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Application

a.

This Tariff applies to long distance message telecommunications service furnished or made available by the
Company and its connecting companies, between two or more points which are located in the same Local Access
and Transport Area (LATA) within the State of South Carolina where the respective rate centers of such points
also are located in said State.

When Long Distance Message Telecommunications Service is provided for resale, a discount of 5% will apply.
This discount applies only to Two-Point Service and does not include associated services. The resale provisions
will be available upon completion of Company and reseller arrangements. Services and facilities will be provided
to public resellers only in instances where the reseller can demonstrate its authority to operate. Such authority
can only be demonstrated by providing the Company a copy of the reseller's certification as issued by the South
Carolina Public Service Commission.

©
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§$18.2  General

a. Long distance message telecommunications service is that of furnishing facilities for communications between
stations in different rate centers for either two-point or conference service.

$18.3  Two-Point Service
a. Service Between Land Wire Telephones
(1 Classes of Service

Service is offered on a Station-to-Station Customer Dialed, Station-to-Station Customer Dialed Credit
Card, Station-to-Station Operator Assisted Dialed, Person-to-Person, and Station-to-Station Coin
Telephone (Sent-Paid and/or Non-Sent Paid) basis. Charges for Station-to-Station Coin Telephone (C)
(Sent Paid and/or Non-Sent Paid) classes of service are based upon the time of the day when the (C)
connection is established.

(@) Dial Station-to-Station
(1) D)
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Two-Point Service (Continued)

a.

Service Between Land Wire Telephones (Continued)

(1)

Classes of Service (Continued)
(a) Dial Station-to-Station (Continued)

(.2) Dial type telephone communication denotes a call dialed and completed by the
customer from a residence or business telephone without the assistance of an
operator and the call is not billed to a number other than the originating number.
The services of an operator will not be used in connection with completing a call,
or in furnishing any information or assistance relating to billing or charges for
such call, except that an operator will:

Re-establish a call which has been interrupted after the called number has
been reached or,

Reach the called telephone number where facilities are not available for
customer dial completion.

Record the originating telephone number where no automatic recording
equipment is available.

Place a call for a calling party who identifies himself as being handicapped
and unable to dial the call because of his handicap.

Dial Station-to-Station rates do not apply on calls placed from a public or semi-
public coin telephone.

(b) Operator Assisted Dialed
(1) Operator ~ Station-to-Station rates apply to station-to-station telephone

communication where the completion of the call or a request for any information
or assistance relating to billing or
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$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Two-Point Service (Continued)

a.

Service Between Land Wire Telephones (Continued)

(1)

Classes of Service (Continued)

(b)

Operator Assisted Dialed (Continued)
(.1 (Continued)

charges for such call requires the assistance of an operator, except for operator
services used in connection with dial type telephone communications as noted
above.

(.2) Customer Dialed Calling Card rates apply to Station-to-Station telephone
communication where the person originating the call dials and completes the call
without the assistance of an operator, except that an Operator will record the
Company Credit Card number, or where the Operator reaches the called
telephone number where facilities are not available for dial completion.

(.3) Person-to-Person rates apply where the person originating the call specifies to
the operator a particular person to be reached, or a particular station,
department, or office to be reached through a PBX attendant.

Coin Telephones - Station-to-Station (Sent Paid and/or Non-Sent Paid)

(.1 Coin Telephone (Sent Paid) - Station-to-Station rates apply to station-to-station
dialed calls from a coin telephone without the assistance of an operator and the
call is paid in coin by the caller using the coin telephone.

(.2) Coin Telephone (Non-Sent Paid) - Station-to-Station rates apply to station-to-
station dialed calls from a coin telephone and the call is paid by means other
than coin, i.e., calling card, collect, or third party billed.

Correction Collect

Corrections Collect charges apply where the person originating the call is placing a station to
station call from a correctional facility using special restricted corrections service.

(T
(N)
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Two-Point Service (Continued)

a.

Service Between Land Wire Telephones (Continued)

(1)

Classes of Service (Continued)

(b)

Operator Assisted Dialed (Continued)

(1)

(:3)

(Continued)

charges for such call requires the assistance of an operator, except for operator
services used in connection with dial type telephone communications as noted
above.

Customer Dialed Calling Card rates apply to Station-to-Station telephone
communication where the person originating the call dials and completes the call
without the assistance of an operator, except that an Operator will record the
Company Credit Card number, or where the Operator reaches the called
telephone number where facilities are not available for dial completion.

Person-to-Person rates apply where the person originating the call specifies to
the operator a particular person to be reached, or a particular station,
department, or office to be reached through a PBX attendant.

Coin Telephones - Station-to-Station (Sent Paid and/or Non-Sent Paid)

(1)

Coin Telephone (Sent Paid) - Station-to-Station rates apply to station-to-station
dailed calls from a coin telephone without the assistance of an operator and the
call is paid in coin by the caller using the coin telephone.

