GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
Original Cal. P.U.C. Sheet No. 1

NETWORK ACCESS SERVICE

A. LOCAL EXCHANGE SERVICES
1. General

Applicable to Network Access Services. Within all exchange areas as those areas are defined by maps filed as part
of the tariff schedules.

2. Conditions

Outside the Base Rate Area or Special Rate Area (SRA) and within the exchange area One-party service will be
provided as in 3. Rates below:

3. Rates
Class A Class B Coin
One-
Business Service Trunk Trunk Line
Party
GSEC (TRK) (BKL)  (20230) (B1)
(20231)
Crescent City(1)(2) $67.40 $48.40 $36.90 $33.70
Gasquet SRA 67.40 48.40 36.90 33.70
Hiouchi SRA 67.40 48.40 36.90 33.70
Klamath(2)(3) 67.40 48.40 36.90 33.70
Orick 67.40 48.40 36.90 33.70
Smith River(1)(3) 67.40 48.40 36.90 33.70

(1) Rateincludes unlimited calling between the Crescent City and Smith River exchanges.
(2)  Rateincludes unlimited calling between the Crescent City and Klamath exchanges.
(3)  Rateincludes unlimited calling between the Klamath and Smith River exchanges.

Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997
External Affairs Resolution No. T-16000



GTE WEST COAST INCORPORATED
Everett, Washington

GENERAL EXCHANGE TARIFF

Section 4

Original Cal. P.U.C. Sheet No. 2

NETWORK ACCESS SERVICE

A. LOCAL EXCHANGE SERVICES (Continued)
3. Rates (Continued)

Residence Service
GSEC

Crescent City(1)(2)
Gasquet SRA
Hiouchi SRA

Klamath(2)(3)

Orick

Smith River(1)(3)

(1) Rate includes unlimited calling between the Crescent City and Smith River exchanges.

(2)  Rateincludes unlimited calling between the Crescent City and Klamath exchanges .
(3)  Rate includes unlimited calling between the Klamath and Smith River exchanges.

$16.85
16.85
16.85
16.85
16.85
16.85

Advice Letter No. 408E Issued By
Decision No. 94-09-065 Lida C. Tong, State Director
External Affairs

Date Filed APR 28, 1997
Effective MAY 01, 1997
Resolution No. T-16000



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
Original Cal. P.U.C. Sheet No. 3

NETWORK ACCESS SERVICE

B. IDLEWILD RADIO SERVICE AREA
1. General
Applicable to One-party business and residence services. Network Access service is provided via radio from the
Crescent City exchange. Within the Idlewild Radio Serving Area as defined on maps filed as part of the tariff

schedules. This area is not contiguous with any exchange.

2. Rates
Monthly Rate

Business Service  $42.25
Residence Service 32.65

The above rates do not include a telephone. Trunk and Semipublic services are not provided.

3. Connection Charges

Existing Locations

Reconnection: See Section 5
Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997

External Affairs Resolution No. T-16000



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
Original Cal. P.U.C. Sheet No. 4

NETWORK ACCESS SERVICE

B. IDLEWILD RADIO SERVICE AREA (Continued)
3. Connection Charges (Continued)

Potential New Locations

Cost quotations for potential service: 80% of engineering
costs, not to
exceed $600
Connection at new locations: 80% of actual

incremental cost*

Because of the mountainous terrain, service cannot be guaranteed to all new locations.

* Payment of these connection charges shall be based on a mutually agreed upon plan between the Company and the
new customer. Payment plans will differ depending on individual conditions and customer characteristics.

Advice Letter No. 408E Issued By Date Filed APR 28, 1997

Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997

External Affairs Resolution No. T-16000



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

Original Cal. P.U.C. Sheet No. 5

C.

(1)

NETWORK ACCESS SERVICE

SPECIAL ACCESS LINE RATES

1.

General

Applicable to Special Access Line rates. Within all exchange areas as said areas are defined on maps filed as part of
the tariff schedules.

Conditions
The Special Access Line rate applies to off premises extensions (OPX) and Secretarial Line Service.

Rates
Monthly Rate

Special Access Line
Off-premises extension (OPX) (1

Secretarial Line Service
One-party Network Access Line, Class A
Trunk, or Class B Trunk 1

See GTE West Coast Facilities for Intrastate Access, Schedule No. AC-2, 5.1.1 and 5.7.5.

Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997

External Affairs Resolution No. T-16000



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
14th Revised Cal. P.U.C. Sheet No. 6

13th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D. CALIFORNIA LIFELINE TELEPHONE PROGRAM
1. General
Applicable to the provision of California Lifeline Telephone Program (Calfornia Lifeline) furnished pursuant to
Sections 873 and 874 of the Public Utilities Code. This service is offered within all exchange areas as those areas
are defined by maps filed as part of the tariff schedules.

2. Special Conditions

a. California Lifeline is available to any low income eligible residential customer. The following eligibility
requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in
California.

2) The customer and the members of the customer’s household collectively have only one California

(M

Lifeline line, except as provided in Special Conditions, D.2.a.9, following. California Lifeline (M
customers may subscribe to additional non-California Lifeline lines at the applicable regular tariff (M
rates and charges.
3) Customers may qualify by program participation OR with income documentation that proves the
customer's household income is below the limits in Section D.2.2.a.5 following.
4)  Customers may qualify for California Lifeline through their participation in the following public (M
programs:
Bureau of Indian Affairs General Assistance
Federal Public Housing Assistance or Section 8
Supplemental Nutrition Assistance Program (SNAP) (N)
Head Start Income eligible (Tribal Only)
Healthy Families Category A
Low Income Home Energy Assistance Program (LIHEAP)
Medicaid or Medi-Cal
National School Lunch’s FREE Lunch Program (NSL)
Supplemental Security Income (SSI)
Temporary Assistance for Needy Families (TANF)
Tribal Temporary Assistance for Needy Families (TANF)
Women, Infants and Children (WIC)
Temporary Assistance for Needy Families (TANF) also known in California as: (N)
- California Work Opportunity and Responsibility for Kids (CalWorks)
- Stanislaus Work Opportunity and Responsibility for Kids (StanWorks)
- Welfare to Work (WTW)
- Greater Avenues for Independence (GAIN) (N)
Advice Letter No. 694 Issued By Date Filed JUN 1, 2009
Decision No. David S. Valdez Effective JUL 1, 2009

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No. T-17202



VERIZON WEST COAST INC.

GENERAL EXCHANGE TARIFF

Everett, Washington Section 4
13th Revised Cal. P.U.C. Sheet No. 6
12th Revised Cal. P.U.C. Sheet No. 6
NETWORK ACCESS SERVICE
D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
1. General X)
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by
maps filed as part of the tariff schedules.
2. Special Conditions
a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:
1) The residence at which the service is required is the customer's principal place of residence in
California.
2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.9, following. ULTS customers may subscribe to
additional non-ULTS lines at the applicable regular tariff rates and charges.
3) Customers may qualify by program participation OR with income documentation that proves the
customer's household income is below the limits in Section D.2.2.a.5 following.
4)  Customers may qualify for ULTS through their participation in the following public programs:
Bureau of Indian Affairs General Assistance
Federal Public Housing Assistance or Section 8
Food Stamps
Head Start Income eligible (Tribal Only)
Healthy Families Category A
Low Income Home Energy Assistance Program (LIHEAP)
Medicaid or Medi-Cal
National School Lunch’s FREE Lunch Program (NSL)
Supplemental Security Income (SSI)
Temporary Assistance for Needy Families (TANF)
Tribal Temporary Assistance for Needy Families (TANF)
Women, Infants and Children (WIC)
Advice Letter No. 693 Issued By Date Filed MAY 28, 2009
Decision No. David S. Valdez Effective JUN 1, 2009

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC.
Everett, Washington

GENERAL EXCHANGE TARIFF
Section 4

12th Revised Cal. P.U.C. Sheet No. 6
11th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)

2. General

Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by

maps filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The

following eligibility requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in

California.

