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GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 1
SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS - (N)
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service
Obsolete. The provision of CentraNetR Service will be continued for existing customers only under the
following tariff. The service allows for normal station activity including moves, changes, deletions, and
station additions to existing systems subject to the availability of existing outside plant facilities and
CentraNetR Service serving capacity of the central office from which the service is furnished. (N)

$112.1.1 General (N)'

a. CentraNet? Service is an electronic switching system provided from a central office which offers premium,
versatile, and advanced communication features and service. The customer purchases his access line (local
loop) separately from his flat usage component (blocks of busy hour capacity minutes-of-use (MOUS). The flat
usage component is commonly referred to as a Network Access Register (NAR).

b. A CentraNetR System may be comprised of the following components:
Network Access!
Main Station’
Terminating Arrangements
Features

C. Service Features will be grouped as follows:
Series 1000 - Section S112.1.2.a.(2)
Series 2000 - Section S112.1.2.a.(3)
Series 3000 - Section S112.1.2.a.(4)

A CentraNetR customer must subscribe to at least one of the above feature packages.

d. CentraNetR service will be furnished at applicable rates and charges to customers in serving areas where facilities
permit.

e. Customer premises equipment associated with this service is provided by the customer.

f. Directory listings of CentraNet®? Service will be provided in accordance with the regulations and rates as specified
in Section S6 of this tariff.

g. The main station rate includes Basic Service Features.

1 Every system will include these components. (
(N)! This material originally appeared in Section S12. (N
R - Registered Trademark of GTE (



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 2
SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.1 General (Continued)

h.

The rates and charges for Main Stations are applicable to each Main Station location to which a customer-
provided instrument can be connected.

Service Charges as specified in Section S4 of this Tariff apply to all customer-requested moves and changes
performed by the Company on the customer's premises.

Rates for the Main Stations of CentraNet® customers will be based on the following criteria:

(1 Main Station Group Size
(2) The type of payment plan selected by the customer

The total Main Station size will consist of Main Station Lines and Attendant Access Lines for all locations served
by the same CentraNetR system.

Exchange Access
(1 Exchange Access is provided by means of Network Access Registers.

(2) Presubscription of a Carrier of Preference is specified in Section 6 of the FCC GTOC #1 Tariff and
Section S6.5 of the Intrastate Access Services Tariff.

Main Station Line Terminated as an Automatic Access Line

(1 Where a CentraNet? Main Station Line is terminated as an Automatic Access Line in customer provided
equipment, an appropriate recurring charge will apply in addition to the appropriate Main Station and
NAR rate.

Where the CentraNetR station being provided involves a location in a different central office area of an exchange,
the mileage charge and measurement as specified in Section S9.2.2 for foreign central office mileage is
applicable for each inter-office channel required.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE




GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Section 112

SOUTH CAROLINA First Revised Page 3
ISSUED: January 29, 2003 EFFECTIVE: February 14,2003
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.1 General (Continued)

0.

Where CentraNet® stations of the same system are located in different exchanges, a foreign exchange mileage
charge applies for each interexchange channel involved as specified in Section $9.1.3.

End User charges as specified in Section 13 of the GTE Telephone Operating Companies Tariff F.C.C. No. 1 will
apply to each CentraNetR Main Station Line.

§$112.1.2 CentraNetR Features

a.

All features may not be available on all switches. Features provided via CentraNet? Service from host central
office interface equipment and software include:

(1 Basic Service Features:

Automatic Identification of Outward Dial (AIOD), Common Recorded Announcement on Intercept,
Direct Inward Dialing/Direct Outward Dialing (DID/DOD), Distinctive Ringing, Station-to-Station Calling,
and Touch Call.

(2) Line Feature Package-Series 1000:

Call Alternation, Call Forward (All, Busy, No Answer-Fixed), Call Hold, Call Pick-Up (Extended, Direct, (T)
and Group), Call Transfer (all types), Call Waiting Dial, Call Waiting Originating, Call Waiting
Terminating/Cancel, Consultation Hold, Hunting (Pilot Number, Directory Number and Secretarial), Last
Number Redial, Speed Dial Short List (Individual), Station Restriction, Three-Way Calling, and (T)
Toll/Code Restriction.

(3) Line Feature Package-Series 2000:

CentraNet? 1000 plus the following features: Automatic Callback (Camp-On) Call Park (Multiple),
Circular Hunting, Data Line Security, Multiple Classes of Service, Saved Number Redial, Speed Dial (T)
Long List (System), and Uniform Call Distribution.

This material originally appeared in Section S12.

R- Registered Trademark of Verizon. M
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BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.1 General (Continued)

0.

Where CentraNet® stations of the same system are located in different exchanges, a foreign exchange mileage
charge applies for each interexchange channel involved as specified in Section $9.1.3.

End User charges as specified in Section 13 of the GTE Telephone Operating Companies Tariff F.C.C. No. 1 will
apply to each CentraNetR Main Station Line.

§$112.1.2 CentraNetR Features

a.

All features may not be available on all switches. Features provided via CentraNet? Service from host central
office interface equipment and software include:

(1)

Basic Service Features:

Automatic Identification of Outward Dial (AIOD), Common Recorded Announcement on Intercept,
Direct Inward Dialing/Direct Outward Dialing (DID/DOD), Distinctive Ringing, Station-to-Station Calling,
and Touch Call.

Line Feature Package-Series 1000:

Call Alternation, Call Forward (All, Busy, No Answer-Fixed/Variable), Call Hold, Call Pick-Up (Extended,
Direct, and Group), Call Transfer (all types), Call Waiting Dial, Call Waiting Originating, Call Waiting
Terminating/Cancel, Consultation Hold, Hunting (Pilot Number, Directory Number and Secretarial), Last
Number Redial, Speed Call Short List (Individual), Station Restriction, Three-Way Calling, and
Toll/Code Restriction.

Line Feature Package-Series 2000:

CentraNet? 1000 plus the following features: Automatic Callback (Camp-On) Call Park (Multiple),
Circular Hunting, Data Line Security, Multiple Classes of Service, Saved Number Redial, Speed Call
Long List (System), and Uniform Call Distribution.

