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Individual ReSeller LiNE SEIVICE ........ccuoviiiririiiiiiieise e 9
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Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997

External Affairs Resolution No. T-16000
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12. Enhanced 9-1-1 Emergency Telephone Service
LCTT T - TSSO 1
L670) 3T 1 o] OSSOSO 1
DefiNItion Of TEIMS ....cvi ittt neens 1
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Advice Letter No. 643 Issued By Date Filed December 13, 2005

Vice President - Public Affairs, Policy and Communications

David S. Valdez Effective January 22, 2006

Resolution No.
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Optional Attendant FEAtUIES ........ccociiviiiiicecc e 11
CentraNet_ Feature Packages ..........ccvovvriiirisiiiccssese s 12
RateS aNd Charges ......ceiveuiiviiciieee ettt ne e 13
13. Enhanced 9-1-1 Emergency Telephone Service
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DefiNItion Of TEIMS ....cvi ittt neens 11
DeSCrIPtioN Of SEIVICES ....c.cuiiiveiiiieiere et 16
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100.  Services Limited To EXiSting CUSTOMErS .......c..ceiviriieiiiiiceie e 1
Advice Letter No. 637 Issued By Date Filed June 23, 2005

Vice President - Public Affairs, Policy and Communications

David S. Valdez Effective August 2, 2005
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Feature Series 2000 PaCKAQE ..........cceviveiieiiicice e 6
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(L) Material moved to 1st Revised Sheet No. 7.
Advice Letter No. 574A Issued By Date Filed DEC 12, 2002
Allan T. Thoms Effective FEB 26, 2003

Vice President-Public Policy and External Affairs

Resolution No.
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Services Limited To EXiSting CUSIOMENS ........cc.ciiveiiiiieiieice e 1
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Standard Toll Bill FOMML.....c.coviiiiiiiiese s 4
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Notice Of Past DUE FOMM ..o e 6
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SOMTY WE MISSEA YOU.....euviviiiiieiiiieteiistei sttt 13
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Advice Letter No. 550A Issued By Date Filed August 2, 2002
Decision No. Allan T. Thoms Effective August 17, 2002

Vice President-Public Policy and External Affairs Resolution No.
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Feature Series 1000 PaCKAQe .........ccevivericiiiice e 3
Feature Series 2000 PaCKAGE ........cevriiiriirieieieree e 6
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Optional SySteM FEAIUIES ........cvciiiciicici s 8
Optional Attendant FEAtUIES ........ccocuiiiiiiiicecice e 11
CentraNet_ Feature PaCKages ..........cccoevviiiiniiisic e 12
Rates @nd Charges ........cooiiiiiiieiie et 13
50. SPECIAI ASSEMDIIES......eeeeeie ettt et 1
100.  Services Limited To Existing CUSIOMErS .........covveiiiiiiicce s 1
110.  Standard Exchange Bill Form
Standard Exchange Bill FOrM ..o 1
Standard Toll Bill FOMML.....c.coviiiiiiie s 4
Standard ApPlICALION .......vieiie e s 5
Notice Of Past DUE FOMM ..o 6
DEPOSIt RECEIPL. ...t 7
Standard Contract for Guarantee
TOI SEAHONS ... 8
Standard Agreement Covering
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Universal Lifeline Telephone Service Bill ..........c.cccovviiiiiiiiiiiciiecee e 1
Customer Notification-INStall .............cccooirriiiiiie s 12
SOITY WE MISSEA YOU...cuvcviierieiiiieie ettt sttt sa e te e 13
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Recertification FOMM ..o s 14
Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997

External Affairs Resolution No. T-16000
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Reserved FOr FUUTE USE ........ciiiiciee e 9
Payment Extension Agreement FOM ..o 10
Universal Lifeline Telephone Service Bill...........cc.cvoveiiiiieiiiiiic e 11
Customer Notification-INStall ..............ccoooriiiiiiiiei e 12
SOITY WE MISSEA YOU....ouviviieieietiitectese ettt sttt ens 13
Universal Lifeline Telephone Service
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D)
Advice Letter No. 591 Issued By Date Filed MAY 30, 2003
Decision No. Allan T. Thoms Effective ~ JUL 09, 2003

Vice President-Public and External Affairs Resolution No.
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110.  Standard Forms
Standard Exchange Bill FOMM ... 1
Standard TOll Bill FOrML........oiviieiieise e 4
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Notice Of Past DUE FOMM .......c.coiiiieiicieet et 6
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Payment Extension Agreement FOM ..o 10
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SOITY WE MISSEA YOU...c.vcviieiciiicie ettt sttt b e b 13
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Exchange Area Map, Kalamath, CA. ..o 5
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Exchange Area Map, Smith RIVEr, CA.........cov i 9

(L) Material moved from 2nd Revised Sheet No. 6.

Advice Letter No. 574A Issued By Date Filed DEC 12, 2002

Allan T. Thoms Effective FEB 26, 2003

Vice President-Public Policy and External Affairs Resolution No.
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Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997
External Affairs Resolution No. T-16000
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Application of SErVICE Charges ..ottt 5 2
B
Billed NUMDEr SCrEENING ......cviviviiiiiie e 10 1
Business and RESIAENCE SEIVICE .......cvciiiiiiiiice et 2 57
C
California Teleconnect Fund Discounted ServiCes...........ccoevveviiiiiiiciiece e 2 93.1
Call Restriction Services (900) ....... . vieereirereeeerereeeeieene e eeee et se et e e eeeteseeneseeeeneneeas 10 3
CentraNet® Feature Packages. ..o e e 1 12
CentraNet® DEefiNItIONS...........ceoieee et 11 2
ChOICE PAC ...ttt bbbt et b et bbbt e st et et et et e st ne st enene 6 13
Custom Calling Local Area Signaling SEIVICE ........couveiieiiiiciiseises e 6 1
COIN LINE SEIVICE ...viuiiiiicee ettt sttt b ettt b bbb e st ete st et e bt e st enesaenene 8 1
CONCUITEICES ....evveviee ettt ettt ettt et ettt e te b e e b e et e st e b e sb et et e st e s e esseneebeebeebeeaeabesbe st e besaesbensenns 2 2
(07011 [0 (U 2 9
Customer Notification-INStall ............c.coiviiiiiiec e 110 12
Customer Owned Pay Telephone SErVICE ..ot 8 5
D
=] 10T 4SS 3 1
DEPOSIES ..ttt bbb bbb bbbt 2 16
DEPOSIt RECEIPE ... cviiiiieietiieee ettt bt ee 110 7
DESCHIPHION Of SEIVICE ....viiiiieecieie ettt ettt e e e 2 4
DIrECtOry ASSISTANCE. ....e. eviieiiieie ettt bbb et 9 1
DIrECLONY LISTINGS. ...ttt bbbttt 9 2
Discontinuance and Restoration 0f SEIVICE ..........cccviiiiiiiiiii e 2 22
DISPULEA BIllS ... bbb 2 21
E
Enhanced 9-1-1 Emergency Telephong SEIVICE ...t ssssssssees 12 1
Enhanced Service Providers (ESPS) SErVICES.......ccoi i 13 1
Establishment and Re-establishment of Credit...........ccccooiveiiiiiiiiicc 2 12
EMPIOYEE'S SEIVICE ...o.iiviiciiicieice ettt ettt et b enn 4 12
Exchange Area Map, Crescent City, CA ..o ioeeireeeeies ettt 120 3
Exchange Area Map, Kalamath, CA .........c.ccoiiiiiiiiiei e 120 5
Exchange Area Map, OFiCK, CA ..ot ens 120 7
Exchange Area Map, Smith RIVEr, CA.....cooiiiiieee e 120 9
Advice Letter No. 650 Issued By Date Filed May 10, 2006
Decision No David S. Valdez Effective June 10, 2006

Senior Vice President - West, Public Affairs, Policy and Communications Resolution No.
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Application of SErVICE Charges ..ottt 5 2
B
Billed NUMDEr SCrEENING ......cviviviiiiiie e 10 1
Business and RESIAENCE SEIVICE .......cvciiiiiiiiice et 2 57
C
California Teleconnect Fund Discounted ServiCes...........ccoevveviiiiiiiciiece e 2 93.1
Call Restriction Services (900) ....... . vieereirereeeerereeeeieene e eeee et se et e e eeeteseeneseeeeneneeas 10 3
CentraNet® Feature Packages. ..o e e 1 12
CentraNet® DEefiNItIONS...........ceoieee et 11 2
ChOICE PAC ...ttt bbbt et b et bbbt e st et et et et e st ne st enene 6 13
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12 1110 OO 3 1
DEPOSIES ..ttt bbb bbb bbbt 2 16
DEPOSIt RECEIPE ... cviiiiieietiieee ettt bt ee 110 7
DESCHIPHION Of SEIVICE ....viiiiieecieie ettt ettt e e e 2 4
DIrECtOry ASSISTANCE. ....e. eviieiiieie ettt bbb et 9 1
DIrECLONY LISTINGS. ...ttt bbbttt 9 2
Discontinuance and Restoration 0f SEIVICE ..........cccviiiiiiiiiii e 2 22
DISPULEA BIllS ... bbb 2 21
E
Enhanced 9-1-1 Emergency Telephong SEIVICE ...t ssssssssees 12 1
Enhanced Service Providers (ESPS) SErVICES.......ccoi i 13 1
Establishment and Re-establishment of Credit...........ccccooiveiiiiiiiiicc 2 12
EMPIOYEE'S SEIVICE ...o.iiviiciiicieice ettt ettt et b enn 4 12
Exchange Area Map, Crescent City, CA ..o ioeeireeeeies ettt 120 3
Exchange Area Map, Kalamath, CA .........c.ccoiiiiiiiiiei e 120 5
Exchange Area Map, OFiCK, CA ..ot ens 120 7
Exchange Area Map, Smith RIVEr, CA.....cooiiiiieee e 120 9
Advice Letter No. 637 Issued By Date Filed June 23, 2005
David S. Valdez Effective August 2, 2005

