GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED
SOUTH CAROLINA
ISSUED: July 13, 1999
BY: Vice President
Durham, North Carolina

INDEX

Subject

Electric Power, Provision of ................
Emergency Reporting Service (911)............
Employee Telephone Service ..................
Errors in Telephone Directories .............
Establishment and Furnishing of Service .....
Establishment of Identity ...................
Explanation of Terms .........cc.cccevenen.
Extended Calling Service (ECS) ..............
Extended Community Calling ..................
Extension Line Mileage - See Circuit
Connecting Stations

Floor Space, Electric Power and Operating at
the Customer's Premises ...................
Foreign Listings ........ccccooveninnnen.
Foreign Exchange Service .........c..........
Frame Relay Service ........c..cccoevennane.

General Regulations ............cccceeune.
GTE Calling Services ........c..ccccereenee.
GTE Dial DataLink® Service ..................

GTE Local Calling Plans .....................

Guarantees - Semipublic .....................
Hazardous Locations, Provision of Service ...

Indemnifying Agreement ...........c.........
Indented Listings ........ccoevvvernnnne
Initial Service Periods ..........cccce....
Directory Listings .......ccccovervrines
Telephone Answering Service Facilities ....
Telephone Service ........cccccvveeeenee.
Installation Charges .........ccccccevnnen.
Integrated Services Digital Network - Primary
Rate Interface (ISDN-PRI) Service .........
Interstate Subscriber Line Charge and
Matching Program (Lifeline Service) .......

Late Payment Charge ........ccccceeneee.
Liability of the Company ....................
Limitations and Use of Service ..............
Limited Communications ...........cc.........
Line Terminations .........ccooceeuveenneen.
Link-Up oo
Listing, Directory ........c.cccceoevnnene.
Contract Period ..........cocceevvvnnnee.

® - Registered Trademark of GTE

Seventeenth Revised Index Page 3

EFFECTIVE: April 11,2000

Section

Page
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GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Seventh Revised Index Page 1
SOUTH CAROLINA Cancels Sixth Revised Index Page 1
ISSUED: June 14, 2006 EFFECTIVE: June 30, 2006
BY: Vice President
Durham, North Carolina
INDEX

Subject Section Page
Abusive Language, Use OF ... S2. 6
ACCESS LINE .o S1. 1
Additional Listing Charges ... e S6. 5
AdVaNCe PayMENts .......ccooviiiiiiiiiic s S2. 18
Allowance for Interruptions..........ccooo i S2. 21
Alternate (Directive) LiStiNGS ......vovveivieiiisiisee e S6. 7
Application fOr SEIVICE .......coviiiiicece e S2. 8

Applicant has Past Due ACCOUNt ..........cccveviveiiireiieee e S2. 8

Application of Rates: Business and Residence.............ccceovvviiiirnnennn S2. 9

SErVICE Charges.......cciviiiieiiiiee e S4. -
Application of Rates for Business and Residence Service .........c..cccvveneanee. S2. 9
Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) Service......... S10 77
Attachments (Pole Attachment Rental)..........c.cccocevvveiiiiiiieicicc e, S5. 1
AUtOMAtic ACCESS LINE ...vvviieeriiie e S3. 2
Automatic Time and Charge Reporting Service ..., S13. 9
Availability of FaCIlItIeS ..........ceiriiiiiicce s S2. 7
Basic Local EXChange ServiCe ........ccovviiiiiiiicisceeee e S3. -
Basic Termination Charge..........ooeieiieiiinieeee e S4. 9
Big Deal Calling SErviCeS........ccvviveeiriiieeirieiee e S13. 14
Booths for Semipublic Telephone Service..........ccovoeieiiiinieiciieee e S7. 4
Broadcast of Recording of Telephone Conversations...........c.cccervveeienerieeenen, S2. 3
BUMIEA SEIVICE ...ttt S5. 3
BUSINESS DESIGNALIONS ...c.vivviviicviciicteiee e S6. 2
BUSINESS LIStINGS ... S6. 2
Business Rate Application ............ccooiiiiriieiiee e S2. 9
Business Traffic Study ServiCe........cccviviiiiieiiccei e S14. 1
Cancellation of Application Prior to Completion of Work............ccccevvevriinnnnne. S2. 8
Cancellation of Service for CauSe ..........oeverireerinieieee e S2. 4
Caption LISHNGS ....cveviieieiiiciei e S6. 7
CentraNEI® SEIVICE .....cvcveiieieieirieie et S112. 1
CentraNet® CUSIOPAK SEIVICE ........crerrereeierieseseesssessssssssssssessss s ssssssssssssnns S12. 94
CentraNet®/Digital (ISDN) CentraNet®Service ..........ccoovernreieninnerenienen, S12. 38
Change

Business Service to Residence Service .........cooeoevvicieniieinicecneen, S2. 1"

Residence Service t0 BUSINESS SEIVICE ......ccovvvvviriiciiieeeee e, S2. 1"
Change 0f NGME .......ccv it S2. 11
Charges Applicable Under Special Conditions ..........cccocevvvivreivrieicinnerennenn S5.
Charges for Unusual Installations ...........cccoevieinieiinnicineeeee e, S5. 4
Circuit Connecting StationS.........ccceieiieiniicce e, S13. 1
Coin TelepPhONE SEIVICE .......cevcviiieicic et S7. -
Company Facilities at Hazardous or Inaccessible Locations ...............cc.cc..... S2. 15
Connecting Carriers, Use of the Facilities of Others ..........ccoevvviviciiieinnn, S2. 30

® - Registered Trademark of Verizon



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Sixth Revised Index Page 1
SOUTH CAROLINA Cancels Fifth Revised Index Page 1
ISSUED: April 18, 2003 EFFECTIVE: May 1, 2003
BY: Vice President
Durham, North Carolina
INDEX

Subject Section Page
Abusive Language, Use OF ... S2. 6
ACCESS LINE .o S1. 1
Additional Listing Charges ... e S6. 5
AdVaNCe PayMENts .......ccooviiiiiiiiiic s S2. 18
Allowance for Interruptions..........ccooo i S2. 21
Alternate (Directive) LiStiNGS ......vovveivieiiisiisee e S6. 7
Application fOr SEIVICE .......coviiiiicece e S2. 8

Applicant has Past Due ACCOUNt ..........cccveviveiiireiieee e S2. 8

Application of Rates: Business and Residence.............ccceovvviiiirnnennn S2. 9