(N) This material originally appeared in Section S12.
R - Registered Trademark of GTE




GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Section 112

SOUTH CAROLINA Second Revised Page 4
ISSUED: January 29, 2003 EFFECTIVE: February 14, 2003
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.2 CentraNetR Features (Continued)
a. (Continued)

(4) Line Feature Package-Series 3000:

CentraNet? 1000 and 2000 plus the following features: Executive Busy Override, Incoming Call
Forward, Multi-Level Restriction, Off-Hook Queuing, Remote Access to Features, Ringback Queuing,
Speed Dial Long List (Individual), and Within Group Call Forward. (M

(5) Optional Features:

Attendant Data Link Console Interface, Attendant Flexible Night Answer, Attendant Identification-
Multiple Directory Numbers, Attendant Non-Data Link Console Interface, Attendant Pre-determined
Night Answer (PNA), Attendant Universal Night Answer (UNA), Authorization Codes (per group of 100),
Automatic Route Selection (ARS), Code Calling Access, Conference Calling (8, 16, 24 port), Dictation
Access, ETS/CCSA Access, FX/FCO Access, Limited ACD, Music-On-Hold, Paging/Public Address
Access, Preferential Hunting, Priority Queuing, Proprietary Set Interface, Pseudo Number, Recorded
Announcement (Custom), Speed Dial Long List (Additional System), Stop Hunt, Terminal Make Busy, (T)
Tie Facility Access, T1 Access, WATS Access, 800 Access.

$§112.1.3 Definition of Features

a. A customer subscribing to one of the Line Feature Packages in $112.1.2.a.(2), (3), and (4), may order additional
optional features shown in (5) at applicable rates.

R- Registered Trademark of Verizon. M
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GTE SOUTH INCORPORATED First Revised Page 4
SOUTH CAROLINA

ISSUED: February 14, 2000 EFFECTIVE: March 14, 2000
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.2 CentraNetR Features (Continued)
a. (Continued)

(4) Line Feature Package-Series 3000:

CentraNet? 1000 and 2000 plus the following features: Executive Busy Override, Incoming Call
Forward, Multi-Level Restriction, Off-Hook Queuing, Remote Access to Features, Ringback Queuing,
Speed Call Long List (Individual), and Within Group Call Forward.

(5) Optional Features:

Attendant Data Link Console Interface, Attendant Flexible Night Answer, Attendant Identification-
Multiple Directory Numbers, Attendant Non-Data Link Console Interface, Attendant Pre-determined
Night Answer (PNA), Attendant Universal Night Answer (UNA), Authorization Codes (per group of 100),
Automatic Route Selection (ARS), Code Calling Access, Conference Calling (8, 16, 24 port), Dictation
Access, ETS/CCSA Access, FX/FCO Access, Limited ACD, Music-On-Hold, Paging/Public Address
Access, Preferential Hunting, Priority Queuing, Proprietary Set Interface, Pseudo Number, Recorded
Announcement (Custom), Speed Call Long List (Additional System), Stop Hunt, Terminal Make Busy, (D)
Tie Facility Access, T1 Access, WATS Access, 800 Access.

$§112.1.3 Definition of Features

a. A customer subscribing to one of the Line Feature Packages in $112.1.2.a.(2), (3), and (4), may order additional
optional features shown in (5) at applicable rates.

R - Registered Trademark of GTE
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SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

b.

CentraNetR Service includes the following basic service features:

Automatic Identification of Outward Dial:

This feature identifies all calls leaving the customer group by the station number from which calls are placed.

Common Recorded Announcement on Intercept:

This provides a standard recording for intercept of calls to unassigned numbers.

Direct Inward Dialing:

This feature allows incoming calls from the exchange network to reach a specific station without attendant
assistance.

Direct Qutward Dialing:

This feature allows station users to place external calls to the exchange network without attendant assistance.

Distinctive Ringing:

This feature permits a station user to determine by the cadence of the ringing, whether a call is internal or
external.

Station-to-Station Calling:
This feature allows station users to call each other using abbreviated dialing.
Touch Call:

This feature equips all station lines for touch call dialing.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE
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Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

C.

CentraNetR Series 1000
Call Alternation:

This feature allows a station user to hold one call, make another call then talk alternately between the two parties.

Call Forwarding:

This feature provides the option of fixed and/or variable forwarding of a station's incoming calls to a predetermined
number. Includes all calls or only calls reaching a busy or no answer condition (Fixed Forwarding is established
and changed by the Telephone Company, whereas variable forwarding is established and changed by the station
user).

Call Hold:
Allows a Main Station user to place any call involving their Main Station on hold by flashing and dialing a special

code. The Main Station is then free to originate another call. The call is then retrieved by dialing the hold code a
second time or by hanging up the phone.

Call Pick-Up Direct:

This feature permits a station user to pick up any ringing station in the business group by dialing a feature code
plus the ringing station's intercom number. The ringing station is not required to be in the same pick-up group.

Call Pick-Up-Extended:

This feature permits a station user to dial a code to apply call pick up to groups other than its own.

Call Pick-Up-Group:

This feature permits a station user to dial a code to answer a call which is ringing at another station within the call
pick-up group.

(N) This material originally appeared in Section S12.
R - Registered Trademark of GTE
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Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

C.

CentraNetR Series 1000 (Continued)
Call Transfer:

Call Transfer provides for the transfer, by a CentraNetR station, of calls within or outside the business group. The
Three-Way Calling feature is needed in addition to Call Transfer for this feature to work.

Call Waiting Cancel:

Call Waiting Cancel allows the customer with Call Waiting Service to inhibit the operation of Call Waiting for one
call.

Call Waiting Dial:

This feature provides the ability for originating Main Stations to invoke call waiting service on selected intragroup
calls by dialing an access code followed by the extension number of the called station. This differs from Call
Waiting Originating in that the call wait tone activation is selective, rather than automatic, on all calls.

Call Waiting Originating:

This feature allows the party making the call to activate Call Waiting on a busy line at completion of dialing on a
per call basis.

