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CENTREX SERVICE PRICING OPTIONS* 
(Not Available to Centrex Systems Currently in Section 2A.) 

 
A. PROVISIONS 
 

1. GENERAL PROVISIONS 
 

All of the general provisions specified in Section 2A in this Informational Guide apply to Centrex systems covered by the 
Pricing Options in this Section. 

 
The Pricing Options in this Section apply only to the Centrex main station line monthly rate. 

 
2. AVAILABILITY 

 
On or after August 30, 1985, the Pricing Options in this Section are available to all Centrex Systems covered by Section 2A, 
Paragraphs A., B., C. and D. of this Informational Guide.  

 
The customer must signify in writing on Pricing Option contract forms provided by the Telephone Company the acceptance of 
the provisions and rates of the Pricing Option selected. 

 
A customer who establishes a Pricing Option contract is covered by the provisions and rates of this Section until such time as 
the contract expires or the conditions surrounding cancellation by the customer have been met. 

 
B. TERMS AND CONDITIONS 
 

1. GENERAL 
 

Rate Stability provisions for Centrex main station lines and rates for any previous optional discount contracts are automatically 
superseded for customers agreeing to the provisions and rates of the Pricing Options in this Section.  However, their 
termination liability provisions still apply until the expiration date of these contracts if this amount is greater than the 
termination charges applicable in this Section. 

 
2. LINE COST CHARGES 

 
Rates specified for Centrex main station lines in Paragraph B.1. following include the amount of the applicable Centrex Line 
Cost Charge as specified in Verizon Telephone Companies' Tariff F.C.C. No. 1. 

 
3. OPTIONAL FEATURES 

 
All present and future features in Section 2, Paragraph D in this Informational Guide will be available to Centrex systems 
where facilities permit regardless of whether they are covered by a Pricing Option in this Section or not.  Optional features are 
available at the applicable rates in effect at the time they are installed. 

 

 

 

  

 

 

* Effective December 15, 2012, CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) is 

grandfathered and limited to existing customers at existing locations.  Moves, additions or changes to subscribers’ existing service are 

not permitted.  CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) continues to be 

available for resale until February 16, 2013, on which date the foregoing terms shall be effective for resale. 
 
  
 December 15, 2012 
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CENTREX SERVICE PRICING OPTIONS* 
(Not Available to Centrex Systems Currently in Section 2A.) 

 
B. TERMS AND CONDITIONS (Cont'd) 
 

4. PRICING OPTION CONTRACT PERIODS AND RATE COMPONENTS 
 

A customer may select a four-, six- or eight-year contract period which applies to all lines associated with each Centrex 
system. 

 
The Pricing Option main station line rate consists of three required components.  The Company agrees not to initiate any rate 
increase in Component A for customers covered by a Pricing Option contract.  The applicable rate for Component B may vary 
during a customer's contract no more than once per year.  Furthermore, the Telephone Company agrees not to initiate any 
rate increase in this Component in excess of the cumulative annual increase in the Consumer Price Index for All Urban 
Consumers (CPIU), as published by the U.S. Department of Labor Bureau of Labor Statistics, while these Pricing Options are 
in effect.  Component C is subject to change in conjunction with changes in the applicable business Dial Tone Line and 
Unlimited Usage Package rates and is subject to federal excise tax. 

 
5. CONTRACT EFFECTIVE MARCH 2, 1995. DATE AND EXPIRATION DATE 

 
For all existing Centrex systems, the contract effective date is the date the Telephone Company Pricing Option contract forms 
are signed by the customer indicating the acceptance of the Pricing Option terms and conditions.  For new Centrex systems, 
the contract effective date is the completion date of the initial Centrex system's installation. 

 
6. MINIMUM LINE REQUIREMENT 

 
The customer agrees to pay for the number of Centrex main station lines in service.  However, in each month of the contract 
that the system declines in size, the customer agrees to pay for no less than 90% of the largest quantity of lines that were in 
service thus far during the contract. 

 
7. ADDITIONS 

 
Over the course of all Pricing Option contract periods, the customer may add up to 100 additional main station lines over and 
above the quantity of main station lines in service on the effective date of the particular customer's original Pricing Option 
contract.  These lines will be billed at the particular customer's contract rate for the remainder of the contract period. 

 
When the customer exceeds the maximum 100 main station lines as described above, the customer has one of the following 
two options: 

 
a. Pay the applicable Contract Adjustment charge per additional line per occasion as well as the same monthly contract 

rate per line for the remainder of the contract period, 

  
b. Signify in writing on Telephone Company provided Pricing Option contract forms the acceptance of a new Pricing 

Option for its entire system based on the provisions and rates available at the time of the addition.  Such acceptance 
establishes a new contract effective date, i.e. the completion date of the installation of the additional lines, and a new 
contract expiration date.  No credit is given for rates paid under the previous Pricing Option contract and no termination 
liability is charged. 

 
 
* Effective December 15, 2012, CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) is 

grandfathered and limited to existing customers at existing locations.  Moves, additions or changes to subscribers’ existing service are 
not permitted.  CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) continues to be 
available for resale until February 16, 2013, on which date the foregoing terms shall be effective for resale. 

  
 December 15, 2012 
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CENTREX SERVICE PRICING OPTIONS* 
(Not Available to Centrex Systems Currently in Section 2A.) 

 
B. TERMS AND CONDITIONS (Cont'd) 
 

7. ADDITIONS (Cont'd) 
 

If the customer does not select either of the above options by the completion date of the addition(s), the Company will bill the 
applicable Contract Adjustment charge as specified in a. preceding. 

