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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services 

 

In this Section normally scheduled working hours are Verizon Delaware LLC’s 

normal business hours, 8 AM to 5 PM, Monday through Friday.  Any work occurring 

outside of these hours, Monday through Friday, will be charged at "Overtime 

Rates".  Any work occurring, on Saturday, Sunday or Holidays will be charged at 

"Premium Rates". 

 

13.1 Additional Engineering 

 

Additional Engineering will be provided by the Telephone Company at the 

request of the customer only when: 

 

(A) A customer requests additional technical information after the 

Telephone Company has already provided the technical information 

normally included on the Design Layout Report (DLR) as set forth 

in 6.1.4 and the Product Guide or Tariff for Special Access 

Services. 

 

(B) A customer requests the provision of engineering activities which 

are not normally provided as part of the design and installation 

of a service. 

 

(C) Additional engineering time is incurred by the Telephone Company 

to engineer a customer's request for a customized service as set 

forth in the Product Guide or Tariff for Special Access Services. 

 

The Telephone Company will notify the customer that additional 

engineering charges, as set forth in 13.1.1 following, will apply 

before any additional engineering is undertaken. 

 

13.1.1 Charges for Additional Engineering 

 

  First Half Each Additional  

  Hour or Half Hour or  

Additional Engineering  Fraction Fraction  

  Periods  USOC  Thereof   Thereof   

     

(A) Basic Time, regularly 

scheduled working hours, 

   

per engineer AEH $64.93 $27.97  

     

(B) Overtime, outside  

of regularly scheduled 

working hours, 

    

per engineer AEH 68.93 31.97  
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.2 Additional Labor and Material 

 

Additional labor is that labor requested by the customer on a given 

service as set forth in 13.2.1 through 13.2.5 following.  Additional 

Labor and Material charges will be applied based on the cost of the 

time plus any material involved.  The time spent will be charged to the 

customer based on the additional labor rates as set forth in the 

P.S.C.-Del.-No. 1 Tariff.  The material used will be charged to the 

customer based on the level of charges on the current Telephone Company 

price list as specified in the P.S.C.-Del-No. 1 Tariff.  The Telephone 

Company will notify the customer that additional labor and material 

charges will apply before any additional labor and material are 

undertaken. 

 

13.2.1 Overtime Installation 

 

Overtime installation is that Telephone Company installation 

effort outside of regularly scheduled working hours. 

 

13.2.2 Overtime Repair 

 

Overtime repair is that Telephone Company maintenance effort 

performed outside of normally scheduled working hours to 

accommodate a specific customer maintenance request. 

 

Charges will not apply when the trouble is determined to be in 

the Telephone Company facilities or equipment or no trouble is 

found. 

 

When a dispatch is made to the customer's premise and a 

trouble is identified which is not the Telephone Company's 

responsibility, only the charges specified in 13.3.1 following 

will apply for the person dispatched to the customer's 

premise.  Overtime repair charges for Telephone Company 

personnel at all involved locations will apply regardless of 

who is responsible for the trouble condition. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.2 Additional Labor and Material (Cont'd) 

 

13.2.3 Stand by 

 

Stand by includes all time in excess of one-half (1/2) hour 

during which Telephone Company personnel stand by to make 

initial acceptance tests or cooperative tests with a customer 

to verify facility repair on a given service. 

 

13.2.4 Testing and Maintenance with Other Telephone Companies 

 

Additional testing, maintenance or repair of facilities which 

connect to facilities of other telephone companies, if they 

are not Concurring Carriers, which is in adddition to normal 

effort required to test, maintain or repair facilities 

provided solely by the Telephone Company. 