Coin Telephone (Non-Sent Paid) - Station-to-Station rates apply to station-to-
station dialed calls from a coin telephone and the call is paid by means other
than coin, i.e., calling card, collect, or third party billed.
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S$18.5 Directory Assistance Service

a. General

(1) The Company fumishes directory assistance for the purpose of aiding subscribers in obtaining
telephone numbers.

When VERIZON South customers in South Carolina request assistance in obtaining telephone (T)
numbers of subscribers who are located outside their local calling area but within the same Numbering
Plan Area, the charges set forth following apply.

b. Rates

(1 A charge is applicable for each call to directory assistance except as noted following. (Maximum of two
requested telephone numbers per call).

Directory Assistance Service Rate
(a) Each Call $.75 ()
(2) Charges for Directory Assistance Service are not applicable to calls received from hospital or nursing

home patient rooms, nor from the service furnished for the use of handicapped persons.
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Directory Assistance Service

a.

General

(1)

Rates

The Company furnishes directory asistance for the purpose of aiding subscribers in obtaining telephone
numbers.

When GTE South customers in South Carolina request assistance in obtaining telephone numbers of

subscribers who are located outside their local calling area but within the same Numbering Plan Area,
the charges set forth following apply.

A charge is applicable for each call to directory assistance except as noted following. (Maximum of two
requested telephone numbers per call).

Directory Assistance Service Rate
(a) Each Call $.45

Charges for Directory Assistance Service are not applicable to calls received from hospital or nursing
home patient rooms, nor from the service furnished for the use of handicapped persons.
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IntraLATA Long Distance Verification and Emergency Interrupt Service

a.

General

(1)

Verification and Emergency Interrupt Service is furnished where and to the extent that facilities
permit. The customer shall indemnify and save the Company harmless against all claims that may
arise from either party to the interrupted call or any person.

Verification

(@)

The Company furnishes Verification Service for the purpose of aiding subscribers with
legitimate call completion problems. Upon request the operator will verify and provide the
line status condition of a subscriber line within the intraLATA calling area but outside the
local calling area.

A subscriber originated request for verification of an intraLATA long distance number
other than an emergency agency number is a chargeable verification request if a
Company operator determines that the line is in use. No charge applies if the line is out
of order.

Emergency Interrupt Service

(@)

The Company furnishes Emergency Interrupt Service when a subscriber who has
originated a verification request to a line which has been found in a busy talking state
informs the operator that an urgent or emergency situation exists and requests that the
operator have the busy line cleared.

A subscriber originated request for Emergency Interrupt to an intraLATA long distance
number other than an emergency agency number is a chargeable Emergency Interrupt
request.

(N)
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IntraLATA Long Distance Verification and Emergency Interrupt Service (Continued)

b.

Application of Rates and Charges

(1)

No charge will apply if the requesting customer identifies that the call is to or from an official public
emergency agency. An official public emergency agency is defined as a government agency which
is operated by the Federal, state or local government, and has the capability and legal authority to
provide prompt and direct aid to the public in emergency situations. Such agencies include the
local police, state police, fire department, etc.

Charges may not be billed on a collect basis or on a third number basis to the number being
verified or interrupted.

If the number verifieid is not in use, or as a result of interrupt the line is cleared, and, at the calling
party's request, the operator completes the call, the charges as specified in S18.3(7) of this Tariff
apply in addition to the applicable verification and emergency interrupt charges.

Nonrecurring
Charge
(@) Verification Request
(.1) Each request $.95
(b) Emergency Interrupt Request
(.1) Each request! 45

Note 1: A charge of a Verification Request also applies.
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$18.3  Two-Point Service (Continued)

Holidays*

*  The Off-Peak rates apply all day (12:00 a.m. to 11:59 p.m.) on the following holidays:

a. Service Between Land Wire Telephones (Continued)
(2) Time Periods C
I
(a) Peak and Off-Peak rates apply as follows: |
|
Time Applicable |
To But Not |
Rates From Including Days Applicable |
|
Peak 7:00 a.m. 7:00 p.m. Monday through Friday |
|
Off-Peak 7:00 p.m. 7:00 a.m. Monday through Friday |
12:00 a.m. 11:59 p.m. Saturday, Sunday and |
|
|
I
I

New Year's Day (January 1), Independence Day (July 4), Labor Day (the first Monday in September),
Thanksgiving Day (the fourth Thursday in November), and Christmas Day (December 25). (®)

(3) Timing of Messages

(a) The time when connection is established, as provided in (b) through (e) following, determined
in accordance with the time - standard or daylight saving - observed at the location of the rate
center of the calling station, determines what time schedule applies. This rule applies (C)
whether the call is originated as paid or collect.