2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.9, following. ULTS customers may subscribe to (M
additional non-ULTS lines at the applicable regular tariff rates and charges.

3) Customers may qualify by program participation OR with income documentation that proves the (N)
customer's household income is below the limits in Section D.2.2.a.5 following.

4)  Customers may qualify for ULTS through their participation in the following public programs:

Bureau of Indian Affairs General Assistance

Federal Public Housing Assistance or Section 8

Food Stamps

Head Start Income eligible (Tribal Only)

Healthy Families Category A

Low Income Home Energy Assistance Program (LIHEAP)
Medicaid or Medi-Cal

National School Lunch’s FREE Lunch Program (NSL)
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)

Tribal Temporary Assistance for Needy Families (TANF)
Women, Infants and Children (WIC)

Material omitted now shown on 2nd Revised Sheet No. 6.1.

(N)

Advice Letter No. 651

Decision No.

Issued By
David S. Valdez
Senior Vice-President-West, Public Affairs, Policy and Communications

Date Filed MAY 30, 2006
Effective JUL 1, 2006
Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
11th Revised Cal. P.U.C. Sheet No. 6

10th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. General
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by
maps filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in
California.

2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.7, following. ULTS customers may subscribe to
additional non-ULTS lines at the applicable regular tariff rates and charges.

3) For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $21,300 {)
3 25,100
4 30,200
Each Additional Member 5,100 ()]
4)  No customer who is claimed as a dependent on another person's income tax return shall be eligible
for ULTS.
(1)  Effective June 1, 2006 through May 31, 2007. (€
Advice Letter No. 648 Issued By Date Filed May 1, 2006
Decision No. David S. Valdez Effective June 1, 2006

Vice-President, Public Affairs, Policy and Communications Resolution No. T-16591



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
10th Revised Cal. P.U.C. Sheet No. 6

9th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. General
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by
maps filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in
California.

2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.7, following. ULTS customers may subscribe to
additional non-ULTS lines at the applicable regular tariff rates and charges.

3) For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
12 $20,600 (1)
3 24,300
4 29,200
Each Additional Member 4,900 ()]
4)  No customer who is claimed as a dependent on another person's income tax return shall be eligible
for ULTS.
(1)  Effective June 1, 2005 through May 31, 2006. (€
Advice Letter No. 626 Issued By Date Filed May 16, 2005
Decision No. David S. Valdez Effective  June 1, 2005

Vice-President, Public Affairs, Policy and Communications Resolution No. T-16591



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
9th Revised Cal. P.U.C. Sheet No. 6

8th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. General
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by
maps filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in
California.

2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.7, following. ULTS customers may subscribe to
additional non-ULTS lines at the applicable regular tariff rates and charges.

3) For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $20,100 {)
3 23,700
4 28,400
Each Additional Member 4,700 ()]
4)  No customer who is claimed as a dependent on another person's income tax return shall be eligible
for ULTS.
(1)  Effective June 1, 2004 through May 31, 2005. (9]
Advice Letter No. 611 Issued By Date Filed May 20, 2004
Decision No. David S. Valdez Effective  June 1, 2004

Vice-President, Public Policy and External Affairs Resolution No. T-16591



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
8th Revised Cal. P.U.C. Sheet No. 6

7th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. General
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by
maps filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in
California.

2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.7, following. ULTS customers may subscribe to
additional non-ULTS lines at the applicable regular tariff rates and charges.

3) For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)

1-2 $19,600 {)

3 23,200 I

4 27,800 ()

Each Additional Member 4,600
4)  No customer who is claimed as a dependent on another person's income tax return shall be eligible
for ULTS.

(1)  Effective June 1, 2003 through May 31, 2004. (€
Advice Letter No. 587 Issued By Date Filed APR 24, 2003
Decision No. Allan T. Thoms Effective  JUN 01, 2003

Vice President-Public and External Affairs Resolution No.  T-16591



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

7th Revised Cal. P.U.C. Sheet No. 6

Canceling 6th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. General
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by maps
filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in
California.

2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.7, following. ULTS customers may subscribe to
additional non-ULTS lines at the applicable regular tariff rates and charges.

3) For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $19,300 (€)
3 22,800
4 27,400
Each Additional Member 4,600 (®)]
4)  No customer who is claimed as a dependent on another person's income tax return shall be eligible for
ULTS.
(1) Effective June 1, 2002 through May 31, 2003. (®)]
Advice Letter No. 547 Issued By Date Filed APR 23, 2002
Decision No. Allan T. Thoms Effective JUN 1, 2002

Vice President — Public Policy and External Affairs Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
6th Revised Cal. P.U.C. Sheet No. 6

Canceling 5th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE
D. UNIVERSAL LIFELINE TELEPHONE SERVICE
2. General
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by maps
filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

1)  The residence at which the service is required is the customer's principal place of residence in
California.

2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.7, following. ULTS customers may subscribe to
additional non-ULTS lines at the applicable regular tariff rates and charges.

3) For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $18,800 ©)
3 22,200
4 26,700
Each Additional Member 4,500 €)

4)  No customer who is claimed as a dependent on another person's income tax return shall be eligible for
ULTS.

(1)  Effective June 1, 2001 through May 31, 2002.

Advice Letter No. 518 Issued By Date Filed MAY 11, 2001
Decision No. Lida C. Tong, Director- Effective JUN 1, 2001
Regulatory and Governmental Affairs Resolution No. T-16010



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
5th Revised Cal. P.U.C. Sheet No. 6

Canceling 4th Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE
D. UNIVERSAL LIFELINE TELEPHONE SERVICE
2. General
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by maps
filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in
California.

2) The customer and the members of the customer’s household collectively have only one ULTS line,
except as provided in Special Conditions, D.2.a.7, following. ULTS customers may subscribe to
additional non-ULTS lines at the applicable regular tariff rates and charges.

3) For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $18,200
3 21,500
4 25,800
Each Additional Member 4,300

4)  No customer who is claimed as a dependent on another person's income tax return shall be eligible for
ULTS.

(1) Effective June 1, 2000 through May 31, 2001.

Advice Letter No. 514A Issued By Date Filed MAR 14, 2001
Decision No. 00-10-028 Lida C. Tong, Director- Effective APR 3, 2001
Regulatory and Governmental Affairs Resolution No.



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
3rd Revised Cal. P.U.C. Sheet No. 6

Canceling 2nd Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE
1. General
Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by maps
filed as part of the tariff schedules.

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

1) The residence at which the service is required is the customer's principal place of residence in
California.

2) There is only one access line serving that residence.

3) For the fiscal year for which the service is provided, based on current income, the customer's total
household income does not exceed the following:

Household Size Income Limitation

1-2 $17,750

3 20,910

4 25,090

Each Additional Member 4,180
4) No customer who is claimed as a dependent on another person's income tax return shall be eligible

for ULTS.

