Telephone - Pa. P.U.C. No. 4

Verizon North LLC 1st Revised Preface Sheet (C)
Canceling Original Preface Sheet

VERIZON NORTH LLC (9]
GOVERNING SCHEDULE FOR

LOCAL GENERAL TARIFF

(Local General Tariff Governing Schedules)

Verizon North LLC has adopted all of the effective tariffs of Verizon North Retain Co. (€)
All references throughout this Tariff to Verizon North Retain Co., Verizon North Inc., GTE of Pennsylvania (C)
Inc., Contel of Pennsylvania Inc., Continental Telephone Company of Pennsylvania, GTE North
Incorporated, General Telephone Company of Pennsylvania, GTE MTO Inc. Quaker State Telephone
Company, “the Telephone Company” or “the Company” shall be read as Verizon North LLC. (C)

(C) Indicates Change
Issued: December 16, 2010 Effective: December 17, 2010




Telephone - Pa. P.U.C. No. 4

Verizon North LLC

13th Revised Sheet 1
Canceling 12th Revised Sheet 1
INDEX
Section Sheet Description
2 7 Allowances for Telephone Service Interruptions
Alternate Call Number Listings (See Product Guide for Competitive Services)
2 2 Applications for Service
2 5,6 Billing and Payment
37 1 Blocking Service, 900
19 2 Booths
48 1 Business Direct Bill Credit
47 1 Business Traffic Study
2 8 Business Rates, Application of

(C) Indicates Change

Issued: February 21, 2014 Effective: March 24, 2014



Telephone-Pa. P.U.C. No. 4

Verizon North LLC

Section

4
29
29

16A
23

2
12
29
2
30
25

25
25
25
1
1
25
25
12
1
25
25

13th Revised Sheet 2
Canceling 12th Revised Sheet 2

INDEX
Sheet Description
1 Cable Underground
Call Forwarding Feature (See Product Guide for Competitive Services) (&)}

Call Waiting Feature (See Product Guide for Competitive Services)
CentraNet CustoPAK (See Product Guide for Competitive Services)

CentraNet® Service (See Product Guide for Competitive Services) (C)
22 Change of Local Service Provider Charges
3 Channel Mileage

CLASS (Custom Local Area Signaling Service) (See Product Guide for Competitive Services) (&)}
8 Classification of Service

Conditioning Exchange Lines for Data
1 Connection of Customer-Provided Terminal Equipment

and Communications Systems:

Acoustic and Inductive Connections

11 Army, Navy and Air Force
Direct Electrical Connections
3 Elevators - Flexible Cable
Mines - Service In
N.A.S.A.
10 Power, Pipeline and Railroad Companies
Private Line and Other Leased Channels
2 Protective Equipment - Power Companies
10 Voice Communications Systems
9 Voice Recording and Reproducing Equipment

(C) Indicates Change

Issued: February 17,2012 Effective: February 18, 2012



Verizon North LLC

Section Sheet

Telephone-Pa. P.U.C. No. 4

14th Revised Sheet 3
Canceling 13th Revised Sheet 3

INDEX

Description

4 1
4 5
4 5
4 3
2 4
2 4
2 4
29
29
26
1
2 5
35 1

(C) Indicates Change

Construction:
Exchange Telephone Service
Leased Channels and Other Services
Special Types
Underground Telephone Service in New Residential Developments
Continuation of Service
Contracts, Superseding
Contracts, Transfer of
CONTROLINK® Digital Channel Service Ownership (See Product Guide for Competitive Services)
Custom Calling Service (See Product Guide for Competitive Services)
Custom Local Area Signaling Service (CLASS) (See Product Guide for Competitive Services)
Custom Redirect Service (See Product Guide for Competitive Services)
Customer Bill Copies (See Product Guide for Competitive Services)
CyberDS1 Service (See Product Guide for Competitive Services)

Definitions

Deposits, Security

Digital Direct Inward Dialing Service (DDID) (See Product Guide for Competitive Services)
Digital (ISDN) Single Line Service (See Product Guide for Competitive Services)

Directory Covers, Binders, Holders and Attachments, Ownership (See Product Guide for Competitive

Services)

Issued: February 17,2012

Effective: February 18, 2012



Verizon North LLC

Section Sheet
2 13
23 1
2 3
12 6
11 2
11 3
28
15
2 9
4 1
1
11 2

(C) Indicates Change

Telephone-Pa. P.U.C. No. 4

INDEX

Description

8th Revised Sheet 4
Canceling 7th Revised Sheet 4

Directory Listings: (See Product Guide for Competitive Services)

