VERIZON PENNSYLVANIA INC. Pa. P.U.C.-No. 1. Section 20A
17th Revised Sheet 1
Canceling 16th Revised Sheet 1

CENTREX SERVICE
(SEE PRODUCT GUIDE FOR COMPETITIVE SERVICES)

Services formerly contained in this section have been declared competitive by the
Pennsylvania Public Utility Commission's order in Docket P-00930715 entered

June 28, 1994, and Bell Atlantic - Pennsylvania, Inc's. Alternative Regulation Plan
as modified in compliance with that order. These services are now located in the
Product Guide for Competitive Services (FBA Tariff No. 500) available at
www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents.

Effective March 2, 1995, when this section was eliminated as described above, the
following tariff sheets were canceled:

Sixteenth Revised Sheet
Twelfth Revised Sheet
Seventeenth Revised Sheet
Eleventh Revised Sheet
Eighteenth Revised Sheet
Thirteenth Revised Sheet
Fifteenth Revised Sheet
Eleventh Revised Sheet
Fifteenth Revised Sheet 1
Twelfth Revised Sheet 1

(C) Indicates Change
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ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012