Advice Letter No. 468 Issued By Date Filed APR 29, 1999
Decision No. Lida C. Tong, Director Effective JUN 01,1999

Regulatory Resolution No. T-16010
and Governmental Affairs

(€)

€



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF

Everett, Washington

Section 4
2nd Revised Cal. P.U.C. Sheet No. 6
Canceling 1st Revised Cal. P.U.C. Sheet No. 6

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE

1. General

Applicable to the provision of Universal Lifeline Telephone Service (ULTS) furnished pursuant to Sections 873 and
874 of the Public Utilities Code. This service is offered within all exchange areas as those areas are defined by maps
filed as part of the tariff schedules. (M

2. Special Conditions

a. Universal Lifeline Telephone Service is available to any low income eligible residential customer. The
following eligibility requirements apply:

M
The residence at which the service is required is the customer's principal place of residence in |
California. M

There is only one access line serving that residence.

For the fiscal year for which the service is provided, based on current income, the customer's total
household income does not exceed the following:

Household Size Income Limitation

1,2 $ 17,000

3 20,000

Each Additional Member 4,000

No customer who is claimed as a dependent on another person's income tax return shall be eligible
for ULTS.

Advice Letter No. 442
Decision No.

Issued By Date Filed NOV 03, 1997
Lida C. Tong, State Director Effective JAN 01, 1998
External Affairs Resolution No. T-16086



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF

Everett, Washington Section 4
6th Revised Cal. P.U.C. Sheet No. 6.1
Canceling 5th Revised Cal. P.U.C. Sheet No. 6.1

NETWORK ACCESS SERVICE

D.  CALIFORNIA LIFELINE TELEPHONE PROGRAM (Continued) (T
2. Special Conditions (Continued)
a.  (Continued)

5) The current income of a household of one or more persons does not exceed the limitations as listed in  (T)
the tariffs of Pacific Bell Telephone Company d/b/a AT&T California. (M

(D)

Acceptable Income Documentation for Income certification are:
Prior year's state, federal or tribal tax return
Current income statement from an employer or paycheck stubs
for three consecutive months within the calendar year
Statement of benefits from Social Security, Veterans Administration
Statement of benefits from retirement/pension, Unemployment/Worker's Compensation
A divorce decree
Child Support document or other official document

6) No customer who is claimed as a dependent on another person's income tax return shall be eligible for
California Lifeline. (T)

Advice Letter No. 694 Issued By Date Filed JUN 1, 2009
Decision No. David S. Valdez Effective JUL 1, 2009
Senior Vice-President-West, Public Affairs, Policy and Communications ~ Resolution No. T-17202



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF

Everett, Washington Section 4
5th Revised Cal. P.U.C. Sheet No. 6.1

Canceling 4th Revised Cal. P.U.C. Sheet No. 6.1

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE
2. Special Conditions (Continued)

a.  (Continued)

5)  For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $24,000 ()
3 28,200
4 34,000
Each Additional Member 5,800 )

Acceptable Income Documentation for Income certification are:
Prior year's state, federal or tribal tax return
Current income statement from an employer or paycheck stubs
for three consecutive months within the calendar year
Statement of benefits from Social Security, Veterans Administration
Statement of benefits from retirement/pension, Unemployment/Worker's Compensation
A divorce decree
Child Support document or other official document

6) No customer who is claimed as a dependent on another person's income tax return shall be eligible for

ULTS.
(1 Effective June 1, 2009 through May 31, 2010. (M
Advice Letter No. 693 Issued By Date Filed MAY 28, 2009
Decision No. David S. Valdez Effective JUN 1, 2009

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF

Everett, Washington Section 4
4th Revised Cal. P.U.C. Sheet No. 6.1

Canceling 3rd Revised Cal. P.U.C. Sheet No. 6.1

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE
2. Special Conditions (Continued)

a.  (Continued)

5)  For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $22,900 ()
3 26,900
4 32,400
Each Additional Member 5,500 )

Acceptable Income Documentation for Income certification are:
Prior year's state, federal or tribal tax return
Current income statement from an employer or paycheck stubs
for three consecutive months within the calendar year
Statement of benefits from Social Security, Veterans Administration
Statement of benefits from retirement/pension, Unemployment/Worker's Compensation
A divorce decree
Child Support document or other official document

6) No customer who is claimed as a dependent on another person's income tax return shall be eligible for

ULTS.
) Effective June 1, 2008 through May 31, 2009. (M
Advice Letter No. 680 Issued By Date Filed MAY 9, 2008
Decision No. David S. Valdez Effective JUN 1, 2008

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF

Everett, Washington Section 4
3rd Revised Cal. P.U.C. Sheet No. 6.1

Canceling 2nd Revised Cal. P.U.C. Sheet No. 6.1

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE
2. Special Conditions (Continued)

a.  (Continued)

5)  For the fiscal year for which the service is provided, based on current income, the customer's total
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $22,000 ()
3 25,900
4 31,200
Each Additional Member 5,300 )

Acceptable Income Documentation for Income certification are:
Prior year's state, federal or tribal tax return
Current income statement from an employer or paycheck stubs
for three consecutive months within the calendar year
Statement of benefits from Social Security, Veterans Administration
Statement of benefits from retirement/pension, Unemployment/Worker's Compensation
A divorce decree
Child Support document or other official document

6) No customer who is claimed as a dependent on another person's income tax return shall be eligible for

ULTS.
) Effective June 1, 2007 through May 31, 2008. (M
(D)
(D)
Advice Letter No. 670 Issued By Date Filed MAY 31, 2007
Decision No. David S. Valdez Effective JUN 1, 2007

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF

Everett, Washington

Section 4
2nd Revised Cal. P.U.C. Sheet No. 6.1
Canceling 1st Revised Cal. P.U.C. Sheet No. 6.1

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE

2. Special Conditions (Continued)

a.  (Continued) (L)

5)

For the fiscal year for which the service is provided, based on current income, the customer's total (M
household does not exceed the following:

Household Size Income Limitation (1)
1-2 $21,300
3 25,100
4 30,200
Each Additional Member 5,100 L)
Acceptable Income Documentation for Income certification are: (N)

Prior year's state, federal or tribal tax return

Current income statement from an employer or paycheck stubs

for three consecutive months within the calendar year

Statement of benefits from Social Security, Veterans Administration

Statement of benefits from retirement/pension, Unemployment/Worker's Compensation
A divorce decree

Child Support document or other official document (N)
6) No customer who is claimed as a dependent on another person's income tax return shall be eligible for (L)(T)

ULTS. (L)

W) Effective June 1, 2006 through May 31, 2007. (L)

(L) Material previously shown on 11th Revised Sheet No. 6. (N)

Material omitted now shown on Original Sheet No. 6.2. (N)
Advice Letter No. 651A Issued By Date Filed JUN 26, 2006
Decision No. David S. Valdez Effective JUL 1, 2006

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC.

Everett, Washington

GENERAL EXCHANGE TARIFF

Section 4

1st Revised Cal. P.U.C. Sheet No. 6.1
Canceling Original Cal. P.U.C. Sheet No. 6.1

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE

2. Special Conditions (Continued)

a. (Continued)

5

The income limitations claimed by Lifeline customers in applications are subject to verification at any
time by the Utility and/or by the Commission and its staff. If it is found that the Lifeline customer actually
exceeds the income limitation, the customer will be removed from the program and may be back billed
for previous discounts which the customer should not have received.

