
Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 13th Revised Cal P.U.C. Sheet No.  8.1-T 
Irving, TX  75038 Cancels 12th Revised Cal P.U.C. Sheet No.  8.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.3 Surcharge Based Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
 Per Minute Per Call 
Surcharge C $.129 $.49 
Surcharge F .079 .49 

 
1.2.4 Unit/Minute Based Prepaid Calling Service 

 
This service is no longer available to new Customers. 
 
For calls originating and terminating within the state 
(Flat Rate Per Unit - All Rate Periods) 
 
Number of Units Price Per Unit 
 15 $.3999 
 30 .3333 
 60 .3165 
 90 .2999 
 175 .2856 

 
1.2.5 Subscription Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Unit - All Rate Periods) 

 
A. Subscription Prepaid Calling Service subscribed through a Verizon-branded 

credit card 
 

1. Verizon College Visa Standard Program $.33 Per Minute 
2. Verizon MasterCard Standard Program .33 Per Minute 

 
B. Subscription Prepaid Calling Service subscribed through a non Verizon-branded 

credit card 
 $.33 Per Minute 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
  
Decision No.              Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. ______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 12th Revised Cal P.U.C. Sheet No.  8.1-T 
Irving, TX  75038 Cancels 11th Revised Cal P.U.C. Sheet No.  8.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.3 Surcharge Based Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
 Per Minute Per Call 
Surcharge C $.129 $.49 
Surcharge F .079 .49 

 
1.2.4 Unit/Minute Based Prepaid Calling Service 

 
This service is no longer available to new Customers. 
 
For calls originating and terminating within the state 
(Flat Rate Per Unit  -  All Rate Periods) 
 
Number of Units Price Per Unit 
 15 $.3999 
 30 .3333 
 60 .3165 
 90 .2999 
 175 .2856 

 
1.2.5 Subscription Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Unit  -  All Rate Periods) 

 
A. Subscription Prepaid Calling Service subscribed through a Verizon-branded 

credit card 
 

1. Verizon College Visa Standard Program $.33 Per Minute 
2. Verizon MasterCard Standard Program .33 Per Minute 

 
B. Subscription Prepaid Calling Service subscribed through a non Verizon-branded 

credit card 
 $.33 Per Minute 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 290 Issued by Date Filed: May 10, 2001 
  
Decision No.              Donald R. Fowler Effective: May 15, 2001 
 
 Director - Tariffs Resolution No. ______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 9th Revised Cal P.U.C. Sheet No.  8.2-T 
Irving, TX  75038 Cancels 8th Revised Cal P.U.C. Sheet No.  8.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.6 International Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Per Minute Rate Min: $.059 Max: $  .149 
Connect Charge Min: .25 Max: 2.00 
 
Weekly Maintenance Fee $.25 
Payphone Surcharge .85 

 
1.2.7 Feature Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 

 
A. Feature Prepaid Calling Service available through a Verizon-branded credit card 

 
1. Verizon College Visa Standard Program $.33 Per Minute 
2. Verizon College Visa Premium Program .33 Per Minute 
3. Verizon MasterCard Standard Program .33 Per Minute 

 
B. Feature Prepaid Calling Service available through a non Verizon-branded credit 

card 
$.33 Per Minute 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 396 Issued by Date Filed: October 19, 2004 
 
Decision No.              Donald R. Fowler Effective: November 19, 2004 
 
 Director - Tariffs Resolution No. _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 8th Revised Cal P.U.C. Sheet No.  8.2-T 
Irving, TX  75038 Cancels 7th Revised Cal P.U.C. Sheet No.  8.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.6 International Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Per Minute Rate Min: $.059 Max: $  .149 
Connect Charge Min: .25 Max: 2.00 
 
Weekly Maintenance Fee $.25 
Payphone Surcharge .50 

 
1.2.7 Feature Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 

 
A. Feature Prepaid Calling Service available through a Verizon-branded credit card 

 
1. Verizon College Visa Standard Program $.33 Per Minute 
2. Verizon College Visa Premium Program .33 Per Minute 
3. Verizon MasterCard Standard Program .33 Per Minute 

 
B. Feature Prepaid Calling Service available through a non Verizon-branded credit 

card 
$.33 Per Minute 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.              Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 7th Revised Cal P.U.C. Sheet No.  8.2-T 
Irving, TX  75038 Cancels 6th Revised Cal P.U.C. Sheet No.  8.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.6 International Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
Per Minute Rate Min: $.059 Max: $  .149 
Connect Charge Min: .25 Max: 2.00 
 
Weekly Maintenance Fee $.25 
Payphone Surcharge .50 

 
1.2.7 Feature Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 

 
A. Feature Prepaid Calling Service available through a Verizon-branded credit card 

 
1. Verizon College Visa Standard Program $.33 Per Minute 
2. Verizon College Visa Premium Program .33 Per Minute 
3. Verizon MasterCard Standard Program .33 Per Minute 

 
B. Feature Prepaid Calling Service available through a non Verizon-branded credit 

card 
$.33 Per Minute 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
  | 
(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 290 Issued by Date Filed: May 10, 2001 
 
Decision No.              Donald R. Fowler Effective: May 15, 2001 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 5th Revised Cal P.U.C. Sheet No.  8.3.1.1-T 
Irving, TX  75038 Cancels 4th Revised Cal P.U.C. Sheet No.  8.3.1.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
 Minimum Maximum 
Card G 
Per Minute $.0029 $  .0551 
Connect Fee .00 4.00 
Maintenance Fee .25 .49 
Payphone Surcharge $.85 
 
Card H 
Per Minute $.009 $  .169 
Connect Fee .00 4.00 
Maintenance Fee .25  .49 
Payphone Surcharge $.85 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods - Toll Free Access) 
 
Card K 
Per Minute $.0029 $  .1121 
Connect Fee .25 1.50 
Maintenance Fee .25 1.50 
Payphone Surcharge $.85 
 
Card L 
Per Minute $.010 $  .130 
Connect Fee .25 1.50 
Maintenance Fee .25  1.50 
Payphone Surcharge $.85 
 
Card M 
Per Minute $.0059 $  .1121 
Connect Fee .00 4.00 
Maintenance Fee .00  4.00 
Payphone Surcharge $.85 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 

 
Advice Letter No. 396 Issued by Date Filed: October 19, 2004 
 
Decision No.               Donald R. Fowler Effective: November 19, 2004 
 
 Director - Tariffs Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 4th Revised Cal P.U.C. Sheet No.  8.3.1.1-T 
Irving, TX  75038 Cancels 3rd Revised Cal P.U.C. Sheet No.  8.3.1.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
 Minimum Maximum 
Card G 
Per Minute $.0029 $  .0551 
Connect Fee .00 4.00 
Maintenance Fee .25 .49 
Payphone Surcharge $.65 
 
Card H 
 
 
 
Per Minute $.009 $  .169 
Connect Fee .00 4.00 
Maintenance Fee .25  .49 
Payphone Surcharge $.65 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods - Toll Free Access) 
 
Card K 
 
Per Minute $.0029 $  .1121 
Connect Fee .25 1.50 
Maintenance Fee .25 1.50 
Payphone Surcharge $.75 
 
Card L 
 
 
 
 
Per Minute $.010 $  .130 
Connect Fee .25 1.50 
Maintenance Fee .25  1.50 
Payphone Surcharge $.75 
 
Card M 
Per Minute $.0059 $  .1121 
Connect Fee .00 4.00 
Maintenance Fee .00  4.00 
Payphone Surcharge $.65 
 

 

 
 
 
 
 
 
 
 
 
(T) 
 
(T) 
  | 
(T) 
 
 
 
 
(D) 
(D) 
(T) 
  | 
(T) 
 
 
 
(T) 
 
 
(D) 
(T) 
  | 
(T) 
 
 
(T) 
(D) 
(D) 
 
(D) 
(T) 
  | 
(T) 
 
 
(N) 
 
 
 
(N) 
 
 

 
Advice Letter No. 345 Issued by Date Filed: January 24, 2003 
 
Decision No.               Donald R. Fowler Effective: January 31, 2003 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal P.U.C. Sheet No.  8.3.1.1-T 
Irving, TX  75038 Cancels 2nd Revised Cal P.U.C. Sheet No.  8.3.1.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service 
 

Card G 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Per Minute Rate Min: $.0029 Max: $  .0551 
Connect Charge Min: .00 Max: 4.00 
Weekly Maintenance Fee Min: .25  Max: .49 
Payphone Surcharge  .65 
 
Card H 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Per Minute Rate Min: $.009 Max: $  .169 
Connect Charge Min: .00 Max: 4.00 
Weekly Maintenance Fee Min: .25  Max: .49 
Payphone Surcharge  .65 

 
Card K 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Toll Free Access 
Per Minute Rate Min: $.0029 Max: $  .1121 
Connect Charge Min: .25 Max: 1.50 
Weekly Maintenance Fee Min: .25  Max: 1.50 
Payphone Surcharge  .75 

 
Card H 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Toll Free Access 
Per Minute Rate Min: $.010 Max: $  .130 
Connect Charge Min: .25 Max: 1.50 
Weekly Maintenance Fee Min: .25  Max: 1.50 
Payphone Surcharge  .75 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.               Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. ________ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 2nd Revised Cal P.U.C. Sheet No.  8.3.1.1-T 
Irving, TX  75038 Cancels 1st Revised Cal P.U.C. Sheet No.  8.3.1.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service 
 

Card G 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
Per Minute Rate Min: $.0029 Max: $  .0551 
Connect Charge Min: .00 Max: 4.00 
Weekly Maintenance Fee Min: .25  Max: .49 
Payphone Surcharge  .65 
 
Card H 
 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
Per Minute Rate Min: $.009 Max: $  .169 
Connect Charge Min: .00 Max: 4.00 
Weekly Maintenance Fee Min: .25  Max: .49 
Payphone Surcharge  .65 

 
Card K 
 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
Toll Free Access 
Per Minute Rate Min: $.0029 Max: $  .1121 
Connect Charge Min: .25 Max: 1.50 
Weekly Maintenance Fee Min: .25  Max: 1.50 
Payphone Surcharge  .75 

 
Card H 
 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
Toll Free Access 
Per Minute Rate Min: $.010 Max: $  .130 
Connect Charge Min: .25 Max: 1.50 
Weekly Maintenance Fee Min: .25  Max: 1.50 
Payphone Surcharge  .75 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 

 
Advice Letter No. 305 Issued by Date Filed: November 13, 2001 
 
Decision No.               Donald R. Fowler Effective: November 19, 2001 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 4th Revised Cal P.U.C. Sheet No.  8.3.1.2-T 
Irving, TX  75038 Cancels 3rd Revised Cal P.U.C. Sheet No.  8.3.1.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Cards N - R 
Per Minute $.0099 $  .1881 
Connect Fee .00 4.00 
Maintenance Fee .00  4.00 
Payphone Surcharge $.85 

 
1.2.16 Visa Calling Card Plan 

 
THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 
 
 
 
 
 

 
1.2.17 Standard Retail Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods - Toll Free Access) 
 
 Minimum Maximum 
Card A 
Per Minute $.004 $  .280 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card B 
Per Minute $.003 $  .055 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

(D) 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Advice Letter No. 415 Issued by Date File:  November 14,  2007 

 
Decision No. _______ Manager - Tariffs Effective: December 31, 2007 

600 Hidden Ridge, 2nd Floor 
 Irving, TX  75038 Resolution No. _______ 
 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal P.U.C. Sheet No.  8.3.1.2-T 
Irving, TX  75038 Cancels 2nd Revised Cal P.U.C. Sheet No.  8.3.1.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Cards N - R 
Per Minute $.0099 $  .1881 
Connect Fee .00 4.00 
Maintenance Fee .00  4.00 
Payphone Surcharge $.85 

 
1.2.16 Visa Calling Card Plan 

 
AS OF March 27, 2007 THIS SERVICE IS NO LONGER AVAILABLE TO NEW
CUSTOMERS. 
 
Peak Calling Time Period $  .15 per minute 
Off Peak Calling Time Period .05 per minute 
Connection Fee Per Completed Call .30 
Operator Assisted Surcharge Per Call 2.50 
Directory Assistance Surcharge Per Call 1.00 
Payphone Compensation Surcharge Per Call .30 

 
1.2.17 Standard Retail Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods - Toll Free Access) 
 
 Minimum Maximum 
Card A 
Per Minute $.004 $  .280 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card B 
Per Minute $.003 $  .055 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 410 Issued by Date Filed: February 15, 2007 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 2nd Revised Cal P.U.C. Sheet No.  8.3.1.2-T 
Irving, TX  75038 Cancels 1st Revised Cal P.U.C. Sheet No.  8.3.1.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Cards N - R 
Per Minute $.0099 $  .1881 
Connect Fee .00 4.00 
Maintenance Fee .00  4.00 
Payphone Surcharge $.85 

 
1.2.16 Visa Calling Card Plan 

 
Peak Calling Time Period $  .15 per minute 
Off Peak Calling Time Period .05 per minute 
Connection Fee Per Completed Call .30 
Operator Assisted Surcharge Per Call 2.50 
Directory Assistance Surcharge Per Call 1.00 
Payphone Compensation Surcharge Per Call .30 

 
1.2.17 Standard Retail Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods - Toll Free Access) 
 
 Minimum Maximum 
Card A 
Per Minute $.004 $  .280 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card B 
Per Minute $.003 $  .055 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 396 Issued by Date Filed: October 19, 2004 
 
Decision No.               Donald R. Fowler Effective: November 19, 2004 
 
 Director - Tariffs Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 1st Revised Cal P.U.C. Sheet No.  8.3.1.2-T 
Irving, TX  75038 Cancels Original Cal P.U.C. Sheet No.  8.3.1.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Cards N - R 
Per Minute $.0099 $  .1881 
Connect Fee .00 4.00 
Maintenance Fee .00  4.00 
Payphone Surcharge $.65 

 
1.2.16 Visa Calling Card Plan 

 
Peak Calling Time Period $  .15 per minute 
Off Peak Calling Time Period .05 per minute 
Connection Fee Per Completed Call .30 
Operator Assisted Surcharge Per Call 2.50 
Directory Assistance Surcharge Per Call 1.00 
Payphone Compensation Surcharge Per Call .30 

 
1.2.17 Standard Retail Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods - Toll Free Access) 
 
 Minimum Maximum 
Card A 
Per Minute $.004 $  .280 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
Card B 
Per Minute $.003 $  .055 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 355 Issued by Date Filed: April 23, 2003 
 
Decision No.               Donald R. Fowler Effective: April 28, 2003 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor Original Cal P.U.C. Sheet No.  8.3.1.2-T 
Irving, TX  75038  
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.15 Distributor Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Cards N - R 
Per Minute $.0099 $  .1881 
Connect Fee .00 4.00 
Maintenance Fee .00  4.00 
Payphone Surcharge $.65 

 
1.2.16 Visa Calling Card Plan 

 
Peak Calling Time Period $  .15 per minute 
Off Peak Calling Time Period .05 per minute 
Connection Fee Per Completed Call .30 
Operator Assisted Surcharge Per Call 2.50 
Directory Assistance Surcharge Per Call 1.00 
Payphone Compensation Surcharge Per Call .30 

 
1.2.17 Standard Retail Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
 Minimum Maximum 
Card A 
Per Minute $.004 $  .280 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
Card B 
Per Minute $.003 $  .055 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
 
 
 
 
 
 
 
 
 

Material appearing on this sheet previously appeared on Sheet 8.3.2. 
 

(N) 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
(T) 
(L) 
 
 
 
(L) 
(T) 
(L) 
  | 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 345 Issued by Date Filed: January 24, 2003 
 
Decision No.               Donald R. Fowler Effective: January 31, 2003 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 5th Revised Cal P.U.C. Sheet No.  8.3.1-T 
Irving, TX  75038 Cancels 4th Revised Cal P.U.C. Sheet No.  8.3.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.13 Calling Card Flat Rate Plan 
 

Card A 
All Rate Periods $  .30 per minute 
Surcharge Per Operator Assisted Call 2.50 
Surcharge Per Directory Assistance Call 1.00 
Surcharge Per Conference Calling Leg 3.00 
Payphone Surcharge Compensation Per Call .30 
 
Card B 
All Rate Periods $  .09 per minute 
Surcharge Per Operator Assisted Call 2.50 
Connection Fee Per Completed Call .50 
Payphone Surcharge Compensation Per Call .30 
 
Card C 
All Rate Periods $  .10 per minute 
Surcharge Per Operator Assisted Call 2.50 
Connection Fee Per Completed Call .30 
Payphone Surcharge Compensation Per Call .30 
 
Card D 
Peak Calling Time Period $  .15 per minute 
Off Peak Calling Time Period .05 per minute 
Surcharge Per Operator Assisted Call 2.50 
Connection Fee Per Completed Call .30 
Payphone Surcharge Compensation Per Call .30 

 
1.2.14 Calling Card Surcharge Based Plan 

 
Peak Calling Time Period $  .20 per minute 
Off-Peak Calling Time Period .09 per minute 
Connection Fee Per Completed Call .80 
Surcharge Per Operator Assisted Call 2.50 
Surcharge Per Directory Assistance Call 1.00 
Surcharge Per Conference Calling Leg 3.00 
Payphone Surcharge Compensation Per Call .30 

 
 
 
 
 
 
 
 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.               Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. ______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 4th Revised Cal P.U.C. Sheet No.  8.3.1-T 
Irving, TX  75038 Cancels 3rd Revised Cal P.U.C. Sheet No.  8.3.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.13 Calling Card Flat Rate Plan 
 

Card A 
All Rate Periods $  .30 per minute 
Surcharge Per Operator Assisted Call 2.50 
Surcharge Per Directory Assistance Call 1.00 
Surcharge Per Conference Calling Leg 3.00 
Payphone Surcharge Compensation Per Call .30 
 
Card B 
All Rate Periods $  .09 per minute 
Surcharge Per Operator Assisted Call 2.50 
Connection Fee Per Completed Call .50 
Payphone Surcharge Compensation Per Call .30 
 
Card C 
All Rate Periods $  .10 per minute 
Surcharge Per Operator Assisted Call 2.50 
Connection Fee Per Completed Call .30 
Payphone Surcharge Compensation Per Call .30 
 
Card D 
Peak Calling Time Period $  .15 per minute 
Off Peak Calling Time Period .05 per minute 
Surcharge Per Operator Assisted Call 2.50 
Connection Fee Per Completed Call .30 
Payphone Surcharge Compensation Per Call .30 

 
1.2.14 Calling Card Surcharge-Based Plan 

 
Peak Calling Time Period $  .20 per minute 
Off-Peak Calling Time Period .09 per minute 
Connection Fee Per Completed Call .80 
Surcharge Per Operator Assisted Call 2.50 
Surcharge Per Directory Assistance Call 1.00 
Surcharge Per Conference Calling Leg 3.00 
Payphone Surcharge Compensation Per Call .30 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 290 Issued by Date Filed: May 10, 2001 
 
Decision No.               Donald R. Fowler Effective: May 15, 2001 
 
 Director - Tariffs Resolution No. ______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal P.U.C. Sheet No.  8.3.2.1-T 
Irving, TX  75038 Cancels 2nd Revised Cal P.U.C. Sheet No.  8.3.2.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.17 Standard Retail Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Card I 
Per Minute  $.002 $  .036 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card J 
Per Minute  $.006 $  .112 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card K 
Per Minute  $.016 $  .304 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card L 
Per Minute  $.010 $  .188 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 396 Issued by Date Filed: October 19, 2004 
 
Decision No. _______ R. Jeffrey Whittaker Effective: November 19, 2004 
 
 Director - Regulatory Affairs Resolution No. _______
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 2nd Revised Cal P.U.C. Sheet No.  8.3.2.1-T 
Irving, TX  75038 Cancels 1st Revised Cal P.U.C. Sheet No.  8.3.2.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.17 Standard Retail Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Card I 
Per Minute  $.002 $  .036 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
Card J 
Per Minute  $.006 $  .112 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
Card K 
Per Minute  $.016 $  .304 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
Card L 
Per Minute  $.010 $  .188 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 376 Issued by Date Filed: September 26, 2003 
 
Decision No. _______ R. Jeffrey Whittaker Effective: October 1, 2003 
 
 Director - Regulatory Affairs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 1st Revised Cal P.U.C. Sheet No.  8.3.2.1-T 
Irving, TX  75038 Cancels Original Cal P.U.C. Sheet No.  8.3.2.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.17 Standard Retail Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Card I 
Per Minute  $.002 $  .036 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
Card J 
Per Minute  $.006 $  .112 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
Card K 
Per Minute  $.016 $  .304 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 366 Issued by Date Filed: June 27, 2003 
 
Decision No. _______ R. Jeffrey Whittaker Effective: July 2, 2003 
 
 Director - Regulatory Affairs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor Original Cal P.U.C. Sheet No.  8.3.2.1-T 
Irving, TX  75038  
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.17 Standard Retail Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Card I 
Per Minute  $.002 $  .036 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
Card J 
Per Minute  $.006 $  .112 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.69 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 355 Issued by Date Filed: April 23, 2003 
 
Decision No.              Donald R. Fowler Effective: April 28, 2003 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 8th Revised Cal P.U.C. Sheet No.  8.3.2-T 
Irving, TX  75038 Cancels 7th Revised Cal. P.U.C. Sheet No.  8.3.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.17 Standard Retail Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Card C 
Per Minute  $.009 $  .169 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card D 
Per Minute  $.008 $  .150 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card E 
Per Minute $.007 $  .131 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Card F 
Per Minute $.0039 $  .0741 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
Cards G and H 
Per Minute $.016 $  .3040 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.85 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 396 Issued by Date Filed: October 19, 2004 
 
Decision No.              Donald R. Fowler Effective: November 19, 2004 
 
 Director - Tariffs Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 7th Revised Cal P.U.C. Sheet No.  8.3.2-T 
Irving, TX  75038 Cancels 6th Revised Cal. P.U.C. Sheet No.  8.3.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.17 Standard Retail Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Card C 
Per Minute  $.009 $  .169 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
Card D 
Per Minute  $.008 $  .150 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
Card E 
Per Minute $.007 $  .131 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
Card F 
 
Per Minute $.0039 $  .0741 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.65 

 
Cards G and H 
 
Per Minute $.016 $  .3040 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.65 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 355 Issued by Date Filed: April 23, 2003 
 
Decision No.              Donald R. Fowler Effective: April 28, 2003 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 6th Revised Cal P.U.C. Sheet No.  8.3.2-T 
Irving, TX  75038 Cancels 5th Revised Cal. P.U.C. Sheet No.  8.3.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.17 Standard Retail Prepaid Calling Service (Continued) 
 

 Minimum Maximum 
Card C 
Per Minute  $.009 $  .169 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
Card D 
Per Minute  $.008 $  .150 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
Card E 
Per Minute $.007 $  .131 
Connect Fee .00 1.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.50 

 
Card F 
Toll Free Access 
Per Minute $.0039 $  .0741 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.65 

 
Cards G and H 
Toll Free Access 
Per Minute $.016 $  .3040 
Connect Fee .00 4.00 
Maintenance Fee .00 4.00 
Payphone Surcharge $.65 

 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 8.3.1.2. 
 

 
 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
(T) 
 
 
 
 
 
(T) 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 345 Issued by Date Filed: January 24, 2003 
 
Decision No.              Donald R. Fowler Effective: January 31, 2003 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 5th Revised Cal P.U.C. Sheet No.  8.3.2-T 
Irving, TX  75038 Cancels 4th Revised Cal. P.U.C. Sheet No.  8.3.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.16 Visa Calling Card Plan 
 

Peak Calling Time Period $  .15 per minute 
Off-Peak Calling Time Period .05 per minute 
Connection Fee Per Completed Call .30 
Operator Assisted Surcharge Per Call 2.50 
Directory Assistance Surcharge Per Call 1.00 
Payphone Compensation Surcharge Per Call .30 

 
1.2.17 Standard Retail Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Card A Minimum Maximum 
Per Minute Rate  $.004  $  .280 
Connect Fee  .00  1.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 

 
Card B 
Per Minute Rate  $.003  $  .055 
Connect Fee  .00  1.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 

 
Card C 
Per Minute Rate  $.009  $  .169 
Connect Fee  .00  1.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 

 
Card D 
Per Minute Rate  $.008  $  .150 
Connect Fee  .00  1.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 

 
Card E 
Per Minute Rate  $.007  $  .131 
Connect Fee  .00  1.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(T) 
  | 
(T) 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 

 
Advice Letter No. 334 Issued by Date Filed: October 16, 2002 
 
Decision No.              Donald R. Fowler Effective: October 21, 2002 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 4th Revised Cal P.U.C. Sheet No.  8.3.2-T 
Irving, TX  75038 Cancels 3rd Revised Cal. P.U.C. Sheet No.  8.3.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.16 Visa Calling Card Plan 
 

Peak Calling Time Period $  .15 per minute 
Off-Peak Calling Time Period .05 per minute 
Connection Fee Per Completed Call .30 
Operator Assisted Surcharge Per Call 2.50 
Directory Assistance Surcharge Per Call 1.00 
Payphone Compensation Surcharge Per Call .30 

 
1.2.17 Standard Retail Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
Per Minute Rate Min: $.004 Max: $  .280 
Connect Charge Min: .00 Max: 4.00 
 
Weekly Maintenance Fee  $.25 
Payphone Surcharge  .50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material appearing on this sheet previously appeared on Sheet 8.3.4. 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(M) 
 
 
 
 
 
 
 
 
(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 315 Issued by Date Filed: February 25, 2002 
 
Decision No.              Donald R. Fowler Effective: March 1, 2002 
 
 Director - Tariffs Resolution No. ________ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal P.U.C. Sheet No.  8.3.2-T 
Irving, TX  75038 Cancels 2nd Revised Cal. P.U.C. Sheet No.  8.3.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.16 Visa Calling Card Plan 
 

Peak Calling Time Period $  .15 per minute 
Off-Peak Calling Time Period .05 per minute 
Connection Fee Per Completed Call .30 
Operator Assisted Surcharge Per Call 2.50 
Directory Assistance Surcharge Per Call 1.00 
Payphone Compensation Surcharge Per Call .30 

 
 
 
 
 
 

 

 
 
 
 
(T) 
 
(N) 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 310 Issued by Date Filed: January 10, 2002 
 
Decision No.              Donald R. Fowler Effective: January 15, 2002 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal P.U.C. Sheet No.  8.3.2-T 
Irving, TX  75038 Cancels 2nd Revised Cal. P.U.C. Sheet No.  8.3.2-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.16 Visa Calling Card Plan 
 

Peak Calling Time Period $  .15 per minute 
Off-Peak Calling Time Period .05 per minute 
Connection Fee, per completed call .30 
Operator Assisted Surcharge, per call 2.50 
Directory Assistance Surcharge, per call 1.00 
Payphone Compensation Surcharge, per call .30 

 
 
 
 
 
 

 

(T) 
 
 
 
(T) 
 
(N) 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 310 Issued by Date Filed: January 10, 2002 
 
Decision No.              Donald R. Fowler Effective: January 15, 2002 
 
 Director - Tariffs Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal P.U.C. Sheet No.  8.3.3-T 
Irving, TX  75038 Cancels 2nd Revised Cal P.U.C. Sheet No.  8.3.3-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.18 Basic Retail Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Toll Free Access Minimum Maximum 
Card A 
Per Minute Rate $.0029 $  .0551 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.50 
 
Card B 
Per Minute Rate $.0099 $  .1881 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.50 
 
Card C 
Per Minute Rate $.0129 $  .2451 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.50 
 
Card D 
Per Minute Rate $.0129 $  .2451 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.50 

 
 

 
 
 
 
 
 
 
 

 
 

 

(T) 
 
 
 
(T) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 315 Issued by Date Filed: February 25, 2002 
 
Decision No.               Donald R. Fowler Effective: March 1, 2002 
 
 Director - Tariffs Resolution No. _______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 2nd Revised Cal P.U.C. Sheet No.  8.3.3-T 
Irving, TX  75038 Cancels 1st Revised Cal P.U.C. Sheet No.  8.3.3-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

Reserved for Future Use 
 

 
 
 
 
 
 
 

 
 

 

 
 
 
 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 306 Issued by Date Filed: November 19, 2001 
 
Decision No.               Donald R. Fowler Effective: November 25, 2001 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 4th Revised Cal P.U.C. Sheet No.  8.3.4-T 
Irving, TX  75038 Cancels 3rd Revised Cal P.U.C. Sheet No.  8.3.4-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.19 Vending Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Toll Free Access Minimum Maximum 
Card A 
Per Minute Rate $.04 $  .76 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.85 
 
Card B 
Per Minute Rate $.02 $  .38 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.85 
 
Card C 
Per Minute Rate $.0059 $  .1121 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.85 
 
Card D 
Per Minute Rate $.0079 $  .1501 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.85 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 396 Issued by Date Filed: October 19, 2004 
 
Decision No.              Donald R. Fowler Effective: November 19, 2004 
 
 Director - Tariffs Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal P.U.C. Sheet No.  8.3.4-T 
Irving, TX  75038 Cancels 2nd Revised Cal P.U.C. Sheet No.  8.3.4-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.19 Vending Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Toll Free Access Minimum Maximum 
Card A 
Per Minute Rate $.04 $  .76 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.50 
 
Card B 
Per Minute Rate $.02 $  .38 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.50 
 
Card C 
Per Minute Rate $.0059 $  .1121 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.50 
 
Card D 
Per Minute Rate $.0079 $  .1501 
Connection Fee .00 4.00 
Maintenance Fee .00 .50 
Payphone Surcharge $.50 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 8.3.2. 
 

(T) 
 
 
 
(T) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 315 Issued by Date Filed: February 25, 2002 
 
Decision No.              Donald R. Fowler Effective: March 1, 2002 
 
 Director - Tariffs Resolution No. ________ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 2nd Revised Cal P.U.C. Sheet No.  8.3.4-T 
Irving, TX  75038 Cancels 1st Revised Cal P.U.C. Sheet No.  8.3.4-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.17 Standard Retail Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
Per Minute Rate Min: $.004 Max: $  .280 
Connect Charge Min: .00 Max: 4.00 
 
Weekly Maintenance Fee  $.25 
Payphone Surcharge  .50 

 
1.2.18 Reserved for Future Use 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
(D) 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 295 Issued by Date Filed: August 10, 2001 
 
Decision No.              Donald R. Fowler Effective: August 16, 2001 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor Original Cal P.U.C. Sheet No.  8.3.5-T 
Irving, TX  75038  
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.20 Distributor II Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Local and Toll Free Access Minimum Maximum 
Card A 
Per Minute Rate  $.0029 $  .0551 
Connection Fee  .00 4.00 
Maintenance Fee  .00 1.00 
Payphone Surcharge $.75 
 
Card B 
Per Minute Rate  $.0129 $  .2451 
Connection Fee  .00 4.00 
Maintenance Fee  .00 1.00 
Payphone Surcharge $.75 
 
Card C 
Per Minute Rate  $.0129 $  .2451 
Connection Fee  .00 4.00 
Maintenance Fee  .00 1.00 
Payphone Surcharge $.75 
 
Card D 
Per Minute Rate  $.016 $  .304 
Connection Fee  .00 4.00 
Maintenance Fee  .00 1.00 
Payphone Surcharge $.75 
 
Card E 
Per Minute Rate  $.016 $  .304 
Connection Fee  .00 4.00 
Maintenance Fee  .00 1.00 
Payphone Surcharge $.75 
 

 
 
 
 
 
 

 

 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 316 Issued by Date Filed: March 8, 2002 
 
Decision No.              Donald R. Fowler Effective: March 15, 2002 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 2nd Revised Cal P.U.C. Sheet No.  8.3.6-T 
Irving, TX  75038 Cancels 1st Revised Cal P.U.C. Sheet No.  8.3.6-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.21 Co-Branded Retail Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Toll Free Access Minimum Maximum 
Card A 
Per Minute Rate  $.0099 $  .1881 
Connection Fee  N/A N/A 
Maintenance Fee  .00 1.00 
Payphone Surcharge $.85 
 
Card B 
Per Minute Rate  $.0019 $  .0361 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.85 
 
Card C 
Per Minute Rate  $.016 $  .304 
Connection Fee  N/A N/A 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.85 
 
Card D 
Per Minute Rate  $.0059 $  .112 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.85 
 
Card E 
Per Minute Rate  $.0129 $  .304 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.85 
 
Card F 
Per Minute Rate  $.0049 $  .0931 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.85 

 
Card G 
1 - 20 Minutes $.99 
21 + Minutes, per minute .07 
Connection Fee  $.00 $4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.85 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(I) 
 

 
Advice Letter No. 396 Issued by Date Filed: October 19, 2004 
 
Decision No.              Donald R. Fowler Effective: November 19, 2004 
 
 Director - Tariffs Resolution No. ________ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 1st Revised Cal P.U.C. Sheet No.  8.3.6-T 
Irving, TX  75038 Cancels Original Cal P.U.C. Sheet No.  8.3.6-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.21 Co-Branded Retail Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Toll Free Access Minimum Maximum 
Card A 
Per Minute Rate  $.0099 $  .1881 
Connection Fee  N/A N/A 
Maintenance Fee  .00 1.00 
Payphone Surcharge $.50 
 
Card B 
Per Minute Rate  $.0019 $  .0361 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 
 
Card C 
Per Minute Rate  $.016 $  .304 
Connection Fee  N/A N/A 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 
 
Card D 
Per Minute Rate  $.0059 $  .112 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 
 
Card E 
Per Minute Rate  $.0129 $  .304     (I) 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 
 
Card F 
Per Minute Rate  $.0049 $  .0931 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 

 
Card G 
1 - 20 Minutes $.99 
21 + Minutes, per minute .07 
Connection Fee  $.00 $4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
(N) 
 

 
Advice Letter No. 327 Issued by Date Filed: July 15, 2002 
 
Decision No.              Donald R. Fowler Effective: July 20, 2002 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor Original Cal P.U.C. Sheet No.  8.3.6-T 
Irving, TX  75038  
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.21 Co-Branded Retail Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Toll Free Access Minimum Maximum 
Card A 
Per Minute Rate  $.0099 $  .1881 
Connection Fee  N/A N/A 
Maintenance Fee  .00 1.00 
Payphone Surcharge $.50 
 
Card B 
Per Minute Rate  $.0019 $  .0361 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 
 
Card C 
Per Minute Rate  $.016 $  .304 
Connection Fee  N/A N/A 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 
 
Card D 
Per Minute Rate  $.0059 $  .112 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 
 
Card E 
Per Minute Rate  $.0129 $  .245 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 
 
Card F 
Per Minute Rate  $.0049 $  .0931 
Connection Fee  .00 4.00 
Maintenance Fee  .00 4.00 
Payphone Surcharge $.50 

 
 
 
 
 
 

 

 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 

 
Advice Letter No. 318 Issued by Date Filed: March 27, 2002 
 
Decision No.              Donald R. Fowler Effective: April 1, 2002 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 5th Revised Cal P.U.C. Sheet No.  8.3.7-T 
Irving, TX  75038 Cancels 4th Revised Cal P.U.C. Sheet No.  8.3.7-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.22 1-800 Use the VZ Service 
 

Rates are applicable for interLATA calls when the end user utilizes Carrier's toll free 
dial-around number to complete a call. 

 
A. InterLATA Operator Assisted Service Charges 

 Per Call 
0+ (Automated) 
Calling Card,  $4.99 
Credit Card, 4.99 
Collect,  4.99 
Bill to Third Party 4.99 

 
0- (Operator Assist)  
Calling Card,  5.99 
Credit Card 5.99 
Collect,  5.99 
Bill to Third Party 5.99 

 
Operator Dialed 1.20 
Person-to-Person 6.50 
Payphone Compensation Surcharge .55 
Directory Assistance .35 

 
 Per Minute .86 

 
Rates are applicable for intraLATA calls when the end user utilizes Carrier's toll free 
dial-around number to complete a call. 

 
B. IntraLATA Operator Assisted Service Charges 

 Per Call 
0+ (Automated) 
Calling Card,  $4.29 
Credit Card, 4.29 
Collect,  4.29 
Bill to Third Party 4.29 

 
0- (Operator Assist)  
Calling Card,  5.99 
Credit Card 5.99 
Collect,  5.99 
Bill to Third Party 5.99 

 
Operator Dialed 1.20 
Person-to-Person 6.50 
Payphone Compensation Surcharge .55 
Directory Assistance .35 

  
Per Minute .60  

 
 
 
 
 
 
(T) 
 
 
 
 
 
        (I)
 
 
        (I)
 
 
 
 
 
 
 
 
 
 
 
         (I)
 
 
 
 
 
 
 
        (I)
 
 
        (I)
 
 
 
 
 
 
 
 
 
 
 
(T) 

 
Advice Letter No. 409 Issued by Date Filed: August 16, 2006 
 
Decision No.              Donald R. Fowler Effective: September 18, 2006 
 
 Director - Tariffs Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 4th Revised Cal P.U.C. Sheet No.  8.3.7-T 
Irving, TX  75038 Cancels 3rd Revised Cal P.U.C. Sheet No.  8.3.7-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.22 1-800 Use the VZ Service 
 

Rates are applicable for both interLATA and intraLATA calls when the end user 
utilizes Carrier's toll free dial-around number to complete a call. 

 
A. Per Minute $.60 

 
B. Operator Assisted Service Charges 

  
 Per Call 

0+ (Calling Card, Credit Card, $2.99 
Collect, Bill to Third Party) 

0- (Calling Card, Credit Card 5.99 
Collect, Bill to Third Party) 

Operator Dialed 1.20 
Person-to-Person 6.50 
Payphone Compensation Surcharge .55 
Directory Assistance .35 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
(C)(I) 
 
 
 
 
(C)(I) 
 
(C)(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 401 Issued by Date Filed: February 17, 2005 
 
Decision No.              Donald R. Fowler Effective: March 21, 2005 
 
 Director - Tariffs Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal P.U.C. Sheet No.  8.3.7-T 
Irving, TX  75038 Cancels 2nd Revised Cal P.U.C. Sheet No.  8.3.7-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.22 1-800 Use the VZ Service 
 

Rates are applicable for both interLATA and intraLATA calls when the end user 
utilizes Carrier's toll free dial-around number to complete a call. 

 
A. Per Minute $.50 

 
B. Operator Assisted Service Charges 

  
 Per Call 

0+ (Calling Card, Credit Card, $2.30 
Collect, Bill to Third Party) 

0- (Calling Card, Credit Card 3.99 
Collect, Bill to Third Party) 

Operator Dialed 1.20 
Person-to-Person 6.50 
Payphone Compensation Surcharge .55 
Directory Assistance .35 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 395 Issued by Date Filed: October 4, 2004 
 
Decision No.              Donald R. Fowler Effective: October 11, 2004 
 
 Director - Tariffs Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 2nd Revised Cal P.U.C. Sheet No.  8.3.7-T 
Irving, TX  75038 Cancels 1st Revised Cal P.U.C. Sheet No.  8.3.7-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.22 1-800 Use the VZ Service 
 

Rates are applicable for both interLATA and intraLATA calls when the end user 
utilizes Carrier's toll free dial-around number to complete a call. 