Vice President - Public Affairs, Policy and Communications Resolution No.
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C
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Call Restriction Services (900) ....... . vieereirereeeerereeeeieene e eeee et se et e e eeeteseeneseeeeneneeas 10 3
CentraNet® Feature Packages. ..o e e 1 12
CentraNet® DEefiNItIONS...........ceoieee et 11 2
ChOICE PAC ...ttt bbbt et b et bbbt e st et et et et e st ne st enene 6 13
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COIN LINE SEIVICE ...viuiiiiicee ettt sttt b ettt b bbb e st ete st et e bt e st enesaenene 8 1
CONCUITEICES ....evveviee ettt ettt ettt et ettt e te b e e b e et e st e b e sb et et e st e s e esseneebeebeebeeaeabesbe st e besaesbensenns 2 2
(07011 [0 (U 2 9
Credit for Missed APPOINTMENTS..........coviiiiicice e 2 741
Customer Notification-INStall .............c.ccvoiiiiiii e 110 12
Customer Owned Pay Telephone SErVICE ...........coviiiiiiiiiiiiiiiins e 8 5
D
12 1110 OO 3 1
DEPOSIES ..ttt bbb bbb bbbt 2 16
DEPOSIt RECEIPE ... cviiiiieietiieee ettt bt ee 110 7
DESCHIPHION Of SEIVICE ....viiiiieecieie ettt ettt e e e 2 4
DIrECtOry ASSISTANCE. ....e. eviieiiieie ettt bbb et 9 1
DIrECLONY LISTINGS. ...ttt bbbttt 9 2
Discontinuance and Restoration 0f SEIVICE ..........cccviiiiiiiiiii e 2 22
DISPULEA BIllS ... bbb 2 21
E
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Exchange Area Map, Smith RIVET, CA.....c.oooiiiiieesese e 120 9
Advice Letter No. 617 Issued By Date Filed AUG 06, 2004
Decision No. 04-05-057 David S. Valdez Effective DEC 5, 2004

Vice President - Public Policy and External Affairs

Resolution No.
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DEPOSIES ...ttt ettt b b e bbb ettt e et nrenae bt nes 2 16
DEPOSIt RECEIPT ...ttt bbb 110 7
DESCHIPHION Of SEIVICE ....viiiiieicieiie ettt nea 2 4
DIrECtOrY ASSISTANCE. ... e.viviieiiicie et ettt ettt ettt ee 9 1
DIrECEONY LISHINGS. c.cuvviveveeeieise ettt 9 2
Discontinuance and Restoration of SEIVICE ... s 2 22
DISPULEA BIllS ... bbb 2 21
E
Enhanced 9-1-1 Emergency Telephone SEIVICE ... sssssssssesessssssssssssesssnees 12 1
Establishment and Re-establishment of Credit ..o 2 12
EMPIOYEE'S SEIVICE ....ivieictiieieice ettt et 4 12
Exchange Area Map, Crescent City, CA ..ot 120 3
Exchange Area Map, Kalamath, CA ..o 120 5
Exchange Area Map, OFiCK, CA . ...ov oottt ens 120 7
Exchange Area Map, Smith RIVEF, CA .....coiiieieeee e 120 9
Advice Letter No. 612 Issued By Date Filed May 28, 2004
Decision No. David S. Valdez Effective July 1, 2004

Vice-President, Public Policy and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
5th Revised Cal. P.U.C. Sheet No. 8

Canceling 4th Revised Cal. P.U.C. Sheet No. 8

TOPICAL INDEX
(Alphabetical)
Section Sheet
Number Number
A
Application for Service 2 6

Reserved for Future Use 110 24,25
Application of Service Charges 5 2 (M
B
Billed NUMDET SCrEENING ......cviiiiiiiiiiiee ettt ee 10 1
Business and RESIENCE SEIVICE ........coiiiiieiiiieieieeeees ettt 2 57
C
Call Restriction SErvices (900) .....cviiiieireiiiieieiisees ettt ettt eb e sesaenens 10 3
CentraNet® Feature PACKAGES ..ottt 11 12
CentraNet® DefiNitiONS.......ccvieireiiiiiei ettt b e se s sneneas 1 2
CROICE PAC ...ttt ettt et s e et e et e se et ese et et et e e enestenenneneas 6 13
Custom Calling Local Area Signaling SErVICE .........cveireiriiiiiiesese e 6 1
COIN LINE SEIVICE ...vevviviiiiieistee ettt sttt ettt ettt et e et e e ete s ebe st eneseenennenens 8 1
CONCUITENCES ...e.vevevesietese ettt ettt et et e ettt e e b e s e b e s et e e et e se e b e s et et et e s et e s ebe s ebe b esesbenesneneas 2 2
L070] 1 1= To1 £ TSSO PRPSTS 2 9
Customer Notification-INStall ..o s 110 12
Customer Owned Pay Telephone SErVICE .......cccvcviiiiieiieseeee e 8 5
D
DETINIEIONS 1.ttt ettt bbb bbb a bbb bbbt ne 3 1
=T oo L £SO S 2 16
DEPOSIt RECEIDT ...ttt bbbttt 110 7
DESCIIPHON Of SEIVICE ... ettt r e nae e nee 2 4
DIreCtOry ASSISTANCE. ... vttt bbb 9 1
DIrECIONY LISHNGS. . cveuiiveieteeee ettt b et 9 2
Discontinuance and Restoration of SEIVICE .........coivviiiiiiiieiicecee e 2 22
DISPULEA BIllS ... bbb 2 21
E
Enhanced 9-1-1 Emergency Telephone SEIVICE ..........ov.crureeerereeeneesreeeseesseeesseeeseeesseeesessssessssssessssessesssnns 12 1
Establishment and Re-establishment of Credit.............ooeiiiirciiic e 2 12
EMPIOYEE'S SEIVICE ....iviiciiicieice ettt ettt et enn 4 12
Exchange Area Map, Crescent City, CA ..ot 120 3
Exchange Area Map, Kalamath, CA ..o 120 5
Exchange Area Map, OFiCK, CA .....cv ittt ans 120 7
Exchange Area Map, Smith RIVEr, CA ..o 120 9
Advice Letter No. 591 Issued By Date Filed MAY 30, 2003
Decision No. Allan T. Thoms Effective ~ JUL 09, 2003

Vice President-Public and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
4t Revised Cal. P.U.C. Sheet No. 8
Canceling 34 Revised Cal. P.U.C. Sheet No. 8
TOPICAL INDEX
(Alphabetical)
Section Sheet
Number  Number
A
ApPliCation fOr SEIVICE ......eeiieiei e 2 6
Application for SErviCe FOIMS .......c.covciiiiiiiietcee e e 110 24,25
Application of SErvice Charges ........c.cvivieiiiieiiieiee et 5 2
B
Billed NUMDET SCIrEEMING. ... v cteiiirieieit ettt ettt et 10 1
Business and RESIAENCE SEIVICE ......ccoviviuiiiiiiieii e 2 57
C
Call Restriction Services (900) ..ot 10 3
CentraNet® Feature PACKAgES .......ccovvvcueiiirieieiieiee sttt 11 12
CentraNet® DEfiNItIONS .........ceiiiiiiiiee e 11 2
ChOICE PAC ...ttt b et ettt et et bese e bt e b be e e 6 13
Custom Calling Local Area Signaling SErviCe..........cccvrieiirieiiirieie e 6 1
COIN LINE SEIVICE ... ettt ettt ettt ettt eeene et e e enesee et e eaeneeeeneas 8 1
CONCUITEICES. ... vttt ettt ettt ettt ettt r et et e e st et et e et et e et et et e neebete e et et et e nnebere e e 2 2
67001 (= To1 TSRO TTOTRPRRPPN 2 9
Customer Notification-=INSTall ...........ccovviiiiiiiie e 110 12
Customer Owned Pay Telephone SErViCe .........ccovvieiriiiiiiiie e 8 5
D
DEFINITIONS ..ttt et 3 1
DIBPOSIES ..ttt bbbttt 2 16
DEPOSIt RECEIPE ...ttt 110 7
DESCHPLON Of SEIVICE .....viviiiicticic ettt 2 4
DIreCtory ASSISTANCE .....c..iviieiiieiiete e 9 1
D= o (o] VA IR (1T TSRS 9 2
Discontinuance and Restoration 0f SErviCe .........cocvvviiiricinccee s 2 22
DISPULEA BillS ...ttt ee e 2 21
E
Enhanced 9-1-1 Emergency TEIEPhONE SEIVICE ........vereriinrerrerirnrerrenesnsereesseesssesssssssesssssssssssessasssenes 12 1
Establishment and Re-establishment of Credit............cooeeeoiieiniene e 2 12
EMPIOYEE'S SEIVICE. ....viiiiieiiiiiiicie bbb e 4 12
Exchange Area Map, Crescent City, CA ... e 120 3
Exchange Area Map, Kalamath, CA ... s 120 5
Exchange Area Map, OFiCK, CA......o.ov et 120 7
Exchange Area Map, Smith RIVEr, CA......coiiiiieeecee e 120 9
Advice Letter No. 574A Issued By Date Filed DEC 12, 2002
Allan T. Thoms Effective FEB 26, 2003

