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 S7.  COIN TELEPHONE SERVICE 
 
S7.1  Public Telephone Service (PTI) (PTO) 
 
S7.1.1  Definition and Purpose of Public Telephones 
 
  A public telephone is an exchange station installed at the Company's initiative or at its option, at a location 

chosen or accepted by the Company as suitable and necessary for furnishing service to the general public.  
Public telephones are installed for the use of the general public and their use by any occupants of the 
premises in which they are located is only incidental to their principal purpose. 

 
S7.1.2  Public Telephone Locations and Requirements 
 
 a. The Company recognizes its responsibility for providing adequate telephone facilities to meet all reasonable 

public requirements, and the decision as the extent, character and location of the public telephone facilities 
rests with the Company. 

 
 b. In the selection of premises the Company endeavors to secure the most suitable of those available for the 

purpose, public convenience considered.  The character of the premises or the location of the equipment 
should not be such as to offer risk to the Company's equipment or receipts. 

 
S7.1.3  Equipment 
 
 a. Public telephones are ordinarily equipped with coin collecting devices; however, at the option of the 

Telephone Company, Company Attended Public Telephones may be furnished, or coinless public telephones 
may be connected directly to the long distance switchboard for the placing of collect; credit card and third 
number billing long distance calls only. 

 
 b. Booths are furnished when in the judgment of the Company their are warranted by the estimated amount of 

traffic, or by the character of the location, as in lobbies, waiting rooms, etc. 
 
 c. Additional stations are not furnished in connection with public telephone service. 
 
 d. In all cases, the Company furnishes and displays such of its standard signs as are necessary to properly 

identify the station. 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.1  Public Telephone Service (PTI) (PTO) (Continued) 
 
S7.1.4  Message Charges 
 
 a. Local messages from public telephones located on the site of hotels, motels, airports, bus stations, train stations, 

entertainment facilities, retail facilities, apartments, highways, military establishments, colleges, factories, medical 
groups, private profit making hospitals, organizations except for all offices of the Department of Social Services, 
city sidewalks, and long distance public telephones, are charged for at 25 cents each, and long distance 
messages are charged at the established long distance telephone rates.  Local calls placed through the Relay 
South Carolina Center from a coin telephone are completed at no charge. 

 
  Local messages from public telephones located on the site of correctional institutions, low income housing, non-

profit hospitals, nursing homes, elementary and secondary schools, social services and locations within one block 
of low income housing are charged for at 10 cents each.  Local calls placed through the Relay South Carolina 
Center from a coin telephone are completed at no charge. 

 
  Note 1:  Local income housing projects, for the purpose of this Tariff, means housing (permanent or mobile) 

supported or having support available in part or in full by Federal or State Governments or any political subdivision 
of either, whether multi-family or single-family dwellings and shall also include any other areas whose residents' 
per capita income is at a level which would justify the retention of the ($0.10) charge. 

 
 b. Directory Assistance Service applicable to Public Telephone Service: 
 
   Each Call $ .10 
 
S7.1.5  Speed Dial Access Arrangement 
 
 a. The Speed Dial Access Arrangement will provide a direct coinless access to the customer (interexchange carrier) 

point of presence without dialing its uniform access code. 
 
 b. This service will be provided at sites selected by the Telephone Company within its operating areas and in 

connection with Company provided public telephone use only.. 
 
 c. A two-digit access code will be assigned to each customer by the Telephone Company. 
 
 d. The provision of this service does not constitute a joint undertaking with the customer for the furnishing of any 

services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
 
 
 
(N) 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.1  Public Telephone Service (PTI) (PTO) (Continued) 
 
S7.1.5  Speed Dial Access Arrangement (Continued) 
 
 e. The following monthly rate will apply for each public telephone location.  There will be no nonrecurring charge 

associated with the provisioning of this service. 
 