 
A. Per Minute $.50 

 
B. Operator Assisted Service Charges 

  
 Per Call 

0+ (Calling Card, Credit Card, $2.30 
Collect, Bill to Third Party) 

0- (Calling Card, Credit Card 3.99 
Collect, Bill to Third Party) 

Operator Dialed 1.20 
Person-to-Person 6.50 
Payphone Compensation Surcharge .30 
Directory Assistance .35 

 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
(C)(I) 
 
 
(D) 
(T) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 352 Issued by Date Filed: March 7, 2003 
 
Decision No.              Donald R. Fowler Effective: April 7, 2003 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 1st Revised Cal P.U.C. Sheet No.  8.3.7-T 
Irving, TX  75038 Cancels Original Cal P.U.C. Sheet No.  8.3.7-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.22 1-800 Use the VZ Service 
 

Rates are applicable for both interLATA and intraLATA calls when the end user 
utilizes Carrier's toll free dial-around number to complete a call. 

 
A. Per Minute $.36 

 
B. Operator Assisted Service Charges 

 InterLATA IntraLATA 
 Per Call Per Call 

0+ (Calling Card, Calling Card Operator Assisted, $2.30 $  .95 
Credit Card, Credit Card Operator Assisted, 
Collect, Bill to Third Party) 

0- (Calling Card, Calling Card Operator Assisted, 3.99 .95 
Credit Card, Credit Card Operator Assisted, 
Collect, Bill to Third Party) 

Operator Dialed 1.20 .95 
Person-to-Person 6.50 4.00 
Payphone Compensation Surcharge .30 .25 
Directory Assistance .35 .35 

 
 
 
 
 
 
 

 

 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 334 Issued by Date Filed: October 16, 2002 
 
Decision No.              Donald R. Fowler Effective: October 21, 2002 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor Original Cal P.U.C. Sheet No.  8.3.7-T 
Irving, TX  75038  
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.22 1-800 Use the V Service 
 

Rates are applicable for both interLATA and intraLATA calls when the end user 
utilizes Carrier's toll free dial-around number to complete a call. 

 
A. Per Minute $.36 

 
B. Operator Assisted Service Charges 

 InterLATA IntraLATA 
 Per Call Per Call 

0+ (Calling Card, Calling Card Operator Assisted, $2.30 $  .95 
Credit Card, Credit Card Operator Assisted, 
Collect, Bill to Third Party) 

0- (Calling Card, Calling Card Operator Assisted, 3.99 .95 
Credit Card, Credit Card Operator Assisted, 
Collect, Bill to Third Party) 

Operator Dialed 1.20 .95 
Person-to-Person 6.50 4.00 
Payphone Compensation Surcharge .30 .25 
Directory Assistance .35 .35 

 
 
 
 
 
 
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 322 Issued by Date Filed: June 7, 2002 
 
Decision No.              Donald R. Fowler Effective: June 14, 2002 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor Original Cal P.U.C. Sheet No.  8.3.8-T 
Irving, TX  75038  
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.23 Postpaid Conference Service 
 

A. Per Minute, Per Conference Leg 
 

Automated $.11 
Attendant Assisted .45 
Anytime Call .11 
Web Conferencing .37 

 
B. Set-up Charges 

 
Individualized Private Label requests are rated based upon Customer 
requirements and may cost up to $5,000. 

 
C. Attendant Services 

 
Attendant Services provides an attendant on the call for the entire duration, 
conducting either a Question and Answer session or a polling session. 
Communication line charges also apply. 

 
 Per Call 
 

Attendant On-line $22.00 
Communication Line 15.00 

 
 
 
 
 
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 340 Issued by Date Filed: December 23, 2002 
 
Decision No.              Donald R. Fowler Effective: December 31, 2002 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor Original Cal P.U.C. Sheet No.  8.3.9-T 
Irving, TX  75038  
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.24 Prepaid Conference Calling Service 
 

A. $25 Card 
Per Minute, Per Conference Leg 

 
Automated $.178 
Anytime Call .178 
Web Conferencing .178 

 
B. $50 Card 

Per Minute, Per Conference Leg 
 

Automated $.165 
Anytime Call .165 
Web Conferencing .165 
 

C. Payphone Surcharge 
 

For Customers that may choose to join a 
conference call via a payphone. 
 
Per Call, Per Leg $.24 

 
 
 
 
 
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 347 Issued by Date Filed: February 10, 2003 
 
Decision No.              Donald R. Fowler Effective: February 15, 2003 
 
 Director - Tariffs Resolution No. ________ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 11th Revised Cal P.U.C. Sheet No.  8.3-T 
Irving, TX  75039 Cancels 10th Revised Cal P.U.C. Sheet No.  8.3-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.8 Payphone Compensation Surcharge 
 

For calls originating from a public payphone 
 

Per call or one unit 
 
Postpaid $.55 
Prepaid .85 

 
1.2.9 Incentive Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 

 
 Per Minute Per Call 
Incentive A $.50 N/A 
Incentive B .25 $.49 

 
1.2.10 Pecuniary Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
$.25 Per Minute 

 
1.2.11 Variable Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Minimum Rate $.19 per minute 
Maximum Rate .40 per minute 
 
Actual rate per minute will be prominently displayed on the card packaging. 

 
1.2.12 MAP International Prepaid Service 

 
First Minute Each Add'l Minute 

$1.18 $.19 
 
 

 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 396 Issued by Date Filed: October 19, 2004 
 
Decision No.               Donald R. Fowler Effective: November 19, 2004 
 
 Director - Tariffs Resolution No. ______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 10th Revised Cal P.U.C. Sheet No.  8.3-T 
Irving, TX  75039 Cancels 9th Revised Cal P.U.C. Sheet No.  8.3-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.8 Payphone Compensation Surcharge 
 

For calls originating from a public payphone 
 

Per call or one unit 
 
Postpaid $.55 
Prepaid .30 

 
1.2.9 Incentive Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 

 
 Per Minute Per Call 
Incentive A $.50 N/A 
Incentive B .25 $.49 

 
1.2.10 Pecuniary Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
$.25 Per Minute 

 
1.2.11 Variable Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Minimum Rate $.19 per minute 
Maximum Rate .40 per minute 
 
Actual rate per minute will be prominently displayed on the card packaging. 

 
1.2.12 MAP International Prepaid Service 

 
First Minute Each Add'l Minute 

$1.18 $.19 
 
 

 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 395 Issued by Date Filed: October 4, 2004 
 
Decision No.               Donald R. Fowler Effective: October 11, 2004 
 
 Director - Tariffs Resolution No. ______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 9th Revised Cal P.U.C. Sheet No.  8.3-T 
Irving, TX  75039 Cancels 8th Revised Cal P.U.C. Sheet No.  8.3-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.8 Payphone Compensation Surcharge 
 

For calls originating from a public payphone 
 

$.30 per call or one unit 
 

1.2.9 Incentive Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 

 
 Per Minute Per Call 
Incentive A $.50 N/A 
Incentive B .25 $.49 

 
1.2.10 Pecuniary Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
$.25 Per Minute 

 
1.2.11 Variable Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
Minimum Rate $.19 per minute 
Maximum Rate .40 per minute 
 
Actual rate per minute will be prominently displayed on the card packaging. 

 
1.2.12 MAP International Prepaid Service 

 
First Minute Each Add'l Minute 

$1.18 $.19 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.               Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. ______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 8th Revised Cal P.U.C. Sheet No.  8.3-T 
Irving, TX  75039 Cancels 7th Revised Cal P.U.C. Sheet No.  8.3-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.2 Prepaid and Postpaid Calling Service Rates (Continued) 
 

1.2.8 Payphone Compensation Surcharge 
 

For calls originating from a public payphone 
 

$.30 per call or one unit 
 

1.2.9 Incentive Prepaid Calling Service 
 

For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 

 
 Per Minute Per Call 
Incentive A $.50 N/A 
Incentive B .25 $.49 

 
1.2.10 Pecuniary Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
$.25 Per Minute 

 
1.2.11 Variable Prepaid Calling Service 

 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
Minimum Rate $.19 per minute 
Maximum Rate .40 per minute 
 
Actual rate per minute will be prominently displayed on the card packaging. 

 
1.2.12 MAP International Prepaid Service 

 
First Minute Each Add'l Minute 

$1.18 $.19 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 290 Issued by Date Filed: May 10, 2001 
 
Decision No.               Donald R. Fowler Effective: May 15, 2001 
 
 Director - Tariffs Resolution No. ______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 11th Revised Cal P.U.C. Sheet No.  8-T 
Irving, TX  75038 Cancels 10th Revised Cal P.U.C. Sheet No.  8-T 
 
 

SECTION 1 - RATES AND CHARGES 
 
1.1 General 
 

1.1.1 Conversation periods, reflecting usage sensitive charges, are billed in increments of full 
periods following the initial period (minimum billing period). 

 
Fractional charges are rounded to full period increments for billing purposes. 

 
1.1.2 For prepaid calling services, Customer shall be charged a flat rate per minute for each 

call, regardless of the originating or terminating locations within the state.  The flat rate 
shall vary by type of service. 

 
1.1.3 There are no installation charges or other nonrecurring charges for these services. 
 
1.1.4 For prepaid calling services, conversation minutes, reflecting usage sensitive charges, 

are billed in increments of one minute following the initial period (minimum billing 
period) of one minute.  Such charges are rounded to the next higher one minute 
increment for billing purposes. 

 
1.1.5 For prepaid calling services, units, reflecting usage sensitive charges, are billed in 

increments of one minute following the initial period (minimum billing period) of one 
minute.  Such charges are rounded to the next higher one minute increment for billing 
purposes. 

 
1.1.6 All prepaid calling card calls made from public payphones will be assessed a surcharge 

for payphone compensation, pursuant to FCC Ruling CC Docket 96-128, adopted on 
October 9, 1997. 

 
1.2 Prepaid and Postpaid Calling Service Rates 
 

1.2.1 Basic Prepaid Calling Service 
 

This service is no longer available to new Customers. 
 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
$.33 Per Minute 

 
1.2.2 Collector Card Prepaid Calling Service 

 
This service is no longer available to new Customers. 
 
For calls originating and terminating within the state 
(Flat Rate Per Minute - All Rate Periods) 
 
$.33 Per Minute 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
  
Decision No.              Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No._______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 10th Revised Cal P.U.C. Sheet No.  8-T 
Irving, TX  75038 Cancels 9th Revised Cal P.U.C. Sheet No.  8-T 
 
 

SECTION 1 - RATES AND CHARGES 
 
1.1 General 
 

1.1.1 Conversation periods, reflecting usage sensitive charges, are billed in increments of full 
periods following the initial period (minimum billing period). 

 
Fractional charges are rounded to full period increments for billing purposes. 

 
1.1.2 For prepaid calling services, Customer shall be charged a flat rate per minute for each 

call, regardless of the originating or terminating locations within the state.  The flat rate 
shall vary by type of service. 

 
1.1.3 There are no installation charges or other non-recurring charges for these services. 
 
1.1.4 For prepaid calling services, conversation minutes, reflecting usage sensitive charges, 

are billed in increments of one minute following the initial period (minimum billing 
period) of one minute.  Such charges are rounded to the next higher one minute 
increment for billing purposes. 

 
1.1.5 For prepaid calling services, units, reflecting usage sensitive charges, are billed in 

increments of one minute following the initial period (minimum billing period) of one 
minute.  Such charges are rounded to the next higher one minute increment for billing 
purposes. 

 
1.1.6 All prepaid calling card calls made from public payphones will be assessed a surcharge 

for payphone compensation, pursuant to FCC Ruling CC Docket 96-128, adopted on 
October 9, 1997. 

 
1.2 Prepaid and Postpaid Calling Service Rates 
 

1.2.1 Basic Prepaid Calling Service 
 

This service is no longer available to new Customers. 
 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
$.33 Per Minute 

 
1.2.2 Collector Card Prepaid Calling Service 

 
This service is no longer available to new Customers. 
 
For calls originating and terminating within the state 
(Flat Rate Per Minute  -  All Rate Periods) 
 
$.33 Per Minute 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 290 Issued by Date Filed: May 10, 2001 
  
Decision No.              Donald R. Fowler Effective: May 15, 2001 
 
 Director - Tariffs Resolution No._______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal. P.U.C. Sheet No.  9.1-T 
Irving, TX  75038 Cancels 2nd Revised Cal. P.U.C. Sheet No.  9.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.3 LDMTS Rates and Charges (Continued) 
 

D. Inmate Service Station-to-Station/Person-to-Person 
 

 Peak Off-Peak 
  Each  Each 

 Initial Add’l Minute Initial Add’l Minute 
InterLATA $.30 $.30 $.30 $.30 
IntraLATA .15 .15 .15 .15 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.               Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. ______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 2nd Revised Cal. P.U.C. Sheet No.  9.1-T 
Irving, TX  75038 Cancels 1st Revised Cal. P.U.C. Sheet No.  9.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.3 LDMTS Rates and Charges (Continued) 
 

D. Inmate Service Station-to-Station/Person-to-Person 
 

 Peak Off-Peak 
  Each  Each 

 Initial Add’l Minute Initial Add’l Minute 
InterLATA $.30 $.30 $.30 $.30 
IntraLATA .15 .15 .15 .15 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 290 Issued by Date Filed: May 10, 2001 
 
Decision No.               Donald R. Fowler Effective: May 15, 2001 
 
 Director - Tariffs Resolution No. ______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 7th Revised Cal. P.U.C. Sheet No.  9-T 
Irving, TX  75038 Cancels 6th Revised Cal. P.U.C. Sheet No.  9-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.3 LDMTS Rates and Charges 
 

A. Customer Dialed Direct Station-to-Station 
 

1. Residential 
 Peak Off-Peak 
 Each Each 
 Initial Add'l Minute Initial Add'l Minute 
InterLATA $.1335 $.1335 $.0915 $.0915 
IntraLATA .10 .10 .06 .06 

 
2. Business 

 Peak Off-Peak 
 Each Each 

 Initial Add'l Minute Initial Add'l Minute 
InterLATA $.1335 $.1335 $.0915 $.0915 
IntraLATA .0995 .0995 .0580 .0580 

 
B. Customer Dialed Calling Card Station-to-Station 

 
 Peak Off-Peak 

 Each Each 
 Initial Add'l Minute Initial Add'l Minute 

InterLATA $.15 $.15 $.11 $.11 
IntraLATA .11 .11 .07 .07 

 
C. Operator Assisted Station-to-Station/Calling Card/Person-to-Person 

 
 Peak Off-Peak 

 Each Each 
 Initial Add'l Minute Initial Add'l Minute 

InterLATA $.59 $.59 $.59 $.59 
IntraLATA .1747 .1747 .1187 .1187 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.              Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. ______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 6th Revised Cal. P.U.C. Sheet No.  9-T 
Irving, TX  75038 Cancels 5th Revised Cal. P.U.C. Sheet No.  9-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.3 LDMTS Rates and Charges 
 

A. Customer Dialed Direct Station-to-Station 
 

1. Residential 
 

 Peak Off-Peak 
 Each Each 
 Initial Add'l Minute Initial Add'l Minute 
InterLATA $.1335 $.1335 $.0915 $.0915 
IntraLATA .10 .10 .06 .06 

 
2. Business 

 
 Peak Off-Peak 

 Each Each 
 Initial Add'l Minute Initial Add'l Minute 

InterLATA $.1335 $.1335 $.0915 $.0915 
IntraLATA .0995 .0995 .0580 .0580 

 
 

B. Customer Dialed Calling Card Station-to-Station 
 

 Peak Off-Peak 
 Each Each 

 Initial Add'l Minute Initial Add'l Minute 
InterLATA $.15 $.15 $.11 $.11 
IntraLATA .11 .11 .07 .07 

 
 

C. Operator Assisted Station-to-Station/Calling Card/Person-to-Person 
 

 Peak Off-Peak 
 Each Each 

 Initial Add'l Minute Initial Add'l Minute 
InterLATA $.59 $.59 $.59 $.59 
IntraLATA .1747 .1747 .1187 .1187 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 290 Issued by Date Filed: May 10, 2001 
 
Decision No.              Donald R. Fowler Effective: May 15, 2001 
 
 Director - Tariffs Resolution No. ______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 5th Revised Cal. P.U.C. Sheet No.  10-T 
Irving, TX  75038 Cancels 4th Revised Cal. P.U.C. Sheet No.  10-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 

1.4 Rate Period Table - Intrastate LDMTS Service 
 

Rate Application Periods* 
 

 
Mon Tues Wed Thur Fri Sat Sun 

 
7:00 AM Peak Rates 
to but 
not including 
7:00 PM 
 
7:00 PM Off-Peak Rates 
to but 
not including 
7:00 AM 
 
 

* In cases where a message begins in one rate period and ends in another, the charge for the 
portion of the message within each rate period will be the charge for the whole minute in 
effect for that rate period. 

 
Carrier shall offer Customers a discounted rate equal to one-half of the tariffed rate for any of the 
prepaid card services listed in this Tariff on the following holidays: 

 
Valentine's Day 
Mother's Day 
Independence Day 
Father's Day 
Labor Day 
Thanksgiving Day 
Christmas Day 

 

(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
(C) 
 
(C) 
(N) 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 312 Issued by Date Filed: February 1, 2002 
 
Decision No.              Donald R. Fowler Effective: February 6, 2002 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 4th Revised Cal. P.U.C. Sheet No.  10-T 
Irving, TX  75038 Cancels 3rd Revised Cal. P.U.C. Sheet No.  10-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 

1.4 Rate Period Table/Holidays - Intrastate LDMTS Service 
 

Rate Application Periods* 
 

 
Mon Tues Wed Thur Fri Sat Sun 

 
7:00 AM Peak Rates 
to but 
not including 
7:00 PM 
 
7:00 PM Off-Peak Rates 
to but 
not including 
7:00 AM 
 
 

* In cases where a message begins in one rate period and ends in another, the charge for the 
portion of the message within each rate period will be the charge for the whole minute in effect for
that rate period. 

 
For the following holidays, the off-peak rate period discount is used. 

 
New Year's Day 
Independence Day 
Thanksgiving Day 
Christmas Day 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.5 Service Charges and Surcharges 

Per Call 
A. Calling Card 

InterLATA $  .80 
IntraLATA .80 

 
B. Operator Assisted Station-to-Station 

InterLATA 3.45 
IntraLATA 1.20 

 
C. Operator Assisted Person-to-Person 

InterLATA 6.50 
IntraLATA 4.15 

 
D. Operator Assisted Calling Card -  

Call Completion Station to Station 2.45 
 

E. Inmate Surcharge 
InterLATA 3.00 
IntraLATA 2.40 

 
F. Payphone Completion .24* 

 
1.6 Directory Assistance Service Calls 
 

Per Call $1.10 
 
Note:  Not applicable for calls originating from payphones. 

 
Directory Assistance Call Completion Service 

 
Per Call N/A 
 
Per Minute Rate Per Customer’s plan rate or $.18 

 
 

* Effective May 24, 2001. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.5 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service 
 

1.7.1 Enhanced Routing 
 

Enhanced Routing features for any toll free number are ordered as part of an 
Enhanced Routing Plan.  All features require a minimum of one routing plan per toll 
free number.  Nonrecurring Charges (NRCs) are billed per toll free number, per 
feature installed.  Monthly Recurring Charges (MRCs) are billed per toll free number.
 
The Enhanced Routing features that may be combined in any routing plan are Area 
Code Routing, Time of Day Routing, Day of Week Routing, Day of the Year Routing, 
and Call Allocation.  Command Routing is available to Enhanced Routing 
Customers with more than one routing plan for any Enhanced Routing toll free 
number. 

 
A. Minutes of Use/Monthly Charges Rate Plan 

 
 Dedicated Switched 
Per Minute $.0648 $  .0987 
MRC N/A 5.00 
 

B. For each Enhanced Routing toll free number, the following charges apply for 
routing plans: 

 
 Per Enhanced Monthly 
Routing Toll Free Number MRC 
 1 - 3 Routing Plans - 
 4 - 12 Routing Plans $325.00 
 13 - 99 Routing Plans 575.00 

 
C. The following charges apply for installations or changes of the Enhanced 

Routing features in a routing plan: 
  
 Feature 
 Per Enhanced  Per Call Change 
Routing Toll Free Number NRC Rate Charge 
Area Code Control $100.00 - $100.00 
 
Area Code Routing, per feature 100.00 - 100.00 
 
Area Code/Exchange Control 100.00 - 100.00 

(per area code routed at 
exchange level) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.7.1 Enhanced Routing (Continued) 
 

Once an Enhanced Routing feature is installed in a routing plan, it may be used in 
another plan without installation charge if it is reused unchanged.  Any changes 
required to a feature in any routing plan will incur a change charge. 
 
Command Routing is available to any Enhanced Routing toll free number with more 
than one Enhanced Routing Plan.  Routing plans must be loaded in Carrier’s network 
before they can be activated by Command Routing.  Any Enhanced Routing toll free 
number may have up to 99 routing plans. 

 
1.7.2 Interactive Toll Free 
 

A. Surcharge Features 
 

Per Call 
 
 $.16 

 
The features are: 
 
Base Surcharge 
 

Call Referral 
Busy/Ring-No-Answer Treatment 
Database Routing 
Back to Menu 
Caller Transfer 
Menu/Message Replay 
 
Security Codes 
Validated Caller-Entered Codes 
 

 
 
 
 
Any of the features listed above can be selected and are included in: 

 
Initial NRC MRC 
 
$750.00 $100.00 

 
Change charge for adding and deleting features - $225.00 per feature 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
(D) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 343 Issued by Date Filed: January 17, 2003 
 
Decision No.              Donald R. Fowler Effective: January 23, 2003 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 13th Revised Cal. P.U.C. Sheet No.  13.1-T 
Irving, TX  75038 Cancels 12th Revised Cal. P.U.C. Sheet No.  13.1-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.7.1 Enhanced Routing (Continued) 
 

Once an Enhanced Routing feature is installed in a routing plan, it may be used in 
another plan without installation charge if it is reused unchanged.  Any changes 
required to a feature in any routing plan will incur a change charge. 
 
Command Routing is available to any Enhanced Routing toll free number with more 
than one Enhanced Routing Plan.  Routing plans must be loaded in Carrier’s network 
before they can be activated by Command Routing.  Any Enhanced Routing toll free 
number may have up to 99 routing plans. 

 
1.7.2 Interactive Toll Free 
 

A. Surcharge Features 
 

Per Call 
 $.16 

 
The features are: 
 
Base Surcharge 
 

Call Referral 
Busy/Ring-No-Answer Treatment 
Database Routing 
Back to Menu 
Caller Transfer 
Menu/Message Replay 
Time/Day Variable Program 
Security Codes 
Validated Caller-Entered Codes 
Message Announcement 
Voice Recognition 
En Route Message 
Script Translations 

 
Any of the features listed above can be selected and are included in: 

 
Initial NRC MRC 
$750.00 $100.00 

 
Change charge for adding and deleting features - $225.00 per feature 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.6 Service Charges and Surcharges 

Per Call 
 

A. Calling Card 
InterLATA $  .80 
IntraLATA .80 

 
B. Operator Assisted Station-to-Station 

InterLATA 3.45 
IntraLATA 1.20 

 
C. Operator Assisted Person-to-Person 

InterLATA 6.50 
IntraLATA 4.15 

 
D. Operator Assisted Calling Card -  

Call Completion Station to Station 2.45 
 

E. Inmate Surcharge 
InterLATA 3.00 
IntraLATA 2.40 

 
F. Payphone Completion .24* 

 
1.7 Directory Assistance Service Calls 
 

Per Call $1.10 
 
Note:  Not applicable for calls originating from payphones. 

 
Directory Assistance Call Completion Service 

 
Per Call N/A 
 
Per Minute Rate Per Customer’s plan rate or $.18 

 
 
* Effective May 24, 2001 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.7.1 Enhanced Routing (Continued) 
 

C. The following charges apply for installations or changes of the Enhanced 
Routing features in a routing plan (Continued): 

 
   Feature 

 Per Enhanced  Per Call Change 
Routing Toll Free Number NRC Rate Charge 
 
Area Code/Exchange Routing $100.00 - $100.00 

(per area code routed at 
exchange level) 

Time of Day Routing, per feature 100.00 - 100.00 
Day of Week Routing, per feature 100.00 - 100.00 
Day of Year Routing, per feature 100.00 - 100.00 
Call Allocation, per feature 100.00 - 100.00 
Route Choice - - - 
Dialed Number Identification 325.00 - - 

Service*, per trunk group 
In-Band Real Time ANI (each) 125.00 $.02 - 
Out of Band Real Time ANI (each) 250.00 .02 - 
On-Net Route Advance - - - 
Command Routing 

Per Activation of Routing Set 25.00 - - 
 
 Per Minute 
 
Off-Net Route Advance - $.13 - 

 
 

 
 
 
 
 
 
 
 
 
 
* Available with dedicated access only. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.7.1 Enhanced Routing (Continued) 
 

C. The following charges apply for installations or changes of the Enhanced 
Routing features in a routing plan (Continued): 

 
   Feature 

 Per Enhanced  Per Call Change 
Routing Toll Free Number NRC Rate Charge 
Area Code/Exchange Routing $100.00 - $100.00 

(per area code routed at 
exchange level) 

 
Time of Day Routing, per feature 100.00 - 100.00 
 
Day of Week Routing, per feature 100.00 - 100.00 
 
Day of Year Routing, per feature 100.00 - 100.00 
 
Call Allocation, per feature 100.00 - 100.00 
 
Route Choice - - - 
 
Dialed Number Identification 325.00 - - 

Service*, per trunk group 
 
In-Band Real Time ANI (each) 125.00 $.02 - 

 
Out of Band Real Time ANI (each) 250.00 .02 - 
 
On-Net Route Advance - - - 
 
Command Routing 

Building Block, per program** 375.00 - - 
Per Activation of Routing Set 25.00 - - 

 
 Per Minute 
Off-Net Route Advance - $.13 - 

 
 

* Available with dedicated access only. 
** Applicable only with Agent Transfer with Speed-Dial, Database Look-up with Validated Codes, or 

Security Codes. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.7.2 Interactive Toll Free (Continued) 
 

C. Reports 
 

Per IVR Report NRC MRC 
Management Reports $150.00 - 
Marketing Reports 150.00 - 
Raw Data Reports 150.00 - 
 
Monthly Reports - $150.00 
Weekly Reports - 200.00 
 
Per Other Reports 
 
Area Code (NPA) Report $100.00 - 
Call Duration Summary 100.00 - 
Call Summary by Hour 100.00 - 
Near Real Time CDR Tool 100.00 - 
Non-Summarized CDRs 100.00 - 
NPA-NXX Report 100.00 - 
Status Code Summary 100.00 - 
 
Monthly Reports - $35.00 
Weekly Reports - 50.00 

 
1.7.3 Other Charges 
 

A. Expedite Charges 
 

If Customer requests that an order for IVR be expedited, a $475.00 charge will 
apply.  Customer can also expedite orders for domestic dedicated circuits of DS3 
or lower bandwidths for a charge of $500.00. 

 
B. There is a $25.00 NRC for each toll free number. 
 
C. Toll Free Directory Listing (up to three listings) $20.00 each 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.8.1 Enhanced Routing (Continued) 
 

C. The following charges apply for installations or changes of the Enhanced 
Routing features in a routing plan (Continued): 

 
   Feature 

 Per Enhanced  Per Call Change 
Routing Toll Free Number NRC Rate Charge 
 
Area Code/Exchange Routing $100.00 - $100.00 

(per area code routed at 
exchange level) 

 
Time of Day Routing, per feature 100.00 - 100.00 
 
Day of Week Routing, per feature 100.00 - 100.00 
 
Day of Year Routing, per feature 100.00 - 100.00 
 
Call Allocation, per feature 100.00 - 100.00 
 
Route Choice - - - 
 
Dialed Number Identification 325.00 - - 

Service*, per trunk group 
 
In-Band Real Time ANI (each) 125.00 $.02 - 

 
Out of Band Real Time ANI (each) 250.00 .02 - 
 
On-Net Route Advance - - - 
 
Command Routing 

Building Block, per program** 375.00 - - 
Per Activation of Routing Set 25.00 - - 

 
 Per Minute 
 
Off-Net Route Advance - $.13 - 

 
 

* Available with dedicated access only. 
** Applicable only with Agent Transfer with Speed-Dial, Database Look-up with Validated Codes, or 

Security Codes. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.7.2 Interactive Toll Free (Continued) 
 

B. Nonrecurring and Monthly Charges 
 

 NRC MRC 
 
Building Block, per program** $   375.00 - 
Carrier-Provided Voicing (per hour of recording) 100.00 - 
Loading Voice From Tape (per hour of recording) 100.00 - 
Script Translations (per hour of recording) 150.00 - 
On-Net Route Advance  $  32.00 
Off-Net Route Advance - 45.50 
Speed Dial, Database Routing, - - 

Validated Security Codes, and/or 
Validated Caller-Entered Codes 
Installation 

Voice Slot Storage Charge (per 30-second slot) - 50.00* 
Agent Transfer Speed Dial Storage 

1-15 Speed Dial Codes - .00 
16-500 Speed Dial Codes - 200.00 
501-1000 Speed Dial Codes - 400.00 
1001-3000 Speed Dial Codes - 700.00 

Agent Transfer Direct/Consult and Transfer 1,000.00 - 
Agent Transfer 3-Way Conference 1,250.00 - 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
* If Customer needs more than a 30-second slot, additional slots will cost $50.00 each.  Each change will 

incur an $225.00 change charge fee. 
** Applicable with Agent Transfer, Agent Transfer with Speed-Dial, Caller Transfer, Database Routing, 

Busy/Ring-No-Answer Announcement, Call Referral, Security Codes, Time/Day Variable Program, 
Message Announcement, En Route Message, Caller Entered Codes, Back to Menu, Message/Menu 
Replay. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.7.2 Interactive Toll Free (Continued) 
 

B. Nonrecurring and Monthly Charges 
 

 NRC MRC 
Carrier-Provided Voicing (per hour of recording) $  100.00 - 
 
Loading Voice From Tape (per hour of recording) 100.00 - 
 
Script Translations (per hour of recording) 150.00 - 
 
On-Net Route Advance  $  32.00 
 
Off-Net Route Advance - 45.50 
 
Speed Dial, Database Routing, - - 

Validated Security Codes, and/or 
Validated Caller-Entered Codes 
Installation 
 

Voice Slot Storage Charge (per 30-second slot) - 50.00* 
 
Agent Transfer Speed Dial Storage 

1-15 Speed Dial Codes - .00 
16-500 Speed Dial Codes - 200.00 
501-1000 Speed Dial Codes - 400.00 
1001-3000 Speed Dial Codes - 700.00 
 

Agent Transfer Direct/Consult and Transfer 1,000.00 - 
 
Agent Transfer 3-Way Conference 1,250.00 - 
 

 
*  If Customer needs more than a 30-second slot, additional slots will cost $50.00 each.  Each change will 

incur an $225.00 change charge fee. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Voice Intelligent Network - Enhanced Toll Free Service 
 

1.8.1 Enhanced Routing 
 

Enhanced Routing features for any toll free number are ordered as part of an 
Enhanced Routing Plan.  All features require a minimum of one routing plan per toll 
free number.  Nonrecurring Charges (NRCs) are billed per toll free number, per 
feature installed.  Monthly Recurring Charges (MRCs) are billed per toll free number. 
 
The Enhanced Routing features that may be combined in any routing plan are Area 
Code Routing, Time of Day Routing, Day of Week Routing, Day of the Year Routing, 
and Call Allocation.  Command Routing is available to Enhanced Routing Customers 
with more than one routing plan for any Enhanced Routing toll free number. 

 
A. Minutes of Use/Monthly Charges Rate Plan 

 
 Dedicated Switched 
 
Per Minute $.0648 $  .0987 
MRC N/A 5.00 
 

B. For each Enhanced Routing toll free number, the following charges apply for 
routing plans: 

 
 Per Enhanced Monthly 
Routing Toll Free Number MRC 
 
 1 - 3 Routing Plans - 
 4 - 12 Routing Plans $325.00 
 13 - 99 Routing Plans 575.00 

 
C. The following charges apply for installations or changes of the Enhanced 

Routing features in a routing plan: 
  
 Feature 
 Per Enhanced  Per Call Change 
Routing Toll Free Number NRC Rate Charge 
 
Area Code Control $100.00 - $100.00 
 
Area Code Routing, per feature 100.00 - 100.00 
 
Area Code/Exchange Control 100.00 - 100.00 

(per area code routed at 
exchange level) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.7 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.7.4 Discount Plan 
 

The following table can only be applied to minutes of use. 

Annual Commitment Discount Amount Discount Amount Discount Amount 
 Usage One-Year Term Two-Year Term Three-Year Term 
 $120,000 2% 3% 5% 
 240,000 3% 5% 10% 
 360,000 5% 10% 15% 
 480,000 10% 15% 20% 
 720,000 15% 20% 25% 
 960,000 20% 25% 30% 

 
Total contract based on monthly usage and term commitment. 

 
1.7.5 Other Discounts 

 
Installation Waiver 
 
For new or existing Customers that commit to a two or more year term, Carrier may 
give a credit up to $2,000 for NRCs for the life of the contract.  If Customer terminates a 
term agreement within two years after installation of service, Customer may be 
assessed the full amount of the credit for waived charges as well as any early 
termination charges per this Tariff for the applicable service. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.8.1 Enhanced Routing (Continued) 
 

Once an Enhanced Routing feature is installed in a routing plan, it may be used in 
another plan without installation charge if it is reused unchanged.  Any changes 
required to a feature in any routing plan will incur a change charge. 
 
Command Routing is available to any Enhanced Routing toll free number with more 
than one Enhanced Routing Plan.  Routing plans must be loaded in Carrier’s network 
before they can be activated by Command Routing.  Any Enhanced Routing toll free 
number may have up to 99 routing plans. 

 
1.8.2 Interactive Toll Free 
 

A. Surcharge Features 
 

Per Call 
 
 $.16 

 
The features are: 
 
Base Surcharge 
 

Call Referral 
Busy/Ring-No-Answer Treatment 
Database Routing 
Back to Menu 
Caller Transfer 
Menu/Message Replay 
Time/Day Variable Program 
Security Codes 
Validated Caller-Entered Codes 
Message Announcement 
Voice Recognition 
En Route Message 
Script Translations 

 
Any of the features listed above can be selected and are included in: 

 
Initial NRC MRC 
 
$750.00 $100.00 

 
Change charge for adding and deleting features - $225.00 per feature 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Digital Private Line Service 

 
This service is no longer available to new Customers. 
 
Rates for Digital Private Line Service are based on mileage between Carrier's Points-of-Presence 
(POPs) and on bandwidth.  Mileage calculation follows the formula in Section 2 above.  A 
complete private line circuit includes the following elements. 
 
Inter Office Channel - POP to POP transport. 
Local Access Facilities - access line on both the originating and terminating ends of the circuit. 
Central Office Connection - on both the originating and terminating ends of the circuit. 
Access Coordination Fee - on both the originating and terminating ends of the circuit. 

 
1.8.1 Inter Office Channel 
 

Charges include a Nonrecurring Charge (NRC), a Monthly Recurring Charge (MRC), 
and a monthly per-mile rate. 
 
Service Type  NRC   MRC Per Mile Rate 

DS-0   $  100.00 $     305.00 $   .26 
DS-1  500.00  2,900.00 3.60 
DS-3  1,000.00  16,500.00 45.00 

 
1.8.2 Local Access Facilities 

 
Carrier will coordinate access arrangements for Customer.  Access facilities arranged 
by Carrier will be billed to Customer at the rates found by referring to Carrier's Federal 
Rate Schedule 3.  Any special construction or non-standard charges assessed by the 
company supplying the local access will also be the responsibility of Customer. 

 
1.8.3 Central Office Connection 

 
Central office connection charges apply on both the originating and terminating ends of 
a circuit, and are determined based on the type of access interconnected.  The central 
office connection charge includes both a NRC and a MRC. 

 
Service Type NRC (per end) MRC (per end) 

DS-0 $200.00 $  20.00 
DS-1 300.00 200.00 
DS-3 500.00 490.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.8.2 Interactive Toll Free (Continued) 
 

B. Nonrecurring and Monthly Charges 
 

 NRC MRC 
 
Carrier-Provided Voicing (per hour of recording) $  100.00 - 
 
Loading Voice From Tape (per hour of recording) 100.00 - 
 
Script Translations (per hour of recording) 150.00 - 
 
On-Net Route Advance  $  32.00 
 
Off-Net Route Advance - 45.50 
 
Speed Dial, Database Routing, - - 

Validated Security Codes, and/or 
Validated Caller-Entered Codes 
Installation 
 

Voice Slot Storage Charge (per 30-second slot) - 50.00* 
 
Agent Transfer Speed Dial Storage 

1-15 Speed Dial Codes - .00 
16-500 Speed Dial Codes - 200.00 
501-1000 Speed Dial Codes - 400.00 
1001-3000 Speed Dial Codes - 700.00 
 

Agent Transfer Direct/Consult and Transfer 1,000.00 - 
 
Agent Transfer 3-Way Conference 1,250.00 - 
 

 
 
 
 
 
 
*  If Customer needs more than a 30-second slot, additional slots will cost $50.00 each.  Each change will 

incur an $225.00 change charge fee. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Digital Private Line Service (Continued) 

 
1.8.4 Access Coordination Fee 

 
Access coordination charges apply on both the originating and terminating ends of the 
circuit.  The access coordination charge includes both a NRC and MRC. 
 
Service Type NRC (per end) MRC (per end) 
 DS-0 $   200.00 $  29.00 
 DS-1 205.00   75.00 
 DS-3 2,200.00 120.00 

 
1.8.5 Discount Plans 

 
Carrier offers discounts based on the term of Customer's commitment to Carrier's 
service and based on Customer's total MRC volume of services ordered.  To determine 
the applicable discount, add the MRCs (both fixed and mileage sensitive) for all four 
elements of all circuits ordered by Customer.  Then, see the following tables to 
determine the minimum monthly revenue commitment level for Customer.  Depending 
on the length of the term Customer has selected, the percentage discount will be 
applied to the inter office channel charges, by circuit type.  For example, if Customer 
orders a DS-1 and a DS-3, totaling $19,000 in MRCs, for a one-year term, the discount 
on the inter office channel portion of the DS-1 circuit will be 34%, and the discount on 
the inter office channel portion of the DS-3 will be 13%. 

 
A. DS-0 Term Plans 

 
Minimum Monthly Revenue Commitment One-Year Two-Year Three-Year 

 $    2,000 7% 10% 12% 
 5,000 7% 10% 12% 
 10,000 7% 10% 12% 
 25,000 7% 10% 13% 
 50,000 7% 10% 14% 
 75,000 7% 10% 15% 

 100,000 8% 11% 16% 
 200,000 9% 12% 17% 
 350,000 10% 13% 18% 

 500,000 10% 13% 18% 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.8.2 Interactive Toll Free (Continued) 
 

C. Reports 
 

Per IVR Report NRC MRC 
 
Management Reports $150.00 - 
Marketing Reports 150.00 - 
Raw Data Reports 150.00 - 
 
Monthly Reports - $150.00 
Weekly Reports - 200.00 
 
Per Other Reports 
 
Area Code (NPA) Report $100.00 - 
Call Duration Summary 100.00 - 
Call Summary by Hour 100.00 - 
Near Real Time CDR Tool 100.00 - 
Non-Summarized CDRs 100.00 - 
NPA-NXX Report 100.00 - 
Status Code Summary 100.00 - 
 
Monthly Reports - $35.00 
Weekly Reports - 50.00 

 
1.8.3 Other Charges 
 

A. Expedite Charges 
 

If Customer requests that an order for IVR be expedited, a $475.00 charge will 
apply.  Customer can also expedite orders for domestic dedicated circuits of DS3 
or lower bandwidths for a charge of $500.00. 