Vice President-Public Policy and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
3rd Revised Cal. P.U.C. Sheet No. 8
Canceling 2n Revised Cal. P.U.C. Sheet No. 8
TOPICAL INDEX
(Alphabetical)
Section Sheet
Number Number
A
ApPlICAtION fOr SEIVICE ....viiieiiiice e 2 6
Application for SErviCe FOMMS .......c.oiiiiice e 110 24,25
Application of SErVICE Charges ........ccovviiiiriiiceeee e 5 2
B
Billed NUMDET SCrEENING......civeviiieetei et 10 1
Business and RESIAENCE SEIVICE ......ccoviviuiiiriiieiiiscee e 2 57
C
Call Restriction Services (900) ..ot 10 3
CentraNet® Feature PACKAgesS ... 11 12
CentraNet® DEfiNITIONS .........ceiiiiiiiice et 11 2
ChOICE PAC ...ttt ettt et ettt 6 13
Custom Calling Local Area Signaling SErviCe...........ccourieiirirneienieer e 6 1
COIN LING SEIVICE ...c.viieieiieiesteieee ettt sttt et st et steseste e enesbe e etensenens 8 1
L0 TedU =T g ot T TSRS 2 2
07014111 TSRO 2 9
Customer Notification-=INSTall ..o 110 12
Customer Owned Pay Telephone SEIVICE ........ccvcviiieiirieiie e 8 5
D
DEFINITIONS ...ttt 3 1
DBPOSIES .ttt ettt b et bbb R et e et et r e te b reerenre e ene 2 16
DEPOSIt RECEIPL ...ttt 110 7
DESCHPHON Of SEIVICE ... vttt e 2 4
DIreCtory ASSISTANCE .....o.viviieiiceiicicee et 9 1
DIrECIOrY LISHNGS ...ttt e 9 2
Discontinuance and Restoration 0f SEIVICE ... 2 22
DISPULEA BIllS ...t 2 21
E
Establishment and Re-establishment of Credit...........cooviiiiiinicie, 2 12
EMPIOYEE'S SEIVICE. .. .viiiiieiiiiiieeie ettt 4 12
Exchange Area Map, Cresent City, CA.......cccoo i 120 3
Exchange Area Map, Kalamath, CA ... 120 5
Exchange Area Map, OFiCk, CA.........cooiiiiiieicee it 120 7
Exchange Area Map, Smith RIVEr, CA......ccoooi i 120 9
Advice Letter No. 550A Issued By Date Filed August 2, 2002
Decision No. Allan T. Thoms Effective August 17, 2002

Vice President-Public Policy and External Affairs Resolution No.






GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
2nd Revised Cal. P.U.C. Sheet No. 8
Canceling 1st Revised Cal. P.U.C. Sheet No. 8
TOPICAL INDEX
(Alphabetical)
Section Sheet
Number Number
A
ApPlICAtION fOr SEIVICE ....viiieiiiice e 2 6
Application of SErvice Charges .......cooireiieeeeeeee e 5 2
B
Billed NUMDET SCrEENMING... .. iveieiieetee ettt 10 1
Business and RESIAENCE SEIVICE ........oviiiieii et 2 57
C
Call Restriction Services (300) ..ot 10 3
CentraNet® Feature PACKAGgES ........cccoviciiiiiiiiic e 11 12
CentraNet® DefiNItIONS ... ...ciiiie e 11 2
ChOICE PAC ...ttt b e ettt b et ettt et et et e e 6 13
Custom Calling Local Area Signaling SErviCe.........cccoviverieiiieiiii i 6 1
COIN LINE SEIVICE .....viviiteieie sttt ettt sttt et st eseste e asesbensenenseneas 8 1
CONCUITEICES. .. vttt ittt ettt sttt e s te e se b e st et e et e s te e tesae e e teseesesee e abesaeneaae s eneasensenensenens 2 2
0] 1103 (SRR 2 9
Customer Notification-=INSTall ...........cccooeriiiiiiiee e 110 12
Customer Owned Pay Telephone SEIVICE ........cccovviieiiieiie e 8 5
D
DEMINITIONS 1.ttt ettt et 3 1
DBPOSIES .ttt ettt b et bt r ettt e e r e bt re e renr e ene 2 16
DEPOSIt RECEIPE ....vcviiciici e 110 7
DESCHPHION Of SEIVICE .....iviiiiiiiecice e 2 4
DiIreCtOry ASSISTANCE ... .veiiiceeiie ettt e 9 1
DIrECIOrY LISHNGS ...ttt bbb e 9 2
Discontinuance and Restoration 0f SEIVICE .........ccouviiiriieieniriceee e 2 22
DISPULEA BillS ... vcvicveeieeicicete ettt nr e 2 21
E
Establishment and Re-establishment of Credit...........ccooveiiciinicie e, 2 12
EMPIOYEE'S SEIVICE .. .v ittt sttt et se e 4 12
Exchange Area Map, Cresent City, CA.......cccooiiiiieieee e 120 3
Exchange Area Map, Kalamath, CA .........cco oo 120 5
Exchange Area Map, OFiCK, CA. ... 120 7
Exchange Area Map, Smith RIVEr, CA.......ccooiiiiici e 120 9
Advice Letter No. 448 Issued By Date Filed MAR 19, 1998
Decision No. Lida C. Tong, State Director Effective APR 28, 1998

External Affairs

Resolution No.



VERIZON WEST COAST INC.
Everett, Washington

GENERAL EXCHANGE TARIFF

Section 1

3rd Revised Cal. P.U.C. Sheet No. 9

Canceling 2nd Revised Cal. P.U.C. Sheet No. 9

TOPICAL INDEX
(Alphabetical)
Section Sheet
Number Number
F
Facilities to Provide Replacement of Aerial with
Under Ground FaCIlItIES .........oovoveiiiiieeieieee e 2 39
Feature Series 1000 PaCKAGE ..........cviviiiiiiiiicie et 1 3
Feature Series 2000 PACKAGE .......cviurveiriieiiet e 11 6
Feature Series 3000 PaCKAGE .........uiueviiriiieiricii e 1 7
FlexXiDle PACKaGING ......c.eiviieiiieiieee e e 6 11
FOreign EXChange SEIVICE ......viuiiiiiiicce et 10 5
G
GTE CalliNg SEIVICES_...viviiiieieiiietee ittt bbbttt 6 1
General SErVICE ChaNGES ......ccviiieieiieiee sttt ettt ettt ettt se bt e e 5 1
General CentraNEt_.......coiiiieiice bbb 11 1
General Map - Toll Routes and Territory Serve
in Del Norte and HumboIt Counties, CA. ........ooeiie ettt 120 1
[dlewild RAdio SEIVICE AT ......c.ciiiiiiiieiee e 4 3
Individual ReSEller LiNE SEIVICE ......vcviveiieiice it 10 9
Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) .........cccooiiviiniinnne. 7 14
Interruptions and Failures of SEIVICE.........ccovciiiiiiiiecccece e 2 38
Intraexchange Private Line Digital SErVICES .......cccviviiiiiciicce e 7 1
IntraLATA Interexchange Private Line Digital
SBIVICES ottt ettt ettt s ettt ettt et Rt R et Rt R R et Rt Rt re e e et e ne et e e 7 1
L
Limitation of Charges fOr SEIVICE .......coviiiieiiiicie e 2 76
Limitation of LIability ........covovieiiieiice e 2 67
Line Extensions, Service Connections and Facilities
ON Premises Of CUSIOMET .........iiiiei e e 2 42
Local EXChANGE SEIVICES ......cviuiiiiicieieieciee sttt ettt et 4 1
Advice Letter No. 659 Issued By Date Filed August 2, 2006
Decision No. David S. Valdez Effective September 1, 2006

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



GTE WEST COAST INCORPORATED

Everett, Washington

GENERAL EXCHANGE TARIFF

Section 1

2nd Revised Cal. P.U.C. Sheet No. 9
Canceling 1st Revised Cal. P.U.C. Sheet No. 9

