THE BELL TELEPHONE Pa. P.U.C.-No. 1. Section 26

COMPANY OF PENNSYLVANIA

Thirty-seventh Revised Sheet 1

Canceling Thirty-sixth Revised Sheet 1,
Twenty-sixth Revised Sheet 1A,
Sixteenth Revised Sheet 1B,

Nineteenth Revised Sheet 1C,
Seventeenth Revised Sheet 1D,

Seventh Revised Sheet 1E,

Fourth Revised Sheet 1F

and Third Revised Sheet 1G

SUPPLEMENTAL SERVICES

d g g

A. APARTMENT DOOR ANSWERING SERVICE (1)

1.

GENERAL

This service permits occupants of individual apartments in an apart-
ment house to be called through their telephone exchange service from
a customer-provided telephone located in the lobby of the apartment
house. The telephone exchange service of the occupants of the apart-
ments may then be used to operate a customer-provided apartment house
door opening device by dialing a code.

If a call from the customer-provided lobby telephone or any other call
to or from the occupant's service is in progress when a call of the
other type is placed, a distinctive tone will automatically be placed
on the line to notify the occupant that another call is waiting. The
occupant can either complete the call in progress and then answer the
other call, or hold the call in progress by switchhook operation and
answer the other call. If the occupant holds the call in progress and
then hangs up without returning to it, the call will continue to be
held and the occupant's provided station will be automatically called
by the ringing of the bell.

REGULATIONS

a. The customer for Apartment Door Answering Service may be only the
owner or operator of an apartment house in which the service is

to be furnished. Each Apartment Door Answering Service System must

be served by the normal serving central office building and may
not be used by more than one customer.

b. The customer shall be responsible for the payment of all charges
due with respect to the service.

c. Occupants will be responsible to the Telephone Company for their
own respective telephone services and any other telecommunication
services or equipment furnished them, exclusive of Apartment Door
Answering Service.

d. The service is available only if furnished to all the apartments
in the apartment house, whether occupied or not occupied.

NOTE:

(1)

Not available for new installations. Additions and maintenance
replacements furnished only to the extent of available stock.

(C) Indicates change.

ISSUED DECEMBER 12, 1984. EFFECTIVE (FEBRUARY 10,

FEBRUARY 17,

By J. J. Doherty, Jr., Assistant Vice-President, One Parkway, Philadelphia,

1985)
1985.

Pa.



VERIZON PENNSYLVANIA INC. Pa. P.U.C.-No. 1. Section 26
72nd Revised Sheet 2
Canceling 71st Revised Sheet 2

SUPPLEMENTAL SERVICES
A. APARTMENT DOOR ANSWERING SERVICE (1) (Cont'd)
2. REGULATIONS (Cont'd)

e. The customer is responsible for: (1) providing, installing and
maintaining the door opening equipment, furnishing the power to
activate the door opening equipment and connecting the door
opening equipment to the Telephone Company terminal, (2) providing,
installing and maintaining the lobby telephone used in connection with
this service, (3) providing, installing and maintaining the conduit or
other suitable means required for the Telephone Company channel
facilities within the building and (4) providing an up-to-date
directory showing the code to be dialed for each apartment.

f. Each Apartment Door Answering Service common equipment has a maximum
capacity of 4 customer-provided lobby telephones and 400 apartment
arrangements. Only one lobby telephone associated with a common

equipment may be used at any one time. Additional Apartment Door
Answering Service common equipment may be furnished at Tariff charges,
where required.

g. Where an occupant has more than one telephone exchange service line in
one apartment in the apartment house, this service will be furnished on
only one of such lines. This service will not be furnished on foreign
exchange or foreign central office lines.

h. An apartment without regular telephone exchange service, whether the
apartment is occupied or not occupied, will be furnished connection
arranged for access from the Apartment Door Answering Service only.

i. Each apartment with regular telephone exchange service, where the
Apartment Door Answering Service is not associated with such service,
will be provided with a connection arranged for access to the Apartment
Door Answering Service only. In such a case, the charges will be
billed to the customer of the Apartment Door Answering Service.

j. No per call charge applies for calls between the lobby telephone
and the apartments.

k. Apartment Door Answering Service may be furnished in connection with
Individual regular telephone exchange service.