 
B. There is a $25.00 NRC for each toll free number. 
 
C. Toll Free Directory Listing (up to three listings) $20.00 each 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service 
 

1.9.1 Large Business Voice I Service 
 

This service is no longer available to new Customers. 
 
A. Switched Service - Per Minute Rates 

 
 Term Commitment (Years) 

Annual Revenue 
Commitment 1 2 3 4 5 

 
$24,000 
InterLATA $.082 $.081 $.080 $.079 $.078 
IntraLATA .047 .047 .046 .046 .045 
 
Toll Free .111 .110 .109 .107 .106 
 
$36,000 
InterLATA .080 .079 .078 .077 .077 
IntraLATA .046 .046 .045 .045 .044 
 
Toll Free .109 .107 .106 .105 .104 
 
$48,000 
InterLATA .078 .077 .077 .076 .075 
IntraLATA .045 .045 .044 .044 .043 
 
Toll Free .106 .105 .104 .103 .101 

 
$60,000 
InterLATA .077 .076 .075 .074 .073 
IntraLATA .044 .044 .043 .043 .042 
 
Toll Free .104 .103 .101 .100 .099 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Digital Private Line Service (Continued) 
 

1.8.5 Discount Plans (Continued) 
 

D. DS-1 and DS-3 services offered to qualifying organizations are eligible for 
discounted rates, as specified below.  Carrier reserves the right to require 
verification that Customer qualifies under Decision No. 96-10-066 of the 
Commission prior to providing the discounts. 

 
1. Qualifying schools and libraries receive a 50% discount off regular tariff 

rates for DS-1 or DS-3. 
 
2. Qualifying municipal or county owned hospitals and health clinics receive a 

20% discount off regular tariff rates for DS-1 or DS-3. 
 
3. Qualifying community based organizations receive a 25% discount off 

regular tariff rates for one DS-1 circuit. 
 

1.8.6 Additional Features 
 

A. Multiplexing 
 

Carrier's DS-1 multiplexing feature allows Customers to derive up to 24 channels 
on a DS-1 facility.  This feature is offered where facilities exist.  Customer must 
provide compatible customer premises equipment.  The NRC applies for each 
DS-1.  Digital channels derived at the central office may be connected to another 
digital service at the same central office. 
 
 Service NRC MRC 
DS-1 Multiplexing $1,000.00 $1,095.00 

 
B. If Customer requests that an order for DS-O or DS-1 Service be expedited, a 

charge of $750.00 will apply. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service (Continued) 
 

1.9.1 Large Business Voice I Service (Continued) 
 

A. Switched Service - Per Minute Rates (Continued) 
 

Term Commitment (Years) 
 

Annual Revenue 
Commitment  1 2 3 4 5 
 
$84,000 
InterLATA $.074 $.073 $.072 $.071 $.070 
IntraLATA .043 .042 .042 .041 .041 
 
Toll Free .100 .099 .098 .097 .096 
 
$120,000 
InterLATA .073 .072 .071 .070 .070 
IntraLATA .042 .042 .041 .041 .040 
 
Toll Free .099 .098 .097 .096 .094 
 
$240,000 
InterLATA .072 .071 .070 .070 .069 
IntraLATA .042 .041 .041 .040 .040 
 
Toll Free .098 .097 .096 .094 .093 
 
$360,000 
InterLATA .071 .070 .070 .069 .068 
IntraLATA .041 .041 .040 .040 .039 
 
Toll Free .097 .096 .094 .093 .092 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.10 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service (Continued) 
 

1.9.1 Large Business Voice I Service (Continued) 
 

B. Dedicated Service - Per Minute Rates 
 

    Term Commitment (Years) 
Annual Revenue 
Commitment 1 2 3 4 5 
 
$24,000 
InterLATA $.064 $.063 $.063 $.062 .061 
IntraLATA .047 .047 .046 .046 .045 
 
Toll Free .072 .072 .071 .070 .069 
 
$36,000 
InterLATA .063 .062 .061 .061 .060 
IntraLATA .046 .046 .045 .045 .044 
 
Toll Free .071 .070 .069 .069 .068 
 
$48,000 
InterLATA .061 .061 .060 .059 .058 
IntraLATA .045 .045 .044 .044 .043 
 
Toll Free .069 .069 .068 .067 .066 
 
$60,000 
InterLATA .060 .059 .058 .058 .057 
IntraLATA .044 .044 .043 .043 .042 
 
Toll Free .068 .067 .066 .065 .065 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 16. 
Material appearing on this sheet previously appeared on Sheet 18.9. 

 

(T) 
 
(T) 
 
(T) 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.               Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. ______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 7th Revised Cal. P.U.C. Sheet No.  18.3-T 
Irving, TX  75038 Cancels 6th Revised Cal. P.U.C. Sheet No.  18.3-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.12 Digital Private Line Service 

 
This service is no longer available to new Customers. 
 
Rates for Digital Private Line Service are based on mileage between Carrier's Points-of-Presence 
(POPs) and on bandwidth.  Mileage calculation follows the formula in Section 2 above.  A 
complete private line circuit includes the following elements. 
 
Inter Office Channel - POP to POP transport. 
Local Access Facilities - access line on both the originating and terminating ends of the circuit. 
Central Office Connection - on both the originating and terminating ends of the circuit. 
Access Coordination Fee - on both the originating and terminating ends of the circuit. 

 
1.12.1 Inter Office Channel 
 

Charges include a Nonrecurring Charge (NRC), a Monthly Recurring Charge (MRC), 
and a monthly per-mile rate. 
 
Service Type  NRC   MRC Per Mile Rate 

DS-0   $  100.00 $     305.00 $   .26 
DS-1  500.00  2,900.00 3.60 
DS-3  1,000.00  16,500.00 45.00 

 
1.12.2 Local Access Facilities 

 
Carrier will coordinate access arrangements for Customer.  Access facilities arranged 
by Carrier will be billed to Customer at the rates found by referring to Carrier's Federal 
Rate Schedule 3.  Any special construction or non-standard charges assessed by the 
company supplying the local access will also be the responsibility of Customer. 

 
1.12.3 Central Office Connection 

 
Central office connection charges apply on both the originating and terminating ends of 
a circuit, and are determined based on the type of access interconnected.  The central 
office connection charge includes both a NRC and a MRC. 

 
Service Type    NRC (per end)   MRC (per end) 

DS-0   $200.00    $  20.00 
DS-1   300.00    200.00 
DS-3   500.00    490.00 

 

 
 
(T) 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 299 Issued by Date Filed: September 5, 2001 
 
Decision No.               Donald R. Fowler Effective: September 10, 2001 
 
 Director - Tariffs Resolution No. ______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 6th Revised Cal. P.U.C. Sheet No.  18.4-T 
Irving, TX  75038 Cancels 5th Revised Cal. P.U.C. Sheet No.  18.4-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service (Continued) 
 

1.9.1 Large Business Voice I Service (Continued) 
 

B. Dedicated Service - Per Minute Rates (Continued) 
 
 Term Commitment (Years) 

Annual Revenue 
Commitment 1 2 3 4 5 
 
$84,000 
InterLATA $.057 $.056 $.056 $.055 $.054 
IntraLATA .042 .042 .041 .041 .040 
 
Toll Free .065 .064 .063 .062 .062 
 
$120,000 
InterLATA .056 .056 .055 .054 .054 
IntraLATA .042 .041 .041 .040 .040 
 
Toll Free .064 .063 .062 .062 .061 
 
$240,000 
InterLATA .056 .055 .054 .054 .053 
IntraLATA .041 .041 .040 .040 .039 

 
Toll Free .063 .062 .062 .061 .060 
 
$360,000 
InterLATA .054 .053 .052 .052 .051 
IntraLATA .040 .039 .039 .038 .038 
 
Toll Free .061 .060 .059 .059 .058 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.12 Digital Private Line (Continued) 

 
1.12.4 Access Coordination Fee 

 
Access coordination charges apply on both the originating and terminating ends of the 
circuit.  The access coordination charge includes both a NRC and MRC. 
 
Service Type NRC (per end) MRC (per end) 
 DS-0 $   200.00 $  29.00 
 DS-1 205.00   75.00 
 DS-3 2,200.00 120.00 

 
1.12.5 Discount Plans 

 
Carrier offers discounts based on the term of Customer's commitment to Carrier's 
service and based on Customer's total MRC volume of services ordered.  To 
determine the applicable discount, add the monthly recurring charges (both fixed and 
mileage sensitive) for all four elements of all circuits ordered by Customer.  Then, see 
the following tables to determine the minimum monthly revenue commitment level for 
Customer.  Depending on the length of the term Customer has selected, the 
percentage discount will be applied to the inter-office channel charges, by circuit type. 
For example, if Customer orders a DS-1 and a DS-3, totaling $19,000 in monthly 
recurring charges, for a one-year term, the discount on the interoffice channel portion 
of the DS-1 circuit will be 34%, and the discount on the interoffice channel portion of 
the DS-3 will be 13%. 

 
A. DS-0 Term Plans 

 
Min. Monthly Revenue Commitment One Year Two Year Three Year 

 $2,000 7% 10% 12% 
   5,000 7% 10% 12% 
 10,000 7% 10% 12% 
 25,000 7% 10% 13% 
 50,000 7% 10% 14% 
 75,000 7% 10% 15% 

 100,000 8% 11% 16% 
 200,000 9% 12% 17% 
 350,000 10% 13% 18% 

 500,000 10% 13% 18% 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service (Continued) 
 

1.9.2 Large Business Voice II Service 
 

This service is no longer available to new Customers, effective August 1, 2002. 
 
A. Switched Access Service - Rates Per Minute 

 
Term Commitment (Years) 

Annual Revenue 
Commitment 1 2 3 

 
$24,000 
InterLATA $.060 $.054 $.051 
IntraLATA .060 .054 .051 

 
Toll Free .064 .058 .055 

 
$36,000 
InterLATA .059 .053 .050 
IntraLATA .059 .053 .050 

 
Toll Free .063 .057 .054 

 
$48,000 
InterLATA .059 .053 .050 
IntraLATA .059 .053 .050 

 
Toll Free .063 .057 .054 

 
$60,000 
InterLATA .058 .052 .049 
IntraLATA .058 .052 .049 

 
Toll Free .062 .056 .053 

 
$84,000 
InterLATA .058 .052 .049 
IntraLATA .058 .052 .049 

 
Toll Free .062 .056 .053 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.12 Digital Private Line (Continued) 
 

1.12.5 Discount Plans (Continued) 
 

B. DS-1 Term Plans 
 

Min. Monthly Revenue Commitment One Year Two Year Three Year
 $     2,000 15% 17% 21% 
 5,000 23% 28% 35% 
 10,000 34% 36% 38% 
 25,000 36% 37% 40% 
 50,000 38% 40% 45% 
 75,000 41% 42% 47% 
 100,000 44% 45% 49% 
 200,000 47% 48% 51% 
 350,000 48% 49% 52% 
 500,000 49% 50% 53% 
 750,001+ 50% 51% 56% 

 
C. DS-3 Term Plans 

 
Min. Monthly Revenue Commitment One Year Two Year Three Year
 $     2,000 1% 2% 6% 
 5,000 2% 7% 11% 
 10,000 13% 14% 15% 
 25,000 15% 16% 17% 
 50,000 17% 18% 19% 
 75,000 18% 19% 20% 
 100,000 19% 21% 22% 
 200,000 21% 23% 24% 
 350,000 25% 27% 28% 
 500,000 32% 35% 38% 
 750,001+ 33% 36% 39% 

 
D. DS-1 and DS-3 services offered to qualifying organizations are eligible for 

discounted rates, as specified below.  Carrier reserves the right to require 
verification that Customer qualifies under Decision No. 96-10-066 of the 
Commission prior to providing the discounts. 

 
1. Qualifying schools and libraries receive a 50% discount off regular tariff 

rates for DS-1 or DS-3. 
 
2. Qualifying municipal or county owned hospitals and health clinics receive 

a 20% discount off regular tariff rates for DS-1 or DS-3. 
 
3. Qualifying community based organizations receive a 25% discount off 

regular tariff rates for one DS-1 circuit. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service (Continued) 
 

1.9.2 Large Business Voice II Service (Continued) 
 

A. Switched Access Service - Rates Per Minute (Continued) 
 

Term Commitment (Years) 
 

Annual Revenue 
Commitment 1 2 3 

 
$120,000 
InterLATA $.057 $.051 $.048 
IntraLATA .057 .051 .048 

 
Toll Free .061 .055 .052 

 
$180,000 
InterLATA .056 .050 .048 
IntraLATA .056 .050 .048 

 
Toll Free .060 .054 .052 

 
$240,000 
InterLATA .055 .050 .047 
IntraLATA .055 .050 .047 

 
Toll Free .059 .054 .051 

 
$300,000 
InterLATA .055 .050 .047 
IntraLATA .055 .050 .047 

 
Toll Free .059 .054 .051 

 
$360,000 
InterLATA .054 .049 .046 
IntraLATA .054 .049 .046 

 
Toll Free  .058 .053 .050 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.12 Digital Private Line (Continued) 
 

1.12.6 Additional Features 
 

A. Multiplexing 
 

Carrier's DS-1 multiplexing feature allows Customers to derive up to 24 channels 
on a DS-1 facility.  This feature is offered where facilities exist.  Customer must 
provide compatible customer premises equipment.  The NRC applies for each 
DS-1.  Digital channels derived at the central office may be connected to another 
digital service at the same central office. 
 
 Service NRC MRC 
DS-1 Multiplexing $1,000.00 $1,095.00 

 
B. If Customer requests that an order for DS-O or DS-1 service be expedited, a 

charge of $750.00 will apply. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service (Continued) 
 

1.13.2 Large Business Voice Service II (Continued) 
 

B. Dedicated Access Service - Rates Per Minute 
 

Term Commitment (Years) 
Annual Revenue 
Commitment 1 2 3 

 
$24,000 
InterLATA $.043 $.039 $.037 
IntraLATA .043 .039 .037 

 
Toll Free .047 .043 .041 

 
$36,000 
InterLATA .043 .039 .037 
IntraLATA .043 .039 .037 

 
Toll Free .047 .043 .041 

 
$48,000 
InterLATA .042 .038 .036 
IntraLATA .042 .038 .036 

 
Toll Free .046 .042 .040 

 
$60,000 
InterLATA .041 .037 .035 
IntraLATA .041 .037 .035 

 
Toll Free .045 .041 .039 

 
$84,000 
InterLATA .041 .037 .035 
IntraLATA .041 .037 .035 

 
Toll Free .045 .041 .039 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service 
 

1.13.1 Large Business Voice Service I 
 

This service is no longer available to new Customers. 
 
A. Switched Service - Per Minute Rates 

 
 Term Commitment (Years) 

Annual Revenue 
Commitment 1 2 3 4 5 

 
$24,000 
InterLATA $0.082 $0.081 $0.080 $0.079 $0.078 
IntraLATA $0.047 $0.047 $0.046 $0.046 $0.045 
 
Toll-Free $0.111 $0.110 $0.109 $0.107 $0.106 
 
$36,000 
InterLATA $0.080 $0.079 $0.078 $0.077 $0.077 
IntraLATA $0.046 $0.046 $0.045 $0.045 $0.044 
 
Toll-Free $0.109 $0.107 $0.106 $0.105 $0.104 
 
$48,000 
InterLATA $0.078 $0.077 $0.077 $0.076 $0.075 
IntraLATA $0.045 $0.045 $0.044 $0.044 $0.043 
 
Toll-Free $0.106 $0.105 $0.104 $0.103 $0.101 

 
$60,000 
InterLATA $0.077 $0.076 $0.075 $0.074 $0.073 
IntraLATA $0.044 $0.044 $0.043 $0.043 $0.042 
 
Toll-Free $0.104 $0.103 $0.101 $0.100 $0.099 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service (Continued) 
 

1.13.2 Large Business Voice Service II (Continued) 
 

B. Dedicated Access Service - Rates Per Minute (Continued) 
 

Term Commitment (Years) 
 

Annual Revenue  
Commitment 1 2 3 

 
$120,000 
InterLATA $.040 $.036 $.034 
IntraLATA .040 .036 .034 

 
Toll Free .044 .040 .038 

 
$180,000 
InterLATA .039 .035 .033 
IntraLATA .039 .035 .033 

 
Toll Free .043 .039 .037 

 
$240,000 
InterLATA .038 .034 .032 
IntraLATA .038 .034 .032 

 
Toll Free .042 .038 .036 

 
$300,000 
InterLATA .038 .034 .032 
IntraLATA .038 .034 .032 

 
Toll Free .042 .038 .036 

 
$360,000 
InterLATA .037 .033 .031 
IntraLATA .037 .033 .031 

 
Toll Free .041 .037 .035 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.1 Large Business Voice Service I (Continued) 
 

A. Switched Service - Per Minute Rates (Continued) 
 

Term Commitment (Years) 
 

Annual Revenue 
Commitment  1 2 3 4 5 
 
$84,000 
InterLATA $0.074 $0.073 $0.072 $0.071 $0.070 
IntraLATA $0.043 $0.042 $0.042 $0.041 $0.041 
 
Toll-Free $0.100 $0.099 $0.098 $0.097 $0.096 
 
$120,000 
InterLATA $0.073 $0.072 $0.071 $0.070 $0.070 
IntraLATA $0.042 $0.042 $0.041 $0.041 $0.040 
 
Toll-Free $0.099 $0.098 $0.097 $0.096 $0.094 
 
$240,000 
InterLATA $0.072 $0.071 $0.070 $0.070 $0.069 
IntraLATA $0.042 $0.041 $0.041 $0.040 $0.040 
 
Toll-Free $0.098 $0.097 $0.096 $0.094 $0.093 
 
$360,000 
InterLATA $0.071 $0.070 $0.070 $0.069 $0.068 
IntraLATA $0.041 $0.041 $0.040 $0.040 $0.039 
 
Toll-Free $0.097 $0.096 $0.094 $0.093 $0.092 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.9 Large Business Voice Service (Continued) 
 

1.9.3 Service Charges and Surcharges 
Per Call 

A. Calling Card     $  .85 
 
B. Operator Assisted Station-to-Station  3.45 
 
C. Operator Assisted Person-to-Person  6.50 
 
D. Operator Dialed     1.00 
 
E. Operator Assisted Calling Card   2.45 
 Call Completion Station to Station 
 
F. Directory Assistance    1.10 
 
G. Payphone Compensation  .30 

 
1.9.4 Discount Plans 

 
Service utilizing DS-1 or DS-3 access lines and offered to qualifying organizations is 
eligible for discounted rates, as specified below.  Carrier reserves the right to require 
verification that Customer qualifies under Decision No. 96-10-066 of the Commission 
prior to providing the discounts. 

 
A. Qualifying schools and libraries receive a 50% discount off regular usage rates 

for service via DS-1 or DS-3 access. 

B. Qualifying municipal or county-owned hospitals and health clinics receive a 20% 
discount off regular usage rates for service via DS-1 or DS-3 access. 

C. Qualifying community based organizations receive a 25% discount off regular 
usage rates for service via one DS-1 access line. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.1 Large Business Voice Service I (Continued) 
 

B. Dedicated Service - Per Minute Rates 
 

    Term Commitment (Years) 
Annual Revenue 
Commitment 1 2 3 4 5 
 
$24,000 
InterLATA $0.064 $0.063 $0.063 $0.062 $0.061 
IntraLATA  $0.047 $0.047 $0.046 $0.046 $0.045 
 
Toll-Free  $0.072 $0.072 $0.071 $0.070 $0.069 
 
$36,000 
InterLATA  $0.063 $0.062 $0.061 $0.061 $0.060 
IntraLATA  $0.046 $0.046 $0.045 $0.045 $0.044 
 
Toll-Free  $0.071 $0.070 $0.069 $0.069 $0.068 
 
$48,000 
InterLATA  $0.061 $0.061 $0.060 $0.059 $0.058 
IntraLATA  $0.045 $0.045 $0.044 $0.044 $0.043 
 
Toll-Free  $0.069 $0.069 $0.068 $0.067 $0.066 
 
$60,000 
InterLATA  $0.060 $0.059 $0.058 $0.058 $0.057 
IntraLATA  $0.044 $0.044 $0.043 $0.043 $0.042 
 
Toll-Free  $0.068 $0.067 $0.066 $0.065 $0.065 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.10 Service Combination Packages Rates - Residential 
 

This service is no longer available to new Customers. 
 
1.10.1 General - Customers subscribing to residential services offered by Carrier pursuant to 

Tariff CLC No. 2 are eligible for the rates in this section.  Outbound MTS calls in a 
particular package, as well as the additional usage are only those direct dialed calls 
placed over lines presubscribed to Carrier for interLATA calls and for direct dialed calls 
placed over lines presubscribed to Carrier or resold for intraLATA calls.  Calls are billed 
in one-minute increments. 

 
1.10.2 Outbound Rates - Service Combination Packages 

 
A. Service Combination Package A 
 

 Per Minute Rate 
Add’l minutes, after initial 60 $.10 

 
B. Service Combination Package B & ISDN CORE Package 
 

 Per Minute Rate 
Add’l minutes, after initial 100 $.10 

 
C. Service Combination Package C 
 

 Per Minute Rate 
Add’l minutes, after initial 200 $.09 

 
D. Service Combination Package D 

 
Per Minute Rate 

Add’l minutes, after initial 400 $.09 
 

E. Service Combination Package E 
 

Per Minute Rate 
Add’l minutes, after initial 650 $.09 

 
F. Service Combination Package F 

 
Per Minute Rate 

Add’l minutes, after initial 900 $.08 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.1 Large Business Voice Service I (Continued) 
 

B. Dedicated Service - Per Minute Rates (Continued) 
 
     Term Commitment (Years) 

Annual Revenue 
Commitment 1 2 3 4 5 
 
$84,000 
InterLATA  $0.057 $0.056 $0.056 $0.055 $0.054 
IntraLATA  $0.042 $0.042 $0.041 $0.041 $0.040 
 
Toll-Free  $0.065 $0.064 $0.063 $0.062 $0.062 
 
$120,000 
InterLATA  $0.056 $0.056 $0.055 $0.054 $0.054 
IntraLATA  $0.042 $0.041 $0.041 $0.040 $0.040 
 
Toll-Free  $0.064 $0.063 $0.062 $0.062 $0.061 
 
$240,000 
InterLATA  $0.056 $0.055 $0.054 $0.054 $0.053 
IntraLATA  $0.041 $0.041 $0.040 $0.040 $0.039 
 
Toll-Free  $0.063 $0.062 $0.062 $0.061 $0.060 
 
$360,000 
InterLATA  $0.054 $0.053 $0.052 $0.052 $0.051 
IntraLATA  $0.040 $0.039 $0.039 $0.038 $0.038 
 
Toll-Free  $0.061 $0.060 $0.059 $0.059 $0.058 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.11 Service Combination Packages Rates - Business 
 

This service is no longer available to new Customers. 
 
1.11.1 General - Customers subscribing to Service Combination Packages, Standard Local 

Services, and ISDN Service offered by Carrier pursuant to Tariff CLC No. 2 are eligible 
for the rates in this section.  MTS calls in a particular package, as well as the additional 
usage are: 1) only those direct dialed calls placed over lines presubscribed to Carrier 
for interLATA calls and for direct dialed calls placed over lines presubscribed to Carrier 
or resold for intraLATA calls, 2) all inbound calls, and 3) calling card and operator-
handled calls.  Calls are billed in six-second increments, following an eighteen second 
initial increment. 

 
Customers terminating a term plan for another of Carrier's services in order to 
subscribe to a Service Combination Package will not incur early termination charges. 

 
1.11.2 Rates - Service Combination  Packages 

 
Rate Per Minute $  .09 
Conference Call, per leg 3.00 
(See Section 2.5 for description) 

 
1.11.3 Rates - Standard and ISDN Services 
 

MRC Per Minute Rate 
$5.00 $.12 

 
1.11.4 Surcharges - Service Combination Packages and Standard Services - Charges are in 

addition to per minute rates and are per call. 
 

InterLATA IntraLATA 
A. Calling Card $  .80 $  .80 
B. Operator Assisted Station to Station .45 1.20 
C. Operator Assisted Person to Person 6.50 4.15 
D. Operator Assisted Calling Card - 

Call Completion Station to Station 2.45 2.45 
E. Payphone Compensation Surcharge .30 .30 

 
1.11.5 Directory Assistance (DA) 

 Per Call Per Minute Rate 
DA $1.10 N/A 
DA Call Completion N/A per Customer’s plan rate
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.2 Large Business Voice Service II (Continued) 
 

A. Switched Access Service - Rates Per Minute (Continued) 
 

Term Commitment (Years) 
 

Annual Revenue  
Commitment   1   2   3 

 
$120,000 
InterLATA  $.057 $.051 $.048 
IntraLATA  .057 .051 .048 

 
Toll-Free  .061 .055 .052 

 
$180,000 
InterLATA  .056 .050 .048 
IntraLATA  .056 .050 .048 

 
Toll-Free  .060 .054 .052 

 
$240,000 
InterLATA  .055 .050 .047 
IntraLATA  .055 .050 .047 

 
Toll-Free  .059 .054 .051 

 
$300,000 
InterLATA  .055 .050 .047 
IntraLATA  .055 .050 .047 

 
Toll-Free  .059 .054 .051 

 
$360,000 
InterLATA  .054 .049 .046 
IntraLATA  .054 .049 .046 

 
Toll-Free  .058 .053 .050 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.12 10K Flat Rate Connections Service 
 

This service is no longer available to new Customers. 
 

Term Commitment 
One-Year Two-Year Three-Year 

Per Minute Rate $.09 $.08 $.07 
 
1.13 5K Flat Rate Connections Service 
 

This service is no longer available to new Customers. 
 

Per Minute Rate $.07 
 
1.14 Calling Card Options - Conference Calling 

 
Per Leg Charge $3.00 
 
Per minute charges apply in accordance with plan rates. 

 
1.15 Great Connections Service 
 

This service is no longer available for new Customers. 
 
Per Minute Rate $.06 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.12 10K Flat Rate Connections Service 
 

This service is no longer available to new Customers. 
 

Term Commitment 
One-Year Two-Year Three-Year 

Per Minute Rate $.09 $.08 $.07 
 
1.13 5K Flat Rate Connections Service 
 

This service is no longer available to new Customers. 
 

Per Minute Rate $.07 
 
1.14 Calling Card Options - Conference Calling 

 
Per Leg Charge $3.00 
 
Per minute charges apply in accordance with LDMTS rates. 

 
1.15 Great Connections Service 
 

Per Minute Rate $.06 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.2 Large Business Voice Service II (Continued) 
 

B. Dedicated Access Service - Rates Per Minute 
 

Term Commitment (Years) 
Annual Revenue  
Commitment  1  2   3 

 
$24,000 
InterLATA  $.043 $.039 $.037 
IntraLATA  .043 .039 .037 

 
Toll-Free  .047 .043 .041 

 
$36,000 
InterLATA  .043 .039 .037 
IntraLATA  .043 .039 .037 

 
Toll-Free  .047 .043 .041 

 
$48,000 
InterLATA  .042 .038 .036 
IntraLATA  .042 .038 .036 

 
Toll-Free  .046 .042 .040 

 
$60,000 
InterLATA  .041 .037 .035 
IntraLATA  .041 .037 .035 

 
Toll-Free  .045 .041 .039 

 
$84,000 
InterLATA  .041 .037 .035 
IntraLATA  .041 .037 .035 

 
Toll-Free  .045 .041 .039 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.16 Frame Relay Service 
 

This service is no longer available to new Customers. 
 

All rates and charges associated with local Frame Relay Service (A thru D) in addition to the 
Statewide Committed Information Rate/Permanent Virtual Circuit (CIR/PVC) rates (E) will apply to 
Statewide Frame Relay Service. 
 
Customer may purchase service as a combined local access and port element, plus the Data Link 
Connection Identifier (DLCI) element from Carrier.  Alternatively, Customer may purchase only 
the port and DLCI elements from Carrier under the applicable Rates Section of the California CLC 
No. 2 Tariff or purchase local access from Carrier under the applicable Private Line Section of the 
California CLC No. 2 Tariff.  The latter option applies when Customer’s serving wire center is not 
frame relay capable. 
 
Rate Components: 
 
A. Local Access Facility (dedicated) 
B. Frame Relay Port 
C. Data Link Connection Identifier (DLCI) 
D. Miscellaneous Charges 

 
Rates and charges for the above are found in the California CLC No. 2 Tariff, Section Nos.19.1 or 
20.5 contingent on Customer’s underlying LEC provider. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.2 Large Business Voice Service II (Continued) 
 

B. Dedicated Access Service - Rates Per Minute (Continued) 
 

Term Commitment (Years) 
 

Annual Revenue  
Commitment   1   2   3 

 
$120,000 
InterLATA  $.040 $.036 $.034 
IntraLATA  .040 .036 .034 

 
Toll-Free  .044 .040 .038 

 
$180,000 
InterLATA  .039 .035 .033 
IntraLATA  .039 .035 .033 

 
Toll-Free  .043 .039 .037 

 
$240,000 
InterLATA  .038 .034 .032 
IntraLATA  .038 .034 .032 

 
Toll-Free  .042 .038 .036 

 
$300,000 
InterLATA  .038 .034 .032 
IntraLATA  .038 .034 .032 

 
Toll-Free  .042 .038 .036 

 
$360,000 
InterLATA  .037 .033 .031 
IntraLATA  .037 .033 .031 

 
Toll-Free  .041 .037 .035 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.16 Frame Relay Service (Continued) 
 

E. Statewide CIR/PVC 
 

Statewide CIR-based PVC charges will apply to this service, in addition to local frame relay 
components (Intrastate/Intralata) on each network arrangement.  Based on the CIR 
selected, charges for each PVC will include a Nonrecurring Charge (NRC) and a Monthly 
Recurring Charge (MRC).  PVCs added to the network after initial installation will be 
considered new elements and the nonrecurring and monthly charges will apply. 
 
 Month-to- One-Year Three-Year Five-Year 
 Month Term Term Term 
 CIR/PVC NRC MRC MRC MRC MRC 
 16 Kbps $25.00 $   140.00 $   133.00 $   126.00 $   120.00 
 32 Kbps 25.00 170.00 162.00 154.00 146.00 
 48 Kbps 25.00 180.00 171.00 162.00 154.00 
 64 Kbps 25.00 210.00 200.00 190.00 180.00 
 128 Kbps 25.00 410.00 390.00 371.00 351.00 
 192 Kbps 25.00 610.00 580.00 551.00 522.00 
 256 Kbps 25.00 810.00 770.00 732.00 693.00 
 320 Kbps 25.00 1010.00 960.00 912.00 864.00 
 384 Kbps 25.00 1210.00 1150.00 1093.00 1035.00 
 448 Kbps 25.00 1410.00 1340.00 1273.00 1206.00 
 512 Kbps 25.00 1610.00 1530.00 1454.00 1377.00 
 576 Kbps 25.00 1810.00 1720.00 1634.00 1548.00 
 640 Kbps 25.00 2010.00 1910.00 1815.00 1719.00 
 704 Kbps 25.00 2210.00 2100.00 1995.00 1890.00 
 768 Kbps 25.00 2410.00 2290.00 2176.00 2061.00 
 832 Kbps 25.00 2610.00 2480.00 2356.00 2232.00 
 896 Kbps 25.00 2810.00 2670.00 2537.00 2403.00 
 960 Kbps 25.00 3010.00 2860.00 2717.00 2574.00 
 1024 Kbps 25.00 3210.00 3050.00 2898.00 2745.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.3 Service Charges and Surcharges 
Per Call 

A. Calling Card     $  .85 
 
B. Operator Assisted Station to Station  3.45 
 
C. Operator Assisted Person to Person  6.50 
 
D. Operator Dialed     1.00 
 
E. Operator Assisted Calling Card   2.45 
 Call Completion Station to Station 
 
F. Directory Assistance    1.10 
 
G. Payphone Compensation  .30 

 
1.13.4 Discount Plans 

 
Service utilizing DS-1 or DS-3 access lines and offered to qualifying organizations is 
eligible for discounted rates, as specified below.  Carrier reserves the right to require 
verification that the Customer qualifies under Decision No. 96-10-066 of the 
Commission prior to providing the discounts. 

 
A. Qualifying schools and libraries receive a 50% discount off regular usage rates 

for service via DS-1 or DS-3 access. 

B. Qualifying municipal or county-owned hospitals and health clinics receive a 20% 
discount off regular usage rates for service via DS-1 or DS-3 access. 

C. Qualifying community based organizations receive a 25% discount off regular 
usage rates for service via one DS-1 access line. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.10 Service Combination Packages Rates - Residential (Continued) 
 

1.10.3 Outbound Rates - Basic Flat Rate Service & ISDN Service 
 
MRC Per Minute Rate 
$5.00 $.11 

 
1.10.4 Inbound Rates - Residential Service 

 
MRC Per Minute Rate 
$5.00 $.25 

 
1.10.5 Calling Card Rates - Residential Service 

 
A. Per Minute Rate $  .25 
B. Per Call Surcharge .40 
C. Conference Call, per leg 3.00 
 (See Section 2.5 for description) 

 
1.10.6 Operator Handled Rates - Residential Service 

 
 Per Call 
 Surcharge Per Minute Rate 

 
A. Operator Assisted Station-to-Station 
 

InterLATA $3.45 $.25 
IntraLATA 1.20 .25 

 
B. Operator Assisted Person-to-Person 
 

InterLATA 6.50 .25 
IntraLATA 4.15 .25 

 
C. Operator Assisted Calling Card 2.45 
 Call Completion Station to Station 

 
1.10.7 Payphone Compensation Surcharge $.30 
 
1.10.8 Directory Assistance (DA) 
 

 Per Call Per Minute Rate 
DA $1.10 N/A 
DA Call Completion N/A per Customer’s plan rate 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.2 Large Business Voice II Service 
 

This service is no longer available to new Customers, effective August 1, 2002. 
 
A. Switched Access Service - Rates Per Minute 

 
Term Commitment (Years) 

Annual Revenue 
Commitment   1   2   3 

 
$24,000 
InterLATA  $.060 $.054 $.051 
IntraLATA  .060 .054 .051 

 
Toll-Free  .064 .058 .055 

 
$36,000 
InterLATA  .059 .053 .050 
IntraLATA  .059 .053 .050 

 
Toll-Free  .063 .057 .054 

 
$48,000 
InterLATA  .059 .053 .050 
IntraLATA  .059 .053 .050 

 
Toll-Free .063 .057 .054 

 
$60,000 
InterLATA .058 .052 .049 
IntraLATA  .058 .052 .049 

 
Toll-Free  .062 .056 .053 

 
$84,000 
InterLATA  .058 .052 .049 
IntraLATA  .058 .052 .049 

 
Toll-Free  .062 .056 .053 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.13 Large Business Voice Service (Continued) 
 

1.13.2 Large Business Voice Service II 
 

A. Switched Access Service - Rates Per Minute 
 

Term Commitment (Years) 
Annual Revenue 
Commitment   1   2   3 

 
$24,000 
InterLATA  $.060 $.054 $.051 
IntraLATA  .060 .054 .051 

 
Toll-Free  .064 .058 .055 

 
$36,000 
InterLATA  .059 .053 .050 
IntraLATA  .059 .053 .050 

 
Toll-Free  .063 .057 .054 

 
$48,000 
InterLATA  .059 .053 .050 
IntraLATA  .059 .053 .050 

 
Toll-Free .063 .057 .054 

 
$60,000 
InterLATA .058 .052 .049 
IntraLATA  .058 .052 .049 

 
Toll-Free  .062 .056 .053 

 
$84,000 
InterLATA  .058 .052 .049 
IntraLATA  .058 .052 .049 

 
Toll-Free  .062 .056 .053 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.17 Direct Line Service (Continued) 
 

A. Inter Office Transport (Continued) 
 

 The pricing in the above table is representative of dollar per DS-0 mile rates. 
 The number of DS-0 channels in any given circuit determines DS-0 mileage. 
 There is a minimum inter office transport mileage requirement of 200 miles per 

circuit.  Any circuit with mileage under 200 miles will be raised to meet the 200 mile 
minimum. 

 For pricing purposes, three DS-3 circuits will equate to 155 Mbps (OC-3). 
 For pricing purposes, four DS-3 circuits will equate to 200 Mbps (155 Mbps + 45 

Mbps). 
 For pricing purposes, pricing will be based on an aggregate bandwidth. 
 Bandwidth can only be aggregated through Tier 6.  Example: 20 OC-12 circuits would 

be priced in Tier 6. 
 OC-48 pricing is stand-alone and cannot be comprised of aggregated bandwidth. 

OC-48 pricing is not eligible for the multi-circuit/multi-term volume discount and does 
not count towards the Minimum Monthly Recurring Charge (MMRC.) 

 
Example: Customer purchases three DS-3 circuits and one OC-3 circuit.  The aggregate 
bandwidth for the DS-3s would be 155 Mbps (per note above) plus the OC-3 bandwidth of 
155 Mbps for a total bandwidth of 310 Mbps.  This configuration would fall into the Tier 3 
pricing structure. 

 
B. Local Access Charges 

 
Carrier will set up local access arrangements on behalf of Customer as requested for the 
Direct Line Service purchased.  Any charges associated with the provisioning of the access 
circuits, including but not limited to, local access charges, coordination charges, access 
service order charges, or any other charge associated with gaining access from Customer 
premise to the Point-of-Presence (POP) will be considered access charges.  This includes 
any NRC incurred in association with obtaining access regardless of contract term.  Any 
special construction or non-standard charges assessed by the company supplying the local 
access will also be the responsibility of Customer.  Any such access charge as described 
above will be the responsibility of Customer. 

 
C. Additional Facility Charges 

 
Back-haul charges and tail circuit charges may also apply when Customer requests service 
to any location where the direct line POP cannot support the requested type of service.  
Any charges associated with provisions of such additional facilities, including but not limited 
to back-haul, tail circuits, or any other charges associated with transition to/from non-listed 
cities will be considered additional facilities charges.  This includes any NRC incurred 
regardless of contract terms.  Any special construction or non-standard charges assessed 
by the company supplying additional facilities will also be the responsibility of Customer. 
Any such charge as described above will be the responsibility of Customer. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.14 Service Combination Packages Rates - Residential (Continued) 
 

1.14.3 Outbound Rates - Basic Flat Rate Service & ISDN Service 
 
MRC  Per Minute Rate 
$5.00   $.11 

 
1.14.4 Inbound Rates - Residential Service 

 
MRC  Per Minute Rate 
$5.00   $.25 

 
1.14.5 Calling Card Rates - Residential Service 

 
A. Per Minute Rate   $  .25 
B. Per Call Surcharge   .40 
C. Conference Call, per leg   3.00 
 (See Section 2.5 for description) 

 
1.14.6 Operator Handled Rates - Residential Service 

 
  Per Call 
  Surcharge Per Minute Rate 

 
A. Operator Assisted Station-to-Station 
 

InterLATA   $3.45 $.25 
IntraLATA   1.20 .25 

 
B. Operator Assisted Person-to-Person 
 

InterLATA   6.50   .25 
IntraLATA   4.15   .25 

 
C. Operator Assisted Calling Card  2.45 
 Call Completion Station to Station 

 
1.14.7 Payphone Compensation Surcharge $.30 
 
1.14.8 Directory Assistance 
 

  Per Call Per Minute Rate 
DA      $1.10  N/A 
DA Call Completion    N/A  per Customer’s plan rate
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.17 Direct Line Service 
 

Direct Line Service includes the following rate elements. 
 