(M) Material previously appeared on Page 1.0.2. (N)
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$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(3) Timing of Messages (Continued)
(a) (Continued)
(.1 In cases where a message begins in one time period and ends in another, the
charge for the portion of the message within each time period shall be the

charge for whole minutes in effect for that time period.

(b) On station-to-station calls, chargeable time begins when connection is established between
the calling station and the called station or PBX system.

(c) On person-to-person calls, chargeable time begins when connection is established between
the calling person and the particular person or station specified or an agreed alternate.

(d) Chargeable time ends when the calling station "hangs up" thereby releasing the network
connection. If the called station "hangs up" but the calling station does not, chargeable time
ends when the network connection is released either by automatic timing equipment in the
telephone network or by the operator.

(e) Chargeable time does not include time lost because of faults or defects in the service.
() Sub-minute rating will be utilized for the timing and rating of Business IntraLATA Long (N)
Distance Message Telecommunications Service messages. Sub-minute rating consists of |
the initial 18 seconds of the first minute rated at the appropriate initial period rate and then |
each increment of 6 seconds thereafter is rated at the appropriate additional period rate. (N)
(4) Reversal of Charges (Collect Calls)

(a) Collect calls are permissible for all telephone calls except calls to which dial Station-to-Station
or customer dialed calling card rates apply.

(b) The regularly established rates apply.
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Two-Point Service (Continued)

a.

Service Between Land Wire Telephones (Continued)

()

(6)

(@)

Rates for Hearing or Speech Imparied Persons or users of the Relay South Carolina Center.

(@)

Rates for certain MTS calls are reduced for a customer who meets the following
requirements:

(1)

(:2)

The customer is certified to the Company as having a hearing or speech
impairment that prevents telephone voice communication.

The customer uses a Text Telephone (TT) or other non-voice equipment for
telecommunications.

The customer makes written application to the Company for the reduced MTS
rates.

The customer designates to the Company one and only one telephone number
associated with that customer's service and telecommunications device.
Reduced rates apply only to calls originated from this telephone number.

The reduced rates specified in (d) following apply for all calls originated from the
designated telephone number.
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$18.3  Two-Point Service (Continued)

a. Service Between Land Wire Telephones (Continued)
(6) Rates for Hearing or Speech Imparied Persons or users of the Relay South Carolina Center.
(Continued)
(a) (Continued)

(:6)

The customer uses the Relay South Carolina Center which permits hearing and/
or speech impaired customers to use a Text Telephone (TT) to exchange
telephone messages with voice customers and vice versa.

Rates for certain MTS calls are reduced for an agency or business that assists hearing or
speech impaired persons under the following conditions:

(1)

The agency or business provides non-voice telecommunications equipment (TT)
solely for the use of hearing or speech impaired persons or persons who
communicate with hearing or speech impaired persons.

The agency or business makes written application to the Company for the
reduced MTS rates.

The reduced rates are given as a credit on a subsequent bill.

The reduced rates specified in (d) following apply for all calls placed between
TT's.

Rates for certain MTS calls are reduced for individuals equipped with TT's for communicating
with hearing or speech impaired persons under the following conditions:

(1)

The customer uses a TT or other non-voice equipment for communicating with
other TT's or non-voice equipment.
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Two-Point Service (Continued)

a. Service Between Land Wire Telephones (Continued)
(6) Rates for Hearing or Speech Imparied Persons or users of the Relay South Carolina Center.
(Continued)

(c) (Continued)

(.2) The customer makes written application to the Company for reduced MTS rates.

(.3) The reduced rates are given as a credit on a subsequent bill.

(.4) The reduced rates specified in (d) following apply for all calls placed between
TTs.

(d) Applicable Rates

(.1 Customers who have been certified to the Company as having a hearing and/or
speech impairment which requires them to communicate over telephone facilities
by means other than voice and who use data transmitting and receiving
terminals of speeds of 110 bauds or less, provided either by the Company or the
customer, will be charged as follows for customer dialed direct station-to-station
messages.

Al calls will be discounted 5% off the appropriate rate.
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$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(6) (Continued)
(d) Applicable Rates (Continued)
(.1 (Continued)

All customers who use the South Carolina Relay Center will be charged as
follows:

Al calls will be discounted 5% off the appropriate rate. ()
The Operator Assisted Service Charges for Station-to-Station Operator Assisted
and Person-to-Person calls are as specified in Section $18.3a.(7)(b) following
apply in addition to the charges for Station-to-Station Customer Dialed Direct
rate.

