Product Guide
Verizon Pennsylvania Inc.

Section 12

Verizon Pennsylvania Inc. Original Sheet 1

PAY-PER-VIEW ORDERING SERVICE

A.  DESCRIPTION

Pay-Per-View Ordering Service (PPVOS) is an automated order entry system that allows telephone end users who are also
subscribers to a video service provider to order pay-per-view (PPV) programs from a video provider (customer) by dialing a
telephone number listed in their program offering.

When an end user dials the designated program number, the call is routed to the PPV equipment in the Telephone Company central
office through Telephone Company facilities. The PPV equipment generates an announcement acknowledging the end user's order
and routes the called program number and calling number via data lines to the video provider's order entry equipment. The PPV
video provider using their distribution network, authorizes the requested show for the end user.

B.  REGULATIONS

1.

PPVOS is offered to video providers who are customers of the Telephone Company and who provide video services to end
users.

PPVOS requires special central office equipment and is provided only where such central office equipment and facilities are
available.

Temporary suspension of PPVOS at the video provider's (customer's) request is not provided.

Any premises equipment required as part of this service must be provided by the customer at their expense and be
compatible with and meet the interface specifications of Telephone Company facilities.

Guide rates apply for private line or data channels (Special Services Circuits) as required for this service.

The customer's video system must be capable of addressing their subscribers individually through the video provider's
distribution network which is connected to customer premises equipment at the end user's location.

The Telephone Company has the sole right to determine the telephone numbers to be assigned to each video provider to be
used by end users when ordering PPV events.

It will be the responsibility of the customer to inform the end user of the use and operation of PPVOS.

The minimum contract period for PPVOS between the Telephone Company and the customer is one year. Any termination of
service by the customer prior to the expiration of that period will result in a termination charge to the customer as specified in
this Guide.
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PAY-PER-VIEW ORDERING SERVICE
B.  REGULATIONS (Cont'd)

9. The PPVOS transaction (usage) charge will apply for every call (transaction exceeding the 1,500 per monthly allowance)
received by the video provider from the Telephone Company PPV equipment.

10.  Local calls to Pay-Per-View Ordering Service from message or measured rated services do not incur message unit or local
usage charges where otherwise applicable, nor are such calls chargeable against any message unit or local usage allowance.

11.  Telephone end user information and usage data obtained by the Telephone Company will not be used or disclosed by the
Telephone Company to any other entity, for purposes other than what is necessary to complete that end user's request for a
PPV program.

C. RATES

Service Product/
Establishment Service Monthly
Charge Charger Rate

Service Establishment
Charge (per central
office switching system
per customer) $100.00

Per dedicated PPV Port,
initial order, each - - $375.00

Per dedicated PPV Port,
subsequent order, each - $ 200.00 375.00

PPV Transactions (usage
charge)
1-1,500 (monthly allowance,
no charge) - - -
1,501 - 5,000 per month, each - - .25
over 5,000 per month, each - - .20

Termination Liability
per month or fraction
thereof remaining
in the contract (first
12 months) - - 375.00

Customer requested
changes on PPVOS
announcements (Telephone
Company PPV equipment) 1,000.00
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