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In addition to the TERMS AND CONDITIONS OF VOICE MESSAGING SERVICES, the following terms and conditions will govern
the provision to you by the Telephone Company* of any VOICE PLATFORM DEDICATED ACCESS SERVICE you subscribe to (the
“Services”). Upon ordering, requesting or paying for any of these Services, you will be deemed to have read and accepted the terms and
conditions of the Addendum and those contained in the Terms and Conditions for Voice Messaging Services.

Service Department - The Telephone Company will provide, upon your request, the Voice Platform Dedicated Access Service(s) you
order, as it presently offers, or may later offer, these Services to the public.

Order Requirements - You must purchase Service connections in combination with other voice messaging services such as Voice Mail
mailboxes, Answer Call mailboxes, or a Message Board service. The Service does not include the private telephone lines used for access
to the voice messaging platform, and you must separately obtain and pay for these telephone lines.

Termination Liability - You must purchase the Services for a minimum term of one year, which term shall commence the day after Service
is established. After this initial one-year term the Service becomes month-to-month. If you terminate Service during the initial one-year
term, you agree to pay the Telephone Company both (a) the then-current charges for disconnecting your facilities from the voice messaging
platform, and (b) the monthly recurring charges (but not the Supplemental Monthly Charges described below) for the remaining part of the
initial one-year term. In addition, you shall remain responsible for any separate charges associated with your private telephone lines.

Supplemental Monthly Charge - You agree to pay the established non-recurring and monthly recurring charges for each Service
connection. In addition, if the total of your monthly recurring charges for all voice messaging services such as Voice Mail mailboxes,
Answer Call mailboxes, Dedicated Access and Message Board Service (but not including your separate charges for your private telephone
lines) is less than the Required Minimum per voice grade connection as defined below, you agree to pay a Supplemental Monthly Charge in
the additional amount necessary to make the total amount of such charges equal the Required Minimum per voice grade connection.

During the initial one-year term the Required Minimum is $125 per voice grade connection and thereafter the Required Minimum is the then-
current amount established by the Telephone Company.

Please note that the Services, including their features, function and the manner in which they are provided are subject to change by the
Telephone Company from time-to-time as explained in the paragraph entitled

“Changes in Monthly Charges, Terms and Conditions” contained in the above-referenced Terms and Conditions of Voice Messaging
Services.

Charges - The current charges are as follows:

Business
Voice Platform Dedicated Access (per Line)
--nonrecurring connection charge $20.00
--monthly rate $25.00
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To the extent permitted under law, the Telephone Company, in its sole discretion, may assign its obligations thereunder, or any part thereof,
to any of its affiliates or subsidiaries. You may not transfer or assign the Service without The Telephone Company’s prior consent.

*Service will be provided by the Verizon local operating company which serves you. The local operating companies are: Verizon Maryland
Inc., Verizon Virginia Inc., Verizon Washington, D.C., Inc. and Verizon West Virginia Inc., Verizon Delaware, Inc., Verizon Pennsylvania
Inc., and Verizon New Jersey Inc.

CUSTOMER REPRESENTS THAT HE OR SHE HAS READ AND UNDERSTANDS THESE TERMS AND CONDITIONS. CUSTOMER
AGREES THAT IF HE OR SHE ORDERS OR REQUESTS OR PAYS FOR ANY OF THESE SERVICES, THE TERMS AND CONDITIONS
SET FORTH ABOVE AND THE ABOVE-REFERENCED TERMS AND CONDITIONS OF VOICE MESSAGING SERVICES, AND ALL
SUBSEQUENT CHANGES MADE THERETO, SHALL CONSTITUTE THE ENTIRE AGREEMENT OF THE PARTIES AND WILL GOVERN
THE PROVISION OF SUCH SERVICES AND THE RIGHTS AND LIABILITIES OF THE PARTIES.