"Income" is defined as all revenues, from all household members, from whatever sources derived,
whether taxable or non-taxable, including, but not limited to: wages, salaries, interest, dividends, spousal (T)
support and child support, grants, gifts, allowances, stipends, public assistance payments, social (C)
security and pensions, rental income, income from self-employment and cash payments from other |
sources, and all employment-related, non-cash income. (C)

The income used to determine whether a household with a self-employed person is eligible to participate
in the ULTS program shall include the net business income shown on Internal Revenue Service Form
1040, Schedule C, Line 29. If a net loss is shown on Line 29, then Line 29 shall not be included as part
of the income used to determine whether a household with a self-employed person is eligible to
participate in the ULTS programs.

A household shall be eligible to receive two ULTS lines if: (N)

the household meets all ULTS eligibility criteria set forth above;

the household member is disabled;

the disabled member has submitted to the Company or the Deaf and Disabled
Telecommunications Program (DDTP) a medical certificate of their disablilty that (a) complies

with Pub. Util. Code 2881et seq., and (b) indicates the member’s need for a TTY device;

the disabled member has a TTY within the household; and

e  the household subscribes to 3-Way Calling at the regular applicable tariff rate. (N)
Advice Letter No. 514A Issued By Date Filed MAR 14, 2001
Decision No. 00-10-028 Lida C. Tong, Director- Effective APR 3, 2001

Regulatory and Governmental Affairs Resolution No.



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
Original Cal. P.U.C. Sheet No. 6.1

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE
2. Special Conditions (Continued)
a.  (Continued)

5)  The income limitations claimed by Lifeline customers in applications are subject to verification at any time by the
Utility and/or by the Commission and its staff. If it is found that the Lifeline customer actually exceeds
the income limitation, the customer will be removed from the program and may be back billed for
previous discounts which the customer should not have received.

6)  "Income" is defined as all revenues, from all household members, from whatever sources derived, whether
taxable or non-taxable, including, but not limited to: wages, salaries, interest, dividend, spousal support
and child support payments, public assistance payments, social security and pensions, rental income,
income from self-employment, and all employment-related, non-cash income.

The income used to determine whether a household with a self-employed person is eligible to participate in
the ULTS program shall include the net business income shown on Internal Revenue Service Form
1040, Schedule C, Line 29. If a net loss is shown on Line 29, then Line 29 shall not be included as part
of the income used to determine whether a household with a self-employed person is eligible to
participate in the ULTS programs.

Advice Letter No. 474 Issued By Date Filed SEPT 22, 1999
Decision No. 99-07-016 Lida C. Tong, Director Effective NOV 01, 1999
Regulatory Resolution No.

and Governmental Affairs




VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
1st Revised Cal. P.U.C. Sheet No. 6.2

Cancelling Original Cal. P.U.C. Sheet No. 6.2

NETWORK ACCESS SERVICE
D.  CALIFORNIA LIFELINE TELEPHONE PROGRAM (Continued) )
2. Special Conditions (Continued)
a.  (Continued)
7) The income and income limitations claimed by Lifeline customers in applications are subject to (N)

verification at any time by the Utility, the Commission's certifying agent, and/or by the Commission and (T)(D)
its staff. If it is found that the Lifeline customer actually exceeds the income limitation, the customer will

be removed from the program and may be back billed with interest for previous discounts which the
customer should not have received.

Certifying Agent — a third party administrator retained by the California Public Utilities Commission (N)
to certify and verify the eligibility of LifeLine customers. (N)

8) "Income” is defined as all revenues, from all household members, from whatever sources derived,
whether taxable or non-taxable, including, but not limited to: wages, salaries, interest, dividends, spousal
support and child support, grants, gifts, allowances, stipends, public assistance payments, social
security and pensions, rental income, income from self-employment and cash payments from other
sources, and all employment-related, non-cash income.

The income used to determine whether a household with a self-employed person is eligible to participate
in the California Lifeline program shall include the net business income shown on Internal Revenue (T)
Service Form 1040, Schedule C, Line 29. If a net loss is shown on Line 29, then Line 29 shall not be
included as part of the income used to determine whether a household with a self-employed person is

eligible to participate in the California Lifeline programs. M
9) A household shall be eligible to receive two California Lifeline lines if: M
e the household meets all California Lifeline eligibility criteria set forth above; M

° the household has a disabled member who has immediate and continuous access within the
household toa TTY; (D)

. the TTY is issued by DDTP or a medical certificate indicating the household member's need for
a TTY is submitted. and (N)

° the disabled member has a TTY within the household

Advice Letter No. 694 Issued By Date Filed JUN 1, 2009
Decision No. David S. Valdez Effective JUL 1, 2009
Senior Vice-President-West, Public Affairs, Policy and Communications ~ Resolution No. T-17202



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
Original Cal. P.U.C. Sheet No. 6.2

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE
2. Special Conditions (Continued) L)
a.  (Continued)

7) The income limitations claimed by Lifeline customers in applications are subject to verification at any | (T)
time by the Utility, the Third Party Administrator, and/or by the Commission and its staff. If it is found | (N)
that the Lifeline customer actually exceeds the income limitation, the customer will be removed from the
program and may be back billed with interest for previous discounts which the customer should not have | (N)
received.

8) "Income" is defined as all revenues, from all household members, from whatever sources derived, | (T)
whether taxable or non-taxable, including, but not limited to: wages, salaries, interest, dividends, spousal
support and child support, grants, gifts, allowances, stipends, public assistance payments, social
security and pensions, rental income, income from self-employment and cash payments from other
sources, and all employment-related, non-cash income.

The income used to determine whether a household with a self-employed person is eligible to participate
in the ULTS program shall include the net business income shown on Internal Revenue Service Form
1040, Schedule C, Line 29. If a net loss is shown on Line 29, then Line 29 shall not be included as part
of the income used to determine whether a household with a self-employed person is eligible to
participate in the ULTS programs.

9) A household shall be eligible to receive two ULTS lines if: (M
e  the household meets all ULTS eligibility criteria set forth above; (M

e the household has a disabled member who has immediate and continuous access within the |(T)
household toa TTY; and

o theTTY isissued by DDTP or a medical certificate indicating the household member's need for
aTTY is submitted.

) the disabled member has a TTY within the household

(L) Material transferred from 1st Revised Sheet 6.1.

Advice Letter No. 651A Issued By Date Filed JUN 26, 2006
Decision No. David S. Valdez Effective JUL 1, 2006
Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington

Section 4
4th Revised Cal. P.U.C. Sheet No. 7
Canceling 3rd Revised Cal. P.U.C. Sheet No. 7

NETWORK ACCESS SERVICE
D. CALIFORNIA LIFELINE TELEPHONE PROGRAM (Continued) (M)
2. Special Conditions (Continued)
b. California Lifeline includes the following: (M
1) Voice grade access to the public switched network, basic dial tone service.
2) Touch calling.
3) Standard white page listing.
4) Access to emergency services (e.g., 911, E911)
5) Access to operator services.
6) Access to interexchange services.
7) Access to directory assistance.
8) Toll restriction services (voluntary option).
9) Unlimited incoming calls.
10)  Unlimited local calls within the area of the local calling area as defined in Section 4, including any
extended area service regularly provided for that local calling area.
11)  Waiver from paying certain taxes, fees, and surcharges assessed on California Lifeline rates and (T)
charges, which include the California High Cost Fund (CHCF) A surcharge, CHCF-B surcharge,
California Teleconnect Surcharge, California Relay service and Communications Device Fund,
California Lifeline surcharge, federal excise tax, and local franchise taxes. The Utility shall pay these (T)
taxes, fees, and surcharges on behalf of the California Lifeline customer to the appropriate taxing (T)
authority and shall seek reimbursement from the California Lifeline fund per guidelines set out in (T)
General Order 153 of the California Public Utilities Commission.
c. California Lifeline is restricted to residence local exchange service including all applicable extended area (T)
service. Foreign exchange services are excluded from this offering.
d. Deposits for establishment of service from applicants for new service, as outlined in Section 2, will not be

required of eligible customers with California Lifeline if the customer requests Toll Restriction Service as (T)
specified in D.2.0. following.