 

13.2.5 Other Labor 

 

Other labor is that additional labor not included in 13.2.1 

through 13.2.4 preceding and labor incurred to accommodate a 

specific customer request that involves only labor which is 

not covered by any other section of this Tariff. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.2 Additional Labor and Material (Cont'd) 

 

13.2.6 Charges for Additional Labor 

 

The charges for additional labor are as follows: 

 

  First Half Each Additional  

  Hour or Half Hour or  

Additional Labor  Fraction Fraction  

  Periods  USOC  Thereof   Thereof   

     

(A) Installation or Repair     

     

- Overtime, outside of 

normally scheduled 

working hours on a 

scheduled work day,  

 

 

 

 

 

 

 

 

 

 

 

 

 

per technician ALH $80.92* $25.97*  

     

- Premium Time, outside 

of scheduled work day, 

   

per technician ALH 90.91* 30.97*  

     

(B) Stand by     

     

- Basic Time,  

normally scheduled 

working hours, 

    

per technician ALT None 20.98*  

     

- Overtime, outside of 

normally scheduled 

working hours on a 

scheduled work day,  

 

 

 

 

 

 

 

 

 

 

 

 

 

per technician ALT None 25.97*  

     

- Premium Time, outside 

of scheduled work day, 

   

per technician ALT None 30.97*  

 

 

 

 

 

* A call-out of a Telephone Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of two hours. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.2 Additional Labor and Material (Cont'd) 

 

13.2.6 Charges for Additional Labor (Cont'd) 

 

The charges for additional labor are as follows: 

 

  First Half Each Additional  

  Hour or Half Hour or  

Additional Labor  Fraction Fraction  

  Periods  USOC  Thereof   Thereof   

     

(C) Testing and Maintenance 

with other telephone 

companies and  

Other Labor 

    

     

- Basic Time, 

normally scheduled 

working hours, 

    

per technician ALK $72.93 $21.98  

     

- Overtime, outside of 

normally scheduled 

working hours on a 

scheduled work day,  

    

per technician ALK 80.92* 26.97*  

     

- Premium Time, outside 

of scheduled work day,  

   

per technician ALK 89.91* 31.97*  

 

13.3 Miscellaneous Services 

 

13.3.1 Maintenance of Service 

 

(A) Switched Access 

 

When a customer reports a Switched Access Service trouble 

to the Telephone Company for clearance, the customer shall 

be responsible for payment of a Maintenance of Service 

charge when Telephone Company personnel are dispatched to 

the customer's premises and no trouble is found in the 

Telephone Company's facilities.  Failure of Telephone 

Company personnel to find trouble in Telephone Company 

facilities will result in no charge if the trouble is 

actually in those facilities, but not discovered at the 

time. 

 

* A call-out of a Telephone Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of two hours. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.1 Maintenance of Service (Cont'd) 

 

(A) Switched Access (Cont'd) 

 

The customer shall be responsible for payment of a 

Maintenance of Service charge when the Telephone Company 

dispatches personnel to the customer's premises, and the 

trouble is in equipment or communications systems provided 

by other than the Telephone Company or in detariffed CPE 

provided by the Telephone Company. 

 

(B) Special Access 

 

When a customer reports a Special Access service trouble 

to the Telephone Company for clearance, the customer shall 

be responsible for payment of a Maintenance of Service 

charge when the trouble is observed to be in the equipment 

or communications systems provided by other than the 

Telephone Company, or the trouble is not found to be in 

the Telephone Company facilities. 

 

No credit allowance will be applicable for the 

interruption involved if the Maintenance of Service Charge 

applies. 

 

In either (A) or (B) preceding, no credit allowance will 

be applicable for the interruption involved if the 

Maintenance of Service charge applies. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.1 Maintenance of Service (Cont'd) 

 

(C) The charges for Maintenance of Service are as follows: 

 

  First Half Each Additional  

  Hour or Half Hour or  

Maintenance of Service  Fraction Fraction  

  Periods  USOC  Thereof   Thereof   

     

Basic Time,  

regularly scheduled 

working hours, 

    

per technician MVV $71.93 $20.98  

     

Overtime, outside 

regularly scheduled 

working hours on a 

scheduled work day, 

    

per technician MVV 80.92* 25.97*  

     

Premium Time, outside 

scheduled working day,  

    

per technician MVV 88.91* 30.97*  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* A call-out of a Telephone Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of two hours. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.2 Telecommunications Service Priority 

 

Existing Restoration Priority (RP) was superseded by 

Telecommunications Service Priority (TSP), as specified in 

Section 10.7.4(A) preceding.  Existing RP arrangements for 

Special Access Services will remain in effect until March 10, 

1993.  If RP Service is converted to TSP, the customer will 

incur the Priority Restoration Level Implementation 

Nonrecurring Charge as specified in Section 10.7.5(A)(2)(a) 

preceding. 