A. Inter Office Transport  
 

NRC - There are no Nonrecurring Charges (NRCs) associated with this service. 
 
MRC - Charges include a Monthly Recurring Charge (MRC) outlined on the tables below on 

a rate per DS-0 mile basis.  The number of DS-0 channels in any given circuit 
determines DS-0 mileage. 

1. Monthly Recurring Inter Office Transport Pricing for Protected Ring Service 
 

 5-Year 3-Year 2-Year 1-Year Month-To- 
 Term Term Term Term Month Term
Tier Protected Ring Service Price Price Price Price Pricing* 
Tier 1 DS-3 (45 Mbps) $.024 $.027 $.031 $.036 $.046 
Tier 2 >(3) DS-3 (155 Mbps or greater) .020 .022 .026 .031 .041 
Tier 2 OC-3 (155 Mbps) .020 .022 .026 .031 .041 
Tier 3 Total Bandwidth > 310 Mbps .019 .021 .025 .030 .040 
Tier 4 >(4) OC-3 (622 Mbps or greater) .018 .019 .023 .026 .036 
Tier 4 OC-12 (622 Mbps) .018 .019 .023 .026 .036 
Tier 5 Total Bandwidth > 1244 Mbps .017 .018 .022 .025 .035 
Tier 6 >(4) OC-12 (2488 Mbps) .017 .017 .020 .023 .033 
Tier 7 OC-48 .016 .017 .020 .023 .033 

 
2. Monthly Recurring Inter Office Transport Pricing for Linear Service 

 
 3-Year 2-Year 1-Year Month-to- 
 Term Term Term Month Term

Tier Linear Service Price Price Price Pricing* 
Tier 1 DS-3 (45 Mbps)  $.026 $.029 $.034 $.044 
Tier 2 >(3) DS-3 (155 Mbps or greater)  .021 .025 .029 .039 
Tier 2 OC-3 (155 Mbps)  .021 .025 .029 .039 
Tier 3 Total Bandwidth > 310 Mbps  .020 .024 .028 .038 
Tier 4 >(4) OC-3 (622 Mbps or greater)  .018 .022 .025 .034 
Tier 4 OC-12 (622 Mbps)  .018 .022 .025 .034 
Tier 5 Total Bandwidth > 1244 Mbps  .017 .021 .024 .033 
Tier 6 >(4) OC-12 (2488 Mbps)  .016 .019 .022 .031 
Tier 7 OC-48  .016 .019 .022 .031 

 
* Month-to-month pricing is only available at the end of a contract term. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.14 Service Combination Packages Rates - Residential 
 

This service is no longer available to new Customers. 
 
1.14.1 General - Customers subscribing to residential services offered by Carrier pursuant to 

Tariff CLC No. 2 are eligible for the rates in this section.  Outbound MTS calls in a 
particular package, as well as the additional usage are only those direct dialed calls 
placed over lines presubscribed to Carrier for interLATA calls and for direct dialed calls 
placed over lines presubscribed to Carrier or resold for intraLATA calls.  Calls are billed 
in one-minute increments. 

 
1.14.2 Outbound Rates - Service Combination Packages 

 
A. Service Combination Package A 
 

 Per Minute Rate 
Add’l minutes, after initial 60   $.10 

 
B. Service Combination Package B & ISDN CORE Package 
 

 Per Minute Rate 
Add’l minutes, after initial 100   $.10 

 
C. Service Combination Package C 
 

 Per Minute Rate 
Add’l minutes, after initial 200   $.09 

 
D. Service Combination Package D 

 
Per Minute Rate 

Add’l minutes, after initial 400   $.09 
 

E. Service Combination Package E 
 

Per Minute Rate 
Add’l minutes, after initial 650   $.09 

 
F. Service Combination Package F 

 
Per Minute Rate 

Add’l minutes, after initial 900   $.08 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.17 Direct Line Service (Continued) 
 

D. Multi-Circuit/Multi-Term Discount Plan 
 

Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service, 
quantity of Direct Line Service circuits purchased by Customer on a given contract, and on 
Customer’s total inter office transport MRC for Direct Line services. 

 
The Multi-Circuit/Multi-Term Discount Plan will be applied only to the monthly recurring inter 
office transport charge for Direct Line Service circuits as described above.  It does not 
apply to any other rate elements.  Further, this discount only applies to the current contract 
and does not apply to any existing circuits purchased on prior contracts or any proposed 
future circuits not ordered at the time of contract signing.  Discounts apply per contract and 
are not cumulative. 

 
Eligibility for this discount plan requires all of the following conditions: contract term must be 
three or five years and must include three or more Direct Line Service circuits as described 
above.  In addition, the Minimum Monthly Recurring Charge for the inter office transport 
must be $60,000 or greater, comprised of DS-3 through OC-12 Direct Line Service circuits. 

 
Customer contracts meeting all of the above requirements are entitled to a discount of 10% 
on five-year contracts and five percent on three-year contracts. 

 
No other promotions or discounts apply to Direct Line Service with the exception of the 
Competitive Response Promotion found in Carrier's Federal Rate Schedule 3. 

 
E. Expedite Fees 
 

Carrier will charge Customer an expedite fee on a per-order basis. 
 
Bandwidth New Orders Change Orders 
 DS3 $1,500 $1,000 
 OC3 2,000 1,250 
 OC12 3,000 1,750 

 OC48 5,000 3,000 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.15 Service Combination Packages Rates - Business 
 

This service is no longer available to new Customers. 
 
1.15.1 General - Customers subscribing to Service Combination Packages, Standard Local 

Services, and ISDN Service offered by Carrier pursuant to Tariff CLC No. 2 are eligible 
for the rates in this section.  MTS calls in a particular package, as well as the additional 
usage are: 1) only those direct dialed calls placed over lines presubscribed to Carrier 
for interLATA calls and for direct dialed calls placed over lines presubscribed to Carrier 
or resold for intraLATA calls, 2) all inbound calls, and 3) calling card and operator-
handled calls.  Calls are billed in six second increments, following an eighteen second 
initial increment. 

 
Customers terminating a term plan for another of Carrier's services in order to 
subscribe to a Service Combination Package will not incur early termination charges. 

 
1.15.2 Rates - Service Combination  Packages 

 
Rate per Minute     $  .09 
Conference Call, per leg    3.00 
(See Section 2.5 for description) 

 
1.15.3 Rates - Standard and ISDN Services 
 

MRC  Per Minute Rate 
$5.00   $.12 

 
1.15.4 Surcharges - Service Combination Packages and Standard Services - Charges are in 

addition to per minute rates and are per call. 
 

InterLATA  IntraLATA 
A. Calling Card    $  .80  $  .80 
B. Operator Assisted Station to Station .45  1.20 
C. Operator Assisted Person to Person 6.50  4.15 
D. Operator Assisted Calling Card - 

Call Completion Station to Station 2.45  2.45 
E. Payphone Compensation Surcharge .30  .30 

 
1.15.5 Directory Assistance 

  Per Call Per Minute Rate 
DA      $1.10 N/A 
DA Call Completion    N/A per Customer’s plan rate
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service 
 

One WAN Service includes the following rate elements.  The pricing elements for Options 1 and 2 
outlined in this Tariff are mutually exclusive.  Customer must price their entire network via Option 
1, Option 2 or a combination of Options 3 and 4. 

 
A. Option 1 
 

1. Access 
 

For UNI ports, Carrier will set up access arrangements on behalf of Customer for the 
One WAN Service purchased.  Any charges associated with the provisioning of the 
access circuits including, but not limited to, local access charges, coordination 
charges, access service order charges, or any other charge associated with gaining 
access from Customer premise to the Point of Presence (POP) will be considered 
“Access Charges”.  This includes any Nonrecurring Charges (NRC) incurred in 
association with obtaining access regardless of contract term.  Any special 
construction or non-standard charges assessed by the company supplying the local 
access will also be the responsibility of Customer.  Any such access charge as 
described above will be billed directly to Customer. 

 
2. UNI Port 

 
UNI port charges are subject to the speed of the port selected.  A NRC and a Monthly 
Recurring Charge (MRC), based on the speed of the port connection, apply per port 
for each access circuit connection to the network supporting this service. Each port 
can accommodate multiple Permanent Virtual Connections (PVCs). 
 
Rate Element NRC MRC 
 ($/port) ($/port) 
 DS-3 $  3,000  $  5,000 
 OC-3c 4,000 (C)(R) 14,000 

 OC-12c 5,000 (C)(R) 42,000 
 OC-48c 10,000  80,000 
 

NRCs are waived for contract terms of one year or more. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service 
 

One WAN Service includes the following rate elements.  The pricing options outlined in this Tariff 
are mutually exclusive.  Customer must price their entire network via Option 1, Option 2 or Option 
3. 

 
A. Option 1 
 

1. Local Access 
 

Carrier will set up access arrangements on behalf of Customer as requested for One 
WAN Service purchased.  Any charges associated with the provisioning of the access 
circuits, including but not limited to, local access charges, coordination charges, 
access service order charges, or any other charge associated with gaining access 
from Customer premise to the Point of Presence (POP) will be considered “Access 
Charges”.  This includes any Nonrecurring Charges (NRC) incurred in association with 
obtaining access regardless of contract term.  Any special construction or non-
standard charges assessed by the company supplying the local access will also be 
the responsibility of Customer.  Any such access charge as described above will be 
passed through to Customer in accordance with this Tariff. 

 
2. Port 

 
Port charges are subject to the speed of the port selected.  A NRC and a Monthly 
Recurring Charge (MRC), based on the speed of the port connection, apply per port 
for each access circuit connection to the network supporting this service.  Each port 
can accommodate multiple Permanent Virtual Connections (PVCs).  Port 
nonrecurring fees apply for month-to-month contracts.  The NRCs will be waived for 
two years or more contracts. 
 
Rate Element NRC MRC 
 ($/port) ($/port) 
 DS-3 $  3,000  $  5,000 
 OC-3c 7,500  14,000 

 OC-12c 15,000 42,000 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service 
 

One WAN Service includes the following rate elements.  The pricing options outlined in this Tariff 
are mutually exclusive.  Customer must price their entire network via Option 1 or Option 2. 

 
A. Option 1 
 

1. Local Access 
 

Carrier will set up access arrangements on behalf of Customer as requested for One 
WAN Service purchased.  Any charges associated with the provisioning of the access 
circuits, including but not limited to, local access charges, coordination charges, 
access service order charges, or any other charge associated with gaining access 
from Customer premise to the Point of Presence (POP) will be considered “Access 
Charges”.  This includes any Nonrecurring Charges (NRC) incurred in association with 
obtaining access regardless of contract term.  Any special construction or non-
standard charges assessed by the company supplying the local access will also be 
the responsibility of Customer.  Any such access charge as described above will be 
passed through to Customer in accordance with this Tariff. 

 
2. Port 

 
Port charges are subject to the speed of the port selected.  A NRC and a Monthly 
Recurring Charge (MRC), based on the speed of the port connection, apply per port 
for each access circuit connection to the network supporting this service.  Each port 
can accommodate multiple Permanent Virtual Connections (PVCs).  The NRCs will 
be waived for two years or more contracts. 
 
Rate Element Nonrecurring Charge Monthly Recurring Charge 
 ($/port) ($/port) 
 DS-3 $  3,000  $  5,000 
 OC-3c 7,500  14,000 

 OC-12c 15,000 42,000 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.16 Enterprise Connections Service 
 

A. Switched Access Service - Per Minute Rate 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 
$6,000 - $11,999 
InterLATA $.0548 $.0538 $.0528 
IntraLATA .0548 .0538 .0528 
 
Toll Free .0548 .0538 .0528 
 
$12,000 - $23,999 
InterLATA .0538 .0528 .0518 
IntraLATA .0538 .0528 .0518 
 
Toll Free .0538 .0528 .0518 
 
$24,000 - $35,999 
InterLATA .0528 .0518 .0508 
IntraLATA .0528 .0518 .0508 
 
Toll Free .0528 .0518 .0508 
 
$36,000 - $47,999 
InterLATA .0518 .0508 .0498 
IntraLATA .0518 .0508 .0498 
 
Toll Free .0518 .0508 .0498 
 
$48,000 - $59,999 
InterLATA .0508 .0498 .0488 
IntraLATA .0508 .0498 .0488 
 
Toll Free .0508 .0498 .0488 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.16  Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

A. Option 1 (Continued) 
 

3. Permanent Virtual Connections (Continued) 
 

 64 - 1984 Kbps Bi-directional PVCs MRC 
 

PVC Speed CBR VBRrt VBRnrt UBR 
 64 Kbps $   225 $   163 $   163 $   118 
 128 Kbps 279 206 206 152 
 192 Kbps 333 249 249 187 
 256 Kbps 387 292 292 222 
 320 Kbps 441 336 336 257 
 384 Kbps 495 379 379 292 
 448 Kbps 549 422 422 327 
 512 Kbps 603 465 465 362 
 576 Kbps 657 508 508 397 
 640 Kbps 711 551 551 432 
 704 Kbps 765 594 594 467 
 768 Kbps 819 637 637 502 
 832 Kbps 874 681 681 537 
 896 Kbps 928 724 724 571 
 960 Kbps 982 767 767 606 
1024 Kbps 1,036 810 810 641 
1088 Kbps 1,090 853 853 676 
1152 Kbps 1,144 896 896 711 
1216 Kbps 1,198 939 939 746 
1280 Kbps 1,252 982 982 781 
1344 Kbps 1,306 1,026 1,026 816 
1408 Kbps 1,360 1,069 1,069 851 
1472 Kbps 1,414 1,112 1,112 886 
1536 Kbps 1,468 1,155 1,155 921 
1600 Kbps 1,522 1,198 1,198 956 
1664 Kbps 1,576 1,241 1,241 990 
1728 Kbps 1,630 1,284 1,284 1,025 
1792 Kbps 1,684 1,327 1,327 1,060 
1856 Kbps 1,738 1,371 1,371 1,095 
1920 Kbps 1,792 1,414 1,414 1,130 
1984 Kbps 1,846 1,457 1,457 1,165 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

A. Option 1 (Continued) 
 

3. Permanent Virtual Connections 
 

The Permanent Virtual Channel Connection (PVCC) and the Permanent Virtual Path 
Connection (PVPC) monthly charges are subject to the class of service parameters 
and the transmission speed selected.  The transmission speed selected for Constant 
Bit Rate (CBR), Variable Bit Rate-Real Time (VBR-rt) and Unspecified Bit Rate (UBR) 
is defined by Peak Cell Rate (PCR).  The transmission speed selected for Variable Bit 
Rate-Non Real Time (VBR-nrt) is Sustained Cell Rate (SCR). 
 
The transmission speed charges as outlined following are in 64 Kbps increments from 
64 to 1984 Kbps and in 1 Mbps increments from 2 to 622 Mbps. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

A. Option 1 (Continued) 
 

3. Permanent Virtual Connections 
 

The Permanent Virtual Channel Connection (PVCC) and the Permanent Virtual Path 
Connection (PVPC) monthly charges are subject to the selected class of service 
parameters and the transmission speed selected.  The transmission speed selected 
for Constant Bit Rate (CBR) is defined by Peak Cell Rate (PCR).  The transmission 
speed selected for Variable Bit Rate-Real Time (VBR-rt) and Variable Bit Rate-Non 
Real Time (VBR-nrt) is Sustained Cell Rate (SCR).  The monthly flat rate charge for 
Unspecified Bit Rate (UBR) class of service parameters is the maximum charge; no 
transmission speed can be designated for UBR PVCs. 
 
The transmission speed charges as outlined in the Price Matrix are $/Mbps for these 
classes of service: CBR, VBR-rt and VBR-nrt.  UBR is a fixed flat rate regardless of 
the speed utilized.  The virtual connection MRC is a function of the class of service 
and transmission speed selected.  The transmission speeds may range from 1-
622Mbps, subject to the port speed.  NRCs for PVCs will be waived for two years or 
more contracts. 
 
Unidirectional PVCs 
 
Class of Service Transmission Speed NRC MRC 
 CBR PCR $30/PVC $475/Mbps 
 VBR-rt SCR 30/PVC 375/Mbps 
 VBR-nrt SCR 30/PVC 215/Mbps 

 UBR N/A 30/PVC 500 flat 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.16 Enterprise Connections Service (Continued) 
 

A. Switched Access Service - Per Minute Rate (Continued) 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 
$60,000 - $83,999 
InterLATA $.0498 $.0488 $.0478 
IntraLATA .0498 .0488 .0478 
 
Toll Free .0498 .0488 .0478 
 
$84,000 - $119,999 
InterLATA .0488 .0478 .0468 
IntraLATA .0488 .0478 .0468 
 
Toll Free .0488 .0478 .0468 
 
$120,000 - $179,999 
InterLATA .0478 .0468 .0458 
IntraLATA .0478 .0468 .0458 
 
Toll Free .0478 .0468 .0458 
 
$180,000 - $239,999 
InterLATA .0468 .0458 .0448 
IntraLATA .0468 .0458 .0448 
 
Toll Free .0468 .0458 .0448 
 
$240,000 - $299,999 
InterLATA .0458 .0448 .0438 
IntraLATA .0458 .0448 .0438 
 
Toll Free .0458 .0448 .0438 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.17 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.18 Reserved for Future Use 
 
 
 
 
1.19 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

A. Option 1 (Continued) 
 
3. Permanent Virtual Connections (Continued) 
 

 2 Mbps - 622 Mbps Bi-directional PVCs 
 MRC per 1 Mbps 

 
CBR VBR-rt VBR-nrt UBR 
$950 $750 $750 $600 

 
4. Discounts 

 
Discounts apply only to the UNI port and PVC MRCs.  The discount is based on the 
contract length and Customer's monthly revenue volume.  Customer’s monthly 
revenue volume is based on the total of Customer’s access, UNI port and PVC MRCs. 
 
 Percentage Discount Matrix 
 
 Monthly Spend on Port and PVC ($000) 
 
Contract Term $1-10 >$10-25 >$25-40 >$40-50 >$50 
 One-year 12% 14% 16% 18% 20% 
 Two-year 17% 19% 21% 23% 25% 
 Three-year 20% 22% 24% 28% 30% 
 Five-year 24% 27% 29% 32% 35% 
 

5. Contract Period 
 

The minimum period for One WAN Service is one year.  Service contracts can be 
one, two, three, or five-year contracts. 

 
6. Expedite Fees 
 

Carrier will charge Customer an expedite fee on a per-order basis as outlined below. 
 
Port Speed Expedite Fee 
 DS-3 $ 1,500 
 OC-3c 2,000 
 OC-12c 3,000 
 OC-48c 10,000 
 
The expedite fee for the order will reflect the highest port speed on the order. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

A. Option 1 (Continued) 
 
4. Discounts 

 
Discounts apply only to the port and virtual connection MRCs.  The discount is subject 
to the contract length and Customer monthly revenue volume.  Customer’s monthly 
revenue volume is based on the cumulative total of Customer’s port and PVC 
elements MRCs only.  The discount applies monthly. 
 
Percentage Discount Matrix 
 
 Monthly spend on port and PVC ($000) 
 
Contract Term $20-49 $50-99 $100-149 $150-199 >$200 
One-Year 5% 8% 12% 17% 23% 
Two-Year 25% 26% 27% 28% 30% 
Three-Year 31% 32% 33% 34% 35% 
Five-Year 36% 37% 38% 39% 40% 
 

5. Contract Period 
 

The minimum period for One WAN Service is one year.  Service contracts can be 
one, two, three, or five-year contracts. 

 
6. Expedite Fees 
 

Carrier will charge Customer an expedite fee on a per-order basis as outlined below. 
 
Port Speed Expedite Fee 
 DS-3 $1,500 
 OC-3c 2,000 
 OC12c 3,000 
 
The expedite fee for the order will reflect the highest port speed on the order. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.16 Enterprise Connections Service (Continued) 
 

B. Dedicated Access Service - Per Minute Rate 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 
$6,000 - $11,999 
InterLATA $.0383 $.0373 $.0363 
IntraLATA .0383 .0373 .0363 
 
Toll Free .0383 .0373 .0363 
 
$12,000 - $23,999 
InterLATA .0373 .0363 .0353 
IntraLATA .0373 .0363 .0353 
 
Toll Free .0373 .0363 .0353 
 
$24,000 - $35,999 
InterLATA .0363 .0353 .0343 
IntraLATA .0363 .0353 .0343 
 
Toll Free .0363 .0353 .0343 
 
$36,000 - $47,999 
InterLATA .0353 .0343 .0333 
IntraLATA .0353 .0343 .0333 
 
Toll Free .0353 .0343 .0333 
 
$48,000 - $59,999 
InterLATA .0343 .0333 .0323 
IntraLATA .0343 .0333 .0323 
 
Toll Free .0343 .0333 .0323 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.20 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

B. Option 2 
 

1. Local Access 
 

Carrier will setup access arrangements on behalf of Customer when full service One 
WAN Service is purchased.  Access facilities arranged by Carrier will be billed to 
Customer at the rates of the underlying carrier, (excluding any discounts and 
promotions run by carrier).  Carrier will add a discount of 31% on DS-1 access only 
for MRCs.  This discount will apply for each DS-1 access required.  Any special 
construction or non-standard charges assessed by the company supplying the local 
access, or by the underlying provider connecting to the access provider, will also be 
the responsibility of Customer.  Furthermore, if NxDS-1 access is required, Carrier 
will supply the necessary equipment at a charge to be determined on a case by case 
basis and subject to Customer’s specific network configuration. 
 
Rate Element NRC MRC 
 DS-1 waived 31% discount off underlying carrier rates 
 NxDS-1 waived 31% discount off underlying carrier rates 
 DS-3 Up to $4,000 credit ICB 
 OC-3 Up to $6,000 credit ICB 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.16 Enterprise Connections Service (Continued) 
 

B. Dedicated Access Service - Per Minute Rate (Continued) 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 
$60,000 - $83,999 
InterLATA $.0333 $.0323 $.0313 
IntraLATA .0333 .0323 .0313 
 
Toll Free .0333 .0323 .0313 
 
$84,000 - $119,999 
InterLATA .0323 .0313 .0303 
IntraLATA .0323 .0313 .0303 
 
Toll Free .0323 .0313 .0303 
 
$120,000 - $179,999 
InterLATA .0313 .0303 .0293 
IntraLATA .0313 .0303 .0293 
 
Toll Free .0313 .0303 .0293 
 
$180,000 - $239,999 
InterLATA .0303 .0293 .0283 
IntraLATA .0303 .0293 .0283 
 
Toll Free .0303 .0293 .0283 
 
$240,000 - $299,999 
InterLATA .0293 .0283 .0273 
IntraLATA .0293 .0283 .0273 
 
Toll Free .0293 .0283 .0273 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

B. Option 2 (Continued) 
 

2. Port 
 

Port charges are subject to the speed of the port selected.  A NRC and a MRC, 
based on the speed of the port connection, apply per port for each access circuit 
connection to the network supporting this service.  Each port can accommodate 
multiple PVCs.  The NRCs will be waived for two years or more contracts. 
 
Rate Element NRC MRC 

 ($/port) ($/port) 
 DS-1 CES $   900 $  4,535 
 DS-1 900 1,952 
 2xDS-1 1,800 2,109 
 3xDS-1 2,200 2,531 
 4xDS-1 2,600 3,250 
 5xDS-1 2,950 4,046 
 6xDS-1 3,300 5,205 
 7xDS-1 3,600 5,850 
 8xDS-1 3,900 6,570 
 DS-3 4,800 4,800 
 OC-3c 5,900 14,000 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.16 Enterprise Connections Service (Continued) 
 

C. Calling Card, per minute $.10 
 
D. Service Charges and Surcharges 

 Per Call 
1. Calling Card $  .40 
 
2. Operator Assisted Station-to-Station 3.45 
 
3. Operator Assisted Person-to-Person 6.50 
 
4. Operator Assisted Calling Card Call Completion 2.45 
 
5. Operator Dialed 1.00 
 
6. Payphone Compensation .30 
 
7. Directory Assistance 1.10 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 (Reserved for Future Use) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

B. Option 2 (Continued) 
 

3. Permanent Virtual Connections 
 

The PVCC and PVPC monthly charges are subject to the selected class of service 
parameters and the transmission speed selected.  The transmission speed selected 
for CBR is defined by PCR.  The transmission speed selected for VBR-nrt is SCR. 
The monthly flat rate charge for UBR class of service parameters is the maximum 
charge regardless of the speed of transmission. 

 
The transmission speed charges as outlined in the Price Matrix are $/Mbps or $/Kbps 
for these classes of service: CBR and VBR-nrt.  UBR is a fixed flat rate regardless of 
the speed utilized.  UBR price is a monthly flat rate and subject to the lower of the 
originating or terminating port.  The transmission speeds are subject to the port speed. 
NRCs for PVCs will be waived for two years or more contracts. 

 
Unidirectional PVCs 
 
Class of Transmission 
Service Speed NRC MRC MRC 
CBR PCR $35/PVC $48/64 Kbps $475/1 Mbps 
VBR-nrt SCR 35/PVC 34/64 Kbps 215/1 Mbps 
 
UBR 
 Port Speed NRC MRC 
 DS-1 $0 $    137 
 2xDS-1 0 211 
 3xDS-1 0 380 
 4xDS-1 0 487 
 5xDS-1 0 607 
 6xDS-1 0 781 
 7xDS-1 0 878 
 8xDS-1 0 976 
 DS-3 0 2,880 

 OC-3c 0 11,200 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 18.11.2. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.17 Reserved for Future Use 
 
1.18 Reserved for Future Use 
 
1.19 Reserved for Future Use 
 
1.20 Reserved for Future Use 
 
1.21 Reserved for Future Use 
 
1.22 10K Flat Rate Connections Service 
 

This service is no longer available to new Customers. 
 

Term Commitment 
1Yr.  2 Yr.  3 Yr. 

Per Minute Rate $.09  $.08  $.07 
 
1.23 Reserved for Future Use 
 
1.24 5K Flat Rate Connections Service 
 

This service is no longer available to new Customers. 
 

Per Minute Rate $.07 
 
1.25 Reserved for Future Use 
 
1.26 Calling Card Options - Conference Calling 

 
Per Leg Charge $3.00 
 
Per minute charges apply in accordance with LDMTS rates. 

 
1.27 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 

Material appearing on this sheet previously appeared on Sheets 18.15, 18.16 and 18.17. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.22 10K Flat Rate Connections Service 
 

This service is no longer available to new Customers. 
 

Term Commitment 
1Yr.  2 Yr.  3 Yr. 

Per Minute Rate $.09  $.08  $.07 
 
1.23 Reserved for Future Use 
 
 
 
 
 
1.24 5K Flat Rate Connections Service 
 

This service is no longer available to new Customers. 
 

Per Minute Rate $.07 
 
1.25 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
1.26 Calling Card Options - Conference Calling 

 
Per Leg Charge $3.00 
 
Per minute charges apply in accordance with LDMTS rates. 

 
1.27 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

B. Option 2 (Continued) 
 

4. Gateway Services 
 

Frame to ATM Service Interworking PVC (Bi-directional LAN PVC) 
 
PVC CIR (Kbps)  NRC MRC 
 0  $0 $   61 
 16  0 68 
 32  0 79 
 48  0 99 
 64  0 110 
 128  0 218 
 192  0 331 
 256  0 455 
 320  0 593 
 384  0 714 
 448  0 848 
 512  0 971 
 576  0 1,105 
 640  0 1,237 
 704  0 1,378 
 768  0 1,512 
 832  0 1,646 
 896  0 1,783 
 960  0 1,919 

 1,024 0 2,054 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.28 Reserved for Future Use 

 
 
 
 
 
 
 
 
 
 
 
1.29 Great Connections Service 
 

$.06 per minute 
 
1.30 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.31 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

C. Option 3 (Continued) 
 

2. UNI Port (Continued) 
 

Rate Element NRC MRC 
 ($/port) ($/port) 
 DS-1 $  450 $  900 
 2xDS-1 ICB ICB 
 3xDS-1 ICB ICB 
 4xDS-1 ICB ICB 
 5xDS-1 ICB ICB 
 6xDS-1 ICB ICB 
 7xDS-1 ICB ICB 
 8xDS-1 ICB ICB 
 DS-3 1,250 2,500 
 OC-3c 2,150 5,300 
 OC-12c ICB ICB 
 
NRCs are waived for contract terms of one year or more. 

 
3. Permanent Virtual Connections 
 

The PVCC and PVPC monthly charges are subject to the selected class of service 
parameters and the transmission speed selected.  The transmission speed selected 
for CBR, VBR-rt and UBR is defined by PCR.  The transmission speed selected for 
VBR-nrt is SCR. 
 
The transmission speed charges as outlined below are in 64 Kbps increments from 64 
to 1984 Kbps and in 1 Mbps increments from 2 to 149 Mbps.  The One WAN Service 
transmission speeds must match the transmission speeds of the corresponding 
access arrangement. 

 
Option 3 PVCCs or PVPCs Connect: 
 
(a) An Option 3 UNI port to another Option 3 UNI port; 
(b) An Option 3 UNI port to a NNI port; 
(c) A NNI port to another NNI port; 
(d) A Frame Relay UNI port to an Option 3 UNI port or to a NNI port. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

C. Option 3 
 

1. Access 
 

 
 
 
 
 
For UNI ports, Carrier will set up access arrangements on behalf of Customer for the 
One WAN Service purchased.  Any charges associated with the provisioning of the 
access circuits, including but not limited to, local access charges, coordination 
charges, access service order charges, or any other charge associated with gaining 
access from Customer premise to the POP will be considered "Access Charges". 
This includes any NRC incurred in association with obtaining access regardless of 
contract term.  Any special construction or non-standard charges assessed by the 
company supplying the local access will also be the responsibility of Customer.  Any 
such access charge as described above will be billed directly to Customer. 

 
2. UNI Port 

 
UNI port charges are subject to the speed of the port selected.  A NRC and a MRC, 
based on the speed of the port connection, apply per port for each access circuit 
connection to the network supporting this service.  Each port can accommodate 
multiple PVCs. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

C. Option 3 
 

1. Local Access 
 

Carrier will coordinate the ordering and provisioning of new access arrangements 
and the connection of existing access arrangements to One WAN Service.  Carrier 
will also act as single point of contact for maintenance of One WAN Service and 
corresponding access arrangements. 
 
Any charges associated with the provisioning of the access circuits, including but not 
limited to, local access charges, coordination charges, access service order charges, 
or any other charge associated with gaining access from Customer premise to the 
POP will be considered "Access Charges".  This includes any NRC incurred in 
association with obtaining access regardless of contract term.  Any special 
construction or non-standard charges assessed by the company supplying the local 
access will also be the responsibility of Customer.  Any such access charge as 
described above will be billed directly to Customer in accordance with Customer's 
agreement with the access provider. 

 
2. Permanent Virtual Connections 
 

The PVCC and PVPC monthly charges are subject to the selected class of service 
parameters and the transmission speed selected.  The transmission speed selected 
for CBR, VBR-rt and UBR is defined by PCR.  The transmission speed selected for 
VBR-nrt is SCR. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

C. Option 3 (Continued) 
 

3. Permanent Virtual Connections (Continued) 
 

 64 - 1984 Kbps Bi-directional PVCs MRC 
 
 CBR VBR-rt VBR-nrt UBR 
 64 Kbps $    45 $    40 $   20 $   7 
 128 Kbps 91 79 41 14 
 192 Kbps 136 119 61 20 
 256 Kbps 181 158 82 27 
 320 Kbps 226 198 102 34 
 384 Kbps 272 238 122 41 
 448 Kbps 317 277 143 47 
 512 Kbps 362 317 163 54 
 576 Kbps 407 356 183 61 
 640 Kbps 453 396 204 68 
 704 Kbps 498 435 224 74 
 768 Kbps 543 475 245 81 
 832 Kbps 589 515 265 88 
 896 Kbps 634 554 285 95 
 960 Kbps 679 594 306 101 
 1024 Kbps 724 633 326 108 
 1088 Kbps 770 673 347 115 
 1152 Kbps 815 713 367 122 
 1216 Kbps 860 752 387 128 
 1280 Kbps 905 792 408 135 
 1344 Kbps 951 831 428 142 
 1408 Kbps 996 871 448 149 
 1472 Kbps 1,041 910 469 155 
 1536 Kbps 1,087 950 489 162 
 1600 Kbps 1,132 990 510 169 
 1664 Kbps 1,177 1,029 530 176 
 1728 Kbps 1,222 1,069 550 182 
 1792 Kbps 1,268 1,108 571 189 
 1856 Kbps 1,313 1,148 591 196 
 1920 Kbps 1,358 1,188 612 203 
 1984 Kbps 1,403 1,227 632 209 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

C. Option 3 (Continued) 
 

2. Permanent Virtual Connections (Continued) 
 

The transmission speed charges as outlined below are in 64 Kbps increments from 64 
to 1984 Kbps and in 1 Mbps increments from 2 to 149 Mbps.  The One WAN Service 
transmission speeds must match the transmission speeds of the corresponding 
access arrangement. 
 
 64 - 1984 Kbps Bi-directional PVCs 
 MRC 
 
 CBR VBR-rt VBR-nrt UBR 
 
 64 Kbps $    45 $    40 $   20 $   7 
 128 Kbps 91 79 41 14 
 192 Kbps 136 119 61 20 
 256 Kbps 181 158 82 27 
 320 Kbps 226 198 102 34 
 384 Kbps 272 238 122 41 
 448 Kbps 317 277 143 47 
 512 Kbps 362 317 163 54 
 576 Kbps 407 356 183 61 
 640 Kbps 453 396 204 68 
 704 Kbps 498 435 224 74 
 768 Kbps 543 475 245 81 
 832 Kbps 589 515 265 88 
 896 Kbps 634 554 285 95 
 960 Kbps 679 594 306 101 
 1024 Kbps 724 633 326 108 
 1088 Kbps 770 673 347 115 
 1152 Kbps 815 713 367 122 
 1216 Kbps 860 752 387 128 
 1280 Kbps 905 792 408 135 
 1344 Kbps 951 831 428 142 
 1408 Kbps 996 871 448 149 
 1472 Kbps 1,041 910 469 155 
 1536 Kbps 1,087 950 489 162 
 1600 Kbps 1,132 990 510 169 
 1664 Kbps 1,177 1,029 530 176 
 1728 Kbps 1,222 1,069 550 182 
 1792 Kbps 1,268 1,108 571 189 
 1856 Kbps 1,313 1,148 591 196 
 1920 Kbps 1,358 1,188 612 203 
 1984 Kbps 1,403 1,227 632 209 
 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 

 
Advice Letter No. 360 Issued by Date Filed: May 27, 2003 
 
Decision No.               Donald R. Fowler Effective: June 1, 2003 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  1st Revised Cal. P.U.C. Sheet No.  18.21.3-T 
Irving, TX  75038 Cancels Original Cal. P.U.C. Sheet No.  18.21.3-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

C. Option 3 (Continued) 
 

3. Permanent Virtual Connections (Continued) 
 
 2 Mbps - 149 Mbps Bi-directional PVCs 
 MRC per 1 Mbps 
 

CBR VBR-rt VBR-nrt UBR 
$707 $619 $319 $106 
 

4. Discounts 
 

Discounts apply only to the UNI port and PVC MRCs.  The discount is based on the 
contract length and Customer's monthly revenue volume.  Customer's monthly 
revenue volume is based on the total of Customer's access, UNI port and PVC MRCs. 
 
 Percentage Discount Matrix 
 
 Monthly Spend on Port and PVC ($000) 
 
Contract Term $1-10 >$10-25 >$25-40 >$40-50 >$50 
 One-year 12% 14% 16% 18% 20% 
 Two-year 17% 19% 21% 23% 25% 
 Three-year 20% 22% 24% 28% 30% 
 Five-year 24% 27% 29% 32% 35% 

 
5. Contract Period 
 

The minimum period for One WAN Service is one year.  Service contracts can be 
one, two, three or five years. 

 
6. Expedite Fees 
 

Carrier will charge Customer an expedite fee of $1,500 per order. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

C. Option 3 (Continued) 
 

2. Permanent Virtual Connections (Continued) 
 
 2 Mbps - 149 Mbps Bi-directional PVCs 
 MRC per 1 Mbps 
 

CBR VBR-rt VBR-nrt UBR 
 
$707 $619 $319 $106 
 

3. Discounts 
 

Discounts apply only to the One WAN PVC MRCs.  The discount is subject to the 
contract length and Customer monthly revenue volume (dollar in thousands). 
 
Percentage Discount Matrix 
 
 Monthly Spend on Port and PVC ($000) 
 
Contract Term $1-10 >$10-25 >$25-40 >$40-50 >$50 
 
One year 12% 14% 16% 18% 20% 
Two year 17% 19% 21% 23% 25% 
Three year 20% 22% 24% 28% 30% 
Five year 24% 27% 29% 32% 35% 

 
4. Contract Period 
 

The minimum period for One WAN Service is one year.  Service contracts can be 
one, two, three or five years. 

 
5. Expedite Fees 
 

Carrier will charge Customer an expedite fee of $1,500 on a per order basis. 
Expedites may only be accepted for 149 Mbps and below on One WAN orders. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

D. Option 4 
 

1. Access 
 

For UNI ports, Carrier will set up access arrangements on behalf of Customer for the 
One WAN Service purchased.  Any charges associated with the provisioning of the 
access circuits, including but not limited to, local access charges, coordination 
charges, access service order charges, or any other charge associated with gaining 
access from Customer premise to the POP will be considered “Access Charges”. 
This includes any NRC incurred in association with obtaining access regardless of 
contract term. Any special construction or non-standard charges assessed by the 
company supplying the local access will also be the responsibility of Customer.  Any 
such access charge as described above will be billed directly to Customer. 
 

2. UNI Port 
 
UNI port charges are subject to the speed of the port selected.  A NRC and a MRC, 
based on the speed of the port connection, apply per port for each access circuit 
connection to the network supporting this service.  Each port can accommodate 
multiple PVCs. 
 
Rate Element NRC MRC 
 ($/port) ($/port) 
 DS-1 $     900 $  1,952 
 2xDS-1 1,800 2,109 
 3xDS-1 2,200 2,531 
 4xDS-1 2,600 3,250 
 5xDS-1 2,950 4,046 
 6xDS-1 3,300 5,205 
 7xDS-1 3,600 5,850 
 8xDS-1 3,900 6,570 
 DS-3 4,800 5,000 
 OC-3c 5,900 12,000 
 OC-12c 11,000 42,000 
 
NRCs are waived for contract terms of one year or more. 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 377 Issued by Date Filed: October 7, 2003 
 
Decision No. _______ R. Jeffrey Whittaker Effective: October 14, 2003 
 
 Director - Regulatory Affairs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  Original Cal. P.U.C. Sheet No.  18.21.5-T 
Irving, TX  75038  
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

D. Option 4 (Continued) 
 

3. Permanent Virtual Connections 
 

The PVCC and PVPC monthly charges are subject to the selected class of service 
parameters and the transmission speed selected.  The transmission speed selected 
for CBR, VBR-rt and UBR is defined by PCR.  The transmission speed selected for 
VBR-nrt is SCR. 
 