No discounts apply to Operator Assisted Service Charges.
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$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)

(7) Rate Tables

(c) Rates
1. Customer Dialed Direct - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)
$.033(l) $.011 () $.11()
2. Customer Dialed Calling Card - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)

$.033 (I) $.011 (1) $.11()



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Sixth Revised Page 1.0.8
SOUTH CAROLINA Cancels Fifth Revised Page 1.0.8
ISSUED: March 15, 2007 EFFECTIVE: April 1, 2007
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)

(7) Rate Tables

(c) Rates
1. Customer Dialed Direct - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)
$.030 (1) $.010 (1) $.10()
2. Customer Dialed Calling Card - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)

$.030 (I) $.010 (1) $.10 ()
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$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)

(7) Rate Tables

(c) Rates
1. Customer Dialed Direct - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)
$.027 $.009 $.09
2. Customer Dialed Calling Card - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)

$ .027 $.009 $.09
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$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(7) Rate Tables (Continued)

(c) Rates (Continued)

3. Operator Assisted Dialed - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)
$.033 (1) $.011()) $.11()
4, Person-to-Person
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)

$.033 (1) $.011 (1) $ .11 ()
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$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(7) Rate Tables (Continued)

(c) Rates (Continued)

3. Operator Assisted Dialed - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)
$.030 (1) $.010()) $.10()
4, Person-to-Person
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)

$.030 (1) $.010 (1) $.10 ()



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Third Revised Page 1.0.8.1
SOUTH CAROLINA

ISSUED: July 13, 1999 EFFECTIVE: April 11,2000
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(7) Rate Tables (Continued)

(c) Rates (Continued)

3. Operator Assisted Dialed - Station-to-Station
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)
$.027 $.009 $.09
4, Person-to-Person
Business Residence
Each Additional
Initial 18 Seconds 6 Second Increment Each Minute
(or any fraction (or any fraction (or any fraction
thereof) thereof) thereof)

$.027 $.009 $.09



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Fourth Revised Page 1.0.8.2
SOUTH CAROLINA

ISSUED: September 13, 2002 EFFECTIVE: October 22, 2002
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(7) Rate Tables (Continued)

(c) Rates (Continued)

5. Station-to-Station Coin Telephones
(Sent-Paid)
Each Minute
(or any fraction thereof)
Peak Off-Peak
$.18 $.10
6. Station-to-Station Coin Telephones
(Non-Sent Paid)
Each Minute
(or any fraction thereof)
Peak Off-Peak
$.18 $.10
7. Corrections Collect (N)
(Usage)
Each Minute
(or any fraction thereof)
Peak Off-Peak

$.18 $.10 (N)



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Third Revised Page 1.0.8.2
SOUTH CAROLINA

ISSUED: July 13, 1999 EFFECTIVE: April 11,2000
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(7) Rate Tables (Continued)
(c) Rates (Continued)

5. Station-to-Station Coin Telephones
(Sent-Paid)

Each Minute
(or any fraction thereof)
Peak Off-Peak

$.18 $.10

6. Station-to-Station Coin Telephones
(Non-Sent Paid)

Each Minute
(or any fraction thereof)
Peak Off-Peak

$.18 $.10




GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Second Revised Page 1.0.9
SOUTH CAROLINA

ISSUED: September 13, 2002 EFFECTIVE: October 22, 2002
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(7) Rate Tables (Continued)
(b) Additional Charges

(.1 The following charges are in addition to the Rate Tables preceding when the call
is placed using the following operator service:

(.a) Station Charge
Per Call
i. Customer dialed
credit card $ .50
ii. Corrections Collect 125 (N)
iii. All other 125 (T)
(.b) Person

i. All calls 2.50



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED First Revised Page 1.0.9
SOUTH CAROLINA

ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
$18.3  Two-Point Service (Continued)
a. Service Between Land Wire Telephones (Continued)
(7) Rate Tables (Continued) (@)
(b) Additional Charges

(.1 The following charges are in addition to the Rate Tables preceding when the call (C)
is placed using the following operator service:

(.a) Station Charge
Per Call
i. Customer dialed
credit card $ 50
ii. All other 1.25
(.b) Person
i. All calls 2.50



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Third Revised Page 1.1
SOUTH CAROLINA

ISSUED: July 13, 1999 EFFECTIVE: April 11,2000
BY: Vice President

Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Cancellation Page

The following pages have been canceled (when utilizing these pages, the revision level should be raised one level).

Page Revision
1.2 First
1.3 First
14 First
15 Second
1.6 Second
1.7 Second
1.8 Second
2 Fourth
2.1 Third
22 Third

3 Second
4 First

5 QOriginal
6 Second
7 Second
8 Original
9 Original
10 First

11 QOriginal




GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED

SOUTH CAROLINA
ISSUED: July 13, 1999
BY: Vice President

Durham, North Carolina

Third Revised Page 1.1

EFFECTIVE: April 11,2000

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

The following pages have been cancelled (when utilizing these pages, the revision level should be raised one level).