TOPICAL INDEX
(Alphabetical)
Section Sheet
Number Number
F
Facilities to Provide Replacement of Aerial with
Under Ground FaCIlItIES .........ooveveiiieeieieee e 2 39
Feature Series 1000 PaCKAGE ..........cviviiiiiiicieciie et 1 3
Feature Series 2000 PACKAGE .......cviuruiiriiieiiieee e 11 6
Feature Series 3000 PaCKAGE ........oviviuiiriiiiiicie e 1 7
FlexXiDle PACKAGING ... cue i e e 6 11
FOreign EXChange SEIVICE ......viviviiiciiiece et 10 5
G
GTE CalliNg SEIVICES_...viviiiieiiiiietet ittt et 6 1
General SErVICE ChaNGES ......ceviiieieiieiee ettt ettt ettt et b et eb et e e 5 1
General CentraNEt_.......coiiieiirce bbb 11 1
General Map - Toll Routes and Territory Serve
in Del Norte and HumboIt Counties, CA. ........ooveeie ettt 120 1
[dlewild RAdio SEIVICE AT ......c.ciiiiiiiiieiei et 4 3
Individual ReSEller LiNE SEIVICE ......vcviveiieiiee e 10 9
Interruptions and Failures of SEIVICE.........coiii i 2 38
Intraexchange Private Line Digital SErVICES ......cccvvviviriiiiiceee e 7 1
IntraLATA Interexchange Private Line Digital
SBIVICES ..ttt ettt bRttt b et ettt b e e 7 1
L
Limitation of Charges fOr SEIVICE ......ccviiiiiiiiee e 2 76
Limitation Of Liability .........ccvcieiviiiiiiciscc s 2 67
Line Extensions, Service Connections and Facilities
ON Premises Of CUSTOMET .........iiiiei e e 2 42
Local EXChaNGE SEIVICES ......c.ciiiiieeiiiiiicieiercte bbb 4 1
Advice Letter No. 448 Issued By Date Filed MAR 19, 1998
Decision No. Lida C. Tong, State Director Effective APR 28, 1998

External Affairs

Resolution No.



VERIZON WEST COAST INC.
Everett, Washington

GENERAL EXCHANGE TARIFF

Section 1

2nd Revised Cal. P.U.C. Sheet No. 10
Canceling 1st Revised Cal. P.U.C. Sheet No. 10

TOPICAL INDEX
(Alphabetical)
Section Sheet
Number  Number
M
Monitoring and/or Recording of
Telephone CONVErSAtioNS..........ccoeiiiiiiriieeeree et 2 65
N
NONPUDIISNEA SEIVICE ....ovviviiviicie sttt be bbb sbe s 2 58
NOEICES ..t 2 18
0
Off Premises EXChange SEIVICES .......covvviueiiiiiiiiiricieirieee e 10 37
OPETALON SEIVICES ...vvvivietiite ettt sttt ettt sttt a et sa e et et be st eseab et ebesbensete e 9 11
Optional Attendant FEAtUES. ..........viviiie e 11 11
Optional SYStEM FEAUIES ........cueiiiiiiiice s 11 8
RESEIVEA fOr FUIUIE USE ..ottt ns e 110 26
(M
P
Payment Extension AGreement FOMM .........ociiiiiiiieeee e 110 10
Preliminary Statement ..o 2 1
PremiSES WIre SEIVICES .....viviveiiiiieieiesieiee sttt ettt ettt et b et sbete e s ebere e enas 10 29
Priority and Establishment of Supercedure of SErvice ..........ccooeiviiiiiiiieicicc e 2 75
Private Branch Trunk LiNg SErVICE .........ccovvviviiiiiiiieiicecee e 10 10
R
RaAtES @NA CAIGES ....viieiiiiiictiic ettt b se st et nesaeneas 5 6
RatES @NA CAGES ....vivciiiieictice ettt b st st et nesaenean 11 13
Rates and Optional RAtES ..........oviciiiiiiiice e 2 43
Release of Credit Information and Calling RECOrdS ..o 2 62
Rendering and Payment 0f BillS ...........cccceiieiiiiiei e 2 18
Advice Letter No. 591 Issued By Date Filed MAY 30, 2003
Decision No. Allan T. Thoms Effective ~ JUL 09, 2003

Vice President-Public and External Affairs Resolution No.



VERIZON WEST COAST INC.
Everett, Washington

GENERAL EXCHANGE TARIFF

Section 1

1st Revised Cal. P.U.C. Sheet No. 10
Cancelling Original Cal. P.U.C. Sheet No. 10

TOPICAL INDEX
(Alphabetical)
Section Sheet
Number ~ Number

M
Monitoring and/or Recording of
Telephone CONVEISAtIONS .......ccceiviiiiieciicice st ae e 2 65

N
NONPUDIISNEA SEIVICE .....vvivieicviiiecie ettt v e et 2 58
N OBICES .ttt ettt et b e Rt bbb Rt bbbt b et bt bt ne e 2 18

0
Off Premises EXCanQge SEIVICES ........cooviveiiiiiieiiiicenee e 10 37
OPEIALON SEIVICES ...ttt ettt ettt ettt ettt ettt sttt et eebe st ae b et ebe st ensebebenea 9 11
Optional AtENdANt FEATUTES .......ecviiieiieicie e 11 11
Optional SYStem FEAUIES.......coiiiieice e 11 8
Order Confirmation for Tariffed SEIVICES ... sessesses 110 26

P
Payment Extension AGreement FOMM .........cccoviiiiiiiinicicc e 110 10
Preliminary Statement.........ccooiii e 2 1
Premises Wire SEIVICES .......oi ittt e 10 29
Priority and Establishment of Supercedure of SErvice.........covvvinivinicieee e, 2 75
Private Branch Trunk LiNe SErVICe ........ccooviiiiiiiriiiissse s 10 10

R
RaES @NA ChaIgES ....oviiiveiiiiiciee ettt ettt 5 6
RS @NA ChaIgES ...voviviviiiiciciee ettt ettt 11 13
Rates and Optional RAtES ........ccvieieiiiiiie s 2 43
Release of Credit Information and Calling ReCOrds ..o 2 62
Rendering and Payment of BillS ...........cccov i 2 18
Advice Letter No. 550A Issued By Date Filed August 2, 2002
Decision No. Allan T. Thoms Effective August 17, 2002

Vice President-Public Policy and External Affairs Resolution No.



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
Original Cal. P.U.C. Sheet No. 10

TOPICAL INDEX
(Alphabetical)
Section Sheet
Number  Number
M
Monitoring and/or Recording of
Telephone CONVEISAtIONS ..........ceviiiiiecieice et ae e 2 65
N
NONPUDIISNEA SEIVICE ......vivieicviiccte ettt ettt 2 58
N OBICES ettt ettt bRt b bt bR bbbttt bt ee e 2 18
0
Off Premises EXCNanQge SEIVICES .......cooiiiiiiiiiiiiiceee st 10 37
OPETALON SEIVICES ....vcviviiicteitcecte ettt ettt ettt ettt ettt et e st eebe st te et et ebe st enserebenea 9 11
Optional AtENdANt FEATUTES .......ccviiiviicicic e re s 11 11
Optional SYStem FEAUIES.......ceiiieeice e 11 8
P
Payment Extension Agreement FOMM .........oov it 110 10
Preliminary StatemeNt.........ccviiieiiec e e 2 1
Premises Wirg SEIVICES .....viuiiiiieiee ettt ettt e 10 29
Priority and Establishment of Supercedure of SErvice.........cocoviiniiiniiiiicce, 2 75
Private Branch Trunk LiNe SEIVICE ......c..viiiiiiiieieiiseee e 10 10
R
RS @NA ChargeS .....c.viiveieiicice ettt 5 6
RS @NA ChaIgES ....voviiiveiiiiiciee ettt ettt 11 13
Rates and Optional RAtES .........cccciiiiiiiiiice ettt e 2 43
Release of Credit Information and Calling ReCOrds ..........ccccovviereiieniiinciceee e 2 62
Rendering and Payment of BillS ..o 2 18
Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997