Advice Letter No. 694
Decision No.

Issued By Date Filed JUN 1, 2009
David S. Valdez Effective JUL 1, 2009
Senior Vice-President-West, Public Affairs, Policy and Communications ~ Resolution No. T-17202



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
3rd Revised Cal. P.U.C. Sheet No. 7

Canceling 2nd Revised Cal. P.U.C. Sheet No. 7

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. Special Conditions (Continued)

b. Universal Lifeline Telephone Service includes the following:

—_

) Voice grade access to the public switched network, basic dial tone service.
2) Touch calling.

3) Standard white page listing.

4) Access to emergency services (e.g., 911, E911)

5) Access to operator services.

6) Access to interexchange services.

7) Access to directory assistance.

8) Toll restriction services (voluntary option).

9) Unlimited incoming calls.

10)  Unlimited local calls within the area of the local calling area as defined in Section 4, including any
extended area service regularly provided for that local calling area.

11)  An allowance for the taxes, fees, and surcharges assessed on ULTS rates and charges, which include
the California High Cost Fund (CHCF) A surcharge, CHCF-B surcharge, California Teleconnect
Surcharge, California Relay service and Communications Device Fund, ULTS surcharge, federal (N)
excise tax, and local franchise taxes. The Utility shall pay these taxes, fees, and surcharges on behalf
of the ULTS customer to the appropriate taxing authority and shall seek reimbursement from the ULTS
fund per guidelines set out in General Order 153 of the California Public Utilities Commission.

C. Universal Lifeline Telephone Service is restricted to residence local exchange service including all applicable
extended area service. Foreign exchange services are excluded from this offering.

d. Deposits for establishment of service from applicants for new service, as outlined in Section 2, will not be
required of eligible recipients to Universal Lifeline Telephone Service if the recipient requests Toll Restriction
Service as specified in D.2.0. following.

Advice Letter No. 651 Issued By Date Filed MAY 30, 2006
Decision No. David S. Valdez Effective JUL 1, 2006
Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF

Everett, Washington

Section 4
2nd Revised Cal. P.U.C. Sheet No. 7
Canceling 1st Revised Cal. P.U.C. Sheet No. 7

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)

2. Special Conditions (Continued)

b. Universal Lifeline Telephone Service includes the following:

—_

)

Voice grade access to the public switched network, basic dial tone service.

2) Touch calling.

3) Standard white page listing.

4) Access to emergency services (e.g., 911, E911)

5) Access to operator services.

6) Access to interexchange services.

7) Access to directory assistance.

8) Toll restriction services (voluntary option). (M

9) Unlimited incoming calls.

10)  Unlimited local calls within the area of the local calling area as defined in Section 4, including any
extended area service regularly provided for that local calling area.

11)  An allowance for the taxes, fees, and surcharges assessed on ULTS rates and charges, which include (N)
the California High Cost Fund (CHCF) A surcharge, CHCF-B surcharge, California Teleconnect
Surcharge, federal excise tax, and local franchise taxes. The Utility shall pay these taxes, fees, and
surcharges on behalf of the ULTS customer to the appropriate taxing authority and shall seek
reimbursement from the ULTS fund per guidelines set out in General Order 153 of the California Public
Utilities Commission. (N)

C. Universal Lifeline Telephone Service is restricted to residence local exchange service including all applicable

extended area service. Foreign exchange services are excluded from this offering.

d. Deposits for establishment of service from applicants for new service, as outlined in Section 2, will not be
required of eligible recipients to Universal Lifeline Telephone Service if the recipient requests Toll Restriction
Service as specified in D.2.0. following.

Advice Letter No. 514A
Decision No. 00-10-028

Issued By Date Filed MAR 14, 2001
Lida C. Tong, Director- Effective APR 3, 2001
Regulatory and Governmental Affairs Resolution No.



GTE WEST COAST INCORPORATED

Everett, Washington

GENERAL EXCHANGE TARIFF

Section 4

1st Revised Cal. P.U.C. Sheet No. 7
Canceling Original Cal. P.U.C. Sheet No. 7

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)

2. Special Conditions (Continued)
b. Universal Lifeline Telephone Service includes the following:
1) Voice grade access to the public switched network, basic dial tone service.
2) Touch calling.
3) Standard white page listing.
4) Access to emergency services (e.g., 911, E911)
5) Access to operator services.
6) Access to interexchange services.
7) Access to directory assistance.
8) Toll restriction services.
9) Unlimited incoming calls.
10) Unlimited local calls within the area of the local calling area as defined in Section 4, including any
extended area service regularly provided for that local calling area.
c.  Universal Lifeline Telephone Service is restricted to residence local exchange service including all applicable
extended area service. Foreign exchange services are excluded from this offering.
d.  Deposits for establishment of service from applicants for new service, as outlined in Section 2, will not be
required of eligible recipients to Universal Lifeline Telephone Service if the recipient requests Toll Restriction
Service as specified in D.2.0. following.
Advice Letter No. 442 Issued By Date Filed NOV 03, 1997
Decision No. Lida C. Tong, State Director Effective JAN 01, 1998

External Affairs

Resolution No. T-16086

—

CapCIekE



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

4th Revised Cal. P.U.C. Sheet No. 8
Canceling 3rd Revised Cal. P.U.C. Sheet No. 8

NETWORK ACCESS SERVICE
D.  CALIFORNIA LIFELINE TELEPHONE PROGRAM (Continued) (T
2. Special Conditions (Continued)
e.  California Lifeline shall not be disconnected for nonpayment of toll charges. 1)
f. Partial payments received from California Lifeline customers shall first be applied to local service and then to toll (T)
charges.
g. (D)
(D)
h. New applicants for telephone service will be advised of the availability of California LifeLine, including the (C)
availability of two California Lifeline lines for qualified disabled persons, and if eligible will be furnished with the
necessary forms by the Certifying Agent. Customers must return the forms to the Certifying Agent and be
approved by the Certifying Agent for California LifeLine prior to receiving California LifeLine rates. Customers will
be charged regular tariff rates for service until the Utility has received confirmation of their eligibility for California
Lifeline by the Certifying Agent. Credits for the California LifeLine discounts will be applied to the approved
customer account retroactive to the date the customer last requested California LifeLine or the date service
began, whichever is later. If reduced Service Connection Charges are applicable, the difference between
California LifeLine charges and regular tariff charges will be credited to the customer’s account. (®)
Advice Letter No. 694 Issued By Date Filed JUN 1, 2009
Decision No. David S. Valdez Effective JUL 1, 2009

Senior Vice-President-West, Public Affairs, Policy and Communications ~ Resolution No. T-17202



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
3rd Revised Cal. P.U.C. Sheet No. 8