The transmission speed charges as outlined below are in 64 Kbps increments from 
64 to 1984 Kbps and in 1 Mbps increments from 2 to 622 Mbps.  The One WAN 
Service transmission speeds must match the transmission speeds of the 
corresponding access arrangement. 
 
Option 4 PVCCs or PVPCs Connect: 
 
(a) An Option 4 UNI port to another Option 4 UNI port; 
(b) An Option 4 UNI port to a NNI port; 
(c) An Option 4 UNI port to an Option 3 UNI port; 
(d) A Frame Relay UNI port to an Option 4 UNI port or a NNI port. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

D. Option 4 (Continued) 
 

3. Permanent Virtual Connections (Continued) 
 

 64 - 1984 Kbps Bi-directional PVCs MRC 
 

PVC Speed CBR VBRrt VBRnrt UBR 
 64 Kbps $    74 $   65 $   44 $    26 
 128 Kbps 148 129 88 52 
 192 Kbps 221 194 132 78 
 256 Kbps 295 258 176 104 
 320 Kbps 369 323 220 130 
 384 Kbps 443 387 263 156 
 448 Kbps 516 452 307 182 
 512 Kbps 590 517 351 208 
 576 Kbps 664 581 395 233 
 640 Kbps 738 646 439 259 
 704 Kbps 811 710 483 285 
 768 Kbps 885 775 527 311 
 832 Kbps 959 839 571 337 
 896 Kbps 1,033 904 615 363 
 960 Kbps 1,106 969 659 389 
 1024 Kbps 1,180 1,033 703 415 
 1088 Kbps 1,254 1,098 747 441 
 1152 Kbps 1,328 1,162 790 467 
 1216 Kbps 1,401 1,227 834 493 
 1280 Kbps 1,475 1,291 878 519 
 1344 Kbps 1,549 1,356 922 545 
 1408 Kbps 1,623 1,421 966 571 
 1472 Kbps 1,696 1,485 1,010 597 
 1536 Kbps 1,770 1,550 1,054 623 
 1600 Kbps 1,844 1,614 1,098 648 
 1664 Kbps 1,918 1,679 1,142 674 
 1728 Kbps 1,991 1,743 1,186 700 
 1792 Kbps 2,065 1,808 1,230 726 
 1856 Kbps 2,139 1,873 1,273 752 
 1920 Kbps 2,213 1,937 1,317 778 
 1984 Kbps 2,286 2,002 1,361 804 
 

 2 Mbps - 622 Mbps Bi-directional PVCs 
 MRC per 1 Mbps 
 

 CBR VBR-rt VBR-nrt UBR 
$1180 $1033 $703 $415 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

D. Option 4 (Continued) 
 

4. Discounts 
 

Discounts apply only to the UNI port and PVC MRCs.  The discount is based on the 
contract length and Customer's monthly revenue volume.  Customer's monthly 
revenue volume is based on the total of Customer's access, UNI port and PVC MRCs. 
 
 Percentage Discount Matrix 
 
 Monthly Spend on Port and PVC ($000) 
 
Contract Term $1-10 >$10-25 >$25-40 >$40-50 >$50 
 One-year 12% 14% 16% 18% 20% 
 Two-year 17% 19% 21% 23% 25% 
 Three-year 20% 22% 24% 28% 30% 
 Five-year 24% 27% 29% 32% 35% 

 
5. Contract Period 
 

The minimum period for One WAN Service is one year.  Service contracts can be 
one, two, three or five years. 

 
6. Expedite Fees 
 

Carrier will charge Customer an expedite fee of $1,500 per order. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.18 One Wide Area Network (One WAN) Service (Continued) 
 

B. Option 2 (Continued) 
 

5. Discounts 
 

Discounts apply only to the port and virtual connection MRCs.  The discount is subject 
to the contract length and Customer monthly revenue volume (dollar in thousands). 
Customer’s monthly revenue volume is based on the cumulative total of Customer’s 
port and PVC elements MRCs only. 
 
Percentage Discount Matrix 
 
 Monthly spend on port and PVC ($000) 
 
Contract Term $10-24 $24-49 $50-74 $75-100 >100 
One-Year 1% 2% 3% 4% 5% 
Two-Year 11% 13% 15% 17% 20% 
Three-Year 21% 23% 25% 28% 30% 

 
6. Contract Period 
 

The minimum period for One WAN Service is one year.  Service contracts can be 
one, two, or three years. 

 
7. Expedite Fees 
 

Carrier will charge Customer an expedite fee of $1,500 on a per-order basis. 
Expedites may only be accepted for DS-3 and below on One WAN Service orders. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheets 18.11.3 and 18.11.4. 
Material appearing on this sheet previously appeared on Sheet 18.26.5. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.32 Frame Relay Service - This service is no longer available to new Customers. 
 

All rates and charges associated with Local Frame Relay Service (A thru D) in addition to the 
Statewide CIR/PVC rates (E) will apply to Statewide Frame Relay Service. 
 
Customer may purchase service as a combined local access and port element, plus the DLCI 
element from Carrier.  Alternatively, Customer may purchase only the port and DLCI elements 
from Carrier under the applicable Rates Section of the California CLC No. 2 Tariff or purchase 
local access from Carrier under the applicable Private Line Section of the California CLC No. 2 
Tariff.  The latter option applies when Customer’s serving wire center is not Frame Relay 
capable. 
 
Rate Components: 
 
A. Local Access Facility (dedicated) 
B. Frame Relay Port 
C. Data Link Connection Identifier(DLCI) 
D. Miscellaneous Charges 

 
Rates and charges for the above are found in the California CLC No. 2 Tariff, Section Nos.19.1 
or 20.5 contingent on the Customer’s underlying LEC provider. 

 
E. Statewide CIR/PVC 

 
Statewide CIR-based PVC charges will apply to this service, in addition to local Frame 
Relay components (Intrastate/Intralata) on each network arrangement.  Based on the CIR 
selected, charges for each PVC will include a NRC and a MRC.  PVCs added to the 
network after initial installation will be considered new elements and the nonrecurring and 
monthly charges will apply. 

      Month-to- 1-Yr. 3-Yr. 5-Yr. 
      Month  Term Term  Term 

  CIR/PVC NRC   MRC  MRC MRC MRC 
 16 Kbps $  25.00 $  140.00 $  133.00 $  126.00 $  120.00 
 32 Kbps 25.00 170.00 162.00 154.00 146.00 
 48 Kbps 25.00 180.00 171.00 162.00 154.00 
 64 Kbps 25.00 210.00 200.00 190.00 180.00 
 128 Kbps 25.00 410.00 390.00 371.00 351.00 
 192 Kbps 25.00 610.00 580.00 551.00 522.00 
 256 Kbps 25.00 810.00 770.00 732.00 693.00 
 320 Kbps 25.00 1010.00 960.00 912.00 864.00 
 384 Kbps 25.00 1210.00 1150.00 1093.00 1035.00 
 448 Kbps 25.00 1410.00 1340.00 1273.00 1206.00 
 512 Kbps 25.00 1610.00 1530.00 1454.00 1377.00 
 576 Kbps 25.00 1810.00 1720.00 1634.00 1548.00 
 640 Kbps 25.00 2010.00 1910.00 1815.00 1719.00 
 704 Kbps 25.00 2210.00 2100.00 1995.00 1890.00 
 768 Kbps 25.00 2410.00 2290.00 2176.00 2061.00 
 832 Kbps 25.00 2610.00 2480.00 2356.00 2232.00 
 896 Kbps 25.00 2810.00 2670.00 2537.00 2403.00 
 960 Kbps 25.00 3010.00 2860.00 2717.00 2574.00 

 1024 Kbps 25.00 3210.00 3050.00 2898.00 2745.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.19 Digital Private Line II Service (Continued) 
 

B. Local Access Facilities Charges 
 

● Access Coordination Fee (ACF) - Amount assessed per access circuit when 
Customer appoints Carrier as the single point of contact for their access.  The ACF 
permits Carrier to recoup costs of designing and testing a circuit, generating and 
issuing Access Service Requests (ASRs), coordinating any other activity required to 
ensure timely installation.  Additionally, the ACF assures Customer that Carrier will 
provide ongoing maintenance and trouble resolution for the life of the access 
arrangement. 

 
● Central Office Connection Fee (COC) - Designed to recover Carrier’s investment in 

the digital cross-connect equipment necessary to provide service, to recover costs 
associated with the management and maintenance of equipment and Carrier’s 
testing, wiring, and cross-connecting of the circuit.  COC fee is accessed per access 
circuit. 

 
 
 
 
 
 
 
● Local Access Facilities - Carrier will setup access arrangements on behalf of 

Customer when full-service Digital Private Line II Service is purchased.  Access 
facilities arranged by Carrier will be billed to Customer at Carrier's costs.  Any special 
construction or non-standard charges assessed by the company supplying the local 
access will also be the responsibility of Customer. 

 
Carrier must also set up access arrangements on behalf of Customer as requested 
for services purchased.  Any charges associated with provisioning of the access 
service, including but not limited to, local access charges, coordination charges, 
access service order charges, or any other charges associated with gaining access 
from Customer premise to the POP will be considered "Access Charges".  This 
includes any NRCs incurred in association with obtaining access regardless of 
contract term.  Any such charges as described above will be passed through to 
Customer in accordance with this Tariff. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.19 Digital Private Line II Service (Continued) 
 

B. Local Access Facilities Charges 
 

● Access Coordination Fee (ACF) - Amount assessed per access circuit when 
Customer appoints Carrier as the single point of contact for their access.  The ACF 
permits Carrier to recoup costs of designing and testing a circuit, generating and 
issuing Access Service Requests (ASRs), coordinating any other activity required to 
ensure timely installation.  Additionally, the ACF assures Customer that Carrier will 
provide ongoing maintenance and trouble resolution for the life of the access 
arrangement. 

 
● Central Office Connection Fee (COC) - Designed to recover Carrier’s investment in 

the digital cross-connect equipment necessary to provide service, to recover costs 
associated with the management and maintenance of equipment and Carrier’s 
testing, wiring, and cross-connecting of the circuit.  COC fee is accessed per access 
circuit. 

 
● Entrance Facility Charge (EFC) - An access circuit that carries traffic from the 

Serving Wire Center (SWC) to Carrier's POP.  Carrier does not own these facilities, 
but rather leases facilities from an access provider.  Carrier charges EFC to recover 
costs when utilizing these facilities for a Customer Provided Access (CPA) service 
with an access provider.  This charge is included in the full service circuit price. 

 
● Local Access Facilities - Carrier will setup access arrangements on behalf of 

Customer when full-service Digital Private Line II Service is purchased.  Access 
facilities arranged by Carrier will be billed to Customer at Carrier's costs.  Any special 
construction or non-standard charges assessed by the company supplying the local 
access will also be the responsibility of Customer. 

 
Carrier must also set up access arrangements on behalf of Customer as requested 
for services purchased.  Any charges associated with provisioning of the access 
service, including but not limited to, local access charges, coordination charges, 
access service order charges, or any other charges associated with gaining access 
from Customer premise to the POP will be considered "Access Charges".  This 
includes any NRCs incurred in association with obtaining access regardless of 
contract term.  Any such charges as described above will be passed through to 
Customer in accordance with this Tariff. 

 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 18.22.2. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.19 Digital Private Line II Service (Continued) 
 

Local Access Facilities 
 
Carrier will setup access arrangements on behalf of Customer when full-service Digital Private Line 
II Service is purchased.  Access facilities arranged by Carrier will be billed to Customer at Carrier's 
costs.  Any special construction or non-standard charges assessed by the company supplying the 
local access will also be the responsibility of Customer. 
 
Carrier must also set up access arrangements on behalf of Customer as requested for services 
purchased.  Any charges associated with provisioning of the access service, including but not 
limited to, local access charges, coordination charges, access service order charges, or any 
other charges associated with gaining access from Customer premise to the POP will be 
considered "Access Charges".  This includes any NRCs incurred in association with obtaining 
access regardless of contract term.  Any such charges as described above will be passed 
through to Customer in accordance with this Tariff. 
 
Term Discount Plan 
 
Carrier will discount all MRCs for Digital Private Line II Service.  This discount will be based on 
Customer’s contract term.  The following discounts will apply for IOC only. 
 
Term Commitment Discount Applied 
Two-Year 10% 
Three-Year 15% 
 
NRC Waiver 
 
Carrier will waive all NRCs for inter office channel and local access rates.  To qualify for the NRC 
waiver, Customer must agree to a minimum term of two years or greater. 
 
Expedite Charge 
 
If Customer requests that an order for DS-0 and DS-1 service be expedited, a charge of $750.00 
will apply. 

 
 

 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 18.12.1. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.33 Direct Line Service - Rate Elements (Continued) 
 

A. Inter Office Transport (Continued) 
 

 The pricing in the above table is representative of dollar per DS-0 mile rates. 
 The number of DS-0 channels in any given circuit determines DS-0 mileage. 
 There is a minimum inter office transport mileage requirement of 200 miles per 

circuit.  Any circuit with mileage under 200 miles will be raised to meet the 200 mile 
minimum. 

 For pricing purposes three DS-3 circuits will equate to 155 Mbps (OC-3). 
 For pricing purposes four DS-3 circuits will equate to 200 Mbps (155 Mbps + 45 

Mbps). 
 For pricing purposes pricing will be based on an aggregate bandwidth. 
 Bandwidth can only be aggregated through Tier 6.  Example: 20 OC-12 circuits 

would be priced in Tier 6. 
 OC-48 pricing is stand-alone and cannot be comprised of aggregated bandwidth. 

OC-48 pricing is not eligible for the multi-circuit/multi-term volume discount and does 
not count towards the Minimum Monthly Recurring Charge (MMRC.) 

 
Example: Customer purchases three DS-3 circuits and one OC-3 circuit.  The aggregate 
bandwidth for the DS-3s would be 155 Mbps (per note above) plus the OC-3 bandwidth of 
155 Mbps for a total bandwidth of 310 Mbps.  This configuration would fall into the Tier 3 
pricing structure. 

 
B. Local Access Charges 

 
Carrier will set up local access arrangements on behalf of Customer as requested for the 
Direct Line Service purchased.  Any charges associated with the provisioning of the access 
circuits, including but not limited to, local access charges, coordination charges, access 
service order charges, or any other charge associated with gaining access from Customer 
premise to the Point-of-Presence (POP) will be considered access charges.  This includes 
any NRC incurred in association with obtaining access regardless of contract term.  Any 
special construction or non-standard charges assessed by the company supplying the local 
access will also be the responsibility of Customer.  Any such access charge as described 
above will be the responsibility of Customer. 

 
C. Additional Facility Charges 

 
Back-haul charges and tail circuit charges may also apply when Customer requests service 
to any location where the direct line POP cannot support the requested type of service.  
Any charges associated with provisions of such additional facilities, including but not limited 
to back-haul, tail circuits, or any other charges associated with transition to/from non-listed 
cities will be considered additional facilities charges.  This includes any NRC incurred 
regardless of contract terms.  Any special construction or non-standard charges assessed 
by the company supplying additional facilities will also be the responsibility of Customer. 
Any such charge as described above will be the responsibility of Customer. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.33 Direct Line Service - Rate Elements (Continued) 
 

A. Inter-Office Transport (Continued) 
 

 The pricing in the above table is representative of dollar per DS-0 mile rates. 
 The number of DS-0 channels in any given circuit determines DS-0 mileage. 
 There is a minimum inter office transport mileage requirement of 200 miles per 

circuit.  Any circuit with mileage under 200 miles will be raised to meet the 200 mile 
minimum. 

 For pricing purposes three DS-3 circuits will equate to 155 Mbps (OC-3). 
 For pricing purposes four DS-3 circuits will equate to 200 Mbps (155 Mbps + 45 

Mbps). 
 For pricing purposes pricing will be based on an aggregate bandwidth. 
 Bandwidth can only be aggregated through Tier 6.  Example: 20 OC-12 circuits would 

be priced in Tier 6. 
 OC-48 pricing is stand-alone and cannot be comprised of aggregated bandwidth. 

OC-48 pricing is not eligible for the multi-circuit/multi-term volume discount and does 
not count towards the Minimum Monthly Recurring Charge (MMRC.) 

 
Example: Customer purchases three DS-3 circuits and one OC-3 circuit.  The aggregate 
bandwidth for the DS-3s would be 155 Mbps (per note above) plus the OC-3 bandwidth of 
155 Mbps for a total bandwidth of 310 Mbps.  This configuration would fall into the Tier 3 
pricing structure. 

 
B. Local Access Charges 

 
Carrier will set up local access arrangements on behalf of Customer as requested for the 
Digital Private Line Service purchased.  Any charges associated with the provisioning of the 
access circuits, including but not limited to, local access charges, coordination charges, 
access service order charges, or any other charge associated with gaining access from 
Customer premise to the POP will be considered access charges.  This includes any NRC 
incurred in association with obtaining access regardless of contract term.  Any special 
construction or non-standard charges assessed by the company supplying the local access 
will also be the responsibility of Customer.  Any such access charge as described above 
will be passed through to Customer in accordance with this Tariff. 

 
C. Additional Facility Charges 

 
Back-haul charges and tail circuit charges may also apply when Customer requests service 
to any location where the direct line POP cannot support the requested type of service. Any 
charges associated with provisions of such additional facilities, including but not limited to 
back-haul, tail circuits, or any other charges associated with transition to/from non-listed 
cities will be considered additional facilities charges.  This includes any NRC incurred 
regardless of contract terms.  Any special construction or non-standard charges assessed 
by the company supplying additional facilities will also be the responsibility of Customer. 
Any such charge as described above will be passed through to Customer in accordance 
with this Tariff. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.19 Digital Private Line II Service (Continued) 
 

B. Local Access Facilities Charges (Continued) 

 
 
 

 
Access 

Arrangements 
Local 

Access 
 

ACF 
 

COC 
 

When Fees Apply 
 
(C) 

  MRC NRC MRC NRC   
Full Service Yes No Yes No Yes One year term only  
Full Service Yes No No No No Two + year terms  
Customer Provided 
Access to SWC 

 
No 

 
No 

 
No 

 
No 

 
Yes 

 
One year term only 

 

Customer Provided 
Access to SWC 

 
No 

 
No 

 
No 

 
No 

 
No 

 
Two + year terms 

 

 
 ACF COC  
Circuit Speed MRC NRC MRC NRC (C) 
DDS 56  $.00  $137.50  $.00  $55.00 (R) 
DS-1  $.00  $137.50  $.00  $55.00 (R) 

 
C. Additional Discounts 
 

Term Discount Plan 
 

Carrier will discount all MRCs for Digital Private Line II Service.  This discount will be based 
on Customer’s contract term.  The following discounts will apply for transport only. 
 

Term Commitment Discount Applied 
 Two Year 10% 
 Three Year 15% 
 
NRC Waiver 
 
Carrier will waive all NRCs for transport and local access rates.  To qualify for the NRC 
waiver, Customer must agree to a minimum term of two years or greater. 

 
Expedite Charge 

 
If Customer requests that an order for DDS 56 Kbps and DS-1 Service be expedited, a 
charge of $750.00 will apply. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.19 Digital Private Line II Service (Continued) 
 

B. Local Access Facilities Charges (Continued) 

(N) 
 
 

 
 
Access Arrangements 

 
Local Access 

 
ACF 

 
COC 

 
EFC 

 
Applies 

 
Full Service 

 
Yes 

 
Yes 

 
Yes 

 
No 

 
One year term only 

Customer Provided 
Access to SWC 

 
No 

 
No 

 
Yes 

 
Yes 

 
All terms 

 
 
 

ACF COC EFC 

 
Circuit Speed 

 
MRC 

 
NRC 

 
MRC 

 
NRC 

 
MRC 

 
NRC 

DDS 
 

$ 35.00 $275.00 $ 27.50 $110.00 $ 22.00 NA 

DS-1 
 

$110.00 $275.00 $330.00 $110.00 $215.00 NA 

 
C. Additional Discounts 
 

Term Discount Plan 
 

Carrier will discount all MRCs for Digital Private Line II Service.  This discount will be based 
on Customer’s contract term.  The following discounts will apply for transport only. 
 
Term Commitment Discount Applied 
 Two-Year 10% 
 Three-Year 15% 
 
NRC Waiver 
 
Carrier will waive all NRCs for transport and local access rates.  To qualify for the NRC 
waiver, Customer must agree to a minimum term of two years or greater. 

 
Expedite Charge 

 
If Customer requests that an order for DDS 56 Kbps and DS-1 Service be expedited, a 
charge of $750.00 will apply. 

 
 
 
 
 
 
 

Material appearing on this sheet previously appeared on Sheet 18.22.1. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.19 Digital Private Line II Service 
 

Unless otherwise noted, the following rates and charges will remain in effect for the term of 
Customer’s contract. 
 
Rates for Digital Private Line II Service are based on mileage between Carrier's Points-of-Presence 
(POPs) and bandwidth.  Mileage calculations are in Rule 24.  A "full service" private line circuit 
includes the following elements: 
 
Transport - interexchange carrier POP to interexchange carrier POP. 
Local Access Facilities - access line on both the originating and terminating ends of the circuit. 
 
A. Transport 
 

Charges include a Nonrecurring Charge (NRC), a Monthly Recurring Charge (MRC) that is 
either a minimum charge or a per-mile rate, whichever is greater.  Rates for mileage bands 
are based on a per-circuit basis. 

 
 
 
 
 
 
 
 
(T) 
 
 
(C) 
 
 
(C) 
 
 
 
 

 
Service Type NRC MRC Mileage Band Per Mile Rate  

   1 - 500 Miles  $  .67  
    501 - 1000 Miles  .62  
DDS 56 Kbps  (T) $100.00 $185.00 1001 - 1500 Miles  .57  
   1501 + Miles  .52  
   1 - 500 Miles  1.90  
    501 - 1000 Miles  1.85  
DS-1 500.00 450.00 1001 - 1500 Miles  1.80  
   1501 + Miles  1.75  
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.19 Digital Private Line II Service 
 

Unless otherwise noted, the following rates and charges will remain in effect for the term of 
Customer’s contract. 
 
Rates for Digital Private Line II Service are based on mileage between Carrier's Points-of-Presence 
(POPs) and on bandwidth.  Mileage calculations are in Rule 24.  A "full service" private line circuit 
includes the following elements: 
 
Inter Office Channel - POP to POP transport. 
Local Access Facilities - access line on both the originating and terminating ends of the circuit. 
 
Inter Office Channel (IOC) 
 
Charges include a Nonrecurring Charge (NRC), a Monthly Recurring Charge (MRC) that is either 
a minimum charge or a per-mile rate, whichever is greater.  Rates for mileage bands are based 
on a per-circuit basis. 

(T) 
 
(T) 
 
(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Service Type NRC MRC Mileage Band Per Mile Rate  
   1 - 500 Miles  $  .67  
    501 - 1000 Miles  .62  
DSO (DDS $100.00 $185.00 1001 - 1500 Miles (T)  .57  
   1501 + Miles  .52  
   1 - 500 Miles  1.90  
    501 - 1000 Miles  (T)  1.85  
DS-1 500.00 450.00 1001 - 1500 Miles  1.80  
   1501 + Miles  1.75 (L) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.33 Direct Line Service - Rate Elements 
 

Direct Line Service includes the following rate elements. 
 

A. Inter Office Transport  
 
 

NRC - There are no Nonrecurring Charges (NRCs) associated with this service. 
 
MRC - Charges include a MRC outlined on the tables below on a rate per DS-0 mile basis. 

The number of DS-0 channels in any given circuit determines DS-0 mileage. 
 

1. Monthly Recurring Inter Office Transport Pricing for Protected Ring Service 
 
       5-Year 3-Year 2-Year 1-Year Month-To- 
       Term Term Term Term Month Term 

Tier Protected Ring Service Price Price Price Price Pricing* 
 

Tier 1 DS-3 (45 Mbps) $.024 $.027 $.031 $.036 $.046 
Tier 2 >(3) DS-3 ( 155 Mbps or greater) .020 .022 .026 .031 .041 
Tier 2 OC-3 (155 Mbps) .020 .022 .026 .031 .041 
Tier 3 Total Bandwidth > 310 Mbps .019 .021 .025 .030 .040 
Tier 4 >(4) OC-3 (622 Mbps or greater) .018 .019 .023 .026 .036 
Tier 4 OC-12 (622 Mbps) .018 .019 .023 .026 .036 
Tier 5 Total Bandwidth > 1244 Mbps .017 .018 .022 .025 .035 
Tier 6 >(4) OC-12 (2488 Mbps) .017 .017 .020 .023 .033 
Tier 7 OC-48 .016 .017 .020 .023 .033 

 
2. Monthly Recurring Inter Office Transport Pricing for Linear Service 

 
          3-Year 2-Year 1-Year Month-to- 
           Term Term Term Month Term 

Tier Linear Service      Price Price Price Pricing* 
 

Tier 1 DS-3 (45 Mbps)  $.026 $.029 $.034 $.044 
Tier 2 >(3) DS-3 ( 155 Mbps or greater)  .021 .025 .029 .039 
Tier 2 OC-3 (155 Mbps)  .021 .025 .029 .039 
Tier 3 Total Bandwidth > 310 Mbps  .020 .024 .028 .038 
Tier 4 >(4) OC-3 (622 Mbps or greater)  .018 .022 .025 .034 
Tier 4 OC-12 (622 Mbps)  .018 .022 .025 .034 
Tier 5 Total Bandwidth > 1244 Mbps  .017 .021 .024 .033 
Tier 6 >(4) OC-12 (2488 Mbps)  .016 .019 .022 .031 
Tier 7 OC-48  .016 .019 .022 .031 

 
* Month-to-month pricing is only available at the end of a contract term. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.20 Frame Relay II Service 
 

This service is no longer available to new Customers. 
 
Unless otherwise noted, the following rates and charges will remain in effect for the full term of 
Customer’s contract. 

 
1.20.1 Local Access Facilities 

 
Carrier will setup access arrangements on behalf of Customer when full service Frame 
Relay II Service is purchased. 
 
Access facilities arranged by Carrier will be billed to Customer at the rates of the 
underlying carrier.  Any special construction or non-standard charges assessed by the 
company supplying the local access, or by the underlying provider connecting to the 
access provider, will also be the responsibility of Customer. 

 
1.20.2 Port 

 
Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge 
(MRC) based on the speed of the port connection (i.e., 56 Kbps to 1.544 Mbps). 
Charges apply per port for each frame relay access facility to the network supporting 
Frame Relay II Service.  Each port can accommodate multiple Permanent Virtual 
Circuits (PVCs).  A port added to the network after initial installation will be considered 
a new element and the NRCs and MRCs will both apply. 
 
Speed (Kbps)  NRC  MRC 
 56/64 $300.00 $   162.75 
 128 300.00 339.50 
 192 300.00 409.50 
 256 300.00 491.75 
 320 300.00 575.75 
 384 300.00 680.75 
 448 300.00 740.25 
 512 300.00 817.25 
 576 300.00 889.00 
 640 300.00 934.50 
 704 300.00 962.50 
 768 300.00 1,006.25 
 896 300.00 1,179.50 
 1,024 300.00 1,279.25 
 1,280 300.00 1,473.50 

 1,544 Mbps 300.00 1,659.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.33 Direct Line Service - Rate Elements (Continued) 
 

D. Multi-Circuit/Multi-Term Discount Plan 
 

Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service, 
quantity of Direct Line Service circuits purchased by Customer on a given contract, and on 
Customer’s total inter office transport Monthly Recurring Charge (MRC) for Direct Line 
services. 

 
The Multi-Circuit/Multi-Term Discount Plan will be applied only to the monthly recurring inter 
office transport charge for Direct Line Service circuits as described above.  It does not 
apply to any other rate elements.  Further, this discount only applies to the current contract 
and does not apply to any existing circuits purchased on prior contracts or any proposed 
future circuits not ordered at the time of contract signing.  Discounts apply per contract and 
are not cumulative. 

 
Eligibility for this discount plan requires all of the following conditions: Contract term must 
be three or five years and must include three or more Direct Line Service circuits as 
described above.  In addition, the Minimum Monthly Recurring Charge (MMRC) for the inter 
office transport must be $60,000 or greater, comprised of DS-3 through OC-12 Direct Line 
Service circuits. 

 
Customer contracts meeting all of the above requirements are entitled to a discount of 10% 
on five-year contracts and five percent on three-year contracts. 

 
No other promotions or discounts apply to Direct Line Service with the exception of 
Competitive Response Promotion found in Carrier's Federal Rate Schedule 3. 

 
E. Expedite Fees 
 

Carrier will charge Customer an expedite fee on a per-order basis. 
 
Bandwidth New Orders Change Orders 
 DS3 $1,500 $1,000 
 OC3 2,000 1,250 
 OC12 3,000 1,750 
 OC48 5,000 3,000 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.20 Frame Relay II Service (Continued) 
 

1.20.3 User-to-Network Interface - Permanent Virtual Circuit (UNI-PVC) 
 

A. Charges include a NRC and a MRC for each PVC, based on the Committed 
Information Rate (CIR) selected. PVCs added to the network after initial 
installation will be considered new elements and the nonrecurring and monthly 
charges will apply. 

 
PVC/CIR NRC MRC 
 0 $25.00 $   12.00 
 16 25.00 33.00 
 19.2 25.00 42.00 
 32 25.00 46.50 
 38.4 25.00 64.50 
 48 25.00 73.50 
 64 25.00 87.00 
 128 25.00 177.00 
 192 25.00 268.50 
 256 25.00 378.00 
 320 25.00 505.50 
 384 25.00 610.50 
 448 25.00 732.00 
 512 25.00 837.00 
 576 25.00 958.50 
 640 25.00 1,080.00 
 704 25.00 1,209.00 
 768 25.00 1,332.00 
 832 25.00 1,455.00 
 896 25.00 1,581.00 
 960 25.00 1,705.50 
 1,024 25.00 1,830.00 

 
B. If Customer chooses to purchase a management PVC which will be utilized as 

part of a network service, the management PVC must originate at Customer’s 
premises and terminate at the associated Verizon Center.  For management 
PVC rate, please refer to zero CIR MRC and NRC in Section 1.20.3 A. 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
(D) 
 
 
 
 
 

 
Advice Letter No. 334 Issued by Date Filed: October 16, 2002 
 
Decision No.               Donald R. Fowler Effective: October 21, 2002 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  4th Revised Cal. P.U.C. Sheet No.  18.24-T 
Irving, TX  75038 Cancels 3rd Revised Cal. P.U.C. Sheet No.  18.24-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.20 Frame Relay II Service (Continued) 
 

1.20.3 User-to-Network Interface - Permanent Virtual Circuit (UNI-PVC) 
 

A. Charges include a NRC and a MRC for each PVC, based on the Committed 
Information Rate (CIR) selected. PVCs added to the network after initial 
installation will be considered new elements and the nonrecurring and monthly 
charges will apply. 

 
PVC/CIR NRC MRC 
 0 $25.00 $   12.00 
 16 25.00 33.00 
 19.2 25.00 42.00 
 32 25.00 46.50 
 38.4 25.00 64.50 
 48 25.00 73.50 
 64 25.00 87.00 
 128 25.00 177.00 
 192 25.00 268.50 
 256 25.00 378.00 
 320 25.00 505.50 
 384 25.00 610.50 
 448 25.00 732.00 
 512 25.00 837.00 
 576 25.00 958.50 
 640 25.00 1,080.00 
 704 25.00 1,209.00 
 768 25.00 1,332.00 
 832 25.00 1,455.00 
 896 25.00 1,581.00 
 960 25.00 1,705.50 
 1,024 25.00 1,830.00 

 
B. If Customer chooses to purchase a management PVC which will be utilized as 

part of a network service, the management PVC must originate at Customer’s 
premises and terminate at the associated Verizon Center.  For management 
PVC rate, please refer to zero CIR MRC and NRC in Section 1.20.3 A. 

 
1.20.4 Disaster Recovery 

 
If Customer chooses to purchase back-up frame relay PVCs, the charges will include a 
MRC and a NRC per PVC. 

 
 NRC MRC 

Per PVC Charge $25.00 $40.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.34 One Wide Area Network (One WAN) Service - Rate Elements 
 

One WAN Service includes the following rate elements.  The pricing options outlined in this Tariff 
are mutually exclusive.  Customer must price their entire network via Option 1 or Option 2. 

 
A. Option 1 
 

1. Local Access 
 

Carrier will set up access arrangements on behalf of Customer as requested for One 
WAN Service purchased.  Any charges associated with the provisioning of the access 
circuits, including but not limited to, local access charges, coordination charges, 
access service order charges, or any other charge associated with gaining access 
from Customer premise to the POP will be considered “Access Charges”.  This 
includes any Nonrecurring Charges (NRC) incurred in association with obtaining 
access regardless of contract term.  Any special construction or non-standard charges 
assessed by the company supplying the local access will also be the responsibility of 
Customer.  Any such access charge as described above will be passed through to 
Customer in accordance with this Tariff. 

 
2. Port 

 
Port charges are subject to the speed of the port selected. A NRC and a Monthly 
Recurring Charge (MRC), based on the speed of the port connection, apply per port 
for each access circuit connection to the network supporting this service.  Each port 
can accommodate multiple Permanent Virtual Connections (PVCs).  The NRCs will 
be waived for two years or more contracts. 
 
Rate Element Nonrecurring Charge Monthly Recurring Charge 
 ($/port) ($/port) 
 DS-3 $  3,000  $  5,000 
 OC-3c 7,500  14,000 
 OC-12c 15,000  42,000 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.20 Frame Relay II Service (Continued) 
 

1.20.4 Additional Charges 
 

PVC Reconfiguration 
 

This charge is for changing the configuration of a PVC and applies each time a PVC is 
reconfigured. 

 
 NRC 
Per PVC $25.00 

 
1.20.5 Discount Plans 

 
Carrier offers discounts based on the term of Customer’s commitment to Carrier's 
service.  Customers may subscribe to Frame Relay Service for term plans for one, two 
or three years.  Discounts apply to and are calculated using MRCs for ports, UNI PVCs, 
NNI PVCs, management PVCs and NNI connection rates.  Discounts do not apply to 
local access facilities, or NRCs. 
 
For any term plan, the rates and term plan discounts will be fixed for the term at the 
discounts listed in the Rates and Charges Section, applicable when Customer 
subscribes to the service.  The term will begin on the first day of the month following 
the date the service is installed and available.  Upon expiration, the term will be 
automatically extended at the one year term plan rates and discounts, unless 30 days 
prior to the end of the term written notice is given to Carrier that Customer does not 
want an extension, or Customer subscribes to another term plan and the rates of the 
new term apply. 
 
If additional sites are added to Customer’s Frame Relay Service after the initial 
subscription to a term plan, such sites will be incorporated in to Customer’s term plan 
and will have the same termination date as Customer’s original term plan. 

 
Term Plan 

 
Minimum Monthly Revenue  Term 
 Commitment One-Year Two-Year Three-Year 
 $  1,000 4.0% 6.0% 9.0% 
 2,000 6.0% 8.0% 12.0% 
 5,000 7.0% 10.0% 15.0% 
 10,000 8.0% 11.0% 19.0% 
 18,000 10.0% 16.0% 21.0% 
 25,000 12.0% 19.0% 22.0% 
 50,000 13.0% 20.0% 23.0% 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.20 Frame Relay II Service (Continued) 
 

1.20.5 Additional Charges 
 

A. PVC Reconfiguration 
 

This charge is for changing the configuration of a PVC and applies each time a 
PVC is reconfigured. 

 
 NRC 

Per PVC $25.00 
 

1.20.6 Discount Plans 
 

Carrier offers discounts based on the term of Customer’s commitment to Carrier's 
service.  Customers may subscribe to Frame Relay Service for term plans for one, two 
or three years.  Discounts apply to and are calculated using MRCs for ports, UNI PVCs, 
NNI PVCs, management PVCs, disaster recovery PVCs and NNI connection rates.  
Discounts do not apply to local access facilities, or NRCs. 
 
For any term plan, the rates and term plan discounts will be fixed for the term at the 
discounts listed in the Rates and Charges Section, applicable when Customer 
subscribes to the service.  The term will begin on the first day of the month following 
the date the service is installed and available.  Upon expiration, the term will be 
automatically extended at the one year term plan rates and discounts, unless 30 days 
prior to the end of the term written notice is given to Carrier that Customer does not 
want an extension, or Customer subscribes to another term plan and the rates of the 
new term apply. 
 
If additional sites are added to Customer’s Frame Relay Service after the initial 
subscription to a term plan, such sites will be incorporated in to Customer’s term plan 
and will have the same termination date as Customer’s original term plan. 

 
A. Term Plan 

 
Minimum Monthly Revenue  Term 

 Commitment One-Year Two-Year Three-Year 
$1,000 4.0% 6.0% 9.0% 

2,000 6.0% 8.0% 12.0% 
5,000 7.0% 10.0% 15.0% 

10,000 8.0% 11.0% 19.0% 
18,000 10.0% 16.0% 21.0% 
25,000 12.0% 19.0% 22.0% 

 50,000 13.0% 20.0% 23.0% 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.34 One Wide Area Network (One WAN) Service - Rate Elements (Continued) 
 

A. Option 1 (Continued) 
 

3. Permanent Virtual Connections 
 

The PVCC and PVPC monthly charges are subject to the selected class of service
parameters and the transmission speed selected.  The transmission speed selected 
for CBR is defined by PCR.  The transmission speed selected for VBR-rt and VBR-nrt 
is SCR.  The monthly flat rate charge for UBR class of service parameters is the
maximum charge; no transmission speed can be designated for UBR PVCs. 
 
The transmission speed charges as outlined in the Price Matrix are $/Mbps for these
classes of service: CBR, VBR-rt and VBR-nrt.  UBR is a fixed flat rate regardless of the 
speed utilized.  The virtual connection MRC is a function of the class of service and
transmission speed selected.  The transmission speeds may range from 1-622Mbps, 
subject to the port speed.  NRCs for PVCs will be waived for two years or more
contracts. 
 
Unidirectional PVCs 
 
Class of Service Transmission Speed Nonrecurring Monthly Recurring 
 Charge Charge 
 CBR PCR $30/PVC $475/Mbps 
 VBR-rt SCR 30/PVC 375/Mbps 
 VBR-nrt SCR 30/PVC 215/Mbps 
 UBR N/A  30/PVC 500 flat 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Frame Relay III Service 

 
This service is no longer available to new Customers. 
 
Unless otherwise noted, the following rates and charges will remain in effect for the full term of 
Customer’s contract. 
 
A. Local Access Facilities 

 
Carrier will setup access arrangements on behalf of Customer when full service Frame 
Relay III Service is purchased. 

 
Access facilities arranged by Carrier will be billed to Customer at Carrier’s costs.  Any 
special construction or non-standard charges assessed by the company supplying the local 
access, or by the underlying provider connecting to the access provider, will also be the 
responsibility of Customer. 

 
B. Port 

 
Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge (MRC) 
based on the speed of the port connection (i.e., 56 Kbps to 1.544 Mbps).  Charges apply 
per port for each frame relay access facility to the network supporting Frame Relay Service.  
Each port can accommodate multiple Permanent Virtual Circuits (PVCs).  A port added to 
the network after initial installation will be considered a new element and the nonrecurring 
and monthly charges will both apply. 