 

13.3.3 Standard Jacks - Registration Program 

 

Standard jacks are provided by the Telephone Company to 

connect Registered Equipment to those services that are 

subject to the Registration Program as set forth in 2.5 

preceding.  The use of jacks is covered in Part 68 of the 

F.C.C.'s Rules and Regulations.  Specific jacks are described 

in the document on file with the F.C.C. entitled "Descriptions 

of Standard Registration Program Connection Configurations 

Supplementing Configurations Described in Subpart F of Part 68 

of the F.C.C.'s Rules and Regulations." 

 

These jacks are used to terminate services provided by the 

Telephone Company.  Other services or facilities provided by 

the Telephone Company or by others may also be terminated in 

any spare capacity of the jacks remaining after installation 

without additional charge for the use of such capacity. 

 

When jacks are ordered or otherwise required to install or to 

reterminate access, the provision of Additional Labor and 

Material set forth in 13.2 preceding apply. 

 

13.3.4 Testing Services 

 

The Telephone Company will, in addition to any customer 

requested acceptance testing, perform such tests as it 

believes necessary to insure that the access services ordered 

by a customer are functioning properly prior to turning over 

such access services to the customer.  In addition, the 

Telephone Company as part of the ongoing work to maintain the 

continued satisfactory performance of the access services 

ordered by the customer, may perform periodic tests. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

Testing Services offered under this Section of the Tariff are 

optional and subject to rates and charges as set forth in 

13.3.4(C) following.  Other testing services provided by the 

Telephone Company in association with Access Services are 

furnished at no additional charge.  These other testing 

services are described in 6.1.6 and the Product Guide or Tariff 

for Special Access Services. 

 

Testing services are normally provided by Telephone Company 

personnel at Telephone Company locations.  However, provisions 

are made in (A)(5) and (B)(1) and (2) following for a customer 

to request Telephone Company personnel to perform testing 

services at the customer's premises. 

 

The offering of Testing Services under this Section of the 

Tariff is made subject to the availability of the necessary 

qualified personnel and test equipment at the various test 

locations mentioned in (A), (B) and (C) following: 

 

(A) Switched Access Service 

 

Testing Services for Switched Access are comprised of  (a) 

tests which are performed during the installation of a 

Switched Access Service, and (b) tests which are performed 

after approval of such access services by a customer, i.e., 

in-service tests.  These in-service tests may be further 

divided into two broad categories of tests:  scheduled and 

nonscheduled. 

 

Scheduled tests are those tests performed by the Telephone 

Company on a regular basis, e.g., monthly, which result in 

the measurement of Switched Access Service.  Scheduled test 

may be done on an automatic basis (no Telephone Company or 

customer technicians involved) or on a cooperative basis 

(Telephone Company technician(s) involved at Telephone 

Company office(s) and customer technician(s) involved at 

customer's premises). 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(A) Switched Access Service (Cont'd) 

 

Nonscheduled tests are performed by the Telephone Company 

"on demand", which result in the measurement of Switched 

Access Services.  Nonscheduled tests may involve Telephone 

Company technicians at Telephone Company offices and at the 

customer's premises. 

 

(1) Additional Cooperative Acceptance Testing 

 

Additional Cooperative Acceptance Testing (ACAT) of 

Switched Access Service involves the Telephone Company 

provision of a technician at its office(s) and the 

customer provides a technician at its premises, with 

suitable test equipment to perform the required tests. 

 

Additional Cooperative Acceptance Tests may, for an 

example, consist of the following tests: 

 

. C-Notched Noise 

. Impulse Noise 

. Phase Jitter 

. Signal to C-Notched Noise Ratio 

. Intermodulation (Nonlinear) Distortion 

. Frequency Shift (Offset) 

. Envelope Delay Distortion 

. Dial Pulse Percent Break 

 

(2) Automatic Scheduled Testing 

 

Automatic Scheduled Testing (AST) of Switched Access 

Services (Feature Groups B and D), where the customer 

provides remote office test lines and 105 test lines 

with associated responders or their functional 

equivalent, will consist of monthly loss and C-message 

noise tests and annual balance test.  However, the 

customer may specify a more frequent schedule of tests. 