Call Waiting Terminating:

Informs a busy Main Station Line, when the Main Station Line is so equipped, that an incoming call is waiting
(burst of tone), and permits holding the connection while answering the new call and retun to the original
connection. This can be on all calls or inter-business group calls only.

Consultation Hold:

This feature allows the initiator of a three-way call or transfer to speak privately with the third party before
completing the connection.

(N) This material originally appeared in Section S12.
R - Registered Trademark of GTE
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SOUTH CAROLINA First Revised Page 8
ISSUED: January 29, 2003 EFFECTIVE: February 14, 2003
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

C.

CentraNetR Series 1000 (Continued)

Directory Number Hunting:

This feature activates hunting when any of the directory numbers of the individual lines in the hunt group are
called. If that line is busy, hunting will start with that line and continue to the end of the list.

Hunting (Distributed):

Only a pilot DN is associated with this hunt group. Hunting starts after the first idle line found by the previous hunt
and continues until the starting point of the hunt is reached.

Hunting (Pilot Number):

This feature provides for an incoming call to a fictitious pilot number to hunt through a rotary group of main station
lines to the end of that group.

Hunting (Secretarial):

This feature provides hunting within a department to hunt to the secretary last.

Last Number Redial:

This feature allows a station user to redial the last number dialed by utilizing an access code.

Speed Dialing Short List (Individual):

Lets the Main Station user place calls to a list of frequently called telephone numbers by dialing fewer digits than
the complete directory number. Where technology exists, up to 24 dialed digits can be stored.

R - Registered Trademark of Verizon.

(M
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Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

C.

CentraNetR Series 1000 (Continued)

Directory Number Hunting:

This feature activates hunting when any of the directory numbers of the individual lines in the hunt group are
called. If that line is busy, hunting will start with that line and continue to the end of the list.

Hunting (Distributed):

Only a pilot DN is associated with this hunt group. Hunting starts after the first idle line found by the previous hunt
and continues until the starting point of the hunt is reached.

Hunting (Pilot Number):

This feature provides for an incoming call to a fictitious pilot number to hunt through a rotary group of main station
lines to the end of that group.

Hunting (Secretarial):

This feature provides hunting within a department to hunt to the secretary last.

Last Number Redial:

This feature allows a station user to redial the last number dialed by utilizing an access code.

Speed Calling Short List (Individual):

Lets the Main Station user place calls to a list of frequently called telephone numbers by dialing fewer digits than
the complete directory number. Where technology exists, up to 24 dialed digits can be stored.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE
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Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

C.

CentraNetR Series 1000 (Continued)

Station Restriction:

Semi-restricted permits the customer to have selected Main Stations restricted from receiving any calls from
outside the business customer group or from making any calls outside the business customer group. Intercom

calling and private facilities are accessible. Fully restricted blocks calls to and from the attendant in addition to
those from/to outside the customer business group.

Three-Way Calling:

This feature permits a station user using the Consultation Hold feature to put one party on hold, reach a third
party, and bring all three parties together in a three-way connection.

Toll-Code Restriction:

This feature prevents customer designated stations from placing any chargeable calls. Arrangements to deny
access to Directory Assistance and/or Public Announcement Services are not assured. These features are
intended to limit main station direct dialed outgoing calls, but such calls may, in certain circumstances, be
completed and will be charged for as specified in other sections of this tariff. Nonrecurring charges will be waived
for customers subscribing to the 900/976 Toll Restriction Only Option (Series 1000).

CentraNetR Series 2000 (The features below are in addi- tion to the CentraNetR Series 1000 Package features).
Automatic Callback:

Automatic Callback permits a Main Station user who attempts an intercommunication call to a busy Main Station
to be automatically connected to that line when both called and calling lines are subsequently idle.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE
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BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)
d. (Continued)

Call Park-Multiple:

This feature permits a station user to place multiple calls on hold and later retrieve the held calls from his station or
another station in the customer business group.

Circular Hunting:

This system tests all lines in the multiline hunt group regardless of the point of entry.

Data Line Security:

This feature prohibits interruption to a busy line by features such as Call Waiting, Executive Busy Override, efc.

Multiple Classes of Service:

This option gives each station a class of service which defines its calling privileges and any features restricted
from its use.

Saved Number Redial:

This feature permits a station user to store a number in memory and then later redial the number using a code.

Speed Dial Long List (System): M

This feature allows members of a customer business group to share a common speed call list of 30 members.
One list is provided with Package 2000. Additional lists are available (see optional system features).

Uniform Call Distribution (UCD) Hunting:

Uniform Call Distribution provides an even distribution of incoming network and intercom calls among the
individual Main Stations of a hunt group and includes Circular Hunt. Also may include queue Status Lamp, which
will provide an indication at the customer premises of how long the first call in the incoming-call queue has been
waiting.

R- Registered Trademark of Verizon. M
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

d.

(Continued)

Call Park-Multiple:

This feature permits a station user to place multiple calls on hold and later retrieve the held calls from his station or
another station in the customer business group.

Circular Hunting:

This system tests all lines in the multiline hunt group regardless of the point of entry.

Data Line Security:

This feature prohibits interruption to a busy line by features such as Call Waiting, Executive Busy Override, efc.

Multiple Classes of Service:

This option gives each station a class of service which defines its calling privileges and any features restricted
from its use.

Saved Number Redial:

This feature permits a station user to store a number in memory and then later redial the number using a code.

Speed Call Long List (System):

This feature allows members of a customer business group to share a common speed call list of 30 members.
One list is provided with Package 2000. Additional lists are available (see optional system features).

Uniform Call Distribution (UCD) Hunting:

Uniform Call Distribution provides an even distribution of incoming network and intercom calls among the
individual Main Stations of a hunt group and includes Circular Hunt. Also may include queue Status Lamp, which
will provide an indication at the customer premises of how long the first call in the incoming-call queue has been
waiting.

(N) This material originally appeared in Section S12.
R - Registered Trademark of GTE
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

e.

CentraNetR Series 3000 (The features below are in addition to the CentraNetR Series 1000 and CentraNetR Series
2000 Package features).