 
Speed (Kbps)  NRC  MRC 
 56/64 Kbps $300.00 $   133.75 
 128 Kbps 300.00 278.20 
 192 Kbps 300.00 374.50 
 256 Kbps 300.00 460.10 
 320 Kbps 300.00 558.50 
 384 Kbps 300.00 663.40 
 448 Kbps 300.00 749.00 
 512 Kbps 300.00 823.90 
 576 Kbps 300.00 891.00 
 640 Kbps 300.00 924.00 
 704 Kbps 300.00 957.00 
 768 Kbps 300.00 990.00 
 896 Kbps 300.00 1,056.00 
 1,024 Kbps 300.00 1,232.00 
 1,280 Kbps 300.00 1,320.00 
 1,544 Mbps 300.00 1,480.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Frame Relay III Service 

 
Unless otherwise noted, the following rates and charges will remain in effect for the full term of 
Customer’s contract. 
 
A. Local Access Facilities 

 
Carrier will setup access arrangements on behalf of Customer when full service Frame 
Relay III Service is purchased. 

 
Access facilities arranged by Carrier will be billed to Customer at Carrier’s costs.  Any 
special construction or non-standard charges assessed by the company supplying the local 
access, or by the underlying provider connecting to the access provider, will also be the 
responsibility of Customer. 

 
B. Port 

 
Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge (MRC) 
based on the speed of the port connection (i.e., 56 Kbps to 1.544 Mbps).  Charges apply 
per port for each frame relay access facility to the network supporting Frame Relay Service.  
Each port can accommodate multiple Permanent Virtual Circuits (PVCs).  A port added to 
the network after initial installation will be considered a new element and the nonrecurring 
and monthly charges will both apply. 

 
Speed (Kbps)  NRC  MRC 
 56/64 Kbps $300.00 $   133.75 
 128 Kbps 300.00 278.20 
 192 Kbps 300.00 374.50 
 256 Kbps 300.00 460.10 
 320 Kbps 300.00 558.50 
 384 Kbps 300.00 663.40 
 448 Kbps 300.00 749.00 
 512 Kbps 300.00 823.90 
 576 Kbps 300.00 891.00 
 640 Kbps 300.00 924.00 
 704 Kbps 300.00 957.00 
 768 Kbps 300.00 990.00 
 896 Kbps 300.00 1,056.00 
 1,024 Kbps 300.00 1,232.00 
 1,280 Kbps 300.00 1,320.00 
 1,544 Mbps 300.00 1,480.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.34 One Wide Area Network (One WAN) Service - Rate Elements (Continued) 
 

B. Option 2 
 

1. Local Access 
 

Carrier will setup access arrangements on behalf of Customer when full service One 
WAN Service is purchased.  Access facilities arranged by Carrier will be billed to 
Customer at the rates of the underlying carrier, (excluding any discounts and 
promotions run by carrier).  Carrier will add a discount of 31% on DS-1 access only 
for Monthly Recurring Charges (MRCs).  This discount will apply for each DS-1 
access required.  Any special construction or non-standard charges assessed by the 
company supplying the local access, or by the underlying provider connecting to the 
access provider, will also be the responsibility of Customer.  Furthermore, if NxDS-1 
access is required, Carrier will supply the necessary equipment at a charge to be 
determined on a case by case basis and subject to Customer’s specific network 
configuration. 
 
Rate Element NRC MRC 
 DS-1 waived 31% discount off underlying carrier rates 
 NxDS-1 waived 31% discount off underlying carrier rates 
 DS-3 Up to $4,000 credit ICB 
 OC-3 Up to $6,000 credit ICB 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Frame Relay III Service (Continued) 
 

C. User-to-Network Interface - Permanent Virtual Circuit (UNI PVC) 
 

1. Charges include a NRC and a MRC for each PVC, based on the CIR selected. PVCs 
added to the network after initial installation will be considered new elements and the 
nonrecurring and monthly charges will apply. 

 
PVC/CIR NRC MRC 
 0 $25.00 $   13.50 
 16 25.00 23.00 
 19.2 25.00 35.00 
 32 25.00 40.00 
 38.4 25.00 62.00 
 56/64 25.00 79.00 
 128 25.00 170.00 
 192 25.00 267.00 
 256 25.00 360.00 
 320 25.00 482.00 
 384 25.00 568.00 
 448 25.00 684.00 
 512 25.00 775.00 
 576 25.00 905.00 
 640 25.00 1,010.00 
 704 25.00 1,125.00 
 768 25.00 1,235.00 
 832 25.00 1,315.00 
 896 25.00 1,425.00 
 960 25.00 1,540.00 
 1,024 25.00 1,650.00 

 
2. If Customer chooses to purchase a management PVC which will be utilized as part of 

a network service, the management PVC must originate at Customer’s premises and 
terminate at the associated Carrier Center.  For management PVC rate, please refer 
to zero CIR MRC and NRC in C.1. 

 
3. If Customer chooses to purchase an international management PVC, which will be 

utilized as part of a network service, the international management PVC must 
originate at Customer’s international premises and terminate at the associated 
Carrier Center.  International Frame Relay Service is offered on an individual case 
basis. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.34 One Wide Area Network (One WAN) Service - Rate Elements (Continued) 
 

B. Option 2 (Continued) 
 

2. Port 
 

Port charges are subject to the speed of the port selected.  A NRC and a MRC, based
on the speed of the port connection, apply per port for each access circuit connection
to the network supporting this service.  Each port can accommodate multiple PVCs.
The NRCs will be waived for two years or more contracts. 
 
Rate Element Nonrecurring Charge Monthly Recurring Charge 

 ($/port) ($/port) 
DS-1 CES $   900 $  4,535 
DS-1 900 1,952 
2xDS-1 1,800 2,109 
3xDS-1 2,200 2,531 
4xDS-1 2,600 3,250 
5xDS-1 2,950 4,046 
6xDS-1 3,300 5,205 
7xDS-1 3,600 5,850 
8xDS-1 3,900 6,570 
DS-3 4,800 4,800 
OC-3c 5,900 14,000 
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SECTION 1 - RATES AND CHARGES (Continued) 

 
1.21 Frame Relay III Service (Continued) 
 

D. Virtual Network-to-Network Interface (NNI) Port 
 

For each Virtual NNI port, a NRC and a MRC are applied per LATA, based on the Virtual 
NNI port speed required.  The Virtual NNI port must be large enough to accommodate the 
cumulative egress of all PVCs connected to the NNI.  It will be at least as large as the sum 
of the CIRs for all PVCs connected to it and at least as large as the largest User to Network 
Interface (UNI) port connected to it.  The Virtual NNI port should be approximately equal to 
or less than one third of the aggregate of the UNI port speeds connected to it. 

 
 Virtual 
 NNI Port 
Speed (Kbps) NRC MRC 
 64 $100.00 $     92.00 
 128 100.00 184.00 
 192 100.00 276.00 
 256 100.00 368.00 
 384 100.00 552.00 
 512 100.00 736.00 
 768 100.00 1,104.00 
 1024 100.00 1,472.00 
 1544 100.00 2,219.50 
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SECTION 1 - RATES AND CHARGES (Continued) 

 
1.34 One Wide Area Network (One WAN) Service - Rate Elements (Continued) 
 

B. Option 2 (Continued) 
 

3. Permanent Virtual Connections 
 

The PVCC and PVPC monthly charges are subject to the selected class of service 
parameters and the transmission speed selected.  The transmission speed selected 
for CBR is defined by PCR.  The transmission speed selected for VBR-nrt is SCR. 
The monthly flat rate charge for UBR class of service parameters is the maximum 
charge regardless of the speed of transmission. 

 
The transmission speed charges as outlined in the Price Matrix are $/Mbps or $/Kbps 
for these classes of service: CBR and VBR-nrt.  UBR is a fixed flat rate regardless of 
the speed utilized.  UBR price is a monthly flat rate and subject to the lower of the 
originating or terminating port.  The transmission speeds are subject to the port speed. 
NRCs for PVCs will be waived for two years or more contracts. 

 
Unidirectional PVCs 
 
Class of Transmission Nonrecurring Monthly Recurring Monthly Recurring 
Service Speed Charge Charge Charge 
CBR PCR $35/PVC $48/64 Kbps $475/1 Mbps 
VBR-nrt SCR 35/PVC 34/64 Kbps 215/1 Mbps 
 
UBR 
 Port Speed NRC MRC 
 DS-1 $0 $    137 
 2xDS-1 0 211 
 3xDS-1 0 380 
 4xDS-1 0 487 
 5xDS-1 0 607 
 6xDS-1 0 781 
 7xDS-1 0 878 
 8xDS-1 0 976 
 DS-3 0 2,880 
 OC-3c 0 11,200 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Frame Relay III Service (Continued) 
 

E. Virtual Network-to-Network Interface - Permanent Virtual Circuit (NNI PVC) 
 

1. Charges include a NRC and a MRC for each PVC, based on the CIR selected. PVCs 
added to the network after initial installation will be considered new elements and the 
nonrecurring and monthly charges will apply. 

 
PVC/CIR NRC MRC 
 0 $25.00 $    13.50 
 16 25.00 23.00 
 19.2 25.00 35.00 
 32 25.00 40.00 
 38.4 25.00 62.00 
 56/64 25.00 79.00 
 128 25.00 170.00 
 192 25.00 267.00 
 256 25.00 360.00 
 320 25.00 482.00 
 384 25.00 568.00 
 448 25.00 684.00 
 512 25.00 775.00 
 576 25.00 905.00 
 640 25.00 1,010.00 
 704 25.00 1,125.00 
 768 25.00 1,235.00 
 832 25.00 1,315.00 
 896 25.00 1,425.00 
 960 25.00 1,540.00 
 1,024 25.00 1,650.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.34 One Wide Area Network (One WAN) Service - Rate Elements (Continued) 
 

B. Option 2 (Continued) 
 

4. Gateway Services 
 

Frame to ATM Service Interworking PVC (Bi-directional LAN PVC) 
 
PVC CIR (Kbps)  NRC MRC 
 0  $0 $   61 
 16  0 68 
 32  0 79 
 48  0 99 
 64  0 110 
 128  0 218 
 192  0 331 
 256  0 455 
 320  0 593 
 384  0 714 
 448  0 848 
 512  0 971 
 576  0 1,105 
 640  0 1,237 
 704  0 1,378 
 768  0 1,512 
 832  0 1,646 
 896  0 1,783 
 960  0 1,919 
 1,024 0 2,054 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Frame Relay III Service (Continued) 
 
 

 
 
 
 
 
 
 
F. Additional Charges 

 
PVC Reconfiguration 

 
This charge is for changing the configuration of a PVC and applies each time a PVC is 
reconfigured. 

 
 NRC 

Per PVC $25.00 
 

G. Discount Plans 
 

Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service. 
Customers may subscribe to Frame Relay III Service for term plans for one, two or three 
years.  The Monthly Revenue Commitment will be determined by the total Monthly 
Recurring Charges (MRCs) before discounts.  Discounts apply to MRCs for ports, PVCs 
(UNI, NNI, management), and Virtual NNI ports.  Discounts do not apply to local access 
facilities, NRCs, or expedite fees. 

 
For any term plan, the rates and term plan discounts will be fixed for the term at the 
discounts listed in this section, applicable when Customer subscribes to the service.  The 
term will begin on the in-service date for the first circuit in the network. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Frame Relay III Service (Continued) 
 

F. Disaster Recovery 
 

If Customer chooses to purchase back-up frame relay PVCs, the charges will include a 
MRC and a NRC per PVC. 

 
 NRC MRC 

Per PVC Charge $25.00 $40.00 
 
G. Additional Charges 

 
PVC Reconfiguration 

 
This charge is for changing the configuration of a PVC and applies each time a PVC is 
reconfigured. 

 
 NRC 

Per PVC $25.00 
 

H. Discount Plans 
 

Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service. 
Customers may subscribe to Frame Relay III Service for term plans for one, two or three 
years.  The Monthly Revenue Commitment will be determined by the total Monthly 
Recurring Charges (MRCs) before discounts.  Discounts apply to MRCs for ports, PVCs 
(UNI, NNI, management, disaster recovery), and Virtual NNI ports.  Discounts do not apply 
to local access facilities, NRCs, or expedite fees. 

 
For any term plan, the rates and term plan discounts will be fixed for the term at the 
discounts listed in this section, applicable when Customer subscribes to the service.  The 
term will begin on the in-service date for the first circuit in the network. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.34 One Wide Area Network (One WAN) Service - Rate Elements (Continued) 
 

B. Option 2 (Continued) 
 

5. Discounts 
 

Discounts apply only to the port and virtual connection MRCs.  The discount is subject 
to the contract length and Customer monthly revenue volume (dollar in thousands). 
Customer’s monthly revenue volume is based on the cumulative total of Customer’s 
port and PVC elements MRCs only. 
 
Percentage Discount Matrix 
 
 Monthly spend on port and PVC ($000) 
 
Contract Term $10-24 $24-49 $50-74 $75-100 >100 
 1 year 1% 2% 3% 4% 5% 
 2 year 11% 13% 15% 17% 20% 
 3 year 21% 23% 25% 28% 30% 

 
6. Contract Period 
 

The minimum period for One WAN Service is one year.  Service contracts can be one,
two, or three years. 

 
7. Expedite Fees 
 

Carrier will charge Customer an expedite fee of $1,500 on a per-order basis. 
Expedites may only be accepted for DS-3 and below on One WAN Service orders. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.20 Frame Relay II Service (Continued) 
 

1.20.6 Network-to-Network Interface (NNI) Rates 
 

For a NNI PVC, the charges include a NRC and MRC for both a PVC and a NNI 
connection, based on the CIR selected. 

 
A. NNI PVC Rates 

 
PVC/CIR NRC MRC 
 16 $25.00 $  33.00 
 32 25.00 46.50 
 64 25.00 87.00 
 128 25.00 177.00 
 192 25.00 268.50 
 256 25.00 378.00 
 384 25.00 610.50 
 512 25.00 837.00 

 
B. NNI Connection Rates 

 
For each NNI PVC, there is also a NNI connection rate which includes a NRC 
and MRC per location, bases on the NNI PVC CIR selected. 

 
PVC/CIR NRC MRC 
 16 $25.00 $  95.00 
 32 25.00 95.00 
 64 25.00 95.00 
 128 25.00 187.50 
 192 25.00 280.00 
 256 25.00 370.00 
 384 25.00 555.00 
 512 25.00 742.50 

 
1.20.7 Other Discounts 

 
NRC Waiver 
 
For new Customers ordering Frame Relay II Service, or for Customers who commit to a 
two or more year term, Carrier may waive NRCs for the ports, UNI PVCs, NNI PVCs, 
management PVCs, NNI and/or standard local access facilities elements.  If Customer 
terminates a term agreement within two years after installation of service, Customer will 
be assessed the full amount of the credit for waived charges as well as any early 
termination charges per the Tariff for the applicable service. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.20 Frame Relay II Service (Continued) 
 

1.20.7 Network-to-Network Interface (NNI) Rates 
 

For a NNI PVC, the charges include a NRC and MRC for both a PVC and a NNI 
connection, based on the CIR selected. 

 
A. NNI PVC Rates 

 
PVC/CIR NRC MRC 
 16 $25.00 $  33.00 
 32 25.00 46.50 
 64 25.00 87.00 
 128 25.00 177.00 
 192 25.00 268.50 
 256 25.00 378.00 
 384 25.00 610.50 
 512 25.00 837.00 

 
B. NNI Connection Rates 

 
For each NNI PVC, there is also a NNI connection rate which includes a NRC 
and MRC per location, bases on the NNI PVC CIR selected. 

 
PVC/CIR NRC MRC 
 16 $25.00 $  95.00 
 32 25.00 95.00 
 64 25.00 95.00 
 128 25.00 187.50 
 192 25.00 280.00 
 256 25.00 370.00 
 384 25.00 555.00 
 512 25.00 742.50 

 
1.20.8 Other Discounts 

 
NRC Waiver 
 

For new Customers ordering Frame Relay II Service, or for Customers who commit to 
a two or more year term, Carrier may waive NRCs for the ports, UNI PVCs, NNI
PVCs, management PVCs, disaster recovery PVCs, NNI and/or standard local access
facilities elements.  If Customer terminates a term agreement within two years after
installation of service, Customer will be assessed the full amount of the credit for
waived charges as well as any early termination charges per the Tariff for the
applicable service. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.34 One Wide Area Network (One WAN) Service - Rate Elements (Continued) 
 

A. Option 1 (Continued) 
 
4. Discounts 

 
Discounts apply only to the port and virtual connection MRCs.  The discount is subject
to the contract length and Customer monthly revenue volume.  Customer’s monthly
revenue volume is based on the cumulative total of Customer’s port and PVC elements
MRCs only.  The discount applies monthly. 
 
Percentage Discount Matrix 
 
 Monthly spend on port and PVC ($000) 
 
Contract Term $20-49 $50-99 $100-149 $150-199 >$200 
 1-Year 5% 8% 12% 17% 23% 
 2-Year 25% 26% 27% 28% 30% 
 3-Year 31% 32% 33% 34% 35% 
 5-Year 36% 37% 38% 39% 40% 
 

5. Contract Period 
 

The minimum period for One WAN Service is one year.  Service contracts can be one,
two, three, or five-year contracts. 

 
6. Expedite Fees 
 

Carrier will charge Customer an expedite fee on a per-order basis as outlined below. 
 
Port Speed Expedite Fee 
 DS-3 $1,500 
 OC-3c 2,000 
 OC12c 3,000 
 
The expedite fee for the order will reflect the highest port speed on the order. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.22 Enterprise Connections Service 
 

A. Switched Access Service - Per Minute Rate 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 
$6,000 - $11,999 
InterLATA $.0548 $.0538 $.0528 
IntraLATA .0548 .0538 .0528 
 
Toll Free .0548 .0538 .0528 
 
$12,000 - $23,999 
InterLATA .0538 .0528 .0518 
IntraLATA .0538 .0528 .0518 
 
Toll Free .0538 .0528 .0518 
 
$24,000 - $35,999 
InterLATA .0528 .0518 .0508 
IntraLATA .0528 .0518 .0508 
 
Toll Free .0528 .0518 .0508 
 
$36,000 - $47,999 
InterLATA .0518 .0508 .0498 
IntraLATA .0518 .0508 .0498 
 
Toll Free .0518 .0508 .0498 
 
$48,000 - $59,999 
InterLATA .0508 .0498 .0488 
IntraLATA .0508 .0498 .0488 
 
Toll Free .0508 .0498 .0488 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.38 Digital Private Line II Service 
 

Unless otherwise noted, the following rates and charges will remain in effect for the term of 
Customer’s contract. 
 
Rates for Digital Private Line II Service are based on mileage between Carrier's Points-of-Presence 
(POPs) and on bandwidth.  Mileage calculations are in Rule 24.  A "full service" private line circuit 
includes the following elements: 
 
Inter Office Channel - POP to POP transport. 
Local Access Facilities - access line on both the originating and terminating ends of the circuit. 
 
Inter Office Channel (IOC) 
 
Charges include a Nonrecurring Charge (NRC), a Monthly Recurring Charge (MRC) that is either a 
minimum charge or a per-mile rate, whichever is greater.  Rates for mileage bands are based on a 
per-circuit basis. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 (C) 
 (C) 
 

Service Type NRC MRC Mileage Band Per Mile Rate (C) 

1 - 500 Miles  $.67  (R)  

501 - 1000 Miles .62  

1001- 1500 .57  
DS0 (DDS) $100.00 $185.00  (R) 

1501+ Miles .52  

1 - 500 Miles 1.90  

501 - 1000 1.85  

1001 - 1500 Miles 1.80  
DS-1 500.00 450.00  (R) 

1501 + Miles 1.75   (R) (C) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.22 Enterprise Connections Service (Continued) 
 

A. Switched Access Service - Per Minute Rate (Continued) 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 
$60,000 - $83,999 
InterLATA $.0498 $.0488 $.0478 
IntraLATA .0498 .0488 .0478 
 
Toll Free .0498 .0488 .0478 
 
$84,000 - $119,999 
InterLATA .0488 .0478 .0468 
IntraLATA .0488 .0478 .0468 
 
Toll Free .0488 .0478 .0468 
 
$120,000 - $179,999 
InterLATA .0478 .0468 .0458 
IntraLATA .0478 .0468 .0458 
 
Toll Free .0478 .0468 .0458 
 
$180,000 - $239,999 
InterLATA .0468 .0458 .0448 
IntraLATA .0468 .0458 .0448 
 
Toll Free .0468 .0458 .0448 
 
$240,000 - $299,999 
InterLATA .0458 .0448 .0438 
IntraLATA .0458 .0448 .0438 
 
Toll Free .0458 .0448 .0438 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.38 Digital Private Line II Service (Continued) 
 

Local Access Facilities 
 
Carrier will setup access arrangements on behalf of Customer when full-service Digital Private 
Line II Service is purchased.  Access facilities arranged by Carrier will be billed to Customer at 
Carrier's costs.  Any special construction or non-standard charges assessed by the company 
supplying the local access will also be the responsibility of Customer. 
 
Carrier must also set up access arrangements on behalf of Customer as requested for services 
purchased.  Any charges associated with provisioning of the access service, including but not 
limited to, local access charges, coordination charges, access service order charges, or any 
other charges associated with gaining access from Customer premise to the POP will be 
considered "Access Charges".  This includes any NRCs incurred in association with obtaining 
access regardless of contract term.  Any such charges as described above will be passed 
through to Customer in accordance with this Tariff. 
 
Term Discount Plan 
 
Carrier will discount all MRCs for Digital Private Line II Service.  This discount will be based on 
Customer’s contract term.  The following discounts will apply for IOC only. 
 
 Term Commitment Discount Applied 
 
 2-Year 10% 
 3-Year 15% 
 
NRC Waiver 
 
Carrier will waive all NRCs for inter office channel and local access rates.  To qualify for the 
NRC waiver, Customer must agree to a minimum term of two years or greater. 
 
 
 
Expedite Charge 
 
If Customer requests that an order for DS-0 and DS-1 service be expedited, a charge of $750.00 
will apply. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.22 Enterprise Connections Service (Continued) 
 

B. Dedicated Access Service - Per Minute Rate 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 
$6,000 - $11,999 
InterLATA $.0383 $.0373 $.0363 
IntraLATA .0383 .0373 .0363 
 
Toll Free .0383 .0373 .0363 
 
$12,000 - $23,999 
InterLATA .0373 .0363 .0353 
IntraLATA .0373 .0363 .0353 
 
Toll Free .0373 .0363 .0353 
 
$24,000 - $35,999 
InterLATA .0363 .0353 .0343 
IntraLATA .0363 .0353 .0343 
 
Toll Free .0363 .0353 .0343 
 
$36,000 - $47,999 
InterLATA .0353 .0343 .0333 
IntraLATA .0353 .0343 .0333 
 
Toll Free .0353 .0343 .0333 
 
$48,000 - $59,999 
InterLATA .0343 .0333 .0323 
IntraLATA .0343 .0333 .0323 
 
Toll Free .0343 .0333 .0323 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.39 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.39 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.22 Enterprise Connections Service (Continued) 
 

B. Dedicated Access Service - Per Minute Rate (Continued) 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue 
Commitment 1 2 3 
 
$60,000 - $83,999 
InterLATA $.0333 $.0323 $.0313 
IntraLATA .0333 .0323 .0313 
 
Toll Free .0333 .0323 .0313 
 
$84,000 - $119,999 
InterLATA .0323 .0313 .0303 
IntraLATA .0323 .0313 .0303 
 
Toll Free .0323 .0313 .0303 
 
$120,000 - $179,999 
InterLATA .0313 .0303 .0293 
IntraLATA .0313 .0303 .0293 
 
Toll Free .0313 .0303 .0293 
 
$180,000 - $239,999 
InterLATA .0303 .0293 .0283 
IntraLATA .0303 .0293 .0283 
 
Toll Free .0303 .0293 .0283 
 
$240,000 - $299,999 
InterLATA .0293 .0283 .0273 
IntraLATA .0293 .0283 .0273 
 
Toll Free .0293 .0283 .0273 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.22 Enterprise Connections Service (Continued) 
 

C. Calling Card, per minute $.10 
 
D. Service Charges and Surcharges 

 Per Call 
1. Calling Card $  .40 
 
2. Operator Assisted Station-to-Station 3.45 
 
3. Operator Assisted Person-to-Person 6.50 
 
4. Operator Assisted Calling Card Call Completion 2.45 
 
5. Operator Dialed 1.00 
 
6. Payphone Compensation .30 
 
7. Directory Assistance 1.10 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.23 Simple Connections Service 
 

A. Switched Access Service - Per Minute Rate 
 
 TERM OF COMMITMENT (YEARS) 
 

Annual Revenue Month to One Two Three 
Commitment Month Year Year Year 
 
$0 - $2,999 
Outbound $.0842 $.0787 $.0777 $.0767 
Toll Free .0842 .0787 .0777 .0767 
 
$3,000 - $5,999 
Outbound $.0725 $.0678 $.0668 $.0658 
Toll Free .0725 .0678 .0668 .0658 
 

 
B. Calling Card, per minute $.20 

 
C. Service Charges and Surcharges 

 Per Call 
 

1. Calling Card $  .40 
 
2. Operator Assisted Station to Station 3.45 
 
3. Operator Assisted Person to Person 6.50 
 
4. Operator Assisted Calling Card Call Completion 2.45 
 
5. Operator Dialed 1.00 
 
6. Payphone Compensation .30 
 
7. Directory Assistance 1.10 

 
 

 
 
(T) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 348 Issued by Date Filed: February 14, 2003 
 
Decision No.               Donald R. Fowler Effective: February 21, 2003 
 
 Director - Tariffs Resolution No _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal. P.U.C. Sheet No.  18.27.6-T 
Irving, TX  75038 Cancels 2nd Revised Cal. P.U.C. Sheet No.  18.27.6-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
 

(T) 
 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 

 
Advice Letter No. 311 Issued by Date Filed: January 14, 2002 
 
Decision No.               Donald R. Fowler Effective: January 18, 2002 
 
 Director - Tariffs Resolution No _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal. P.U.C. Sheet No.  18.27.6-T 
Irving, TX  75038 Cancels 2nd Revised Cal. P.U.C. Sheet No.  18.27.6-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
 

 

(T) 
 
(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 

 
Advice Letter No. 311 Issued by Date Filed: January 14, 2002 
 
Decision No.               Donald R. Fowler Effective: January 18, 2002 
 
 Director - Tariffs Resolution No _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  10th Revised Cal. P.U.C. Sheet No.  18.27-T 
Irving, TX  75038 Cancels 9th Revised Cal. P.U.C. Sheet No.  18.27-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Frame Relay III Service (Continued) 
 

G. Discount Plans (Continued) 
 

If additional sites are added to Customer’s Frame Relay III Service after the initial 
subscription to a term plan, such sites will be incorporated into Customer’s term plan and 
will have the same termination date as Customer’s original term. 

 
Term Plan 

 
Minimum Monthly Revenue  Term 
 Commitment One-Year Two-Year Three-Year 

$  1,000 12% 15% 18% 
2,000 14% 17% 21% 
5,000 15% 19% 24% 

10,000 17% 22% 28% 
18,000 18% 25% 30% 
25,000 20% 28% 31% 
50,000 21% 29% 32% 

 
H. Other Discounts 

 
NRC Waiver 

 
For Customers who commit to a two or more year term, Carrier may waive NRCs for the 
ports, PVCs (UNI, NNI, management), Virtual NNI ports, and/or standard local access 
facilities elements.  The expedite fee will not be subject to the NRC waiver.  If Customer 
terminates a term agreement within two years after installation of service, Customer will be 
assessed a pro rata amount of the credit for waived charges as well as any early 
termination charges per the Tariff for the applicable service. 

 
I. Contract Expiration 

 
Upon contract expiration, the term will be automatically extended at the one-year term 
plan rates and discounts, unless 30 days prior to the end of the term, written notice is 
given to Carrier that Customer does not want an extension, or Customer subscribes to 
another term plan and the rates of the new term apply. 
 

J. Additional Features 
 

Expedite Fee 
 

If Customer requests that an order for Frame Relay III Service be expedited, a charge of 
$750 will apply per node. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.21 Frame Relay III Service (Continued) 
 

H. Discount Plans (Continued) 
 

If additional sites are added to Customer’s Frame Relay III Service after the initial 
subscription to a term plan, such sites will be incorporated into Customer’s term plan and 
will have the same termination date as Customer’s original term. 

 
Term Plan 

 
Minimum Monthly Revenue  Term 
 Commitment One-Year Two-Year Three-Year 

$  1,000 12% 15% 18% 
2,000 14% 17% 21% 
5,000 15% 19% 24% 

10,000 17% 22% 28% 
18,000 18% 25% 30% 
25,000 20% 28% 31% 
50,000 21% 29% 32% 

 
I. Other Discounts 

 
NRC Waiver 

 
For Customers who commit to a two or more year term, Carrier may waive NRCs for the 
ports, PVCs (UNI, NNI, management, disaster recovery), Virtual NNI ports, and/or 
standard local access facilities elements.  The expedite fee will not be subject to the NRC 
waiver.  If Customer terminates a term agreement within two years after installation of 
service, Customer will be assessed a pro rata amount of the credit for waived charges as 
well as any early termination charges per the Tariff for the applicable service. 

 
J. Contract Expiration 

 
Upon contract expiration, the term will be automatically extended at the one-year term 
plan rates and discounts, unless 30 days prior to the end of the term, written notice is 
given to Carrier that Customer does not want an extension, or Customer subscribes to 
another term plan and the rates of the new term apply. 
 

K. Additional Features 
 

Expedite Fee 
 

If Customer requests that an order for Frame Relay III Service be expedited, a charge of 
$750 will apply per node. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.35 Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.24 Education Connections Service 
 

Switched Access Service - Per Minute Rate 
 

TERM OF COMMITMENT (YEARS) 
 

Annual Revenue Month-to- One Two Three 
 Commitment Month Year Year Year 
 
$0 - $2,999 
Outbound $.0400 $.0388 $.0378 $.0368 
Toll Free .0400 .0388 .0378 .0368 
 
$3,000 - $5,999 
Outbound N/A* $.0387 $.0377 $.0367 
Toll Free N/A* .0387 .0377 .0367 
 
*  Month-to-month rates offered on an individual case basis. 
 
Calling Card, per minute $.20 
 
Service Charges and Surcharges - See Section 1.23 C. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service 
 

Unless otherwise noted, the following rates and charges will remain in effect for the full term of 
Customer’s contract. 

 
A. Local Access Facilities 
 

Carrier will establish access arrangements on behalf of Customer when Full Service 
Frame Relay IV Service is purchased. 
 
Under the terms of the Full Service Agreement, Carrier will order access facilities. 
Coordination of installation, maintenance, repair, test and turn-up will be coordinated by 
Carrier with the company(ies) supplying the access services.  Customer will be billed for 
the access at Carrier’s costs.  Any special construction or non-standard charges assessed 
by the company supplying the local access, or by the underlying provider connecting to 
the access provider, will also be the responsibility of Customer. 

 
1. Local Access Coordination Charges 

 
• Access Coordination Charges are applied on a per-access line basis. 
• Access Coordination Charges are waived for contract terms greater than one 

year. 
 

Nonrecurring Local Access Coordination Charges 
 
DS-0 $ 25 
DS-1 50 
DS-3 100 

 
B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) 

 
1. Low Speed National UNI Port 
 

Charges include a Monthly Recurring Charge (MRC) based on the speed of the port 
connection (i.e., 56 Kbps to 1.536 Mbps).  Charges apply per UNI port for each 
Frame Relay access facility to the network supporting Frame Relay IV Service. Each 
port can accommodate multiple PVCs.  A port added to the network after initial 
installation will be considered a new element and the total network MRC will be 
adjusted incrementally for that port.  This interface transports data traffic to and from 
Customer’s facilities to Carrier's network for transport to, for example, other 
Customer facility locations. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued) 
 
2. Low Speed National NNI Port 
 

Charges include a MRC based on the speed of the port connection (i.e., 56 Kbps to 
1.536 Mbps).  Charges apply per port for each NNI Frame Relay internetwork 
connection supporting Frame Relay IV Service.  This interface transports data traffic 
to and from Customer's LAN/WAN facilities or local Frame Relay network service to 
Carrier's interLATA interstate network for transport to, for example, other Customer 
facility locations. 

 
3. Rate Schedule 

 
Port Speeds UNI MRC NNI MRC 
 56 Kbps $  163.00 ICB 
 64 Kbps* 163.00 ICB 
 128 Kbps* 292.00 ICB 
 256 Kbps* 466.00 ICB 
 384 Kbps 587.00 ICB 
 512 Kbps* 723.00 ICB 
 768 Kbps* 870.00 ICB 
1.536 Mbps 1,211.00 ICB 
 
*  Where Available 
 

4. National Low Speed PVC - NNI-NNI PVC, NNI-UNI PVC, and UNI-UNI PVC 
 
Charges for each PVC are based upon the CIR.  A PVC added to the network after 
initial installation will be considered a new element and the total network MRC will 
be adjusted incrementally for that PVC. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued) 
 
2. Low Speed National NNI Port 
 

Charges include a MRC based on the speed of the port connection (i.e., 56 Kbps to 
1.536 Mbps).  Charges apply per port for each NNI Frame Relay internetwork 
connection supporting Frame Relay IV Service.  This interface transports data traffic 
to and from Customer's LAN/WAN facilities or local Frame Relay network service to 
Carrier's interLATA interstate network for transport to, for example, other Customer 
facility locations. 

 
3. Rate Schedule 

 
Port Speeds UNI MRC NNI MRC 
 56 Kbps $  85.00 ICB 
 64 Kbps* 85.00 ICB 
 128 Kbps* 200.00 ICB 
 256 Kbps* 240.00 ICB 
 384 Kbps 320.00 ICB 
 512 Kbps* 420.00 ICB 
 768 Kbps* 520.00 ICB 
1.536 Mbps 720.00 ICB 
 
*  Where Available 
 

4. National Low Speed PVC - NNI-NNI PVC, NNI-UNI PVC, and UNI-UNI PVC 
 
Charges for each PVC are based upon the CIR.  A PVC added to the network after 
initial installation will be considered a new element and the total network MRC will 
be adjusted incrementally for that PVC. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 

 
B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued) 
 

4. National Low Speed PVC - NNI-NNI PVC, NNI-UNI PVC, and UNI-UNI PVC 
(Continued) 

 
Rate Schedule 
 
PVC/CIR Speeds MRC 
 8 Kbps $   24.00 
 16 Kbps 24.00 
 28 Kbps 44.00 
 32 Kbps 44.00 
 42 Kbps 62.00 
 48 Kbps 62.00 
 64 Kbps 80.00 
 96 Kbps 146.00 
 128 Kbps 146.00 
 192 Kbps 220.00 
 256 Kbps 294.00 
 288 Kbps 366.00 
 384 Kbps 438.00 
 512 Kbps 610.00 
 576 Kbps 656.00 
 768 Kbps 828.00 
 1.152 Mbps 1,106.00 
 1.536 Mbps 1,140.00 
 

5. Allowable CIR 
 
The allowable CIR for any PVC is based on the lower speed of the two Frame Relay 
ports at either end of the PVC.  This speed is termed the Line Speed.  The allowable 
CIR for Low Speed Frame Relay is 75% of the Line Speed.  For example, on a PVC 
with a 384 Kbps port and a 256 Kbps port, the Line Speed for determining the 
allowable CIR would be 256 Kbps.  For this PVC, the highest allowable PVC/CIR 
would be 192 Kbps. 
 

6. Maximum Burst 
 

The Maximum Burst is the highest allowable bandwidth available on a PVC.  The 
Maximum Burst available on a Low Speed PVC will be to the Line Speed, which is 
the lowest speed of the ports at either end of the PVC. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 

 
B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued) 
 

4. National Low Speed PVC - NNI-NNI PVC, NNI-UNI PVC, and UNI-UNI PVC 
(Continued) 

 
Rate Schedule 
 
PVC/CIR Speeds MRC 
 8 Kbps $   15.00 
 16 Kbps 22.00 
 28 Kbps 35.00 
 32 Kbps 43.00 
 42 Kbps 51.00 
 48 Kbps 55.00 
 64 Kbps 72.00 
 96 Kbps 115.00 
 128 Kbps 140.00 
 192 Kbps 210.00 
 256 Kbps 280.00 
 288 Kbps 325.00 
 384 Kbps 425.00 
 512 Kbps 560.00 
 576 Kbps 630.00 
 768 Kbps 840.00 
 1.152 Mbps 1,270.00 
 1.536 Mbps 1,700.00 
 

5. Allowable CIR 
 
The allowable CIR for any PVC is based on the lower speed of the two Frame Relay 
ports at either end of the PVC.  This speed is termed the Line Speed.  The allowable 
CIR for Low Speed Frame Relay is 75% of the Line Speed.  For example, on a PVC 
with a 384 Kbps port and a 256 Kbps port, the Line Speed for determining the 
allowable CIR would be 256 Kbps.  For this PVC, the highest allowable PVC/CIR 
would be 192 Kbps. 
 

6. Maximum Burst 
 

The Maximum Burst is the highest allowable bandwidth available on a PVC.  The 
Maximum Burst available on a Low Speed PVC will be to the Line Speed, which is 
the lowest speed of the ports at either end of the PVC. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 18.23. 
 

(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advise Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.              Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No _______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 3rd Revised Cal. P.U.C. Sheet No.  18.31-T 
Irving, TX  75038 Cancels 2nd Revised Cal. P.U.C. Sheet No.  18.31-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.43 Frame Relay II Service 
 

This service is no longer available to new Customers. 
 
Unless otherwise noted, the following rates and charges will remain in effect for the full term of 
Customer’s contract. 

 
1.43.1 Local Access Facilities 

 
Carrier will setup access arrangements on behalf of Customer when full service Frame 
Relay II Service is purchased. 
 
Access facilities arranged by Carrier will be billed to Customer at the rates of the 
underlying carrier.  Any special construction or non-standard charges assessed by the 
company supplying the local access, or by the underlying provider connecting to the 
access provider, will also be the responsibility of Customer. 

 
1.43.2 Port 

 
Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge 
(MRC) based on the speed of the port connection (i.e., 56 Kbps to 1.544 Mbps). 
Charges apply per port for each frame relay access facility to the network supporting 
Frame Relay Service II.  Each port can accommodate multiple Permanent Virtual 
Circuits (PVCs).  A port added to the network after initial installation will be considered 
a new element and the NRCs and MRCs will both apply. 
 
Speed (Kbps)  NRC  MRC 
 56/64 $300.00 $   162.75 
 128 300.00 339.50 
 192 300.00 409.50 
 256 300.00 491.75 
 320 300.00 575.75 
 384 300.00 680.75 
 448 300.00 740.25 
 512 300.00 817.25 
 576 300.00 889.00 
 640 300.00 934.50 
 704 300.00 962.50 
 768 300.00 1,006.25 
 896 300.00 1,179.50 
 1,024 300.00 1,279.25 
 1,280 300.00 1,473.50 
 1,544 Mbps 300.00 1,659.00 
 

 
 

 
 
 
 
(C) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued) 
 

7. Oversubscription (Booking Factor) 
 

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a 
single port and the total of their CIR values exceeds the transmission speed for the 
port.  The allowable Oversubscription is 300%.  For example, a 64 Kbps port may 
have as much as 192 Kbps of PVC/CIR provisioned to that port. 
 