In addition to the loss/noise/balance tests, the 

customer may also order, at additional charges, gain-

slope and C-notched noise testing. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous Services 

(Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(A) Switched Access Service (Cont'd) 

 

(2) Automatic Scheduled Testing (Cont'd) 

 

The Telephone Company will provide a monthly AST report 

that lists the trunks within an exchange access group 

that failed to meet established requirements.  Trunk 

test failures requiring customer participation for 

trouble resolution will be provided to the customer on 

an as-occurs basis. 

 

(3) Cooperative Scheduled Testing 

 

Cooperative Scheduled Testing (CST) of Switched Access 

Service (Feature Groups B and D and Directory Access 

Service not routed through an access tandem), where the 

Telephone Company provides a technician at its 

office(s) and the customer provides a technician at its 

premises, with suitable test equipment to perform the 

required tests, will consist of quarterly loss and C-

message noise tests, and annual balance tests.  

However, the customer may specify a more frequent 

schedule of tests.  In addition to the 

loss/noise/balance measurements, the customer may also 

order, at additional charges, gain-slope and C-notched 

noise testing. 

 

The Telephone Company will provide, on a quarterly 

basis, a CST report that lists the test results for 

each trunk tested.  Trunk test failures requiring 

customer participation for trouble resolution will be 

provided to the customer on an as-occurs basis. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(A) Switched Access Service (Cont'd) 

 

(4) Manual Scheduled Testing 

 

Manual Scheduled Testing (MST) of Switched Access 

Services (Feature Groups B and D Directory Access 

Service not routed through an access tandem), where the 

Telephone Company provides a technician at its 

office(s) and at the customer's premises, will consist 

of quarterly loss and C-message noise tests, and annual 

balance tests.  However, the customer may specify a 

more frequent schedule of tests.  In addition to the 

loss/noise/balance tests, the customer may also order, 

at additional charges, gain-slope and C-notched noise 

testing. 

 

The Telephone Company will provide, on a quarterly 

basis, an MST report that lists the test results for 

each trunk tested.  Trunk test failures requiring 

customer participation for trouble resolution will be 

provided to the customer on an as-occurs basis. 

 

(5) Nonscheduled Testing 

 

Nonscheduled Testing (NST) of Switched Access Services 

is where: 

 

- the customer provides remote office test lines 

and 105 test lines with associated responders or 

their functional equivalent ("automatic testing"), 

or 

 

- the Telephone Company provides a technician at  

its office(s) and the customer provides a 

technician at its premises, with suitable test 

equipment to perform the required tests 

("cooperative testing"). 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(A) Switched Access Service (Cont'd) 

 

(5) Nonscheduled Testing (Cont'd) 

 

- The Telephone Company provides a technician at its 

office(s) and/or at the customer's premises with 

suitable test equipment to perform the required 

tests ("manual testing"). 

 

Nonscheduled Tests may consist of any tests, e.g., 

loss, noise, slope, envelope delay, which the customer 

may request. 

 

(6) Obligations of the Customer 

 

(A) The customer shall provide the Remote Office Test 

Line priming data to the Telephone Company, as 

appropriate, to support AST as set forth in 

13.3.4(A)(2) preceding or NST as set forth in 

13.3.4(A)(4) preceding. 

 

(B) The customer shall make the facilities to be tested 

available to the Telephone Company at times 

mutually agreed upon. 

 

(B) Special Access Services 

 

The Telephone Company will, at the request of a customer, 

provide assistance in performing specific tests requested 

by the customer. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(B) Special Access Services (Cont'd) 

 

(1) Additional Cooperative Acceptance Testing (ACAT) 

 

When a customer provides a technician at its premises 

or at the end user premises, with suitable test 

equipment to perform the required tests, the Telephone 

Company will provide a technician at its office for the 

purpose of conducting Additional Cooperative Acceptance 

Testing.  These tests may, e.g., consist of the 

following: 

 

- VG1 through VG5:  Attenuation Distortion, C-Message 

Noise and Echo Control 

 

- VG6 through VG12:  Attenuation Distortion,  

C-Message Noise, Echo Control, Impulse Noise, Phase 

Jitter, Intermodulation Distortion, Envelope Delay 

Distortion and Frequency Shift 

 

(2) Nonscheduled Testing (NST) 

 

When a customer provides a technician at its premises 

or at the End User premises, with suitable test 

equipment to perform the required tests, the Telephone 

Company will provide a technician at its office for the 

purpose of conducting Nonscheduled Testing.  At the 

customer's request, the Telephone Company will provide 

a technician at the customer's premises or at the End 

User premises.  Nonscheduled tests may consist of any 

tests, e.g., loss, noise, slope, envelope delay, which 

the customer may request. 