Call Forwarding/Incoming:

When activated by a Main Station user, automatically routes incoming calls from outside the CentraNetR System
intended for his Main Station to any other Main Station selected within the same system or outside the CentraNetR
system. The Main Station selected may also be the attendant. The attendant may also activate call forwarding
for a Main Station.

Call Forwarding/Within Group:

This feature restricts a station user so that calls may only be forwarded to other stations in the business group.

Executive Busy Override:

This feature allows a station user to access a busy station after a break-in tone alerts the busy station.

Multi-Level Restriction:

This feature permits the subscriber to define those codes that stations may dial. This can be done on a three-digit
office code basis (NNX) or a six-digit area code (NPA) and NNX basis.

Offhook Queuing:

When used with Automatic Route Selection (ARS), queuing is available on primary (first choice) routes in ARS
patterns. The text and announcement provided with the optional Recorded Announcement feature will be
provided by the Company. The music or music-on-queue will be provided by the customer. This requires a voice-
grade channel between the central office and the customer-provided music source, and the optional Music-On-
Hold feature. This feature is only available with off-hook queuing. The customer must specify the length of time

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)

e. (Continued)

Off-hook Queuing: (Continued)

a call is held in the queue before being routed to a reorder tone. Incoming tie lines have only Off-hook queuing.
All main station lines must be equipped with the same type of queuing. Off-hook queuing must have either a

recorded announcement or music.

The audio input is applied to incoming calls waiting in the attendant queue or in the UCD queue. The customer

must specify the length of time (etc.).

Remote Access to Features:

This feature allows authorized users to call in from the exchange network and gain access to a business group

including all features associated with that group.

Ringback Queuing:

This feature permits a station user with activated queuing to go on-hook and be called when the busy facility

becomes available.

Speed Dial Long List (Individual):

This feature allows a station user to place calls to 30 commonly called destinations using two to four digits.

R - Registered Trademark of Verizon.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)
e. (Continued)

Off-hook Queuing: (Continued)

a call is held in the queue before being routed to a reorder tone. Incoming tie lines have only Off-hook queuing.
All main station lines must be equipped with the same type of queuing. Off-hook queuing must have either a
recorded announcement or music.

The audio input is applied to incoming calls waiting in the attendant queue or in the UCD queue. The customer
must specify the length of time (etc.).

Remote Access to Features:

This feature allows authorized users to call in from the exchange network and gain access to a business group
including all features associated with that group.

Ringback Queuing:

This feature permits a station user with activated queuing to go on-hook and be called when the busy facility
becomes available.

Speed Call Long List (Individual):

This feature allows a station user to place calls to 30 commonly called destinations using two to four digits.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE
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BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)

f. Optional System Features*:
(The features below can be ordered individually at applicable rates).

Attendant Data Link Console Interface:

This interface allows the use of a proprietary data-link multiplexed console which is connected to the central office
and includes the following features. (Requires three (3) additional CentraNetR lines at applicable rates). Provided
where facilities are available.

Call Hold: This feature allows an attendant to hold a call on the loop.
Call Hold Recall: This feature is used for attendant-extended calls to stations. It also applies to calls
held on the loop and calls that the attendant releases from the console after keying the station number

or destination number.

Camp-On With Music: This feature will allow the connection of a customer provided music source to
the calling party when the caller is camped-on the destination.

Code Call Line Termination: This feature allows attendant access to customer provided Code Calling
equipment.

Console Display: This console display assists attendants in handling calls efficiently. The display unit
is built into the attendant console.

*  The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new contract or an addendum to an existing contract based
upon the remaining period of the initial contract.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE
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Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)

f. Optional System Features*: (Continued)

Attendant Data Link Console Interface: (Continued)

Multiple Listed Directory Numbers: A customer may have many listed directory numbers. To handle
this efficiently, each number has a unique Incoming Call Identification (ICl) lamp so that the attendant
can answer appropriately.

The only limit to the number of listed directory numbers that can be assigned is the number of available
lamps and keys on the Attendant Console.

Recorded Announcement: This feature permits the routing of either originated or extended attendant
calls to an announcement.

Trouble Key on Console: This feature allows customers to define categories of trouble codes, which
can be activated by the attendant during call processing.

Attendant Flexible Night Answer:

This feature permits the attendant to change the Predetermined Night Answer station number by dialing a feature
code plus the new night answer station number.

Attendant |dentification-Multiple Directory Numbers:

This feature enables the attendant to identify an incoming call by Directory Number using the console display. If
the customer has multiple directory numbers, the attendant will know by the number appearing on the console
display which department is being called.

*  The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new confract or an addendum to an existing contract based
upon the remaining period of the initial contract.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE
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BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)

f. Optional System Features*: (Continued)

Attendant Non-Data Link Console Interface:

This feature allows the use of a multiine attendant instrument designed specifically for console service. A
physical pair is required for each loop at the applicable Main Station Line rates.

Attendant Predetermined Night Answer:

This feature, activated by the attendant, routes calls placed to the listed directory number to some predetermined
station, hunt group, or station. This feature also allows transfer of calls during commercial power failure.

Attendant Universal Night Answer:

When activated by attendant, listed number calls are routed to this equipment. Calls can then be answered by
individual stations by dialing the associated feature code. This feature also allows transfer of calls during
commerical power failure.

Authorization Codes (AC):

The AC feature allows the customer to define a set or sets of dialing privileges, to associate an AC with each set,
and to use the AC to restrict the dialing privileges to authorized personnel. The AC must be dialed before a call
can be advanced. A customer cannot have authorization codes with a different amount of digits.