SErVICE Charges.......cciviiiieiiiiee e S4. -
Application of Rates for Business and Residence Service .........c..cccvveneanee. S2. 9
Asynchronous Transfer Mode (ATM) Cell Relay Service (CRS) Service......... S10 77
Attachments (Pole Attachment Rental)..........c.cccocevvveiiiiiiieicicc e, S5. 1
AUtOMAtic ACCESS LINE ...vvviieeriiie e S3. 2
Automatic Time and Charge Reporting Service ..., S13. 9
Availability of FaCIlItIeS ..........ceiriiiiiicce s S2. 7
Basic Local EXChange ServiCe ........ccovviiiiiiiicisceeee e S3. -
Basic Termination Charge..........ooeieiieiiinieeee e S4. 9
Big Deal Calling SErviCeS........ccvviveeiriiieeirieiee e S13. 14
Booths for Semipublic Telephone Service..........ccovoeieiiiinieiciieee e S7. 4
Broadcast of Recording of Telephone Conversations...........c.cccervveeienerieeenen, S2. 3
BUMIEA SEIVICE ...ttt S5. 3
BUSINESS DESIGNALIONS ...c.vivviviicviciicteiee e S6. 2
BUSINESS LIStINGS ... S6. 2
Business Rate Application ............ccooiiiiriieiiee e S2. 9
Business Traffic Study ServiCe........cccviviiiiieiiccei e S14. 1
Cancellation of Application Prior to Completion of Work............ccocevvivriinnnnne. S2. 8
Cancellation of Service for CauSe ..........oeverireerinieieee e S2. 4
Caption LISHNGS ....cveviieieiiiciei e S6. 7
CentraNEI® SEIVICE .....c.ciirieieirieiee ettt S112, 1
CentraNet®/Digital (ISDN) CentraNet®Service ..........ccovvvveierirreerenieeienerennns S12. 38
Change

Business Service to Residence Service ..., S2. 1

Residence Service to BUSINESS SEIVICE .......ccvovviiiiiiieecece, S2. 1"
Change of NaME ..o S2. 11
Charges Applicable Under Special Conditions ..........ccccoceevvieiviinieeieniaieennn, S5.
Charges for Unusual Installations ...........cccccevevvveiiinciieice e S5. 4
Circuit Connecting StationS.......cocoveiirieiirc e S13. 1
Coin Telephone SErVICE ......cciiiiiiiiciee e S7. -
Company Facilities at Hazardous or Inaccessible Locations .............cccccc...... S2. 15
Connecting Carriers, Use of the Facilities of Others ........c.ccccccviviieicieniinene, S2. 30

® - Registered Trademark of Verizon



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.

SOUTH CAROLINA

ISSUED: April 9, 2002

BY: Vice President
Durham, North Carolina

INDEX

Subject

Abusive Language, Use Of .........cccovveiivrricnnn,
ACCESS LiNE ...t
Additional Listing Charges ...........ccccovvevvrnicnnnnn.
Advance Payments ...
Allowance for Interruptions...........cccoceeiiniiiencnne
Alternate (Directive) Listings ........ccccovvvevvvrrienenn,
Application for Service .........c.ccocvvviveviiiiinciiene,
Applicant has Past Due Account ...........ccccoev.e.
Application of Rates: Business and
RESIAENCE ..eeeee e
Service Charges........ccoovvivvveieineeiescee s
Application of Rates for Business and Resi-
dENCE SEIVICE ....ovvviveiiiciiiiicite s
Attachments (Pole Attachment Rental)....................
Automatic AcCesS LiNe......ccoevrericiiciiieceee
Automatic Time and Charge Reporting Service ......
Availability of Facilities..........ccccovvveirvniiircinnn,

Basic Local Exchange Service ..........ccooveienirieeene.
Basic Termination Charge...........c.ccocoenineieniicnnne.
Big Deal Calling Services.........cooveverireenininieennn.
Booths for Semipublic Telephone Service................
Broadcast of Recording of Telephone Conver-
SALONS ..
BUried SErVICe .....cvvveieiee e e
Business Designations..........cccoveeviieinncenieis o
BusSiness ListingsS ......ceveeririiiiiieecreeeees
Business Rate Application .........c.cccoovevveveieiicnnnnns
Business Traffic Study Service.........cccccveevveiiinnns

Cancellation of Application Prior to Comple-

tion of WOrK .....coovviiiiiiciis e,
Cancellation of Service for Cause............ccceeevennnn.
Caption Listings ....cccccovvvirviiniisi e
CentraNet® Service ........cccovvvrerieieneiieree e,
CentraNet®/Digital (ISDN) CentraNet®

SEIVICE ..ttt
Change

Business Service to Residence Service ............

Residence Service to Business Service ............
Change of Name ..o,
Charges Applicable Under Special Conditions .......
Charges for Unusual Installations ............cccceveveeene.
Circuit Connecting Stations........cccccevvevveerciniernnn,
Coin Telephone Service........ccccevvvevveivreinsierieesnenn
Company Facilities at Hazardous or

Inaccessible Locations ..........ccccceevriniccncnnee.
Connecting Carriers, Use of the Facilities

Of Ohers .ouviiiicccc e

® - Registered Trademark of Verizon

Fifth Revised Index Page 1

EFFECTIVE: April 25, 2002
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Fourth Revised Index Page 1
SOUTH CAROLINA
ISSUED: March 1, 2000 EFFECTIVE: March 28, 2000
BY: Vice President
Durham, North Carolina
INDEX

Subject Section Page
Abusive Language, Use Of .................... S2. 6
Access Line ..., S1. 1
Additional Listing Charges .................. S6. 5
Advance Payments ..........cc.ccceeerreene. S2. 18
Allowance for Interruptions ................. S2. 21
Alternate (Directive) Listings .............. S6. 7
Application for Service ..................... S2. 8

Applicant has Past Due Account ............ S2. 8

Application of Rates: Business and

Residence .......cccocoevveiiveenn. S2. 9

Service Charges .......c..cccoovveivrinn. S4. -
Application of Rates for Business and Resi-

dence Service .......ccovveereeiennne. S2. 9

Attachments (Pole Attachment Rental) ........ S5. 1
Automatic Access Line ......c.cccceeeeenee S3. 2
Automatic Time and Charge Reporting Service . S13. 9
Availability of Facilities .................. S2. 7
Basic Local Exchange Service ................ S3.
Basic Termination Charge ................... S4. 9
Big Deal Calling Services ................... S13. 14
Booths for Semipublic Telephone Service ..... S7. 4
Broadcast of Recording of Telephone Conver-

SAtONS vt S2. 3
Buried Service .......ccocvvcvriivicvinnn, S5. 3
Business Designations ............c.coeu..e. S6. 2
Business Listings ........ccocccvrvrvinnan. S6. 2
Business Rate Application ................... S2. 9
Cancellation of Application Prior to Comple-

tion of Work ..o S2. 8
Cancellation of Service for Cause ........... S2. 4
Caption Listings .......ccccoeevvrervrnennn. S6. 7
CentraNet® Service .........ccccovervnnne. S112. 1
CentraNet®/Digital (ISDN) CentraNet®