External Affairs Resolution No. T-16000



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
6th Revised Cal. P.U.C. Sheet No. 11
Canceling 5th Revised Cal. P.U.C. Sheet No. 11
TOPICAL INDEX
(Alphabetical)
Section Sheet
Number  Number
S
SEIVICE OffEIING .. vttt 1 2
Service Performance Guarantee for
BUSINESS CUSIOMETS ...ttt 2 73
Service Performance Guarantee for Residence CUStOMErs..........ccccovvviiiniieiiiincei e 2 74
SIAMMING ...ttt st 2 97
SOITY WE MISSEA YOU ...ttt ettt 110 13
Special ACCESS LiNE RALES.....c..ciiiiiciicic ettt enea 4 5
Special Billing NUMDET SEIVICE ......c.civiiieiiiiieieeie e 10 24
Special Information Required 0N FOMMS ..ot 2 10
Standard APPlICALION ..o e 110 5
Standard Contract for Guarantee Miscellaneous
CRAIGES .ttt bbbt 110 9
Standard Contract for Guarantee Toll StationS............cccceviveiiiiiicicece e, 110 8
Standard Exchange Bill FOrM ..o 110 1
Standard TOI Bill FOMM ......cooiiiie ettt et 110 4
Subscribers Private Service Not For PUblic USE..........ccoovevreiiiiieeec e, 2 56
Supplemental EQUIPMENE SEIVICE........oiiiiiice e 10 15
SWItChEd Data SEIVICES ....c.ecviiieiitii ettt s et eae e 7 2
T
Taxes - Federal, State, Local, Charges and Surcharges
t0 SUPPOrt SPECial FUNAS........cviviiiicii et 2 78
Telecommunications Service Priority SEIVICE ........ccovieiiiiiiiieie e 10 17
Telephone ANSWETNG SEIVICE ......coviiieiieise ettt b ettt snere e 10 25
Telephone Directories, Listings, and NUMDEIS ..........covviriiriiiieereeseee e 2 55
Temporary Service or Speculative ProJECtS.........cccovvieiiiiiiiicence e 2 37
Toll Station Service Area Map [dIEWIld ..........ccccoviiiiiiiiiiicce e 120 2
Uu-z
Universal Lifeling Telephone SEIVICE ........coiiiiiiiiiieseeie s 4 7
Universal Lifeling TEIEPhONE SEIVICE .......cccoviuiiiiiiiiciccetece e 5 7
Universal Lifeline Telephone Service
ReCertification FOMM .. ......coiiiciiice et 110 14
Universal Lifeline Telephone Service Bill ..o 110 11
VISIE CNAIGE ...ttt bbb 5 21
VO0ICEMAII SEIVICES.....c.viviiitictiicie ettt sttt r e s bt et bebe st rats 14 1
Waivers and PromotiONS ..........cciiiieiiieeiseee st 6 16
Advice Letter No. 650 Issued By Date Filed May 10, 2006
Decision No. David S. Valdez Effective June 10, 2006

Senior Vice President - West, Public Affairs, Policy and Communications

Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF

Everett, Washington Section 1
5th Revised Cal. P.U.C. Sheet No. 11
Canceling 4th Revised Cal. P.U.C. Sheet No. 11
TOPICAL INDEX
(Alphabetical)
Section Sheet
Number  Number
S
SEIVICE OffEIING .. vttt 1 2
Service Performance Guarantee for
BUSINESS CUSIOMETS ...ttt 2 73
Service Performance Guarantee for Residence CUStOMErs..........ccccovvviiiniieiiiincei e 2 74
SIAMMING ...ttt st 2 97
SOITY WE MISSEA YOU ...ttt ettt 110 13
Special ACCESS LiNE RALES.....c..ciiiiiciicic ettt enea 4 5
Special Billing NUMDET SEIVICE ......c.civiiieiiiiieieeie e 10 24
Special Information Required 0N FOMMS ..ot 2 10
Standard APPlICALION ..o e 110 5
Standard Contract for Guarantee Miscellaneous
CRAIGES .ttt bbbt 110 9
Standard Contract for Guarantee Toll StationS............cccceviveiiiiiicicece e, 110 8
Standard Exchange Bill FOrM ..o 110 1
Standard TOI Bill FOMM ..ot eene s 110 4
Subscribers Private Service Not For PUblic USE..........ccoovevreiiiiieeec e, 2 56
Supplemental EQUIPMENE SEIVICE. ..o it 10 15
SWItChEd Data SEIVICES ....c.ecviiieiitii ettt s et eae e 7 2
T
Taxes - Federal, State, Local, Charges and Surcharges
t0 SUPPOrt SPECial FUNAS........cviviiiicii et 2 78
Telecommunications Service Priority SEIVICE ........ccovieiiiiiiiieie e 10 17
Telephone ANSWETNG SEIVICE ......coviiieiieise ettt b ettt snere e 10 25
Telephone Directories, Listings, and NUMDEIS ..........covviriiriiiieereeseee e 2 55
Temporary Service or Speculative ProJECtS.........cccovvieiiiiiiiicence e 2 37
Termination Liability ..........cooiiiiieiee e 2 97
Toll Station Service Area Map [dIEWIld ..........ccccoviiiiiiiiiiicce e 120 2
Uu-z
Universal Lifeling Telephone SEIVICE ........coiiiiiiiiiieseeie s 4 7
Universal Lifeling TEIEPhONE SEIVICE .......cccoviuiiiiiiiiciccetece e 5 7
Universal Lifeline Telephone Service
ReCertification FOMM . ..cviiie ettt 110 14
Universal Lifeline Telephone Service Bill ..o 110 11
VISIE CNAIGE ...ttt bbb 5 21
VO0ICEMAII SEIVICES.....c.viviiitictiicie ettt sttt r e s bt et bebe st rats 14 1
Waivers and PromotiONS ..........cciiiieiiieeiseee st 6 16
Advice Letter No. 643 Issued By Date Filed December 13, 2005
David S. Valdez Effective January 22, 2006

Vice President - Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
4th Revised Cal. P.U.C. Sheet No. 11
Canceling 3rd Revised Cal. P.U.C. Sheet No. 11
TOPICAL INDEX
(Alphabetical)
Section Sheet
Number  Number
S
SEIVICE OffEIING .. vttt 1 2
Service Performance Guarantee for
BUSINESS CUSIOMETS ...ttt 2 73
Service Performance Guarantee for Residence CUStOMErs..........ccccovvviiiniieiiiincei e 2 74
SIAMMING ...ttt st 2 97
SOITY WE MISSEA YOU ...ttt ettt 110 13
Special ACCESS LiNE RALES.....c..ciiiiiciicic ettt enea 4 5
Special Billing NUMDET SEIVICE ......c.civiiieiiiiieieeie e 10 24
Special Information Required 0N FOMMS ..ot 2 10
Standard APPlICALION ..o e 110 5
Standard Contract for Guarantee Miscellaneous
CRAIGES .ttt bbbt 110 9
Standard Contract for Guarantee Toll StationS............cccceviveiiiiiicicece e, 110 8
Standard Exchange Bill FOrM ..o 110 1
Standard TOI Bill FOMM ..ot eene s 110 4
Subscribers Private Service Not For PUblic USE..........ccoovevreiiiiieeec e, 2 56
Supplemental EQUIPMENE SEIVICE. ..o it 10 15
SWItChEd Data SEIVICES ....c.ecviiieiitii ettt s et eae e 7 2
T
Taxes - Federal, State, Local, Charges and Surcharges
t0 SUPPOrt SPECial FUNAS........cviviiiicii et 2 78
Telecommunications Service Priority SEIVICE ........ccovieiiiiiiiieie e 10 17
Telephone ANSWETNG SEIVICE ......coviiieiieise ettt b ettt snere e 10 25
Telephone Directories, Listings, and NUMDEIS ..........covviriiriiiieereeseee e 2 55
Temporary Service or Speculative ProJECtS.........cccovvieiiiiiiiicence e 2 37
Termination Liability ..........cooiiiiieiee e 2 97
Toll Station Service Area Map [dIEWIld ..........ccccoviiiiiiiiiiicce e 120 2
Uu-z
Universal Lifeling Telephone SEIVICE ........coiiiiiiiiiieseeie s 4 7
Universal Lifeling TEIEPhONE SEIVICE .......cccoviuiiiiiiiiciccetece e 5 7
Universal Lifeline Telephone Service
ReCertification FOMM . ..cviiie ettt 110 14
Universal Lifeline Telephone Service Bill ..o 110 11
VISIE CNAIGE ...ttt bbb 5 21
Waivers and PrOmMOLIONS ........ccviiiiiiceciei ettt 6 16
Advice Letter No. 617 Issued By Date Filed AUG 06, 2004
Decision No. 04-05-057 David S. Valdez Effective DEC 5, 2004

