
 Per Minute Rate Per Minute Rate 
Zone 1 and 2 Usage 
  Initial Minute  $.06 $.04 
  Each Additional Minute .03 .009 
 
Zone 3 Usage 
  Initial Minute $.11 $.09 
  Each Additional Minute .06 .04 

 
B. Premium Office ISDN Access - includes two CSV/CSD B-Channels, 

one signaling only D-Channel, CNID, two PDNs, two additional call 
appearances, conference, drop, hold, transfer, call forward variable, 
call forward busy, call forward no answer, and priority ring. 

 
 Month-to-Month One Year Term 
 MRC NRC MRC NRC 

Per Line $64.40 $245.00 $56.50 $220.00 
 

 Per Minute Rate Per Minute Rate 
Zone 1 and 2 Usage 
  Initial Minute $.06 $.04 
  Each Additional Minute .03 .009 
 
Zone 3 Usage 
  Initial Minute $.11 $.09 
  Each Additional Minute .06 .04 

 
C. Optional Features - Call Management features from residential 

exchange services may be provisioned on the ISDN line with the 
exception of call waiting.  Additional call appearances works like call 
waiting for ISDN Service. 
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18. ISDN (INTEGRATED SERVICES DIGITAL NETWORK) (Continued) 
 

18.4 Discount Plans 
 

ISDN services offered to qualifying organizations are eligible for discounted rates, as 
specified below.  Carrier reserves the right to require verification that the Customer 
qualifies under Decision No. 96-10-066 of the Commission prior to providing the 
discounts. 

 
1. Qualifying schools and libraries receive a 50% discount off regular tariff rates for 

ISDN. 
 
2. Qualifying municipal or county owned hospitals and health clinics receive a 20% 

discount off regular tariff rates for ISDN. 
 
3. Qualifying community based organizations receive a 25% discount off regular 

tariff rates for a maximum of 2 ISDN lines. 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
18. FRAME RELAY SERVICE 
 

This service is no longer available to new Customers. 
 

For description of service, see Schedule 1, Section 20. 
DS-3 Service can be offered on an Individual Case Basis (ICB) only. 

 
19.1 Rates and Charges 

 
Customer may purchase service as a combined local access and port element, plus the 
DLCI element from Carrier.  Alternatively, Customer may purchase only the port and 
DLCI elements from Carrier under this section, or purchase local access from Carrier 
under the applicable private line section of this Tariff.  The latter applies when 
Customer’s serving wire center is not Frame Relay capable. 

 
A. Port and Access 

 
Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge 
(MRC), based on the type of access line utilized.  Charges are per-access 
facility, and include the local access, port, and one (1) DLCI. 

 
1. NRCs - Applies to all plans 

 
Speed NRC 
56/64 Kbps $856.00 
128 Kbps 306.00 
256 Kbps 306.00 
384 Kbps 306.00 
DS-1 (1.536Mbps) 306.00 

 
2. MRCs 

 
 1-Yr. 3-Yr. 5-Yr. 
Speed Month-to-Month Term Term Term 
56/64 Kbps $122.00 $117.00 $112.00 $107.00 
128 Kbps 180.00 175.00 160.00 148.00 
256 Kbps 225.00 220.00 204.00 188.00 
384 Kbps 264.00 259.00 242.00 225.00 
DS-1 510.00 505.00 473.00 441.00 
  (1.534Mbps) 
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Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
3rd Revised P.U.C. Sheet 64.59 

Cancels 2nd Revised P.U.C. Sheet 64.59 
 

Competitive Local Carrier 
 

 
Schedule 2 

 
EXCHANGE SERVICES IN VERIZON TERRITORY 

 
19. FRAME RELAY SERVICE (Continued) 
 

19.1 Rates and Charges (Continued) 
 

B. Port 
 

Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge 
(MRC), based on the speed of the port connection (i.e., 56/64 Kbps to 1.536 
Mbps) for areas not deemed Frame Relay capable.  Charges apply per port. 
Each port can accommodate multiple PVCs.  A port added to the network after 
initial installation will be considered a new element and the nonrecurring and 
monthly charges will both apply.  Port price includes one DLCI. 

 
1. NRCs 

 
Speed NRC 
56/64 Kbps $125.00 
128 Kbps 225.00 
256 Kbps 225.00 
384 Kbps 225.00 
DS-1 (1.536Mbps) 225.00 

 
2. MRCs 

 
 1-Yr. 3-Yr. 5Yr. 

Speed Month-To-Month Term Term Term 
56/64 Kbps $70.00 $65.00 $60.00 $55.00 
128 Kbps 80.00 70.00 70.00 68.00 
256 Kbps 115.00 110.00 105.00 100.00 
384 Kbps 145.00 140.00 135.00 30.00 
DS-1 240.00 235.00 230.00 225.00 
  (1.534Mbps) 
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EXCHANGE SERVICES IN VERIZON TERRITORY 

 
19. FRAME RELAY SERVICE (Continued) 
 

19.1 Rates and Charges (Continued) 
 

C. DLCI (Data Link Connection Identifier) 
 

Charges include an NRC and an MRC for each PVC, based on the number of 
PVCs selected.  PVCs added to the network after initial installation will be 
considered new elements and the nonrecurring and monthly charges will apply. 

