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PART I - CARD SERVICES

SECTION 4 - MISCELLANEOUS SERVICES

41 Payphone Service

41.1 Description of Service

Payphones are generally available to callers who want to place a Customer dialed direct
call by dialing 1 + Area Code + Telephone Number and pay for the call by depositing

coins into the payphone.

Customer dialed direct payphone calls are generally made

without the assistance of an Operator unless the Operator is needed to specify charges.

4.1.2 Rates and Charges

These rates are applicable to 1+ sent-paid coin calls where Customer deposits coins into

a payphone. All rate periods apply.

Initial Four Additional
Minutes Minutes
Per Minute $1.00 $.25

4.2 Operator Services - Payphone

4.2.1 Description of Service

Operator Services - Payphone allows calls to be placed from payphones pre-subscribed

to Carrier for the han Iing of long distance_traffic.
assistance of an automated or li

These calls are placed with the
ve operator. Rates as specified in Section 3.

The foIIowin? types of calls are available for operator assistance:

. Collect Calls

Billed-to-Third Number
Person-to-Person

Operator Dialed Direct

Calling Card or Credit Card Calls
Real Time Rated

4.2.2 Rates and Charges
These rates are applicable to all automated or live operator-assisted calls. All rate
periods apply.
A. Per Minute $.89
B. Operator Assisted Service Charges Per Call
0+ &Callin%Card, Calling Card Operator Assisted, $4.99
redit Card, Credit Card Operator Assisted,
Collect, Bill to Third Party)
0- (Calling Card, Calling Card Operator Assisted, 6.20
Credit Card, Credit Card Operator Assisted,
Collect, Bill to Third Party)
Operator Dialed 1.20
Person-to-Person 6.50
Payphone Compensation Surcharge .55
Directory Assistance 1.40

C. A Premise Imposed Fee up to $3.00 may apply
if charged by the premise owner.
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PART | - CARD SERVICES

SECTION 4 - MISCELLANEOUS SERVICES (Continued)

4.3 Inmate Services
4.3.1 Description of Service
Inmate Service permits inmates incarcerated in a participating prison to place collect calls
originated from authorized telephone numbers in a prison administration controlled
environment. Inmate Service includes operator station collect calls placed to domestic
locations.
Inmate Service rates include usage charges and a per-call service charge. Calls are billed
in one-minute increments, with a minimum call duration of one minute.
4.3.2 Rates and Charges
These rates are applicable to all inmate collect calls. All rate periods apply.
Per Minute Rate or
Fraction Thereof
A. Intrastate $ .20
B.  Service Charge Per Call
Intrastate $2.00
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