Vice President - Public Policy and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
3rd Revised Cal. P.U.C. Sheet No. 11
Canceling 2nd Revised Cal. P.U.C. Sheet No. 11
TOPICAL INDEX
(Alphabetical)
Section Sheet
Number  Number
S
SEIVICE OffEIING ...vveveiiece e 1 2
Service Performance Guarantee for
BUSINESS CUSIOMETS ...ttt 2 73
Service Performance Guarantee for Residence CUStOMErs...........cccovvriiniieieiinccie e 2 74
SIAMMING ...ttt st 2 97
SOTY WE MISSEA YOU ...ttt ettt eb e 110 13
Special ACCESS LINE RALES.....c.cuiiiiiciiciiceeeee ettt ene 4 5
Special Billing NUMDET SEIVICE ......c.coviiieiiiiicieei e 10 24
Special Information Required 0N FOMMS ..o 2 10
Standard APPlICALION ..o 110 5
Standard Contract for Guarantee Miscellaneous
CRAIGES .ttt bbb bbbt b bbb 110 9
Standard Contract for Guarantee Toll StationS............ccccviieiiiiicieiec e, 110 8
Standard Exchange Bill FOrM ..o 110 1
Standard TOI Bill FOMM ..ot eene s 110 4
Subscribers Private Service Not FOr Public USE..........ccovevieiinieiecece e 2 56
Supplemental EQUIPMENE SEIVICE. ..ot 10 15
SWItChed Data SEIVICES ......ecviiieictii ettt ettt eaea 7 2
T
Taxes - Federal, State, Local, Charges and Surcharges
t0 SUPPOrt SPECial FUNAS........cviviiiiciii e 2 78
Telecommunications Service Priority SEIVICE ........ccivieiiiiiiiieie e 10 17
Telephone ANSWETNG SEIVICE ......ccviiieiieiee ettt sttt bttt sae e e 10 25
Telephone Directories, Listings, and NUMDEIS ..........covviiiiriiiieereceee e 2 55
Temporary Service or Speculative ProjectS.........ccoieiiiieiinniceicsee e 2 37
Toll Station Service Area Map IdIEWIld ...........cooiieiiiiiiiicc s 120 2
u-z
Universal Lifeline Telephone SEIVICE .........coiiriiiiiieiiec e 4 7
Universal Lifeline Telephone SEIVICE .........coiiriiiirieercc e 5 7
Universal Lifeline Telephone Service
Recertification FOM ..o e 110 14
Universal Lifeline Telephone Service Bill ..o 110 11
VISIE CRAIGE ...ttt ettt 5 21
Waivers and PromOtiONS ..ot 6 16
Advice Letter No. 510 Issued By Date Filed DEC 18 , 2000
Lida C. Tong, Director Effective JAN 29, 2001

Regulatory & Governmental Affairs

Resolution No.



GTE WEST COAST INCORPORATED

GENERAL EXCHANGE TARIFF

Everett, Washington Section 1
2nd Revised Cal. P.U.C. Sheet No. 11
Canceling 1st Revised Cal. P.U.C. Sheet No. 11
TOPICAL INDEX
(Alphabetical)
Section Sheet
Number  Number
S
SEIVICE OffEIING .. vvviiiiceii et ettt b ettt se bt e e 1 2
Service Performance Guarantee for
BUSINESS CUSIOMETS ...ttt 2 73
Service Performance Guarantee for Residence CUSIOMErS..........ccovcvveriiernicenccceecienns 2 74
SOTY WE MISSEA YOU ...ttt ettt 110 13
Special ACCESS LiNE RALES.....c..ciiiiiciiciccee ettt ene e 4 5
Special Billing NUMDET SEIVICE ......cvciviiieiiiiicieie st 10 24
Special Information Required 0N FOMMS ......cc.coiiiiiiiicisece e 2 10
Standard APPlICALION ..ot 110 5
Standard Contract for Guarantee Miscellaneous
CRAIGES .ttt b bbbttt 110 9
Standard Contract for Guarantee Toll StationS............ccceviieviiiiicceicce e, 110 8
Standard Exchange Bill FOrM......covoiiiiiic e 110 1
Standard TOI Bill FOMM ......cviiiiic ettt et eae 110 4
Subscribers Private Service Not For Public USE........c.ccovevieiiiieiiece e, 2 56
Supplemental EQUIPMENE SEIVICE. ..o 10 15
SWItChed Data SEIVICES ....c.ecviiiiiciiictecic ettt ettt eae e 7 2
T
Taxes - Federal, State, Local, Charges and Surcharges
t0 SUPPOrt SPECial FUNAS........cviiiiiiciicecc e 2 78
Telecommunications Service Priority SEIVICE ........ccoviiieiiiiiiie s 10 17
Telephone ANSWETNG SEIVICE ......ccviiieiiieiee ettt sttt sttt sae e 10 25
Telephone Directories, Listings, and NUMDEIS ..........covviriiiriiiieeseeseee e 2 55
Temporary Service or Speculative ProJECtS.........cccovrieiiiiiiiiice e 2 37
Toll Station Service Area Map [dIEWIld ..........ccccoviiiiiiiiicisce e 120 2
u-z
Universal Lifeling TeIephone SEIVICE ........coviiiiiiiiiiiieees et 4 7
Universal Lifeling Telephone SEIVICE ........coiiiiiiiiiiieees et 5 7
Universal Lifeline Telephone Service
ReCertification FOMM.......iiiiice e 110 14
Universal Lifeline Telephone Service Bill ..o 110 11
VISIE CRAIGE ...ttt bbbttt 5 21
Waivers and PromOtIONS .........ccooiiiiiieiie ettt b e 6 16
Advice Letter No. 467 Issued By Date Filed APR 28, 1999
Decision No. Lida C. Tong, Director Effective JUN 03, 1999
Regulatory & Gov't Resolution No.

Affairs



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
1st Revised Cal. P.U.C. Sheet No. 12

Canceling Original Cal. P.U.C. Sheet No. 12

BASIC AND OPTIONAL SERVICE CHOICES INDEX'2

Section Tariff Section Reference?

1. Residence Basic Access Line Service and Functional Equivalent?

FIat RAte SEIVICEIE.T L. ..ottt ettt ettt e et neens 4
Foreign EXChange ServiCed 87 . ... ..o 10
Native American Lifeling ServiCed:b.7....... ..o 4
Universal Lifeling Telephone SErviCe 8.7 ..........oociiiiiiiiicicecee e 4

2. Residence Optional Features/Services?3

900 Call RESITICHON .....c.vvovvrereiisiiseeiessisseisssies sttt 10
Billed NUMDET SCIEEMING ......ouvvvervvriireiressissresseesssesssss s sss s sss st sss st ssnsen 10
Custom Calling Services and CLASSE ...ttt enssenes
Anonymous Call Rejection (ACR) .......ccoi it
Automatic Busy Redial .............oeiiiiiiiiee e
AUtOMAtiC Call REIUMN ... e
BUSY NUMDEr REAIAL......c.eieieee e
Call FOWAIGING: ...eviviiviieeictc ettt b ettt et e b s et b tesbe e tennens
BUSY-LINE = FIXEA.....coiiieiiiicee s
Busy-Line NO ANSWET FIXEQ ........ceiiiiiiiiiise e

NO ANSWET FIXEA. ..ottt ettt eneneenea
BUSY/NO ANSWET VaTTADIE ......coviiiiiiiciiiicec e

Call BIOCK ..t
L0 10) G (01=T o] TSRS PSRP SRR

L0 | - ot TSR PE
Call Waiting/Cancel Call Waiting .........ccoouriiiriiiiee e
Caller ID = NUMDEr W/ACR ...t
Caller ID — Name and NUMBEr W/ACR .........couiiiiiiiiii e
COmMPIELE BIOCKING. ... cveveeictiietieicee ettt sb et r et ns
DISHINCHVE RING ..ottt

(o) e>Me>le>e>erNe) e lerlerNerNeorNeorie> e )Mo MeriNen]

1. These services can be added, changed or canceled by calling 1-800-483-4000 or online at www.verizon.com.

2. For additional information and descriptions of service choices, go to web-site www.verizon.com/tariffs.

3. For description of service, detail of rates and charges, terms and conditions, refer to the corresponding tariff section for each

basic and optional service choice. For tariff sheet numbers, see Table of Contents.

For Non-Recurring Charges see Tariff Section No. 5.

Includes an alphabetical listing in the local telephone directory. See Section 4 for Local Calling Area.

A Federal Communications Commission (FCC) imposed End User Common Line Charge for Residential Single Line-Primary

and Residential Single Line-Non Primary applies per line. For further information go to F.C.C. web-site at www.fcc.gov. under the

Common Carrier Bureau or Verizon Telephone Operating Companies Tariff, FCC No. 14 at www.verizon.com/tariffs.

7. In addition to utility charges, Federal and State taxes apply as mandated by Federal and State laws.

8. Depending on the number of Custom Calling features ordered, customer may qualify for package discount rates offered under
Smarter Call PAK, Smartest Call PAK and Flexible Packaging in Section 6, Custom Calling Service.

o o~

Advice Letter No. 615 Issued By Date Filed JUN 29, 2004
Decision No. David S. Valdez Effective AUG 8, 2004
Vice-President, Public Policy and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF

Everett, Washington Section 1
Original Cal. P.U.C. Sheet No. 12

BASIC AND OPTIONAL SERVICE CHOICES INDEX'2

Section Tariff Section Reference?