 

At the customer's request, the Telephone Company will 

provide a technician at the customer's premises or at 

the End User premises. 

 

(3) Obligations of the Customer 

 

When the customer subscribes to Testing Service as set 

forth in this section, the customer shall make the 

facilities to be tested available to the Telephone 

Company at times mutually agreed upon. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges 

 

(1) Switched Access 

 

(a) Additional Cooperative Acceptance Testing 

 

  First Half Each Additional  

  Hour or Half Hour or  

  Fraction Fraction  

 Testing Periods  USOC  Thereof   Thereof   

     

Basic Time, 

regularly scheduled 

working hours, 

    

per technician UBC $70.93 $21.98  

     

Overtime,  

outside of regularly 

scheduled working 

hours on a  

scheduled work day,  

    

per technician UBC $78.92* $26.97*  

     

Premium Time, 

outside scheduled 

working day,  

    

per technician UBC 87.91* 31.97*  

 

(b) Automatic Scheduled Testing (AST) 

 

The three tests as set forth in (b.1) following 

represent the minimum offering, i.e., an order for 

testing must, at a minimum, consist of twelve 1004 Hz 

Loss Tests per transmission path, twelve C-Message 

Noise Tests per transmission path and one Return Loss 

(Balance) Test per transmission path, per year.  The 

Additional Tests as set forth in (b.2) following may 

be ordered by the customer, at additional charges, 60 

days prior to the start of the customer prescribed 

schedule. The customer also may specify a more 

frequent schedule of tests 60 days prior to the start 

of the customer prescribed schedule. 

 

 

* A call-out of a Telephone Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of two hours. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(1) Switched Access (Cont'd) 

 

(b) Automatic Scheduled Testing (AST) (Cont'd) 

 

To First Point of   

  Switching  USOC Rates 

   

(b.1) Basic Offering #   

   

1004 Hz Loss Tests* 

performed within  

a one year period,  

per test ordered, 

per transmission 

path 

 

 

 

 

 

UBGX+ 

 

 

 

 

 

$ .10 

   

C-Message Noise Tests* 

performed within a one 

year period,  

per test ordered, 

per transmission 

path 

 

 

 

 

 

UBGX+ 

 

 

 

 

 

.10 

   

Return Loss*  

(Balance) Tests 

performed within a one 

year period,  

per test ordered, 

per transmission 

path 

 

 

 

 

 

 

UBGX+ 

 

 

 

 

 

 

.06 

 

 

 

 

 

 

 

* A minimum of 12 tests per transmission path must be ordered. 

# Subject to a one year minimum contract period, and annually thereafter. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous Services 

(Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(1) Switched Access (Cont'd) 

 

(b) Automatic Scheduled Testing (AST) (Cont'd) 

 

To First Point of   

  Switching  USOC  Rates  

   

(b.2) Additional Tests   

   

Gain-Slope Tests 

performed within  

a one year period,  

per test ordered, 

per transmission 

path 

 

 

 

 

 

UBGX+ 

 

 

 

 

 

$ .11 

   

C-Notched Noise Tests 

performed within a  

one year period,  

per test ordered, 

per transmission 

path 

 

 

 

 

 

UBGX+ 

 

 

 

 

 

.10 

 

(c) Cooperative Scheduled Testing (CST) 

 

The three tests as set forth in (c.1) following 

represent the minimum offering, i.e., an order for 

testing must, at a minimum, consist of four 1004 Hz 

Loss Tests per transmission path, four C-Message Noise 

Tests per transmission path and one Return Loss 

(Balance) Test per transmission path, per year.  The 

Additional Tests as set forth in (c.2) following may 

be ordered by the customer at additional charges, 60 

days prior to the start of the customer prescribed 

schedule. The customer also may specify a more 

frequent schedule of tests 60 days prior to the start 

of the customer prescribed schedule. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(1) Switched Access (Cont'd) 

 