 
CIR/PVC - per DLCI NRC MRC 
1 N/A N/A 
2-10 $10.00 $8.00 
11-20 10.00 7.00 
21+ 10.00 6.00 

 
D. Miscellaneous Charges 

NRC 
Order Charge -  

per access order $81.00 
Subsequent Activity 

Charge - per DLCI 10.00 
Design Change Charge 18.00 
Expedite Charge 75.00 

 
E. IntraLata/Multi-LEC Service - Service is offered subject to availability from 

underlying carriers.  These charges are in addition to the primary Frame Relay 
components, including all appropriate private line charges.  See Schedule 1, 
Section 20.5 for rates. 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
20. INSIDE WIRE MAINTENANCE 
 

This service is no longer available to new Customers. 
 

20.1 Definitions 
 

A. Industry Standard Wire/Cable.  Wiring which conforms to industry standards and 
is installed in accordance with National Electrical Code and any other applicable 
standards or guidelines. 

 
B. Inside Wire Cable.  Includes all non-system premise telephone wiring, including 

the associated jacks, on Customer’s side of the current demarcation point, 
whether owned and installed by Customer or premises owner, or their agent. 
Inside Wire Cable does not include Customer premises equipment. 

 
C. Demarcation Points 

 
1. The Local Loop Demarcation Point (LLDP) - Separates the responsibility of 

Carrier from the responsibility of Customer by: 
 

a. Designating the end of the network facility, thus the end of the local 
loop, 

 
b. Defining the beginning of the inside wire provided by either Customer 

or premise owner. 
 

2. The Inside Wire Demarcation Point (IWDP) - Separates the responsibility 
of the inside wire provider from the responsibility of the CPE vendor by: 
 
a. Designating the end of the inside wire, 
 
b. Defining the beginning of the CPE facility. 
 

20.2 Inside Wire Maintenance Plan (IWMP) 
 

An IWMP is available as an optional service to residential Customers subscribing to 
service combination packages.  Arranging for installation, maintenance and repair of 
inside wire and cable including jacks is the responsibility of Customer.  Customer may 
choose a source for maintenance and repair other than Carrier.  Customers must 
subscribe on a per-line basis for all of their lines.  There is a 30-day waiting period after 
initial subscription before repair services can be performed. 
 
An IWMP agreement does not imply resolution of a problem within any specific time 
period.  This service does not include removal, installation, or re-installation of inside 
wire nor does it include installation of additional wire or jacks. 
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  Schedule 2 
 
 EXCHANGE SERVICES IN VERIZON TERRITORY 
 
20. INSIDE WIRE MAINTENANCE 
 
 20.1 Definitions 
 

A. Industry Standard Wire/Cable.  Wiring which conforms to industry standards and is 
installed in accordance with National Electrical Code and any other applicable 
standards or guidelines.   

 
B. Inside Wire Cable.  Includes all non-system premise telephone wiring, including the 

associated jacks, on Customer’s side of the current demarcation point, whether 
owned and installed by Customer or premises owner, or their agent.  Inside Wire 
Cable does not include Customer premises equipment. 

 
C. Demarcation Points. 

 
1. The Local Loop Demarcation Point (LLDP) - Separates the responsibility of 

Carrier from the responsibility of Customer by: 
 
 a. designating the end of the network facility, thus the end of the local loop  
 
 b. defining the beginning of the inside wire provided by either Customer or 

premise owner 
 

2. The Inside Wire Demarcation Point (IWDP) - Separates the responsibility of the 
inside wire provider from the responsibility of the CPE vendor by: 

 
 a. designating the end of the inside wire 
 
 b. defining the beginning of the CPE facility 
 
 20.2 Inside Wire Maintenance Plan (IWMP) 

 
An IWMP is available as an optional service to residential Customers subscribing to 
service combination packages.  Arranging for installation, maintenance and repair of 
inside wire and cable including jacks is the responsibility of Customer.  Customer may 
choose a source for maintenance and repair other than Carrier.  Customers must 
subscribe on a per-line basis for all of their lines.  There is a 30-day waiting period after 
initial subscription before repair services can be performed. 

 
An IWMP agreement does not imply resolution of a problem within any specific time 
period. This service does not include removal, installation, or re-installation of inside wire 
nor does it include installation of additional wire or jacks.  
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
20. INSIDE WIRE MAINTENANCE (Continued) 
 

20.3 Additional Terms and Conditions of Service 
 

A. This IWMP includes the following: 
 

1. Determining the source of trouble. 
 
2. Repair or replacement of defective, damaged, or improperly operating 

standard inside wire or standard jacks. 
 

