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DIGITAL DIRECT INWARD DIALING SERVICE (DDID) 

 
A. GENERAL 
 
 1. Digital Direct Inward Dialing Service (DDID) permits incoming dialed calls from the exchange network to reach a specific station 

line behind a customer system without the assistance of an attendant, through the use of a seven digit number. 
 
 2. DDID Service requires special central office equipment and is furnished only where facilities permit.  The central office must be 

equipped with digital or equivalent equipment, and the telephone numbers must be available, in accordance with the current list of 
available central office codes.  DDID Service is furnished only when the customer's system is compatibly equipped. 

 
 3. This service is normally provided from the central office which serves the customer's location.  If DDID Service cannot be provided 

from the customer's local serving office, it can be furnished from another digital DDID equipped central office on a Foreign 
Exchange (FX) or Foreign Central Office (FCO) basis.  In such cases, the FX or FCO rates and regulations specified elsewhere in 
this tariff are applicable in addition to the rates for DDID Service. 

 
 4. The monthly and nonrecurring charges specified for DDID Service are in addition to all other applicable rates shown elsewhere in 

this tariff or in other Telephone Company tariffs. 
 
B. REGULATIONS 
 
 The regulations governing the provision of telephone numbers furnished in connection with DDID Service are as follows: 
 
 1. DDID Service telephone numbers are only furnished in groups of 25 numbers.  Whenever possible, the Telephone Company will 

attempt to provide telephone numbers arranged consecutively in a group, but will not guarantee, nor accept responsibility for, the 
provision of such an arrangement. 

 
 2. Should provision of additional service necessitate telephone number changes, charges specified elsewhere in this tariff apply. 
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DIGITAL DIRECT INWARD DIALING SERVICE (DDID) 

 
B. REGULATIONS (Cont'd) 
 
 3. DDID service is furnished upon the condition that the customer contract for adequate facilities, e.g., Type A trunks, or equivalent, 

etc., to permit the use of the service without injurious effect on the general telephone service in the serving central office.  Certain 
conditions, such as transmission limitations, may require the provision of additional equipment in the serving central office and/or 
customer's premises in order to furnish DDID Service.  Additional equipment or facilities may be furnished as shown in other parts 
of this Company's Tariffs or at rates based on cost.  The Telephone Company may refuse to furnish, or refuse to continue to 
furnish, service for failure to comply with this regulation. 

 
 4. One directory listing is provided without charge for each customer system.  Additional listings will be provided at rates specified 

elsewhere in this tariff. 
 
 5. Where DDID Service is furnished on more than one group of incoming station lines (telephone numbers), each such group shall 

be considered as a separate service and charged accordingly, and the service must be provided on all station lines in a station line 
group.  A station line group is any quantity of central office lines bearing the same central office code. 

 
 6. Customer-Provided Switching Systems must handle calls to all assigned numbers, including those that are not currently used with 

Specific Stations.  Calls to numbers not currently used with specific stations must be routed by the customer to a recorded 
announcement referring the caller to another number. 

 
C. RATES 
 
 Digital Direct Inward Dialing Service 
 
 Monthly  Initial Subsequent 
   Rate     NRC         NRC  
 
 Each Group of 25 DDID Telephone Numbers $3.05 $74.00 
 
 Each DDID Central Office Trunk Termination 1 26.00 53.00 $207.00 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 In addition, each central office line equipped for DDID Service is charged the monthly rate for Type A trunk for the serving exchange as 

found Telephone-Pa. P.U.C. No. 5, Sections 1 and 1A. 
 
2 The subsequent NRC applies when DDID central office trunk terminations are added to an existing group of DDID trunks. 
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