SErviCe .ooiiiiiiiee e S12. 38
Change

Business Service to Residence Service ..... S2. 1

Residence Service to Business Service ..... S2. 1

Change of Name ........cccoeevncinnes S2. 11
Charges Applicable Under Special Conditions . S5.
Charges for Unusual Installations ........... S5. 4
Circuit Connecting Stations ................. S13. 1
Coin Telephone Service .......cc.ccccevae.e S7. -
Company Facilities at Hazardous or

Inaccessible Locations .................... S2. 15
Connecting Carriers, Use of the Facilities

of Others ..o, S2. 30

® - Registered Trademark of GTE



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.
SOUTH CAROLINA
ISSUED: July 3, 2008
BY: Vice President
Durham, North Carolina

Subject

Connection with Certain Facilities and/or
Equipment ...
Certain Facilities of Customers ...........
Maintenance Service Charge ................
Construction Charges .........ccccoveeae
General .....cccevevvevieiceen,
Construction on Private Property ..........
Construction Required for Furmnishing
Extension Lines .........ccccoeevvneen.
Contract Service Arrangements ...............
Control of Communications ...................
CONTROLINKR Digital Channel Service .........
Custom Calling Local Area Signaling Service
Custom Calling Services (obsolete) ..........
Custom Redirect Service
Customer Premises Inside Wire ...............
Customized Code Restrictions ................
Customized Number Service ...................
CyberDS1 Service .......cccoveivreennns

Damage to Customer's Premises ...............
Defacement of Premises ...........cc.........
Definition of Terms .........ccccoeinies
Deposits ...ovvvveieiieneeeiee
Destruction of Telephone Equipment by
CUStOMEr ..o
Dial DataLinkR Service (GTE) ................
Digital (ISDN) Single Line Service ..........
Digital Network Service ..........c..........
Direct Inward Dialing Service ...............
Direct Inward/Outward Dialing (DIOD) Service.
Directories, Provision and Ownership of .....
Directory Listings .......ccccoevvrennnne.
Additional Directory Listings .............
Business Listings ........ccccoceovruenne
Foreign Listings .........cccoovvervnnene.
Initial Service Period ....................
Miscellaneous Listings ....................
Non-Published Telephone Numbers ...........
Residence Listings .......c.c.ccoovennn.
Disconnection of Service for Cause ..........
Disposition of Nonpayment Suspensions or
Terminations of Service ...................

R - Registered Trademark of VERIZON

INDEX

Fourteenth Revised Index Page 2
Cancels Thirteenth Revised Index Page 2
EFFECTIVE: JULY 18, 2008

Section Page
S15. -
S2. 2
S4. 10
S5. -
S5. 1
S5.

S5. 3
S5. 28
S2. 1
$10. 14
S13. 15
S113. 1
S13. 46
S2. 32
S13. 17
S13. 33
S10. 73
S2. 32
S2. 32
S1. -
S2. 18
S2. 15
S3. 24
S10. 46.1
S10. -
S13. 15
S13. 16
S2. 14
S6. -
S6. 5
S6. 2
S6. -
S6. 2
S6. 6
S6. 4
S6. 2
S2. 5
S2. 16



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Thirteenth Revised Index Page 2
SOUTH CAROLINA
ISSUED: March 9, 1998 EFFECTIVE: April 28, 1998
BY: Vice President
Durham, North Carolina
INDEX
Subject Section Page
Connection with Certain Facilities and/or
Equipment ..o S15.
Certain Facilities of Customers ........... S2. 2
Maintenance Service Charge ................ S4. 10
Construction Charges .........ccccoveeae S5.
General ........ccoovvveineenieees Sh. 1
Construction on Private Property .......... Sh.
Construction Required for Furmnishing
Extension Lines .........cccceevnen. S5. 3
Contract Service Arrangements ............... S5. 28
Control of Communications ................... S2. 1
CONTROLINKR Digital Channel Service ......... S10. 14
Custom Calling Local Area Signalling Service S13. 15
Custom Calling Services (obsolete) .......... S113. 1
Customer Premises Inside Wire ............... S2. 32
Customized Code Restrictions ................ S13. 17
Customized Number Service ...........c....... S13. 33
CyberDS1 Service ......ccoevveveerienann S10. 73
Damage to Customer's Premises ............... S2. 32
Defacement of Premises ..........cc.c........ S2. 32
Definition of Terms ..........cccoeiniaes S1. -
DeEpOSIts .ovevereeeceeieece e, S2. 18
Destruction of Telephone Equipment by
CUStOMEr ..o S2. 15
Dial DataLinkR Service (GTE) ................ S3. 24
Digital (ISDN) Single Line Service .......... S10. 46.1
Digital Network Service ..........c.......... S10. -
Direct Inward Dialing Service ............... S13. 15
Direct Inward/Outward Dialing (DIOD) Service. S13. 16
Directories, Provision and Ownership of ..... S2. 14
Directory Listings .......cccocevvrvrvenne. S6. -
Additional Directory Listings ............. S6. 5
Business Listings ........ccccevvrvenane. S6. 2
Foreign Listings ........ccccovevnene. S6. -
Initial Service Period .................... S6. 2
Miscellaneous Listings ...........cc....... S6. 6
Non-Published Telephone Numbers ........... S6. 4
Residence Listings ..........cccceevevane. S6. 2
Disconnection of Service for Cause .......... S2. 5
Disposition of Nonpayment Suspensions or
Terminations of Service ................. S2. 16

R - Registered Trademark of GTE



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.
SOUTH CAROLINA
ISSUED: February 13, 2004
BY: Vice President
Durham, North Carolina

Subject

Electric Power, Provision of ................
Emergency Reporting Service (911)............
Employee Telephone Service ..................
Errors in Telephone Directories .............
Establishment and Furnishing of Service .....
Establishment of Identity ...................
Explanation of Terms .........cc.cccevenen.
Extended Calling Service (ECS) ..............
Extended Community Calling ..................
Extension Line Mileage - See Circuit
Connecting Stations

Floor Space, Electric Power and Operating at
the Customer's Premises ...................
Foreign Listings ........ccccooveninnnen.
Foreign Exchange Service .........c..........
Frame Relay Service ........c..cccoevennane.

General Regulations ............cccceeune.
Guarantees - Semipublic .....................

Hazardous Locations, Provision of Service ...

Indemnifying Agreement ......................

Indented Listings ......cccceoevvreennnnn

Initial Service Periods ...........cccce....
Directory Listings .......cccccceevnenns

Telephone Answering Service Facilities ....