B. This IWMP excludes the following: 
 

1. Repairs of jacks and wiring for marine (floating boat slips, piers, or docks), 
recreational vehicle (RV), construction trailer, mobile homes, or other 
temporary or moveable structures. 

 
2. Repair of damage caused by catastrophic loss (fire, flood, or other acts of 

nature) or the willful neglect of Customer. 
 
3. Repair or replacement of non-industry-standard wire and jacks. 
 
4. Repair of damage due to malicious activity. 
 
5. Repair of complex inside wiring or jacks associated with complex inside 

wiring, WATS, or data services. 
 
6. Repair of customer-provided equipment. 
 
7. Repair of non-analog inside wire. 
 
8. Repair of inside wire and jacks for ADSL Service. 

 
9. Repair of wiring to improve data transmission speed. 
 
10. Repair of wiring or jacks that are not connected to the telephone system at 

the premises, such as re-association of disconnected jacks or stranded 
wiring. 
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EXCHANGE SERVICES IN VERIZON TERRITORY 
 
20. INSIDE WIRE MAINTENANCE (Continued) 
 

20.3 Additional Terms and Conditions of Service (Continued) 
 

C. Access to the Network 
 

1. Responsibility for the protector (and its associated grounding) on the 
network side of the local loop demarcation point rests with Carrier. 
Customer is responsible for consequences resulting from erroneous wiring 
or cabling procedures conducted under his or her direction on the inside 
wire. 

 
2. Connection of wiring and terminal equipment to the telephone network may 

be made through a jack conforming to industry standards. 
 

20.4 Rates and Charges 
 

Inside Wire Maintenance Plan (IWMP) 
  Monthly 

 NRC Rate 
Residential Service, per line $.00 $1.95 
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SPECIAL PROMOTIONS 
 
1. Carrier may provide special promotional offerings to its Customers.  These offerings may be limited 

to certain dates, times and locations.  The following specific rates, terms and conditions are 
applicable to each promotional offering.  Promotions will be included in the Tariff by advice letter. 

 
2. Carrier may, from time to time, waive or vary the rates and charges associated with its service for 

promotional, market research or other similar business purposes.  In no case, shall the varying 
rates and charges exceed the rates and charges listed in the Tariff for the same services. 

 
3. Customers subscribing to basic service under a 1-year term for intraLATA toll will receive an 

additional 10% off their 1st six months’ usage.  Subscribers of a 3-year term for intraLATA toll will 
receive an additional 10% off their 1st twelve months’ usage.  Early termination charges apply. 

 
4. Reserved for Future 
 
5. Reserved for Future Use 
 
6. Reserved for Future Use 
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SPECIAL PROMOTIONS 
 
7. Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. Reserved for Future Use 
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SPECIAL PROMOTIONS 
 
9. Reserved for Future Use 
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(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
(D) 
 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 238-A Date Filed: June 30, 2000 

Issued by 
Decision No. _______ Donald R. Fowler Effective: August 1, 2000 

Director - Tariffs 
 600 Hidden Ridge, 2nd Floor Resolution No. _______ 

Irving, TX  75038 



VERIZON SELECT SERVICES INC. Tariff CLC No. 2 
2nd Revised P.U.C. Sheet 65.3 

Cancels 1st Revised P.U.C. Sheet 65.3 
  

Competitive Local Carrier 
 
 

SPECIAL PROMOTIONS 
 
11. Reserved for Future Use 
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SPECIAL PROMOTIONS 
 
13. Reserved for Future Use 
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TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other 

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on 
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and 
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee .11% 
Universal Lifeline Telephone Service (ULTS) 1.2% 
CA High Cost Fund A (CHCF) .21% 
CA High Cost Fund B (CHCF-B) 2.20% 
California Relay Service & Communications Devices Fund .30% 
California Teleconnect Fund Surcharge .16% 
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TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other 

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on 
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and 
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee .11% 
Universal Lifeline Telephone Service (ULTS) 1.2% 
CA High Cost Fund A (CHCF) .21% 
CA High Cost Fund B (CHCF-B) 2.20% 
California Relay Service & Communications Devices Fund .047% 
California Teleconnect Fund Surcharge .00% 
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TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other 

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on 
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and 
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee .11% 
Universal Lifeline Telephone Service (ULTS) .00% 
CA High Cost Fund A (CHCF) .21% 
CA High Cost Fund B (CHCF-B) 2.20% 
California Relay Service & Communications Devices Fund .047% 
California Teleconnect Fund Surcharge .00% 
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TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other 

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on 
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and 
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee .11% 
Universal Lifeline Telephone Service (ULTS) .00% 
CA High Cost Fund A (CHCF) .21% 
CA High Cost Fund B (CHCF-B) 2.20% 
California Relay Service & Communications Devices Fund .30% 
California Teleconnect Fund Surcharge .00% 
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TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other 