Termination of Service

Transfer of Toll Charge Service (See Product Guide for Competitive Services)

Discontinuance of Service
Drop Service Charge
DS1 Service

Electric Power Companies - Service for

Elevators - Service in

Emergency Service, Universal Number 911
Employees - Telephone Service for
Establishment and Furnishing Service

Excessive Cost of Installation on Public Highways
Explanation of Terms

Explosive Atmospheres, Regulations

Issued: February 17,2012

Effective: February 18, 2012



Telephone - Pa. P.U.C. No. 4

Verizon North LLC
14th Revised Sheet 5
Canceling 13th Revised Sheet 5
INDEX
Section Sheet Description
12 1 Extension Lines
46 1 Flexgrow Trunk Service* (Now located in the Product Guide for Competitive Services  (C)
(FGTE No. 11) available at www.verizon.com/tariffs under Pennsylvania Non-Tariff |
Documents) (C)
2 9 Foreign Equipment, Attachments or Connections of
9 Foreign Exchange Service
2 General Rules and Regulations Under Which Service is Furnished
1 Hazardous Locations - Service in

*

FlexGrow Trunk Service formerly contained in this Tariff has been declared competitive by Verizon North LLC. This service is
now located in the Product Guide for Competitive Services (FGTE No. 11) available at www.verizon.com/tariffs under (€
Pennsylvania Non-Tariff Documents. (€

(C) Indicates Change

Issued: February 17,2012 Effective: February 18, 2012



Telephone-Pa. P.U.C. No. 4

Verizon North LLC

8th Revised Sheet 6
Canceling 7th Revised Sheet 6
INDEX
Section Sheet Description
Integrated Services Digital Network (ISDN) (See Product Guide for Competitive Services) (C)
Intercommunicating Lines Between:
12 1 Different Locations
12 5 Interexchange Channels
2 7 Interruptions of Service
7 Joint Use of Service

(C) Indicates Change

Issued: February 17,2012 Effective: February 18, 2012



Telephone - Pa P.U.C. No. 4

Verizon North Incorporated

Section  Sheet

18th Revised Sheet 7
Canceling 17th Revised Sheet 7

INDEX

Description

2 7A
12

2 1
2 18D
2 23
2 16
26

4 1
26

12 3
12 1
1 3
26

20

(C) Indicates Change

Late Payment Charge

Leased Lines

Liability of Telephone Company

Lifeline 135 Services

Limitation of Liability

Link Up America

Listings, Directory (Competitive Service — See Informational Tariff)

Magnetic Tape Reproduction of Monthly Bills (Competitive Service — See Informational Tariff)
Main Line Construction
Mechanized Intercept Service (Competitive Service — See Informational Tariff)
Mileage Charges:
Channels (Tie Lines, Private Lines and PBX Stations)
Extension Line, PBX Station, Tie and Private Lines
Mines, Telephone Service in
Miscellaneous Supplemental Equipment and Services (Competitive Service — See Informational Tariff)
Mobile Telephone Service
Multiple Access Digital (MAD) Plan (Competitive Service — See Informational Tariff)

Issued: December 19, 2006 Effective: December 20, 2006



Verizon North LLC

Section Sheet

Telephone - Pa P.U.C. No. 4

19th Revised Sheet 7
Canceling 18th Revised Sheet 7

INDEX

Description

2 7A
12

2 11
2 18D
2 23
2 16
26

4 1
26

12 3
12 1
11 3
26
20

(C) Indicates Change

Late Payment Charge

Leased Lines

Liability of Telephone Company

Lifeline 135 Services

Limitation of Liability

Link Up America

Listings, Directory (See Product Guide for Competitive Services)

Magnetic Tape Reproduction of Monthly Bills (See Product Guide for Competitive Services)
Main Line Construction
Mechanized Intercept Service (See Product Guide for Competitive Services)
Mileage Charges:
Channels (Tie Lines, Private Lines and PBX Stations)
Extension Line, PBX Station, Tie and Private Lines
Mines, Telephone Service in
Miscellaneous Supplemental Equipment and Services (See Product Guide for Competitive Services)
Mobile Telephone Service
Multiple Access Digital (MAD) Plan (See Product Guide for Competitive Services)

