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DIRECT INWARD/OUTWARD DIALING (DIOD) 

 
A. GENERAL 
 
 1. Direct Inward/Outward Dialing (DIOD) is a central office based service that permits incoming calls to reach customer 

provided equipment, without the assistance of an attendant, and allows the trunk to be used to place outgoing calls.  Rotary 
hunt does not apply.   

 
B. REGULATIONS 
 
 1. The assignment of telephone numbers and the sequence of numbers to a customer are made at the discretion of the 

Company.  All terms and conditions pertaining to DID service are applicable to DIOD service. 
 
 2. This service is subject to the availability of existing equipment and facilities.   
 
 3. CentraNet® Services are exempt from this offering. 
 
 4. Trunks arranged for DIOD service may not be combined with trunk groups arranged to provide DID service.  Overflow of 

calls between the two arrangements is not permitted. 
 
 5. Where the DIOD service is provided from a different central office area of the serving exchange, interoffice mileage charges 

and measurement as specified elsewhere in this Tariff will apply. 
 
 6. Where the DIOD service is provided from a different exchange area, the Special Transport and Special Access Line 

Charges apply for each interexchange channel as specified elsewhere in this Tariff. 
 
 7. Customers are required to subscribe/use current trunks as the basic access piece of DIOD trunks using the existing tariff 

rate.  The DIOD Functionality Rate Element is an adder to the existing trunk rate(s). 
 
 8. Customer-Provided Switching Systems must handle calls to all assigned numbers, including those that are not currently used with 

Specific Stations.  Calls to numbers not currently used with specific stations must be routed by the customer to a recorded 
announcement referring the caller to another number. 

 
 9. DIOD Rates 
 Monthly 
  Rate *  
 
 Per Trunk - Month to Month $26.00 
 Per Trunk - One Year Term 8.00 
 Per Trunk - Three Year Term 6.00 
 
 Nonrecurring 
  Charge*  
 
 Per Initial DIOD Service Order or Customer Setup $100.00 
 
 
 
 
 
 
* These rates and charges are in addition to all other applicable rates and charges as shown in this and other Company tariffs. 
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