Page

1.2
1.3
14
1.5
1.6
1.7
1.8
2

2.1

N
N
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Cancellation Page

Revision

First
First
First
Second
Second
Second
Second
Fourth
Third
Third
Second
First
QOrigina
Second
Second
Origina
Origina
First
QOriginal
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED First Revised Page 1.2
SOUTH CAROLINA

ISSUED: July 14, 1993 EFFECTIVE: July 27, 1993

BY: Vice President

$18.7

$18.7.3

$18.74

$18.7.5

$18.7.6

Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Calling Plans - GTE Discount Calling Plans (Continued) (M
Use of the Service (M
a. Resale or shared use of GTE Discount Calling Plans is permitted. Use of the service is subject to regulations

in this Section and in Section S2 of this Tariff, with the exception of S2.2.1 which restricts the use of service
and prohibits payment to the customer by another for use of the service.

b. The service is offered on an account basis only which would include the number of individual lines, automatic
access lines or CentraNetR network access registers in the account.

Limitation of Service

a. The service is not available for use with intraLATA only Outward WATS and combined Outward WATS in
Section S19 of this Tariff, Foreign Exchange, Mobile Telephone Service, Public and Semi-public Telephone
Service and Public Telephone Access Service for Customer-Provided Equipment.

Nonrecurring Charges

a. A Network Access Change Charge as specified in Section S4 of this Tariff applies when the service is
ordered and no central office work is required.

b. In addition, when central office work is required to implement an Optional Calling Plan, a Central Office Line
Connection Charge also specified in Section S4 of this Tariff will apply, as appropriate.

GTE Discount Calling Plans Options (M

a. For a fixed monthly charge, customers receive a discount in addition to regular MTS discounts. Subscribers
may select either of two business or two residence options as appropriate.

R - Registered Trademark of GTE.



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED First Revised Page 1.3
SOUTH CAROLINA
ISSUED: July 14, 1993 EFFECTIVE: July 27, 1993

Vice President
Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Calling Plans - GTE Discount Calling Plans (Continued)

$18.7.6 GTE Discount Calling Plans Options (Continued)

(Continued)
W) Fixed Monthly Charges

(a) GTE Discount Calling Plans monthly recurring rates are in addition to the usage charges
specified in (2) following.

(b) Method of Determining Monthly Recurring Rates

1. Determine the total number of individual lines, automatic access lines, or
CentraNetR network access registers in the account included in the GTE Discount
Calling Plans during the billing period. Individual lines, automatic access lines,
etc. in service for a fraction of a month are prorated based on the number of days
in service divided by 30 days.

2. The number of individual lines, automatic access lines or CentraNetR network
access registers in the account from 1. preceding is applied to the rate to produce
the monthly charge. The rates may range between and include the minimums
and maximums following. The rates in effect are specified in the current Price

List.
(c) Business Minimum and Maximum Monthly Rates
Monthly Rate
SEE CURRENT PRICE LIST
Minimum Maximum GSEC

Option 1 (Business),
per line $ .50 $3.000CPSS1BS
Option 2 (Business),
per line 3.00 6.000CPSS2BS

(d) Residence Minimum and Maximum Monthly Rates
Option 1 (Residence),
per line $ .50 $ 3.000CPSS1RS
Option 2 (Residence),
per line 3.00 6.000CPSS2RS

R - Registered Trademark of GTE.



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED First Revised Page 1.4
SOUTH CAROLINA

ISSUED: July 14, 1993 EFFECTIVE: July 27, 1993

BY: Vice President

Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

$18.7  Calling Plans - GTE Discount Calling Plans (Continued) (M
$18.7.6 GTE Discount Calling Plans Options (Continued) (M
a. (Continued)

(2) Usage Charges

(a) The customer will receive a GTE Discount Calling Plans discount on toll usage based on
the Option selected in (1) preceding.

(b) Method of Determining Usage Charges:
1. All eligible intrastate, intraLATA messages placed during all rate periods specified

in S$18.3 of this Company's Tariff will be rated using the prevailing toll rates and
procedures as specified in S18.3 of this Company's Tariff and accumulated

throughout the customer's billing period. (C)
2. At the end of the billing period the accumulated toll usage charges are discounted
by the percent specified in the current Price List for the option selected which (C)

may range between and include the minimum and maximum following.
(c) Business Minimum and Maximum Discounts

Discount Rates

SEE CURRENT PRICE LIST
Minimum Maximum

Option 1 (Business)

Usage Discount 10% 30%
Option 2 (Business)

Usage Discount 20% 40%

(d) Residence Minimum and Maximum Discounts

Option 1 (Residence)

Usage Discount 10% 30%

Option 2 (Residence)
Usage Discount 30% 60%



GTE SOUTH INCORPORATED

GENERAL CUSTOMER SERVICES TARIFF

Second Revised Page 1.5

SOUTH CAROLINA
ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997
BY: Vice President