*  The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new confract or an addendum to an existing contract based
upon the remaining period of the initial contract.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)

f. Optional System Features*: (Continued)

Automatic Route Selection (ARS):

ARS provides for the origination of ten-digit, off-network calls to a public telephone number. An access code is
dialed followed by the destination digits. A pattern is selected and the route list is checked for an idle route with
the proper FRL (if a feature). If no idle route is available, the call is put into queue for the primary route or sent to
reorder tone. Routes may include Foreign Exchange, WATS, and interexchange carrier lines. A maximum of 3
patterns will be allowed for each NPA or NPA NXX list. A maximum of 10 routes is allowed per pattern. Each
WATS band is considered a separate route. A maximum of 64 NPA NXX lists will be allowed. ARS does not
allow for toll restriction or toll diversion. This feature may also include:

Expensive Route Warning (ERWT): A tone will be assigned to certain routes as designated by the
customer. When one of these designated routes is selected, a tone will be returned to the originating
caller. The caller has a specified number of seconds to hang up or the call will be advanced on the
expensive route.

Facilities Restriction Level (FRL): Each main station line is assigned an FRL as is every facility in all
routes. When a call is originated, the FRL of the main station line is compared to the FRL of the facility
selected for routing. If the FRL on the facility is equal to or less than the main station FRL, the call is
advanced. If the FRL on the facility is greater than the FRL on the line, a tone is retumed. An
Authorization Code can be dialed to override the FRL. FRL's are furnished only with ARS. The

*  The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new contract or an addendum to an existing contract based
upon the remaining period of the initial contract.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE




GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED
SOUTH CAROLINA

Original Page 17

February 16, 1996 EFFECTIVE: March 26, 1996
Vice President
Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

Optional System Features*: (Continued)

Automatic Route Selection (ARS):

Facilities Restriction Level (FRL) (Continued)

maximum number of FRL's available is 8. All main station lines and incoming tie-line terminations with
ARS capability must be assigned a FRL.

Time of Day Routing - This feature provides for route selection based on the most economical path for
a particular time of day.

Code Call Access:

Code Calling provides dial access to customer premises located code calling equipment by Main Station
attendant access of a CentraNetR system. The dialed two- or three- digit code activates signaling devices on the
customer's premises to produce a coded signal corresponding to the dialed code. The called party, upon
recognition of the signal, is automatically connected to the calling party by dialing a special code from any Main
Station in the system. For Rates and Charges applicable for control channels when required for supervision
purposes with equipment and/or apparatus located on the customer premises, refer to Section S20 of this Tariff
for Private Line rates.

Conference Calling:

This feature permits a station user or attendant to form a conference with a maximum of twenty-four parties,
including other stations and/or parties reached over trunks. The capability for offering the feature is provided in
multiples of eight.

The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new confract or an addendum to an existing contract based

upon the remaining period of the initial contract.
(N) This material originally appeared in Section S12.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

f.

Optional System Features*: (Continued)

Dictation Access and Control:

This feature provides for station access to customer provided dictation equipment. For Rates and Charges
applicable for control channels when required for supervision purposes with equipment and/or apparatus located
on customer premises, refer to Section S20 of this Tariff for Private Line rates.

ETS/CCSA Access:

This feature provides access to and from an ETS/CCSA network.

FX/FCO Access:

This feature provides access to and from an InterLATA or IntraLATA Foreign Exchange Circuit or Foreign Central
Office Circuit.

Limited Automatic Call Distribution:

This option allows incoming trunk calls to be directed to and distributed among a select group of stations using
distributive hunting.

Music-on-Hold:

This feature provides access to a common music source for use with call hold, transfer, park, and queuing
features.

Paging/Public Address Access:

This feature provides a central office interface to a customer premises for paging and/or public address.

* The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new contract or an addendum to an existing contract based
upon the remaining period of the initial contract.

(N) This material originally appeared in Section S12.
R - Registered Trademark of GTE
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Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.3 Definition of Features (Continued)

f.

*

Optional System Features*: (Continued)

Preferential Hunting:

Permits a prehunt over a subset or preferential group of main stations before hunting through the entire multiline
hunt group. The hunt through the group may be a regular or a circular hunt. Each main station may have its own
preferential group or list.

Priority Queuing:

This feature permits a station user remaining off-hook to queue for a facility to obtain a line ahead of another
station user queuing for a facility that goes on-hook.

Proprietary Set Interface:

This interface provides capability to connect business sets to CentraNetR. When Display sets are used, this will
allow the activation, where available, of calling number display (intra-business group only), call announce, and
visual message waiting indication.

Pseudo Number:

A software number that has no real switch hardware attached, but is given all the data base characteristics
associated with a normal line. The pseudo number provides multi-line set capability, allows the user to originate
and receive calls, and to use CentraNet features as assigned just as though the pseudo number has a real line
identity. Pseudo numbers may also be assigned in a hunt group configuration.

The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.

Subsequent Optional System Feature additions will be rated under a new confract or an addendum to an existing contract based
upon the remaining period of the initial contract.

(N) This material originally appeared in Section S12.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)

f. Optional System Features*: (Continued)

Recorded Announcement:

This feature routes calls to a recording (may be customized) at the Telephone Company's Central Office.

Speed Dial Long List (System):

This feature allows members of a customer business group to share a common speed call list of 30 members.
The first list is included in the Series 2000 package rate. This rate is for an additional list (not to exceed eight (8)

lsts).

Stop Hunt:

This feature uses a code which allows the hunting process to stop when a particular line is reached in a hunting

sequence.

Terminal Make Busy:

This feature uses a code to make a specific terminal, or groups of terminals in a hunting group look busy.

Tie Facility Access:

This feature provides access to and from an InterLATA or IntraLATA tie facility.

* The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new confract or an addendum to an existing contract based

upon the remaining period of the initial contract.

R - Registered Trademark of Verizon.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)

f. Optional System Features*: (Continued)

Recorded Announcement:

This feature routes calls to a recording (may be customized) at the Telephone Company's Central Office.

Speed Call Long List (System):

This feature allows members of a customer business group to share a common speed call list of 30 members.
The first list is included in the Series 2000 package rate. This rate is for an additional list (not to exceed eight (8)

lists).
(D)
(D)
Stop Hunt:

This feature uses a code which allows the hunting process to stop when a particular line is reached in a hunting
sequence.

Terminal Make Busy:

This feature uses a code to make a specific terminal, or groups of terminals in a hunting group look busy.