NOTE:

(1) Not available for new installations. Additions and maintenance
replacements furnished only to the extent of available stock.
(C) Indicates change

ISSUED OCTOBER 30, 2003 EFFECTIVE OCTOBER 31, 2003



THE BELL TELEPHONE Pa. P.U.C.-No. 1. Section 26
COMPANY OF PENNSYLVANIA Fifty-fifth Revised Sheet 3
Canceling Fifty-fourth Revised Sheet 3,

Eighteenth Revised Sheet 3A

and Twentieth Revised Sheet 3B

SUPPLEMENTAL SERVICES

A. APARTMENT DOOR ANSWERING SERVICE (1) (Cont'd)
2. REGULATIONS (Cont'd)

1. Timing of a local or toll call, either received or originated,
continues during the period such call is held by the occupant.

m. No access to bridged lines or stations outside an occupant's
apartment will be provided from the lobby telephone.

n. This service is furnished subject to the availability of
facilities.

o. The provision of this service does not create any relationship or
obligation, direct or indirect, to any person other than the customer to
this service.

Telephone service furnished by the Telephone Company is not
represented as adapted for operating customer-provided door
opening equipment. The use of the customer's door opening equipment
in connection with the facilities of the Telephone Company is
permitted only on the condition that the Telephone Company shall
not be responsible to the customer or any other person for damages
arising out of mistakes, omissions, interruptions, delays or
errors or defects in tranmission, or failures or defects in the
Telephone Company equipment furnished for Apartment Door Answering
Service, except to the extent set forth in Section 1 of this
Tariff, and the customer indemnifies and saves the Telephone
Company harmless from any and all claims to the extent set forth
in said Section 1.

3. RATES AND CHARGES ®

Product/Service Monthly
Charge Rate

a. Common equipment for a maximum
of 400 apartment terminations and
4 lobby terminations, including
facilities between the central
office and lobby and point of
connection with customer-
provided facilitieS........vuvn.... $250.00 $130.85 (D)

(] O O

NOTE :
(1) Not available for new installations. Additions and maintenance
replacements furnished only to the extent of available stock.

@ Flexibly Priced.
(C) Indicates change. (D) Indicates decrease.
ISSUED DECEMBER 12, 1984. EFFECTIVE (FEBRUARY 10, 1985)

FEBRUARY 17, 1985.

By J. J. Doherty, Jr., Assistant Vice-President, One Parkway, Philadelphia, Pa.



VERIZON PENNSYLVANIA INC. Pa. P.U.C.-No. 1. Section 2

52nd Revised Sheet

Canceling 51st Revised Sheet
43rd Revised Sheet

45th Revised Sheet

47th Revised Sheet

37th Revised Sheet

39th Revised Sheet

51st Revised Sheet 1

and 37th Revised Sheet 1

SUPPLEMENTAL SERVICES

A. APARTMENT DOOR ANSWERING SERVICE ' (Cont'd)

3.

RATES AND CHARGES

a.

® (Cont'd)

Product/Services Monthly
Charge Rate

(Cont'd)
Apartment connections:

When associated with regular tele-
phone exchange service furnished
in an apartment, each apartment...... None $2.15

When furnished by means of a line

specifically provided for door

answering purposed in an apartment

in which regular telephone exchange

service is not provided, each

apartment whether occupied or not

occUpPied. t ittt ettt e e e e e e e None 2.15

When furnished by means of a line

specifically provided for door

answering purposed in an apartment

in which regular telephone exchange

service 1s provided, each apartment.. None 13.25

Apartment Door Answering Service is provided only upon contract for a
minimum period of two years applicable to all items listed in 3.a.
preceding.

Branch Exchange Services (Automatic Identified Outward Dialing (AIOD),
Call Diverting, Dial Tone Line Arrangement for Guest Dialing), Bridged
Line Service and Control Equipment for Exchange Access Lines (Make Busy
and Hunting Arrangement and Stop Hunt Feature) formerly contained in
this Tariff has been declared competitive by Verizon Pennsylvania Inc.
These services are now located in Section 27 of the Product Guide for
Competitive Services (FBA Tariff No. 500) available at
www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents.

Not available for new installations. Additions and maintenance replacements

furnished only to the extent of available stock.

®

Flexibly Priced.

(C) Indicates Change

6
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ISSUED FEBRUARY 17, 2012

EFFECTIVE FEBRUARY 18, 2012



VERIZON PENNSYLVANIA INC. Pa. P.U.C.-No. 1. Section 26
31lst Revised Sheet 12
Canceling 30th Revised Sheet 12

SUPPLEMENTAL SERVICES

D. CONTROL EQUIPMENT FOR EXCHANGE ACCESS LINES (Cont'd)

Direct Inward Dialing Service (DID) formerly in this Tariff has been declared

competitive by Verizon Pennsylvania Inc. Effective May 27, 2005, this service is now
located in Section 27 of the Product Guide for Competitive Services (FBA Tariff No. (C)
500) available at www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents. (C)

Note: Above material previously appeared on now canceled 37th Revised Sheet 8.