Issued: February 17,2012

Effective: February 18, 2012



Verizon North LLC

Section

NN WN

18
1A
21

(C) Indicates Change

12
21

Telephone-Pa. P.U.C. No. 4

12th Revised Sheet 8
Canceling 11th Revised Sheet 8

INDEX

Description

National Directory Assistance/Customer Name and Address Service
(See Product Guide for Competitive Services)

Night Calls, Listings for (See Product Guide for Competitive Services)

Nonpayment of Charges

Nonrecurring Charges

Number, Change of Telephone

Number 911 Emergency Service

Obligation to Furnish Service
Operator Services (See Product Guide for Competitive Services)
Overtime Work

Payment for Service

Pay Telephone Line Service (See Product Guide for Competitive Services)
Pennsylvania Relay Service Surcharge

Personal Signaling Service

Pole Line Construction Charges

Primary Rate Interface (ISDN-PRI) (See Product Guide for Competitive Services)
Priority in Furnishing Service

Promotions

Issued: February 17,2012

Effective: February 18, 2012
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Telephone-Pa. P.U.C. No. 4

Verizon North LLC

7th Revised Sheet 9
Canceling 6th Revised Sheet 9
INDEX
Section Sheet Description

Private Line Channels:

12 3 Mileage Charges
4 2 Private Property Construction
5 3 Private Telephone Number Service (See Product Guide for Competitive Services)
2 9 Provision of Equipment
2 15 Public Announcement Service
Remote Call Forwarding Service (See Product Guide for Competitive Services)
2 14 Resale of Service
2 8 Residence Rates, Applications of
3 9 Restoral of Service Charges
2 7A Returned Check Charge
2 9 Right of Access
2 5 Security Deposits

(C) Indicates Change

Issued: September 4, 2013 Effective: September 5, 2013



Verizon North LLC

Section Sheet

16
29
29
29
29
26

16
29
12 6

1A
24

10 1

(C) Indicates Change

Telephone-Pa. P.U.C. No. 4

12th Revised Sheet 10
Canceling 11th Revised Sheet 10
INDEX
Description

Semi-Private Telephone Number Service (See Product Guide for Competitive Services)
Service Maintenance Visit Charge

Service, Obligation to Furnish

Service, Special Types of

SmartCall® Paks (See Product Guide for Competitive Services)

Smart Ring® (See Product Guide for Competitive Services)

Smarter Call® Pak (See Product Guide for Competitive Services)

Smartest Call® Pak (See Product Guide for Competitive Services)

Special Billing Number Service (See Product Guide for Competitive Services)
Special Types of Construction

Special Types of Service

Speed Calling Feature (See Product Guide for Competitive Services)
Submarine Circuits

Superseding Contracts

Surcharges

Suspension of Service at Customer Request

Suspension of Service for Cause

Service for Enhanced Providers (ESP)

Issued: February 17,2012

Effective: February 18, 2012



Telephone-Pa. P.U.C. No. 4

Verizon North LLC
8th Revised Sheet 11
Canceling 7th Revised Sheet 11

INDEX
Section Sheet Description
2 12 Telecommunications Service Priority (TSP) System
2 10 Telephone Numbers, Change of
15 Telephone Service for Employees
1 Telephone Service in Hazardous Locations
2 7 Telephone Service Interruptions, Allowances for
24 Temporary Suspension of Service
2 3 Termination of Service
1 Terms, Explanation of
29 Three-Way Calling (Conference) Feature (See Product Guide for Competitive Services)
12 Tie Lines
8 Toll Terminals
6 Touch Calling
2 4 Transfer of Contracts
3 7 Transfer of Service Charge
2 9 Unauthorized Attachments or Connections
2 23 Unauthorized Local Service Provider Change Charges
4 Underground Service Connections
4 3 Underground Telephone Service in New Residential Developments
28 Universal Number 911 Emergency Service
2 15 Use of Facilities for Public Announcements
2 14 Use of Service for Unlawful Purposes

(C) Indicates Change

Issued: February 17,2012 Effective: February 18, 2012



Verizon North LLC

Section Sheet
25 21
29

(C) Indicates Change

Telephone-Pa. P.U.C. No. 4

5th Revised Sheet 12
Canceling 4th Revised Sheet 12
INDEX
Description

Voice Recording Equipment, connection with Customer-Owned

WorkSmart (See Product Guide for Competitive Services)

Issued: February 17,2012

Effective: February 18, 2012