 
The Product/Service charges specified in Section 2A in this Informational Guide also apply for the installation of each Centrex 
main station line. 

 
8. DISCONNECTION AND MOVES 

 
a. Termination charges apply if the Centrex system is disconnected or moved to a different serving Central Office prior to 

the expiration date of the applicable contract. 
 

b. If the system has been in service for less than three years, termination liability applies only to the number of main 
station lines which were not in service for the full three year period and is calculated as specified in Section 2, 
Paragraph B.15 in this Informational Guide. 

 
c. If the system has been in service for three or more years, termination liability is based upon the customer paying the 

applicable rate as specified in Section 2A that it would have paid if not under a contract, for 90% of the largest quantity 
of main station lines in service during the contract period, for the elapsed months of the contract. 

 
9. CANCELLATION OF CONTRACT 

 
Cancellation of a Pricing Option contract is effective upon receipt by the Telephone Company of written notification from the 
customer.  The customer agrees to pay termination liability as specified in B.8. preceding as if its service had been 
disconnected on the effective date of such cancellation.  Should the customer continue service for its Centrex system, the 
system then converts to the provisions specified in Section 2A of this Informational Guide. 

 

 
10. RENEWAL OPTIONS AND REQUESTS FOR CHANGE IN CONTRACT PERIOD 

 
At any time during the customer's contract period, the customer may renew its present contract or select a Pricing Option 
contract of a different duration without incurring termination liability charges.  No credit will be given for payments made 
pursuant to a previous contract, nor will any Product/Service charges specified in Section 2A or Contract Adjustment charges 
in Paragraph C. following be reapplied for existing Centrex main station lines which remain in place.  The customer must 
signify in writing on Pricing Option contract forms provided by the Telephone Company the acceptance of the new contract at 
the designated Pricing Option rates then in effect.  The effective date of the customer's original Pricing Option contract will be 
used to calculate termination liability as specified in B.8. preceding, if the customer disconnects or moves to a different 
Central Office. 

 
 
 
 
* Effective December 15, 2012, CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) is 

grandfathered and limited to existing customers at existing locations.  Moves, additions or changes to subscribers’ existing service are 
not permitted.  CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) continues to be 
available for resale until February 16, 2013, on which date the foregoing terms shall be effective for resale. 

 
  
 December 15, 2012 
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CENTREX SERVICE PRICING OPTIONS* 
(Not Available to Centrex Systems Currently in Section 2A.) 

 
B. TERMS AND CONDITIONS (Cont'd) 
 

1. CENTREX MAIN STATION LINES 
(Systems Not Available for New Installations) 

 

 

COMPONENTS: 

 

Monthly Rate(1) 

 

PRICING OPTIONS: 

 

A(2)  

 

B 

 

C(3) 

 

Total(2) 

     

Measured:     

     

- 4 year     

1st 100, each $12.10 $3.05 $1.30 $16.45 

Over 100, each 8.90 4.00 .35 13.25 

     

- 6 year     

1st 100, each 11.50 3.05 1.30 15.85 

Over 100, each 8.25 4.05 .35 12.65 

     

- 8 year     

1st 100, each 11.00 3.05 1.30 15.35 

Over 100, each 7.80 4.05 .35 12.20 

     

Flat:(4)     

     

- 4 year     

1st 100, each 12.10 1.40 3.85 17.35 

Over 100, each 8.90 4.10 1.15 14.15 

     

- 6 year     

1st 100, each 11.50 1.40 3.85 16.75 

Over 100, each 8.25 4.10 1.15 13.50 

     

- 8 year     

1st 100, each 11.00 1.40 3.85 16.25 

Over 100, each 7.75 4.10 1.15 13.00 
NOTES: 
 
(1) Product/Service charges specified in Section 2A in this Informational Guide apply in addition to the monthly rate. 
(2) The amount shown includes the applicable Interstate Centrex Line Cost Charge as specified in Verizon Telephone Companies' 

Tariff F.C.C. No. 1. 
(3) Exchange Access subject to Federal Excise Tax. 
(4) Not available for existing measured rated Centrex systems. 
 
* Effective December 15, 2012, CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 

2A) is grandfathered and limited to existing customers at existing locations.  Moves, additions or changes to subscribers’ existing 
service are not permitted.  CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) 
continues to be available for resale until February 16, 2013, on which date the foregoing terms shall be effective for resale. 

  
 December 15, 2012 
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CENTREX SERVICE PRICING OPTIONS* 
(Not Available to Centrex Systems Currently in Section 2A.) 

 
B. TERMS AND CONDITIONS (Cont'd) 
 

2. CONTRACT ADJUSTMENT CHARGES(1) 
 

Rate per line added beyond 
the one hundred line maximum 
while under contract: 

 

Month of contract    

at time of addition 4 YR 6 YR 8 YR 

    

1-12 $  0 $  0 $  0 

13-24 30 20 15 

25-36 80 40 30 

37-48 130 70 45 

49-60 - 100 60 

61-72 - 130 85 

73-84 - - 100 

85-96 - - 130 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: 
 
(1) Product/Service charges specified in Section 2A in this Informational Guide apply in addition to the Contract Adjustment charges. 
 
* Effective December 15, 2012, CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) is 

grandfathered and limited to existing customers at existing locations.  Moves, additions or changes to subscribers’ existing service are 
not permitted.  CENTREX SERVICE PRICING OPTIONS (Not Available to Centrex Systems Currently in Section 2A) continues to be 
available for resale until February 16, 2013, on which date the foregoing terms shall be effective for resale. 

  
 December 15, 2012 

 
 
 
 
 

 