For UNI ports provisioned with Oversubscription, the total available bandwidth for all 
PVCs is limited to the transmission speed of the port.  During any given one-second 
interval, the total bandwidth available for CIR and Burst performance across all PVCs 
provisioned to a single port is limited to the capacity of the port, the port speed. 
Oversubscription should only be used in cases where the bursty nature of 
Customer’s applications and simultaneous bandwidth demand permits such practice. 

 
C. High Speed Frame Relay IV Service 
 

1. National High Speed Frame Relay UNI Port 
 

Charges include a MRC based on the speed of the port connection (i.e., 4 Mbps to 
44.736 Mbps).  Charges apply per port for each Frame Relay access facility to the 
network supporting Frame Relay IV Service.  Each UNI port can accommodate 
multiple PVCs.  A port added to the network after initial installation will be considered 
a new element and the total network MRC will be adjusted incrementally for that port. 
 

2. National High Speed Frame Relay NNI Port 
 

The NNI port provided herein is not available where Customer LAN connectivity is 
required.  When such LAN connectivity is required and facilities are available, Carrier 
will enter negotiations with Customer to provide an NNI port through an ICB 
arrangement. 

 
3. Rate Schedule 

 
Port Speeds UNI MRC 
 4 Mbps* $2,272.00 
 6 Mbps 2,529.00 
 10 Mbps 3,679.00 
 22 Mbps* 4,437.00 
 44.736 Mbps 4,680.00 
(DS-3/45 Mbps) 

 
*  Where Available 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
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(R) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued) 
 

7. Oversubscription (Booking Factor) 
 

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a 
single port and the total of their CIR values exceeds the transmission speed for the 
port.  The allowable Oversubscription is 300%.  For example, a 64 Kbps port may 
have as much as 192 Kbps of PVC/CIR provisioned to that port. 
 
For UNI ports provisioned with Oversubscription, the total available bandwidth for all 
PVCs is limited to the transmission speed of the port.  During any given one-second 
interval, the total bandwidth available for CIR and Burst performance across all PVCs 
provisioned to a single port is limited to the capacity of the port, the port speed. 
Oversubscription should only be used in cases where the bursty nature of 
Customer’s applications and simultaneous bandwidth demand permits such practice. 

 
C. High Speed Frame Relay IV Service 
 

1. National High Speed Frame Relay UNI Port 
 

Charges include a MRC based on the speed of the port connection (i.e., 4 Mbps to 
44.736 Mbps).  Charges apply per port for each Frame Relay access facility to the 
network supporting Frame Relay IV Service.  Each UNI port can accommodate 
multiple PVCs.  A port added to the network after initial installation will be considered 
a new element and the total network MRC will be adjusted incrementally for that port. 
 

2. National High Speed Frame Relay NNI Port 
 

The NNI port provided herein is not available where Customer LAN connectivity is 
required.  When such LAN connectivity is required and facilities are available, Carrier 
will enter negotiations with Customer to provide an NNI port through an ICB 
arrangement. 

 
3. Rate Schedule 

 
Port Speeds UNI MRC 
 4 Mbps* $1,940.00 
 6 Mbps 2,320.00 
 10 Mbps 3,320.00 
 22 Mbps* 3,820.00 
 44.736 Mbps 4,820.00 
(DS-3/45 Mbps) 

 
*  Where Available 
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SECTION 1 - RATES AND CHARGES (Continued) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.43 Frame Relay II Service (Continued) 
 

1.43.3 User-to-Network Interface - Permanent Virtual Circuit (UNI-PVC) 
 

A. Charges include a NRC and an MRC for each PVC, based on the CIR selected. 
PVCs added to the network after initial installation will be considered new 
elements and the nonrecurring and monthly charges will apply. 

 
PVC/CIR NRC MRC 
 0 $25.00 $   12.00 
 16 25.00 33.00 
 19.2 25.00 42.00 
 32 25.00 46.50 
 38.4 25.00 64.50 
 48 25.00 73.50 
 64 25.00 87.00 
 128 25.00 177.00 
 192 25.00 268.50 
 256 25.00 378.00 
 320 25.00 505.50 
 384 25.00 610.50 
 448 25.00 732.00 
 512 25.00 837.00 
 576 25.00 958.50 
 640 25.00 1,080.00 
 704 25.00 1,209.00 
 768 25.00 1,332.00 
 832 25.00 1,455.00 
 896 25.00 1,581.00 
 960 25.00 1,705.50 
 1,024 25.00 1,830.00 

 
B. If Customer chooses to purchase a management PVC which will be utilized as 

part of a network service, the management PVC must originate at Customer’s 
premises and terminate at the associated Verizon Center.  For management 
PVC rate, please refer to zero CIR MRC and NRC in Section 1.43 A. 

 
1.43.4 Disaster Recovery 

 
If Customer chooses to purchase back-up frame relay PVCs, the charges will include a 
MRC and a NRC per PVC. 

 
 NRC MRC 

Per PVC Charge $25.00 $40.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

C. High Speed Frame Relay IV Service (Continued) 
 

2. National High Speed PVC - NNI-NNI PVC, NNI-UNI PVC, UNI-UNI PVC 
 
Charges for each High Speed PVC are based upon the CIR.  A PVC added to the 
network after initial installation will be considered a new element and the total 
network MRC will be adjusted incrementally for that PVC. 
 
Rate Schedule 
 
PVC/CIR Speeds MRC 
 2 Mbps $ 1,270.00 
 3 Mbps 1,298.00 
 4 Mbps 1,946.00 
 5 Mbps 2,162.00 
 6 Mbps 2,632.00 
 7 Mbps 3,290.00 
 8 Mbps 3,454.00 
 9 Mbps 3,948.00 
 10 Mbps 4,606.00 
 11 Mbps 4,936.00 
 12 Mbps 5,264.00 
 13 Mbps 6,580.00 
 14 Mbps 6,580.00 
 15 Mbps 6,580.00 
 16 Mbps 7,896.00 
 17 Mbps 7,896.00 
 18 Mbps 7,896.00 
 19 Mbps 9,212.00 
 20 Mbps 9,212.00 
 21 Mbps 9,212.00 
 22 Mbps 9,212.00 

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(R) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

C. High Speed Frame Relay IV Service (Continued) 
 

2. National High Speed PVC - NNI-NNI PVC, NNI-UNI PVC, UNI-UNI PVC 
 
Charges for each High Speed PVC are based upon the CIR.  A PVC added to the 
network after initial installation will be considered a new element and the total 
network MRC will be adjusted incrementally for that PVC. 
 
Rate Schedule 
 
PVC/CIR Speeds MRC 
 2 Mbps $ 2,900.00 
 3 Mbps 4,150.00 
 4 Mbps 6,100.00 
 5 Mbps 7,150.00 
 6 Mbps 8,250.00 
 7 Mbps 10,200.00 
 8 Mbps 11,300.00 
 9 Mbps 12,400.00 
 10 Mbps 14,300.00 
 11 Mbps 15,600.00 
 12 Mbps 16,900.00 
 13 Mbps 18,200.00 
 14 Mbps 19,500.00 
 15 Mbps 20,700.00 
 16 Mbps 22,200.00 
 17 Mbps 23,500.00 
 18 Mbps 25,000.00 
 19 Mbps 26,300.00 
 20 Mbps 27,700.00 
 21 Mbps 29,000.00 
 22 Mbps 30,000.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.43 Frame Relay II Service (Continued) 
 

1.43.5 Additional Charges 
 

A. PVC Reconfiguration 
 

This charge is for changing the configuration of a PVC and applies each time a 
PVC is reconfigured. 

 
 NRC 

Per PVC $25.00 
 

1.43.6 Discount Plans 
 

Carrier offers discounts based on the term of Customer’s commitment to Carrier's 
service.  Customers may subscribe to Frame Relay Service for term plans for one, two 
or three years.  Discounts apply to and are calculated using MRCs for ports, UNI PVCs, 
NNI PVCs, management PVCs, disaster recovery PVCs and NNI connection rates.  
Discounts do not apply to local access facilities, or NRCs. 
 
For any term plan, the rates and term plan discounts will be fixed for the term at the 
discounts listed in the Rates and Charges Section, applicable when Customer 
subscribes to the service.  The term will begin on the first day of the month following 
the date the service is installed and available.  Upon expiration, the term will be 
automatically extended at the one year term plan rates and discounts, unless 30 days 
prior to the end of the term written notice is given to Carrier that Customer does not 
want an extension, or Customer subscribes to another term plan and the rates of the 
new term apply. 
 
If additional sites are added to Customer’s Frame Relay Service after the initial 
subscription to a term plan, such sites will be incorporated in to Customer’s term plan 
and will have the same termination date as Customer’s original term plan. 

 
A. Term Plan 

 
Min. Monthly Revenue  Term 
 Commitment 1 Year 2 Years 3 Years 

$1,000 4.0% 6.0% 9.0% 
2,000 6.0% 8.0% 12.0% 
5,000 7.0% 10.0% 15.0% 

10,000 8.0% 11.0% 19.0% 
18,000 10.0% 16.0% 21.0% 
25,000 12.0% 19.0% 22.0% 

 50,000 13.0% 20.0% 23.0% 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

C. High Speed Frame Relay IV Service (Continued) 
 

3. Allowable CIR 
 

The allowable CIR for High Speed Frame Relay IV is 50% of the Line Speed.  For 
example, on a PVC with a 6 Mbps port and a 10 Mbps port, the Line Speed for 
determining the allowable CIR would be 6 Mbps.  For this PVC, the highest allowable 
PVC/CIR would be 3 Mbps. 

 
4. Maximum Burst 
 

For PVCs from 2 Mbps to 22 Mbps, which will always be provisioned between two 
High Speed Frame Relay (HSFR) ports, the Maximum Burst is 2 x CIR.  For this 
parameter, the Bc, Committed rate, and the Be, Excess rate, will be configured as 
equal variables (CIR = Bc = Be, equal parameters).  For example, a 4 Mbps PVC can 
burst to 8 Mbps and a 12 Mbps PVC can burst to 24 Mbps. 
 
For circuits between two High Speed Frame Relay ports with Low Speed PVCs, the 
following burst rules apply: 
 
• For PVCs with CIR of 1.152 Mbps or less, the Maximum Burst is 1.536 Mbps. 
• For PVCs with CIR equal to 1.536 Mbps, the Maximum Burst is 2 times 1.536 

Mbps. 
 

5. Oversubscription (Booking Factor) 
 

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a 
single port and the total of their CIR values exceeds the transmission speed for the 
port.  The allowable Oversubscription is 300%.  For example, a 6 Mbps port may 
have as much as 18 Mbps of PVC/CIR provisioned to that port. 
 
For UNI ports provisioned with Oversubscription, the total available bandwidth for all 
PVCs is limited to the transmission speed of the port.  During any given one-second 
interval, the total bandwidth available for CIR and Burst performance across all PVCs 
provisioned to a single port is limited to the capacity of the port, the port speed. 
Oversubscription should only be used in cases where the bursty nature of 
Customer’s applications and simultaneous bandwidth demand permits such practice. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.43 Frame Relay II Service (Continued) 
 

1.43.7 Network-to-Network Interface (NNI) Rates 
 

For a NNI PVC, the charges include a NRC and MRC for both a PVC and a NNI 
connection, based on the CIR selected. 

 
A. NNI PVC Rates 

 
PVC/CIR NRC MRC 
 16 $25.00 $  33.00 
 32 25.00 46.50 
 64 25.00 87.00 
 128 25.00 177.00 
 192 25.00 268.50 
 256 25.00 378.00 
 384 25.00 610.50 
 512 25.00 837.00 

 
B. NNI Connection Rates 

 
For each NNI PVC, there is also a NNI connection rate which includes a NRC 
and MRC per location, bases on the NNI PVC CIR selected. 

 
PVC/CIR NRC MRC 
 16 $25.00 $  95.00 
 32 25.00 95.00 
 64 25.00 95.00 
 128 25.00 187.50 
 192 25.00 280.00 
 256 25.00 370.00 
 384 25.00 555.00 
 512 25.00 742.50 

 
1.43.8 Other Discounts 

 
NRC Waiver 
 
For new Customers ordering Frame Relay II Service, or for Customers who commit to a 
two or more year term, Carrier may waive NRCs for the ports, UNI PVCs, NNI PVCs, 
management PVCs, disaster recovery PVCs, NNI and/or standard local access 
facilities elements.  If Customer terminates a term agreement within two years after 
installation of service, Customer will be assessed the full amount of the credit for 
waived charges as well as any early termination charges per the Tariff for the 
applicable service. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

D. Additional Charges 
 

1. Expedite Fee 
 
Carrier may offer expedites for Frame Relay IV Service.  Carrier does not guarantee 
a shortened installation interval will be achieved for every accepted expedite 
request. The expedite charge will be $425.00 per node and will be applied to the 
first bill rendered for the circuit even if a shortened installation interval was not 
achieved. 

 
2. Ancillary Charges 
 

 Ancillary Charge Schedule 
 
Description Charge Notes 
Date Change $  100.00 Per Order 
Non-Administrative Order Change 250.00 Per Order 
Port Speed Change 100.00 Per Port 
Port Order Cancellation 250.00 Per Port - T-1 and Below 
Port Order Cancellation 1,000.00 Per Port - 4 Meg and Above 
 

E. Discount Plans 
 

Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service. 
Customers may subscribe to Frame Relay IV Service for term plans of one, two, three, 
and five years.  The Monthly Revenue Commitment together with the term of the contract 
will determine the amount of the discount.  The sum of the UNI and NNI ports, PVCs, and 
Access MRCs and the Expedite fees before discounts is the Monthly Revenue 
Commitment.  Discounts do not apply to local access facilities, NRCs, or expedite fees. 
 
For any term plan, the rates and term plan discounts will be fixed for the term of the 
contract at the discounts listed in the table below, applicable when Customer subscribes to 
the service.  The term will begin on the in-service date of the first circuit in the network. 
 

Term and Volume Discount Table 
 

Monthly Spend Level on Ports, PVCs, Access, and Expedite Fees 
 

Contract Term $1K - $10K >$10K - $25K >$25K - $40K >$40K - $50K >$50K
 One-year 12% 14% 16% 18% 20% 
 Two-year 17% 19% 21% 23% 25% 
 Three-year 20% 22% 24% 28% 30% 
 Five-year 24% 27% 29% 32% 35% 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.44 Frame Relay III Service 

 
Unless otherwise noted, the following rates and charges will remain in effect for the full term of 
Customer’s contract. 
 
A. Local Access Facilities 

 
Carrier will setup access arrangements on behalf of Customer when full service Frame 
Relay III Service is purchased. 

 
Access facilities arranged by Carrier will be billed to Customer at Carrier’s costs.  Any 
special construction or non-standard charges assessed by the company supplying the 
local access, or by the underlying provider connecting to the access provider, will also be 
the responsibility of Customer. 

 
B. Port 

 
Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge (MRC) 
based on the speed of the port connection (i.e., 56 Kbps to 1.544 Mbps).  Charges apply 
per port for each frame relay access facility to the network supporting Frame Relay 
Service. Each port can accommodate multiple Permanent Virtual Circuits (PVCs).  A port 
added to the network after initial installation will be considered a new element and the 
nonrecurring and monthly charges will both apply. 

 
Speed (Kbps)  NRC  MRC 
 
 56/64 Kbps $300.00 $   133.75 
 128 Kbps 300.00 278.20 
 192 Kbps 300.00 374.50 
 256 Kbps 300.00 460.10 
 320 Kbps 300.00 558.50 
 384 Kbps 300.00 663.40 
 448 Kbps 300.00 749.00 
 512 Kbps 300.00 823.90 
 576 Kbps 300.00 891.00 
 640 Kbps 300.00 924.00 
 704 Kbps 300.00 957.00 
 768 Kbps 300.00 990.00 
 896 Kbps 300.00 1,056.00 
 1,024 Kbps 300.00 1,232.00 
 1,280 Kbps 300.00 1,320.00 
 1,544 Mbps 300.00 1,480.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.25 Frame Relay IV Service (Continued) 
 

F. Other Discounts 
 

1. NRC Waivers 
 

NRCs will be waived for all standard term contracts equal to or greater than one 
year for Ports and PVCs.  NRCs are waived for Access Coordination charges for 
contract terms greater than one year.  NRCs for Access Coordination on a one-year 
contract are specified in Section 1.25 A. 1. 
 
NRC charges may be applied for Moves, Adds, and Changes (MAC) within one year 
of the normal termination of a contract.  Additional circuits added during the contract 
will be incorporated into Customer’s term plan and will have the same termination 
date as Customer’s original plan, provided they are installed prior to the last 12 
months of the contract. 

 
G. Contract Expiration 

 
Upon contract expiration, Carrier may continue service with charges at the expired 
contract rates or may apply tariff rates on a month-to-month basis until a new contract 
agreement is executed.  Should Customer choose to terminate service, Customer must 
provide a written "Termination of Service" notification to Carrier 30 days prior to 
discontinuation of the service.  Should Customer choose to commit to another term plan, 
the rates of that plan will then apply. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.44 Frame Relay III Service (Continued) 
 

C. User-to-Network Interface - Permanent Virtual Circuit (UNI PVC) 
 

1. Charges include a NRC and a MRC for each PVC, based on the Committed 
Information Rate (CIR) selected.  PVCs added to the network after initial installation 
will be considered new elements and the nonrecurring and monthly charges will 
apply. 

 
PVC/CIR NRC MRC 
 
 0 $25.00 $   13.50 
 16 25.00 23.00 
 19.2 25.00 35.00 
 32 25.00 40.00 
 38.4 25.00 62.00 
 56/64 25.00 79.00 
 128 25.00 170.00 
 192 25.00 267.00 
 256 25.00 360.00 
 320 25.00 482.00 
 384 25.00 568.00 
 448 25.00 684.00 
 512 25.00 775.00 
 576 25.00 905.00 
 640 25.00 1,010.00 
 704 25.00 1,125.00 
 768 25.00 1,235.00 
 832 25.00 1,315.00 
 896 25.00 1,425.00 
 960 25.00 1,540.00 
 1,024 25.00 1,650.00 

 
2. If Customer chooses to purchase a management PVC which will be utilized as 

part of a network service, the management PVC must originate at Customer’s 
premises and terminate at the associated Carrier Center.  For management 
PVC rate, please refer to zero CIR MRC and NRC in C.1. 

 
3. If Customer chooses to purchase an international management PVC, which will 

be utilized as part of a network service, the international management PVC 
must originate at Customer’s international premises and terminate at the 
associated Carrier Center.  International Frame Relay Service is offered on an 
individual case basis. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.26 Operator Services - Payphone 
 

1.26.1 Rates and Charges 
 

Rates are applicable for intraLATA and interLATA for all automated or live operator 
assisted calls.  All rate periods apply. 

 
A. Per Minute $.59 

 
B. Operator Assisted Service Charges 

 Per Call 
 

0+ (Calling Card, Calling Card Operator Assisted,  $3.99 
Credit Card, Credit Card Operator Assisted, 
Collect, Bill to Third Party) 

 
0- (Calling Card, Calling Card Operator Assisted, 5.20 

Credit Card, Credit Card Operator Assisted, 
Collect, Bill to Third Party) 

 
Operator Dialed 1.20 
Person-to-Person 6.50 
Payphone Compensation Surcharge .55 
Directory Assistance .35 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 18.26.3. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.44 Frame Relay III Service (Continued) 
 

D. Virtual Network-to-Network Interface (NNI) Port 
 

For each Virtual NNI port, a NRC and a MRC are applied per LATA, based on the Virtual 
NNI port speed required.  The Virtual NNI port must be large enough to accommodate the 
cumulative egress of all PVCs connected to the NNI.  It will be at least as large as the sum 
of the CIRs for all PVCs connected to it and at least as large as the largest User to 
Network Interface (UNI) port connected to it.  The Virtual NNI port should be 
approximately equal to or less than one third of the aggregate of the UNI port speeds 
connected to it. 

 
  Virtual 
 NNI Port 

Speed (Kbps) NRC MRC 
 
 64 $100.00 $     92.00 
 128 100.00 184.00 
 192 100.00 276.00 
 256 100.00 368.00 
 384 100.00 552.00 
 512 100.00 736.00 
 768 100.00 1,104.00 
 1024 100.00 1,472.00 
 1544 100.00 2,219.50 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options 

 
Customer agrees to purchase the Service during the applicable Service Period at the rates 
set forth below. The Rates to be applied each month will be based on the Customer’s total 
combined Minutes of Use (MOUs) for Access Now and Event Meet Services during the 
month (Total Combined Monthly MOUs) for each separately billed account.  Conferencing 
minutes of use will be determined and rated per conference per participant rounded up to 
the nearest full minute.  The Total Monthly Minutes of Use shall be determined based solely 
on minutes of use of audio conferencing and will not include any minutes applicable to web 
conferencing, separately rated conferencing features or surcharges. 

 
1) Access Now Service Charges:  

 
ACCESS NOW SERVICE 

Total 
Combined 
Monthly 
MOUs 

Toll Direct 
Dial 

Access 
Price Per 
Minute 

Domestic-Originated Toll-
Free Price Per Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute  

U.S. Domestic 
Dial-Out Price Per 

Minute 

0-1,500,000 $ 0.04 $ 0.0635 $ 0.1305 $0.16 
 

2) Surcharges - Calls from certain locations may also include a per minute surcharge.  
Such surcharges are set forth in Carrier’s description of its standard interexchange 
service offerings set forth on Carrier’s web site and shall be billed in addition to the 
rates set forth above. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services 
 

A. Charges for Service and Options 
 

Customer agrees to purchase the Service during the applicable Service Period at the rates 
set forth below. The Rates to be applied each month will be based on the Customer’s total 
combined Minutes of Use (MOUs) for Access Now and Event Meet Services during the 
month (Total Combined Monthly MOUs) for each separately billed account.  Conferencing 
minutes of use will be determined and rated per conference per participant rounded up to 
the nearest full minute.  The Total Monthly Minutes of Use shall be determined based solely 
on minutes of use of audio conferencing and will not include any minutes applicable to web 
conferencing, separately rated conferencing features or surcharges. 

 
1) Access Now Service Charges:  

 
ACCESS NOW SERVICE 

Total 
Combined 
Monthly 
MOUs 

Toll Direct 
Dial 

Access 
Price Per 
Minute 

Domestic-Originated Toll-
Free Price Per Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute  

U.S. Domestic 
Dial-Out Price Per 

Minute 

0-1,500,000 $ 0.04 $ 0.0635 $ 0.1305 $0.16 
 

2) Surcharges - Calls from certain locations may also include a per minute surcharge.  
Such surcharges are set forth in Carrier’s description of its standard interexchange 
service offerings set forth on Carrier’s web site and shall be billed in addition to the 
rates set forth above. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services 
 

A. Charges for Service and Options 
 

Customer agrees to purchase the Service during the applicable Service Period at the rates 
set forth below. The Rates to be applied each month will be based on the Customer’s total 
combined Minutes of Use (MOUs) for Access Now and Event Meet Services during the 
month (Total Combined Monthly MOUs) for each separately billed account.  Conferencing 
minutes of use will be determined and rated per conference per participant rounded up to 
the nearest full minute.  The Total Monthly Minutes of Use shall be determined based solely 
on minutes of use of audio conferencing and will not include any minutes applicable to web 
conferencing, separately rated conferencing features or surcharges. 

 
1) Access Now Service Charges:  

 
ACCESS NOW SERVICE 

Total 
Combined 
Monthly 
MOUs 

Toll Direct 
Dial 

Access 
Price Per 
Minute 

Domestic-Originated Toll-
Free Price Per Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute  

U.S. Domestic 
Dial-Out Price Per 

Minute 

0-7,499 $ 0.11 $ 0.13 $ 0.21 $0.16 

7,500-14,999 $0.09 $0.11 $0.19 $0.14 

15,000-24,999 $0.08 $0.10 $0.18 $0.13 

25,000-49,999 $0.07 $0.09 $0.17 $0.12 

50,000-99,999 $0.06 $0.08 $0.16 $0.11 

100,000+ $0.05 $0.07 $0.15 $0.10 
 

2) Surcharges - Calls from certain locations may also include a per minute surcharge.  
Such surcharges are set forth in Carrier’s description of its standard interexchange 
service offerings set forth on Carrier’s web site and shall be billed in addition to the 
rates set forth above. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.44 Frame Relay III Service (Continued) 
 

E. Virtual Network-to-Network Interface - Permanent Virtual Circuit (NNI PVC) 
 

1. Charges include a NRC and a MRC for each PVC, based on the CIR selected. 
PVCs added to the network after initial installation will be considered new elements 
and the nonrecurring and monthly charges will apply. 

 
PVC/CIR NRC MRC 
 
 0 $25.00 $    13.50 
 16 25.00 23.00 
 19.2 25.00 35.00 
 32 25.00 40.00 
 38.4 25.00 62.00 
 56/64 25.00 79.00 
 128 25.00 170.00 
 192 25.00 267.00 
 256 25.00 360.00 
 320 25.00 482.00 
 384 25.00 568.00 
 448 25.00 684.00 
 512 25.00 775.00 
 576 25.00 905.00 
 640 25.00 1,010.00 
 704 25.00 1,125.00 
 768 25.00 1,235.00 
 832 25.00 1,315.00 
 896 25.00 1,425.00 
 960 25.00 1,540.00 
 1,024 25.00 1,650.00 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 
 

3) Access Now Additional Optional Features: 
 

Access Now Additional Features Price 

Chairperson Initiated Dial-Out 

(U.S. Domestic only) 
See Section A.1 above 

Operator Initiated Dial-Out 

(required for International destinations) 

Surcharge of $9.00 per call in addition to the 
U.S. Domestic Dial-Out rate listed in Section 
A.1 above or International Dial-Out rate listed 

in Section A.9 below. 

Web Moderator (Table View) Included in Access Now Service 
 

4) Event Meet Service Charges - The following rates apply to one-time Automated, 
Operator Assisted, and Premium Package calls.  The features and the capabilities of 
the Event Meet Service are more fully described on Carrier’s website. 

 
5) Event Meet – Automated Service Charges: 

 

EVENT MEET – AUTOMATED SERVICE 

Total 
Combined 
Monthly 
MOUs 

Toll Direct 
Dial Access 
Price Per 
Minute 

Domestic-
Originated Toll-
Free Price Per 
Minute 

Canadian & U.S. 
Territories Originated 
Toll-Free Price Per 
Minute  

U.S. 
Domestic 
Dial-Out 
Price Per 
Minute 

0-1,500,000 $ 0.0875 $ 0.1150 $ 0.1820 $0.18 
 

 
 
 

 

 
 
 
 
(N) 
(N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

3) Access Now Additional Optional Features: 
 

Access Now Additional Features Price 

Chairperson Initiated Dial-Out 

(U.S. Domestic only) 
See Section A.1 above 

Operator Initiated Dial-Out 

(required for International destinations) 

Surcharge of $9.00 per call in addition to the 
U.S. Domestic Dial-Out rate listed in Section 
A.1 above or International Dial-Out rate listed 

in Section A.9 below. 

Web Moderator (Table View) Included in Access Now Service 
 

4) Event Meet Service Charges - The following rates apply to one-time Automated, 
Operator Assisted, and Premium Package calls.  The features and the capabilities of 
the Event Meet Service are more fully described on Carrier’s website. 

 
5) Event Meet – Automated Service Charges: 

 

EVENT MEET – AUTOMATED SERVICE 

Total 
Combined 
Monthly 
MOUs 

Toll Direct 
Dial Access 
Price Per 
Minute 

Domestic-
Originated Toll-
Free Price Per 
Minute 

Canadian & U.S. 
Territories Originated 
Toll-Free Price Per 
Minute  

U.S. 
Domestic 
Dial-Out 
Price Per 
Minute 

0-1,500,000 $ 0.0875 $ 0.1150 $ 0.1820 $0.18 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

3) Access Now Additional Optional Features: 
 

Access Now Additional Features Price 

Chairperson Initiated Dial-Out 

(U.S. Domestic only) 
See Section A.1 above 

Operator Initiated Dial-Out 

(required for International destinations) 

Surcharge of $9.00 per call in addition to the 
U.S. Domestic Dial-Out rate listed in Section 
A.1 above or International Dial-Out rate listed 

in Section A.9 below. 

Web Moderator (Table View) Included in Access Now Service 
 

4) Event Meet Service Charges - The following rates apply to one-time Automated, 
Operator Assisted, and Premium Package calls.  The features and the capabilities of 
the Event Meet Service are more fully described on Carrier’s website. 

 
5) Event Meet – Automated Service Charges: 

 

EVENT MEET – AUTOMATED SERVICE 

Total 
Combined 
Monthly 
MOUs 

Toll Direct 
Dial Access 
Price Per 
Minute 

Domestic-
Originated Toll-
Free Price Per 
Minute 

Canadian & U.S. 
Territories Originated 
Toll-Free Price Per 
Minute  

U.S. 
Domestic 
Dial-Out 
Price Per 
Minute 

0-7,499 $ 013 $ 0.15 $ 0.23 $0.18 

7,500-14,999 $0.11 $0.13 $0.21 $0.16 

15,000-
24,999 $0.10 $0.12 $0.20 $0.15 

25,000-
49,999 $0.09 $0.11 $0.19 $0.14 

50,000-
99,999 $0.08 $0.10 $0.18 $0.13 

100,000+ $0.07 $0.09 $0.17 $0.12 
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 (N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.44 Frame Relay III Service (Continued) 
 

F. Disaster Recovery 
 

If Customer chooses to purchase back-up frame relay PVCs, the charges will include a 
MRC and a NRC per PVC. 

 
 NRC MRC 
 

Per PVC Charge $25.00 $40.00 
 
G. Additional Charges 

 
PVC Reconfiguration 

 
This charge is for changing the configuration of a PVC and applies each time a PVC is 
reconfigured. 

 
 NRC 
 

Per PVC $25.00 
 

H. Discount Plans 
 

Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service. 
Customers may subscribe to Frame Relay III Service for term plans for one, two or three 
years.  The Monthly Revenue Commitment will be determined by the total Monthly 
Recurring Charges (MRCs) before discounts.  Discounts apply to MRCs for ports, PVCs 
(UNI, NNI, management, disaster recovery), and Virtual NNI ports.  Discounts do not apply 
to local access facilities, NRCs, or expedite fees. 

 
For any term plan, the rates and term plan discounts will be fixed for the term at the 
discounts listed in this section, applicable when Customer subscribes to the service.  The 
term will begin on the in-service date for the first circuit in the network. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 

 
 
 
 
(N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
6) Event Meet – Operator Assisted Service Charges: 

 

EVENT MEET – OPERATOR ASSISTED SERVICE 
Total 

Combined 
Monthly 
MOUs 

Toll Direct Dial 
Access Price 
Per Minute 

Domestic-Originated 
Toll-Free Price Per 

Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute 

U.S. Domestic 
Dial-Out Price 

Per Minute 

0-1,500,000 $ 0.1675 $ 0.2050 $ 0.2720 $0.25 
 
7) Event Meet – Premium Package Service Charges*: 

 

EVENT MEET – PREMIUM PACKAGE SERVICE 
Total 

Combined 
Monthly 
MOUs 

Toll Direct Dial 
Access Price 
Per Minute 

Domestic-Originated 
Toll-Free Price Per 

Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute 

U.S. Domestic 
Dial-Out Price 

Per Minute 

0-1,500,000 $ 0.26 $ 0.28 $ 0.3470 $0.45 
 

* - Premium Package conferences include the following features at no additional charge:  
Communication Link, Conference Monitoring, Q&A, Voting/Polling, Participant List (with two 
items of information), CD (one, including postage) or other available requested media, 
Recording Setup (including one week storage), CallHost, Playback, Restricted List, and Event  
Manager. 

 
 
 
 
(N) 
(N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 
6) Event Meet – Operator Assisted Service Charges: 

 

EVENT MEET – OPERATOR ASSISTED SERVICE 
Total 

Combined 
Monthly 
MOUs 

Toll Direct Dial 
Access Price 
Per Minute 

Domestic-Originated 
Toll-Free Price Per 

Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute 

U.S. Domestic 
Dial-Out Price 

Per Minute 

0-1,500,000 $ 0.1675 $ 0.2050 $ 0.2720 $0.25 
 
7) Event Meet – Premium Package Service Charges*: 

 

EVENT MEET – PREMIUM PACKAGE SERVICE 
Total 

Combined 
Monthly 
MOUs 

Toll Direct Dial 
Access Price 
Per Minute 

Domestic-Originated 
Toll-Free Price Per 

Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute 

U.S. Domestic 
Dial-Out Price 

Per Minute 

0-1,500,000 $ 0.26 $ 0.28 $ 0.3470 $0.45 
 

* - Premium Package conferences include the following features at no additional charge:  
Communication Link, Conference Monitoring, Q&A, Voting/Polling, Participant List (with two 
items of information), CD (one, including postage) or other available requested media, 
Recording Setup (including one week storage), CallHost, Playback, Restricted List, and Event  
Manager. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
 
 
 
 
 
 
 
(C) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 
6) Event Meet – Operator Assisted Service Charges: 

 

EVENT MEET – OPERATOR ASSISTED SERVICE 
Total 

Combined 
Monthly 
MOUs 

Toll Direct Dial 
Access Price 
Per Minute 

Domestic-Originated 
Toll-Free Price Per 

Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute 

U.S. Domestic 
Dial-Out Price 

Per Minute 

0-7,499 $ 0.20 $ 0.25 $ 0.30 $0.25 

7,500-14,999 $0.18 $0.23 $0.28 $0.23 

15,000-
24,999 $0.17 $0.22 $0.27 $0.22 

25,000-
49,999 $0.16 $0.21 $0.26 $0.21 

50,000-
99,999 $0.15 $0.20 $0.25 $0.20 

100,000+ $0.14 $0.19 $0.24 $0.19 

 
7) Event Meet – Premium Package Service Charges*: 

 

EVENT MEET – PREMIUM PACKAGE SERVICE 
Total 

Combined 
Monthly 
MOUs 

Toll Direct Dial 
Access Price 
Per Minute 

Domestic-Originated 
Toll-Free Price Per 

Minute 

Canadian & U.S. 
Territories Originated Toll-

Free Price Per Minute 

U.S. Domestic 
Dial-Out Price 

Per Minute 

0-7,499 $ 0.40 $ 0.45 $ 0.50 $0.45 

7,500-14,999 $0.38 $0.43 $0.48 $0.43 

15,000-
24,999 $0.37 $0.42 $0.47 $0.42 

25,000-
49,999 $0.36 $0.41 $0.46 $0.41 

50,000-
99,999 $0.35 $0.40 $0.45 $0.40 

100,000+ $0.34 $0.39 $0.44 $0.39 

 
* - Premium Package conferences include the following features at no additional charge:  
Communication Link, Conference Monitoring, Q&A, Voting/Polling, Participant List (with two 
items of information), CD (one, including postage) or other available requested media, 
Recording Setup (including one week storage), CallHost, Playback, Restricted List, and Event 
Manager. 

 
 
 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.44 Frame Relay III Service (Continued) 
 

H. Discount Plans (Continued) 
 

If additional sites are added to Customer’s Frame Relay III Service after the initial 
subscription to a term plan, such sites will be incorporated into Customer’s term plan and 
will have the same termination date as Customer’s original term. 

 
Term Plan 

 
Min. Monthly Revenue  Term 
 Commitment One-Year Two-Year Three-Year 
 

$ 1,000 12% 15% 18% 
2,000 14% 17% 21% 
5,000 15% 19% 24% 

10,000 17% 22% 28% 
18,000 18% 25% 30% 
25,000 20% 28% 31% 
50,000 21% 29% 32% 

 
I. Other Discounts 

 
NRC Waiver 

 
For Customers who commit to a two or more year term, Carrier may waive NRCs for the 
ports, PVCs (UNI, NNI, management, disaster recovery), Virtual NNI ports, and/or 
standard local access facilities elements.  The expedite fee will not be subject to the NRC 
waiver.  If Customer terminates a term agreement within two years after installation of 
service, Customer will be assessed a pro rata amount of the credit for waived charges as 
well as any early termination charges per the Tariff for the applicable service. 

 
J. Contract Expiration 

 
Upon contract expiration, the term will be automatically extended at the one-year term 
plan rates and discounts, unless 30 days prior to the end of the term, written notice is 
given to Carrier that Customer does not want an extension, or Customer subscribes to 
another term plan and the rates of the new term apply. 
 

K. Additional Features 
 

Expedite Fee 
 

If Customer requests that an order for Frame Relay III Service be expedited, a charge of 
$750.00 will apply per node. 

 
 
 
 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Digital Private Line Service (Continued) 
 

1.8.5 Discount Plans (Continued) 
 

B. DS-1 Term Plans 
 

Minimum Monthly Revenue Commitment One-Year Two-Year Three-Year
 $     2,000 15% 17% 21% 
 5,000 23% 28% 35% 
 10,000 34% 36% 38% 
 25,000 36% 37% 40% 
 50,000 38% 40% 45% 
 75,000 41% 42% 47% 
 100,000 44% 45% 49% 
 200,000 47% 48% 51% 
 350,000 48% 49% 52% 
 500,000 49% 50% 53% 
 750,001+ 50% 51% 56% 

 
C. DS-3 Term Plans 

 
Minimum Monthly Revenue Commitment One-Year Two-Year Three-Year
 $     2,000 1% 2% 6% 
 5,000 2% 7% 11% 
 10,000 13% 14% 15% 
 25,000 15% 16% 17% 
 50,000 17% 18% 19% 
 75,000 18% 19% 20% 
 100,000 19% 21% 22% 
 200,000 21% 23% 24% 
 350,000 25% 27% 28% 
 500,000 32% 35% 38% 
 750,001+ 33% 36% 39% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 15. 
Material appearing on this sheet previously appeared on Sheet 18.5. 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.8 Voice Intelligent Network - Enhanced Toll Free Service (Continued) 
 

1.8.4 Discount Plan 
 

The following table can only be applied to minutes of use. 

Annual Commitment Discount Amount Discount Amount Discount Amount 
 Usage One-Year Term Two-Year Term Three-Year Term 
 
 $120,000 2% 3% 5% 
 240,000 3% 5% 10% 
 360,000 5% 10% 15% 
 480,000 10% 15% 20% 
 720,000 15% 20% 25% 
 960,000 20% 25% 30% 

 
Total contract based on monthly usage and term commitment. 

 
1.8.5 Other Discounts 

 
Installation Waiver 
 
For new or existing Customers that commit to a two or more year term, Carrier may 
give a credit up to $2,000 for NRCs for the life of the contract.  If Customer terminates a 
term agreement within two years after installation of service, Customer may be 
assessed the full amount of the credit for waived charges as well as any early 
termination charges per this Tariff for the applicable service. 