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on 
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and 
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee .11% 
Universal Lifeline Telephone Service (ULTS) .00% 
CA High Cost Fund (CHCF) .36% 
CA High Cost Fund B (CHCF-B) 2.20% 
California Relay Service & Communications Devices Fund .30% 
California Teleconnect Fund Surcharge .00% 
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TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other 

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on 
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and 
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee .11% 
Universal Lifeline Telephone Service (ULTS) .00%* 
CA High Cost Fund (CHCF) .36% 
CA High Cost Fund B (CHCF-B) 1.42% 
California Relay Service & Communications Devices Fund .30% 
California Teleconnect Fund Surcharge .00%* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Issued in compliance with Resolutions below and applicable to charges accrued on or after January 

1, 2003. 
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TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee 0.11% 
Universal Lifeline Telephone Service (ULTS) 0.80% 
CA High Cost Fund (CHCF) 0.00% 
CA High Cost Fund B (CHCF-B) 2.60% 
California Relay Service & Communications Devices Fund 0.00% 
California Teleconnect Fund Surcharge 0.185% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Issued in compliance with Resolutions below and applicable to charges accrued on or after January 

1, 2001. 
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TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee 0.11% 
Universal Lifeline Telephone Service (ULTS) 0.80% 
CA High Cost Fund (CHCF) 0.00% 
CA High Cost Fund B (CHCF-B) 2.60% 
California Relay Service & Communications Devices Fund 0.281% 
California Teleconnect Fund Surcharge 0.185%* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Issued in compliance with Resolutions below and applicable to charges accrued on or after January 

1, 2001. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C)(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
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Competitive Local Carrier 
 
 

TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other

local, state and federal taxes, charges or surcharges (however designated, excluding taxes on
Carrier's net income) imposed on or based upon the provision, sale or use of services.  Taxes and
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee 0.11% 
Universal Lifeline Telephone Service (ULTS) 0.80% 
CA High Cost Fund (CHCF) 0.00% 
CA High Cost Fund B (CHCF-B) 2.60% 
California Relay Service & Communications Devices Fund 0.281% 
California Teleconnect Fund Surcharge 0.05% 

 
 

  
 
 
 
 
 
(T) 
(T) 
 
 
 
(I) 
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 TAXES AND SURCHARGES 
 
1. Service may be subject to state and/or local taxes at the prevailing rates if service originates and 

terminates in the State of California.  Taxes are not included in the rates and charges listed herein. 
 
2. Customer is responsible for payment of any sales, use, gross receipts, excess, access or other local,

state and federal taxes, charges or surcharges (however designated, excluding taxes on the
Company's net income) imposed on or based upon the provision, sale or use of services.  Taxes  and
surcharges include but are not limited to the following. 

 
CPUC Reimbursement Fee  0.11% 

 Universal Lifeline Telephone Service (ULTS)  0.05% 
CA High Cost Fund (CHCF) 0.00% 
CA High Cost Fund B (CHCF-B) 2.60% 
California Relay Service & Communications Devices Fund 0.281% 
California Teleconnect Fund Surcharge 0.05% 
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RULES (Continued) 

 
RULE 2 DESCRIPTION OF SERVICE 
 

2.1 Availability of Service 
 

Carrier offers resold telecommunications service to any person or company who 
desires to be a Customer, subject to the terms and conditions of this Tariff.  Service 
is available 24 hours per day, seven days per week.  Service is offered subject to 
availability from supplying carriers. 

 
2.1.1 Services Available in Pacific Bell Territory 

 
All services of Pacific Bell which Carrier resells are governed by the terms, 
conditions, and services of Pacific Bell’s Schedule Cal. P.U.C. No 175-T. 
Services offered by Carrier are listed below.  Specific descriptions, 
features, and rates and changes can be found in Schedule 1 of this Tariff. 

 
Services Sheet 
 
 
 
Flat Rate Residential Service 47.13 
 
Private Line 47.52 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
(D) 
 
(D) 
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RULES (Continued) 

 
RULE 2 DESCRIPTION OF SERVICE 
 

2.1 Availability of Service 
 

Carrier offers resold telecommunications service to any person or company who 
desires to be a Customer, subject to the terms and conditions of this Tariff.  Service 
is available 24 hours per day, seven days per week.  Service is offered subject to 
availability from supplying carriers. 

 
2.1.1 Services Available in Pacific Bell Territory 

 
All services of Pacific Bell which Carrier resells are governed by the terms, 
conditions, and services of Pacific Bell’s Schedule Cal. P.U.C. No 175-T. 
Services offered by Carrier are listed below.  Specific descriptions, 
features, and rates and changes can be found in Schedule 1 of this Tariff. 