$18.7

Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
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GTE SOUTH INCORPORATED

GENERAL CUSTOMER SERVICES TARIFF

Second Revised Page 1.6

SOUTH CAROLINA
ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997
BY: Vice President

$18.7

©)

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Obsolete - See Section S118

Material previously appearing on this page has been transferred to Section S118.
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GTE SOUTH INCORPORATED

GENERAL CUSTOMER SERVICES TARIFF

Second Revised Page 1.7

SOUTH CAROLINA
ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997
BY: Vice President

$18.7

©)

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Obsolete - See Section S118

Material previously appearing on this page has been transferred to Section S118.
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GTE SOUTH INCORPORATED

GENERAL CUSTOMER SERVICES TARIFF

Second Revised Page 1.8

SOUTH CAROLINA
ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997
BY: Vice President

$18.7

©)

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Obsolete - See Section S118

Material previously appearing on this page has been transferred to Section S118.
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Fourth Revised Page 2
SOUTH CAROLINA

ISSUED: July 14, 1993 EFFECTIVE: July 27,1993

BY: Vice President

Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

PRICE LIST
GTE DISCOUNT CALLING PLANS
$18.7 Calling Plans - GTE Discount Calling Plans
$18.7.6 GTE Discount Calling Plans Options
Monthly
Rate GSEC
a.(1) Fixed Monthly Charges

(o). Option 1 (Business),

per line $1.00 OCPSS1BS
(c)2. Option 2 (Business),

per line 4.00 OCPSS2BS
(d)1. Option 1 (Residence),

per line 1.00 OCPSS1RS
(d)2. Option 2 (Residence),

per line 4.00 OCPSS2RS

a.(2) Usage Charges Discount Rate

(c) Option 1 (Business),

Usage Discount 20%
(c) Option 2 (Business),

Usage Discount 25%
(d) Option 1 (Residence),

Usage Discount 20%
(d) Option 2 (Residence),

Usage Discount 50%



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Third Revised Page 2.1
SOUTH CAROLINA
ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997

BY: Vice President
Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

PRICE LIST
GTE DISCOUNT CALLING PLANS

S§18.7  Obsolete - See Section $118

©O) Material previously appearing on this page has been transferred to Section S118.
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Third Revised Page 2.2
SOUTH CAROLINA
ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997

BY: Vice President
Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

PRICE LIST
GTE DISCOUNT CALLING PLANS

S§18.7  Obsolete - See Section $118

©O) Material previously appearing on this page has been transferred to Section S118.
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Second Revised Page 3
SOUTH CAROLINA
ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997

BY: Vice President
Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
PRICE LIST

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED First Revised Page 4
SOUTH CAROLINA
ISSUED: August 15, 1997 EFFECTIVE: September 16, 1997

BY: Vice President
Durham, North Carolina

S$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

$18.8 Calling Plans - GTE Easy Savings Plansm

$18.8.1 General

a. GTE Easy Savings Plansm is a discount 1+, 0+ and O- Intrastate IntraLATA Long Distance
Message Telecommunications Service offered only to residence customers in GTE South
Incorporated exchanges.

$18.8.2 Regulations

a. This Plan provides a discount on Long Distance Message Telecommunications Service calls
to exchanges within the customer's LATA. The discount applies when the customer exceeds
the required toll usage dollar amount. There is no monthly rate nor nonrecurring charge
associated with the GTE Easy Savings Plansm. The Plan is applicable to all Rate Periods
Messages:

Station-to-Station Customer Dialed
Station-to-Station Customer Dialed Credit Card
Station-to-Station Operator Assisted Dialed
Person-to-Person

b. All usage of a multiline subscriber with one billing number is included in the service. A
customer may only subscribe to one GTE Discount Calling Plan per main billed account at any
given time.

C. The minimum service period for GTE Easy Savings Plans™ is one month. (N)

]

d. The application of usage rates and timing of messages is as specified in Section $18.3a.(7) of (N)
this Tariff.

e. Customers have the option to choose their preferred peak calling hours for Monday through
Friday. The choices are:

10SC
5:00 a.m. to, but not including 5:00 p.m. 19195
6:00 a.m. to, but not including 6:00 p.m. 19196
7:00 a.m. to, but not including 7:00 p.m. 19197 (N)
8:00 a.m. to, but not including 8:00 p.m. 19198

Off-Peak rates shall apply for all other hours Monday through Friday, all day Saturday, Sunday
and holidays as specified in Section S18.3a.(2).

This option is available to new and existing GTE Easy Savings Plans™ for residence
customers.

sm - A Service Mark of GTE

N e 1 o o 4






GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 5

SOUTH CAROLINA

ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997
BY: Vice President

Durham, North Carolina

$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

$18.8  Calling Plans - GTE Easy Savings Plans™ (Continued)

$18.8.3 Application of Discount

a.