Canceling 2nd Revised Cal. P.U.C. Sheet No. 8

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. Special Conditions (Continued)
e. Universal Lifeline Telephone Service shall not be disconnected for nonpayment of toll charges.

f. Partial payments received from Universal Lifeline Telephone Service customers shall first be applied to local
service and then to toll charges.

g.  Service under this schedule will apply upon receipt of a completed Third Party Administrator provided notice of (C)
eligibility from an applicant/customer. (D)
(D)

h. New applicants for telephone service will be advised of the availability of Universal Lifeline Telephone Service,
including the availability of two ULTS lines for qualified disabled persons, and if eligible will be furnished with the
necessary forms by the Third Party Administrator. Those applicants who do not return a signed form with (C)(D)
documentation (if qualifying by income) to the Third Party Administrator within 30 days of being admitted to the (N)(C)
ULTS program will be changed to regular tariffed rates. The regular tariffed rates will be retroactive to the date
the Universal Lifeline Telephone Service began. If reduced ULTS Service Connection Charges were applicable,
the difference between reduced charges and regular tariffed charges will be billed to the applicant. Such

applicants who do not return a signed form within 30 days will be subject to normal deposit requirements. (D)
Advice Letter No. 651 Issued By Date Filed MAY 30, 2006
Decision No. David S. Valdez Effective JUL 1, 2006

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
2nd Revised Cal. P.U.C. Sheet No. 8

Canceling 1st Revised Cal. P.U.C. Sheet No. 8

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. Special Conditions (Continued)
e. Universal Lifeline Telephone Service shall not be disconnected for nonpayment of toll charges.

f. Partial payments received from Universal Lifeline Telephone Service customers shall first be applied to local
service and then to toll charges.

g.  Service under this schedule will apply upon receipt of a completed Utility provided self-certification notice of
eligibility from an applicant/customer. The self certification form shall be as shown in the Section 110, FORMS of
these tariff schedules.

h. New applicants for telephone service will be advised of the availability of Universal Lifeline Telephone Service, (T)
including the availability of two ULTS lines for qualified disabled persons, and if eligible will be furnished with the (C)
necessary self-certification forms. Those applicants who do not return a signed self-certification form to the Utility
within 30 days of being admitted to the ULTS program will be changed to regular tariffed rates. The regular (C)
tariffed rates will be retroactive to the date the Universal Lifeline Telephone Service began. If reduced ULTS (T)
Service Connection Charges were applicable, the difference between reduced charges and regular tariffed |
charges will be billed to the applicant. Such applicants who do not return a self-certification form to the Utility (T)
within 30 days will be subject to normal deposit requirements.

Advice Letter No. 514A Issued By Date Filed MAR 14, 2001
Decision No. 00-10-028 Lida C. Tong, Director- Effective APR 3, 2001
Regulatory and Governmental Affairs Resolution No.



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

1st Revised Cal. P.U.C. Sheet No. 8
Canceling Original Cal. P.U.C. Sheet No. 8

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)

2.

Special Conditions (Continued)

e.

f.

Universal Lifeline Telephone Service shall not be disconnected for nonpayment of toll charges. (@]

Partial payments received from Universal Lifeline Telephone Service customers shall first be applied to local
service and then to toll charges.

Service under this schedule will apply upon receipt of a completed Utility provided self-certification notice of (C)
eligibility from an applicant/customer. The self certification form shall be as shown in the Section 110,
FORMS of these tariff schedules.

New applicants for telephone service will be advised of the availability of Universal Lifeline Telephone Service
and if eligible will be furnished with the necessary self-certification forms. Those applicants who do not return
a signed self-certification form to the Utility within 30 days will be changed to regular tariffed rates. The
regular tariffed rates will be retroactive to the date the Universal Lifeline Telephone Service began. Such
applicants who do not return a self-certification form to the Utility within 30 days will be subject to normal
deposit requirements.

Advice Letter No. 442 Issued By Date Filed NOV 03, 1997

Decision No.

Lida C. Tong, State Director Effective JAN 01, 1998
External Affairs Resolution No. T-16086



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

3rd Revised Cal. P.U.C. Sheet No. 9
Canceling 2nd Revised Cal. P.U.C. Sheet No. 9

NETWORK ACCESS SERVICE

D.  CALIFORNIA LIFELINE TELEPHONE PROGRAM (Continued)

2. Special Conditions (Continued)

Customers with California Lifeline must notify the Utility of a change in any condition which occurs that would
cause the household to no longer qualify for California Lifeline or a second California Lifeline line. Upon receipt of
notification, the Utility will change the service to regular tariffed rates for the service fumished. Service Charges
will not apply to the change in service.

The Utility has the right to verify the customer’s eligibility. If the Utility discovers that conditions exist which
cause the customer not to qualify for California Lifeline or a second California Lifeline line, the Utility will
immediately convert California Lifeline or a second California Lifeline line to regular tariff rates and charges and
notify the customer of the conversion to regular tariff rates and charges. If the customer cannot prove when he
became ineligible, the Utility will bill the customer retroactive to the last certification date for the difference
between California Lifeline rates and the regular tariff rates for the service furnished including Service Charges
and deposits, if applicable.

Eligible customers are required to verify their eligibility annually. The Certifying Agent will mail verification forms
to each customer with the service annually. If the customer fails to return the verification form to the Certifying
Agent by the due date, the Certifying Agent will assume that the customer is no longer eligible. The customer’s
service rates will be converted to the regular tariffed rates for the type, class, and grade of service furnished.
Non-recurring charges will not apply to the change in service. Deposit requirements will be applied in accordance
with applicable tariffs.

Advice Letter No. 694 Issued By Date Filed JUN 1, 2009

Decision No.

David S. Valdez Effective JUL 1, 2009
Senior Vice-President-West, Public Affairs, Policy and Communications ~ Resolution No. T-17202

(T)
(T)

M
(L
(T)

(J)
(T)



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

2nd Revised Cal. P.U.C. Sheet No. 9
Canceling 1st Revised Cal. P.U.C. Sheet No. 9

NETWORK ACCESS SERVICE

D.  UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)

2. Special Conditions (Continued)

Recipients to Universal Lifeline Telephone Service must notify the Utility of a change in any condition which
occurs that would cause the household to no longer qualify for ULTS or a second ULTS line. Upon receipt of
notification, the Utility will change the service to regular tariffed rates for the service fumished. Service Charges
will not apply to the change in service.

The Utility has the right to verify the recipient’s eligibility. If the Utility discovers that conditions exist which
cause the recipient not to qualify for ULTS or a second ULTS line, the Utility will immediately convert ULTS or a
second ULTS line to regular tariff rates and charges and notify the customer of the conversion to regular tariff
rates and charges. If the customer cannot prove when he became ineligible, the Utility will bill the customer
retroactive to the last certification date for the difference between Universal Lifeline Telephone Service rates and
the regular tariff rates for the service furnished including Service Charges and deposits, if applicable.

-

forms to each recipient of the service annually. If the recipient fails to return the verification form by the due date,
the Third Party Administrator will assume that the customer is no longer eligible. The customer’s service rates will (
be converted to the regular tariffed rates for the type, class, and grade of service furnished. Non-recurring
charges will not apply to the change in service. Deposit requirements will be applied in accordance with
applicable tariffs.

Eligible recipients are required to verify their eligibility annually. The Third Party Administrator will mail verification (T
C

-

Advice Letter No. 651 Issued By Date Filed MAY 30 2006

Decision No.