 
Services Sheet 
 
Basic Local Measured Business Service 8 
Standard Business Line Service 24.1 
Basic Centrex Service 25 
Standard Centrex Service 35 
Hunting Service 36 
Call Management - Basic 37 
Call Management - Standard & Svc Combination 40.2 
IntraLATA Toll - Basic Business 41 
Operator Services & D/A - Basic Business 43 
Blocking Options - Basic Business 44 
Personalized Telephone Numbers - Basic Business 44.2 
Directory Listing - Basic Business 45 
Miscellaneous Charges 46 
Flat Rate Residential Service 47.13 
Service Combination Packages - Residential 47.26 
Service Combination Packages - Centrex 47.40 
Service Combination Packages - Business Exchange Lines 47.45 
- Total Bill Discount 47.45 
- Package 1-A 47.46 
Private Branch Exchange Service 47.50 
Private Line 47.52 
ISDN 47.59 
Frame Relay 47.65 
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RULES (Continued) 

 
Rule 2 DESCRIPTION OF SERVICE (Continued) 
 

2.1 Availability of Service (Continued) 
 

2.1.2 Service Available in Verizon Territory (Continued) 
 

Services Sheet 
 

 
 
Flat Rate Residential Service 64.1 
 
Private Line 64.44 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
(D) 
 
 
(D) 
 
(D) 
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RULES (Continued) 

 
Rule 2 DESCRIPTION OF SERVICE (Continued) 
 

2.1 Availability of Service (Continued) 
 

2.1.2 Service Available in Verizon Territory (Continued) 
 

Services Sheet 
 

Basic Local Measured Business Service 48 
Standard Business Line Service 50.1 
Call Management - Basic 51 
Call Management - Standard 51.1 
Directory Listing - Basic Business 52 
DA - Basic 52 
Operator Services - Basic 53 
Call Restriction - Basic 54 
Basic Centrex Service 55 
Standard Centrex Service 61.1 
Miscellaneous Charges - Basic 62 
InterLATA Toll - Basic 63 
Flat Rate Residential Service 64.1 
Service Combination Packages - Residential 64.13 
Service Combination Packages - Centrex 64.29 
Service Combination Packages - Business Exchange Lines 64.37 
- Total Bill Discount 64.37 
- Package 1-A 64.38 
Private Branch Exchange Service 64.42 
Private Line 64.44 
ISDN 64.51 
Frame Relay 64.58 

 
 
 
 
 
 
 
 

 

  
 
 
 
 
 
(T) 
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RULES (Continued) 
 
RULE 3 APPLICATION FOR SERVICE 
 

3.1 Applications for service covered by the filed schedule of rates will be accepted by the 
Carrier or its agents.  An applicant for service agrees to pay all charges against such 
service made in accordance with the provisions of the Tariffs. 

 
3.2 The applicant may be asked to provide the following information: 

 
- Service desired. 
- Whether facilities are in place on premises where service is desired. 
- Whether applicant is the owner, agent or tenant of the premises. 
- Date applicant will be ready for service. 
- Address to which bills are to be mailed or delivered. 
- Date of application. 
- Such other information as the Carrier may reasonably require. 

 
3.3 The Carrier will accept an oral or written application from a Customer for new service, 

additions to or changes in the existing service, or for discontinuance of service of 
such Customer. 

 
3.4 An application is merely a request for service and does not in itself bind the Carrier to 

provide service except under reasonable conditions, nor does it bind the applicant to 
take service. 

 
3.5 Carrier will charge for a line change and transfer of service.  A line change applies 

when a Customer requests to change the class of service, such as residential to 
business, to change the party responsible for payment, or to change the telephone 
number.  A line change does not apply if the above changes are the result of 
harassing phone calls.  A transfer of service applies when a Customer migrates to 
Carrier without selecting a bundle service package.  For example, the Customer 
selects local service only, not Package A through F, and is not subscribed to Carrier’s 
long distance service. 
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RULES (Continued) 
 
RULE 4 CONTRACTS OR AGREEMENTS 
 

4.1 Carrier will offer Contract Service Arrangements to meet the diverse communications 
needs of Carrier's customers.  All terms and conditions as specified in this Tariff will 
apply unless otherwise specified in the contract between Carrier and Customer. 

 
4.2 None in effect. 

 
RULE 5 SPECIAL INFORMATION REQUIRED ON FORMS 
 

5.1 Carrier’s bills include the following information. 
 

This bill is now due and payable; it becomes subject to a late payment charge if not 
paid within 20 calendar days of presentation date.  Should you question this bill, 
please request an explanation from GTE Card Services. 
 
If you believe you have been billed incorrectly you may file a complaint with the 
California Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness 
Avenue, San Francisco, CA  94102, or 107 South Broadway, Room 5109, Los 
Angeles, CA  90012.  To avoid having service disconnected, payment of the disputed 
bill should be made "under protest" to the CPUC or payment arrangements should be 
made agreeable to GTE Card Services pending the outcome of the Commission’s 
Consumer Affairs Branch review.  The Consumer Affairs Branch shall review the 
basis of the billed amount, communicate the results of its review to the parties and 
inform you of your recourse to pursue the matter further with the Commission. 

