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PART II - LONG DISTANCE 

 
SECTION 6 - CONTRACT SERVICE ARRANGEMENTS AND PROMOTIONS 

 
6.1 Contract Service Arrangements 

 
Carrier will offer Service Arrangements to meet the diverse communications needs of Carrier's 
Customers.  All rates, terms and conditions as specified in this Product Guide will apply unless otherwise 
specified in the Service Arrangements between Carrier and Customer. 
 
Unless otherwise specified, the regulations for contract service arrangements are in addition to the 
applicable regulations and rates specified in this Product Guide. 
 
When the Customer has a written and executed contract with the Carrier in which the contract specifies 
the billing standards which are applicable to the Customer, the billing standards within the contract will  
be utilized to resolve the Customer’s complaint.  

 

6.2 Promotions 
 

Carrier may provide special promotional offerings to its Customers.  These offerings may be limited 
to certain dates, times and locations.  The following specific rates, terms and conditions are 
applicable to each promotional offering. 
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