 Monthly Rate  GSEC  
 
  $ 1.00  SDAA 
 
S7.2  Semipublic Telephone Service 
 
S7.2.1  Definition and Requirements 
 
 a. Semipublic telephone service is that class of individual line exchange service furnished in locations which in 

the judgment of the Company are reasonably accessible to the public.  It is not intended as a substitute for 
other service or as a means of providing an alternate service at a lower charge.  Semipublic telephones are 
furnished if the nature and amount of usage indicate that it is suited to meet requirements at the following 
types of locations, and at the option of the Company: 

 
  (1) Where there is an appreciable demand for service on the part of transients but where in the option 

of the Company the installation of a public telephone is not warranted. 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.2  Semipublic Telephone Service (Continued) 
 
S7.2.1  Definition and Requirements (Continued) 
 
 a. (Continued) 
 
  (2) Where there is a collective use of the service by a relatively stable body of guests, members of 

clubs or transients. 
 
  (3) Where the demand for service is for a combination of customer and transient usage. 
 
 b. Customers may display telephone signs furnished by the Company and allow the use of the station to the 

general public. 
 
 c. The Company may terminate service at locations where any loss by theft, fraudulent practices, or from the 

use of slugs and spurious, mutilated or foreign coins occurs, unless the customer executes an agreement to 
indemnify the Company against such losses. 

 
S7.2.2  Coin Box Semipublic Service 
 
 a. Semipublic service normally will be equipped with a coin box. 
 
 b. The Company has the right to require the customer to redeem all slugs and spurious, mutilated or foreign 

coins deposited in the coin collecting device at the value for which they were deposited wherein and to make 
good all losses due to theft or fraudulent practices.  In the event the customer refuses to redeem such slugs 
and spurious, mutilated or foreign coins or to make good all losses due to theft or fraudulent practices, the 
Company may forthwith disconnect and remove its telephone and coin collecting device. 

 
S7.2.3  Charges and Guarantees 
 
 a. Local messages from semipublic telephones located on the site of hotels, motels, airports, bus stations, train 

stations, entertainment facilities, retail facilities, apartments, highways, military establishments, colleges, 
factories, medical groups, private profit making hospitals, organizations except for all offices of the 
Department of Social Services, city 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  This material has been transferred to Page 4. 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.2  Semipublic Telephone Service (Continued) 
 
S7.2.3  Charges and Guarantees (Continued) 
 
 a. (Continued) 
 
  sidewalks, and long distance public telephones, are charged for at 25 cents each, and long distance messages 

are charged at the established long distance telephone rates.  Local calls placed through the Relay South 
Carolina Center from a coin telephone are completed at no charge. 

 
 b. Local messages from semi-public telephones located on the site of correctional institutions, low income housing, 

non-profit hospitals, nursing homes, elementary and secondary schools, social services and locations within one 
block of low income housing are charged for at 10 cents each.  Local calls placed through the Relay South 
Carolina Center from a coin telephone are completed at no charge. 

 
  Note 1:  Local income housing projects, for the purpose of this Tariff, means housing (permanent or mobile) 

supported or having support available in part or in full by Federal or State Governments or any political subdivision 
of either, whether multi-family or single-family dwellings and shall also include any other areas whose residents' 
per capita income is at a level which would justify the retention of the ($0.10) charge. 

 
 c. Directory Assistance Service applicable to Semipublic Telephone Service: 
 
   Each Call $ .10 
 
 d. Guarantees are on a daily basis, i.e., receipts in coin boxes or charges for local messages in excess of the 

guarantee collected or charged for during any collection period are not credited against shortages for any other 
collection or billing period.  If the local message receipts collected from coin boxes or the messages charged for 
are less than the required guarantee for the collection or billing period, the customer will be billed for the deficit. 

 
 e. The daily guarantee of revenue from local messages for semi-public telephone service is equal to the rate listed in 

Section S3.2.1.a for the particular exchange divided by thirty (30), with fractional amounts rounded to the next 
whole cent. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
 
 
 
(N) 
(N) 
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SOUTH CAROLINA 
ISSUED:     EFFECTIVE:  May 29, 1991 
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  Durham, North Carolina  Order No.  91-412 in Docket No.  90-698-C 
 
 S7.  COIN TELEPHONE SERVICE 
 
S7.2  Semipublic Telephone Service (Continued) 
 
S7.2.3  Charges and Guarantees (Continued) 
 
 f. The appropriate network access establishment or change charge, central office line work, and premises visit 

charges specified in Section S4.3 will apply in addition to the installation charge of $90.00 for each 
semipublic telephone installed, moved, or changed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.2  Semipublic Telephone Service (Continued) 
 
S7.2.4  Associated Items of Equipment 
 
  Additional optional services that may be requested by semipublic telephone customers, such as directory 

listings, etc., are provided at the established business rates shown in other sections of this tariff. 
 
 a. Booths and Special Mounting Arrangements 
 
  (1) Standard booths and other special mounting arrangements are furnished at the charges shown 

below. 
 