E. DATA ACCESS ARRANGEMENT !’ 2
1. GENERAL
The term "data access arrangement" denotes a protective connecting
arrangement for use with the network control signaling unit or, in
lieu of the connecting arrangement, an arrangement to identify a
central office line and protective facilities and procedures to
determine compliance with criteria set forth in c. following.

Formerly included in Section 21A of this Tariff.

Not available for new installations or additions. Maintenance replacements
furnished only to the extent of available stock.

(C) Indicates Change

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012



THE BELL TELEPHONE Pa. P.U.C.-No. 1. Section 26
COMPANY OF PENNSYLVANIA Twenty-fourth Revised Sheet 13
Canceling Twenty-third Revised Sheet 13

SUPPLEMENTAL SERVICES
E. DATA ACCESS ARRANGEMENT (1) (2) (Cont'd)
1. GENERAL (Cont'd)

Where the customer elects to use customer-provided data transmitting
and/or receiving equipment through a data access arrangement:

a. The Telephone Company shall furnish the data access arrangement
for use with the network control signaling unit.

b. The customer shall furnish the equipment which performs the
functions of data signal conditioning.

c. To protect the telecommunications network and the services
furnished to the general public by the Telephone Company from
harmful effects, the customer-provided data transmitting
facilities must comply with the following minimum network
protection criteria:

(1) to prevent excessive noise and crosstalk in the network, it
is necessary that the power of the signal at the central
office shall not exceed 12db below one milliwatt when
averaged over any three second interval. To permit each
customer, independent of distance from the central office, to
supply signal power which approximates the 12db below one
milliwatt limit at the central office, the power of the
signal which may be applied by the customer-provided
facilities to the Telephone Company interface located on the
customer's premises will be specified for each customer's
location, but in no case shall it exceed one milliwatt.

(2) to protect other services, it is necessary that the signal
which is applied by the customer-provided facilities to the
Telephone Company interface located on the customer's
premises meet the following limits:

(a) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at least 18db below the power of the signal as
specified in (1) above.

(b) The power in the band from 4,000 Hertz to 10,000 Hertz
shall not exceed 16db below one milliwatt.

(c) The power in the band from 10,000 Hertz to 25,000 Hertz
shall not exceed 24db below one milliwatt.

NOTES:

(1) Formerly included in Section 21A of this Tariff.

(2) Not available for new installations or additions. Maintenance
replacements furnished only to the extent of available stock.

ISSUED AUGUST 12, 1987. EFFECTIVE OCTOBER 11, 1987.

By J. J. Doherty, Jr., Vice-President, One Parkway, Philadelphia, Pa.



THE BELL TELEPHONE Pa. P.U.C.-No. 1. Section 26
COMPANY OF PENNSYLVANIA Nineteenth Revised Sheet 14
Canceling Eighteenth Revised Sheet 14

SUPPLEMENTAL SERVICES
E. DATA ACCESS ARRANGEMENT (1) (2) (Cont'd)
1. GENERAL (Cont'd)
c. (Cont'd)
(2) (Cont'd)

(d) The power in the band from 25,000 Hertz to 40,000 Hertz
shall not exceed 36db below one milliwatt.

(e) The power in the band above 40,000 Hertz shall not
exceed 50db below one milliwatt.

(3) to prevent the interruption or disconnection of a call, or
interference with network control signaling, it is necessary
that the signal applied by the customer-provided facilities
to the Telephone Company interface located on the customer's
premises at no time have energy solely in the 2450 to 2750
Hertz band. If signal power is in the 2450 to 2750 Hertz
band, it must not exceed the power present at the same time
in the 800 to 2450 Hertz band.

2. RATES
Product/
Service Monthly
Charge Rate UsocC
Arrangement for manual connection......... $15.00 $2.11 CDT
Arrangement for unattended sending and
receiving through a voltage type control
interface. ...ttt i i e 30.00 6.33 CBS
Arrangement for unattended sending and
receiving through a contact closure
type control interface 30.00 4.22 CBT
Power supply for use with contact
closure type interface when not
supplied by customer.................. - 1.32 CBV
NOTES:
(1) Formerly included in Section 21A of this Tariff.
(2) Not available for new installations or additions. Maintenance
replacements furnished only to the extent of available stock.
ISSUED AUGUST 12, 1987. EFFECTIVE OCTOBER 11, 1987.

By J. J. Doherty, Jr., Vice-President, One Parkway, Philadelphia, Pa.