(c) Cooperative Scheduled Testing (CST) (Cont’d) 

 

To First Point of    

 Switching  USOC  Rates   

    

(c.1) Basic Offering #    

    

1004 Hz Loss Tests    

performed within    

a one year period,    

per test ordered,    

per transmission path UBSX+ $4.99  

    

C-Message Noise Tests    

performed within a one    

year period,    

per test ordered,    

per transmission path UBSX+ 3.00  

    

Return Loss    

(Balance) Tests    

performed within a one    

year period,    

per test ordered,    

per transmission path UBSX+ 4.99  

    

(c.2) Additional Tests    

    

Gained-Slope Tests    

performed within    

a one year period,    

per test ordered,    

per transmission path UBSX+ 4.99  

    

C-Notched Noise Tests    

performed within a     

one year period,    

per test ordered,    

per transmission path UBSX+ 3.00  

    

 

# Subject to a one year minimum contract period, and annually thereafter. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(1) Switched Access (Cont'd) 

 

(d) Manual Scheduled Testing (MST) 

 

The three tests as set forth in (I) following 

represent the minimum offering, i.e., an order for 

testing must, at a minimum, consist of four 1004 Hz 

Loss Tests per transmission path, four C-Message Noise 

Tests per transmission path and one Return Loss 

(Balance) Test per transmission path, per year.  The 

Additional Tests as set forth in (II) following may be 

ordered by the customer, at additional charges, 60 

days prior to the start of the customer prescribed 

schedule.  The customer also may specify a more 

frequent schedule of tests 60 days prior to the start 

of the customer prescribed schedule. 

 

To First Point of 

 of Switching  USOC  Rates   

     

 (I) Basic Tests    

     

 1004 Hz Loss Tests 

performed within  

a one year period,  

 

 

 

 

 

 

 

 per test ordered,    

 per transmission path UBMX+ $ 9.99  

     

 C-Message Noise Tests 

performed within a one 

year period,  

 

 

 

 

 

 

 

 per test ordered,    

 per transmission path UBMX+ $ 6.99  

     

 Return Loss (Balance) 

Tests performed within a 

one year period,  

 

 

 

 

 

 

 

 per test ordered,    

 per transmission path UBMX+ $10.99   
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(1) Switched Access (Cont'd) 

 

(d) Manual Scheduled Testing (MST) (Cont'd) 

 

To First Point 

of Switching  USOC  Rates   

    

(II) Additional Tests    

    

Gain-Slope Tests 

performed within a 

one year period,  

per test ordered,  

per transmission path 

 

 

 

 

UBMX+ 

 

 

 

 

$ 9.99 

 

    

C-Notched Noise Test 

performed within a  

one year period,  

per test ordered,  

per transmission path 

 

 

 

 

UBMX+ 

 

 

 

 

$ 6.99 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(1) Switched Access (Cont'd) 

 

(e) Nonscheduled Testing (NST) 

 

(e.1) Automatic Testing: 

 

To First Point of  Nonrecurring  

 Switching  USOC  Charges   

    

1004 Hz Loss,  

per test performed 

 

USCX+ 

 

$10.99 

 

    

C-Message Noise,  

per test performed 

 

USCX+ 

 

10.99 

 

    

Return Loss  

(Balance),  

per test performed 

 

 

USCX+ 

 

 

10.99 

 

    

Gain-Slope,  

per test performed 

 

USCX+ 

 

10.99 

 

    

C-Notched Noise,  

per test performed 

 

USCX+ 

 

10.99 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(1) Switched Access (Cont'd) 

 

(e) Nonscheduled Testing (NST) (Cont'd) 

 

(e.2) Cooperative Testing: 

 

  First Half Each Additional  

  Hour or Half Hour or  

  Fraction Fraction  

 Testing Periods  USOC  Thereof   Thereof   

     

Basic Time, 

regularly scheduled 

working hours,  

per technician 

 

 

 

USM 

 

 

 

$70.93 

 

 

 

$21.98 

 

     

Overtime,  

Outside of regularly 

scheduled working 

hours on a  

scheduled work day,  

per technician 

 

 

 

 

 

USM 

 

 

 

 

 

78.92* 

 

 

 

 

 

26.97* 

 

     

Premium Time, 

outside scheduled 

work day,  

per technician 

 

 

 

USM 

 

 

 

87.91* 

 

 

 

30.97* 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* A call-out of a Telephone Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of two hours. 