S$18.8.4 Rates

a.

GTE Easy Savings Plansm discount percentage applies to the message toll portion of the call and to the Operator
Assisted Services Charges, if applicable.

The discount is applicable to the GTE Easy Savings Plans™ only and does not apply to any other Company
offered plan.

The discount percentage is in addition to the applicable time-of-day discounts specified in Section S18.3a.(7)
preceding.

Residential customers who subscribe to the GTE Easy Savings Plansm will receive the following discount
percentage on all toll usage billed for the month when their monthly toll usage exceeds:

Monthly Toll Usage Volume Discount
$0.00-$9.99 0%
10.00 - 24.99 10%
25.00+ 25%

No Service Charges, as specified in Section S4 of this Tariff will apply when subscribing to this Plan.

sm . A Service Mark of GTE
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Second Revised Page 6

SOUTH CAROLINA

ISSUED: July 14,1998 EFFECTIVE: August 4, 1998
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

$18.9  Calling Plans - GTE Easy Savings Plans™ for Business

$18.9.1 General

a. GTE Easy Savings Plan_ for Business is an optional 1+, 0+ and O-Intrastate IntraLATA Long Distance Message
Telecommunications Service offered only to business customers in GTE South Incorporated exchanges.

§$18.9.2 Regulations

a. This Plan provides discounts on GTE Long Distance Message Telecommunications Service IntraLATA calls to
exchanges within the customer's LATA. The discounts apply when the customer meets and/or exceeds the
required toll usage dollar amount. There is no monthly rate nor nonrecurring charge associated with the GTE
Easy Savings Plansm for Business. The Plan is applicable to all Rate Periods Messages:

Station-to-Station Customer Dialed
Station-to-Station Customer Dialed Credit Card
Station-to-Station Operator Assisted Dialed
Person-to-Person

b. The minimum service period for GTE Easy Savings Plansm for Business is one month.

C. The application of time-of-day rates is as specified in Section $18.3a.(7) of this Tariff. Sub-minute rating will be
utilized for the timing and rating of GTE Easy Savings Plansm for Business messages. Sub-minute rating consists
of the initial 18 seconds of the first minute rated at the appropriate initial period rate and then each increment of 6
seconds thereafter is rated at the appropriate additional period rate. Rates shown in the following table are
applicable for the GTE Easy Savings Plansm for Business messages.

(M Rate table for GTE Easy Savings Plansm for Business messages:
Peak
Initial Each Additional

18 6 Second
Rate Mileage Seconds Increment
0-10 054 018
11- 16 054 018
17 - 22 054 018
23- 30 054 018
31-40 .054 018
41- 55 .054 018
56- 70 .054 018
71-124 .054 018
125-196 .054 018
197 - .054 018

sm - A Service Mark of GTE
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Second Revised Page 7

SOUTH CAROLINA

ISSUED: July 14,1998 EFFECTIVE: August 4, 1998
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

§18.9  Calling Plans - GTE Easy Savings Plans™ for Business
(Continued)

§18.9.2 Regulations (Continued)
C. (Continued)

(1 (Continued)

Off-Peak
Initial Each Additional

18 6 Second

Rate Mileage Seconds Increment
0-10 .030 .010 (R)
11- 16 .030 010 ]
17- 22 .030 .010 0
23-30 .030 .010 U
31- 40 .030 .010 U
41- 55 .030 .010 U
56- 70 .030 .010 u
71-124 .030 010 U
125-196 .030 010 O
197 - 030 010 R)

$18.9.3 Application of Discounts
a. GTE Easy Savings Plansm for Business discount percentages apply to the message toll portion of the call and to

the Operator Assisted Service Charges, if applicable.

b. These discounts are applicable to the GTE Easy Savings Plans for Business only and do not apply to any other
Company offered plan.

C. The discount percentages apply to all Rate Periods messages.
$18.9.4 Term Periods
a. A customer may select a Term Period for GTE Easy Savings Plansm for Business. The Term Periods allow a

customer to take advantage of higher discount percentages on their toll usage volumes for a one-, two-, or three-
year term period.

sm . A Service Mark of GTE



GTE SOUTH INCORPORATED

GENERAL CUSTOMER SERVICES TARIFF

Original Page 8

SOUTH CAROLINA
ISSUED: September 12, 1996 EFFECTIVE: January 16, 1997
BY: Vice President
Durham, North Carolina
S$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
§18.9 Calling Plans - GTE Easy Savings Plans™ for Business

(Continued)

$18.9.4 Term Periods (Continued)

b. The customer must specify the Term Period at the time the Plan is ordered.