Telephone Service ........ccccvvvernnee.
Installation Charges .........ccccccevne.
Integrated Services Digital Network - Primary

Rate Interface (ISDN-PRI) Service .........
Interstate Subscriber Line Charge and

Matching Program (Lifeline Service) .......

Late Payment Charge .........cccccceeennen.
Liability of the Company ....................
Limitations and Use of Service ..............
Limited Communications ......................
Line Terminations .........ccccceevveenneen.
Link-Up «.ecvvieicece,
Listing, Directory ........cccccevervrune.
Contract Period .......c.cocovvevnnnnne.

Verizon Local Packages™ /Verizon Local Package Extrasm

® - Registered Trademark of Verizon

INDEX

Twenty First Revised Index Page 3
Cancels Twentieth Revised Index Page 3
EFFECTIVE: February 27, 2004

Section

Page
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GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.
SOUTH CAROLINA
ISSUED: July 7, 2003
BY: Vice President
Durham, North Carolina

Subject

Electric Power, Provision of ................
Emergency Reporting Service (911)............
Employee Telephone Service ..................
Errors in Telephone Directories .............
Establishment and Furnishing of Service .....
Establishment of Identity ...................
Explanation of Terms .........cc.cccevenen.
Extended Calling Service (ECS) ..............
Extended Community Calling ..................
Extension Line Mileage - See Circuit
Connecting Stations

Floor Space, Electric Power and Operating at
the Customer's Premises ...................
Foreign Listings ........ccccooveninnnen.
Foreign Exchange Service .........c..........
Frame Relay Service ........c..cccoevennane.

General Regulations ............cccceeune.
Guarantees - Semipublic .....................

Hazardous Locations, Provision of Service ...

Indemnifying Agreement ......................

Indented Listings ......cccceoevvreennnnn

Initial Service Periods ...........cccce....
Directory Listings .......cccccceevnenns

Telephone Answering Service Facilities ....

Telephone Service ........ccccvvvernnee.
Installation Charges .........ccccccevne.
Integrated Services Digital Network - Primary

Rate Interface (ISDN-PRI) Service .........
Interstate Subscriber Line Charge and

Matching Program (Lifeline Service) .......

Late Payment Charge .........cccccceeennen.
Liability of the Company ....................
Limitations and Use of Service ..............
Limited Communications ..............c.......
Line Terminations ...........c.cccevvvurune.
Link-Up «.ecvvieicece,
Listing, Directory ........cccccevervrune.
Contract Period .........ccooeovrinenne
Local Package/Local Package Standard........

® - Registered Trademark of Verizon

INDEX

Twentieth Revised Index Page 3
Cancels Nineteenth Revised Index Page 3
EFFECTIVE: July 21,2003

Section Page
S2. 13
S22. 1
S3. 10
S2. 30
S2. 7
S2. 1
S1.

S3. 6.6
S25. 1
S2. 13
S6. 6
S9. 1
$10. 30
S2. -
S7. 2
S2. 15
S2. 30
S6. 6
S2. 2
S6. 1
S8. 1
S2. 12
S4. 7
S10. 67
S3. 7
S2. 21
S2. 30
S2. 1
S2. 4
S8. 3
S4. 6.1
S6. -
S6. 6
S13. 15.5.1
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GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.
SOUTH CAROLINA
ISSUED: September 5, 2002
BY: Vice President
Durham, North Carolina

INDEX

Subject

Electric Power, Provision of ................
Emergency Reporting Service (911)............
Employee Telephone Service ..................
Errors in Telephone Directories .............
Establishment and Furnishing of Service .....
Establishment of Identity ...................
Explanation of Terms .........cc.cccevenen.
Extended Calling Service (ECS) ..............
Extended Community Calling ..................
Extension Line Mileage - See Circuit
Connecting Stations

Floor Space, Electric Power and Operating at
the Customer's Premises ...................
Foreign Listings ........ccccooveninnnen.
Foreign Exchange Service .........c..........
Frame Relay Service ........c..cccoevennane.

General Regulations ............cccceeune.
Guarantees - Semipublic .....................

Hazardous Locations, Provision of Service ...

Indemnifying Agreement ......................
Indented Listings ......cccceoevvreennnnn
Initial Service Periods ............cc.......
Directory Listings .......cccccceevnenns
Telephone Answering Service Facilities ....
Telephone Service ........ccccvvvernnee.
Installation Charges .........ccccccevne.
Integrated Services Digital Network - Primary
Rate Interface (ISDN-PRI) Service .........
Interstate Subscriber Line Charge and
Matching Program (Lifeline Service) .......

Late Payment Charge .........cccccceeennen.
Liability of the Company ....................
Limitations and Use of Service ..............
Limited Communications ..............c.......
Line Terminations ...........c.cccevvvurune.
Link-Up «.ecvvieicece,
Listing, Directory ........cccccevervrune.
Contract Period .........ccooeovrinenne
Local Package/Local Package Standard........

® - Registered Trademark of Verizon

Nineteenth Revised Index Page 3

EFFECTIVE: September 20, 2002

Section

Page
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GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.
SOUTH CAROLINA
ISSUED: November 13, 2001
BY: Vice President
Durham, North Carolina

INDEX

Subject

Electric Power, Provision of ................
Emergency Reporting Service (911)............
Employee Telephone Service ..................
Errors in Telephone Directories .............
Establishment and Furnishing of Service .....
Establishment of Identity ...................
Explanation of Terms .........cc.cccevenen.
Extended Calling Service (ECS) ..............
Extended Community Calling ..................
Extension Line Mileage - See Circuit
Connecting Stations

Floor Space, Electric Power and Operating at
the Customer's Premises ...................
Foreign Listings ........ccccooveninnnen.
Foreign Exchange Service .........c..........
Frame Relay Service ........c..cccoevennane.

General Regulations ............cccceeune.

Guarantees - Semipublic .....................
Hazardous Locations, Provision of Service ...

Indemnifying Agreement ...........cc.........
Indented Listings ......cccccevvvvivennns
Initial Service Periods ............c.cc.....
Directory Listings .......ccccovevvnines
Telephone Answering Service Facilities ...
Telephone Service ........cccccvveeenee.
Installation Charges .........ccccccevenen.
Integrated Services Digital Network - Primary
Rate Interface (ISDN-PRI) Service .........
Interstate Subscriber Line Charge and
Matching Program (Lifeline Service) .......

Late Payment Charge .........cccccevennnen.
Liability of the Company ....................
Limitations and Use of Service ..............
Limited Communications ......................
Line Terminations ..........ccooeeeveeenneen.
Link=Up ©oevveiveiiceceeee
Listing, Directory .......cccccevvvvrenne.
Contract Period ..........cocceevvennnnen.