 

ISSUED OCTOBER 1, 2013 EFFECTIVE OCTOBER 1, 2013  

 



VERIZON DELAWARE LLC  P.S.C.-Del.-No. 35 (T) 

  Fourth Revised Sheet 247A 

  Canceling Third Revised Sheet 247A 

 

ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(1) Switched Access (Cont'd) 

 

(e) Nonscheduled Testing (NST) (Cont’d) 

 

(e.3) Manual Testing: 

 

  First Half Each Additional  

  Hour or Half Hour or  

  Fraction Fraction  

 Testing Periods  USOC  Thereof   Thereof   

     

Basic Time, 

regularly scheduled 

working hours,  

    

per technician USM $57.94 $20.98  

     

Overtime,  

outside of regularly 

scheduled working 

hours on a scheduled  

    

work day,  

per technician 

 

USM 

 

67.00* 

 

25.97* 

 

     

Premium Time, 

outside scheduled 

working day,  

    

per technician USM 76.92* 31.00*  

 

 

 

 

 

 

 

 

 

 

 

 

 

* A call-out of a Telephone Company employee at a time not consecutive with 

the employee's scheduled work period is subject to a minimum charge of two 

hours. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(2) Special Access 

 

(a) Additional Cooperative Acceptance Testing (ACAT) 

 

  First Half Each Additional  

  Hour or Half Hour or  

  Fraction Fraction  

 Testing Periods  USOC  Thereof   Thereof   

     

Basic Time, 

regularly scheduled 

working hours,  

    

per technician SNT $70.93 $21.98  

     

Overtime,  

outside of regularly 

scheduled working 

hours on a  

scheduled work day,  

    

per technician SNT 78.92* 26.97*  

     

Premium Time, outside 

of scheduled  

working day,  

    

per technician SNT 87.91* 31.97*  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* A call-out of a Telephone Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of two hours. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.4 Testing Services (Cont'd) 

 

(C) Rates and Charges (Cont'd) 

 

(2) Special Access (Cont'd) 

 

(b) Nonscheduled Testing (NST) 

 

  First Half Each Additional  

  Hour or Half Hour or  

  Fraction Fraction  

 Testing Periods  USOC  Thereof   Thereof   

     

Basic Time, 

regularly scheduled 

working hours, 

    

per technician SNO $70.93 $21.98  

     

Overtime,  

outside of regularly 

scheduled working 

hours on  

scheduled work day, 

    

per technician SNO 78.92* 26.97*  

     

Premium Time,  

outside of scheduled 

working day, 

    

per technician SNO 87.91* 31.97*  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* A call-out of a Telephone Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of two hours. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.5 Provision of Access Service Billing Information 

 

(A) The customer will receive their monthly bills in one of the (C)  

following formats.  

 

(1) A detailed paper bill.  

 
(2) Bill Data Record 

(a) Electronic Data Transmission 

(b) Storage device (CD Rom)  

 

(B) Additional copies of the customer monthly bill or service 

and features record may be provided in standard paper. (C) 

 

(C) A Special Order Charge applies for each order accepted by 

the Telephone Company. 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.5 Provision of Access Service Billing Information (Cont'd) 

 

(D) The rates and charges for the provision of Access 

Service Billing Information are as follows: 

 

 USOC Rates  

(1)  

 

 

 

  (D) 

 

 

 

 

 

 

 

(D) 

    

(2) Data Transmission to a 

customer's premises  

of Billing Detail  

and/or Information  

   

per record transmitted 

per Special Order 

VRT 

SOT DT 

$  .008 

37.96 

 

    

(3) Additional Copies of 

the customer's monthly 

bill or service and 

features record in 

standard paper format  

   

per page 

per Special Order 

AED 

SO TAC 

.08 

37.96 

 

 

13.3.6 Reserved for Future Use 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.6 Reserved for Future Use 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.6 Reserved for Future Use 
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ACCESS SERVICE 

 

13. Additional Engineering, Additional Labor and Material and Miscellaneous 

Services (Cont'd) 

 

13.3 Miscellaneous Services (Cont'd) 

 

13.3.6 Reserved for Future Use 
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