 
RULE 6 ESTABLISHMENT OR REESTABLISHMENT OF CREDIT 
 

6.1 The carrier reserves the right to examine the credit record and check the references 
of all applicants and Customers. 
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RULES (Continued) 
 
RULE 16 Limitations on Liabilities 
 

16.1 Carrier shall not be liable for any failure of performance due to causes beyond its 
control, including, without limitation to, acts of God, fires, floods or other 
catastrophes, national emergencies, insurrections, riots or wars, strikes, lockouts, 
work stoppage or other labor difficulties, and any order, regulation or other action 
of any governing authority or agency thereof. 

 
16.2 The provisions of this rule do not apply to errors and omissions caused by willful 

misconduct, fraudulent conduct or violations of law. 
 
16.3 In the event an error or omission is caused by the gross negligence of the Carrier, 

the liability of the Carrier shall be limited to and in no event exceed the sum of 
$10,000. 

 
16.4 The Carrier will not provide a credit allowance for interruptions of service caused 

by the Customer’s facilities, equipment, or systems. 
 
16.5 Except as provided in 16.4 of this rule, the liability of the Carrier for damages 

arising out of mistakes, omissions, interruptions, delays, error or defects in any of 
the services or facilities furnished by the Carrier up to and including its local loop 
demarcation point, including exchange, toll, private line, supplemental equipment, 
alphabetical directory listings (excluding the use of bold face type) and all other 
services, shall in no event exceed an amount equal to the pro rata charges to the 
Customer for the period during which the services or facilities are affected by the 
mistake, omission, interruption, delay, error or defect, provided, however, that 
where any mistake, omission, interruption, delay, error or defect in any one service 
or facility affects or diminishes the value of any other service said liability shall 
include such diminution, but in no event shall the liability exceed the total amount 
of the charges to the Customer for all services or facilities for the period affected by 
the mistake, omission, interruption, delay, error or defect. 

 
16.6 Subject to 16.4 of this rule, the Carrier shall allow for errors or omissions in 

alphabetical telephone directories (excluding the use of bold face type) an amount 
within the following limits: 

 
16.6.1 For listings in alphabetical telephone directories furnished without 

additional charge, an amount not in excess of the minimum monthly 
charge to the Customer for exchange service during the effective life of 
the directory in which the error or omission occurred. 

 
16.6.2 For listing and lines of information in alphabetical telephone directories 

furnished at additional charge set forth in Carrier’s Schedules, an 
amount not in excess of the charge for that listing or line of information 
during the effective life of the directory in which the error or omission 
occurred. 

 
16.6.3 For listings in information records furnished without additional charge, an 

amount not in excess of the minimum monthly charge to the Customer 
for exchange service during the effective life of the directory in which the 
error or omission occurred. 
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 RULES (Continued) 
 
RULE 16 LIMITATIONS ON LIABILITIES (Continued) 
 

16.6 (Continued) 
 

16.6.4 For listings in information furnished at additional charge, an amount not 
in excess of the charge for the listing during the period the error or 
omission occurred. 

 
16.6.5 For listings in telephone directories furnished in connection with mobile 

telephone service, an amount not in excess of the guarantee and fixed 
charges for the service during the effective life of the directory in which 
the error or omission occurred. 

 
16.7 Errors in Transmitting, Receiving or Delivering Oral Message by Telephone 

 
The Carrier shall not be liable for errors in transmitting, receiving or delivering oral 
messages by telephone over the lines of the Carrier and connecting utilities. 

 
16.8 Loss Arising From Non-Delivery of Written Messages 

 
The Carrier shall be liable for loss or damage that may occur in the course of the 
employment of any messenger not to exceed twenty times the charge for such 
messenger service, and shall be liable for loss or damage that my occur in the 
transmission of any message over its lines not to exceed the amount received for 
sending same. 

 
16.9 Errors in Information Furnished by Directory Assistance Operators 

 
Subject to provisions of 16.4 of this rule, the Carrier shall allow a credit for errors in 
telephone numbers or other information furnished by the underlying carrier’s 
Directory Assistance Operators in accordance with the underlying carrier’s tariff 
(Pacific Bell Schedule Cal. P.U.C. No. A5.7.4) an amount not in excess of the 
charge for a call to Directory Assistance, dialed direct or placed through another 
carrier operator (i.e. "0" Operator) as appropriate to the call on which the error 
occurred.  For direct dialed calls, the credit will only apply if the Customer has 
exceeded their allowance and incurred a charge. 

 
RULE 17 UNDERTAKING OF THE CARRIER 
 

17.1 Service is furnished for telecommunications originating and terminating within the 
state of California under the terms and conditions of this Tariff. 