Tie Facility Access:

This feature provides access to and from an InterLATA or IntraLATA tie facility.

*  The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new contract or an addendum to an existing contract based
upon the remaining period of the initial contract.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.3 Definition of Features (Continued)

f. Optional System Features*: (Continued)

T1 Access:

This feature provides a trunk side connection to a High Capacity Digital Channel within the CentraNetR system.
Each T1 Access termination is equivalent to 24 derived voice grade circuits.

WATS Access:
This feature provides the customer access to an inter-exchange carrier for bulk toll calling.
800-Service Access:

This feature permits 800 Service Access to terminate in the CentraNetR Service System.

* The contract period for the Optional System Features is based upon the initial contract period for the CentraNetR System.
Subsequent Optional System Feature additions will be rated under a new confract or an addendum to an existing contract based
upon the remaining period of the initial contract.

(N) This material originally appeared in Section S12.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.4 Liability of the Telephone Company

a.

The Telephone Company makes no guarantee and assumes no liability for the accuracy, performance or non-
performance of the CentraNetR Service Features except as shown in Section S2.5 of this tariff.

§$112.1.5 Conditions

a.

The rates and charges for CentraNetR Service apply to establishment of CentraNetR Service only. Other services
as provided for in other sections of the Tariff may be furnished in connection with this service at rates and charges
specified for such services.

CentraNetR Service is offered on a contractual basis commencing on the date the service is established.

(1) The rates per CentraNetR Line, plus the selected Feature Series rate per line, apply each month from
the time the System is placed in service until the CentraNetR Service is discontinued.

In the event that the CentraNet? Service is terminated by the customer prior to completion of the initial contract
period, the Company will develop the applicable contract termination charge using the formula described below
and levy it for payment by the customer.

(1 In the event of termination of CentraNet? Service during the contract period, the customer will remain
liable for the balance of contract period rates adjusted to their then present worth equivalent, based
upon a 12% discount rate, which shall upon any such termination immediately become due and
payable in their entirety.

(2) In the event the customer reduces the number of CentraNetR lines initially contracted, by 20% or more,
the termination liability as specified in (1) above is applicable and will be based upon the initial number
of lines under contract, as set forth following.

(N) This material originally appeared in Section S12.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.5 Conditions (Continued)
c. (Continued)
(3) Expiration of Contract Period:

(@) CentraNetR customers must upon the expiration of their contract select a new contract period
as offered in the current tariff.

(b) A CentraNefR customer may at any time during his selected payment period resubscribe for
an equal or longer payment period at the current tariff rates subject to the following
conditions.

i. No credit will be given for payments made during the formerly selected period.
Nonrecurring charges will not be reapplied.

ii. The new payment period begins with the billing date following the date the new
payment period is requested.

ii. No termination charge applies for the former payment period.

iv. A Network Access Change charge as specified in Section S4 of this Tariff will
apply.
(c) A CentraNetR customer may at any time during his selected payment period resubscribe for a
payment period, shorter in length than the time remaining in the existing service agreement,
subject to the following conditions:

i. No credit will be given for payments made during the formerly selected period.
However, nonrecurring charges will not be reapplied.

ii. The new payment period begins with the date requested.

(N) This material originally appeared in Section S12.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

$112.1 CentraNetR Service (Continued)
$112.1.5 Conditions (Continued)
c. (Continued)
(3) Expiration of Contract Period: (Continued)
(c) (Continued)
iii. A termination charge applies to the former payment period.

iv. A Network Access Change charge as specified in Section S4 of this Tariff will

apply.
d. Suitable and sufficient space for any remote units required shall be leased by the Company from the customer.
(1 Suitable space includes provisions for atmospheric confrol, which encompasses the following

environmental requirements: (1) dust free, (2) controlled temperatures ranging from 500 to 85¢
Fahrenheit, with consideration given to heat loss and/or gain of the equipment, and (3) relative humidity
of 20% minimum and 55% maximum.

(2) Commercial power necessary to operate the remote units, if required, located on the customer's
premises shall be provided by the customer.

e. Rotary dial stations may not be capable of accessing all CentraNetR Service features shown in Section $112.1.2.

f. CentraNetR Service system lines are not subject to Business Exchange Service Rates set forth in Section S3 of
this Tariff. However, Call Connection and Minutes of Use Rates set forth in Section S3 of the Tariff apply to
exchange calls (if appropriate) originating from a CentraNetR Service system.

g. This Tariff contemplates the use of central office equipment selected by the Company. When special central

office equipment or features are provided at the request of the customer, special assembly rates and charges may
be applied in addition to the applicable rates for CentraNetR Service.

(N) This material originally appeared in Section S12.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.5 Conditions (Continued)

h. This Tariff (including the rates and charges) for CentraNetR Service is subject to such changes or modifications as
the Commission may from time to time direct or allow in the exercise of its jurisdiction.

i. Subsequent lines additions/deletions.

(1 Subsequent line additions will be rated under a new contract or an addendum to an existing contract
based upon the remaining period of the initial contract. If the line addition results in the customer's total
CentraNetR line count exceeding the threshold of the line group previously contracted, lines will be billed
at the rate for the larger group.

(2) Subsequent line deletions resulting in reductions equal to or exceeding 20% of the initial lines under
contract will be treated as set forth in S112.1.5.¢.(2) preceding. If the reduction causes the total number
of lines to fall within a different line group, all remaining lines will be billed at rates according to the
associated line group.

e If a customer chooses to combine CentraNet? Service stations terminating at different locations into a single
CentraNetR Service system, then all stations must be served by the same central office switching equipment.

k. Private line arrangements connected with CentraNetR Service are subject to applicable rates and charges shown
in Section S20 of this Company's Tariff.

Certain Optional Feature capabilities as shown in Section $112.1.6.b.(5) may not be compatible with other Series
or Optional features.

(N) This material originally appeared in Section S12.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.6 Regulations
a. Nonrecurring

(1 Nonrecurring charges for service are in addition to any applicable service connection, move, change,
and installation charges provided for in Section S4 of this Tariff.