C. During a Term Period, the customer may elect to convert to a new Term Period of the same or different
length. Conversion to a new Term Period will be allowed without penalty if the expiration date of the new
Term Period is greater than the remainder of the original Term Period.

d. Early Termination Charges

M In the event the GTE Easy Savings Plansm for Business is terminated by the business customer
prior to completion of the initial one-year, two-year, or three-year Term Period, the customer shall
be liable for the Early Termination Charge. The customer shall be required to make the

immediate payment of the following applicable amount:

Term Period Early Termination Charge GSEC
One-Year Term $100.00 BLDETC12
Two-Year Term 200.00 BLDETC24
Three-Year Term 300.00 BLDETC36

$18.9.5 Volume Discounts

a. Business customers who subscribe to GTE Easy Savings Plansm for Business will receive the following
discounts on all toll usage billed for the month when their monthly toll usage exceeds:
Monthly
Toll Usage Month-to-Month 1-Year 2-Year 3-Year

Volume Discount Discount Discount Discount

$ 0-24.99 0% 10% 15% 20%

$25.00- 99.99 10% 15% 20% 25%

$100.00 - 199.99 15% 20% 25% 30%

$200.00 and Over 20% 25% 30% 35%

b.  No Service Charges, as specified in Section S4 of this Tariff, will apply when subscribing to this Plan.

sm - A Service Mark of GTE
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 9

SOUTH CAROLINA

ISSUED: April 28, 1997 EFFECTIVE: May 27, 1997
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

§18.10 Calling Plans - GTE One Easy Price Plansm

§18.10.1 General

a. GTE One Easy Price Plansm is a discount 1+ Intrastate IntraLATA Long Distance Message Telecommunications
Service offered only to residence customers in GTE South Incorporated exchanges.

$18.10.2 Regulations

a. This plan offers to residential customers a flat rate for all direct dial calls. This plan is available to all existing and
new customers.

b. Directory Assistance, operator handled calls, calling card calls, and appropriate surcharges are excluded from this
offer.

C. The customer cannot enroll in any other calling plan in conjunction with this plan.

d. The minimum service period for GTE One Easy Price Plansm is one month.

§18.10.3 Rates

a. All intraLATA long distance calls will be billed at $.15 per minute, 24 hours per day, 7 days per week.

*  The Plan described may be marketed as "GTE Total Call" or "GTE Access".

sm . A Service Mark of GTE
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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED First Revised Page 10

SOUTH CAROLINA

ISSUED: June 4, 1998 EFFECTIVE: July 7, 1998
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

§$18.11 Calling Plans - GTE Easy Savings Flat Rate Plan for Business

$18.11.1 General

a. GTE Easy Savings Flat Rate Plan for Business is an optional 1+, 0+ and 0- Intrastate IntraLATA Long Distance
Message Telecommunications Service offered only to business customers in GTE South Incorporated
exchanges.

$18.11.2 Regulations

a. GTE Easy Savings Flat Rate Plan for Business offers flat rate pricing, 24 hours a day, 7 days a week to business
customers. The billing options available are a month-to-month or a 1, 2, or 3-year contract. Calls will be billed in
60 second increments. There is a monthly recurring charge for the GTE Easy Savings Flat Rate Plan for
Business. There is no nonrecurring charge with this billing option.

b. The GTE Easy Savings Flat Rate Plan for Business applies to the following calls;

Customer Dialed Direct Station-to-Station
Customer Dialed Calling Card Station-to-Station
800/877/888 Toll Free

Operator Assisted Station-to-Station

Operator Assisted Calling Card Station-to-Station
Operator Assisted Person-to-Person

Directory Assistance, operator handled, and calling card surcharges are excluded from this offer.

C. The customer must specify the term period at the time the GTE Easy Savings Flat Rate Plan for Business is
ordered. During a term period, the customer may elect to convert to a new term period of the same or different (C)
length, or to another GTE Discount Calling Plan. Conversion to a new term plan or another GTE Discount Calling
Plan will be allowed without penalty if the new term period is greater than the remainder of the original term
period.

d. Early Termination Charges will apply in the event the GTE Easy Savings Flat Rate Plan for Business is terminated
by the customer prior to completion of the term period. The customer will be liable for the remainder of the
months selected in the GTE Easy Savings Flat Rate Plan for Business.

e. The minimum service period for GTE Easy Savings Flat Rate Plan for Business is one month.
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ISSUED: April 28, 1997 EFFECTIVE: May 27, 1997
BY: Vice President

Durham, North Carolina
$18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

$18.11  Calling Plans - GTE Easy Savings Flat Rate Plan for Business (Continued)

§18.11.3 Rates and Charges

a. Per Minute of Use:
Monthly
Rate I0SC  Per Minute
Month-to-Month $5.00 19161 $.18
1Year Term 5.00 19162 A7
2 Year Term 5.00 19163 16
3 Year Term 5.00 19164 15
b. Early Termination Charge - $25.00 times the number of months remaining in the term period selected.
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