David S. Valdez Effective JUL 1, 2006
Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC.

D.

GENERAL EXCHANGE TARIFF

Everett, Washington Section 4

1st Revised Cal. P.U.C. Sheet No. 9
Canceling Original Cal. P.U.C. Sheet No. 9

NETWORK ACCESS SERVICE

UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)

2.

Special Conditions (Continued)

Recipients to Universal Lifeline Telephone Service must notify the Utility of a change in any condition which

occurs that would cause the household to no longer qualify for ULTS or a second ULTS line. Upon receipt of (C)
notification, the Utility will change the service to regular tariffed rates for the service furnished. Service Charges (N)
will not apply to the change in service. (N)

The Utility has the right to verify the recipient’s eligibility. If the Utility discovers that conditions exist which (C)
cause the recipient not to qualify for ULTS or a second ULTS line, the Utility will immediately convert ULTS ora |
second ULTS line to regular tariff rates and charges and notify the customer of the conversion to regular tariff (C)
rates and charges. If the customer cannot prove when he became ineligible, the Utility will bill the customer
retroactive to the last certification date for the difference between Universal Lifeline Telephone Service rates and

the regular tariff rates for the service furnished including Service Charges and deposits, if applicable. (N)

Eligible recipients are required to be re-certified annually. The Utility will mail re-certification forms to each
recipient of the service annually. If the recipient fails to return the re-certification notice by the due date, the Utility (C)
will assume that the customer is no longer eligible. The customer’s service rates will be converted to the regular (T)
tariffed rates for the type, class, and grade of service furnished. Non-recurring charges will not apply to the
change in service. Deposit requirements will be applied in accordance with applicable tariffs.

Advice Letter No. 514A Issued By Date Filed MAR 14, 2001
Decision No. 00-10-028 Lida C. Tong, Director- Effective APR 3, 2001

Regulatory and Governmental Affairs Resolution No.



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
Original Cal. P.U.C. Sheet No. 9

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
2. Special Conditions (Continued)

i. Recipients to Universal Lifeline Telephone Service must notify the Utility of a change in any condition which
occurs that would cause the household to no longer qualify for the service. Upon receipt of notification, the
Utility will change the service to regular tariffed rates for the service furnished.

If the Utility discovers that conditions exist which cause the recipient not to qualify for Universal Lifeline
Telephone Service, the customer will be notified that the service will be converted to regular tariffed rates. If
the customer cannot prove when he became ineligible, the Utility will bill the customer retroactive to the last
certification date for the difference between Universal Lifeline Telephone Service rates and the regular tariff
rates for the service furnished.

je Eligible recipients are required to be re-certified annually. The Utility will mail re-certification forms to each
recipient of the service annually. If the recipient fails to return the re-certification notice within 30 days, the
Utility will assume that the customer is no longer eligible. The customers service rates will be converted to the
regular tariffed rates for the type, class, and grade of service furnished. Non-recurring charges will not apply
to the change in service. Deposit requirements will be applied in accordance with applicable tariffs.

Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997
External Affairs Resolution No. T-16000



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

3rd Revised Cal. P.U.C. Sheet No. 10
Canceling 2nd Revised Cal. P.U.C. Sheet No. 10

NETWORK ACCESS SERVICE

D. CALIFORNIA LIFELINE TELEPHONE PROGRAM (Continued) (T

2.

Special Conditions (Continued)

k.

The Utility will annually mail a notification of Lifeline availability to all residence customers.

In addition to the conditions specified herein, all rules, regulations, charges, and rates in conjunction with the
services furnished elsewhere in the tariffs are also applicable to the service provided under this schedule.

Optional services and equipment are not included in California Lifeline, but will be provided to California (T)
Lifeline customers at applicable tariffed rates and charges. (M

California Lifeline charges shall be applied to each monthly statement for the months this service is furnished (T)
and shall apply only for the duration of this service.

The Utility will provide, at no charge, Toll Restriction Service to qualified California Lifeline customers upon (T)
customer request. Toll Restriction Service blocks originating calls to all direct dialed 1+, 0+, 01+, and 011+ as
well as 0- calls.

Advice Letter No. 694

Decision No.

Issued By Date Filed JUN 1, 2009
David S. Valdez Effective JUL 1, 2009
Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No. T-17202



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

2nd Revised Cal. P.U.C. Sheet No. 10
Canceling 1st Revised Cal. P.U.C. Sheet No. 10

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)

2.

Special Conditions (Continued)

k.

The Utility will annually mail a notification of Lifeline availability to all residence customers. (C)(D)

In addition to the conditions specified herein, all rules, regulations, charges, and rates in conjunction with the
services furnished elsewhere in the tariffs are also applicable to the service provided under this schedule.

Optional services and equipment are not included in Universal Lifeline Telephone Service, but will be provided
to Universal Lifeline Telephone Service customers at applicable tariffed rates and charges.

Universal Lifeline Telephone Service charges shall be applied to each monthly statement for the months this
service is furnished and shall apply only for the duration of this service.

The Utility will provide, at no charge, Toll Restriction Service to qualified Universal Lifeline Telephone Service
customers upon customer request. Toll Restriction Service blocks originating calls to all direct dialed 1+, 0+,
01+, and 011+ as well as 0- calls.

Advice Letter No. 651

Decision No.

Issued By Date Filed MAY 30 2006
David S. Valdez Effective JUL 1, 2006
Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

1st Revised Cal. P.U.C. Sheet No. 10
Canceling Original Cal. P.U.C. Sheet No. 10

NETWORK ACCESS SERVICE

D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)

2. Special Conditions (Continued)
k. The Utility will annually mail a notification of availability and a self-certification form to all residence customers.
l. In addition to the conditions specified herein, all rules, regulations, charges, and rates in conjunction with the
services furnished elsewhere in the tariffs are also applicable to the service provided under this schedule. (M
m.  Optional services and equipment are not included in Universal Lifeline Telephone Service, but will be provided
to Universal Lifeline Telephone Service customers at applicable tariffed rates and charges.
n. Universal Lifeline Telephone Service charges shall be applied to each monthly statement for the months this
service is furnished and shall apply only for the duration of this service. (M
0. The Utility will provide, at no charge, Toll Restriction Service to qualified Universal Lifeline Telephone Service
customers upon customer request. Toll Restriction Service blocks originating calls to all direct dialed 1+, 0+,
01+, and 011+ as well as 0- calls. (M
©)
©
Advice Letter No. 442 Issued By Date Filed NOV 03, 1997
Decision No. Lida C. Tong, State Director Effective JAN 01, 1998

External Affairs Resolution No. T-16086



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Section 4

Everett, Washington
6th Revised Cal. P.U.C. Sheet No. 11
Canceling 5th Revised Cal. P.U.C. Sheet No. 11

NETWORK ACCESS SERVICE

D. CALIFORNIA LIFELINE TELEPHONE PROGRAM (Continued)

3. Rates

a. Network Access One Party Monthly Recurring Charge
Residential Line Service $5.47

Credit equal to the applicable federal end user Subscriber
Line Charge (SLC) as specified in Verizon Telephone
Company'’s Tariff FCC No. 14.

b. End User Access Charge

Advice Letter No. 694 Issued By Date Filed JUN 1, 2009
David S. Valdez Effective JUL 1, 2009

Decision No.
Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No. T-17202



GENERAL EXCHANGE TARIFF
Section 4

5th Revised Cal. P.U.C. Sheet No. 11
Canceling 4th Revised Cal. P.U.C. Sheet No. 11

VERIZON WEST COAST INC.
Everett, Washington

NETWORK ACCESS SERVICE
D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
3. Rates
a. Network Access One Party Monthly Recurring Charge
Residential Line Service $5.47 {)
b. End User Access Charge Credit equal to the applicable federal end user Subscriber

Line Charge (SLC) as specified in Verizon Telephone
Company'’s Tariff FCC No. 14.