2.

o o~

Residence Basic Access Line Service and Functional Equivalent4

Flat RAte SEIVICESE.T ... ..ottt 4
Foreign EXChange ServiCed 87 ... ..o 10
Native American Lifeling ServiCeIE.7........c.o it 4
Universal Lifeline Telephone ServiCed8.7 ... .. ..o 4

Residence Optional Features/Services23

900 Call RESHICHON ... ereeceeeeescereeeiee ettt eese ettt es st s s 10
Billed NUMDET SCIEEMING ......ouvvvurerrirreieireirsses st ss st ss st ss st neen 10
Custom Calling Services and CLASSE ..........cocriieeisieeessssssssessesssssssssssssssssesssessssssssssssssns
Anonymous Call ReJECtion (ACR) ........ccooiiiiiiiiicesct s
Automatic Busy Redial ............coeiiiiiiiee e
AUtoMAtic Call REIUMN ...
Busy NUMber Redial............oceiiiiiiie s
Call FOrWAING: ....evvveeiiiieieiiiete ettt ettt
BUSY-LINE = FIXEA....cuiieeieeee ettt
Busy-Line NO ANSWET FiXEA ........cueiiiiiiiiiese e

NO ANSWET FIXEA. ... ettt sttt st neeae e enenaenens
Busy/NO ANSWEr Variable ..o

Gl BIOCK ...ttt ettt
Call TRACE ...ttt
Call Waiting/Cancel Call Walting ..........ccooeiiiiiiiiiice st
Caller ID — NUMDBEIr WIACR ...ttt
Caller ID — Name and NUMber W/ACR ........ooii et
ComPlete BIOCKING. ..ottt
DiSHINCHVE RING 1vvveitiiiieei ettt st saesbe e nteeneareenneas

[e> >N e>ie>Ne>lerNerler)lererler oo >Ne e el ep]

These services can be added, changed or canceled by calling 1-800-483-4000 or online at www.verizon.com.

For additional information and descriptions of service choices, go to web-site www.verizon.com/tariffs.

For description of service, detail of rates and charges, terms and conditions, refer to the corresponding tariff section for each
basic and optional service choice. For tariff sheet numbers, see Table of Contents.

For Non-Recurring Charges see Tariff Section No. 5.

Includes an alphabetical listing in the local telephone directory. See Section 4 for Local Calling Area.

A Federal Communications Commission (FCC) imposed End User Common Line Charge for Residential Single Line-Primary
and Residential Single Line-Non Primary applies per line. For further information go to F.C.C. web-site at www.fcc.gov. under the
Common Carrier Bureau or Verizon Telephone Operating Companies Tariff, FCC No. 14 at www.verizon.com/tariffs.

In addition to utility charges, Federal and State taxes apply as mandated by Federal and State laws.

Depending on the number of Custom Calling features ordered, customer may qualify for package discount rates offered under
Smarter Call PAK, Smartest Call PAK and Flexible Packaging in Section 6, Custom Calling Service.

Advice Letter No. 542A Issued By Date Filed SEPT 12, 2002
Decision No. 01-07-026 Allan T. Thoms Effective SEPT 13, 2002

Vice President-Public Policy and External Affairs Resolution No.




VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
Original Cal. P.U.C. Sheet No. 13

BASIC AND OPTIONAL SERVICE CHOICES INDEX"2 (N)
Section Tariff Section Reference?
2. Residence Optional Features24 (Cont'd)
Custom Calling Services and CLASSS (CONEA).......c.covuerernrreieineeesise st sesssssessesssenns 6
Last NUMDBEr REAIAL........cociiiiceeee ettt nae s 6
Remote Call FOrWardiNg ........oeiiiieiiiecieie e 6
Saved NUMDEr REAIAN.........ciee et 6
SEIECHIVE BIOCKING .. .vcviviieiieieie ettt 6
Special Call ACCEPIANCE ... ittt 6
Special Call FOrWarding..........ccoveiieieieicesee ettt 6
SPEEA Call......oeeiiieiie bbbt 6
Three Way CalliNg ........ccveeiriieiriieeeee bbb 6
VIP AL .ottt ettt ettt bt ettt bttt bt b et 6
DiIFECHONY ASSISANCE .......cvueeuceeereicereese ittt ettt see bbbttt ettt 9
DiIFECHOMY LISHINGS ...cvvvvvececi ettt bbb 9
Discount Calling Plans (See Long Distance Telecommunications Service Tariff)..........c.ccoenerneneneienens 4
FIEXIDIE PACKAGING .- e rerrereeeeeeseeeeeeeseeeseeeesctseeeesesese et seesesse st ese e sse st se st en s ess st ssen st sessens e nssnen 6
FOreign EXChANGE SEIVICE ...ttt ettt 10
Inside Wire Maintenance Plan (IWIMP) SEIVICE............vuuereierrirneeineeinssssssssssssssssssssssssssssssssssssssssssssssseees 10
IntraLATA Toll (See Long Distance Telecommunications Service Tariff)
Off-Premises EXChange ACCESS SEIVICE ......v.iiireriinrrirnrenniesssessssssssssesssssssssssssssssssssssssssssssessssssssesens 10
OPEIAION SEIVICES .....vvvvreriiieeieieeeseie sttt sttt 9
PremiSES WIFE SEIVICES .......vureueeeeeircereereesetreeeessesseesss st ssese st sse st ss st ess st ens e sse st sssns e ssensnssessessns 10
SMAMET CalI® PK ..ot 6
SMAMESE CAl® PK ..ottt s 6 (N)
1. These services can be added, changed or canceled by calling 1-800-483-4000 or online at www.verizon.com. (N)
2. For additional information and descriptions of service choices, go to web-site www.verizon.com/tariffs.
3. For description of service, detail of rates and charges, terms and conditions, refer to the corresponding tariff section for each
basic and optional service choice. For tariff sheet numbers, see Table of Contents.
4. For Non-Recurring Charges see Tariff Section No. 5.
5. Depending on the number of Custom Calling Features ordered, customer may qualify for package discount rates offered under
Smarter Call PAK, Smartest Call PAK and Flexible Packaging, in Section 6, Custom Calling Service. (N)

Advice Letter No. 542A Issued By Date Filed SEPT 12, 2002
Decision No. 01-07-026 Allan T. Thoms Effective SEPT 13, 2002
Vice President-Public Policy and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
Original Cal. P.U.C. Sheet No. 14

BASIC AND OPTIONAL SERVICE CHOICES INDEX'? (N)

Section Tariff Section Reference?

3. Residence Associated Surcharges/Surcredits as Mandated by Regulation or Law

California High COSt FUNG-A ..ottt 2
California High Cost FUNG-A SUICIEAIL ........c..evereeieeereie et essenens 2
California High CoSt FUNG-B..........ccovuirrecre ettt ssssnens 2
California Relay Service and Communications Device Fund Billing Surcharge

Services for the Deaf, Hearing Impaired, Motion Impaired, Speech Impaired and Vision Impaired ...... 2
California TEIECONNECE FUNG.........ccoiereeriiceeiieieeiee ettt 2
General Rate Case SUMCTEAIL.............vuuuruierrierreieeeeescts e ss st eeen 2

Emergency Telephone Users Surcharge (9-1-1 Tax)
Emergency Telephone Users Surcharge information can be found at CA State Board of Equalization
website, www.boe.ca.gov. Click on Special Tax Programs, Excise Taxes Division, and then click on
Emergency Telephone Users Surcharge. The toll-free phone number is 1-800-400-7115.
Federal Excise Tax
Federal Excise Tax information can be found at www.irs.gov by typing “federal excise tax” into the
Forms & Publications Finder window, clicking on Instruction 720 and reading the Communications
Tax section. The IRS toll-free phone number is 1-800-829-1040.
[AIEWild RAAIO SEIVICE ATBA .......o.vvreeeeireisiisesiseisest ettt sttt sttt sttt ettt ettt st
Residence Line 800 Service (See Wide Area Telecommunications Tariff) ...........cccceeersrveisinenersrnenns
Special Telephone NUMDELS ...ttt st sess s
Surcharge to Fund Public Utilities Commission Reimbursement FEe ..........ovvverrenrnrnnenrenserrencensennenns
Universal Lifeling TElEPhoNE SEIVICE..........c.ciiiiiiieieec ettt

NN oA

2. For additional information and descriptions of service choices, go to web-site www.verizon.com/tariffs.
3. For description of service, detail of rates and charges, terms and conditions, refer to the corresponding tariff section for each
basic and optional service choice. For tariff sheet numbers, see Table of Contents.

1. These services can be added, changed or canceled by calling 1-800-483-4000 or online at www.verizon.com. (T)
N)

Advice Letter No. 542A Issued By Date Filed SEPT 12, 2002
Decision No. 01-07-026 Allan T. Thoms Effective SEPT 13, 2002
Vice President-Public Policy and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
Original Cal. P.U.C. Sheet No. 15

BASIC AND OPTIONAL SERVICE CHOICES INDEX'2

Section Tariff Section Reference?