THE BELL TELEPHONE Pa. P.U.C.-No. 1. Section 26
COMPANY OF PENNSYLVANIA Twenty-second Revised Sheet 15
Canceling Twenty-first Revised Sheet 15

SUPPLEMENTAL SERVICES
F. FOUR WIRE SERVICE TERMINATING ARRANGEMENT
1. GENERAL

The Four Wire Service Terminating Arrangement permits switching
equipment that is designed to use four wire terminations to be
connected to the Telephone Company's standard two wire Foreign
Exchange (FX) and Foreign Central Office (FCO) exchange facilities
toll network. While this offering contemplates the use of four wire
facilities, between the local serving wire centers and the premises
switching equipment, two wire facilities may be used.

Transmission performance that meets the established standards of the
Telephone Company will be obtained over facilities connected to a Four Wire
Service Terminating Arrangement. If a customer requests improvement beyond
this, additional equipment will be provided, where facility conditions
permit, subject to additional rates and charges based on the costs incurred.

2. RATES®
The following rates apply for each four wire service terminating

arrangement, and are in addition to the applicable rates for the associated
FX or FCO dial tone line.

Product/
Service Monthly
Charge Rate UsoC
Four Wire Service Terminating Arrange-
ment, each
When installed coincident with the dial
tone line with which associated $60.00 $23.40(I) 4AWF
When installed subsequent to the dial
tone line with which associated 90.00 23.40(1) AWF
® Flexibly Priced.
(I) Indicates increase.
ISSUED OCTOBER 13, 1989. EFFECTIVE JANUARY 1, 1990.

By Edward J. Kennedy, Vice-President, 315 N. 2nd St., Harrisburg, Pa.

In compliance with the Order of the Pennsylvania Public Utility Commission
in Docket L-830092 entered September 21, 1987.



VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 26
15th Revised Sheet 16
Canceling 14th Revised Sheet 16
9th Revised Sheet 17
13th Revised Sheet 18
12th Revised Sheet 19
14th Revised Sheet 20
16th Revised Sheet 21
and Original Sheet 22
SUPPLEMENTAL SERVICE
Preferred Telephone Number Service, Messaging Service Interface (MSI)/ Premier
Messaging Service Interface (PMSI), Ring Count Change Interface, Uniform Call
Distribution (UCD) and Additional Supplemental Services (Direct Inward Dialing
Queuing, Hot Line and Warm Line), formerly contained in this Tariff has been
declared competitive by Verizon Pennsylvania Inc. These services are now located
in Section 27 of the Product Guide for Competitive Services (FBA Tariff No. 500)
available at www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents.
(C) Indicates Change
ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012



BELL ATLANTIC- Pa. P.U.C.-No. 1. Section 26
PENNSYLVANIA, INC. Third Revised Sheet 23
Canceling Second Revised Sheet 23
and Original Sheet 24
SUPPLEMENTAL SERVICES
L. Prepaid Bell Atlantic Phone Card

This service is now located in Pa. P.U.C. Toll No. 1A.

ISSUED OCTOBRER 7, 1997 EFFECTIVE OCTOBER 8, 1997



VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 26

6th Revised Sheet 25
Canceling 5th Revised Sheet 25

SUPPLEMENTAL SERVICES

Verizon Call Gate™ Service formerly contained in this Tariff has been declared
competitive by Verizon Pennsylvania Inc. This service is now located in Sections (C)
29C, 29C-1 and 29C-2 of the Product Guide for Competitive Services (FBA Tariff No.
500) available at www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents.

and Canceling 2nd Revised Sheet 26

(C) Indicates Change

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012



VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 26

4th Revised Sheet 27
Canceling 3rd Revised Sheet 27

SUPPLEMENTAL SERVICE

Work at Home Billing Service formerly contained in this Tariff has been declared
competitive by Verizon Pennsylvania Inc. This services is now located in Section
27 of the Product Guide for Competitive Services (FBA Tariff No. 500) available at
www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents.

(C) Indicates Change

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012



VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 26

2nd Revised Sheet 28
Canceling 1lst Revised Sheet 28

SUPPLEMENTAL SERVICES
Verizon Do Not Disturb Service formerly contained in this Tariff has been declared
competitive by Verizon Pennsylvania Inc. This service is now located in Sections
29C and 29C-2 of the Product Guide for Competitive Services (FBA Tariff No. 500)

available at www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents.

and Canceling Original Sheet 29

(C) Indicates Change

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012

Q—=_0



VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 26

2nd Revised Sheet 30
Canceling 1lst Revised Sheet 30

SUPPLEMENTAL SERVICE

Three-Way Call Transfer on Trunks formerly contained in this Tariff has been
declared competitive by Verizon Pennsylvania Inc. This service 1is now located in
Section 27 of the Product Guide for Competitive Services (FBA Tariff No. 500)
available at www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents.

(C) Indicates Change

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012

(C)
(C)