  (2) Charges 
 
     Monthly  Installation 
      Rate        Charge     GSEC   
 
   a. Standard Out- 
    door Booth  $14.40  $  - BTHODF 
   b. Boothette  7.20  90.00 BTHIDW, 
         BTHODW, 
         BTHODP 
 
 b.  
 
  (1) 
 
 
 
 
  (2) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
(D) 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
(D) 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) 
 
S7.3.1  General 
 
 a. Public Telephone Access Service for CPE is an exchange line service provided at the request of the customer for 

telecommunications use by the general public at locations accessible to the general public. 
 
 b. Public Telephone Access Service for CPE is provided for use with customer provided telephones. 
 
 c. The carriage and completion of local messages and intraLATA toll messages are provided by the Company as 

stated in Section S3 and Section S18 of this Tariff.  Local calls placed through the Relay South Carolina Center 
from a customer-provided coin telephone are completed at no charge. 

 
 d. Public Telephone Access Service for CPE is provided subject to the condition that telephone messages (local and 

long distance) placed from stations which are accessible to the public are completed over Public Telephone 
Access Service for CPE lines (or other Public or Semipublic lines).  Where Public Telephone Access Service for 
CPE is furnished, any type or grade of business service offered regularly at that location may be furnished in 
addition, provided such business service is confined to locations solely for use by the particular establishment. 

 
 e. Customer-provided public telephones may not be attached to other types of access lines.  A customer must order 

a separate Public Telephone Access line for each CPE telephone installed and will be billed the tariffed rate for 
each line. 

 
 f. Public Telephone Access Service for CPE will only be provided as two-way service except when the customer 

specifically requests one-way service and is granted an exemption by the Commission. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) (Continued) 
 
S7.3.2  Responsibility of the Customer 
 
 a. The customer shall be responsible for the installation, operation and maintenance of any customer-provided 

telephones used in connection with this service. 
 
 b. The customer shall be responsible for payment of a Maintenance of Service Charge as covered in Section S4 

of this Tariff for each visit by the Company to the premises of the customer, where the service difficulty or 
trouble reports result from the use of equipment provided by the customer. 

 
 c. Customer-provided telephones must be connected to the Company network in compliance with Part 68 of the 

FCC Rules and Regulations and have the following operational characteristics: 
 
  (1) Must be able to access the "Operator" at no charge to the calling party.  Must have dialing 

instructions for Operator, 911 or emergency number and directory assistance. 
 
  (2) Must be able to access 911 Emergency Service, where available, at no charge. 
 
  (3) The appropriate emergency number (Operator, 911) must be clearly posted at each location of a 

customer-provided telephone. 
 
  (4) Directory Assistance, credit card and third number party billed calls must be able to be made 

without a coin deposit. 
 
  (5) Must clearly display information consisting of local address and telephone numbers where a caller 

can obtain assistance in the event that the customer-provided telephone malfunctions in any way.  
Must clearly indicate procedures for obtaining a refund from the customer and that the customer-
provided telephone is not being provided by the Company.  (The Company is not responsible for 
refunds of coins deposited in customerprovided coin-operated public telephones). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) (Continued) 
 
S7.3.2  Responsibility of the Customer (Continued) 
 
 c. (Continued) 
 
  (6) Must be capable of accepting nickels, dimes and quarters; or dimes only; or quarters only and be 

equipped to return the coins to the caller in the case of an incomplete call. 
 
  (7) The telephone number of the line must be displayed on each CPE telephone. 
 
  (8) Must be capable of providing access to all interexchange carriers certified to do business in South 

Carolina. 
 
 d. The customer to this service shall be responsible for any and all toll charges billed in connection with the 

Public Telephone Access Service. 
 
 e. The customer is responsible for meeting all federal, state and local statutes with respect to provision of 

customer-provided telephones in accordance with all hearing impaired and handicapped person 
requirements. 

 
 f. The customer is responsible for insuring that customerprovided telephones are installed in compliance with 

all Public Service Commission accepted telecommunications industry standards, and the current National 
Electric Code and National Electric Safety Code. 

 
 g. The owner of a customer-provided telephone must apply for and receive an operating certificate from the 

Public Service Commission before the Company connects a Public Telephone Access Line. 
 
