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PAY TELEPHONE LINE SERVICE 

 
A. General 
 
 1. Pay Telephone Line Service is one-party exchange service for use by pay telephone providers, location owners and 

interexchange carriers and is furnished solely for connection with coin, coinless, or combination coin/coinless pay telephone 
equipment to the Telephone Company's network. 

 
 2. Pay Telephone Line Service: 
 
 a. Is available in all exchanges of the Company; foreign exchange service is not available to these lines. 
 
 b. Provides for one listing in the white pages and one listing in the yellow pages of the Telephone Company directory for 

each Pay Telephone Line furnished.  Non-Published Number Service or Non-Listed Number Service are available at 
no charge to Pay Telephone Line Service customers. 

 
 c. Only one coin-operated or coinless public access telephone unit may be connected to each Pay Telephone Line. 
 
 d. Will be provided on a dial-tone-first basis to enable end users to dial certain calls without requiring coin deposits, i.e., 

all emergency calls, telecommunications relay service calls and non-sent-paid calls. 
 
 e. Service will be provided on a two-way basis, except lines for which a specific exemption has been granted by the 

Pennsylvania Public Utility Commission. 
 
 f. The pay telephone provider is responsible for meeting all federal, state and local statutes with respect to provision of 

pay telephones in accordance with all hearing impaired and handicapped person requirements. 
 
 g. Temporary suspension of service (vacation service) is not available for Pay Telephone Line Service. 
 
 h. Pay telephones connected to a Pay Telephone Line must be registered in compliance with Part 68 of the FCC's Rules 

and Regulations. 
 
 i. Each pay telephone connected to a Pay Telephone Line must be capable of providing user call completion to 

911 Universal Emergency Service, if available.  If 911 service is not available, the pay telephone must permit 
access to an operator. 

 
 j. Failure of the subscriber to comply with the provisions of this Tariff may result in the suspension or 

disconnection of the subscriber's service. 
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PAY TELEPHONE LINE SERVICE 

 
B. Regulations and Rates 
 
 1. Pay Telephone Line Service is provided at the Pay Telephone Line Service access line rate for the exchange in which 

the Pay Telephone Line Service is located.  The measured local usage rates will apply when a measured line for coin 
operated telephones is technically feasible.  In the interim, an unlimited local usage monthly charge of $8.42 will apply. 

 
 2. The Usage Sensitive Measured Service rates apply to Pay Telephone Line Service as shown in the applicable 

Telephone-Pa. P.U.C. No. 1, 3 or 5 tariffs, Local Exchange Service. 
 
 3. Applicable service order charges for the exchange in which Pay Telephone Line Service is provided apply. 
 
 4. Local directory assistance charges of $0.25 per call apply to Pay Telephone Line Service. 
 
 5. Pay Telephone Line Service customers will not be charged for Non-Published or Non-Listed telephone numbers.  

However, applicable service order charges apply for each change of telephone number required to establish a non-
published or non-listed number. 

 
 6. All subscribers to Pay Telephone Line Service shall have the right to select their presubscribed intraLATA toll provider 

when intraLATA pre-subscription becomes available in the Company's service territory. 
 
 7. The Company shall not be liable for shortages of coins deposited and/or collected from the Pay Telephone Line 

Service subscriber's equipment. 
 
 8. The Company shall not be liable for end-user fraud associated with failure of the subscriber's equipment to perform. 
 
 9. Operator assisted sent-paid local calls will be rated to the end user at the rate of $0.25 per message, plus the 

appropriate operator services charges as specified in this tariff.  Non sent-paid local calls will be rated to the end-user 
at the rate of $0.25 per message and the appropriate operator service charges as specified in this tariff. 
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PAY TELEPHONE LINE SERVICE 

 
C. Available Features for Pay Telephone Line Service 
 
 1. Optional call screening/blocking/coin supervision/answer supervision functions, as listed below are provided at the 

monthly rates stated.  The non-recurring charges shown below do not apply to subsequent requests made by the 
customer. 

 
 a. Billed Number Screening - prevents the completion of collect or third number billed calls to the Pay Telephone 

Line Service access line. 
 
 b. Selective Class of Call Screening - restricts outgoing calls from the Pay Telephone Line Service access line to 

non sent-paid calls only (coinless). 
 
 c. Incoming Call Blocking - prevents all incoming calls. 
 
 d. Coin Supervision 
 
 1) Provides for the collection, return, recognition, announcements and pre-prompting for overtime. 
 
 2) Monitors signals from the pay telephone equipment to identify when and what denomination of coins are 

deposited. 
 
 3) Identifies the status of attempted calls and sends a signal to the pay telephone equipment to collect the 

appropriate coins when calls are completed. 
 
 4) Returns coins when calls are not completed. 
 
 e. Answer Supervision 
 
 1) Is the line side functionality that provides an electrical signal to the calling end of a switched telephone 

connection when the called line goes off-hook. 
 
 2) Is provided to Pay Telephone Line Service customers to assist them in determining when billing for a 

specific call should commence. 
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PAY TELEPHONE LINE SERVICE 

 
C. Available Features for Pay Telephone Line Service (Continued) 
 
 2. Rates and Charges only for exchanges governed  
 by Telephone-Pa. P.U.C. Nos. 4, 5 and 6, 
 per access line 
 
 Monthly Nonrecurring 
  Rate   Charge  
 
 a. Billed Number Screening 1 $0.35  2 
 
 b. Selective Class of Call Screening 1 1.91 2 
 
 c. Incoming Call Blocking 1  5.00 2 
 
 d. Coin Supervision 9.70 N/A 
 
 e. Answer Supervision 9.70 N/A 
 
 3. Rates and Charges only for exchanges governed 
 by Telephone-Pa. P.U.C. Nos. 1 and 3, 
 per access line 
 
 Monthly Nonrecurring 
  Rate   Charge  
 
 a. Billed Number Screening  $0.35 $10.00 
 
 b. Selective Class of Call Screening  1.91 10.00 
 
 c. Incoming Call Blocking   5.00 10.00 
  
 
 
 
 
 
 
 
 
 
 
 
1 Applicable only for exchanges governed by tariffs Telephone-Pa. P.U.C. Nos. 5 and 6.  Refer to tariffs Telephone-Pa.      P.U.C. Nos. 1 

and 3, Section 9, for appropriate blocking and screening rates for exchanges  governed by those tariffs. 
 
2 The Nonrecurring Charges shown in Telephone-Pa. P.U.C. No. 4, Section 3 will apply when these services are installed after the 

installation of the Pay Telephone Service access line. 
 
 
  
 June 1, 2011 

 
 
 
 
 



Product Guide 
Verizon North LLC 

 
 

 Section 17 
Verizon North LLC Original Sheet 5 

  
PAY TELEPHONE LINE SERVICE 

 
D. Public Payphone Usage Surcharge 
 
 In addition to any applicable Operator Handed Service Charge, this surcharge applies to all completed Local and IntraLata 

long distance calls that are made from a payphone and are not paid by coins being placed in the payphone coin box. 
 
 This surcharge does not apply to calls made to emergency numbers (911), calls to a telecommunications relay service, or 

local calls for which the caller has made the required coin deposit. 
 
 1. Rates and Charges, per access line 
 
 a. Public Payphone Usage, per call Surcharge $0.25 
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