® - Registered Trademark of Verizon

Material moved to Index Page 6

Eighteenth Revised Index Page 3

EFFECTIVE: December 1, 2001
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED

SOUTH CAROLINA
ISSUED: March 1, 2000
BY: Vice President

Durham, North Carolina

Subject

Electric Power, Provision of ................
Emergency Reporting Service (911)............
Employee Telephone Service ..................
Errors in Telephone Directories .............
Establishment and Furnishing of Service .....
Establishment of Identity ...................
Explanation of Terms .........cc.cccceevnie
Extended Calling Service (ECS) ..............
Extended Community Calling ..................
Extension Line Mileage - See Circuit
Connecting Stations

Flexible Packaging (Residence) ..............
Floor Space, Electric Power and Operating at
the Customer's Premises ...................
Foreign Listings .......cccccoceviverienne.
Foreign Exchange Service .........c..........
Frame Relay Service ........c.ccoceevrvrnene.

General Regulations ............c.cccevue.

GTE Basic Pack ........cccocoevvrreeninnne

GTE Calling Services ..........cccceeevne.

GTE Complete Pack .........ccceovveennee

GTE Dial DataLink® Service ..................

GTE Easy Savings Flat Rate Plan for Business
GTE Easy Savings Plans™ .....................

GTE Easy Savings Plansm for Business ........
GTE Local Calling Plans .....................

GTE One Easy Price Plansm ...................

Guarantees - Semipublic ...........cc........
Hazardous Locations, Provision of Service ...

Indemnifying Agreement ...........c..........
Indented Listings ......ccccoevvvviinnnnns
Initial Service Periods ..........cccce....
Directory Listings ......cccccovvveenene
Telephone Answering Service Facilities ....
Telephone Service ........cccevvvrnenee.
Installation Charges ........c..ccccevvnee.
Integrated Services Digital Network - Primary
Rate Interface (ISDN-PRI) Service .........
Interstate Subscriber Line Charge and
Matching Program (Lifeline Service) .......

Late Payment Charge .........cccccoerenneen.
Liability of the Company ....................
Limitations and Use of Service ..............
Limited Communications ......................
Line Terminations ..........cccceevveeneen.
Link-Up e
Listing, Directory .........ccoceeeevnnne.
Contract Period .......ccccocovvevnnnee.

sm - A Service Mark of GTE
® - Registered Trademark of GTE

INDEX

Seventeenth Revised Index Page 3

EFFECTIVE: March 28, 2000

Section

S2.
S22.
S3.
S2.
S2.
S2.
S1.
S3.
S25.

S113.

S2.
S6.

$10.

S2.
S113.
S13.
S113.
S3.
S18.
S18.
S18.
S3.
S18.

S7.
S2.

S2.
S6.
S2.
S6.
S8.
S2.
S4.

S10.
S3.

S2.
S2.

S2.
S8.
S4.
S6.
S6.

Page



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.

SOUTH CAROLINA
ISSUED: September 14, 2001
BY: Vice President

Durham, North Carolina

Subject

Local Calling Areas ........c.ccocecevnaen.

Local Taxes and Fees, Provision of ...........

Long Distance Message Telecommunications
SErVICe cvvveieeee

Maintenance and Repairs ..........c...........
Maintenance of Service Charge ................
Measured Extended Area Service (MEAS) ........
Mileage Charges

Provision for Circuits Connecting

Stations ..cooveevveeieee

Foreign Exchange Service ...........c.......
Miscellaneous Listings .........cc.ccceveeee
Miscellaneous Service Arrangements ...........
Mobile Telephone Service .....................
Monthly Exchange Rates ..........c.ccc.....
Moves or Changes of Existing Plant ...........

911 Emergency Telephone Service ..............
National Directory Assistance/

Customer Name and Address Service ..........
Non-Published Telephone Numbers ..............
Numbers, Telephone ......c..ccccoeevivennne

Obligation to Furnish Service ................
Obscene, Profane or Abusive Language .........
Operator Assisted Call Charge (Payphone)
Operator Assisted Local Calls ................
Ownership of Facilities ............c.........

Payment Arrangements and Credit Allowances ...

Payment for Service ...........cccevvveenae
Period for the Presentation of Claims ........
Point-to-Point Calling ...........cccvevnnne
Presentation of Claims, Period for the .......
Directory Listings .......ccccovveenennn
Extension Line Mileage - See Circuits in
Connection with Stations .................
Initial Service Period ............cc.......
Private Line Service and Channels ............
Channels for Metering, Control or Other
Purposes not Involving Telephonic
Communications .......cc.ccceevverenne.
Channels for Program Transmission ..........

INDEX

Twelfth Revised Index Page 4

EFFECTIVE: September 28, 2001

Section

S3.
S2.

S18.

S2.
S4.
S3.

S13.
S9.
S6.
S13.
S17.
S3.
S5.

S22.

S3.
S6.

S2.
S2.
ST.
S3.
S2.

S2.
S2.
S2.
S25.
S2.
S6.

s13.
$20.

S20.
S20.



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED

SOUTH CAROLINA
ISSUED: March 18, 1999
BY: Vice President

Durham, North Carolina

Subject

Local Calling Areas ........c.ccocecevnaen.

Local Taxes and Fees, Provision of ...........

Long Distance Message Telecommunications
SErVICe cvvveieeee

Maintenance and Repairs ..........c...........
Maintenance of Service Charge ................

Measured Extended Area Service (MEAS) ........
Mileage Charges

Provision for Circuits Connecting

Stations ..oovecevveieee

Foreign Exchange Service ...................
Miscellaneous Listings .........cccccvvuenene.
Miscellaneous Service Arrangements ...........
Mobile Telephone Service .....................
Monthly Exchange Rates .......................
Moves or Changes of Existing Plant ...........

911 Emergency Telephone Service ..............
National Directory Assistance/

Customer Name and Address Service ..........
Non-Published Telephone Numbers ..............
Numbers, Telephone ......c..ccccovevivennnne

Obligation to Furnish Service ................
Obscene, Profane or Abusive Language .........
Operator Assisted Local Calls ................
Ownership of Facilities ............c.........

Payment Arrangements and Credit Allowances ...

Payment for Service ...........cccevvveenae
Period for the Presentation of Claims ........
Point-to-Point Calling ...........cccvevnnne
Presentation of Claims, Period for the .......
Directory Listings .......ccccovveenennn
Extension Line Mileage - See Circuits in
Connection with Stations .................
Initial Service Period ............cc.......
Private Line Service and Channels ............
Channels for Metering, Control or Other
Purposes not Involving Telephonic
Communications .......cc.ccceevverenne.
Channels for Program Transmission ..........