 
17.2 Carrier shall operate and maintain Service provided hereunder in accordance with 

the terms and conditions set forth in this Tariff. 
 
17.3 Carrier neither owns nor operates telecommunications facilities within the state of 

California, but rather resells telecommunications services provided by other 
carriers. Notwithstanding the foregoing, Customer shall be considered a Customer 
of Carrier, and not a Customer of any other carrier. 

 
17.4 Service is available twenty-four (24) hours per day, seven (7) days per week. 
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RULES (Continued) 
 
 
 
RULE 26 MILEAGE CALCULATION 
 

26.1 Mileage between Carrier's POPs where services are offered is calculated based on V 
and H (V&H) coordinates as obtained by reference to NECA Tariff F.C.C. No. 4.  Not 
all services are available from all POPs. 

 
26.2 The airline mileage between Carrier network terminal offices is calculated as follows. 

 
A. Obtain the V and H coordinates for each POP. 
 
B. Obtain the difference between the V coordinates and between the H 

coordinates for each POP. 
 
C. Square each difference from B, above. 
 
D. Add the square of the V difference to the square of the H difference from C, 

above. 
 
E. Divide the sum of the squared numbers by 10.  Round to the next higher whole 

number. 
 
F. Obtain the square root of the number obtained in E, above.  Round to the next 

higher whole number.  This is the airline mileage figure. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
(D) 
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RULES (Continued) 
 
RULE 25 MARKET TRIALS AND TECHNOLOGY TESTS 
 

From time to time, Carrier may conduct market trials and/or technology tests, which may be 
combined where appropriate, pursuant to the guidelines adopted by the Commission in 
Resolution No. T-14944, dated June 17, 1992, to the extent applicable to carriers which are 
competitive local exchange carriers. 
 
Customers selected by Carrier to participate in market trials and/or technology tests under 
the conditions and obligations of designated trials and/or tests may receive a discount, in the 
form of a credit on Customer’s bill, for services provided by Carrier. 

 
RULE 26 MILEAGE CALCULATION 
 

26.1 Mileage between Carrier's POPs where services are offered is calculated based on V 
and H (V&H) coordinates as obtained by reference to NECA Tariff F.C.C. No. 4.  Not 
all services are available from all POPs. 

 
26.2 The airline mileage between Carrier network terminal offices is calculated as follows. 

 
A. Obtain the V and H coordinates for each POP. 
 
B. Obtain the difference between the V coordinates and between the H 

coordinates for each POP. 
 
C. Square each difference from B, above. 
 
D. Add the square of the V difference to the square of the H difference from C, 

above. 
 
E. Divide the sum of the squared numbers by 10.  Round to the next higher whole 

number. 
 
F. Obtain the square root of the number obtained in E, above.  Round to the next 

higher whole number.  This is the airline mileage figure. 
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RULES (Continued) 
 
RULE 26 MILEAGE CALCULATION (Continued) 
 

26.2 (Continued) 
 

G. Example: 
V H 

Abbeville, AL 7752 1993 
Abernathy, TX 8546 4978 
 
The difference between the V coordinates is 794. 
The difference between the H coordinates is 2985. 
 
Squaring each difference yields: 
794 X 794 = 630,436 
2985 X 2985 = 8,910,225 
 
Adding the results equals 9,540,661. 
 
Dividing by 10 equals 954,066. 
 
The square root of 954,066 is 977, which is the mileage figure. 

 
RULE 27 TERMINATION LIABILITY FOR PRIVATE LINE 
 

In the event of early termination of a contract plan, and unless otherwise stated, Customer 
must pay a lump sum of 50 percent (50%) the monthly discounted charges of the remaining 
unexpired term of the agreement.  Customer will not be liable for termination charges for a 
specified service if new service of the same type, and of equal or greater charges, is ordered, 
and the order is received by the Carrier, provided that the inception date of the contract plan 
for the new service is on or before the expiration date of the terminated plan.  In addition, no 
termination charge will be applied for the Customer converting from a specified service to a 
more advanced service provided that the expiration date for the contract plan for the new 
service is on or before the expiration date of the terminated plan. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
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RULES (Continued) 
 
RULE 26 MILEAGE CALCULATION (Continued) 
 

26.2 (Continued) 
 

G. Example: 
V H 

Abbeville, AL 7752 1993 
Abernathy, TX 8546 4978 
 
The difference between the V coordinates is 794. 
The difference between the H coordinates is 2985. 
 
Squaring each difference yields: 
794 X 794 = 630,436 
2985 X 2985 = 8,910,225 
 
Adding the results equals 9,540,661. 
 
Dividing by 10 equals 954,066. 
 
The square root of 954,066 is 977, which is the mileage figure. 