S7.3.3  Violations of Regulations 
 
 a. Where any customer-provided telephone is used and/or connected in violation of this Tariff, the Company will 

promptly notify the customer of the violation. 

 
 
 
 
 
 
 
 
 
 
(N) 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) (Continued) 
 
S7.3.3  Violations of Regulations (Continued) 
 
 b. Failure of the customer to discontinue such use or to correct the violation will result in the suspension or 

disconnection of the customer's service until such time as the customer complies with the provision of this 
Tariff. 

 
S7.3.4  Rates and Charges Applied by the Company 
 
 a. Public Telephone Access Service for CPE is provided on a Measured Rate basis only. 
 
  (1) SCHEDULE 1 - MEASURED RATE SERVICE 
 
   Business Service IOSC 
   Individual Line - Rate Group 1 Exchanges $21.39 11939 
   Individual Line - Rate Group 2 Exchanges  $21.39 11939 
     

 Business One-Party  
Basic Calling Plan - Rate Group 1 Exchanges      $24.70 01702 
Basic Calling Plan - Rate Group 2 Exchanges   $24.70 01702 

 
   The rates and regulations for Usage Sensitive Service as shown in Section S3.10.4.b and c. 
 
   Operator Assistance Charges also apply where appropriate. 
 
   No message allowance applies for Public Telephone Access Service for CPE. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (T) 
  (C) 
 
 
 
 
  (C) 
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SOUTH CAROLINA 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) (Continued) 
 
S7.3.3  Violations of Regulations (Continued) 
 
 b. Failure of the customer to discontinue such use or to correct the violation will result in the suspension or 

disconnection of the customer's service until such time as the customer complies with the provision of this 
Tariff. 

 
S7.3.4  Rates and Charges Applied by the Company 
 
 a. Public Telephone Access Service for CPE is provided on a Measured Rate basis only. 
 
  (1) SCHEDULE 1 - MEASURED RATE SERVICE 
 
       Monthly Rate, Per Line GSEC 
 
   Business Individual Line Rate 
   specified in Section S3.10.4.a. PTAL 
 
   The rates and regulations for Usage Sensitive Service as shown in Section S3.10.4.b and c. 
 
   Operator Assistance Charges also apply where appropriate. 
 
   No message allowance applies for Public Telephone Access Service for CPE. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
(C) 
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SOUTH CAROLINA 
ISSUED: February 17, 1998  EFFECTIVE:  March 31, 1998 
BY: Vice President 
 Durham, North Carolina 
 
 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) (Continued) 
 
S7.3.4  Rates and Charges Applied by the Company (Continued) 
 
 a. (Continued) 
 
  (2)  
 
 
 
 
 
 
 
 
 
 
 
 
 
  (3) Optional Operator Screening is offered to prevent operator assisted calls from being billed to the line.  

This feature is offered subject to the availability of facilities. 
 
     Monthly Rate  GSEC  
 
   Per Access Line  $ 2.00 PTALOA 
 
  (4) The customer, who is billed for the access line, will be billed $0.40 for each intrastate directory 

assistance call or for each local directory assistance call.  No directory assistance charges will be billed 
by the Company to the calling party.  A local directory must be provided by the customer. 

 
  (5) Switched Access Charges for usage as provided in Sections 4 and 12 of the Telephone Company's 

Facilities for Intrastate Access Service Tariff apply.  Charges are billable to the interexchange carrier. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
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 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) (Continued) 
 
S7.3.4  Rates and Charges Applied by the Company (Continued) 
 
 a. (Continued) 
 
  (6) Intrastate intraLATA long distance charges apply on a per message basis based on toll rates plus the 

appropriate additive operator service charges as specified in Section S18 of the Tariff. 
 

(7) Service Charges as covered in Section S4 of this Tariff for business individual line service are 
applicable except as shown below.  Changes in service from an existing exchange service to Public 
Telephone Access Service for CPE will be considered as new service. 

 
a. Supersedures or Transfer of Service will be charged $12.26 per line. 
 
b. All other Record-type only changes will be charges $11.11 per line as applicable in Section S4. 