Eleventh Revised Index Page 4

EFFECTIVE: May 4, 1999

INDEX

Section

S3.
S2.

S18.

S2.
S4.

S3.

S13.

S9.
S6

s13.
s17.

S3.
S5.

S22.

S13.

$20.

S20.
S20.
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED

SOUTH CAROLINA
ISSUED: August 12, 1997
BY: Vice President

Durham, North Carolina

Subject

Private Line Service and Channels (Continued)
Local Private Line Service ................
Private Line Service - IntraLATA ..........
Private Line Service - Intraexchange ......
Special Circuits .........ccovevevvenene.

Private Right-of-Way Required to Provide
SEIVICE oovvviiiciiecieeeeees

Provision and Ownership
Of Directories ........c.ccevvvevenenne.

Of Facilities .........coeevveeeernnne.

Of Telephone Numbers ..........cc.........
Provision for Certain Local Taxes and Fees ..
Public Mobile Common Carrier Services .......
Public Telephone Service ....................

Recorded Public Announcements ...............
Recording of Telephone Conversations ........
Reference Listings ..........ccccovennnen.
Regulations, General .............c.c.c......
Relocation of Drop and/or Network Interface
DeVICE ...cevvveieiee e
Remote Call Forwarding ..........ccccevee.
Repairs and Maintenance .....................
Resale of Service ......ccovvvvveirinns
Reserved Rotary Telephone Numbers ...........
Residence Listings .......c..cccocvvvennnne.
Residence Rate Application ..................
Restoration Charge ..........ccccvevvuenne,
Rules and Regulations ..........cccccouen..

Secretarial Service Facilities (See Telephone

Answering Service Facilities) .............
Selective Class of Call Screening (SCCS) ....
Semipublic Telephone Service ................
Service at Hazardous Locations ..............
Service Charges ........c.ccovvvervrinnnn
Service Charges - Definitions ...............
Service Connection Charges ..................
Service Irregularities, Liability for .......
Service Performance Guarantee ...............
Services for Enhanced Service Providers

(ESPS) wovvveiciceiiee

Special Promotions .........c.ccccceveueneee.

Special Service Arrangements ................
Special Types of Construction ...............

Speed Dial Access Arrangement ...............

Star Information Plussm (*SIP) ..............
Subscriber Transfer Service .................
Suspensions or Terminations for Non-Payment .
Switched Data Service ........c.c.ccoenue.

INDEX

Eleventh Revised Index Page 5

EFFECTIVE: September 16, 1997

Section
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GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.

SOUTH CAROLINA
ISSUED: January 16, 2007
BY: Vice President

Durham, North Carolina

Subject

Telecommunications Service Priority (TSP) System
Telephone Answering Service Facilities ......
Foreign Exchange Service Terminations ...
Line Terminations ........ccccoeevvevnnne.
Telephone Directories, Provision and Ownership of
Telephone Directories, Errors in ............
Telephone Numbers, Provision and Ownership of
Temporary Listings ......cccccevvevvenenen.
Temporary Suspension of Service .............
Tenants Sub-Leasing Customer's Premises .....
Termination Charges ..........c.cccevvevee.
Termination Liability
Termination of Service ..........ccoueeee.

Suspensions or Terminations for Nonpayment.

Terms, Definition of ..........cccceeee.

Three-Digit Dialing Service (811) .....ccovveriiinne
Trade Names .......cccccoveeveeevevneennnn,

Transfer of Service Between Customers .......
Transmitting Messages .........ccccoeuennn.
Transparent LAN Services (TLS)

Unlawful Use of Service .........c.........

Unpaid Account - Application for New Service.
Usage Sensitive Service (USS) ...............

Use and Ownership of Equipment ..............

Use of Abusive Language ............cc.......

Use of Customer's Service ...................

Use of Facilities of Other Connecting Carriers ........

Verification and Emergency Interrupt Service.
Verizon Calling Services .........cccoceevnee
Verizon Dial DataLink® Service ..................
Verizon Five Cents Plan ..................

Verizon Local Calling Plans .....................

Wide Area Telephone Service .................

Eleventh Revised Index Page 6
Cancels Tenth Revised Index Page 6
EFFECTIVE: January 31, 2007

Section

S13.
S8.
S8.
S8.
S2.
S2.
S2.
S6.
S13.
S6.
S4.
S2.
S2.
S2.
S1.
S13.
S6.
S2.
S2.
510.

12
12
24
15.5.2
27



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.

SOUTH CAROLINA
ISSUED: January 20, 2006
BY: Vice President

Durham, North Carolina

Subject

Telecommunications Service Priority (TSP)
System ..o
Telephone Answering Service Facilities ......
Foreign Exchange Service Terminations ...
Line Terminations ........cc.ccoceeveuenee.
Telephone Directories, Provision and Ownership of
Telephone Directories, Errors in ............
Telephone Numbers, Provision and Ownership of
Temporary Listings ......c.ccocoevvinene
Temporary Suspension of Service .............
Tenants Sub-Leasing Customer's Premises .....
Termination Charges ..........c.cccevveuene.
Termination Liability
Termination of Service ........c..cccev.e.

Suspensions or Terminations for Nonpayment.

Terms, Definition of ..........cccceeeei.

Trade Names .......ccccceceevevvevnreennen.

Transfer of Service Between Customers .......
Transmitting Messages .........ccccoeuenne.
Transparent LAN Services (TLS)

Unlawful Use of Service ..........ccco.ee..
Unpaid Account - Application for New Service.
Usage Sensitive Service (USS) ...............
Use and Ownership of Equipment ..............
Use of Abusive Language ............cc.......
Use of Customer's Service ...................
Use of Facilities of Other Connecting
Carriers ....ccocoovvveriieiereeienns

Verification and Emergency Interrupt Service.
Verizon Calling Services ..........ccoeervnee
Verizon Dial DataLink® Service ..................
Verizon Five Cents Plan ..................

Verizon Local Calling Plans .....................

Wide Area Telephone Service .................

Tenth Revised Index Page 6
Cancels Ninth Revised Index Page 6
EFFECTIVE: February 2, 2006

Section

S13.
S8.
S8.

S2.

S3.
S13.
S3.
S13
S3.

S19.

30

12
12
24
15.5.2
27



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC.

SOUTH CAROLINA
ISSUED: July 7, 2003
BY: Vice President

Durham, North Carolina

Subject

Telecommunications Service Priority (TSP)
System ..o
Telephone Answering Service Facilities ......
Foreign Exchange Service Terminations .....
Line Terminations ........cc.ccoceeveuenee.
Telephone Directories, Provision and Ownership of
Telephone Directories, Errors in ............
Telephone Numbers, Provision and Ownership of
Temporary Listings ......c.ccocoevvinene
Temporary Suspension of Service .............
Tenants Sub-Leasing Customer's Premises .....
Termination Charges ..........c.cccevveuene.
Termination Liability
Termination of Service ........c..cccev.e.