(2) The Network Access Change charge as specified in Section 4 is applicable when a NAR is added
subsequent to the initial installation of the CentraNetR service. No Central Office Line Connection Work
charge is applicable.

(3) Data Base Change features are as follows:

(@) Major Software Additions

1. Add Customized Dialing Plan
2. Add Customer Requested Data
Base Profile

(b) Routine Software Change*

1. Change Trunk Group
2. Change Non-Data-Link Attendant
3. Change Custom Recording
4. Change ARS Translations
5. Change Translations Tables
* Applies to changes in existing services.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE




GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 27
SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.6 Regulations (Continued)

a. Nonrecurring (Continued)
(3) Data Base Change features are as follows:
(Continued)

(c) Minor Software Change*

Change Subgroup

Hunt Groups

ACD Hunt Group

Simulated Facility Group

Queuing Groups

Night Answer (UNA/PNA)
Paging/Public Address/Code Calling
Conference Calling - 8, 16, 24 Ports
Remote Access Directory Number
10.  Authorization Code Validation

11. Music On Hold Access

12. Dictation Link Access

13.  Standard Recording

14.  Extended Pick Up Code

15.  Executive Busy Override

16. Multi-Level Restriction

©ooNDORWN =

b. Recurring
(1) Recurring rates for service apply in addition to all other applicable rates and charges shown elsewhere
in the Company's Tariff.
(2) CentraNet? Service line rates are determined by the total number of CentraNetR lines requested. A
minimum of three stations is required.
(3) Main Station Line rates apply during the contract period and until the service is discontinued:
(4) Feature Series and Package rates apply for as long as the system is in service.

* Applies to changes in existing services.

(N) This material originally appeared in Section S12.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.6 Regulations (Continued)
b. Recurring (Continued)
(5) Optional System Feature charges apply to initial and subsequent additions of these features:

(@) Attendant Data Link Console Interface

(b) Attendant Flexible Night Answer

(c) Attendant Identification - Multiple
Directory Numbers

(d) Attendant Non-Data Link Console
Interface

(e) Attendant Pre-Determined Night Answer

(f) Attendant Universal Night Answer

(UNA)®

Authorization Codes

Automatic Route Selection

Code Calling Access

Conference Calling®

Dictation Access

ETS/CCSA Access’

FX/IFCO Access’

Limited ACD

Music On Hold!

Paging/Public Address Access

Preferential Hunting?

Priority Queuing*

Proprietary Set Interface

Pseudo Number

Recorded Announcement-Custom

Speed Dial Long List

(Additional Systems)
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Stop Hunt23
Terminal Make Busy?
Tie Facility Access’
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Notes referenced are shown on Page 29.

R - Registered Trademark of Verizon.
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$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.6 Regulations (Continued)
b. Recurring (Continued)
(5) Optional System Feature charges apply to initial and subsequent additions of these features:

(@) Attendant Data Link Console Interface

(b) Attendant Flexible Night Answer

(c) Attendant Identification - Multiple
Directory Numbers

(d) Attendant Non-Data Link Console
Interface

(e) Attendant Pre-Determined Night Answer

(f) Attendant Universal Night Answer

(UNA)®

Authorization Codes

Automatic Route Selection

Code Calling Access

Conference Calling®

Dictation Access

ETS/CCSA Access’

FX/IFCO Access’

Limited ACD

Music On Hold!

Paging/Public Address Access

Preferential Hunting?

Priority Queuing*

Proprietary Set Interface

Pseudo Number

Recorded Announcement-Custom

Speed Call Long List

(Additional Systems)
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Notes referenced are shown on Page 29.

R - Registered Trademark of GTE



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 29
SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS - (N)
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.6 Regulations (Continued)
b. Recurring (Continued)
(5) Optional System Features (Continued)

(aa) T1 Access’
(bb) WATS Access’
(cc) 800 Service Access’

(6) For a Main Station Line terminating as an Automatic Access Line, an appropriate recurring charge will
apply in addition to the appropriate Main Station and NAR rate.

Where facilities and conditions permit. Does not include music source for Music-on-Hold.

Requires one or more hunt groups.

May require additional hardware.

Requires off-hook queuing.

Port Groups are groups of six or eight ports, depending on central office technology.

Requires Data Link Console.

Provides only the basic line termination equipment and facilities located at the central office where the basic service is
provided and is in addition to other rates and charges applicable for the associated services (Private Line Service and
Channels, WATS, FX; etc.).

N o g s W N =S

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE (N)



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 30
SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.7 Subsidiary System Arrangement

a. General

(1)

(2)

A Subsidiary System of a CentraNef® system is a customer-provided equipment system which is
furnished Automatic Access lines from the central office serving the customer's CentraNetR system and
which is connected by tie lines to that CentraNetR system.

A Subsidiary System Arrangement provides station numbers which are in sequence with the main
station line numbers of the customer's CentraNetR system to the stations of one or more Subsidiary
Systems.

b. Regulations

(1)

Subsidiary System Arrangement (SSA) station numbers are provided by the same central office
equipment and facilities which furnish Direct-Inward-Dialing (DID) service and will only be furnished
where adequate DID facilities are available in the central office serving the customer's system and
where the Subsidiary System is properly equipped for DID service.

The Automatic Access Lines of the Subsidiary System are provided at the same rates and charges as
specified for such Automatic Access Lines furnished from the central office serving the customer's
CentraNetR system. In addition, foreign central office or foreign exchange mileage charges are
applicable to those Automatic Access Lines when the Subsidiary System is located outside the area of
that serving central office.

The same rates and charges as specified for DID service apply for SSA station numbers. Where more
than one Subsidiary System is involved, each Subsidiary System is considered a separate service and
the count of station numbers furnished will commence anew at each such system for the purpose of
determining the applicable rates and charges.

(N) This material originally appeared in Section S12.
R - Registered Trademark of GTE




GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 31
SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.7 Subsidiary System Arrangement (Continued)
b. Regulations (Continued)

(4) Tie lines connecting the CentraNetR and Subsidiary Systems are provided at the same rates and
charges as specified for CentraNetR tie line terminals, tie lines, and tie line terminals in a customer-
provided equipment system.

