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ACCESS SERVICE 
 

14. Operator Services 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operator Passthrough Service, Busy Line Verification and Busy Line Verification/Interrupt Services have been 
withdrawn from the Tariff effective April 6, 2013. 
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14. Operator Services (Cont’d) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operator Passthrough Service, Busy Line Verification and Busy Line Verification/Interrupt Services have been 
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ACCESS SERVICE 
 

14. Operator Services (Cont’d) 
14.2 Inward Operator Services (Cont’d) 

14.2.3 Technical Specifications (Cont’d) 
 
- Type A transmission specifications applicable to a FGD trunk routed to an access 

tandem, as set forth in 6.4.1(A) preceding. 
 
- Interface Groups 2, 6 and 9, as set forth in 6.1.3(A)(1) preceding. 
 
- Special Facilities Routing, Design Layout Reports, Acceptance Testing and Testing 

Capabilities as set forth in 6.1.4, 6.1.5, 6.1.6 and 6.2.4(D) preceding, respectively. 
 
14.2.4 Undertaking of the Telephone Company 

 
In addition to the obligations of the Telephone Company set forth in Section 2. preceding, the 
Telephone Company has certain obligations pertaining only to the provision of Inward 
Operator Services.  These obligations are as follows: 
 
- The Telephone Company will provide BLV and BLV/I for telephone numbers provided in 

its oeprating territory. 
 
- The Telephone Company operator will respond to one telephone number per call on 

requests for BLV or BLV/I. 
 
- The Telephone Company will designate which TOPS office(s) services which NXXs and 

make such information available to the customer. 
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ACCESS SERVICE 
 

14. Operator Services (Cont’d) 
14.2 Inward Operator Services (Cont’d) 

 
14.2.5 Obligations of the Customer 

 
In addition to the obligations of the customer set forth in Section 2. preceding, the customer 
has other obligations pertaining only to the provision of Inward Operator Services.  These 
obligations are as follows: 
 
- The customer shall order Inward Operator Services as set forth in Section 5. preceding. 
 
- The customers shall indemnify and save the Telephone Company harmless against all 

claims that may arise from either party to the interrupted call or any other person. 
 

14.2.6 Rate Regulations 
 
(A) No minimum monthly charge applies. 
 
(B) Switched Access Service per access minute charges do not apply to Inward Operator 

Services trunks. 
 
(C) The charge for BLV applies per verification requested.  The charge for BLV/I applies 

per verification and interruption requested. 
 
(D) Rearrangements and moves of FGD trunks are as set forth in 6.7.1(C)(3) and 6.7.5 

preceding, respectively. 
 
14.2.7 Rates and Charges 

 
Rates and Charges for Inward Operator Services are found in 14.3.2 following. 
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Operator Passthrough Service, Busy Line Verification and Busy Line Verification/Interrupt Services have been 
withdrawn from the Tariff effective April 6, 2013. 
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