 
  (8) Listings in connection with Public Telephone Access Service for CPE are furnished under the same 

rates and regulations as other business service. 
 
S7.3.5  Rates and Charges Applied by the Customer 
 
  The charge for a local call may not exceed the charge authorized by the Public Service Commission for Company 

provided local coin service.  No time limit shall be imposed on the duration of a local call made from a CPE 
telephone. 

 
S7.4  Public Payphone Usage Surcharge 
 
S7.4.1  General 
 
  In addition to any applicable Operator Handled Service Charge, this fee applies to all completed Local and 

IntraLata long distance calls that are made from a payphone and are not paid by coins being placed in the 
payphone coin box. 

 
  This fee does not apply to calls made to emergency numbers (911), calls to a telecommunications relay service, 

or local calls for which the caller has made the required coin deposit. 
 
S7.4.2  Rate 
 
    Per Call 
 
   Public Payphone Usage $0.25 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
 
 
(N) 
 
(N) 
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SOUTH CAROLINA 
ISSUED:  September 14, 2001  EFFECTIVE:  September 28, 2001 
BY:  Vice President 
  Durham, North Carolina 
 
 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) (Continued) 
 
S7.3.4  Rates and Charges Applied by the Company (Continued) 
 
 a. (Continued) 
 
  (6) Intrastate intraLATA long distance charges apply on a per message basis based on toll rates plus the 

appropriate additive operator service charges as specified in Section S18 of the Tariff. 
 
  (7) Service Charges as covered in Section S4 of this Tariff for business individual line service are 

applicable.  Changes in service from an existing exchange service to Public Telephone Access Service 
for CPE will be considered as new service. 

 
  (8) Listings in connection with Public Telephone Access Service for CPE are furnished under the same 

rates and regulations as other business service. 
 
S7.3.5  Rates and Charges Applied by the Customer 
 
  The charge for a local call may not exceed the charge authorized by the Public Service Commission for Company 

provided local coin service.  No time limit shall be imposed on the duration of a local call made from a CPE 
telephone. 

 
S7.4  Public Payphone Usage Surcharge 
 
S7.4.1  General 
 
  In addition to any applicable Operator Handled Service Charge, this fee applies to all completed Local and 

IntraLata long distance calls that are made from a payphone and are not paid by coins being placed in the 
payphone coin box. 

 
  This fee does not apply to calls made to emergency numbers (911), calls to a telecommunications relay service, 

or local calls for which the caller has made the required coin deposit. 
 
S7.4.2  Rate 
 
    Per Call 
 
   Public Payphone Usage $0.25 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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ISSUED:  April 14, 1994  EFFECTIVE:  May 1, 1994 
BY:  Vice President 
  Durham, North Carolina 
 
 S7.  COIN TELEPHONE SERVICE 
 
S7.3  Public Telephone Access Service for Customer-Provided Equipment (CPE) (Continued) 
 
S7.3.4  Rates and Charges Applied by the Company (Continued) 
 
 a. (Continued) 
 
  (6) Intrastate intraLATA long distance charges apply on a per message basis based on toll rates plus the 

appropriate additive operator service charges as specified in Section S18 of the Tariff. 
 
  (7)  
 
 
 
 
  (8)  
 
 
 
 
 
 
  (9) Service Charges as covered in Section S4 of this Tariff for business individual line service are 

applicable.  Changes in service from an existing exchange service to Public Telephone Access Service 
for CPE will be considered as new service. 

 
  (10) 
 
 
  (11) Listings in connection with Public Telephone Access Service for CPE are furnished under the same 

rates and regulations as other business service. 
 
S7.3.5  Rates and Charges Applied by the Customer 
 
  The charge for a local call may not exceed the charge authorized by the Public Service Commission for Company 

provided local coin service.  No time limit shall be imposed on the duration of a local call made from a CPE 
telephone. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 │ 
 │ 
(D) 
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  Durham, North Carolina 
 
 S7.  COIN TELEPHONE SERVICE 
 
S7.5  Corrections Collect  
 
S7.5.1  General 
 

Corrections Collect charges apply where the person originating the call is placing a station to station call from a 
correctional facility using special restricted corrections service. 
 

S7.5.2  Rate 
 
    Per Call 
 
   Corrections Collect $1.25 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