Suspensions or Terminations for Nonpayment.

Terms, Definition of .........cc.coeuee...

Trade Names .......ccccceceevevvevnreennen.

Transfer of Service Between Customers .......
Transmitting Messages .........ccccoeuenne.

Unlawful Use of Service .........c.cc.......
Unpaid Account - Application for New Service.
Usage Sensitive Service (USS) ...............
Use and Ownership of Equipment ..............
Use of Abusive Language ..........c.cc.......
Use of Customer's Service ...................
Use of Facilities of Other Connecting
CalrTiers ....covveveeieieeieeieanns

Verification and Emergency Interrupt Service.
Verizon Calling Services .........ccoceervnee
Verizon Dial DataLink® Service ..................
Verizon Five Cents Plan ..................

Verizon Local Calling Plans .....................

Wide Area Telephone Service .................

Ninth Revised Index Page 6
Cancels Eighth Revised Index Page 6
EFFECTIVE: July 21,2003

Section

S13.
S8.
S8.

S2.

S3.
S13.
S3.
S13
S3.

S19.

30

12
12
2
1552 (N)
27



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Eighth Revised Index Page 6
SOUTH CAROLINA
ISSUED: November 13, 2001 EFFECTIVE: December 1, 2001
BY: Vice President

Durham, North Carolina

INDEX

Subject Section Page
Telecommunications Service Priority (TSP)

System ..o S13. 22
Telephone Answering Service Facilities ...... S8. -

Foreign Exchange Service Terminations ..... S8. 1

Line Terminations ........cc.ccoceeveuenee. S8. 2
Telephone Directories, Provision and Owner-

Ship Of cevviece S2. 14
Telephone Directories, Errorsin ............ S2. 30
Telephone Numbers, Provision and Ownership of S2. 14
Temporary Listings ........cccccoevvrvenne S6. 8
Temporary Suspension of Service ............. S13. 6
Tenants Sub-Leasing Customer's Premises ..... S6. 8
Termination Charges ..........ccccccvevunne. S4. 9
Termination Liability S2. 38
Termination of Service ...........ccccce.... S2. 16

Suspensions or Terminations for Nonpayment. S2. 16
Terms, Definition of ........ccccccoeenanen. S1. -
Trade Names .........cccococevreeniannne, S6. 3
Transfer of Service Between Customers ....... S2. 11
Transmitting Messages .........cccoeuennn. S2. 4
Unlawful Use of Service ..........ccco.ee.. S2. 4
Unpaid Account - Application for New Service. S2.

Usage Sensitive Service (USS) ............... S3. 14
Use and Ownership of Equipment .............. S2. 13
Use of Abusive Language ............cc....... S2.

Use of Customer's Service ................... S2. 1
Use of Facilities of Other Connecting

Carriers ....ccocoovvveriieiereeienns S2. 30
Verification and Emergency Interrupt Service. S3. 12
Verizon Calling Services ..........ccoeervnee S13. 12
Verizon Dial DataLink® Service .................. S3. 24
Verizon Local Calling Plans ..................... S3. 27

Wide Area Telephone Service ................. S19.



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Seventh Revised Index Page 6
SOUTH CAROLINA
ISSUED: JULY 11, 2001 EFFECTIVE: JULY 27, 2001
BY: Vice President

Durham, North Carolina

INDEX

Subject Section Page
Telecommunications Service Priority (TSP)

System ..o S13. 22
Telephone Answering Service Facilities ...... S8. -

Foreign Exchange Service Terminations ..... S8. 1

Line Terminations ........ccccceeeveuenn. S8. 2
Telephone Directories, Provision and Owner-

Ship Of v, S2. 14
Telephone Directories, Errors in ............ S2. 30
Telephone Numbers, Provision and Ownership of S2. 14
Temporary Listings ........ccccoevvreenne S6. 8
Temporary Suspension of Service ............. S13. 6
Tenants Sub-Leasing Customer's Premises ..... S6. 8
Termination Charges ..........ccccceveveee. S4. 9
Termination Liability S2. 38
Termination of Service ........c..cccce... S2. 16

Suspensions or Terminations for Nonpayment. S2. 16
Terms, Definition of ........ccccccoevnnnen. S1. -
Trade Names .........cccooevrceniannne, S6. 3
Transfer of Service Between Customers ....... S2. 11
Transmitting Messages .........ccccoeuennnn. S2. 4
Unlawful Use of Service ..........cccvnuee. S2. 4
Unpaid Account - Application for New Service. S2.

Usage Sensitive Service (USS) ............... S3. 14
Use and Ownership of Equipment .............. S2. 13
Use of Abusive Language ............cc....... S2.

Use of Customer's Service ..........c....... S2. 1
Use of Facilities of Other Connecting

Carriers ....ccocooevveieieieieeienns S2. 30
Verification and Emergency Interrupt Service. S3. 12

Wide Area Telephone Service ................. S19.



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED

SOUTH CAROLINA
ISSUED: June 27, 1991
BY: Vice President

Durham, North Carolina

Subject

Telecommunications Service Priority (TSP)
System ..o
Telephone Answering Service Facilities ......
Foreign Exchange Service Terminations .....
Line Terminations ........ccccceeeveuenn.
Telephone Directories, Provision and Owner-
Ship Of v,
Telephone Directories, Errors in ............
Telephone Numbers, Provision and Ownership of
Temporary Listings ........ccccoevvreenne
Temporary Suspension of Service .............
Tenants Sub-Leasing Customer's Premises .....
Termination Charges ..........ccccceveveee.
Termination of Service .........ccccevnee.

Suspensions or Terminations for Nonpayment.

Terms, Definition of .........cc.coeue..

Trade Names .......cccccceevvevvvevnreennen.

Transfer of Service Between Customers .......
Transmitting Messages .........ccccoeuennn.

Unlawful Use of Service .........c.cc......
Unpaid Account - Application for New Service.
Usage Sensitive Service (USS) ...............
Use and Ownership of Equipment ..............
Use of Abusive Language ..........c.cc.......
Use of Customer's Service ...................
Use of Facilities of Other Connecting
Carriers ....ccocooevveieieieieeienns

Verification and Emergency Interrupt Service.

Wide Area Telephone Service .................

Sixth Revised Index Page 6

EFFECTIVE: May 29, 1991

In compliance with the Commission's Order

No. 91-412 in Docket No. 90-698-C.

INDEX

Section

S13.
S8.
S8.
S8.