4. Business Basic Access Line Service and Functional Equivalent4

CentraNetR) Network ACCESS REGISIEIS BT .. ..ot 1
Class A TrUNK SEIVICEIET ... ...c.oiiiiiiiis et
Class B TrUNK SEIVICEI ST .. ...ttt
L0707 T T SRS
Flat Rate One-Party SErviCE 8.7 ... .. s
Foreign EXChange ServiCeS8.7 ... ..ot 1
[AIEWIld RAAIO SEIVICE ........vvvieciiiiieti bt

O PP, PEAPA-~

5. Business Optional Features/Services??

900 Call RESITICHON .....c.vvovvrereiisiiseeiessisseisssies sttt
Billed NUMDET SCIEEMING .......cuurevrerrirrereiscesseis e ss sttt
Business Line 800 (See Wide Area Telecommunications Tariff) ............cccveernereinsneesesneessseesenens
CONTANEIB SEIVICE .....ouvvrvvvcereereiieeeseise sttt ettt s st
Custom Calling Service and CLASSE............cooiiiiec e
Anonymous Call Rejection (ACR) ...
Automatic BuSY REAIAI ........coiiiii s
Automatic Call REIUM ..o
Busy NUMber Redial...........ooceiiiiiiec s
Call FOrWAING: ..ottt
BUSY-LINE = FIXEA ..ot s
BusSY-Line NO ANSWET FiXEd .......cooiiiiiiecice e

NO ANSWET FIXEU......eviiiiiiecict e
BUSY/NO ANSWET VarabIe ........ccoiiviiiiiiicsese e

Cll BIOCK ...ttt sttt sttt sttt ettt reere e nn

L0 | - ot SRS
Call Waiting/Cancel Call Waiting ........cccovviiiriiiiiriee e
Caller ID = NUMDBEr WIACR .......ooviiiciiss ettt
Caller ID — Name and NUMDBEr W/ACR .........couiiiiciciiiie e
ChOICE PAC ... ettt sttt st s et et n e nte s et et e s et neens
Complete BIOCKING. .......cviiiiicti e
DISHNCHVE RING ...ttt ettt
SMAEr Call® PaK........oovcuiiiieieiiiicei s
SMAMESt Call® PaK ......c.oueviuiiiiiiiis e

—_ —_
-~ OO

[ e> e >Ne> o>l e e )Mo rler)NerlerlerNe>Ne >l er e ) e Mool o)]

1. These services can be added, changed or canceled by calling 1-800-483-5000 or online at www.verizon.com.

2. For additional information and descriptions for service choices, go to web-site www.verizon.com/tariffs.

3. For description of service, detail of rates and charges, terms and conditions, refer to the corresponding tariff section for each
basic and optional service choice. For tariff sheet numbers, see Table of Contents.

4. For Non-Recurring Charges see Tariff Section No. 5.

5. Includes an alphabetical listing in the local telephone directory. See Section 4 for Local Calling Area.

6. A Federal Communications Commission (FCC) imposed End User Common Line Charge for Business Single Line, Business
Multi-line, and CentraNet apply per line. For further information go to F.C.C. web-site at www.fcc.gov under the Common Carrier
Bureau or Verizon Telephone Operating Companies Tariff, FCC No. 14 at www.verizon.com/tariffs/.

7. In addition to utility charges, Federal and State taxes apply as mandated by Federal and State laws.

8. Depending on the number of Custom Calling Features ordered, customer may qualify for package discount rates offered under
Smarter Call PAK, Smartest Call PAK and Choice PAC in Section 6, Custom Calling Service.

Advice Letter No. 542A Issued By Date Filed SEPT 12, 2002
Decision No. 01-07-026 Allan T. Thoms Effective SEPT 13, 2002
Vice President-Public Policy and External Affairs Resolution No.




VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
Original Cal. P.U.C. Sheet No. 16

BASIC AND OPTIONAL SERVICE CHOICES INDEX'? (N)

Section Tariff Section Reference?

5. Business Optional Features?#(Cont'd)

Custom Calling Services and CLASSS (CONEA).......c.covuerernrreieineeesise st sesssssessesssenns
Last NUMDBEr REAIAL........cociiiiceeee ettt nae s
Remote Call FOrWardiNg ........oeiiiieiiiecieie e
Saved NUMDEr REAIAN.........ciee et
SEIECHIVE BIOCKING .. .vcviviieiieieie ettt
Special Call ACCEPIANCE ... ittt
Special Call FOrWarding..........ccoveiieieieicesee ettt
SPEEA Call......oeeiiieiie bbbt
Three Way CalliNg ........ccveeiriieiriieeeee bbb
VIP ALBIE .ttt b bbbt b ettt

Discount Calling Plans (See Long Distance Telecommunications Service Tariff) .........c.cc.ceve...

Direct Inward Dialing Service (Private Branch Trunk Lin€ SErviCe) ..........ccvuveuererrrersrinsisesssinssesesenenens

DiIFECONY ASSISTANCE .....eurvuveeceeeseersessessssssessese st ssesess st sse st sss st s st as s s es st s st ans s ssens st sssens s snssnes

DiIFECHONY LISHNGS .. vecvreeeeeee ettt ettt ettt

FOreign EXCRANGE SEIVICE ...ttt ettt ees st s

Inside Wire Maintenance Plan (IWIMP) SEIVICE............vuuereierrirneeineeinssssssssssssssssssssssssssssssssssssssssssssssseees

IntraLATA Toll (See (See Long Distance Telecommunications Service Tariff)

Off-Premises EXChange ACCESS SEIVICE ......v.iiireriinrrirnrenniesssessssssssssesssssssssssssssssssssssssssssssessssssssesens

OPEIAION SEIVICES .....vvvvreriiieeieieeeseie sttt sttt

PremiSES WIFE SEIVICES .......vureueeeeeircereereesetreeeessesseesss st ssese st sse st ss st ess st ens e sse st sssns e ssensnssessessns

Special Billing NUMDET SEIVICE ......vuuverierrieeieeiieiis i ssssss s sss s sss s sssssssssssssssssnns

Special TelePhoNe NUMDETS ..ottt s

Stop Hunting Control ArrangeMENE...........c.eeciineeeseesss st

SWItChEA Daa SEIVICES.......ceuvicererrirscirrieeisseseessessesses s ssasess s sssss s sesssss e ess st sess s ss s essnssssessnsnes

Telephone ANSWEING SEIVICE. ......c.riu et eeseeeesse s sessess ettt sesa s sessess s

TIANSTET SEIVICE. .. .vvurvveviriieiieisee ettt

—_
OO OO PO

—_
o o

—_
© o

—_ —_
~NO OO O

—_
o o
—_
=
=

1. These services can be added, changed or canceled by calling 1-800-483-5000 or online at www.verizon.com. (N)

2. For additional information and descriptions of service choices, go to web-site www.verizon.com/tariffs.

3. For description of service, detail of rates and charges, terms and conditions, refer to the corresponding tariff section for each
basic and optional service choice. For tariff sheet numbers, see Table of Contents.

4. For Non-Recurring Charges see Tariff Section No. 5. (N)
Advice Letter No. 542A Issued By Date Filed SEPT 12, 2002
Decision No. 01-07-026 Allan T. Thoms Effective SEPT 13, 2002

Vice President-Public Policy and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 1

Original Cal. P.U.C. Sheet No. 17

BASIC AND OPTIONAL SERVICE CHOICES INDEX'? (N)

Section Tariff Section Reference?

3. Business Associated Surcharges/Surcredits as Mandated by Regulation or Law

California High COSt FUNG-A ...ttt 2
California High Cost FUNG-A SUICIEAIL..........cvuivrerreeierrriscnre sttt sessnens 2
California High CoSt FUNG-B ..........ccoovie ettt sssnens 2
California Relay Service and Communications Device Fund Billing Surcharge

Services for the Deaf, Hearing Impaired, Motion Impaired, Speech Impaired and Vision Impaired ...... 2
California TEIECONNECE FUNG. ...ttt 2

Emergency Telephone Users Surcharge (9-1-1 Tax) (See CA filing, Schedule No. AA)..........ccccceveennee,
Federal Excise Tax (See CAfiling, Schedule NO. AA) ... ssssesseesens

General Rate Case SUICIEAIL...........ururiireereeeeieeerei ettt sttt ene st ss et ens e nssnen 2

Surcharge to Fund Public Utilities Commission Reimbursement FEE ..........courrinirninninncnnenscenecenneenn, 2

Universal Lifeling TEIEPRONE SEIVICE .......c.uiuieieiineineicissississssssessssssssssssssssssssssssssssessssssssssssens 2 (N)
1. These services can be added, changed or canceled by calling 1-800-483-5000 or online at www.verizon.com. (N)

2. For additional information and descriptions of service choices, go to web-site www.verizon.com/tariffs.
3. For description of service, detail of rates and charges, terms and conditions, refer to the corresponding tariff section for each
basic and optional service choice. For tariff sheet numbers, see Table of Contents. ()

Advice Letter No. 542A Issued By Date Filed SEPT 12, 2002
Decision No. 01-07-026 Allan T. Thoms Effective SEPT 13, 2002
Vice President-Public Policy and External Affairs Resolution No.
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GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 1
Original Cal. P.U.C. Sheet No. 2

SYMBOLS

The following symbols are applicable to all tariff schedules and rules of GTE West Coast Incorporated:
(C)  Tosignify changed listing, rule, or condition which may affect rates or charges.
(D)  To signify discontinued material, including listing, rate, rule or condition.
0] To signify increase.
(L) To signify material relocated from or to another part of tariff schedules with no change in text, rate, rule or condition.
(N)  To signify new material including listing, rate rule or condition.
(R)  To signify reduction.

(T)  Tosignify change in wording of text but no change in rate, rule or condition.

Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997
External Affairs Resolution No. T-16000