Advice Letter No. 681 Issued By Date Filed JUN 10, 2008
Decision No. David S. Valdez Effective JUL 10, 2008
Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



GENERAL EXCHANGE TARIFF

Section 4

4th Revised Cal. P.U.C. Sheet No. 11
Canceling 3rd Revised Cal. P.U.C. Sheet No. 11

VERIZON WEST COAST INC.
Everett, Washington

NETWORK ACCESS SERVICE
D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
3. Rates
a. Network Access One Party Monthly Recurring Charge
Residential Line Service $5.34
b. End User Access Charge Credit equal to the applicable federal end user Subscriber
Line Charge (SLC) as specified in Verizon Telephone (®)]
Company'’s Tariff FCC No. 14. (®)]
Advice Letter No. 520 Issued By Date Filed MAY 11, 2001
Decision No. Lida C. Tong, State Director- Effective JUN 21, 2001

Regulatory & Governmental Affairs Resolution No.



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Section 4

Everett, Washington
2nd Revised Cal. P.U.C. Sheet No. 11
Canceling 1st Revised Cal. P.U.C. Sheet No. 11

NETWORK ACCESS SERVICE
D. UNIVERSAL LIFELINE TELEPHONE SERVICE (Continued)
3. Rates
a. Network Access One Party Monthly Recurring Charge (®)]
©)

Residential Line Service $5.34

Credit equal to the applicable federal end user access

b. End User Access Charge
charge, ($3.50).

Date Filed OCT 27, 1999
Effective NOV 01, 1999
Resolution No. T-16086

Issued By
Lida C. Tong, State Director
External Affairs

Advice Letter No. 475
Decision No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

2nd Revised Cal. P.U.C. Sheet No. 11.1

Canceling 1st Revised Cal. P.U.C. Sheet No. 11.1

NETWORK ACCESS SERVICE

E. NATIVE AMERICAN LIFELINE SERVICE
1. General

Residential customers who reside on federally recognized tribal lands are eligible to receive additional enhanced
federal Lifeline support in order to reduce the price for basic local telephone service. An individual living on tribal
lands shall qualify for an additional enhanced federal Lifeline credit of up to $25.00 per month if the individual
meets existing state requirements, as identified under California Lifeline preceding.

If a resident of a federally recognized tribal land satisfies the state’s Lifeline eligibility criteria as defined in this
tariff, the resident will receive the state support, as well as the additional enhanced federal support. Lifeline
customers residing on tribal lands will pay no less than $1.00 per month for basic local telephone service.

2. Credits

The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands in the
following exchanges:

Reservation Exchanges 10SC Credit

Elk Valley Rancheria Crescent City 30051 $4.34

Yurok Tribe Klamath 30051 4.34

Resighini Rancheria Klamath 30051 4.34

Smith River Rancheria Smith River 30051 4.34
Advice Letter No. 694 Issued By Date Filed JUN 1, 2009
Decision No. David S. Valdez Effective JUL 1, 2009

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No. T-17202



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4

1st Revised Cal. P.U.C. Sheet No. 11.1

Canceling Original Cal. P.U.C. Sheet No. 11.1

NETWORK ACCESS SERVICE

E. NATIVE AMERICAN LIFELINE SERVICE
1. General

Residential customers who reside on federally recognized tribal lands are eligible to receive additional enhanced
federal Lifeline support in order to reduce the price for basic local telephone service. An individual living on tribal
lands shall qualify for an additional enhanced federal Lifeline credit of up to $25.00 per month if the individual
meets existing state requirements, as identified under Universal Lifeline Telephone Service preceding.

If a resident of a federally recognized tribal land satisfies the state’s Lifeline eligibility criteria as defined in this
tariff, the resident will receive the state support, as well as the additional enhanced federal support. Lifeline
customers residing on tribal lands will pay no less than $1.00 per month for basic local telephone service.

2. Credits

The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands in the
following exchanges:

Reservation Exchanges 10SC Credit

Elk Valley Rancheria Crescent City 30051 $4.34

Yurok Tribe Klamath 30051 4.34

Resighini Rancheria Klamath 30051 4.34

Smith River Rancheria Smith River 30051 4.34
Advice Letter No. 651 Issued By Date Filed MAY 30, 2006
Decision No. David S. Valdez Effective JUL 1, 2006

Senior Vice-President-West, Public Affairs, Policy and Communications Resolution No.



VERIZON WEST COAST INC. GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
Original Cal. P.U.C. Sheet No. 11.1

NETWORK ACCESS SERVICE

E. NATIVE AMERICAN LIFELINE SERVICE
1. General

Residential customers who reside on federally recognized tribal lands are eligible to receive additional
enhanced federal Lifeline support in order to reduce the price for basic local telephone service. An individual
living on tribal lands shall qualify for an additional enhanced federal Lifeline credit of up to $25.00 per month
if the individual meets existing state requirements, as identified under Universal Lifeline Telephone Service
preceding or one of the following assistance programs:

- Bureau of Indian Affairs General Assistance

- Tribally Administered Temporary Assistance for Needy Families
- Head Start (only those meeting its income qualifying standard)
- National School Lunch Program (free meals program only)

If a resident of a federally recognized tribal land satisfies the state’s Lifeline eligibility criteria as defined in
this tariff, the resident will receive the state support, as well as the additional enhanced federal support.
Lifeline customers residing on tribal lands will pay no less than $1.00 per month for basic local telephone
service.

2. Credits

The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands in the
following exchanges:

Reservation Exchanges 10SC Credit

Elk Valley Rancheria Crescent City 30051 $4.34

Yurok Tribe Klamath 30051 4.34

Resighini Rancheria Klamath 30051 4.34

Smith River Rancheria Smith River 30051 4.34
Advice Letter No. 499 Issued By Date Filed AUG 15, 2000
Decision No. Lida C. Tong, State Director- Effective OCT 1, 2000

Regulatory and Gov't. Affairs Resolution No.



GTE WEST COAST INCORPORATED GENERAL EXCHANGE TARIFF
Everett, Washington Section 4
Original Cal. P.U.C. Sheet No. 12

NETWORK ACCESS SERVICE

EMPLOYEE'S SERVICE

A GENERAL
Applicable to residence telephone service furnished to permanent employees of the Utility.
Within the exchange areas of all exchanges as such areas are defined on maps filed as part of the tariff schedules.
B. CONDITIONS
In certain instances where the employees' duties require that they be readily available to call at any time and where the Utility

considers such service essential to its operations, no charge is made for basic exchange service. However, 40% of the filed
tariff charges will apply to all supplemental exchange service in excess of the primary line and instrument.

C. RATES
Rate Per Month
1. Each primary and extension station service One-half of the
filed tariff
rate
2. The charge for service connection, installation
and moves and changes is one-half of the filed
tariff charge.
Advice Letter No. 408E Issued By Date Filed APR 28, 1997
Decision No. 94-09-065 Lida C. Tong, State Director Effective MAY 01, 1997

External Affairs Resolution No. T-16000