 
 

 
 
(T) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 
 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 

1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
8) A La Carte & Additional Feature Charges – The following rates and charges apply to 

A La Carte and Additional Features available with Event Meet-Operator Assisted and 
Event Meet Premium Package except where noted: (Continued) 

 
Event Meet Service A La Carte and 

Additional Features Price 

CD/Tape Recording** 
(1 included in Premium Package)* 

$ 26.00 per CD or Tape plus overnight 
postage.  Standard postage available on 

request  
CD/Tape Postage (Standard) $ 15.00 for up to 5 items 
CD/Tape Postage (Overnight) 

*(1 included in Premium Package) 
$ 30.00 for up to 5 items 

Transcription** $ 255.00 for first hour; $ 65.00 for each 
additional 15 minute increment 

Summary/Abstract** $375.00 per 20-minute increment 

Translation *** 
$250.00 (German, French, Spanish); 

$325.00 (Portuguese, Japanese); others 
quoted on a case-by-case basis; over sixty 

(60) languages are available. 
Audio Streaming** Quoted on a case-by-case basis 

Web Moderator (Table View) 
(available with Event Meet-Automated only) 

Included in Event Meet-Automated Service 

 
*    - Included in Premium Package 
**  - Requires Recording Setup 

*** - Requires Recording Setup and Transcription 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
(N) 
(N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 

1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

8) A La Carte & Additional Feature Charges – The following rates and charges apply to 
A La Carte and Additional Features available with Event Meet-Operator Assisted and 
Event Meet Premium Package except where noted: (Continued) 

 
Event Meet Service A La Carte and 

Additional Features Price 

CD/Tape Recording** 
(1 included in Premium Package)* 

$ 26.00 per CD or Tape plus overnight 
postage.  Standard postage available on 

request  
CD/Tape Postage (Standard) $ 15.00 for up to 5 items 
CD/Tape Postage (Overnight) 

*(1 included in Premium Package) 
$ 30.00 for up to 5 items 

Transcription** $ 255.00 for first hour; $ 65.00 for each 
additional 15 minute increment 

Summary/Abstract** $375.00 per 20-minute increment 

Translation *** 
$250.00 (German, French, Spanish); 

$325.00 (Portuguese, Japanese); others 
quoted on a case-by-case basis; over sixty 

(60) languages are available. 
Audio Streaming** Quoted on a case-by-case basis 

Web Moderator (Table View) 
(available with Event Meet-Automated only) 

Included in Event Meet-Automated Service 

 
*    - Included in Premium Package 
**  - Requires Recording Setup 

*** - Requires Recording Setup and Transcription 
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SECTION 1 - RATES AND CHARGES (Continued) 
 

Reserved for Future Use 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 
 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
9) International Dial-Out Rates - are for calls originating from the U.S.-based conference 

bridge, and are in addition to the rates for “Toll Direct Dial Access Price Per Minute” 
as set forth in Sections A.5, A.6, and A.7 above. Operator initiated international dial-
out calls will be charged a setup fee in addition to the applicable per minute rates 
(Toll Direct Dial price per minute plus dial-out rate per minute). 

 
Country Dial-Out Rate Per Minute 

AFGHANISTAN $5.00 
ALBANIA $0.40 
ALGERIA $0.40 
AMERICAN SAMOA $0.40 
ANDORRA $1.00 
ANGOLA $1.00 
ANGUILLA $1.00 
ANTIGUA $1.00 
ARGENTINA $0.40 
ARMENIA $1.00 
ARUBA $0.40 
ASCENSION ISLANDS $1.00 
AUSTRALIA $0.20 
AUSTRALIAN TERR $5.00 
AUSTRIA $0.20 
AZERBAIJAN $1.00 
BAHAMAS $0.40 
BAHRAIN $1.00 
BANGLADESH $1.00 
BARBADOS $1.00 
BELARUS $0.40 
BELGIUM $0.20 
BELIZE $1.00 
BENIN $1.00 
BERMUDA $0.40 
BHUTAN $1.00 
BOLIVIA $1.00 
BOSNIA/HERZEGOVINA $0.40 
BOTSWANA $0.40 
BRAZIL $0.40 
BRITISH VIRGIN ISLANDS $0.40 
BRUNEI $0.40  

 
 
 
 
(N) 
(N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

9) International Dial-Out Rates - are for calls originating from the U.S.-based conference 
bridge, and are in addition to the rates for “Toll Direct Dial Access Price Per Minute” 
as set forth in Sections A.5, A.6, and A.7 above. Operator initiated international dial-
out calls will be charged a setup fee in addition to the applicable per minute rates 
(Toll Direct Dial price per minute plus dial-out rate per minute). 

 
Country Dial-Out Rate Per Minute 

AFGHANISTAN $5.00 
ALBANIA $0.40 
ALGERIA $0.40 
AMERICAN SAMOA $0.40 
ANDORRA $1.00 
ANGOLA $1.00 
ANGUILLA $1.00 
ANTIGUA $1.00 
ARGENTINA $0.40 
ARMENIA $1.00 
ARUBA $0.40 
ASCENSION ISLANDS $1.00 
AUSTRALIA $0.20 
AUSTRALIAN TERR $5.00 
AUSTRIA $0.20 
AZERBAIJAN $1.00 
BAHAMAS $0.40 
BAHRAIN $1.00 
BANGLADESH $1.00 
BARBADOS $1.00 
BELARUS $0.40 
BELGIUM $0.20 
BELIZE $1.00 
BENIN $1.00 
BERMUDA $0.40 
BHUTAN $1.00 
BOLIVIA $1.00 
BOSNIA/HERZEGOVINA $0.40 
BOTSWANA $0.40 
BRAZIL $0.40 
BRITISH VIRGIN ISLANDS $0.40 
BRUNEI $0.40 

 
 
 

 
 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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SECTION 1 - RATES AND CHARGES (Continued) 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 

 

 
 
 
 
(N)
 
 
(D)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D)
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
9) International Dial-Out Rates (Continued) 
 

BULGARIA $0.40 
BURKINA FASSO $1.00 
BURUNDI $1.00 
BVI (TORTOLA) $0.40 
CAMBODIA $1.00 
CAMEROON $1.00 
CANADA $0.20 
CAPE VERDE ISLANDS $1.00 
CAYMAN ISLANDS $0.40 
CENTRAL AFRICAN REP $1.00 
CHAD REPUBLIC $1.00 
CHILE $0.40 
CHINA $1.00 
COLOMBIA $0.40 
CONGO DEM REP (ZAIRE) $1.00 
COOK ISLANDS $5.00 
COSTA RICA $0.40 
CROATIA $0.40 
CUBA $5.00 
CUBA - GUANTANAMO BAY $5.00 
CURACAO $5.00 
CYPRUS $0.40 
CZECH REPUBLIC $0.40 
DENMARK $0.20 
DIEGO GARCIA $5.00 
DJIBOUTI $1.00 
DOMINICA $1.00 
DOMINICAN REPUBLIC $0.40 
EAST TIMOR $5.00 
EASTER ISLAND $5.00 
ECUADOR $1.00 
EGYPT $1.00 
EL SALVADOR $0.40 
EQUATORIAL GUINEA $1.00 
ERITREA $1.00 
ESTONIA $0.40 
ETHIOPIA $1.00  

 
 
 
 
(N)
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

9) International Dial-Out Rates (Continued) 
 

BULGARIA $0.40 
BURKINA FASSO $1.00 
BURUNDI $1.00 
BVI (TORTOLA) $0.40 
CAMBODIA $1.00 
CAMEROON $1.00 
CANADA $0.20 
CAPE VERDE ISLANDS $1.00 
CAYMAN ISLANDS $0.40 
CENTRAL AFRICAN REP $1.00 
CHAD REPUBLIC $1.00 
CHILE $0.40 
CHINA $1.00 
COLOMBIA $0.40 
CONGO DEM REP (ZAIRE) $1.00 
COOK ISLANDS $5.00 
COSTA RICA $0.40 
CROATIA $0.40 
CUBA $5.00 
CUBA - GUANTANAMO BAY $5.00 
CURACAO $5.00 
CYPRUS $0.40 
CZECH REPUBLIC $0.40 
DENMARK $0.20 
DIEGO GARCIA $5.00 
DJIBOUTI $1.00 
DOMINICA $1.00 
DOMINICAN REPUBLIC $0.40 
EAST TIMOR $5.00 
EASTER ISLAND $5.00 
ECUADOR $1.00 
EGYPT $1.00 
EL SALVADOR $0.40 
EQUATORIAL GUINEA $1.00 
ERITREA $1.00 
ESTONIA $0.40 
ETHIOPIA $1.00 

 
 
 
 

 
 
(N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)
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SECTION 1 - RATES AND CHARGES (Continued) 
 
 
 
Reserved for Future Use 
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Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No.              Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 22nd Revised Cal. P.U.C. Sheet No.  19.4-T 
Irving, TX  75038 Cancels 21st Revised Cal. P.U.C. Sheet No.  19.4-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 

 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 

 
Advice Letter No. 417 Issued by Date Filed: April 17, 2008 

  
Decision No. _______ Manager - Tariffs Effective: May 17, 2008 

600 Hidden Ridge, 2nd Floor 
 Irving, TX  75038 Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 21st Revised Cal. P.U.C. Sheet No.  19.4-T 
Irving, TX  75038 Cancels 20th Revised Cal. P.U.C. Sheet No.  19.4-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
9) International Dial-Out Rates (Continued) 

 
FAEROE ISLANDS $0.40 
FALKLAND ISLANDS $5.00 
FIJI $1.00 
FINLAND $0.20 
FRANCE $0.20 
FRENCH ANTILLES $1.00 
FRENCH GUIANA $1.00 
FRENCH POLYNESIA $1.00 
GABON $1.00 
GAMBIA $1.00 
GEORGIA $0.40 
GERMANY $0.20 
GHANA $1.00 
GIBRALTAR $0.40 
GRANDTURK TC $5.00 
GREECE $0.40 
GREENLAND $1.00 
GRENADA $1.00 
GUADELOUPE $1.00 
GUAM $1.00 
GUATEMALA $1.00 
GUINEA, REPUBLIC OF $1.00 
GUINEA-BISSAU $5.00 
GUYANA $1.00 
HAITI $1.00 
HONDURAS $1.00 
HONG KONG $0.20 
HUNGARY $0.40 
ICELAND $0.40 
INDIA $1.00 
INDONESIA $0.40 
IRAN $1.00 
IRAQ $1.00 
IRELAND $0.20 
ISRAEL $0.20 
ITALY $0.20 
IVORY COAST $1.00  

 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 407 Issued by Date Filed: July 25, 2006 
 
Decision No. ______ Donald R. Fowler Effective: July 31, 2006 
 
 Director - Tariffs Resolution No. _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 20th Revised Cal. P.U.C. Sheet No.  19.4-T 
Irving, TX  75038 Cancels 19th Revised Cal. P.U.C. Sheet No.  19.4-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

9) International Dial-Out Rates (Continued) 
 

FAEROE ISLANDS $0.40 
FALKLAND ISLANDS $5.00 
FIJI $1.00 
FINLAND $0.20 
FRANCE $0.20 
FRENCH ANTILLES $1.00 
FRENCH GUIANA $1.00 
FRENCH POLYNESIA $1.00 
GABON $1.00 
GAMBIA $1.00 
GEORGIA $0.40 
GERMANY $0.20 
GHANA $1.00 
GIBRALTAR $0.40 
GRANDTURK TC $5.00 
GREECE $0.40 
GREENLAND $1.00 
GRENADA $1.00 
GUADELOUPE $1.00 
GUAM $1.00 
GUATEMALA $1.00 
GUINEA, REPUBLIC OF $1.00 
GUINEA-BISSAU $5.00 
GUYANA $1.00 
HAITI $1.00 
HONDURAS $1.00 
HONG KONG $0.20 
HUNGARY $0.40 
ICELAND $0.40 
INDIA $1.00 
INDONESIA $0.40 
IRAN $1.00 
IRAQ $1.00 
IRELAND $0.20 
ISRAEL $0.20 
ITALY $0.20 
IVORY COAST $1.00 

 
 
 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 

 
Advice Letter No. Issued by Date Filed: April 14, 2005 
 
Decision No. ______ Donald R. Fowler Effective: May 24, 2005 
 
 Director - Tariffs Resolution No. _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 19th Revised Cal. P.U.C. Sheet No.  19.4-T 
Irving, TX  75038 Cancels 18th Revised Cal. P.U.C. Sheet No.  19.4-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
 
 
Reserved for Future Use 

 
 
 

(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No. ______ Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  17th Revised Cal. P.U.C. Sheet No.  19.5-T 
Irving, TX  75038 Cancels 16th Revised Cal. P.U.C. Sheet No.  19.5-T 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 
 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
  

 
Advice Letter No. 417 Issued by Date Filed: April 17, 2008 

  
Decision No. _______ Manager - Tariffs Effective: May 17, 2008 

600 Hidden Ridge, 2nd Floor 
 Irving, TX  75038 Resolution No. _____ 

 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  16th Revised Cal. P.U.C. Sheet No.  19.5-T 
Irving, TX  75038 Cancels 15th Revised Cal. P.U.C. Sheet No.  19.5-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
9) International Dial-Out Rates (Continued) 

 
JAMAICA $0.40 
JAPAN $0.20 
JORDAN $1.00 
KAZAKHSTAN $1.00 
KENYA $1.00 
KIRIBATI $1.00 
KOREA (NORTH) $1.00 
KOREA (SOUTH) $0.20 
KUWAIT $0.40 
KYRGYZSTAN $1.00 
LAOS $1.00 
LATVIA $0.40 
LEBANON $1.00 
LESOTHO $0.40 
LIBERIA $1.00 
LIBYA $1.00 
LIECHTENSTEIN $0.40 
LITHUANIA $0.40 
LUXEMBOURG $0.20 
MACAU $1.00 
MACEDONIA $1.00 
MADAGASCAR $1.00 
MALAWI $0.40 
MALAYSIA $0.20 
MALDIVES REP $1.00 
MALI REP $1.00 
MALTA REPUBLIC $0.40 
MARSHALL ISLANDS $1.00 
MARTINIQUE $1.00 
MAURITANIA $1.00 
MAURITUS $1.00 
MAYOTTE ISLAND & COMOROS $1.00 
MEXICO $0.40 
MICRONESIA $1.00 
MOLDOVA $1.00 
MONACO $0.20 
MONGOLIA $1.00 
MONTSERRAT $1.00  

 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 407 Issued by Date Filed: July 25, 2006 
 
Decision No. ______ Donald R. Fowler Effective: July 31, 2006 
 
 Director - Tariffs Resolution No. _______
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  15th Revised Cal. P.U.C. Sheet No.  19.5-T 
Irving, TX  75038 Cancels 16th Revised Cal. P.U.C. Sheet No.  19.5-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

9) International Dial-Out Rates (Continued) 
 

JAMAICA $0.40 
JAPAN $0.20 
JORDAN $1.00 
KAZAKHSTAN $1.00 
KENYA $1.00 
KIRIBATI $1.00 
KOREA (NORTH) $1.00 
KOREA (SOUTH) $0.20 
KUWAIT $0.40 
KYRGYZSTAN $1.00 
LAOS $1.00 
LATVIA $0.40 
LEBANON $1.00 
LESOTHO $0.40 
LIBERIA $1.00 
LIBYA $1.00 
LIECHTENSTEIN $0.40 
LITHUANIA $0.40 
LUXEMBOURG $0.20 
MACAU $1.00 
MACEDONIA $1.00 
MADAGASCAR $1.00 
MALAWI $0.40 
MALAYSIA $0.20 
MALDIVES REP $1.00 
MALI REP $1.00 
MALTA REPUBLIC $0.40 
MARSHALL ISLANDS $1.00 
MARTINIQUE $1.00 
MAURITANIA $1.00 
MAURITUS $1.00 
MAYOTTE ISLAND & COMOROS $1.00 
MEXICO $0.40 
MICRONESIA $1.00 
MOLDOVA $1.00 
MONACO $0.20 
MONGOLIA $1.00 
MONTSERRAT $1.00  

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 

 
Advice Letter No. Issued by Date Filed: April 14, 2005 
 
Decision No. ______ Donald R. Fowler Effective: May 24, 2005 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  14th Revised Cal. P.U.C. Sheet No.  19.5-T 
Irving, TX  75038 Cancels 13th Revised Cal. P.U.C. Sheet No.  19.5-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 19.15. 
 

(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No. ______ Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  14th Revised Cal. P.U.C. Sheet No.  19.6-T 
Irving, TX  75038 Cancels 13th Revised Cal. P.U.C. Sheet No.  19.6-T 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 

 
 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 

 
Advice Letter No. 417 Issued by Date Filed: April 17, 2008 

  
Decision No. _______ Manager - Tariffs Effective: May 17, 2008 

600 Hidden Ridge, 2nd Floor 
 Irving, TX  75038 Resolution No. _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  13th Revised Cal. P.U.C. Sheet No.  19.6-T 
Irving, TX  75038 Cancels 12th Revised Cal. P.U.C. Sheet No.  19.6-T 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
9) International Dial-Out Rates (Continued) 

 
MOROCCO $1.00 
MOZAMBIQUE $1.00 
MYANMAR (BURMA) $1.00 
NAMIBIA $1.00 
NAURU $5.00 
NEPAL $5.00 
NETHERLANDS $0.20 
NETHERLANDS ANTILLES $0.40 
NEVIS ISLAND $1.00 
NEW CALEDONIA $1.00 
NEW ZEALAND $0.20 
NICARAGUA $1.00 
NIGER REPUBLIC $1.00 
NIGERIA $1.00 
NIUE ISLAND $5.00 
NORFOLK ISLAND $5.00 
NORWAY $0.20 
OMAN $1.00 
PAKISTAN $1.00 
PALAU REPUBLIC $1.00 
PANAMA $1.00 
PAPUA NEW GUINEA $1.00 
PARAGUAY $1.00 
PERU $1.00 
PHILIPPINES $0.40 
POLAND $0.40 
PORTUGAL $0.20 
PUERTO RICO $0.40 
QATAR $1.00 
REUNION ISLAND $1.00 
ROMANIA $0.40 
RUSSIA $0.40 
RWANDA $1.00 
SAIPAN $1.00 
SAN MARINO $0.40 
SAO TOME $1.00 
SAUDI ARABIA $0.40 
SENEGAL $1.00 
SERBIA $1.00 
SEYCHELLES $1.00  

 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 407 Issued by Date Filed: July 25, 2006 
 
Decision No. ______ Donald R. Fowler Effective: July 31, 2006 
 
 Director - Tariffs Resolution No. _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  12th Revised Cal. P.U.C. Sheet No.  19.6-T 
Irving, TX  75038 Cancels 11th Revised Cal. P.U.C. Sheet No.  19.6-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

9) International Dial-Out Rates (Continued) 
 

MOROCCO $1.00 
MOZAMBIQUE $1.00 
MYANMAR (BURMA) $1.00 
NAMIBIA $1.00 
NAURU $5.00 
NEPAL $5.00 
NETHERLANDS $0.20 
NETHERLANDS ANTILLES $0.40 
NEVIS ISLAND $1.00 
NEW CALEDONIA $1.00 
NEW ZEALAND $0.20 
NICARAGUA $1.00 
NIGER REPUBLIC $1.00 
NIGERIA $1.00 
NIUE ISLAND $5.00 
NORFOLK ISLAND $5.00 
NORWAY $0.20 
OMAN $1.00 
PAKISTAN $1.00 
PALAU REPUBLIC $1.00 
PANAMA $1.00 
PAPUA NEW GUINEA $1.00 
PARAGUAY $1.00 
PERU $1.00 
PHILIPPINES $0.40 
POLAND $0.40 
PORTUGAL $0.20 
PUERTO RICO $0.40 
QATAR $1.00 
REUNION ISLAND $1.00 
ROMANIA $0.40 
RUSSIA $0.40 
RWANDA $1.00 
SAIPAN $1.00 
SAN MARINO $0.40 
SAO TOME $1.00 
SAUDI ARABIA $0.40 
SENEGAL $1.00 
SERBIA $1.00 
SEYCHELLES $1.00  

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 

 
Advice Letter No. Issued by Date Filed: April 14, 2005 
 
Decision No. ______ Donald R. Fowler Effective: May 24, 2005 
 
 Director - Tariffs Resolution No. _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  11th Revised Cal. P.U.C. Sheet No.  19.6-T 
Irving, TX  75038 Cancels 10th Revised Cal. P.U.C. Sheet No.  19.6-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 19.16. 
 

(T) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No. ______ Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  16th Revised Cal. P.U.C. Sheet No.  19.7-T 
Irving, TX  75038 Cancels 15th Revised Cal. P.U.C. Sheet No.  19.7-T 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 
 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
  

 
Advice Letter No. 417 Issued by Date Filed: April 17, 2008 

  
Decision No. _______ Manager - Tariffs Effective: May 17, 2008 

600 Hidden Ridge, 2nd Floor 
 Irving, TX  75038 Resolution No. _____ 

 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  15th Revised Cal. P.U.C. Sheet No.  19.7-T 
Irving, TX  75038 Cancels 14th Revised Cal. P.U.C. Sheet No.  19.7-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
9) International Dial-Out Rates (Continued) 

 
SIERRA LEONE $1.00 
SINGAPORE $0.20 
SLOVAKIA $0.40 
SLOVENIA $0.40 
SOLOMON ISLANDS $5.00 
SOMALIA $1.00 
SOUTH AFRICA $0.40 
SPAIN $0.20 
SRI LANKA $1.00 
ST HELENA $5.00 
ST KITTS/NEVIS $1.00 
ST LUCIA $1.00 
ST PIERRE $1.00 
ST VINCENT/GRENADINE $1.00 
SUDAN $1.00 
SURINAME $1.00 
SWAZILAND $0.40 
SWEDEN $0.20 
SWITZERLAND $0.20 
SYRIAN ARAB REP $1.00 
TAIWAN $0.20 
TAJIKISTAN $1.00 
TANZANIA $1.00 
THAILAND $0.40 
TOGO $1.00 
TOKELAU $5.00 
TONGA $1.00 
TRINIDAD $1.00 
TUNISIA $1.00 
TURKEY $0.40 
TURKMENISTAN $1.00 
TURKS/CAICOS $1.00 
TUVALU $5.00 
UGANDA $1.00 
UKRAINE $0.40 
UNITED ARAB EMIRATES $0.40 
UNITED KINGDOM $0.20 

 
 

 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 407 Issued by Date Filed: July 25, 2006 
 
Decision No. ______ Donald R. Fowler Effective: July 31, 2006 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  14th Revised Cal. P.U.C. Sheet No.  19.7-T 
Irving, TX  75038 Cancels 13th Revised Cal. P.U.C. Sheet No.  19.7-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

9) International Dial-Out Rates (Continued) 
 

SIERRA LEONE $1.00 
SINGAPORE $0.20 
SLOVAKIA $0.40 
SLOVENIA $0.40 
SOLOMON ISLANDS $5.00 
SOMALIA $1.00 
SOUTH AFRICA $0.40 
SPAIN $0.20 
SRI LANKA $1.00 
ST HELENA $5.00 
ST KITTS/NEVIS $1.00 
ST LUCIA $1.00 
ST PIERRE $1.00 
ST VINCENT/GRENADINE $1.00 
SUDAN $1.00 
SURINAME $1.00 
SWAZILAND $0.40 
SWEDEN $0.20 
SWITZERLAND $0.20 
SYRIAN ARAB REP $1.00 
TAIWAN $0.20 
TAJIKISTAN $1.00 
TANZANIA $1.00 
THAILAND $0.40 
TOGO $1.00 
TOKELAU $5.00 
TONGA $1.00 
TRINIDAD $1.00 
TUNISIA $1.00 
TURKEY $0.40 
TURKMENISTAN $1.00 
TURKS/CAICOS $1.00 
TUVALU $5.00 
UGANDA $1.00 
UKRAINE $0.40 
UNITED ARAB EMIRATES $0.40 
UNITED KINGDOM $0.20 

 
 

 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: April 14, 2005 
 
Decision No. ______ Donald R. Fowler Effective: May 24, 2005 
 
 Director - Tariffs Resolution No. _______
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  13th Revised Cal. P.U.C. Sheet No.  19.7-T 
Irving, TX  75038 Cancels 12th Revised Cal. P.U.C. Sheet No.  19.7-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
 
 
Reserved for Future Use 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No. ______ Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  14th Revised Cal. P.U.C. Sheet No.  19.8-T 
Irving, TX  75038 Cancels 13th Revised Cal. P.U.C. Sheet No.  19.8-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 
 

 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 417 Issued by Date Filed: April 17, 2008 

  
Decision No. _______ Manager - Tariffs Effective: May 17, 2008 

600 Hidden Ridge, 2nd Floor 
 Irving, TX  75038 Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  13th Revised Cal. P.U.C. Sheet No.  19.8-T 
Irving, TX  75038 Cancels 12th Revised Cal. P.U.C. Sheet No.  19.8-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
9) International Dial-Out Rates (Continued) 

 

UNITED STATES (domestic) 
see Sections A.5, A.6, A.7 

above 
URUGUAY $1.00 
UZBEKISTAN $1.00 
VANUATU $5.00 
VATICAN CITY $1.00 
VENEZUELA $0.40 
VIETNAM $1.00 
WALLIS ISLAND $5.00 
WESTERN SAMOA $1.00 
YEMEN REPUBLIC $1.00 
YUGOSLAVIA $0.40 
ZAIRE $5.00 
ZAMBIA $1.00 
ZANZIBAR $5.00 
ZIMBABWE $1.00 

 
 

 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 407 Issued by Date Filed: July 25, 2006 
 
Decision No. ______ Donald R. Fowler Effective: July 31, 2006 
 
 Director - Tariffs Resolution No. _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  12th Revised Cal. P.U.C. Sheet No.  19.8-T 
Irving, TX  75038 Cancels 11th Revised Cal. P.U.C. Sheet No.  19.8-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

9) International Dial-Out Rates (Continued) 
 

UNITED STATES (domestic) 
see Sections A.5, A.6, A.7 

above 
URUGUAY $1.00 
UZBEKISTAN $1.00 
VANUATU $5.00 
VATICAN CITY $1.00 
VENEZUELA $0.40 
VIETNAM $1.00 
WALLIS ISLAND $5.00 
WESTERN SAMOA $1.00 
YEMEN REPUBLIC $1.00 
YUGOSLAVIA $0.40 
ZAIRE $5.00 
ZAMBIA $1.00 
ZANZIBAR $5.00 
ZIMBABWE $1.00 

 
 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. Issued by Date Filed: April 14, 2005 
 
Decision No. ______ Donald R. Fowler Effective: May 24, 2005 
 
 Director - Tariffs Resolution No. _______ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  11th Revised Cal. P.U.C. Sheet No.  19.8-T 
Irving, TX  75038 Cancels 10th Revised Cal. P.U.C. Sheet No.  19.8-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
 
 
Reserved for Future Use 

 
 

(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No. ______ Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 



 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  22nd Revised Cal. P.U.C. Sheet No.  19.9-T 
Irving, TX  75038 Cancels 21st Revised Cal. P.U.C. Sheet No.  19.9-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 

 

 
 
 
 

(N) 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 417 Issued by Date Filed: April 17, 2008 

  
Decision No. _______ Manager - Tariffs Effective: May 17, 2008 

600 Hidden Ridge, 2nd Floor 
 Irving, TX  75038 Resolution No. ________ 
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  21st Revised Cal. P.U.C. Sheet No.  19.9-T 
Irving, TX  75038 Cancels 20th Revised Cal. P.U.C. Sheet No.  19.9-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
10) International Dial-In Access – The Service offers two methods for international 

participants to connect to Carrier’s U.S. based conferencing services: International 
Toll-Free Numbers (ITFN) and Direct Dial Access. 
 
ITFNs are available in selected countries.  The participant dialing the IFTN will not be
charged.  The Customer will be charged a per-minute fee for the IFTN usage.  This 
charge is in addition to the applicable per minute Toll Direct Dial rate specified in
Section 1.27.A. above and varies by country.  Customers and participants using the
Direct Dial Access number may access the Service using a carrier of their choice and 
shall be responsible for any rates billed by their selected carrier in addition to the rates
for use of the Service as set forth in this Schedule. 

 

                           
 

 
 
 
 

(N) 
(N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 407 Issued by Date Filed: July 25, 2006 
 
Decision No. ______ Donald R. Fowler Effective: July 31, 2006 
 
 Director - Tariffs Resolution No. _______ 
 

Country A

ITFN

International United States

Participant

International
Gateway

International
Gateway

In country
portion of call

International
portion of call

US portion
of call

The US portion of the call is
included in the chairperson’s

per minute bridge charge

The chairperson pays for the
international portion of the

foreign call

The chairperson pays for the
portion of the call within the

other country

Bridge
Conference
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

10) International Dial-In Access – The Service offers two methods for international 
participants to connect to Carrier’s U.S. based conferencing services: International
Toll-Free Numbers (ITFN) and Direct Dial Access. 
 
ITFNs are available in selected countries.  The participant dialing the IFTN will not be
charged.  The Customer will be charged a per-minute fee for the IFTN usage.  This 
charge is in addition to the applicable per minute Toll Direct Dial rate specified in 
Section 1.27.A. above and varies by country.  Customers and participants using the
Direct Dial Access number may access the Service using a carrier of their choice and
shall be responsible for any rates billed by their selected carrier in addition to the rates 
for use of the Service as set forth in this Schedule. 

 

                           
 

 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 404 Issued by Date Filed: October 24, 2005 
 
Decision No. ______ Donald R. Fowler Effective: November 25, 2005 
 
 Director - Tariffs Resolution No. _______ 
 

Country A

ITFN

International United States

Participant

International
Gateway

International
Gateway

In country
portion of call

International
portion of call

US portion
of call

The US portion of the call is
included in the chairperson’s

per minute bridge charge

The chairperson pays for the
international portion of the

foreign call

The chairperson pays for the
portion of the call within the

other country

Bridge
Conference



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor  19th Revised Cal. P.U.C. Sheet No.  19.9-T 
Irving, TX  75038 Cancels 18th Revised Cal. P.U.C. Sheet No.  19.9-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

10) International Dial-In Access – The Service offers two methods for international 
participants to connect to Carrier’s U.S. based conferencing services: International
Toll-Free Numbers (ITFN) and Direct Dial Access. 
 
ITFNs are available in more than 50 countries and are local toll-free numbers.  The 
participant dialing into the conference from another country is making a free call (the
equivalent of a 1-800 call in the US) and will not be charged.  The Customer will be 
charged a per-minute fee to cover both the call within the foreign country and the
international connection to the US as depicted below.  This charge is in addition to the
applicable per minute Toll Direct Dial rate specified in Section 1.27.A. above and 
varies by country.  Customers and participants using the Direct Dial Access number
may access the Service using a carrier of their choice and shall be responsible for any
rates billed by their selected carrier in addition to the rates for use of the Service as 
set forth in this Schedule. 
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(N) 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. Issued by Date Filed: April 14, 2005 
 
Decision No. ______ Donald R. Fowler Effective: May 24, 2005 
 
 Director - Tariffs Resolution No. _______ 
 

Country A

ITFN

International United States

Participant

International
Gateway

International
Gateway

In country
portion of call

International
portion of call

US portion
of call

The US portion of the call is
included in the chairperson’s

per minute bridge charge

The chairperson pays for the
international portion of the

foreign call

The chairperson pays for the
portion of the call within the

other country

Bridge
Conference
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SECTION 1 - RATES AND CHARGES (Continued) 
 
 
 
Reserved for Future Use 

 
 
 
 

(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No. ______ Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

10) International Dial-In Access (Continued) 
 

Country Rate Per Minute 
PANAMA $0.30 
PERU $0.45 
PHILLIPINES $0.30 
POLAND $0.10 
PORTUGAL $0.10 
SINGAPORE $0.10 
SOUTH AFRICA $0.15 
SPAIN $0.30 
SWEDEN $0.15 
SOUTH KOREA $0.45 
SWITZERLAND $0.10 
TAIWAN $0.10 
THAILAND $0.45 
TRINIDAD/TOBAGO $0.30 
UNITED KINGDOM $0.15 
VENEZUELA $0.15 

 
 
 
 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 

 
Advice Letter No. Issued by Date Filed: April 14, 2005 
 
Decision No. _______ Donald R. Fowler Effective: May 24, 2005 
 
 Director - Tariffs Resolution No. _______ 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 

 
Advice Letter No. 417 Issued by Date Filed: April 17, 2008 

  
Decision No. _______ Manager - Tariffs Effective: May 17, 2008 

600 Hidden Ridge, 2nd Floor 
 Irving, TX  75038 Resolution No. ________ 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
10) International Dial-In Access (Continued) 

 
Country Rate Per Minute 
ANTIGUA $0.30 
ARGENTINA $0.45 
AUSTRALIA $0.10 
BAHAMAS $0.30 
BAHRAIN $0.30 
BARBADOS $0.30 
BELGIUM $0.10 
BERMUDA $0.30 
BRAZIL $0.15 
CAYMEN ISLANDS $0.30 
CHILE $0.45 
CHINA $0.45 
COLUMBIA $0.45 
COSTA RICA $0.45 
DENMARK $0.10 
DOMINICA $0.30 
DOMINICAN REP. $0.15 
FINLAND $0.10 
FRANCE $0.10 
GERMANY $0.10 
GREECE $0.15 
GRENADA $0.30 
HONG KONG $0.10 
HUNGARY $0.10 
INDONESIA $0.30 
IRELAND $0.10 
ISRAEL $0.10 
ITALY $0.10 
JAMAICA $0.30 
JAPAN $0.45 
LUXEMBOURG $0.10 
MACAU $0.45 
MALAYSIA $0.45 
MEXICO $0.30 
NETHERLANDS $0.10 
NEW ZEALAND $0.10 
NORWAY $0.15  

 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 407 Issued by Date Filed: July 25, 2006 
 
Decision No. _______ Donald R. Fowler Effective: July 31, 2006 
 
 Director - Tariffs Resolution No. _______ 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

10) International Dial-In Access (Continued) 
 

Country Rate Per Minute 
ANTIGUA $0.30 
ARGENTINA $0.45 
AUSTRALIA $0.10 
BAHAMAS $0.30 
BAHRAIN $0.30 
BARBADOS $0.30 
BELGIUM $0.10 
BERMUDA $0.30 
BRAZIL $0.15 
CAYMEN ISLANDS $0.30 
CHILE $0.45 
CHINA $0.45 
COLUMBIA $0.45 
COSTA RICA $0.45 
DENMARK $0.10 
DOMINICA $0.30 
DOMINICAN REP. $0.15 
FINLAND $0.10 
FRANCE $0.10 
GERMANY $0.10 
GREECE $0.15 
GRENADA $0.30 
HONG KONG $0.10 
HUNGARY $0.10 
INDONESIA $0.30 
IRELAND $0.10 
ISRAEL $0.10 
ITALY $0.10 
JAMAICA $0.30 
JAPAN $0.45 
LUXEMBOURG $0.10 
MACAU $0.45 
MALAYSIA $0.45 
MEXICO $0.30 
NETHERLANDS $0.10 
NEW ZEALAND $0.10 
NORWAY $0.15 

 
 
 

 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 

 
Advice Letter No. Issued by Date Filed: April 14, 2005 
 
Decision No. _______ Donald R. Fowler Effective: May 24, 2005 
 
 Director - Tariffs Resolution No. _______ 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
 
 
Reserved for Future Use 
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(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Advice Letter No. 329 Issued by Date Filed: August 13, 2002 
 
Decision No. _______ Donald R. Fowler Effective: August 19, 2002 
 
 Director - Tariffs Resolution No. _______ 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE HAS BEEN CANCELED AND WITHDRAWN. 
 
 
 

 
 
 
 
(N) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
  

 
Advice Letter No. 417 Issued by Date Filed: April 17, 2008 

  
Decision No. _______ Manager - Tariffs Effective: May 17, 2008 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF  
SEPTEMBER 1, 2006. 
 
A. Charges for Service and Options (Continued) 

 
8) A La Carte & Additional Feature Charges – The following rates and charges apply to 

A La Carte and Additional Features available with Event Meet-Operator Assisted and 
Event Meet Premium Package except where noted:   

 
Event Meet Service A La Carte and 

Additional Features Price 
Communications Link* $ 50.00 per event 
Conference Monitoring* $81.00 per event 

Q&A* $ 81.00 per event 
Voting/Polling* $ 81.00 per event 

CallHost* $0.05 per minute 
Playback* $ 25.00 per occurrence 

Interpretation On Demand Pricing 
On-Site Support $ 150.00 per hour plus expenses 
Restricted List* $ 45.00 per event 

Phone Notification $ 2.50 per person 
Email Blast $ 0.25 per person, per event 

Participant List* $ 25.00 per event 
Chairperson Initiated Dial-Out 

(available only with Event Meet-Automated, 
U.S. Domestic only) 

U.S. Domestic – See Section A.5 above 
 

Operator Initiated Dial-Out  
(also available with Event Meet-Automated) 

(required for International Destinations) 

Surcharge of $ 9.00 per call in addition to the 
U.S. Domestic Dial-Out rates listed in 
Sections A.5, A.6, and A.7 above and 

International Dial-Out rates listed in Section 
A.9 below 

Recording Setup (including one week of 
storage)* $ 26.00 per event 

Additional Replay Storage $ 26.00 per week, per conference 

Replay 
$0.20 per minute (toll) 

$0.25 per minute (domestic toll free) 
Replay Participant List $2.00 per name 

 
*    - Included in Premium Package 
**  - Requires Recording Setup 

*** - Requires Recording Setup and Transcription 

 
 
 
 
(N) 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Advice Letter No. 407 Issued by Date Filed: July 25, 2006 
 
Decision No. ______ Donald R. Fowler  Effective: July 31, 2006 
 
 Director - Tariffs Resolution No. _______
 



Verizon Select Services Inc. 
600 Hidden Ridge, 2nd Floor 20th Revised Cal. P.U.C. Sheet No.  19-T 
Irving, TX  75038 Cancels 19th Revised Cal. P.U.C. Sheet No.  19-T 
 
 

SECTION 1 - RATES AND CHARGES (Continued) 
 
1.27 Audio Conferencing Services (Continued) 
 

A. Charges for Service and Options (Continued) 
 

8) A La Carte & Additional Feature Charges – The following rates and charges apply to 
A La Carte and Additional Features available with Event Meet-Operator Assisted and 
Event Meet Premium Package except where noted:   

 
Event Meet Service A La Carte and 

Additional Features Price 
Communications Link* $ 50.00 per event 
Conference Monitoring* $81.00 per event 

Q&A* $ 81.00 per event 
Voting/Polling* $ 81.00 per event 

CallHost* $0.05 per minute 
Playback* $ 25.00 per occurrence 

Interpretation On Demand Pricing 
On-Site Support $ 150.00 per hour plus expenses 
Restricted List* $ 45.00 per event 

Phone Notification $ 2.50 per person 
Email Blast $ 0.25 per person, per event 

Participant List* $ 25.00 per event 
Chairperson Initiated Dial-Out 

(available only with Event Meet-Automated, 
U.S. Domestic only) 

U.S. Domestic – See Section A.5 above 
 

Operator Initiated Dial-Out  
(also available with Event Meet-Automated) 

(required for International Destinations) 

Surcharge of $ 9.00 per call in addition to the 
U.S. Domestic Dial-Out rates listed in 
Sections A.5, A.6, and A.7 above and 

International Dial-Out rates listed in Section 
A.9 below 

Recording Setup (including one week of 
storage)* $ 26.00 per event 

Additional Replay Storage $ 26.00 per week, per conference 

Replay 
$0.20 per minute (toll) 

$0.25 per minute (domestic toll free) 
Replay Participant List $2.00 per name 

 
*    - Included in Premium Package 
**  - Requires Recording Setup 

*** - Requires Recording Setup and Transcription 
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SECTION 1 - RATES AND CHARGES (Continued) 
 
Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted from this sheet now appears on Sheet 19.11. 
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