 
RULE 27 TERMINATION LIABILITY FOR FRAME RELAY, PRIVATE LINE, AND ISDN 
 

In the event of early termination of a contract plan, and unless otherwise stated, Customer 
must pay a lump sum of 50 percent (50%) the monthly discounted charges of the remaining 
unexpired term of the agreement.  Customer will not be liable for termination charges for a 
specified service if new service of the same type, and of equal or greater charges, is ordered, 
and the order is received by the Carrier, provided that the inception date of the contract plan 
for the new service is on or before the expiration date of the terminated plan.  In addition, no 
termination charge will be applied for the Customer converting from a specified service to a 
more advanced service provided that the expiration date for the contract plan for the new 
service is on or before the expiration date of the terminated plan. 
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SAMPLE FORMS 
 

CHANGE OF SERVICE PROVIDER FORM 
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SAMPLE FORMS (Continued) 
 

SAMPLE BILL 
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SAMPLE FORMS (Continued) 
 

SAMPLE BILL 
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SAMPLE FORMS (Continued) 
 

SAMPLE BILL 
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SAMPLE FORMS (Continued) 
 

SAMPLE BILL 
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SAMPLE FORMS (Continued) 
 

SAMPLE BILL 
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SALES ORDER 
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SAMPLE FORMS (Continued) 
 
(DATE) 
 
 
(SAMPLE A. SAMPLE) 
(0000 ANYSTREET) 
(ANYTOWN, USA 12345) 
 
 
Dear Sample A. Sample, 
 
Thank you for contacting us regarding your GTE UnlimitedSM Service from Verizon Select Services Inc. 
 
We are also writing to confirm your request.  The next page includes a summary of a recent account 
activity, which may include partial or full Additions or Cancellation of products and services.  Please look 
for the words “Activation” for addition of products or services, or “Cancellation” for deletion of products or 
services.  Either of these service indicators will appear in the “Activity” column.  Account activity may 
include the following items: 
 
• Type of Service - EXAMPLE:  The GTE UnlimitedSM package 
• Itemized monthly rates for each service 
• Any service connection charges 
• Long distance billing 
 
You confirmed the line associated with (111) 111-1111 is the primary line to your residence.  You are 
aware that the Public Utilities Commission or Verizon Select Services Inc. may verify the accuracy of your 
statement. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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SAMPLE FORMS (Continued) 
 
(DATE) 
 
 
(SAMPLE A. SAMPLE) 
(0000 ANYSTREET) 
(ANYTOWN, USA 12345) 
 
 
Dear Sample A. Sample, 
 
Thank you for contacting us regarding your GTE UnlimitedSM Service from Verizon Select Services Inc. 
 
We are also writing to confirm your request.  The next page includes a summary of a recent account 
activity, which may include partial or full Additions or Cancellation of products and services.  Please look 
for the words “Activation” for addition of products or services, or “Cancellation” for deletion of products or 
services.  Either of these service indicators will appear in the “Activity” column.  Account activity may 
include the following items: 
 
• Type of Service - EXAMPLE:  The GTE UnlimitedSM package 
• Itemized monthly rates for each service 
• Any service connection charges 
• Long distance billing 
 
You confirmed the line associated with (444) 444-4444 is the primary line to your residence and the 
following lines (444) 444-4441, (555) 555-5551, (555) 555-5555, (666) 666-6661 and (666) 666-6666 are 
non-primary lines to your residence.  You are aware that the Public Utilities Commission or Verizon 
Select Services Inc. may verify the accuracy of your statement. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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SAMPLE FORMS (Continued) 
 
(DATE) 
 
 
(SAMPLE A. SAMPLE) 
(0000 ANYSTREET) 
(ANYTOWN, USA 12345) 
 
 
Dear Sample A. Sample, 
 
Thank you for contacting us regarding your GTE UnlimitedSM Service from Verizon Select Services Inc. 
 
We are also writing to confirm your request.  The next page includes a summary of a recent account 
activity, which may include partial or full Additions or Cancellation of products and services.  Please look 
for the words “Activation” for addition of products or services, or “Cancellation” for deletion of products or 
services.  Either of these service indicators will appear in the “Activity” column.  Account activity may 
include the following items: 
 
• Type of Service - EXAMPLE:  The GTE UnlimitedSM package 
• Itemized monthly rates for each service 
• Any service connection charges 
• Long distance billing 
 
You confirmed the line associated with (777) 777-7777 is not the primary line to your residence. 
 
Please review this section carefully.  We want to make sure that we have completely satisfied your needs 
and requests.   
 
If you have any questions or concerns, one of our Customer Care Advisors is standing by to help you at 
1-888-RING GTE (1-888-746-4483), 24 hours a day, seven days a week.  We’re always here for you. 
 
Again, thank you for the opportunity to provide you with GTE UnlimitedSM Service from Verizon Select 
Services Inc. 
 
Sincerely, 
 
 
 
Manager, Unlimited Products 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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SAMPLE FORMS (Continued) 
 

THIS PAGE RESERVED FOR FUTURE USE 
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