(5) SSA station numbers are furnished subject to the condition that all inward and outward local and toll
network calling by Subsidiary System stations be via the central office serving the customer's
CentraNetR system.

(@) Where the Subsidiary System station's outward local and toll network calls are placed via tie
lines and the network access registers of the CentraNetR system, the charges for such calls
are identified and billed as primary directory listing calls of the CentraNetR system.

(b) Where the Subsidiary System station's outward local and toll network calls are placed via
Automatic Access Line, the charges for such calls are identified as primary directory listing
calls of the CentraNetR system.

(6) The CentraNet? Subsidiary System Arrangement is provided solely for the furnishing of SSA station
numbers to Subsidiary Systems for local and toll network and intercommunication calling and does not

provide any of the basic or optional service features of CentraNetR service to stations of the Subsidiary
Systems.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE




GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 32
SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)

$112.1.7 Subsidiary System Arrangement (Continued)

C. Rates and Charges

(1)

Each Subsidiary System Arrangement

(@) Direct-Inward-Dialing’
(b) Exchange Access, per Automatic Access Line2
(c) Tie Line Service?

$112.1.8 Telephone Numbers and Facilities Reserved for Future Use

a. General

(1)

(4)

A customer may reserve preassigned telephone numbers and facilities necessary to meet their
specified growth requirements at specific locations, on a mutually agreeable date. In the event the
customer elects not to be provided with reserved telephone numbers, timely main station additions
cannot be assured and facilities necessary for growth requirements will be provided only within normal
engineering and construction intervals.

Telephone numbers reserved for future use services include preassigned telephone numbers and the
facilities required. Such telephone numbers and faciliies will be removed from reserved status and
assigned as active main station lines as required by the customer.

The assignment of telephone numbers and the sequence of numbers assigned to a CentraNetR system
is made at the discretion of the Company.

The service is furnished subject to the availability of facilities and telephone numbers.

Apply rates and charges as specified in Section S13 of this

Tariff for DID service.

2Apply rates and charges as specified in Section S3 of this
Tariff for Automatic Access Line.

3Tie lines are provisioned using Automatic Access Lines. Apply
rates and charges specified in Section S3 of this Tariff.

(N) This material originally appeared in Section S12.
R - Registered Trademark of GTE




GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 33
SOUTH CAROLINA

ISSUED: February 16, 1996 EFFECTIVE: March 26, 1996
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.1 CentraNetR Service (Continued)
$112.1.8 Telephone Numbers and Facilities Reserved for Future Use (Continued)
a. (Continued)

(5) Calls to reserved (unassigned) telephone numbers will be routed to intercept over CentraNetR common
recorded announcement facilities.

(6) Telephone numbers furnished herein retain their reserve status until assigned to a main station at which
time the service assumes applicable rates and charges.

(7) Reserved numbers not assigned to a main station as agreed in S112.1.8 will be billed at applicable
rates until removed from reserved status or billed as an active CentraNet® main station.

$112.1.9 Rates and Charges

a. CentraNetR Service is a highly competitive service. Minimum rates and charges for CentraNetR Service will be
furnished under cover with the Public Service Commission.

(N) This material originally appeared in Section S12.

R - Registered Trademark of GTE




GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Section 112

SOUTH CAROLINA First Revised Page 34
ISSUED: January 29, 2003 EFFECTIVE: February 14, 2003
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.2 Line Feature Package - Series 3000 (with Remote Access to Features)

Obsolete. Remote Access to Features will no longer be offered as a feature of Line Feature Package - Series
3000 with the effective date of this Tariff. Existing customers subscribing to Line Feature Package - Series 3000
shall continue to receive Remote Access to Features until such time as the customer discontinues subscription to
Line Feature Package - Series 3000 and/or CentraNet® Service.

§$112.2.1 Features

Line Feature Package - Series 3000 - CentraNet® 1000 and 2000 (as specified in Sections $12.3.3a.(3) and (4))
plus the following features: Executive Busy Override, Incoming Call Forward, Off-Hook Queuing, Remote Access
to Features, Ringback Queuing, Speed Dial Long List (Individual), and Within Group Call Forward. (M

§112.2.2 Definition

Remote Access to Features - This feature allows authorized users to call in from the exchange network and gain
access to a business group including all features associated with that group.

$112.2.3 Rates and Charges
Rate I0SC

Feature Series 3000, per station $4.00 74689



GENERAL CUSTOMER SERVICES TARIFF

GTE SOUTH INCORPORATED Original Page 34

SOUTH CAROLINA

ISSUED: December 21, 1999 EFFECTIVE: January 26, 2000
BY: Vice President

Durham, North Carolina

$112. DISCONTINUED SERVICE OFFERINGS -
CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

S$112.2 Line Feature Package - Series 3000 (with Remote Access to Features) (N)

Obsolete. Remote Access to Features will no longer be offered as a feature of Line Feature Package - Series
3000 with the effective date of this Tariff. Existing customers subscribing to Line Feature Package - Series 3000
shall continue to receive Remote Access to Features until such time as the customer discontinues subscription to
Line Feature Package - Series 3000 and/or CentraNet® Service. (N)

$112.2.1 Features (M)

Line Feature Package - Series 3000 - CentraNet® 1000 and 2000 (as specified in Sections $12.3.3a.(3) and (4))
plus the following features: Executive Busy Override, Incoming Call Forward, Off-Hook Queuing, Remote Access

to Features, Ringback Queuing, Speed Call Long List (Individual), and Within Group Call Forward. (M)
$112.2.2 Definition (M)

Remote Access to Features - This feature allows authorized users to call in from the exchange network and gain

access 1o a business group including all features associated with that group. (M)t
$112.2.3 Rates and Charges (N)

Rate I0SC (Uy(my2

Feature Series 3000, per station $4.00 74689 (U)M)2

(M) Material previously appeared in Section S12, Page 49. (N)

(M) Material previously appeared in Section S12, Page 66. |
(M)2 Material previously appeared in Section S12, Price List Page 9. (N)