S2.
S2.
S2.
S6.
S13.
S6.
S4.
S2.
S2.
S1.
S6.
S2.
S2.

S2.
S2.
S3.
S2.
S2.
S2.

S2.
S3.

S19.

30
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED

SOUTH CAROLINA
ISSUED: June 27, 1991
BY: Vice President

Durham, North Carolina

Subject

Wire Tap Investigation ...........c.ccccceene.

Work Performed Outside Regular Working Hours ...

First Revised Index Page 7

EFFECTIVE: May 29, 1991
In compliance with the Commission's
Order No. 91-412 in Docket No. 90-698-C.

INDEX
Section Page
S2. 17
S2. 15



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED First Revised TITLE PAGE (T)
SOUTH CAROLINA

ISSUED: November 27, 1990 EFFECTIVE: January 1, 1991
BY: Vice President

Durham, North Carolina
GENERAL CUSTOMER SERVICES TARIFF
FOR THE
STATE OF SOUTH CAROLINA
This tariff contains regulations and rates applicable for the furnishing of Basic Local Exchange Service, Long Distance Message
Telecommunications, Wide Area Telecommunications Service and for other general customer services, equipment and facilities
associated with the above services offered by GTE South Incorporated (South Carolina), hereinafter referred to as the Telephone (T)

Company and/or Company, within this State. This tariff is on file with the Public Service Commission of South Carolina.

Intrastate communication services are furnished through facilities provided by the Company for the transmission of intelligence by
electrical impulse, principally by means of wire, radio, or a combination thereof.

If, and when, a service is required for which no rate is authorized, before said service is established, a formal written appli-cation

shall be made to the State Utilities Commission for a rate and formal approval shall be obtained before said service is
established.

(x) The material previously appearing on this page has been transferred to Page (T).1. (N)



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original TITLE PAGE (T).1
SOUTH CAROLINA

ISSUED: November 17, 1990 EFFECTIVE: January 1, 1991
BY: Vice President

Durham, North Carolina
EXPLANATION OF SYMBOLS

When changes are made in any tariff page, a revised page will be issued cancelling the tariff page affected; such changes will be
identified through the use of the following symbols:

(®) Signifies a changed regulation.

(D) Signifies a discontinued rate, regulation or text.

) Signifies an increase.

(M) Move from one page to another with no change in rate, regulation or text.
(N) Signifies a new rate, regulation or text.

(0) Signifies a rate, regulation or text transferred to obsolete tariff section.

(R) Signifies a reduction.
(S) Signifies matter already appearing in another part of the tariff and repeated for clarification.
(T Signifies a change in text but no change in rate or regulation.

(9)) General Service Equipment Code (GSEC) added or changed only.

The above symbols will apply except where additional symbols are identified at the bottom of an individual page.

(X) This material was moved from Page (T).




GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original TITLE PAGE (T).2

SOUTH CAROLINA

ISSUED: June 27, 1991 EFFECTIVE: May 29, 1991

BY: Vice President In compliance with the Commission's
Durham, North Carolina Order No. 91-412 in Docket No. 90-698-C.

Connecting Carriers

Horry Telephone Cooperative, Inc.
Conway, South Carolina

Farmers Telephone Cooperative, Inc.
Kingstree, South Carolina

Palmetto Rural Telephone Cooperative, Inc.
Walterboro, South Carolina

Piedmont Rural Telephone Cooperative, Inc.
Laurens, South Carolina

United Telephone Systems
Bristol, Tennessee

West Carolina Rural Telephone Cooperative, Inc.
Abbeville, South Carolina




GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Eighth Revised Page 1
SOUTH CAROLINA Cancels Seventh Revised Page 1
ISSUED: April 18, 2003 EFFECTIVE: May 1, 2003
BY: Vice President

S0.
S1.
S2.
S3.
S4.
S5.
S6.
ST.
S8.
S9.
S10.
S11.
S12.
S13.
S14.
S15.
S16.
S17.
S18.
S19.
S20.
S21.
S22.
S23.
S24.
S25.

S105.
S112.
S113.
S118.
S119.
S120.
S122.

Durham, North Carolina

TABLE OF CONTENTS

PREFACE

DEFINITION OF TERMS

GENERAL REGULATIONS

BASIC LOCAL EXCHANGE SERVICE

SERVICE CHARGES

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
DIRECTORY LISTINGS

COIN TELEPHONE SERVICE

TELEPHONE ANSWERING FACILITIES

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
DIGITAL NETWORK SERVICES

RESERVED FOR FUTURE OFFERING

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING
MISCELLANEOUS SERVICE ARRANGEMENTS

BUSINESS TRAFFIC STUDY SERVICE

CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS
N11 CODE DIALING SERVICES

MOBILE TELEPHONE SERVICE

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
WIDE AREA TELECOMMUNICATIONS SERVICE

PRIVATE LINE SERVICE AND CHANNELS

EMERGENCY REPORTING SERVICE (911)
RESERVED FOR FUTURE OFFERING
RESERVED FOR FUTURE OFFERING
OPTIONAL EXTENDED AREA SERVICE

DISCONTINUED SERVICE OFFERINGS — CHARGES APPLICABLE UNDER SPECIAL CONDITIONS (N)
DISCONTINUED SERVICE OFFERINGS — CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  (N)
DISCONTINUED MISCELLANEOUS SERVICE ARRANGEMENTS (T
DISCONTINUED SERVICE OFFERINGS - DIGITAL NETWORK SERVICES (N)
DISCONTINUED SERVICE OFFERINGS — WIDE AREA TELECOMMUNICATIONS SERVICE

DISCONTINUED SERVICE OFFERINGS - PRIVATE LINE SERVICE AND CHANNELS

DISCONTINUED SERVICE OFFERINGS — EMERGENCY REPORTING SERVICE (N)



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Seventh Revised Page 1
SOUTH CAROLINA

ISSUED: July 11, 2002 EFFECTIVE: July 26, 2002
BY: Vice President

S0.
S1.
S2.
S3.
S4.
S5.
S6.
ST.
S8.
S9.
S10.
S11.
S12.
S13.
S14.
S15.
S16.
S17.
S18.
S19.
S20.
S21.
S22.
S23.
S24.
S25.
S113.

Durham, North Carolina

TABLE OF CONTENTS

PREFACE

DEFINITION OF TERMS

GENERAL REGULATIONS

BASIC LOCAL EXCHANGE SERVICE

SERVICE CHARGES

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

DIRECTORY LISTINGS

COIN TELEPHONE SERVICE

TELEPHONE ANSWERING FACILITIES

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
DIGITAL NETWORK SERVICES

RESERVED FOR FUTURE OFFERING

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING
MISCELLANEOUS SERVICE ARRANGEMENTS
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